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TMS4Meetings manual

» This manual explains all the options available . . .
to manage event and/or groups in TMVS. . . .

» Click on the name of the topic if you want to . . .
visit just this section of the manual, in the . .
next slide

» For any further question you can open a Jira . . . .
Ticket to keep having Support. . .

OOOOOOOOOOO | TMS forMeetings



I N n Ex Booking File creation: Call center Booking File options

v Client’s identification Tree view of the booking file

v’ Parameters Proforma
v' Availability rooms
First st v' Availability function rooms

v' Modification shopping cart

Meeting structure & concepts: layout

v Creation
Overbooking and restrictions management

Booking File ement:
Structure of meetings

v Search Booking Files
Search for reservations

v/ Edit tab in booking file

Occu and availabili
v" Miscellaneous tab in booking fie

Check Availability (Function rooms): Planning
v’ Create note/attachment in booking fie

CRM / PID (creation and management ) .
v" Shortcuts in booking file

Booking File creation: (Group Quotation tool) v Booking File functionli
Booking File status functionality
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MINOR HOTELS

Search and management an event

Tablet view tab in an event

“Others” tab in an event

Availability tab in an event

Shortcuts in an event

Header in an event

Screen Body in an event

Modify an event: Set up, task, resources and F&B menus

Modify an event: tabs

Modify family Grou

| TMS forMeetings

Management of convention group:

v Search convention group
v Edit tab convention group

v Miscellaneous tab in convention group

v/ Availability tab in convention group

v/ Information Systems tab in convention group

v/ Shortcuts in convention group
v’ Rooming list (breakdowns)
v/Tabs in convention group

v/ Status bar in the grid of convention group

Creation and modification F&B Menus

Link F&B menus to an event

Creation of Packages

Link packages to an event

Events invoicing

v Arrangement code
v'Payments & Billing

Package/DDR Invoicing

Cl es pending to bill

Service Order:

v Service Order: General Information

v/ Service Order: Convention group
v Service Order: Event Details

Reports:

v’ Booking File Report

v/ Other reports
v’ Power BI reports

Night Audit process

Price Calendar
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SRS JEC According to the Corporate policy, the
TMS forHotels access: Acceder al sistema Accesogariable‘D simEle B passwords is apphed in the system
e | Desbctn delst.. following this criteria:
Lo oo Srecos e Minimum length criteria (8
e characters),

w 5 sz * Specific configuration parameters
(1 alphanumeric character, 1
numeric character and a special sign

. or punctuation).
 Expiration of 60 days.
 Last 10 passwords remembered.
[ user System e Logon language: ES (Spanish) or EN (English)
e -lqEe@e L
SAP Generic SAP user example: HFRTOUAIREC1
Minemonic (short code): New password
E.g., PT11.LIBER Clent [100] Personal SAP user example: EO0000103222
PT = Country User i 7
11 = Region Password TMS user example: 0000011557
LIBER = Hotel name Logon Language | aKo0TO00073

Only 3 wrong access! (case sensitive)
Your session will expire after 15 minutes of inactivity.
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https://nhorganization.nh-hotels.com/
https://nhorganization.nh-hotels.com/
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https://nhorganization.nh-hotels.com/
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V] | « @2kt HDHLD I F0 0=

SAP Easy Access Menu for Hotel Employees ESBA.PODIU

Flé | jawmsd | v «

* 57 [RIP - Travel manager

» [0 Employee
» [(Osap
» [7 Reporting
» [ TMS forMeetings
[== SAP Menu
» [ Click&Hire
» [ Mm
~ [ TMSforHotels
+ ) [CCSHT/ENTRA_HOTEL - Change hotel
v [7] CRM FRONT-OFFICE
v [ LOYALTY
b
v [ FRONT-OFFICE
v [ TILLS
+ [7] CURRENCY EXCHANGE
~ [ BILLING
~ [ Biling
« ) /CCSHT/FC_FHOR - General
« ) /CCSHT/FC_FMOR_RS_EV - General (Events and reservationd]
« ) /CCSHT/FC_FMAN - Day-guest biling
« ) /CCSHT/FC_FGAR - Guarantees
« ) /CCSHT/FC_FIMP - Invoice reprint
- 2 ZEY_PROFORMA_REPRINT - Proforma Reprint
« ) /CCSHT/FC_CHINV - Change invoice payment method
« ) JCCSHT/FC CHGCLNTFAC - Change main client of an invoice

4
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Favourites folder

Create a folder with the most used
transactions using the icons or

dragging and dropping.
General Menu
TMS forHotels transactions.

Command field

Go to a transaction directly writing the code into the
Command fild (it is not a search box).

/n 2> It takes you to the main menu without saving
changes.

Change hotel (only users with rights to more than
one center)

Fach transaction has a Transaction
code:

/CCSHT/ - Product transactions.
Z - Transactions customized.



Icon bar

* Control buttons on the top.

[ Menu Edit Favorites Extras System  Help

@ |l «H e Shit 0hLD PR e
= Floppy disk: save.
Binoculars: Search & Search next.

New session symbol: Maximum 4 sessions per access.

Cancel changes: return to initial screen without saving.

(il (32
o
e] Back: return to the previous screen.
&
&

End: exit current task without saving data.

Attached File: SAP basics.pdf
K2

)
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https://nhorganization.nh-hotels.com/sites/default/files/documents/SAP%20basics.pdf
https://nhorganization.nh-hotels.com/content/meeting-rooms-price-calendar

System Messages
* Status Bar
* Pop-ups

=
‘ o I_Th'us is an information message

@) This is an error message '

(¥ This is a status message ’

MINOR HOTELS | TMS forMeetings

[= Errors found in this reservation x

[+ @)lsy_Technical nformation | Help |[%]

[ Errors found in this reservation x

(s ][ &) F)[E) B2 ) (2.3 ) [E]E@ .E@ =] @o)@1]a1]mo]
T}rpe| Message Text
0000000000 Main guest is not informed
@ 0000000000 Impossible to save in check-in without informing a room

[62{’ Technical Information ][_E Help ]

CRNCELLED Guesat: TEST DVSC
Gr: 0

Booking 0000865712 has been successfully saved.

More information in this link Attached File: 4] SAP basics.pdf
N\

™)



https://nhorganization.nh-hotels.com/sites/default/files/documents/SAP%20basics.pdf
https://nhorganization.nh-hotels.com/sites/default/files/documents/SAP%20basics.pdf
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Meeting Structure & Concepts:
Layout in the reports
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Layout reports

~ 121 RESERWATIONS
» [ Individuals
v [ Groups § Families
v (7 Corwvention graups
¢+ (] Mass changes to several reservations
~ 1 Information systems
+ [ Hotel General occupancy
* @ Ciccupancy by room type
« 2 valued Expected Arivals ALY
« T2 VIP arrivals
g @ Groups Rooming List
. @ Conwention group's reservations occupancy control
7 Guarantess Status
- @ Reservation Prepayments
« 12 Booked stay Options
+ 2 Reservations activities repart
. @ Reservations in Waiting list
. @ Ciccupancy Annual statistic
@ Reservations pick-up
+ 122 Read Reservation modification dac,
B Awailability Hotels Chain
+ 2 Booking
+ 2 Find Guest by Name

NILZH.CAPEL. Expected Arrivals
& AT F 3%

<% [ T Oy 16 | B == <l

NLZH.CAPEL NH Capelle ****

From: 08/05/2015
Until: 08/05/2015
Currency:EUR

Amounts and prices
EQOO0R000039 - 08, May 2015 - 14:29:47

Change layout
. :. Select layout
% Save layout

| TMS forMeetings

Section” | Arrival Da ~ Room” | Rooms Tirne EAD EJJ ECH REBE ETot guest Resery, Booking ID Voucher
08.05.2015 SUPDELGD 2 u} u] u} 2 2919331 279541432
STODEL  O0:00:00 1 ] 0 ] 1 25935449
STODELT 2 ] u] ] 2 1050415 270382022
STDDELT 1 i} o0 i} 1 2853406 279312502
STODELT 2 ] 0 ] 2 2755053 27BEB0182
STODELT 2 ] u] ] 2 2579937 1MBLZEBT 12MKk 22
STDDELT 2 u} u] u} 2 2931894 3028930
STODELT 1 ] 0 ] 1 2649579 278451342
STODELT 2 ] u] ] 2 2289195 270880092
101 STDDELT 2 i} o0 i} 2 2737748 278784462
v
I 1
H | LE.I:
L1 | L

Play with the columns as needed! TMS is like an Excel fie.

11



Layout reports

MINOR HOTELS | TMS forMeetings

Change layout

Create your own report by
selecting the columns and after
that save

Select layout

Or select a layout which has
been created by others

[ Change L
Displayed Calurnns ]' Sort Crder |' Filter |' Wiew |' Diisplay |
@) [~ ~]2]3]
Displayed Columns Column Set
Calurnn Marme = Calurnn Marme
Section - Stay options -
Artival Date - /D -
Roorm Book. Date
Room type Docurment 1D
Time Guest ID
AD ) WIP
) [v] Respons, Company
H [v] Resp. Company Mame
BE [ Travel Reason
Tot. guests [ Folio 1
Resery, a Folio 2 -
Eooking ID - Folio 3 -

Layout setting [l -

Layout “|Layout description Default setting
{ARR REMARKS ARR REMARKS

{ARRIVALS CH  JOLINE ARRIVALS CHECK
{GISELLE Giselle
RGN
ILLEGADAS
OWERVIEW E =~ OWERNWIEWY RACK

12



~ Save As.. } Save with

Layout - Layout description Default setting
[ARR REMARKS ARR REMARKS
[ARRIVALS CH  JOLIME ARRIVALS CHECK

[GISELLE Giselle
E@ THME,
Save layout [LLEGADAS

OVERWIEW E = OWVERVIEW RACK

4 ) 4 b
Save your new created report as user specific. If you open the -
= Save Layout FARRIVAL CHE
report and chooses this layout you will get your own created Nare: BRRIVAL CHECK CAPELLE
re I't ) [v|User-specific [ IDefaLlt setting
Navigable fields: The information underlined is navigable when clicking twice.
ESMA.MALAG. Outgoing invoices report
B Ehe BEE  2STVFPRF B % ) B ITE TRl BEEag E
Date “|Status Invoice No | Bill Time Cancelsin  Reserv. Payment Holder Client Mame ETaxable ba E T EPaid EPrepay ETips £ Total to
16.11.2018 4045104813 02:33:41 61214933 Credit 1000061542  VIAJES EL CORTE INGLES SA 110,47 11,05 0,00 0,00 0,00 121,52
4045104814 02:33:57 61227479 Credit 1000061542  VIAJES EL CORTE INGLES SA 115,07 11,51 0,00 0,00 0,00 126,58
4045104815 02:34:11 61227493 Credit 1000061542  VIAJES EL CORTE INGLES SA 11507 1151 nnn_ nan nnn 126 58
4045104816 02:34:27 050, Credit 1000061542  VIAJES EL CORTE INGLES SA 75,20 | []] ESMAMALAG NH Milaga ==== Reservation 61217701 cient:  1000¢
4045104817 02:35:51 Cresh 1000061542  VIAJES EL CORTE INGLES SA 72,16 _ -
4045104818 02:36:04 B1265830 Credit 1542  VIAJES EL CORTE INGLES SA 98,87 oortat M2 122010 ey fRoomype SRR ster o Do e | (S Dl
me. . Nights: 1 Guests: AD|1 JU|0 |CH |0 |BB|D Cur
4045104819 02:36:16 61217701 Credit 1000061 EL CORTE INGLES SA 08,87 bepart: [1ETE20%8] ey foon % e
4045104820 02:36:28 61175570 Credit 1000061542  VIAJES EL 91,95

~ General Data )' *Biling Information | *Additional data | *Statistics | Deposits | @ Guarantees

Contact person: JUAN ZAMBRANA (m}-5! Remarks

Phone: I @an
E-Mail: \:
Voucher: 0019518000950

Reservation type v
Registrat. date: 14.11.2018 Llanguage: |ES| Spanish
CUT-OFF date

MINOR HOTELS | TMS forMeetings



Report results data exportable to Excel

& AT P <@ T B
Fichero
| I=
Inicio Insertar Disefio de pagina Férmulas Datos Revisar Vista 7&
3 :' Arial 10 - A A = Ajustar texto -GEnEraI - lj ﬁ \::d‘ j‘I' jf\ _;_I ;I: ’;.Y ﬁ
Mg |NEs-|E- &-A- o P A o ) S o e | e e e e
Portapapeles I Fuente . Alineacion . Numero . Estilos Celdas Modificar
|
A B C D E F G H I J K L M N
1
2 EV00020116 |GUSTAVO Y SILVIA 1 |BANQT 7000 |DIRECT GUEST =*DO NOT MODIFY _ 25/09/2015[CONFI | 02/10/2015] 14/05/2016
3 EV00020119 |MARIA Y FERNANDO 1 |conGs 1000 |DIRECT GUEST ~*DO NOT MODIFY _ 28/09/2015|CONFI_| 05/10/2015] 14/05/2016
4 'EV00067904 |CENA PROOCION NOTARIOS | 1 |BANQT 0000000715 [1000 |DIRECT GUEST =*DO NOT MODIFY_ 27/07/2016]CONFI | _03/08/2016] 04/08/2016
5
Filters
Show what you need accordingly.
Select a column and filter the results
Eventos -> Listado 5 7]
Ascending/ «——&|&2F ¥ & B S@QTl Bdw
descend]ng Order Cédigo evento | Descripcidn Version | Tipo ev | Importa | Comercial Cliente Com. Normbre 1 Fe
EV00013774  HALCON - C 1 CONGS 1000032086  HALCON VIAIES 2¢
EV00013779  COMGRESO 5 1 CONGS 1000091602  ORZAM CONGRES SL 2
EV0O0013787  AMGULAS AG 1 CONGS 1000085848  EROSKI BIDAIAK SA 0¢
EV00013788  PESCAPUERT 1 CONGS 2000025177  PESCAPUERTA SA 11
EV00013800  IBERIA 1 OTHEV 2018862772  IBERIA LINEAS AEREAS DE ESPARA 07
EV00013829  SUFLENORSA 1 CONGS 2006564722  SUFLENORSA ADUAMAS SL 10
EV00013832  EVENTO MODA 1 EXHIB 45784852 MARIA RIVERA GOMNZALEZ 2¢
EV00013833  MESTLE 1 BANQT 2000077380  NESTLE ESPAFIA 5A 2
EV00013864  WORK SHOP CUBA 1 PROPR 2010147407  ADVAMCEMEDIA ADWERTISIMG SL 0¢
EV00015017  AUSTRIACOS 1 LEISU 0000000688 1022213784  CITUR TRAVEL SA 0z
EV00049344  HERBALIFE 1 MEETS 2000028671  HERBALIFE 28
EV00049345  HERBALIFE 1 MEETS 2000028671  HERBALIFE 28
EV00049346  HERBALIFE 1 MEETS 2000028671  HERBALIFE 28
EV0O0051783  JOHNSON 1 MEETS 1012285404  GLOBAL BUSINESS TRAVEL SPAIN S5 01
EV00062555  HOTUSA_GPO_01081990_40PAX 1 LEISU 1016660768  HOTUSA HOTELS SA 1=

MINOR HOTELS | TMS forMeetings
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v [T HEALTH SPA
~ = REVENUE

v [ Availability Management
= Overbooking * -1means that the hotel is closed for sale
- 2 JCCSHT/RS_OV_03 - Overbooking management

: In this case at the 24th the hotel will close at -4 because

Revenue is responsible for overbooking management:

» [ Rates . .
» [ Cancelation Penalties the daily amount is at 280
v [ Stay options
¥ [0 Quotation Tool
+ (3 Information Systems

v [ SALES

v [0 CUSTOMIZING

& i General Occupancy  Occupancy by room type  House Status  Show occupancy  Blocked rooms

Default values

Hotel ESTF.CALET Hotel rooms 284 ) Value 0 %% Value Include blocked rooms [¥| 9 Min.Qver 100,00 By Room type
Dates 01.01.2024 to  [15.01.2022 [® | nclude rooms Tentative ¥ % Max.Over 100,00
SV EE) R =W R I M ]
Er 4 Rooms Mo 01.01.24 Tu 02.01.24 Ee 03.01.24 I‘l 04.01.24 Fr 05.01.24 Sa 06.01.24 Su 07.01.24 Mo 08.01.24 Tu 09.01.24 We 10.01.24 Th 11.01.24
Daily 284 H 284 284 284 284 284 284 284 284 284 284 284
Lme t\rpeJDescript'mn
DLGDBL Grand Deluxe Garden View 2 0 1- 1- 1- 1- 1- 1- 1- 1- 1- 1- 1-
DLUDBL Deluxe Garden view 118 H 120 120 120 120 120 120 120 120 120 120 120
PREDBL Premium Partial Ocean View 82 A 83 83 83 83 83 83 83 83 83 83 83
PREDBV Premium Ocean View 47 0 47 47 47 47 47 47 47 47 47 47 47
PREDBW Premiurn Ocean View with Terrac 14 H 14 14 14 14 14 14 14 14 14 14 14
PSTDBW La Caleta Suite Ocean View wit 1 H 1 1 1 1 1 1 1 1 1 1 1
STEDBE Suite with Jacuzzi Ocean View 2 0 2 2 2 2 2 2 2 2 2 2 2
STEDBL Suite Garden View = 1| 9 9 9 9 9 9 9 9 9
STEDBW  Suite Ocean View with Terrace = ! | 1- 1- 8 8 8 8 8 8 8 8 8
E—

This means which room types are open or closed for sale

MINOR HOTELS | TMS forMeetings



Hotel Overbooking Management INVENTORY

!
S ,'@'

~ /03N 148
gl

148

MINOR HOTELS | TMS forMeetings

STRATEGY

Sale 110%

Force Hotel Close

163
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~ = REVEMUE
Availability Management -
l@ JCCSHT/CC_SHOW _CAL - Restriction Management B,

= = Massive
- 12 JCCSHT/CC_MODIFS - Restriction History Modifications
» [0 overbooking
» [ Prices Codes

ESMD.EUROB Disp. Restriction. 25.03.24 - 24.04.24 . ST-RATE AND ROOM

4s & (i1 | E=Hotel and Dates b + month g, Select (5| Restriction Management Checkin Stay Ri

Bl

ol

nd Room type  Room type

Legend: Checkin ET& OCCUP ROOMS MNLS MXLS DAYUSE FPLOS ~ Stay € OCCUP_ST ROOMS_ST MNLS ST MUST_STAY  Checkout ETD

Meal Plan

Rate Group + Meal Plan

Chain Status ¥ &4

GROUPS Mo 25.03.24( Tu 26.03.24| We 27.03.24| Th 28.03.24| Fr 29.03.24| Sa 30.03.24| Su 31.03.24| Mo 01.04.24| Tu02.04.24 We 02.04.24| Th 04.04.24| Fr 05.04.24| Sa 06.04.24| Su 07.04.24| Mo 08.04.24| Tu 09.04.2ﬁ
LRA + + + + + + + + + + + + + + + +8
LRA2 + + + + + + + + + + + + + + + +8
LRAZ + + + + + + + + + + + + + + + +
RLOO +0 +B + B +0 +H +H +B +H +B +0 +H +H +8 +B +H +H
RLO1 +0 +B + +H +H +H +B +H +0 +0 +H +H +H +B +H +
RLD2 +0 +0 +0 +0 +H +0 +0 +0 +B +8 +B ) +B +B +B ]
RLO3 +@ +8 +8 +8 +8 +8 +8 +8 +B +8 +B +8 +8 +8 +8 +8
RLD4 +@ +8 + 8 +8 +8 +8 +8 +8 +B +8 +B + 8 +8 +8 +8 +8
RLOS +@ +B +B +@ +B +8 +B +8 +B + +B +B +8 +B +8 +B
RLO6 +H +B +0 +H +B +H +8 +H +B + 0 +0 +H8 +B +0 +B +H8
RLDG6B + + + + + + + + + + + + + + + +ml
RLD7 + 0 +H + 0 + 0 +H +H +B +H0 +H + 0 +H +H +H +B +H +H
RLOS +0 +B + B +0 +H +H +B +H +B +0 +H +H +8 +B +H +8
RLO9 +0 +B + B +0 +H +H +B +H +B +0 +H +H +8 +B +H +8
RL10 +0 +B + B +0 +H +H +B +H +B +0 +H +H +8 +B +H +8
RL11 +0 +B + B +0 +H +H +B +H +B +0 +H +H +8 +B +H +8
RL12 +0 +B + B +0 +H +H +B +8 +8 +8 +B +H +8 +B +8 +8
RL12D + 0 +H +H + N +H +H +H +@ +B +B +8 +H +H +H +@ +B
RL13 +H +B +B +H +B +H +B +H +0B + 0 +B +H +B +0 +B +B
RL14 +B +B +B +B +B +B +B +E +B + B +E +B +B +B +B +B
RL15 +@ +8 + 8 +8 +8 +8 +8 +8 +8 +8 +8 + 8 +8 +8 +8 +8
< >

MINOR HOTELS | TMS forMeetings



RLO9 + R330 ml + B350 ml + B330 ml + R330 + B350 ml + R330 + B350 m2 + BF350 m? |+ B350 m? + B330 m2 |+ E330 + B330 ml
RL10 + R230 ml + B250 ml + B230 ml + BR230 + B250 ml + R230 + BE250 m2 + F250 m? |+ BE250 m? + BR230 m2 |+ F230 + B230 ml
RL11 +& +@ +E + RS +@ + RS +E +& + & +E + RS + &
RL12 +& +@ +E + R60 +@ + R60 +E +& + & +E + R60 + &
RL13 + R3% m7 + R3% m7 + R33 m7 + R3% m7 + R3% m7 + R3% m7 + R3% m7 + R3% m7 + R33 m7 + R3% m7 + R3% m7 + R33 m7

Double dlick at the rate level and you will see if the rate is available or has any restriction (minimum stay of 7)

|Legend: Checkin [ETA" OCCUP ROOMS MNLS MXLS DAYUSE FPLOS Sta]rﬁ C: All RL rates are closed

Tu 08.03.16 | We 09.03.16 | Th 10.03.16 | Fr 11.03.16 | Sa 12.03.16 ... in red: Any of the rates is closed

RL12 +H +1H +H + R60 + 0 R.. : The total of rooms we can offer under this
RL

d I Different number of rooms per

' rate

RATES Tu 08.02.16 | We 09.02.16 | Th10.02.16 | Fr 11.02.16 | Sa 12.02.16

LR ITO  |+[C + & + e + R60 + 6 Minimum length of stay in blue

LGR_L ADHO |+ [ v c v c + v c Clicking on “+” will show the group ceiling

LGR_OTO + [l + [ + [ + R60 + [ .
stated for this RL.

LGR_O_ADHO|+|C +& + & + R0 +&

LGR_SMERF |+/C + = +E + R60 +

MAP_LGR_IT |+ C +E + 8 + RAD + 8

MAP_LGR_OT|+[C +E + & + BAD + &

MAP_SMERF |+/C +E + & + R6D + &

Restriction Management doesn’t display the number of rooms we can reserve, only the max. number of rooms for this Rate. To
know the available rooms left, please check the availability report

MINOR HOTELS | TMS forMeetings
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Booking File
B
3286

MH Collection
Grand Hatel
Krasnapolsky
MLMH, KRASM

MH Callection
Barbizon Palace
MLMNH, BAREI

| TMS forMeetings

Individual
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search reservations

= &J RESERVATIONS
(7 Individuals
E =Y Groups | Events
= &Y Booking File
EEJ JCCSHT/CRS_MEETING - Call Center
o] JCCSHT/BFO2 - Booking File Management - Change
) /CCSHT/BFO3 - Booking File Management: - Display
3 Quotation tool
(I Groups /Families
= &3 Convention groups
o] JCCSHT/RS01_GR_COMNV - Create conference group
—_—> JCCSHT/RS02_GR_CONV - Modify conference group
o] JCCSHT/RS03_GR_CONV - Display conference group
= &Y Events
EEJ JCCSHT/SE_EVEMTOL - Create Event
ey (7 /CCSHT/SB_EVENTOZ - Modify Events
@ JCCSHT/SB_EVENTO3 - Display Events
G:j' ZEY_EV_ATTEMDEES - Asistentes
(1 F&EB Menus
(] DDRs
(3 Price Calendar
(7 QT Customizing

HEEE

When the reservation
number of the convention

group or event is known,
direct search can be used

ESZ7 CILIZA, Modlif. Conv. Group Res, -
o

ESZZ.CIUZA MH Ciudad de Zaragoza *++

™ Direct search Conventions Active conventions

Frents consuftation

[ &

ESZZ.CIUZA MH Ciudad de Zaragoza *+*

" =1
=
[
Version
Reservation —> 000014 5266

Booking File Management

i) I_w Individuals Groups Convention Events

. ” I =]
Booking file |_| _Fl
b

Multihokel

Eroup name
Main client
CRS
Company
Start date
CUT-OFF date k

ooooommm

Departure date k

Follow up Date

Deadline b

Ohjects

Reservation status Cancelled Rejected

Lost

Lo (bbb b

Created by (SAP)
Modified by (SAPY
Creatar

Hatels

Main Client: Branch
CRS Branch
Company Eranch
znd. Agent
Organizer
Ambassador
Youcher

External Ref,

A A (A R (B R R L (R

MINOR HOTELS | TMS forMeetings
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' [= Multiple Selection for Start date

’_/Selectﬁlde'd‘wﬁ{l} ], Select Ranges |, Exclude Single Values |* Exclude Ranges |

0. Single value
[ J10.05.2025
_/D'mct search | Individuals | Groups | Convention | Events To specify your search the
‘yellow arrow’ can be used
Booking file
Multihotel - Objects M Dates can be entered without
Reservation status [ Icancelled | |Rejected [Lost the®’ (pomt)
Group name ' ' -
. . 1
Main client E )
CRS
Company E"l
) —

Start date 10.05.2025 to =
TR date — o @i B Em L R
Departure date to
Foliow up Date to
Deadline to

r 1
I_Searu:h fitters

QA EFRRELD ELELD B = a0 M &

Rooms/Froo |Booking File ID |Main Client  Hotel Start date JEnd date: |Status Descript. Main Client Name Group Mame
Rooms & FR MBOO02838962 1000045530 ESMA.MALAGH 10.05.2025 )16.05.2025 Confirmed VIAJES IN OUT TRAVEL 5L ECO2021

MINOR HOTELS | TMS forMeetings
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Occupancy & availability

MINOR HOTELS

~ [= RESERVATIONS
v [ Individuals
* [ Groups / Events
* [0 Mass changes to several reservations
* [= Information systems
» [ Events
ninting Ouotation Tool

2 /CCSHT/RS_06_03 - Hotel General occupancy I

CCSHT/RS_06_04 - Occupancy by room Type

- 2 ZEY_RS5_06_011_ALV_EX - Expected Arrivals Extended

* [= RESERVATIONS
v [ Individuals
* [ Groups / Events
+ [ Mass changes to several reservations
* = Information systems
* = Events

=
- 2 ZEY_RS_06_03 - Option Hotel General Occupan
JCCSHT/RS_BOOKING_GR. - Room event booking

* @ ZEY_FROOM_OCCUPANCY - Function room Occupancy

L. T S — - T

Don’t forget to review these options

| TMS forMeetings

e
—

Ocupacion general

@ Sel. Hoteles por jerarquia

Hotel ESZZ.CIUZR
T T=
Date Lzs.ﬂa.zozs_l

["]Only types of pax that occupy

Comparative
[ |Compared to previous period
Period
Date Forecast 26.03.2023

Rooms calendar restrictions
(®)Don't Check restrictions
() Check check-in condition
1Check stay condition
(®) Rate group
) Rate

Additional information
[ Display column Offer
[ Display column Option
(#!Mo col. allotm. control share
() Column allotment control share
() Allot. control share affec.oc.

to
to

to
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Occupancy & availability

General occupancy

1. Inventory 4. Confirmed rooms 6. Tentative 7. Availability with confirmed & -1 = Sales have been

(status 3) rooms (status 2) tentative rooms + without forced manually.
overbooking strategy

Ocupacion general
Room Rack Blocked Room Rack  Occupancy per room type] | B 02 } Update data View Overb.  House Status  Restrictions

Date: 25.02.2019 - 04.03.2019

. 1 2 3 4 5 6 7 8
| @_m | r& "Jlnm' 1i11uﬂl'—"£ JEE“‘J

Hotel 7 Date E Tot. Rooms EBlocked £ Rooms EConfirmed E Available E Tentative EMin availa TotMaxSeIIIEMachcup % EMinOccu ERoom in ERoom out EReserv. EAvai.Allot | EPickup PIA EGuests In EGuests Out
[ESBU.MERCE E.-] 25.02.2019 110 0 110 56 54 0 54 54 50,91 01 46 25 81 [ [ 52 37
26.02.2019 110 0 110 67 43 [ 43 43 60,01 60,01 35 24 91 [ [ 30 29

27.02.2019 110 0 110 110 0 [ o s 100,00 100,00 77 34 144 [ [ 120 40

28.02.2019 110 0 110 86 24 [ 24 24 78,18 78,18 34 58 144 [ [ 55 87

01.03.2019 110 0 110 81 29 [ 29 29 73,64 73,64 64 69 150 [ [ 120 a5

02.03.2019 110 0 110 108 2 [ 2 s 08,18 08,18 62 33 143 o o 118 &7

110 0 110 31 79 [ 79 79 28,18 28,18 15 92 123 [ [ 22 179

04.03.2019 110 0 110 39 71 [ 71 71 3545 35,45 21 13 52 [ [ 3 26

ESBU.MERCE [, . 880 « 0 = 880 » 578 = 302 -« 0 - 302 . 65,68 = 65,68 = 354 = 350 = 928 = 0 - 0= 566 = 560
iz oo 880 == D ==880 == 578 == 302 «= 0 == 302 s 6568 == 6568 == 354 == 350 .= 928 ux 0 == 0 == 566 == 560

3. Rooms for sale 5. Available rooms 8. Avaﬂabmw with conf lrrned &
2. Blocked rooms (after blocks) (after confirmed) tentative rooms + overbooking
strategy

Click on the number underlined to navigate to the reservation.

MINOR HOTELS | TMS forMeetings



Occupancy & availahility

Click on the calendar to add days or weeks in the search

MINOR HOTELS

General Occupancy

Room Rack  Blocked Room Rack  Occupancy per room type =L B3 h]Update data Wiewe Owerb,  House Status  Restrictions

Dates: 19.05.2015 - 06.06.2015
C8I[PL (B 5 i .
Date E Tot. Rooms EEBlocked £ Rooms FE Confirrned |2 Avalable||E Tentative | Option [E Min availa | TotMaxSell |E MaxOccup % EMnOocup % £ Room in | E Room out (£ Resery,
19.05.2015 276 33 243 G T4 4- (n & 4- 1- 101,65 101,65 161 153 411
20.05.2015 276 33 243 244 1- o o 1- 1- 100,41 100,41 116 119 75
21.05.2015 276 3 243 240 3 o o 3 3 95,77 og,77 159 163 407
22.05.2015 276 49 227 156 41 0 o 41 41 21,04 21,04 129 103 203
23.05.2015 276 24 242 240 2 0 o 2 1- 99,17 09,17 166 112 240
24.05.2015 276 24 242 a4 148 o o 148 142 28,24 28,84 = 204 279
22.05.2015 276 24 242 g2 160 o 12 100 160 33,88 23,88 (S¥ill 79 111
26.05,.2015 276 24 242 172 70 o o 70 J0 71,07 71,07 125 =N 119
27.05.2015 276 34 242 212 30 o o 30 a0 87,60 87,60 104 64 171
28.05.2015 276 24 242 244 2- o o 2- 1- 100,83 100,83 124 102 234
29.05.2015 276 49 226 246 18- 0 o 18- 1- 107,85 107,65 oz o 234
20.05.2015 276 3 243 251 = 0 o = 1- 103,29 103,29 12 7 224
21.05.2015 276 3 243 219 24 0 o 24 24 ag,1z og, 12 g1 113 260
01.06.2015 276 3 243 170 73 4 15 0 £9 71,60 69,06 110 150 245
15 =t 8 = ) P e 2 == s 3 e oS ™3 56,79 55,14 == Q5 151
03.06,2015 276 33 243 130 113 4 oo 109 109 09,14 23,50 62 [alal 194
04.06,.2015 276 33 243 170 73 o 56 73 73 69,96 69,965 111 Fl 193
05.06,2015 276 48 228 145 a3 29 15 58 58 74,56 63,60 a8 113 214
06,06, 2015 276 T2 244 200 44 1 19 43 43 82,35 81,97 120 65 247

. 5244 = 678 = 4.566 = 3.626 = 040 = 38 « 224 an2 " 80,31 = 73,45 =« 1964 =« 2.003 « 4.773

| TMS forMeetings
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Occupancy & availability

£ 51 RESERVATIONS

MINOR HOTELS

O0EBEE

(7 Individuals

(7 Groups / Events

(J Mass changes to several reservations
24 Information systems

7 Events

[(J Reporting Quotation Tool

f2 JCCSHT/RS_06_03 - Hotel General occupancy

FE JCCSHT/RS_06_04 - Occupancy by room type

T2 JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALY

5% ZEY_RS_06_011_ALV - Value expected arrivals and stay opfion
@ JCCSHT/RS_D6_014_ALY - VIP arrivals

&2 /CCSHT/RS_06_06 - Expected Group Arrivals

&2 /CCSHT/RS_06_45 - Groups Rooming List

%2 JCCSHT/GR_COMT_OCUP - Convention group's reservations occupancy control
F2 JCCSHT/RS_06_35_ ALV - Pending reservations by status

F JCCSHT/RS_06_60_ALV - Guarantees Status

] JCCSHT/RS_DEPQSITOS - Reservation Prepayments

5% JCCSHT/RS_06_70 - Booked stay Options

3% JCCSHT/FOR19 - Reservations activities report

&2 /CCSHT/RS 06 013 - Reservations in Waiting list

&2 /CCSHT/RS 06 42 - Occupancy Annual statistic

%2 JCCSHT/RS_06_34 - Resenvations pick-up

@ ‘FI'"I'"EIJT‘FDE ol T = ] oy e T Boad Docaniding T'IDdTﬁGtiUﬂ df.}C.

 ZRS_OCCUPA - Availability Hotels Chain

[

‘ Chain Status

% [ Eol Sel. Hotels by hierarchy

Pantallz de seleccidn

(of nrcunation

E
| (=)Rooms Available
()Rooms occupied

[ IBlock.rooms modify occupation
["|Day Use modify occupation
[JInclude Res.Tentative

Hierarchy Visualzation Hotels

Hotel ESMD* to
Date 25.03.2025 to

Currency EUR

Cccupancy

If you inform “*” after the nemotecnic, the availability of the
country or city will be displayed

Hierarchy Incl... | Excl... |
v CJ0UT OF WH O O
CJ UBICATION O O

| TMS forMeetings
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Occupancy & availability

Select the region you would like to see.

Hierarchy
» [ cO Colombia
» [0 cZ czech Republic
» [0 DE Germany
» [3 DK Denmark
v (3 EC Ecuador
~ [== ES Spain
v [ ES Balears 1.
» (11 ES Canary Isles
v [ E5 Catalonia
» (71 ES East Coast

Chain Status

KR E2TT ATCHThR BHHS

[E+1day nl+1 week

43| Update Data

Date: 25.03.2025 until 25.03.2025 Data:

Available Rooms Selection: All reservations

* [= ES Madrid
U ESMD.ABASC-NH Collection Abascal
* [2] ESMD.ALCOR-NH Alcorcdn
+ [2] ESMD.BALBQ-NH Balboa
U ESMD.BARAJ-NH Barajas Airport
u ESMD.BRETO-MH Charmberi
u ESMD.EMBAJ-Avani Alonso Martinez
- ESMD.EUROB-NH Collection Eurobuilding
- ESMD.HABAN-NH Paseo de I3 Habana
* [] ESMD.LAGAS-NH Lagasca
+ [2] ESMD.LEGAN-NH Leganés
u ESMD.MACIO-NH Nacional
+ [21 ESMD.PARAV-NH Ventas
" ESMD.PAZ-MH Collection Palacio de Aranju
- ESMD.PRADO-NH Collection Paseo del Prado
- ESMD.PRIVE-NH Principe de Vergara
- ESMD.RIBER-NH Ribera del Manzanares
U ESMD.SANVY-NH Collection Coldn
* [21 ESMD.SUR-NH Atocha
* [21 ESMD.TABLA-NH Las Tablas
" ESMD. TEPA-NH Collection Palacio de Tepa
» [ ESMD.ZURBA-NH Zurbana

MINOR HOTELS | TMS forMeetings

JEERNREEERRERRERE RS

B | Hotel
ESMD.LEGAN
ESMD.MADRI
ESMD.MERCA
ESMD.MONTE
ESMD.NACIO
ESMD.PACIF
ESMD.PARAV
ESMD.PARLA
ESMD.PAZ
ESMD.PRACT
ESMD.FPRADO
ESMD.PRISM
ESMD.PRIVE
ESMD.RIBER
ESMD.ROZAS
ESMD.SANVY
ESMD.SSREY
ESMD.SUR
ESMD.TABLA
ESMD.TEPA
ESMD.VICPA
ESMD.ZURBA

Hotel name

NH Leganés

Hesperia Madrid

NH Mercader

NH Monte Rozas

NH Macional

NH Madrid Sur

NH Ventas

NH Parla

NH Collection Palacio de Aranjuez
NH Prictico

NH Collection Paseo del Prado
NH Suites Prisrma

NH Principe de Vergara

NH Ribera del Manzanares

NH Las Rozas Aparthotel

NH Collection Coldn

NH San Sebastidn de los Reyes
NH Atocha

NH Las Tablas

NH Collection Palacio de Tepa
NH Victoria Palace

NH Zurbano

= Rooms
78
Azl

206
62
2z

86
40
113

155
224

146

Aoz

81
257
= 4,946

=T 25.03.25
78
171
0
63
206
62
199
88
85
40
113
0
155
224
0
146
99
68
149
83
a1

257
] 4.944
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Occupancy & availability

MINOR HOTELS

E 23 RESERVATIONS
[ Individuals
3 Groups / Events
(3 Mass chanages to several reservations
=9 Information systerms
3 Events
[ Reporting Quotation Tool
) JCCSHT/RS_06_03 - Hotel General occupancy
E[?J JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALYV
) ZEY_RS_06_011_ALV - Value expected arrivals and stay option

OB ®H B

ESMD.EUROB. Hotel occupancy forecast by room type

ESMD.EUROB. Hotel occupancy forecast by room type

® o
ESMD.EUROB NH Collection Eurobuilding COLLECTION
From 20.12.2024
Until 25.12.2024
Room type to
Rate bar
Selection options
Occupied rooms
Res.Confirmed
Res. Tentative
Both (O]
Rooms Available ®
—1
Include Res.Tentative LJ

[¥|Show room subtypes

|¥|Show combinable room types
["Show room hotel total

[~ Show only occupancy of the selected rate

25.03.2024

=S ¥Yx BB EHE=m B 1% Add Overb. Show overb. ¥FRefresh Occupied Conf.  Occupied Tent.  Occup. Conf. and Tent. Avalaible Conf. House Status  Restricciones
Avalaible: Res.Confirmed, Tentative
Dates: 20. December 2024 - 25, December 2024
In red weekends and negative values
# -> With Res. Tentative
# -»Base price and amount/foating rates
| Day Date T | Alerts Rate group Rate Price Code  SUPDBW SUPDBL PSTDBYV PRXDBV PREDBW PREDBV PREDBR. LABDER LABDBL JSTDBW FAMINT FAMDBL
Friday b0.12.2024 I RLOO BAR DU161678 120 190 # 1 2 39 ) i} 2 2 6 1 1]
H RLOO BAR Duisisiz 120 203 1 2 39 11 a 2 2 <] 1 2
H RLOO BAR DU138431 120 198 # 1 2 39 11 a 2 2 5] 1 a
Monday 23.12.2024 H FRLOO BAR DU133761 119 198 # 1 2 39 11 i) 2 2 6 1 o
Tuesday 24.12.2024 | RLOO BAR DU133762 119 192 # 1 2 39 ) i} 2 2 6 1 1]
Wednesday 25.12.2024 H RLOO BAR DU142110 119 192 # 1 2 39 11 o 2 2 5] 1 o

| TMS forMeetings
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Occupancy & availability

Day Date ¥ lerts JSTDEL PREDBL SUPDEL TOTAL JSTOBLE, JSTDELT PREDELE PREDELT SUPDBELE SUPDELT
[Wednesday 323.03.2015 H : g2 68 155 5 0 37 45 18 50
Generic room type Room subtype

 Generic room types:

Defined for selling proposes (Interfaces, web...) that will be standard rooms, suites, etc...

There will always be a difference in the price between the different room types

* Room Subtypes:

From an Operational point of view;, we will deal with room subtypes; that's a classification per bed type: Twins, king
size bed, etc.

For example: Standard Twin, Standard Queen...

There is no difference in the price of the reservation

N From an operational point of view, we
i‘ N will deal with room subtypes only if it is
7>, requested by the guest
e

MINOR HOTELS | TMS forMeetings



Check availability (function rooms):

MINOR :
Planning




= <3 RESERVATIONS

3 ndwiduals

(3 Groups / Events

(3 Mass changes to several resenvations

=13 Information systems

5 1 Events

2 /CCSHT/RS_BOOKING_GR - Room event booking
@ ZEY_FROOM_OCCUPAMNCY - Function Room Occupancy
173 {CCSHT/SB_R_EVENTO1 - Events
2 {CCSHT/LISTADO_COMP - Actions List
2 JCCSHT/SB_R_EVENT03Q - Individual Reservations
7 JCCSHT/SB_R_EVENT03Z - Group Reservations
2 JCCSHT/SB_R_EVENT040Q) - Meeting Rooms
) JCCSHT/SB_R_EVENTOSQ - Room Attendees
£} JCCSHT/SB_R_EVENTO7 - Situation Report
2 /CCSHT/SB_R_EVENTO4 - Event Program
2 /CCSHT/SB_SERV_ORD - Service Order
173 {CCSHT/SB_ORD_SERV - Service Order (0ld)
2 JCCSHT/SE_R_EVERESH - Resources Inventory Report
7 JCCSHT/SB_R_EVENTOS - External and own resources report (QLD)
7 JCCSHT/SB_R_EVENTOS - Events Report_OLD

hd @ RESERVATIONS
» [ Individuals
w 4 Groups | Events
~ 1= Booking Fil
J §%
. anagement - Change)

. @ Boaoking File Management - Display

Call Center

I1>J'Inc0ming call [ Booking File I = Function Diary I

Client's identification |

M L= PO _ -
Main client LUUUUUUlUUSJ (O Guest (OTA O Com
Main client's name |DISCOVERY, NH Clie. Brar

Contact name

Several options to enter the planning

- Viathemenu

- Viathe Call Center
- Viathe Booking file
- Via Quotation Tool

Booking File Management - MB0002:¢
i) GE”IEDFunctinn D'mr[.fl ] & (il

Booking File:  MBO002838962 Hnde Cient: 10000
< General Info. | Customer data . Commissions - Ri

Start: 10.05.2025| Saturday
End: 16.05.2025| Friday

Quotation Tt =
([ Duplicate quotati =) Function Diary RLStatus £33 General Occu. 27 0ccu. Room Type Quotation Info Quotation Log 4 Setup Report Remarks @& Client Info.

MINOR HOTELS | TMS forMeetings
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Events

Meeting rooms

Period displayed

Planning structure

ESZZ,.CIUZA. Function room’s accupancy planning
@

Hatel CESZZ. cxuz&lj

Events to
Biooking File |E|
Event's type to
Event's status to
Function rooms to
Setup pax -

(4]

][]

—
T

Dizplay
Capacity (Pax) Min, MMla,
Room type |E
Area (m2) 0o
Setup |?
Features |?
Ewvent's display Description -

Function Room's disp Code

(=]

¥ |Show descriptive bours
W|Show icons

o |Show stripe

Planning Period

31 days

Initial Date 04.02.2016

)7 days With tirne detail

Initial Date 04.02.2016
1 day

Date 04.02.2016

Starting tirne 0&:00:00

Order criteria
“)Show accupied F.rooms first
) Show available F.rooms first
") Show without distinction

Order 3 Function room's plann.. =
Order 4 -
Order 5 -

See Room Occupancy Forecast

35



v B R ="Mk E8ZZ.CIUZA. Function room’'s eccupancy planning
Hotel: ESZZ, CIUZA o
Roomk - Description = -
ISTDEY Ir. Suite Double Yiew Hotel Eszz.cruzd) .
ISTOEWK  Jr. Suite Double Yiew King Ve £ =]
STODEL  Standard Double Biooking File E3
STODBLD  Standard Double Double Event's type to E3
STODBY  Standard Double Yiew Event's status to [ =]
STDDBYD  Standard Double YWiew Double . . Function rooms o 5
e Virtual room is used by 2]
STODEYT Standard Double Yiew Twin . Setup pax hd
STDSGL  Standard Single the Front Office =
isplay
STMODEL Standard Mew Style
) Capacity (Pax) Min, Ma.
STMDELT Standard Mew Skyle Twin ——
| . Room type | = |
AWIRTLA Yirbual room — —
&rea (m2) to |i|
Setup | = |
I Features | 4 | v|Show descriptive hours
[¥]See Room Occupancy Forecast ) — =
- Event's display Description - «|Shiowy icons
. Function Room's disp Code - v |5how stripe
Section Code
Room Type to |i| Planning Period
31 days
Select options Initial Date 04.02. 2016
Occupied raoms =7 days with time detail
R, Cantiirnzd Initial Date 04.0Z2. 2016
Res.Tentative 1 day
i Date 04.02. 2016
Both O ) .
Starting tirme 05:00:00
) Order criteria
Roorms Available O
Show occupied F.rooms first
Include Res. Tentative L =) Show available F.rooms first
“1Show without distinction
Order 2 Function room's plann..
Order 4 -
Order 5 v
I Sea Room Occupancy Forecastl

MINOR HOTELS | TMS forMeetings



Diisplay F.RoomF__ Description
Capacity [Pax) Min, M,
Foom bype = BAESP \BASE SPACE

Area (m2) ko
oot CARDR CAR DRIVE-IN
[=ul]
— DISAR DISABLE ACCESS
Features EXTSD EXTERNAL SIDE

Event's dlSFIlEI':." DESCI’iFItiDI'I hd 1 FIXPR FI¥ PROJECTOR
Function Room's disp Descripkion v HCEIL HIEH CEILIMNG

Funckion rooms Nouse Off | ‘B S 5

ﬁ Barcelona
=1l Zaragaza

% Yalencia

% Sevilla Wit - 10766 Wil - 10766

% Bilbao

% Yalencia + Jevila

ST S
% Sevilla + Bilbaa

SRR PR
5 valencia + Sevila + Bilbao

Function raoms | Use of feature ‘Base Space’ By using ‘Base Space’ as a feature, you can decide in the
S parcekona fiter of the planning if you only want to see the individual
=1l Zaragoza function rooms.

5 Valencia (combinations of rooms are not shown in the planning)

% Sevilla W - 10766 W - 10766

=5 Bilbao

MINOR HOTELS | TMS forMeetings



Eﬁ’ Display room availabilicy @Update 4 Previous P nest

Select date

ESCOAMICO. Function rooms occupancy plamnning 07.03.2016-15.03.2016

E:}Days detal = Month detai [hKey “?EBIQCHMaintenance

',‘-_'_i Color Monkaje ?

@ Function roams Mon. 07.03.2016 Tue. 08.03.2016

(0 Lln-'g’ |'= B . =8 .| [[E]]] [ Event -> Selected cells | [ Y Event - Select. cells. Line room by day | (5 Time Detail |52 add roam to existing event

Wed, 09,03,2016 Thu, 10.03.2016 Fri, 11.03.2016 Sat. 12.03.2016

Sun, 13.03.2016

=11 JARD PETRA 1
=1 PAT MUDEJAR
AMISHMEZ SHEEEERERETREV i
AMISTAD SHEEEERERETREV i
7 GSALA TR i KRRV i KRRV i SHEEEERERETREV i
B MAL+MZ+AM KRR i KRRV i KRRV i SHEEEERERETREV i
2 MATMONIDES M GRLPO FOR &5 GRUPO FOR k=] HATTOM EVE k=] HATTOM EVE
g MEZ+MAL [EEEEEny, SOESEIREEAEE) LTI LTI SRRV i
B9 TIB+HAM+MZ
F9 TIB+AMIS Function room IAMlSTAD E] More Info |
27 TIBERIADES
ESCO.AMICO - NH Collection Amistad Cordob
AMISTAD - AMISTAD
Room Min capacity: 0001 - Desv.:0.00%
F.Room Max. capac.: 0080
Room area: 40.00
Area unit: M2
Room width: 4.50 /M MaxHei Roo: 288/
Room length: 11.20 /M Room weigh: 0.00 ' KG =
Shareable:
Room:
Strategy of the room, || r..ure = Seip Min | Max j
e minfmum - of f} e, s e o e
rooms to contract PRDRO: PRIVATE DINNING ROOM Toaw Siae axioica

MINOR HOTELS

VARWL: VARIABLE WALLS

. BOARDROOM
BUFFET 0001 / 0000
. CABARET 0001 / 0015

CARRE / HALLOW L]

0001 s 0025

SalesiLong Description

Remarks

Pilar in the middle of the room

| TMS forMeetings



MINOR HOTELS

ESCOAMICO. Function rooms ocoupancy planning 67.03.2016-13.03.2016

" Markh detail

See the planning for the complete month

CARRE CARRE/HALLOWSQUARE CHACC CHAIR-CIRCLE

CHAIR.  CHAIRS

CLASSR. CLASSROOM

COCKT COCKTAIL

[Lakey Explanation of the used icons
. 3 . . . Check in + Event with -
Icons M Check-in & Not move == Event with reservations [#]  Checkin +nomove $g rooms &R No move + Event with rooms
L g}:;:\::ﬂ: ?ﬁomg\u’e * J/f.. Indirect events \\\.. Maintenance
Status: CONFI  Confirmed OFFER Offer OPTIO Optional SCOPT | SecondOption TENTA Tentative
Setups: AUDIT AUDITORIUM BANQU BANQUET BLOKS BLOCKS BOARD BOARDROOM BUFFE BUFFET CABAR CABARET

COFBK COFFEEBREAK

| TMS forMeetings

@Display room availability @Update 4 Previous P Hext Select date I:_q'}Days detal "2 Month detai [leey I %BIDEHMaintenance f_?,:'CnInr Mantaje I1_|5’
(i ||l= B . =8 .|| |[A]]] | [ Event -= Selected cells ||[ ] Event -= Select. cells., Line room by day ||() Time Detail |52 add room to existing event

[E. Function rooms Mor, 07.03,2016 Tue. 03.03.2016 Wed, 09.03.2016 Thu. 10,03.2016 Fri. 11.03.2016 Sat. 12.03.2016 Sun. 13.03.2016
=1 J4RD PETRA ]
=/ FAT MUDEJAR,
Z9 AMISHMEZ S
29 AMISTAD S
E GIALA S SO M S
Zg MATHME+AM SRS iR iR SO AR iR SO TR SRR
3 MAIMONIDES &3 GRUPD FOR S5 GRUPO FOR = HATTON EVE = HATTOM EVE
7 MEZHWAL S SO M S
Z7 TIB+AMHME M S
5 TIB+AMIS SN Internatio
23 TIBERIADES [ 3anssEN LG

JAMNSSEN
&0 Display room availabiity  ##)Update 4 Previous P Mext o) Select date  EesDays detal "2 Month detail  [L@key  iRBlock/Maintenance €9 Color Montaje 1P
4 previous  Pmext | Change the planning with 1 week backward or forward
(=] select date Select a certain date from the calendar

39



MINOR HOTELS

EE’Displav room availability @Update 4 previous W Mext 2] Select date Eq}Days detal  “E:Manth detail [L.Key I%BIDEHMaintenancel IFfi_!'l::olor setup ¥

D Event -= Selected cells D Ewent - Select, cells, Line room by day ||(5) Time Detail E.;}.ﬁ.dd room to existing event

@ Function roorms Fri, 22.07.2016 Sak, 23.07.2016 Sun, 24.07.2016 Man, 25.07.2016 Tue, 26.07.2016 Wed, 27.07.2016 Thu, 28.07.2016
Fasl 4047

ARERERARRARAIARAORRRARARRARARNARA O RARRARARRARARAANARARRARARAARARA G RARIARARAARARY I

ﬁ FlesolandFover
ﬁ Frieslandfoyer
=7 Graningenfoyer |F9 asmL-LsscE ASML-FR
Fault ID code 405837 HETEEALATE
% Lak Incident skatus Reported hd
1 Function Roams Tuinzaal | Tuinzaal
Reservation 0

% His Maintenance record

2 Incident bype Qooo4 BLOCKED RiOOMS Priarity b
Fault description

=
3 Geblockt ivm gootwerkzaamheden|

i 1. Theroom you need to block/maintain
2.  Type of maintenance
Flocking date _ Mantend 3 Reason/description why room is blocked
Blocked 4 BlockfOut of service start date 18.07.2016 Mainten .
Block/Out of service Start time 08:00:00 Deparkry 4- Start date + time Of blOCk
wailibily Start date 26.07.2016 5. End date + time of block, after this date and
Awalilability Start Time 08:00:00 time tl,le room ].S avaj].able again
6. Block and Availability time is just informative,
the block is done by dates no by hours.
Checked by quest Solved by

40
| TMS forMeetings



MINOR HOTELS

Sy Hide room availabilicy @Update 4 previous P Mext (2 Select date E‘)Days detail

tion rooms occupancy planning 88.03.2016-14.03.2016

Eimonth detal  [Lakey  “TRBlock/Maintenance €9 Color Montajel E"l

B ANMAMTHPAS

<

Dt
>

i) [\= &) . =55 .| |[E]]] [ Event - Selected cells ||| Event -» Select. cells. Line room by day | (5 Time Detail |5 add room ko existing event
[ Function rooms Tue. 08.03.2016 Wed. 09.03.2016 Thu. 10.03.2016 Fri, 11.03.2016 Sat. 12.03.2016 Sun. 13.03.2016

=7l 4RO PETRA

STIPAT MUDEIR

By AMISHHEZ IO

B AMISTAD IO

2 GSALA IR

B MAT+HMZ-+HAM ST

B TIE+AMMZ T i

B TIB+AMIS Internatio

27 TIBERIADES IO

e

add Overbooking || Occupied Conf,

Ocuppied Prov, | Ocuppied Conf, & Pr... || Available Conf, || Available Prav, || House Status | Restrictions I

B Type(aval ©  Tue.08.03

wed, 09,03 Thu, 10,03 Fri. 11.03  Sat, 12,03 5Sun. 13.03  Mon, 14.03

£
Hotel - NH Collection Amistad ESCO. AMICO
Events
Booking File

I o
¢ CONGS 91

Ewvent's status

5| ||

Roaoms

Setup pax v

Filters

J Also possible to change hotel I

Planning Perio

Sork Orders

Detail availability Room

JSMDBL 1] 1] 0 1 1 L L

JSTDEL 1 1 1 1 1 1 1

PREDEL 1 1 1 1 1 1 1

PRNDEL 5 7 3 10 g 8 8 . . .

SUADEL 6 6 2  oa z €l = | 1! By default, we see the availability based on the confirmed

i : » I R - ° | and tentative rooms

SUPSGL 5 3 g 7 7 g g *

SL40EL 2 5 2. u 2 16 | Rooms in option and offer are not deducted

TOTAL 32 23 34 a0 15 80 71

{2 L)

| @ add Cverbaaoking | | Cccupied Conf. | Ocuppied Prow, | Ocuppied Conf. & Pr... || Available Conf. || Available Prow, | | House Status || Restrictions |
To see with(out) Different options to display only confirmed, only tentative, confimed +  To go to House Status and

overbooking

| TMS forMeetings

tentative, still available minus confirmed, minus confirmed + tentative restriction management
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(==

[L.Key %BIDEHMaintenance ‘_:',!'CD|DFMDI'I|:EI]'B ?

| |§| Elf:j] 4 =8 L] D Event - Selected cells D Event - Select, cells, Line room by day ||(5) Time Detail Eo.ﬁ.dd room ko existing event

This menu will not

LS P e n Sy n g e

ST T
SR
SR
SR
k=l HATTON EVE

SR
SR

Inkernatio

SHREEA TR i

ESCOAMICO. Function rooms occupancy plamnning 07.03.2016-13.03.2016
g@ Display room availabiliby @Update 4 Previous P hext ’._@ Select date E@Days detail  =:Month detail
i
LI T U= M.III. [ S A R Y u] |m.ua.z_um
=11 1ARD PETRA 1
=l PAT MUDEJAR
= AMIS+MEZ
7 AMISTAD
29 GIALA SRR SRR SRR
Zg MAT+MZ+AM SRR SRR SRR
Zg MAIMONIDES &5 GRUPO FOR &5 GRUPO FOR f=| HATTON EVE
B MEZHMAT SRR SRR SRR
5 TIB+AM+ME SRR
23 TIE+AMIS SRR
27 TIBERIADES |F9 2amssEN
JANSSEN

HI. J QY e A g )

1l appear if you access the
planning through BF-.

Only wused to add
rooms to an existing
event.

| [ Y Event -> Selected cells

| D Event -> Select. cells, Line room by day |

() Time Drekail

| E.;-..ﬁ.dd roam ko existing event

| TMS forMeetings

Create an event from the planning, with rooms and selected time interval. 1 room per line
for the marking period (full range when you select two or more days)

Create an event from the planning, with rooms and selected time interval. 1 line per room

and day

Wed, 09.03.2016
00:00 - 14:00 14:00 - 20:00

20000 - 24:00

10,03.2016

Booking File
Event IO

Reservation

—

=)

%" Continue || 38 Cancel
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PIanNing wisplay the main information of an event)

ENWDn

ent summa I

=7IPAT MUDEJAR

B AMISHMEZ

B9 AMISTAD

By GIALA SEREREREOERRRAEE AL TR AR A

B MALHME+AM PRSP A

2 MATMONIDES 25 GRUPC FOR

& Madify G Display

k= GuestRoom

Event I0: EVO000297 3 Descripkion HATTOMN EVENTS Skatus Confirmed b
Booking File MEODDD146017/HATTOME . Ewent bvpe MEETS Meetings Event's status
Laost Check-in Cancellzd
Stark 09.03.2016 092:00  ‘Wednesday Deadline 28.02.2016 Sunday Rejected Check-out
End 10.03.2014 20:00 Follow up
Clienk
Client: 1019952579 HATTOMN EYEMTS SLL Fax
Contact person J0SE LUIS JIMEMEZ E-mail miguelangel jimenez@hattoneyen
Telephone 1 91 00060 10 Telephone 2 Language ES 3Spanish
Managers Owners
Sales ‘irginia Monkes Sanchez Created by Matia Elena Alonso Luque
F. Rioom ‘irginia Monkes Sanchez 2nd Agent Matia Elena Alonso Luque
Hotel rooms ‘irginia Monkes Sanchez Jrganizer
Ambassadar
Funckion room
Room MAIMOMIDES MAIMOMNIDES MNew F, Room T V-|: + Keep pricing o Change
Skark 09.05.2016 15:30 End 09.05.2016 15:00
Skatus
Guests 28 Area e
Resource 2200 lumens LCD Projector Screen 2,00x2,00
Setup U-shape
Menu Mo menus
Tasks POMNER REGLETAS

o Caortinue

MINOR HOTELS | TMS forMeetings
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P F. Roaemi |

AL ANDALUS

AMISTAD+MEZUITA+PASILLO CAFETERIA
AMISTAD+MEZOUITA

AMISTAD

AVERRCES

GRAN SHLA

GRAN SALA + PASILLG CAFETERTA

GRAN SAaLA + PASILLO CAFETERIA + PATIO CU

|

When the box is ticked, you keep the
same price for the new meeting rooms

JRins DE PETRA
JUDERIAAAL AMDUNLLIS W
Function room 7~
Foam MAIMOMIDES MAIMOMNIDES Mew F. Room T V—I +f Keep pricing Y 4 hange
Skart 09.03.2016 15:30 End 09.03,2016 18:00
Skatus
Cussts 28 area e Mz If the event booking belongs to a BF, we have only access to
modify the event, not the BE.
Resource  §2200 lumens LCD Projector Screen 2,00x2.00 The BF can On]ybe seen in VleVVll'lg mode th_‘[‘ough the event by
E, e the following icon: | =8
Menu o menus
Tasks POMNER REGLETAS
\ If Modify I (e Display k=l Guesthoom | |« Continue

*Setup Tasks *Resources *Menus
Pac.Crd MEn Menu description
ooo1| [HEM_C0 . Ire Water

| TMS forMeetings

When selecting one of the items, you will be guided to the
display version of the different items. Only ‘Menu description’

can be modified from here.

me End date
3 :00 07.09.2016
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PIanNNiNg taccess to an event or groun)

Resource Screen 2,00x2.00 Flip chart 2200 lumens LCD Projector

Setup |J-Shape
Mo menus
Mo tasks
Iﬁ Modify Id’cr" Display Iﬁ EuestRoom I o Continue

L ESCOAMICO. Bvenis data
k=l e} ) @ e E’i 5 Revenue detal %Event revenue = Function Diagy

ESCO AMICT MH Collection Am Reservat.: 12480421 Client: 1000061542 YIAJES EL CORTE INGLES

Id EVO00003749 Wersion 1
Start 07.03.2016 09:00 ) Pending Budget
End 09, 03,2016 11:06 WO Pending Contract
voucher WO Pending BED
Ewent's skatus Managers
Sales 0000002301 | virginia Mantes Sanchez
Venue Rep ooo0o0z2301 Wirginia Montes Sanchez
Hotel rooms 0000002301 Virginia Montes Sanchez
Lirm. bl day 10 |Day  19.03.2016 v
7 . Hofel Resarvations
ESCO.AMICO NH Callection Amistad Cérdaba COLLECTION Wiew guest rooms:
1d EV0D003749 Yersion 1 Start date 07.03.2016 Start time 09:00 + Indiv, ~f Groups +/ Conf,
Status [,.lfonﬁrmed Vj End date: 09.03.2016 End time 11:06
D, * Res.type Reservation PMS status Mo Ac... Group MamejGroup descri Groom ... Guests Arrival Departure Room Typ Meal plan Pas Guest, ., PackE‘
& confe. v 12480413  Confirmed 12480419  GRUPC FORMACION .. O 0 07.03.2016 09.03. 2016 BB 0 ~
ITndiv. « 13082072 Corfirmed 12480419  FERNANDEZ SALGLERO.. L1 [ 07.03.2016 059,03, 20016 SUPDBL EE A0 Q hd
Indiv. = 13082073  Confirmed 12480419  SaAMCHEZ RODRIGUEZ, .1 1 07.03.2018 09,03, 2016 SUPDEL EE ADL 0

MINOR HOTELS | TMS forMeetings




Crpate Sesson i

Erv] Session

sar Profils " Appilcation Help

Servioes 3 SEP Library

Utibkiers: L3 _

Lisf L] Gossary

Services For Object EEiEm MobEs

My st ' S4P Service Markstplace
Crem Spool Requests

Cran Jobs Create SUpport Mesoags
Stert Message Sathings. ..

Reporting
Chain Status
(] r| v « ;s = @) Oiccupancy Farecas
= =l
'/ Level Pasition
E |37 Confirmed —I
verk Display 3 Status . Restriction Management

F. Foom Digplay k Evert 1D Chrleshift+F i |3:? Ev00003749 | Crverbiooking Management

Shews[Hidg keys - S5 GRUPO FOR

Event Display P o 'J:ﬁ &

F.RoomDigplay P E9 AMIS+MEZ

Shicwe[Hidg keys Cescrption F9 AMISTAD+MEZOUITA

Code + Pax 9 AMIS+MEZ (95 Paxc)

=1
e Dascription + Pai 2 AMISTAD+MEZQUITA (95 Pa)

Event Display k

F. Room Digplsy 2

ShowsfHidg keys GRUPO FOR

MINOR HOTELS | TMS forMeetings
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GRM/PID [Creation)

SAP Easy Access Menu for Hotel Employees Customer tvpes:
RE & fowsd | v o

- Generic examples: Orgamzatlons examples:
’ Favorites -
~ = SAP M M . * 10000X33XXX =

vy 3 Clici::lire * 1000 = Direct Guest 1 - Agency ID

v MM

- e . B * —

= TMSforHotels * 1001 = Ernployee, Farn]ly & F‘rlends ZOOOO)QQQQ( = Comparly ID
i k‘I?fLLbHIfI:NIH.R PO TEL - Lhangde notel
" CCSHT/MTO1_HU_PRIN - Create * 1003 = NH DISCOVERY
+ G JCCSHT/MTOZ2_HU - Mndrfy
JCCSHT/MTO2_HUZ - Copy customers from anothe Internal customers:

* @ZEY GDPR_RESPOMSE_01 - GDPR consents — Mac
. @ ZEY_GDPR_RESPOMSE_02 - GDPR consents — Disp o o
- = = *
+ 2 VDH2N - Display customer hierarchy 990000xxxx (last 4 digits are the center) Hotels & Central
v @ ZCRM_COMPANIES_HOTEL - Companies and Agen 3
+ ) ZCRM_HUESPED_HOTEL - Customers created by d Semces
- @ Z_CE_DOC_READER - Document reader

- (9nxooooakx are fictitious; finance use only)

B

i Gl R =T

Cliente | Ne ident.fis.1 Nombre 1 Nombre 2 Teléfono 1 1
9900000020 A58511882  ES10NH ATLANTICO 981226500
9900000021 AS8511882  ES10NH TURCOSA 964283600
0900000022 A58511882  ES10NH ALBERTO AGUILERA 914460900
0900000023 AS58511882  ES10NH VIAPOL 054645254
0000000024 A58511882  ES10NH VILLA DE COSLADA 916748800
9900000025 AS58511882  ES10NH BARCELONA CENTRO 932703410
Customer Data Management 9900000027 A58511882  ES10NH LAS ARTES 963351310
9900000028 AS58511882  ES10MH LAS CIENCIAS 963356062
2 dlfferent enVirODmentS: 0900000020 A58511882  ES10NH SANTANDER PARAYAS 942352266
0900000030 AS58511882  ES10NH CORNELLA 934750895
0900000035 A58511882  ES10NH COLLECTION SEVILLA 054548500

* General database NH (shared).
» Database of the hotel (background). (Copy customers from another hotel for the first time used)

~ [F= CRM FROMT-OFFICE
- P JCCSHT/MTO1_HU_PRIM - Create
- () JCCSHT/MTO2_HU - Modify
*'_@ JCCSHT/MTO3_HU - Display .
*L@ JCCSHT/MTO2_HUZ2 - Copy customers from another hu:rtel_I

MINOR HOTELS | TMS forMeetings



GRM/PID [Creation)

Just new guest nor travel agencies nor companies

~ [E= CRM FRONT-OFFICE

) JCCSHT/MTO1_HU_PRIN - Create)

+ G /CCSHT/MTOZ_HU - Modify
« &2 JCCSHT/MTO3_HU - Display

@ JCCSHT/MT02_HU2 - Copy customers from another hotel

- &2 ZEY_GDPR_RESPONSE_01 - GDPR consents — Madify
+ &) ZEY_GDPR_RESPONSE_02 - GDPR cansents — Display

ESMD.EUROB Guests - New

2 VDH2M - Display customer hierarchy

ESMA.MALAG Guests - New
& G Delete | an

Debtor identifier
Debtor type
(®) Guests
() Travel Agencies
() Companies
) Hotels
() Ficticious

Tax Number 1

Identification document type

|& nrrew | creorT [T wer |

Search term

/

&a | & Related dlients E2
ESMD.EUROB MH Collection Eurobuildi Client
General data Additional data - Special requests - Hobbies - Statistics
Salutation :_\ 'J Date of birth (=4
First name [~ Mobile/Phone
Surname & Company ID/Name
Street & S B o [
City ~ URL
ZIP code [~ Country [+ ‘You heard of us...
Region
Language =4 7| International V.
Nationality |
Gender unknown ¥
Official document. 1D Additional document
Tax n® TEsT | Country Document type
Issue Date Expiry Date Number
Expeditor place Issue Date

Nationality IME
Place of birth

MINOR HOTELS | TMS forMeetings

hd Country

Expiry Date

Expeditor place

Father's Name

Mother's Name

=)

Client ID

Clent [19972353 | TEST, TEST

Mandatory fields

™
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GRM/PID [Creation)

I !
ESCOLAMICO MH Collection Amistad Ca N & 900112410ﬁ IPER BEMELLEA MY Ext. Client number 112410 a MHRE'W |:| CREDIT |47 MHR

General data Stakiskics Branches Sales and Agents

Agencies connecked
& [2(F @ T =@ LB .= .|l |[]create Branch (

@ Branch Active  Mainbra_ Age. Sale  Conn Branch Mame Street and n® House Mo, Zip code  (City Coun  Region Description Telephone 1 E-mail Branch
0001306625 E:J E:J $§ UNIPER BEMNELLIS NY CAPELSEWEG 400 3065 A% ROTTERDAM ML 12 Zuid-Holland 31102595690  NO E-MAIL
0000275055 E] E] &‘g ECM BEMELLE: MY - FINAMCIAL SERVICE CENTER  POSTELS G528 3009 4P ROTTERDAM ML 12 Zuid-Holland 31102595690 NO E-MAIL
0000335661 E] E] & E.OM IS NETHERLAMNDS BY CAPELSEWEG 400 3068 AX  ROTTERDAM ML 12 Zuid-Holland 31102895508 MO E-MAIL
0000764069 E:J E:J $§ ECM BEMELLS GEMERATION AFD, FSC POSTEUS g6z 3009 4P ROTTERDAM ML 12 Zuid-Holland 31102595690  NO E-MAIL
0001069626 ﬁ E] & MRE ENERGIE BY - FINANCIAL SERYICE CEMTER.  POSTELS 8628 3009 4P ROTTERDAM ML 12 Zuid-Holland 31102895690 NGO E-MAIL
0001131612 E] E] & ECM ENGIMEERIMG BY GALILEISTRAAT 15 3029 AL ROTTERDAM ML 12 Zuid-Holland 31102895690 MO E-MAIL
0001153319 E:J E:J Sfi E.ON D-GAS WALDORPSTRAAT 11 2521 CA  DEMHAAS ML 12 Zuid-Holland 31102595690  NO E-MAIL
0001233815 E] E] & E.OM BENELUX MY EINDHOVEN POSTEUS 2404 5600 CK EINDHOWEM ML o7 Moord-Brabant 31402577686 NO E-MAIL
0001339149 E] E:J $ MRE HOLDIMG BY MNACHTEGAALLAAN 15 5613 CM  EINDHOWEM ML o7 Moord-Brabant 31402383472 WO E-MAIL

MH SUPPORT PORTAL /

NH SERVICE DESK

Category: CDM (Customer Data Management)

All the request must be done by Jira Ticket. Eﬁ

For creation of a new PID a Fiscal code is mandatory.

-.lll-F",

CDM (Customer Data Management)

In case you don’t find the branch, you are searching for, it is needed to follow above procedure since hotels are not allowed to

create branches neither
Branch sales I
Eranch Branch Mame Sales Mo acktive  Admin Main  Guesk Surname Phone n® E-mail Assistank Remarks Cky  Tvpe
0004127453 E.OMN BEMELUS LEVERIMG BY 45731 Crm, Metherlands crm.nl@nh-hotels, com GEMERIC 45731 BEMELUX ML Generic
0004222727 E.OM BEMELLES LEVERIMG B.V. 45731 Crm, Metherlands crm.nl@nh-hotels, com GEMERIC 45731 BEMELUX ML (EEMeric

MINOR HOTELS | TMS forMeetings
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GRM/PID [Creation)

| @ The Customer has not been created For this hotel, Display u:unl';-'|

- ) - - . GUEsts Tas 1 Companies } Hotels External hotels Others
= &5 CRM FRONT-OFFICE Search for companies + } } '
@ JCCSHT/MTO1_HU_PRIN - Create . Customer
2 JCCSHT/MTO2_HU - Modify in the NH General Database B —
) JCCSHT/MTO3_HU - Display - = :
% /CCSHT/MT02_HUZ - Copy customers from another hotel Hame FERRERC
() ZEY_GDPR_RESPONSE_01 - GDPR consents — Modify Hame 2 ' |
2! ZEY_GDPR_RESPONSE_02 - GDPR consents — Display Telephane 1
) VDH2N - Display customer hierarchy P E O
2 ZCRM_COMPANIES_HOTEL - Companies and Agencies created by date
- Show branches only
Mark removed =l ]
e e Ig Ie:I @ Q Q Eﬁlﬂ Bﬂ LERERERS E @ Maximumn Mo, of Hits 500
NLGR.GRON Companies - New
a @
MLGR.GROM MWH Gromingen **** I Client [z004102767] FERRERD) BVI Ext. Client nurnber 4102767
General data I‘ Statistics Vsales and Agents
R Copy the data to our hotel and
Marne |FERRERO BV | Guarantee type - py
' | P 31356254300 save before leaving.
Strest [kONINGSSTRAAT | .
o 53 Tax Number 1 32060408 | |Matural person CIRL C tlle SAP ID arld u% lt
City |HILYERSUM | Smarch term FERRERD EV . .
ZIP code 1211 NE Emal M E-MaIL | m the header Of the thO
Country NL MNetherlands URL [, Ferrero.nl |
Region Industry COL&E| F&B Industry
Language NL Dutch
| Statistics

The client is aready registered in another hotel

Global Potential
Annual Revenue

Market segment .
S — — 9 Do you wish to copy data to current hotel?
Source of business id.

Emnployees

Channel identifier I v ” M
Reason for traveling [ =33 [u]

[ lallows maling

MINOR HOTELS | TMS forMeetings



GCRM/PID (Modification]

= =Y CRM FRONT-OFFICE
2 /CCSHT/MTO1_HU_PRIN - Create
GEJ JCCSHT/MTO3_HU - Display
) /CCSHT/MT02_HU2 - Copy customers from another hotel
) ZEY_GDPR_RESPONSE_01 - GDPR consents — Modify
@ ZEY_GDPR_RESPONSE_02 - GDPR consents — Display
) VDH2N - Display customer hierarchy
) ZCRM_COMPANIES_HOTEL - Companies and Agencies created by date
72 ZCRM_HUESPED_HOTEL - Customers created by date
@ Z_CE_DOC_READER - Document reader

If we know how to spell a part of a name, introduce
it in the “name” field, without using “ * ” and
without abbreviations, use whole words

S Delete [ &w

ESCO.AMICO Client - Modify

& &

Search kerm

Cournkry

Branch

Main Branch

il Direct search Guests Companies Others I
| |
Tax Mumnber
Mame TCORTEI T
Phaone T -
Ernail

I Restrict Mumber To

7 .
L:ESCO.F\.MICO WH Collection Amistad Cordoba COLLECTION ,
l%fl Search filers
&7 0B =R PRI
Customer Marne Tax Nurnber 1 Ctr Street and n® City Postal Code  Phone
1002998027 WIAJES EL CORTE INGLES 58 PORTLGAL 980099323 PT  (CAPITAO RAMIRESS A LISEOA 1000-0&4 351217803961
1003230842 WIAJES EL CORTE INGLES 54 DE CY YCI0004041R0 My BOULEYARD MANUEL AYILA CAMACHO 191 MEXICD 11510 525521222780
1007179043 WIAJES EL CORTE INGLES ARGENTINA 54 30709285633 AR CL CARLOS PELLEGRINI 971 CAPITAL FEDERAL C10094EU 541141300100
Hotels can only modify customers. Modifications of ::ﬁ NH SUPPORT PORTAL / NH SERVICE DESK
companies/agencies must be by Jira Ticket. &4}’ CDM (Customer Data Management)

MINOR HOTELS | TMS forMeetings
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CRM/PID credin

MINOR HOTELS

ESTF.CALET Tivoli La Caleta Tenerif

ESTF.CALET Travel Agencies - Display
& | & | [L]notices and alerts @

General data ]— -Hotelparameters

Ext. Client number 61542

I DCREDITi GDPR | &= BPI

| TMS forMeetings

| TOTAL ... =

Mame |VIAJES EL CORTE INGLES SA Guarantee type
Phone n@ +34912038000
Street | AVENIDA DE CANTABRIA Tax Number 1 |n28229813 ]
Ne |51 Search term |ECT
City |MADRID Ermail o [ accounts-receivable. co@nh-hotels.com
ZIP code |28042 URL |www.vigjeselcorteingles.es
Country [Es | Spain Industry [cos7] Travel
Region [28 | Madrid
Language Es | Spanish
Statistics
Global Potentil [ ] Market segrment |TRAVEL AGENCIES
Annual Revenue 142.051 | Market subsegment |STRAT
Employees 2100 Source of business |
Channel identifier
Reason for traveling
| [= Credit control for client 1000061542, x
Customer: 1000061542  VIAJES EL CORTE INGLES 5A Rating: £2 Customer Type 1
Credit: Manager 004 RAQUEL VILLALBR RODRIGUEZ - rvilaba@nh-hotels.com
Collector Manager 002 BU scuthern eurcpe
Assignment level | Assignment  Descrip. Credit limit Curr... Status Pa... Review Date Remarks
Chain - 500.000 EUR Approved ¥ C060 31.12.2021  CREDIT POLICY UPDATE -
Hotel ~ CLSC.PSANT NH Collection Plaza..10.000 USD ©Pending ¥ (060 27.04.2021  SOLO PARA FACTURAR CARGOS IN HOUSE ANT ™
Chain - 6.000.000 EUR Cancelled ¥ C03031.01.2018  CRC

Get all the information about Customer Credit Management by clicking on this link

WH Global Credit Policy 2023.pdf

@
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CRM/PID credin

MINOR HOTELS

These are the categories where you can open the Jira Ticket, depending what you need...

CUSTOMER DATA MAMNAGEMENT

When raising a ticket related to CDM, please remind to choose the corresponding category & subcategory

This category will define the department and support group responsible to help you.
If the category is wrong, the ticket could be cancelled or deleted.

@‘ CDM (Customer Data Management)

Customer Data Management: organizations data quality: rate

Dading. party Creation, mod fication. inacwvation, book ng ool

aCless...

@ SAP CRM (Customer Relationship Management)
Customer l""l&"'!gl':"l""l@'"t M!"kéf'l"g
campaigns and managing the fimal

CUSTO T,

SAP TMS (Tourism Management Suite)

¥

ThiSforMeetings, ThiSforPOS, Interfaces, eftc

More information in this link

| TMS forMeetings

ntegrated management solution for hotel: TMSforHOTELS —

Category SAP Business Suite > CDM {Customer Data Managemant)
i.e. New agency. company ID changes.
Managed by Adecco team.

Category SAP Business Suite > 5AP CRM
i.e. Duplicated auests IDs and changes in MHR customers |Ds.
Managed by Lovalty + Adecco team.

Category SAP Business Suite > SAP TMS > CRM
Issues or doubts related to TMS CRM front office.

(for example, one search is not displaying the correct results)
Managed by S&T + IT team.

Attached File: || S4P basics.pdf

2
-

™)
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Booking File Creation:
MH}I 9R Group Quotation tool




Group Quotation Tool

You can create a booking file with the right strategy and easier; thanks to this transaction.

L e 1THITH
£l 13 TMSforHotels
%] JCCSHT/ENTRA_HOTEL - Change hotel
3 CRM FRONT-OFFICE
I LovaLTY
= 3J RESERVATIONS
(3 individuals
E =1 Groups | Events
[ 7 Booking File
= =] Quotation tool
(3 convention groups
(7 Events
(23 Mass changes to several reservations
3 wformation systems
(3 FRONT-OFFICE
O TLs

L e B e L et

You can find the link to download the manual of Quotation Tool in this slide.

ME&E Quotation Tool

iy Z Q

Create Modify Display
Quotation Quotation Quotation

NHMEETINGS

inspire. create. enjoy.

MINOR HOTELS | TMS forMeetings
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https://nhorganization.nh-hotels.com/search-page?Title=&Language=All&Tags=quotation%20tool&Area=All
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Group Quotation Tool

MINOR HOTELS

| TMS forMeetings

1. Content by default according to SAP profile:
EI*

Quotation Input - Main (Edit) Quotation Id

Create
Quotation

Employee S&T Business Transformation E!/ D0DD000435  S&T Business Transformation ADDT ANDOR ~ HOTEL SPAIN
2. Client information and parameters of quotation creation:
Tax inclusive depend on the country. and subchannel is a compulsory field

Dates 23122019 &= 1 29122019 £ Lead Time 1 Days Customer Budget 0.00

Main Costumer | 1000061542 & Y,‘ VIAJES EL CORTE INGLES SA Main Branch 0001005123 Yx CORTE INGLES V (788 - M - IMP. GRUPO ACCIONA)

Company 2000073787 Y,‘ ACCENTURE SL Comp. Branch 0001212083 o Y,‘ ACCENTURE SL M (POZUELO)

CRS = CRS Branch o'

Quotation Type Only rooms Only Function rooms s Rooms & Function rooms Call-in allotment Serie Tax Inclusive

Group type Leisure s Business

Destination insert POI's Branch Category Max. Km| 5

Hotels MH Collection Eurobuilding ()  NH Ventas (X) o Y.

currency EUR Language Spanish Channel HOTEL Subchannel 1. Email

Group name Event type
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Group Quotation Tool

Quotation Tool - Management

[[]Duplicate quotation =P Function Diary  foyGeneral Occu. i RL Status  ©70ccu. Room Type (%) Quotation Info  [=f Quotation Log % Setup Report C4C Manzgement  [23Remarks & Client Info
Quotation input - Service Detail (Creation) Opportunity Id | Status *
Client: 0000001000 - DIRECT GUEST /| - Company: - [ - CRS: - |

Start date: 28.02.2021 = End date: 01.03.2021 Hotels ESZZ.CIUZA

Al
Room Night * ’;:r} DDR * ’;:c} Setup - Pax * ’!:F}‘ F&B Services * ’!:F}‘ Resources ’ ’;;[@}‘ w ﬁ
e " y w
Level 1 V|1 T = - _ N
v v Momning  ~ | 08:00| | 14:00 v T} v |0 W O® g w

1-AD w || BB -
08:30 | 18:00 Meeting Rool w v

= Rooms Night: we discriminate room types by levels, being the Level 1 the basic room type of the
hotel. In this way, in one quotation, the level 1 can show dif ferent room types:

* Anantara Palazzo Naiadi level 1- Premium Room
» Anantara Palazzo Naiadi level 2- Deluxe Room
= Set up: We will indicate the meeting room setup. It is important to indicate the use that we will give to this
space. (Meeting, Coffee Break, etc)
We can indicate the characteristics that we want inside the meeting room. These characteristics will be
shownin the results with the symbol “*” and they will not be exclusive when the QT offers us the results.

= F&B services: we will indicate the F&B services in the space related. It is important to know in
which line we are including these F&B services to avoid to include them in a wrong room.

= Resources: we will inform the resources that we want to add in the meeting room. It is important to know in
which line we are including these F&B services in order to avoid to include them in a wrong room.

MINOR HOTELS | TMS forMeetings



Group Quotation Tool

MINOR HOTELS

[0 Duplicate quotation = Function Diary ﬁGenera\Dccu.

i RL Status 230ccu, Room Type (& Quotation Info [E Quotation Log % Setup Report C4C Management QaRerrarks é Client Info

Employee: 0000000435 S&T Business Transformation GD: H..

Client: 1000061542 - VIAJES EL CORTE INGLES SA [ 0001005123 - CORTE INGLES V (788 - M - IMP. GRUFPO ACCIONA) Company: 2000073787 - ACCENTURE SL / 00012... CRS:

Currency: EUR | Tax inclusive | Quotation Id MQ0000114098 | Booking File ID | Status PENDING MB CREATION

1. Agent details, client and hotels

Start date: 28.12.2019 - End date: 29.12.2019 Hotels ESMD.EUROB-ESMD.PARAV

Hotel available
Group Size/Alert
Results:

Fair type/Description

Cancellation Policy

Total Hotel Room Rev.

Total DDR

Total Function Room Rev.

Total F&B Event Rev.

Total Extra Events Rev.

Total Estimated Rev.

[ ESMD.EUROB
L

x X

€22,359.00

£0.00

€1,860.00

€4,050.00

€0.00

£28,269.00

Creator: E00000022126 | 27.12.2019 | 11:08:52

| TMS forMeetings

[l ESMD.PARAV

Kok X kK K 2. Strategy detail and revenue alert

esamn gy ”
£0.00 /’;
o @ s 3. Revenue detail per service
€0.00 /’;
€170.00 /’;

Modif.: E00000022126 | 27.12.2019 | 11:08:52 ] Cre ate BF Status Mng. Exit

4. Paper bin: if you use this option, you can get the
information about denied hotels in QT Report
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Group Quotation Tool

MINOR HOTELS

| TMS forMeetings

Last screen, creation of BE. You can inform option days, customer data...

Quotation Tool - Management

General info
Quotation ID:  MQOOD0050689 Group's name [TEST] i
Booking File: Short description
Client: [1000061522 | Start date [05.03.2019] CUT-OFF date
End date [06.03.2019)] Deadline
[¥|Estado de BF por defecto Main Hotel [ ~ |l Registration date lo4.03.2019| Follow up date lo4.03.2019|
[ IMulti hotel ["|BF unreleased Status | Offer -| Follow up level [low  ~|
[ |Retrieve changes Roorming | Allowed ~ @ Event type | Congress -/
[serie Contract External Ref. |MQO000050689
["|Recurrent Rate |BGR_MC_5 Voucher
Customer data | Statistics | Remarks | !
|
Main client 1000061542 VIAJES EL CORTE INGLES SA Branch Client /0001005123 CORTE INGLES V (788 - M
Payer [ [ Contact person [
Holder [ [ Contact Telephone No |9166307548
Receiver | [ Fax [
E-mrail INO E-MAIL
CRS | | Branch of CRS | |
Company 12000085712 INDRA SISTEMAS SA Branch company 10000225270 INDRA SISTEMAS SA
Language [Es]
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Group Quotation Tool

We must update and have informed properly menus and resources in these transactions for Quotation Tool shows the gith
information of your hotel:
b L LOYALTY
~ J1 RESERVATIONS
v (I Individuals
* 3 Groups / Events
* (1 Booking File
'
+ (1 Groups /Families
v (3 Convention groups
- & Events
« 2 [CCSHT/SB_EVENTO1 - Create Event
o E[?J JCCSHT/SB_EVENTOZ - Modify Events
* @ JCCSHT/SB_EVENTO3 - Display Events
* @ ZEY_EV_ATTENDEES - Asistentes
(7 F&B Menus
(1 DDRs
(1 Price Calendar
=1 QT Customizing
u @ ZEY_ME_ITEM1 - Menu Type - Event Items
O % ZEY_ME_ITEM4 - Resource Type - BEvent Items

v [ Information systerns

¢ M conmT nccirc

NH | HOTEL GROUP
v

£

FRONT OFFICE BASICS
Howe we have to inform menus and resources in QT transaction settings.

AR, i QUICK GUIDES, CHECKLISTS, INFOGRAPHICS.. N~
DAILY WORK

X

3-75:-

Attached File: 1 TMS4H_Quortation tool__Transactions_Menus_Resources.pdf
BRING VALUE TO YOUR WORK

OUR NEWSLETTER

61
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Reporting

MINOR HOTELS

=¥ Function Diary

) Incarning call

Restriction Management
Cwerbocking Mansgerent
Rabe Leval Fosition
Alickrent Control

General Dooupancy

HE @

[E| Client's identification k= Hotel parameters E’h Event parameters
IMain client : oo0001o00 I'ﬁl I Euest TA Campary &l Arrival date Mights
Main client's name GUEST (DOM T TOLCHS R Clie. Branch Depart. date
Contack name F.ooms 0
Comparry Zomp. Branch Guests AD D
ZR5S _R3 Branch Room type
Mezl Plan
T |Selection criteria
T |Result by selected criteria
h 'iﬁ RESERVATIONS
> 7 Individuals — | TPW
w O Groups | Events ; - | e——
~ =4 Booking File = Agency | oo
. [ Agency Main customer: Party id 1000 -
. @ Booking File Management - Change | Company Generic dients
. @ Booking File Management: - Display —
» (7 Groups [Families ‘ il ‘
» [J Comvention groups B Auest | Direct Guest ‘
> Cleverts [ &= )

| TMS forMeetings

64



Call Canter

EI availabilicy []:lFinish all (‘9 Quick Denial & [F=EBooking File = Function Diaty

k5 Client's identification L= Hatel parameters Lﬁ Event parameters
Main clienk :IFT] EueEsk TA  Compary = All Arrival date 08.03.2016 TU  Nights 1
Main client's name GUEST (DON T TOUCH!N i Cliee, Branch Depart, date 09.03.2016 We &
Contack name Rooms
Campany Comp. Branch Guests AD 1
CRS CRS Branch Room bwpe |-'_;'\> Only groups' rates
Meal Plan g Display full occupancy

g4 Series =N add

HZ) availabiity  [FFirishcall €2 quick Denial & = Bocking File = Function Diary

A ailabdity Use after selecting the hotel and event parameters (F8)
[ IFirish cal To finish the transaction (Shopping)
f"-ﬂ' Quick Denial Create a direct denied BF after checking availability or with Revenue / hotel
Activate the header of client details and parameters after the first search to modify or start a
S new search (F5)
|~ Biooking File Access to BF search menu
£ Function Diary Access to meeting room planning

MINOR HOTELS | TMS forMeetings



Call Center

[E avaiztiity  [ElFinishcal €2 QuickDenial & F=BockingFile S Function Diary

I%fll Client's identification == Hatel parameters Eﬁ Evert parameters
Main client :IP—I EuUesk TA  Company = A&l Arrival date 08.03.2016 TU Mights 1
Main client's name GUEST (DON T TOUCHN m Clig, Branch Depart, date 09.03.2016 we |&
Contact name Roams
Company Comp, Branch Guests AD 1
CRS CRS Branch Room bype 5> Orly groups' rates
IMeal Flan g Display Full occupancy

gh Series =N Add

Restrict Walue Range (1)

Ths per Branch m Companies per Branch Al the dients Hatels < > E! * Main C]‘ient: ﬂle paIty number Of ‘/v}lo Or ‘/V}lat Mks t}le event
Customer [l ]
Nas * Main client’s name / Clie. branch: the name of the person
teme 2 who books the event (to whom send the quotation) / branch
Skreet
City
N * Contact name: the name of the person who books the event
Country Guests
Ta :
Teephons 1 : * Company / Comp. Branch: end client who asks for the event /
Tés per Branch
Tax Murnber 1 & Comgaries brandl
Search term Companies per Branch
Mark removed H Bl bl ehanks . . .
o s only - * CRS (Intermediary) / CRS Branch: it is used by TPW
Identifier =B Extirnal hotets (Starcite / Cvent) / bI"anCh
Maximum Mo, of Hits 100
+ ||+p
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Call Canter
Availability []:|Finish Al Co Quick Denial & [FSEBookingFile = Function Diary
Iifl ‘:'H-:-tel parameters r@ Event parameters
Main client Dﬁ‘ Guest TA  Company = Al Arrival date 08.03,2016 Tu Mights 1
Main dlient's name GUEST (DON T TOUCH/MN Gﬁ Clie. Branch Depart, date 09,03, 2016 we ‘3
Contack name Rooms
Comparty Comp, Branch Guests AD 1
CRS (RS Branch Room bype g Only groups' rates
IMeal Flan g Display full occupancy
§ﬁ Series EO Add
!:' Haotel paramet Eﬁ Event parameters Ol‘]l U ,S .
prival date 130915 Th mighs 1 group rates, this box must be
Depatt. date Fr & . .
Rooms 2 ticked (ticked by default)
E iiii A
Room bype asT I |-5? COnly groups' rates i
Meal Plan I_FlOI N f? Display Full occupancy &
4 Series = add I

~ {3 ESSE.CECON-NH Collection 5 /| 34
~ {23 Premium Double
= [& compLIMENT
* [ BeR_MEET
- [ BeR_MIcE
~ {53 Superior Double
- [B comPLIMENT
« [ BGR_MEET
= [3 BGR_MICE
- (7 LGR_0_ADHO. i
© [@ [ COMPLIMENT-JSTDE 0
- 2 crEW i
. 2] Lar_oTo [
- 7] BaR_GOW_1 i
(i
(i

AERARARARE
3

. (Z) LGR_SMERF
- [3 [ BGR_GOW 2

0.00
0.00
0.00
143.00
125.64
0,00
0.00
128.00
11284
0.00
0.00
0.00
0.00
0.00
0,00
0.00

EUR
EUR
EUR

MINOR HOTELS | TMS forMeetings

A

Only JST should be showed

Display Full occupancy: If you
need 30 rooms and click on this
box, the system will only show
the availability with at least 30
rooms available

i ﬁ ESSE.CECOM-MH Collection 5 -/ 16 0.00 EUR
~ 3 Premium Double + 16 0.00 ELUR

* COMPLIMENT A 16 0.00 ELR

= EiaR._MEET W 1o 143,00 EUR

= BiaR._MICE W 16 125,84 EUR
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| TMS

Calfl Centar
[ avaiabity  [EFnishcall € quickDenial & F=BockingFle =P Function Diary
I}fl Client's identification b= Hotel parameters Eﬁ Event parameters
Main client ]':Tl Guest TA  Company e Al Arrival date 08.03.2016 Tu Hights 1
Main client's name GUEST (DOM ‘T TOUCHN [Hj Clie. Branch Depatt. date 09,03.20168 we #3
Conkack name Roams
Company Comp, Branch Guests
CRS CRS Branch Room bype I'EF Only groups' rates
Meal Flan 5> Display full accupancy
24 Series E@ Add
MHDI:EI parameters = Event parameters
Start date 14,009, 2015 Su 09:00:00 F. Room Type &
End date 14.009.2005 Mo 20:00:00 F. Room Feat, aad
P 20 Size i
EX THEAT % || | Inform the set up in this step to
® Day Marning Afkern, Might avoid errors in the event
r -1
Full range m_l 4 Seties IE@ Add I
We use it to hold the space 24 hrs.

For example: a meeting of Monday and Tuesday from 09.00 to 19.00hrs, with full range selected, we will get the
availability from Monday (09.00hrs) to Tuesday (19.00hrs) (including the night)

forMeetings
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Call Centar

=] availabiley  [E]Finish Call

Dli Client's identificakion

Main client

Main client's name
Zontack name
Zarmpany

ZRS

C* Cuick Denial & [=Booking File 5 Function Diary
1o000al542 Guest = TA Campany Al TOTAL GLARAMTY
YIAJES EL CORTE INGL ﬂﬁ Clie, Branch

|MATTHIAS DOCRN|

Ele=

13.09,2015
13.09.2015

—

E=lHotel parameters (2)

RIS

@ Skart date  End date
_9 14.09.2015 14.09.2015 09

"_—f Hotel parameters (2]

|-.1_L£r Event parameters (1) I

Zomp. Branch
ZR5 Branch

To delete a parameter, select the line
and use the button

=
=
[=]

@, arrival date  Depart, date Rooms & Targ room

Meal Pl Contract Mersi Ra Only group rates  Full &eailability
14,09,2015 2 2 157 5> RO 5> of f
14.09,2015 13 2 57D 5> RO 53’ o f
o Event parameters (1)
Start time  End kime  PAx Peri F. Room Type F. Room Feature Dimensian F. Room Setup Full range
00:00  20:00:00 20 = = 5 THEAT B ¥

MINOR HOTELS | TMS forMeetings
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| TMS forMeetings

Eij Client's identification

Main client Q000001000 TA Campans Al

Main client's name GUEST (DR T TOUCHSM Clie. Branch

Contack name

Campary Comp. Branch

CRS RS Branch

k= Hotel parameters (&) Eﬂ Event parameters (&)

AEIBE S

[SL_arrival date Depart. date Pooms A Targroom  lMeal P iContract Versi  Ra ooy group rates Full Availability
21.09.2015 '22.09.2015 1z = I
E 4 3 3 v
28.09,2015  29.09,2015 11 2 5> 5> o
05.10,2015  08.10.2015 1z = = 7
12.10.2015  13.10.2015 1z = e 7
19.10,.2015 20.10.2015 11 2 = = v

T | Selection criteria

T |Result by selecked criteria

The parameters can always be modified by opening the folder ‘Client’s identificatiory’.

Also, after checking the availability, you can go back to the parameters to modify for a new search.
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Call Cenfor

BE] availabiiey | [ElFinish cal € quick
o] UEHIOWEREERST ] |

GEM/GGT or Organizer of two hotels: You can search in different hotels for
accommodation and events in one availability check. Untick the option “Both
searches” to activate the possibility searching in different hotels regarding

_ accommodation and events
Main client Llﬂ':":":'ﬁl T cJ TSOEST LALES _OmparTy ralll T TALC SRR T T AT OatE I
Main client's name ¥IAJES EL CORTE IMGL ﬂﬁ Clie. Branch End date 14
Zantack name MATTHIAS DOORM Pie
Zampany Comp. Branch
CR5 RS Branch ® Day Marning
Full range >
E=Hotel parameters (2) p@ Event parameters (1)
MLNH. CARLT-NH Cafion Amaste rdam
=REINES .
= =| = MLNH.CCAMSE-NH City Centre Aumsiendam
@ Start date  End date Start time End time  Pa&x  Peri F. Room Type F. Room Feat||MLNH. GALAX-NH AN 5TERDAMMNOOHRD) ange
14,09,2015 14,09.2015 0%:00:00 20:00:00 @ 20 5} HLMH. MUSIC-NH AMSTERDAMIUAD b
Amstercdam Cemiral Stabon
Amsterdam Schiphol Airport
Armste rdam Al
Royal Amsterdam oo
= You can also search by points of interest
g | Hotel filter: Mazx, ks 40 Max, hokel 40 =] Selected Hokels (1 hokel)

Both searches

J Hotels

Hotel |[NJESZZ CIUZA-NH Ciudad de Zaragoza = =

Events |

b

. ESZZ.CIUZA-MH Ciudad de Za| [E] #+*

. @, Expand features
ES Morth
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W |

&7 | Hotel filker: Mac, ks 40 Max. hatel 40 =] Selected Hotel
Both searches | | Hotels
Hotel [[NJNL The Netherlands - = N Amsterdam
. MLMH, AMSCE- rmsterdarn Centre
Events | = . MLMH. BARBI-NH BafNgon Palace
. MLMH, CARAN-MH Caral
. MLMNH.CARLT-MH Carlton AMgterdam
. MLMH.CCAMS-MH City Centre
. MLMH. DOELE-MH Doelen -~
J « [21 M NH.GAL AX-MH AMSTFROARMRMOOR D ~
Both searches =] || Hotels
Hotel |[NJNL The Netheriands < . NLNE WWAALW-IH Walwijk
~ ﬁ ML Center-East
Events | -

- MLSE.SPARR-MH Sparrenhors!
- MLUT AMERS-MH Amersfoort
- MLUT CEMUT-MH Centre Lkbre:
- MLUT.UTREC-NH Utrecht

v &1 NLMorth

- = RILR PUTEE RIL Lebmd P ol

< > L

Hokels

¥ [J LU Luxembourg

¥ [[J M¥ Mexico

» = ML The Netherlands

w 3 ML Amsterdam

- MLMH. AMSCE-NH Amsterdam Centre
. MLMH.BAREI-MH Barbizon Palace
. MLMH.CARAM-MH Caransa

Both searches -]
Hotel |[[NJNL Amsterdam D ——
Events | -

Hotels
¥ {5 ML Amsterdann
. MLMH. &MSCE-NH Arnsterdam o
* MLMH.BAREBI-MH Barbizon Palz
. MLMH. CARAM-MH Caransa
. MLMH. CARLT-MH Carlton Armst
- MLMH, CCAMS-NH City Centre
. MLIMH. DOELE-MH Dioelen
- = MIRIL —ALAY R ARICTEM R AR
< > >

MINOR HOTELS | TMS forMeetings
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K5 Hotel filker: Ma, kms 10 Ma. hotel 40 1=l
Both searches =1 [[ votets
Hotel |

Events |

=]

When a specific contract or rate needs to
be used (linked to the selected main
client), it can be selected in the bottom of
the call center screen, or it can be added to
the created parameters

Fales Parameters

—1|

i

=
Contrack . ]'ﬁl ] Rate I

frrival dabe  Depart, dabe Fooms A Tang room Maal M

| == arsi | Ra | Only group rates Full Availabilty
: i +
| Y ~.r

13.09.2015  14.09.2015 2 2 BT i RO =)
13.09.2015  14.09,2015 13 2 SID 'r._:i RO 'r._;a
Sales Parameters

Contract EMPLOYEE 0 Rate

) 27.12.16-28.12.16 weh 014D /27.12.16-28.12.16 weh 01D | wirShoppng cart | BlReser. created |

Hotels

Gg.n BRI (E.)

Aval Amo... C... Dst...

» (I ESTO.TOLED-Hespera T¢ V! 48 51.76 EUR 0.00

B3 W Cond. A Hotel R Targroom  E\R
42 () ESTO.TOL( Standard Dou, 1

42 @ es710.70L P Standard Dou

4 @ EsTO.TOL () Supenor Doy

1
1 @ nH_EMPLOY2 §
2 Q) ESTO.TOL() X Suke Double 1 @ w_EmpLov2 Q)
1
1

4 @ esT0.70L@ Superior Dou
2 @ ESTO.TOLQ ¥ Suke Double

@ nH_Emeroy2 @
@ nH_emeLoy2 @

| TMS forMeetings
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Booking File Creation: Availability rooms

Call Ceniar
[E availabiiy  [ElFinishcal €2 quick Deniasl & F=Bocking Fle = Function Diary
T3 | [Hlient: 0000001000-DIREC ***D0 MOT MODI || 10.03,16-11.03,16 Raoms: 5 PAX: 014D ||
T BMIESCO. CORDO-Hesperia Cordoba
13.09.15- 14.09.15 with 024D [ g 14.09.15 09:00 - 14.09.15 20:00 20PAX | & Shopping cart Baoking File
CEPIEPNEY EY A E N EREE &= (| Tl (B, |l= @ .|EY . =8 .|| & addto shopping cart || |£5Chg Curr, || |2, Walk-in
Hotels Avail Amount <. D, @ W Cond, & Hokel R Targ room R Rate - Contrack Mea,. “Pricew  Speci Guarantee Curr,
» [J E5CO.CORDO-Hesperia Cord o 832 0.00 EUR 0,00 [Q.r_\oj 11 (@ E5c0.CoRC @ Standard Doubl . 5 (B COMPLIMENT @ Rro 0,00 0,00 @ tsH ELIR
o 2 (@ ESCo.CoRC (@ Standard Triple 5 (3 COMPLIMENT @ BB oo0 0,00 (@ 1sH ELR
oy 2 (@ ESCo.CoRC @ Standard Triple 5 (2] COMPLIMENT @ ro oo 0,00 (@ isH ELR
oy L (@ E5Co.coRC @ Superior Double 5 (F) COMPLIMENT @ BB 0,00 0,00 @ tsH ELR
vy 1 (@ ESC0.CORC @ Superior Dauble 5 (3 COMPLIMENT @ ro ooo 0,00 (@ isH ELIR
oy @ [@E5co.corl @ Standard Triple 5 (@ LGR_OTO @e  3mes 0,00 @ isH ELR
oy 2 [@ESco.coRrC (@ standard Triple 5 (@ LGR_OTO @He 51,16 0,00 (@ 1sH ELIR
oy 4 (@ ESCo.CORL @ Standard Double | 5 (F BSR_MUSETH Bro s7re0 000 (@ TOTAL ELR
oy 4 (@ E500.coRC @ Standard Double 5 B BGR_MICE @BrRo s7e0 0,00 (@ TOTAL ELR
oy 4 (@ EsCo.CoRC (@ Standard Double 5 (3 LGR_CO_ADHO @ro  snE0 0,00 (@ TOTAL ELR
oy 4 (@ ESCo.coRC @ Standard Double 5 (@ BSR_RO Bro s0s0 0,00 (@ TOTAL ELR
oy 4 (@ ESCo.CoRL [F) Standard Double 5 [E) LGR_I_ADHO @ro  snE0 0,00 (@ TOTAL ELR
oy 4 (@ ESCo.CoRC @ Standard Double 5 (F) LGR_SMERF BrRo  s400 0,00 (@ TOTAL ELR
oy 4 (@ E5co.corC @ Standard Double | 5 (F BSR_SPORT @rRo  s400 0,00 (@ TOTAL ELR
oy 4 (@ EsCo.coRC @ Standard Double 5 (3 BR_MEET @ rRo  s400 0,00 (@ TOTAL ELIR
oy 4 (@ EsCo.CoRL @ Standard Double | 5 (3 BSR_GOV_2 Bee s597 0,00 (@ 18H ELR
P P oy 4 (@ EsCo.coRC @ Standard Double 5 (3 LGR_OTO @ee  s750 0,00 (@ 18H ELIR
----- oy 4 (@ ESCo.CORL @ Standard Double | 5 (F BSR_MUSETH Bee 7251 0,00 (@ TOTAL ELR
STl oo 4 (@ ESco.CoRL B standard Double 5 () BER_MICE @ee 7z5 000 @TOTAL ELR
: JUNICR SUITE ¥ - e Bl Fscoucorr Bl standasd Daokl 5 (3 RGRMIISATH @ R0 75.59 L nan @ ToTa FIIR
. STANDARD i - < >
09,15 - 14.09,15 ) k=l 13.09.15 - 14.09.15 with 024D Lﬁl 14,0915 09:00 - 14.09,15 20:00 20 PAX \ér Shopping cart Biooking File

Parameter accommodation

MINOR HOTELS | TMS forMeetings

Parameter meetings
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Booking File Creation: Availability rooms

b=11.05.16 - 12.05.16 with 02AD \ér Shopping cart Boo -+ - =
IS IESTE A S
oG .| .|| |BRBA | % ﬁlé,ﬁ%JI
Hatels Aeail Amount  C.,,
& Summeary by room bype and rate
* {54 ESSE.CECOM-MH Collaction 5 o/ 155 112.64 EUR 0O~ Ummary by L
v 2 BGR_MEET < 31 12800 EUR OV Summary by rake and room bype
. I Suite Double W1 17799 EUR 0
. Premiurn Double W 23 143.00 EUR O
- [ Superior Dauble | 7 12800 EUR 0 > ®  Shows by Generic Room bype
¥ {3 BGR_MUS&TH 31 11519 ELR 0 Shiowe by Room subbvpe
. Jr Suite Double ¥ 1 160,19 EUR O
. Premium Double o 23 12370 EUR 0
. Supetior Double 7 11519 EUR O & By defaul
v & BGR_SPORT 31 128.00 ELR 0 =
. I Suite Double W1 17799 EUR 0 ‘Su_rnrnary by rate By price -:'l‘:'.-l\'.'E'i"ldl'lg
. Premiurn Double + 23 143.00 EUR O d y .
. Superior Double | 7 1z5.00 EUR O and room type 1S By price de;,:eﬁ_jng
» [ EBGR_MICE V| 31 11284 EUR O the recommended
» [JBGR_RO 31 11519 EUR O 1 By PO distance €
: ayout to use ’
. ] i 000 EUR @ Lyt
. @ 0 0.00 EUR 0., By hatel
< > <
Chain room type ™ 'EII
+ [& JumICR SUITE i =~
+ [2] PREMILIM i = 2ah €
w0 | 43 (B ESCO.CORC ) Standard Double S (3) LGR_O_ADHO @ rRo  egE2 000 (@ TOTAL ELIR.
oy | 43 [ ESCO.CORL (E Standard Double 5 (E) BGR_RO B ro  emsz 000 (@ TOTAL ELIR:
woo | 43 (B ESCO.CORC B Standard Double 5 (3) LGR_I_ADHO B rRo  esEz 000 (@ TOTAL FLIR
43 (2 ESCO,CORL [Fl Standard Double 5 (3 LGR_SMERF @ ro 7400 000 (3 TOTAL Conditions messages
) . L. 11.09.2016 Mum max Rooms &0 { Pend. 80 ) { Done 0 )
(¥Y) | Indicates you that there is a restriction on the rate
B0 Alert you that there is not sufficient availability for your search T e e =
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Booking File Creation: Availability rooms

3[54 a5 4l |__[‘> |__[‘> % 4alls. 8. @I == [Hj s AP HP ||§| (I')_'J, [&j,ﬂﬁ,l%’ﬁddtnshnppingcart | | B2 chg Curr, |&3Walk-in
Huotels Aevail amaount  C.,., @ W Cond, A Haotel . Targ room R JRate - Contract Mea  “Pricew Speci Guarantes Curt,
v &Y ESCO.CORDO-Hesperia Cord | | 64 0001 ELR O~ oo 4 [ E5C0.CORL @) Standard Doubldl 5 |2 BGR_MUSETH @ro  s7e0 000 @TOTAL  EUR
> (7 3 Suite Double 1 0001 ELR OV oy 4 [ E5CO.CORL 3 Standard Doubldl 5 |2 BGR_MICE @ro s7e0 000 (@ TOTAL ELR.
v 7 Standard Double 41 0.00  EUR O oo 4 [ E5C0.CORE () Standard Doubldl 5 §2) BGR_RO @ro enE0 000 (3@ TOTAL ELR
« [2] LGR_SMERF E_'}u 64,00 EUR 0 oy 4 [ ESCO.CORE @ Standard Doubld] 5 |3 BGR_SPORT @ro e400 000 (@ TOTAL ELR
« [2] BGR_SPORT J 4 £4.00 EUR O oo 4 B Esco.corr @ standard Doutlyl 5 3 BGR_MEET @ro  e400 o000 @TOTAL  EUR
* [2] BGR_GOY_2 v 4 7797 EUR D oo 1 B Esco.core (@ standard Doubl § 5 B3 BGR_MUSETH @ro 755 000 @TOTAL  EUR
* |E] BaR_GOvV_1 Vi 4 112,56 EUR O oy U [ E5C0.CORE @) Standard Doubl | 5 3 BGR_MICE @ro 75,59 000 (@ TOTAL ELR
* [E] BGR_MEET V' 41 6400 EUR O oy 2 (@ Esco.core @) Standard Triple | 5 N BGR_MUSETH @ro 755 000 ETOTAL ELR
* 5] BGR _MUSETH v 4 5760 EUR D ono 9 @ EsCo.CoRC @) standard Triple | 5 §3 BGR_MICE Bro 755 000 ETOTAL  EUR
" 5] LGR_O_ADHO o e0E EROD oo # @ £sco.Core @ Standard Doubld] 5 |3 BGR_GOv_2 @ee 77,97 000 @ 1aH ELR
* [E] LGR_OTO 4l /=00 BR-O oo L [ E500.CORC @) Standard Doubl | 5 2 BGR_RO @ro 7979 000 (@ TOTAL ELR
* ] COMPLIMENT H o0 EUR D oo 9 [ E5C0.CORC F) Standard Triple | 5 §2) BGR_RO @ro 7979 000 (3@ TOTAL ELR
: EEEWMICE 7 : ::EE EEE E o 1 B ESCO.CORL [E) Standard Doubl § 5 3 BGR_SPORT @ro @400 o000 @ TOTAL ELR
. BGR:RO 7 41 c0a0 ER G oy U [ E5C0.CORC (3 Standard Doubl | 5 |2 BGR_MEET @ro 8400 o000 (@ TOTAL ELR
- B LaRLADHO i 6060 ELR 0, opn 9 (8 Esco.core B standard Triple § 5 ) BGR_SPORT @ro 8400 o00 BTOTAL  ELR
v & Standard Double View 1 L0 ER 0. oo 9 [ E5C0.CORC (3 Standard Triple | 5 |2 BGR_MEET @ro 8400 o000 (@ TOTAL ELR
- ‘s ‘s oy 4 [ E5C0.CORL @) Standard Doubldl 5 |2 BGR_MUSETH @ee &4z 000 @TOTAL  ELR
@ == ﬂﬁ T .. | IEI (I'j_:l P [@ 2|EF L )& add ta shopping cart B | B35 Chg Curr. I%E,Walk-in
@ W Cond, A Hokel R Targ room R Rate - Conkract Mea “ Price w  Speci Guarantes Curt,
cyyy 40 @ ESCO.CORL (3 Standard Double 5 (Z) BGR_MEET E ro 64,00 0,00 [ TOTAL ELR
: - oy 9 12 ESCOCORE ) standard Triple 1 12 LGR_OTO (2l BB 71,32 0,00 (2 1&8H ELR
—_ " o 40 12 ESCO.CORC IE Standard Double 4 [2) LGR_OTO [z BB 75,00 0,00 [218H ELIR
cyyy W 1@ ESCO.CORLF) Standard Doubl . 5 (3] BGR_MUSETH @ ro 75,59 0,00 [ TOTAL EUR
oy 2 1@ EsCo.CorC F Standard Triple 5 (F) BGR_MUSETH Ero 7559 000 (3 TOTAL ELR
oy U [ ESCO.CORE F Standard Doubl . 5 (2] BGR_MICE @ ro 75,59 0,00 (3 TOTAL EUR

Select the lines and click “add to shopping cart” after analyzing the options of the search

MINOR HOTELS | TMS forMeetings



Booking File Creation: Availability rooms

L~ 10,0316 - 11.03.16 with 0240 g 10,0316 16:00 - 11,03,16 20:00 15 PAX | & Shopping cart (23 Booking File

& =|F | h AW HP | |= (@) L |2 . =3 .| & add to shopping cart | | £ Chg Curr, | | [, walk-in
@ E-r W Cond. A Hakel F. Targ room F  Rate - (Conkrack Mea “ Price w  Speci Guarantes Curr,
oy 40 (B FSco,CoRC (2 Standard Double 5 (2] BaR MEET Elro 8400 0,00 5 TOTAL ELR
=  ono 2 B EsCO.CORL ) Standard Triple 1 (7 LGR_OTO Bes 7,32 o000 (@ 1sH ELIR.
= opy 40 B ESCO.CORL ) Standard Double 4 (7) LGR_OTO Eles 75,00 o000 (3 18H ELIR
cyyy 11 [E ESCO.CORC [ Standard Doubl . 5 [E) BGR_MUSETH @ RO 7559 000 (3 TOTAL ELIR.
oy 2 (3 ESCo.CORC(E Standard Triple 5 (2] BGR_MUSETH Bl rRo 75,59 000 (@ TOTAL ELIR
cyyy L 13 ESCo.CoRL (B Superior Double 5 (3] LGR_I_ADHO Ero 89,30 000 (3 TOTAL ELIR
. oy 40 (2 ESCO.CORL Bl standard Double 5 [2] LGR_O_ADHOD Izl BB o062 0,00 [ TOTAL ELIR.
oy 40 [ ESCO.CORL [F) Standard Double 5 (2] BGR_RO Ees o062 0,00 (3 TOTAL ELIR
&2 F M ARG AR EAPR IR S =P
@ Paver of the charge - Revenue date Descripkion EPrice wfo_ E Taxes E Price w/Tax }701.1 VVﬂl get . more
DIREC *##DO NOT MODIF¥*** (I} 10.03.2006  Room 55,27 5,53 60,50 information regarding the
(i) 10.03.2016  Bed & Ereakfast 13,55 1,38 14,91 total price
(1) 10.03.2016  Bed & Breakfast 13,55 1,36 14,91
DIREC *++D0 NOT MODIFY**+ 1, - 82,37 . 825 . 90,62
nt =» 8237 == 825 .. 90,62
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Booking file creation: Availability function rooms

MINOR HOTELS

Calf Centar

[E availabiity  [EFinish cal

T ESZZ.CIUZA-MH Ciudad de Zaragoza

f=]26.10.15 - 27.10.15 with 0240

(‘9 Quick Denizl

& [=Bocking File

T | Wlient: 0000001000-GUEST (DOM T TOUCH/N || 26.10,15-27,10,15 PAR: 0240 ||

ED Funiction Diary

r;,b 23.09,15 09:00 - 26,09,15 20:00 15 PAX

r;,b 05,10,1509:00 - 05,10,15 20000 15 PAX

r;,b 12,10,1509:00- 12,10,15 20:00 15 PAX

£

> 0

| TMS forMeetings

F.R.
REST

MEE”
PUEB
MEE”
MEE”
MEE”

an | |BL(EMF |2 =% |[dh PlLl &L g .| & @ LB L]=R] .|| & add to shopping cart
Hotels Amount  C... Dn.. @ Hotel  Hotel “ F.Rooms  Rooms Skart date Start time  End date End time MN.pax Fullrange Status #  SalePrice Cur. FRoom MxC.
» [ E572.ClUZéH Ciudad de 2]/ 150.00 @ Eszz.Cluza @ RESTAU  21.09.2015  09:00:00  21.09.2015  20:00:00 15 v 150,00 ELR 70
@ @ CANFRA 21.09.2015 09:00:00 21.09.2015 20:00:00 15 v 200,00 EUR 30
@ @ HALL 21.09,2015 09:00:00 21,09.2015 20:00:00 15 o 200,00  EUR 150
@ @ SOMPOR 21.09.2015 09:00:00 21.09.2015 20:00:00 15 o 250,00 EUR Q0
@ @ PIRINE 21.09,2015 09:00:00 21,09.2015 20:00:00 15 VA 350,00 EUR 170
@ @ SOMPIR 21.09.2015 09:00:00 21.09.2015 20:00:00 15 450,00 ELR 250
ESZZ CIUZA & = 1.600,00 EUR
B == 1.600,00 EUR
v 12 E522.CIUZA-NH Ciudad de 2] / 150.00 ENIESR K ~ W31 E5Z2.CIUZA-NH Ciudad de [+ 150.00
i 'iﬂ Bw 100 and 150 sgm + 150,00  EUR hat ﬁ Meeting Room of 200,00 EUR
. RESTAU 150,00  EUR & Grouping by type =D . CAMNFRA Y/ 200,00 EUR
. SOMPOR Y 25000 EUR rouping by dimensions . PIRINE J 350,00 EUR
~ =Y Bw 150 and 200 sqm /350,00 EUR . SOMPIR, 450,00  ELR
. PIRINE + 350,00 EUR . SOMPOR, 250,00 EUR
~ =Y Bw 250 and 300 sqm +/ 450,00 EUR w =9 Public Area S 200,00 EUR
. SOMPIR. /450,00 EUR . HALL S/ 200,00 EUR
A @ B 25 and S0 sgm + 200,00 EUR hd 'iﬂ Restaurant i ELR.
. CAMFRA 200,00 EUR . RESTAL 150,00 EUR
w =9 Bw 50 and 100 sgm wj EUR
. HALL </ 200,00 EUR
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Booking file creation: Availability function rooms

MINOR HOTELS

=7/ M I_'-Lr% T .lE . % . = a .| .=E .|| & add to shopping cart
@ Hokel  Hakel * F.Rooms  Rooms Start date Start kime  End date End Eimne M,pax  Full range Status # Sale Price  Cur., FRoom MxC, F.R.
@ ESZZ.CILZA @ RESTAL 21.09.2015 09:00:00 21.09.2015 20:00:00 15 ¥ 150,00  EUR 70 REST
@ @ CAMNFRA 21.09.2015 09 00: 00 21.09.2015 20:00:00 15 ¥ 200,00 EUR 30 MEET
@ @ HALL 21.09.2015 09 00;00 21.09.2015 20:00:00 15 ¥ 200,00  EUR 150 PUES
@ @ SOMPOR 21.09.2015 09 00:00 21.09.2015 Z0:00:00 15 g 250,00 EUR a0 MEET
@ @ PIRIME 21.09.2015 09:00;00 21.09.2015 20:00:00 15 E 350,00 EUR 170 MEE
@ @ SOMPIR 21.09,2015 09:00:00 21.09.2015 20:00:00 15 450,00  EUR Zal MEE
ESZZ . CILZA M 1.600,00 EUR
J.'_.l. == LGJA0O00 EUR
v B /
Function room  |Pirinecs lv| More Info | ¢
Price
:°°°': Eﬁ;ﬁ:um . :::;‘;:ad He2amgos Date Start bime End bime  Cost amount wio taxe  Cost arount v taxes  Sale amount wio taxe  Sale amount w baxes
ooms: {l
e il [21.09.20153 09:00:00  20:00:00 0,00 0,00 350,00 423,50
F.Room Max. capac.: 0170 ]
Room area: 170.00 )
Area unit: M2 These prices come from
Room width: 5.50 /M2 MaxHei Roo: 245 /M . .
Roomlength: 2500 M Room weigh: 0.00 Ko Price Calendar Transaction
Shareable: X
Room:
Features Setup Min / Max
BANQU: BANQUET 0005 / 0185
AIRCO: AIR CONDITIONING
BOARD: BOARDROOM 0005 / 0070
DISAB: DISABLE ACCESS
CABAR: CABARET 0005 / 0060
o e B CHAIR: CHAIRS 0005 / 0080 PIRINEOS 1
NATLI: NATURAL LIGHT
CLASSR: CLASSROOM 0005 / 0088
PRDRO: PRIVATE DINNING ROOM COCKT: COCKTAIL 005,/ 0150 i| 3 1 , 2
VIEIE AR LI COFRK- COFFEE BREAK 0005 / 0100 L] i .l]
Room status
Description Events Event Description Wersion F.Rooms Function Room Descri Start date  Starttime Enddate  Endtime  Pax Price iCurt, Mo shareable Do not mowve Funckion

DFFER,

EWD0004616  TRAIMING SERIES MOL

1 PIRINE Pirineos

21.09.2015 O0¢00n00 21.09.2015  20:00:00

15 350,00 EUR

| TMS forMeetings
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Booking file creation: Availability function rooms

MINOR HOTELS

When you select the line and add it to the shopping cart and icon is added automatically

= T M T, B . . =R . Eﬂ;E':g..|l~é/.ﬁ.ddtushuppingcart|
5. & Hotel Hotel “ F.Rooms  Rooms Start date Start time  End date End tirme Mpax Fulrange Status £ SalePrice Cur,
@ ESEL CILZA @ RESTAL 21.09.2015 090000 £1.09,2015 20:00;00 15 w 150,00  EUR
@ @ CAMNFRA 21.09.2015 090000 21.09,2015 Z0:00:00 15 o 200,00  EUR
B &) HALL 21.09.2015 09:00:00 21.09,2015 20:00:00 15 (é? 200,00  ELIR
\ér @ @ SOMPOR 21.09.2015 00000 £1,09,2015 Z0:00;00 15 o 250,00  ELR
) 1) PIINE P L= 0 T 0= 40 10 B = e ) A= 0 10 U H 1) = FAY =101 = =
@ @ SOMPIR 21.09,2015 O a0: 00 21.09,2015 20:00:00 15 450,00 ELR
ESZZ.CIUZA I = 1.600,00 EUR
Iy =« 1.600,00 EUR
Screen before creating boking file to see all the selections
@12.10.15 09:00 - 12,10,15 20:00 15 PAx Lﬁ 19,10,15 09:00 - 19,10,15 20:00 15 Péx Lﬁ 26,10,1509:00 - 26,10,15 20000 25 PAR = Shopping cart (1) Booking File {3)

NH Ciudad de Zaragoza i SOMPOR
NH Ciudad de Zaragoza

@ Hotel name - RoomyFRoom by E Units  Rate

1
1
1

E AD Mealpl = Start date

15 21.09.2015
15

15

Skart kime
09:00:00

End date
21.09,2015

End time
20:00:00

250,00 302,50
250,00 302,50
250,00 302,50

=B Y.lE % . = @ . B .58 . | E=creae Booking File || #5 Chg Curr. || 8 Discount { Manual Price | & Delete discounts | %% Meal plan

E Price wfo Tax E Price wfTax E Total Price wio Tax E Total Price w/T

250,00 302,50
250,00 302,50
250,00 302,50

| TMS forMeetings
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= VL& L% = @@ LB .3 . | k=lcreste Booking File || |#5 Chg Curr, & Delete discounts || ™% Meal plan

=UE
Hutel * Hotel name “ Room/FRoom by Skat £ nits 4
ESCO.CORDD  Hesperia Cardoba s STOTPL 1 2 4
ESCO.CORDO  Hesperia Cordoba | STODBL 4 2B
ESCOLCORDOS, Hesperia Cordoba ez STOOBY 5 2B

“ Cantract

Rate Meal pl Start date Starktime  End date

LGR_OTO BB 10.03.2016  00:00:00 11.03.2016
LGR_OTO BB 10.03.2016  00:00:00 11.03.2016
BGR_MU BB 10.03.2016  00:00:00 11.03.2016

End tirne Full range E Price wio Tax E Price wiTax E Total Price wio Tax
00:00:00 64,64 71,3 64,64
00:00:00 68,18 75,00 272,72
00:00:00 95,82 105,41 479,10

In the accommodation line we just can do a sales discount through manual price. We always need to specify the
reason of the change. The change will apply to all the days inside the selected line .

To delete the discount, we need to select the line and select “ Delete discounts” button

Cornplairt

Crewes

| Discount rake
Invication commercial
MWH Employes

WH Rewarids

Others

Staff consumption

Discount [ Manual Price

In case we have a prefixed or negotiated
rate, we have to change it manually
before creating the BF (from the
shopping cart), it is easier from this step

. L than inside the created BF
Tvpe of price Type
» Price wjo taxes Sales Discount » [Manual Price
Reason
:| TN

Sales Discount {Apply to al Room Types) Revenue date Descripkion Z Pri E Taxes E Price w/Tax

Sales Discount %% Amount 0,00/ 0,00 10.03.2016 Roam 68,72 6,87 75,59

10.03.2016 eakfask 13,55 1,36 14,91
Manual Price  {Apply ta selected Roar Types) 16 Bed & Breakfast 13,55 1,36 14,91
o Ta
» Price Room/night 75,59 EUR
o | %

MINOR HOTELS
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Discount | Manual Price

When applying a manual price, make sure the box

‘Price w/ taxes’ is ticked as we use Gross prices

Type of price

Tvpe

Price wjo taxes

» Price w/ taxes

Sales Discounk

I # Manual Price I

Roorm
Meal Plan
Takal

Reason
Others v
Sales Discount (Apply to all Room Types)
Sales Discount % fAmount 0,00 f 0,00
Manual Price  (Apply ko selected Room Types)
Wfo Tax Wi Tax
» Price Roomynight | 150 149,06 EUR 158,00 ELR

Production breakdown

Inikial amounk

2 A

(Net prices) can be reviewed

When opening ‘Meal plary, the new split

141,51
15,00
171,51

Arnount withouk Ea
141,51

2w 15,00

I
1
=

171,51

Tokal Imparte S
141,51 EUR
30,00 EUR
171,51 EUR

82,51
17,49

| TMS forMeetings
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MINOR HOTELS

E:|é %' ﬂﬁ LFFE, ?JEJ%J&I(I'j_:lj[c‘:ﬂ;ﬂzg,lﬁCreatEEnnldngFile|

Chg Curr. || 58 Discount | Manual Price é/ Delete discounts Ei—?h’leal plan

b= | Generalinfo

Baooking File: Group's name A
Client: 1000061542 WIAJES EL CORTE IMGL Short description
Start date 15.09.2015 CUT-OFF date
Tl hatel I4ain Hakel MH Ciudad de Zarag .. v End date 14,008, 2015 Deadline
A Retrieve changes BF unreleased Registration date 11.03.2016 Follow up date 14,09, 2015
Serie Rooming Allowed hd Skatus Offer v Follow up level v
Concurrente Ewvent bype b
Contrack External Ref,
Rate BGR_GOW_1 Youcher
Statiskics Rematks
Iain client 1000061542 WIAJES EL CORTE INGLES S& Branch Client A) General Info
Payer Contact person MATTHIAS DOCRN B) Customer data, Statistics,
Halder Contact Telephane Mo 3409153005063 RemarkS
Receiver Fax . .
E-mail corporativo@viajesed . es C) ReCO rdS to be InC|Uded in BF
RS Branch of CRS
Company Branch compary
Language ES | Spanish
I>ifl B Hotel name “ * Room{FRoom by EUnits Rate ZAD Meal plan Start date Start time  End date End time E Price wjo Tax E Price w/Tax E Total Price w/o Tax E Total Price wiTax  ADR wiTax ADR wio Ta
MH Ciudad de Zaragoza b STODBEY 6 BGR_GOY_1 A 2 RO 13.09,2015 00:00:00 14,09,2015 00:00:00 99,09 109,00 594,54 654,00 109,00 0,0c
MH Ciudad de Zaragoza b STDDBL 7 BGR_GOW_1 A& 2 RO 13.09,2015 00:00:00 14.09,2015 00:00:00 90,00 99,00 630,00 693,00 99,00 0,0c
MH Ciudad de Zaragoza b JSTDEY 2 BGR_GOW_1 A 2 RO 13.09,2015 00:00:00 14.09,2015 00:00:00 135,45 149,00 270,90 295,00 149,00 135,45
MH Ciudad de Zaragoza L@ SOMPOR. 1 20 14.09,2015 09:00:00 14.09,2015 20:00:00 250,00 302,50 250,00 302,50 0,00 0,0c
MH Ciudad de Zaragoza 16 26 574,54 659,50 1.745,44 1.947,50
C 16 26 574,54 659,50 1.745,44 1.947,50
L < 2
o || ¥

| TMS forMeetings
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|%| General info

153.08.2023

-

Booking File: é Group's name T
Client: 0000001000 DIRECT, GUEST Short description
Start date 30.08.2023 CUT-OFF date
+|BF Status by default Main Hotel NH Ciudad de Z.. = End date 31.08.2023 Deadline
| Multi hote " |BF unreleased Reqistration date 17.08.2023 Follow up date
I_ Retrieve changesl Rooming Allowed Status Offer Followr up level
Serie é Event type -
|Recurrent Contract External Ref.
Rate LGR_ITO Voucher
Confirmed
Deducted from Inventory
™| ‘Group’s name’ and ‘Status’ are mandatory fields ~ [econd Option ROOMS | MEETING ROOMS
Tenkakive YES NO Y MO )—
OFFER X x| |
Deadline 20,09, 2015 OPTION X __ & _
2ND OPTION X ®
Fallow up date 15.0G.2015 TENTATIVE T
Fallow up level MEDIUM CONFIRMED | X ]
hd ﬁ Information syskems Event -> Situation Report
hd ﬂ Events ©
. @ Foom event booking
= (1) Everts Hatel _ﬁ' g
. @ Individual Reservations E:::':g Fie :Z z
. @ Group Reseryations version o =y
. @ Meeting Rooms Skatt date to =
« ) Room Attendees Registiation Lo =
é . |@ Situation Feport Fallaw up Date to =4
—= Follow Up priotit =
Deadiine date to =
Event status o

MINOR HOTELS | TMS forMeetings
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Customer data Statiskics Remarks
Main client 1000061542 YIAJES EL CORTE INGLES SA Branch Clisnt
Pawver Contack person MATTHLAS DOORN
Halder Contack Telephone Mo 34813300563
Receiver Fax
. E-mail corporativoi@viajesed.es
RS PID of Intermediary Eranch of CR3
Campany' . . Branch company
PID of Final Client nguage gee
Main client 1000061542 YIAJES EL CORTE INGLES 54 Payer: Client that pays for the BF. Mandatory if the client that pays
Payer is different from the main client
Holder Holder: Client that holds the bills
Receiver Receiver:  Client that will receive the bills

Use only this option when it is necessary no in all BFs

All information already informed will travel automatically to the different fields

RS Eranch of CRS
Company —9 2200020629 SCHOENEBECKER SPORTCLLUE & Branch comparey é Q004025246 | SCHOEMEBECKER SPORTCLUE AET. L
Language ES  Spanish

Don't forget to inform all the clients in the Booking File

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

Customer data

Skatistics Remarks

ST span h « Created by: Person who creates the Booking File. It is not
Region Madrid w  Created by . .
Market segment COMNTRACTED BUSIMESS GROUPS v | 2nd Agent autornatlcally, you have to SeleCt.lt .
Market subseqment CHRO w  Organizer ¢ Mgm: Back—up person (]f apphes)
Source of business BUISINESS MICE v ambassader | © Organizer: Onsite event manager once event is in Tentative
Chaninel v » Ambassador: Ambassador sales executive ( if applies)
SubChannel 10 w  Fair -
Request Origin w  Sub-Fair L4
Travel reason BUSINESS MICE | Promation A
1. If BF contains rooms, it will take the statistics 2. If BF contains only Function Rooms, it will take the statistics
from the most used rate. from the rate related to the Event Type.
Customer data m Remarks
Country Spain ACT. Mame and surname Workplace Seqment Business Linit
Region Madrid Created by 0000002665 Shitley Diebrink WH &msterdam 2uid HOTEL
Market segment BUSINESS GROURS 2nd Agent 0000002278 Marlies Yies MH Amsterdam Noord HOTEL
Market subsegment BERRO Organizer
Source of business BUSIMESS MICE fimbassador
Chanrel HOTEL Mandatory fields
SubChaninel I Fait v
Qi 13 Sub-Fair v
Travel reason BUSINESS MICE Pramation v

| TMS forMeetings
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Remarks

. There are different types of remarks
Customer data | Statistics .~ Rermarks We will use Main by default (lS Seenjust on the

Remarks screen)
:_General |1.
General . e
g e e «  Housekeeping remarks - will not be used
Chain R ks e . .
Hotel Remarks «  Billing - will be posted on the bill
Ext IR ks for R ti . .
Intemal Remarks for Reservations «  External for reservation - will be posted on the
confirmation, not on the bill

* Internal for reservation — will be seen just on
the screen
e Chain/Hotel — will not be used

To create the MB click on the green icon Once the MB is created you can leave the transacion or access to the MB

) Gemeains Call Center
Bookng Fle. Group's name TEST
Qe looncetiens PR SEY S g i Availabiity | [E]Finish cal €% Quick Denial &+ [=Booking File = Function Diary
< BF Status by defaut Man Hotel N Qudad deZ v End date Deacine
st — ] e [client: 0000001000-DIRECT, GUEST || 30.08.23-31.08.23 Rooms: 10 PAX: 01AD Meal Plan: BB ||
Serm Event &) -
. Wm St [NJESZZ.CIUZA-NH Ciudad de Zaragoza
P Voucber
R e | horers |=I30.08.23 - 31.08.23 with 01AD /" & Shopping cart " Booking File (1)
P cuesT opec anch e . S
Paver Contact persan GUEST DRECT || all " il = - [EY LR |
e e B SR -IR
Recawer fax Booking File 1D ARval date Departure date Meal plan| NC pax t-1 N pax £-2 NO pax t-3 NO pax t-4 | E-mail
= CET
o~ s MBO003550136  3§.08.2023  31.08.2023 0 0 0 0 NO E-MAIL
Company i
Lanuage
| & RoomyFRoom _ Status $Unks AD " Contract Rate Mealpan Statdate  Strttme Enddate  Endtme  Ful range *Price w/o Tax =Price wi/Tax * Total Price wio Tax =
sy o 1A GRro m | juseam onoess neamn sas0m G Bm i
10 @18 6950 310
10 63,18 69,50 631,80
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MINOR HOTELS

i 'iﬁ RESERVATIONS
¥ [J Individuals
w =9 Groups | Events
~ = Booking File
. @ all Center

é |Ea Booking File Management - Change

. @ Booking File Managemment - Display

A ﬁ RESERVATIOMNS
» (7 Individuals
~ = Groups | Events
~ = Booking File
—
. @ Booking File Management - Change
. @ Booking File Management - Display

You can search BF in two different ways:

- Menu TMS
- Call Center
If you enter the BF in
Display mode, you will not
be able to modify the BF
| Call Center Call Center

I '1>JInn:-:|ming n:aII = Funckion Diiaty

fvailabiity  [E]Finish cal €= Quick Denial @I [ Booking FiIeI S Function Diary

Booking File Managemeant

| Direct search Individuals Groups Convention Events

T =t
b

Multibiokel Objects
Reservation status Cancelled Rejected Lost
GrOUp Narne

Main client 5

RS o

Company -

Start date ko

CUT-OFF date [da}

Departure date ko

Follow up Date [ du]

Deadline ko

5| B(ls| &

Created by (SAF)
Modified by (SAF)
Creator

Haotels

Main Client Eranch
CRS Branch
Company Branch
Znd. Agent
Qrganizer
Ambassador
Woucher

External Ref,

bbb bbb

| TMS forMeetings
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MINOR HOTELS

@Ié F ﬂﬁl T .

= | .| B .5 .|| |G

Caontact persan
WEICT - COMG LACTANCIA 262

WIAJES PACIFICO 54

Laura Bejerano

CYEX - CONG SEC 27-290CT
CYEX - CONG SEC 27-290CT
CYEX - CONG SEC 27-290CT
YWECI - COMG FED DE PERAS
WECT - COMG FED DE PEFIAS
WECI - CONG FED DE PEMAS
WECT - COMG HIDROGENO 12-
WECT - COMG HIDROGENO 12-

Cristina Willa [ Laura | Susan

DIRECT GUEST *DOQ MOT MODIFy**

CYER - COMG AEDY 1-4JUN 2
CYEX - COMG AEDY 1-4JUM 2
Isabel Martinez

luisa

SHARDMN

PRESTA GROUP

G2 TRAVEL LTD:

TEST RESERWA COMYEMCION

Yaucher

IDEKFILE:
IDEKFILE:
IDEKFILE:
IDEKFILE:
IDBKFILE:
IDEKFILE:
IDEKFILE:
IDEKFILE:
IDEKFILE:
IDEKFILE:
IDEKFILE:
IDEBKFILE:

IDEKFILE:
IDEKFILE:
IDBKFILE:
IDEKFILE:
IDEKFILE:
IDEKFILE:
IDEKFILE:
IDEKFILE:

2930631
2930631
9930631
040651
Q040651
9040651
9665031
9663031
9668031
9296911
9296911
29296911

040611
040611
Q040611
9652591
9559731
9625191
10092841
10047471

| TMS forMeetings

Start date
17.06.2016

11.10.2015
08.10.2015
26,09.2015
22,07.2015
04.07.2015
12.06.2015

Booking File ID Graup Name Status Descripk, Main Cust,  Main Client Start date T End date:
MEQOOOOZS457 VECI - CON Offer 1000061542 YIAJES EL CORTE IMGLES 54 23032017 01.04,2017
MEBODOOOZ28521  PACIFDCO - COMG LACTANCIA Cptional 1000026252 | YIAJES PACIFICO 54 01.04,.2017
MEQOOOOZ28568 VECI - CON Lost 1000061542 YIAJES EL CORTE IMGLES 5S4 01.04,2017
MEQOOOOZS446 CYEX - CON Confirmned 1000022985 CYEX VIAJES 54 26.10.20016  03.11.2016
MBOOOOO23505 CYEX - COM Canfirried 1000022933 CYEX WIAJES S& 03.11.2016
MEOOOC Canfirmed 1000022958 CYEX YIAJES S& 03.11.2016
weooog Click I"Ight button of the_m 1000032056  HALCOM YIAJES 17.06.2016  26.06.2016
MEQCOQ mouse tO acﬁvate ﬂle f]'lter Lost 1000032086 HALCOM YIAJES 26.06,2016
MEOOOI Lask 10000320586 HALCOMN YIAIES 26.06.2016
MEQOOOOZE448  VECI - CON Cptional 1000061542 YIAJES EL CORTE IMGLES 54 10.06.2016  20.06,2016
MEQOOOOZE507 | VECT - CON Cptional 1000061542  YIAJES EL CORTE IMGLES 54 20.06,2016
MEODOD02E550 WECT - CONG HIDROGENGD 12-181UM 2016 ZGZ | Optional 1000061542 YIAJES EL CORTE INGLES 54 20.06.2016
MEOOOOO13940 WALIDACION PROD JB Lask 1000 DIREC #0i0 MO T MODIFY*** 058.06.2016 09.06.2016
MEQOOOOZ28445 CYEX - CON Confirmed 10000229858 CYEX VIAJES 5S4 31.05.2016  038.06,2016
MEQOOOOZS504 CYEX - CON Zonfirmned 1000022985 CYEX VIAJES 54 05,06, 2016
MBOOOOO28543 CYEX - COM Canfirried 1000022933 CYEX WIAJES S& 03.06.2016
MEOOOOO25558 DRESSELREIL Tentative 10047944558 DRESSEL MARKUS 0002511958 SLNE 24,05, 2016 25.05.2016
MEQOOO0Z28554  TRAMSWORLD Confirmned i0oo DIREC #++0i0 WOT MODIFy#+* 09.03.2016  10.03.2016
MEQOOO0ZS557 PRESTA GRO Offer i0oo DIREC ***D0 NOT MODIF Y+ 03.03.2016 10,03.2016
MEOOOOOZ25441 GZTRAYEL-S Canfirmed 1100001528 G2 TRAVEL LTD 25.01.2016 13.02.2016
MEQCOOO013970 TEST RESER Cancelled 20000561899 FERROVIAL AGROMAMN 5S4 27122015  28.12.2015
T =
1DD0032NEA © HALCO HTA TS
1000032 Copy Taxk Select.
= - Main Custamer to o
10000z La.:-l:a];
1000061 ';‘FItI'I'I"'E' weudth Eooking File ID Group Mame Status Descript,  Main Cust. . Main Clisnt
1000061 = T MEO0OO0ZE451  WECT - COM Rejected [10000320863 HALCOM YIAJES
Unfraezs Columns MBODO0028512 | WECT - CON Lost 1000032086 HALCON YIAJES
10000s1 MEBON00028559 VECT - COM Last 1000032086 HALCOM YIAJES
1000 Fird MBO0OO0ZE453  CANTAIUEGO Confirmed 1000032086 HALCON YIAJES
- MBOOOO0ZE450 GIRA SISTER ACT_2015 Offer 1000032086 HALCON YIAJES
100002z MBODOO0ZE534 | MOTO GP WA Optional 1000032086 HALCON YIAJES
1000023 MBODOO0Z5498  EYENTO NATACION-HALCON Confirmed 1000032086 HALCON YIAJES
. MBODOO0ZB513  GRUPO ZARA Last 1000032086 HALCON YIAJES
1000022 - ey MBO000023536 FCB ATLETI Lost 1000032086  HALCON YIAJES
Spresdshest. ..
L1 5

o |an|o B2 T %

96
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Edit  Miscellaneous  Swstem  Help
& " vj « @ @ e @ =
W . Booking Fife Management - MBEOOIZE44S
Change Main Hotel: Suact sl hote
Change BF status If “Multi Hotel” is applicable, it will be allowed to i i
Change Bocking File date define a new hotel as “Main” — h:;tatus .
Quplicate
X |
Change Bookmg File date Change BF status: Select main hotel
Allows defining a new BF to change the general status and — a
. g/El’l d]Ilg date * apply to all hotels with the same Skakus L,.u:unFlrmeu:I ‘-"_: apply ko all
Losk Rejected Zancelled

[5] | Booking File Id: MBOODODZB445

Nuevas fechas

Start date J31.05. 20187 Noches |8
End date 08. 06. 2016

status

Task

x®

* Adjust dates

z o forward | Back

Task

Adjust dates
» o Forward [ Back

Keep Price

Apply

= Function Diary |5 awailabiliy o

If you have modified the status manually at hotel level and you
change the general status, that hotel status will not be changed
and will remain with the manually changed status

accept |3 Cancel

MINOR HOTELS | TMS forMeetings
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Miscellaneous

7 [| vj « @& @ R | @

W8 . Booking Fife Management - MBOOOOOZE445

Duplicate

Change BF status Functionality that duplicates an existing BF, as well
Change Booking Fils date as the event reservations included within.
Duplicate

Booking Fil - Duplicate

Booking File MBOO00028445 Arrival 31.05.2016 Depatture 03.06.2016 Shatus Confirmed
Reservations Ohijetcts
I =1
» &l Booking File New Start Date |_|:| 7B Stetus OFF v
Select Reservation GEroup narme CYEX - CON
Deposits Tasks Skatistics Data Routings
Falio Header Remarks Additional Infarmation keep price

@lé%ﬁﬁ%?llgd@|£I@J[éﬂlnﬁdl[hlm

@, Hatel Resery, Resertype Grp, Rsry, Main Customer  Main clien Arrival date  Departure Mo pax t-1 MN°paxt-2 MNPpaxt-3 Nopaxt-4 Roombype Room Res. Type Res.Status CUT-OFF d, Mealplan Cancelled Ca
ESZZ SPORT 3847460 Events i0oo0zza3a CYEWVIAJES SA 31.05.2016 [8.06,2016 ] ] 1] i] 3

MINOR HOTELS | TMS forMeetings



MINOR Miscellaneous tah in hooking file



Iﬁ}gvcrucDetal Shift+F& I
& Rl

HE @

Manage reservations ]
W,  Cemerotedoouments " ent - MBOOOOO28445
Mod. Histary

L =

Revenue Detail

Direct access to the report of items
with revenue that will be invoiced

E00000093733 - 13 . May 2016 11:20:36

Buckets : Natures
Types: Individuals / Groups Conv / Day guest / Events
Free reservation All

== | FL|E . || || B ||=E] .

Eoaoking File Hatel Reserv, Mature Nature Gt Bucket Resery, by Main Cuskarmer
MEOOOO192271  PMLAH.DHASG 153473616 3 Room 4 Hotel Reservations  Group line 1000026761
MEOOOO192271  PLEH.DHASG 15473616 1 F&B 2 F&B Group line 1000026761
MEOOOO192271  PLEH.DHASG 15473616 55 Specialtax 5 Others Group line 1000026761
MBOOOO192271  MNLAH.DHAAG 13473616 3 PRoom 4 Hotel Reservations Group line 1000026761
MEOOOO192271  PLEH.DHASG 15473616 1 F&B 2 F&B Group line 1000026761
MEOOOO192271  PLEH.DHASG 15473616 55 Specialtax 5 Others Group line 1000026761
MEOODO1922F1  NLAH.DHAAG 13473617 3 Room 4 Hotel Reservations  Group line 1000026761
MEOOOO192271 PLZH.DHASG 15473617 1 F&E Z F&B Group line 1000026761
MEOOOO192271  PLZH.DHASG 15473617 55 Specialtax 5 Others Group line 1000026761
MEQOOO192271  MNLZH.DHAAG 153473617 3 Room 4 Hotel Reservations Group line 1000026761
MEOOOO192271  PLZH.DHASG 15473617 1 F&E 2 F&B Group line 1000026761
MEQOO0192271 MLZH.DHAAS 13473617 55 Specialtax 5 Others Group line 1000026761

Marne
KAMSTRA TRAYEL BY

KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAVEL BY
KAMSTRA TRAYEL BY

Arrival date
12.08.2016

12.058.2016
12.058.2016
12.058.2016
12.058.2016
12.058.2016
12.058.2016
12.058.2016
12.05.2016
12.058.2016
12.05.2016
12082018

Depatture
14.08,2016

14.08.2016
14.08.2016
14.08.2016
14.08.2016
14.08.2016
14.08.2016
14.08.2016
14.08.2016
14.08.2016
14.08.2016
14.058.2016

Room M° pax k-1 Room Type  Up Room, Ty Status  Reservatio
20 STDDBLT 3 Confirmed
20 STDDBLT 3 Confirmed
20 STDDBLT 3 Confirmed
20 STDDBLT 3 Confirmed
20 STDDBLT 3 Confirmed
20 STDDBLT 3 Confirmed
10 STDDELT 3 Confirmed
10 STDDELT 3 Confirmed
10 STDDELT 3 Confirmed
10 STDDELT 3 Confirmed
10 STDDELT 3 Confirmed
10 STDDELT 3 Confirmed

Meal plan
BB

BB
BB
BB
BB
BB
BB
BB
BB
BB
BB
EE

MINOR HOTELS | TMS forMeetings
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& Edi |.M'Lscellane0us. System

Revenue Detail shift+F8 | @

<

=i

il

a

7

i

Manage reservations
Generate documents
Mod. History

Help

2 I_Add new resenvation I

[ 2 Add existing reservation

Unlink reservation

S

Add event reservation

Allowing to add reservations in the
same BF because you create a new
event and/or convention group.

IMPORTANT: you will go to call center to create a new event and conference group in the same BF-.

= Edi |.Mlscellaneous. System

Revenue Detail shit+F8 | @

o
=

b
&

Manage reservations
Generate documents
Mod. History

Help

» Add new reservation

[ 2 Add existing reservation I

Unlink reservation

= Edit |_M'Lscellane0u5_ Systemn

o

R &

| TMS forMeetings

Help
Revenue Detail shift+F8 | @
Manage reservations 3 Add new reservation
Generate documents 3 Add existing reservation

Mod. History

Unlink reservation I

CE e

NE @

Add existing reservation

Allowing to add reservations to an
exising BF which do not belong to
another BF.

Unlink reservation
Event reservations associated to the
Booking File will be displayed .



MINOR HOTELS

P

. Templates Managament

Template selection

Type of kemplate 04
Template :|| Iﬁl
Booking File MEOQOOO2E44 8 WECT - COp

m additional info,

Main Client
Receiver
Delivered by:
Remarks

Language

1000061542 WIRJES EL CORTE IMNGLES 38
WECT - COMG HIDROGEND 12-

ES

Block.

Cancellation Text
F&E Text

Foater Text

Header Text

Legal Text

Main Texk

Meeting Text (Event)
Other Servcies Text

Payment Texk

Special Conditions Text

Room Text {(Accomodati ...

Description

| TMS forMeetings

[¥scallanaous
Rawernes Detsl hift+FH
| Manage resérvalions 3
anerabe doouments 3
Mid, Histary

5 Function Diary 1] 25 Tk

-} MEOOODCZE448 Mo

Cushomer data

Dacurment

Estimate

Lontract

Program
Froforma
Copfirmation

Miscelansous

[

"~

W

When selected the type of template, press
ENTER to activate the template

Generate documents

The Templates Management functionality
is directly accessed.

Only works the first two options.




MINOR HOTELS

You can click over the icon, and you can edit whatever you need in the template.

| TMS forMeetings

&
Template seleckion
Type of template Cuotation v Main Client 10000681542 YIAJES EL CORTE INGLES 54
Template NH (00 MH (Quakation) Receiver | WECT - COMG HIDROGENO 12 I
Delivered by:
Baoking File MECQOOO0ZB448 YECT - COM Remarks
Language ES
m Additional info.
< Footer Text FOOTSP
ﬁE...................................................
Block Title: Description Docunment E 3 .
Cancellation Text ~ HOME | INSERT  DESIGN  PAGELAYOUT  REFEREMCES  MAILINGS . REVIEW — MIEW |»
F&E Text ~ "D Courier Mew -1z -] = BT = = \ 4 #*
Footer Text FOOTSP Foaoter Text Contract (Spain) =g - B I U-abcx, x| Syles |Editing
) W.A-ma- KA 1 ,
Header Text _
Clipboard Fant [ Paragraph Ml Shyles = ~
Leqal Text LEGASF Leqal Text Contract {Spain) E] n
Main Text NHQUOT Main Text Quotation (NH} E:l 9
Meeting Text (Event)
Other Servcies Text
|
PavmentText Eogamos nos remitan este contrato firmade y gellado antes del
RDDH1TEXt{AEEDdeaH GXFECHA ACCE por fax GXFAXE o correo electrénico
- Gcomercial e maild como aceptacién de las condicicnes
Speda|andensText anteriormente indicadas.

Firmado: Firmado:




Additional info:

There are several options clicked by default and other options undlicked.

Templates Management

System Help
& | - B¢ | | @
w &
Template selection

Type of templte |Quatation = Main Client 0000001000 | DIRECT GUEST

Template NH Q) MH {Quotation) Receiver DIRECT GUEST ***D0 NOT MODIFY=*%| E
Delvered by: S&T Business Transformation

Booking File MBOOO0415251 TEST JIRA QUOTATION Rerrarks
Language ES

Blocks | Additional info.

Activo

[

]

[

| M
Ho
Do
| Mo
[

[

MINOR HOTELS | TMS forMeetings

Informacién adicional
Broken down memu
Print discount per amount
Show Event Package detail

Show Ewvent Package detail prices

show detail ewvent

show info and image function room
not display function rooms® names
show Tax

Print only pending deposits

Show Deducted commission



Once you have created one template and save the event/BF.

An icon is activated, and you can use the other version of the templates which you have already used.

Temnplates Management
System  Help

=2 % = contol de envio @

Template selectior §||E?[H] $v| - *‘Q'E'@|ﬂﬁ|

Type of template

- it || Versi Type Description Send date  Deliv.Time Modified? User Name Short Rermarks D
empate | Quotation |GROUP (Q)  |[ES  [13.11.2018 |21:43:06 | |E00000022126 |01 |S&T Business

Booking File

%

Blocks | Additional

Block
Cancellation Text 1 [n 9 1L
F&B Text % Restore | ¥ Exit

Footer Text

Header Text

Legal Text

Main Text

Meeting Text (Ev..
Other Servcies Te..
Payment Text

Fimmme Tmad § A&~

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

C4
' Edit Miscelaneous
Reverue Dekail Shife+Fa
Manage reservations k
=5 Generabe documsnts F
o,

Mod. History
You can see some of the modifications done in the MB
Change Documants for Object Class ACCSHT /CR_BFIEE
R 2FTFY ¢ BT Ta|EE E w4l
Change Documents
Ohject value Doc. no. User First name Last name Department Date Tirne Transaction  Table Mame Short Text  Table Key
[MBDDDDEQBMB] 1340568116 XINDRADOOOLZ XAWIER  PARRADO 12.06.2015  1Z:4W36  fCCSHT/BFOZ  JCCSHT)CR_BFILE  Booking file  100MBO0000ZE446
MEOODOOZE443 143460849 E0ODOOD99534  AMNA FERMAMNDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 07.07.2015  0%:26:08  fCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE445
MEOODOOZE44d 143460849 EOODOOOD9534  AMA FERMAMDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 07.07.2015  0M26:08  fCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBOO000ZG44E
MEOODODZE445 146751223 EOQOQOO99534  AMA FERMNAMDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  15,07,2015 17:23:55 [CCSHT/BFOZ  fCCSHTHCR_BFILE  Eooking file  100MBO00ODZS44E
MEOODOOZE443 146751223 EOO0OO099534  AMNA FERMANDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 15.07.2015  17:23:55  fCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZG445
MEOODOOZE44d 161288325 EO0DOOOD9534  AMNA FERMAMDEZ RAMOS — CEMTRAL SERVICES BARCELOMA  28.08.2015  15:00:37  JCCSHT/BFOZ  JCCSHT)CR_BFILE  Booking file  100MBOO000Z G446
MEOODOOZE448 161288323 EOODOO099534  AMNA FERMANDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 28.08.2015  13:00:37  CCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MB00000ZG445
MEOODOOZE44d 210839005 EO0OOOOD9534  AMA FERMAMDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 13.01.20016  0M10:52  fCCSHT/BFOZ  JCCSHTICR_BFILE  Booking file  100MBO0000ZG44E
MEOODOOZE443 210839005 EO0O0OO099534  AMA FERMAMNDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 13.01.2016  0::10:52  fCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE445
MEOODOOZE448 212876860 EODOOODZZ1Z6 MARIO  SAMANMIEGO NAVARRO 19.01.20016  12:12:36  fCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBOO000ZE446
MEOODODZE445 218906316 EOQODOD99534  AMA FERMNAMDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  05,02,2016 12:35:25 [CCSHT/BFOZ  fCCSHTHCR_BFILE  Eooking file  100MBO00ODZS44E
MEOODOOZE443 218906316 EOODOO099534  AMNA FERMANDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 05.02.2016  12:38:25  fCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZG445
MEOODOOZE44d 223924525 EOOOOOOD9S34  AMNA FERMAMDEZ RAMOS — CEMTRAL SERVICES BARCELOMA 19.02.2016  11:10:23%  JCCSHT/BFOZ  JCCSHT)CR_BFILE  Booking file  100MBOO000Z G446
MEOODOOZE448 223924525 EOO0OO099534  ANA FERMANDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 19.02.2016  11:10:23  JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZG445
MEOODOOZE44d 232437305 EOOOOOOD9S34  ANA FERMAMDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 11.03.2016  10:1&45  fCCSHT/BFOZ  JCCSHTICR_BFILE  Booking file  100MBO0000ZE44E
MEOODOOZE448 232437305 EO00OO099534  AMA FERMAMNDEZ RAMOS  CEMTRAL SERVICES BARCELOMA 11.03.2016  10:18:45  fCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE445

| TMS forMeetings
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Create note/attachment

MINOR HOTELS

Edit Miscelansous

@ v« @ @

HE @

il

51 ¢y SrFunction Diary [ & (il

.| Booking File Management - MBOGOOIZE8I48

'_;‘f"a'te'“ g Creste note

Erivate ote create external document (LRL)

Send > 1
WorkFlow 3

This is the place where all remarks needs to be
placed regarding the BF (ie. all service order
remarks) Unlimited space to write compared to the
250 characters you have in the field ‘remarks’

Femarks
iy | €L | Main

| TMS forMeetings

Title of noke

Title
Address

Scenario:

Document Type

~ {23 Events
« B DOC
- iFe
- LY POF
- BHxs

Create link boweb page

Archive From Frontend

assign then store

Drag & Drop: Drag your

¥ Files into the emply Field +
File Storage System:
CrhUsershNHWPICctureshAnton. Jpg
number of F1les: ]
<> <>

|| 3¢




Create note/attachment

MINOR HOTELS

Title of note

Tesk ko show use of 'notes’

&k this place vou can type almost everything you need to communicate|

Edit Miscellaneous  System
@ v « @& @ = L
I 7 |, IBook.fhg File Managament - MBONIZELIE
B & =A Create, ., r
Erivate nobe
Send 3
o kflow ]

Icon  Title

DNew‘@{’Eﬂﬁglagl

AktachmentForMBO000 163664

B¢ Test ko show use of ‘notes’

Creata...,

Privage

end

etk fhowe

aktachmaent kst

-]

=

Creator Mame

MATTHIAS HEMDRIK DO Z21:09:158

= T RET. = .=,

Created at  Created On

11.04.2016

Service: Attachment lisk

R EN AT =R S IS

AktachrmentForMBO0001 68664

Icon  Title
(%  Test to show use of notes'
@ To showe we can make several notes For & MATTHIAS HEMDRIE DO

Creator Name

MATTHIAS HEMDRIK DO

Use this button to modify
the created notes

&

Created ak Created On
21:09:18 11.04.2016

2111729

v

| TMS forMeetings
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MINOR HOTELS

T2

Follow up
document's
delivery

& Function Diary

[

| TMS forMeetings

V] v«H @ @&

eH

Y% = Function Diary B8] s [ Gl

. Booking File Management - MBOOOGIZ8HIT

Quatations & contracts

Document bype Delivery Status Deliv, date Deliv.Time  User
[puotat-ion ijEnt v 27.10.2015 16:26:02 E00000024513
contract ~ Pending ~ 00:00:00 E0DODND93733
proforma » Pending ~ 00:00:00 E00000D93733
Program w Pending v 00:00: 00 FON000095733
confirmat. ~ Pending ~ 00:00: 00 E00000093733
others ~ Pending ~ 00:00:00 EnDonnn93733
< >
h]|=]

Received Status

Received date  Received t... Delivered by: Delivered ko
VECI - COMG HI

€ ¢ € € ¢«

0:00:
00:00:
00:00:
00:00:
00:00:
00:00:

00
00
[0}
00
00
[o10]

Remarks

Shortcut to the planning

Generate Documents

Revenu details

Attachments List

+ Attachment ist

Mew || g ||| t‘r‘@j|‘3@|é%‘mﬁ§?‘|§@‘“§‘

AtkachmentForMBO00002E404

Icon Title Creator Mame Created at  Created Gn ©
Ef# TEST MATTHIAS MATTHIAS HEMDRIK DO 14:19:52  04.04,2016
% TEST MARIO SAMANIEGD MNa — 16:14:26 15.06.2015
5 notas MIRIAM FIKSMAM IBARE, 17:20:23  11.06.2015




@ v« @ @

W . Booking Fife Managament - MBEOEOHZEH04
E’% 51 Funckion Diary @ E |ﬂ'| ':ﬂ_:!c'p

L Value booking file

Booking File IdMB0000028448
Hotel NH Sport - ***
Groups --307868 - VECI - CON
Status  “ Res.type “ Date “ Room Type Concept™ Conceptde 2 Original Price £ OrignalD £ Amount = Price taxe £ Commission D/C £ Taxesnotind, = with tazes Cur  Reserv, arrival d,
Confimed  [Groupne 10062015 STODBL 88 Bed & Breakfast 45,00 0,00 5 9,00 0,00 45,00 49,50 EUR 307868 10.06.2016
STDDBL 45,00 0,00 5 9,00 0,00 45,00 49,50 EUR 307868 10.06.2016
STODBL  ROOM  Room 211,60 0,00 5 42,32 0,00 211,60 232,76 EUR 307388 10.06.2015
10.06.2016 [, . 301,60 « 0,00 . 15 = 60,32 « 0,00 . 301,60 « 331,76
1106.2016  STDDEL 8B Bed & Breakfast 45,00 0,00 5 9,00 0,00 45,00 49,50 EUR 307868 10.06.2016
STDDBL 45,00 0,00 s 9,00 0,00 45,00 49,50 EUR 307868 10.06.2016
STODBL  ROOM  Room 211,60 0,00 5 42,32 0,00 211,60 232,76 EUR 307888 10.06.2015
11.06.2016 71, . 301,60 = 0,00 . 15 = 60,32 » 0,00 . 301,60 « 331,76

If the BF was created via Quotation Tool, you can find these options.

w Edit Micelaneous  System  Hep

(4 ! COQQCHR 2008 ER @B

Booking File - MBO001701683

Booking Fle:  MB0001701683 Mode M Clent: 1100026310 GLOBALIA CORPORATE TRAVEL §
ting Charges | Actions | Statistics | Additional information - Deposts | Discount

Start: Please, select a report Revenue summary
End: ESMD.HAB.. ¥ Lost ~
Name: . tract
(&) Quotation Report

Status - BGR_MC_S

Quotation Info ==
Res Status

Report Group Revenue Forecast
Registr. dat] F not released
Conf. date: trieve d Remarks @0 Q
Deadline: e 23 Main ~ @0 c
Follow Up: Low hd [ ent PTE ESPECIALIDAD ¥0 Pr
Follow Up: 30.01.2019) Wednesday Rooming | Alowed -
CUT-OFF date: Voucher
Event Type: Meetings -

MINOR HOTELS | TMS forMeetings
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Booking File Status Functionality

MINOR HOTELS

[ Edit Miscelaneous System  Help

V] v | « @ @
[78.| Booking File Management - MBO003550136

B2 & o> Function Diary [y &3 (il
Booking File: MBOOD3550136 Mo

y
(7] /Genemimfo. | cUstome

MMissians

ent: 1000

GUEST DIRECT
" Routing Charges  Actions |~ Statistics

HE e

© Additional information  Deposits ¢ Discount

Currency EUR

Start: 30.08.2023| Wednesday

End: 31.08.2023| Thursday

Name: TEST

Status Offer ~[+8 |1 8F status

Res Status > by default

Registr. date 17.08.2023| Thursday

Conf. date:

Deadline:

Followr Up: v

Follow Up: 18.08.2023| Friday

CUT-OFF date:

Event Type: Banguets, Social Party, Cele... =
|E||€||§|l|ﬁ”g_lllg L[k ||§||ﬁ|

Revenue summary
|E|eszz.auz. ~|offer ~

Reserv. = Description

~ [l ESZZ.CIUZA-NH Ciudad de Za
~ [Z 30.08.2023
~ [ ROOMS
~ [= COMVENTION
~ [ PENDINGS

120794682 TEST

Mode [lj| With header hotel

Mol @ Without header hotel

| TMS forMeetings

Contract . . o
S e 1] —2» | Paxin the Booking File
[paxer: |10 |
[ |Mutual Offers I
|| BF not released Rermarks O Quotation Sent WO Quotation Received
B A= —1
| |Retrieve changes |@|7Maln t. O Contract Sent WO Contract Received
[15erie Main O Proforma Sent @O  Proforma Received
. Housekeeping Remarks
Recurrent Biling
Rooming | Allowed [ Chain Remarks | o c4c |
Vouchar Hotel Remarks .
External Remarks for Resevations
Internal Rermarks for Reservations
Cojje OCCOparey T En... | Status | Rate | Contract | Quantity Remarks
1AD 10
EV@2596553 2AD 30.08.2023 31.08.2023 Offar LGR... 10
1AD 10

v

When flagged and click a pop-up will
display the reservations with a different
contract/rate id compared to the one in
the BF

Different option or remarks
until 250 characters. Use
notes for longer ones




Booking File Status Functionality

From the Booking File’s header, we will access to the Booking File and Reservation Status management using 2 fields:
* Booking File Status
* Reservation Status

Mame: IBC

Status Cptional o = BF Status

Res Status w by default

Reqiskr. date 24,058, 2016  Tuesday 4. §
Conf, date:

Deadline:

The system opens a new window where we will be able to manageithe Boking File and define its status according to
our needs:

Booking File: MEOOD0Z121 06 =7 MultiHotel Function Diary

General Oooupancy

Status :l iptional | Show breakdown v

= || || [ .l |=E .

Hotel name Resery, Reseryation Type Atrival date Departure Current st Mew status
ﬁ MH Balago 15856427 Events 10.07.2016 17.07.2016 TENTATIYE OPTIOMAL
ﬁ MH Balago 15856424 Conference Group header  10.07.2016 17.07.2016 TENTATIVE OPTION
ﬁ MH Ciudad de Yalladolid 15858785  Events 10.07.2016 17.07.2016 TENTATIYE OPTIOMAL

ﬁ MH Ciudad de Walladolid 15858941 Conference Group header  10.07.2016 17.07.2016 TENTATIVE OPTION

In case of no multihotel BF, the MO main hotels cannot have a status that implies revenue/occupation

¥ cancel Save

MINOR HOTELS | TMS forMeetings



Booking File Status Functionality

This display will show:
e Status: Defines the Booking File’s status.
*  Flag Bfile default status: Where we will activate or not according to needs.
* Reservations’ grid: Shows all reservations that conform the Booking File. Of each reservation we can see:
* Hotel name
e Reservation number and type
*  Arrival and departure date
*  Current status
*  New status after modification
Booking File: MEOO00Z12106 71 MulkiHokel
Skatus : Tentative w + BFile default status Show breakdown
Cost FEjected Canceled
= ||| b T.l|=® .
Hokel narme Fesery, Reservation Type Arrival date Departure Current s£ Mew skatus
ﬁ MH Balago 15856427 Events 10.07. 2016 17.07.2016 TEMTATIYE TENTATIVE
ﬁ MH Balago 15856424 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMTATIVE
ﬁ MH Ciudad de Yalladolid 158537585  Events 10.07.2016 17.07.2016 TENTATIYE TEMNTATIVE
ﬁ MH Ciudad de Yalladolid 15853941 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMTATIVE

MINOR HOTELS | TMS forMeetings



Booking File Status Functionality

When you save your changes, the system will validate if those informed changes can be made. If an error occurs, the
system will report the error and will not make any changes. It everything is in order; reservations will be saved with
the new changes.

Group’s reservations that are not broken-down, follow the same status logic as the rest of the reservations, i.e. will only
be editable at hotel level when the BF is manual and will be changed by block if it is a “BFile default status” or “Fixed

status”.
Booking File: MEOO002 12106 =7 MultiHotel
Skatus : Tentative b +J/ BFile default skatus Shiow breakdown
Losk Rejecked Cancelled
=% | Tl =5 .
Hokel name Feserv. Reservation Tvpe Arrival dake Departure i_urrent sk New skaktus
% MH Balago 15856427  Events 10.07.2016 17.07.2016 TEMTATIVE TEMTATIVE
ﬁ MH Balago 15856424 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMTATIVE
ﬁ MH Ciudad de Walladolid 15858735  Ewvents 10.07.2016 17.07.2016 TEMTATIVE TEMNTATIVE
ﬁ MH Ciudad de Walladolid 15858941 Conference Group header  10,07.2016 17.07.2016 TEMTATIVE TEMTATIVE

MINOR HOTELS | TMS forMeetings



Booking File Status Functionality

MINOR HOTELS

FLAG: BFILE DEFAULT STATUS

To tick or untick this Flag, you must do so from the window “Booking File Status”.

arrival date
10.07. 2016

10,07, 2016

Booking File: MEO000Z12106 =7 MulkiHotel
Skakus : Tenkative v : + BFile default status
Liosk Fejected Cancelled
= |7 | VIPRENESP
Haotel name Reserv, Reservation Tvpe
ﬁ MH Balago 158560427  Events
ﬁ MH Balago 15356424 Conference Group header
ﬁ MH Ciudad de Yalladaolid 15858785 Events

ﬁ MH Ciudad de Walladaolid 15555941 Conference Group header

10,07, 2016
10,07, 2016

Departure
17.07.2016

17072016
17.07.2016
17.07.Z016

Show breakdown

_urrent st Mew skakus
TEMTATIVE TEMTATIVE

TEMTATIVE TEMTATIVE
TEMTATIVE TEMNTATIVE
TEMTATIVE TEMTATIVE

| TMS forMeetings

At the Booking File’s header, we can see
whether the flag is ticked or not, but we cannot
select or unselect it from here, only from the
screen above.

General Infa,

Skark:

End:

Marne:
Skatus

Res Status
Registr. date
Conf, date:

ustomer daka

Zammissions Routing Char

26,08, 2016  Friday
28,08, 2016 sunday
TEST ROOMZI T EVENT

Tentative

26.04. 20016 Tuesday

v | +@ |/ EF status
w by defaulk




Booking File Status Functionality

Depending on whether the flag is ticked or not, status management changes:

FLAG TICKED:

MINOR HOTELS | TMS forMeetings

The field “Reservation Status” will be disabled for use.

zeneral Info.

Skart:

End:

Mame:
akatus

Res Status
Reqistr, date
Zonf, date:

Customer daka Commissions Routing Char

26. 08,2018 Friday

28.08. 2018 sunday

TESZT ROOMZ TO EVERNT

Tenkative b4 *ﬁ BF 3tatus

v x by default

260,04, 20068 Tuesday

The status of all the reservations contained in the Booking File will be equal to the status of the Booking File, only

allowing its management through the field “BF Status”.

When ticking the Flag “BFile Default Status”, if there are reservations with different status within the BF, the
system will proceed to update such status, considering validation processes both of availability and restrictions.

At EVENT level and CONVENTION/FAMILY GROUP reservation, the status management will be disabled. It will
only be enabled allowing status management at these levels when the date of reservation is equal to the current

day.



Booking File Status Functionality

FLAG UNTICKED:
Reservation status should be managed though this field

Booking File: MBOODD415251 Mode [R Client: 1000 DIRECT GUEST
E] General Info. | Custormer data || Commissions || Routing Charges || Actions || Statistics ||
Start: 26.10.2017| Thursday Revenue summary
End: 27.10.2017) Friday [H|[Eszziewzal] [offer [+]
Mame: TEST JIRL QUOTATION Confract
Status | offer =] BF Status  Rate BGR_RO
Res Status |Manual Hi by default
Reqistr. date 26.10.201%| Wednesday [7] BF not released
Conf. date: [] Retrieve changes
Deadline: [C] serie
Follow Up: I—E| [C] Recurrent

DETERMINED STATUS (offer, option, second option, tentative, confirmed):

» The selected value will be propagated to the reservations contained in the BF considering validation processes and
restrictions.

e At EVENT level and CONVENTION/FAMILY GROUP reservation, the status management will be disabled. It will only
be enabled allowing status management at these levels when the date of reservation is equal to the current date.

Booking File: MBOON0Z 12106 ‘;:|’ MukiHokel Function Diary
General Occupancy
Status :l’entdhie Vj E Jafault status Show breakdown
Lost Rejected Canceled

B || F [0 P. =] .

o

Hotel narmes Resery, Reservation Type Arrival date Departure Current st MNew status
% NH Balago 15856427 Events 10.07.2016 17.07.2016 TEMTATIVE TENTATIVE
? WH Balago 15856424 Conference Group header  10.07,2016 17.07.2016 TENTATIVE TENTATIVE
i:_ NH Ciudad de valladold 15558785 Events 10.07.2016 17.07.2016 TENTATIVE TENTATIVE

? MWH Ciudad de Yalladoid 15858941 Conference Group header  10.07.2016 17.07.2016& TENTATIVE TENTATIVE

MINOR HOTELS | TMS forMeetings




Booking File Status Functionality

MINOR HOTELS

MANUAL STATUS: The status management at reservation level is completely independent of the Booking File’s
status and among themselves.

To modify a reservation status, in the NEW STATUS column, select the “match code” of the reservation that we need
to modify reporting the new desired status.

Biooking File: MEO000Z21 2106 @ MulkiHaokel Funckion Diaty
@eneral Occupancy
Status tarual v EFile default status Show breakdown

Apply ko breakdown

S5 H|E P = .

@, Hokel narne Resery, Reservation Type Arrival date Departure Current st Mew stabyg=— Status Description
[ =
ﬁ MH Balago 15656427  Events 10.07.2016 17.07.2016  TEMTATIVE LTENTP.TIE-' |:|lJ d :CONFI :Cnnfirmed
ﬁ MH Balaga 15856424 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMTATIY vl | nEFER Offer

ﬁ MH Ciudad de Yalladolid 15358735  Events 10,07, 2016 17.07.2016 TEMTATIVE TENTATIVE
ﬁ MH Ciudad de Walladolid 15858941 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMTATIVE

CPTIO  Optional
SCOPT  Second Opkion

TEMTA  Tentative
LOST  LOST

REJ REJECTED
CAMC  CAMCELLED

Booking File Management Zurrent sk Mew status
[B-:u:ukjng File managed in mode MANUAL Status. Please, check i needsd TEMTATIVE COMFIRMED
TENTATIVE TENTATIVE
When opening a Booking file, the system will TEMTATIVE LOST
‘warm’ you about the manual status. > TENTATIVE OFFER

| TMS forMeetings



Booking File Status Functionality

MINOR HOTELS

‘eservation Skatus
Booking File: MEDOOOD00S10
Skatus :l “Manual s
Tost |24 [={ma=1n ]

E Hatel name
ﬁ MH Ciudad de Zaragoza

=7 MH Ciudad de Zaragoza
ﬁ MH Ciudad de Zaragoza
ﬁ MH Ciudad de Zaragoza
=7 MH Ciudad de Zaragoza
=7 MH Ciudad de Zaragoza
=7 NH Sport

Resery,

143523
143523
143523
143523
143523

&7 MulkiHokel

BFile default skatus

Cancelled

= || F [ [P .| [ =]E .

Resery,

143422
143525
143527
143067
143669
143670
150671

Reservaktion Type
Ewents

Individual reservation
Individual reservation
Individual reservation
Individual reservation
Individual reserwaktion
Ewvents

arrival dake
22.07.2015

22.07.2015
22.07.2015
22.07.2015
22.07.2015
22.07.2015
26.10.2014

" Showe breakdown

+ Apply to breakdown

Departure
24.07.2015

24.07.2015
24.07.2015
24.07.2015
24.07.2015
24.07.2015
27.10.2014

In case of no multihokel BF, the MO main hokels cannot hawve a sktatus that implies revenuefoccupation

Current sk
Confirmed

Confirmed
Confirmed
Confirmed
Zonfirmed
Confirmed
Confirmed

Mew skaktus
Confirmed

Confirmed
Confirmed
Confirmed
Zonfirmed
Confirmed
Confirmed

Funckion Diary

zeneral Occupancy

11T Make sure the VB is in MANUAL
status before you inform the
customers, they can book through
the CRO or Event tool

% Cancel Sawve

If we selected the MANUAL status, we could click the flag “Apply to breakdown” for the change of status, that we
apply to the Group Header. It is applied to rooms that have already been broken down.

This flag is only active when the Flag “Show breakdown” is not ticked. If we activate this flag, the reservations table
will show the broken-down rooms.
Select all those which we want to change status.

| TMS forMeetings
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MINOR HOTELS

The screen of the Booking File is divided in 3 main parts:

Main menu
Booking File Options
Tree view

o E « & @ o =
W . Booking File Management - MBOOHERZ 12106
E’% & = Function Diary Ej E Iﬂ'l ':fl:!ép
=
EBiooking File: MEOD00212106 Made @ Client: 2000094752 FUMDACION REAL MADRID
T Customer daka Commissions Routing Charges Actions Skatiskics Additional informnation Deposits Discount
Start: 10.07. 2016 Sunday Revenue summary
End: 17.07.2016 sunday E | an w | Tentati.. ¥
Tarme: CAMPUS RUGEY WALLADOLID Conkrack
Skatus Tertative v|+@ BF Status Rate BGR_SPORT |[T]
Res Status A by default
Reqistr, date 11.05. 2016 | wednesday BF not released
Conf. date: Retrieve changes Remarks WO Quotation Sent W Quotation Receiv
Deadling: 10, 06,2006 Friday Serie @ Iain v | WO Contract Sent @O Contract Receive
Fallow Up: b Recurrent Ok Jasé antonio Robles @O  Proforma Received @O Proforma Sent
Follow Up: 15.06. 2016 | Wednesday Rooming Allowed A4
CUT-OFF date: Voucher
7 7
W% |4l E L= ]| |Gk ||$
Resery, Descrip. Code OQcc  Arrival 3. ... Departure En... Status  Quantity Rate Contract  Amount  Total Pric  Currency  Mealplan  Cancel Cod  Allotment  Deposit  Guarantee  Rema...
v (=7Esva BALAG-NH Balag
v [E sunday 10.07.201
h @ Rooms 1
w 2 COMVENT] 15856424 CAMPL, ., EvOO... 10.07.2016 17.07.2016 Tenta... MAP. .. ELR EE o Ok Jose...
~ & Pendi 35
v T g a0
- E 15856424 Standar.., E¥00.,, 38D  10.07.2016 17.07.2016 Tenta. .. 15 MAP... ELR BB o Ok Jose..,
* E 15856424 Standar.., EVOD... 24D 10.07.2016 17.07.2016 Terta. .. 15 MAP... ELR BE o Ok Jose...
Elw = g
. E 15856424 Standar... E¥O0... 14D  10.07.2016 17.07.2016 Terka. .. 5 MAP... ELR BE o Ok Jose...

| TMS forMeetings



For a quick revenue overview of the Book File by status and hotel, use the ‘Revenue summary’

MINOR HOTELS

Booking File: MBO003275753 Mode | [N Client: 1018147286 EVENT SUCCESS BF autocreated by: Quotation Tool Currency EUR
‘ General Info. } Elustomer data | Commissions Routing Charges | Actions | Statistics + Additional inforrmation [ Deposits |~ Discount
Start: 25.05.2023 Monday FETRnUe summary Revenue Bucket | Original Price  Discount Gross | Deduc. Met Taxes Total Com
End: 29.09.2023| Friday nUlH.BARE ~ [Confi. 4| Function Rooms 5.020,49 0,00 5.020,49 0,00 502049 1.054,29 6.074,78 602,44
— EVENT SUCCESS - 1124314 p—— FEB 45,342,00 0,00 45.342,00 0,00 45342,00 4.33522 40.677,22 5.441,08
—— = | — Hotel Reservations 119.408,08 0,00 119.408,08 0,00 119.408,08 10.746,72 130.154,80 14.32898
Status Confirmed v ["| BF Status Rate BGR MC XEL|[Lf
- - City Tax 9.642,57 0,00 9.642,57 0,00 9.642,57 0,00 9.642,57 0,00
Res Status Manual ha by defautt  Pax BF: 150 Ch o 17041314 0.00 17941314 0.00 17941314 16.136.23 105.549.37 20.372.50
Registr. date 14.02.2023 [ | i
Conf. date: 13.03.2023 Monday ["|BF not released NEmarks ~70] Quoftation Sent [~ T0] Quotation Received
Deadline: [¥|Retrieve changes @ Main * ¥ | | OE Contract Sent @O Contract Received
Follow Up: Low - [ ¥erie | @O Proforma Sent WO Proforma Received
Follow Up: [ |Becurrent
CUT-OFF date: Rofming | Mot allowed for ..« | (_ J 0 o
Event Type: Meetings v Voflcher

BF released: You block the BF and you can only modify this MB.

Booking File Management - MB0002446336

B & S Function Dary B &5 (i

M

e Client: 1005409829 VIKING CATERING AG
¢ Commissions |~ Routing Charges | Actions - Statistics - Additional information | Deposits + Discount l [ Mutual Offers I

data
Start: 16.07.2021| Friday Revenue summary
End: 20.07.2021) Tuesday @m Offer v
MNamne: VIKING CRUISE - INQ Contract | |
Status Offer v+ |wBF status  Rate 'LGR_I_ADHO
Res Status ot : by default Pax BF: 50
Registr. date 17.09.2020| Thursday tual ( S )
Conf. date: [ || BF not released Remarks WO  Quotation Sent WC
Deadline: ["|Retrieve changes @ Main ~| WO Contract Sent WC
Folow Up: T [v|Serie ®O Proforma Sent ®WC
Follow Up: 17.09.2020| Thursday ["JRecurrent
CUT-OFF date: Rooming | Not alowed for ..~ = cac
Event Type: Leisure - Voucher

| TMS forMeetings

Mutual Offers.

There will be a new tab
where you can inform
more travel agencies.

We explain it at the end of
the presentation.




/m Customer data +* Commissions  Routing Charges | Actions | Statistics + Additional information @ Deposits ~ + Discount
Start: 25.09.2023 Monday Revenue summary
End: 25.09.2023) Friday B[ Min.BARS.. ~ | Confi. ~
Name: EVENT SUCCESS - 1124314 Contract | |
Status Confrmed  ~|+o | |BFStatus  Rate BGR_MC_xxL|[T]
Res Status Manual - by default Pax BF: 150 |[1]

MINOR HOTELS

Reqistr. date 14.02.2023 Tuesday [TIMutual Offers

Conf. date: 13.03.2023| Monday []BF not released Remarks @O Quotation Sent [ @]
Deadline: [|Retrieve changes @ Main * *| OB Contract Sent [ @]
Follow Up: LOwW A []serie @O  Proforma Sent [ @]
Follows Up: e RACLa

CUT-OFF date: I Rooming | Mot allowed for ..+ I I c4c

Event Type: Meetings hd Voucher

["IMutual Offers

[ | BF not released
[| Retrieve changes
[1Serie

[ |Recurrent

I =1
Roorming | MNot allowed for tl.

Allowed

Mot allowed for Group res.
Mot allowed for CRS

Mot allowed

| TMS forMeetings

The folder ‘Rooming’ you will find on BF level and Convention Level. On both levels

you have the option so select the ‘Not allowed for CRS’ option which is the same as
the former ‘CRO NO BOOK’

CRO will receive a message they may not modify the booking, something which is
related to all convention reservations



MINOR HOTELS

[l Genetal Info, Commissions Routing Charges Actions

Booking File: MBO0OO0Z5457 Maode @ Client: 1000061542 VIAJES EL CORTE INGLES 54

Statistics Additional information Deposits Discount

Main Client [1000061 54 EEﬁI 4JES EL CORTE INGLES 54

Paver
Holder

Bill-ta part:

RS
Company

Branch account owner

Eranch Client 0000349663 CORTE INGLES ¥ (21 - M - PRINCESA 47 - C.C.I)

WECT - CONG LACTANCIA 262
+34612042600

Conkack person
Contact Telephone Mo
Fax

E-mail

Eranch of CRS

Branch compary

Language E% | Spanish

~

[

This is the language that should be shown in the templates

Booking File: MBOO00415251 Mode [ Client: 1000 DIRECT GUEST

Currency EUR

—
E | General Info. || Customer dat?:ll Commissions Il Routing Charges || Actions || Statistics || Additional information || Deposits || Discount

Overall cormmission

'Z Commissions detail | Different comission types in Res/events (Commissions cannot be modified from BF)

Type Concepts restrictions
) Deduction ) Commission @ Exempt Comission Type Concept Description % Main...|CRS % |Destination
j |E| Reservations b
Percentage J |E| Reservations
Comission Client @,00 Comission CRS 0,00 J E Reservations
| I |E| Reservations -
4

ﬁ] @@ " Default concepts

Deduction: = Commission will be discounted on final invoice
Commission: The commission will be kept
Exempt: No commiission will be applied

| TMS forMeetings

Allows determining the commissions to apply to
the reservations belonging to the BF, being
expected commissions (commissions) —oOr
discounted on the invoice (discount).




| General Info. || Customer data ||CnmmL55inn5 I Routing Charges || Actions || Statistics || Additional information || Depaosits || Discount

Overall commission |
Type Concepts restrictions
) Deduction ) Commission @ Exempt  |Comission Type Concept Description % Main...[CRS % |Destination
J E| Reservations
Percentage J E| Reservations
Comrission Client 8,00 Comission CRS n,00 J E| Reservations
| J E| Reservations
« [ b
-E Commissions detall ] Different comission types in Res/events (Commissions cannot be modified from BF) ﬂ @  Defaukt concepts
¢ \ As commission will be applied on Event level and Convention level, we advise you to (also) add
T\P 5o the commission in the Event and/or Convention Group
Gzenieral Infa, Customer data RoutingCharges | Actions | Seatisiics | Additionalinformation | (] Deposits Discaunt /
Orverall commission /
Type iZoncepts restrictions J
Deduction # Commission Exempt Comission Type Concept Description % Main c... CRS %
Caoncept v BB Bed & Breakfast 0,00
Percentage Concept v FRNT Function Room Rent 0,00
Camission Clignt Camission CRS 0,00 concept v BKFS Breakfast 0,00
Concept v ROOM Raam 0,00
) )
. . Diefault I
& | Only a percentage is not valid, always select the concepts as well. Use the button | S| e et
‘Default concepts’ to drag the concepts defined as commissionable

MINOR HOTELS | TMS forMeetings



Gzeneral Info, Customer data BT RouingCharges | Actions | Statistics | Addiionalinformation | [ Deposis Discount
Orverall commission
Type Caoncepts restrictions

Deduction & Commission Exempt Comission Type  Concept Description % Main ... CRS %

Concept v BB Bed & Breakfast 0,00

Percentage concept v FRNT Function Foom Rent 0,00
Carnission Clhent 10 Camission CRS 0,00 Concept v BKFS Breakfast 0,00 ~
Concept v ROOM Room 0,00 v

L L
£ . ..
L TP When booking the commission, you can also make use of the Concept groups. IS
- This will cover the concepts which are booked.

In above example 10% commission will be applied to the concepts BB/FRNT/BKFS/ROOM.

by

General Infa, Cuskome
If a different percentage is applicable to one of the concepts, you have to mention this as shown below:
Overall commission
Type iZoncepks restrickions
Deduction * Commission Exempt Corission Type Concept Description % Main ¢, CRS %
Concept v BB Bed & Breakfast 0,00
Percentage Concept v FRNT Funckion Room Rent 12,00 §0,00
Comission Client 10,00 Comission CRS 0,00 Concept v BKFS Breakfast 0,00 A
Concept w ROOM Rooor 0,00 L
<) L
EAEN =)= Defaulk concepts

forMeetings

MINOR HOTELS | TMS



| General Info. || Customer data ||Cumm155i0n5 I Routing Charges || Actions || Statistics || Additional information || Deposits || Discount

MINOR HOTELS

Overall commission

Type

Percentage

Comission Client

B Commissions detai

Concepts restriction

) Deduction ) Commission @ Exempt Comission Type Concept Description

0,00 Comission CRS 0,00

EEEE]
KN KN ENEN

'l

]

% Main...|CR5 %  |Destination

Reservations
Beservations
Beservations

Reservations

] Different comission types in Res/events (Commissions cannot be modified from BF)

@]  Default concepts

If there are different commissions in BF/event/group, you will see this message.

@-, Commissions in M&E Reservations @7 Commissions Automatic Interface

| TMS forMeetings

You can block or unblock the manage of commissions from BF

Click on the links to get more information about commissions



https://nhorganization.nh-hotels.com/content/commissions-mice-reservations
https://nhorganization.nh-hotels.com/content/commissions-mice-reservations
https://nhorganization.nh-hotels.com/content/commissions-mice-reservations
https://nhorganization.nh-hotels.com/content/onyx-mice-commissions-automatic-interface

B. Hotel Resery,
ESZZ.SPORT 2622472

ESZZ. SPORT 2622472
ESZZ. SPORT 2622475
ESZZ. SPORT 2622475

== ESIES

General Info, Customer data Commissions Routing Charges Actions Skakistics Additional information Deposits Discount:
Reser . bvpe Ruaukirg Routing bype GraupfCanc External res Descripkion
Conference Group hea. w Concept v BB o Bed & Breakfast
conference Group hea. w Concept w ROOM ] RLoom
Conference Group hea. w Concept v BB 0 Bed & Breakfast
Conference Group hea. w Concept  w ROOM ] R.oom
L

0o
alf

MINOR HOTELS | TMS forMeetings

$ \ As you have to define the hotel for which the routing will apply, we
T\P e recommend you add routing on Event/Convention level.

Routing is only active from Convention reservation to Event reservation.
From an Event reservation, it is possible to route to a convention
reservation, but we don’t recommend it.



BR EBE

R3C CRO Responsible
R3G G50 Responsible

Replicar por tipo

Replicar a todas

Gzeneral Infa. Cuskomer data Comimissions Raouking Charges I fictions Shatistics fidditional infarmation Deposits Discounk
BF  Hatel Resery, Resery, Type Department Compl, ©  Cadence Status  F Start date Skart time End date End time
Baaoking File HUR J v A o 03.06,20016 00:{0:00 §3.09.2016 00:00:00
AGE  CRO Agents /
I |
(HUM - Hunkers
DRG  Organizers

Select BF

CINNEINS

MINOR HOTELS | TMS forMeetings

Press this sign to create a new task

Select your department (‘Hunters’ is used for the GSO)
Tick Complete to be able to fiter in the report for pending tasks
Start date is the date you want to get the task
End date is the last day you want to get the task (normally, start and end will have the same value)



MINOR HOTELS

eneral Infa, Cuskomer data Comrmissions Rauting Charges Skatistics Additional information Deposits Discount

BF  Hotel Reserv, Reserv, T... Departm... Compl. Enddate End time Group Mo Tu We Th Fr Sa S0 R.. Ac.. Status fickion
Booking File  HUN Y 03.09,2016 00:00:00 % [ L[E] Pending v GET CONFIRMATION

=
I_Douhleclick ko select a text

Tasks
Follovs up on offer ~
Option Date w

Group Focus Makrix
Guick Decision Disca
MICE Converker

Flexible Conditions

F.Cancel Cancel by CHL reason

Release Date

FS Corversian
Priarity 1

Priarity 2

Priority 3

Priority 4

Priatity 5

Follows uo on ootion

®

6. Mo-Su: If the task must be shown in a range of dates, you can mark which days of the weeks you want to get the task.
7. Remarks: Task text (max 250 characters).
8. Actions: select a predefined action.
9. Status: Completed / Pending / Cancelled. If the task in pending, will be shown in the task report.
10. Action: text of the action, a ‘personal’ task can be described if no predefined action is chosen from the action list
11. E.Cancel / Cancel By / Cxl reason are not used for tasks related to BF

| TMS forMeetings



eneral Info, Customer data Commissions Routing Charges Skatiskics additional information Deposits Discounk
BF Hotel Reserv., Resery. T... Departm... Compl. Cancel by CEL reason | Cwner Hombre Seq Com Bus, IInit Centro comercial
i Booking File  HUM o alelelelelelsTalele] BEMELL AMSTERDAM

Owner: need to add an owner to be able to filter in the task report. Please make sure this information is filled in.

= <3 FRONT-OFFICE
 Check-in

(3 Front-Office
1 [ rhack ot

To find the created actions/tasks, use the “Tasks to complete’ report:

= &3 Information systems

MINOR HOTELS

[z /CCSHT/RC_HS - House status

) /CCSHT/RC_POLICE_CHO - Police record of In-House guests
@ JCCSHT/RS_06_26 - Room Rack

GEJ JCCSHT/RS_068_26_D - Daily Room Rack

2 /CCSHT/RS_06_26_DALV - Room rack by floors

2 /CCSHT/RS_06_25 - Available Rooms

G:j' JCCSHT/RC_004 ALY - Arrivals book ALY

Task fist
©

Resery | Event | B.File

# Show reservation tasks
Show event tasks
Show Booking File tasks
Show all

L T
NLZH. DHAAG][!
Hotel

) JCCSHT/RC_SI_001_ALV - In-house guests or occupied rooms ALV f,zzntgm:'; . g

G,:fj JCCSHT/RC_06_ALY - Loan items inventory ALY pat= to =

{2 /CCSHT/RS_06_30 - Messages for Guest Conarie oumertes: o

[f2 /CCSHT/RC_SI_031_ALV - F&B Services Forecast ;ue;tnzr:ruonu: :

2 /CCSHT/RS_06_012 - Meal plans revenue forecast Reservatian - g
Event to

) /CCSHT/RC_ACCION - Tasks to be completed in reservations

W [CCSHT/LISTADO_COMP - Tasks to complete —_—

i JCCSHT/RS_LIST CMBHA - Room changes

| TMS forMeetings

Event sales rep.
Event Venue Rep
Event Hotel Rooms

Event bask owner




MINOR HOTELS

Task list
@

Resery | Event | B.Filz

Show reservation tasks
Show event kasks
# Show Booking File tasks

Show all
Hotel
BT e e
Im =t
=
Date 03.00,20148

Booking File Owner Task

Center

Zenter Group
Business Unit
Reservation

Event

Event sales rep,
Event Yenue Rep
Event Hotel Rooms

Event kask owner

lo|B|b

Task Types

~/ Mon completion tasks
+/ Completion tasks
Show check-in only

Shows Funckion room

Corpletion Tasks Skatus

1

# Show incomplete
Show complete
Shiowe all

Canceled

Restrict number ta..,

1000

1

| TMS forMeetings

1. Select Show Booking File Tasks.

2. Please add MB...in the Booking File field.

3. Department is not used at GSO level

4. Fill in the date you have selected in the task

If ‘complete’ is ticked in the BE you need to select:
‘Completion task. Otherwise, select the option
‘Non completion task.

Select both option if you are not sure.

Completion tasks Status: select the ones you want to see.



General Infa. Cuskamer daka Carmmissions Rouking Charges Actions Skatistics Additional infarmation Deposits Discaunk
Statistical information CIAners

Counkry ' Fpain w |' ACT.  Mame and surnames Cenker

Reqgion 28 Madrid I Creatar 0000004178 Maire Penet Audrey I MSPMI

Market segment BUSIMNESS GROUPS w Znd. Agent

Market subsegment RO ORLY hd Cirganizer

Source of business BIJSIMESS MICE hd Armbassador

| channel G50 MADRID v|

SubiChannel ID 1. Email A4 : : . : .
It is mandatory to fill in the segmentation fields:

Travel reason BUSIMESS MICE A

- - Market segment

Request Origin b

- Sub segment
L J
- Channel
- Creator
In most of the cases the segmentation is automatically entered due
to the selected rate and contract
General Info, Customer data Commissions Routing Charges Actions Skatiskics Additional information Deposits Discaunt

Additional infarmation

External Ref. 930631

Signage information

—

Name to use in the templates

Descripkion:

Information for the creation of a BF ‘s board or signal in some hotels

MINOR HOTELS | TMS forMeetings



=eneral Infa, Customer daka Commissions Routing Charges Actions Skatistics Additional information M Deposits Discounk
B Hotel Resery, Resery, Type Dieposit requesked Currency  F... Reguest Date Due Date Recei,.. Amounk received Received Date
Eszz.CIUZA 196134  conference Group hea.. vE 6.000,00 ]Eur-: 171.09,2015  27.09,2015 0,00

As deposits are linked to a specific hotel, only requests can be made on BF level. The payments
can be registered on Event and Convention Group level.

MINOR HOTELS

L
== ENIEN==1REEN Requast: 6.000,00 Received: 0,00 Pending: £.000,00 ELR
B Hotel Resery. Resery, Type Deposit requested Currenc F...Hequest Date Due Date Recel,.. Amount received Received Date
ESZZ. SPORT 2622472 JConference Group hea. EUR :_ LL7.03.2016 24,03, 2014 0,00
General Info. Customer daka Commissions Routing Charges Actions Statistics Additional information B Deposits Discount
B Hotel Resery, Resery, Type Deposit requested Currency F... esk Dake [Due Dake Recai... Amaunk received
ESZZ. CIUZA 145268 Group header ~ 10,00 EUR 7.03.20L15 [24.03.2015['}51 0,00
Green light: d
Deposit paid or still in time

The day request of the deposit is the arrival date
Red light:
Time to receive the payment past due

| TMS forMeetings
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ieneral Info, Customer data Commissions | Rooting Charges | Actions Shatistics dditional information | Deposits  IREI S
Discount applies over revenue concept's net amount
Discount bype a¥oupconcept Description Amount % DTO Amounk Reasan Description C  Cadenceid D Startdate
[Cuncept vj 0,00 = o Everyday includin. » 29,05, 2016
<)
BE BB &F Gy
Discount bype Garaup, concept Description fmount %070 Amount Reasan Description C  Cadenceid D Startdate End da
Concept v ZPAX Room discount 2nd pax 10,00 0,00 OMP Complaint o Everyday includin. »  28.05.2016 25.0
CONCept v BKF3 Breakfast 100,00 5,00 OMP Complaint v E@j 29,05,2016 30,0

Here you can add a commercial discount in different services, either by percentage or by amount.
This discount should be shown in the quotation / contract sent to client

| TMS forMeetings
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Tree view

The summary screen is found at the bottom of the Booking File showing in tree format. Where the related Booking
File items and reservations are shown. We can see the detail by hotel with breakdown by day, group reservations
and events (function rooms, F&B services, AV Equipment, etc)

MINOR HOTELS

E%%|ﬂﬁg;|§;@a|mlnh@

Resery, Descrip.  Code Qoo Arrival 5.... Departure  En... Status  Quantity  Rate  Contract  Amount  Total Pric Corrency Mealplan Cancel Cod - Allotment  Deposit Guarantee  Fema...
v =] £522,5PORT-NH Sport ]
» [/ Friday 10.06.2018
» [E) Saturday 11.06.2
v [E sunday 12.06.201
A @ Roams 1
h @ CONYENT] 307868 YECI- ... EMOO,., 10,06,2016 1500 20.06,2016 1200 Confir,.. BGR... EUR. BB o Text: to
» [ Pendin 0
v {3 Meetings 1
* EVOO0O00| 3847493 WECI- ... EMOO... 12.06,2016 900  20.06.2016 2300 Optional BGR... EUR, Text: r.
» ¢ {
= Expand data area / Collapse data area
w || A Expand subtree / Collapse subtree
[Hj Find Reserv. | Descrip. | Code | Occupancy | Meal Plan | Arrival S. ... | Departure | En... | Status | Rate Contract = Quantity | Remarks Currency | Guarantee
~ [l NLZH.LEEUW-NH Conference
~ M3 14.12.2010
~ ZIROOMS 3AD 35
E Recalculate - 12 CONVENTION ..0H4G - ... EV0.. 3AD 14.12.2019 15.12.2019 Option  LGR... HFG_LGR 35 *pricest...  EUR W
4 ~ {9 PENDINGS 3AD 35
~ {3 standard ¢ 2AD 30
COlUInnS - B sTooe ...0 Standar... EV0... 2AD BB 14.12.2019 15.12.2019 Option LGR... HFG_LGR 30 *prices:...  EUR v
~ {3 standard ¢ 1AD 5
= . - B sTooe ...0 Standar... EV0... 1AD BB 14.12.2019 15.12.2019 Option LGR... HFG_LGR 5 *prices:...  EUR v
= . PI‘]Ilt é - SIEVENTS 65 1
= ~ CIEV01157774-001 .3 H4G - ... EV0... 65 14.12.2019 9:00 15.12.2019 20:00 Option LGR... 1 EUR
~ () SAMUEL L3AIMar  EVO0... 65 14.12.2019 19:00 14.12.2019 21:00 LGR... 1 EUR
+ QERESTA ..3RESTA... EV0... 65 14.12.2019 19:00 14.12.2019 21:00 LGR... 1 EUR
@ a Ch'ange I-aYOUt * ¢ LGR_0002 ...3 Tourist ... EVO0... 65 14.12.2019 19:00 14.12.2019 21:00 LGR... 65 EUR

|I| Infa

| TMS forMeetings

Recalculate columns

i

Refresh

Deposit
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Tree view

MINOR HOTELS

| TMS

ESSE.ZEVIL Hesperia S

d EVO0002470

evilla

Reservat,:

13194700

Yersion 1 Aitive T

AN

Resery \, Descrip.  Code  Occ  Arrifal 5. ... [Deparkture En... Skatus  Quankity Rake Currency
h @ ESSE.3ENIL-Hesperia 3
W Wednesday 30,03
w =1 Rooms 1
v 0 comuEr‘E snmssaEs-mz:. 03,2016 1500 01.04.2006  12:00  Confir.,.. LGR. .. ELIR.
~ = Breaky 24
v 3 S 74
- [ET395535 gstandar .. EVOO... 30.03.2016 15:00 01.04.2016 12:00 Confir... LGR. .. ELIR
- |2 13450358 5kandar .. EVOD,. 30.03.2016  15:00 01.04.2006 12:00  Confir... LGR. .. ELIR.
134593595tandar .. EV0O0,., & 30,03.2016 15:00 01.04.2016 12:00 Confir... LGR. .. ELIR
134594355kandar.. . EVOD,.. 30.03.2016 15:00 01.04.2016 12:00 Corfir... LGR... ELIR
1345943efSkandar, .. EVO0,.. JAD  30.03.2016 1500 01.04.2016 12:00 Confir... LGR. .. ELIR
b e ¥ T, NN 1
EV000054{ 13194700 30,03.2016 900 01.04.2016 23:00 Corfir... BGR... ELIR
~ [{E Thursday 31.03.2
w =1 Rooms 1
v 0 comwzﬁ 5nn153§55-212:... EVI... 30.03.2016  15:00 01.04.2006 12:00  Confir... LGR. .. ELIR.
hd 'iﬂ Erea 24
6001532 = Convention Group Reservation Number
EV00005470 = Event Code Both open the Event reservation
131204700 = Event Reservation Code
13459357 = Individual reservation (reservation in breakdown)
13459358 = Individual reservation (reservation in breakdown)
13459359 = Individual reservation (reservation in breakdown)

forMeetings
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MINOR HOTELS

@ Foliol Folo2 Folio3  Folio 4 Allfolios  Current date  Charges until today g _IE ' @

Reseryvation 16437889 Status Confirmed Artival 30.12.2007
Main Clierit HANS JUERGEN KAESTL-D006077701 Voucher 1l :
Event KAESTL WORLD [ SILYESTER 201718
FOLIOS: F1 (D) 4. 860,00 EUR | HANS JUERGEN KAESTL-DO0GO77701 F2 (1) 0,00 EUR  HaMs JUERGEN KAESTL-D006077701
(taxind)  F3 (1) 0,00 |EUR | HANS JUERGEN KAESTL-O00GO77701 F4 (1) 0,00 EUR |HaNS JUERGEN KAESTL-OO06077701

é %I [Hj ? P E P 15 (I')_j a Eﬂ L|[=H |:|:| m fﬁ\rrangement code

@ gtak  Invoice nu Revenue date Folio ConceptID Description Cuianti Price Disc.(net)  Amount  Taxincl, Service date

CE a0.12.2017 1 FRNT Mhube Restaurant 1 0,00 0,00 0,00 30122017

oL a0.12.2017 1 GASTROEY Tourbuffet 130 0,00 0,00 0,00 I012.2017

CE a0.12.2017 1 SETUP RESTALIRANT 1 0,00 0,00 0,00 J012.2017

CH 31.12.2017 1 ALDY Entertainment live muziek { 20000 000 20000 31.12.2017

oL 31.12.2017 1 FRNT Mhube Restaurant 1 0,00 0,00 0,00 122017

CHE a1.12.2017 1 GASTROEY Dinner buffet 130 10,00 0,00 13000 31122017

e a1.12.2017 1 GASTROEY Cava (glas) 130 7,00 0,00 910,00 A.12.2017

QC]] al.12.2017 1 GASTROEY Warm snacks ﬁu ) %EHDI_MAG Ever}fs daf&

O al.12.2017 1 SETUP RESTALIRANT

2= 28 @ e E”"; 25 Reverue detai %Event revenue = Funckion Diary IE'II
:[El MLZH,DHAAG MH Den Haag #44+ Reservat,: 16437689 et Client:
Use the folio screen (F9) = ; .
. I ENMOOOZ4577 Yersion
from the Event reservation to create a - = :
. . Start 30.12.2017 19:00 EF | [@] ®O Pending Budget

proforrpa for meeting only (no Convention End 07 0l 2018 00:00 B0 Pending Contract
GI"OUp mcluded) Youcher W Pending BED

| TMS forMeetings
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@ Foliol FoloZ Folio3  Folio 4 Allfolios  Current date  Charges until today =TJ E__,TJ ' @ Cancelled Revenue
Folios header
Reseryation 168437 ESZZ.CIJZA MNH Ciudad de Zaragoza *++
Main Client HAMS I R... Folio Payment method Pay... Taxincl, Responsible Folio Format identif. Holfer Mame Branlfl
Event )ESTL 1 [‘:r edit ijOBO Main Guest w IND 100061542 YIAJES EL CORTE INGLES 54 00ac
2 Credit v CO30 Main client w DAILY 10400681542 YIAJES EL CORTE INGLES SA
3 on-desk payme. v Main Guest w IND 10§0061542 YIAJES EL CORTE INGLES SA €
. F) 4 on-desk payme. v Main Guest w IND 1080061542 WIAJES EL CORTE INGLES 54 v
FOLIOS: F1 11 4 < 5 Fo1
(kauincl.) F3 (L Folio 1 Folia 2 1
&[T R [EL R
L stat  Invoicenu Reverue date Foli -, Folin 4
Tl 30.12,2017 1
o0 30.12,2017 1
oCE 30.12,2017 1
OCE 31.12,2017 1 =
oCm 31.12,2017 1
TE 31.12,2017 1 GASTROEY Dinner buffet 130 10,00 0,00 1.,300,0 31.12,2017
o0 31.12,2017 1 GASTROEY Cava (glas) 130 2,00 0,00 910,00 31.12,2017
oCm 31.12,2017 1 GASTROEY Warm snacks 130 3,00 0,00 650,00 31.12,2017
oCE 31.12,2017 1 SETUP RESTALRANT 1 0,00 0,00 0,00 31.12.2017
Select the invoice layout.

Depend on the country there are different formats.
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@ Folio1 | Folo2  Folio3  Foliod Allfolios  Current date  Charges until today =._ E__,TJ

Reseryvation 16437688 Status Confirmed

Main Client HANS JUERGEN KAESTL-0006077701

Event KAESTL WORLD f SILYESTER 2017/18

Follos:  F1 (1) 4.860,00 EUR  HANS JUERGEN KAESTL-OD0E077701
(taxind)  F3 (1) 0,00 EUR  HAMNS JUERGEN KAESTL-000G0FFZ0L

(T[0T . .

@ Stat  Inwoice nu Revenue date  Folin Concept ID Description Quanti
TE 30122007 1 FRMT Mhube Restaurant 1 0,00
TCE 30.12.2017 1 GASTROEY  Tourbuffet 130 0,00
TE 30.12.2017 1 SETUP RESTAURANT 1 0,00
CE a1.12.2017 1 auy Entertainment live muziek 1 20000
TCE 31.12.2017 1 FRNT Mhube Restaurant 1 0,00
TE 31.12.2017 1 GASTROEY  Dinner buffet 130 10,00
TCE 31.12.2017 1 GASTROEY  Cavaiglas) 130 7,00
E 31.12,2017 1 GASTROEY  Warm snacks 130 5,00
TCE 31.12.2017 1 SETUP RESTAURAMNT 1 0,00

Select the folio with all charges to activate the ‘Create
Proforma’ button.

From here you can select several options.

(Hotels with tablets have the option to display proforma,
invoice and POS ticket on the tablet)

| TMS forMeetings

@ Cancelled Revenue

Arrival 30.12.2007

Youcher '||

||| @ . E) .23, ||| [1]] # srangement code

Ptice Disc.net)  Amount  Taxincl, Serwice date

0,00 0,00 30.12.2017
0,00 0,00 30.12.2017
0,00 0,00 30.12.2017
0,00  2.000,0 31.12.2017

Prinkirg - Wiew profarma invoices

Billing

0,00 EUR  HANS JUERGEM KAESTL-0006077701
0,00 EUR |HANS JUERGEM KAESTL-OO0AOFFFOL

=

L{E} Display proforma
Print proforma
Display and print

Prink with printer seleckion

||
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irbaing BY, VATETH HibGES 3 E54001, Ch, of Somm kyk) 1daid i
[
—

Frogr

NH Den Haag

PRINEZES MARGRIETPLANTEOEN 100

2585 BR DEN HAAG
Netherlands

Tel: +31 (0)702B12303 Fax: +31 (0)TO03BlZ303
nhdenhazgeannh-hotels . com

Fiscal data

Customer num: &077701
Regervation-

O01E43T6RS

am: &077T0L0000 BLUE

FROFORMA BILL
a

20.12.2017 1 HNhube Restaurant
30.12. 2017 1 RESTAURANT
20.12.2017 130 Tourbuffet
31.12._2017 130 Cava (glas)
F1.12.2017 130 Dimner bulfet
31.12.2017 1 Entertaimment live muziek
F1.12.2017 1 Nhube Restaurant
F1.12.2017 1 RESTAURANT

12,2017 130 Warm =nacks

Berc
FeB &, 00%
OTHER 21, 00%

TOTAL

Postal data

HEat
2.6598,11
1.652,B89

4_351,00

20,

12.2017

'|r"I
1&l, B89
347,11

509,00

0z.01.

s
'

0,00
0,00
0,00

.300,00
.00, oo

EUR

MINOR HOTELS | TMS forMeetings

When sending the proforma for the
meeting only reservation, please
mention in the guided email to the
client:

- The (multiple) due date(s) for
requested deposits (pre-payments)

- The bank details of the NH Hotel
Group, these are not shown on the
lay-out of the proforma
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You can get it from the transaction or from the MB, event and groups
Booking File Management - MBO002446336

5 @ = Function Diary L,

Booking File: MBOO02446336 Mode @ Clie

General Info. ], Customer data FE

| e — |

Start: 16.07.2021 Friday
| PPy |

End: 20.07.2021 Tuesday
.

You have all these options to generate the proforma as a template.

Meetings: Proforma
® [o

| Reserv { Event / B.Flle

(%) Creation for B.File-All reserv
(") Creation for Event+Conv/Group
() Creation for Event

(") Creation for Convention/Groups

| Hotel

Hierarchy Visualization Hotels [ | |

Hierarchy Hotel Selection

Hotel |7
| Reservation Fitter
Booking File ID MBO002446336 to (=]
Event to |_|
Reservation 0 to 1} |_|
Start date Booking File to |:|
| Print Parameters
Template [eROFOR_NH |
Printing format ERF-IND
Language =

(%) Biling Remarks

() Remarks(250 char)

["IHide Tax Total Summary

MINOR HOTELS | TMS forMeetings

3-:»

By clicking on the link, you will have a video in
different languages explaining the options and a
quick guide.

» RESERVATION

Proforma MEE Quick Guide Meetings, M&E e o e
- = MANUAL & G

KP-Proforma Template (Services & Payments MEE, video, » RESERVATION
Summary) for TM54H English proforma * MANUAL & Gl
KP-Proforma Template (Services & Payments MEE, video, » RESERVATION
Surmmary] for TM54H ltalian proforma * MANUAL & G
KP-Proforma Template (Services & Payments MEE, video, * RESERVATION
Surmmary) for TM54H Spanish proforma * MANUAL & Gl
KP-Proforma Template (Services & Payments MEE, video, » RESERVATION
Surmmary] for TM54H Portuguese proforma » MANUAL & &1
KP-Proforma Template (Services & Payments MEE, video, * RESERVATION
Summary} for TM54H French proforma > MANUALE G
KP-Proforma Template (Services & Payments MEE, videao, * RESERVATION
Summary} for TM24H Dutch proforma * MANUAL & Gl
P-Proforma Template (Services & Payments MEE, videa, » RESERVATION
Surmmary} for TM54H German proforma » MANUAL & GI
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https://nhorganization.nh-hotels.com/search-page?Title=PROFORMA&Language=All&Tags=&Area=All
https://nhorganization.nh-hotels.com/search-page?Title=PROFORMA&Language=All&Tags=&Area=All

M!}}l 9R search and management an event



MINOR HOTELS

~ [= TMSforHotels
- @ JCCSHT/ENTRA_HOTEL - Change hotel
+ [ CRM FRONT-OFFICE
v I LOYALTY
~ [= RESERVATIONS
v [ Individuals
~ [= Groups / Events
+ [ Booking File
+ [ Quotation tool
v+ [ Groups /Families
+ 2 convention groups

General menu

Modify Events
0O & i

ESMD.PRIVE HH Principe de Vergara *=*=

~ [F= Events Event L

« ) /CCSHT/SB_EVENTOL - Create Event Wersion

« &7 J/CCSHT/SB_EVENTOZ - Modify Events| Resenation

+ ) /CCSHT/SB_EVENTO3 - Display Events

+ ) ZEY_EV_ATTENDEES - Asistentes

.
Booking file
lay - king File - 1377008
2 6 S Function Dary ) &
Booking File: MB0001377008 Mode [I] Client: 2000081816 CANTABRIA LABS BF autocreated by: Event
GeneralInfo. | Customer data | Commissions |/ Routing Charges | Actions | Statistics | Additional information | A\ Deposits | Discount

Start: 24.07.2018) Tuesday Revenue summary
End: 31.08.2018 Friday @ESMD.PRN ~| Confi.. v
Name: CANTABRIA LABS Contract
Status Confrmed =] %3 [ |BFStatus  Rate Ber_wEET |[1]
Res Status Menual  v| % | bydefak  p=er 0 |4
Registr. date 18.06.2018 MondiT
Conf. date: 22.06.2018 Friday ["1BF not released Remarks WO Quotation §
Deadine: [21.06. 2018 Thursday s 2 Man ~| WO Contract Sel
Follow Up: v WO Proforma Se
Folow Up:
CUT-OFF date: Rooming |Alowed | [ TARIETA §
Event Type: | Tramng <] Voucher

Reserv. | Descrp. | Code
~ [l ESMD.PRIVE-NH Principe de |
~ IiE 24.07.2018
~ [ ROOMS
™ [ CONVENTION
~ [ BREAKDOWNS
~ [ Standard [

Occupancy | Meal Pln

| TMS forMeetings

Arrival S.... Departure | En... Status  Rate  Contract | C

24.07.2018 25.07.2018 Confir... BGR...

* [= Information systems
~ [ Events

» (7) /CCSHT/RS_BOOKING_GR - Room event booking

- ZEY_FROOM_OCCUPANCY - Function room Occupancy

. JCCSHT/SB_R_EVENTOL - Events

* ) JCCSHT/LISTADO_COMP - Actions List

- (2 /CCSHT/SB_R_EVENTO3Q - Individual Reservations

- JCCSHT/SB_R_EVEMTO32 - Group Reservations

- JCCSHT/SB_R_EVENTD4Q - Meeting Rooms

* 7 [CCSHT/SB_R_EVENTOSQ - Room Attendees

~ (2 [CCSHT/SB_R_EVENTOT - Situation Report

- JCCSHT/SB_R_EVEMTO04 - Event Program

- JCCSHT/SB_SERV_ORD - Service Order

* ) [CCSHT/SB_ORD_SERV - Service Order (Old)

- [ JCCSHT/SB_PLN_SALAS - Room Occupation Planning]
= : = z A .

Planning

v

ESMD.PRIVE. Function rooms occupancy planning 26.07.2018-01.08.2018

©:Disgly room avalebity  FUpdate A Prevous b Hext [iSelectdate [iDavsdetal SMonthdetal [lakey ‘WBockMantenance @ Cobrsetun T

[ gvent -> selectad cals |38

5 Function rooms

5 Master + Breton

s Master + Condor
 Condor + Pedrabes

5 Master + Condor + Pedrabe:
55 Master + Condar + Pedrabe

7 Calderon 2

% Calderon 1 + Calderon 2
S Prvado Restaurante.
Sl

7 Hal p-1

Event ID: EVD0870273 Description CANTABRIA LABS PATCH 7 2018 Status Confirmed i
HookngFle  MBOOOIIT7008(CA. Eventtpe TRAM  Trnng Event's status
v

Start 24.07.2018 07:00 Tuesday Deadine 21.06.2018  Thursday
End 31.08.2018 22:00 Friday Folow up

Chent

Clent 2000081616 CANTABRIA LABS Fax

Contact person MANOLI CALDERON E-mad menueb.caideron@cantabralabs.es

Telephone 1 913824021 Telaphone 2 Language E5 Spaneh

Managers Owners

Saes. Loréna Figuéroa Gutierrez Created by Lorena Figueroa Gutientez

F. Room 2nd Agent

Hotel rooms. Organizer

Ambassador

Function room

Room  PRINEOS Prieos NewF.Room | ~]  WiKesp preng ¥ change
Sart  2007.2018 000 End  29.07.3018 20:00

Satus  0PTIO

Guests 10 wea 38 "

Resource | Fip, screen beamer

U-SHAPE

Méfiu__| Lest paguete 6 test paquete &

o tasks

[# maary | Dispby | il Guesthoom| [ Contrue

bming

Sun. 29.07
Aftamoon

Night




MXYN.MERID. Events data

l k= 8o | [ 42 | B2 | & Revenue detail %E\rent revenue = Function Diary ) '

MXYM.MERID MH Collection Me Reservat.: 120725581 =5 Client: 2019334476 PUBLICO GENERAL EXTRAMNIERA Amounts  Curr. United States Dollar -
General 1d EV02524933 Version 1 [V]Active Description ANNUAL ICD TRENDS #1622582 ANNURL ICD '}7
11 Ilormanon Start 04.10.2023[12:5% WO Pending Budget Event type  MEETS Meetings
End 06.10.2023|13:09 ®O Pending Contract Status Offer - Deadline 22.08.2023
Voucher ®O Pending BEO Followr Up Low | Tax inc Follow up d 17.08.2023
Event's status Managers Remarks
[ Sales & @,] Main -
[ ut Venue Rep
Hotel rooms
Lim.bil.day 7 |Day  13.10.2023
.Tabs *Hotel Reservations | *Clients | *Additional Info. | *Statistics ~ Commissions | Deposits  Actions  Packages | Routing and Charges - *Fixed charges  Discount
VVll Il Ord.Pac S... Section No ... Function Rooms |No ... Start date |Star... End date  |End... GST  Total cost Total sale F..Tas | Res M... Set Rmk Service
detailS [] LAS HACIEND..¥ [ | (05.10.2023 07:0305.10.2023 1&:30 30 0,00 308,13 % & & & @ -
i i)
Management Price Calculation by: F. Rooms amounts F. Rooms extras amounts
DD )Price day Cost Amount 0,00 USD | Cost Amount 0,00 USD
() Price time Sale w/o discount 308,13 USD Sale w0 discount 905,43 USD
Order ©Price perPeriod | = || Sale w discount 308,13 USD | Sale w discount 905,43 USD

(B Tax included 357,43 USD | Taxincuded 1.037,24 USD =

MINOR HOTELS | TMS forMeetings
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Tablet view

MINOR HOTELS

Table wiew

Reservations F&
Sttentees 3]
Translate events Shift+F12
Save Chri+5
Erd shift+F3

To see the information about the rooms
connected to the event.

Also possible to enter the rooms
reservations from here to start modifying

Hotel Reservations

ESZZ.SPORT MH Spart ***

Id Ev00003277 Version 1
Status | Confirmed >
.. * Fes.type Reservation PMS sta
] & [onfe. v 151562
] Line v 151563 Confirmed
] [ fine + 151594 Carfirmed
] Tridiv. = 151595 Carfirmed
] Trdiv. = 151595 Carfirmed

Start date
End date:

. Group

N
¥ [ ] |15l562
= —
¥ [ ] [15l562
* [ ] 151582
* [ ] 151582
* [ ] 151582

15.11.2015 Start £
nd time 16:07

:00

Marne/Group descri | Groo, .. |Guests

TEST MULTIHOTEL 2 3
TEST MULTIHOTEL 1
TEST MULTIHOTEL 1
TEST MULTIHOTEL 1
TEST MULTIHOTEL 1

[ SN

Wienw guest rooms:

[ Trcive .

[VIiGroups [v|Conf,

Arrival Departure

15112015 16.11.201%

15.11,2015 16.11.2015 STDDEL
15,11,2015 16.11.2015 3TDDEL
15,11,2015 16.11.2015 3TDDEL
15,11,2015 16.11.2015 3TDDEL

Number rooms pending to breakdown

oo Meal plan

Select or deselect the type of
reservations you would like to see

{2
[=

Number of Rooms pending to breakdown by room type & number of pax

Number of Rooms in breakdown per room type and number of pax

(@

EE &F B0

(]

Indiv. I lD Group] ID Conf.l

K

Add rooms to the
existing event

Indliv,

GroupfCanf

2| Conf.
1| Canf. 1| Gue

2 (5room

in the overview.
[
4
4| Conf, 4
& | Conf, 3

| TMS forMeetings



Tablet view

MINOR HOTELS

N ZHDHAAG, Create Cony, Group Ras, - WA - 10/7669
2 udB
m HLZH, DHAAG MH Den Haag *#+* | Resery, i E&E Client 40523937 hJ
*&eneral info. *Reception info, ling inFarmation En0sits GUarankes *additional inf, Breakdowns Routing Charges Fi
i I 2
Arrival date: |_2 0.06,2 016|F_1 niday Contract: 0
Hights: » Rate:
Departure date; 20,06, 2016 Monday #llotment;
Group Mame! W - 1077689 Marwual price Retrigve changes
Reqistration date 20.05.2016 Yaucher: Cost code:
E-Mail: HOYE-MAIL Reservat, method v Meal Plan
CUT-OFF date Rooming v
<)
Dy Date TOTAL  15TDEL 15TDELE J5TDELT STODBEL STDDELK STOOBLG  STOODELT STOOEY 5700
Monday 2082018 P
L
Panding v

| TMS forMeetings

MLZH.DHAAG MH Den Haag
1d EVO0010935

Version .

» O

=
Skatus L';:l:nnFirmed

]
.

Res.type Reservation P

250 charackers

v

=

When selecting the button ‘Conf’,
a new Convention Group can be
created.

This option is very useful to add a
‘room block’ to a ‘meeting only’
Event

PDEL SUF

BE &|F BD

[N Indiv. [N Group |D Conf.




Tablet view

MINOR HOTELS

| TMS forMeetings

: Table: wview
Table wiew kS
Reservations F&
Attendees Fs
Tramclabo monrbe L F TN e
Save Chrl+5
Erd Shift+F3
ESZZ . CIUZA MH Ciudad de Zaragoza ***
Id EvDD00005... Yersion 2 Start date 15.12.2015 Start time [ni=Huln}
End date: 16.12.2015 End time 12:28
Eve... Mame Telephone 1 Telephone 2 Fax Mumber  E-Mail Address Remarks
= 1
1 LIva.n] il
2 Mila -
< Lisette
=] Jusan
5] Mario
m3 Muria
7 Alicia

To include the attendees and their data. This is not the distribution list.

El]

ID Indi. I ID Group] ID Conf.]
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MINOR HOTELS

Table wiew

@ é %I ? E % 1@ T Eﬂ @ & M -H ‘:'L @Shnwrevenuesitems

I Event Billing and production detal F& I
Debvery Control Ctrl+Shift+FS
Modify Folios header F7
Fobos mantenamce F&
Modification History
Urikink. from Booking Fle
Generabe docurment *

StatusConfirmed

Event EV00006174. 13196326

T 13196326 | Events
13196326J Events
13196526 Events
13196326 Events

2

2
2
2

Charge loc  Reserv, bty Folio  Room order

1

1
1
1

1
1
30

Concept Concept description  Reveruwe date  Amount E
FRMT Murilo+Terraza+Hall  14.05.2016
SETLR BUFFET 14.05.2016
GASTROEY  Finger Buffet 0 14.05,2016
GASTROEY  Wedding Menu 5 14.05.2016

12

Amount E Tax amount £

1,454,50
240,00
1.694,50 «

vn 169450 u.

Totalitem Cur © 1

ELR
130,91 1,439, %
21,60 237,60
15251 « 167756 ER 7
152,51 «u L677,56

DiC % Com I Commission E Commission RS % E

OIS 10,00 1,454,50 145,45
DIS 10,00 240,00 24,00
« 169450 « 16945
as 169450 . 169,45

CR5bas. ECRSam

1,454,50
240,00
+ 1.694,50
s 1.694,50

Sery,date
14.05,2016

14.05,2016
14.05,2016
14.05.2016

Event EV00006174. 13196326
StatusConfirmed

E@ Show revenues items

[ 131963263 Everts
13196326
13196326
13196326
13196326
13196326
13196326
13196326
13196326

Events
Events
Events
Events
Events
Events
Events

Events

Iy,

Bill

Rev.

Bill

R,

Bill

Eill

Rev.
R,

Charge loc  Reserv, by Type Folio

2

AN S R S R R (VR VR VR

Room order  Concepk Concept description

1 FRMNT Murillo+Terraza+Hall
FRMT

1 SETUP EUFFET
SETUP

1 GASTROEY Finger Buffet O
MEMF

1 GASTROEY ‘Wedding MenuS
WEDF
WEDE

Revenue da  Amount

14.05.2016
14.05.2016
14.05.2016
14.05.2016
14.05.2016
14.05.2016
14.05.2016
14.05.2016
14.05.2016

1
1
1
1
S0
S0
12
12
1z

E Revenue am

1.454,50
192,00
4a,00
. 1.694,50
a = 1.694,50

E Amount E Tax amount E Totalitem Cur I Dy
ELR.
1.454,50 130,91 1.4359,96 DIS
DIS
240,00 21,60 237,60 DIS
DIS
DIs
= 1.694,50 =« 152,51 « 1.677,56 EUR 1
as 1.694,50 == 152,51 == 1.677,56

o Cam

10,00
10,00
10,00
10,00
10,00

I Commission

1,454,500
240,00
. 1.694,50
a = 1.694,50

Rev, commi E Commission CRS % I CR:

145,45

19,20
4,80

145,45
19,20
4,80
- 169,45
a= 169,45

1.4%

29

= 1.69
== 1.69

| TMS forMeetings



MINOR HOTELS

Table wiew

Conkrol

Evert Bilng snd production detsl FE

I Delvery Control Crl+Shife+FE I
Modify Folios header F7
Fobos mantenance Fa
Modification History
Unibink. from Booking Fle

Generabe document

Estimates & contracks

Ve... Document type Remarks Delivery status Send date Send time User Delivered by; Celivered to lf‘
. | 00:00:00 E00000093733
Corkract !S-EI'II:
Proforma IF!En:Ei o
¥
Program | Don’t forget to ENTER!
Corfinmation .
Cthers before pressing accept
{ b=y { )
=Y Estimate : Sent Received
Contrack: Sent Received
Banquet event orders
EE... Date Time Department Remarks Delivery status Deliv, date Deliv, Time  User Delivered by E
18.03.2016 11:05:43 w b 0000 100 E00000093733
Estimate : +f Sent Received Post date: 18.03.2016
Contract: +f Sent Received Post date: 22.03.2014
-~
~
< > Id S oEsaaQoinsl Wersinn 2 Active Roomre < >
(] BB BEO Sent Skart 15.12. 2015 085 uNWIE Estimate sent
End 16.12.2015 12:28 OE  Cortrack sent
Youcher B Pending BED & Accept

| TMS forMeetings



MINOR HOTELS

Table wigw

Evert Biling snd produckion detsl FB

Debvery Conkrol Chrl+Shift+F5
| odfy Folios header F7 |
Faobos mainkenance Fa

Modification History

Unibink from Booking Flg

Generabe document "

ESZZ.CIUEA MH Ciudad de Zaragoza ++%
R... Fali§ Payment method JPay... Taxind. Responsible Faolia Format idenkif, Halder Marme Branlfl
1 E”:r*ed-it ~ [C030 Main Guest w THD 1000061542 YIAJES EL CORTE INGLES 54 00oc
2 | Credit vo3o Main client w DATILY 1000061542 wIAJES EL CORTE IMGLES 54
3 | on-desk payme. v Main Suest w IND 1000061542 YIAJES EL CORTE IMGLES SA £
4 | on-desk payme. w Main Guest w ThD 1000061542 YIATIES EL CORTE INGLES 54 v
< > b
Folia 1 Falio 2
Change method of payment Change holder of folio
Folio 3 Faolio ¢
Leave comments for colleagues
4

| TMS forMeetings



Table

Ewert Biling and production detal FB
Delvery Control Chrl4Shift+F5
Modify Folios header F7

I Fobos mantenance Fa I
Modification Histbory

Unibrk from Booking Filg

Generate document

ESSE. CECON, Modify ftems of alf fofios

@ Folio 1 Folio2 Folio3 Folio 4 All Folios Current date  Charges unkil today

Reseryvation 13155455 Status Confirmed

Main Client WIAJES EL CORTE IMGLES S4A-100006154
Ewvent EQOTS LABORATORIES CORTE IMNGLES
FOLIOS: 0,00 EUR  Main Guest
{tax incl.) 0,00 EUR  Main Guest

= || =[] [P &

Ia Skaktus FRewvenus date Folio Source Room Concept ID Descripkion Crankity
oCm 30.03. 2016 2 ALID 2200 lumenes Proyecktor L 1
oCE 30.03.2016 2 ALIDY Megafonia, 4 altavoces , 1
SCmE 30.03.2016 2 ALIDY Pantalla Bastidor 1,80x2,40 1
SOE - 30.03,2016 z EGP.STR___ crj Ment Boots 45
~CE 30.03.2016 2 SETUP Cabaret 1

| Credit no kax. Credit with kax | Cash no kaz.
armount Billed | 0,00 o,00 | 0,00
arnaunt Pending | 1.247,50 1.393,10 | 0,00

)

v

Cancelled Revenue

Orrival 30.03. 2014

Voucher

| =@ .||E L[] L] | [EE || |[L] || & srrangement code

Price Disc. {mek)

100,00 0,00 100,00 30.03.2016 0,00 0,00
120,00 0,00 120,00 30,03, 2016 0,00 0,00
15,00 0,00 15,00 30,03.2016 0,00 0,00
25,00 112,50 1.012,50 30,03, 2016 10,00 0,00
0,00 0,00 0,00 30.03. 2016 0,00 0,00
Cash with tax | Tokal no kazx, Total with bax gL | Remarks (=]}
o,00 | 0,00 0,00 ALE recepcidn: & crédito, Comisi
o,00 | 1.247,50 1.398,10

1.398,10 EUR
0,00 EUR

Amount  Taxincl,  Service date

Main Guest

Discount %

YIAJES EL CORTE IMNGLES S5A-1000061542

s Main client

MINOR HOTELS | TMS

forMeetings



Others

MINOR HOTELS

Table vie

Event Billing and produckion detal FE
Delivery Control bl Shift+FS
Modify Folios header F7
Faolbios maintanance Fa

P Modification History

Unibink. from Bocking Fle g

Inlink the event From the | iooking File

Ohject walue

MBO0000ZS4 43
MEDO000ZE443
MB00000Z5443
MBOOO00Z54 45
MB00000Z5443
MBOOO00Z54 45
MEDO000ZE443
MBO0000ZS4 43
MEDO000ZE443
MB00000Z5443
MBOOO00Z54 45
MB00000Z5443
MBOOO00Z54 45
MEDO000ZE443
MBO0000ZS4 43

@5%‘
% = o

¥ | @

Dac. no.

[MBEIDDDD28448] 134058118

143460549
143460549
146751223
146751223
161288323
161288323
210839005
Z£10539005
2172876869
215906316
215906316
223924525
223924525
232437305
£32437305

Change Documents

Uset
RIMDRADDOOLS

EOQ0OO0099554
EO0000099554
E0ODDO099534
EQ00O0099554
E0ODDO099534
EQ00O0099554
EO0000099554
EOQ0OO0099554
EO00000Z2126
E0ODDO099534
EQ00O0099554
E0ODDO099534
EQ00O0099554
EO0000099554
EOQ0OO0099554

Chanage Pocumenis for Cbject Class /CC‘.SM]Q_BFILE 9
0N ITH T

B =H =g | [i]

First name Last name

HAMIER PARRADC

ANA FERMANDEZ RAMOS
ARA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS
ARA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS
MARID SAMANIEGD NAYARRO
ANA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS
ARA FERMANDEZ RAMOS
ANA FERMANDEZ RAMOS

Do wou wish ko unlink the event from the B, File?

=
YEes [u]
=

Department Date Time Transaction  Table Mame Short Text  Table kKey

12.06,2015 1214956 JCCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  100MBOOOO0ZS445
CEMTRAL SERVICES BARCELOMNA 07.07,2015 09:26:05 JCCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  10OMBOOOQ0ZS445
CEMTRAL SERVICES BARCELOMA 0F.07,2015 09:26:05 JCCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  100MBOOOO0ZS445
CEMTRAL SERVICES BARCELOMNA  15.07,2015 17:23:95 JCCSHT/BFOZ  JCCSHTJCR_BFILE  Booking file  100MBO00O0ZS445
CEMTRAL SERVICES BARCELOMNA  15.07,2015 17:25:55 [CCSHT/BFOZ  fCCSHTCR_BFILE  Booking file  100MBOODOOZE445
CEMTRAL SERVICES BARCELOMNA  28.08,2015 13:00:37 JCCSHT/BFOZ  JCCSHTJCR_BFILE  Booking file  100MBO00O0ZS445
CEMTRAL SERVICES BARCELOMNA  25.08,2015 1300037 [CCSHT/BFOZ  fCCSHTCR_BFILE  Booking file  100MBOODOOZE445
CEMTRAL SERVICES BARCELOMA  13.01,2016 09:10:52 JCCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  100MBOOOO0ZS445
CEMTRAL SERVICES BARCELOMNA 13.01.2016 09:10:52 JCCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  10OMBOOOQ0ZS445

19.01.2014 12:112:56 JCCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  100MBOOOO0ZS445
CEMTRAL SERVICES BARCELOMNA 05.02,2016 12:358:25 JCCSHT/BFOZ  JCCSHTJCR_BFILE  Booking file  100MBO00O0ZS445
CEMTRAL SERVICES BARCELOMNA 05.02,2016 12:35:25 [CCSHT/BFOZ  fCCSHTJCR_BFILE  Booking file  100MBOD0ODZS448
CEMTRAL SERVICES BARCELOMNA  19.02,2016 11:10023 JCCSHT/BFOZ  JCCSHTJCR_BFILE  Booking file  100MBO00O0ZS445
CEMTRAL SERVICES BARCELOMNA  19.02,2016 11:10023 [CCSHT/BFOZ  fCCSHTCR_BFILE  Booking file  100MBOODOOZE445
CEMTRAL SERVICES BARCELOMA  11.03,2016 10:15:45 JCCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  100MBOOOO0ZS445
CEMTRAL SERVICES BARCELOMNA  11.03,2016 10:15:45 JCCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  10OMBOOOQ0ZS445

| TMS forMeetings



W . Templates Manags — - Evert Biling and production detal  FB
ﬁ W % 'xﬁ Dedvery Contral CtrlShiftFS
Modify Folios header F7
Template selection Falas mantenance F9
Type of template 04 v Main Client Modification History RTE INGLES 54
Template :“ ﬁ Recsiver Urikrik. friom Booking File
} B Delivered by I Ssnerate document I'
Booking File MEQOOOOZE44 5 WECT - COh Remarks
Language ES
m Additional info.
EBlock Title Description Document E
Cancellation Text ~
F&E Text i
Fonter Text When selected the type of template, press
Feader Text ENTER to activate the template
Legal Text
MMain Text

Meeting Text (Event)
Other Servcies Text
Pavrent Text

Foom Text (Accomodati ...

Special Conditions Text

Generate documents
The Templates Management functionality is directly accessed

MINOR HOTELS | TMS forMeetings



You can click over the icon, and you can edit whatever you need in the template.

) &
Template selection
Type of kemplate Cuotation v Main Client 1000061542 YIAJES EL CORTE INGLES 54
Template MH () MH {Quatation) Receiver f_'u'ECI - COMG HIDROGEND 12-] T'ﬂ
Delivered by: T 1
Booking File MEQOOO02 8448 YECT - CON Remarks
Language ES

m Additional info,

& Footer Text FOOTSP
Elock: Title: Description Documnent El
g ?
Cancellation Text ~
HOME IMSERT DESIGH PAGE LAYCOUT REFEREMCES FAAILIMNGS REWIE WIENY | v
W
e — Courier Mew |12 - AJ #
Footer Text FOOTSR Footer Text Contract (Spain) Ej 0 B I U-2x x A & |
Paste o .. Styles | Editing
Header Text S ¥ . A-Aa- A A i N
Legal Text LEGASP Legal Text Contract (Spain) | T E ot £ IR Blss &
Main Text NHQUOT Main Test Quakation (NH) ] | f—
Meeting Text (Event)
Cther Serveies Text
Payment Text |
Room Text {Accomadati . Fogamos nos remitan este contrato firmado v sellado antes del
. - @XFECHA ACCE por fax @XFAXE o correo electrénico
Special Conditions Text @comercial e mail@ como aceptacién de las condiciones
anteriormente indicadas.
Firmado: Firmado:

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

Additional info:

There are several options clicked by default and other options unclicked.

System  Help
@ -Hleee N anaa @R @
|aa
Template selection
Type of template  [Quatation Main Client DIRECT GUEST
Template NH (Quotation) Receiver DIRECT GUEST *=*D0 NOT MODIFY*=+ |+
Delvered by: S&T Business Transformation
Booking File TEST JIRA QUOTATION Remarks
Language E

| E.locksp Additional info. |

| TMS forMeetings

|Act'r\rt} Informacidn adicional @
| Broken down menu -
| Print discount per amount i
| Show Event Package detail
| Show Event Package detail prices
| Ho show detail ewvent
| No show info and image function room
| Do not display function rooms’ names
| No show Tax
| Print only pending deposits
Show Deducted commission

i
¢




Once you have created one template and save the event/BE.

An icon is activated, and you can use the other version of the templates which you have already used.

Templates Management

System  Help
& -BCeG DN anaaFa a
”E E EContoldeemrio
Ti lat lectio
empiteseectol | @ A FH W B - %D Q-B-E k| @
Type of template
. || Versi Type Description Send date  Delw.Time Modified? User Mame Short Remarks D
Tempiate | Quotation |GROUP (Q)  [ES  [13.11.2018 |21:43:06 | |E00000022126 |01 |S&T Business
Booking File
Blocks | Additional
Block
Cancelation Text A || d L

F&B Text I & Restore | ¥ EBxt
Footer Text

Header Text

Legal Text

Main Text

Meeting Text (Ev..

Other Servcies Te .

Payment Text

Flmmmme Toacs £ & e

MINOR HOTELS | TMS forMeetings




MINOR | pyailability tab in an event



Availability

I Shatus report I

Ewent evalustion

Function Disry Chri+F4

Ewants Rapoil

Price mod, detaled

Summary of event type, main customer; creation date, deadline and when last event modifications are done

Fvent -> Situation Report
RNETY @ ATETNe BEEm [

Usuario @ EQ0000093733

Hotel Ewvent code Descripkion

[ESSE.CECON d'j EVO0005 7350 BOOTS LABORATORIES CORTE IMNGLES 1 TRAIN 1000061542 £1.01.2016

Yersion  Event Follow Up Sales rep Main Customer  Creation date  Deadline Lask chang

17.03.2016

MINOR HOTELS | TMS forMeetings



Availability

MINOR HOTELS

Shows the value of the event , including the rooms. He

Shatus report:
Ewent svalustion Fuamsttacan Dusry ChilaF4
Eunction Cesry g )

Shortcut to planning

Ewenks Rapork

Price miod. detaded

you also find a clear overview of informed commissions/discount

Event valuation ¢
€1
MH HOTELES ESPAMA, S.A. ESSE.CECOM MH Collection seyilla we% COLLECTION Time 13:15:01 pate 18.03.2014
MADRID Event wvaluation SE_R_EVENTO03_2 /E00000093733 Page 1
Event: » EW00005750
Event: Ev00005750
Description: BOOTS LABORATORIES CORTE Wersion: 001 Active: x
Date: 21.01.16
Code: 1000061542 Client: WIAJES EL CORTE INGLES SA
sales rep:
Discounts / Commisions: 0,00 CRS: 0,00 ELR
SUBTOTAL: 400,00 EUR
TOTAL: 400,00 EUR

| TMS forMeetings



Availability

Shatus report

Exert evalustion

Finicion Dasry Cirl+F4

|__Events Report |

Frice mod. detaded

The report will show the revenue per function room, including the booked services

Events Raport
F 2TP E% @ BipTaL|Easg|D v

ESSE.CECON NH Collection Sevilla **** COLLECTION

Usuario : E00000093733

Fecha Hotel : 18. March 2016 - 13:36:06

Event ID * Yersion Description Event Ewenttype F Main Customer  Customer Mame “Room order  Rooms * Room Desc, Creation date [ Status  Status des Status
[E'u'EIEIDDS?SEI j 1 BOOTS LABORATORIES CORTE INGLES  TRAIN  Training 1000061542 WIAJES EL CORTE INGLES SA 1 LAPERDIZ  LAPERDIZ 21.01.2016 COMFI  Confirmed  Pending
Element type

Ew00005750 LAPERDIZ [L

EVO0005750 1,

5

MINOR HOTELS | TMS forMeetings



Availability

MINOR HOTELS

Shabus report

Exert evalustion

FuincRion Desry Chrl4+F4

Ewents Report

Price mod. detaled

To see what the original rate is of the service/room (Rate) and for which price the service/room s of fered (Revenue) This
report can be used as an “audit”

Price moditiciation detailed report
@ 2FY &8 @ D ITRThizg Bl [

0

ESSE.CECON NH Collection Sevilla **** COLLECTION

User E00000093733
Hotel date 18.03.16 / 13:43

Eventcode ¥ A Description Rooms Component Revenue Rate Ackive ver
[EHDDDEIS?SDj 1 A BOOTS LABORATORIES CORTE INGLES L& PERDIZ 0,00 400,00 0,00
163 1.125,00 1.125,00 0,00
220LCD 100,00 150,00 0,00
CABAR 0,00 0,00 0,00
Fa1524 15,00 40,00 0,00
Po452M 120,00 162,00 0,00
TOTAL 1.360,00 1.877,00 0,00

| TMS forMeetings
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MINOR HOTELS

.| ESMD.NACIO. Evenis data

I k=l 8o | [& 42 | B2 | & Revenue detal ZgEvent revenue M 6]

If status is blocked, you have to change it at MB level

ESMD.NACIO NH Macional **%* Reservat.: 107242759 o8 Client: 1100038368 VIATRIS Amounts  Curr. IEl.lropeam Euro -
Id EV02185890 Version 1 [v|active Description WIATRIS #
——— (= | I'l'—|
Start 11.11.2022(11:1% | ®O Pending Budget Event type MEETS Meetings
| P | -
End 13.11.2022|11:29 WO Pending Contract Status Confirmed - D e i S ——————
T 1 11— | P |
Voucher WO Pending BED Follow Up Low ] Tax incl. Follog up d 24.09.2022
| Ewent's status | Managers | Remarks
- - — - =
OLost | ICheck in Sales 0000001747 | Macarena Izard Ruiberriz De Torres & ' Main * . -|
— — | . |
[JRejected [JCheck out Venue Rep TICKET 801505 Crgdlt _CI:ard
— R e R VIATRIS DUBLIN etails
mE sz Hotel rooms — AMNUMNCIO: Gastroenterology Advisory Lo...
Lirn.bill. day T |Day  20.11.2022 PAX COMTACTO: Amelie Fassbender
Different Remarks options MOTO details of the email sent and dates
i [ Select e-mail x
| Remarks
@lﬁgl—::;:: = Reserv. 107242759
slinuaélia Biling E-mail |test@nh-hatek.com |
Chain Remarks Language e
Hotel Remarks

External Remarks for Resevations

—|Internal Rermarks for Reservations

= Room reservations &
= Attendees 2

L= Go to folios 5|

Move Event @

| TMS forMeetings

Documents delivery

Folios header
Generate Templates
Adjust dates

Moto sent on 03-11-2022 at 15:30:15 to m.zard@nh-hotels.com
Moto sent on 09-11-2022 at 13:15:56 to M.IZARD@NH-HOTELS.COM

]e]

&5 Revenue detail TOtal Bl]llng and product-lon detall

JmEventreenie  Euent Billing and production detail

] Service order



MINOR Header in an event



re——

k= 82 | [# «3 | 2 | & Revenue detal ZgEvent revenue B 6]

ESMD.MACIO MNH Nacional *+** Reservat.: 107242759 =8 Client: 1100038368 VIATRIS Amounts  Curr. | European Euro
(=

id EV02185800 Version 1 [Active Description  |VIATRIS [viatris [ 57|
stat  [11.11.2022|11:19] i |[[l] | MO Pending Budget Eventtype |MEETS Meetings
End 13.11.2022[11:29) ®O Pending Contract Status | confirmed - Deadline [06.11.2022]
Voucher | | ®O Pending BED Fallow Up [Lowr *| D Tax indl. Follow up d [22.09.2022]

| Event's status | Managers | Remarks
Lost ["ICheck in Sales 0000001747 Macarena Izard Ruiberriz De Torres @I@' Main * v
[JRejected Ocheck out Venue Rep | TICKET 801505
[ cancelled Hotel rooms —_ KmJLRéISD?%Bat‘ICTDenterulogy Advisory Board

Lim.bill.day 7 |Day 20.11.2022 PAX CONTACTO: Amelie Fassbender

| Move Event

Start date

Room rerv. within Evant dates wil be updated in save process

I Recalculate prices ” Keep current Prices ”R Cancel ]

this icon.

MINOR HOTELS | TMS forMeetings

E — Move the event to another new date, all linked services & hotel rooms will also be adjusted.

If the event dates doesn’t correspond with the dates in the Booking File, synchronize by clicking on



NLNH.BARBLI. Events data

k= 2o | [ &2 | B2 | & Revenue detal PgEvent revenue

MLMH.BARBI MH Collection Ba 112811334 =5

Reservat.:

Id EV02364166 Version 1 [«]|Active

Start |25.09.2023| #®O Pending Budget
End |29.09.2023| i WO Pending Contract

Voucher | ®O Pending BEO

Event's status Managers
OLost Sales
[JRejected Venue Rep

Mrancallad Uentnl rammme

= Function Diary 651

Client: 1018147286 EVENT SUCCESS

Amounts Curr. 'European Euro -

Description
Event type
Status
Follow Up

I
EVENT SUCCESS - 1124314

|MEETS Meetings
| Confirmed - Deadline [
[Low * | Tax incl. Follow up d

(evenT succ| BA

EMarks

(][

27.06+28.06 Lunch in Bottles and Jars
28.03- no lunch, permanent break

Change of event status on event level (e.g. With a multiple property quotation you will change the status on event level per hotel)
This field will be only active if the status in the Booking File is set on ‘manual’

[& Manage credt card in PCT

Amounts  Curr. | European Euro -
IT
Description | NIATRIS R — ]
Event type |MEETS Meetings
Status | Confirmed - Deadiin PSSR
Follows Up Low * | Tax incl. Folowupd  |24.09.2022
Rermarks
i ' Main * -|
TICKET 801505

WIATRIS DUBLIMN
AMNUMCIO: Gastroenterology Advisory Board
PAX CONTACTO: Amelie Fassbender

F1.J1 [ . ] 1 [&) B .J[E8] | (B Add Card B Delete Card [ &5 Dispiay ard] | [ save

Cards in PCI

. | Status|Type Concesled cfld. card  Card holder | Channel identfier | Dascription Remarks
IC -

=exennrcertlegicg AMELIE FA.

0

Created On  Tim
03.11.2022 19:

B

EERD B @ e o) Goeon
Cards in TMS4Pay

Status|Mask/Credit card numb. | Expiry MMYY CWV.
OCE  553422000006359

Card Reference| Expiry Reg Register/Unregister
5513430257856359 0483

—>

You can register the credit card in PCI and request the credit card by MOTO

MINOR HOTELS | TMS forMeetings

Remarks

d
Unregister Register/Unregister | 3utom . Registrada automiticam

G5



NLNH.BARBL. Events data

k=l 22

[ 4 B ZERevenue detal  ZgEvent revenue = Function Diary )

NLMH.BARBI NH Collection Ba Reservat.: 112811334 o=F Client: 1018147286 EVENT SUCCESS

Start 25.09.2023|08:00

EV02364166 Version 1 [#]Active

Amounts Curr. European Euro -

=
Description EVENT SUCCESS - 1124314
LEs e =

‘EvENT succ| BA

O Pending Budget Event type MEETS Meetings

End 29.09.202313:00 O Pending Contract Status Confirmed - Deadline

Voucher O Pending BEQO Follow Up LOwW ¥ |[¥) Tax inc Follow up d
Event's status Managers Remarks

[ Sales =] @,J Main * -

[ ut Venue Rep ‘ 27.06+28.06 Lunch in Bottles and Jars |
(] P 28.03- no lunch, permanent break

You can check this information in the next report
~ £1 RESERVATIONS = =
B s Event -> Situation Report

v [ Groups / Events
(- ok

~ 31 Information systems
~ &1 Events

gservations @ &

e P EURING_GR - Room event booking Hotel

@ ZEY_FROOM_OCCUPANCY - Function room Occupancy . ’
& JCCSHT/SB_R_EVENTO1 - Events Booking File
7 /CCSHT/LISTADO_COMP - Actions List Event

2 JCCSHT/SB_R_EVENT02Q - Individual Reservations )

) /CCSHT/SB_R_EVENT032 - Group Reservations Version

t7) /CCSHT/SB_R_EVENT04Q - Meeting Rooms

& JCCSHT/SB_R_EVENTOSQ - Room Attendees Start date
{f2 /CCSHT/SB_R_EVENTOY - Situation Report) Registration
5% JCCSHT/SB_R_EVENTO4 - Event Program ﬁ

T /CCSHT/SB_SERV_ORD - Service Order Follow up Date

&2 /CCSHT/SB ORD SERV - Service Order (0ld)

Follow Up priority

Event status
[| Active switch X = active

MINOR HOTELS | TMS forMeetings




MINOR HOTELS

ESMD.EUROB NH Collection Eu Reservat.: 120770280 =8 Clignt: 1000031830 CEFIC 5L

Id EV02844879 Version 1 [¥]Active

Amounts  Curr. |Eu ropean Euro -

Description |INFORSALUD |mvEorsaLun| A

| P | p——T T | — =

Start  |31.03.2025)[07:00| B8 WO Pending Budget Event type  |MEETS Meetings ® |@ wmo
0 Budg toe eeTs o

End 03.04.2025|21:00 @O Pending Contract Status Tentative v Deadline

I I 1— | P |
Voucher ®O Pending BEQ Follow Up Low | Tax incl. Followr up d 03.03.2024

| Event's status | Managers
— — | S |
[JLost [JCheck in Sales |
— — | |
[JRejected [Jcheck out Venue Rep
— | . |
Ccancelled Hotel rooms
—
Lim.bill.day 7 |Day 10.04.2025

Maximum number of night audits after the event's
checkout for billing allowance. Passed these days,
night-audit cannot be done if event is not billed.

NLZH.DHAAG NH Den Haag ****

Cancel. reason [ﬁ‘
Cancelled by
Password

=

Status modifications does not change the status
explained in the previous section of the event header.

| TMS forMeetings

\4

There are different types of remarks
Main remarks by default (is seen just on the screen)

* Billing - will be posted on the bill
» External for reservation — will be posted on the

confirmation, not on the bill
* Internal for reservation — will be seen just on the
screen

*  Chain/Hotel — will not be used




ESMD.NACIO NH Macional **=** Reservat.: 107242759 =2 Clignt: 1100038368 VIATRIS Armounts  Curr. European Euro -

Id EV02185890 Version 1 [Active Description  WIATRIS VIATRIS BA

== L= WL ’_n_

Start 11.11.2022(11:19 WO Pending Budget Event type  |MEETS Meetings e )

End 13.11.2022(11:29 WO Pending Contract Status Confirmed When the Event shows up dunng

Voucher WO Pending BED Follow Up .

the Pre-NA, make sure you will

Event's status Managers extend the Event VVith max a feW

[Lost Sales 0000001747 Macarena Izard Ruberriz De Torres days regalding the Mbﬂl day

[JRejected [JCheck out Venue Rep TICKET 801505

— ANUNCIO: Gastroenterology Advisory Board

M cancallet

aneElEe TiE T — PAX CONTACTO:
Lirm.bill.day 7 |Day 20.11.2022

The check in & check out box are
activated on the day upon arrival
Activation is required as it is linked to
the Night Audit.

This error will be shown during (pre)
Night Audit if Events need a CI/CO

S5cill Expected Arrcivals BOT CHECGFED-IN
Evants BOT CHECKED=OOT (Sea Raporcs => EVENTS WITHEOUT CHECK-0UT)

a E 131 - =

N v

You can find more information about NA Process in this link

BUSINESS PROC

FIND ALL DOCUMENTS YOU MEED FOR YOUR

DAILY WORK

MINOR HOTELS | TMS forMeetings

NIGHT AUDIT NOTIFICATIONS MANAGEMENT

Attached File: [ TM54H_Night Audit Notifications Management. pdf



https://nhorganization.nh-hotels.com/content/night-audit-notifications-management
https://nhorganization.nh-hotels.com/content/night-audit-notifications-management
https://nhorganization.nh-hotels.com/content/night-audit-notifications-management

Reports

Expect. Departures
Check-0ut

Modify Stay
Expectad Arrivals
Madify Reservation
Cash points Reports
Cancel Invoices
Charge Invoices
Bills not paid

Marual Invoices

Descripoiba

F. Inicial F. Fizal T

ipo

Evento Entade

del evento  Reserva Booking File

Shift-+F1

Shift+F2
Shift+F4
Shift-+FS
Shift+F&
shift+F7
Shife-+Fe
Shift+F9

Ones the errors during the (pre) Night Audit have been confirmed, go
to the reports of the Night Audit menu to find the list with related
reservations.

Double click the reservation and make the requested changes (Check-
in/Check-out/Billing-extension of the Lim.bill.day)
If you access in display mode, you will have to reach the event from

Missing in reseryation plannmg, mOdlfy event...
Departures nok billed
Events not checkead-in
Events nok checked-out
Canicel with charges
MLZH.DHARG MH Den Haag *+++ Reservat.: 14906005 ﬂE Clierk: 1100002105 DYMAMIC COMFEREMCES
k5
1d EVODO10900 Version Active
Start 25.04. 20016 11:00 i Pending Budget
Encl 25.04. 2016 14:30 W Pending Conkrack
Voucher W) Pending BEC
Ewent's staktus Managers
Lost +f Checkin Sales
Rejected Check out Wenue Rep
Cancelled Hokel rooms
| Lim il dary 10 |pay 05052016 |

MINOR HOTELS | TMS forMeetings



During the Night Audit the following error can appear:
‘Reservations in Check-out not yet billed’

The folloving errors could impede night audit:

Illunvauom in Check=~out nOt Yet Dilled (Check FEFORTS ~> DEPARTURES NOT BILLED)

2

Expect, Departures Shift+F1
_‘ Check-Ct Shift+F2
Modify Stay Shift+F4
When this error appears, confirm the errors by clicking the sign and check Expectad MW‘_E S?HFE
the It Modify Reseryvation Shift+F6&
Tepo — Zash points Reparts Shift+F7
‘Departures not billed’ \V—_: EI,.E Cancel Invoices Shift+FS
Charge Irvoices Shift+F9
5T Bills nok paid
Manual Invoices

Migsing in reservation
$ Departures not billed

Events not checkad-in

Events not checked-ouk

Cancel with charges

MINOR HOTELS | TMS forMeetings



Departures not biled I the report you will find the checked-out events with the billing
Hotel date NLZH.DHAAG NH Den Haag date (due date) of the today, mentioned in RED:
User: EO0000093733 -+ User 23.05.16 / 15:19 (lIl the example 23.05.2016)
..... \

Type Falin holder * Room  Room type Resery, Event F  Paymethod I ADE IE CHE & date  Depdate Duedate E Day charge E Current b
araup 10444813 ENOOOLOB41 2 On-desk pavment 0 0 0 0NZ7.04.2006 23.05.2016 [23.05.2016 0,00 92,3
Event 14906015 EMOOOIO913 1 On-desk pavment 0 0 0 0 \e.05.2006 20,05.2016 30.05.2016 0,00 319
Event 14906018 EWOODIO913 2 Credit 0 0 0 0 1905.2006 20052016 30.05.2016 0,00 20174
Event 14906056 ENOOOLO951 1 On-desk pavment 0 0 0 0 17082006 22.05.2016 01.06.2016 0,00 6.353,0
Event 14906056 EYOOOL0951 2 Credit 0 0 0 0 1709806 22,05.2016 01.06,2016 0,00 1,332 4
Event 14943061 ENOOOL1227 1 On-desk pavment 0 0 0 0 20.04.2§6 22.04.2016 29.05.2016 0,00 4.214,2
Event 14943061 EWOOD11227 2 Credit 0 0 0 0 20.04.201% 22.04.2016 29.05.2016 0,00 2,848,
Event 14943061 ENOOOL1227 3 On-desk pavment 0 0 0 0 20.04.2006 §2.04.2016 29.05,2016 0,00 34
Event 14905995 ENOOOLOB90 1 On-desk pavment 0 0 0 0 09.05.2006 OR05.2016 08.06.2016 0,00 0,0
Event 14905995 EWOOOI0S90 2 Credit 0 0 0 0 09.05.2016 09.86.2016 08.06.2016 0,00 1,368,
Event 14945792 ENOOOL1389 1 On-desk pavment 0 0 0 0 20.04.2006 21.04016 23.05.2016 0,00 1.407,7
Event 14945792 ENOOOL1389 2 On-desk pavment 0 0 0 0 20.04.2006 21.04. 46 23.05.2016 0,00 a11,4

L s 0« 0« 0« O ' 41,25 26,703,
Event 0040523937 MO MAPPING *D0 NOT 14906039 EYOOOLO934 1 On-desk pavment 0 0 0 0 13.05.2006 13.05.2016 Z3.05.2016 0,00 330,
Event 14906055 EVOOOLO9S0- 1 On-desk payment U U U U Ze.04.2016 26,04, 2016 24.05. 2016 1,00 242,

Double click the EV.....reservation number to enter the reservation but you enter in display mode. You have to access
to the event for other way to modify the dates, no through the report.

Event 0040523937 MO MAPPING *DO NOT 14908039) E¥00010934 | 1 Onedesk payment 0 0 0 0 13052016 13.05.2016 £3.05.2016 0,00

MINOR HOTELS | TMS forMeetings



ESMD.EUROR MH Collection Eu Reservat.: 129820135 E@ Client: 9900009103 ES10CS SPAIMN MADRID Amounts  Curr. | European Euro

=)
. Id EV02846570 Version 1 |[¥]Active
Start 'M"M’|_||_| @O Pending Budget
End [23.03.2024]15:00] ®O Pending Contract
Voucher | ' ®C Pending BEO
Event's status Managers
W Check in Sales [aa00a01125] Susana vega
¥ Check out Venue Rep [

| Lim.bil.day 7 |Day  30.03.2024

Description | ENTREGA DE ENTRADAS CLASSICO 23 MAR

Event type |HOUEV | House Use Event

Status | Confirmed | Deadling |28.02.2024]

Follows Up | | Tax inc Follow up d | |
Rermarks

0 - -
RESPOMSABLE: Miguel Pérez-Urruti

ANUNCIO: HAY UNA IMAGEN ENVIADO A PLANTA PC
VIVE EL PARTIDO MAS SOLIDARIO CON LAS LEYEMDAS DEL FUTBOL - W2M

ENTREGA DE ENTRADAS o

What you can see is the Event was on 23.03.2024 and is already checked out

Because the ‘Lim.bill.day’ is set on 10 days, the Event needs to be paid 10 days after the check out date. In the example

the Event needs to be paid on 30.03.2024

Lim.bill.day

MINOR HOTELS | TMS forMeetings

i

Day

30.03.2024




MINOR HOTELS

Event 0040523937 MO MAPPING *DO NOT 14906039 EVOO010934 1 Onedesk payment 0 0 0 0 13052006 13.05.201

23.09.2016

0,0

Because it needs to be paid ‘today’ (in case of the example), it appears as an error during the Night Audit.
There are 2 options to solve the error:
1. Do the payment in the folio management of the Event

Reeseryation 14506039 Stakus Check out Arrival 15.05.2016
I
Main Client MO MAPPING *DO NOT TOUCH* DO NOT TO Youcher I_|
Ewvent Wik - 1078645
FOLIOS: F1 (i) 253,31 |EUR MO MARPING *DO NOT TOUCH* DO NOT TO-0040. F2 (1) 0,(
{tax incl.) F3 (1) 0,00 |EUR |MNOMAPPING *D0 NOT TOUCH* DO MOT To-0040 .| F4 (i) 0,
=T [ B|. | & || = @ .|E) .|[=H .| || |[E]) & arangement code
B Status Invoice nu Revenue date Folio P Concept  Description Quantity  Price Disc.{net) Amount  Taxincl, Service date
CE 13,05, 2016 1 "r'_;s“gj DOR1 S-uursarrangerment B =] 3,86 0,00 23,16 13.05,.201a6
oo n| 13.05.2018 1 ’i'_;ng DORZ2 S-uursarrangement B & 55,02 0,00 330,15 13.05,2016

2. Change the Lim.bill.day with (for example 5) extra day’s and save the Event:

Iz 1
Lirn.bill day Day  28.05.2016
5 =
MLZH.DHA&AG MH Den Haag *++* Reservat.; 149060329 I‘:EE Cliert: 0040
Id EY00010934 Wersion 1 Active
Skark 15.05.2016 09:00 O Pending Budget
End 15.05.2016 |17:00 WO Pending Contract
Vaucher WO Pending BEQ
Event's skatus Managers
Lost Check. in Sales
Rejected Check out Venue Rep
Cancelled Hotel rooms
! Lirm. bill day I_15| |Day 2805201

The official NH Hotel Group procedure is to “do not leave charges more than seven days”

| TMS forMeetings



MH}EI QR screen Body in an event



*Function rooms Hatel Resery *Clients *dditional Inf *3latistics Commissions Deposits Actions Packages Routing and Charges Fixed charges Discount
Ord.Pac Ak, Section Mo sh,.. Rooms Mom,.. Startdate Start ... End date End ti... 5T  Total cost Total sale F... Tas Res Men Set Rmk Service
Murillo+Ter.. « 14.05.201612:3014.05.2016 14:30 70 0,00 = 5 PR D
{7
Management Price Caloulation by: F. Rooms amaunts F. Roaoms extras amounks fActions
CE BB BB éel8 b day Cost Amount 0,00 ELR Cost Amount 0,00 EUR T b
Price time Sale wio discounk 395,00 ELR Sale win discount 1.694,50 ELR
Order # Price per Period =53 3ale w discount 395,00 ELR Sale wdiscount 1.525,05 EUR
25 [BeIE F Tax included 477,95 ELR Tax included 1,677,56 EUR
Management
[ .
ENIEN =) =R D Use to create a new line.

Select one of the lines, press the button to copy the line including the setups, resources and menus.

=) ESMD.ABASC. Events data [23a)
15.11.2018 09:00 15.11.2018 17:00 PAX 4
Copy Actions Start date E
Copy attendees Repetitions
Copy Setups Room Status

Copy Resources

Copy Menus

Copy commensals Copy Remarks
Copy template menu Copy Free room
Copy no Share Copy Text for an event

Copy no Move

o fccept 3 Cancel

MINOR HOTELS | TMS forMeetings



= 21 RESERVATIONS Depending on the rights of the user, you can Function Rooms {1} 32 Entries found
g I“di‘-"d“;'S modify the rates of the function rooms
Groups /| Events . . .
P/ EVET via the option ‘Price Calendar’
(3 Booking File =[P
. ‘@@ b () ¥& =L
Ij QL.IDL?tIEII'I tool Hotel: MLEZH, DHAAG
[J Groups /Families .
I:I Convention groups Function Ro__  Description
5 €7 Events | ATRILM | Atrium
BARCELCMA E |
£) JCCSHT/SB_EVENTO1 - Create Event A e
) ilbao
G’:’}J "IICCSHT"IISB—EUEN T02 - M.Dljrﬁf Events CO+MaL+ERA  Cordoba + Malaga + Granada
& /CCSHT/SB_EVENTO3 - Display Events Function room price calendar COR-+HMAL Cordoba + Malaga
@ ZEY_EV_ATTEMNDEES - Asistentes CORDOEA Cordoba
(7 F&B Menus E - TOREN Halland Hall
(1 DDRs GRAMN+FMAL Granada + Malaga
= 3 Price Calendar MLZH.DHAAG MH Den Haag #4t GRANADA Granada
W /CCSHT/SB_ROOM_PRICE - Price Calendar LOBBY REC Lobby Receptie
- I T |
Function F.oams || |'ﬁl MALAGA e
- L = MHUEE REST Mhube Restaurant
MHLUEE TERR Mhube Terras
PLAZS Flaza
PLAZS COME Plaza Combination
Eé Eo E[g D{ D SEY + BB Sevila + Bibao
SEVILLA Sevilla
NLZH,DHAG NH Den Haag ek WalL + SEY Valencia + Sevilla
vaL+SEY+ER valencia + Sevilla + Bilbao
Function Raoms ATRIUM Atrium + Tax included
Price calendar
B Start date End date Ma Tu We Th Fr 53 S Marn,Cost Marm, 3l #ifter, Cost fifte, Jale Night tos Might3ale F.Day Cost E|
01.01.2016 31.12.20016 J J J J J J 2.000,00 1.500,00 2.000,00 A
01.01.2017 31.12.2007 J J J J J J 2.100,00 1.600,00 2.100,00 v
01,01, 2018 31,12, 20018 v v J J J v 2.200,00 :|_ 15..?00,00 2,200,00

MINOR HOTELS | TMS forMeetings
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Table view

Reseryalions

F&

Attende=es

F&

Translate events
Save
Erd

Shift-+F12
Chri+5

shift+F3

| TMS forMeetings

Managemenk . . .
d You can add the attendees and for a dinner it is also possible to add
REEIRESIENEYE 633”@- the dinner and table number
. Aftendess to function room
&
ESZZ.5PORT MH Spark 4+
Code EVOO002319 Version 1 Room ASCAFD
Start dake 01.06.2016 Skart Eirme 0900 Room skark date 01.06.2016 Skark tirne: 0%:00
End date 29.08,2016 End time 2000 Room end date 01.06,2016 End time 20:00
'_Event. . ._I.C\ttendee Marne Table Table position E
||_ ~
Attendee Name 1 @ W L @ 'iﬂ
00001 Ivdn
oooDZ  Mia /
00002 Lisette
00004 Susanne /
aaa0s Mario . . .
I i The attendees need to be created first (via Table view)
00007 Muria before you can assign them to the reservation
< 3 < 3
|E=[|> |_—[|> EO E{: D é. %I Insert all



*FUnction rooms Hotel Resery *lignts *additional Inf *Statistics Commissions Deposits Aictions Packages Routing and Charges Fixed charges Discount
Ord Pac 5., Section Mosh,.. Rooms Mar... Start date Start .. End date Endti... ST  Cost price Sale price Total cost Total sale P13 Res Men Set Rmk Service
Astun-Canda. v 01.06.2016 09:00 01, 06. 2016 20:00 100 000 100,00 0,00 00,0008 & # # |0 ¥
[ j Benasgue v 01.06,2016 09:00 01,06, 2016 20:00 30 0,00 53,84 0,00 53,84
Astun-Canda. v 04,06,2016 09:00 04, 06,2016 20:00 100 0,00 100,00 0,00 100,00
L L)
Management Price Calculation by: |= Rooms amounts F. Rooms extras amounks Actions
OE BB BRI 6|8l price day Cost Amount 0,00 ELR Cost Amount 0,00 ELR B | [
Price time 3ale wo discount 395,00 ELR Sale wio discount 1.694,50 EUR
Order # Price per Period =3 Sale w discount 395,00 EUR. Sale w discount 1.525,05 EUR
2T M8 P Taxincuded 477,95 ELR Tax inchuded 1,677,56 EUR

To see the Price calculation per (selected) meeting room per day, per time or per period.

It is very important hotel updates the prices of the meeting room from price calenda transaction. Explained at the end of this manual

Function room price calendar
BE EE D

ESZZ,SPORT MH Sport *#*

Raooms BEMASEQ Benasque Tay included
Price calendar
B start date End date Mo Tu We Th Fr Sa Su IMorn, Cost Morn, al After, Cost Afte, Sale Night cos NightSale F.Day Cost
[31.01.2015]51.12.2015 0,00 120,00 0,00 120,00 0,00 120,00 0,00
01.01.2016 31.12.2016 0,00 120,00 0,00 120,00 0,00 120,00 0,00

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

Management Price Calculation by F. Fooms amounts F. Rooms extras amaunts Actions

O EREIRIE 68 @ Prieday {Cast Amaunt 0,00 ELR Cast Amount 0,00 EUR g o
Price time Sale wio discount 1,946,058 EUR Sale wio discount 0,00 EUR

Order Price per Period =} Sale w discount 1.946,08 ELR Sale w discount 0,00 EUR

=T HHOB T Tax included 2.354,76 ELR Ta included 0,00 EUR

An overview of the additional services that are booked in the selected meeting room

Ackions

B | (G | A

B Change the date of the meeting room within the range of the event date

General meeting room information

[ ]

in the room but not added to the package.

| TMS forMeetings

?T.] This button allows you to select an existing line and add a package to the room. The room that was
il defined in the line will be the MAIN room in the package. In case you have any extras, they are kept



*Hotel Reser *Clients *Additional Inf *akatistics Commissions | OCE  Deposits fictions Packages Routing and Charges

MINOR HOTELS

Fixed charges Discount

St... Section Ma sh... Rooms Mom... Startdate Start ... End date Endf... Tas Res Men Set Rmk  Service Text For an event Room status E
MEZUITAHMA.. v 01.06.2016 20:00 01.06. 2016 22:p0 & & [p jp K w MAIMONIDES + MEZQUITA, Restaurante 3.
a3
W
{ > { 3
Tas Fes Men 3Set k. ervice exk for an event oo skatus E
r . 1
& = @ @ |0 v MAIMONIDES + MEZQUITA, Restaurante 3.
]
W
£ > L
Option to add:
- Tasks
- Resources (beamer etc)
- Menus
- Setup

Text for an evenk
!"-'1.':'.II"-'1DI"-.IIDES + MEZQUITA, Restaurante 3.

| TMS forMeetings

Possible to rename the meeting room, will appear on the service order



Modity an event:
M I N 9R Set un,vtask, resources and F&B menus



Modify an event

W . Function room data

L

BEREREF]

Tasks

Resources

*Menus

When the “*’ (star) is shown, information is available

MINOR HOTELS | TMS forMeetings

ESCOAMICO NH Collection Amiskad Cordoba COLLECTION 22,03,2016
d EVO0002043 Version 1 Descripkion GRUPO IMPRESICMES GRUPC IMPR
Start date 01.06,2016 Stark bime Z0:00 Function room MEZ+MAIL
End date 01.06.2016 End time 2200 F.Room start date 01.06.2016 Start time 20:00
Service F.Room end date 01.06.2016 End time 22:00
Resources *Menus I
Paquete  Setup Description Pax Starting Str T Ending day End T  Setup  dismo.., Costprice Sale price Department Description Rk,
r
0000 RESTA I_F',ESTMUFLP&,“-JT 126 0L, 06,2006 20:00 01, 06, 2006 22:00 00:30 00:30 0,00 D




Modify an event

*etup Tasks Resources m
Double click on the menu to enter the menu data
Pac,Ord Edit Department Description Service Type  Date Time  Enddate Endbi.. %erv.d... EPax  GPax  APax  B.Pax
ﬂﬁDEIEIEI LGR_0003 B0, 00x CEMA GRUPD .. D F&B Fond & Beber LEILCH 01.06.20016 20:00 01.08.2016 2200 120 26 26 20
B0, AMICD MH Collection Amiskad Cordoba COLLECTION
IMenu 147 : Leisure Menu 3| : F|i| Description D
Start date 0L, 01,2016 End date 31.12.2020
Cost price Menu data GASTROEW +/ Editable
Sales price & E Department A4
Tax included £S5, AMICE NH Collection Amistad Cérdoba COLLECTION
LGR_0003 Leisure Menu 3
Menu standard descripy [OTOTEeTE]T|  Enddate 31.12.2020 ISaIes description I
—_§€— 0,00 Min, Pax 10 Concept GAST ' |
o L e All comments in this box are shown on the confirmation
Menu skanird description Sales des
\ Lil,Col Lnl-Lnlofllines
Li1,Col Lnt-Lntof1lnes
N composton i
Ewents associated Styles
Group description Di... Dish Rem. Dish description
Group 0002 Starters 101070525 [Z |GENERIC DISH FOOD Wildcard descript. Sale price Tax incl, Cost price E
Q002 0oos Beverags 202020150 [# |GENERIC DISH BEVERAGE NC-4 .| D primer Plato 7.00 =
0003 Main courses 300070925 [# |GENERIC DISH FoOD ’
0005 0004 Desserts 401070925 [ |GENERIC DISH FOOD FRAGE MO-4 .. Bebidas 3,30 -~
0003 s} Segundo Plato G,00 -
Q004 D Postres 2,70 >
<
| Select this button to copy the menu data to the Event
o o e . ~
and you will be able to apply modifications to the menu .
< > I <>
D E{; Eé. E['; |_—['> == % Multiple: chaice

MINOR HOTELS | TMS forMeetings



Modify an event

*Tasks Resources Menus

A pre-defined list with tasks is created

{1}

Packagef Admin,  Department  Description Block Complete Fart Dat Start T D... D.. D, EndDat EndT Tasks  Function Room Task Cost Sale price
(ooo v REC Reception J 1.08.20.. 09:00 01.08.2.09:00 |j kb maandhuur
Dept. Tasks

F5 Conversion
Flexible Conditions
Fallaw up an affer
Follow up on option
ek confirmation
3et names

et prepayment
Group Focus Matrix
MICE Converker
ext Conkact

MNext Prepayvrnent
Option Date
Cption Date Release

ggERzE]

Rk

Administration: Indicates that the costs are admin and, therefore, do not

Imply any costs.

* Department: The department responsible for accomplishing the task.

 Block: Blocks the function room and makes it unavailable

* Complete: If ticked, the person accomplishing the tasks must
acknowledge accomplishment, it is not only information. Monitoring is
possible through the task report.

MINOR HOTELS | TMS forMeetings



Modify an event

MINOR HOTELS

Function room data

DEBE.WBERL MNhow Berlin **** 20.02.2019
Id EV0065785... Version 1 Description MANAGMENT FORUM #1571427 MANAGMENT
Start date 18.02.2019 Start time 09:00 Function room SouL
End date 21.02.2019 End time 18:00 F.Room start date 18.02.2019 Start time 17:00
Service F.Room end date 18.02.2019 End time 23:00
*Sefup - Tasks *Resources Menus
~ *Resources |. Resource associated to setups
— . — . , , When selecting resources, pay
Pac.Ord Resource Description Edit |Department Descripcidn Avail3... Re... Date Time Date Time |Seny
oooo  BLAGES (3 Board [ juerw Mantenance 4 318.02.2019 17:00 18.02.2019 23:00 attention to the sales price. In
0000 FLIFCH  Flipchart [T | Mantenance 22 118.02.2019 17:00 18.02.2019 23:00
0000 PROJECT Projection surface D CsB Conference & Banquet 1] 118.02.2019 17:00 18.02.2019 23:00 gerlera]" a]l resou‘rtes mUSt ha.Ve
o00n 350LCD  Beamer [ | Mantenance ] 118.02.201% 17:00 18.02.2019 [23:00 a Sales prlce 10aded, OI']]_y

| TMS forMeetings

[= Resource identifier (1) 83 Entries found

|
: L gal icalCur D )

000EE— 10.000 lumens LCD Projector 1.950,00 EUR —

20LCD 2200 lumens LCD Projector 150,00 ELR -
300LCD 3.000 lumens LCD Projector 150,00 ELUR
350LCD Beamer 0,00 EUR
350LCH 3.500 lurmens Hight Light Back Projector 250,00 EUR
5%DISC. Add-0On: 5% Discount on next event 0,00 EUR
50%BAR Add-0n: 50% reduction at the bar 0,00 EUR
S00LCD 5.000 lumens LCD Projector 450,00 ELUR
600LCD 6.000 lumens LCD Projector 650,00 EUR
F00LCD 7.000 lumens LCD Projector 730,00 ELUR
AUDTES Audiovisual Technician 8 hours / Working 480,00 EUR
AUDTEX Audiovisual Technician extra hour/ worki 55,00 EUR
BLAC15 Pin Board 10,00 EUR
CDPLAY CD player 45,00 EUR
CLL200 Colour laser Printer + 200 copies includ 0,35 EUR

exception is if the resource is
offered for free.

You can add “remarks” for every
resources.

FE: “under availability”

You can look for more resources
with the binoculars or moving
the scroll bar
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Modify an event - Hotel reservations

Function rooms Hiﬁlm *lients Additional Info *3tatistics Commissions Deposits Actions Routing and Charges Fived charges Discount
Stat Tp.... Reservation PM5 status Event status Group Id, Group Descriptian Room Oy Guests Oty Arrival Departure Room bype Meal plan E
& 113615 Corfirmed w 11356158  TRIPIIACTON FFRROWT 2 2 .04 2016 01,05, 2016 RO Indiv, 60 Conf,
[ tsmsis0 Confimed You can see all room reservations that are linked to the RO Group/Cont., 1 Conf,
11390266 Corfirmed R . RO
event. By double dlicking on the reservation number, you Rooms 62| Conf,
11390267 Confirmed . th . ispl od RO Sue 62 Corf,
11392280 Corfirmed can view the reservation ([IlSI: ay Imx e)' RO
11392441 Corfirmed v 11356159  TRIPULACION FERRONT. 1 1 02.04.2016 03.04, 2016 BASSGL R ﬁ GuestRao
11392444 Corfirmed v 11356159  TRIPULACION FERRONT. 1 1 03.04.2016 04,04, 2016 BASSGL RO
11392445 Corfirmed v 11356159  TRIPULACION FERRONT. 1 1 03.04.2016 04,04, 2016 BASSGL RO A
11302446 Confirmed 11356159  TRIPLLACION FERROVI .1 i 04.04.2016 05,04, 2016 BASSGL RO
L
ESWaA YALLA NH Ciudad de Yalladolid *#++ ‘Wigw guest rooms:
d EYD0002481 Yersion 1 Start date 01.04.2016 Start time 11:45 o Indiv. +/ Groups + Con OVerVieW Of tl’le individual/
Status Confirmed E End date: 30.04.2016 End time 11:55 .
o group/confirmed
D, * Res.type Reservation PM3 status rStatus _INo AC... @roup MamejGroup descri Groom . | ﬁ Al plan .
g E?:Ze ) ii : :i;i Confirmed ! v, 11356159  TRIPULACION FERROVI.. 2 G I_I E 5 I: R |:| |:| |TI - reser 7at| Ons’ total nt ]mber
2 b Confirmed v 11356159  TRIPULACION FERROVI .. 2 A4
Indiv. v 11390266  Confirmed [ 11356159  TRIPULACION FERROVI..L 1 01042016  02.04.2016 BASSGL RO Of rooms & rooms ]inked to
Indiv. 11390267  Confirmed v 11356159  TRIPULACION FERROVI..1 1 01.04.2016 02.04. 20016 BASSGL RO
Indiv. + 11392280  Confirmed v 11356159  TRIPULACION FERROVI..L 1 02.04.2016 03.04.2016 BASSGL RO ﬂle event
Indiv. 11392441  Confirmed v 11356159  TRIPULACION FERROVI..1 1 0z.04.2016 03.04. 20016 BASSGL RO
Indiv. » 11392444  Confirmed w 11356159  TRIPULACION FERROVI..1 1 03.04.2016 04.04. 20016 BASSGL RO
L 1 03.04.2016 04,04, 2016 BASSGL RO
L 3 1 04.04.2016 05. 04,2016 BASSGL RO
"-!; I Nurr]ber rOOII]S mrld‘lng to breal{dovvrl 1 04.04.2016 05.04, 2016 BASSGL RO
CNdTY ..~ TL3924% Confirmed ~ 11356107 TRIFULACION FERRONT .. T 1 03.04.2016 06.04.2016 BASSGL RO
I RO
= Number of Rooms pending to breakdown by room type & number of pax o
IC RO
FEETCYP iveetiin o fi woie cococ -
IC RO A
: Number of Rooms in breakdown per room type and number of pax o .
< 2>
BB &F BID
Indiv. 60 Carf. 60 Groom 62 Conf, a2
[ ndiv, [*_ croup " Conf, GroupfConf 1 Corf, 1 Gue 52 Canf, 62

MINOR HOTELS | TMS forMeetings



Modify an event - Additional Info

MINOR HOTELS

*Function rooms -~ *Hotel Reservations ~ *Clients *Additional Info. *Ctatistics  + Commissions + CCE Deposits

< Actions

© Packages | Routing and Charges - Fixed charges

Extra credit Signage information
Limit [ JFull credit [ Cancelled [1POS Cancelled Extern Ref. MQ0000440280 Description
Cancelation/Rejection/Lost data Miscellaneous contracts
Reason || Value
Remarks about the contract
Extra credit
Lirnit [ Full credit [ |canceled [ |POS Cancelled

Limit: Maximum amount to spent on extra charges related to the Event

Full credit: No limit

Cancelled: Extras credit is cancelled

POS Canceled: No postings coming from the points of sale (F&B) will be allowed

Extern Ref. MO0000440280

If the reservation has been done with GQT you will see the Quotation Number

| TMS forMeetings



Modify an event - Statistics

MINOR HOTELS

Funckion rooms *Hotel Reser Additional Info *Skakistics Commissions Deposits Actions Routing and Charges Fixed charges Discount
ACT. Mame & Surnames
Geograph. area Spain w Created by
Region 28 2nd. Agent
Market segment TRAMNSIENT hd Qrganizer
Market subsegment BAR, W Ambassadaor
Source of busipess LETSURE IMDTY DAL hd
Channel [+ e
SubChannel 10 w
Customer's industry w
Travel Reason LETSURE IMOIVIDUAL A

Most data is already defined in master data

Created by

It is mandatory to fil in the segmentation fields:
Market segment
Sub segment

In most of the cases the segmentation is automatically entered due to the selected rate and /or contract

| TMS forMeetings



Modify an event - Commissions

Discount: Commission will be discounted on final invoice
Commission: The commission will be kept
Exempt: No commiission will be applied

The information about commissions will be given by the contract

*Function rooms * *Hotel Reser + *Clients | *Additional Inf |~ *Statistics - Commissions |' Deposits  ~ Actions + Packages + Routing and Charges  Fixed charges  *Discount

Concept Description Percentage Exceptions ﬂ

BQTB Banquet Beverage (#)Dedc () Commission () Exempt Concept Client % CRS %

BQTF Banquet Food

BQTO Banguet Others = Copy

CFER Coffee Break % on sale amount

CKIE Cocktail Beverage - Client % 10,00 -
CKIF Cocktai Food - CRS % 0,00 -
1 1 1 1)

(5]

We inform just the exceptions.
For example, 10 % for all concepts except 5%
commission for F&B.

Client %  Percentage to apply to the main client
CRS % Percentage to apply to the CRS

MINOR HOTELS | TMS forMeetings



Modify an event - Deposits

MINOR HOTELS

*Function rooms *Haotel Reser *Clignts Additional Infao *3katiskics *Commissions Actions Packages Routing and Charges Fixed charges *Discount

Green light:

Amount Requested  Currency F... Deposit request date  Due Date Received Amount rec . . tll in i

—_—> 500,00 EUR 22.03.2014 10,08, 20016 a, 00 Dep051tpa1dor n c

The day request of the deposit is the arrival date
Red light:
Time to receive the payment past due

£ 2

ERIE BEDNElCER &F Request: 500,00 Recaived: 0,00 Pending: 500,00 ELR
Cancelled deposits .

Prepayment with Invoice? With bill
Without bill
Till operations
- - =
Till identifier I_I:l_Fl 6
Reservation 13370287
Type Amaount 500,00 6
Prepayment wio hil Movement currency ELIR.
s Prepayment with bil Falio é 2 SWap CUFFency 1000081542 YIAJES EL CORTE INGLES SA
Holder
;| Motes detail * Falia's holder
Concept FPPWI Hokel & Restaurant Prepayments 10%% Main client
Tax clasificat, 2 IMain quest
Paym. Method CASH éw:uucher COther halder
Remarks Pre-pavment
o | K

| TMS forMeetings



Modify an event - Deposits

MINOR HOTELS

fimount Requested  Currency  F... Deposit request date  Due Date Received  Amount received Received date Document Mo Shork Remarks
10,00 ]ELIR 222.03. 2016 10.09. 2016 10,00 22.03. 20148 Pre-payment 4033029987
500,00 EUR 22.03.2004 10,09, 2016 0,00
{ )
RE BEMEIDZ &% Request: 510,00 Received: 10,00 )
S Make sure to fil in a reason and not only the

... this is shown on the invoice

Reason for canceling prepayments

]

L

=

o
Pra-payments cancellation
HETSYE @ N DTN BEEHq
Reservation Resery, by Ewentcode  Wersion Reqdepos, Recdepos. Currency Paymentre  DeRegqDat  DepRecDa  Topdate Shart Remarks Cancellation reason l:ncel.type User canceled
Ira 133?628?-: Everts  EWO000G30Z 1 10,00 10,00 ELR: Fully received 22032016 22032016 10.09.2016  PRE-PAYMENT 4035029987 TMS SUPPORT TEAMBENELLY.  Rayment advance E00000093733

~ S9BILING
» [ 8iling
» [ Post charges
» [ Folios
= &1 Invoice correction

> When canceling a prepayment after the day of payment, you must

" |® JCCSHT/FC_FANUL_C_F - Invoice Gncetat\on\
+ &2 JCCSHT/FC_MC_RESANU - Post and modify charges
« I JCCSHT/FC_FISCAL - Change payer and holder Customers
+ & JCCSHT/FC_REFACTURAR - Modified resenvations biling
@ JCCSHT/FC_LETTRA_CRE - Lettra Accredito (Italy)
+ 2 ZEY_CANC_PPWO - Cancel deposit without invoice day guest biling
« P ZEY_TMS_PPWO_CLX - Cancel deposit without invoice
» [ Fiscal printers
v (7 Information systems

s M unnicoveenTue

| TMS forMeetings

use the option ‘invoice cancelation’

o g
Q}") Attached File: ! FO_lnvoice Correction Procedure ! )


https://nhorganization.nh-hotels.com/content/invoice-correction-procedure
https://nhorganization.nh-hotels.com/content/invoice-correction-procedure
https://nhorganization.nh-hotels.com/content/invoice-correction-procedure
https://nhorganization.nh-hotels.com/content/invoice-correction-procedure

Modify an event - Deposits

MINOR HOTELS

I = ﬁ RESERUATIONSI

# [J Individuals

# [J Groups / Events
# [ Mass changes to several reservations
= =¥ Information systems

= [J Events

# (] Reporting Quotation Tool
% JCCSHT/RS_06_03 - Hotel General occupancy
2 JCCSHT/RS_06_04 - Occupancy by room type

) JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALV
o ZEY_RS_06_011_ALV - Value expected arrivals and stay opl

@ JCCSHT/RS_06_014 ALV - VIP arrivals
) JCCSHT/RS_06_06 - Expected Group Arrivals
o] JCCSHT/RS_06 45 - Groups Rooming List

% JCCSHT/GR_CONT_OCUP - Convention group's reservations
2 JCCSHT/RS_06_35_ALV - Pending reservations by status

% JCCSHT/RS_D6_60_ALY - Guarantees Status

¥ [CCSHT/RS_DEPOSITOS - Reservation Prepayments
R ——— . - . . . -

s

Hotel
PESSE.CECON !
L -

¢h

Resarvation deposit
 2aFF 8% @

Event

EVO0005697
EVO0005697
EV00005697

EV00005708
EVO0005 705
EVO0005 705

EVO0005710

EVO0005715

N TEHT e H S [

@roup § Event
IMCENTIVG ZURICH

INCENTIVG ZURICH
INCENTIVG ZURICH

SEBIME
SEBIME
SEBIME

COMUMION MANUEL ALYAREZ

COMFEREMNCIA VAT ACADEMY

Main Client
1009496955

1009495958
1009495956

2000041386

2000041386

2000041386

0044621319

2200253789

Iame
CREATIVAMDO S

CREATIYANDO 5
m'
SEBIME

SEBIME
SEBIME

MAMNLIEL F ALYAREZ GOMZALEZ

MD&D SERVICES

Resarvation deposit

% (o
Hetel TEssE. cecon] CECON['FTJ E

Ik

Booking File to
Reservation to
Arrival date ko
Departure Cate s
Reservation's status 'l
Deposit reguest date 4]
Cue Date [{u]

Skatus

» Requested deposits
Deposits received
Request, and received deposits
Check-out with deposit

+/ Dismiss deposits with bill (PPWT) —
+ Display bill Mo with deposit ()

o Al e
Individuals i
Groups u
Events 0

CoT ooy
06,10,2016 05.10,2016 1 EUR  05.10,2015 454,00
06102016 08.10.2016 2 EUR  0R.10.2015 955,00
06102016 08.10.2016 3 EUR  0R.10.2015 955,00
EUR 2.420,00
14.05.2016 14.05.2016 1 EUR 13.03.2016 330,00
EUR 330,00
30.03.2016 03.04.2016 3 EUR  22.10.2015 3.302,64
EUR 3.302,64

| TMS forMeetings



Modify an event - Actions

MINOR HOTELS

EE BED &

ol

Display kasks details

*Function rooms *Haotel Reser *Clients fdditional Info *Skatistics Commissions | CCE  Deposits *fckions Packages Routing and Charges Fixed charges *Discount
Intern  Action Class Action Type Department Comp.., On BED Cwiner Mombre EBusing
| sk, For Rooming Lisk
Biing Call Client For the Last Detal Cheack
Exbernal Depasit _
Food & Baverage IE:? of lﬂlils:ulfre:lc:nc:::latmn
Main o L p BTN Alomen If ticked, the task will be displayed on the service order
Techricians Follow Up Contract Recened
work Shest Follow Lip OfFer
Follow Up Rooming Receved
Follow Up on Opkion ﬂ
Follow Up on Second Gption w
{2

This field allows informing actions that are not specific of any function room, but general tasks at event level

| TMS forMeetings



Modify an event - Actions

MINOR HOTELS

= &J FRONT-OFFICE
# [J Check-in
# [J Front-Office
# (] Check-out
=1 &% Information systems
2 /CCSHT/RC_HS - House status

() /CCSHT/RS_06_26 - Room Rack
) /CCSHT/RS_06_26_D - Daily Room Rack

T JCCSHT/RS_06_25 - Available Rooms
V% JCCSHT/RC_004_ALV - Arrivals book ALY

T /CCSHT/RS_06_26 DALY - Room rack by floors

2 JCCSHT/RC_POLICE_CHO - Police record of In-House guests

T /CCSHT/RC_SI 001_ALV - In-house guests or occupiad rooms ALY
T /CCSHT/RC_06_ALV - Loan items inventory ALV

¢ /CCSHT/RS_06_30 - Messages for Guest

2 /CCSHT/RC_SIL_031_ALV - F&B Services Forecast

2 /CCSHT/RS_06_012 - Meal plans revenue forecast

) /CCSHT/RC_ACCION - Tasks to be completed in reservations

@ [CCSHT/LISTADO_COMP - Tasks to complete

2 /CCSHT/RS LIST CMBHA - Room changes

I‘ Task
50 5 10 Cl

Completion Completed

| TMS forMeetings

fask list
@
el e I
I
Booking File ko
Department s}
Date 17.03.2014 ko
Booking File Owner Task, ko
Cenker ko
Center Group s}
Business Linit ko
Reservation ko
Ewent ko
Event sales rep, o
Ewvent Yenue Rep ko
Event Hotel Rooms ko
Event task owner 5
Actions
+ Mon completion tasks
oW I 3,11 B PP A
B Comp Saction” Reser\r,l'EvE:A Hotel Status Rooom Diate
AN EV0O00S778 ESSE.CECCH  Offer Receptian 17.03.2018
Task bype A EV0000S809 ESSE.CECON  Tenkative Receptian 17.03.2016
& Show incomplete A EVO0006427 ESSE.CECON  Confirmed Reception 17.03.2016
Show complete AN 0013475968 ESSE.CECON  Cancelled Reception  SUPCEL 17.03.2018
Shaw all A 001347599 ESSE.CECON  Cancelled Reception SUPDBL  17.03.2016
Canceled AN 0013475970 ESSE.CECOM  Cancelled Reception  SUPCEL 17.03.2018
AN 0013568963 ESSE.CECON  Confirmed Reception  SUPCELT  17.03.201%

Pending &
259 Pending &
hugvo Trace Pending &
pls va alojado en habitacion 209 s s posible mantener habitacion va Pending &
pls va alojado en habitacion 939 5 s posible mantener habitacion v Pending &
pls va alojado en habitacion 402 5 es posible mantener habitacian v Pending &
INYOICE WEE PREPAY-Holder: NH Colection Sevila doc: NHWHO123 Addr: MH COLLECTION SEVILLA City: SEY Pending &




Modify an event - Packages (DDR)

Function rooms *Hokel Reser *Clienks Additional Info *Skatistics Commissions Deposits fctions E Routing and Charges Fixed charges Discaunk

o Discount |§ Packages applied

@, 1D Package or Id Descripkion Main room Pax Charge date Starktime Endbme  Original Price  Price per Pax % Discount  Discount amaount  Price per Pax Final price  Status code  Lost Rejected Cancelled

In the event at the tab ‘Packages, select the Eﬂ. sign to add a created package

1d ll_:lﬁj Application date Prices

Main raam Repetitions 0 Origingl price PAY 0,00
Start time 00:00 Endtime 00 Remarks

Pax Quantity 0 Edtable Price by PAY 0,00
Currency 3 included Discount by PAY 0,00 %

Skatus v

1 Enkry Found

£10

¥ (| i = .
Stay Opt. Description Dake Expires D. Price Char
: g HOURS & : EIGHT HOURS & ARRAMGEMENT 01.01.2014 01.01.2020 40,00 SWHERE REMARES?

Select the correct packages configured in the master data you want to add and press ‘Enter’

MINOR HOTELS | TMS forMeetings



Modify an event - Routing charges

*Function rooms *Hokel Reser *Clients

*Additional Inf

*3tatistics Commissions Deposits *+hctions Package:

*Routing and Charges Fied charges *Discount

Rauting
Raouting

BB

i
Concapt v||_

Concept
Concept group

HiHlal 8

)

Routing tvpe aroupCon:

Apply

Diescription

B

q>

B E %

 Cadence F Start date End date Ext. Falio Resery, Room Percentage
. v ho v w0 100,00
fyrival date Ves Folio 1
Departure date Mo Folio 2
Everyday inchuding departure date Folo 3
Everyday except arrival date Follo 4

Everyday except departure date
Everyday except arrival and departure date

Display routing

Lirrit

A 4

v |Ef R =
Concept | Description Conc. Fa_ Donot
i ZPAY | Sort Foom discount Znd pax Con I t ROOMS
3PAY Room discount 3rd pax 0s ROCMS ROOMS
4PAY Room discount 4th pax
Al Al Inclusive o | | LR | (LR |
ALIE all Inclusive Beverage o |£”E”ﬂ”ﬁ”&| Concept group
ALIF all Inclusive Food 1 Conc GI‘P DE'SCI‘iPt_IﬂI'I
ALIDY Audivisual Services ko
BARE Bar Beverage 1 DDR Pac ges
BARF Bar Food F&B MEALP Additional Meal Plans
B8 Bied & Brealfast F&B MICE. F&B Meetings
BCEN Business Center . .
BCRL Banqueting cancellation fee MEETING Meefin gs Room
BKFS Breakfast | ROOM (RO} Acomrmodation Room Onby
BkOU Book Out - uT Lt s Lot ms
BQTE Banguet Beverage 01 F&E F&E
BOTF Banguet Food 01 FaE Fa&E
BOQTC Banquet Others 04 F&E F&E
CFER Coffes Break 01 Fab FaE
CKTE Cocktail Beverage 01 Fa&B Fa&B
CKTF Cocktail Food o1 F&E F&E
CO2C Eco Meeting 04 EXTRAS EXTRA
CTAx ity Tax S4 A IS A

MINOR HOTELS | TMS forMeetings

Create a line and select ‘Concept’ or ‘Concept group’.
Cadence is used if the routing needs to be applied for
several dates, use date (F) to select a certain date.

Select the correct folio where the concept needs to be
routed to and select at ‘External’ the option ‘yes’ if
routings needs to be done to a different reservation.

F&B service you can only route all off them at the same
time by concept Gastroev/Gastroevh (depend on the
country).

DDR is not possible route them; you must assign them
from the folios.

Audiovisuals, same option as F&B Services.



Modify an event - Fixed charges

MINOR HOTELS

| TMS forMeetings

D Start date End date

*Discount

Mo Tu ‘We Th

Fr

%3

S

Ord,..,
1]

To add fixed charges, select the correct

*Function rooms *Hotel Reser | *Clients | Addtional Info | *Statistics | Commissions | GO Deposits Actions | Packages | Routing and Charges
Concept Desiription Quantity  Price Mon  Taxinc, Rmk € Cadence
0,00 v s
L]
v |[B|& @ s P 2. | x
E[)L |__[‘> Eo E} D 5T Hokel: ES':--i.I:k.UI\I

Concept, = Description Do nok

I: ZPA : Room discount Z2nd pax
3PAE Room discount 3rd pax
4PAY Foom discount 4th pax
SPA Room discount Sth pax
Al All Inclusive charge by USIIlg the
ALIE all Inclusive Beverage i
ALIF All Inclusive Food v
ALIDY Audiovisual Services
BARE Bar Beverage
BARF Bar Food
EE Bed & Breakfast
BiCEN Business Center
BCHL Banqueting cancellation fee
EkFS Breakfast
BEFSHM Mon Comisionable Breakfast
BkOL Book Out
BQTE Banguet Beverage

() || (e




Modify an event - Discount

MINOR HOTELS | TMS forMeetings

*Function rooms  *Hotel Reservations | *Clients - Additional Info.  |* *Statistics  + Cornmissions © Deposits | Actions |+ Packages | Routing and Charges | Fixed charges *Discount |
Discount applies over concept's net amount
'_D'Lscount type | Group/ concept Description Amount % DTO |Amount  Curr.  Reason Description Cadence |Cadence Id Discounts applied by day
. vl H] 0,00 0,00 EUR Concept Date % DTO | ImpefT]
Concept M 0,00 0,00 EUR [
Concept group T — T —— - a
— 0,00 0,00 = Il:um:epl: o Description N
- = 0,00 0,00 S s , Fioom discount 2nd pax -
il 3PAx Room discount 3rd pax » e
== == (== 4PAx Room discount 4th pax
By BEBD &FE A
ALDY Audiovisual Services
EARE Ear Eeverage
Select ‘concept’ or ‘concept group’ and add the BARF  Bar Food
needed information. BCEM Business Center
BCHL Bangueting cancellation fee
v BKFS Breakfast
BEKFSh Mon Comisionable Breakfast
BEIOU Biook Out
e —— BQTE Banquet Beverage
|£”E”@”@”& BOTF Banquet Food
Conc. Grp. Description ZFER. Coffes Break,
| DDR P3 CPE!QEE CKTE Cocktail Beverage
F&B MEALP Additional Meal Plans S =
1 . COEC Eco Meeting
| F&B MICE. F&B Meetings CTiaB Banquet Beverage
MEETING  Meetings Room TR Eanquet Food
| ROOM (RO} Acommodation Room Only DIME Cinner Board Beverage
DIMF Dinner Board Food
DS Discotheque
ECIN Early Check-in
ERES Ewent External Resources
Fxns Fxternal Delivery Sarvices Ff
101 Entries Found
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Modify family group

= [ TMSforHotek
» i) JCCSHTIENTRA_HOTEL - Change hotel
+ [ CRM FRONT-OFFICE
» O LOYALTY
~ = RESERVATIONS

* 3 indwviduals
~ [ Groups | Events ?
» [ Booking File
tool

* B Groups /Farmiies

= & [CCSHT/RSO1_GR - Creata Group Reservation

= 5 [CCSHT/RS02_GR - Modfy Group Reservation)

» 2 [CCSHT/RSO3_GR - View Group resenvation

+ 2 [CCSHT/RS_06_17 - Insert indiv. resanvations to Jlroup
=4

Tio o o re up

» [ Convention groups

CRO couldn’t do the breakdown in this type of group.
You can inform two meal plans in the same group.

The reservations done from call center and Quotation Tool will generate a
conference group, never a family group.

If you create a family group, you must be sure which rate and strategy
you must apply.

We recommend to use it for crews...or groups with the contract and rate
created for groups.

ESZZ.CIUZA. Modif. Group Res. - LIBERTY IBERIAN

&3 selected ftems breakdown

F¥ Rooming list

Z2E B AR @

ESZZ.CIUZA NH Ciudad de Zar Resarv. 65841262 o8 31.03.2019 - 05.04.2019 Client 1005208020  LIBERTY IBERIAN LEISURE & EVENTS SL
- General info. } *Biling information - *Reception info. | Deposits |~ ® Guarantee | *Additional info. - Breakdowns | Fixed charges | Routing Charges | Actions | Loan Items - Special meal pl...
Arrival date: 31.03.2019| Sunday (") Contract: 1] Remarks E% | Main remarks only 250 characters
Nights: 5 (®)Rate: MRZ_BGRRO | No Mapping BGRRO Main * -
Departure date: 05.04.2019| Friday Allotment: Habitacidn dui en ad 85€+10%va Comisidn
— = — 10%///PAGO 7 DIAS ANTES// HAY GASTOS DE
. I f [
Group Name: LIBERTY IBERIAN I |Retrieve changes +/Homogeneous Gr 'Slow Subtypes CANCELACIONES/// ENVIADA PROFEIM////]
Registration date 20.02.2019 Voucher: Cost code:
E-Mail: operations2mad @liberty-berian. Reservat. method hd
CUT-OFF date Rooming A

L3

CONFIRMED
CUT-OFF date

MINOR HOTELS | TMS forMeetings

If this checkbox is selected, cancelled reservations will return to the room block

R.. Room wype
|
| |standara pousie v 1 5 BB |

K... [Me3l Pian |Manual price | 13X L.. |[KegiS.Uate |Keservaton |dTatus
r

L [] 20.02.2019 65841264 Confirmed v

1
B BB B0 EE fede -

Created:
Modified:

Rooms to breakdown 5 Guests 5

0 Guests 0

E0DDO0026126 20.02.2019 18:16
E0DDO0026126 22.02.2019 08:24

Currency | EUR
Indiv. bookings




Modify family group

MINOR HOTELS

ESZZ.CIUZA. Modif. Group Res. - LIBERTY IBERIAN

&5 Selected items breakdown

#¥ Rooming list

ESZZ.CIUZA MH Ciugad de Zar

Reserv.

65841202

2 = | B | &

T =) ]

oE  31.03.2019 - 05.04.2019 Client 1005208020  LIBERTY IBERIAN LEISURE & EVENTS 5L

~ General info. P Biling information | *Reception info. | Deposits | ® Guarantee | *Additional info. | Breakdowns | Fixed charges + Routing Charges | Actions  Loan tems S
Arrival date: 31.03.2019| Sunday () Contract: 0 Rermarks I E# JMain rermarks onby 250 charact
Nights: 5 (%) Rate: MLE_BGRRO | Mo Mapping BGRRO @ Main * -
Departure date: 05.04.2019| Friday Allotrment: Habitacidn dui en ad 85€+10%a Comisidn

— ) — — 10%///PAGD 7 DIAS ANTES// HAY GASTOS DE

. M " M

Group Name: LIBERTY IBERIAN Retrieve changes +|Homogeneous Gr Show Subtypes CANCELACIONES/// ENVIADA PROFEIM///]
Registration date 20.02.2019 Voucher: Cost code:
E-Mail: operations2mad @liberty-berian. .|  Reservat. method b

CUT-OFF date

Rooming

-

You can inform the rooming list one by one or all at the same time

R.. Room type AD U CH BB R... Meal plan
| |standard Double - 1 s BB
| Jor. suite Double vi.. v 2 10 :110|
DStandard Double View ™ 3 2 BB

ual prigg’ Tax L.. Regis.Date Reservation Status
[] 20.02.2019|g5841264 Confirmed
= =
J [ 20.02.2019)0 Confirmed
[ 20.02.20190 Confirmed

| TMS forMeetings

You can inform dif ferent room types and meal plans.

Don’t use “Manual Price”
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Modify family group

MINOR HOTELS

= &3 RESERVATIONS

(3 ndwiduals
= &1 Groups / Events
(] Booking File
(3 Quotation tool
3 Groups fFamilies
= &Y Convention groups
% JCCSHT/RS01_GR_CONV - Create conference group

Direck search Canventions

Active conventions

I Tt
_

It
% /CCSHT/RS02_GR_COMV - Modify conference group Reservation statu Dﬁ] Rate
) JCCSHT/RS03_GR_COMV - Display conference group Reservation graup Contract
[J Events Artival date ta 5 Youcher
(3 Mass changes to several reservations Creation date to = Created by
Departure date to B External Referenc
Reservation Mo,
Modified by
Main Custamer
Restrict Mumber To 100
SIS R . 2@ LB L8 (L) |G
T ReservatmnNo External Reference Main Customer Anival date  Departure
T—-I E’ 'ﬁ. G—ﬁ = a %l al ﬁ Fl IIIT"*I:I "3
Resary, Desoip. Cods Ooc  Arrival 5 ..  Departure En...  Skatus | CQuantty Rate Contract Amount

v |15 Tuesday 31.05.2016
w ﬁ Rooms
~ i2] CONVENTION
¥ &F Pending
« {2 standard Double
« [E] STDDEL
v (3 Mestings
« [E] EVOODOO003E-00]

Ev@w

You can also enter the Convention
Group directly from the Booking file

2
63276 Stendar.,. EVOD... 1AD  31.05.2006 15:00 05.06.2016 12:00 Confr,., 2 Bk,

i
SEAP460 CVEX - ... ENVOD... 052006 SO0 08.06.2016 EFO0 Confr,.. BGR..,

| TMS forMeetings
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[ Edit | Miscelaneous  Availbiity  Information systems  System  Help

eqe = | =
-
s Conv. Group Res. - TEST
Fadily st abis
— I iy 5 6
Trseet inckvidiial\g: i
Liriink: reservation esery. 120794682 =F Clientt 1000 DIRECT, GUEST
Cyche copy n | *Additional info.  *Prices and Commissions  *Conditions | -Depos'rts |“Discount | Breakdowns -Routing Charges | Fixed charges " Actions " *Commi
Foom gssgrment

esday () Contract: | ] Observaciones E‘i

(%) Rate: [LeR_1T0 | LGRITO Groups (i) cenERaL Only 250 character
Figdify Falos header Thursday Allotment: [ “
Folios maintenance ("JManual price ["|Retrieve changes

Frsten don esevatiens To go the Rooming list / breakdown

Traresfer reservstion

CECOM. Modif. Conv. Group R
MR R =R
Res.Sta_,_" Descrip, .
Reservation skatus 1 01 Offer
0z Tenktative
03 Confirmed
04 Rejected
05 Mo show
0& Canceled
o9 Opkion
DO NOT USE!

When a convention booking is linked to a MB, the status needs to be changed on MB level.

MINOR HOTELS | TMS forMeetings



Edit  Miscellaneous

@

HE @

Rooming k=t Fis

[rsert indkvidusl resersations

Linfink reservations

E[‘> E[‘> E‘& o Insert selected

=P HoTELES ESPAfA, 5. A.

MADRID

Select Raservations fo be added

@Refresh

ESSE.CECON NH Collection Seyilla ®ww# COLLECTION
select Reservations to he added

Time 13:18:07
RS_06_17/EQ0000093733 Page

Date 23.03.2014

1

“ycle copy Graup

H306824 CIRCUIT ANDALOUSIE

Fioom gssgrment

Miodify Folios hesder ey
Folics maintenancs Fa
Eindskadn chowly résary alaong ]

Trareher reseryation

sel  Reserv, Arrival Depar. AD JU CH BB Room Type Room Board GuesT Name Resery,status
11628431 22.03.16 24.03.16 2 0 0 0 SUPDBL 433 BB MEMMINGER, GILBERTE Canfirmed
11925548 23.03.16 25.03.16 2 O 0 O sSUPDEL 819 BB GHORBAMIAN PHILIPPE Confirmed
13163621 22.05.16 24.03.16 2 0 0 O SUPDEL 339 BB MEMMINGER, MATHALIE confirmed
13167870 23.03.16 25.03.16 2 O 0 O sSUPDEL 338 BB KHERIF Confirmed
[131?0655‘23.03.1625.03.16 2 0 0 0 sUPDEL 336 BB METALS confirmed
:L3311239J 24,0316 26.03.16 2 0 0O 0 SUPDBL BE REME VIGUIE Confirmed

- TOTAL @ 6 Reservations found

It's ONLY possible to insert or remove a reservation related to the convention when

Selact Reservations to be removad

they both have the same main client, both the group as the individual reservation

E['> |__[|> E‘& o Unlink selected @Refresh

MH HOTELES ESPAfIA, S.A. ESSE.CECON MH Collection Sevilla WW¥% COLLECTION Time 13:37:24 Date 23.03,2016
MADRID Select Reservations to he removed R5_06_18/E00000093733 Page 1
Group B306824 CIRCUIT AMDALOUSIE

sel Reserv. Arrival Depar. AD JU CH BE Room type RoOm  GUest Mame Board Resery,status
ED] 13444159 20,03.1a 21.03.16 2 0 0 O SUPDBL PIQUET BB Cancelled

- TOTAL : 1 Reservations found

MINOR HOTELS | TMS forMeetings



Edit Miscelansous Byveailability

MINOR HOTELS

(V] v | &
v, Group Res, - CIRCUIT ARDALL
Booming kst Fis
Miodiy sbstus
[riseet; incividual reservations E
# Days from departure date
Linfink reservakions L=
cyde cogy ; Days from arrival date Create new
-y reservations from a
* Number of copies . . .
Dondi certain period of time
Mgy Folbos header FT Eading
Folics maintenancs Fa
Erekan down reasrat . Caution: Broken down reservations will not be
. used, Cnly resery, pending breakdown will be copied
Transher reseryation
ESSE.CECON. Assign rooms to bookings. [
ﬁDeIete assignments %Room assignment @Refresh Room rack
Arrival from Thursday 24.03.2016 E00000093733 23.03.2016
Key: P -> Provisionally booked R -> Confirmed C -> Checked-in O -> Free, pending check-out M -> Reserved, pending checlk-out B -> Blocked F -> Out of Service E
K &|T |00 P8 2@ L& . [ ] |1
@ Client RaoorBauest Mo move Status Key Roomtype RoomAssig AD JJ CH BE Departure Loaned Ite Mealplan Youcher Reserv, BookingFileID  Relresery  Associated
CLICK ON LINE RESERVATION SYSTEM 54 MINI UMBERTO + FONZAGHL PATRIZIA SUPDEL 2 0 0 0 26032016 BB 13764559  MBOO00164571
CLICK ON LINE RESERMATION SYSTEM S4 MARCHETTO LUCTA + PEGORIN RICCARDO SURDEL 2 0 0 0 26032016 EE 13764560 MEOO00]E4871
CLICK ON LINE RESERVATION SYSTEM S4 CLARK GIOVANMA + VANIN CRISTINA SUPDEL 2.0 0 0 26032016 EEB 13764591  MEOOO0164571
CLICK ON LINE RESERMATION SYSTEM S4 MAZZAROTTO GIORGIO +DUSE MONICA SURDEL 2 0 0 0 26032016 EE 13764502 MBOOO0]E4871
CLICK ON LINE RESERVATION SYSTEM S4 TREVISIN FIOREMZA + MAZZER GILLIANO SUPDEL 2.0 0 0 26032016 EEB 13764593 MBOOO0164571
CLICK ON LINE RESERVATION SYSTEM 54 SARTOR YALENTING + YANIN ANGELA SUPDEL 2 0 0 0 26032016 BE 13764584  MBOOO0164571

| TMS forMeetings



MINOR HOTELS

Edit  Miscellaneous

@

@

Riooming kst
Modiy shatus

Linfink reservakions

e copy
Floom gssgroment

Bk dowafi reSer sl

Transher reseryation

Iriseet; individual resersations

F6

ESSE. CECON. Modify itams of all folios

“3 ?Cancelled Revenue

@ Folio 1  FolioZz  Folio3  Folio 4 Al folios  Current date  Charges until boday
Reservation 8873159 Status Canfirmed Arrival 24,03, 20016 Departur 28.03.2016
Main Client CLICK OM LINE RESERVATION SYSTEM 54 woucher [l
Group IMAGINE-AE
FOLIOS: 2,00 |EUR | Main Guest o 2.755,592 |EUR ||CLICK OMNLIME RESERWATION S¥STEM S4-100002 ..
(ta incl.) 0,00 EUR  Main Guest 0,00 EUR  Main Guest
=% || Crf_, ¥ .| EB|. =@ . E) .52 L ||| [E]] & arrangement code
@ Status Revenue date  Folio Source Room Concept ID Description Cuankity Frice Disc. {net) Amount  Taxincl, Service date Discount %% % Main client
SrE 24032018 2 EE Alojamienta v desayuno 1 6,00 0,00 &,00 24.03.2016 0,00 0,00
ooE 24.03.2016 z BE Alojamiento v desayuno 1 6,00 0,00 6,00 24.03.2016 0,00 0,00
So@ 24.03.2018 2 EE Alojamiento v desayuno 1 6,00 0,00 &,00 24.03.2016 0,00 0,00
So@E 24032016 z2 EE Alojamienta v desayuno 1 6,00 0,00 6,00 24.03.2016 0,00 0,00
Te@m 24.03.2016 z EE Alojamiento v desayuno 1 6,00 0,00 B,00 24.03.2016 0,00 0,00

| TMS forMeetings



Edit Miscelaneous

fvvailability

@

e = HE @

Rooming kst
Miadiy status

Cyole copy

Insert incividusal reserations

Lindink reasaryations

Room &ssigrment

Podify folos header 7

Folios mainbenancs

Fé

Fa

| Eiroskan dovan redery sl 3

Transher reseryation

Birokan doven regersations 3

Wiew broken downcancellsd reservations \

N

®) There are cancelled or no-show brokendown bookings

Birokan dovn rederystions b/ Hide brokeq dowrycanoellad rederyationg

| 2

*zeneral info, *Reception info. Billing infarmation Deposits [ Guarantes *additional info, *Breakdowns *Routing Charges Fixed charge Actions
Reservation Skatus Room  Type 40 U C BB Board Main Guesk name Arrival date Departure datg
13764617  CONFIRMED SUPDEL 1l 0 0 0 EB DAL FABBRO AMRAMARTA 24,03, 20016 26, 03,201
13704613 CAMCELLED SUPDEL 1 0 0 0 BE VIEMD AMMA  PEWNDIENTE 24,03, 2016 26.03. 201
13784614 COMFIRMED SUPDEL 1 0 0 EBE GUIA IMAGINE @ PAZ DIEGUEZ 24,03,2016 26,03, 201

MINOR HOTELS | TMS forMeetings
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Edit Miscellaneous

fuvailability

Create Proforma

WAIIE Qroup
Billing & Produckion detsi

[odification History
Clianiks

Confirrnation Letter
Pl Confirmmation Lether
Generar documentos

MINOR HOTELS | TMS forMeetings

Shit+FT Prinking - proforma in
F&
brH-FZ
Billing
r 3
(&) Display proforma
k L a
Print proforma
FSSE.CECON. Group Revenue Forecast Display and print
@ E2TF D% G D TE T @ Send profarma by e-mail
Print with printer selection
¥ Group edited8873189 - IMAGINE-AB
Skatus “ Res. type “ Date - ConceptA Concept de @. x
Confirmed  Group Header 25.03.2016 BB Bed & Breal

z 12,00 0,00 12,00 13,20
z 12,00 0,00 12,00 13,20
z 12,00 0,00 12,00 13,20
z 12,00 0,00 12,00 13,20
2 12,00 0,00 12,00 13,20
ROCM  Roam 1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 85,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 85,27 93,50
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 79,45 0,00 79,45 87,40
1 0,00 0,00 0,00 0,00
25.03.20 1, - 40 . 1.252,69 » 0,00 . 1.252,69 1.378,00
Group Header 1, s 80 u s 2,505,386 == 0,00 i 2,505,386 == 2.756,00
Confirm_ 1, sms B0 sws 250538 ==a 0,00 smm 250538 saas 2.756,00
o, smss 80 ssms 250538 =s== 0,00 smms 250538 =sm= 2.756,00




MINOR HOTELS

Edit

Miscellaneous

Hodification History

. @ E‘E ':'I @Shnw revenues itemsl

@ v« e | = HE @
Create Proforma Shift+FT
‘akue grow F&
Billinig & Production dgtai Chi-F2

1
1
50
12

Clianik s
Eve
Sta
Confirmmsation Lether
Peall Confirmmation Lether
Generar documentos ¥
Chir - < description  Revenue date  Amount E
[ 131963263Events 2 1 FRNT Murillo+Terraza+Hall  14.05.2016
13196326 Events 2 1 SETUP BUFFET 14.05.2016
13196326 Events 2 1 GASTROEY Finger Buffet 0 14.05.2016
13196326 Events 2 1 GASTROEY ‘Wedding Menu 5 14.05.2016

Amount E Tax amount £

1 454,50
240,00
1.694,50 «

an 169450 uu

Tatalitem Cur I

EUR
130,91 1,439,596 DIS 10,00 1 454,50
21,60 237,60 DIS 10,00 240,00
15251 « 167756 EUR [, «  1.694,50
152,51 «: 1.677,56 s 1.694,50

DjC % Com I Commission E Commission CR3% E

CRSbas, ECRSam Sery.date

145,45 1,454,50
24,00 240,00
+ 169,45 «  1.694,50
n 169,45 s 1.694,50

14.05.2016
14.05.2016
14.05.2016
14.05.2016

Event EV00006174. 13196326

StatusConfirmed

E:E Show revenues items

T 13196326 | Events il 2

I 13196326J Ewents Rev. =
13196526 Events Eill z
13196526 Events Rev. z
13196526 Events Eill z
13196526 Ewents Rey, z
13196526  Events Eill z
13196326 Ewvents Rev, 2
13196526 Events Rew, 2

Iy

Charge loc  Reserv, by Type Folio Room order

Zoncepk Concept description
1 FRNT Murillo+Terraza+Hall
FRMT
1 SETUP BUFFET
SETUP
1 GASTROEY Finger Buffet 0
MEMNF
1 GASTROEY ‘Wedding Menu S
WEDF
WEDE

Revenueda Amount £ Revenue am E

14.05.2016
14.05.2016
14,05.2016
14.05.2016
14.05.2016
14.05.2016
14.05.2016
14.05.2016
14.05.2016

1
1
1
1

1.454,50
192,00
48,00
= 1.694,50
== 1.694,50

Amount
1.454,50
240,00
= 1.694,50
== 1.694,50

E Tax amount E Totalitem Cur I D
ELUR
130,91 1.439,9 DIS 10,00
DIS 10,00
21,60 237,60 pIs 10,00
DIS 10,00
0IS 10,00
u 152,51 1.677,56 EUR [,
== 152,51 == 1.677,56

% Com E - Commission

1.454,50
145,45
240,00
19,20
4,80
= 1.694,50
== 1.694,50

Rev, commi E Commission ©CRS % E

145,45
19,20
4,80
= 16945
== 169,45

CR:

1.42

29

= 1.69
== 1.69

| TMS forMeetings
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Edit  Miscellaneous

Chents

@ v« Qe = HE @
Create Proforma Shift+F7
Yalue group F&
Eilling & Production datai Cir-F2

Confietnation Lett
Peail Confimmation

enerar documern|

Change Documents for Gbject Class /CCSHT /CR_BFILE

REFTF @

Change Documents

Ohject value  Doc.no.  User
[MBDDDDDZS‘}‘%SI 134055115 SINDRAOOOOLS
MEODOO02G44G 143460849 E0QODOOO99534
MBOOOOOZE44S 143460549 EOOODOO99534
ME0000025445 146751223 EO0D00099534
MEODDO0Z28445 146751223 EOOD0OO99534
ME0000028445 161286323 EO0D00099534
MEODDOOZ28445 161285323 EO0D0O099534
MBOOOOOZE44S 210839005 EOO00O099534
MEODOO025445 210839005 E0OD00099534
MBOOOOOZE44s 212876869 EOOOOOOZ2126
MEO000025445 218906316 EO0DOO099534
MEODDOOZ28445 218906316 EOOD0OO99534
MBO000025445 223924325 EO0000099534
MEODDO0Z28445 2235924525 EOOD0O099534
MBOOOOOZE44S 232437305 EOOOOOO99534
MEODOOO2844% 232437305 EOODOOO99534

}ITE Tl

B = 55 | [

First name Lask name

wAYIER
AMA
AMA
AMA
AMA
AMA
AMA
AMA
AMA
MARIO
AMA
AMA
AMA
AMA
AMA
AMA

PARRADOC
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
SAMANIEGD NAYARRO
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS
FERNANDEZ RAMOS

Depattment

CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA

CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA
CEMTRAL SERVICES BARCELONA

Date
12,06.2015

07.07,2015
07.07.2015
15.07.2015
15.07.2015
28,08,2015
28,08,2015
13.01.2018
13.01.2018
19.01.2018
05,02,2016
05.02,2016
19.02.2016
19.02.2016
11.03.2018
11.03.2018

Tirme

12:49:36
09:26:05
09:26:05
17:23:55
17:23:55
13:00:37
13:00:37
09:1ms2
09:10:52
12:12:36
12:38:25
12:38:25
11:10:23
11:1m23
10:15:45
10:15:45

Transaction
CCSHTIBFO2

Table Mame
CCSHTICR_BFILE

CCSHTCR_BFILE
CCSHTCR_BFILE
CCSHTJCR_BFILE
CCSHTJCR_BFILE
CCSHTJCR_BFILE
CCSHTJCR_BFILE
CCSHTCR_BFILE
CCSHTCR_BFILE
CCSHTCR_BFILE
CCSHTJCR_BFILE
CCSHTJCR_BFILE
CCSHTJCR_BFILE
CCSHTJCR_BFILE
CCSHTCR_BFILE
CCSHT/CR_BFILE

— = = =] = =] =| =| = =| =] =| =| =] =] =

Shart Text
Booking file
Baoking file
Booking file
Baoking file
Booking file:
Baoking file
Boaking file
Booking file
Baoking file
Booking file
Baoking file
Booking file:
Baoking file
Boaking file
Booking file
Baoking file

Table Key
100MBO0000Z25445

100MB00000ZE44a
100MBO0000Z 5445
100MB00000Z5448
100MBO0000Z 5445
100MB00000Z5448
100MBO0000Z 5445
100MBO0000Z 5445
100MB00000ZE44a
100MBO0000Z 5445
100MB00000Z5448
100MBO0000Z 5445
100MB00000Z5448
100MBO0000Z 5445
100MBO0000Z 5445
100ME00000ZE445

| TMS forMeetings
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Edit  Miscellaneous

General data Statistics

Branches | Sales and Agents

I ™ — -
@ v] « eqe = & =
=+ Debtor identifier
':-F_'-‘--“# Profonma ST Debtor bype Shortcut to t}le
Walue group Fa o Guests
- ¥ Travel Agencies CRM mOdUIe
Billing & Produckion dgtai ChiFz Companies
~ Hotels
(== L hory ‘:rE'HE - Ficticious
. Tax Mumber 1 El:l]ﬁl
EI'FEJ o 'r' \ Identification document type v
Confirmation Letter
Felall Confrmation Lether &
Generar documentos 3
ESSE.CECOM NH Collection Sevilla ** Client 1000027394 | CLICK O LINE RESERYATION SYSTEM 54 Ext, Clienit number 27394 a HHREW D CREDIT | HHR

!

Marme iCLICK N LINE RESERWVATION SYSTEM SF\| I
Sfreet AW DE LA YICTORIA

e 126 i
ity MADRID

ZIF code 28023

Caunkry ES Spain

Region 28 | Madid

Languane ES Spanish

Guarantes bype
Phone e

Tax Mumber 1
Search term
Email

LIRL

Industry

34916024300
ABZ068246
CLI

tlick@dlickonling. s

CO36 Leisure

Matural person

| TMS forMeetings



System  Help

Edit Miscellaneous B ailability Information syskems

HE @

(IE

@ v« L JAL

Craate Proforma hift+F7
Walue group Fa
Billing & Produckion dat sl Cir+-F2

fiadiFication History

' > When a convention group is linked to a BF you always have to change
the main client on Booking File level

Clisnks

—_—
O T

I Enerar documentas I

The options: - Confirmation Letter
- Mail Confirmation Letter
will not be used even though they are active. For meeting reservations, always use the option ‘Generar documentos’

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

Edit Miscellaneous

m Additional info.

P ™ —]
@ v| « Qe = & @
Create Proforma Shift+FT
Yalue group F&
Billing & Production detail  ClrkHF2 Estimal=
[Hodification History IZW'MI: . . . .
The Templates Management functionality is directly accessed
Clianks F Prosgram
Ciogfirmation
Cipnfrnation Lether Mescellanes
Pal Corfirmation Letter /
Generar documentos ¥
"L Tamplatoas Managarment
Template selection
Twpe of template 04 ~ Main Client 1000061542 YIAJES EL CORTE INGLES SA
Template l Receiver WECT - COME HIDROGEMD 12-
Delivered by:
Booking Fil MEOQOOO0ZE448 WECT - COM .
ST GROUP (Q) Group (Quotation) -

COLLECTION (Q) Collection (Quotation)

Block Title
Cancellation Text

F&b Text

Footer Text

Header Text

Legal Text

Main Text

Meeting Text (Event)
Other Servoies Text
Payment Texk

Room Text {Accomodati ...

Special Conditions Text

Descripkion

| MH (C)

Dacument

MH (Contract)

]

-~

~

When selected the type of template,
press ENTER to activate the template

| TMS forMeetings
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Availability

Edit Miscellaneous — Awailabiliby

@ v| Qe =

HE @

Fram

Lritil

Roam Eype
Current skak,
Characteriskic

Characteristic Value

Aov aable > | Rooms Available

CLupancy 3

N &

Rsom rack

st injuirias ESSE.CECOM MH Collection Sevilla *##** COLLECTION

I i
.03, m
|_24 03 2D16|_F|

2B.05,.2014

Lo

Report shows all rooms / rooms per room
type available for the selected period and
their current status.

MINOR HOTELS | TMS forMeetings

Rooms Available

= =
= =
= =

MH HOTELES ESPARA, S.A. ESSE.CECOM NH Collection Sewilla ®%%% C pate 23.03.20L6
MADRID Rooms Availakle Page 1
From 24,03, 2016
urtil 28.03.2018
Mumber Type description current stat.

533 SUPDBLT Superior Double Twin «  Clean

534  SUPDELT superior Double Twin ® Dirty

535 SUPDBLQ superior Double Queen o Clean

536G SUPDELT Superior Double Twin ® Dirty

537 SUPDELQ Superior Double queen ® Dirty

538 SUPDELT superior Double Twin o  Clean

539 SUPDBLQ superior Double Queen % Dirty

540 SUPDELT superior Double Twin ® Dirty

542 SUPDELT Superior Double Twin ® Dirty

604 PREDELT Premium Double Twin v Clean

607 PREDBLT Premium Double Twin 4 Clean

617 PREDBLQ Premium Double QUeen o Clean

632 SUPDELT Superior Double Twin «  Clean

533 SUPDBELT Superior Double Twin o Clean

636 SUPDBLT Superior Double Twin «  Clean

642 SUPDELT superior Double Twin «f  Clean

704 PREDELT Premium Double Twin (f) rpending to check

706 PREDELQ Premium Double Queen o Clean

711 PREDELT Premium Double Twin o Clean




Availability

Edit Miscellaneous  Awailability  Information s

V] M e = HE @

Ly il abde
ChECUpancy —p—) Main
R rack Ery riouams Eype
et inJuirias
General Occupancy

Room Rack  Blocked Room Rack  Qccupancy per roam type E:I} r@ @Update data  View Ovetb, House Status  Restrictions

Date: 23.03.2016

Check conditions: Chedk-in

SRR AR E R RSP DR

Date Wrngs, ETob, Rooms EBlocked ERooms E Confirmed E Avalsble © Tentative EMinavala TotMaxSell EMaxOcoop % EMinOccup®% £ Roomin £ Roomouwt E Resery, £ AwaiAllob £ Pickup P4 E Guests In

NPT | | 752 0 15 a7 0 a7 a7 61,51 61,51 Bl 45 202 0 0 150
. 252 . O u 252 . 155 « 97 » 0. 97 « 6151 «  BLSl . 8l « 45 « 202 . 0. 0 . 150

FSSE, CEC‘OM Hotal occupancy forecast by room fype |

é %I ? E{‘ E?a Eﬂ ﬁ EE =8 ‘:' Ec Show overb. @Refresh Occupied Conf. Occupied Tent. Awalaible Conf.  Awaill. Conf. and Tent.  House Status — Restricciones

Occupied: Res.Confirmed, Tentative
Dates:24. March 2016 - 28. March 2016

In red weekends and occupied = availablas
# -> With Res. Tentative

Day Date T alerts  ISTDBL PREDEL SUPDEL TOTAL ISTDELK ISTDELT PREDELD PREDELT SUPDELG SUPDELT
:Thursday 324.03.2016 1 Y 88 _m 4 1] 33 44 16 43
Friday 25.03,2016 H : 76 _m 3 1] 21 39 19 57
R = a1 2 0 is 2 15 oz
sindey 2703206 W s = z iz 2 0 i 19 i 2
Monday 28.03.2016 2 18 _ 124 z o 7 3 29 15

MINOR HOTELS | TMS forMeetings



Availability

MINOR HOTELS

Edit  Miscellaneous  Awailability  Information sys

@

v« LA

e

HE @

Liwailable

Cecupancy

Gued inJuirias

P CECON Room Rack,

RS radck % kdate 4 Previous period P Mext period F=IFrom @Refresh é Check-in  Check-out [ ]1ne. show

ursday 24 March 2016

Key: | P-> Booked Tentative | R -> Booked Confirmed € -> Checked-in  [JBE=BIockedY | F -> Out of service

Roor
1

®

T
o

fuyl
(5
=

T
jxl
{mu]

fag)
ja
—

T
pal
[o%]

T
)
L)

(il
g
T

T
{ia}

3
3i
]
i
3
4
4
a

fag)
(=3}

T
-1

T
o0

fd
=l

T
=

lag]
L)

=1
=

-
=
-2

=1
=l
(il

=l
=
oy

]
=
n

=1
=l
(=2}

-l
=
==l

=1
=l
{1l

== H B, |2 .|[E .][=E.]| &) [

“ Cleaning Room Type  Room id ‘%\ Thursday 24 Friday 25
w® FREDELT RR =
o PREDBLC RR.=>
o SURDELT [alals CoC
v 4 SUPCELT ooz 0T
o SUPDELT
v SUPCELT
o SUPDELT Q>
o SUPDBLG [alals CoC
o SUPDELT
o SUPDELG [alals Qi
v SUPCELT T
o SUPDBLG Q>
o SURDELT RRR RR =
o SUPDELT
o JSTDELE RRR RRR
b 4 FREDELC ooz 0T
o PREDELT [alals Q>
<!> PREDELT
o FREDELC =RR RR=
o PREDELG
v 4 FRECELT ooz T
o PREDELT RRR RR =

Saturday 26 Sunday 27 Maonday 28 Tuesday 29

CCx

CCC CC=

CCx

RR=

CCC CCC CCC CCC

wednesday 30

CCC

Thursday 31

CC=

| TMS forMeetings
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MINOR HOTELS

Edit  Miscellaneous

Aveailabilicy

@

HE @

Lo adabde

Bt rack:

CoCupancy k

e inQuiries —

| TMS forMeetings

Find Guast by Name
B

ESSE.CECOM MH Collection Sevilla **#+* COLLECTICN

1|

Guesk Mame ko search

i

Check-in o
Resermy, -l Drake unkil
Cepart. " Drake From

22,04, 2016
22.02.2014




Information Systems tah in convention
MINOR | group




Information systems

Edit Miscellaneous A ailability

& v | «

Information systems

HE OF

Booling Fosition
Farecast X room
Arrredls esjpected

Print Rosoeving Lisk Shift4+F1

Moribor oooupancy

Allotment controf
& (o

ESSE.CECOM MH Collection Sevilla **#* COLLECTICN

I =
. . m
Start date L24 03,201 6|_F|

Target davs
Main Client 1000027394
Room tvpe

Target allotments

Detailed
Sum up by allotment
General Tokal

+f Release control

Cnly allok with room to sel 0

Affotment controf

Occupancy forecast  Occupancy forecast by room type

=

Cffer
Option

Cuskamer “ allotment “ Allotment Room type™ Description

Lo
ko

Lo

lo || Lo

& [E[T(RIEFL B S & .= & [T

Th2z4.03.1 Fr25.03.1 5Sa26.03.1 Su27.031 Mo28031 Tu29.03.1 We30.03.1 Th31.03.1 Fr01.04.1 S5a0z2.04.1 5Su03.04.1 Mo04,04.1

[100002?394 d'j CLICK FIT  Control share SUPDEL A&llo CLICK_FIT a a a a a a a a 5 5 5 5
Resery. 1] u] o u] 1] u] o u] u] 1] u] u]
Free sale 1} 0 1} 0 1} 0 1} 0 0 a 0 0
Pending allok. a 0 i} 0 a 0 i} 0 5 5 5 5
Ext.-all. 1] u] o u] 1] u] o u] u] 1] u] u]
Release 21 21 21 21 2 2 2 2 2 2 2

MINOR HOTELS | TMS forMeetings
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Edit Miscellaneous Bvailability
o ™ —]
@ v| « Qe = HE | @
|-...j-||-_|-,:| Poskion Forocast
Foracast 4 room ) >3
Arrivals expected ESSE.CECOM MH Collection Sevilla #4#% COLLECTION
Prink Roasrinag List Shift4+F 1 - _
Month From LOE . 2016|J'j1
Mordbor cooupancy Room kype L P
Including resery,
Confirmed
Provisional
* Bath
Foracast
MH HOTELES ESPAFA, 5.4, ESSE.CECON MH Collection Sewilla ®%%% COLLECTION
MADRID Occupancy Annual statistic
Start March 2016
Including bookings: confirmed . provisional
months /Day 1 2 3 4 5 5] 7 g =] 10 11 12 13 14 15 16 17 18 14 20
March [ 230] 252 172 129 127 79 234 245 227 180 177 =1} 83 243 185 la5s 143 106 142 1z8
April 165 151 125 114 186 la4 163 132 147 169 138 176 167 208 2185 188 119 a1 ] 225
May 159 =14] 179 2471 163 140 139 169 184 150 190 174 115 TI:ItEl-|S Rooms i OCCUFIEH"IC}"'
June 165 149 214 194 122 ol 144 72 271 171 30 78 62
March 5009 a4 ,12
July 115 a0 =] 53 a3 11 17 20 17 44 G 7 38 Apr"i-| 4557 EG,EE
ALQusT la 18 18 22 25 1a 50 13 12 14 13 14 13 |"-"|El}-’ 4349 33 ’6?
June 28085 24,47
JuTy 2538 10,73
ALIQUST 457 5,85

MINOR HOTELS | TMS forMeetings
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MINOR HOTELS

Edit M= ilability Information

HE

@

Booking Posktion

Faracast X room

Frint Roaodving List Shift+F1
Mordbor Cooupancy

firrivals eopeched _é

Expected Arrivals with Rooming list

= =
= =
= B

Expected Arrivals with Rooming Hst

® (@

ESSE.CECON NH Collection Sevilla *##* COLLECTION

From

Linkil

Voucher

Rooms

Main Client
Reservation group ID
Group name
Individual reservat,
Package

Sorting bype

I Tl
. - ]l
L23 03 2016U:|

02.04.2016

Reservation
T

» Guest

Select fields to be viewed

~/ Roarmn nurmber
~/ Woucher
Reoom Clean/Dirky
~f Pax amount
~/ Guest or Group name

+/ Room type

U (Tl |y

MH HOTELES ESPAfl4, S.A. ECTION

MADRID Expected Arrivals with Rooming 1ist

From £3.03.2016

until 02.04.2016

Room Reserv, voucher AD  JU  CH BE  Extr. Code GUesT or Group MName Guest ID Package Mights Dep.date
830 13482254 1 4] 4] a GRAND TOUR D' ANDALOUSIE 2 25.03.1%
831 13482255 1 4] 4] a GRAMD TOUR D' AMDALOUSIE 2 25.03.16
834 13482258 1 4] 4] a GRAND TOUR D' ANDALOUSIE 2 25.03.1%
621 134822091 1 4] 4] O GUIA 2 25.03.16
Remarks : PREPASD PDTE. GUIA Y CHOFER FREE.

838 13482259 1 4] 4] a HAZARD 2 25.03.1%
Remarks : PREPASD PDTE. GUIA Y CHOFER FREE.

535 13728998 1 4] 4] a JESUS AGUSTIN 1 24.03.16
Remarks : A CTA HD. GTO.

432 10768759 613221671 1 4] 4] a JOHN CHAPMAN 4 27.03.1%
705 13215762 01082-839609522 1 0 0 a JOSE RAMOMN SANZ FERMAMDEZ 1 24.03.16

| TMS forMeetings
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MINOR HOTELS

@ v| « Qe = =] ==
Expobing Position
Forecast & room
Arrmals expecked
Frink Rouming List shaft+F 1

Morihor oCoupancy

Groups Roorming List

HPETTFE &%

# T B T e [ | B 5

Show all guesks  With special taxes

ESSE.CECON NH Collection Sevilla **** COLLECTION

Group Reservation0008873189 IMAGINE-AB

Main Client:

CLICK ON LINE RESERVATION SYSTEM SA

Reservation Res, Status © Voucher Res.  Room

T 13764599 Cancelled
L o
13764613
Cancelled 1,
13764559 Confirmed
13764560
13764591
13764592
13764593
13764594
13764595
13764596
13764597
13764595
13764600
13764611
13764612
13764614
Corfirmed [T,

I

Room T *
SUPDEL

SUPDEL 1,

Arrival date
24.03.2016

24,03.2016

24.03.2016
24.03.2016
24.03.2016
74.03.2016
24.03.2016
24.03.2016
24.03.2016
24.03.2016
24.03.2016
24.03.2016
24.03.2016
24.03.2016
74.03.2016
24.03.2016

Mights
2

2

LS S R R VR RV R VR SR R SR R R RN

Depart, date
26.03.2016

26.03.2016

26,03,2016
26,03,2016
26,03,.2016
26,03.2016
26,03.2016
26,03,2016
26,03,2016
26,03,2016
26,03,2016
26,03,2016
26,03,2016
26,03.2016
26,03,2016
26,03.2016

Guest name

DIDOME' MARIA +
YIENO ANMA PEMD,

MINI UMEERTO + F,__
MARCHETTO LUCIA,

CLARK GIOVANNA _
MAZZAROTTO GIO,_

TREVISIN FIORENZ
SARTOR YALENTIN,
REYOLFATO LUCTA,
ARGEMTIN OTTORI,
PORCELLATO GILIS, |
BOMSANGLUE RENAT

GOLOWKINA ALEKS,

REVOLFATO GILLTA,
DAL FAEERO ANMA,__
GLIIA IMAGINE @ PA__

BE
BE
EBE
EBE
EBE
BE
BE
BE
BE
BE
BE
EBE
EBE
EBE

ZRo

1
1
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
= 14
1

E ADE U E CHE

M
L= R R R N R VI R R R R U R R TR )

an 2

m
m

Contract/Rate
LGR._SMERF

LR _SMERF

LGR._SMERF
LGR._SMERF
LGR._SMERF
LR, _SMERF
LR, _SMERF
LGR._SMERF
LGR._SMERF
LGR._SMERF
LGR._SMERF
LGR._SMERF
LGR,_SMERF
LGR._SMERF
LR, _SMERF
LR, _SMERF

4 mO00 000000 oOo0o0o0o0o@ oo
R =R =T = =T = T = T = T Y A A R R R R R — = R
oo 0000000000000 oQ oo

san |l anm innn (wmn Cumnl

Price
IMAGINESS

IMAGINESS

IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS
IMAGINESS

Free E Head. Gro. Armnk
0,00

% 0,00
. 0,00
214,00

214,00

214,00

214,00

214,00

214,00

214,00

214,00

214,00

214,00

214,00

214,00

188,00

% 0,00
o 2.756,00

. 2.756,00

. 2.756,00

| TMS forMeetings
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MINOR HOTELS

Edit  Miscelaneous

Availability

Moribor cooupancy

—

| TMS forMeetings

& v « eqe = L @&
Bookirg Poskion
Forecast ¥ room
ESSE.CECON. Group Resarvation Cooupacy controf
frrival eogpedhed
Prift Rooming List  Shift+F1 =TT E% o DITEHTM HEE

[i]

Reservation00083873189 - IMAGINE-AB

ESSE.CECON NH Collection Sevilla **** COLLECTION

Room types™®
View All
F.aom type “ Status * Description “T  24MOR.Z016 T 25.MAR.2016 T  26.MAR.Z016 T 27.MAR.Z016
ESLIPDBL j Breakdowns CCUP 1 2 z 0 0
QP 2 12 12 0 0
Breakdowns i . 14 « 14 = {1 0
Break+Cutst QP 1 2 2 0 0
QP 2 12 12 0 0
Break+Cutst o . 14 = 14 = 0= 0
TOTAL Breakdowns QP 1 2 2 0 0
OCUR 2 12 12 ] ]
Breakdowns o . 14 = 14 = 0= 0
Qukstanding OCUP 1 ] ] ] ]
OCUR 2 ] ] ] ]
Qukstanding i " 0« 0= 0 = 0
Break+Cutst OCUP 1 2 z 1] 1]
QCUR 2 12 12 1] 1]
Break+Cuksk i . 14 = 14 = {1 I 0

240
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Information systems

7. ESMD.NACIO. Modif. Conv. Group Res. - TEST COMMISSION

(& &3 | B | =Rooming st T L 52 05 6]

F

L=

ESMD.NACIO MH Macional ****  Reserv. 109255797 =B Client 1100038012 BCD TRAVEL
Modify folio’s header (F7) Ej Generate documents
) ) Overview of all localizer linked to the
Go to folios maintenance (F9) E@ )
convention group

&

Check of the applied rates, total group value & commission (F8)

IEIF:DDming lisk Print groups rooming list @

"N S|

MINOR HOTELS | TMS forMeetings

Show total reservations grid

Billing / production details

Document delivery

Service order

242



M! N QR Rooming list (hreakdowns)




1. Select status pending
2. Open “Rooming list”

Rooming list
T1 /4 “BRouting

ESBA.MUMAN NH Sants Barcelona **** Reserv. 194907 Client 1013895671 COMNFEREMCE DIRECT

Rooming Lst | Breakdowns | Conferences - Manual entry |

2 tMadify Conference Group Reservation
Yuzn DHAAG N1 Den Haag ****  Resery o011
Arrivd date 19.01.2015 Mondey Corn]
Nghts: S - Fatol
Departure date: 24.01.2015 Saturciyy 30t
Group Name: VOFLOMXETT Mare]
Regstration date 21.10.2014 Viouchs
EMd Resorvy
« Retreve changes M
Poase, save reservation
Dy Date TO... ISTOEL ISTDEWX ISTOeLY
Moradsy 19.01.2015 3 o o
Tuesclay 20.,01.2015 7 o o
Wednasday 21.01.2015 7 o 0
Thersday 2201.2015 o7 o o
Frickyy 23.01.2015 27 L3 o
11 c )
“ »
. = 1
oo |
‘r&?w Grouped rooms 117
e tap— Sngle rececvatl i

MINOR HOTELS | TMS forMeetings

>

| Header

| — | | P a— | T 1
Arrival 30.04.2017 Regis.Date |11.11.2014 Room type *Standard Double -

| P—— * | | | | o o | 1
Departure 07.05.2017| Meal plan BB | PAX: &D 1|a0 CH BB Room
Guest Id Guest Name Country Tax Number 1 Region Pax type City Title

A

| ju - Adult v -

Different ways to perform breakdowns:

Rooming list—> Use this option to breakdown rooms one by one
Breakdowns -> Here you can see the breakdowns already made
Conferences = Use this option to break down all the group at the same time.

Manual Entry - Use this option to break down several rooms with different
dates or room types at once.
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MINOR HOTELS

When you have to do the breakdown for 1 room, this option can also be used:

1. Select the arrival and departure date
2.  Select the meal plan

3.  Select the number of pax
4.

Select the room type with the “*” at beginner of the description. Don't use other type of
room if it is not informed in the grid of the group.

5.  Fill in the name of the guest

6.Pre55ﬁ

T A |3 Rooming list  _®Routing

ESZZ.CIUZA MH Ciudad de Zaragoza *** Resery, 150052

E F.oorming List ! Breakdowns © Conferences ¢ Manwal entry

Client

1000 DIRECT GUEST

*Jr, Suite Double View King

J1

Header
1 Lirrival :_lI:I.I:lB.2|:115|_: Regiz.Date |06.08.2015 FRoom type
Departure | 10.06.2015 |Meal plan® | BB v |lpax:3 ap
Guest Mame Pax type Gender  Remarks
S MCKEMZIE, GECRGE hdult * Unkno..

CH BE |@| Room

| TMS forMeetings
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MINOR HOTELS

1. Goto Manual entry for assigning multiple reservations with the same arrival & departure date and amount of pax. You
can repeat this action multiple times for 1 convention group.
2. Select the arrival and departure dates.
3. Select the room type you wish to assign.
The Room type with a * (star) are the booked room types for this convention group, use only this/these line(s) to
create your rooming list
4. Enter the number of pax and by rows, enter the number of reservations with the same data. 1 row equals 1 room
reservation. Press the button “Add”.
Rooming list
T A “SRouting
MLZH.DHALG MH Den Haag **** [FeEsery,. . 999 Ll =T 1000152612 WORLDMEETIMNGS
Rooming List - Breakdowns - Conferences| . Manual entry | 1
Mew data
g =1
Arrival 19.01.2015 Rioorm type . 5 Ial PAX :  AD 4
Depart 24.01.2015 Meal pl *Standard Double e Add
Ll L L Jr Suite Double E .
Jr Suite Double King
DR @ (& (@ ) Jr Suite Dovble Twin
Glests Standard Double King
Standard Double Queen
Resery, Arrival Depart Type Meal pl... AD|st3qdard Double Twin R...
Standard Double Wiew
Standard Double Wiew King —
Standard Double View Twin -
| TMS forMeetings

246



6. Fill in the names of the guests
7. Select all

8. Flag off —> ﬁ

Tl A |2 Rrooming list  _®Routing

8
ESZZ. CIUZA MH Ciudad de Faragoza *** Resery, 150052 Client 1000 DIRECT GLEST
Roorming List Breakdowwis Conferences Marnual entry |
Mew data
I ot
Arrival  10.08. 2|:|15|_I Room type *Standard Double view Double - Pax : AD 1
Departure 10.058.2015 Meal plan *BE - | Acid | & | Fows

" DEE B &= BE FEE

Guests

Resery, Arrival Depart Type  |[Mealpl,.. |aD I CH EE CDdEIName ..
10.08.2015 10.0&5. 2015 STDDE.. BE
10.08.2015 10.05. 2015 STDDE.. BE
10.08.2015 10.058. 2015 STDDE.. BE
10.08.2015 10.05. 2015 STDDE.. BE
10.058.2015 10.05. 2015 STDDE.. BE
10.08.2015 10.058. 2015 STDDE.. BE

o o0 o o o o
R el

247
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MINOR HOTELS

0

. Rooming fist

T2 | =roominglist | _®Routing

ESZZ CIUZA MH Ciudad de Zaragoza ***

Resery, 156134 Client 2200021225 IMNG RISPO RAFFAELE
Rooming Lisk Breakdowns Conferences Manual entry
Mew data _ _
= =
Arrival |_2 0,009,201 5|J':|_| Room bype *5tandard Double v Paw:  AD 2
Departure 02.10, 2015 Meal plan *BE v o Add 5 rows
I =
i Sl
[ 3 e
Routing Routing bype @roup)on: Descripkion C Cadence F Start date End date Ext. Falio
Concept . v F&E MEALP F&B Mealplan s Everyday includ. » Group. v

| TMS forMeetings

You have the option to select a routing for the rooms you breakdown

¢ > I
BB SN a8 BB

iy Wiew Routing

Routings will not be updated in breakdown reservations, Use spedific button in Breakdowns re

o || %
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Before breakdown reservations

ESBA.NUMAN. Modif. Conv. Group Res. - CVENT -EPO
£ Rooming list ZFE BB T =R

ESBA.MUMAN MH Sants Barcelo Reserv. 194907 -E Client 1013895671 COMFERE
*General info. | *Reception info. | *Biling information | Deposits @ Guarantee - *Additional info. - Breakdowns *Routing Charges Fixed charge - Actions |} Loan Items  F

Routing [:} Apphy ]
Routing Routing type Group/Conc Description C Cadence F|Start date End date Ext. Folio Resary. RoOMm Percentage
Concept w BB Bed s Breakfast . * ®30.04.2017 06.05.2017 Group header ™ Folioc 1 ™ 1394907 100,00
Concept  ROOM Room - - ®30.04.2017 06.05.2017 Group header ™~ Folioc 1 ™~ 134907 100,00
LI

View Routing ] Routings will not be updated in breakdown reservations. Use specific button in Breakdowns reservation tab

After breakdown reservations

*Breakdowns *Routing Charges | Fixed charge | Actions ¢

< *Reception info. | Biling information @ Deposits ¢ Guarantee | *Additional info.

*General info.
Reservation  Status Room  Type AD JU C BB Board Main Guest name Arrival date  Departure... Updated r... Upg. meal... Sp. Me
154826 CONFIRMED 524 5TDSGL 1 0 0 0 BB TEST CONV.GRP 02.01.2015 03.01.2015
154827 CONFIRMED 304 STDDBL 2 0 0 0 BB alicia 01.01.2015 02.01.2015
154828 CONFIRMED 306 SIDDBLD 2 0 @© 0 BB gema 01.01.2015 02.01.2015
154829 CONFIRMED 324 STDSGL 1 0 0 0 BB gonzalo 02.01.2015 03.01.2015
i »

Tasks “ Motice " Special requests J“ Routing I J I Modify reservat I \ Bring header rermarks I \ Modify Guests
a

We recommend routing after breakdown

| TMS forMeetings
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1 & Drooming st 9 Routing
ESZZ CIUZA MH Ciudad de Zaragoza *** Resery, 150052 Client 1000 DIRECT GUEST
Roorming List Breakdowns Conferences - Manual entry |
Mewy data
I ot
Arrival I_lIZI. 0&. 2|:|15|J Room type *Standard Double Yiew Double - Pax . AD 1
Departure 10.08. 2015 Meal plan *BB - | Add | 6 rows
DEE B & o) =8
Guests
Resery, Arrival Depart Meal pl... A0 ) CH BE Code Mame F...
1515829 10.058.2015 10.08. 2015 3TD.. BE 1 0 MCEENZIE, GEORGE
151830 10.05.2015 10.08. 2015 3TDDE .. 1 0 BEOUREE, MICHAEL
151831 10.08.2015 10.08. 2015 STDDE.. BE 1 0 WATZ0N, MIEE
151832 10.08.2015 10.08. 2015 STDDE.. BE 1 0 FERGUSON, PETEER
151833 10.08.2015 1008, 2015 STDDE.. BE 1 0 WALLET, ALEXANDERL
151834 10.08.2015 1008, 2015 STDDE.. BE 1 0 WAYNE , MIRANDA
Export from an excel the rooming,.

Reservations are created with an individual reservation number

| TMS forMeetings

To edit the excel, and join name and surname in one
cell, use concatenate.



Go to Conferences and you can inform the rooming list too.

Rooming list
B A Roominglist _%Routing

ESMA.MALAG NH Malaga ***= Reserv. ©4427175 Client 1000074839 VIAJES TRANSVIA TOURS 5L

Rooming List - Breakdowng .- Conferences } Manual entry
(]2 [=]E] &l @ @S

Guests

S... Reserv. Type |M...AD JU |CH BB Code Mame R... Code Mame Bill Depar.
|

MINOR HOTELS | TMS forMeetings



saving the group with the breakdown already done

MINOR HOTELS

Before doing the check in you can change rate, prices, commissions, remarks.. in the breakdown.

=+ Rooming list [ &2 & | =Rooming st T /L 22 @Y &)

ESMD.NACIO NH Macional ****  Reserv. 109200701 =B a
eneral info *Riling inforrmati it i i
ALl

A Update reservations not checked in and already broken down?

N e Warning: routing changes wil not be transferred

D
-

- Mo |

R

E-Mail: r'I’n@bt}t}l{ing.ct:»m | Reservat. method

L= ~-nup Reservations already broken down to recalculate

Marked recggions will be recalculated
Reserv. _ISGtu Room Type AD JU |C BB |Mealp Fi.. Main Guest name
109290704 JCl:)l'iF.[RMED STDDBL 1 0 0 0 BB TNO
109290705 CONFIRMED 1 0 0 0 BB DOs
L
@@ Checked-in reservations cannot be modified. Only displayed for information
For non homgeneos groups dates won't be changed

Arrival Departure
10.11.2023 12.11.2023
10.11.2023 12.11.2023

Contract

Rate
BGR_MC S
BGR_MC_S

Man. Price Day price
BARS75 2
BARS75_2

(®) Add to existing remarks
) 0verwrite remarks

« B

(i)

You can edit the remarks of the breakdowns with these options

| TMS forMeetings
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MINOR HOTELS

W, ESMD.NACIO. Modif. Conv. Group Res. - TEST COMMISSION
[# &2 | & | SRoominglist TI ml 52 B 6]

LLACIO MH Nacipnal =%+ pocan 109255797 g= Cliant 1100038012 BCO TRAVEL
" General info. } *Biling information | *Additional info. ©* *Prices and Commissions | *Conditions | Deposits - Discount  *Breakdowns  Routing Charges - Fixed charges  Actions  *Commissio... E[
eneral Inro.
Arrival date: 10.11.2022 Thursday () Contract: 0 Observaciones @J *Biling information
Nights: T 1 (%) Rate: BGR MC M | BGR with Meeting R... @Gm-m Only 250 chara  *Additional info.
Departure date: 11.11.2022] Friday Allotment: *Prices and Commissions
Group Name: TEST COMMISSION ” ["|Retrieve changes *Conditions
Registration date 10.11.2022) Voucher: Cost code: Depasits
E-Mail: MO E-MAIL Reservat. method ¥ Meal Plan BB Discount
CUT-OFF date Rooming b *Breakdowns
Routing Charges
Fixed charges
s Actions
*Commissionable charges
Guarantee
Day Date TO... FAMINT 1S5TDBW JSTDBWK STDDBL STDDBLK STDDBLQ STDDBLT STDDBW STDDB... STDSGL  STDSGW SUPDBV  SUPDBVD SUPDBVT Special meal plans
Thursday 10.11.2022 i] a Q 1] 0 a a a Q 1] 0 i] i] i] i *5i3tistics
*Reception info.
Loan Items
ofl Lo Packages
Pending e
CONFIRMED Grouped rooms 0Pax 0 Created E00000022126 10.11.2022 08:43 Cur [EUR
Single reservat. 10 Pax 16 Modifi E00000022126 10.11.2022 08:53 [Publish in TMS4C

When ticked, all changes in rooms in breakdown will be retrieved in the convention group. E.g.
when a room in breakdown is cancelled the room will return in the pending rooms block

[ |Retrieve changes

=——— = Manual price will never be used

| TMS forMeetings



ESZZ.CIUZA. Modif. Conv. Group Res. - TEST
2 Rooming list 2E E R &= m

ESZZ.CIUZA NH Ciudad de Zar Reserv. 120794682 o Client 1000 DIRECT, GUEST
" General info. )r *Biling information |~ *Additional info. -~ *Prices and Commissions -~ *Conditions | Deposits  Discount - Breakdowns | Routing Charges | Fixed charges | Actions | *Commissionable charges " Special meal plans - *... E‘
Arrival date: 30.08.2023| Wednesday () Contract: ] Observaciones Observaciones
Nights: 1 (%) Rate: LGR_ITO | LGR ITO Groups @Gmu Only 250 character &2 Biling
Departure date: 31.08.2023| Thursday Allotment: il
. - . Chain Remarks
Group Mame: TEST (' Manual price |_|Retrieve changes Chain Rermarks =
Registration date 17.08.2023 Voucher: Housekeeping Remarks
E-Mail: NO E-MALL Reservat. method - Hotel Remarks )
— - External Remarks for Resevations
CUT-OFF date Rooming Allovved h Internal Remarks for Reservations
20 Entri Rate Rermarks *
TMS forConnectivity
Conce G Dectpton ost code and two blocks of remarks
CXL_100%  Total of Stay C e 0
Day Date TO... FAMAD] FAMDBY FAMDBVK 1STDBV JSTDBVK STDDBL STDDBLD STDDB C{L_ISTNT  First Night
Wednesday 30.08.2023 10 10 CXL_24HOUR CXL 24 HOURS 100%
10 0 0 0 0 0 10 0 CXL_48 1D  CXL_48HOURS 1 DAY PENALTY 0 0 0
CXL_48_50% CXL_48 HOURS 50%
CXL_48HRS  CXL_48HRS
CXL_50% 50% of Stay
CXL_70%  70% of Stay
CXL_72HRS  CXL_72hrs
CXL_7D_50% CXL_7DAYS 50 %
CXL_7DAYS CXL_7DAYS
CXL_20% 90% of Stay -
CXL_BAR BAR CXL -
L CXL_BPC BPC for Web L
CXL_CAL Callin Allotments CXL
Pending - CXL_COR CXL Corporate Rates

CXL_FIT FIT CXL

CXL_NHR CXL NHR Rates (Internal Channels)
CXL_NHR1 CXL Rewards Flex

CXL_PUBLIC CXL Public Rates

ZdE B TR

MLNH.KRASH Anantara Grand H Reserv. 112814368 i Client 1018147286 EVENT SUCCESS

Deposits } Discount " Breakdowns  Routing Charges - Fixed charges | Actions | *Commissionable charges | Special meal plans *Statistics | @ Guaranted /‘”Receph’m info. L

Arrival/ Departure

Arrival i 115200 [ 7 Departure ti 12:00

rrval tomes: = [ } Departure time: = UL . o e
: — €& FEstimated arrival and departure time

Reservation type A
Confirmation Waiting list

Confirmation: Top date:

Sent to: Reason:

MINOR HOTELS | TMS forMeetings
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1 || ESSE.CECOM NH Collection Se Resery, Ba731Ee E@ Client 1000027354 CLICK ON LINE RESERVATION SYSTEM 54
ral infa., *Reception info. Billing infarmation Deposits | [ Guarantee *dditional infa. *Breakdowns *Routing Charges Fixed charge #ctions Loan Items Parkages *3tatistics C O
) E — p— = .
frrival date: L24 R 2016”]_1 Irsday  Contract: MEWTRA_LG R|F"J WEW TRAYVELLERS INCOMING TOURS - LGR Remarks E-‘i Main remarks only 250 characters
Ik
Nights: 4 Rate: LGR_ITO | LGRITO Groups i Main * v
Depatture date: 28.03.2001% Manday Allotment BOMNG PC, 7 DULS FREE,
Group Mame: IMAGINE-AB Manual price Retrieve changes
Registration date 30.10,2015 Youcher: Cost code;
E-Mail: Reservat, method v | Meal Plan BB
CUT-OFF date
# Conkrack: rNE'wT Ra_lLG Fl” 9] MEW TRAVELLERS INCOMIMG TOURS - LGR
S Rate: [LG R_ITO LSk ITO Groups S
Allokrment:
Contract Id. MEWTRA_LGR 1 MEW TRAVELLERS INCOMIMG TOURS - LGR LF|j| Descriptions X dckive
walidity period Activation data Lewvel TMSForConmectivity
Stark dake 01.01. 2016 Activation date 0l.01. 2016 Conkract's level Active in TMS4C
End date 31.03.2017 Auko, apply date 01.01. 2016 HOTEL Hotel
*General data Conditions *Rates Best available rate Remarks Skay Options Offers *Euarantes *5t atistics R.outing instructions Concept Discounts
Client information General data Eilling data
Main client 1002924968 NEW TRAYELLERS INCOMING TOLRS CRS conkract Direct payment
Eill-to part Contr.use Group Reservakion ~ Folios to quest
Holder Pay Cond. Charges group DATILY
Paver Ref. TA
CRS *General data Condition Bst available rate Remarks Skay Options Offers *Guarantes *Skatistics Routing inskructions Concept Discounts
Comparny
Contact dat Order  Rate Descripkion Allotrment Description Cost Descripkion Rate group Prep3
oncact data
T 1LGR_TTO LGR ITO Groups ZxL_BAR BAR CHL
Contact pe
Contact Telephane Mo Eilling deduction Showe as errar



General info. *Billing information } *Additional info. |~ *Prices and Commissions * *Conditions | Deposits | Discount | Breakdowns | Routing Charges | Fixed charges | Actions + *Co

Card information

Holder:

Mumber: —|_||_ (O]

Expiry date: I Class 1 Pay cond.
cw 19 e [ | | ]

Client information

Receiver: CRS:

Holder: CRS Reservation:

Payer: Resp. Company

[E- Manage credit card in PCI

Extra credit Telephone credit
Limit [ 600,00 E [ Junlimited

[ 1Full credit

["|Canceled Telephone credit
[1POS canceled

Concept grouping:

|E\I @HEH | @Add card | Delete Card |EH isplay card || |

Cards in PCL

:_@_}smtus Type Concealed cred. card Card holder Channel identifier | Description

=

Remarks Crea

By dlicking in this icon, you will see this
g screen with the options of PCL

MINOR HOTELS | TMS forMeetings

L
BN Bl @b =0
Cards in TMS4Pay
i.éésmtus Mask/Credit card numb. | Expiry MMYY CVV Card Reference  Expiry Reg Register/Unregister Card holder Remarks
i




MINOR HOTELS

General infof . *Biling information ‘

*Additional info.

" *Prices and Commissions

b =C0

Card information

Holder:
Mumber:
Expiry date:
W

Client information

Receiver:

Holder:
Payer:

Extra credit
Lirnik

Full credit

Canceled
PS5 canceled

Telephone credit

e @
Class

Type

CRS:

CRS Reservation:

“ *Conditions | Deposits | Discount | Breakdowns | Routing Charges | Fixed charges  Actions
Extra credit Telephone credit
e | .
Limit £00,00 || [ |Unlimited
L |
["IFull credit
Pay cond. [ |canceled Telephone credit
[1POS canceled

Concept grouping:

Resp. Company

Limit:

Full credit:
Cancelled:
POS Cancelled:

+f Unlimited

Telephone credit

0,00

| TMS forMeetings

Maximum amount to spend
Unlimited charges, all guest charges are guaranteed by the client
No hotel service may be booked on the guest or master folio’s
No F&B services can be booked on the guest or master folio’s

Unlimited:  All telephone charges can be charged, any charges are guaranteed by the main client
Telephone credit:

Maximum guaranteed amount by main client



MINOR HOTELS

*aeneral info, *Reception info, Billing information H Deposits @ Euarantee *additional info. *Breakdowns *Routing Charges Fixed charge Actions Loan |
auka Depn;it r;gugstgg Etlr;encv Egpnéi; re;;isgdate 5;& DI:I.EIBthDlEI Receive Green ]ight:
— — — Deposit paid or still in time
The day request of the deposit is the arrival date
Red light:
< Time to receive the payment past due
EE BEDNLE 1Y B 2T Request: 2.736,05 Recelved: 773605 Ferding: 000 EOR
Renenerate deposits

Till operations

Type

Till identifier [ ]
(=

Prepayment bype

Prepayment with Invoice? Wyith bill

Yyitbiout il

Prepayment wio il

#  Prepavment with bil

Cancepk

Tax clasificat.
Paym. Method
Remarks

PPWI
2
CAasH

Pre-pavment

Reservation 1337e287
Amount 500,00 6
Movemenk currency ELUR
Folio é 2 Swap currency 1000061542 WIAJES EL CORTE IMGLES S4
Holder
;| Motes detail # Falio's holder
Haotel & Restaurant Prepayments 10%: Main client

Main guesk

éu‘uucher Cther halder

| TMS forMeetings



Amount Requesked  Currency F.., Deposit request date  Due Date Received  Amount received Received date Document Mo Short Remarks
10,00 ]EUR 222.03. 2014 10,09, 2018 10,00 22.03.2018 Pre-paymant 4035020987
500,00 EUR 22.03,2016 10,06, 2018 0,00
L
EE BEANLlIO= 2T Request: 510,00 Received: 10,00 Pending: 500,00 ELR
Cancelled deposits

Reason for canceling prepayments

]|

Make sure to fill in a reason, not only a ¢ (dot)

L N\ JE
4
Pra-payments cancellation
R EETTVE @ N DT EGE
DepRec.Da  Topdate Shart Remarks Cancellation reason Cancel, bype User cancelled

Yersion Regdepos, Recdspos. Currency Paymentre  DeReq.Dat

Fullyreceived 22032006 22032016  10,09.2016  PRE-PAYMENT 4035029957 TM3 SURPORT TEAM BEMELUY  Payment advance  E00000093733

Reservation Resery, by Event code

:—d' 133?628?-: Events  EY00006502 1 10,00 10,00 EUR.

MINOR HOTELS | TMS forMeetings
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= 1 RESERVATIONS

L Indniduals
(J Groups / Events

(] Mass changes to several reservations
=

‘=4 Information systems

(J Events
(J Reporting Quotation Tool

T JCCSHT/RS_06_03 - Hotel General occupancy
T JCCSHT/RS_06_04 - Occupancy by room type
G2 JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALV

) ZEY_RS_06_011_ALV - Value expected arrivals and stay option
'S;J JCCSHT/RS_06_014 ALY - VIP arrivals

T JCCSHT/RS_06_06 - Expected Group Arrivals
G2 JCCSHT/RS_06_45 - Groups Rooming List

) JCCSHT/GR_CONT_OCUP - Convention group's reservations occupancy control

T JCCSHT/RS_06_35_ ALV - Pending reservations by status
g “ i SH ‘ES E EI‘I A IR [ e o B e ol W T L s e & 1
@ /CCSHT/RS_DEPOSITOS - Reservation Prepayments

-

Haokel
"ESSE.CECON !
L A

&

Rasarvation daposit
XX a2FTF E% @

Reservation
13195376

13195576
13195387

13195387
13195389
13195589
13195395
13195395

Ewvent

EMOD000S6S7
EYDDO0S63Y
EYDDO0S63Y

EVDDO0S70E
EVDDO0S70E
EMOD00S70E

EVDDO0S710

EVDDOOS71S

NI T ko B Ew 4

Group | Event
INCENTIVG ZURICH

INCENTIVG ZURICH
INCENTIVG ZURICH

SEBIME
SEBIME
SEBIME

COMUMION MAMUEL ALYAREZ

COMFEREMCIA VAT ACADEMY

Main Client
1009495955

1009498958
1009498958

2000041336

2000041336

2000041356

0044621319

2200283739

Marne
CREATIVANDO

CREATIVANDO
CREATIVANDO

SEBIME
SEBIME
SEBIME

MAMNUEL F ALVAREZ GONZALEZ

MD&D SERVICES

Resarvation deposit
& [T

Hakel

Booking File
Reservation

Arrival date
Departure Date
Reservation's status
Deposit request date

Due Date

Skakus

I i
. 1
[esse. cecon]-

ta
[da]
ko

ko

ko

ko

& Reguested deposits

Deposits received

Request, and received deposits

Check-out with deposit

+/ Dismiss deposits with bill (PPWI)

+f Display bill Mo with deposit {)

= Al

Individuals 3
1]

Groups
oo

Events
0
EUR 9.000,00
06,10,2016 08,10,2016 1 EUR 08,10,2015 434,00
06,10,2016 08,10,2016 2 EUR 08,10,2015 Q68,00
06,10,2016 08,10,2016 3 EUR 05,10,2015 965,00
EUR 2.420,00
14.05.2016 14052016 1 EUR 18,03.2016 330,00
EUR 330,00
30,03.2016 03.04.2016 3 EUR 22,10,2015 3.302,64
EUR 3.302,64

| TMS forMeetings



— -

*Conditions © Deposits | Discount  Breakdowns  Routing Charges ~ Fixed charges | Actions + *Commissionable charges | Special meal plans ~ *Statisticsj .~ ® Guarantee } *Reception info.

[¥|Guarantee Reserv.

-
Guarantee I_a.ToI:ri Guarantee —

Rermarks

15. 16 Hours - Guaranteed - CXL&Mod Cost 100%™

34. TMS4Connectivity - Credit Card

3.48 Hours

17. 24Hours - Guaranteed - CXL&Mod Cost 1st nt . . . .. .
30. Prepayment - Guaranteed - CxL&Mad Cost 100%  (GUArantee status of the convention group, this travels to the individual reservations (after
14. 18 Hours - Guaranteed

21. 14 Days- Guaranteed - CXL&Mod Cost 1st nt breakdown)

24. 48 Hours - Guaranteed - CXL&Mod Cost 100%™ , .

25. 72 Hours - Guaranteed - CXL&Mod Cost 100%* Don't use the ones starting by @’

27. 14 Days - Guaranteed - CXL&Mod Cost 100%™

28. Guaranteed - CXL&Mod Cost 1st nt

32. Voucher - CXL&Mod Cost lost of voucher

35. 20 Hours

36. 20 Hours - Guaranteed

o
*Biling information .~ *Additional info. } *Prices and Commissions - *Conditions  Deposits ~ Discount ¢ Breakdowns | Routing Ch: TO fill in (\Nhen lt IS necessary) the
Conftact person Confirmation Date ] Brandl CC, BranCh CRS BranCh
It 7 E—
Mame:  Bleuenn Colag , Deadline Company or the Agent
Tel. no: 33 6 11 28 78 B4 Followr up Date
Follow Up LOwW v
Branch and agents management
Branch CC 0001622146| | EVENT SUCCESS
Branch CRS External Reference MQ0000529350
Branch Company Language FR
Agent

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

General info. - *Biling information |~ *Additional info. © *Prices and Commissions | *Conditions | Deposits | Discount *Breakdowns *Routing Charges - Fixed charges
Reservation Status Room Type AD JU | C BB Board Main Guest name Arrival date Departure... Updated r... Upg. meal... Sp. Meal p...
118453843 (CHECK-.1275 SUFDBL 1 a a 0 BB MATITIA, LYDI.. 12.08.2023 13.08.2023
119402029 (CHECK-.1275 SUFDBL 1 ] ] 0 BB MATITIA, LYDI..13.08.2023 14.08.2023
119402031 CHECK-. €55 SUPDBL 1 ] ] 0 BB WOTO FLORES, .. 13.08.2023 14.08.2023
119402032 CHECK-.&873 SUPLBL 1 ] ] 0 BB SANDIFORT-WET.. 13.08.2023 14.08.2023
119402033 (CHECK-.857  SUEDBL 1 0 0 0 BEB GRANT, KAREN 12.08.2023 14.08.2023
119402034 (CHECK-.876 SUEDBL 2 0 0 0 BEB DAVIDSON JR, .. 12.08.2023 14.08.2023
119402035 (CHECK-.663 SUPLBL 2 ] ] 0 BB ZULUETA, BOB .. 13.08.2023 14.08.2023
LI

Tasks II Notice JI Special requests II Routing I [ Maodify reservat J [ Bring header remarks I [ Modify Guests

\4

If rooms are in breakdown, they will be shown in this tab.
When in breakdown, modifications for the reservation needs to be processed here

When double click on the reservation number, you will enter the individual reservation

| TMS forMeetings



Reservations which are booked directly via an event link will be in status confirmed automatically, even if the group

header is in status tentative.
. NLNB.GELDR NH Geldrop **** Resery. 4595225 é ) Client 2016678360 APANTA
*General info.  *Reception info.  ~ Biling information  + Deposits @ Guarantee - *additional info. ./ *Breakdowns | *Routing Charges L Fixe
Reservatioh Status Room Type AD U C BB Board Main Guest name Arrival date  Departure... Updated
4644480 | Confirmed BASDBLT 1 0 0 0 BB LADISLAV TIMULAK 07.10.2015 08.10.2015
4692835 Confirmed BASDBLT 1 0 0 0 BB MICHAEL BRICKER 07.10.2015 09.10.2015
4692858 Confirmed BASDBLT 1 0 0 0 BB JAN REIDAR STIEGLER 07.10.2015 08.10.2015
4694661 Confirmed BASDBLT 1 0 0 0 BB SERINE WARWAR 07.10.2015 08.10.2015
14694699 Confirmed BASDBLT 1 0 0 0 BB LARS AUSZRA 07.10.2015 08.10.2015
4700947 Confirmed BASDBLT 1 0 0 0 BB MARIELLE SUTTER 07.10.2015 09.10.2015
14704540 Confirmed STDDBLT 1 0 0 0 BB DR. NIA PRYDE 07.10.2015 09.10.2015
<« »
i Tasks N pecial re t Routi Modify erva B header remarks clif
Day Date TO... BASDBL BASDBLD BASDBLK BASDBLT FAMDBL FAMDBLD STDDBL STDDBLK STDDBLT
Monday 05.10.2015 4 0 0 i] 0 0 0 0 0 4
Tuesday 06.10.2015 59 0 0 0 0 0 0 0 0 59
Wednesday 07.10.2015 44 0 0 0 0 0 0 0 0 44
Thursday 08.10.2015 24 0 0 0 0 0 0 0 0 24
<« »
N s 1
y BE

'.-. —
L 9
Grouped rooms 131 Pax 196 Created  ZJOBS_PO 30.06.2015 23:56 Cur EUR

Cinnlo rocorvat 21 Pavw 24 = tndifi Z1NRS DN NS N7 2018 22:.66
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Breakdowns - Tasks

MINOR HOTELS

13782611  COMNFIRMED SUPDEL Z 0 0 0 EE Tahri saida
13782612 CONFIRMED SUPDEL 2 0 0 0 EE Zaki Zahira
£

I Tasks I Matice Special requests Rauting Madify reservat

28,03.2016 30,03, 2014
28,03.2016 30,03, 2014

Bring header remarks

Madify Guests

Creafe tasks o resarvations

@ |__[:';. |__[:L é, %‘ ? E (I')_:I B E':gSeIectLaynut ”SaveLayDut...

‘ MNOTE:Tasks are added to create

BE B D

@ Resery. Grp. Rs  Mame of group Res.Status  Arrival date Departure Fooorn I:___‘r FRoom & JU &
.9 U 137ezeza | 127789 GRI PG MARE 53 AAN03.F06 A0N3 016 S1PDE 2 0 N
L - Creafe fasks to reservations
153782585 1277
153782586 1277 . .
ESSE.CECON NH Collection Sewilla *%¥* COLLECTIOM 24.03.2016
13782587 1277
13?82589 12?? ’_Department _|C.‘ € Cadence D Start date End date M ¥ W T F 5 Y R.. Ac. Action E
I B v ~

BE Rooms Gk,

0 1

0 1
0 1
0 1
0 1

Guest Marme
EMCADRANT

Hind Elmouchtaaray
Majdi sbdelghani
ALAMI Mohamed
Cherkaoui chama

Booking File I
MBODOO1 64931

MBO000164931
MEOOOO164951
MEQOOO164931
MEO000164951

| TMS forMeetings



Breakdowns - Notice

13782611  COMNFIRMED SUPDBL 2 g 0 0 BB Tahri saida 28.03.2016 30,03, 2014
13782612  COMFIRMED SUPDEL 2 0 0 0 BB Zaki Zahira 28,03, 2016 30.03. 2014
< 2

Tasks Special requests Routing Modify reservat Ering header remarks Modify Guests

ESSE. CECON. Creatfe fronf office Notices
& EBER 2T F B @ H=EIg | £ notice

‘ MOTE: Mew notices will be added

@ Reserv, Grp. Rsry,  Arrival date Departure A0 U CH BE Room Type Room Meal plan Mame of group Guesk Mame
} E13?826233 12778959  28.03.2016 30.03.2016 2 0 0 0 SUPDEL BE GRLPO MARR EMCADRAMNT
13782624 1 ESSE.CECON. Create front office Notices Eqragui Mohammed Kamal
1537582625 1 D BEOUIH
13782626 1 saquid Soukaina

Massive warning to insert:

Actions for warnings Remarks E
ﬁodify Reservation

<
>

b ) B Bl

Display Reserwation
Check-in

mModify In-House Guest data
Check-out

£ € € <«

MINOR HOTELS | TMS forMeetings



General Data | *Biling Information |+ *Additional data | *Prices and Commissions | *Conditions | Deposits | *Routing charges | Fixed charges | Loaned items | Preferences | Actions . Notices for Reception | Guest notifications ||

Actions for warnings
Modify Reservation

Display Reservation
Check-in
Modify In-House Guest data

HEB B HE

Check-out

Ll Col Lnl-Lnlafllnes

Double click on the sign to write the ‘notice’ What we will see as a ‘pop-up’ on the screen

VIF CALL M AT ARRIVAL

&ctions for warnings Rernarks

Modify Rezervation o

Display Reservation v

Check-in v UIF' - CALL GM AT ARRIMAL

Modify In-House Guest data '

Check-out e

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

13782611  COMNFIRMED SUPDEL 2 0 0 0 BB Tahri saida 28.03,2016 30,03, 2016
13782612  COMNFIRMED SUPDEL & 0 0 0 BB Zaki Zahira 28.03,201a 30,03, 2016
£ >
Tasks Motice I Special requests I Routing Modify reservat Bring header remarks Modify Guests
ESSE,CECON. Create preferences
@ |__[.L |__[.L é %' l'l_P’ E (I')_:l EH =H ':' I .@Special requests I
MNOTE: Preferences will be overwrited
> D Room Features =
~ £ Stay features (guest) ~ Assat Walug lf‘
» [0 SMOKING ROOM BUILDING MAIN BUILD -
@ Resery, Grp, Rsrv,  Arrival date Departure AD U CH| > gRoom DESIEN .
> DISABLE
— '15782623 | 12778959 28.03.2016  30.03.2016 2 0 0| Sacernom
> D RENOWATED ROOM
13762624 12778959 28.03.2016  30.03.2016 1 0 0| JZMoweses _
13782625 12778950  28.03.2016 30.03.2016 2 0 0 e ILIN A :
15762626 12778959 28.03.2016  30.03.2016 2 0 o :
- @ SEPARATE BUILDING -
- [B) sPECIAL WING >
» (3 DOWN FLOOR
. > D FAR Aw/aY FROM NOISES
1.  Selectall, or make a selection > £ queET Room
> D SEPARATED BEDS
1 » [JLOCATION
2. Press the button special request L& Dueaman
3. Select the Room, stay and/or reservations features =i
. - B
4. Double dick to add them to the column B omenen
= [B) kiTcHEN "
5. Pr%s - @ HONEYMOON SUITE -
» [J DIsABLE
H > [CJ ALERGY ROOM < A
! > I:I RENOWATED ROOM ”~
3 [J ROOM FACILITIES v RE B &F

| TMS forMeetings




MINOR HOTELS

13782611  CoMFIRMED SUPDEL 2 0 0 0 BB Tahri Saida 28.03.2014 20,02, 2016
13782612  COMFIRMED SUPDEL 2 0 0 0 BB zaki Zahira 28,03.2016 30,03, 2014
< >

Bring header remarks Modify Guests

Tasks Mokice Special requests I Routing I Modify reservat

Select the break down reservations you need to route and press the routing button

/

@ |__[>L|__[|> =T Y & (I'J_j @E‘EE{ fRnuting (’

‘ NOTE:New routings will be overwrited to reservations | here are routings informed J
@ Reserv, Grp. Rsry,  Arrival date Departure AD 1) CH BE Room Twpe Room Res.Status Meal plan Check-in Check-out Mame of group Gauest Y Routing
[ Mj 157023  30.04.2016 01.05.2016 2 0 0 0O STDDBL 3 BB DIDASKALION VECT nacho |I|
156977 157023 30.04.2016 01.05.2016 Z 0 0 0O STDDBEL 3 BB DIDASKALION YECT cara |I|
156975 157023 30.04.2016 01.05.2016 Z 0 0 0O STDDBL 3 BB DIDASKALION YECT rmaribel El
156979 157023 30.04.2016 01.05.2016 1 0 0 0O STDDBEL 3 EB DIDASKALION VECT emma |I|
156980 157023 30.04.2016 01.05.2016 1 0 0 0O STDDBEL 3 BB DIDASKALION YECT guia |I|
Rauking Dl:ljﬁl E Apply
Raouking Rouking bype Group)Canc Descripkion C Cadence F Start date End date Ext, Falio Reser~|f|
Concept .. w ROOM (BE) Acommodation Bed & Br.. s Everyday includ. w Group.. v Folio 2« 1570 -
v . v MO v w 0 v

EIE &|Nhlals BB

| TMS forMeetings



Breakdowns - Modify reseruvation

General info.  *Biling information  * *Additional info. | *Prices and Commissions | *Conditions  Deposits  + Discount *Breakdowns Routing Charges | Fixed charges  Actions  *Commissionable charges ® Guarantes Spe... E‘
Reservation |Status Room  Type AD JU |[C |BB Board Main Guest name Arrival date  Departure... Updated r... Upg. meal... Sp. Meal p...
109290704 CONFIRMED STDDBL 1 (i) (i) 0 BB Uno 10.11.2023 12.11.2023
109290705 CONFIRMED STDDBL 1 (i) (i) 0 BB DOS 10.11.2023 12.11.2023

-
LI LI
I Tasks ]I Notice ]I Special requests ]I Routing I Modify reservat I Bring header remarks ] { Modify Guests ]

The ‘Modify reservation’ can be used to make all changes for broken down reservations without any problem

Current data

From Arrival date

Up to Arrival date

Group Reservation Mo. 1058290701
Individuzl Reservation MNo. 0
Booking File ID

Reservation type identifier

Reqistration date

Voucher

Modification date

Modified by

Main Client

Room type

B[] []B[B][[3]3]

MINOR HOTELS | TMS forMeetings

>

Data to change

Arrival date
Departure date

Arrival time 00:00:00
Departure time 00:00:00
Contract identifier [
Rate

Allocation Id

Reservation status
Reservation type
Main Client

Manual price

Manual price currency EUR
[ Taxes Incdl. Manual Price

Meal plan

Room type

Date of reser. registration

Upgrade room

Upgrade room reason

Upgrade meal plan

Upgrade meal plan reason

Voucher



13782611  CONFIRMED SUPDEL 2 0 0 0 BB Tahri saida 28.03.2016 30.03. 2016
13782612  COMFIRMED SUPDEL 2 0 0 0 BB Zaki zahira 28.03. 2016 30.03. 2016
{ >

Tasks Motice Special requests Rouking Modify reservat | Bring header remarks | Modify Guests

Bring header remarks to broken-down rasarvations

FieBring rematks - Bring header remarks to breakdowns
ESSE.CECOM MH Collection Sevilla **+** COLLECTION IRemarks
Reservation 12778959 @ Billing A
Arrival Date 28.03.2016 Depart. date 30.03.2016 Rematks written here will be shown on all individual invoices (f selected)|
(araup narme GRUPO MARR,
Main Cusk., 1014539673 SERHS TOURISM SA
Transfer all byvpes of informed observation
» Overvrite Add ko existing L 1

<SIRAE N ARE R EER R

@ Resery, Room Type Room  Arrival Date  Departure Guesk Mame allr Billing rem,
13782585 SUPDEBL 28.03.2016 30.03.2016 Hind Elmouchtaaray @ e
13782586 SUPDEL 28.03.2016 30.03.2016 Majdi Abdelghani @ W
1537525687 SUPDEBL 26.03.2016 30,03.2016 ALAMI Mohamed @
13782589 SUPDEBL 28.03.2016 30.03.2016 Cherkaoui chama @

MINOR HOTELS | TMS forMeetings



Breakdowns - Modity guests

MINOR HOTELS

L_@,Fh:u:um assignment

(&

E Main guesk

| TMS forMeetings

Shortcut to room assignment

Clip board (Ctrl C)

Display only main guest

13782611  COMFIRMED SUPDEL 2 0 0 0 BB Tahri saida 28.03.2016 30.03. 2016
13782612  COMFIRMED SUPDEL 2 0 0 0 BB zaki Zahira 28.03.2016 30.03. 2018
£ »
Tasks Motice Special regquests Routing Modify reseryat Bring header remarks | Modify Guesks
W . Break down selected item in individual reservation
EﬁlRunm assignment m E Mair quest Iﬂﬁ é %'
Quests 1 2 3 4
.. Reservation Tvpe Code Marne Woucher Meal plan P, Gender firrival Departure Rematks
™ =
1 157az588 SURDEL ||_ ﬁj Elmouchtaaray EE 1 Unknown +28.03.2006  30.03.2016
2 13782535 SUPDEL Mautki Mohammed Youssef BE 1 Unknown  + 28.03.2016 30,03, 2018
1 13782586 SUPDEL Majdi Abdelghani BE: 1 Unknown  w 28.03.2016 30.03. 2016
2 13752586 SUPDEL Boumaghoul Lalla Lamia BE 1 Unknown  « 28,03, 2014 30,03,2018
1 13752587 SUPDEL ALAMI Mohamed BB 1 unknown w 28,03, 2006 30.03, 20148
1.  Add CRM Client PID.
2. Possible to change the guest name.
3. Possible to add a voucher number per individual reservation.
4. Add remarks per individual reservation



MINOR HOTELS

| TMS forMeetings

*General info. Rieception info. *iling information | [ Depasits @ Guarantee *additional info, Breakdowns W Fixed charges *Ackions Loan Ikems
Routing Apply
Routing Routing type GroupfConc Description C Cadence F Start dabe End date Ext, Falic Resary,
¥ | Concept Arrival date Wes r [Folio 1
M :
v | Concept group Depa'l:l.re.date. 0 s Eﬂ:zi
- Everyday including departure date O -
. Folio 4
Everyday except arrival date g
M Everyday except departure date o M M
{0 Everyday except arrival and departure date
hd Yiew Fouting Rioutings will not be updated in breakdown reservations, Use specific button in Breakdowns reservation tab
A= Create a line and select ‘Concept’ or ‘Concept group’.
Concept _ Description Concept Conc.Fa_ Do not_ Cadence is used if the routing needs to be applied for
| 2PAY | Sort Foom discount 2nd pax ROOMS :
ARAN Rooom discount 3rd pas 05 ROOMS  ROGMS several dates, use date (F) to select a certain date.
4P AR Room discount 4th pax 05 RCOMS ROOMS
Al all Inclusive 0z A MfA o
N ot ree rap Select the correct folio where the concept needs to be
ALIF all Inclusive Food 0t F&B F&B ¢ ) 1 C x|
R ! routed to and select at ‘External’ the option ‘yes’ if
udivisual Services ‘ T ramT
BARE  Bar Beverage —— routings needs to be done to a different reservation
BARF Bar Food | W?”E”[H]”[%”B|1|
v | B ) 2 L. oncept groups
BB Bied & Breakfast D inti
BCEMN Business Center Conc. GI"P. n n
BCHL Banqueting cancellation Fee | DDR Packages
BKFS Breakfast F&E MEALP Additional Meal Plans
BKOU Book Out | FRB MICE. FRE Meeti
EQTE Banquet Beverage ) . eeungs
BOTF Banquet Food MEETING  Meetings Room
EQQ Bt Gl | ROOM (RO) Acommodation Room Only
CFEBR. Coffee Break 4 ,, ,,
CKTE Cocktail Beverage 01 F&E F&E
CKTF Cockkail Faod 01 FaE Faf
coz0 Eco Meeting 04  EXTRAS  EXTRA
CTAY City Tax 54 NjA M4 %



General info. |~ *Biling information |, *Additional info. |, *Prices and Commissions F *Conditions |, Deposits F Discount F *Breakdowns F *Routing Charged /Vl-ixe-d charges lv_Actions |:_‘
I_Cc»ncept __‘D_escription Quan... Price Mon  Tax... Rmk C Cadence Per person (... AD ] CH BB D Startdate End date Mo Tu W
] ju. 0 0,00 O [O]® O 0O oo oo olo|t

0 0,00 O [O]® O 0O 0 0o oo D O|C

0 0,00 0O [0]® O Dlolo|olo oot

0 0,00 O [0]® O 0O o0 o0 oo ==l

0 0,00 O [Dh]® O 0O 0O/0/0o m]I=][

0 0,00 O [O]® O 000 oo 00o|C

° Gt 0 (hle O [(o/ololglo olalt
0

EED

B

Insert charge in breakdowns ‘

Buy

Insert charge in breakdowns I

When rooms are already in breakdown press in this icon to add fixed charges massively

If you need to delete them afterwards you will have to do it in every reservation manually.

MINOR HOTELS | TMS forMeetings



Actions

MINOR HOTELS

*aeneral info,

*Reception infa, *8illing information Deposits @ Guarantes *additional infi, *Breakdowns *Routing Charges Fixed chargem Loan Ttems Packages *akatistics

Department Carp.., C  Cadence Skatus
L

| 5 “& |6

L

I: AL : Finance & &dministration
2B Conference & Banqueting
DIR. Direction

<) F&E
HKP Housekeeping

Food # Beberage

D' Stark date

End date Group Mo Tu We Th F %8 S R.. Ta.. Status Task,

Pending v
oy i

E Remark

I:_‘ ==
|__[‘> B ° D == MTH Mantenance
I-..- =] FRONT-OFFICE I PER Public Relations
¥ [J check-in PREF  Prepayments
» (7 Front-Office REC  Reception
> [:I Check-out RES Reservations & Bookings

w 73 Information systems 24AL Sales
- @ House status

. @ Police record of In-House guests

. Ea Room Rack,

. @ Draily Room Rack,

. @ Room rack by Floors

D No remark
Task list
(5
o ey (&
[k

EBooking File ta
Department to
Date 17.03. 2016 ko
Booking File Owner Task, to
Center ko
Center Group to
Business Linit ko
Reservation to
Event ko
Evert sales rep, o
Evert Yenue Rep ko
Event Hotel Rooms to
Event task owner o

. @ Available Rooms
. Ea Arrivals book ALY
. @ In-house guests of occupied rooms ALY

q i) &[T
B amp Seqtion” ReserviEve‘

@ . ) EVO0005778
Loan ikemns imventory ALY EVO000SR09

A

A

« 1) Messages For Guest A EVO0427
. Ea Feb Services Forecast A 0013475968
» () Meal plans revenue Forecast A 0013475363
A 00134758970
A 0013566963

. @ Tasks to be completed in reservations

[ T 1

- {62 Tasks to complete]

T.
Hate!
ES5E.CECON
ES5E.CECON
ES5E.CECON
ES5E.CECOM
ES5E.CECOM
ES5E.CECOM
ES5E.CECON

SlcREREATR
Status  Roo hom Date El
Cifer Fecepion 17032016 Zagan
Tenkative Reception 17032016 2sg
Confirmed Recention 17.03.2016  Mueva Trace
Cancelled Reception  SUPDBL  17.03.2016  pls va alojada en habitacion 209 sl es posible mantener habitatidn va
Cancelled Reception  SUPDBL  17.03.2016  plsva alojado en habitacion 939 si es posible mankener hatitacidn
Cancelled Reception  SUPDBL  17.03.2016  plsva alojado en habicacion 402 si es posible mankener hatitacidn v
Confirmed Reception  SUPDBLT  17.03.2016  INVOICE WEB PREPAY-Holder: NH Collection Sevili doc; NHYHO123 Addr: NH COLLECTION SEWILLA City: SEV

[ty
=

Completion: Completed
Pending &
Pendng
Pendng
Pendng &
Pendng &
Pendng &
Pending

. Ea Room changes

| TMS forMeetings



Loan Items

*&eneral info, *Reception infi, *Billing informatian Deposits @ Glarantes *additional info, *Bireakdowns *Routing Charges Fixed charge i W Loan If
Ttem Stat  Price Taxinc, Deposit Currency Fram Uil fimount Charge day rtn
r 3
=
! J Y
|ADAPTER. | Adapter 10 0,00 If you inform a loan item in the group, TMS
CHARGER Charger 10 0,00 will charge this in all the breakdowns!!
CoT Cok 4 0,00
Ex_BED  ExtraBed 15 0,00
OTHERS  Others 1] 0,00
{7
[ Request | Cancel | checkavaiabilty |

/

< IEY S =P P =@ .| .[=EL| |kall |
Loan items report

@ “ Reservatio Item Quan  From Until Status Room  Guest Mame Descriptio  Price  Curr,
6594693 EX_BED 1 22052016 27.03.2016 Delivered 507 FICHARDO MUNLE, ARLETTE MARIE ExtraBed 0,00 EUR
§252577 Ex_BED 1 23.053.2016 26.03.2016 Delivered 501 ANAYA VIZCAING, JOSE LUIS ExtraBed 0,00 EUR
8797403 EX_BED 1 23.03.2016 27.03.2016 Delivered 305 QUINTAMA REZUSTA, PATRICIA ExtraBed 0,00 EUR
f861640 EX_BED 1 24.03.2016 26.03.2016 Delivered 804 DOMAIRE RAMOS, EMILIO ExtraBed 0,00 EUR
8964097 EX_EED 1 21.03.2016 24.03.2016 Delivered 715 ALFONS MARTIMEZ FERNANDEZ ExtraBed 0,00 EUR
QE?AE34  FY RFN 1 24 03 2MA A0 2N1A MNielivarad /N RASPAR PAl AN WICTOR FwbraRed N ON FIIR

CIIREE =R P ||| .| .= . )|
Loan iterns status

5L pate Loan Article Availables  Ttem Status Ttem Status Item Status Stock units
11.03.2016  ADAFTER m o ] ] 10 A
11.03.2016  CHARGER m o ] ] 10 v
11.03.2006  COT 4 0 ] ] 4
11.03.2006  EX_BED 15 1 ] ] 15
11.03.2016  OTHERS oo 1] 1] il
12.03.2016  ADAPTER o0 1] 1] 10
12.03.2016  CHARGER o0 1] 1] 10
12032006  COT 40 1] 1] 4
12.03.2016  EX_BED 151 1] 1] 15
12.03.2016  OTHERS o o ] ] 0
13.03.2016  ADAFTER m o ] ] 10
13.03.2016  CHARGER m o ] ] 10
13.03.2006  COT 4 0 ] ] 4
15.03.2016 Fx BF[ 14 0 il 1 15

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

~ Special meal plans *Statistics |} ® Guarantee |}

*Conditions < Deposits  Discount + Breakdowns  Routing Charges  Fied charges | Actions | *Commissionable charges
Statistical information
-
Geographic area I_France - Channel: GEM CE -
Region 77 Seine-et-Marne SubChanner 1D
Market segment MEETIMNGS & COMFERENCES hd Travel reason BUSINESS MICE -

Market subsegrment

Source of business

BGRMT MEETING WITH ROOMS

BUSINESS MICE

It is mandatory to fil in the segmentation fields:

- Market segment
- Sub segment
- Channel
In most of the cases the segmentation is automatically entered due to the selected rate and/or contract.
General info. + *Biling inforrmation | *Additional info. | *Prices and Commissions ,”’ *Conditions Deposits Discount
["1Do not apply conditions/restrictions User: Reason:
[ Mo validate defined overbooking User: Reason:
Date Closed To ... Min Lengt... Max Lengt... | Closed Min Lengt... Closed if N° roo... Closed To ...
25.09.2023 0 0 O 0 350 |
26.09.2023 ] 0 0 ] 0 350 []
27.09.2023 ] 0 0 ] 0 350 []
28.09.2023 O 0 0 | 0 350 n
20.09.2023 [] 0 0 | 0 ] N

| TMS forMeetings

Overbooking and restrictions are defined by the revenue department




General info.  *Biling information *Additional info. ~ *Prices and Commissions  *Conditions | Deposits ¢ Discount ~ *Breakdowns  *Routing Charges  Fixed charges  Actions /I“Corrrrissiondile charges a

Concept Description Input commission to room
BHFS Breakfast ]
BHFSOFF  Breakfast Offer -
BEOU Book Out a

DINBOFF  Dinner Board Beverage Offer O @@ @@ @

DINFOFF Dinner Board Food Offer

LNCBOFF Lunch Board Beverage Offer

LNCFOFF nch Board Food Offe

i [Cr Concept identifier (1) 123 Entries found

1
y Restrictions |
0= [ ES[Ea(=I0] . . .
Hotel: ESMD.EUROB Allows determining the concepts on which commission needs to be
Concept ID" | Description Nature applied to the reservations belonging to the Convention Group
2PAX Room discount 2nd pax 05 -
3PAX Room discount 3rd pax 05 -
4PAX Room discount 4th pax 0s
ALDV Audiovisual Services 04 ]
BARB Bar Beverage 01
BARF Bar Food 01 i . -« . . " .
BCEN Business Center 04 | It is needed in “Commissionable charges” tab to inform the
Eﬁ; :anq;;;itng canceliation fee 3411 E Revenue ConCBptS (not b]] g CDnceptS), O ® . .OI'l
rea o, o .
BKFSH Extra Breakfast 01 conditions are applied
BKFSOFF Breakfast Offer 01
BKOU Book Out 04
BQ2B Restaurant Beverage 2 01
BQ2F Restaurant Food 2 01
BQTE Banguet Beverage 01
BQTF Banguet Food 01 Revenue ConceptS:
BQTO Banguet Others 04 . 114
creR s Brot o _ Revenue concepts which compose the billing concepts ( ROOM,,
CKTB Cocktail Beverage 01 ! BKFST, DINF, DINB, LUNF, LUNB)
CKTF Cocktail Food 01 113 .
Cozc Eco Meeting 04 — Bl]lll’lg concep tS: . . .
CTBH Catering Beverage high VAT 01 - Concepts shown in folios and customer invoice ( RO, BB, HB, FB)
123 Entries found b

MINOR HOTELS | TMS forMeetings



General info. | *Biling information  © *Additional info. *Prices and Cornmissions ], “Conditions | Deposits | Discount | Breakdowns - Routing Charges | Fixed charges  Actions |~ *Cormmission...

@@ @ IE GO TO ... I Price Code [ ] @ | Percentage by Manual price | || Percentage |
Client %4 12,00 CRS % 0,00 (Dedc (&) Commiss. () Exempt

Price details
| Date Price code | Amount Ya +/- Amount | %boar | +/-board Manual price @@ E‘EE‘ 22| Add dates @I@ E‘E‘ EE‘E‘
| 125.09.2023 DU402165 0,00 0,00 0,00 0,00 0,00 Commission | Deduct. by day Exceptions
| [26.00.2023 DU40216S 0,00 0,00 0,00 0,00 0,00 | Dpate Concept  Client % % CRS Price code | Concept | Client % |% CRS

27.09.2023 DU402165 0,00 0,00 0,00 0,00 0,00 25.09.2023 12,00 0,00 0,00 0,00 &
:28.09.2023 DU4021635 0,00 0,00 0,00 a,00 0,00 26.059.2023 12,00 0,00 E| 0,00 0,00 =
|| 27.09.2023 12,00 | 0,00 all 12 10
|| 28.09.2023 12,00 0,00 Percentages by Price code

Deduction: € 100 €90

Quantity discounted in / y 5
Front of fe invoice y |:> K’
3

Comimission: € 100
Foreseen commission. Not |:>
in Front of fte invoice

€10

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

*hdditional info, *Breakdowns | Routing Charges | Fivedcharge | Actions | Loanltems | Packages | *Stafistics | Commissionable charges | *Condions | BRG] 0y iscourt < [0
Price details Percentage by Manual price Percentage A
L3
Date Price code fimount % +/-fmount  %boar  +/-board Manual prm Client % RS % Dedc (e Commiss, Exempt
u J
04,04.2016 EROUF‘?6D4| 5 0,00 0,00 0,00 1,00 0,00 A
v EELEEY Aidd dates IR B &T0H
Commissions could be Commissian | Deduct, by day Exceptions
informed in this table. Date Concept Cent %S N1 Pricecode  Concept  Clent®% % CRS
¢ ~
v
v
{ ) L
. 4 Percentanes by Price cods
Scroll down to find the
b . 4 Price code Client % weps M
percentages YPI'ICE codae CROLRTE4 10,00 A
View Price codes v
{ ) <)
O sim, price iy Modified docum, U;-" ,Speciﬁc Price Code
{ )
LR KBRS E Collectinn, Grand Hobel Krasnanalsky COLLECTION
gl .
Code GROURPTE04  JROUPTAN4-Price generated automaticly J|if|j Description Expies 05.05.2016  Price
CuUrTency European Euro v Tax inchided Special Tax inchuded Creation date 29,04,2015 by person by room
Related rate fiukomatic price code
*Prices per room Price exceptions *Meals
Fioom bype N quest  Amount El Pax bype Meal plan Amaunt
superior Double w 1 340,00 A adult v Bed & Breakfast v 24,00
superior Double w 2 340,00 v

| TMS forMeetings



[i]| ESzz.CIUZa MH Ciudad de Zar Resery, 156134 o= Clier]
*additional infao, *Breakdowns Routing Charges Fixed charges *actions Loan Ikems Packag
ENIEYN =Y & GOTO ..., Price Code D|:|]:Tl e
Manual price E;}u
Price details
Dake Price code Arnount %o +/- Amounk %ebioar +j-board Manu E
29,00,2015 0,00 0,00 0,00 0,00 0,00
30.09,2015 GROUPLGT 0,00 0,00 0,00 0,00 0,00
01.,10,2015 GROUPLGE 0,00 0,00 0,00 0,00 0,00

To change the price of a generic
generated price code manually, we
have to create a specific price code
for this reservation.

Double click on the price code you
need to change and select the button
‘Specific Price Code:

Double click on the price code if you need to change it and select the button ‘Specific Price Code”.

View Price codes

D._'ISim.price & Madified docum, 4 .Specific Price Code I

ESZZ.CIUZA NH Ciudad de Zaragoza ¥4+

r T
Code GROUPLGT LL,SROUPIQ?-Price generated automatichy JFE Description Expires 01.11.2015  Price
Currency European Euro v Tax included Creation date 19,09.2014 by person
Related rate fubomatic price code
*Prices per room Price exceptions *Meals

Room kype MN# guest  Amounk El Pax tvpe Meal plan Amount

standard Double 1 50,45 A adult v Bed & Breakfast v 15,00

standard Double 2 50,45 v

MINOR HOTELS | TMS forMeetings



ESZZ.CIUZA NH Ciudad de Zaragoza *+*
Price cod 1 T
tice code i =]
Price
Per person = By room
Base Price
Model
Hotel ESZZ.CIUZA
Price codes GROUPLG?

% increase
% mealplan increase

{only For room prices)

Increase/decline amount

Type the name of the new price code you will create, and
press Enter

Now below screen will appear where you can give a
description of your new price code and change all prices

manually

Press Enter and save to confirm the new price code

. Create Price codes
FflTemplate DJ i, price. Sy Modified docum,
ESZZ.CIUZA NH Ciudad de Zaragoza *+* ]
Code GROURLY :|GROUP19?-Pr\ce generated autamaticy| I ||§] Description Expires 01.11.2015 | Price
Currency European E — | Creation date 01012015 by person by room
Related rate Aukomeatic price code
*Pices per room Price exceptions | *Meaks
Room bype T quesil Amounk E Pax bype el plan Amourk
standard oouble v 50,45 A Adult v Bed & Breakfast 0l
standard Double v 50,45 v

*additional info, *Breakdowns Routing Charges Fixed charges *hckions Loan Ikems Packadg
EhIER B& 164 GOTO v Price Code ana
The new created Price code is now used in the system =
Price: details and can be applied to different dates
Dake Price code Arnaunk %, +/- Arnount Yaboar +/-board Manu |f|
29.09,2015 GROUPLSYA 0,00 0,00 0,00 0,00 0,00
30.09,2015 SROUPT S, 0,00 0,00 0,00 0,00 0,00
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General info. © *Biling information  © *Additional info. | *Prices and Commissions ¥ *Conditions |~ Deposits Discount f Breakdowns  Routing Charges

Discount applies over revenue concept's net amount

Discount type Group/ concept | Description Amount % DTO Amount Curr.  Reason Description C | cadence il Disco
- M 0,00 @,00 EUR Concep
v — 0,00 0,00 EUR
- | Concept o Description 0,00 0,00 ETR

| ZPAx , Room discount 2nd pax 0,00 0,00 i
P Raoon discount 3rd pax
- 4PAY Room discount 4th pax ¢,00 10,00 ER =
v SPA Foom discount Sth pasx Ll Bl L o h

ALDY Audiovisual Services N e N e
== == BARE Bar Beverage

BARF Bar Food

BCEM Business Center g —

BiCHL Banqueting cancellation fee | |ﬁ”g”@”ﬁ”&|

BKFS Breakfast { conc. Grp. Description

BKFSH Mon Comisionable Breakfast | oor Packages

BROL Biook, Quk —

BOTE Banquet Beverage | F&B MEALP Additional Meal Plans

BOTF EeraLE: e | F&B MICE. F&B Meetings

CFER Coffes Break MEETING  Meetings Room

CKTE Cockkail Beverage | ROCM (RO} Acommodation Room Only

CKTF Cockkail Food .

Co2C Eco Meeking

CTGE Banquet Beverage

CTGF Banquet Food

DIME Dinner Board Beverage Select ‘Concept’ or ‘Concept g[-oup’ and add

DIMF Dinmet Board Food . .

DSCO Discotheque the needed mforrnatlon

ECIMN Early Check-in

ERES Event External Resources

FX0S Fxternal Delivery Services FRR

101 Entries found
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MINOR Status har in the grid of convention
HOTELS grn“n




Day Date TO... APAZRO APAZROD APADBL APADBLD APADBLQ APAFAM  APAFAMT DLUDBL DLUDBLK DLUDBLT FAMQPL 1STC
Monday 25.09.2023 IZI[ E

Tuesday 26.09.2023 0

Wednesday 27.09.2023 0

Pending -

[:_nl

B Free pending block

1 |
| = Block / Unblock
% Order Room type
@ Standard pax
= . . oo . .
il._g,l':i" Historic modification of the grid
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APADBLD APADBLG APAFAM APAFAMT DLUDBL |DLUDBLK DLUDBLT FAMQPL ISTC

Day Date TO... APAZRD APAZROD APADBL
im i
Monday 25.09.2023 0 L
Tuesday 26.09.2023 0
Wednesday 27.09.2023 0
i b
'Pending -
o
B+

I Yes H Mo

By dlicking this button all pending rooms of the current day will be released
Be careful as it releases the whole group of the current day!

MINOR HOTELS | TMS forMeetings



Day Date TO... APAZRO APAZROD APADBL APADBLD APADBLQ APAFAM  APAFAMT DLUDBEL DLUDBLK DLUDBLT FAMQPL JSTC
Monday 25.09.2023 IZI[ E
Tuesday 26.09.2023 1]
Wednesday 27.09.2023 1]
1 )

Pending -

[E Bock / Unblock x
Date Rang Room Types
From |25.09.2023 Saturday  [¥|Mon [ Thu [v]Sun Type Description Ed
Nights |3 VI Tue VIF FAMINT Family Connecting Room
To  [28.09.2023 Monday  [V)Wed V|53t 15TDBW Ir Suite Double View Ter
Increase or decrease JSTDBWK Ir Suite Double View Ter
Values STDDBL Standard Double
the room block - :
{s) Increase/Decrease Room Nu. pax | No. Rooms STDDBLK Standard Double King
) Overwrite Val 1 STDDBLQ Standard Double Queen
2 STDDBLT Standard Double Twin
3 - STDDBW Standard Double View .. «
4 — STDDBWD Standard Double View ... =
i i
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123

Crder of rooms For this reservation

Room Type Crden E
ISTDEL I 1 ~

JSTODELK W
JSTOELT

STODDEL

STODDELK

STODELC

STODELT

STDODEW

STDDEWHK

STOODEWT

STDSGL

STDSGEW

STEDEW

STEDBEWHK ~
SUPDEL w
£ ¥ £ ¥

MINOR HOTELS | TMS forMeetings

fa

Standard guests For conferences

o
=
JSTODBEL
L
JSTOELK
JSTOBELT
STODBL
STODELE:
STODBLD
STODELT
STODEY
STODEYE
STODEYT

F.oom bvpe

j:lr Suike Double
Jr Suite Double King
Jr Suite: Double Twin
Standard Double
Standard Double King
Standard Double Queen
Standard Double Twin
Standard Double Yiew
Standard Double Wiew King

Standard Double View Twin

Standard pax

Pax

| I LS I LN T S T N TR LN R L R o IR LN B LN}




Day Date TO... FHPHEF".D _IAPAEF‘.DD APADBL APADBLD APADBLQ APAFAM  APAFAMT DLUDBEL DLUDBLK DLUDBLT FAMQPL 1STC
Monday 25.09.2023 0 L
Tuesday 26.09.2023 ]
Wednesday 27.09.2023 ]
i ¥

Pending -

[3
=
&Y

Convention Grid Modification History
H=2=FF E @ DIBDTI B E9G [6

Historic modification of the grid

%

Hotel | Reservation | Line Mum. Room Type Grid Date Pall Old New Operation type User Mod. Date Mod. Hour™ fransaction
ESM... 101545069 29 SUPDBL 13.08.2023 1 0 Brw FOOO0.  11.08.2023 15:50:33 CCSHT/RS02_GR_CONVE
ESM... 101545069 28 SUPDBL 13.08.2023 n2 |1 Break Down E0000... 15:50:32 JCCSHT/RS02_GR_CONVE
ESM... 101545069 27 SUPDBL 13.08.2023 no |2 Grid Modification E0000... 15:49:47 JCCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL 10.08.2023 25 |0 Grid Modification E0000... 17.07.2023 0%:50:12 JCCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL 11.08.2023 25 |0 Grid Modification E0000... JCCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL 13.08.2023 113 |0 Grid Modification E0000.. JCCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL 13.08.2023 22 0 Grid Modification E0000.. JCCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL 13.08.2023 32 (¢ Grid Modification E0000.. JCCSHT/RS02_GR_CONVE
ESM... 101545069 24 SUPDBL 13.08.2023 N3 |2 Break Down ECQ00D... 09:49:55 JCCSHT/RS02_GR_CONVE
3 3 1 ESM... 101545069 25 SUPDBL 13.08.2023 33 (2 Break Down EO00D JCCSHT/RS02_GR_CONVE
You ('Hrl Ch&k tlle a'(:tlon done ]n tl-le g‘ld’ tl’le ESM... 101545069 23 SUPDBL 13.08.2023 24 3 Break Down E000D 09:49:54 JCCSHT/RS02_GR_CONVE
da:te user ESM... 101545069 21 SUPDBL 13.08.2023 26 5 Break Down E0000... 09:49:53 [CCSHT/RS02_GR_CONVE
? b ESM... 101545069 22 SUPDBL 13.08.2023 25 |4 Break Down E0000... JCCSHT/RS02_GR_CONVE
ESM... 101545069 20 SUPDBL 13.08.2023 27 6 Break Down E0000... 09:49:52 JCCSHT/RS02_GR_CONVE
ESM... 101545069 18 SUPDBL 13.08.2023 29 8 Break Down E0000... 09:49:51 JCCSHT/RS02_GR_CONVE
ESM... 101545069 19 SUPDBL 13.08.2023 28 7 Break Down E0000... JCCSHT/RS02_GR_CONVE
ESM... 101545069 16 SUPDBL 13.08.2023 2 11 10 Break Down E0000... 0%:49:50 JCCSHT/RS02_GR_CONVE
ESM... 101545069 17 SUPDBL 13.08.2023 210 9 Break Down E0000... JCCSHT/RS02_GR_CONVE
ESM... 101545069 15 SUPDBL 13.08.2023 2 12 11 Break Down EOQOOD... 09:49:49 JCCSHT/RS02_GR_CONVE
ESM... 101545069 13 SUPDBL 12.08.2023 22 |1 Break Down EOQOOD... 09:49:48 JCCSHT/RS02_GR_CONVE
ESM... 101545069 13 SUPDBL 13.08.2023 2 14 13 Brezk Down ECQ00D... JCCSHT/RS02_GR_CONVE
ESM... 101545069 14 SUPDBL 12.08.2023 21 0 Break Down EO00D JCCSHT/RS02_GR_CONVE
ESM... 101545069 14 SUPDBL 13.08.2023 2 13 12  Break Down E0000... [CCSHT/RS02_GR_CONVE
ESM... 101545069 12 SUPDBL 13.08.2023 2 15 14  Break Down E0000... 09:49:47 JCCSHT/RS02_GR_CONVE
ESM... 101545069 10 SUPDBL 13.08.2023 2 17 16 Break Down E0000... 09:49:46  [CCSHT/RS02_GR_CONVE
ESM... 101545069 11 SUPDBL 13.08.2023 2 16 15 Break Down E0000... JCCSHT/RS02_GR_CONVE
ESM... 101545069 8 SUPDBL 12.08.2023 213 |2 Break Down E0000... 09:49:45 JCCSHT/RS02_GR_CONVE
ESM... 101545069 8 SUPDBL 13.08.2023 2 19 18 Break Down E0000... JCCSHT/RS02_GR_CONVE
ESM... 101545069 9 SUPDBL 13.08.2023 2 18 17 Break Down E0000... JCCSHT/RS02_GR_CONVE
ESM... 101545069 7 SUPDBL 12.08.2023 24 3 Break Down E0000... 0%:40:44 JCCSHT/RS02_GR_CONVE
ESM... 101545069 7 SUPDBL 13.08.2023 14 3 Break Down EOQOOD... JCCSHT/RS02_GR_CONVE
ESM... 101545069 5 SUPDBL 13.08.2023 16 5 Break Down ECQ00D... 09:49:42 JCCSHT/RS02_GR_CONVE
ESM... 101545069 6 SUPDBL 13.08.2023 15 4 Break Down EO00D JCCSHT/RS02_GR_CONVE
FSM  1015450A0 % SIENRI 13 N/ 7073 18 7 Rreak Dnwn FNnnn ng-4g-41 ICCSHT/RSN? GR CONVE
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Day Date TOTAL JSTOEL  JSTDBLK  JSTDBLT  PREDEL  PREDBLQ  PREDELT  SUPDBL  SUPDBLG  SUPDELT
5 11.09.2016 uf | I ]
1 0 0 * 0 0 0 : 0 0
In the white fields rooms can be added
after checking availability ~
v
< <
Pending v E“l = & Eléj
Ii"gmﬁ-g ESSE.CECOM. Modif, Comw, Group Res. - TEST TMS SUPPORT BLX Double C]iCk tO see / Charlge
Breakdowns Date Room type the number single, double or
Sun 11.09.2016 SUPDEL triple ms
Select if the pending or breakdown
TOOMS needs 170) be ViSlble in the Overview Mumber of pax '_Reservations number il E
1I_ S_I
z &
L L
o || B
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Creation and modification
MINOR | raBMenus




Creation and modification F&B menus

Below the created menu concepts in the system:

BGR_0001
LGR_0001
SPORT_0001
GALA_0001
CFBRK_0001
FINGER_0001
WEDDING_0001
COCKTAIL_0001
BUFFET_0001
OPENBAR_0001
PICNIC_0001
DRINKPACKAGE_0001

Company menus

Leisure Groups

Sport Groups

Banquet menus (first communions, baptisms, Christmas dinner, Valentine's...)
Coffee (including thermos, business breakfasts...)
Finger buffet/Brunch

Wedding menus (including "second dinner")*
Cocktails

Every buffet and afternoon snack of sport groups
Open bar (valid for when we sell soft or long drinks)
Picnic

Wine cellar (a la carte choice of wine, champagne...)

*If itis a children's menu, we will indicate it in the description

MINOR HOTELS | TMS forMeetings



Creation and modification F&B menus

TMS4Meetings has10 menus per type already created (10 BGR 10 LGR,

MINOR HOTELS

The hotel must change these to create menus and adapt them to what the hotel offers.

If you need more open a Ticket Jira and Business Process will create as much you need.

) except Wedding menus.

Menu Description
SPORT_0001 Sport Menu 1
SPORT_0002 Sport Menu 2
SPORT_0003 Sport Menu 3
SPORT_0004 Sport Menu 4
SPORT_0005 Sport Menu 5
SPORT_0006 Sport Menu &
SPORT_0007 Sport Menu 7
SPORT_0008 Sport Menu 8
SPORT_0009 Sport Menu 9
SPORT_0010 Sport Menu 10

WEDDI_0001 Wedding Menu 1
WEDDI_0002 Wedding Menu 2
WEDDI_0003 Wedding Menu 3
WEDDI_0004 Wedding Menu 4
WEDDI_0005 Wedding Menu 5
WEDDI_0006 Wedding Menu &
WEDDI_0007 Wedding Menu 7
WEDDI_0008 Wedding Menu 8
WEDDI_0009 Wedding Menu 2
WEDDI_0010 Wedding Menu 10
WEDDI_0011 Wedding Menu 11
WEDDI_0012 Wedding Menu 12
WEDDI_0013 Wedding Menu 13
WEDDI_0014 Wedding Menu 14
WEDDI_0015 Wedding Menu 15

| TMS forMeetings

Sport Groups

Weddings

Menu

BUFFE_0001
BUFFE_0002
BUFFE_0003
BUFFE_0004
BUFFE_000S
BUFFE_0006
BUFFE_00O7
BUFFE_00O8
BUFFE_000O9
BUFFE_0010

Description
Generic Buffet 1
Generic Buffet 2
Generic Buffet 3
Generic Buffet 4
Generic Buffet 5
Generic Buffet 6
Generic Buffet 7
Generic Buffet 8
Generic Buffet 9@
Generic Buffet 10

Buffet



Creation and modification F&B menus

= 3 RESERVATIONS
(3 indwviduals
= &3 Groups | Events

MINOR HOTELS

(7] Booking File
(J Quotation toal
(3 Groups /Families
(CJ Convention groups
=4 Events
7 JCCSHT/SB_EVENTOL - Create Event
@ JCCSHT/SB_EVENTOZ2 - Modify Events
@ JCCSHT/SB_EVENTO3 - Display Events
) ZEY_EV_ATTENDEES - Asistentes
= 3 F&B Menus
e JCCSHT/SB_MENUSO1 - Create Menus
2 /CCSHT/SB_MENUSO3 - View Menus
(J DDRs
(3 Price Calendar
(J QT Customizing

B #

O0FE @

Modify Menus
[ & 7

ESSE.CECOM MH Collection Sevilla ##+## COLLECTION

Menu ﬂ E

Display also specific menus

| TMS forMeetings

= RS

Menu

Description

=
||;|,

5p...

| R _oooo

: Campary Mena 0

BaR._0001
BGR_000z
Bk _0003
BGR_0004
BaR_0005
BR_0006
BGR_0007
Bk _0003
BR_0009
BGR_0010
BUFFE_0000
BUFFE_0001
BUFFE_0002
BUFFE_00073
BUFFE_0004
BUFFE_0005
BUFFE_0006
BUFFE_0007
BUFFE_0003
BUFFE_0009
BUFFE_0010

Campany Meno 1
Company Menu 2
Caompany Menu 3
Company Menu 4
Company Menu 5
Caompary Menu &
Corpary Meno 7
Campany Menua S
Caompary Menuo 9

Company Menu 10

izeneric BuFfet O
Generic Buffet 1
Generic Buffet 2
eneric BuFfet 3
zeneric BuFfet 4
Generic Buffet 5
zeneric BuFfet &
Generic Buffet 7
izeneric BuFfet &
zeneric BuFfet 9
Generic Buffet 10

You have the option to
create your own ‘personal
list with the most used
menus

‘ﬁ [Il:ﬁ GEPY-I£IJ

Menu Description Sp.

I 1
, BiER_0000 | Company Menu 0

144 Entries found




Creation and modification F&B menus

~ [ RESERVATIONS Menu data
v [ Individuals
~ [ Groups | Events g

» [ Booking File

» [ Quatation tool

+ [ Groups /Families

» [ Convention groups

OU.OUREM MH OQurense ****

~ [= Events Menu BGR_0000 Company Menu 0 ﬁ] Description H D I
* © /CCSHT/SB_EVENTO1 - Creafe Event Start date 01.01.2016 End date 31.12.2020
+ ) CCSHT/SB_EVENTO2 - Modify Events ] e S
- JCCSHT/SB_EVENTO3 - Display Events Cost price Min. Pax 1 Concept GRSTROEV || Editable
+ ) ZEY_EV_ATTENDEES - Asistentes Sales price 100,00 Curr. EUR Europ.. = Service Type BSLNCH Department -
~ [ FRB Menus [ Tax included ["1Do not use [Jspecific menu

+ ) JCCSHT/SB_MENUSO1 - Create Manus

) [CCSHT/SB_MENUS02 - Modify Menus|
=] /CCSHT/SB_MENUSO3 - View Menus Menu standard description Sales description

» [ DDRs

v [ Price Calendar

» 3 QT customizing H

[ R = Composition } Events associated Styles

Menu Description
= r T
Modify Menus ':Ez:gggg Iig:z::: :::z S Group Group description D... Dish Rem. Dish description Widcard descript. Sales price Tax incl. Cost price E
[ & IF BGR 0002  Company Menu 2 0003 Main courses 101070925 [ [ |sEnerIC DISH FooD g0,00 [
BGR_0DO3  Company Menu 3 0005 Beverage 202020190 [ [} |GENERIC DISH BEVERAG.. 20,000 [ |
BGR_0004  Company Menu 4 = E
ESOU.OUREN MH Qurense **+* BGR_0005  Company Menu 5

BGR_0006  Company Menu &
e BGR_0007  Company Menu 7 Sl
'_‘DLsplay:JLs‘D specific menus BGR_0008 Company Menu 8 @
BGR_0009  Company Menu 9@
BGR_0010 Company Menu 10
BUFFE_0000 Generic Buffet 0
BUFFE_0001 Generic Buffet 1
BUFFE_0002 Generic Buffet 2
BUFFE_D003 Generic Buffet 3
BUFFE_0004 Generic Buffet 4
BUFFE_0005 Generic Buffet 5
BUFFE_0006 Generic Buffet 6
BUFFE_0007 Generic Buffet 7
BUFFE_DD08 Generic Buffet 8
BUFFE_0009 Generic Buffet 9
BUFFE_0010 Generic Buffet 10

143 Entries found
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Creation and modification F&B menus

MINOR HOTELS

| TMS forMeetings

Menu BGR_0000 Company Menu 0 65 Description D
Start date 01.01.201a End date 31.12.2020
Cost price Min. Pax 1 Concept GASTROEV [/|Editable
Sales price 100,00 Curr. EUR Europ.. = Service Type BSLNCH Department [ 'J'
[ Tax included ["|Do not use [ Specific men
[E Menu descriptions X
Hotel ESOU.OUR
Menu BGR_0000
e — Itis necessary to give a des;nptlon to !:he sele.:cted menu (e.g.
B ngwge  Descrption i "Tempting Lunch'). All descriptions are in English.
DE Firmen Meni 0 . . . . . 0
o oz eny 0 This description will be shown in the quotation and contracts,
- o s please pay attention to this!
edrifsmenu . .
- S Erpres 0 Bypressingthe [ pessaeton | button, you have the
ES Company Menu 0 -
- e, L option to add several languages.
O O When you send the quotation in German, for example, make
COEEEREER sure that the DE language is created as well.
(v](x)




Creation and modification F&B menus

0 Menu BGR_0000 ICnmpan',r Menu 0 ' L Description D
Start date 01.01.201& End date 31.12.2020
Cost price Min. Pax 1 Concept GASTROEV [+|Editable
T | 7] . | pep—— | 1 oL
Sales price 100,00  Curr. EUR Europ.. = Service Type BSLNCH Department |I_ 'J'
[ Tax included [ Do not use [15pecific menu

Start date: fill in the cut-off date of your hotel.

End date: bear in mind yearly price modifications when adding the end date.

Dates must be the same in Quotation Tool Transaction: ZEY_ME_ITEM1

Cost price: leave blank.

Min. Pax: minimum number of persons to which the menu is applied (can be useful for buffets, for example).

Concept Use Example

* Menus with low VAT items only +  Food + Beverage non-alcohol

GASTROEV * Menus with combined VAT items +  Food + Beverage non-alcohol + Beverage
alcohol / Food + Beverage alcohol

GASTROEVH *  Menus with High VAT items only e Beverage alcohol

Editable: activate if the menu can be modified when associated with a reservation.

Sales price: It must be the total of the sum of the dishes.

Department: F&B or C&B.

Tax included: depends on the country of the hotel.

Do not use: activate if the menu should not be used (anymore). If this flag is clicked this menu won't be able for Quotation Tool nor DDR.

MINOR HOTELS | TMS forMeetings



Creation and modification F&B menus

e Menu standard description Sales description

Max. 1000 characters Max. 1000 characters

Note about the sales strategy for this type of service. We

We can display it in the Service Order. can display it in the Service Order.
Menu standard description Sales description
Buffet includes: Serve only in X room

- warmycold items - chef's choice Soft drinks supplement €1,50
- sandwiches meat/fish/vegetarian

Use the format shown in the screenshot above:
first capital letter; rest of letters in lowercase.

MINOR HOTELS | TMS forMeetings



Creation and modification F&B menus

e .~ Composition } Events associated -~ Styles

Group Group description Dish order Dish Rem. Dish description Wildcard descript. Sales price | Tax incl. Cost price
r A R
0001 ppetizers 101070825 | [ |GENERIC DISH FOOD | , 20 ¥ -
0002 tarters 201070825 | [ |GENERIC DISH FOOD 2,00 h
0003 ain courses 301070925 | [Y) |GENERIC DISH FOOD 2,00 =]
0004 esserts 401070925 @GENERIC DISH FOOQOD 2,00 ] n
0005 everage 502020190 | [ |GENERIC DISH BEVERAGE NO-ALCO W -
By using the Wildcard description
and related remarks, you can include
all the information you need per dish *
1 | in the Service Order.

D B Muttple choice

E Here you create the lines (Group) that make up your menu. See the list for the different options:

Examples:

Lunch: Main courses + Beverage =

Coffee Break: Main courses + Main courses 0001 'Appetizers

4 hours arrangement: ~ Main courses + Beverage 0002 Starters

Open Bar: Beverage + Beverage (alcohol + non-alcohol) gggi ’[":E”” Crﬂt;fses
e55e

0005 Bewerage

Select the type of dish for each line created.

Material Material description Description
I T
. 01070925 GENERIC DISH FOOD GEMERIC DISH FOOD
€ Opuo; 3 u . 02020190 GEMERIC DISH BEVERAGE NO-ALCO GENERIC DISH BEVERAGE NO-ALCO

02020191 GEMERIC DISH BEVERAGE ALCO GEMERIC DISH BEVERAGE ALCO

It is very important for the split of VAT.
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Creation and modification F&B menus

" Composition )' Events associated - Styles

Group Group description Dish order Dish Rem. Dish description (Wildcard descript. Sales price §Tax incl. Cost price
0001 Appetizers 101070325 || [ JFENERIC DISH FOOD j 2,00 W =
0002 Starters 201070825 || [ JFENERIC DISH FOOD 2,00 '
0003 Main courses 301070925 E ENERIC DISH FOOD 2,00 =] E
0004 Desserts 401070825 | [ [BENERIC DISH FOOD 2,00 -
000s Beverage 502020180 E EMERIC DISH BEVERAGE NO-ALCO 2,00 [ =
&
a
0 LI

0 B8 B B & koo )

Remarks: can be used to detail the composition of each group created (it will not be used very often).
Wildcard description: short descriptions.
Sales price: fill the price per line. The system will add the totals and create the sales price.

All dishes must have a price!

Tax incl: depends on the country of the hotel.

Menu BGR_0000 [TEMPTING LUNCH ] 2] Descipton || [ |
Start date 01.01.2014 End date 31.12.2020
Cost price Min. Pax 1 Concept GASTROEV |v|Editable

ISaIes price 10,00 Curr.l EUR Europ.. « Service Type BSLNCH Department F&B Food & Beverage hd
[ ] Tax included ‘E'DU not use [ Spedific menu

MINOR HOTELS | TMS forMeetings



M! N QR Link F&B menus to an event




Link F&B menus to an event

*Function rooms *Hotel Reser  *Clients  Additional Info | *Statistics - Commissions | Deposits ~ Actions ~ Packages + Routing and Charges - Fixed charges  Discount

Ord.Pac S... Section No ... Function Rooms |Mo ... Start date  Star... End date End... GST  Total cost Total sale F.. Tas Resg Bet Rmk | Service
[] Salon &3 Bu. v [ 02.10.2018 08:00 03.10.2018 23:00 2 0,00 123,960 = P (D]

i i
Management Price Calculation by: F. Rooms amounts F. Rooms extras amounts
e (OPrice day Cost Amount 0,00 EUR | Cost Amount 0,00 EUR
() Price time Sale w/o discount 123,96 EUR Sale w/fo discount 0,00 EUR
Order (*) Price per Period @ Sale w discount 123,96 EUR Sale w discount 0,00 EUR

[BF Tax included 149,00 EUR | Tax included 0,00 EUR

In the event you can link F&B menus in the ‘Function rooms’ tab.

Double click on the yellow arrow ‘Menu’ and the screen below will appear:

ESOU.QUREM MH Qurense %= 23.07.2018

Id EVO090145.. Version 1 Description REUMION S&T S&T
Start date 02.10.2018 Start time 07:00 Function room SALOM

End date 03.10.2018 End time 23:30 F.Room start date 02.10.2018 Start time 08:00

Service F.Room end date 03.10.2018 End time 23:00

*Setup ~ Tasks | Resources . Menus

Pac.Ord Menu Menu description Edit Department  Description Service Ty... Date Time End date End... Serv.... E.Pax G
" b
T ' o
@DDDD .l_ _, -E‘ ™

(o000 [ ™

R ooao | B & 4

MINOR HOTELS | TMS forMeetings



Link F&B menus to an event

MINOR HOTELS

ESOU.QUREN MNH Qurense ****

Id EV0090145..
Start date 02.10.2018
End date 03.10.2018
Service

Version
Start time
End time

*Setup ~ Tasks - Resources . Menus

23.07.2018
1 Description
07:00 Function room
23:30 F.Room start date

F.Room end date

REUNIOM S&T

SALON

02.10.2018 yany

| TMS forMeetings

Pac.Ord

(joaoo
I ooao
(Hloaoo

Select the (created) menu that you want to use for the event and confirm with the “Enter" key.

enu description

Edit Department Description Service Ty... ‘
= =
HEN &
= [

£4[=[EN A=A
Description Sales price Cur.
03.10.2018 BGR_0001 _ [Company Menu 1 10,00 EUR
BUFFE_0001 Generic Buffet 1 0,00 EUR
CFBRK_0001 Coffee Break 1 7,00 ELR.
CFBRK_0002 Coffee Break 2 9,00 ELR.
CFBRK_0003 Coffee Break 3 12,00 EUR
COCKT_0001 Cocktail 1 14,00 EUR
_ICDCKT_UUUZ Cocktail 2 21,00 EUR
" COCKT_0003 Cocktai 3 26,00 EUR ©
~COCKT_0004 Cocktail 4 14,00 EUR |
_CDCKT_CIUUS Cocktail 5 26,00 ELUR. 1
FINGE_0001 Finger Buffet 1 0,00 ELUR.
LGR_0001 Leisure Menu 1 0,00 EUR '
PICMI_0001 Picnic 1 0,00 EUR.
SPORT_0001 Sport Menu 1 0,00 EUR.

S&T

E.Pax

G.



Link F&B menus to an event

The “Menu description" can be modified and by double clicking on the menu (in this example BGR_0001),
you enter the menu.

*Setup | Tasks - Resources /ﬂlenus ]

Pac.0rd Menu Menu description Edit Department  Description Service Ty... Pate Time End date End... Semv.... E.Pax (
H@UUUU BGR 8062 TEMPTING LUNCH EC] BSLNCH 2.10.2018 08:00 2

v
Don't forget to informa “Service Type” field. This field informs the revenue of the menu.

Service type  Description Productionconcept

BSBKFS BU=MNE=S BREAKF &S] LFER

BSCOCT BUSHESS COCKTAIL WERNF WMERESWMEMH
BSDINK BUSMESS DINMER MENF MENBI/MENH
BSLMCH BUSMESS LUNCH WENF WME B MEMH
BUSBUF BU=MNESS BUFFET Mo IMENBIMEMNH
CATERI CTGFICTGRACTEH

COFBERK CFER

GALBUF BoTFBGTRBGEH

GALCOC BRTFBATREBEH

GALDE BCTFBCTEECEH

MINOR HOTELS

i 1 3 GALLCH GALA LUNCH BOTFBCTRECEH

Depending on the service type informed, the e LEISURE CROLP EREAKFAST BKFS

revenue will be applied as the image showed LEIDIN LEISURE GROUP DINNER “F DRE/DIBH
LEILCH LEISURE CROUP LUMCH _|-|-'_= LrI_Eu.".":E—
PICIE PICRC PICH
SHACKS SHACK CHTFICKTBICHEH
SPREMF SPORT GROUP BREAKFAST  EMFS
SPRDI SPORT GrOUF DIMKNER P i H
SPRLCH SPORT GROUP LUMNCH LMCF AL MNCELUBE
SPRSMK SPORET GROUP SMNACK FICH
VWEDELF WEDDIMNG BLFFET WEDFANEDBAYERH
VED TG WEDDING COCKTAL WEDFANEDBEAYEBH
WIEDDM EDOING DIMMER WEDFANEDBAYEBRH
VWELLCH NEDDING  LUMNCH WEDFANEDEWYERH

| TMS forMeetings




Link F&B menus to an event

Menu data

*E

ESOU.OUREN MH Ourense ****

Menu BGROD0L TEMPTING LUNCH 2 Descrpton | [ |
Start date 01.01.2016 End date 31.12.2099
Cost price 0,00 Min. Pax 1 Concept GLSTROEV [ Editable
Sales price 10,00 Curr. EUR Europ.. ¥ Service Type BSLNCH Department o
'?'TE': ncluded o o |_|S.-;-:. men
Menu standard description Sales description
Buffet includes: Serve only in room X
- warm/cold items - chef's choice Soft drinks supplement €1,50

- sandwiches meat/fish/vegetarian

. Composition |' Events associated | Styles

Group Group description D... Dish Remn. Dish description Wildcard descript. Sales price Tax incl. | Cost price =
0001 Appetizers 101070925 [ [ JeEnErIc DISH FooD 2,00 [ -
0002 Starters 201070925 [ [ |GENERIC DISH FOOD 2,00 -
0003 Main courses 301070925 | [ |GENERIC DISH FOOD 2,00 -|[x
0004 Desserts 401070825 [ [ |GENERIC DISH FOOD 2,00 -

I-_|:| Use this button to ‘Copy menu to event’ so that it can be modified with the exact details requested by the client and
cont rm wr e save button. The master of the menu not be m e system automatically
nfi ith th b Thy data of th will not be modified. Th will icall
apply the menu that we have created.

REMEMBER: all dishes must have a price!

MINOR HOTELS | TMS forMeetings
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MINOR HOTELS

SAP Easy Access Menu for Hotel Employees ESMD.PRIVE

. < )
Create Event Package (Initial) Package: Here create a ‘code

E & fatg & | v 4

+ [ Favorites
~ [= SAP Menu
v [ Click&Hire
v M
~ [= TMSforHotels
= £) Change hotel
+ [ CRM FRONT-OFFICE

ESMD.PRIVE NH Principe de Vergara ****

A (maximum of 10 characters) for your

package.
Code can't be modified later, only the

description

Y - Here you are some codes as examples:
v [ Individuals Package _,
~ [= Groups | Events Stay Opt. Description
* [ Booking File 12 HRS 12 hrs MH Conference package
» [ Quotation tool Model 12 HRS NHW 12 hrs NH Washington package
» [ Groups /Familles Package 12 NHWS 12 hrs NH Washington State
» [ Convention groups g 4 EXC NHWS 4 hrs excl lunch NH Washington State
xt B !%ents 4 EXCL NHW 4 hrs excl lunch MH Washington package
. @ ;r::;;s E:::; 4 HRS EXCL 4 hrs excl lunch MH Conference package
- & Display Events 4 HRS INCL 4 hrs incl lunch NH Conference package
+ ) Asistentes 4 INC NHWS 4 hrs incl lunch NH Washington State
» [71 F&B Menus 4 INCL NHW 4 hrs incl lunch NH Washington package
~ [E= DDRs BHRS INCL 8 hrs incl lunch NH Conference package
. B8HRS QBL 8 hrs incl QBL NH Conference package
+ () Modify Event Package 8 INC NHWS 8 hrs incl lunch NH Washington State
+ & Display Event Package 8 INCL NHW 8 hrs incl lunch NH Washington package
» [ price Calendar B MHW QBL 8 hrs incl QBL NH Washington package
— M;ﬁhgggiifjlﬂil ——— & NHWS QBL & hrs incl QBL NH Washington State
- HBFD 8 hours meeting package

v [ Information systems

| TMS forMeetings

HBHDEX 4 hours meeting package excl lunch

HBHDIN 4 hours mtng package incl lunch
HZSFEM Sunarinr 8 hnure mtna narkana

Select a model (already created package) as a basis for your new package creation.
By selecting a ‘Model’” you will duplicate an already created package completely.

This can be useful for packages low season / high season. You only have to modify the
duplicated package template to create the new package.



Event Package Management
7 &
ESMD.PRIVE NH Principe de Vergara **** Start date | Price 1 PAX — |
Code 12 HORS &/ [ Eg || [ Bore 1+ | Simulation
|Currency L i | Creation date 25.02.2019 | Fax — |
Remarks PAX price 0,00
Start Time 09:00 Iuntll ZU:fJfJI [ Tax included Example'_ Total package 0,00
8 — 9 pax: supplement of € 10 per person
Pax Min/Max [ Until [ |v|Editable 6 — 7 pax: supplement of € 15 per person Totzl exclude 0,00
[")Group package Less as 6 people, use single items Total 0,00

& [2)E)R] [P J& JEL ()

E Servi_ | Service Group ID F.Room Function Room use Function Rooms Service ID Service

Department Description Edit Description Quanti_|Start time |End time E% Breakdown E Price EPercentage E Total

* CODE DESCRIPTION: Give a full description of the created code (e.g. 12 Hours arrangement A). Code can’t be modified

Fill in until when the package needs to be active
Leave this field empty, will be filled automatically and modified later

Leave this field empty, will not be used

Fill in the start time of the package |-

later
* CURRENCY: Select ‘European Euro’
* START DATE: Fill in the cut-offdate of your hotel
* EXPIRE:
* PRICE 1 PAX:
* PAX:
e START TIME:
e UNTIL: Fill in the end time of the package
¢ PAX MIN/MAX:
e UNTIL:
the largest set-up to indicate)

* EDITABLE:
 REMARKS:

Fill in the minimum of pax for which the package can be used
Fill in the maximum of pax for which the package can be used (Tip: use the biggest room with

Please note that the package can only be booked within the time
range you enter

Ticked by default to indicate that the package can be modified when attached to a reservation
When creating a package where the PAX MIN is more than 1 (e.g. minimum of 10 people) and a

supplement is requested if the package is used for less then the required number of pax, inform the supplements in the
remarks field. (See example)

MINOR HOTELS | TMS forMeetings
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Event Package Management

ESMD.PRIVE MH Principe de Vergara ****

Code 12 HOURS A 12 HOURS ARRANGEMENT A O Active
Currency European Euro hd
Remarks
Start Time 0o:00] untl  [20:00) []7ax incuded
Pax Min/Max 10 und 500 | [VIEdiable

["|Group package

SIEEREFLE & &G

E: ervi Service Group ID F.Room Function Room use Function Rooms Service ID | Service

#  Activate the package by using this button

Department C

Event Package Management
7 e

ESMD.PRIVE NH Principe de Vergara ****

Code 12 HOURS A (12 HOURS ARRANGEMENT A

Currency W -
Remarks

Start Time 09:00] Untl [20:00) [Tax ncdec

Pax Min/Max 10 Until 500 | WIEdi

FEE AFEEEY @ B ) E b e e ]

ervi  Service Group ID F.Room Function Room use Function Rooms Service ID | Service Department D

£-]  Click this button to start creating the content of the created package

(] Select this button to create a new line for your package. When starting the creation of a completely new

package, the first line will be a ‘function roon? automatically

E;Add ines other packages | If preferable, the concept of an already created package can be used by selecting 1 of

the created packages

&5 Comeback to the header

| TMS forMeetings



Event Package Management

an=
ESMD.PRIVE NH Principe de Vergara ***= Start date 25.02.2019, Price 1 PAX T 0,00
Code 12 HOURS 2 12 HOURS ARRAMGEMENT A = [V Active Expire 25.02.2099 Simulation
Currency European Eura hd o Creation date 25.02.2019 Pax o |
Remarks PAX price 0,00
Start Time 09:00 Unti Total package 0,00
Pax Min/Max 0 | undl Total exclude 0,00
Total 0,00 EUR
|\@_ T = ‘”“:3IAI\|E;Add lines other packages |
EL JService Service Group- ID F.Room Descrip. Rooms Serviceld Service| Dept. Description Edit Descrip.  Quantity | Start time End time ZPercentage EPrice | E% Total £ Total price Excl:lde Mo To\re No sl]are Remarks Th lin ({9 2 \/vi]l lﬁ
57 FUNCTION ROOM 1 TOTAL 1 0s:00 20:00 0,00 0,00 0,00 0,00 (] O (] e e Setup
28 | SETUP 1 TOTAL 1 09:00 20:00 0,00 0,00 0,00 0,00 O O O _m

L created by default with the
“Function Room” line

FUNCTION ROOM

* DESCRIPTION: Select the type of room - Function Room will be always ‘Main’

* ROOMS: Leave this field empty. When this package can only be used in 1 specific room in the hotel, select this
room over here

* START/END TIME: Select the start time and end time when this item of the package will be used. Those times
will also be displayed on the Service Order and can be modified when the package is linked to an event

« PRICE: Fill in the value percentage of this item. The correct pricing will take place later during the process

« EXCLUDE: Only active for ‘Function Room’ type lines. Tick if the room will be excluded from the final price of
the package

* NO MOVE: Only active for ‘Function RoonY type lines. Tick if the selected room is specific and may not be
changed

« NO SHARE: Only active for multi event rooms. Tick if the room may not be shared with another event

" Restrictions |
SETUP .
v E@]EE]
. ° Hotel Function Rooms Setup  Description Sales price Lang.
L4 SER V ICE ID, S &t e Sel l |p ra] ESMD.PRIVE BELAGUA AUDIT AUDITORIUM 0,00 EN
ESMD.PRIVE BELAGUA BANQU BANQUET 0,00 EN
b ESMD.PRIVE BELAGUA BLOKS BLOCKS 0,00 EN
:
* DEPT: Select the department responsible of the setup o e o sy w m
ESMD.PRIVE BELAGUA BUFFE BUFFET 0,00 EN
ESMD.PRIVE BELAGUA CABAR CABARET 0,00 EN
ESMD.PRIVE BELAGUA CARRE ~CARRE / HALLOW SQUARE 0,00 EN

MINOR HOTELS | TMS forMeetings



Select [[1] to create a second line for additional package items. Start with the selection of the service group as shown in the list:
Use the "pull-down" of each fild to fil in all the requested data for each line.

Even lanagemen ; :
t Package M. t [= Short Descript. (1) 5 Entries found
/78 o
" Restrictions
ESMD.PRIVE NH Prncpe de Vergara **** Start date 25.02.2019 Price 1 PAX 0,00
Code 12 HOURS A| (12 HOURS ARRANGEMENT A v Expre 25.02.2099 Srmulation @
Currency European Euro e Creation date 26.02.2019 Pax 0 = 1.sh =
Rermarks PAX prce 0,00 FEEL CTLE T pt.
Start Time 09100 Unti 20100/ Total package 0,00 0 FUNCTION ROOM
Pax Min/Max 10 untd 500 v Total exchude 0,00 0z F&B MENU
Total 9,00 ER 03 RESOURCE
05 SETUP
e - —— —ta — —— - - 06 TAS|
([ (&I(F@) 0 F LSS JEEL] () [fAdd nes othr packages | ‘ %
L Service Service Group 10 F.Room Descrp. Rooms. Service ID Service Dept. Descrption Ede Descrp. - QuantRy Start time End time IPercentage IPrice % Total I Total price Excude No move No share Remarks
£ FUNCTION ROOM 1 Man Boboua TOTAL 1 09:00 20:00 0,00 000 0,00 0,00 I sl
&g SETUP 1 Man BANQU C88 _ BANQUET TOTAL 1 09:00  20:00 0,00 0,00 0,00 0,00 19 |
%, F&B MENU T GUEST T 09:00  20:00 0,00 0,00 0,00 0,00 Ly | : ‘ ’
| & oo Mtoa 1 os00 200 000 000 000 o0 T The Service Group ‘Tasks

0,00 0,00 0,00 0,00

will NOT be used

F&B MENU

* ID F.ROOM: Select the ID of the Function Room to which the Service Group
belongs (in this example: 1 - Main) ot Menu Desciption Lang. ses prc

ESMD.PRIVE BGR_0011 Menu Navidad III ES| 58,00
: ESMD.PRIVE BGR_0015 EN 0,00
* SERVICE ID: Select th uired = \
ERVICE ID: Select the menu req ESHD.RIVE BUFFE 0000 GenericBufet 0 ™ 10000
ESMD.PRIVE BUFFE_0001 Generic Buffet 1 EN 41,00

° SERVICE: Sel&t tl'le SerVice Idate(i tO tl'le menu ESMD.PRIVE BUFFE_0002 Generic Buffet 2 EN 50,00
* DEPT: Select the department responsible of the menu

RESOURCE > | A= ]

E =
Hotel Resource Description Lang. Sales price
. . . ESMD.PRIVE 1000LC  10.000 lumens LCD Projector EN 440,00
* ID F.ROOM: Select the ID of the Function Room to which the Service Group ESHDRIVE L0COPR 10 comocions rss Fack B 000
ESMD.PRIVE 220LCD 2200 lumens LCD Projector EN 90,00

belongs (in this example: 1 - Main) e e e B s
» SERVICE ID: Select the menu required e m————
* DEPT: Select the department responsible of the menu
» PRICE: It will have price 0, except when the resource is rented to a provider

MINOR HOTELS | TMS forMeetings



Example:

Event Package Management
A =]
ESMD.PRIVE NH Principe de Vergara **=* Start date 25.02.2018 Price 1 PAX 215,50
Code 12 HOURS A 12 HOURS ARRANGEMENT A |_\ [ Active Expire 25.02.2098 Simulation
Currency European Euro ¥ Creation date 27.02.2019 Pax ]
Remarks PAX price 0,00
Start Time 09:00| Until 20:00] [ Total package 0,00
Pax Min/Max 10 untl 500 Total exclude 0,00
Total 0,00 EUR
@ DIE EEE B ] [T o s e sucioes —
EL | Service|Service Grouj o e Punction RoomiBer e D ervice Dept.  Description Edit Descrip. | Quantity Start time End time ZPercentagellf Price =% Total [iTot: On Created a]l lin mak
FUNCTION RgoM 1 Main i ’ ’ TOTA’E . ?DQ:DD 20:00 n,gn 0,00 0,00 eS 6, e Sure
%5 F&B MENU 1 Main [CFBRK_0001 FRB  Coffee Break 1 [[E]] 6uesT 1 09:00  20:00 441l 950 441 . .
4= RESOURCE 1 Main AUDEXH MTH  Audiovisual Technician extra hour/ weeke [[5]| TOTAL 1 0000  20:00 2,328 5,00 2,32 tl'le total prlce m]l lﬁ € 1m If t}le
g SETUP 1 Man MTH TOTAL 1 09:00  20:00 0,00 o000 0,00 °
£ FUNCTION ROOM 2 Secondary 1 TOTAL 1 0900  20:00 o000 o000 0,00 . .
=] RESOURCE 2 Secondary 1 FRHATS MTH  Free hands telephone (spider) [F] ToTAL 10900  20:00 25,52 5500 2552 t tal p € (0.0) ﬂl
g SETUP 2 Secondary 1 MTH TDTAL 1 09:00  20:00 o000 o000 0,00 O rl& ].S 1 4 Save e
£/ FUNCTION ROOM 3 Shared 1 ELAGUA Belgua TOTAL 1 09:00  20:00 0,00 o000 0,00 0 . ¢ )
45 F&B MENU 3 Shared 1 ELAGUA lCOCKT_0000 Cocktall 0 [ suesT 1 09:00  20:00 4540810000 4640 i 1 ]:ml{]ng by uslng t}le Save button
@] RESOURCE 3 Shared 1 ELAGUA AUDEXN diovisual Technician extra hour/ night [[Z]| TOTAL 10000 20:00 23280 500 232
W SETUP 3 Shared 1 ELAGUA COCKT MTH TOTAL 1 0000 20:00 0,008 000 0,00
£ FUNCTION ROOM 4 Shared 2 ESTAURANT Restauran TOTAL 1 0000 20:00 0,008 000 0,00 ]
&) F&B MENU 4 Shared 2 ESTAURANT [BUFFE_0001 FBB  Generic Buffet 1 [[5]|suesT 10000 20:00 19,03 41,00 19,03 H
W SETUP izl 2 ESTAURANT WTHEAT MTH  THEATRE TOTAL 1 0000 20:00 0,008 000 0,00 ]

F-Room Description Descrip.
01 Main MAIN
—
Secondary 1 SECL
Secondary 2 SEC2
Secondary 3 SEC3
are
Shared 2 SHA2
Shared 3 SHA3

Secondary 1, 2 and 3 we use as extra
rooms next to the main, used as
meeting space and not as a space for
breaks, lunches etc.

Shared 1, 2 and 3 we use for areas
such as restaurant for lunch, areas
special for tempting breaks, etc.

When we inform F&B Services:

They must be activated

You can modify the price in the DDR

Every F&B Service must have a share space.

(if there is exception, please open a Jira to BP)
Service type must be informed (If it is necessary

you can change in the event later)

MINOR HOTELS
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E———— Once the package is created,
S & 5 b
there are the next icons:
.
ESMD.PRIVE NH Principe de Vergara **** Start date 25.02.2019 | Price 1 PAX 85 |
Code 12 HOURS A| 12 HOURS ARRANGEMENT A EE | @acive Expire 25.02.2099 Simulation
Currency European Euro hd r@‘\m’\ dare 0 n1o Pax K3 . L3 . .
W = %  To view the modification history
Start Tme 0s:00] untl  [20:00] [ Total package 0,00
Pax Min/Max 10 unti s00 | ¥ e Do you want to update the Prices acording the Total exclude 0,00 Ofﬂ'le package
Mar ge new event package price Total 0,00 EUR
"85.00" EUR
To activate of inactivate th
@EYEEE e EN ] s % ow s 10 € o 1 € e

B/ Servi_Sewvice Group |ID F.Room Descrip. Rooms Serviceld Se vice[E % Total = Total pri_ Exclude| Ho move No sha_|Remarks

& FUNCTION ROOM 1 Main TOTAL 1 09:00 20:00 0,00 0,00 0,00 oo0l O (@] O ) package

. F&B MENU 1 Main CFBRK_ F&B  Coffee Br GUEST 1 o0%:00  20:00 441 osof  am sl 0 0o O O

&1 RESOURCE 1 Main AUDEXH MTN  Audiovisu TOTAL 1 0%:00  20:00 232 so| 23 sl O O OO

a9 sETUP 1 Main MTH TOTAL 1 0%:00  20:00 000 ooof 000 son)l 0 o OO . .

& FUNCTION ROOM 2 secon, TOTAL 1 09:00  20:00 0,00 0,00 0,00 ool O O ] o Ee' TO see eVerltS V\]ltl'l tl']]_s pa_ckage_

in] RESOURCE 2 sacon FRHATS MTN Fres han TOTAL 1 o0g00 2000 ms5 sm| k52 sl o oD

ag SETUP 2 sacon MTH TOTAL 10000 20:00 000 oo oo el 0 o OO .

£ FUNCTION ROOM 3 Share. BELA Belagua TOTAL 10200 20:00 000 oo oo el 0 o 0O ACCESS tO dlSplay mOde.

. FBB MENU 3 Share. BELA . COCKT F&B  Cocktai 0 GUEST 10200 20:00 4640 t0000) 4540 o) 0 O O [

] RESOURCE 3 Share_ BELA_ AUDBXN MTN  Audiovisu TOTAL 10000 20:00 232 soof 232 son| o o 0

€9 sETUP 3 Share_ BELA_ COCKT MTN COCKTAL  TOTAL 1 o00:00  20:00 000 ooof 000 X1 I B .

& FUNCTION ROOM 4 Share_ REST Restaura TOTAL 1 o0%:00  20:00 000 ooo| 000 ol O O O 0 El T k tl’l tl‘l d par't f

‘. FR MENU 4 Share_ REST BUFFE_ F&B  Generic GUEST 1 0%:00  20:00 w03 ato| 1803 40|l O O O 0O = O WOrk wI € Secon 0

a9 sETUP 4 Share_ REST. THEAT MTN THEATRE  TOTAL 1 0%:00  20:00 000 ooof 000 oo O O O .

10000 - 21550}, 1000 . 21350 DDR (add meeting rooms, menus...)

After save the package change the Gross price 2% Tt Totl e
of the created package to the correct selling e e

price in the top of the screen. A message will I

25,52 21,69

pop-up, select ‘yes’ to confirm the new pricing 000 000
and a new package is created. T

As you can see, the “Total price’ is changed to L - The manual is available in BP web

0,00 0,00

the correct selling price. The ‘9o Total’ will [i00.00 - _85.00] _

stay like we have informed during the ~
creation of the package. This means the Attached File: [l TMS4M_DDR.pdf
correct split is used for the package. {“’}
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Frent Package Managemenit

MINOR HOTELS

| TMS forMeetings

=

ESZZ . CIUZA MH Ciudad de Zaragoza *++

Code

Currency

Start Time
Pax Min/Max

KIORIS

12-HOURS A

European Euro

09100 Unkl
10 Lnkil

(i
=
(=]

12-Hours Arrangemnent

Femarks

'
21:00 Tax included
GO0 Editable

Group package

Ackive

Fl.|l|a LB L5 L Ell [ add lines other packages I

|__.:'_-_-..ﬁ.n:||:| lines okther packages

If preferable, the concept of an
already created package can be
used by selecting one of these
created packages (See the list for

examples)

& &

@ Stay option
8 HOURS A

EAYARRL

DDR._PA,
DDR._PA,

MIGLEL
PACKDAS
PACK1

PACKMA, |

PACKMIL

PACK_FD
PAKCBEAZ

SRPACKA

BGR-B HRS
BGR_PAC,
DDR. ALIC, .

MAQUINI,

MHL-4 LILIR

PACK_BM,__

PAGUETE.

= ||
Drescripkion
EIGHT HOURS & ARRAMNGEMEMT
test jb

BGR - & hrs

T .| &E .

Business 1 day package
PACILUETE M{1

Basic Meeting Package
ddr

TEST MAQUINISTA
PRUEEA MIGUEL ALMERIA
MHL-4 LIRS

Test_3 Packages Indra
PACK 11

PAQUETE PRUEEA MARI
PACKAGE FULL Dy -MILA

PACK BMW MILA DAY -DUPLICA

PACKAGE FULL DaY-MILA
PACK TEST BEA

PAQUETE PRUEES BEA
SRPACKETE WALIDACION JB

||=]|a .|E LB | Qs

Arrang.cod

Price

40,00
0,00
57,14
60,00
40,00
100,00
100,00
237,00
70,00
100,00
260,00
400,00
750,00
60,00
55,43
150,00
37,00
555,00
0.00

Curren,

ELIR.
EUR
ELIR
ELIR.
EUR
ELIR
ELIR.
EUR
ELIR.
ELIR.
EUR
ELIR.
EUR
EUR
ELIR.
EUR
ELIR
ELIR.
EUR

o || 3¢

The box ‘Active’
is ticked now



It is an option to select already a line ‘setup’ as well to save yourself some time when linking the package to the event.

For every Function Room the line ‘setup’ can already be created:

Service Serwice Group ID F.Room Descrip, Rooms  Service  Service Depk, Description  Edit Descrip.  Quanti | Start time  End time
@ FUNCTIOMN ROOM 1 MAIN TOTAL 1 0900 17:00
-Zifl F&E MEML 1 MAIN ITEM_ Item 1 |j GUEST 1 0900 17:00
-Zifi F&B MEML 1 MAIN ITEM_ Ikem 1 |j GUEST 1 0900 17:00

1__IaaIn ELoCEE Flip, scre | [OTAL L 09:00 1700
B SETUP 1 MAIN TOTAL 1 0500 1700
ﬁ FUNCTION RCiOM 2 SHARE. TOTAL 1 10u00 16:30
"f“ 2 SHARE EBaE 0 COmpany .;| QUEST L1000 10:30
B SETUP 2 SHARE TOTAL 1 10w00 16:30
-Zif} F&B MEML 2 SHARE BGR_O Company |j GUEST 1 12:00 13:00
-Zif} F&E MEML 2 SHARE BGR_O Company |j GUEST 1 1600 16:30
@ FUNCTIOMN ROOM 3 SHARE TOTAL 1 12:00 13:00
Q@I SETUP 3 SHARE TOTAL 1 1200 13:00

MINOR HOTELS | TMS forMeetings
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When we inform F&B Services:

They must be activated.
You can modify the price in the DDR.
Every F&B Service must have a share space. (if there are exceptions, please open a Jira Ticket asking BP)
Service type must be informed (If it is necessary you can change in the event later)

| =] W=
.

Service

=

Service Group
FUMCTION ROCM

F&E MEMLI

F&E MEML
RESOURCE
SETUP
FUMCTION RCCM
F&E MENU

SETUP

F&E MENU

F&E MEMLI
FUMCTION RCOCM
SETUP

Descrip. R-:u:umsl Service Servil:el Dept, Descripkion  Edit Descrip.

ID F.Room

1 MAIN
1 MAIN ITEM_
1 MAIN ITEM_
1 MAIN FLSCEE
1 MAIN
2 SHARE

I 2 SHARE. BGR_0
Z  SHARE

| 2 SHARE._ BGR_0
2 SHARE BGR_0
3 SHARE
3 SHARE

Iferm 1

Irem 1

Flip, scre

Company

Company

Company

=]
=l
El

] (i

TOTAL
GLEST
GLEST
TOTAL
TOTAL
TOTAL
GLEST
TOTAL
GLUEST
GLEST
TOTAL
TOTAL

Duanti

= = = = = e = = R = = =

Stark time  End time

=HulN]
0900
0900
09:00
09:00
10:00
10:00
10:00
12:00
16:00
12:00
12:00

1700
17:00
17:00
1700
1700
16:30
10:30
16:30
1300
16:30
13:00
1:3:00

| TMS forMeetings



V] v g L
Fvent Package Management
G 7 % &
ES77,C1UZA NH Ciudad de Zaragoza *+* Start date ]ﬁlricelpnx 100,00 | ER
Code TEST MAT Test To Shaw In TMS 4 Meeting Training F|j| Active Expite 01.01. 2020 Simulation
Currency European Euro v Creation date 14.04,2016 Pax
Remarks P& price 0,00
Stat Time 09:00 Untl 20:00 Tax included Total package 0,00
P MinyMan: 1 Until 500 +f Editable Total exclude 0,00
Group package Total 0,00 ELR
Q) [&[F [P [ .6 .[=EL] G
P—
B Service Service Graup IDF.Room Desctip. Rooms Service | Serwice Dept., Description Edit Descrip.  Quanti . Starttime Endtime EPercenta EUnitprice I % Total | Total pricell Exclude Mamove Mashare Remarks
@ FUNCTION ROOM 1 MAIN TOTAL 1 0900 20:00 3,00 3,00 3,00 3,00 D
it FBMENU 1 MAaIN MINER, MINERAL . [E] GUEST 1 0900 2000 £,00 £,00 6,00 6,00 0
d] RESOURCE 1 MAaIN FLSCBE Flp, scre,, [E] TOTAL 1 0%:00 2000 2,00 2,00 2,00 2,00 0
ds] RESOURCE 1 MAIN LAPTOP Laptop [E ToTaL 1 0%00 2000 1,00 1,00 1,00 1,00 2
1 FUNCTION ROOM 2 SECOM, TOTAL 1 0%00 2000 0,00 0,00 0,00 0,00 0
5 FaBMENU 2 SECOM, TESTD. COFFEE -, [E] GUEST 1 0%00 2000 14,00 14,00 14,00 14,00 0
. Fas MENU 2 SECOM, TESTD. TEMPTIN,, [5] GUEST 1 0%00 2000 5,00 5,00 5,00 5,00 0
it FREMENU 2 SECOM, CFERK. Coffeafr, [E] GUEST 1 1030 1100 9,00 9,00 9,00 9,00 0
] FUNCTION ROOM 3 SHARE, REST. Restaura_ TOTAL 1 1230 1330 0,00 0,00 0,00 0,00 0
it FBEMENU 3 SHARE  REST TEMPT TEMPTIN, [E] GLEST 1 1230 1330 35,00 35,00 35,00 35,00 0
RESOURCE 3 SHARE_ REST_ DIHR4 Didhs  [F] TOTAL 1 1230 1330 25,00 25,00 25,00 25,00 0
. 100,00 . 100,00 . 100,00 f| 100,00

Ones created all lines, make sure the total price will be € 100 /

MINOR HOTELS | TMS forMeetings
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Code

Currency

Skart Time
Pay Min/Max

Event Package Management
b / % &

ESZZ CIUZA NH Cudad de Zaragoza ***

Start date

TEST MAT| Test To Show In TMS 4 Meeting Training FQ fictive
European Euro v
Rematks
09:00 Unti 20:00) | Taxinchuded
1 Until 500 Editable
aroup package

01.04.2016  price 1 paX | 85 ER
Expire 01,00, 2020 Simulation
Creation date 14.04,2018 Pax
Péx price 0,00
Total package 0,00
Total exclude 0,00

BRI RER R EER R

@, Service Service Group IDF.Room Descrip, Rooms Service  Service Dept, Description Edit Descrip.  Quanti Starttime Endtime I Per

9 Do you want to update the Prices acording the

new event package price

& FUNCTIONROOM 1 MAIN TOTAL 0900 20:00 '83.00" EUR
it FREMENL 1 MAIN MINER,. MINERAL . [5] GLEST oo 2000
Gl RESOLRCE 1 MAIN FLSCBE Fip, sore . [5] TOTAL Io0%00 2000 Yes he X  Conce

5,00
£,00

2,00

1,00

0,00
14,00
5,00

9,00

0,00
35,00
25,00

= 100,00

E % Total E Total price

2,55
5,10
1,70
0,85
0,00

11,90
4,25
7,65
0,00

29,75

21,75

85,00

| TMS forMeetings

Now change the Gross price of the created package to the correct selling price in the top of the screen.
A message will pop-up, select ‘yes’ to confirm the new pricing and a new package is created

As you can see, the “Total price’ is changed to the correct selling price. The ‘%o Total’ will stay like we
./ have informed during the creation of the package. This means the correct split is used for the package.
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Sometimes the split of the created packages
changes when adding the final sales price:

New price € 45;-

'E I Percentage
5,00

3,00

3,00

0,00

22,00

0,00

6,00

19,00

0,00

42,00

0,00

. 100,00

= Unit price I Percentage Price
5,00 4,97 2,66
3,00 3,01 1,61

3,00 3,01 1,61

0,00 0,00 0,00
Qgg 22,00 11,77

) 0,00 0,00

6,00 —_— 6,00 3,21
19,00 19,01 10,17
90 0,00 0,00
42,00 4200 | 22,47
. 0,00 0,00

. 100,00 et B e

New price € 53,50

ORIGIMAL SPLIT MO ROUNDING MEEDED ROUNDING MEEDED
% Price % Frice Yo Price

5,00% g 5% 2,25 5% 2,673
3,00% 3 % 1,35 3% 1,605
3,00% 3 3% 1,35 2% 1,605
0,00% 0 0% 0 0% 0
22,00% 22 22% 9,9 22% 11,77
0,00% 0 0% 0 0% 0
6,00% & 6% 2,7 6% 3,71
19,00% 139 19% 8,55 19% 10,165
0,00% 0 0% 0 0% i
42,00% 42 42% 18,3 42% 22,47
0,00% 0 0% 0 0% 0
100,00% 100 100% 45 100% 53,5

| TMS forMeetings

If the system needs to create a rounding for
the new package price, prices with 3 decimals
are used. This is not possible in the system so
TMS will recalculate the new split in prices as
well as in the percentages. TMS will slightly
change the split in percentage instead of the
split in price in order to keep the correct sales
price.
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Start Time 0900 Unkl
Pa MinfMax 1 Until

Fvent Package Management

ws 28|
ESZZ.CIUZA NH Ciudad de Zaragoza ***
Code TEST MAT  |Test To Show In TM3 4 Meeting Training
Currency European Euro v

Remarks
200000 Tavincuded
500 +/ Editable
Group package

Start date (DT 2006 ice 1 P 85,00 | R
g Active E:xpire LCll. 0L, 2020F5imulation
Creation date 14.04.201% Pax
P price 0,00
Total package 0,00
Total exclude 0,00
Takal 0,00 ELR

il RIS

| TMS forMeetings

To activate of inactivate the package

To modify the grid of the package

To view the modification history of the package

Identifies all the events that include the package



\/[IN QR Link packages to an event




In order to link the package, search the event and click on the package tab. Then, click the icon to insert row and select the id
package required.

‘ SAP Easy Access Menu for Hotel Employees ESMD.PRIVE @ ESMD.PRIVE. Events data

BEIZiBEs|v - et 33 24l T ERevenvedetal “mEventrevenve D Function Dary B

~ [5 SAP Menu - $

» [ Click&Hire hd ESND.PRIVE NH Princpe de V Resenat.: 31076436 =@ Qent: 1025120818 BCO CONGRESS SL Amognts  Cuer. European Euro v

r oMM

SIomMFEmENES o e S e A B e ot e O o e iy D
- & Change hotel '] EV00338451 Verson 1 WiAct Room reservations off dates range Descption  BARCELO-CONG EADV-MAD-9-130CT19
, gcm FRONT-OFFICE stat  [09.10.2019]09:00| 7 | () | WO Pending Budget Eventtype  ROOMO | Rooms Only e B
» CILOYALTY 30 2019120:00) = 2 20
~ 5 RESERVATIONS End 13.10.2019720:00 WO Pending Contract Status Tentatve UL Deadine 21.06.2017

v [ Individuals Voucher O Pendng BEO Folow Up i) Tax Folow up d

~ [ Groups / Events
+ 7 Booking File

+ [ Quotation tool Event’s status Managers m
» [ Groups {Famiies Lost 0 X Sales 'QIQ’M v
+ [ Convention groups | Rejected RSl PR ey
- P bt >
2 Create Event Canceled Hotel rooens
S Modey ety Umbiday 7 loay 20102019
T Deplay Events
+ @ Asistentes
+ [ F&B Menus
* [JDORs

v [ price Calendar
» [ QT Customizing

» [ Mass changes to several reservations xgjnnm«ummmmhmmsmm £nd trme Orignal Price Price per Pax % Dscount Discount amount Price per Pax Fnal price Status code Lost Rejected Canceled

+ [ formation systems

» [ FRONT-OFFICE
[= Paquete X

» TS

3 Entries found
B [5] [ [5] Appication date | || prices
T room 1 ] m———m.) v
Start time 00:00 End time |00:00 Remarks
Pax Quantity 0 [editable Price by PAX 0,00
curency D Tax ncluded Discount by PAX 0,00 % Date Expires D. Price |Char
dEne ~|  OJGroup package 12 HOURS A 12 HOURS ARRANGEMENT A 25.02.2019 25.02.2099 205,04
NH PPEIC  NH PPE 1C 29.06.2016 31.12.2099 67,87 NH PPEIC
NH PPE M1 NH PPE M] 29.06.2016 31.12.2099 58,82 NHPPE M1
Saturday @lﬂ_‘ ! lﬂ_‘@

G ®

MINOR HOTELS | TMS forMeetings



Link packages an event

Function rooms *Hotel Reser *Clienks Additional Info *Skatistics Cormmissions Deposits Actions

Routing and Charges Fixed charges Discaunk

i Discount E Packages applied

@ 1D Package or Id Description Mainroom Pax Charge date Starttime Endtime Original Price  Price per Pax % Discount Discount amount  Price per Pax  Final price Stakus code  Lost Rejected  Cancelled

In the event at the tab ‘Packages), select the Eﬂ sign to add a created package.

F 3
5 o .
d l:l_}j 1| Application date Prices
Main roam Repetitions Originl price P& 0,00
Skart time 00:00 Endtime Remarks
P Quantity 0 Editable Price: by PAY 0,00
Currency Discaunt by PAY 0,00 %
Skatus v .
1 Entry Found
Restrictions
-
Fal
¥ | = .
Stay Opt. Description Dakte Expires D. Price Char
: G HOURS A : EIGHT HOURS & AREAMGEMENT 01.01.2014 01.01.20=20 40,00 WHERE REMARES?

Select the correct package you want to add and press ‘Enter’.

MINOR HOTELS | TMS forMeetings



Link packages an event

ESMD.PRIVE. Events data
k=l 82 @ &= E’% 2 Revenue detai %E\rent revenue = Function Diary Ej

ESMD.PRIVE NH Principe de V Reservat.: 31076436 ©E Client: 1025120818 BCO COMGRESS 5L Amounts  Curr. European Euro N

d EV00338451 Version 1 WA Room reservations off dates range Description BARCELO-CONG EADV-MAD-9-130CT19
Start 09.10.2019|09:00 O Pending Budget Event type ROOMO Rooms Only
End 13.10.2019]20:00] #O Pending Contract Status Tentatve v Deadline
Voucher #O Pending BEO Follow Up * [ Tax inc Follow up d
Event's status Managers Remarks
[CLost Sales @[@] Main -
[ IRejected ck out Venue Rep
[ Cancelled Hotel rooms
Lim.bil.day 7 |pay 20.10.2019

*Function rooms |~ *Hotel Reser " *Clients -~ Additional Info -~ *Statistics |~ Commissions ¢ Deposits |~ Actions *Packages } Routing and Charges - Fixed charges - Discount

l‘} Discount J E Packages applied
B 1 Package _ Id Description Main room P |Charge date Start time |End time  Original Price Price per Pax % Discount Discount amount Price per Pax| Final pric Status code Lost Rejected Cancelled
?_g 11 12HOUR_ PEDRALB. 1 09.10.201% 09:00:00 20:00:00 105,28 105,28 0,00 0,00 105,28 105,28 O (] (]

Ones all the concepts are filled (Room, Service and Departiment) you have the option to modify all
white fields (like description, quantity and start/end time).

The package is now added to the event.

All modifications related to the items of the package(s) need to be made from this tab.
Select the line of the package you want to modify and press the icon. |ﬁ
&

MINOR HOTELS | TMS forMeetings




Link packages an event

R When applying discount, select the package involved and this

k= 82 [X & F  ERevenuedetal FgEvent revenue =) Function Dary 3]

ESMDPRIVENH Princpe de V. Reservat.: 31076436 =8  Cient: iy oul mn ‘A]i]l aplm.r
.

Discount1 | Discount2 | Discount 3

d EV00338451 Version 1 [¥]Actve  Room reservations off d:

BO Pending Budget

End 13 MO Pending Contract ———
Pre—— WO pending BEO l?ng\nz\ price by Pax [ B 105,28 N . . . . ..
Fill in the discount % and the price will be modified. You
—1
Event's status Managers ) Discount Amount 0,00 p .
Sales New price by Pax . o . .
S have the option to give up to 3 discounts
Total final price 105,28 .
Hotel rooms - ]
Limbil.day 7 |pay off|| Dscount EmEDL
Discount Amount 0,00
New Total final price 105,28
*Function rooms ; *Hotel Reser - *Clients  Additional Info =

[BEl&Is] Z | T]|@ osouwt JE packages appled

B} 1 Package . 1d Description Main room P. | Charge date Start time End ti
o

[ 11 12HOUR_ PEDRALB_ 1 09.10.2019 09:00:00 20:00
Precio por Pax 105,28 105,28
Descuento % Amount 0,00, 0,00
Discount reason 3 -

@ pelete dicounts ] | [](%)

When commission to the package needs to be applied, a special line with the DDR concept needs to be create in
the tab ‘commissions’

Function rooms ¢ *Hotel Reser | *Clients | Additional Info | *Statistics Commissions Deposits ¢ Actions  Packages - Routing and Charges | Fixed charg

CoTTCEpT—DEgCription Percentage Exceptions
I
EJDRM:L| Cormmission Concept Client % |CRS %
=  Copy
v % on sale amount
: -
Hotel: ESMD.PRIVE Client % 10,00
——— -
iConcept ID" Description Nature CRS % a,00
Oy DDR1 Event Package 1 - DDR 21% 60 S S
DDR2 Event Package 2 - DDR 10% 60
DDR3 Event Package 3 - DDR 4% 60 @
DDR4 Event Package 4 - DDR 0% 60
DDRM1 Event Package M 1 - DDR 21% 60
DDRM2 Event Package M 2 - DDR 10% 60
DDRM3 Event Package M 3 - DDR 4% 60
DDRM4 Event Package M 4 - DDR 0% 60

MINOR HOTELS | TMS forMeetings



Link packages an event

Press the package button , select the correct package you want to add and press ‘Enter’.

*Function rooms *Hotel Resar *Clignks fdditional Info *Statistics Commissions Deposits hctions Packages Raouting and Charges Fixed charges Discount
Ord,Pac at,.. Section Mo sh,.. Funckion Rooms Mom,.. Start date Start ... Enddate Endti,.. G3T  Cost price Sale price Tokal cost Total sale F... Tas Res
j Sampart v 13.04.2016 09:0013.04, 2006 20000 15 0,00 250,00 0,00 250,00 & =
L L
Management Price Calculation by: F. Rooms amaunts F. R.ooms exfras amounts Actions
] BB BRIB| (&8s @ Price day Cost Amount 0,00 ELR Cost Amount 0,00 ELR B | [ |f A I
When rooms are already informed in the tab ‘function rooms’ you can add a package to the specific room by
selecting the line of the room.

r 5
al - i
1d l:l_}j Application date Prices

1ain Foom Repetitions Original price PAY
Start time 00300 End time Remarks

P Quankity 0 Editable Price by PAY
Currency Discount by PAY
Status v

1 Entry Found

a,00
0,00 %

« B[ || ]=).

Stay Opt. Description Dake Expires D. Price Char
: g HOURS & : EIGHT HOURS A& ARRAMGEMEMT 01.01.2014 01.01.2020 40,00 ‘WHERE REMARES?

MINOR HOTELS | TMS forMeetings



Link packages an event

MINOR HOTELS

| TMS forMeetings

T T .
1d |_8 HOURS A _FTI IGHT HOURS A& ARRAMGEMENT Ff] Application date 14.10, 2014 Prices
Tain raarm Repetitions 1 Criginal price PAY 40,00
Start time 08:00 Endtime 17:00 Rematks
Pax Quankity 1 Editahlz Price b P 40,00
Currency EUR  Eura Tax included Diszaunt by PAY 0,00
Status v Group package
Tuesday 14.10,2014 1 /1
SIEEIRAE I EERRER R
@ Service Service Group ID F.Room Function Room use Rooms Service | Service Dept. Descrip.  Edit Calculation Unit Quanti Starktime Endtime EPercenta, E  Price EPercenta, E  Price I % Total I Totalprice EPercenta, E  Price
@ FUMCTION ROOM 1 MAIN TOTAL 1 09:00 17:00 5,00 2,00 5,00 2,00 5,00 2,00 5,00 2,00
.;5‘;. F&E MEML 1 MAIN TESTD MINER. D GEUEST 1 09:00 17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
@ RESCURCE 1 MAIN FLSCBE Flip, st | |j | TOTAL 1 09:00 17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
@ FUMCTION ROOM 2 SHARED 1 TOTAL 1 09:00 17:00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
oty FaE MENU 2 SHARED 1 TESTD. WELC |j GUEST 1 09:00 09:15 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
F&E Mo [——— = TCCT D coo S sueer = = 35,50 14,20 35,50 14,20 35,50 14,20 35,50 14,20
| ifal TﬁT MAT [l =st T Show In TMS 4 Meeting Training
F&E 5,25 2,10 5,25 2,10 5,25 2,10 5,25 2,10
IMain room HALL Hall
F&E — e o Remarks 5,25 2,10 5,25 2,10 5,25 2,10 5,25 2,10
FUNC| p ., Cuantity 1 Editable 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
i FREM cCurency EUR  |Euwa Tax included 43,00 17,20 43,00 17,20 43,00 17,20 43,00 17,20
Status v Group package 100,00 40,00 100,00 40,00 100,00 40,00 100,00 40,00
QBRI EF . . e
I _ _ _ - You can inform the main room, in “main
@ Service Service Group Function F.oom use Rooms Service ID Service Dept, Description
(P FuncTion Room L HALL room box” as well. The information travels
iy FaBMENU 1 f MAIN HALL MINERAGL WATER MIMERAL WATER. « 5
@] RESOURCE 1 mam HALL FLSCEE Flip, screen,beamer to “rooms box’
g RESOURCE 1 i MAIN HALL LAPTOR Laptop
5 FUNCTION ROOM 2
oty FaB MENU 2 SECOMDARY 1 TEST DEMMIS COFFEE - TEA FULL DAY
5 F&EMENU 2 SECOMDARY 1 TEST DEMNISS TEMPTIMG EREAK AFTERNCOMN
ity Fa&B MENU 2 SECOMDARY 1 CFERK_0003 Caffee Break 5




Link packages an event

MINOR HOTELS

RNBER &[T 6P e .= .G
@ Service Service Group IDF.Room  Function Room use Rooms Service ID Service IDept. Descripkion Edit Calculakion Unit Quankity  Stark time End time
@ FUMNCTION ROCM 1 MaAIN [ drj TOTAL 1 0900 17:00
'Zif} F&E MEMU 1 MAIN TEST DEMMISG |j GLUEST 1 09:00 17:00
@' RESOURCE 1 MAIN FLSCZEE |j | TOTAL 1 0900 17:00
@ FUMNCTION ROCM 2 SHARED 1 TOTAL 1 0900 17:00
'Zif} F&E MEMU 2 SHARED 1 TEST DEMMISS |j GLUEST 1 0900 09:15
'Zif} F&E MEMU 2 SHARED 1 TEST DENMIS |j GLUEST 1 09:00 17:00
'Zif} F&E MEMU 2 SHARED 1 TEST DEMMIS4 |j GLUEST 1 10:00 11:00
'Zif} F&E MEMU 2  SHARED TEST DEMMISS TERMOON |j GUEST 1 15:00 16:00
@ FUMNCTION ROCM 3 SHARED, TOTAL 1 12:00 15:00
'Zif} F&E MEMU 3 SHARER 1 TEST DEMMISS TEMPTIMG LUMCH |j GLUEST 1 12:00 15:00
N\
Function Rooms (1) & Entries Found L il ﬂﬂ? B =P
De “ Description
N . "ADM | Finanice 8 Administration
Service Tg;pe will liledshown on oeE  Agerts
= e next slide CBE  Conference & Banqueting
d (| (| = 4 DIR  Direction
Hotel Function Ro__ Description Lan__ Sale pr FeE  Food & Beberage
|ESZZ.CIUZA | CANFRA Canfranc EM 200,00 HKP  Housekeeping
ESZZ.CIUZA HALL Hall EM 250,00 ek e
E5ZZ.CIUZA PIRIME Pirineos EN 350,00 LI Mantenance
E577.CIUZ4& RESTAL Restaurante EM 150,00 R e
PER Public Relations
ESZZ.CIUZa  SOMPIR Sormport - Pirinecs EN 400,00 PREP  Prapayments
ESZZ.CIUZA  SOMPOR Sompart EM 250,00 REC  Reception
RES Reservations & Bookings
. RSC  CRORESPONSIBLE
Select for every Function Room RSG G50 RESPONSIBLE
the correct room and press ‘Enter AL Sales
Select the correct department

| TMS forMeetings

responsible for the Service




Link packages an event

MINOR HOTELS

I EE SR RERIEEE:: R

@ Service Service Graup
@ FUMCTICN ROCM

& FaBMENU
| RESOURCE

_ﬁ FUMCTICON RiOOM

10 F,Raarmn
1 MAIM
1 MAIN
1 MAIN
2 SHARED 1

Funckion Room use Rooms Service ID

r ﬂ—l
L =l
TEST DEMMISE

FL3CBE

Bl | uicuiHEu I Description
BSBKFS BUSMESS BREAKFAST
BSCOCT BUSHESS COCKTAIL
BSDIN BUSMESS DINKER
BSLMCH BUSHESS LUMNCH
BlL=HLF BU=RE=S BUFFET

—| CATERI CATERNG
COFBRE COFFEE BREAK
GALBUF GALS BUFFET
GALS COCKTAI
GALDR AL A DINER
GALLCH FALa LUKMCH
LEIBKF LEISURE GROUP BREAKFA
LEIDIN LEISURE GROUP DIMMER
LEILCH LEISURE GROUP LUNCH
PIC I PICRIC
SMNACKES =MALKH
SPRBEKF SPORT GROUP BREAKFAS
SPROIN SPORT GROUP DINMER
SPRLCH SPORT GROUP LUMCH
SPRSMNK SPORT GROUP SMNACK
WEDBLF WEDDING BUFFET
EDHO WEDDING COCKTAL
WEDDR WWEDDING  CHMMER
WEDLCH WEDDING LUMNCH

T

I Productioncond el

FBR
WENF MWE MEVIWERH
MENF MEMBIWMEMH
WERF MWE MEVWERH
kichmWERSIMEMNH
CTGRICTGRACTEH
BoTFBaTREGEH
BRTF.BATRBEAEH
BoTFBEQTRECEH
BRTF.BATREIEH
Bk =
DMFDREDIBH
LKWCFAMCBEA BEH
PICH
KTFICKTBICKEH
BKFS
LinFLier B R
LWCFAMNCEILBE
B
WWEDF AWEDBEMYEBH
WEDFAWEDBAWYEBH
WEDFAVEDBENWYEEH
WEDFAWEDBAYEBH

PE—
Service

epk. Description

MIMERAL WATER

Flip, screen,beamer

WELCOME SWEET SMACK
COFFEE - TEA FULL DY
TEMPTIMG BREAK MORMIMNG
TEMPTING BREAK AFTERNOCN

TEMPTIMG LUMCH

mm E

)

(]

| TOTAL

Calculation Unik - Quankity
TOTAL 1

GUEST

TOTAL
GLEST
GLEST
GLEST
GLUEST
TOTAL
GUEST

—_ = = e = e e e

Skark ktime End kime

09:00 17:00
02:00 17:00
09:00 17:00
09:00 17:00
09:00 02:15
09:00 17:00
1000 11:00
15:00 1&:00
12:00 15:00
1Z:00 1500

| TMS forMeetings

By selecting the Service type, you inform the
system on which revenue concept the
production will be booked.
It must be already informed. We only change if

it is necessary.



Link packages an event

= A EE EeREwER R
@ Servicﬁérvice Group ID F.Room  Function Room use Rooms Service ID Service Cept,  Descripkion Edit Calculation Unit Quantity  Start time End time
@ FUMCTION ROOM 1 MAIN CAMFRA Canfranc TOTAL 1 0900 17:00
-Zif} FeE MEMU 1 MaIN CAMNFRA TEST DEMNISG BSLNCH Feg MIMERAL WATER |j GUEST 1 09:00 17:00
@' RESOURCE 1 MAaIN CANFRA FLSCBE B Flip, screen,beamer ' |j | TOTAL 1 0900 17:00
@ FUMCTION ROOM £ SHARED 1 HALL Hall TOTAL 1 0900 17:00
.;;f;. FeE MEMU 2 SHARED 1 HALL TEST DEMMISS BSLNCH Feg WELCOME SWEET SMACK |j GUEST 1 09:00 09:15
-Zif} F&B MEMU 2 SHARED 1 HALL TEST DEMMIS BSLNCH Fag COFFEE - TEA FLLL DAY |j GUEST 1 09:00 17:00
-Zif} FeE MEMU 2 SHARED 1 HALL TEST DEMNIS4 BSLNCH Feg TEMPTIMG BREAK MORNING |j GUEST 1 1m0 11:00
-Zif} FeE MEMU 2 SHARED 1 HALL TEST DEMNISS BSLNCH Feg TEMPTING BREAK AFTERNOCN |j GUEST 1 15:00 16:00
@ FUMCTION ROOM 3 SHARED 1 RESTAL Restauranke TOTAL 1 1z:00 15:00
-Zifl FeE MEMU 3 SHARED 1 RESTAL TEST DEMNISS BSLMCH IrF&B |:|l-: TEMPTING LUMCH |j GUEST 1 1z:00 15:00

Ones filled in the Room, Service and Departiment you have the option to modify all white fields (like description,

quantity and start/end time).
S EIRE R GPRER R
@ Service Service Group ID F.Room  Function Room use Rooms 1
&  FUNCTION ROOM 1 MAIN CAMFRA
; o5 FiE MENU 1 | MAIN CAMFRA
EI Use this button to add the (mandatory) setup &1 RESOURCE e Tl
':::' for each function room. &1 FUNCTION ROOM 2
ot FaB MENU z
ot F&BMENL 2
ity FaBMENU z
ity FaBMENU z
&  FUNCTION ROOM 3 4 ¢ M = .
ot FRE MENU 3 9 Fired _ Short Descript.
) 01 | FUNCTION ROOM
T 02 F&B MEMLI
03 RESOLIRCE
[ 0s SETLIP
>

MINOR HOTELS | TMS forMeetings



Link packages an event

MINOR HOTELS

<S=EEIBIEEREREER PR
@, Service Service Group IDF.Room  Function Room use  Rooms Service ID Service Dept,  Description Edit Calculation Unit Quantity  Skart Bme  End time
@' RESOURCE 1 MAIN CANFRA FLSCEBE CRE Flip, screen, beamer |j | TOTAL 1 0900 17:.00
@ FUMCTION ROOM 2 SHARED 1 HaLL Hall TOTAL 1 0%00 17:00
-Zif} F&E MENL & SHARED 1 HALL TEST DEMNNISS BSLMCH Fab WELCOME SWEET SMNACK |j GUEST 1 0900 09:15
-Zi*} F&E MEML 2 SHARED 1 HaLL TEST DENNIS BSLMCH Fab COFFEE - TEA FULL DAY |j GUEST 1 0900 17:00
-Zi*} F&EB MEMNL 2 SHARED 1 HALL TEST DEMNIS4 BSLMCH F&B TEMPTING BREAK MORMNIMG |j GLEST 1 100 11:00
-Zif} F&E MENL 2 SHARED 1 HaLL TEST DEMNISS BaLMCH Fab TEMPTING EREAK. AFTERMOON |j GUEST 1 1500 16:00
@ FUMNCTION ROOM 3 SHARED 1 RESTAL Restaurante TOTAL 1 1200 15:00
. ELE MEL | G HAEED EESIALl TEST LIERMISS Ecl bi~H EnE IEMETINS LR =] | o FoT {170 5.7
QEI SETLP 1 MAIN CANFRA BOARD CRE BOARDROOM TOTAL 1 0900 17:.00
QEI SETLP TOTAL 1 0%00 17:00
« ||| || | =] .
Hotel Function Ro Setup Description Sale pr_ Lan,
:ESZZ.CIUZF\ :CF\I".IFRA EANCQL EAMQUET 0,00 EM
ESZZ.CIUZA  CAMFRA EDARD EOARDROOM 0,00 EM
ESZZ.CIUZA  CAMFRA CABAR CABARET 0,00 EM
ESZZ.CIUZA CANFRA CHATR CHAIRS 0,00 EM
ESZZ.CIUZA CANFRA CLASSR.  CLASSROOM 0,00 EM
ESZZ.CIUZA  CAMFRA COCKT  COCKTAILL 0,00 EM
ESZZ.CIUZA CANFRA COFBK COFFEE BREAK 0,00 EM
ESZZ.CIUZA CANFRA EXIHE EXIHIBITION 0,00 EM
ESZZ.CIUZA  CAMFRA TEST MEWY SETUP TEST MASS 0,00 EM
. ESZZ.CIUZA  CAMFRA THEAT THEATRE 0,00 EM
Ones filled in the ID of the ROOITI, select the E577.CIUZA  CANFRA USHAP  L-SHAPE 0,00 EN
ESZZ.CIUZA CANFRA WCHTE  WITHOUT CHAIRS AND TABLES 0,00 EM
Setup and the department ESZZ.CIUZA PIRINE BAMQL  BANGUET 0,00 EM
ESZZ.CIUZA PIRINE BOARD  BOARDROCM 0,00 EM
ESZZ.CIUZA PIRINE CABAR  CABARET 0,00 EM
ESZZ.CIUZA  PIRIME CHAIR CHAIRS 0,00 EM
ESZZ.CIUZA  PIRIME CLASSR CLASSROOM 0,00 EM
ESZZ.CIUZA  PIRIME COCKT COCKTAIL 0,00 EM
ESZZ.CIUZA PIRINE COFEK COFFEE BREAK 0,00 EM
ESZZ.CIUZA PIRINE CIND& DIMNER. DAMNCE 0,00 EM
ESZZ.CIUZA PIRINE EXTHE EXTHIBITICN 0,00 EM
ESZZ.CIUZA PIRINE THEAT THEATRE 0,00 EM
ESZZ.CIUZA  PIRIME USHAP U-SHAPE 0,00 EM
ESZZ.CIUZA  PIRIME \WCHTE WITHOUT CHAIRS AMND TAELES 0,00 EM
ESZZ.CIUZA RESTAU EANCQL EAMQUET 0,00 EM

| TMS forMeetings
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MINOR HOTELS

RBE T RETP. 6. 5.8

B Service Jervice Group IDF.Room  Function Room use Rooms Service IO
fu| RESOURCE 1 MAIN CANFRA  FLSCBE
@ FUNCTION ROOM 2 SHARED 1 HALL
-Zif} F&B MENU 2 SHARED 1 HALL TEST DENMIS3
-Zif} F&E MENU 2 SHARED 1 HALL TEST DENNIS
-Zif} F&B MENU 2 SHARED 1 HALL TEST DEMMIS4
-Zif} F&E MENU 2 SHARED 1 HALL TEST DENMISS
@ FUNCTION ROOM 3 SHARED 1 RESTAL
-Zif} F&B MENU 3 SHARED 1 RESTAL  TEST DENNISE
Q@ SETUP 1 MAIN CANFRA  BOWRD
QIEI SETUR 2 SHARED 1 HALL CABAR
@\@ SETUR 3 SHARED 1 RESTAL  BANQU

{0

Service

BSLMCH
BaLKCH
BSLMCH
BaLNCH

BSLMCH

Dept,

i

F&b

Description Edit Caleulation Unit Quantity
Flip, screen, beamer D [ ToTaL 1
Hall TOTAL 1
WELCCME SWEET ShACK D GUEST {

F8B  COFFEE - TEAFLLL DAY 5] | GUEST
F&B  TEMPTINGEREAK MORNING 5] | GLEST
F&B  TEMPTING EREAK AFTERNOON |[5] | GLEST

Restaurante TOTAL
F&B  TEMETING LUNCH ] | GuesT
(3 BOARDROOM TOTAL
(R CABARET TOTAL
[c&a a] BANQUET TOTAL

1

Start time Endtime EPercentage E Price EPercentage

0%:00
0%:00
0%:00
0%:00
10:00
1500
12:00
12:00
0%:00
0%:00
1&:00

1700
17:00
0%:15
1700
11:00
16:00
13:00
15:00
1700
17:00
15:00

2 rooms, press the ‘Save’ button

When done with all the modifications of the package and the selection of the Setup for all the

300 1,20 3,00
000 0,00 0,00
000 0,0 0,0

/50 14,20 3,50
525 210 5,25
525 2,10 5,25
000 0,00 0,00

43,00 17,20 43,00
000 0,00 0,00
000 0,00 0,00
000 0,0 0,0

tlude

I Price I % Total E Tok

1,20
0,00
0,0

14,20
2,10
2,10
0,00

17,20
0,00
0,00
0,0

3,0
0,0
0,0

16,50
5,25
5,25
0,0

43,00
0,0
0,0
0,0

0,00

AR A

{

H

{

‘ Cancel || =) Function Diary

}

Room occupied by other Events

Events overlapping:

EVENT WVER DESCRIPTION ROOM
TEST DUPLI 001 TEST DUFLICAR EVEMTO CAMFRA

START D.

20,/00/2015

START END D. END T. Sales Ag.
09:00 28/08/2015 20:00

STATUS
offer

If saving the package, the system will give you warnings if Events are overlapping

| TMS forMeetings



Link packages an event

*Funckion rooms Hokel Resery *Clienks fdditional Info *5tatistics Commissions Deposits fictions *Packages Routing and Charges Fixed charges Discaunt

E E o i O | |& Discount E Packages applied
=} ¥

@ I Packageor Id Description Main room Pax Charge date Starttime Endtime  Original P Price per % Discou_ Discount amount Price per  Final pric  Status code Lost Rejected Cancelled
i ! T TestDDR EILBAC 1 18042016 02:00:00 17:00; 100,00 100,00 0,00 0,00 100,00 100,00

The package is now added to the event.

All modifications related to the items of the package(s) need to be made from this tab. Select the line of the
package you want to modify and press the ,55?

When applying discount:
Discounk 2 Discount 3 1‘ Select ﬂle pa‘Ckage inVOlved
Criginal price by Pax 100,00 E 2. C].iCk on | "'E-“ 1 Discaunk |
# Discount % :
Discount Armount 0,00 . .
Mew price by Pax 100,00 3. Al’ld thlS screen VV].].I appear.
Total final price 100,00
Discount % 0,00
iscount Amourn 0,00 - N o o o oo
ot e Fill in the discount % and the price will be modified.
= You have the option to give up to 3 discounts.
Precio por Pax 100,00 100,00
Descuento % Amount 0,00 0,00 EXE\IIlpleI
1- 10% of €10,- package price: €9,-
_ — 2- 10% of €9,- package price: €8,10
Delete discaunts .
= 3- 10% of €8,10 package price: €7,29

MINOR HOTELS | TMS forMeetings



Link packages an event

Commission and packages

When commission to the package needs to be applied, a special line with the DDR concept needs to be create in

the tab ‘commissions’

*Function rooms Hokel Resery *Clients

Additional Info *Statistics

oncept Description
DDRL Package 1 - DOR 21%.

[

*Commissions Deposits Actions *Packages

\ DDR1
DDRZ
DDR 4
DORML

DORMZ
DORM4

Package 1 - DDR 21%:
Package 2 - DDR. 6%
Package 4 - DDR. 0%
Package M1 - DDR 219%:
Package M 2 - DDR, 6%
Package M4 - DDR 0%

Percentage
Disc ® Commission Exempt

Bl
&0 = Copy

an sale amount
a0

Client =& 10,00
3 ZRS % 0,00
a0
a0

£ 2

RE BEl (&= D

=]
2%

b

4

MINOR HOTELS | TMS forMeetings



Link packages an event

It is also possible to book on the same day 2 or more types of packages for the same F. Room(s) within the same

MINOR HOTELS

range of hours

Example

v 1day

v' 10 pax 8 hrs DDR

v 5pax 4 hrs DDR including lunch

v' For both DDR'’s you will book same main F. Room + same F. Room for tempting breaks + same F. Room for

| TMS forMeetings

lunch. All within the same range of hours as both groups are attending same schedule and same meeting, some
are just not attending the afternoon program, so you book them a 4 hrs DDR including lunch.

NLZH.DHAAG. Events data
==} @} @ o] B ZEReverue detal %Euent revenLE = Function Diary

HLZH.DHAAG MH Den Haag ****  Reservat. 159474 ms Client; 0000001000 DIRECT GUEST
|E| General data
_/*Functi-:un roorns ]— *Hotel Reser  + *Clients Additional Info |+ *Statistics | Commissions | Dep

| Ord.Pac 5... |Section Mo ... Function Rooms Mo ... |Start date  |Star.., End date  End... |G5]

*, — . —
fﬁ 1 Eilbao * | | 25.08.2016 09:00 25.08.2016 17200
. 8 hrs DDR - -

'fa 1 Plaza b 25.08.2016 10:30 25.058. 2016 1a:00
T.'"_'ﬁ 1 [7] Nhube Resta. * [ | 25.08.201l6 12:00 25.08.2016 13:00
ED — . p—

‘.’_ﬂ 2 . Eilbao * | | 25.08.201l6 09:00 25.08.2016 13:00
i, 4 hrs incl lunch DDR - -

2 came F. Rooms within Flaza v 25.08.2016 10:30 25.08.2016 11:00
?"fﬂ 2 same range of hours [l Nhube Resta. * [ | 25.08.201l6 12:00 25.08.2016 13:00
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W L ESSE.CECON. Frents data
ﬁ Eﬁ E—"i EREVEI‘IUE detail %Event revenue = Funckion Diaty @

ESSE.CECOM MH Collection Se Reservat.: 133768287 I‘_'DE Client: 1000061542 VYIAJES EL CORTE IMNGLES
"

Id EV00006S02 Wersian 1 Ackive

Start 11.09.2016 14:59 EF | [§] ®O Pending Budget

End 12,08 2016 20:00 W Pending Contract

Woucher T SHOW oK SERWVICE .. ﬁ@ Pending BEC

Event's status Managers
Lost Check in Sales Q000002312 Ana Torres
Rejected Check out Wenue Rep
Cancelled Hotkel rooms
Lirr bill, 10 Day 22.09.2016

| TMS forMeetings

E‘ Modify folio’s header (F)

E Go to folios maintenance (F9)
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Go to Folios maintenance (F9)

ESMD.PRIVE. Process folio 2

[# | Folol Folio2

Reservation
Main Client
Event

FOLIOS: Fl
(taxincl.) F3 (1)

EY a1 (6

Folio 3 Folio 4

54461273 | Status

Allfolios  Current date

Charges unfil today

Tentative

VIAJES EL CORTE INGLES SA

VECI_BIODERMA

=

Arrival

Voucher

0,00 |EUR |VIAJES EL CORTE INGLES SA-10000..

& Pl

B | Status Invoice nu Revenue date | Folio

| TMS forMeetings

18.09.2018
19.09.2018
20.09.2018
20.09.2018
20.09.2018
20.09.2018

MMM NN

0,00 |EUR |VIAJES EL CORTE INGLES SA-10000..

S J& J
Concept Description
PKNG Parking

PKNG Parking

AUDV Porterage

FRNT Master

GASTR,, Coffee Break 2
SETUP  CLASSROOM

Charges already billed

" By 0P
= .—_3

*‘3 Cancelled Revenue
17.09.2018
:_IO SHOW ON SERVICE ORDER| J
1.314,50 EUR | WIAJES EL CORTE INGLES SA-100006..
0,00 EUR | VIAJES EL CORTE INGLES SA-100006..

()| [E1i#” Arrangement code |

Quantity Price Disc. (net) ®  Amount Cur. Excha.date
10 25,00 0,00 250,00 EUR 27.07.2018

10 25,00 0,00 250,00 EUR 27.07.2018

1 10,00 0,00 10,00 EUR 27.07.2018

1 500,00 50,00 450,00 EUR 27.07.2018

20 10,50 21,00 189,00 EUR 27.07.2018

1 0,00 0,00 0,00 EUR 27.07.2018

Charges pending to be invoiced

1.149,00 EUR

Exchange  LC amount Loc.Curre.
1,00000 275,00 EUR
1,00000 275,00 EUR
1,00000 12,10 EUR
1,00000 544,50 EUR
1,00000 207,90 EUR
1,00000 0,00 EUR

RC amount

275,00
275,00
12,10
544,50
207,90
0,00

NO COIN: Credit folio
COIN: On-desk payment folio

Res.curr.
EUR
EUR
EUR
EUR
EUR
EUR

Tax incl.
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= Folios Documents  Miscelaneous  System

@

ESMD.
& | Fol

Reserva
Mzin Clil

Ewvent

FOLIOS
(tax ing

(&0

Maodify header
Add charges
Cancel charges

Move charges

Split charges
Apply discount

Modify description

Shift+F5

Shift+F12

Mod.Arrangement Code

e =
3/l folios

All folios  Currer

. Tentative
MGLES SA

0,00 |Emm |
0,00 |EOR |

B | Status Invoice nu Revenue date Folio Concept Descripti
18.09.2018
19.09.2018
20.09.2018

| TMS forMeetings

cCm
oCm
ocE

2 PENG Parking
2 PKNG Parking
2 AUDV Paorterag

Modify header: Change the name of the folio holder

Add charges: Charge incidentals to the room
Cancel charges: Credit a charge

Move charges: Move charges to another folio of the reservation
Split charges: Split a charge as an amount or a percentage
Apply discount: Add a percentage of discount to a charge.

Minibar charge: Add minibar items to the reservation

Modify description: Change the name of a single charge
(Use arrangement code for multiple charges)
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E;

Modify folio’s header (F7)

Folio headers by Reservation

ESMD.PRIVE NH Principe de Vergara ¥*%*

Group reserv.

Main client

Arrival date

Departure date

Ewvent

Reservation status

4461273
1000061542 VIAJES EL CORTE INGLES S5A
17.09.2018
20.09.2018
Version 0
Tentative

Reservation folios header
Rou... Folio §Payment method BTerms. Pay Tax incl|  Format Holder Holder name ranch Reason f. tax cl. change
1 on-desk paym. ¥ [ nD 1000061542 VIAJES EL CORTE INGLE. 000155355
2 Credit ~Eos0 [] DAILY 1000061542 VIAJES EL CORTE INGLE. 000155355
3 on-desk paym. ¥ [ ND 1000061542 VIAJES EL CORTE INGLE. 000155355
4 on-desk paym. ¥ [] ND 1000061542 VIAJES EL CORTE INGLE. 000155355
y ¥y 0
Folio 1 / Folio 2
Iﬂ According to the guest, the company is paying.| |
Change paymg#f method
Leave comments to colleagues
Eolio 2 / Folio 4
Format = Description I
AGEMCY  Travel Agency Change the folio holder
DAILY Daily charges
IND Individual
NF.AGENCY NF Travel Agency To change:
NF.DALLY  NF Daily charges «  METHOD OF PAYMENT: Select POA or DUE
RASIAC NF Individal FORMAT: Invoice format
Not available i all -  HOLDER: Select the invoice/folio holder
ot available in countries. . -
e FIS. CLASS: Invoice exemption of VAT

| TMS forMeetings
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| @ The Cuskomer has nok been created for this hotel, Display u:unl':.f|

= = CRM FRONT-OFFICE

(2 /CCSHT/MT01_HU_PRIN - Creat Search for companies
_HU_PRIN - Create
& /CCSHT/MTO2_HU - Modify _in the NH General Database

¢ JCCSHT/MTA3_HU - Display

£ Customer Murnber (1)
Guests }Tﬂ\s )/ Companies }Hutels fExternaI hotels }Others
Customer

Tax Murnber 1

% JCCSHT/MTO02_HUZ - Copy customers from another hotel Hame || “FerRERO™ |

) ZEY_GDPR_RESPONSE 01 - GDPR consents — Modify Narme 2 | |

) ZEY_GDPR_RESPONSE 02 - GDPR consents — Display Telephore 1 T

F2) VDH2M - Display customer hierarchy

) ) ; =
2 ZCRM_COMPAMIES_HOTEL - Companies and Agencies created by date Ioientifier 3
) Show branches only
= ’—|
] - Qe LHEHE o000 B 0m Mark removed
NLGR.GRON Companies -
2 Maxirurm No. of Hits 500
as | EZ
MLGR.GRON NH Graningen **+* Clent ERRERO BY
General data ]' Statistics VSaIes and Agents |
Marme |FERRERD BY | Guarantee type v
' || Phone ne 31356254300
strest KONINGSSTRAAT ' Copy the data to our hotel and save
o 53 V| Tax Mumber 1 32060405 [ IMatural person .
ity [HILvERSUM | Search term [FERRERO BY] before leaVlIlg CTRL C the SAP ID
a1 e | p [ . . .
ZRck L2 Eml INO E-MAL and use it in the header of the folio
Country NL Metherlands LRL wewwwy, ferrero, nl
Region Industry COl&| F&B Industry
Language NL Dutch
The client is already registered in another hotel
| Statistics i
Global Potentil . f | | market sogment ] 9 Do you wish to copy data o current hotel?
Annual Revenue [ I | Market subsegment
Employees Source of business id.
Channel identifier I TEs " MO
]

[ llows mailing Reason for traveling

| TMS forMeetings
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| TMS forMeetings

] A ™ =
@ vi«dHd e@ael = D @@=
Entar charges in a resarvation
E{: Insert ikem
ESSE.CECOM NH Collection Sevilla #¥+% CO
Reservation ; 13195435 R.oom Main quest
I Tt .
Zoncepk |l mL Service dake 29.05. 2016
CQuantity Price EUR Target Folio Tax inchuded
| Y ezl =T
CCII'ICEFIt remarks Concept o Description Matu  Conc. Fa_
—— (1 | Raam discount 2nd pax s ROOMS
3Pax Raoom discount 3rd pax 05 ROOMS
4P Room discount 4th pax 05 ROOMS
SPax Room discount Sth pax 05 ROOMS
Al Al Inclusive 0z MIA
ALDY Audiovisual Services 04 MICE
o . h EARE Ear Eewverage 01 F&E Pri O Fall P 5 . T .
onCepl BARF Bar Food 0 Faf Fice Urrencyy ol ErICE ax Inc.,
EE Bed & Breakfast 0z MA
ECER Business Center 04 EXTRA
BCrL Banqueting cancellation fee 04 MICE
EKFS Breakfast 01 F&E . .
e S By default, extras are going to folio number 1
BkoOL Biook Ouk 04 EXTRA
EQTE Banquet Beverage 01 FE
BQTF Banquet Food 01 F&E
CFER Coffee Break 01 F&B
CKTE Cockrail Beverage 01 F&E
CKTF Cockkail Food 01 F&B
COZC Eco Meeting 04 ExTRA
T Ciby Tan 54 Hja
CTGE Eanguet Beverage 01 F&E
£ ) CTGF Banguet Food 01 Fab £
DINE Dinner Board Eeverage 01 F&E
DINF Dinner Board Food 01 F&B
[N Discothen e n4 FXTRA
109 Entries Found

342



MINOR HOTELS

ESMD.NACIO. Modify items of all folios

@‘ Folo 1 Folio 2 Folio3 Folio 4 All folios  Current date  Charges until today L]
Reservation 108126232 |Status Check in Arrival 10.11.2022
Main Client AVORIS RETAIL DIVISION 5L Voucher E00/1935/45
Main guest SIMON LOBERA, ANA BELEN Type STDDBL
FOLIOS: Fl (1 0,00 |EUR SIMON LOBERA, ANA BELEN-0023... F2 N
(tax incl.) F3 (4} 0,00 |[EUR SIMOM LOBERA, AMA BELEN-D023.. Fa '3:@:1'

B ERE DR EIE SRR

Iﬂﬁl.l | | I.@Armngement code

B Status Revenue date Folio Concept ID 7 |Description
o 10.11.2022 2 ROOM Habitacidn

loc@ 10.11.2022 2 RO Sdlo habitacion

Cancel charg,

Move charges 3
Split charges
Anply discount

| TMS forMeetings

1 78,00

The system asks for a user identification when a
credit note is done.
We are free to type the reason of cancelation (no

default reasons).
These reasons will be validated in EOD
(End of date reports by FOM, GM.. )

Quantity Price Disc. (net) Amount Tax ing/Service date | Sou... Client %  Commi.
0,00 78,00 3 10.11.2022 330 0,00 0
0,00 0,00 | 10.11.2022 330 0,00 0

1 0,00

[ ESMD.NACIO. Cancel charges from selected tems

ESMD.MACIO MH Macional ===

=

Cancel. reason
Cancelled by

Password [axswxxawnx]

=

ey
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ESSE.CECON, Modify iterms of all folios
[#  Fokl FoioZ Foio3 Folio4 | Alfolios Currentdste  Charges until today .-
ESSE.CECOM, Change Folio of selected items
Feseryation 131954355 Skatus Confirmed
Main Clienk YIAJES EL CORTE INGLES SA-100005154
Ewert BOOTS LABORATORIES CORTE INGLES ::?;;:;:N HH Colle_f;lvilla dkdk
[
i Raam
FoLIOS: F1 (@ 0,00 [EUR |Main Guest P—
{taxinel)  F3 (0 0,00 EUR  Main Guest
S\ |[0 |0 Y. 5. . éfﬁ'a[ﬂa”a[H |3
[BL status Rewenue date  Felio Source Room Concept ID Description TALAELY Price]
oo 30.03.2016 2 AUCY ZZ00 lumenes Proveckor L 1 100, 00
~E 20.03.2016 2 ALICY Megafonia, 4 altavooes , 1 120,00
~m  30.03.2018 2 ALUCY Pantalla Bastidor 1,80:2,40 1 0,00
F'ﬂ-ﬂm '3 % #=nia 2 GASTROEY  Mend Boots 40 5,00
____Cancel charg. F SETUP Cabaret 1 0,00
Mave charges ¥ T falio 1
Split charges To Folio 2
fply discount To Folio 2
Ta Falio 4
To other resy,

344
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We cannot move “future charges” in the folios

Use “Routing charges” in the reservation

We are not allowed to use the move option before check out because it affects the revenue of that day! This causes a

lot of differences in the daily; negative ADR etc.

*Funckion rooms Hotel Resery *Clients *additional Inf *3tatistics Commissions Deposits *ackions Packages Routing and Charges Fixed charges Discount:
Rouking 3 apply
R.outing Routing bvpe GroupfiCon: Descripkion C Cadence F sStart date End date Ext, Folio Resery,
LY W (/] LY W
w " MO w ~
w ~ MO w w
~ w MO w ~
L¥] L¥) MO L¥] L¥)
~ w MO w ~
L ]
== 0y & Y Bt | B g Display routing

MINOR HOTELS | TMS forMeetings
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ES77,CILIZA, Modify items of aff folios

@ Foiol Folio2 Folio3 Foliod4  Allfolios  Currentdate  Charges until today @ Cancelled Revenue
Reseryation FHI0LED Skatus Canfirmed farival 31.03.2016
Main Clienk TWERENBOLD REISEN AG-1003205250 Youcher : IDBKFILE: G935 8341| :
Event TWEREMNEOLD
Follos:  F1 (1) 0,00 EUR  Main Guest F2 544,50 EUR | TWERENBOLD REISEM AG-1003205280
{taxincl)  F3 (L) 0,00 EUR  Main Guest F4 (i) 0,00 EUR Main Guest

2 ||/ .| |B. |2 |l@ .|| .= | | |[1]]# arrangement code

@ Status Revenue date  Folio Source Room Concept ID Description Quankity Price  Disc, {nef) fmount  Tax incl,  Service date Discounk %% % Main clignt
oOE  31.03.2016 2 FRMT Restaurante 1 0,00 0,00 0,00 31.03.2018 0,00 0,00
~rm 31032016 2 GASTROEY  MENU GRIPOS 33 15,00 0,00 495,00 31.03.2016 0,00 0,00
ooE 31032016 2 SETUR Banguet 1 0,00 0,00 0,00 31.03.2016 0,00 0,00

Cancel charg. ESSE.CECOM. Change Folio of selected items

Maove charges d ESSE.CECOM MH Callection Sevilla #*+* COLLECTION
Split charges % Amaount ko split Mew Charge destination

LApply discount

Percentage 0 [I:Ij Target Falio
Armount Fesery, 131595435
Quantiky
We can separate by units || X

346
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ESZ7.CILIZA, Modify itemns of alf folfos

Cancelled Reverue

oM, Apply discount

Split charges

S A AR EER =1
@, Status Reverue date  Folio Source Room Comcept
~rE 31032016 2 FRMNT
~rE 31032016 2 GASTROI
~rE 31032016 2 SETUP

Cancel charg,
Move charges 3

Apply discount

MINOR HOTELS

| TMS forMeetings

@ Folio1 FolioZ Folio3  Folio 4 Al folios — Current dabe  Charoes until today @
Reservation 3850180 Shatus Canfirmed Artival 31.05, 2016
Main Client TWEREMEOLD REISEM AG-1003205250 Youcher : IDBKFILE: ©95 834l|
Event TWEREMECLD
Follos:  FL (D) 0,00 EUR |Main Guest F2
fraxind.y  F3 (1) 0,00 EUR  Main Guest F4 (1)

5
criyee I
PEISSWDrd HWOH OO R
Ciscount reason =
% discounk [+
CuUrrency ELR
Amounts
Gross amaount with bax 990,00
Discounk 0,00
Met amount with discount applied 0,00
Rernarks
os|[D] (B 2| |00 B E

We can only give a % as a discount

Lil,Co1 Lnl-Ln1of 1lines

544,50 EUR  TWEREMBOLD REISEM AG-1003205280
0,00 EUR  Man Guest

Discaunk =
0,00
0,00

o

Budget

% Main client
0,00
0,00

Competition
Complaint
Crews

CRO Discount not loaded

Discount rate
GFM Discount

Invitation commercial

MH Employee
Others
Promation

1 Quick Decision
1short Lead Time

Size of Group

These discounts will be validated in EOD (End of date reports by FOM, GM.. )
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MINOR HOTELS

Feservation
Main Client

Mairn guest

115541

Martyn Cox

FOLIOS: F1 ()
ftax incl.. Fa ()

I R EIRR) =R W =D E & Arrangement cu:udel

Status Revenue date | Folio

03.12.2014
07.12.2014
058.12.2014
10.12.2014
12.12.2014
13.12.2014
13.12.2014
14.12.2014
15.12.2014
16.12.2014
17.12.2014

Status
PRIMARK-2023295128

429,36 | EUR JEFFREY WAl DOORMN-0006602713

N N el e e = A R

Check in

Arrival

WaLcher

Type

0,00 |EUE |PRIMARK-2023295128

Concept | Description

MEBAR.
MEBAR.
MEAR
MEAR.
LMDR
BB
TTAK
BB
BB
BB
BB

Miribar

Miribar

Minibar

Miriibar

Laurndry

Bed & Breakfast
City tax

Bed & Breakfast
Bed & Breakfast
Bed & Breakfast
Bed & Breakfast

CLantity

1

N N e = e = R =

30.11.2014 Departur

STDDELT

Fz

531.03. 2015 Upgrade
Foom
Standard Double Twin GST &D 1 JU |0

Fa (1)

30,48 |EUR PRIMARK-20232895123
0,00 |EUR | PRIMARK-Z2023295128

Price |Disc.(net) | Amount | Taxin | Service date

12,35
19,45

4,00

9,75
10,00
74,00

3,81
74,00
74,00
74,00
74,00

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

12,35
19,45

4,00

9,75
10,00
74,00

3,81
74,00
74,00
74,00
74,00

03.12.2014
07.12.2014
03.12.2014

CH O BE O

To arrange charges on the same line (the former ‘join’) we have to use the button ¢ Arrangemerit code |

| TMS forMeetings
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Reservation 115541 Status Check in Arrival 30.11.2014 Departur |[31.03.2015 Upgrade
Main Client PRIMARK-2023205128 Youcher Room
Main guest Martyn Cox Type STDDELT Standard Double Twin GS3T 4L 1 JU 0 (CH O EBE|D
FOLIOS: FL O 429,30 |EUR ||JEFFREY WAMN DOORM-0006602713 F2 30,43 ||EUR. PRIMARK-2023295128
(tax incl.. F3 (1) 0,00 (EUR |PRIMARK-2023295128 Fa (1) 0,00 |EUR |PRIMARK-2023295128
Y GEY R EER ] = = W =D
Status Revenue date| Folo  Concept | Description Duantity | Price | Disc. (net) | &mount | Tax in | Service dat Artang.cod | Arrangerment Code Descripcicn
oo@m 03122014 1 MBAR Miritiar 1 12,35 0,00 12,35 02.12.201 |§|
oo@  07.12.2014 1 MBAR Miritiar 1 19,45 0,00 19,45 07.12.201
Oo@  08.12.2014 1 MBAR Miritiar 1 4,00 0,00 4,00 02 12,201
Oo@  10.12.2014 1 MBAR Miritiar 1 9,75 0,00 9,75 10,12.201
oo@  12.12.2014 1 LMOR Laundry 1 10,00 0,00 10,00 12.12.2014
oo@  13.12.2014 1 EE Bed & Breakfast 1 74,00 0,00 74,00 13.12.2014
oo@  13.12.2014 1 TTaX City tax 1 3,81 0,00 3,81 13.12.2014
Oo@  14.12.2014 1 EE Bed & Breakfast 1 74,00 0,00 74,00 14.12.2014
oo@  15.12.2014 1 EE Bed & Breakfast 1 74,00 0,00 74,00 15.12.2014
oo@  16.12.2014 1 EE Bed & Breakfast 1 74,00 0,00 74,00 16.12.2014
BE Bed & Breakfast 1 74,00 0,00 74,00 17.12.2014
Cancel charg,
Move charges [ 2
Split charges X
'E"Pr:'ll!"' discount Select Arrangement Code
Arrangernent Code » Select Arrangement I _9 Arrangerment Code ACCO
Arrangem.Code.Desc. Room Charge
Delete Arrangement Apply the description change to all the arrangement codes
ACCO Accornodation
COMM Cornmetcial Package |§”g|

The lines we want to arrange together we select the arrangement (ACCO or COMM) and we give the lines a common

description
MINOR HOTELS | TMS forMeetings



MINOR HOTELS

| TMS forMeetings

oo@ 07122014 1 MBAR Minibar 1 19,45 0,00 19,45 [ 07.12.2014
oog 08122014 1 MBAR Minibar 1 4,00 0,00 4,00 ] 03.12.2014
oop 10.12.2014 1 MBAR Minibar 1 9,73 0,00 9,73 ¥ 10,12.2014
oog 12122014 1 LKDR Lauridry 1 10,00 0,00 10,00 ] 12,12.2014
OO 13122014 1 BB Bed & Breakfast 1 74,00 0,00 74,00 ] 13.12.2014  [ACCO Room Charge
oo@ 13122014 1 TTAX City tax 1 3,81 0,00 3,81 ] 13,12.2014 |ACCO Room Charge
oog 14122014 1 BH Bed & Breakfast 1 74,00 0,00 74,00 ] 14.12.2014
oo@ 15122014 1 EB Bed & Breakfast 1 74,00 0,00 74,00 ¥ 15.12.2014
oop  16.12.2014 1 BH Bed & Breakfast 1 74,00 0,00 74,00 ] 16.12.2014
oo 17122014 1 EB Bed & Breakfast 1 74,00 0,00 74,00 ¥ 17.12.2014
1510 1 Martyn Cox 30.11.2014 31.03.2015 1/2

03.12.2014 1 Minibar 12,35
ﬁ 07.12.2014 1 Minibar 19,45
=t
% 08.12.2014 1 Minibar 4,00
—
£ 10.12.2014 1 Minibar 9,75
: 12.12.2014 1 Laundry 10,00
E 13.12.2014 Room Charge 77,81
E 14.12.2014 1 Bed & Breakfast 74,00
E 15.12.2014 1 Bed & Breakfast 74,00
E 16.12.2014 1 Bed & Breakfast 74,00
§ 17.12.2014 1 Bed & Breakfast 74,00
grr)
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Events Invoicing - Payments & Billing

NIZH.DHAAG. Process folio 1

@ Foiol Foloz Foio3 Follo4  Alfoios Curentdate Chagesuntitody] B @B & o & & & &)

Invoice the folio (start the payment)

Pre print the invoice

Create partial billing (we don’t recommend this option). Route or move the charges depending on the
revenue date of the charges.

Re-open the invoice (without canceling the real payments in your till or on the terminals).

Clear the room without any pending charges left.

Change the method of payment without canceling the invoice.

See the reservation (we can not modify by this option).

O 2 %KRE N

MINOR HOTELS | TMS forMeetings



Events Invoicing - Payments & Billing

NILZFH.DHAAG. Process folio 1

(&) ) (&)%) B .

.

o .

= Folo 2 Folio 2 Folio 4 Al folios  Current date Charges until today | 25 € Py o~ ROV ="= [

Reservation 115541 Status Check in Airrival 30.11.2014 Departur 31.03.2015 Upgrade

Main Client PRIMARK-2023205128 Youcher F.oom 1510

Main guest Martyn Cox Type STDDELT Standard Double Twin GST AD |1 JU0 CH O BE O
FOLIOS: FL (D) 55,55 |EUR | JEFFREY WaM DOORM-0006602713 Fz 11,43 |EUR | PRIMARK-2023205128

(tax incl.. F3 (0 0,00 |EUR |PRIMARK-2023295128 Fa (1) 0,00 |EUR |PRIMARK-2023295128

H|[# arangement code

Status Revenue date | Folio | Concept | Descrip, | Quantity | Price | Disc.(net) | Armount | Tax in | Service date

oo@  03.12.2014 1 MBAR Minibar 1 12,25 0,00 12,35 03.12.2014
oog  07.12.2014 1 MBAR Miribar 1 19,45 0,00 19,45 07.12.2014
oo@  08.12.2014 1 MBAR Minibar 1 4,00 0,00 4,00 08.12.2014
oo 10.12.2014 1 MBAR Miribar 1 9,73 0,00 9,73 10,12.2014
oo@m  12.12.2014 1 LMDR Laundy 1 10,00 0,00 10,00 12.12.2014
Fill movemenis (Starting i =
B s AR EREPIF:
— Till. ID “ cash Afc CshTr  Bal. Afc Pay  Descrip

RECEPCION 57000002 57000002 CasH

ESZZ.CIUZA MH Ciudad de Zaragoza *++

RESTAURAMT 57000002 27000002 CAsH

Till Identifier I :_| —Ij'j_l

Operation bype 8

MINOR HOTELS | TMS forMeetings



Events Invoicing - Payments & Billing

Irvoice paymant movemnents

ESZZ.CIUZA MH Ciudad de Zaragaoza **+*

Till identifier RECEPCION

Operation Type Invvoice pavrnent

w 3| Detalle de billetes

Payment data

I Invoice Id 40020086274 I Met Yalue 25,00
Docurment currency ELR
Reservation 143578
Falio 1
Custamer 1000 GUEST (DOM T TOUCHING TOC
Remarks :|| |:
Payment method akewany Curre.., Amount Voucher bvpe  Youcher amaount Voucher price E‘
w =l i1} 25,00 w 0 0,00
AMEX
d Il_'.ﬁfrl b
w Ithe:k o ~
DINERS
¥ | | aTaTion | i h
FRIRS MASTER CARD !| PRI
MAESTRO
= = | = [T, || PrE®AYMENTS WEB AMEX |
BE BIR &[] (D) [Bjfteamenrs e we N
TRANSFEREHCLA ~ |
Accrued Differences
ELUR ELR
0,00 0,00 0,00 25,00 0,00 0,00

Hotels with payment gateway will have different option of payment.

MINOR HOTELS | TMS forMeetings



Events Invoicing - Payments & Billing

Invoice payment movemeants

ESZZ.CIUZA MH Ciudad de Zaragoza *+*

Till identifier RECEPCIOM
Cperation Type Invnice payment w $H Detalle de billetes
Payment data
Invaice Id 4002006274 Met Yalue 25,00
Document currency EUR
Reservation 145578 ’Ihe Systern ].S alltomanca]]_y
Falio L making a new payment line with
1000 Y .
Custarmer GUEST (DR T TOUCHMG TOC the left amount Of the reservation
Remarks
Pavrent method Gakemay CUrre, . Fvpe Moucher amaunk Youcher price E
MASTER CZARD w ELR ~ 0 0, 0c
v ELR w 0 0,0
~
b
< > L
BE BE &F b &
accrued Differences
ELIR ELIR
I lDiCICII 0, a0 0, a0 I 15,00 I 0, a0 0, a0

MINOR HOTELS | TMS forMeetings



Events Invoicing - Payments & Billing

MINOR HOTELS

Click on this icon if you need to cancel the invoice in the current date.

ESZ7.CILIZA, Proress folio 1

Y T P

g0 01012015 1
§oo 27052015 1

B Status Revenue date  Folin Source Room B

BPEERNITE

Concept  Diescription Quantity  Price  Disc, (nef)  Amount  Taxine
PKNG  Parking 1 25,00 0,00 2500

FRMT Firineos 1 400,00 0,00 400,00

@ Foliol FolioZ Folio3  Folio4  Allfolios  Currentdate  Charges until today L oy @ ?ﬁ Event packages E Event
Reservation 143578 Status Cancelled Arrival 27052005
Main Cliert VIAJES COSMELLT 56-1000001823 Voucher lazds| :
Event DSSFGESFG
FoLos:  FL (D) 509,00 |EUR | GUEST (DQT TOUCHNG TOC-0000001000 F2 () 0,00 EUR  VIAJES COSMELLI 54-1000001823
{taxind)  F3 (0 0,00 |EUR |ma F4 (1) 0,00 EUR | Main Guest

. Servicedate  Produced Charge time  User Name
01.01.2015 101111 EO00000937 33
27052015 133327 EQ00O00Z2Z1 26

packages applied

% DTO  Orig.amaunt withauk kax
0,00 0,00
0,00 0,00

Select invoices

Sel Imvoice WMo Folio

Invoice date

4002006274 01
4002005818 01

0L.01. 2015
06,08, 2015

== th P .| E .
= @ Status  Rewvenue date

O 01.01.2015 1

ECO  27.05.2015 1

Folio  Source Room P Concept  Descriphion

|| =] .| .|<H]. |l

Reason For cancelation

i (i

B

Test ko show how ko Cancel invoices - TMS4Meetings|

PlMG Parking
FRMNT Pirineos

| TMS forMeetings

Lil,Co51 Lni-Ln1lof1lines

¥ |E




Events Invoicing - Payments & Billing

Click on this icon if you want to bill and select the payment method

ESZ7,CILIZA, Process folio 1
@ Foliol Folio2 Folio3 Folio4  Alfdlios  Current date  Charges until today ' ﬁ %: @ Canceled Revenue ?f'l Ewent packages . Event packages applied
Reseryvation 143578 Skabus Cancelled frtival 27,09, 2015
Main Cert: VIAJES COSMELLT 5A-1000001523 Youcher (4245 :
Event De5FGEEFG
FoLos:  FL (D) 509,00 EUR | GUEST(DON'T Tpe@HiNG TOC-0000001000 F2 (1) 0,00 EUR  VIAJES COSMELL SA-1000001823
(taxind)  F3 (1) 0,00 EUR  Maindus F4 () 0,00 EUR | Main Guest
SRR AR EERE EPEERITR
@ Status Revenuedate  Folio Source Rogge®  Concept  Description Quantity  Price  Disc, (net)  Amount Taxind, Service date  Produced Chargetime  User Mame % DTQ  Orig.amaunk withauk tax
B0 01.01.2015 1 FEMG Parking 1 2500 0,00 25,00 01.01.2015 10:11:11 EQ0000093733 0,00 0,00
90) 27.05,2015 1 FRMT Firineos 1 400,00 0,00 400,00 27.05,2015 18:33:27 EQ0O000Z2126 0,00 0,00
Select imnvoices
Sel Invaoice Mo Folio  Invoice date Payment method ateway Curre, ., Amount
g MASTER CARD w EUR 25,00
], 4002800918 01 01,00, 2015
4002005816 01 06, 08, 2015 v
W
w
< >
BB BB &F G

MINOR HOTELS | TMS forMeetings



Events Invoicing - Payments & Billing

MINOR HOTELS

ESMD.NACIO. Process folio 2

[& | Foliol Folo2 Folo3 Folo4 All folios  Current date  Charges until today A :] = k= | &
Reservation 103682151 |Status Check in Arrival 09.11.2022| Departur [12.11.2022

I

Main Client EXPEDIA INTERMACIONAL Voucher L|14I319?D451
Main guest PHAN, THANH HAI Type SUEDBV Superior Double View
FOLIOS: F1 (L) 0,00 |EUR PHAN, THANH HAI-0069065615
(tax incl.) F3 1'1 0,00 |[EUR PHAN, THANH HAI-0069065615
|&)[FNE)H[P L) & L)) =)@ )& . |La) 5]

B | Status Revenue date | Folio|Concept ID 7 | Description Quantity  Price Disc. (net) Amount Tax incl. Service date
W 09.11.2022 2 ROOM Habitacidn 1 142,95 22,16 | 120,79 (] 09.11.2022
@0 10.11.2022 2 ROOM Habitacidn 1 169,23 26,23 143,00 (] 10.11.2022
@00 11.11.2022 2 ROOM Habitacidn 1 200,14 31,02 169,12 (] 11.11.2022
w0 09.11.2022 2 BB Alojamiento y desayuno 1| 17,18 2,66 14,52 ] 09.11.2022
w0 10.11.2022 2 BB Alojamiento y desayuno 1| 17,18 2,66 14,52 ] 10.11.2022
@D 11.11.2022 2 BB Alojamiento y desayuno 1| 17,18 2,66 14,52 ] 11.11.2022
'

I Credit no tax. Credit with tax | Cash no tax. Cash with tax | Total no tax.

Amount Billed F2 | 0,00 0,00 | 476,47 524,12 | 476,47

Amount Pending F2 | 0,00 0,00 | 0,00 0,00 | 0,00

Pending Reservati | 0,00 0,00 |1 0,00 o000 | 0,00

Sou...

406
406
406
406
406
406

Upgrade
Room 408
GST AD |1 |d

524,12 |EUR EXPEDIA INTERNACIONAL-101688. |
0,00 |EUR PHAN, THANH HAI-0069065615

Client % |  Commi.

0,00 22,
0,00 26,
0,00 31,
0,00 2,
0,00 2,
0,00 2,

Total with tax E
524,12
0,00

0,00

When all payments are done (pending is 0,00) we can clear the room by pressing the flag

|5
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Events Invoicing - Payments & Billing

Invoice 900000372 of folio 01 not payed. Invoice must be paid before exiting.

£

We cannot check out a room with pending charges

The system will not allow us to do the check out and it will prevent the Night Audit process

MINOR HOTELS | TMS forMeetings



M! N QR Package/DDR invoicing




MLZH.DH&AG MH Den Haag *#+* Reservat,: 159606 Client: onoia31az7? MATTHIAS HEMDRIK DOORN Amounts
Id EVOO00S454 Yersion 1 Brtive Description Test invoicing packages
Start 26.10.2016 09:00 G | [§] WO Pending Budget Event bype SEMIN Seminars
End 26.10.2016 20:00 WO Pending Contract Status Confirmed v
Youcher WO Pending BEQ Follow Up w | Taxincl,
Event's status Managers Remarks
Lost Checkin Sales @, Main
Rejected Chedk out Yenue Rep
Cancelled Hotel rooms
Lim.bill. day 10 Dpay 05112016
*Function rooms *Haotel Reser *lients Additional Info *Skatistics Commissions Deposits Actions Routing and Charges Fixed charges Discounk

B E

S | & | [O||&  Discount

[ Packages applied

Bl I Packageor Id
5 1 &HDODR  8h Forfait JE Business  GRAMNADA

Description Main roam

Pax Charge date
10 26.10.2016

Start time  End time
20,0000 179,00 179,00 0,00 0,00 179,00  1.790,00

0%:00:00

Original P Price per % Discount Discount & Price per  Final price Status Lost  Rejecked Cancelled

Reseryation
Main Client

Ewent

FOLIOS:
{kacincl,) F3 (I

M ZHDHAAG, Modify items of alf folios

@ Foliol  Folio2  Folio 3 Folio 4 All Folios Current dake Charges unkil boday

159606 Stakus Corfirmed
MATTHIAS HENDRIK DOORM-0001831827

Test inwoicing packages

1.790,00 EUR  MATTHIAS HEMDRIK DOORM-0001831827
0,00 EUR | |\MATTHIAS HEMDRIK DOORN-00015318

When packages are applied to the event, they
will appear on the folio screen. Mostly 2 lines
26.10.2q per applied package, 1 line with the 6% VAT
I | items and 1 line with the 21% VAT items

0,00 EUR | MATTHIAS HEMDRIK DOORM-0001831827
0,00 EUR MATTHIAS HEMDRIK DOORMN-0001531827

B Status  Revenue date

i A P

|'= @ LB L =B L ||| [L]]] & arangement code

Folio Source Room P Concept  Descriphion Quankiky Price  Disc. {net)  Amount  Taxind, Service date Produced  Charge time  User Mame % DTO  Orig.amount without b

TOE 26.10.2016 1 "'t'-.;]"'g: COR1 8h Forfait JE Busi__ 10 24,18 0,00 241,80 26,10,2016 15:49:08 TEST_RCPMMGZ 0,00 0,00

oCE 26.10.2016 1 7 ODR2 &h Forfait JE Busi_ 10 154,52 0,00 15452 26,10,2016 15:4:08  TEST_RCPMMGZ 0,00 0,00
_—

MINOR HOTELS | TMS forMeetings



FOLIOS: F1 (1) 579,97 |EUR | DIRECT GUEST ***DO NOT MODIFY*.. F2 (1) 0,00 |EUR |DIRECT GUEST ***D0 NOT MODIFY*..
(taxind.) F3 () 0,00 |EUR DIRECT GUEST ***D0O NOT MODIFY*. F4 (1) 0,00 |EUR DIRECT GUEST ***D0O NOT MODIFY*..
|E|ml = | .)|22) . I[ NIE JH@IJ]IIIﬁ Amrangement code |
Status Invoice nu Revenue date| Folio | P | Concept ID | Description Price | Disc.(net) | Amount | Tax in__ | Service date
o 21,12.2016 1 AUDY Free hands telephone (spider) 20,00 0,00 30,00 21122018
ood 21.12.2016 1 # DDR1 4H AM Meeting package: Sandwich buffet 6,21 0,00 12,42 [7] |21.12.2016
ood 21.12.2016 1 % DDR2 4H AM Meeting package: Sandwich buffet 53,79 0,00 107,58 [7] | 21.12.2016
J_. i B A E e ) L ”«.I'\II UIH L LT LLPLELL L UL 1w ] Elal SN LLE
ooa 21.12.2016 1 GASTROEV | Afternoon break 8,00 0,00 80,00 [ |21.12.2016
oog 21.12.2016 1 SETUP CLASSROOM 0,00 0,00 0,00 [] |21.12.2016
21.12.2016 I 2 4H AM Meeting package: Sandwich buffet 120,00 I
21.12.2016 10 Afternoon break 79,97
21.12.2016 CLASSROOM 0,00
21.12.2016 Free hands telephone (spider) 30,00
21.12.2016 Orly 1 350,00

You cannot ‘join’ (via arrangement code) the package, but the system adds the 2 lines automatically together.

It is important when creating packages, the given description for the package is clear to understand as

this is printed on the invoice.

MINOR HOTELS | TMS forMeetings

TOTAL

491,77

88,20

579,97

EUR



MINOR HOTELS

M ZHDHAAG, Modify ifemns of all folios

@ Falin1  Falioz Folio3  Falio 4 All folins  Current date  Charges unkil baday "2 Cancelled Revenue 1l‘_'ﬂEvent packagesl |§ Ewent packages applied I

Reservation 159606 Status Confirmed Arrival 26.10.2016

Event Packaged applied

Code [EVC":'C”:' 54 843Test invoicing packages

SRS IR P IE=rEmiIERE::T

COrder Mo Package Descripkion Date Cankracked Final Contracted Pending Applied Applied Cancelled
Ed 1 SHODDR &8h Forfait JE Business 26,10,2016 10 10 10 0 0 juttbax
0,00
orE  26.10.2016 1 U DDRZ  8h Forfait JE Busi 10 154,82 0,00 15482 26.10.2016 15:49:08  TEST_RCPMNGZ 0,00 0,00
Using the button ‘Event packages applied’ gives you an overview of the status of the packages .
Detqils Cancel/Unlink
Final Applied
Situati Contracted Pendi Applied

rruation ontracte Contracted ending Appiie Cancelled

Initially contracted 10 10 10 0 0

2 packages applied 10 10 8 2 0

Unlinked 1 package 10 10 9 1 0

4 packages applied 10 10 5 5 0

Cancel 1 package already

10 9 5 4 1
applied

Information

|1| I Event packages cannat be separated I j As you are not allo 1to Spllt ] es, you
need to apply them to related reservation
numbers or Day Guest Billing accounts.
nﬁ |'§|

| TMS forMeetings



N ZH DHAAG, Modify items of alf fofios
@ Foliol FoloZ Folio3  Folo4 All folios  Current date  Charges until today @ Cancelled Revery ?f‘l Event packages = Evert: packages applied
Reservation 158606 Skatus Confirmed Artival 26.10. 2016
Main Clierit MATTHIAS HEMDRIK DOORN-0001831527 Voucher 0 |
Event Test invoicing packages
FOLIOS: 1.790,00 EUR  MATTHIAS HEMDRIK DOORM-0001831827 0,00 EUR | MATTHIAS HEMDRIK DOORM-0001831827
(taxincl)  F3 (1 0,00 |EUR |MATTHIAS HEMDRIK DOORN-0001831527 0,00 |EUR |MATTHIAS HENDRIK DOORN-00018531527
=7 ([ . |E]. || @ LB .|=E L | Arrangemnent code
@ Skatus Revenue dake  Folio Source Room P Concept  Description Price  Disc, {net)  Amount  Taxind, Service date Produced Charge kime  User Mame % DTO  Qrig.armount without bax
~CE 26.10.2016 1 'r’.;s“g': DDR1 ih Farfait JE Busi 24,18 0,00 241,80 26.10,2016 15:49:08 TEST_RCPMMGZ2 0,00 0,00
oCE 26.10.2016 1 7 DORZ  oh Forfait JE Busi 154,82 0,00 1.548,2 26,10,2016 15:4%08  TEST_RCPMNGE 0,00 0,00

To apply packages (so to split the line of 10 packages on the folio’s), use the button ‘Event packages’

KR EBEE

M ZH DHAAG. Genarate Packages

=

= %' ? E (I'J_:l B =H ':' 1f_’fﬁ.ﬂl.pq:ul';.f packages DND alojado |§Event packages applied “3 IfIF‘ackages charges applied

‘ EV00005484

Lr@; Reser  arp, Rsry,  Main Cuskomer  Arrival date Departure A0 Room Type Room  Check-in | Check-out  Reservation group name  Staktus  Type  Guest Mame

MINOR HOTELS | TMS forMeetings

If applicable, convention and or individual reservations are displayed. If empty or needed,
a Day Guest Billing (DGB) can be created by using the button ‘No alojado’.




M ZH DHAAG. Genearate Packages

@ |§=['> |__['> é %' l']__P’ E (I'j_j B =H ':' h.ﬂ.pply packages |§Event packages applied “3 IiBIPackages charges applied

EVOO005484
MLZH.DHAAG, Generate Packages
]
LI-@J Reser Grp. Rstv) Code EVOO00S454
Fecha inicio 26.10,2016
Fecha fin 26.10.2016

Day-guest res, to be generated

Test irvoicing packages 15 Twpe Guesk Mame

Enter the amount of
DGB’s to be created

M ZH OHAAG. Genarate Packages
REE &2FTF 8 @ HE-g

?f" Apply packages D Mo alojadao |§ Event packages applied “3 IflPackages charges applied

EVO0005484

@ Resery, Grp, Rs Main Customer Arrival date Departure & Room Type Room Check-in Check-out Reservation group name Status  Type  Guest Mame

[1596083 1831827 26.10,2016 26.10,2 0 5 TEST INYOICING PACKE. Confi Mon
159609 1831827 26.10.2016 26.10.Z2 O Y TEST INWOICING PACK, Confi Mon
The created DGB’s will be displayed.

You can inform deposit in the Day Guest Billing too.

MINOR HOTELS | TMS forMeetings



M ZH DHAAG. Genearate Packages

@ |§=['> |__['> é %' l']__P’ E (I'j_:l B =H ':'E I H‘J.ﬁ.pply packages IDND alojada |§Event packages applied “3 IflPackages charges applied

EVOO005484

@ Resery, Grp, Rs  Main Customer Arrival dake Departure & Room Type Room Check-in Check-out Reservation group name  Stakus  Type  Guest Name
159605 1831827 26.10.2016 26.10.2 0 ¥ TEST INVOICIMG PACK, Confi Mon
159609 1831827 26.10.2016 26.10.2 0 ¥ TEST INVOICIMG PACK, Confi | Mom

Select the row where you want to apply (split) and press the button ‘Apply packages”

Event Packaged applied

Code EVO00054 84  Test invaicing packages

K 2T H (5B & . =Y

@ Order Mo Package Description Date Contracted Final Contracted Pending Applied Applied Cancelled
‘_> 1 8HDDR £h Farfait JE Business 26,10,2016 10 10 10 0 0
Select the package you want to apply
and confirm with the ‘Apply’ button

Apply

MINOR HOTELS | TMS forMeetings



Event Packaged applied

Code [EVC'C'DC' 54 E4jTest invaoicing packages

K &[T M5B . B IE=rEPIEE::I

Order Mo Package Description Date Contracted Final Contracted Pending Applied Applied Cancelled
1 SHDDR 8h Forfait JE Business 26.10,2016 10 10 9 1 0

When looking for the 2= Event packages applisd you can see the 1 package is applied and 9 are
pending so still linked to the Event.

Also, on the folio maintenance you will see 1 package ‘deducted’ (-1) from the folio as we have applied
(split) this package to a different reservation number (the DGB in this case).

FOLIOS: FL (i) 1.611,00 EUR | MATTHIAS HEWDRIK DOORN-0001831527 F2 (1) 0,00 |EUR | MATTHIAS HEMDRIK DOORM-0001831527
{taxnd)  F3 () 0,00 EUR  MATTHIAS HEMDRIK DOORN-D001831827 F4 (1) 0,00 EUR |MATTHIAS HEMDRIK DOORN-0001831827

2 T[ T & ||| @@ L) . =B | ||| |[L]] # arangement code

@ Status Rewenue date  Folio Source Room P Concept  Description Guantity  Price  Disc (net)  Amounk Taxind. Servicedaste  Produced Chargetime  User Name % DT Qrig.amount without tax
o 26.10.2016 1 '?'.;?E‘I DOR1 8h Forfait JE Busi 10 24,18 0,00 241,80 26.10,2016 15:48:08 TEST_RCPMMG2 0,00 0,00
[DCEI ]26.10.2016 1 ti DDRZ  Bh Forfat JE Busi 10 154,82 0,00 15482 26.10,2016 154308 TEST_RCPMNG2 0,00 0,00
oo 26102016 1 '?'.;?E‘I DDRML  8h Forfait JE Busi - 24,18 0,00 24,18- 26.10.2016 17:34:05 TEST_RCPMM2 0,00 0,00
oOE 26102006 1 ?’-;?E‘I DDRMZ  &h Forfait JE Busi 1- 154,82 0,00 15482- 26.10,2016 173405 TEST_RCPMMaE 0,00 0,00

MINOR HOTELS | TMS forMeetings
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M ZH.DHAAG. Process fofio 1
@ Foliol Folio?  Foliod  Foliod  Allfoios  Currentdate  Charges unkil today =._'] _'1._3 ' @ Cancelled Revenue
I =1
i 155608 [ i 26,10,2016 26,10, 2014
Reseryvation ahatus Check in Hrrival Departur
Main Client MATTHIAS HENDRIK DOORMN-0001 831827 Yaucher
FoLos:  FL (D) 175,00 EUR | MATTHIAS HENDRIK DOORN-0001531827 0,00
(taxind.) 0,00 0,00
= 5 M T.E. @@ LB . =B | | |[d]] & arangement code
B Status Revenue date  Folio Source Room P Concept  Description Guantity  Price  Disco {net)  Amount Taxincl, Servicedate  Produced Chargetime User Name % DTO  Qrig,amount without tax
e STE T % DDRML  6h Farfait JE Busi, L 2415 000 2418 26.10.2016 173405 TEST_RCPMNGZ 0,00 0,00
oOE 260102006 1 'r%i’g‘l DORMZ  &h Forfait JE Busi 1 154,82 0,00 194,82 26.10.2016 173405 TEST_RCPMMNGZ 0,00 0,00

When going to the DGB where you have applied the package to, the following 2 options are available:

Canced charg, |———> 1) The package is canceled and doesn’t ‘return’ to the event reservation

Move charges b
Select just 1 line to have the option ‘Unlink DDR’ available. Both lines will be taken

Split charges by default for the chosen action
Apply discount

Linkné DDA I———> 2) The package is unlinked from the DGB and does ‘return’ to the event reservation

| TMS forMeetings



M ZHDHAAG, Modify items of all fofios

@ Foliol Folo2 Folio3  Folio4 All folios  Current date  Charges until koday L "3 Cancelled Revenue ?ﬁ Event packages E Event packages applied

Reservation 155606 Skabus Confirmed Arrival 26.10. 2014
Main Client MATTHIAS HENDRIK DOORN-0001831827 Yaucher :“ :
Evenk Test invoicing packages

0,00 EUR MATTHIAS HENDRIK DOORMN-0001831827

1.611,00 EUR | MATTHIAS HEMDRIK DOORM-0001831527
0,00 EUR  MATTHIAS HENDRIK DOORMN-0001831827

0,00 EUR |MATTHIAS HENDRIK DOORNM-0001531527

FCOLIOS:

(tax incl.)

| . &L e || = @ LB LS | ||| |[[E] ]| € arangement code

Quantity Price  Disc. {net)  Amount Taxinc. Service date Produced  Charge time  User Mame % DTO Orig.amount without tax

B Status Revenue date  Folio Source Room P Concept  Descripkion
CE  26.10.2016 1 %5 DORI 8h Forfait JE Busi_ 10 24,18 0,00 241,80 26.10,2016 12:04:28  TEST_RCPMNGZ 0,00 0,00
O 26.10.2016 1 s DDRZ &h Forfait JE Busi 10 | 154,82 0,00 1.548,2 26.10,2016 18:04:28  TEST_RCPMNGZ 0,00 0,00
oOE 26.10.2016 1 %y DORML  Bh Forfat JE Busi, 1- | 24,18 0,00 24,18 26.10,2016 12:05:04  TEST_RCPMNGZ 0,00 0,00
oOE 26.10.2016 1 % DDRMZ  &h Forfa JE Busi 1- 154,82 0,00 154,82 26.10,2016 18:05:04  TEST_RCPMNGE 0,00 0,00

M ZH.DHAAG. Genarate Packages

@ |§=|;|=. |__[:|= é %' ? E (I'J_j B == ‘:' ?_Eﬁﬁ.pplv packages DND alojado |§Event packages applied “2 IflPackages charges applied

EV00005484

@ Resery, G@rp, Rsry,  Main Cl frrival dake  Departure F'. Foom by Room Check—in Check-out Reservation group name Skatus Type Gue
[ 159608 18316827  26.10.2016  26.10.2016 TEST INVOICING PACKAGES Confirrmed  Non-Guest Accounkt @é Unlinked packages

w--——.----—-_ BEEEE

If packages are unlinked from the DGB or canceled, it will be displayed when selecting the button

1#1 Event packages

MINOR HOTELS | TMS forMeetings
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M ZHDOHAAG, Modify ifems of all fofios
@ Foliol FolioZz Folio3  Folio ¢ Allfolios  Current date  Charges until today ‘3 Cancelled Revenue &‘1 Event packagel E Event packages applied I
Reservation 159606 Status Confirmed Arrival 26,10, 2016
Main Clierit MATTHIAS HENDRIK DOORN-0001831827 woucher [
Event Test invoicing packages
FOLIOS: 1.611,00 EUR MATTHIAS HEMDRIK DOORN-0001831527 0,00 EUR  MATTHIAS HEMDRIK DOORN-0001831827
{tax incl.) 0,00 EUR  MATTHIAS HEMDRIK DOORN-0001831827 0,00 EUR  MATTHIAS HEMDRIK DOORN-0001831827
2 T Fl. & . |\ &=| @l .| B L=E L] Ll 1] # arangement code
@ Status Revenue date  Folio Source Room P, Concept  Description Quantity Price Disc, {(net)  Amount  Taxincl. Service date Produced  Charge time  User Mame %% DTO  Orig,amounk without tax
~CE 26.10.2016 1 'r'.;i'gj DDR1 8h Farfait JE Busi,_, 10 24,18 0,00 241,80 26.10,2016 158:04:28 TEST_RCPMMGZ 0,00 0,00
oOE 26.10.2018 1 'r'-;TE‘. DDRZ 8h Forfait JE Busi__ 10 154,82 0,00 1.548,2 26.10,2016 15:04:28 TEST_RCPMMGZ 0,00 0,00
OCE 26.10.2016 1 "r'.;i'g‘l DDRML 8h Farfait JE Busi__ 1- 24,18 0,00 24,15- 26.10,2016 15:05:04 TEST_RCPMMGZ 0,00 0,00
TrOE 26.10.2018 1 'r'-;i'g‘. DDRM2 8h Farfait JE Busi,_, 1- 154,82 0,00 154, 52- 26.10,2016 15:05:04 TEST_RCPMMGZ 0,00 0,00

[EVDCID 054 843Test invoicing packages

Code
R &|F|[M B [E]. =@ .| . EH || s
Order Mo Package Descripkion Date Contracted
1 SHDDR 8h Forfait JE Business 26.10.2016 10

Final Contracted Pending

9

9

applied I

applied Cancelled I

1]

1

| TMS forMeetings

Because 1 package is canceled, it is displayed like above when selecting the button

= Evert packages applied




It is important that production and invoicing are matching. This are the 2 ways to cancel applied packages:

1 Cancellation of applied package - future production:
Open the package via the tab ‘packages’ in the Event and correct the pax quantity.
The canceled packages will not return to the event.

1 _FTJ 1GHT HOURS £ ARRANGEMENT B |  application date 14,10,2014 | Prices

IMain raar Repetitions 1 Original price PAY 40,00
. 1135 0300 End time 17:00 Remarks

Pax Quantity 1 I Editable Price by P&% 40,00

Currency EUR™ TEuro Tax included Discount by P 0,00

Skatus v aroup package

Tuesday 14.10,2014 1 /1

R B R &F 6P| 5 |G
@ Service Service Group IDF.Room  Function Foom use Fooms  Service, | Service Dept, Descrip,  Edit Calodlation Unit Quanti Starttime Endtime EPercenta, E Price EPercenta, £ Price E % Total T Totalprice EPercenta,. © Price
@ FUMCTICON ROOM 1 MAIN TOTAL 1 0900 17:00 5,00 2,00 5,00 2,00 5,00 2,00 5,00 2,00
-Zif} F&E MEMNL 1 MAIN TESTD. . MINER. . |j GUEST 1 0900 17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
@ RESCURCE 1 MAIN FLSCBE Flip, sc___'D | TOTAL 1 0%:00 17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
@ FUMCTICON ROOM 2 SHARED 1 TOTAL 1 0900 17:00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
-Zi:)- F&E MENL 2 SHARED 1 TESTD. . WELC D GEUEST 1 0%:00 09:15 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
-Zif} F&E MEMNL 2 SHARED 1 TESTD. . CCFFE, |j GUEST 1 0900 17:00 35,50 14,20 35,50 14,20 35,50 14,20 35,50 14,20
-iif} F& MEMNL 2 SHARED 1 TE3TD.. TEMPT . |j GUEST 1 1o:00 11:00 5,29 2,10 2,25 2,10 5,29 2,10 2,25 2,10
-Zi:)- F&E MENL 2 SHARED 1 TESTD. . TEMPT . D GEUEST 1 1500 16:00 525 2,10 5,25 2,10 525 2,10 5,25 2,10
@ FUMCTICON ROOM 3 SHARED 1 TOTAL 1 1z2:00 15:00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
-Zi:)- F&E MENL 3 SHARED 1 TESTD. . TEMPT . D GEUEST 1 1z:00 15:00 43,00 17,20 43,00 17,20 43,00 17,20 43,00 17,20
100,00 40,00 100,00 40,00 100,00 40,00 100,00 40,00

MINOR HOTELS | TMS forMeetings



Cancellation of applied package - history production:

MINOR HOTELS

2.

Open the folio of the Event, select 1 line of the package and click ‘Adjust DDR’

S T 2 iy DDR1  8-uursarrangement B 12 4,01 0,00 48,06 18.05.2016
Cancel charg. 2016 2 iy DDRZ  B-uursarrangement B 12 55,89 0,00 670,73 18.05.2016
Mave charges > 2016 1 803 BB Bed & Breakfast 1 15,00 0,00 15,00 19,05.2016
Split charges 2016 1 803 ROOM  Room 1 120,00 0,00 120,00 19.05.2016
Apply discount 2016 1 803 TTAX  City Tax 1 330 000 330 19.05.2016

I adiost oo Jzote 2 AUDY  Flip chart 1 000 000 000 19.05.2016

= o 2016 2 iy DDR1  B-uursarrangement B 12 4,01 0,00 45,06 19.05,2016

Enter the number of packages you need to cancel -1 = 1 cancellation

Adjusk DDR

Package MOMAPPIMNG | MCOMAPPIMNG
Losn date 158.05. 2006
Quankity T TF‘ax +/-

L DDR can't be moved before revenue date.

L DDR can be moved after revenue date just once and between the folios of the event.
L DDR can't be moved ever between other events

| TMS forMeetings
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*Funckion rooms Hakel Resery *_lignks Additional Infa *Skatistics Commissions Deposits fActions *Packages Rauting and Charges Fixed charges Discaurnk

E:. E} e 0 | |&h Discount = Packages applied

@ ID Packageor Id Description Mainroom Pax Charge date Starttime Endtime  Original P Price per % Discou_ Discount amount Price per  Final pric  Skatus code Lost Rejected Cancelled
i 1 T TestODDR  EBILBAC 1 18042016 0%:00:00 17:00; 100,00 100,00 0,00 0,00 100,00 100,00

All modifications related to the items of the package(s) need to be made from this tab.
For modifications regarding invoicing, select the line of the package you want to modify and press the ﬁ?

Event Package - Discount

Discount 1 Discount 2 Discount 3
€& When applying discount, select the package involved and
Original price by Pa 100,00 thiS screen \N].]l apmar. l:"\-'_- .' Discounk
o Discount % [ j -
Discount Arnounk 0,00
Mew price by Pax 100,00
N — Fill in the discount % and the price will be modified.
Discourt % 0,00 You have the option to give up to 3 discounts.
Discount Arnounk 0,00
e Tokal final price 100,00
< Example:
1- 1 f €10,- rice: €9,-
Precio por Pax 100,00 100,00 00/0 or€ O’ paCkage p .Ce €9’
Descuento % Amaunt 0,00 0,00 2- 100/0 Of €9,' pa.Ckage pI'lce: €8,10
3- 10% of €8,10 package price: €7,29
ﬁ Delete discounts || %

| TMS forMeetings



M! N QR Charges pending to hill




MINOR HOTELS

~ [ BILLING
v [ Biling
v (3 Post charges
+ [ Folios
* (3 Invoice correction
v [ specifications by country
~* = Information systems
« () /CCSHT/R_FC_SI_01 - Till operations
« () /CCSHT/EC_S1_06 - Til movements by date

CT 07 ALV Toymi-oc Bonort

[@ JCCSHT/R_FC_SI 04 - Departures not billed

- i jCCSHT,"R_?'JA:SI_D-ﬂf - Cancelfno-show with pending charge.  Departures to be billed

« () JCCSHT/CE_PPAGOS_ALV - Operations made with payment

« (2 ZEY_R_FC_S1 05 - Charges by reservation

» f) ZEY_R_CE_SI_01 - Charges

- () ZEY_R_FC_S1_07 - Cancelled charges

« () ZEY_R_CE_SI_01 - Charges local currency

e JCCSHT/RS_AMNUL_CF] - Cancelled fixed charges

@& [

ESMD.MACIO NH Macional =***

- JCCSHT/FC_FACT_ANUL - Invoice List and cancellation reaso Departure date <= to 12.11.2024

o @ ZEY_R_FC_SI 08 - Concepts Rermarks in reservations

| TMS forMeetings

Market segment to §
Market subsegment to &
Channel to &

[“]5how individual reservations

L
) |_ Show groupfevents reservations

|| Display day-guest invoices
|| Display all

By using this report, you have the option to select only group/event reservations



FETYE%R Q@ DIRThh BEF O When reservations passed the due date, s e

Departures not billed

If the reservation is mentioned, in red
Hotel date NLZH.DHAAG NH Den Haag

they will be shown in red on the report. = 1004, 2016

User: EOD000093733 * User 20.04.16 / 11:01 make sure you do the payment in the folio’s 10042016
or extend the Lim.bill.day in the Event 1004, . 2016
Type Folio holder * Reserv, Event Mame grp/Event F Paymethod f.dae  Depdate Duedate E Daydfarge E Current bal,
Event 14906112 EYDOD10965  Sunday Tour /f group E 1 On-deskpayment  26,04.2016 28.04.2016 08.05.2016 0,00 2.052,13
Event 14906112 EYDOD10965  Sunday Tour ff group E 2 On-deskpayment  26.04.2016 28.04.2016 0B.05.2016 0,00 89,10
Event 14943061 EV0OO11227  SHELL LDSV 1 On-deskpavment  20.04.2016 22.04.2016 02,05.2018 0,00 4.214,25
Event 14943061 EV0OO11227  SHELL LDSV 2 Credt 20.04.2016 22.04.2016 02.05.2016 0,00 2.548,86
Event 14343061 EV0OO11227  SHELL LDSV 3 On-deskpayment  20.04.2016 22.04.2016 02.05.2016 0,00 3,30
Event 14945792 EV00011389  MNIP PIP 1 On-deskpavment  20.04.2016 21.04.2016 01.05.2018 0,00 1.407,71
Event 14945792 EV00011383  WMIPPIP 2 On-deskpayment  20.04.2016 21.04.2016 01,05.2016 0,00 911,02
o . 000 . 11.526,37
Event 0040523937 MO MAPPING * DO NOT 14906055  EVO0010950  Bruto - Pool Rijksoverhei 1 On-deskpavment  26.04.2016 26.04.2016 06.05.2016 0,00 292,07
0040523937 NO MAPPING * DO NOT - J, ' 0,00 « 292,07
Event 1003205008 KUOMT GLOBAL TRAYEL 14905975 EVOO010883  GTA TTACLA8A17 1 On-deskpavment  26.04.2016 27.04.2016 07.05.2018 0,00 800,85
1003205006 KUONT GLOBAL TRAYEL [, ' 0,00 « 800,85
Event 1100002103 DYRAMIC CONFEREMCES 14906005 EY00010900  Dwnamic 2 On-deskpayment  25.04.2016 25.04.2016 05.05.2016 0,00 529,40
1100002105 DYNAMIC CONFERENCES [ ' 0,00 « 829,40
Event 2000002906 SIEMENS NEDERLARND N 14306014  EV¥00010909  Siemens 1 On-deskpayment  19.04.2016 21.04.2016 02,05.2016 0,00 454,10

2000002906 SIEMENS NEDE 484,10

Double click to enter the reservation in view only mode.

- - = - = - - - - = = - ~ - & m

[ — R e T — Y e T — TR e TR — Y e TR — Y e Y e Y e Y e TR e IO o Y e

Go to ‘modify events’ to invoice or change the Lim.bill.day in the reservation

MINOR HOTELS | TMS forMeetings



M! N QR Service order




v

>

a [V Tasks

Service Order
R E=NE L EN
Booking File ID
Event ID
Reservation ID
Date
Function rooms

Department
Owner

General Information
[v|Folio Header
[¢|Biling & Invoicing Detail
[IHide Contact Info

Conventions & groups
[¥|Booked Room Details
["Hide prices
[ |Exclude taxes

Events Details
v|Miscellaneous contract
[vIF. Room details

[ IHide prices
["1Exdlude taxes
[ |Event Package Summary

Function rooms
(#) Print Room detail /Page
Details of:
[v|Function Room
[CAttendees

[+ Tasks

of

@E@‘g g8 e

[#| Comissions
||Fixed Charges

[#]Show Remarks

| Tasks [v|Rermarks

| Tasks Rermarks

[v|Remarks
__|Extern [v|Main
" lIntemn [Tlothers
| Tasks Remarks

"] Print only pending

_|Function Room Remarks
|| Tasks Remarks

["IExtern
[lIntemn

Report

() Print detail day / Page

[v|Resources

["|Resources rermarks

[V Setups

[1Setup Remarks

["1Event Package Detai

["Hide Incl. prices
["|Package Remarks

~ [= RESERVATIONS
» [ Individuals
» [ Groups [ Events

[i] whalal= W AN =T

* [ Information systems
~ E= Even

- i ZEY_ME_PROFORMA - Proforma ME
- (72 ZEY_RS_06_03 - Option Hotel General Occupancy
< (2 JCCSHT/RS_BOOKING_GR - Room event booking
" @ ZEY_FROOM_OCCUPANCY - Function room Occupancy
- D ZEY_RODMS_AVAIL - Rate and Rooms Availability
IDepost - () ZEY_FROOMS_AVAILABIL - Function Rooms Availabiity (Multihotel)
e received desosts - 2 /CCSHT/SB_R_EVENTOL - Events
U @ JCCSHT/LISTADO_COMP - Actions List
+ () JCCSHT/SB_R_EVENT03Q - Individual Reservations
| Main o - £ /CCSHT/SB_R_EVENTO32 - Group Reservations
“lothers (=] - 2 [CCSHT/SB_R_EVENTO40) - Meeting Rooms
» () /CCSHT/SB_R_EVENTOSQ - Room Attendees
- @ JCCSHT/SB_R_EVENTO? - Situation Report
+'_@ JCCSHT/SB_R_EVENTO4 - Event Prug@lm
+|_@ JCCSHT/SB_SERV_ORD - Service Drder_l

(e[

| Voucher

2]

(Without page breaks

[vIMenus

Service order is the hotel internal work sheet

["IMenus remarks

["IMenu general remark
["|Dish details
|_|Dish Rerrarks

[ 5ales description

["IPrint Service Order header in each page / per Meeting Room

Size

a Language

MINOR HOTELS

(®) Do not highlight modifications
“JHighlight modifications from:
Date
Time 00:00:00

| TMS forMeetings

Medium = Without margins

") Highlight modifications from event's version

(former function sheet) including all the
characteristics and specifications of the event.



Service Crder

MINOR HOTELS

B =3Print

ESSE.CECON NH Collection Sevilla **** COLLECTION

Service Order [ 001

001/002

29.03.2016 11:14

CRS:

Description :
Main client :
Company :

Organizer :
Starting date:
Ending date :
Event type :
Event Status :

TEST TMS SUPPORT BLX
VIAJES EL CORTE INGLES 5A
MIMISTERIE VAN WOLKSGEZOMDHEID WELS

Tabea Wedelkind
5U11.09.2016 14:59
MO 12.009.2016 20:00
Training

JFFER

Booking File
Event Id/version :
Event booking :
Group booking :

Sales agent :
F.Room Venue :
R. Room :

MEDOD0165664
EVDOOOEE02 ( 001
0013376287
0013376284

&na Torres

Contact Name: VIAJES EL CORTE INGLES 54

Phone number : 34913300563

Email : m.doorn@nh-hotels. com

Folic Header
Res. Id Folio N. Payment M. Tax ind. Holder Name
Event: 13376287 01,03,04 On-desk payment 1000061542  VIAJES EL CORTE IMGLES SA
02 On-desk payment 1000061542  VIAJES EL CORTE IMGLES SA
Convent :13376284 01,03,04 On-desk payment 1000061542  VIAJES EL CORTE IMGLES SA
02 On-desk payment 1000061542  VIAJES EL CORTE IMGLES SA
Deposits
Res. Id Deposit req. Request date Due Date Amount Rec. Curr. Remarks
Event :
13376287 500,00 22.03.2016 10.09.2016 0,00| EUR
Total 500,00 0,00

| TMS forMeetings
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M! N QR Service order: General Information




MINOR HOTELS

General Infarmation

+f Folio Header

+ Billing & Invoicing Detail
Hide Contact Info

+f Comissions
+ Fixed Charges

+f Show Remarks

+f Woucher
' Deposit

Hide received deposits

Folio Header
Res. Id Folio M. Payment M. Tax ind. Holder MName
Event: 13376287 01,03,04 On-desk payment 1000061542  VIAJES EL CORTE INGLES SA
0z On-desk payment 1000061542  VIAJES EL CORTE INGLES SA
Convent :13376284 01,03,04 On-desk payment 1000061542  VIAJES EL CORTE INGLES SA
0z On-desk payment 1000061542  VIAJES EL CORTE INGLES SA

Folio headers by Rasarvation

ESSE.CECOMN MH Collection Sevilla *+##* COLLECTION

GrouUp reserw. 13376287

Main client 1000061542 WIAJES EL CORTE IMGLES S5A

Arrival dake 11.09,2016

Departure date 12.09.2016

Ewvent Wersian 0

Reservation skakus offer

Reservation Folios header

Routing  Folio Pavment rethod Terms. Pay Tax incl Faorrmak Halder Haolder name
1 E::un—desk paymervj IND 1000061542 VIAJES EL CORTE INGLES SA
2 on-desk paym. w DAILY 1000061542 YIAJES EL CORTE IMGLES 54
3 on-desk paym.. = IND 1000061542 WIAJES EL CORTE INGLES 54
4 on-desk paym. w IMD 1000061542 WIAJES EL CORTE IMGLES SA,

| TMS forMeetings
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| TMS

General Infarmation

+f Folio Header

~+f Billing 2 Invoicing Detail

Hide Contact Info

+f Comissions

~+f Fixed Charges

+f Show Remarks

+f Youcher
+f Deposit

Hide received deposits

Commissions
Res. Id Type Concept Desc. %% Client 9% CRS
Event : 13376287 Commiss. Room 10,00 0,00
Breakfast 10,00 0,00
Convent :13376284 Commiss. Room 0,00 0,00
Breakfast 0,00 0,00

*Function rooms

*Hatel Reser *Clients

Additional Infa

*Skatistics

Concept
BKFS

ROCM

L

Description
Breakfast

Room

BE BE & D &

il

*Camr

COCE Deposits Actions Packages Routing and Charges *Fived charges *Discaunt
Percentage Exceptions
Disc & Commission Exempt Concept Client % CRS %
= Copy

%o on sale arnounk

Client % 10,00

CR3 % 0,00

{ ) <

=

forMeetings



MINOR HOTELS

General Infarmation

+f Folio Header
+f Billing & Invoicing Detail
Hide Conkact Info

= Camissions
I ~f Fixed Charges I
+f Show Remarks

+f Woucher
+f Deposit

Hide received deposits

Fixed Charges
Event: 13376287 Parking 12.09.2016 - 11.09.2016 10 25,00 EUR
*Funckion rooms *Haotel Reser *lignts fdditional Info *3tatistics *Commissions | CICE  Deposits fctions Packages Routing and Charges M
Concept Description Quantity  Price Mon  Taxinc. Rmk © Cadence D Start date End date Mo Tu We
PRNG Parking 10 25,00 EUR [ |« Everyday except arrival and. v
L

BE BED &%

ofl

| TMS

forMeetings



General Information

+f Folio Header

A Comissions I A Woucher I

~+f Billing 2 Inwvaicing Detail +f Fixed Charges +f Deposit
Hide Contact Info +f Show Remarks Hide received deposits
Voucher
Res. Id Voucher
Event : 13376287 TO SHOW ON SERVICE ORDER

WL ESSE.CECON, Fvents data
k=l 22 @ e EY% zRevenue detail

ESSE.CECOM MH Collection Se Reservat,: 13376287 et Client: 1000061542 YIAJES EL CORTE INGLES
Id EVO000&502 Yersion Ackive
Stark 11.09.2016 14:59| EF | [§] ®WO Pending Budget
End 12.0%9.201a 20:00 ) Pending Contract

%Event rENEnLUE = Function Diiaty E:I

| woucher |HOW OR SERVICE CRDER||

@O Pending BED

Event's skatus Managers
Lost Check in Sales Q000002312 Ana Torres
Rejected Check ouk Wenue Rep
Cancelled Hotel rooms
Lirn. bill. day 10 |pay  22.09.2016

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

aeneral Information

+f Falio Header

= Comissions

+f Voucher
+f Billing £ Irveoicing Dekail +f Fixed Charges I +f Deposit I
Hide Contact Info +f Show Remarks Hide received deposits
Deposits
Res. Id Deposit req. Request date Due Date Amount Rec. Curr. Remarks
Event
13376287 500,00 22.03.2016 10.09.2016 0,00| EUR
Total 500,00 0,00
*Function rooms *Haotel Reser *Clients Additional Info *Skatistics *Commissions M Deposits ctions Packages Routing and Charges *Fixed charges *Discounk
fimourt Requested Currency F... Deposit request date  Due Date Received fimaurt received Received date Document Mo Shark Remarks
500,00 EUR 22.03.2016 10.09. 2016 a,00
£ >
IR BBEINE &= &F Request; 500,00 Received: 0,00 Pending: 500,00 ELR
Cancelled deposits

| TMS forMeetings



General Information

~+f Folio Header +f Comissions
~f Billing & Iroicing Detail +f Fixed Charges
Hide Contact Info I +/ show Remarks I

+ Woucher
+f Deposit

Hide received deposits

Remarks

Res., Id Remarks
Convent : 13376284

Test TMS Support Benelux - Matthias Doorn

@ .| Booking File Management - MBOGOR 168664
5% & =P FunctionDiary B3 o (s

Additional information B Deposits Discount

CIUT-OFF date:

Event Type: Training A

Biooking File: MBOOO001 6566 Mode ﬂ Client: 1000061542 VIAJES EL CORTE IMGLES 54
™ General Infao, Customer data Commissions Routing Charges Actions Skatiskics

Skark: 11.009. 2016 Sunday Revenue summary
End: 12.09.2016 Monday [ EssE.CECON-M.. v | OFfer
Marne: TEST TMS SUPPORT BLX Conkrack
Status Offer v | 4@ Rate BGR_MUS&TH
Reqgiskr, date: 11.03. 20016 Friday EF ot released
Conf, dake; Retrieve changes
Deadline: Sefie
Follaw Up; w Concurrent
Fallows Lp: 12,03, 2016 Saturday F.ooming Allonsred

Remarks

@ Main

Tesk TM3 Support Beneluy - Matthias Doorn

MINOR HOTELS | TMS forMeetings
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MINOR HOTELS

Conventions & groups

[+|Booked Room Details [#] Tasks

[ IHide prices [ | Tasks Remarks

[ ]Exclude taxes

[¢|Remarks

[v| Main

[ Others

Accommodation Detail

Room Quantity — Category
MH Collection Sevilla *+**

Occupancy Price wio taxes Discount

Taxes

Price wfi axes

11.09.2016

Group edited13376284 - TEST TMS SUFPORT BLX

Status © Res. Lvpe * Date

[OFFer jGrDup line 11.09.2016 BB Bed & Breakfast

Malaly| Room

11.09.2016 &
Group line L
Offer 11,
5

3
12
5
f
. 28
na 28
snn 28
snnn 28

* Cu:unu:ept‘ Concepk de “%  Amount E

Arrival date:

Hights:
Departure date:

Group Mame:

11.09. 2016 Sun
1
12.09. 2016 Monday

11 Superior Double 1AD 85,28 0,00 8,53 493,81
24D 95,28| 0,00 9,53 104,81
T . ESSE.CECON. Pisplay Conv, Grovp Res.
FAL=! i e
ESSE,CECON, Group Revenue Forecast e55E.CECoN 1 collcton 5
*&eneral info. Feeception info. *8illing information Depo:
{ =2FTF E% @ DTERThl B Ha E Detales

TEST TMS SUPPORT BLX

Price taxe E Commission DYC E Taxes notincl, E

10,00
20,00
75,28
75,28

180,56

180,56

180,56

180,56

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

Registration date 11.03,2016
E-Mail: m.doorn@nh-hotels, com
CUT-OFF date
With taxes
50,00 55,00
120,00 132,00
576,40 414,04
451,65 496,55
c 998,08 . 1.097,89
oc 998,08 s 1.097,89
ess 99808 =.= 1.097,89
snms 998,08 ... 1.097,89

| TMS forMeetings



| Conventions & groups

[|Booked Room Details [] Tasks [|Rermarks

[ Hide prices [ | Tasks Remarks
[]Exclude taxes

[ Main
[v|Others

Accommodation Task

Res, Id  From - To Department Task

Comvent : .

133?623412.09.21]16 -12.05.2016 Reception SMILE WHEN S&Y GOODBYE ;-)
TEST TMS SUPPORT

Owmer Status

Completed

*General info, Receptioninfo, | *Bilinginformation | Deposits @ (3UIarantes *hdditional infd

eakdowns | Routing Charges

Fived charges

Department  Comp.., C  Cadence Status D Startdate End date Group Mo Tu
REC Departure date v
RES v A o 11.06.2016 11,09, 2016 v

We Th

Packages | *atafistics | *..

» L

v |2 LPending

Task
ijI'"'IILE WHEN SAY GOODEYE |

v WOULD BE NICE TO FIND TH

i

It is requested to also show the pending tasks related to the convention on the Service Order

MINOR HOTELS | TMS forMeetings



| Conventions & groups

[v|Booked Room Details [w] Tasks [|Rermarks
[ |Hide prices [ ] Tasks Remarks [ Main
[]Exclude taxes [+] Others [ J@
Remarks

Individual: 109290707
Billing

TEST BILLING

Individual: 109250707

TEST REMARKS

[S Observaciones Grupos y Convenciones (1) 4 Entries found

Restricti

[_
v B#@eL.

Remark ID Description

BI Biling
CH Chain Remarks
HR Hotel Remarks

CH_BF BF Remarks

General info. ]' *Biling information |' *Additional info. |' *Prices and Commissions |' *Conditions |' Deposits |' Discount |' *Breakdowns |' Routing Charges |' Fixed charges |' Actions }* *Commissio... [[| b B
Arrival date: 10.11.2023| Friday () Contract: ] Observaciones [E] Observaciones @
Nights: [ < @ Rate: BGR MC_5 | BGR with Meeting R... & cEvERar |only 250 character [y Biing *

Departure date: 12.11.2023| Sunday Allotment: TEST REMARKS TEST BILLING
Group Mame: [TEST NHRFC 2364 | manual price [ IRetrieve changes
Registration date 10.11.2022 Voucher: [ | Cost code:
E-Mail: Iim‘o@bookjng.com | Reservat. method [ v Meal Plan BB
o T -

CUT-OFF date

MINOR HOTELS | TMS forMeetings
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MINOR HOTELS

Events Details
[«|Miscellaneous contract
|v|F. Room details |v| Tasks |¥| Remarks
[ Hide prices [ Extern [w| Main
[ |Exclude taxes [ ]Intern [ |Others
[ |Event Package Summary [ | Tasks Remarks

[] Print only pending

Miscellaneous Contract

| TMS forMeetings



Events Details
Miscellaneous contract

[ ¥] F. Room details | Tasks

["] Hide prices [T] Extern Main
["] Exclude taxes [] Intern ["] others =
["] Event Package Summary [ Tasks Remarks
[] Print only pending
Function rooms
@ Print Room detail /Page ) Print detail day | Page () Without page breaks
Details of:
| Function Room | Resources Menus
[[] Attendees [C] Resources rermarks [C] Menus remarks Select to print the Service
| "/ Function Room Remarks| [C] Menu general remark Orders on only one page
Tasks Setups [T] Dish details
[ Tasks Remarks [C] setup Rermarks [ Dish Remarks
[C] Extern [C] Event Package Detail [T] sales description
[T Intemn [T] Hide Incl. prices

[7] Package Remrarks

Meeting Room Detail - 12.09.2016

: Function Room Description - Pax Number
09:00-20:00- F.Room Imperial
Where do we need to write remarks which will be shown on the quotation?

Total Price
400,00 21,00%

Raouting and Charges *Fived charges *Discounk

*Funckion rooms *Hokel Reser *Clients fidditional Info *2katistics Commissions | CCE  Deposits *actions Packages
Ord,Pac at... Seckion Mo sh... Function Rooms Mam... Skark date Start ... End date Endti... G3T  Tiokal cost
Imperial v 12,09, 2006 09:0012. 09,2016 20:00 20

Tokal sale F... Tas Res Men St § Rk

400,00 | % & @ pE@

MINOR HOTELS | TMS forMeetings
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Function rooms
@ Print Room detail /Page
Details of:
Function Room

MINOR HOTELS

[] Attendees
[C] Function Room Rermarks

() Print detail day / Page

() Without page breaks

Tasks

[] Tasks Remarks
[T] Extern
[C] Intern

Resources

|:| Resources remarks

Setups
[] setup Remarks
["] Event Package Detail
[C] Hide Indl. prices

Menus
["] Menus remarks
[C] Menu general rermark
[”] Dish details
["] Dish Remarks
[”] sales description

=—

Meeting Room Detail - 12.09.2016

Function Room Description - Pax Number

Total Price

09:00-20:00- F.Room Imperial 400,00 21,00% 484,00
»509:00-20:00-5etup Theatre 0,00  21,00% 0,00
Preferable red chairs :-)
Price PJ/U  Total Price
09:00-20:00-Respurces  Conference & Rangueting 1 Porterage 10,00 10,00 21,00% 12,10
09:00-20:00-Task Direction Check the curtains for Abigail 0,00 10,00% 0,00
Make sure the bird print is well shown for Eelhy
09:00-09: 00-Menus Food & Beberage 20 COFFEE BREAK 2 10,50 210,00 10,00% 231,00
GEMERIC DISH FOOD
Cacao soluble Cookies artesanas Manzana Fresa Chocolate con naranja Mini bolleria variada Napolitanas de chocolate v crema Petit croissant de
mentequila Palmeritas integrales de hojaldre Piruletas de bolleria Mini donuts
GEMERIC DISH FOOD
Healthy Cormer Candy Cornmer
GEMERIC DISH FOOD
Café espresso hecho al momento Café descafeinado en cépsulas Leche Leche caliente, leche fria Leche de soja Infusiones v tisanas Tila
*Setup HEE *Resources | *Menus
Tas Res Men Set
SERCar-a-a
Package  Admin.  Department  Description o g L ot Dt Start T D, D.. D.. EndDat EndT Tasks  Function Room Task Cost Gale Rk,
0000 E DIR Direction v 12.08,20. 09:00 11 12.09.2.20:00 Check the curkains for Abigal 2

| TMS forMeetings



Menus
M ke When these items are ticked, the menu description of the chosen F&B menu(s) are
ENUs Femar a .
shown on the Service Order
Menu general remark,
Dish details When these items are ticked, the wildcard description and remarks of the chosen
Dish Remarks F&B menu(s) are shown on the Service Order.
Sales description We recommend to use the option Sales Descriptions, because you can include 1000
characters.
Meru 245 TQuin:k business lunch| _: |F|j| Descripkion D
Skart date 18,04, 2016 End date 31,12, 2007
Cost price 1,00 Min, Pa 1 Cancept LASTROEW +/ Editable
Sales price 19,500 Cur, EUR Service Type Department a6 Conference & Banqueting v
+f Tax inchided Do nak use +/ Specific menu
Menu skandard description | Sales description
Max. 1000 characters Max. 1000 characters
Compositian Events associated Styles
Group Group description Di... Dish Rem, ish description Wiildzard descript. Sale price Tax incl, Cost price
IE] Main courses 101070025 D (EMERIC DISH FOOD 15,60 v‘
0005 Beverage 202020190 [ GEMERIC DISH BEVERAGE NO-A . 3,50 i

MINOR HOTELS | TMS forMeetings
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M! N QR Booking File Report




Folder Selection

‘ Transaction Code:

ZEY TMS_BF_SPIT

| | I

MINOR HOTELS | TMS forMeetings

=l '3 RESERVATIONS

O®E BB

(3 Individuals

(7 Groups |/ Events

(CJ Mass changes to several reservations
=4 Inforrmation systems

= 51 Events

o JCCSHT/RS_BOOKING_GR - Room event booking

@ ZEY_FROOM_OCCUPANCY - Function Room Occupancy
@ JCCSHT/SB_R_EVENTO1 - Events

@ JCCSHT/LISTADO_COMP - Actions List

) JCCSHT/SB_R_EVENTO3Q - Individual Reservations

) /CCSHT/SB_R_EVENTO32 - Group Reservations

@ JCCSHT/SB_R_EVENTO4Q - Meeting Rooms

% JCCSHT/SB_R_EVENTO5Q - Room Attendees

@ JCCSHT/SB_R_EVEMTO? - Situation Report

o JCCSHT/SB_R_EVENTO4 - Event Program

i JCCSHT/SB_SERV_ORD - Service Order

@ JCCSHT/SB_ORD_SERV - Service Order (Old)

% JCCSHT/SB_PLN_SALAS - Room Occupation Planning
2 /CCSHT/SB_R_EVERESM - Resources Inventory Report
) /CCSHT/SB_R_EVENTOS - External and own resources report (OLD)
@ JCCSHT/SB_R_EVENTOS - Events Report_COLD

@ ZEY_TMS_EVENT_REPORT - Events report

% JCCSHT/SB_R_PLAM_SEM - Event weekly planning

T JCCSHT/SB_EVCHECKIN - Events not checked-in

i JCCSHT/SB_EVCHECKOUT - Events not checked-out
2 /CCSHT/R_SB_FELIMI - Event status

@ ZEY_TMS_BF_SPIT - Booking File Detail

% ZEY_COMNVERT_RPRTS_BF - Booking File Conversion Report BF



MINOR HOTELS

Advance report for TMS4Meetings to analyse productions based on dates,
status, segment, channel, client, owners .. that belongs to BF and reservations

»  Folder Selection or Transaction Code

*  Block Description: Hotel, Status Option Selection, BF General Info, Show

Examples

e  Setup Layouts
e  Data Export

Revenue by Client, Owner, Statistic

The BF Detail Report includes a wide range of filters:

*  Reservation details
*  Revenue details
« By Hotel, Source of business, Client

* Ftc

Double click on the field names
g offers more selection options

| TMS forMeetings

Mandatory fields: one of below fields must be filled
Hotel (country/area / city/ hotel)
Date or date range < 1 year
Booking File

S.. | Description
=] Single Value

2| Greater than or Equalto
| Less than or Equalto

| 3] [Greater than

| | Lessthan

| Not Equalto

o o

D Select || Exdude from Selection

VIS Dsits row JE[®

—
—

Bookng Fie ID
Revenue Date

Not exchuswve condiions

o

R

...

2]

(ol =l ==[=[=[=[*|

(e[afele[o]s)

|

[o[s]

[CCEECEEECEEEE

2



Booking file detail

Hotel

L!T

on

isualization Hotels
Hotel

Booking File 1D
Revenue Date
Group name BF
Event Type
User

Creation date

Hierarchy Hotel Selection

o [e]¢

<l

MINOR HOTELS

*  Hierarchy Visualization Hotels
option to select the country/area /city/hotel

e Hotel

select hotel name or search with e.g. ESBI* for all hotels in Spain

Bilbao
e BF

to search BF by number or between the gap “From - To”
* Revenue date: filter by production date or with gap “From - To”
*  Group name: find BF with specific name

*  Event type: filter to specify type of event: meeting, incentive, congress,

exhibition..))

»  User: fiter by SAP user EOOO0000
* Creation date: filter by creation date of BF

| TMS forMeetings

[ Hotel group

Hierarchy
» CINO_CONTR
» [JOUT OF NH
~ S1 UBICATION
~ <1 AD Andorra
. ADO7.ANDOR-Hesperia Andorra La Vel
~ 1 AR Argentina
+ [2] ARBB.CASIA-NH Hotel Casino
+ [2] ARBB.PROVI-NH Provincial
+ [2] ARCC.CITYA-NH City
+ [2] ARCC.CRILL-NH Crilén
+ [E] ARCC.FLORA-NH Florida
“ ARCC.JOUST-NH Colection Jousten
+ [2] ARCC.IULIO-NH 9 de Julio
. ARCC.LANCA-NH Colection Lancaster
+ [E) ARCC.LATIN-NH Latino
. ARCC.TANGO-NH Tango
+ [2] ARMM.CORDI-NH Cordillera
. ARXX.URBAN-NH Urbano
. ARCC. TOWAR-NH Tower
* [E] ARXX.PANOR-NH Panorama
~ 21 AU Austria
+ [2] AT05.SALZB-NH SALZBURG CITY
. AT0Q.ATTER-NH Collection Wien Zentrum
. AT09.BELVE-NH Wien Belvedere
+ [2] AT09.DANUB-NH DANUBE CITY
+ [2] AT09.VIEAI-NH WIEN AIRPORT
+ [2] ATO9.WIEN-NH WIEN CITY
* =1 BE Belgium
+ [E1 BEAN.MECHE-NH Mechelen

5
o

)HE880000000000000000000 H |

g




Status option selection =
T Alive -
Previous Status BF
Status BF 15 I
Canceled [ | Rejected [ | Lost O
Reservation Status R
Resenvation Previus Status ] H
v v
Status  Description Status Description
01 | Offer | CONFI | Confirmed
+ Status Group: e | Pl
Alive > Offer, Opt, 2nd Opt , Tent, Conf 04 Rejected SCOPT  Second Option
No Alive = Cancel, Denial, Lost 05 No show TENTA Tentative
Al —> Search both groups, Alive and No Alive 06 Cancelled
*  Previous Status BF: 09 Option
fiter by BF that changed from one status to actual status (Status BF)
«  Status BF: Conf, Offer, Opt, 2nd Opt, Tent
« Reservation Status: Offer, Tent, Conf, Rejected, No show; CXL, Opt
Rejected: MB is created and is rejected. Rejected is not quick denial
* Reservation Previous Status: fiter by BF that changed from one status to
another (Reservation Status)
Default configuration : Configuration :
Status Group—> Alive Status Group—~> No Alive
Reservation Status = Offer, Optional, Tent, Conf Reservation Status = Rejected, No show; Cancelled

MINOR HOTELS | TMS forMeetings



Most of this information is
loaded in BF General Info
Tab and Customer Data Tab

g

* Deadline: fiter by option date

Optional fields

Deadline

Start date

End date

Follow up Date
CUT-OFF date
Change date BF
Cancellation date
Follow Up
Contract identifier
Rate

External Reference
Contact person
E-rmil

EECCCEEE

«  Start or End Date: filter by Check-in/ Check-out date or between the gap “From-To”

*  Cut-Off date: filter by Cut-Off date or between the gap
» Change Date BF: filter date when the BF has been modified

* Cancellation Date: filter date when the BF has been cancelled or between the gap
«  Follow up: filter by Follow up date or between the gap
*  Contract Identifier: fiter BF by specific contract or multiple search arrow

« Rate: filter BF by specific rate or multiple search arrow
« External Reference: filter BF by external references indicated in BF

«  Contact person: filter by Contact person indicated in BF

*  E-mail: fiter by email indicated in BF

MINOR HOTELS | TMS forMeetings




| |
Show revenue by I

() Matures ) Buckets ) Totak ) Resenvations Detail

You can select how to analyze the revenue depending on the needs

Natures: aggrupation of concepts according legal and production characteristics
Buckets: aggrupation of nature performed by NH

Booking file detail

(=] [&][F)(60)68)[(% ) (=)= .] (8]

(2 (=) [dn]) (]

Booking File ID | Main Hotel Multi Hotels Date Start date End date Booking group name Event Type BF: Status BF:PI’e\inLI Revenue buckets | Mature l Price
MBOOO0236497 ESAL.ALMER 06.06.2016¢ 06.07.2016 13.07.2016¢ VECLORDESA_JUL2016_ALME Meetings Offer |~ EIR:1i]
MBOOO0236497 ESAL.ALMER 06.06.2016¢ 06.07.2016 13.07.2016¢ VECLORDESA_JUL2016_ALME Meetings Offer Hotel Reservations Room 2.872,80
MBOOO0236497 ESAL.ALMER 06.06.2016¢ 06.07.2016 13.07.2016¢ VECLORDESA_JUL2016_ALME Meetings Offer Hotel Reservations Extras 420,00

@ Default Configuration: Show revenue by Natures

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

I Show revenue b{.rl

‘ (®)  Matures ) Buckets ) Totals ) Reservations Detail

You can select how to analyze the revenue depending on the needs

Total:
Shows revenue total with all crucial information in a single row

Booking file detail
F (&) F]HB][F . (B2 [S]E & .. (0 ]
Booking File ID | Main Hotel Multi Hote Date Start date | End date Booking group name Event Type BF: Status BF:Previou E Price
r MBOOOO236497 ESAL.ALMER 06.06.2016 06.07.2016 13.07.2016 VECLORDESA_JUL2016_ALME Meetings Offer 4,603,600

Show Revenue by Total is recommended for GSO/ IGSO

| TMS forMeetings



MINOR HOTELS

I Show revenue by I

‘ (%) Matures

Buckets

Totals

Reservations Detail

Reservation Detail: Details overview of revenue. Click reservation to open Display of Event

QA RET B CE A e @[]
BF ID. Hotel “RS:Status *°  Reserv, T
[ |ESALAIMER  Confrmed ,171081. »
Confrmed 3 .
Offer 171027
5171030
171030 -
r:;lm o
calZ1083, -
=y ¥ -
e 121087 o
171156 «
=Y Vi -
171156 =
Of-‘cr 5 -
Tentatwe 5171050 =«
= 4 .
171245 -
Tentative [\ .e
ESAL.ALMER 3, LN
ESAS.PRINC —, ety e
ESBLBIBA LA

Ongnal Price I Dscounts © Prce T
62500 « 0,00 « 625,00 «
625,00 «« 0,00 «« 625,00 ««
163,28 « 0,00 « 163,28 «
637,38 « 0,00 -« 637,38 «
24492 « 0,00 - 244,92 «
708,20 « 0,00 « 708,20 «
514,85 « 0,00 « 514,85 «
843,04 « 0,00 843,04 «
100,82 « 0,00 « 100,82 «

1.652,80 « 0,00 -« 1.652,80 «

1.652,80 « 0,00 « 1.652,80 «

1.200,00 « 0,00 . 1.300,00 «

781809 «« 0,00 «» 7.818,09 «

3.761,52 « 0,00 . 3.761,52 «
200,00 - 0,00 « 200,00 «
138,32 « 0,00 « 138,32 «

4.099,84 «« 0,00 «» 4.090,84 ..

12.542,93 «x+ 0,0 «os 12.542,93 «ss

419468 «vs 0,0 v+ 419468 «os

3.396,96 sss 0,0 «ov 339696 «un

Deduction £ Finn Price X Taxes £ Total © Comessions Net Price
0,00 « 625,00 « 62,50 « 687,50 « 0,00 « 625,00
0,00 «« 625,00 «« 62,50 «« 687,50 «« 0,00 «» 625,00
0,00 « 163,28 « 16,32 179,60 « 0,00 « 163,28
0,00 « 637,38 « 63,75 « 701,13 . 0,00 -« 637,38
0,00 -« 244,92 « 249,48 « 269,40 « 0,00 « 244,92
0,00 « 708,20 . 70,82 « 779,02 . 0,00 « 708,20
0,00 - 514,85 « 51,48 « 566,33 « 0,00 « 514,85
0,00 « 843,04 84,30 « 927,34 « 0,00 « 843,04
0,00 « 100,82 « 10,08 « 110,90 « 0,00 « 100,82
0,00 - 1.652,80 -« 165,28 « 1.818,08 « 0,00 - 1.652,80
0,00 . 1.652,80 « 165,28 « 1.818,08 « 0,00 « 1.652,80

108,00 . 1.192,00 « 163,20 « 1.355,20 « 0,00 « 1.192,00

108,00 « =« 7.710,09 «» 814,99 -« 8.525,08 «+ 0,00 «» 7.710,09
0,00 « 3.761,52 « 376,14 4.137,66 « 0,00 « 3.761,52
0,00 -« 200,00 -« 42,00 « 242,00 - 0,00 « 200,00
0,00 138,32 « 13,82 « 152,14 « 0,00 « 138,32
0,00 «« 4.099,849 . 431,96 « 4.531,80 «« 0,00 o« 4.099,84

108,00 ««» 1243493 wx» 13094 <o« 1374438 «s+ 0,00 ««« 12.434,93
000 «vs 419468 wvve 43402 wov 462870 «v+« 0,00 «os 4.194,68
0,00 svs 339696 «xs 35454 «vv 375150 «xs 0,00 «o« 3.396,96

»  QOriginal price: information created originally in BF (w/o taxes)
= Discounts: reduction done by user in field “discount” in BF, associated with negotiation with guest (w/o taxes)
=  Price: Gross production (w/o taxes)
»  Deduction: Commercial commission deduction (w/o taxes)
* Finn Price: Financdial production (w/o taxes)

= Taxes: taxes

= Total: Financial production with taxes (w taxes)
»  Commissions: Commercial commission preview (w/o taxes)
= Net Price: Net production (w/o taxes)

| TMS forMeetings

Show Revenue by Reservation Detail is
recommended for Hotels/ Revenue



I Client I

ain Lustomer ] to
Branch of main c. ] to
Payer code ] to
Holder ) to
Bil-to party code ] to
CRS ] to
Branch of CRS ] to
Company | fo
Branch of company ] to

¢ Main Customer / Branch: to fiter BF by specific main client PID (you can specify branch or not) or multiple search
« Payer code/ Holder / Bill-to Party code: fiter by payer;, holder and bill-to indicated in BF
* CRS/ Branch of CRS: to fiter BF by specific third party PID (you can specify branch or not) or multiple search

e Company / Branch of company: to fiter BF by specific final dlient PID (you can specify branch or not) or multiple
search

MINOR HOTELS | TMS forMeetings



MINOR HOTELS

I Owmner I

Creator
Center Group
2nd. Agent
Center Group
Organizer
Center Group
Ambassador

Center Group

[TIMot exclusive conditions

(o o[ o[ =] e[ ][]

Center
Business Unit
Center
Business Unit
Center
Business Unit
Center

Business |nit

(o o[ o[ e[[ ] o]

| TMS forMeetings

This fields are related to BF Statistics tab

Charges ¢ Actwon!/ Statistics ]Addltmna\lnforrmt\on " Deposits  © Discount

Owners

Rct. Name and surnames Center

Creator 0000006037, [¥] Eva Rodriguez GDSEVI

5]

2nd. Agent
Organizer
Ambassador

Same filters for 2nd Agent, Organizer
and Ambassador

Center Group  Business Unit

GD

SPAIN

Creator: BF Creator

Center: GMSPMI,GSOCCK,GSONLANVS...
Center Group: GD, HOTEL, MICE, LEISURE
Business Unit

Not exclusive conditions:

Flagged: If several filters set on Owner, it will show all
results.

NOT Flagged: shows only BF’s that matches exactly
the filters combined



Statistics
Country
Region
Market Segment identifier
Market subsegment identifier
Source of business
Channel identifiar
SubChannel identifier

Reason for traveling

Request Origin
PAX

Fair

Sub-Fair

Promotion / Program

o

to
to
to
to
to
to
to
to
to
to
to
to
to

EEEEEEEEEEEED

General Info. -~ Customer data | Commissions |~ Routing Charges 'Actlurl Statistics )'IAddlt\ona\ information " D

Statistical information

Country

Region

Market segment
Market subsegment
Source of business
Channel
SubChannel ID
Travel reason
Request Origin

o de pax

MINOR HOTELS | TMS forMeetings

ES Spain

a7 Baleares

LEGR LEISURE GROUPS
LGITO WHOLESALER GROUPS
LEG LEISURE GROUP

GDSEWVI G50 SEVILLE
01EMAL 1. Email

LEG LEISURE GROUPS

CLIDIR

Owners

Creator
2nd. Agent
Organizer

Ambassador

Fair
Sub-Fair
Promotion

| M—

Act.
0000006037, [V]

Name and sumnames
Eva Rodriguez

You can select the fiter, for example, a specific Channel
Identifier or multiple selection with arrow

Description

Channel IDI Description
|

(AR | AIRLINES
BUI BUSINESS INDIVIDUAL
BUM BUSINESS MICE
LEG LEISURE GROUPS
LEI LEISURE INDIVIDUAL

EmentA Subsegment I)escﬁptbn

AIRLT | CARGO CARGOD

AIRLI CREW CREW

AIRLI LAYOV LAYOVER

BUGR BGRRO ROOM OMLY

BUGR CONV CITY WIDE CONVENTION (ROOM ONLY)
BUGR SPORT SPORT GROUPS

CNBG CNMT CONTRACTED GROUPS WITH MEETING
CNBG CHMRO CONTRACTED GROUPS ROOM ONLY
COMP COMP COMPLIMENTARY

COMP HOUS HOUSE USE

A | AMADEUS

ANDROTD  ANDROTD

B0 -

BOITCE GSO ROME

BOITMI GSO MILANO

BOITNE GSO VENICE

BOME GSO MX

BOMERC GSO AR

BOSPSG GSO SOTOGRANDE
CROAR

CROCL CRO CHILE

CROHO CRO HQ

CROMX

GCBE GD BE

GCBOBS GD BOB SPRINGER
GCBOBSP  GSO BERLIN SPRINGER
GDBE GSO BRUSSELS
GDBLXL GD BLX LEISURE
GDBLXV GSO BENELUX GD
GDBOBD GSO BERLIN DISPATCH




Booking File report [example by department)

Show all BF's created by one department in all Hotels in a selected time frame

MINOR HOTELS

Data based on

*  Selected Hotels: All [~ &3 usIcATION '@ ]

*  BF created between 30.05.- 05.06. |Creati|:|n date 30.05.2016 to 05.06.2016

Status group: All

| Status groups All v|

¢ Show Revenue by: Total

«  Channel Identifier: GSO Seville [channel identier GDSEVI
(&= ]3] FL]

= Main Hotel Creator name Booking File ID = Taxes E Total | Booking group name Event Type | BF Creator Canc.Re | Cancelled by Registration | Rate
ESSE.SEVIL  Laura Gallego MBOOOD234016 202,50 2.227,50 ATEXIS Other Event E00000051817 REID9 EO0000051817  02.06.2016 BGR_RO
ESSE.CECOM Ewva Rodriguez MBOOOD234035 663,27 6.019,97 CICLO TARBIS FARMA FERRER Meetings E00000022536 02.06.2016 BGR_MICE
ESSE.WIAPO  Laura Gallego MBOOOD234118 15,00 165,00 BLOQUEOD DESAYUNO Meetings EOO000051817 REJOG E00000051817 02.06.2016 BGR_MEET
ESSE.CECOM  Alejandra Fernandez MBO000234140 526,59 3.792,49 GRUPO THOMAS COOK Other Event E00000051101 02.06.2016 BGR_RO
ESSE.WIAPD  Laura Galego MBOOO0234173 182,95 1.698,95 BOEHRINGER GEREMGTES Meetings EO0O00051817 02.06.2016 BGR_MICE
ESSE.ARMAS Alejandra Fernandez MBO000234236 578,34 6.361,74 UNITED ARCHITECS OF THE PHILLIPINES Other Event E00000051101 02.06.2016 BGR_RO
ESSE.CECOM Laura Gallzgo MBOOOD234310 3.560,40 34,984, 40 CONGRESO COLEGIO INGENIEROS Congress EOO0D0D51817 02.06.2016 BGR_MICE
ESSE.SEVIL  Algjandra Fernandez MBOD0D0234431 104,82 1.152,97 GRUPO QIYUES Leisure EOOOO0O051101 02.06.2016 BGR_RO
ESSE.SEVIL  Laura Gallego MBOOOD234478 189,27 2.082,06 GRUPO AREA DE HISTORIA Other Event E00000051817 02.06.2016 BGR_RO
ESSE.SEVIL  Algjandra Fernandez MBO000234690 202,89 1.525,89 EVENTO 14 JUNIO Meetings EOOQOOO51101  REJOG EO0O000051101  03.06.2016 BGR_MEET
ESSE.CECOM Eva Rodriguez MBOOOO0234706 3.052,50 31.377,50 JAPAN FESTIVAL Meetings EO0O00022536 03.06.2016 BGR_MICE
ESSE.SEVIL  Alejandra Fernandez MBO000234744 293,94 3.233,34  SEMIMNARIO UGT HISPANO ALEMAN Other Event E00000051101 03.06.2016 BGR_RO
ESSE.SEVIL  Laura Gallzgo MBOOOD234757 20,00 220,00 DESAYUNO BMI Meetings EOO000051817 03.06.2016 BGR_MEET
ESSE.SEVIL  Alejandra Fernandez MBO000234787 617 44 6.791,82 GRUPO AMDALUCIA SEV+ORD Leisure EOOOO0O051101 03.06.2016 BGR_RO
Alejandra Fernandez MBO000234831 597,51 6.572,16  GRUPD REF. 16165 Other Event E00000051101 03.06.2016 BGR_RO
ESSE.CECOM Alejandra Fernandez MBO000234873 142,56 1.568,16 GRUPO 18-19 JUNIO Other Event EQ0000051101 REID9 EOO0O0051101  03.06.2016 BGR_RO
ESSE.CECOM Ewva Rodriguez MBOOOO234877 135,00 1.485,00 PRODUCTORA_VISITA INSPECCION Meetings EO0O00022536 03.06.2016 BGR_RO
ESSE.SEVIL  Alejandra Fernandez MBO000234920 273,10 3.004,06 GRUPO DOSSIER 2016 19645 Leisure EOO000051101 03.06.2016 BGR_RO
ESSE.SEVIL  Ewva Rodriguez MBOO0D234979 126,00 726,00 GRUPOQ 80PAX_SOMEWHERE Meetings EO0000022536 03.06.2016 BGR_MEET
ESSE.ARMAS Eva Rodriguez MBOOOD235058 358,26 3.840,71 GRUPO J&K VIAJES BOLONIA Leisure EOO000022536 REIOG E0O000022536 03.06.2016 BGR_RO
ESSE.ARMAS Laura Gallego MBOOOD235289 202,35 1.681,35 INTERMATIONAL PROCUREMENT & LOGISTICS Meetings EOO000051817 03.06.2016 BGR_MICE
ESSE.ARMAS Laura Gallego MBOOOD235333 424,98 4.674,78 ADULTOS CULTURAL REF 5589-16-01 Leisure E0O000051817 03.06.2016 BGR_RO
ESSE.ARMAS Laura Gallego MBOOOD235337 569,80 6.267,72 REF.1378_VIAJES ALIGUER Leisure E0O000051817 03.06.2016 BGR_RO
ESSE.CECOM Alejandra Fernandez MBO000235381 157,80 1.042,80 LABORATORIOS LILLY Meetings EOO000051817 03.06.2016 BGR_MICE
= 97.779,31 . 1.028.232,96

| TMS forMeetings



Booking File report (example by agent)

MINOR HOTELS

Show all BF's created by one agent in all Hotels from Sevilla before and incl. a specific date

Data based on
*  Selected Hotel: All Hotels in Seville
*  BF created : before and incl. 02.05.
e Status group: All
*  Show Revenue by: Total

Hotel

[#] EssE* |

Creation date

/02.05.2016|

User E000002008359

¢ User: EO0O000200839

MBO000167005 Lost Offer 3.520,00 09.03.2016 REIO7 0,00 3.200,00 PEGASUS_GPO VEEMA ABRIL_40PAX Leisure EOO0OO200839
MBOOOD170444 Offer 0,00 15.03.2016 0,00 0,00 PRUEBA Leisure EO0O0OO200839
MBOO0DD170607 Offer Tentative 0,00 15.03.2016 0,00 0,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E00000200839
MBOO0OD170652 Offer Tentative 0,00 15.03.2016 0,00 0,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure EODOOD200839
MBO000170655 Lost Offer 4.399,56 15.03.2016 REI09 0,00 3.999,60 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure EO0D0OO200839
MBOO0DD172270 Offer Tentative 0,00 15.03.2016 0,00 0,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E00000200839
MBO0O00172286 Lost Offer 3.783,44 15.03.2016 REI0D 0,00 3.430,48 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E00000200839
MBO000172290 Lost Offer 3.563,70 15.03.2016 REI0S 0,00 3.239,72 SERIE GO AHEAD ABRIL-MAYOD SEVILLA Leisure EO0O0OO200839
MBOO0D0D172302 Tentative Offer 5.345,55 15.03.2016 0,00 4.859,58 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E00000200839
MBO0O0O172303 Tentative 4.399,56 15.03.2016 0,00 3.999,60 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E00000200839
MBOOO0172308 Confirmed Tentative 2.351,58 15.03.2016 0,00 2.137,80 SERIE GO AHEAD ABRIL-MAYOD SEVILLA Leisure EO0D0OO200839
MBOO00172343 Rejected 2.640,00 17.03.2016 REI15 0,00 2.400,00 SERIE GO AHEAD ABRIL-MAYD SEVILLA Leisure E0O0000200839
MBO0O00172344  Lost 2.640,00 17.03.2016 REI15 0,00 2.400,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E00000200839
MBOOOD172346 Rejected 2.640,00 17.03.2016 REJ13 0,00 2.400,00 SERIE GO AHEAD ABRIL-MAYOD SEVILLA Leisure EOD0OO200839
MBOO00172347 Rejected 2.640,00 17.03.2016 REJ15 0,00 2.400,00 SERIE GO AHEAD ABRIL-MAYOD SEVILLA Leisure EO0O0DO200839
MBO0OOO172807 Tentative 6.998,64 17.03.2016 0,00 6.362,40 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E00000200839
MBOO0DO186345 Tentative 829,00 11.04.2016 0,00 753,64 G2 TRAVEL_TPE-7630 SEVILLA AGOSTO_28PAX  Leisure EODODD200839
MBO00O194451 Lost 1.048,00 21.04.2016 REIO9 0,00 952,72 MNEW TRAVELLERS_GPO SEVILLA JUNIO_33PAX  Leisure EO0O0OO200839

= 46.799,03 . 0,00 = 42.544,54

| TMS forMeetings



Show all BF's in Seville with a specific arrival date and the previous Status

MINOR HOTELS

Data based on
*  Selected Hotel: all hotels in Seville
e Start Date: July-November
*  Previous Status BF: Offer

»  Show Revenue by: Total

Hotel [=] EssE*
Start date 01.07.2014 to 0l1.11.2014
Previous Status BF OFFER

E Net Price | Conf. Date | Canc. date | Multi Hotels

IIE”?u | (23,5 . || BI[E- =T I|
Booking File ID ™| BF:Previou| BF: Status |E Total | Start date | End date

[MBDEIEII323?825] Offer Offer 37.398,50 30.09.2016 16.10.2016 | 33.998,62
MBOOOD237402 Offer Optional 17.402,00 06.07.2016 11.07.2016 15.820,00
MBOOOO237389 Offer Confirmed 739,20 01.07.2016 02.07.2016 672,00
MBOOOO237319 Offer Optional 4.977,17  26.09.2016 27.09.2016 4.444,00
MBOOOO237256 Offer Tentative 4.844,61 05.10.2016 08.10.2016 4.404,18
MBOOOD236565 Offer Tentative 616,00 15.00.2016 16.09.2016 560,00
MBOOO0236420 Offer Confirmed 5.436,20 12.07.2016 18.07.2016 4.942,08
MBOOO0236251 Offer Optional 7.418,95 08.08.2016 09.08.2016 6.655,00
MBOOO0236079 Offer Optional 719,57 06.07.2016 06.07.2016 626,10
MBOOOD234035 Offer Optional 6.019,97 31.08.2016 01.09.2016 5.356,70
MBOOO0233987 Offer Optional 5.440,93  31.08.201¢ 01.09.2016 4,852,320
MBOOOO233330 Offer Tentatwe  17.967,07 26.09.2016 01.10.2016 16.333,70
MBOOOO232988 Offer Lost 22.572,00 27.09.2016 01.10.2016 20.520,00
MBOOOD232935 Offer Offer 37.315,52 20.10.2016 22.10.2016 33.618,80
MBOOO0231778 Offer Tentative 305,58 04.07.201¢ 06.07.2016 262,80
MBOOO0231232 Offer Optional  295.658,00 31.10.2016 04.12.2016 268.780,00
MBOOO0231197 Offer Optional 8.167,50 27.07.2016 29.07.2016 7.425,00
MBOOOD229820 Offer Optional 274560 28.00.2016 30.09.2016 2.496,00
MBOOO0228527 Offer Optional 25.03%9,19 28.09.2016 30.09.2016 20.286,00
MBOOO0228469 Offer Optional 38.722,18 02.10.2016 07.10.2016 34.371,65
MBOOO0228424 Offer Optional 12.232,00 21.10.2016 22.10.2016 10.852,00
MBOOOD224849 Offer Tentative 1.650,00 09.09.2016 11.09.2016 1.500,00
MBOOO0224435 Offer Lost 0.916,50 24.00.2016 27.09.2016 9.015,00

ESSE.CECON ESSE.SEVIL

06.06.2016
ESSE.ARMAS ESSE.CECON

01.06.2016
ESSE.SEVIL ESSE.VIAPO

01.06.2016

| TMS forMeetings



Booking File report (example revenue by hotel)

MINOR HOTELS

Show all BF s with a specific Start date by Hotels

Data based on

Start Date: 07.06.-30.00.

Selected Hotel: all Hotels in the Netherlands

Show Revenue by: Reservation Details

Main Hot_ | BF: Status| R.nights | Cancelati BF ID| Hotel “IRS:Status ©|°  Reserw.
[HLIH.ZOEI‘E]Canirmed 17158533

NLZH.ZOETE | Confirmed

Confirmed £,
Option

Option &4

Tentative |&, 166716

Tentative &L
NLZH.ZOE [,

E Total
. 55,00
. 55,00
. 55,00
. 55,00
. 55,00
. 55,00
. 535,00
. 55,00
un 458.742,12
. 1.394,40
. 3.764,00
. 4.234,50
. 416,14
. 416,14
. 2.005,49
. 1.649,62
. 935,72
. 550,07
. 222,05
. 622,64
un 16.210,77
. 1.100,00
un 1.100,00

nnn 476.052,89
== ns 8.482.457,40

Taxes

2,76

2,76

2,76

2,76

2,76

2,76

2,76

2,76

. 25.583,43
76,47

206,02

231,80

25,99

25,99

131,48

102,99

93,70

36,25

18,01

35,24

. 983,94
62,26

. 62,26
an 26.629,63
=ns 524.068,57

Comissions

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

. 9.596,50
0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

0,00

. 0,00
0,00

. 0,00
m 9.596,50
sss 35.512,81

MNet Price
52,24
52,24
52,24
52,24
52,24
52,24
52,24
52,24

423.562,20
1.317,93
3.557,98
4.002,70

390,15

390,15

1.874,01
1.546,63

842,02

513,82

204,04

587,40

15.226,83
1.037,74
1.037,74

439.826,77

7.922.876,03

| TMS forMeetings



Booking File report (layouts)

|

=

Al

(i

P .

(A !

E =R i)

In the Task bar you can choose different selections; like in Excel

Clicking on “Layout” you can change

the displayed column a set up the order

[ Change Layout

Also possible to mark a

H] . |@|
p5: Choose Layout...
Change Layout...
Save Layout...

Manage Layouts

Displayed Columns Sort Order " Fitter ¢ View | Display
e column and choose “Hide”
W = )E3) €
Displ| Se- Field Up (F8) & Column Set
Colurnn TErme = Colurmn Mame . o
.
e Hoze! © Rearen - - Other option: Sort Order, Filter;
= i = Total [E ol Cewaana = Net Price ) >
BF: Status ~ RS: Previous Status ~ 55,00 = Copy Text 52,24 .
Room nights M Hotel Name 55,00 |- Hide 52,24 ‘ 7 e‘ A and D].Sp]. y
Cancellation reason Cancel by 55,00 Show... 52,24 1 a‘
Boaoking File 1D Original Price ::‘3: P Optimze Width :i‘i:
Hotel Event Type 55,00 - Freeze to Column 52,24
RS: Status Discounts 55,00 |- Unfreeze Columns 52,24 M Sort Order Fiter - View | Display
Reservation No. Price 55,00 = Sort in Ascending Order 52,24
o = S 458742,12 o= 2558 SotinDescending Order | 423.562,20 IEEIEIESD
Taxes ¥ Finn Price 1.394,40 |- 7 End L3733 Sort criteri Col Set
z = ! | 2.764,00 |- 20 3.557,98 criceria olumn
! - - s =
ST ] O LIERIE | 423450 | L - 4.002,70 Column Hame & % Column Name
Net: Price M % Deduccion - 416,14 s 2 oetriten. 390,15 Hotel ® 0 Main Hotel -
416,14 |« 2l Totl 390,15 RS: Status BF: Status -
2.005,49 |« 13| subtotals 1.874,01 Reservation No. ® 09 Man client's name
1.649,62 9 10| spreadsheet... A5 R Room nights
935,72 |« 9.},7!1—[!—\7;\1!1—!— 842,02 Concept nature

If you choose a Layout; save it for the next time,

g always as “user specific”.
Never as default setting

MINOR HOTELS | TMS forMeetings

Layout Layout description
LR
B
Save Layout
Mame:

Default setting

[ Default setting




= [&]F]@]EB][FL] S5 [D ,lEa.::E|,|[|£||

(| Y |
Spreadsheet I

Word processing

£

After retrieving all data, press Export @ 4/toan

Excel spreadsheet or other formats Local File
Send
Formats: Office
E::nlg;rﬂ Il;};t:;r[r}itc)ument Format 2.0) ABC Ana h-fE.
@ Select from Al Avalable Formts . HTML download

Excel (In Existing XXL Format)

Excel (in Office 2007 XLSX Format)

Excel (in MHTML Format)

Excel (in MHTML Format for 2000/97)
OpenOffice (in OpenDocument Format 2.0)

Excel (in Office 2003 XML Format) I
SAP-Internal XML Format
1.301.82

Choose as much data as possible and select afterwards in your excel spreadsheet what you really need
g for your report

MINOR HOTELS | TMS forMeetings
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5 3 TMSforHoteks

(7 /CCSHT/ENTRA_HOTEL - Change hotel ESSE,CECON, Room Event booking
(] CRM FRONT-OFFICE [[@ Dt ail j
(I LOYALTY
5 £ RESERVATIONS 07.04.16 08.04.16 09.04.16 10.04.16 11.04.16 12.04.16  13.04.16 14.04.16
. Wirngs,
D Indiidua EVEMT ROOM STATUS  Thursday Fridary -- Monday Tuesday ‘Wednesday Thursday
(3 Groups / Events Confirmed 111 1 a7 48 23 32 74 78
(] Mass changes to several reservations Offer 15 55 115 60 &0 0 0
= 5 Information svete Optional 0 a0 0 Q 0 0 i}
B ﬂ Events Second Cpkion 1] 1] 1] 1] 1] ] 1]
¥ |CCSHT/RS_BOOKING_GR - Room event booking Ie”tta““’e 52 E E E E E z ¥
. ] . a5l
i ZEY_FROOM_OCCUPANCY - Function Room Occupancy Cancelad a a a a 0 a
) /CCSHT/S8_R_EVENTO1 - Events S . = = - = .
@ JCCSHT/LISTADO_COMP - Actions List HOTEL ROOM STATUS
) JCCSHT/SB_R_EVENTO3Q - Individual Reservations Offer 0 40 100 60 &0 0 0 o
() |CCSHT/SB_R_EVENTO32 - Group Reservations Tentative 0 o o o 0 0 3 11
@ ICCSHT}'SE_R_E\'[ENTMQ 3 MEEting RoOMS Confirmed 111 1 37 45 25 32 76 104
) JCSHT/S8_R_EVENTOS0 - Room Attendess ROGHING STATLE
) CCSHT/SB_R_EVENTOT - Stuation Report Breskdonn H : 2 : ; ! ! .
m{ ity P Pendings 15 55 140 107 83 75 7z 104

This report shows the status of the events and related rooms. Also, rooms pending to breakdown are visible

MINOR HOTELS | TMS forMeetings



Other reports

SRR LFCON, Room Event booking
(5l cetal
O7.04.06 GRO4.16 OS0H.16 100406 110418 120416 130418 14.04.18
Wirnge.
EVENT ROOM STATUS  Thursday  Friday [SStlnday DSURESEY tonday  Tuesday Wednesday Thursday
Coréirmed 11 1 ATy e ) ™ ™
Ciffer 15 g5 115 &0 1] 0 1} a
Cipbional o 0 o o 0 Q [t} Q
Sacond Option i (i ] il i n il il il
Tentative o 0 ESSE, CECON, Room Event book ing
Lost 55 0
Canceled o 0
- ? QA REEL | [ B = [a] [
Event Description event  Salesman Status | 07.04.16 08.04.16 09.04.16 10.04.16 11.04.16 12.04.16 13.04.16 14.04.16 Segment Subsegment
Thursday Friday ‘Saturday © Sunday | Monday Tuesday ‘Wednesday Thursday
1-Breakdown 111 1 12 1 2 7 7 11
1-Pendings 15 55 140 107 g3 25 7e 104
2
3-Confirmed 111 1 37 45 25 32 EL] 104
3-Confirmed 111 1 37 45 23 32 74 b
3-Offer 1] 40 100 &0 &0 1] 1] 1]
3-Offer 15 55 115 &0 &0 1] 1] 1]
F-Tenkative 1] 1] 1] 1] 1] 1] 3 11
F-Tenkative 1] 1] 1] 1] 2 1] S 37
o
EY00005556 YODAFOME-S Confirmed a1 ] ] ] ] ] ] 0 MECD MEET
EWO000S569 RERSCOL 0000006357 1] 1] 1] 1] 1] 14 1] 0 MECD MEET
EVO0005629 TELEFOMICA z 1 1 1 1 1 1 MECO MEET
EVO0005654 RERSCL 1] 1] 1] 1] 1] 1] 24 24 LEGR LEITO
EVO0005695 TELEFOMICA 15 1] 1] 1] 1] 1] 1] 0 LEGR LEITO
EVOO00S730 TELEFOMICA 0000006355 1] 1] 1] 1] 1] 1] 1] 0o MECD MEET
EYO000S740 ALTADIS 0000006357 1] 1] 1] 1] 15 g 1] 0o MECD BGRMT
EVO000G35S 0000006357 1] 1] 25 1] 1] 1] 1] 0 BUSR SPORT
EVO000G37E TELEFOMICA 0000006357 1] 1] 11 1] 1] 1] 1] 0 BUGR SPORT
EYO0006354 1] 1] 1] 47 1] 1] 1] 0 LEGR LGITO
EVO0007389 PEOPLE MAT 0000006355 1] 1] 1] 1] 3 3 1] o MECO BGRMT
EVOO007SSY PECOPLE MAT 1] 1] 1] 1] 1] 1] 43 43 MECO MEET
EYOOOO77ES LIEFA 1] 1] 1] 1] 1 & & 10 BUGR BGRRO
EYDO00GSSE Losk 40 1] 1] 1] 1] 1] 1] o MECD BGERMT

MINOR HOTELS | TMS forMeetings



= &9 RESERVATIONS
N
-
-

MINOR HOTELS

(7 Individuals
(J Groups / Events
J Mass changes to several reservations

-3

Bvents

) /CCSHT/RS_BOOKING_GR - Room event booking

=4 Information systems

It's a summary of the (in-house) event, defined by date.

Can be useful to do follow-up. Telephone, mail and
remarks are shown in this report.

@ ZEY FROOM QCCUPAMCY - Function Room Occupancy

Genaral event data
& =T F 8 @&

# TR T la

ESSE.CECON NH Collection Sevilla **** COLLECTION

User ED0O00093733
Hotel date 07.04.16 [ 12:53
Hotel Event code
[ESSE.CECON .:rj EVO0007F711
ESSE.CECON EVOOO077 14
ESSE.CECON EVO0007720
ESSE.CECOM EYO0007723
ESSE.CECOM EVOO007734
ESSE.CECON EVO0007735
ESSE.CECOM EY000077 36
ESSE.CECOM EVOO007724
ESSE.CECON EVOOO077 44
ESSE.CECOM EYO0007F759
ESSE.CECOM EVO0007746
ESSE.CECON EVO000777S
ESSE.CECOM EYOD007F7ES
ESSE.CECOM EYO00077 59
ESSE.CECOM EVO0007F790
ESSE.CECOM EYO00051 12
ESSE.CECOM EVY000051 31
ESSE.CECON EVO0005134
ESSE.CECOM EV00005421
ESSE.CECOM EY00005123

Yersion

T

Lang.
ES

ES
ES
ES
ES
ES
ES
ES
ES
ES
ES
ES
EN
ES
ES
ES
ES
ES
ES
ES

Descripkion
ESTEVE

SEMINARIO MOMTESSORI

GRUPO RAFF_KLIKOM SPAIN
LABORATORIOS FERRING

COMUMION MARTS SANCHEZ DURAN
IMAGIME-SEVILLA-35

COMUMION MARTS SANCHEZ DURAN
NORGIME

CEMA CECOFAR

ELUROGINE

TEZUTLAM FILMS

GRUPD 7O0PAY_DESTINATION ESPANA MEETING
LEFA

PATROMATO DE TURISMO DE CADIZ
GRUPO EMPRESA 1EPAY

Lefebvre

RELNION PARTIDO POPULAR, 10 ABRIL
RELMION PARTIDO POPULAR, 10 ABRIL
ETOILE

TEST_D LGR

Active Creation date

Mo M M M M M M M K M oM K M M K M M K oM

01.04,2016
01.04, 2016
01.04, 2016
01.04, 2016
01,04, 2016
01.04, 2016
01.04,2016
01,04, 2016
01.04, 2016
01.04, 2016
04,04, 2016
04,04, 2016
04,04, 2016
04,04, 2016
04,04, 2016
04,04, 2016
04,04, 2016
04,04, 2016
04,04, 2016
04,04, 2016

Reqistr.time Ewvent

12148
1042144
11:13:19
12:35:25
13:115:21
13:350:51
15:34:24
13:58:21
1720057
16:10:11
03:31:15
0%:19:09
103100
12:35:55
12:52:12
131322
142452
14:51:02
15:39:55
16036126

MEETS
MEETS
OTHEW
MEETS
BANGT
LETSU
BANGT
MEETS
BANGT
MEETS
OTHEY
MEETS
SPORT
ROASH
MEETS
MEETS
GOVER
GOVER
LETSU
LEISU

Sales rep.

0000006355

0000006388

Main Customer
1000061542

1000

1000
2005507104
1000
1000027594
45183995
2000040645
2000049145
2000046672
10aa

1000
1003561388
1000055421
101666076
1000061542
1000061542
1000061542
1019497590
1000027394

OPTIO
OFFER
OFFER
OFFER
TENTA
OPTIO
COMFI
OFFER
COMFI
OFFER
OPTIC
OFFER
CONFI
OFFER
OFFER
CONFI
OFFER
TENTA
TEMTA
OFFER

Paver Organiz. Status ID Date

01.04,2016
01.04.2016
01.04,2016
01.04.2016
01.04.2016
01.04.2016
06.04,2016
01.04.2016
04.04.2016
01.04.2016
04.04.2016
04.04.2016
04,04,2016
04.04,2016
04,04, 2016
04.04,2016
04.04,2016
05.04.2016
04.04,2016
04.04,2016

Deadiine
05.04.2016

07.04.2016
03.04.2016

06,04,2016

11.04.2016

06,04,2016

12.04.2016
11.04.2016

Lost Rejected

| TMS forMeetings



= 1 RESERVATIONS
(] Individuals
(] Groups / Events
(] Mass changes to several reservations
E &J Information systems
= 1 Events
2 /CCSHT/RS_BOOKING_GR - Room event booking

To see the names of the attendees per meeting room (with
telephones, e-mails, etc...)

You firstly need to inform the attendees in the event and
select them in the meeting room / menus to make have their

MINOR HOTELS

@ ZEY_FROOM_OCCUPANCY - Function Room Occupancy information in this report

"&?J JCCSHT/SB_R_EVENTOL - Events

@ JCCSHT/LISTADO_COMP - Actions List

& /CCSHT/SB_R_EVENTO3Q - Individual Reservations

) /CCSHT/SB_R_EVENTO32 - Group Reservations

[ o O M T Blesdina Do

i HT/5B_R_EWEN U7 - STUation Repo
H Event code |\ A|L | Description Rooms R_ | Start date | Start time End date End time | Aftte | Table | T IName 1

EVO0000051 : X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 1 35

E EVOODOO0S1 :=: X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 1 55 Ivan
E EVOOOOOO51 : X E FORMACION TMS SAP  RESTAL 1 15.12.2015 14:00:00 15.12.2015 16:00:00 2 ) Mila
E EVOODOO0S31 = X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 2 35 Mita
E EVOODOO0S1 = X E FORMACIOMN TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 3 35 Muria
E EVOOOOODS1 :=: X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 3 39 Muria
E EVOODOO0S31 :=: X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 4 35 Lisette
E EVOODOO0S1 :=: X E FORMACIOMN TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 4 35 Lisette
E EVOODOO0S31 : X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 5 35 Susan
E EVOODOO0S1 :=: X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 5 55 Susan
E EVOOOOOO51 : X E FORMACION TMS SAP  RESTAL 1 15.12.2015 14:00:00 15.12.2015 16:00:00 ] ) Mario
E EVOODOO0S31 = X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 o 35 Mario
E EVOODOO0S1 = X E FORMACIOMN TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 Fi 35 Alicia
E EVOOOOODS1 :=: X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 7 39 Alicia

| TMS forMeetings



MINOR HOTELS

= <Y RESERVATIONS
(3 Individuals
(3 Groups / Events
(] Mass changes to several reservations
= ¥ Information systems
= 31 Events

| TMS forMeetings

) /CCSHT/RS_BOOKING_GR - Room event booking
Gﬁ ZEY_FROOM_OCCUPANCY - Function Room Occupa
Gﬁ JCCSHT/SB_R_EVENTO1 - Events

@ JCCSHT/LISTADO_COMP - Actions List

% JCCSHT/SB_R_EVENTO3Q - Individual Reservations
3 JCCSHT/SB_R_EVENTO32 - Group Reservations

@ JCCSHT/SB_R_EVENTOD4Q - Meeting Rooms

) /CCSHT/SB_R_EVENTOSQ - Room Attendees

W% JCCSHT/SB_R_EVENTO7 - Situation Report

EOA Lmme T lem M LRI A ek P e

Fvent - Situation Raeport

@

Hatel

Booking File
Event

Wersian

Skatt date
Registration
Follow up Date
Follows Up priority
Deadline date
Event status

+f fctive switch & = active

Event

e Tt
o 1
[ssEcEo (9

B ([(bo|b|blbls

+/ Pending
In check-in

In check-out

Cancelled Event

To see for example the follow-

Canceled
Lost
Rejectad

Client

up date, organizer, cut-off date,
status et. of the reservation

Main client
Payer
Fiscal
EillPart

Branch CC

Jrganizer




Other reports

Ewvent code

EV00008692
EVO0008697
EV00009046
EVO0003050
EVO0009058
EVO0009059
EVO0009324
EV00009335
EV00009549
EVO0009599
EVO000961 1
EV00009613
EV00009620
EVODDD9623
EVO0009641
EVO0009647
EV00009660
EVODD09662

Fvent -== Sittation Report

CIN=—
ok = =2

¥ o BITET

Descripkion

[E"."DDDD??“M ﬂl'j CENA CECORAR.

WIORK SHOP CLIBA
ALPHA OMEGA
GRUPO JUNIO
GRUPO JUNIO
TELEFLE®

REF. 011213504
MEMNARINI

GRUPO 10PAX
GRIUPC WEBER.
GRUPO FRAMCES
REINALDO HOFFMAN CORCHIMNG
AGDATA

FUNCIONARIOS MIMNISTERIO INTERRIOR.

REUMICON_3KYLIMN EVEMTOS
CEK ELISKADL
REUMION EMPRESA_WIAJES ECUADOR,

REF. 16127 GRUPO BELGA EVEMTS AND CO

DICO3IMEPROF 3L
PREMIER. CORTOMETRAIES

MINOR HOTELS | TMS forMeetings

BR =E g | [

Version Ewent
BANQT
MEETS
MEETS
OTHEW
OTHEW
OTHEY
LETSU

COMNYE
MEETS
MEETS
COMNYE
MEETS
MEETS
OTHEY
MEETS
SPORT
MEETS
IMNCEN
TRAIN
OTHEY
MEETS
MEETS

o e e e e e e e e e e e e e e e s e s s

Fallow Up Sales rep.
0000006388

Main Custamer
2000049145

2010147407
1000032364
1000
1000
2025016962
1016660765
2200324738
10000732560
10000e4007
1012740014
1000
1000
1000
1005093022
1000
1000035996
1000086652
2200321579
1000
2000005723
1000

Marne 1

CENTRO COOPERATIVG FARMACEUTIC

ADVANCEMEDIA ADVERTISING 5L
WIAJES MUMDITRAVEL SL
DIREC #4000 NOT MODIFY
DIREC **+*D0 NOT MODIFY*#*
TELEFLEX MEDICAL 54
HOTLUSA HOTELS 54

TP CORPORATE EVENTS 5.L
WIAJES AGUA MARINA SL
WIAJES BARCELD SL

ABCLT EVEMTS 5L

DIREC #4400 NOT MODIFY 4
DIREC *#++D0 NOT MODIFY*#*
DIREC 400 NOT MODIFY*H*
SKYLIME EVEMTOS 5L

DIREC #4400 NOT MODIFY#+*
WIAJES ECUADOR 54
INTERMATIONAL EVENTS BEUREAL SL
DICOSMEPROF 5L

DIREC #4400 NOT MODIFY#+*
BRISTOL MYERS SQUIBE SAL
DIREC *#++D0 NOT MODIFY*#*

Creation date
01.04,2016

05.04.2016
05.04.2016
05.04,2016
05.04.2016
03.04,2016
05.04.2016
05.04,2016
05.04,2016
06.04,2016
06.04.2016
06.04,2016
06.04,2016
06.04,2016
06.04,2016
06.04.2016
06.04,2016
07.04.2016
06.04,2016
06.04.2016
07.04,2016
07.04,2016

Status ID
COMFI

CPTIO
CFFER.
QFFER.
OFFER.
COMFT
CPTIO
QOPTIO
OFFER.
OFFER.
CFFER
OFFER.
OFFER.
OFFER.
QFFER.
CFFER.
OFFER.
OFFER.
QFFER.
CFFER.
OFFER.
QOFFER.

Deadline
06,04, 2016

12.04.2016

03.04,2018
12,04, 2016
12,04, 2016

Last chang
04,04, 2016

05.04.2016
05.04.2016

05.04,2018

06.04,2018

06,04, 2016

06.04,2018

06,04, 2016

06.04,2016

07.04,2016
07.04.2018

Double click for direct access to the Event reservation



MINOR HOTELS

= +2J RESERVATIONS
3 Indwiduals

(7 Groups / Events

(7 Mass changes to several reservations

=1 Information systems

= 59 Events
g JCCSHT/RS_BOCOKING_GR - Room event booking
g ZEY_FROOM_OCCUPAMCY - Function Room Occupancy
@ JCCSHT/SB_R_EVENTO1 - Events
@ JCCSHT/LISTADO_COMP - Actions List
g JCCSHT/SB_R_EVENTO3Q - Individual Reservations
g JCCSHT/SB_R_EVENTO32 - Group Reservations
@ JCCSHT/SB_R_EVEMTO40Q - Meeting Rooms
% /CCSHT/SB_R_EVENTOSQ - Room Attendees
@ JCCSHT/SB_R_EVEMTO? - Situation Report

% [CCSHT/SB_R_EVEMTO4 - Event Program
A B - - . -

0®E B

| TMS forMeetings

Eventt Program
& B B E

ESSE.CECOM MH Collection Sevilla *#+++ COLLECTION 07.04.2016
Event :IFI_J ta ﬁ
ik
Date
Event
~ Room details ~f Rioon bexk +f Reserved rooms +f Tasks remarks
oo to faad
Fioams
Details of:! Remarks of: Tasks:
~ Attending +/ Setup remarks Adminiskrative tasks
~ Setup details +f Tasks remarks

~f Task details
~+f Resource details
~ Menu details

+/ Menu course details

Report

+f Resources remarks

+f Menus remarks

Sorted by room
+/ Display prices

Deetails of cancelled events

Femarks to print

» Sorted by date Order by date and time

Remark.

Marrowed header




Other reports

00:00 work sheet

satisfaction Check

Fvent Program
MH HOTELES ESPARA, S.A. ESSE.CECOM MH Collection sSewilla ®®#% CoOLLECTION Time 13:42:32 Date 0O7F.04, 2016
MADRID Event Program SBE_R_EVENTO4 EQQQOO0B3733 Page 1
sorted by date
Event : EvO0006802 1 TEST TMS SUPPORT BLX
Status . OFFER offer
Resarv. : 13376287
Sales agent @ 00000023512
Type: TRAIHN Training
Contact: YIAJES EL CORTE IMNGLES SA
Phone number : 34913300563
Dates : SO 11,09, 2006 14:59 a Mo 12.09.200a 20:00
Remarks: remarks entered here to be shown on the Service order
Client: 1000061542 . VIAJES EL CORTE IMGLES SA organizer:
AVENIDA DE CANTABRIA 51
28042 - MADRID
F.ID AZEZZ981E F.ID
11. 09, 2016 12.09. 20164 11 SUPDEL EE 0,00
Mo 12.09. 2016
Imperial
09:00 a 20:00 Roam 20 Pax 0,00 EUR
09:00 a 20:00  Setup Theatre 0,00 EUR
0900 Menu COFFEE BREAK 2 20 Pax Coffee Break 10,50 EUR
starters
- GEMERIC DISH FOOD
- GEMERIC DISH FOOD
- GEMERIC DISH FOOD
- GEMERIC DISH FOOD
FR 1a.0%, 201la
Tasks

MINOR HOTELS | TMS forMeetings



E 3 RESERVATIONS
3 ndividuals
(3 Groups / Events
[CJ Mass changes to several reservations
E 39 Information systems
= &3 Events

o] JCCSHT/RS_BOOKING_GR - Room event booking

@ ZEY_FROOM_OQCCUPANCY - Function Room Occupancy
G‘B" JCCSHT/SB_R_EWEMTO1 - Events

7 /CCSHT/LISTADO_COMP - Actions List

2 /CCSHT/SE_R_EVENTO3Q - Individual Resenvations
o] JCCSHT/SB_R_EVEMTO32 - Group Resernvations

72 /CCSHT/SB_R_EVENT04Q - Meeting Rooms

] JCCSHT/SB_R_EVEMTOSQ - Room Attendees

' /CCSHT/SB_R_EVENTO7 - Situation Report

2 /CCSHT/SE_R_EVENTO4 - Event Program

o] JCCSHT/SB_SERV_ORD - Service Order

72 /CCSHT/SB_ORD_SERV - Service Order (Old)

o JCCSHT/SB_PLM_SALAS - Room Occupation Planning

¥ /CCSHT/SB_R_EVERESN - Resources Inventory Report

2 /CCSHT/SE_R_EVENTOS - External and own resources report {OLD)

Reasources Imventory Raport

o

Haokel

Booking File

Resource ID
Resources Date
Function Room
Function Room Status
Event

Event Status

+f External Resources

+ Own Resources

Wiews

I3 Tl
5 1
“esse cecon]-

07.04,2016

+f Display skock
+/ Display Requested
+f Display Availables

14.04. 2016

Lo (lb|b

To see the resources booked per meeting room, dates, events.

Useful to make a forecast of all the resources needed.

MINOR HOTELS | TMS forMeetings



Other reports

Rasources Inventory Heport
N 2TF E% @ DERTL EIE O
Hotel Resource I~ description Function Room Statusl” E St 07-04-16 Rg07-04-16 EAv07-04-16 E SE0804-16 £ RgOS-04-16 E A DE-04-16 Z SL02-04-16 £ RgOS-04-16 E Ay 09-04-16 E St 1Q
E33E. CECON  Z20LCD 2200 lurnens LCD Check-in 5 1 3 0 a ] ] a ]
ESSE.CECON 2200 lurnens LCD 1 3 1] 1] 0 0 a 0
ESSE.CECON 2200 lumers LCD 5 \ 1 3 0 il 0 0 il 0
ESSE. CECON 2200 lurnens LCD 5 1 3 0 a a 1] a a
ESSE.CECON 2200 lurnens LCD 5 1 3 1] 0 0 0 a 0
ESSE.CECON 2200 lurnens LCD 5 1 3 0 a ] ] a ]
ESSE.CECON 2200 lurmens LCD 5 1 3 1] 0 0 0 a 0
E33E. CECON 2200 lumens LCD 5 1 3 0 a ] ] a ]
Check-in e 40 8 = 24- = 0. 0 = 0. 0. 0 = 0
E33E. CECON 2200 lurnens LCD Confirmed 0 a 1] 0 a a 1] a a
Canfirmed
ESSE.CECON 2200 lumens LCD Lost
ESSE.CECON 2200 lurnens LCD 5 .
Lost Resource’s reservations
2200CD '_Event code J Room FuncFion Room Skatus Date from Date ko Start time  End time Unit  C.outfiCanc
ESSE.CECON | 300LCD 3.000 lumens LC | Canfirmed LE‘\I'UDDUS?SD aJ ALAMDA Confirmed 07.04.2016 07.04.2016 09:00:00 15:00:00 1 A
ESSE.CECON 3,000 lumens LC ENO000S730 ALMEMARA Confirmed 07.04.2018 07.04,2018 113000 123000 1 -
ESSE.CECON 3,000 lurmens L Ev00005730 ALMERTA Confirmed 07.04.2016 07.04.2016 09:00:00 15:00:00 1
e ENO000S730 IMPERIAL Confirmed 07.04.2018 07.04.2018 09:00:00 15:00:00 1
00D Ev00005730 LA PERDIZ Confirmed 07.04.2016 07.04.2016 09:00:00 15:00:00 1
ESSE.CECOM  ALDTES eudliovisuel Tee [Theaa EWO000S730 MALAGHA Confirmed 07042016 07.04.2016 09:00:00 15:00:00 1
Check-in Ev00005730 MARBELLA Confirmed 07.04.2016 07.04.2016 09:00:00 15:00:00 1
ESSE.CECON eudlioviee] Tee sk EWO0006425 AY+AMISTAD  Confirmed 07.04.2016 07.04.2016 1330000 19:30:00 1 -~
ESSE.CECON el Tee ENWO0008936 INGLATERRA  Tentative 07.04,2018 07.04,2018 1600000 20:00:00 1 b 4 i
Lost
ALDTEE [
ESSE.CECON  AM=1Z Budio Mizer 12 Check-in 1 1- 0 1] ] ] a ]

MINOR HOTELS | TMS forMeetings



Elw RESER'\:’P}TIONS ESMD.ABASC MH Collection Abascal COLLECTION

O Individuals Booking File ID ¥ to

] Groups / Events

(3 Mass changes to several reservations Sl o

= 29 Information systems Event Start Date to

E i3 Events Event End Date to

) /CCSHT/RS_BOOKING_GR - Room event booking Revenue Date to
@ ZEY_FROOM_OCCUPANCY - Function Room Occupancy Group name BF i]
@ JCCSHT/SB_R_EVENTO1 - Events
) /CCSHT/LISTADO_COMP - Actions List Event Type o
[ /CCSHT/SB_R_EVENTO3Q - Indwidual Reservations User i]
') JCCSHT/SE_R_EVENTO32 - Group Reservations Status groups |Alive ]
@ JCCSHT/SB_R_EVENTO040Q - Meeting Rooms Event Status CONFI i]
£} /CCSHT/SB_R_EVENTOSQ - Room Attendees Function Room Status i]

@ JCCSHT/SB_R_EVENTO? - Situation Report
o] JCCSHT/SB_R_EVENTO4 - Event Program

[ /CCSHT/SB_SERV_ORD - Service Order ST DTS T30

= [sfolsfsle

12 /CCSHT/SB_ORD_SERV - Service Order (Old) ©  Total @ Item Type @  Item Detai
o] JCCSHT/SB_PLM_SALAS - Room Occupation Planning
) /CCSHT/SB_R_EVERESH - Resources Inventory Report DDR Function Room Setup F&R Resgurce Task

2 JCCSHT/SB_R_EVENTOS - External and own resources report (OLD)

DDR Id

) ZEY_TMS_EVEMT_REPORT - Events report

i
[ -~ 1 Function Room _':9]
Setup _':9]
Resource _':9]
Menu F&B _':9]
Creation date to
Deadline to
Follow up date to
Useful to check the charges of the
meeting rooms, event...

You cansee manl charge i s repor O

We recommend to use for as a weekly schedule.

We recommend don’t look for information by month. Attached File: i€l TM54M_Event Repart )
Ao

MINOR HOTELS | TMS forMeetings

elsle


https://nhorganization.nh-hotels.com/content/tms4m-event-report
https://nhorganization.nh-hotels.com/content/tms4m-event-report

~ [ RESERVATIONS

» [0 Individuals

» [ Groups / Events

» [ Mass changes to several reservations

~ = Information systems

~ = Events

« &) ZEY_ME_PROFORMA - Proforma ME
- 2 ZEY_RS_06_03 - Option Hotel General Occupancy
« 2 /CCSHT/RS_BOOKING_GR - Room event booking
. @ ZEY_FROOM_OQCCUPAMNCY - Function room Qccupancy
. @ ZEY_ROOMS_AVAIL - Rate and Rooms Availability
. @ ZEY_FROOMS_AVAILABIL - Function Rooms Availability (Multihotel)
. @ JCCSHT/SB_R_EVENTO1 - Events
. @ JCCSHT/LISTADO_COMP - Actions List
- P JCCSHT/SB_R_EVENT03Q - Individual Reservations
+ () JCCSHT/SB_R_EVENT032 - Group Reservations
- JCCSHT/SB_R_EVENT04Q - Meeting Rooms
« () JCCSHT/SB_R_EVENTOSQ - Room Attendees
s @ JCCSHT/SB_R_EVENTO7 - Situation Report
+ ) /CCSHT/SB_R_EVENTO4 - Event Program
« 2 /CCSHT/SB_SERV_ORD - Service Order
« ) JCCSHT/SB_ORD_SERV - Service Order (0Id)
« £ [CCSHT/SB_PLM_SALAS - Room Occupation Planning
« 2 /CCSHT/SB_R_EVERESN - Resources Inventory Report
« 2 /CCSHT/SB_R_EVENTOS - External and own resources report (OLD)
. @ JCCSHT/SB_R_EVENTOQS - Events Report_OLD

P "
‘I_@ ZEY_EVENTS_MEMU - Event menus reportJI

Useful to check the menus of the meeting rooms,
and the menus included in the DDR

MINOR HOTELS | TMS forMeetings

F&B events detail
@

Hotel

Hierarchy
Hotel

Booking File ID
Event ID
Revenue Date
Event Mame
Event Type
Status groups
Event Status
Currency
Menu F&B

Hierarchy Hotel Selection

IF —
L
to
to
to
Alive
TENTR

I'_' Send data to email:

You can send the information by email with this option.

] [ofre]®]



MINOR HOTELS

= &1 RESERVATIONS

O & &

] Indwiduals
(3 Groups | Events
[CJ Mass changes to several reservations
=1 Information systems
£ =3 Events
3 JCCSHT/RS_BOOKING_GR - Room event booking
@ ZEY_FROOM_OCCUPAMNCY - Function Room Occupancy
@ JCCSHT/SB_R_EVEMTO1 - Events
@ JCCSHT/LISTADOQ_COMP - Actions List
2 JCCSHT/SB_R_EVENTO30 - Individual Reservations
2 JCCSHT/SB_R_EVENTO32 - Group Reservations
@ JCCSHT/SB_R_EVENTO40 - Meeting Rooms
3% JCCSHT/SB_R_EVENT05Q - Room Attendees
@ JCCSHT/SB_R_EVENTO7 - Situation Report
2 /CCSHT/SB_R_EVENTO4 - Event Program
2 /CCSHT/SB_SERV_ORD - Service Order
%2 JCCSHT/SB_ORD_SERV - Service Order (0ld)
2 JCCSHT/SB_PLM_SALAS - Room Occupation Planning
2 JCCSHT/SB_R_EVERESH - Resources Inventory Report
o] JCCSHT/SB_R_EVEMTOS - External and own resources report (OLD)
@ JCCSHT/SB_R_EVEMNTOS - Events Report_OLD

I [ o = e b e e o e

@ /CCSHT/SB_R_PLAN_SEM - Event weekly planning

L T . '

| TMS forMeetings

ESSE. CFCON, Frant weakly planning
&

ESSE.CECOMN NH Collection Sevilla *#### COLLECTION

I =
Start date 07.04.2 016|J':|_J
ik
Rooms ko &
Status ko =
Information
Events
» Event code Ewent descr.
Menus
* Menu code Menu descr, Don't show menu

+f Event Type
~f Event status
+f Fallow Up

</ Sales Mng.
~ F.R. Mng.
+ H.F.. Mng,
+/ Main clisnt
~f Contact

+ Setup

f Service

+ Show ALY




Other reports

MINOR HOTELS

| TMS forMeetings

ESSE.CECON, Fvant weekly planning

4 Previous week

P Hexk week

Week from Thursday 07.04.2016 to Wednesday 13.04.2016

Shown information: Sales rep., Satup, Menu, Service, Event Type, Contact

Key: Event with reservations - Bvent without reservations
CONFIRMED  TENTATIVE

[Hj V. g‘ (I':'_j 4 E':':ﬂ NEEPR
[E. Rooms “ Thursday 07/04/2016
ALARNCA H*EVODO0S730 [ Status : COMFIRMED
Booking File : MBOOOO0165007
20 PAX J 09:00-15:00
Everkt Type : MEETS
Main Cusk, WIAJES EL CORTE IMGLES 5S4
Conkact : Mestor Fernandez
Setup ¢ USHAP [ 09:00-15:00
ALMEM+ALARN
ALMEMARA *EWOO0D0S730 [ Status : COMFIRMED

Booking File : MEODOO1 65007

35 PAX  11:30-12:30

Event Type : MEETS

Main Cusk, WIAJES EL CORTE IMGLES SA
Zontack @ Mestor Fernandez

Setup ¢ USHAP [ 11:30-12:30

0804 Saturday 09042016 Sunday 10/04/2016

EVO0D0S827 | Status @ COMFIRMED
Booking File ; MBEDOO0165033

150 PAx [ 09:00-13:30

Ewvent Type : MEETS

Main Cusk, INMOBILIARIA DEL SUR 54
Caontack : MaRIBEL

Setup : THEAT [ 09:00-13:30

11/04 12f04 1304




MINOR HOTELS

El =7 RESERVATIONS
[T Individuals
(3 Groups / Events
(3 Mass changes to several reservations
= =¥ Information systems

€1 Events To see if Booking files or Events are pending to

3% JCCSHT/RS_BOOKIMG_GR - Room event booking

@ ZEY_FROOM_QCCUPANCY - Function Room Occupancy
@ JCCSHT/SB_R_EVEMTO1 - Events

2 JCCSHT/LISTADO_COMP - Actions List

%) /CCSHT/SB_R_EVENTO3Q - Individual Resarvations

% JCCSHT/SB_R_EVEMTO32 - Group Reservations

3% JCCSHT/SB_R_EVEMTOD40Q - Meeting Rooms

) JCCSHT/SB_R_EVENTOSQ - Room Attendees

2 /CCSHT/SB_R_EVENTOZ - Situation Report

2 JCCSHT/SB_R_EVENTO4 - Event Program

% JCCSHT/SB_SERV_ORD - Service Order

@ JCCSHT/SB_ORD_SERV - Service Order (Qld)

) JCCSHT/SE_PLN_SALAS - Room Occupation Planning
%) /CCSHT/SE_R_EVERESN - Resources Inventory Report
3% JCCSHT/SB_R_EVEMTOS - External and own resources report (OLD)
GaICCSHT?SB_R_EVENTOS - BEvents Report_OLD

@ ZEY_TMS_EVEMT_REPORT - Events report

) /CCSHT/SE R PLAM SEM - Event weekly planning
I JCCSHT/SB_EVCHECKIM - Events not checked—'n

CHECK IN or CHECK OUT

Double Click on the event to enter for the details

Fvenis not checked-out
&
NH HOTELES ESPARA, S.4. ESSE.CECOM MH Collection sewilla ®%ww COLLECTION Time 16:59:35 Date 07.04.2016
MADRID Events not checked-out SE_EVCHECKOUT /EQQO00093733 Page 1
Event Description Start date End date Ewvent type Event status Booking
EVOQ0Q05730 TAKEDA FARMECEUTICA 04.04,2006 17.04.2016 Meetings Confirmed 0013155414
EvO0005693 GRAND TOUR O AMDALOUSIE 06, 04,2016 17.04,2016 Leisure Confirmed 00131585572
EVOO006425 COMFEREMCIA FRAMKLIN TEMPLETOM OF.04.2016 17.04.2016 Meetings Confirmed 0013158116

| TMS forMeetings



= &I RESERVATIONS

MINOR HOTELS

0 BHBH

(7 Individuals

[J Groups / Events

[(J Mass changes to several reservations
=4 Information systems

= 31 Events

o JCCSHT/RS_BOOKING_GR - Room event booking

3% ZEY_FROOM_OCCUPAMNCY - Function Room Occupancy
2 JCCSHT/SB_R_EVENTOL - Events

"&?J JCCSHT/LISTADO_COMP - Actions List

o JCCSHT/SB_R_EVENTO30Q - Individual Reservations

) JCCSHT/SB_R_EVENTO32 - Group Reservations

2 JCCSHT/SB_R_EVENTO4Q - Meeting Rooms

o JCCSHT/SB_R_EVENTOSQ - Room Attendees

@ JCCSHT/SB_R_EVENTO7 - Situation Report

) JCCSHT/SB_R_EVENTO4 - Event Program

2 JCCSHT/SB_SERV_ORD - Service Order

"&?J JCCSHT/SB_ORD_SERV - Service Order (Old)

o JCCSHT/SB_PLM_SALAS - Room Occupation Planning
F) JCCSHT/SB_R_EVERESN - Resources Inventory Report
) JCCSHT/SB_R_EVENTOS - External and own resources repo
"&?J JCCSHT/SB_R_EVENTOS - Events Report_0OLD

’33 ZEY_TMS_EVENT_REPORT - Events report

) JCCSHT/SB_R_PLAN_SEM - Event weekly planning

) JCCSHT/SB_EVCHECKIN - Events not checked-in

= : a hecked-out

Y% [CCSHT/R_SB_FELIMI - Event status

| TMS forMeetings

Event status
(T

ESSE.CECON MH Collection Sewvilla ##++# COLLECTION

wenl L st a
Deadline ta
Fallow Up to

Include events

Losk Events
Cancelled Events
Rejected Events
Check-in Events

Check-out Events

12.04.2016

lo(la|b

To see all the events so to do the follow up with the contact client



Other reports

MINOR HOTELS

Event status

KRIE2T

T | &

M ITE T B S5 [

Event status

Hotel: ESSE.CECON
User: EQO0000093733 -

Date and Time 12.04.16 / 17:20

Resery,

5

13481174
13569559
14371372
14354945
14404443
14422268
14422973
14432023
14438337
14490706
14495629
14495245
14504271
14519692
14523127
14539503

13198052
-

Event
EVOO00&373

EVOD005941
EVO0007059
EVO0009715
EVDDO009752
EVO000979:2
EVDDO09509
EVO0009522
EVO0009E35
EVDD009547
EVO0009595
EVDDO09599
EVO0009556
EVO0009SS7
EV0DO009909
EVO0009957
EVO0009919

HIGH

MED

Falla,

tvent description
EAL MADRID ACE

ISTANT HORIZOMS
FOYOTA TABLET - HALCON - 3 MAYOD
EVENTO TS
CECOFAR

ODAFOMNE ESPARIA
CAJASUR
CAJASLR

DMNE7WCLSZ0-REXGENERG INVESTIGATOR MEETI
MMM GWKAFFR- VERITAS LEGAL OFFSITE
ELITSCHE BANK

ABORATORIOS MSD
B CCENTURE

IGNE BDFC

RUPG 25-26 OCTUBRE TORREMTS & FRIENDS
RUPC MOYISTAR

ATRICK TEST BEMELLX

Client

000000683555

0000006355

Clie

Skatus
OPTIO

TEMTA
TEMTA
QOPTIO
CRTIO
QOPTIO
ZOMFI
TEMTA
QOPTIO
CRTIC
COMFT
QRTIO
OPTIO
QOPTIO
CORTIC
ORTIO
QOPTIO

Skatus descripkion
Optional
Tenkative
Tentative
Optional
Cptional
Optional
Confirmed
Tentative
Optional
Cptional
Confirmed
COptional
COptional
Optional
Optional
Optional
Optional

Deadline
Z0.04.2016

15.04.2016
15.04.2016
15.04.2016
14.04.2016
15.04.2016
13.04.2016
15.04.2016
15.04.2016
15.04.2016
14.04.2016
18.04.2016
15.04.2016
158.04.2016
19.04.2016
19.04.2016
19.04.2016

Holder
1000064007

0000001000
1000032086
0000001000
2000049145
2000055142
2019595180
2019696180
1024213359
1003230525
2000071694
2000092569
1000061542
0000001000
1100003490
1000061542
2000023034

Halder name
WIBJES BARCELO SL

DIREC ***00 NOT MODIFY***
HALCOMYIATES

DIREC ***D0 NOT MODIFY#++
CENTRO COCPERATIVO FARMACELTICO SCA
YODAFOME ESPARIA 54
CAIASUR BANCC SAU
CAJASLR BAMCO SAL

INC RESEARCH
HELMSBRISCOE LK

DEUTSCHE BaME 54 ESPARIOLA
MERCE SHARP & DOHME Sé
WIAJES EL CORTE INGLES SA
DIREC ***+D0 NOT MODIFY*++
TCRRENTS & FRIENDS 5L
WIAJES EL CORTE INGLES 54
POPLULAR RABOBAMNK

Contack Person
Genovewa Sanche:

DISTANT HORIZOH
SRA. VESPERINAS
Carmen Andrade
Reyes

Juan C. Bonilla
Rosa Mavarro
Rosa Mavarro
Alkeda Marnica
Tracey Gilbert
DEUTSCHE BANE £
furelia Lahoz
Laura Bejerano
Ramain Couvreor
Africa Crtena
Lorena Santos
kst

| TMS forMeetings

When searching for deadline, the reservations with the follow up level can be seen




= 53 RESERVATIONS

MINOR HOTELS

=

(T Individuals

(J Groups / Events

[[J Mass changes to several reservations
=3 Information systems

(1 Events

(J Reporting Quotation Tool

2 /CCSHT/RS_06_03 - Hotel General occupancy

% JCCSHT/RS_06_04 - Occupancy by room type

%, JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALY

) ZEY_RS_06_011_ ALV - Value expected arrivals and stay option

@ JCCSHT/RS_06_014_ALY - VIP arrivals

% JCCSHT/RS_06_06 - Expected Group Arrivals

) JCCSHT/RS_06_45 - Groups Rooming List

) /CCSHT/GR_COMT_OCUP - Convention group's reservations occupa
) /CCSHT/RS_06_35_ALV - Pending reservations by status

% JCCSHT/RS_06_60_ALV - Guarantees Status

% /CCSHT/RS_DEPOSITOS - Reservation Prepayments

L I 1 e L T - T T S,

| TMS forMeetings

Resarvation deposit
& [

Hokel

Booking File
Reservation

Arrival date
Departure Date
Feservation's status
Deposit request date

Due Date

Skatus

I i
. 1
I_ESSE CECONUj

Lo
Lo
Lo

Lo

Lo

Lo

# Reguested deposits
Ceposits received
Request, and received deposits
Check-out with deposit

+f Dismiss deposits with bill {(PPWI)
o Display bill Mo with deposit ()

| Is clicked by default

Individuals
Groups

Ewents




Other reports

MINOR HOTELS

Reservation daposit

HESTY R @ DIDThl Bc4w

Hatel * Event Group | Event Main Client — Mame frtival date Departure L Cuf.  Requestda E Depositre D Receivedd Reception dus date

ES3E,CECON  EMDO00S697  INCENTIVO ZURICH 10094536558 CREATIVANDO SL 15.04.2016 15042006 1 EU 28.08.2015 1.000,00 06,11.2015
EYO0005697  INCENTIVO ZURICH 1009436858 CREATIVANDO SL 15.04.2016 15.04.2016 2 EU 28.08.2015 4.000,00 25,01.2016
EVO0005697  INCENTIVO ZURICH 1009436858 CREATIVANDO SL 15.04.2016 15.04.2006 3 EU 28.08.2015 4.000,00 28.03.2016

EU| ' 9.000,00
ESSE.CEC. EU «a  9.000,00
1 EU| snn 9.000,00

| TMS forMeetings



= {57 RESERVATIONS Hotel I~ = Hierarchy Hotel Selection
[T Individuzls Function Room _':(>]
(3 Groups / Events F. Room Type 2
(3 Mass changes to several reservations F. Room Start Date 13.11.2018 to  |20.11.2018

= &3 Information systems
= 59 Events

r] FZEY_FROOM_QCCUPANCY - Function Room Occupancy

[ Include Tentative Status
[] Include Mot Use Rooms

Show revenue by

@ Gross revenue Total revenue before deductions and commissions
) Financial revenue Gross revenue - Deductions
) Net revenus Gross revenue - Deductions - Commissions

Aggregation level
() Hotel - Date - F. Room

@ Hotel - F. Room - Date

Summary by
Hotel
Date / F. Room

You can download the manual in this link.

NH | HOTEL GROUP
v

ElEerESeReeEe | O

FRONT OFFICE BASICS

Attached File: 1 TM54M_Function Room Occupancy Report (2).pdf

FIND ALL DOCUMENTS YOU MEED FOR YOUR

QUICK GUIDES, CHECKLISTS, INFOGRAPHICS..

DAILY WORK

MINOR HOTELS | TMS forMeetings


https://nhorganization.nh-hotels.com/content/function-room-occupancy-report
https://nhorganization.nh-hotels.com/content/function-room-occupancy-report

M! N QR Power Bl reports




More reports in Power Bl

A Home I

. Bl for Revenue Strategy

Key reports

MICE-LGR Monthly Performance Report

(2 MICE-LGR Monthly Performance Report

v

G
Excellence Dashboard

QUEST for Excellence @

&

MINOR HOTELS | TMS forMeetings

@ Favorites

I M Trainings & Other

MICE-LGR Weekly Evolution Report

\ MICE-LGR Weekly Evolution Report

4 MICE-LGR Weekly Evolution Report -

4 MICE-LGR Weekly Evolution Report - On

Demand Distribution ¥ Action @
Quality Overall Score Predictors Importance |
B Quality Overall Score Predictors
Importance.xlsm @
alo
S

‘ E Bl for Operations . ‘

MICE-LGR Weekly Evolution Report
On Production Date b=~

A I oL
[Z MICE-LGR Weekly Evolution Report - On
Production @


https://bi.nh-hotels.com/lincebi/Home/#/home
https://bi.nh-hotels.com/lincebi/Home/#/home

\/lIN QR Night Audit process




MINOR HOTELS

¥ S NIGHT AUDIT
~ 34 Night audit

) JCCSHT/MA_AUDITORIA - Night audit process|

®

A

MANDATORY: Perform a pre-night audit at least once during the afternoon.

[5 ERRORS NIGHT AUDIT

‘ Expect. Departures
Check-Out
Modify Stay
Expected Arrivals
Modify Reservation
— Cash points Reports

Cancel Invoices
Charge Invoices

Bills not paid

Manual Invoices
Missing in reservation
Departures not billed
Events not checked-in

Events not checked-out

Cancel with charges

IIj| Reports | SpaReports  Information

Shift+F1
Shift+F2
Shift+F4
Shift+F5
Shift+F6
Shift+F7
Shift+F8
Shift+F9

The following errors could impede night audit:

Program is running out of the pre-established range of hours
5till Expected Arrivals NOT CHECEED-IN
Some Ewvents NOT CHECKED-IN (See REPORTS —> EVENTS NOT CHECKED-IN)
5till Cash points NOT CLOSED in the hotel
Beservations in Check-out not wyet billed (Check REPORTS -> DEPARTURES NOT BILLED)
Cancel/no show reservations not yet billed (Check REPORIS -> Cancel with charges) 153969

Actions  System

@@ CHE Do BRI @B

Help

6

Only informative

| LINEAS GR

Concluded W/o

Concluded W/o

Concluded W/o

Concluded W/o

errors

errors

errors

Errors

What should you do if you don’t find the solution?

| TMS forMeetings

Attached File: TMS4H_Night Audit Notifications Management. pdf

440


https://nhorganization.nh-hotels.com/content/night-audit-notifications-management
https://nhorganization.nh-hotels.com/content/night-audit-notifications-management

M! N QR Price Calendar




You must inform the price of the meeting room from this transaction

~ [ RESERVATIONS
¥ [ Individuals
~ [= Groups / Events
+ [ Booking File
» [ Quotation tool
v [ Groups /Famiies
» [ Convention groups
~ [= Events
=) JCCSHT/SB_EVENTOL - Create Event
c R JCCSHT/SB_EVENTO2 - Modify Events
L JCCSHT/SB_EVENTO3 - Display Events
c ZEY_EV_ATTENDEES - Asistentes
v [ F&B Menus
» 71 DDRs

QT Customizing
» [ Mass changes to several reservations

Function room price calendar

BEREIEERE DIH

ITRM.NAIDI Anantara Palazzo Maiadi Rome Hote| #++*=

Function Rooms CLEMENTINO CLEMENTIND Currency EUR European Eura v | [ Tax included
Price calendar
B} start date  |End date Mo Tu We Th Fr Sa Su Maorn.Cost Morn.Sal After.Cost Afte.Sale Might cos MightSale F.Day Cost F.Day Sale Mo-Af. 0
01.01.2021 31.12.2022 [V [v] V] [+ V] [+ ] 100,00 100,00 100,00 100, 00 -
- - - - — - — = =
01.01.2023 31.12.209% [4] [v] [v] [v] [v] [v] [v] 100,00 100,00 100,00 I_100,00|

MINOR HOTELS | TMS forMeetings

442


https://nhorganization.nh-hotels.com/content/meeting-rooms-price-calendar
https://nhorganization.nh-hotels.com/content/meeting-rooms-price-calendar
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Processes & Procedures

Where can you find all the processes and procedures of our Company?

Digita]
Knowledge
\Vorkplacc

Business Processes - Operations

MINOR HOTELS EUROPE & AMERICAS

N
!_/

Business Processes
training for Hotel
General Managers

MINOR HOTELS | TMS forMeetings


https://nhorganization.nh-hotels.com/content/you-dont-know-what-nh-digital-knowledge-workplace-well-show-you
https://nhorganization.nh-hotels.com/content/you-dont-know-what-nh-digital-knowledge-workplace-well-show-you

Processes & Procedures

For any specif i topic you can write it on “title” or “tags” field.

MINOR

HOTELS

KNOWLEDGE BROWSER

Title Language

TN
e

Tags

Area + Sub-Area + Document Type

‘ - ANY - v Apply Reset

OUR NEWSLETTER

FO Manual, Meetings,

KNOWLEDGE PILLS

I p—— - . Meetings, MEE RESERV ~
& VIDEOS 4M GASTROEV Cancept English
TMS4M Denied lost and cancelled Aeetings ~
- English
ts
TMS4M Event Report English
cation and creation of F&B Viesti | AENT > M&E RESERVATIONS o
—— e = 1, Mestings English OUR VISION &
CRISIS CENTER menus in TMS4M ne AMUAL £ CUIDE g YOURVISION

HANDLING CRITICAL INCIDENTS AND SYSTEM ) ~ Mutual Offer, MO, Meetings,
CUTAGES TMS4M Mutual Offer Manua .

LTINS FONTOMEE NESIAGMET gl ARCHIVE
MAMNUAL & GUIDE glis

June 2024 (2)

MINOR HOTELS | TMS forMeetings



Processes & Procedures

o Quick access to essential documents,
o New section for handling critical incidents and system outages.

ing Cash adva

F&B Cash template <l
KEY DOCUMENTS CENTER Fety s Rt

Hotel Cash handling procedure

01 KP - Cash handling: Cash withdraw u

02 KP - Cash handling: Paid out =
CRISIS CENTER

HANDLING CRITICAL INCIDENTS AND SYSTEM OUTAGES

03 KP - Cash handling: Controls and cash reconciliation

gement in Central Services and

ECK IN (OC))

GDPR

Cash handling Cash consolidation and bank deposit

Cash handling Cash fleat management

MINOR HOTELS | TMS forMeetings
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