
 
 

 

 

UPDATE TMS > HUB 

 

Thanks to the recent integration between TMS and HUB, you can obtain 
real-time information on hotel room status, in different sections in HUB. 

In this first phase of the integration, data is transferred from TMS to HUB. 
In the second phase, from HUB to TMS, transferring all the necessary 
information to improve the daily operations of your hotel. 

 

 

1.- WEB ENVIRONMENT 

1.1.- Dashboard 

1.2.- Quality 

1.3.- Departures 

1.4.- Building View 

 

 

2.- APP 

2.1.- Housekeeping 

2.2.- Maintenance 

2.3.- Quality 
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1.- WEB ENVIRONMENT 

The new functionalities from the web environment are: 

 

1.1.- Dashboard 

At the top of each dashboard (Maintenance and Quality) there are various 

details on the daily status of the hotel: the total occupancy, the number of 

guest rooms, departures and arrivals. 

 

 

Quality Dashboard shows you the rooms in which you have customer incidents, quickly 

seeing if you have managed them (✅) or not (❌). 

In the case of a departure room, the row is highlighted in red. 
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1.2.- Quality 

When reporting a Quality incident, the customer data is automatically filled in, indicating 
the reservation number, name and surname, phone number and email. 

 

 

 

 

 

 

 

1.3.- Departures 

A new section appears in the side menu called "Departures". It indicates the departures of 

today, and if there is any incident or fault associated to a reservation. 

 

By clicking on it, you access to the incident’s details. 
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1.4.- Building View 

By clicking on the room, you obtain the reservation details: guest name and 

surname, as well as the date of arrival and departure. 

 

 

The icons and color code to consider are the following: 
 

 
Stay-over room 

 
Departure room 

 
Arrival room 

 
Vacant room 

 
Inspected status 

 Clean status 

 
Dirty status 

 Room with pending Quality incidents (complaint) 
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2.- APP 

2.1.- Housekeeping 

In the housekeeping profile, through the global view, you can check in real 

time the rooms and common areas status.  

By default, it opens the Rooms view            where you can verify the status 

sent by TMS to HUB: 

 

Housekeeping Status 

 

                            Inspected room 

 

                           Dirty room 

 

                                Clean room 

 

Rooms Status 

 

                           Stay-over room 

 

                           Departure room 

 

                                Room with Check-out completed 

 

Other Status 

 

                           Room with pending faults 

               

                           Out of service (OS) or Out of order (OO) room 
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Clicking on any room, a new window appears with the reservation details: 

- Guest name 

- Number of guests 

- Type of room 

- Arrival / Departure date 

- Room status 

- Pending faults 

 

By clicking on Faults you can verify the faults or report 

 a new one. 

 

 

 

 

 

 

 

On the Common Areas view              you can check the other hotel areas. 
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2.2.- Maintenance 

In the maintenance profile, from the building view, you can see 

the rooms status (dirty / clean), if there are guests in the room, 

if departed already or if it is a vacant room. 

 

In the list of pending faults, you have the reservation type 

with the associated faults, identified by the icons for when is 

a stay-over, departure or a vacant room, but also the guest 

name. 

 

 

 

 

 

2.3.- Quality 

From the Quality section, you access the list of 

open incidents and the guest name. 

Once you click on the incident, you have the 

information of which language the guest reported 

the incident and the email.  

 

 


