
 
 
 

UPDATED REPORT: /CCSHT/POS_TICKETS - Tickets by employee 

Within this report, we now have the option to calculate our covers in the correct way. Furthermore 

this report can now also be used for Auditing purposes as it displays the “time in” and “time out” of a 

ticket and therefore shows us the time a ticket has been open. 

Number of Covers:  

In this report (/CCSHT/POS_TICKETS - Tickets by employee) a lay-out has been created to represent 

the numbers of covers per area. The lay-out can be used for one hotel, but for multiple (regional / 

country / Business Unit level) hotels as well. 

 

 

 

A request to show the average amount per cover is still pending with IT.  

All the areas which exist in TMSforPOS are predefined in a corporate list with revenue concepts 
linked to them . Below an overview of the revenue concepts per area: 
 

  FOOD BEVERAGE 
BAR 1/2/3/4 BARF BARB BABH 

MAIN RESTAURANT 1/2/3 RTEF RTEB REBH 

GROUP RESTAURANT DINF DINB DIBH 

À LA CARTE 
RESTAURANT 

RTEF RTEB REBH 

BREAKFAST BKFSN RTEB REBH 

MEETING BQTF BQTB BQBH 

EVENT CKTF CKTB CKBH 

LOBBY BARF BARB BABH 

ROOM SERVICE RMSF RMSB RSBH 

TERRACE 
BARF BARB BABH 

RTEF RTEB REBH 

SPORT & SPA 
BARF BARB BABH 

RTEF RTEB REBH 

 
The above revenue concepts can be found in the different (revenue) reports as well. 
 

  



 
 
 

Table time in/out 

 

A second lay-out for this report will provide the option to check how long a table remains open. It is 

advised to use this report on a regular basis to check for any irregularities. 

Most columns are self-explainable. The column “Source room”, indicates the number of the room of 

the originating room, if a ticket has been moved, using the option “Transfer Ticket”. 

 

 


