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MINOR  Project Description



Initiative to digitize the check-in and check-out
processes by using a tablet Microsoft Surface Go
connected to TMS and the Front Offie PC.

The tablet will allow:

» To display the booking information and guest personal details.
» To perform a digital signature during the check-in.

P To get paper free processes.

Benefits:

» Improve effiiency (no print and store paper).

P Legal Liability: it is required to have a digitally stored
registry for GDPR/Police.

P Paperless process: eco-friendly process and reduction of
hotel OPEX costs (no print and store paper)
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Based on 150 hotels with current tablet usage during a year:

Waste avoided:

1,295,922
sheets of
paper
(equivalent to
6.5 tons)
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Water
consumption
avoided:
12,959,221
liters for paper
production.

ad

Number of

trees not felled:

130

=

Number of
toners
avoided:
O3 units.



Tahlet Functionalities

CHECK-IN PROCESS:

P Registration form: our client will be able to check all
the information of the RF on the tablet and confirm
that everything is correct.

P Police file (for countries applying)
» GDPR consent and MINOR DISCOVERY

P Digital signature: the client will sign on the tablet,
and the signature will be digitally stored

CHECK-OUT PROCESS:

» Pro-forma invoice & POS tickets: our client will be
able to check all the information of the invoice and the
POS tickets.
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Data Quality
Verification

GDPR and MINOR
DISCOVERY consent

Digital Documents &
Signature

Display pro-forma, invoice
and POS tickets
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MINOR | New check-in & check-out



New check-In & check-out interaction with guest

Check-in process:

7))

Client arrives
to front desk

o)
) &
7’
Check-in process Start tablet process: Deliver
starts. Assign 1. GDPR and MINOR DISCOVERY Welcome
room (if not consents folder with
assigned yet) and 2. Registration form & Police file key card and

save the check-in 3. Signature check-in card*

Tablets in Reception and Wireless tablets



New check-In & check-out interaction with guest

Check-out process:

4 o)
M
[x “/
Start tablet process:
1. Display pro-forma (instead of
Client arrives Check-out printing it or showing your

to front desk process starts screen)
2. Display POS tickets
3. Display invoice
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Materials to deliver to the guest:

1. Welcome folder su habitacion /
2. Roomkey % 26 I % E
wn k= g
usuario / NH d % Tm)'
3. New card contrasefa / wifi C 5 g :?
desayuno / + £

lun-vier / 07:00 - 10:30

MINOR | DISCOVERY

REWARDS THAT INSFIRE ICURNEYS

MINORHOTELS.COM

3. New welcome card 1. Welcome folder 2. Roomkey
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As the registration form is digital, we do
not need to print it.

A new card has been created to inform
our guests about the most important
information:

We recommend to handwrite the room
number on the card while customer is
managing the tablet.
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su habitacion /

225

usuario / NH

contrasefa / wifi

desayuno /
lun-vier / 07:00 - 10:30
sab-dom / 13:00 - 16:00 / 20:00 - 23:00

horario de restaurante /
lun-vier / 13:00 - 16:00 / 20:00 - 23:00

MINOR | DISCOVERY

REWARDS THAT INSPIRE JOURNEYS

JOIN NOW

NH MADRID ZURBANO
Calle de Zurbano, 79-81, 28003 Madrid
T +34914414500

/

ON THE FRONT

* Roomnumber: handwritten
*  Wi-Fi user and password

* Breakfast schedule

ON THE BACK
* Personalized QR to join MINOR
DISCOVERY program



Marketing materials by brand

su habitacién /

u) E
I I I g E § usuario / NH
wo ° contrasefa / wifi
HOTELS & o 9
RESORTS T = desayuno /
= lun-vier / 07:00 - 10:30
sab-dom / 13:00 - 16:00 / 20:00 - 23:00

horario de restaurante /
lun-vier / 13:00 - 16:00 / 20:00 - 23:00

A Minor Hotels Brand
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Marketing materials by brand

Su habitacion / Your room

Usuario / User: NH

&

Contrasefa / Password: wifi

NH COLLECTION

HOTELS & RESORTS

Desayuno / Breakfast
Lun-Vier / Mon-Fri: 07:00 - 10:30
Sab-Dom / Sat-Sun: 13:00 - 16:00 / 20:00 - 23:00

HOTELS & RESORTS

£
o
9
c
2
=]
o
2
o
9
=
c

Horario de restaurante / Restaurant opening hours
Lun-Vier / Mon-Fri: 13:00 - 16:00 / 20:00 - 23:00

A Minor Hotels Brand
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Marketing materials by brand

Your room / O seu quarto

STAY IN THE
MOMENT

User [ Utilizador: T
Password |/ Password: wif
Breakfast /| Pequeno-almocgo
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Marketing materials by brand

MINOR HOTELS

La llave
para disfrutar
de la vida

| Tablets in Reception and Wireless tablets

N” habitacion | Room number

Usuario WiFi | WiFi user name: avani
Contrasena WiFi | WiFi password: wifi

Avani Alonso Martinez Madrid Hotel
Calle de Santa Engracia, 5, 28010, Madrid, Spain

T:+34 915940 213
E: olonsomartinez@aavani-hotels.com

AVANIHOTELS.COM




Marketing materials by brand

COMING SOON!

WiFi .
Username XXXXX
Password XXXXX

room number

welcome

MINOR | DISCOVERY we love your pics! gﬁ

A REWARDS THAT INSPIRE JOURNEYS “ © Share your best nhow
. moments mentioning
-~

@nhowberlin #nhowberlin
BERLIN MINORDISCOVERY.COM .
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MINOR Hardware



Always recommend our clients to use the digital pen, to sign and to scroll and click.
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Sign In Receptions NH
App

Registration Form
Proforma

Invoice
POS ticket
Police Record
(Just in some
countries)
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MINOR | Checkin process



Before starting the tablet process /ﬁ\
Guest ID must be informed.

Check if the customer is a MINOR DISCOVERY member. If not, offer joining the Program.

Review if the guest has an email informed. If not, ask the customer to provide a valid email and save the information in CRM (so that the
acquisition is valid).

If customer doesn”t have all the information in CRM (for example express enrollment), tablet won”t work properly depending on the country of
the hotel and their legal requirements.

Save the check in.
V] v« Ld AL = = L
ESMD.NACIO. Individual - GUEST 1 GUEST 1

S [ *) B | [F] EEwelcome Card

350,00 EUR
ESMD.NACIO MH Nacional **** Reservation 109296370 Client: 1000 GUEST, DIRECT Amount n ==
@ =
Arrival: 28.09.2023 Thursday : — ——
Nights: 1l SMD.NACIO NH Nacional =*** Clent  [62857773  [J)s MARIOS, LOS MARIOS Ext. Client nurber 62857773 |@ onune
. General data Additional data Special requests - Hobbies | Statistics 1 = E GDPR _|f HK STAT
Depart.: |29.09.2023 Friday E=
@ moTo
- General Data |r *Biling Information Program NE_DISCOVERY Subngogram Category SILVER Points 0,00 « Preferences | Actions - MNotices for Re
Contact person: GUEST, DIRECT v \ S o 12 2008]  search t —
LI ion s ate of Di - - earch term
- = =11 Billi B4

Phone: First name LOS MANOS Mobile/Phone ' | @ Biling v l I:!

E-Mail: NO E-MAIL Surname LOS MAROS Company ID/Name

Voucher: Street ZARAGOZA e |1 ] Ermail I discoverytest@discovery.com I 2

Reservation type City ZARAGOZA URL

Registrat, date: m L3 ZIP code 50002 Country ES | Spain You heard of us... ~

- Region 50 Zaragoza

cu T_G':Fdate— Language ES Spanish International V.

Guests Nationality ES Spanish
0. o st Mame Gender Male - IVoucher Arrival date  Departure...
1 29073521 GUHRST 1 GUEST 1 oo [ & Py piteirnmm Pt mm 28.09.2023 29.058,2023
2 65073932 GUEET 2 GUEST 2 &l & | RO Adult Male - -

25.08.2023 29.09.2023
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Starting the tablet process
* Once the check-in is saved = you will get this pop up with the tablet icon preselected.

"B.  ESMD.NACIO. Individual Res. - EY, Test
8 [Fd #)TaE 3] S=weomecad & T B B

i (S Select optio 1000 DIRECT, GUEST Amount 00 EUR
e C
i L2 TABLET § v Subtypes Meal Plan RO

Currency EUR First service: @ onuINE

O 56128522 PALATNIK BELOVA, Test 1

Last service: E] GDPR | |[¥ HKSTAT
431/ Print all RF || 3 Close | @ mMoTo | |[& HISTORY |
SIS COMaions Deposits | Routing charges | Fixed charges | Loaned items | “Preferences | Actions | Notices for Reception | (@ Guarantees | Guest notifications

There is a “trafft light” by customer. Depending on the color it means:

cCe . [ TABLET| ™o 7)688008E
e Green: RF has been 51gned properly [ TABL 128522 PALATNIK BELOVA, Test 1

— * Yellow: it is pending to upload.
mOO * Red: it hasn”t been signed or the process has been cancelled (run

2% print all RF |2 Close
out of the time). = ! '

[ Select option

This “trafft light” only updates if you dlick on the icon “refresh”. W T 2

[3[2# Print all RF | Close |

TAKE INTO CONSIDERATION

= If the Guest ID is not informed, the tablet icon won”t be available = _ o
. Save the Check m before C]lck]ng the icon “Tablet”, Othe]f'\/\]lse, you \Nl]l get thlS message: “ You must save before going to the Registration

Farm
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Check in process A

* Once first customer has signed on the tablet, you must click on the registration form icon, and the second guest will be preselected.

@ ESMD.NACIO. Individual Res. - EY, Test
& [d #Tm [3] E=wecomecad & T B B
: ' : 1000 DIRECT, GUEST Amount 235,00 EUR
[2 TABLET ™0 76688008 EY, Test ﬁ
TR o ssi2e ! Subty Meal Plan RO
Currency EUR First service: | |@ oOnLINE
ove Last service: ' | GoPR | [(# HKSTAT |
[42) (2 Print al RF |3 Close @ mMoto | |[2 HISTORY |
ISSIONs T ~CONGIONS | UEPOSTS | Routing charges Fixed charges  Loaned ftems | “Preferences | Actions  Notices for Reception [0 Guarantees | Guest notifications

* The tablet will upload automatically the information of the reservation, between 8 and 12 seconds.

» For security reasons, the information will disappear from the screen after 30 seconds if no action is done. If this happens, click on the “RF” icon
again and repeat the steps.

MINOR HOTELS | Tablets in Reception and Wireless tablets



Check in process ()

STEP 1 and 2: Clauses
The Tablet displays the GDPR & MINOR DISCOVERY clauses according to the information on the guest’s CRM fie.

Terms of personal data management

1 would like to receive special offers and promotions from Minor Group*as joint data controller by electronic means, of its activities and entities
included in the Group min: om/en/companies. | accept privacy policy and | can unsubscribe at any time as per

Consent Type Question Yes No
1 Marketing Consents 1.1 consent to receive personalised marketing communi

Il M 1
Marketing Consents 2.1 consent to receive personalised marketing communi... D [l [l *Minor Group: Minor Hotels Group Limited, Minor Hotels Europe & Americas S.A. and Minor Hotels Australasia LTD. .
f— f— P ——
Marketing Consents 6.1 would lie to receive personalized promotions and sp.. [ 0 0 Acce pt or dEC|Ine d ”
Marketing Consents  7.I would like to receive specil offers and promotions fr.. D ] [] G DPR C|au5es
Marketing Consents 8.1 would like to receive special offers and promotions fr.. [ [l [«] Decline Accept :
Loyaly Consents 3.MINOR DISCOVERY: I agree to you informing me by D [l [l ‘ ‘
Loyaky Consents 4.MINOR DISCOVERY: I agree to you informing me by.. [ ] m M e sfpedis dsbedfielda ot densint mrmbidigitlotintly L
ez en/oriv
— *Minor Group: Minor fibtels Group Limited, Minor HotellEurope & Americas S.A. and Minor Hotelll Australasia LTD.
Decline Acteﬁt
Consent Type Question Yes

Marketing Consents 1.1 consent to receive personalised marketing co...
Marketing Consents 2.1 consent to receive personalsed marketing co...

Marketing Consents 6.1 would like to receive personalized promotions ..
2 Marketing Consents 7.1 would like to receive special offers and promo...
Marketing Consents 8.1 would like to receive special offers and promo...
Loyalty Consents 3.MINOR DISCOVERY: I agree to you informing ...
Loyaly Consents 4. MINOR DISCOVERY: I agree to you informing ...

| want to join Minor DISCOVERY to earn up to 7 % of the invoice value of my stay in DISCOVERY Dollars rewards, enjoy benefits, receive exclusive D I SCOV E RY C I a U SeS .

offers and access to local offers and local experiences. | have read and accepted the Terms and Conditions, the Privacy Policy, and agree to receive
relevant communications and promotions of Minor Hotels by electronic means, knowing that | can unsubscribe from future communications at any

time by sending an email to dataprotection@minor-hotels.com CO nfi rm e m a i I is
informed in CRM.

COELEEH

Not now, thanks | want to join
Consent Type Question Yes No e L R
Marketing Consents 1. consent to receive personalised marketin.. [ ] ] your room number Is NH 12345678010
3 Marketing Consents 2.1 consent to receive personalised marketin. [ | ]l 726 Ejoy our broaktast The clauses step is
Marketing Consents 6.1 would like to receive personalized promoti.. [ ] ] ::Wl Ziﬂ:ﬁgig orsose orsonoan not displaved
Marketing Consents 7.1 would like to receive special offers and pr.. D [+ Il [P EEL
Marketing Consents 8.1 would like to receive special offers and pr.. [ [+ | The process SkipS to
Loyalty Consents  3.MINOR DISCOVERY: I agree to you infor... [+ ] R [ . .
Loyalty Consents  4.MINOR DISCOVERY: I agree to you infor... E [+ ] o eamacoza) Valldatmg the gueSt
— information.

- © | 2
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Check in process ()

Registration form STEP 1 |

Terms of personal data management

| would like to receive special offers and promotions from Minor Group*as joint data controller by electronic means, of its activities and entities

STEP 1’ GDPR Clauses' included in the Group https://www.minorhotels.com/en/companies. | accept privacy policy and | can unsubscribe at any time as per
https://www.minorhotels.com/en/privacy-policy.

OI’ICE the Customer haS SeleCted tlle *Minor Group: Minor Hotels Group Limited, Minor Hotels Europe & Americas S.A. and Minor Hotels Australasia LTD.
options, the icon will be activated.

Decline Accept

->

| would like to receive special offers and promotions from Minor Group*as joint data controller by electronic means, of partners activities
https://www.minorhotels.com/en/partnerships. | accept privacy policy and | can unsubscribe at any time as per
https://www.minorhotels.com/en/privacy-policy.

*Minor Group: Minor Hotels Group Limited, Minor Hotels Europe & Americas S.A. and Minor Hotels Australasia LTD.

Decline Accept

The form will be printed in one language only: in the hotel " s language for guests with the same language as the
hotel and in English for guest a different language.

MINOR HOTELS | Tablets in Reception and Wireless tablets



Registration form | STEP 2 |

STEP 2. Discovery Clauses:

Once the customer has selected the
options, the icon will be activated.

-

MINOR | DISCOVERY

| want to join Minor DISCOVERY to earn up to 7 % of the invoice value of my stay in DISCOVERY Dollars rewards, enjoy benefits, receive exclusive
offers and access to local offers and local experiences. | have read and accepted the Terms and Conditions, the Privacy Policy, and agree to receive
relevant communications and promotions of Minor Hotels by electronic means, knowing that | can unsubscribe from future communications at any

time by sending an email to dataprotection@minor-hotels.com

() )

| want to join

Not now, thanks

)

Customer can go back to modify the GDPR consents any time by clicking the white circle.

MINOR HOTELS | Tablets in Reception and Wireless tablets

This screen is available for all brands.




Registration form | STEP 3

STEP 3. View RF:

Once the customer has clicked “the green
circle”, they will see the information of the
current Registration Form in printable format.

This RF include the MINOR DISCOVERY Dollar’s
balance too.

Welcome,
TEST TABLET1

your room humber is

/26

Check-in  22/11/2020
Check-out 23/11/2020

PERSONAL INFORMATION

NAME TEST SURNAME TABLET 1

Qur WiFi

User name Password

NH 12345678910

Enjoy our breakfast

MON-FRI SAT-SUN-HOL

07:30-10:30 07:30-10:30

STREET - ZARAGOZA 1

POSTAL CODE - 50001 COUNTRY Spain

oY ZARAGOZA

&

Customer can go back to modify the consents any time by clicking the white circle.

MINOR HOTELS | Tablets in Reception and Wireless tablets



Registration form | STEP 3

[FHI6QTSINONU= Booking details

] BASIC INFORMATION ON DATA PROTECTION LINKED TO THE NH DISCOVERY PRIVACY POLICY
STEP 3. View RF

Data 1.MINOR HOTELS EUROPE & AMERICAS, S.A,,
Tax number: A28027944
Registered Office: Calle Santa Engracia 120, 72 28003 Madrid, Espana.
O d t Email: dpo@nh-hotels.com
I I l ‘ l Isl I ea‘ ls | I I mlrn 1.To manage the Loyalty Programme and process your application for membershi to assl n your member number, your access codes
nce e Omer e en o Purpose to your pr%:ate areayonkne agd to allow ygu to ear?'l and Pl:?deem your DISCOVERY dol any v
2 To customise Loyalty Programme services to Members' preferences and tastes, and to get feedback on the service provided in our hotels This
L . may include sending surveys on quality and the tailoring and customisation of services provided by MINOR HOTELS EUROPE & AMERIC.
l I ] Carl f ” l l I ]e Clr‘ :Ie OI l | I ]e 3.To send communications relating to your account, including but not limited to, DISCOVERY dollars balance, category of your card, notmcaf
'y tions and anything else which will keep you informed about the status of your account.
4To send customised commercial communications via email or equivalent methods, about offer and services relating to the Proamme,
unless you object to such processing.

)
L ] 1. Execution of the contract signed by both parties.
bottom of the screen, and tablet will sgal J Execution ofthe c

basis 3Execution of the contract signed by both parties.
. . ° 4.Legitimated interest.
u load l I le O uon to Sl On lt Recipients 1. All entities participating in the DISCOVERY Loyalty Programme by Global Hotel Alliance (hereinafter, GHA), as this access
od is necessary for the correct provision of services linked to the NH DISCOVERY Programme, so that they know the conditions of your stay (prlce,
dates, services included. ) in order to provide different offers, benefits and experiences. Th will also’be informed about your ac count, bal-
ance, pomts and your category. Some of which will be located outside European Economic Area (included in countries where there is no com-
ﬁaraf)le level of protection), as this access is necessary for conducting their normal bussiness. All these entities are listed in the fo lowing link:
ttps://www.ghadiscovery.com/our-brands.

2. All entities belonging to the MINOR HOTELS EUROPE & AMERICAS for the same purposes as the ones mentionated in the above paragraph.
The list of such entit ies can be found by checking the following link: https://www.nh-hoteles.es/terminos-y-condiciones/included-hotels.

Data e hereby inform you that your data will be transfered to third-party countries located outside of the European Economic Area and specmally

transfer to the USA, India and the Philipines. The aforementionated transfer will be made as a result of the services provided by MINOR HOTEL
EUROPE & AMERICAS by Accenture which regard to the management of the back office relating to the company’s invoicing. In this regard
we hereby in form you that this will be regulated by means of standard contractual clauses which have been previosly authorised by the Spanish
Data Pro tection Agency.

Rights Access, rectification, deletion, objection, limitation of processing and portability of data. You may make the pertinent complzaints to the
Spanish Data Protection Agency

Add|t|°n_-'=" Additional detailed information about our Data Protection Policy can be found by checking

Information pttps://www.nh-hotels.com/en/nhdiscovery/privacy-policy

controller

| have read and agree to sign this document

MINOR HOTELS | Tablets in Reception and Wireless tablets



Registration form | STEP 4

Booking details

BASIC INFORMATION ON DATA PROTECTION LINKED TO THIE NH DISCOVERY PRIVACY POLICY

Data 1.MINOR HOTELS EUROPE & AMERICAS, S.A.,
4

1 ‘gll tu‘I . controller 12X number: A2802794.
S Sl a e. Registerad Office: Calle Santa Engracia 120, 72 28003 Madrid, Espafa.

Email: dpo@nh-hotels.com

1.To manage the Loyalty Programme and process your application for membership, to assign your member number, your access codes
Purpose to your Dr%rate ared onfine and to allow you to earn and redeem your DISCOVER\Pdo\Iars.

“Si ” window;, th ' ' ’ e B :
2.To customise Loyalty Programme services to Members’ preferences and tastes, and to get feedback on the service provided in our hotels. This
On ﬂle lgrlatl-]le mn OW e CLlStomer may include sending surveys on quality and the tailoring and customisation of services provided by MINOR HOTELS EURCPE & AMERICAS.
3.To send communications relating to your account, including but not limited to, DISCOVERY dollars balance, category of your card, notifica-
o . <« 99 . . tions and anything else which will keep you informed about the status of your account.
\M]]_ nwj to Sl al’ld Save b ( :I ICl{ln I I le 4.To send custornised commercial communications via email or equivalent methods, about offer and services relating to the Proamme,
unless you object to such processing.
. Legal 1. Execution of the contract signed by both parties.
C]rde ’ 2 Legimated interest.
. .Execution o contract signed by both parties.
basis 3.Execution of the contract signed by both parti
4.Legitimated interest.
Recipients 1. All entities participating in the DISCOVERY Loyalty Programme by Global Hotel Alliance (hereinafter, GHA), as this access

is necessary for the correct provision of services linked to the NH DISCOVERY Programme, so that they know the conditions of your stay (price,
dates, sarvices included. y In order to provide different offers, benafits and experiences. Th I-

ey will also’be informed about your ac count, ba
ance, points and your category. Some of which will be located outside European Economic Area (included in countries where there is no com-
ﬁara le level of protection), as this access is necessary Tor conducting their normal bussiness. All these entities are listed in the fo lowing link:

ttps://www.ghadiscovery.com/our-brands.

2. All entities belonging to the es mentionated in the above paragraph.
The list of such entit ies can be inos-y-condiciones/included-hotels.

Data We hereby inform you that your| European Economic Area and specifially

transfer to the USA, India and the Philipi ices provided by MINCR HOTELS
EUROPE & AMERICAS by Accel 2023-10-06 12:26:42 GMT +02:00 e company’'s invoicing. In this regard,
we hereby in form you that this e been previosly authorised by the Spanish
Data Pro fection Agency.

Rights Access, rectification, deletion, ¢ make the pertinent complaints to the
Spanish Data Protection Agenc:

Additional  agditional detailed information

Information pitns://www.nh-hotels.com/en

™ read and agree to sign this document

CANCEL: to cancel SAVE: to continue
the procedure the process

MINOR HOTELS | Tablets in Reception and Wireless tablets



Check in process (only Spain)

Registration form | STEP 3

STEP 3: View RF and Police File if it applies
The customer will display both documents
consecutively.

They can scroll down to review them or
click on the white flag to go to the end.

>

In this image you can see the end of registration
form and the beginning of the police fie.
Just in countries with this legal requirement.

MINOR HOTELS | Tablets in Reception and Wireless tablets
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Detalles de la reserva
3: Ejecucicn del c..onlrato suscrito entre las partes,
4, Interés legitima,

Destinatarios

Toedas las entidades que participan en el programa de fidelizacion DISCOVERY de Global Hotel Alllance (en adelante, GHAY ya
nue este acceso es necesario para la correcta prestacian de los servicios vinculados al programa NH RISCOVERY v para que conozcan
las condiciones de su estancia (precio, fechas, servicios incluidos, etc.) con el Tin de proporcionar diferentes ofertas, beneficios y
experienclas. Tamblén se les enviard Informacién sobre tu cuenta, saldo, puntos y categoria. Algunas entldades estardn ublcadas
fuera del Espacio Econdmico Europeo (Incluso en paises donde no existe un nivel de proteccidn similar), ya que este acceso es
necesario para el desarrolle normal de su actividad. Todas estas entidades figuran en el sigulente enlace: https.//

www.ghadiscovery com/our-brands.

Tadas las entidades pertenecientas a NH Hotel Group para los mismos fines que los mencionados en el parralo anterior. La lista de
dichas entidades se puede encontrar en el siguiente enlace: https:/fwww.nh-hoteles.es/terminos-y-condiciones/included-hotels,

ha

Transferencia
de datos

Derechos

Informacian
Adicional

Le informamos que sus datos seran transferidos a terceros paises ubicados fuera del Espacio Econamico Europeo y, concretamente,
a EEUL, India y Filipinas. La citada transferencia se realizara como consecuencla de la prestacidn de servicios que la empresa Accenture
presta a MH HOTEL GROUP en relacion con la gestion del back office relacionado con la facturacikan de la empresa. A este respecto,
le informames que 12 misma se encuentra regularizada por medio de cldusulas contractuales tipe, autorizados previamenta por la AEPD.

Acceso, rectificacian, supresion, oposicién, limitacion del tratamiento y portabilidad de los datos,
Podra presentar las reclamacionas parlinentas ante la Agencia Espaniola de Proleccion de Dalos.

Puede consultar informacion adicional y detallada sobre nuestra Politica de Proteccidn de Datos consultando
www.nh-hoteles es/terminos-y-condiciones

Datos del establecimiento

INTIT.

Nombre del establecimiento:
Municipio:
Provincia:

TSAZS02 o0
WH Nacional ##*##
MADRID

Madr




Registration form | STEP 3
R9+e3gQ25DkhQioTk= Booking details
Establishment data
STEP 3. View RF and Police File if it applies. Fix S A28027044 PartNo, 0000270200
Establishment name: NH Nacional **%*
Once the customer reads the document, they Town: MADRID

Province Madrid

can flg in the green circle, on the bottom of
the screen, and tablet will upload the option to
sign on it.

Establishment stamp
Passenger data

National identity No: GUEST 1
Document type: p
Document issue date: 20000101

Surname: GUEST
Surname 2: 1

Name: GUEST 1
Sex 1

Date of Birth 20000101
Nationality uUs
Arrival date 20230928

Passenger signa.
MADRID

| have read and agree to sign this document
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Registration form | STEP 4
rpkI9KMe/SoL8Cu0= e : Booking details
STEP 4. Sign.
 Sign and save the signature.
, . . Passenger data
* You don’t need to print out RF nor Police
National identity No: GUEST 1
file. Document type: P
Document issue date: 20000101
: GUEST
 The police fie will be sent as usual. o !

GUEST 1

1
Date of Birth 20000101

Nationality us
Arrival date 20230928

2023-10-06 12:26:42 GMT +02:00

La recogida y tratamiento de estos datos se ha Proteccion de Datos
Personales y garantia de los derechos digitales, y pnas fisicas en lo que
respecta al tratamiento de datos personales por ligacion, deteccion o
enjuiciamiento de infracciones penales, y al amy

articulo 25.1.

©

meve read and agree 1o sign this document
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Check in process (1)

After check in has been saved in TMS, customer(s) can accept/decline their consents and enrolment to MINOR DISCOVERY program and sign
the Registration Form (Police fie if applies) on the tablet.

These documents are storage TMS, and the consents are updated automatically in CRIM.

Accept or decline consents Option to sign the RF

Terms of personal data management

joint data controllar by electronic means, of its activities and entities
n 1o at any time as per-

mpanies | accept privacy palicy and | cai

Decline Accept

\al offers and promotions from Minor Group*as joint data controller by electronic means, of partners activities
m, partnerships. | accept privacy policy and | can unsubscribe at any time as per
m/en/privacy-pol

or Hotels Group Limited, Minor Hotels Europe & Americas S A and OAKS Hotels and Resort Limited.

Accept

CANCEL: to cancel SAVE: to continue the
the procedure process

MINOR HOTELS | Tablets in Reception and Wireless tablets



A

* Please remember to ask for the email and offer to join MINOR DISCOVERY program to our customers during the check in process,
as usual.

* The consents clauses will be automatically updated in TMS several times every day, it is automatically now — no more scanning
documents! Ny

* All the documents are digitally stored in TMS! @

 If our guests wish to join MINOR DISCOVERY anytime during their stay, you can do it through the tablets by clicking the icon “RF”
in TMS and following the steps mentioned before.
Check if the email is informed in CRM profile.

.| ESMD.NACIO. Individual Res. - EY, Test

& & DA ] Ewelomecad $ H B E
i | Ciient: 1000 DIRECT, GUEST Amount 23500 EUR
® rF
2 TABLET M- 76688008 EY, Test L
[Z TABLET |M—c 56128522 PALATNIK BELOVA, Test 1 type Meal Plan RO
Currency EUR First service: & ONLINE
Last service: 2 coer (% HK STAT
43| -2 Print all RF || % Close ® wmoTo [0y HISTORY

| Routing charges Fixed charges | Loaned ftems | *Preferences  Actions Notices for Reception | [0 Guarantees | Guest notifications

Lonamol Ueposits
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MINOR  Check out process



Please SeleCt tlle Optlon [Z Folos Process Documents  Miscelaneous  System  Help
proforma in the folio as o <H eae S ] @
nov uEl!dEl} S. ESMD.NACIO. Process folio 1
@’ Folo 1 Folio 2  Folio 3 Folio 4 All folios  Current date  Charges until toda @ Canceled Revenue
Create proforma  (Shift+F7)
Reservation 109296361 | Status Check in Arrival 28.09.2023| Departur |29.09.2023 Upgrade
T
Main Client GUEST, DIRECT Voucher ; Room 203
Main guest GUEST 1, GUEST 1 Type STDDBL Standard Double GST AD|1 |JU|0 |CH|O |EB|(
FOLIOS: FL (1) 197,90 |EUR GUEST 1, GUEST 1-0069073981 F2 (1) 0,00 ||EUR GUEST 1, GUEST 1-0069073981 Num. pre-autoriz.
(tax incl.) F3 (1) 0,00 |EUR GUEST 1, GUEST 1-0069073981 Fa (@) 0,00 |EUR GUEST 1, GUEST 1-0069073981  Importe pendiente
&)= @) 5L (B . 2] JE k=) (L) [5)[£ Arngement code]
E. Status Revenue date Folio| Concept ID 7 |Description Quantity  Price Disc. (net) Amount Tax incl. Service date Sou.. Clent %  Commi.Am. Arrangement {
CoE 28.09.2023 1 ROOM Habitacidn 1 162,73 0,00 162,73 ] 28.09.2023 203 0,00 0,00
OCE 28.09.2023 1 BB Alojamiento y desayuno 1 17,18 0,00 17,18 | [ 28.09.2023 203 0,00 0,00

TAKE INTO CONSIDERATION

i First, select a folio

You will find the next error if you don "t select the folio first.

MINOR HOTELS | Tablets in Reception and Wireless tablets

TAKE INTO CONSIDERATION

i rolio's header conditions do not allow to display the invoice/proforma

The folios must have a holder informed, if not, you will find the next error.



Check out process (1)

When you click on the option, “create proforma” in the folios you will have a new option called “tablet”

ESMD.NACIO. Process folio 1

[# | Folo1l Folio2 Folio3 Folo4 | Alfolios Currentdate Charges untitoday | N 57 G & NH Nagional =
PASEQ DEL PRADO 48
28014 - MADRID
Reservation 109296370 |Status [check in | Armival 28. Espafia
Main Client |GUEST, DIRECT | Voucher | TIf': 4914296629 Fax: 4913601564 HOTELS
; nhnacional@nh-hotels.com
Main guest [GuEsT 1, GUEST 1 | Type STDI

i o T 3 Datos fiscales Datos postales
[= Printing - View proforma invoices |GUEST 1, GUEST 1-0069073981 | F2 @ § GUEST 1 GUEST 1 GUEST 1
& GUEST1GUEST1 1
Biling | | |GUEST 1, GUEST 1-0069073981 |  F4 (1) < _
—l| (®Tablet I > = - -EELU.
2 -EEUU
_Dispiay proforma B . | | S Panyss07aset
; 5 ) 2 Reserva 0109295370
E | (OPrint proforma 1 |EQuant...| P‘nce|Dsc. {net}|r= B Fagtura proforma
(") Display and print po100001 1| 23,27 0,00 -
(JPrint with printer selection 3cu:3n 1 0,00 0,00 E
acion 1 0,00 0,00 z
L s e @ NeProforma  Fecha Habitacion ~ PAX  Nombre Fecha IN Fecha OUT pagina
4 E 4605754011 28.09.2023 204 2 GUEST 1 GUEST 1 28.00.2023 29.09.2023 "
)]
§ Fecha Cant. Serviclo SalVA Base Cuora Toral Saldo
3 28.08.2023 1 Ticket 9190100001 10% 2327 233 25,60 25,60
]
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By clicking on the line of the charge of the POS you will see a pop up. Now;, you will find an icon called “tablet”.

Thanks to this icon, the POS ticket will be displayed on the tablet.

ESMD.NACIO. Process folio 1

. |locm 28.09.2023 1 POSR
ITI:’ ESMD.MACIO. Folio item's information

[ Folio data

Ticket 9190100001 1| 23,27 0,00 23,27 O |28.09.

Charge date  Char. time  User

28.09.2023  12:50:27 E0000O047422 1 2560 [¥] EUR

Invoice Mo Quantity Transaction price Taxinc  Curr.

(][ Display tickfle |[ [ TABLET

MINOR HOTELS | Tablets in Reception and Wireless tablets

: : - : : - ar OF = al & -
[@ | Foliol Folo2 Folo3 Folio4 | Alfolios Current date  Charges untiltoday | o) 87 B2 & 5 = 7 RESTAURANTE
M NAIONAL
SAIFO DFL PRATO 4
UL WADHID
Reservation 109296370 |Status  [Checkin | Arrival 28.09.2023 Departur 29.09_2023' T i 4
Main Client |GUEST, DIRECT | voucher | | -
- letonmRT. |
Main guest |GUEST 1, GUEST 1 | Type 5IDDBL Standard Double it
DIAHORA: 25.09.2023 - 131828
ORIGNAL 28002020 - 128027
FOLIOS: ' 204,60 [EUR | [GUEST 1, GUEST 1-0069073981 | P2 ' 0,00 [ S SR
(taxindl) F3 ' 0,00 [EVR | [GUEST 1, GUEST 10060073081 | F4 (I ' 0,00 |[EC O L n s, e
1.0 HEREMLW 18,00 18,00
REMOINDC
MOMNTESA TINTO
— 10757
EF)a)EEL) &P | TOTAL 2560 EUR
E: | Status|Prod. date * | Folio|Concept ID Quant.| Price Disc. (net) = Amount | Tax incl. Service ) s
CARGD 204 2560 EUR

GUEST 1 GUEST 1

FIRbA,

GERALIAE FUR EU VIS T4




Check out process (1)

After billing, you will find a new option in the pop up called “tablet”. Invoice with “credit” payment method can" t be displayed on the tablet

ESMD.NACIO. Process folio 1

NH Nacional **
PASEOQ DEL PRADO 48

Reservation 109296361 |Status [check in | Arrival 28, 28014 - MADRID
Espafia

5 . I |
Main Client GUEST, DIRECT TIF: 914206620 Fax: 4613691564 HOTELS

Main guest IGUEST 1, GUEST 1 | Type STDI nhnacional@nh-hotels.com
3 Datos fiscales Datos postales
FOLIOS: ¥ §  eUESTA GUEST 1 GUEST 1
I & GUEST 1GUEST 1 1
(tax incl.} i) g
U z -EELU
| - s -EELU
Would you like to print or send the invoice E Party 50073081
) &  Reserva 0109255361
40192639558 by email? 3
5
2
£
%  Num. Faciura  Fecha Habitacion PAX  Nombre Fecha IN Fecha OUT Pdégina
g Num. Pactura  Fecha Habitacton fax
= = 2 4019263958 28.09.2023 203 1 GUEST 1 GUEST 1 28.09.2023 29.09.2023 "
[ E-mail ]l Print Il Tablet ]p( Cancel ] [
EH
§ Fecha Cant.  Servicio SIVA Base Cuota Toral Saido
§ 28.09.2023 1 Alojamienta y desayuno Standard Double 10% 179,91 17,99 197,80 197,90
3
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Data storage procedures [(GDPR and police form) ()

It is possible to get the signed document by clicking “attachment list”.
The documents are updated several times a day; it is not an automatic
Process.

The Registration Form could take up to 24/48 hours to upload to CRM.
After this time, please open a Ticket Jira with the booking and tablet
number.

This option is not available during SAP Hana migration. Please use the
ZEY_TR_MONITOR or ZEY_CLIENT_ATTACH transactionS.

By clicking twice on the line of the PDF document.
v" These documents are saved in PDF format.

v" These documents are stored automatically in TMS, you don”t need
to scan them.

v" Documents with format JPEG are the ones scanned in the back
offe printer.

MINOR HOTELS | Tablets in Reception and Wireless tablets

@ ESMD.NACIO Guests - Display

& Sreate Y iclated clients Ee
Attachment list
ESK Ervate note Clent 62636009 |[JEST, TABLET

Send P ldata - Special requests  Hobbies | Statistics
Workflow 3 -
Salutation [ - Date of birth 10.
First name TABLET Mobile/Phone
Surname TEST Cornpany ID/Mame

ESMD.NACIO Guests - Display
&  au | [hHstory | & Related dients | B2

ESMD.MACIO MH Macional **%* Client |6262€00% | TEST, TABLET
. General data } Additional data | Spedial requests  Hobbies | Statistics

Cre J& B @ EEHEED EEJEL
AttachmentForTABLET TEST

Icon | Title Creator Name Created On™

J':I_‘| 190071093_62686009.PDF SERVICE USER - 5 KE... 14.07.2020




The signed document could be got by clicking on “attachment list”.

Alltools  Edit  Convert  E-Sign

é& Signed and all signatures are valid. Signature Panel

n navE - MARIO suRnaME - SAMANIEGO NAVARRO

Find text or tool

Ll

STREET TEST 19 3 CENTR

E‘
POSTAL CODE 28001 COUNTRY  §pain oav MADRID
2
“ DATEOFBRTH  06/02/1977 NATIONALTY - Spanisch
G‘ DOCUMENT TYFE DRIVER | DOCUMENT NUMBER LANGUAGE G
E-MAIL PHOMNE 4

RESERVATION INFORMATION

ROOM NUMBER 344 CHECK-INDATE  23/04/2024 CHECK-OUTDATE  26,/04/2024

RESERVATION 131665140 MEALPLAN BB GUESTS

VOLUNTARY INFORMATION
‘With my signature | accept & agree with the general conditions of the accommedation contract listed under www.nh-hotels.com

Before signing this registration form, please read the basic information on data protection regarding your stay provided on the back of this form.

MARK WITH AN X
u ves@ no[d I willld like to receive special offers and promotio ns irvm Minor \..roug%s joint data controller by electronic means, of its activities and entities included in
he lroup minorhotels. com,/en/compan cy pelicy and | can unsubscribe at any time as per
htt /S wwrw.minorhote!
nYES No[] I .n\. Id like to receive sp. cial offers and promotions from Minar G Group*as joint data controller by electronic means, of partners acti
cy and | can unsubscribe at any time as per

o/ fwww.minorl
ut my stay in this hotel.

| have been duly informed of the prices of bot
With the signing of the present document | he 7e the charging of the final bill to my credit/debit card or to my
Europe & Americas S.A. has a signed agreeme eed for a posterior signature on the afore mentioned invoice.

The Hotel is not responsible for any valyables 3 d.-"or mongy that are not deposited in the comresponding safe or safety deposit bofles available in the hotel.

pATE _23/ 04/29 23/04/2024 2227-03
CUESTSIENATURE - MARIO SAMANIEGO NAVARRO

| account, with whom Minor Hotels

The signed document is uploaded to CRM several times a day automatically. It is not a short process.
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To see all check-ins made with a tablet, access the Tablets in Reception Monitor report located in the following path of the TMS menu:

Front Offte < Information Systems - ZEY_TR_MONITOR

Tablets in Reception Monitor

) [&)F)(#) 8L
B. Hotel Reservati.. Customer Police Record Nu... Action Room | Arrival date Time Departure ...

| =2 JE .

) | (&) | ()

"ES... || 1275068... 742389.. 233467 423 28.01.2024 07:54:43  02.02.2024
"ESZZ...1278023.. 742389.. 233466 REGISFORM 420 28.01.2024  07:54:30 02.02.2024
You can print or display the You can go to the reservation and
registration form and the police the CRM profile in display mode.
record by clicking on “REGISFORM”
Police Record Mu... Action Reservation Client ID
233467 REGISFORM 4330015 | 23910376

Registration form signed digitally or scanned will be uploaded in CRM too.
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Data storage procedures (GDPR and police form} ()

Meaning of status:

®CO Process couldn't finish.

oy, Document is pending to be uploaded in the cloud, but you can display it by clicking on “REGISFORM”. Column “signed” will be flagged
when the document is uploaded.

CCB  Process has finished completely; documents are in the cloud and column “signed” has the flag marked.

Signed: document has been signed propetly.
Cancelled: the process has not been finished. Time to sign has been run out or we can send a new RF from TMS and overlapping the previous one.

Tablets in Reception Monitor

YR i | =/, =.=E. ) b 1]

E. Reservation Room Arrival date Departure Date  Time Client Name  Customer  Nationality Action Police Record Number] Signed Status Cancelled
142673635 403  24.11.2024  27.11.2024  17:16:48 ANA DEL R.. 78284963 Spanish = REGISFORM 261439 ] o ]
142673669 404 24.11.2024  27.11.2024  21:01:24 German  REGISFORM ] v
142673669 404 24.11.2024  27.11.2024  00:48:48 LAURA RMI.. 78287618 Spanish = REGISFORM 261473 e ]
142673673 406  24.11.2024 27.11.2024 22:20:06 SILVIA MAR.. 78288377 Spanish ~ REGISFORM 261463 ] (& L ]
142785965 123  24.11.2024  27.11.2024  00:49:38 SILVIA VILL.. 20873345 Spanish  REGISFORM 261461 v s ]
143032211 122  24.11.2024  25.11.2024  04:19:37 DANIEL MA.. 78283433 Spanish = REGISFORM 261427 = ]
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» If you dlick on “REGISFORM” and you get this message, the document is not yet uploaded or the process didn”t finish.

» If you need any document urgently and it is not in this monitor, you can open a Jira ticket to request it.

Tablets in Reception Monitor

K [&)(F)6@) 5B (2@ B )= [ (5]

B. Reservation Room  Arrival date | Departure Date Time Client Mame | Customer Police Record Numbe
129205537 503 18.03.2024 21.03.2024 12:48:17 THEA MORA... 42973671 I REGISFORM 237676
129544425 509 18.03.2024 28.03.2024 15:26:33 ALBERTO Z.. ©815858 i REGISFORM 237092
129574324 409 18.03.2024 28.03.2024 14:29:35 FRANCISCO ... 41475495 I REGISFORM 237681

Sad

Iﬂ The signed document was not found in the repository I
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MINOR HOTELS

CRM attachments in SAHANA

Access to CRM record attachments:

- [== TMSforHotels

. @ JCCSHT/ENTRA_HOTEL - Change hotel

* @ ZEY_USR_LOGIN - TMS Login Employee

- = CRM FRONT-OFFICE
- @ JCCSHT/MTO1_HU_PRIN - Create
* (2 JCCSHT/MT02_HU - Modify
* (7 JCCSHT/MTO3_HU - Display
» () JCCSHT/MT02_HU2 - Copy customers from another hotel
- ZEY_GDPR_RESPONSE_01 - GDPR consents — Maodify
= () ZEY_GDPR_RESPONSE 02 - GDPR consents — Display
» (7) ZEY_AR_TAXCLO2 - Tax Classification AR - Display
. @ ZEY_AR_TAXCLO1 - Tax Classification AR - Modify
« (¢) ZEY_IT_SPLITOZ - Split Payment IT - Display
* (7 ZEY_IT_SPLITO1 - Split Payment IT - Modify
* () VDH2N - Display customer hierarchy
* () ZCRM_COMPANIES_HOTEL - Companies and Agencies created by date
* (72 ZCRM_HUESPED_HOTEL - Customers created by date
+ () Z_CE_DOC_READER - Document reader

- (71 ZEY_EXPRESS_MERGE - CRM Merge monitor
- () ZEY_CLIENT_ATTACH - CRM Attachments

Step 1. Access the new transaction.

| Tablets in Reception and Wireless tablets

Launch attachments in ECC or 54
&

() Attachments before 17.12.2025
() Attachments after 17.12.2025

Step 2. Select the desired radio
button based on the date the
attachment was created.

Launch attachments in ECC or $4

4984270

[= Attachment list E

%

Clent ID

Icon

P i i L L LGP P i i i e i P P G 0 0 G 0 L L L L

-

B3] (&) (2 [EIF &I L
AtachmentForMARIA TRINIDAD GOMEZ FERNANDEZ

Tide

1220124938 _4984270.PDF
910187783 4984270.PDF
3190178884 _4984270.PDF
50212959_4984270.PDF
1380101627 _4984270.PDF
140235797_4984270.PDF
8230042929_4984270.PDF
100110104_4984270.PDF
2420098878_4984270.PDF
450243326_4984270.PDF
910157430_4984270.PDF
450236583_4984270.PDF
450230151_4984270.PDF
430134516_4984270.PDF
140208056_4984270.PDF
140207825_4984270.PDF
910141295_4984270.PDF
140198563_4984270.PDF
450211598_4984270.PDF
450211019_4984270.PDF
2260145980_4984270.PDF
140186412_4984270.PDF
450200948_4984270.PDF
8070161292_4984270.PDF

Creator Name

SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.
SERVICE USER - S KEYTR.

& L

Created On
06.12.2025
02.12.2025
07.10.2025
19.09.2025
16.09.2025
22.06.2025
21.05.2025
02.05.2025
22.04.2025
19.04.2025
11.03.2025
27.02.2025
06.01.2025
17.12.2024
19.11.2024
18.11.2024
20.10.2024
13.09.2024
15.08.2024
13.08.2024
26.07.2024
05.06.2024
25.05.2024
19.05.2024

" Create”

19:51:. | -
22:08:. -
JIIZEHIN
16:09:
11:26:
09:12:
00:10:
02:32:
23:50:
19:16:
10:35:
13:06:
13:18:
00:47:
22:46:
03:15:
04:57;
20:44;
13:21
20:37;
16:20:
20:09:
14:27:
16:38:

LN 2

[~]x]

Step 3. Indicate the Guest, Company or Agency ID
and execute.




Information systems = Management Reports - Operational Management - Tablets in Reception Analysis

It is possible filtered by the next options

You can see by functionality, but keep in mind this transaction shows all the reservation,

Tablets in Reception Analysis

&
Hotel ESMD. SANVY
Process
Date 010322

e The total reservation

* Use reservation % (no fitered by segment)

» Total Pax
(F]|[£][F ety ||| (][ .[& JEE L] (D)1 ()

B Hotel : Functionality Code : fotal Reservation | Use Reservation 9 Use Reservation
ESMD.SANV Palice File 1499 336 23.75%
ESMD.SANV Registration Form 1499 375 25.02%
ESMD.S5ANV Invoice
ESMD.SANV Proforma
ESMD.SANY Invaoice by email

Total | Polce Fle | 1499 356 23.75%
Total Registration Form 1499 373 23.02%
Total Invoice

Total Proforma

Total Invoice by email

MINOR HOTELS

| Tablets in Reception and Wireless tablets

=] |

to
to

| " Restrictions |

Hierarchy Hotel Sel.

v R R

Func Code Description

310322

Total Pax
2084

2084

2084
2084

Use Pax

395
416

395
416

=3

= I POLICEFILE Police File
|

REGISFORM Registration Form
INVOICE Invaice
PROFORMA  Proforma
INVOICE_EM Invoice by ermail

without the Transient segmentation:

% Use Pax  Total Invoice Use Invoice % Use Invoice Send for Email Cancel Print | Print

18.95%
19.96%
1928
228
2211
18.95%
19.96%
1928
228
2211

1607

0.05%
3.07%
72.68%

0.05%
3.07%
72.68%

406 650 606

406 650 60g
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Usage KPI ()

You can get the information of the KPI in power BI too. But you can display only past usage nor current nor future one.

NH  HOTEL

wae MINOR 2 m.samaniego@nh-hotels.com Business Intelligence Search n

HOTELS =

B
W Favorites I i@ Bl for Commercia B Bifor Operations |~ Bl for Revenue Strategy I @\ Trainings & Other

DAILY PICK UP & BOOKING CURVES ~

[more w2 e | e
T otat i RE s T (T : : S
B Lk . IR EES 2 MICE-LGR Monthly Performance
[J Daily PU & Booking Curves - 2023 ¥ {4 Daily Ecommerce Dashboard ¥ {J Corporate Market Share - 2023 @ Report @ 2 QUEST for Excellence @
@j QUEST Excellence Dashboard BUSINESS &
FOR EXCELLENCE Last Refresh: 11/09/2023 7:55:45 INTELUGENCE/

Views: Scoper ) sectons. QT ©)

92,7 100.0 % 98.5 %
s
92,7 % 86,9 % 100,0 % 100.0 %
I N
BUSE BUNE BUAM suam BUNE

89.0 % 99.2% |
I

‘ i
m g .
I .

BUSE BUAM BUNE BUSE BUAM BUNE BUSE

NHD Enroliments | NHD Conversion 0CO Activations
110.8 % 14,7 %
I ..
e Loz

BUAM BUSE BUNE BUAM BUSE BUNE BUSE

T ‘
89.1% | 339,78 mil You can access all reports in the... e .
BI for Operations: Laundry . )
[92.7% | [ Ccash Expenses & Chargedocks B‘I‘:owle«‘!;‘::‘og::fe
2 1974 mile BI for Revenue Strategy: Upselling

BUSE BUNE BUAM
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https://bi.nh-hotels.com/lincebi/Login/
https://nhorganization.nh-hotels.com/search-page?Title=&Language=All&Tags=quotation%20tool&Area=All
https://nhorganization.nh-hotels.com/search-page?Title=&Language=All&Tags=quotation%20tool&Area=All

45% of the total number of transient check-ins (without groups, crews...)

Tablets in Reception Use

KPI Result . Target Deviations
arget
KPI
45.0 % 106K
=
Done Deviation

155K

65.8 %

0.0 % 100.0 %

QUEST for Excellence 2025

QUEST
FOR EXCELLENCE

[ GLOBAL CONTROL INFORMATIVE SUSI'.‘\IN:\BILIT\r

Detail Navigation select kPI: Tablet in Reception (TiR)

Business Unit Operations Regional

‘ BUAM H BUNE H BUSE ‘ All ~ Al

Hotel Status Brand

All e OPEN % All

Tablets in Reception Use
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QUEST Ops-Regional

Excellence Dashboard

Country TIR Bookings TIR Bookings Use TIR Target % TIR Target Use TIR Deviation Besult TIR
Ireland 1,683 1,402 45.0 % 757 +645 83.3%
Spain 84,256 67,433 45.0 % 37915 +29518 80.0 %
Denmark 2,872 1,999 45.0 % 1,292 +707 69.6 %
Luxembourg 1,392 884 45.0 % 626 +258 63.5 %
Belgium 14,656 9,305 45.0 % 6,595 +2710 63.5 %
The Netherlands 46,565 27,797 45.0 % 20,954 +6843 59.7 %
Portugal 10,301 6,026 45.0 % 4,635 +1391 58.5%
Austria 14,419 8,389 45.0 % 6,489 +1900 58.2 %
Hungary 2,053 1,150 45.0 % 924 +226 56.0 %
Italy 42,925 23,306 45.0 % 19,316 +3990 54.3 %
United Kingdom 1,285 675 45.0 % 578 +97 52.5%
France 7,774 4,068 45.0 % 3,498 +570 52.3 %
Switzerland 2,452 1,240 45.0 % 1,103 +137 50.6 %
Czech Republic 1,252 619 45.0 % 563 +56 494 %
Finland 1,867 802 45.0 % 840 -38 43.0 %
Total 235,752 155,095 45.0 % 106,088 +49007 65.8 %
{ T s
Intefligence

Last Refresh: 11/24/2025

Tablets in Reception Use

Sections: w .::E. Glosary @

NEE Go to Detail Related KPIs:

SUB-BU

w7 All

Discovery Brand

Country

w7 All

Month

Scope

0 Reset Slicers

TiR Implemented

% 10. October

heck hotels implemented:

Hotel TIR Database




Bl Weekly tablet usage report

Every Monday, KPIs information is updated in this report.

Thanks to this, hotels can easily monitor the usage of wireless tablets and tablets in reception.

QUEST
FOR EXCELLENCE

Bausirwasis U Operations Regianal

ADANCED FILTERS ACTIVE: Brand: Anantara; Tablet implemented: Yes;

Summary
Tablets Use%

68.6 %

Global

s, ®

Guest
Ledger

MM
Incidences

Events ID

Ewolution Summary

=

Chargubacks

0

POS Manual

Prices

O

Tablets in
Raception

Patential Reservations. Tolal Used and Targel

Mare

Week

Tablets in Reception Weekly Update

Up to last snapshot 13/01/2026

Country Hatd Hatsl Status Scops Math
— . |Yamanoed Hltersl
Tablet Configuration Stats
Target Performance Year over 'Year Performance On-Desk Tablet Wireless Tablet
+23.6pp +627 +68.6pp +2K "‘- 1.8K 2
Tanget 45.0 % Target 1,195 Last Year Last Year UseS% 99.20 % Used6 0.11 % _
Analysis Detail Table o N Al=1ca
_ Hotel Target Target Ratio% Target Dev

Uses

awis Marbela Resort

City

Tablels Useds

Hoted TMS

Business Area
O Check-in Month
W Segments

Scope

GUEST LEDGER MM INCIDENCES EVENTS ID

CHARGEBACKS POS MANUAL PRICES TABLETS METHODOLOGY
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Bl Weekly tablet usage report

v" Information is updated every Monday.
v" Thanks to this, hotels can easily monitor the usage of wireless tablets and tablets in reception.

‘/ Advan.ced fﬂteI'S. CIUEST . Tablets in Reception Weekly Update

LLlE Up to last snapshat 13/01/2026

Boutsi Peiis Uit Ogeiatsons Regional Courtry Hioted Hatal Status Scape T ———

v There are two views: e | ws ] - - DeTw] om > [ rcvarces e |

ADAMNCED FILTERS ACTIVE: Brand: Anantasra; Tablet implemented: Yes; = .
Dashboard “ . Views: Seervtions T

R . 1 Summary Tablet Configuration Stats
ese]: V atlons tab etS Tablets Use% Target Performance Year over Year Performance On-Desk Tablet Wireless Tablet )
| 2. | 5 5 s [ 2=
68.6 % +23.6pp +627 +68.6pp v2K = 18K 2 R —— T
. Target 45.0 % Target 1,195 Last Year Last Year \Use% 90,25 % Use6 0,11 % i e o

v" Three colors in “tablets use evolution”, B

Purple - KPI \ o[

Blue 9 Usage Tablets Use Evolution

Analysis Detail Table

@ ll'a0'T'E

Target Ratic® Torget Dev  Target Ratio Dev

Grey - Potencial usage : conl e B
(total transient Reservations) — R
v’ Metris and Tablet parameters of fer o
multiple options to the user.
7 Check-In Month
W segments
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Tablet maintenance (pencil)

v" The pen has a small battery. If it doesn” t work, please change the battery before opening a Jira ticket.

v' There is an extra digitizer.

You will receive one pencil, but what should I do if want an extra pencil?
Jira ticket: Central Service Desk New — Hardware (IT Equipment) — Tablet — Include in “Summary” “request new pencil”
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Tablet maintenance (pencil)

v" The pen must be charged, after doing it, if the pen keeps not working, please open a Jira ticket.

v" There are three extra digitizer.

W RENAISSER

You will receive one pencil, but what should I do if want an extra pencil?
Jira ticket: Central Service Desk New — Hardware (IT Equipment) — Tablet — Include in “Summary” “request new pencil”
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Tahlet maintenance (request pencil)

The tablets provider is the same as for all our hotel PCs and
equipment’s: ECONOCOM

For any issue with a tablet maintenance is the same as for the
rest of items: open a JIRA ticket and IT Infrastructure

department will manage it.

If the tablet is stolen , after informing Regional and make a
report, open a Jira ticket to stop paying the renting of the tablet.

MINOR HOTELS | Tablets in Reception and Wireless tablets

MINOR HOTELS EUROPE & AMERICAS / Central Service Desk New

w%e
3+ Central Service Desk New
5 -

Welcome! You can raise a request for Central Service Desk New using the options provided.

ontact us about

Hardware (IT Equipment)

What can we help you with?

Tablet
Damaged (Hardware |ssue), installation, and Configuration,

Required fields are marked with an asterisk *

Raiize this request on behalf of *

‘ O MARIO SAMANIEGO NAVARRO (m.samaniego@minor-hotels.com)

Summary *

Description

Normal text B I - A E E d @ ® 8 OO0 N +-~

Serial Number

Model




Tahlet maintenance (issues in TMS)

For any issue with a tablet and TMS (questions about steps in
TMS, information upload in CRM..)) the procedure is the same
as for the rest of items open a JIRA ticket in:

SAP Business Suite = TMS for Hotels = Tablets in reception
—> functionality issues

The category “Installation at the front desk” is just for the
request of the installation.

You will receive the credentials when you open the Ticket Jira
requesting the installation of the tablets.

MINOR HOTELS | Tablets in Reception and Wireless tablets

MIMOR HOTELS EUROPE & AMERICAS / SAP Business Suite

@ SAP Business Suite

Welcome! You can raise a request for SAP Business Suite using the options provided.

Contact us about

TMS for Hotels

| Functionality issues

What can we help you with?

D Tablets in Reception

Required fields are marked with an asterisk*

Raise this request on behalf of *

‘ © MARIO SAMANIEGO NAVARRO (m.samaniego@minor-hotels.com)

SAP: (Tablets in Reception) Category*

nstallation at the Front Desk

Drescription

Normal text B I - Av EE & ® @ B O M +-




Tablet maintenance (incidences) A

Once you turn on a tablet, take into consideration:
When the tablet is turned on, there is an automatic process, so the program will automatically open.
X Do not dlose the pop-up window that appear, since it is an automatic process prepared to work directly.
X Ifthey tablet run out the battery or you switch offit, when the tablet is turned on, Sign In App will automatically be opened.

Before opening a JIRA ticket, please check these options:

1) Confirm that tablet is connected with the “WifiCorp”. If there is no error, the connection should be made automatically.
2) Restart the tablet.

3) Confirm that app “sign in” is already opened and logged in with the user.
4) If the “Sign in” program does not generate the registration form and/or police fie, make sure the customer has all the information in CRIM.

In order to manage better the different types of issues, remember to always open a Jira ticket and follow these recommendations:

1) Say the number and Host of the tablet with the error.
2) Try to include as much information you can about the error.
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Screensavers will appear when the tablet is not in use.

Six types of screensavers have been designed (carrousel):

P Breakfast

» Room Upgrade

P FastPass (Online Check-out)
» MINOR DISCOVERY

P TiR Explanation

P NH+

MINOR HOTELS | Tablets in Reception. Description & Procedure

Take care of the planet by doing your
Check-in through this tablet.

Take care of the planet by doing your

Check-in through this tablet.

100% eco-friendly - 100% paper-free
100% eco-friendly - 100% paper free

NH QSD

HOTELS &
RESORTS




Example of screensavers for NH Hotels brand and English/Spanish version. Screensavers are developed by brand and language.

FASTPASS

EL PODER DE CONTROLAR TU ESTANCIA

FASTPASS

Evita esperas realizando tu Online ézﬁ“/
Check-out. Preguntanos como .
funciona.

ONLINE
CHECK-OUT

nH No te pierdas nuestro famoso desayuno buffet.
Re

nuestras habitaciones superiores.
Do not miss our famous breakfast buffet. r sur ¥ room

Mll\u{wom!}ml.leznlfggvyERY 'W : ‘ nH+ ‘ Business

Program

. forinstant henefits \ ' <Quieres beneficiarte

in 85 \ de hasta un 25% de _
in 850+ hotels
in 100+ countries am"'ﬂwal'lls ‘ descuento en tus Take care of the planet by doing your

reservas de negocio? Check-in through this tablet.

Take care of the planet by doi

o
*

. Earn up to 7% in DISCOVERY
1DS  Dollars and spend them in your
next stay. D$1 = USD1

\"v."\:\\ Do you want to s pto
{

A\ Check- -ough S tab
&\ 25% on yeurDEE - T Check-in through this tab
\

‘:f}:\;

ALY

el

100% eco-friendly - 100% paper-free
4 i 0C 5 : 100% [ c
Comienza a disfrutar de éstay 2
mas ventajas en tu préxima reserva ;

HOTELS &
RESORTS

Discover more at:




Screen saver (1)

General Managers, Front Offoe managers and receptionists can access to this folder. This is the way.

1 | |> EmerGENnCY REPORTS |
l . If you don’t find
Marne Date modified Type Size y
7+ Quick access this fOldeI‘, look for
CIUZAR 22/12/2025 8:53 File folder . .
Deskt - in front offte
& Desktop F_PICTURES 29/01/2024 1516 File folder
¥ Downloads ComputeIS.

|5 Decuments

| Pictures

U You will see your hotel folder as Emergency Report folder.
U Screensavers are already design per brand.
U If you need any extra screensaver, you should ask for it to the local Marketing team.

Please keep in mind the next important topics:

1) Before doing any change, contact to your local Marketing to confirm the new images.

2) After this approval, you can upload the photo in the folder TIR PICTURES (see above) in format jpg or png.

3) No more than 10 photos.

4) The photos are showed randomly. They won "t follow the order of the folder.

5) The images information of the tablet will be updated three times a day. It means the change are not applied automatically.
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ONCE THE TABLETS HAVE ARRIVED, OPEN A JIRA TICKET TO REQUEST THE INSTALIL ATION

Go to Service Desk > SAP Business Suite -
TMS for hotels = Tablets in Reception -

Category: Installation at the Front Desk

MINOR HOTELS EUROPE & AMERICAS / SAP Business Suite

@ SAP Business Suite

Welcome! You can raise a reguest for SAP Business Suite using the options provided.

Contact us about
TMS for Hotels L
What can we help you with?
D Tablets in Reception -

Required fields are marked with an asterisk *

aise this request on behalf of *

‘ O MARIO SAMANIEGO NAVARRO (m.samaniego@minor-hotels.com) - |

SAP: (Tablets in Reception) Category™
Functionality issues

nstallation at the Front Desk

Description

Normal text ~ B I - A~ 3 = @@ 8 000N +-

MINOR HOTELS | Tablet in reception and wireless tablet

Please provide this information in the ticket:

HOTEL Id.

Host computer

Host tablet

Where is the Host Information?

IT Information
User: 1.hotel
0OS Version: Windows 10

Computel": On ﬂle top right corner Of tl’le Model: HP EliteBook 840 G6

desktop of the computer.

Tablet: turn it on. The Host info is
displayed on the top right corner of the

desktop.

S/N: 1234567890

Logon Server: NH123456
Host: ABCDE-123FG5

IP Address: 12345

Plan your next stay with:

HOTELS

The device will automatically connect to the WIFICORP network, no

password required.
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Annex: Pre-instaliation user guide ()

First access to sign in =

v Environment: NH

' 0
v User: it will be added in the Jira ticket. B NH
‘ HOTELS

= isil=
| & =

¢ |

Do I need to install any programs?

No, you don’t. When the tablet is turned on, automatic processes are executed.
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FAQ h

» The tablet should automatically connect to WIFI CORP, but what if it doesn’t ?
Jira ticket: Central Service Desk New = Communications — WiFi (Wireless Connection) - Select the category “not connection available”

IT Information

Host = FUROBLL TABIE T4

HOTEL SROUD ... .. MiI ,’

@7 Androidap

@
Q_’j mcCZ':L'fcnoN 'lhg_w ™ 4" ; Network error

A
A
ANANTAR A B : Notwork error Please, try agai later
SUNARY AVAN| RV g : y
s S

&7 ‘Mouco( Room (/7/;37[”1 '-

TRA od gk -
& NSFORMACC,ON s A 1 S y L MOBILE LT

T

# ection Metered | / "

o - ? 4 ¥

Arplane mode ,

A
&z w N 139py

21217200
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FAQ N

You will have to log out and log in with the user of the app Sign in* by
clicking on the “nut” at the bottom right of the screen

SHED NS oAama h.qq..z ?

If you find the error “510” means the user not informed properly.

Erreur inconnue
Code: 510
Réed ent
. e | Accepter
'T

*The user of the app Sign In was informed in the activation ticket Jira, and most of the times is the nemotecnic name of the hotel + the number of
the tablet.
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Click on this white arrow and log out of the app

Yan In Receptions NH

Pendientes de firma

Habitacién: ELADIO PLA ESPI

D 20157512 _59788898.pdf Firmas: 0/1
= Huésped: 36896232T
i Habitacion: ELADIO PLA ESPI b

20157512 _59788898.pdf Firmas: 0/1
E_=l Huésped: 368962327

Habitacion: ELADIO PLA ESPI

20157512 _59788898.pdf Firmas: 0/1
=_‘ Huésped: 36896232T

Habitacién: ELADIO PLA ESPI

20157512 _59788898.pdf Firmas: 0/1
_=‘ Huésped: 36896232T

Sign In Rcceﬁicns NH

And log in again in the app Sign In, informing the user with the environment “NH” selected.

MINOR HOTELS | Tablet in reception and wireless tablet

NH

HOTELS

Environment

36 MOBILE

;Desea salir de la aplicacion?

Cancelar
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If the tablet request a password to access:

* Restart the tablet until you get the screen where the App Sign In is available.

 This happens because the tablet has been several days without any activity or because the battery has run out.
» The option to restart the tablet is on the right size.

TIR NH City Centre Amsterdam
CUEEST=INE

P pheTe
Sign-in options

MINOR HOTELS | Tablet in reception and wireless tablet
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If you find this pop up, please click on “YES”.

-

Always let Sign Plus NH run in the background?

[+
Always let Sign Plus NH run in the background?

Allowing too many apps to run in the background might use more power and
reduce battery life.

This app says: Erforderlich fiir Benachrichtigungen und den automatischen
Dokumentenversand.

Settings




 How to secure the tablet in the Front Desk counter:

Use the provided safety cable to secure the device to the counter.

* What should I do if I need a new padlock?
Jira ticket: Central Service Desk New — Hardware (IT Equipment) — Tablet — Include in “Summary” “request new padlock”

MINOR HOTELS | Tablet in reception and wireless tablet
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* What should I do if the tablet is broken?
Jira ticket: Central Service Desk New — Hardware (IT Equipment) — Tablet —

* What should I do if I have problems with functionalities?
Issues related to processes (Registration Form and Police Record), Jira ticket:
Central Service Desk New = SAP Business Suite> TMS for Hotels = Tablets in Reception > Category: Functionality Issues
General performance issues (it happens in all programs and operating systems) Jira ticket:
Central Service Desk New = Hardware (IT Equipment) = Tablet = Description of the issue and the host of the tablet(s)

* What could happen if the screen is black and tablet don”t generate the RF?
Tablet doesn”t have enough battery. Tablet can stay plugged in all time

* What should I do if the tablet is stolen?
Please inform reginal and make a report. Afterwards open a ticket Jira including this report.

MINOR HOTELS | Tablet in reception and wireless tablet
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Wireless tahlets first steps ®

When a wireless tablet (model Microsoft Surface Pro) arrives to your hotel:

v’ Define which Windows user(s) will use it.
v Log in with that Windows user or request a new one to access the tablet.

v This tablet works like a computer: you can use Teams, Outlook, SAP, web
browser, etc.

v’ It has a detachable keyboard.

v’ It can work with a wireless pin pad (if the hotel works with Planet
payment gateway).

v/ It has a hub port included.

v Never leave your tablet unattended! You can request a padlock with a Jira
ticket.

You can find all the steps in this process:

Wireless tablet activation | Minor - Organization Portal
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A

* How can I use this port hub just in the Wireless tablets?

This port hub can be used to connect a keyboard, monitor and network cable. This last option is necessary when the tablet has been without any
activity for several weeks. (No for tablets in reception)

* How can I do if when I log in in the wireless tablet there is a message with “error domain”?
Use the port hub to connect to the net of the hotel. This action is necessary when the tablet has been without any activity for several weeks.
(No for tablets in reception)
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