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UPDATE TMS > HUB

Thanks to the recent integration between TMS and HUB, you can obtain
real-time information on hotel room status, in different sections in HUB.

In this first phase of the integration, data is transferred from TMS to HUB.
In the second phase, from HUB to TMS, transferring all the necessary
information to improve the daily operations of your hotel.

1.- WEB ENVIRONMENT
1.1.- Dashboard

1.2.- Quality

1.3.- Departures

1.4.- Building View

2.- APP

2.1.- Housekeeping
2.2.- Maintenance
2.3.- Quality
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1.- WEB ENVIRONMENT

The new functionalities from the web environment are:

1.1.- Dashboard

At the top of each dashboard (Maintenance and Quality) there are various
details on the daily status of the hotel: the total occupancy, the number of

guest rooms, departures and arrivals.

Hotel HUB - Maintenance Dashboard ,"
61 &5 OCCUPATION 57 L1, STAYOVER 4 =%/ DEPARTURES 0 =] ARRIVALS
Current Rooms Pending Expected

Quality Dashboard shows you the rooms in which you have customer incidents, quickly

seeing if you have managed them (&) or not (X).

In the case of a departure room, the row is highlighted in red.

Hotel HUB - Dashboard Quality (4]
61 £ OCCUPATION 58 (L STAYOVER 3 %/ DEPARTURES 0 ©] ARRIVALS
Current Rooms Pending Expected
. . Room Guest Arrival Departure VIP Member Incidents Solved
Pending complaints

504 MIGUEL TURON 2020-08-13 2020-09-15 1 v

620 PAUL MARTENS 2020-08-13 2020-09-15 1 x

314 JOAQUIN MATAS 2020-08-13 2020-09-16 1 v

. StayOver 0 . Departure 1
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1.2.- Quality

When reporting a Quality incident, the customer data is automatically filled in, indicating
the reservation number, name and surname, phone number and email.

New complaint/6th Floor/616
Type Language
Complaint v English v
Reservation Name (') Telephone E-mail
29142419 GEORGE SMITH
Complaint ()
W Guest In-House

1.3.- Departures

A new section appears in the side menu called "Departures". It indicates the departures of

today, and if there is any incident or fault associated to a reservation.

D Departures
&P corporate >
¥ With pending incidences

A2 Analysis >

Room Reservation Guest's name Stay over Vipcode Language Incidents
ég - > 504 20142444 MIGUEL TURON 13/08 -15/09 EN

Maintenance

325 29142446 ALEXANDER CAIL 13/08 -15/09 o
X auality 620 28696760 PAUL MARTENS 13/08 -15/09 @
o
s&3 Management »
ﬂ Departures
F&B >
0 HR >
28
l ] l Building

By clicking on it, you access to the incident’s details.

Departures
Room Guest's name Stay over Guest details
620 PAUL MARTENS & 13/08 -15/00 @ 28696760
COMO00023  2020-09-151108:40 @ Pending @t
the bathroom was dirty
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1.4.- Building View
By clicking on the room, you obtain the reservation details: guest name and
surname, as well as the date of arrival and departure.

5th Floor

(B4 s01) (82 s02) EETED! ((ED | D . (&2 512) (52 513) (B s14) (52 515)
(B2 516) (52 517) (B s18) (B2 510) (52 520) (B s21) (B2 522) | {OSfPH fT?NE e

® New fault

4th Floor
£ New guest incident
(87 401 8) (52 402 ) [5‘2‘ 104 8) (52 405 8) (5 408 o NeszKrequest (B2 400 8) (82 a0 8) (82 an 2) (5L 42 21)

[E‘ £ a3 8] (B‘ £ a4 B) (E 415 8] (E £ a6 &) (B‘f 27 2] 854 © changetoinspected (I} £ an )1] (E/* 22 8] (& £ 423 8]

(B4 424 ) (57 425 &) (Corridor4F) (Lift Hall 4F)

Faults history
| i= pending HK tasks
3rd Floor () Status changes history
(B2 301) (82 302) (82 303) (5 304) (52 305) (B2 306) (B~ 307 m (@25 2) (5252 2)(F4 s a)
(B2 24 #) (B2 215 2) (82 316 8) (52 a7 &) (B2 318 8) (B2 a0 Q) (82 320 8) (82 321 2) (B2 322) (52 323) (B 324 8) (52 325 o)

The icons and color code to consider are the following:

$631 & | stay-over room

Departure room

Sao7 91| | Arrival room

Vacant room

c
Je B0

603 & Inspected status

[

Clean status

Dirty status

(o1 G
Al
2| | |p

Room with pending Quality incidents (complaint)
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2.- APP

2.1.- Housekeeping

In the housekeeping profile, through the global view, you can check in real

time the rooms and common areas status.

By default, it opens the Rooms view =2 where you can verify the status

sent by TMS to HUB:

= Hub suo |
Housekeeping Status =
Rooms >
306 > InspeCted room 1st Floor 2nd Floor 3rd Floor
1038 o ~ Dirty room ‘
[ 104 303
" 206 | 2 Clean room [ 105 204

305

Rooms Status i

307

308

(=
o
©

N () ~N o 101 S w

306 | & Stay-over room ﬁ

— | 1o 309
| 204 | = Departure room (i = =
c Room with Check-out completed

Other Status

03| & » Room with pending faults
oS Out of service (OS) or Out of order (OO) room
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Clicking on any room, a new window appears with the reservation details:

- Guest name

- Number of guests

- Type of room

- Arrival / Departure date
- Room status

- Pending faults

By clicking on Faults you can verify the faults or report

a hew one.

Room 210
CALVIN STEVENS

(1}
[ s

Current status
/9 Faults Q

On the Common Areas view [¢ you can check the other hotel areas.

(=

Public areas >

Meters Room

Basement Ground Floor 1st Floor
Boiler Room } [ Backoffice ] [ Corridor 1F }
l Lift Hall GF l { Lift Hall 1F }

} Outside GF MR Belgique

{ Hotel Storage
[ Parking -1

Public Bathrooms MR Italy

|

Reception ] [ MR Spain }

Technical Room 1F
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2.2.- Maintenance - Yob
In the maintenance profile, from the building view, you can see | O o .
the rooms status (dirty / clean), if there are guests in theroom, [ R @2
if departed already or if it is a vacant room. ‘;6' e :D' 2
F Bathroom - Cistern Not Working A £
102 U 20 day
| # Room.- ®
In the list of pending faults, you have the reservation type 210 2 O
& Batt let [ ]
with the associated faults, identified by the icons for whenis | . . e
a stay-over, departure or a vacant room, but also the guest .’ i = b
| 209 & @ard
name. | # Room
| 318 & O3
| & Bathroom - Bathtub Har [ ]
:314 R D35da
| # Room - A/C Not Working °
i 202 2 @70
A

2.3.- Quality

From the Quality section, you access the list of

open incidents and the guest name. i
| 504 @ 5 minute
. . i o
Once you click on the incident, you have the |
. X X ! Cleanliness
information of which language the guest reported ;
the incident and the email. S18 1
| 507
COMO000015
H -
| Qoktonance) |
614 E
Complaint related to fault: ygyug |
| fdasfs
| 620 Guest details:
i Room: 507
: Name SUSANA PAZ
Cleanliness Langiagel Engtay
i
{ 612 Thread +
Check in/Check o
| Status(’): In progress
Internal monitoring
Follow up with guest 9




