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TMS4Meetings manual

v’ This manual explains all the options available to
manage event and/or groups in TMS.

v’ Click on the name of the topic if you want to visit
just this section of the manual, in the next slide.

v For any further question you can open a lira
Ticket to keep having Support.
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Index

Hunters

First steps ) )
Booking File management:

Meeting structure & concepts: layout

v’ Search Booking Files

Overbooking and restrictions management

v Edit tab in booking file

Structure of meetings

v" Miscellaneous tab in booking file

Search for reservations

v’ Create note/attachment in booking file

Occupancy and availability

v’ Shortcuts in booking file

Check Availability (Function rooms): Planning

v Booking File status functionality

CRM / PID (creation and management)

Booking File options

Booking File creation: (Group Quotation tool)

Tree view of the booking file

Booking File creation: Call center

Proforma
v’ Client’s identification

v' Parameters

v" Availability rooms

v Availability function rooms

v" Modification shopping cart

v’ Creation
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Index

Organizers

Search and management an event

Tablet view tab in an event

“Others” tab in an event

Availability tab in an event

Shortcuts in an event

Header in an event

Screen Body in an event

Modify an event: Set up, task, resources and F&B menus

Modify an event: tabs

Modify family Group

Management of convention group:

Search convention group
Edit tab convention group

Miscellaneous tab in convention group

Availability tab in convention group

Information Systems tab in convention group

Shortcuts in convention group

Rooming list (breakdowns)
Tabs in convention group

AR N N N N SRR

Status bar in the grid of convention group
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Creation and modification F&B Menus

Link F&B menus to an event

Creation of Packages

Link packages to an event

Events invoicing

v Arrangement code
v Payments & Billing

Package/DDR Invoicing

Charges pending to bill

Service Order:

v" Service Order: General Information
v Service Order: Convention group
v" Service Order: Event Details

Reports:

Booking File Report

v
v' Otherreports
v Power Bl reports

Night Audit process

Price Calendar
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First steps

TMS forHotels access:

[S SAP Logon 770

According to the Corporate policy, the

Acceder al sistema  Acceso variable

Nombre

[ # =

® ¥

Descripcidn del siste... |

passwords is applied in the system

= ikos
| s directos

following this criteria:
e Minimum length criteria (8

= Conexlones
7 + [} NH ECC PRODUCTION
é « [02, NH ECC SER
- [z, SEB 2

- [[lg, SEB Sandbox

characters),
« Specific configuration parameters
(1 alphanumeric character, 1

numeric character and a special sign
or punctuation).

- » Expiration of 60 days.

» Last 10 passwords remembered.

https://nhorganization.nh-hotels.com/

[& user System Help

Logon language: ES (Spanish) or EN (English)

Mnemonic (shortcode): o i@ eae C

E.g., PT11.LIBER

PT = Country - sap
11 = Reg|0n New password
LIBER = Hotel name —_— 100
U} all
User I|
Password E00000020422
0000002042
E0000002042
Logon Language KHEOUTO00073
E00000025086
MINOR A , &
HOTELS sonmes - AVANE - bnna OB TH

Generic SAP user example: HFRTOUAIRECL1

Personal SAP user example: E00000103222

TMS user example: 0000011557

Only 3 wrong access! (case sensitive)
Your session will expire after 15 minutes of inactivity.
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https://nhorganization.nh-hotels.com/

First steps

O | v « @Uulehe DHLD F0 0=

SAP Easy Access Menu for Hotel Employees ESBA.PODIU

RE & s sd | v -

= Favorites | -
* %7 IRIP - Travel manager -

» [ Employee
r [Osap
» [ Reporting
» [ TMS forMeetings
[~ SAP Menu
v [ Click&Hire
r MM
~ [= TMsSforHotels
- JCCSHT/ENTRA_HOTEL - Change hotel
¢+ [0 CRM FRONT-OFFICE
v [0 LoYALTY
v
v [0 FRONT-DFFICE
v O TILLS
v [7] CURRENCY EXCHANGE
- [= BILLING
~ [ Biling
» ) [CCSHT/FC_FNOR - General
- JCCSHT/FC_FMOR_RS_EV - General (Events and reservationy
- JCCSHT/FC_FMAN - Day-guest biling
- JCCSHT/FC_FGAR - Guarantees
- JCCSHT/FC_FIMP - Invoice reprint
U @ ZEY_PROFORMA_REPRINT - Proforma Reprint
- JCCSHT/FC_CHIMV - Change invoice payment method
- i JCCSHT/FC_CHGCLMTFAC - Change main client of an invoice

1
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Favourites folder

Create a folder with the most used
transactions using the icons or
dragging and dropping.

General Menu

TMS forHotels transactions.

Command field

Go to a transaction directly writing the code into the
Command field (it is not a search box).

/n > It takes you to the main menu without saving
changes.

Change hotel (only users with rights to more than
one center)

Each transaction has a Transaction
code:

/CCSHT/ = Product transactions.

Z - Transactions customized.




First steps

Icon bar

« Control buttons on the top.

(S Menu Edit Favorites Extras System  Help

@ | " «H e@® 2R 0L TR oW

Y

= Floppy disk: save.

Binoculars: Search & Search next.

New session symbol: Maximum 4 sessions per access.

Cancel changes: return to initial screen without saving.

(e (2
o
ﬁ Back: return to the previous screen.

End: exit current task without saving data.

Attached File: || SAP basics.pdf

LA

™)
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https://nhorganization.nh-hotels.com/sites/default/files/documents/SAP basics.pdf
https://nhorganization.nh-hotels.com/content/meeting-rooms-price-calendar

First steps

System Messages

e Status Bar

*  Pop-ups [ Errors found in this reservation

e1fa1]@o]

=
‘ o I_‘I‘I'lis is an information message

[6’«’ Technical Information ][ﬁ Help ]

[E Errors found in this reservation

(] (&) FIEA)G2I[F L (= P [B]E J@ &) @o)Ei]s1]@o]

T},rpel Message Text
0000000000 Main guest is not informed

. 0000000000 Impossible to save in check-in without informing a room
| OThEEanenﬂrmmgel 2

[6’«’ Technical Information ][ﬁ Help ]

CANCELLED Gueat: TEST DVSC

| [ This is a status message !| Gr: 0

Booking 0000865712 has been successfully saved.

More information in this link Attached File: [4] SAP basics.pdf

LA

)

& -] @ /
MINOR ananTara  AVANI ‘;é"‘?“‘f“i coaxs  TH nucouection  Mhow TIVOLI

HOTELS



https://nhorganization.nh-hotels.com/sites/default/files/documents/SAP basics.pdf
https://nhorganization.nh-hotels.com/sites/default/files/documents/SAP basics.pdf

MINOR Meeting Structure & Concepts:
HOTELS Layout in the reports
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Layout reports

~ S RESERVATIONS
» (3 Indlividuals
v [ Groups { Farnilies
* (I Corwention groups
» [ Mass changes to several reservations
* 3 Infarmation systems
+ 12 Hotel General OCCUpancy
- @ Cccupancy by room type
+ 12 valued Expected Arivals ALY
2 VIP arrivals
- @ Groups Rooming List
* @ Corwention group's reservations occupancy control
+ 2 Guarantees Status
. @ Reservation Prepayments
+ 12 Booked stay Options
@ Reservations activities report
* @ Reservations in Waiting list
* @ Occupancy Annual statistic
. @ Reservations pick-up
+ [P Read Reservation modification dac,
2 dvalability Hotels Chain
« 2 Booking
« 1 Find Guest by Mame

NLZH.CAPEL. Expected Arrivals
T &Y% F &%

<L [ T Oy 1% | B =E &l

Change layout

O Select layout

Eﬁ Save layout

M I N O R ANANTARA AVANI

HOTELS S ot mcrs e

NLZH.CAPEL NH Capelle ****
From: 08/05/2015
untik  08/05/2015
Currency:ELUR
Amounts and prices
EQQO00000039 - 08, May 2015 - 14:29:47
Section” | Arrival Da | Room” | Rooms Tirne EAD E) ECH REE |ETot, guest | Reserv,  Booking ID) woucher 4
02.05.2015 SUPDBLQ 2 u] u] u] 2 2919331 279541432
STDDEL  O0:00:00 1 o0 o0 o0 1 2935449
STODBELT 2 u] u] u] 2 1090415 270382022
STDDELT 1 o0 o0 o0 1 2853406 279312502
STDDELT 2 u] u] u] 2 2755053 278880182
STODBELT 2 u] u] u] 2 2570937 1MBLZEET 12MEZ22
STDDELT 2 u] u] u] 2 2931894 3028930
STDDELT 1 o0 o0 o0 1 2649579 278451342
STODBELT 2 u] u] u] 2 2289195 270880092
101 STDDELT 2 o0 o0 o0 2 2737748 278784462
v
I |
H (| Ll:.l: !
| | | b

Play with the columns as needed! TMS is like an Excel file.

&
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Layout reports

Change layout

Create your own report by
selecting the columns and after
that save

Select layout

Or select a layout which has
been created by others

MINOR
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[ Change Layout

i%rt Crder l/FiIter l/\iiew I/Display ]
N EAEVED
Displayed Columns Column Set
Calurnn Mame |E Column Name
Section - Stay options -
Artival Date - /D -
Raarm ] Book, Date
Roaom type 1 Docurment 1D
Time Guest ID
4D WP
) Respons, Company
H Resp, Cormpany Marme
BE Travel Reason
Tot. guests Folio 1
Resery, - Folio 2 -
Eooking ID - Folio 3 -

. [ Choose Layout

Layout setting ﬁ 'l

Layout ‘| Layout description |
[ARR REMARKS ARR REMARKS
fARRIVALS CH  JOLINE ARRIWALS CHECK
fGISELLE Giselle
THMA
fLLEGADAS
OWERWIEW B OWERWIEWY RACK

Default setting

nhow  TIVOLI
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Layout reports

Eﬁ Save layout

Save your new created report as user specific. If you open the

report and chooses this layout you will get your own created

report.

Save As... }' Save with |

Layout - Layout description

{ARP. REMARKS ARP REMARKS
fARRIVALS CH  JOLIME ARRIVALS CHECK
[GISELLE Giselle

ML

[LLEGADAS

OVERWIEW E — OWERWIEW RACK

Default setting

L LI
Ty rep—
Save Layout FARRIVAL CHE
Marne: IARRI\:"AL (CHECK CAPELLE
) [v|User-specific [ |Default setting

Navigable fields: The information underlined is navigable when clicking twice.

ESMA.MALAG. Outgoing invoices report

B AmMe BE &SFSPF 8% @@ HTET R B EGa A

Date “|Status Invoice No  Bill Time

16.11.2018 4045104813 02:33:41
4045104814 02:33:57
4045104815 02:34:11
4045104816 02:34:27
4045104817 02:35:51
4045104818 02:36:04
4045104819 02:36:16
4045104820 02:36:28

Cancels in
61214933 Credit
61227479 Credit
61227493 Credit

2342020, Credit
60507428 Crem
61265830 Credit
61217701 Credit
61175570 Credit

"
MINOR ANANTARA AVANI i

HOTELS HOTELS - RESORTS-STAS Hotws & Rescrts

Reserv. Payment

DAKS

Holder

1000061542
1000061542
1000061542
1000061542
1000061542
1542
1000061
1000061542

NH COLLECTION

Client Name

VIAJES EL CORTE INGLES SA
VIAJES EL CORTE INGLES SA
VIAJES EL CORTE INGLES SA
VIAJES EL CORTE INGLES 5A
VIAJES EL CORTE INGLES SA
VIAJES EL CORTE INGLES SA
EL CORTE INGLES SA

nhow

ETaxable ba T

TIVOLI

T |EPaid |EPrepay |E Tips E Total to
110,47 11,05 0,00 0,00 0,00 121,52
115,07 11,51 0,00 0,00 0,00 126,58
115,07 1151 nnn non nnn . 176 58

75,20 il ESMAMALAG NH Malaga **** Resenvation 51217701
72,16
e o1 an1al T —
a8 87 Arrival: 15.11.2018 Thursday RoomType: Standard Double -
! Nights: 1 Guests: a1 |qufo |cafo |esfo |
e 1 an1al
98,87 Depart.: |16.11.2018| Friday Room X [119

a0

[JShow Subtypes

Mo move

General Data ], *Biling Information |~ *Additional data /” *Statistics | Deposits | @ Guarantees

Contact person: [JUAN ZAMBRANA (m}-5! Remarks
|
Phone:

E-Mail: I

Voucher: 0019518000990
| ™ |
Reservation type v
2 a1 =n1al
Registrat. date: 14.11.2018 language: ES| Spanish
||

CUT-OFF date



Layout reports

Report results data exportable to Excel

g AFY @ BZETIh HEE H
Fichero
| = I=
Inicio Insertar Disefio de pagina Férmulas Datos Revisar Vista &
B W = 7, 7 2 === -
= :. Arial Sl o-la s = =[] | Sisustartesto General - ﬂ ﬁ;&i l—:ﬁ == [ E‘. ‘i? &a

&= 55 | S combinarycentrar - | B+ % (pp | %9 ,%  Formato  Darformato Estilos de  Insertar Eliminar Formato Ordenar  Buscary

Pegar N ¥ § - -
- J 2 ) 7 yfiltrar ~ seleccionar

condicional ~ coma tabla - celda~
Portapapeles Fuente = Alineacidon - Nimero £l Estilos Celdas Modificar

A B C D E F G H | J K L M N
1
2 EV00020116 |GUSTAVO Y SILVIA 1 BANQT 1000 |DIRECT GUEST *+*DO NOT MODIFY  25/09/2015|CONFI 02/10/2015| 14/05/2016
3 EV00020119 |MARIA Y FERNANDO 1 |congs 1000 |DIRECT GUEST ***DO NOT MODIFY  28/09/2015|CONFI 05/10/2015| 14/05/2016
4 EV00067304 |CENA PROOCION NOTARIOS | 1 [BANGT 0000000715 [1000 [DIRECT GUEST ***DO NOT MODIFY  27/07/2016|CONFI 03/08/2016] 04/08/2016
5

Filters

Show what you need accordingly.

Select a column and filter the results

Eventos -> Listado i

Ascending/ —|& % ¥ ¢ B I@ Tl B 5

descending order Cadigo evento | Descripcidn Version | Tipo ev | Importa | Comercial Cliente Com. | Nombre 1 Fe
EVO0013774 HALCON - C 1 CONGS 1000032086 HALCOM VIAJES 2¢
EV00013779 CONGRESO S 1 CONGS 1000091602 ORZAN COMGRES 5L 2z
EV00013787 ANGULAS AG 1 CONGS 1000085848 EROSKI BIDAIAK S5A 0c
EV00013788 PESCAPUERT 1 CONGS 2000025177 PESCAPUERTA 5A 11
EVOO013800 IBERIA 1 | OTHEV 2018862772 IBERIA LINEAS AEREAS DE ESPARA 03
EVOO013829 SUFLEMORSA 1 CONGS 2006564722 SUFLENORSA ADUANAS SL 1
EVOO013832 EVENTO MODA 1 EXHIB 45784852 MARIA RIVERA GONZALEZ 2¢
EVO0013833 MNESTLE 1 BANQT 2000077380 MESTLE ESPAMA SA 2t
EVO0013864 WORK SHOP CUBA 1 PROPR 2010147407 ADVAMNCEMEDIA ADVERTISIMNG SL 0
EVOO015017 AUSTRIACOS 1 LEISU 0000000688 1022213784 CITUR TRAVEL 5A 0z
EVO0049344 HERBALIFE 1 MEETS 2000028671 HERBALIFE 28
EVO0049345 HERBALIFE 1 MEETS 2000028671 HERBALIFE 28
EVO0049346 HERBALIFE 1 MEETS 2000028671 HERBALIFE 28
EVOO051783 JOHMSON 1 MEETS 1012285404 GLOBAL BUSINESS TRAVEL SPAINS 01
EVO0062555 HOTUSA_GPO_01081990_40PAX 1 LEISU 1016660768 HOTUSA HOTELS SA 15

HOTELS HOTELS- RESORTS-STA Hotel & Rescrts HOTELS
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MINOR Overbooking and restrictions management

HOTELS
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Overbooking and restrictions management

» [0 HEALTH SPA Revenue is responsible for overbooking management:
~ = REVENUE

v [ Availability Management
= Overbooking
« i) [CCSHT/RS_OV_03 - Overbooking management

-1 means that the hotel is closed for sale

* |nthis case at the 24th the hotel will close at -4 because
the daily amount is at 280

» [ Rates
* [1 Cancelation Penalties
v [ Stay options
+ [ Quotation Tool
¥ [0 Information Systems
v [ sALES
v [0 CUSTOMIZING

& 4 General Occupancy  Occupancy by room type  House Status  Show occupancy  Blocked rooms

| Default values

Hotel ESTF.CALET Hotel rooms 284 (®) Value % Value Include blocked rooms [v| % Min.Over 100,00 By Room type
rerrrren| | )
Dates 01.01.2024 to 15.01.2024 (% Include rooms Tentative [ 9% Max.Over 100,00

R RE [Ele J& JE=L) G 5]

Rooms Mo 01.01.24 Tu 02.01.24 Ee 03.01.24 I1 04.01.24 Fr05.01.24 53 06.01.24 Su 07.01.24 Mo 08.01.24 Tu 09.01.24 We 10.01.24 Th 11.01.24

B

_rDailv T 28+ A 284 284 284 284 284 284 284 284 284 284 284
" "Room type Description

| DLGDBL Grand Deluxe Garden View z A 1- 1- 1- 1- 1- 1- 1- 1- 1- 1- 1-
. DLUDBL Deluxe Garden view 118 H 120 120 120 120 120 120 120 120 120 120 120
| PREDBL Premium Partial Ocean View 82 8 a3 83 83 83 a3 83 83 83 a3 83 83
| PREDBV Premium Ocean View 47 0 47 47 47 47 47 47 47 47 47 47 47
' | PREDBW Premiurn Ocean View with Terrac 14 0O 14 14 14 14 14 14 14 14 14 14 14
| PSTDBW La Caleta Suite Ocean View wit 1 0 1 1 1 1 1 1 1 1 1 1 1
| STEDBE Suite with Jacuzzi Ocean View 2 g 2 2 2 2 2 2 2 2 2 2 2
| STEDBL Suite Garden View I 1 | 9 ] 9 ] 9 ] 9 ] ] 9
| STEDBW  Suite Ocean View with Terrace 0 ! | 1- 1 8 8 8 8 8 8 8 8 8

This means which room types are open or closed for sale

A 3 &
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Overbooking and restrictions management

Hotel Overbooking Management

_ _ INVENTORY STRATEGY TMS
w1 T\YT
S AP0\ —
A
148 Sale 100% 148
148 Sale 110% 163
148 Sale 50% 74
148 Force Hotel Close -1

HOTELS = | Tomrmomams westmen et Wi

A 3 &
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Overbooking and restrictions management

* = REVENUE
Availability Management -
*L@ JCCSHT/CC_SHOW _CAL - Restriction r'--'lanaglernentJ

= = Massive
» () /CCSHT/CC_MODIFS - Restriction History Modifications
v [0 overbooking
» (3 Prices Codes

ESMD.EUROB Disp. Restriction. 25.03.24 - 24.04.24 . ST-RATE AND ROOM

m & Gﬁ k=|Hotel and Dates ¥ + month E'&Select (=] Restriction Management Checkin  Stay omtype  Roomtype Meal Plan  Rate Group + Meal Plan Chain Status ﬁ a
Legend: Checkin - OCCUP ROOMS MNLS MO S DAYUSE FEFLOS  Stay I OCCUP_ST ROOMS_ST MNLS_ST MUST_STAY Checkout -
GROUPS Mo 25.03.24( Tu 26.03.24| We 27.03.24| Th 28.03.24| Fr 29.03.24| Sa 30.03.24| Su 31.03.24| Mo 01.04.24| Tu 02.04.24 We 02.04.24| Th 04.04.24| Fr 05.04.24| Sa 06.04.24| Su 07.04.24| Mo 08.04.24( Tu 09.04.2”
LRA + + + + + - - - + + - + + - + +E
LRA2 + + + + + + + + + + + + + + + +8
LRA3 + + + + + + + + + + + + + + + +
RLOD + 0 +0 + 0 + 0 +0 +H +0 +H +0 +0 +H +0 +0 +0 +0 +0
RLO1 + 0 +0 + 0 + 0 +0 +H +0 +H +0 +0 +H +0 +0 +0 +0 +0
RLD2 + 0 +H + 0 + 0 +H +H +0 +H +8 +8 +B +8 +8 +8 +8 +8
RLO3 +8 +B + 8 +8 +B +B +B +B +B +8 +B +8 +8 +B +8 +8
RLD4 +8 +B + 8 +8 +B +B +B +B +B +8 +B +8 +8 +B +8 +8
RLOS + @ +B +B + B +B +E +B +E +B +0 +E +B +8 +B +8 +B
RLD6 +H +B +0 +H +B +H +H +H +0B +0 +H +H +B +0 +B +H
RLOGE + + + + + + + + + + + + + + + +ml
RLO7 +B +B +B +0 +H +H +B +H +B +0 +H +H +H +B +H +H
RLDS +0 +B +0 +0 +0 +B + +B +0 +0 +B +0 +1 +B +1 +B
RLD9 +0 +0 +0 +0 +0 +H +0 +H +0 +0 +H | +0 +0 +0 +8
RL10 +H +B +0 +H8 +0B +H +H +H +0 +0 +H +H +H +HB +H +B
RL11 +H +B +0 +H8 +0B +H +H +H +0 +0 +H +H +H +HB +H +B
RL12 + 0 +B +0 +H +0B +H +H +8 +8 + 8 +8 +0 + 8 +HB +B +
RL12D + +0 + + + 0 +H +H +E + B + +8 +8 +0 +0 +0 +8
RL13 + +0 + + + 0 +H +H +H + 0 + +0 +8 +0 +0 +0 +8
Rus  [-p +8 1 I T T 8 -8 8 8 T T T -8
RL15 +8 +8 + 8 + 8 +8 +B +8 +B +B +8 +B +8 +8 +B +8 +8

< >
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Overbooking and restrictions management

RLO9 + R330 ml |+ R330 ml + R330 ml + R330 + R330 ml + R330 + R330 ml + R330 m2 |+ R330 m2 + R330 m2 |+ R330 + R330 ml
RL10 + R230 ml |+ R23 ml + R230 ml + RZN0 + R230 ml + R230 + R230 m2 + R230 m2 |+ R2¥ m2 + R230 m2 |+ RI¥ + R230 ml
RL11 +@ +& +& + B3 +& + B3 +& +@ +& +& + B3 +&
RL12 +@ +& +& + RA0 +& + R60 +& +@ +& +& + R6D +&
RL13 + B33 mi + F33 mj + F33 m7y + R3F m7 + R33 mj + B33 m7 + R33 m7y + B33 mi + R33 mj + F33 mj + R3F mf + F33 mi

Double click at the rate level and you will see if the rate is available or has any restriction (minimum stay of 7)

legend: Checkin JGDAN OCCUP ROOMS MMNLS MXIS DAYUSE FPlos stay o) C- All RLrates are closed

We 09.02.16 | Th 100316 | Fr 110316 | Sa 120316 ... in red: Any of the rates is closed _
Y E o0 E SL : The total of rooms we can offer under this
Different number of rooms per
«| | rate
RATES Tu 08.03.16 | We 09.03.16 | Th 10.03.16 | Fr 11.03.16 | Sa 12.03.16 Minimum length of stay in blue
LGR_ITO +E +E + & + R60 + 16l Clicking on “+” will show the group ceiling stated
LGR_I_ ADHO |+ C +& + & + R60 + for this RL
R o0 | lc ‘i ‘i + RS0 +
LGR_O_ADHO + | C + & + & + BAD + 8
LGR_SMERF |+/C +[E +[E + R60 +E
MAP_LGR_IT +/C + & ' + R&0 +E
MAP_LGR_OT +/C +[E +[E + BRSO +E
MAP_SMERF +/C + & + & + R&0 +E

Restriction Management doesn’t display the number of rooms we can reserve, only the max. number of rooms for this Rate. To
know the available rooms left, please check the availability report

HOTELS

F 7
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MINOR | Structure meetings

HOTELS
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Structure meetings

MH Callection
Grand Hotel
Krasnapolsky
MLMNH.KRASN
Booking File
MR
3286
MH Collection
Barbizon Palace
mLMH, BARBI
Individual ‘
MINOR ANAﬁ'ARA AVANI  fiSiwn eoaxs TH nHCOﬂiCTION nhow  TIVOLI
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MINOR Search reservations

HOTELS
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Search reservations

= =3 RESERVATIONS
(] Individuals
= =% Groups | Events
= &1 Booking File
@ JCCSHT/CRS_MEETING - Call Center
) /CCSHT/BFOZ - Booking File Management - Chanae
o] JCCSHT/BFO3 - Booking File Management - Display
3 Quotation tool
(3 Groups /Families
= &Y Convention groups
7 /CCSHT/RSO1_GR_CONV - Create conference group
—_— tZ) JCCSHT/RS02_GR_CONV - Modify conference group
) /CCSHT/RS03_GR_CONV - Display conference group
= &1 Events
@ JCCSHT/SB_EVENTO1 - Create Event
ey (7 /CCSHT/SB_EVENTO2 - Modify Events
G:/}' JCCSHT/SB_EVENTO32 - Display Events
@ ZEY_EV_ATTEMDEES - Asistentes

When the reservation
number of the convention
group or event is known,
direct search can be used

ESZZ.CILIZA, Modif. Conv. Group Res. -
T

ESZZ, CIUZA WH Ciudad de Zaragoza #++

Conventions Active conventions

Direct search

Resery,

L =)

Events consultation
N & 1T

ESZZ.CIUZA MH Ciudad de Zaragoza *+*

7 F&B Menus -
(3 DDRs = =
(7 price Calendar Ewent m
_ 3 QT Customizing Version
Reservation —> 0000145366
Booking File Management
i I_m Individuals Groups Convention Events I
| |
Boaoking File |_| _Fl—l Created by (SAP) =
Mulkihotel A4 Objects b4 Modified by (SAF) rEP
Reservation status Cancelled Rejected Lost Creator =
Group name Hotels =
Main clisnt = Main Client Branch =
CRS = CRS Branch =
Company = Company Branch =
Start date to = 2nd, Agent =
CUT-OFF date ko = Organizer =
Departure date ko = Ambassadar =
Follow up Dake ko = Youcher
Deadling ko = External Ref.
P m
MINOR AVANI  dmna oarxs TH  nmcouecron mhow  TIVOLI
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Search reservations

' [= Multiple Selection for Start date

’_/Sebcl:ﬁmvﬂm{l} ], Select Ranges |, Exclude Single Values |* Exclude Ranges

0. Single value
D_IH.HS.ZHES
_/Di?ectmﬂl | Individuals | Groups | Convention . Events | To specify your search the
‘yellow arrow’ can be used
- ]
Buui,mg fle — , — Dates can be entered without
Muttihotel '_'I Objects - the ‘.’ (point)
Reservation status [ |canceled [ |Rejected [ JLost
Group name ' ' :
Main client M)
CRS &
Company 1
[T e anacli=l 1
Start date 10.05.2025 to E]@
CUT-OFF date to
Departure date to [ ]
Follow up Date to '
Deadline to '

r A
I_Search fitters

B

(& F)@)R[RL) =]s] (2 B J==EL) 1) &)

Rooms/Froo Booking File ID | Main Client | Hotel Start date JEnd date: | Status Descript. Main Client Name Group Name
Rooms & FR. MBOOO2838962 1000045330 ESMA.MALAG 16.05.2025 Confirmed VIAJES IN OUT TRAVEL 5L ECO2021

MINOR & )€ ® -
HOTELS aanmans VAN ddunn oewe= TH - mconzenon mthow  TIVOLY
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Occupancy & availability

~ = RESERVATIONS Ocupacion general
» [ Individuals
v [ Groups / Events
v [ Mass changes to several reservations
¥ = Information systems

(% | Sel. Hoteles por jerarguia

» (3 Events Hotel ESZZ.CIUZR to
v [ Repndting Ountation Tool Date [m to B
I 3% JCCSHT/RS_06_03 - Hotel General occupancy I T T
0 CCSHT/RS_06_04 - Occupancy by room type
« () ZEY_RS_06_011_ALV_EX - Expected Arrivals Extended Comparative
e [ |Compared to previous period
~ = RESERVATIONS Period to

v [ Individuals Date Forecast 26.03.2023

+ [ Groups / Events

v [ Mass changes to several reservations Rooms calendar restrictions

* [= Inforrmation systems (*)Don't Check restrictions
* [= Events (")Check check-in condition

JCheck stay condition
{(®) Rate group
() Rate

JCCSHT/RS_BOOKING_GR - Room event booking
* @ ZEY_FROOM_QCCUPANCY - Function room Qccupancy

[ g T - - T . A

Additional information

é [ Display column Offer
— [ Display column Option

Don’t forget to review these options %) No col. allotm. control share

() Colurnn allotment control share
(" allot. control share affec.oc.

HOTELS

&
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Occupancy & availability

General occupancy

1. Inventory 4. Confirmed rooms 6. Tentative 7. Availability with confirmed & -1 = Sales have
(status 3) rooms (status 2) tentative rooms + without been forced
overbooking strategy manually.
Ocupacion general
Room Rack Blocked Room Rack  Occupancy per room type| | 5 B@ }Update data View Overb. House Status  Restrictions
Date: 25.02.2019 - 04.03.2019
- 5.6 7.8
(&)=L
Hotel 7| Date = Tot. Roomslz Blocked = Roorm|EConﬁrmed = Available = Tentative |=Min availa| TotMaxSell [ MaxOccup % =MinOccugsf ZRoom in|ZRoom out|= Reserv. | = Avai.Allot | ZPickup PIA | Guests In | Guests Out
{ESBU.MERCE [] 25.02.2019 110 0 110 56 54 0 54 54 50,91 46 81 o o 52 37
26.02.2019 110 0 110 67 43 [ 43 43 60,91 X as 24 91 o o a9 29
27.02.2019 110 i 110 110 i o 0 _ 100,00 100,00 77 34 144 o o 120 40
28.02.2019 110 0 110 86 24 [ 24 24 78,18 78,18 24 58 144 o o 55 a7
01.03.2012 110 0 110 81 29 [ 29 29 73,64 73,64 64 69 150 [ [ 129 a5
02.03.2019 110 0 110 108 2 [ 2 I 98,18 98,18 62 35 143 [ [ 118 67
_ 110 i 110 31 79 0 79 79 28,18 28,18 15 92 123 0 0 22 179
04.03.2012 110 0 110 29 T [ 71 T 35,45 3545 21 13 52 o o 31 26
ESBU.MERCE [, . 880 0 - 880 578 302 [} 302 . 65,68 « 65,68 = 354 = 350 = 928 = 0 - 0= 566 = 560
o, = 880 == O == 880 578 302 0 == 302 s 6568 =u 6568 = 354 == 350 == 928 T oo 0 == 566 == 560
2 Blocked rooms 3. Rooms for sale 5. Available rooms 8. Availability with confirmed &
' (after blocks) (after confirmed) tentative rooms + overbooking

strategy

Click on the number underlined to navigate to the reservation.

FA o & f
MINOR aantara  AVANL o e@axs TH nacouecron nhow  TIVOLI
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Occupancy & availability

Click on the calendar to add days or weeks in the search

Ganeral Occupancy

Room Rack  Blocked Room Rack

CCCupancy per room type

= 0 klUDdatE data Wieww Owerb,  House Status  Restrictions

Dates: 19.05.2015 - 06.06.2015

E AR E-IR D =P
Drate E Tot, Rooms |EBlocked E Rooms FE Confirrned |E Avalable||® Tentative | Option E Min avala | TotMaxSell |E MaxOccup %% EMnOocup % £ Room in E Room out | Resery,
19.05,2015 276 a3 243 G 4- (= .y - 1- 101,65 101,65 161 152 411
20.05.2015 276 a3 243 244 1- o o 1- 1- 100,41 100,41 116 119 Cri=l
21.05.2015 276 EiE 243 240 & o o 3 3 a3, 77 03,77 159 163 407
22.05.2015 276 49 227 196 41 o o 41 41 81,94 81,94 129 1093 2832
23.05.2015 276 24 242 240 2 o o 2 1- Q9,17 00,17 166 112 248
24.05.2015 276 24 242 o4 148 0 o 145 148 25,04 36,54 55 204 275
25052015 276 24 242 g2 160 0 15 160 160 9,88 23,88 67 79 111
26.05.2015 276 24 242 172 70 o o 70 70 71,07 71,07 125 29 119
27.03.2015 276 24 242 212 a0 o o 20 20 27,60 27,00 104 ot 171
28.05,2015 276 24 242 244 2- o o 2- 1- 100,83 100,83 124 102 224
20.05,.2015 276 43 228 246 13- o o 13- 1- 107,89 107,89 oz o0 224
20.05.2015 276 2 243 251 g- o o 8- 1- 103,29 103,29 12 7 224
31.05.2015 276 a3 243 219 24 0 o 24 24 o, 12 a0, 12 g1 113 269
01.06,2015 276 23 243 170 73 4 12 69 5o 71,60 53,96 110 159 2948
(B =t ) = T =3 G == e % G oS o5 56,79 55,14 59 o5 151
03.06.2015 276 a3 243 120 113 4 o3 109 109 a5, 14 53,50 62 65 154
04.06,2015 276 EiE 243 170 73 o ob 73 73 63,96 59,96 111 2 1038
05.06,.2015 276 43 228 145 a3 29 15 b= o8 74,56 3,60 t=t= 113 214
06.06,.2015 276 32 244 200 44 1 19 43 43 82,38 81,97 120 65 247
" 5244 = 678 = 4.566 = O26 = 040 « 38 = 224 = ap2 " 80,21 = 7945 =« 1964 = 2.003 - 4773
M |I<UI\TI|Q R ANANTARA A.,\.{ﬁan LgL.sL,.,L/, DAKS E!T! NH COLLECTION nhow TIVOLI




Occu

pancy & availability

= +Z3 RESERVATIONS
(T Individuals
3 Groups | Events
(3 Mass changes to several reservations
= 23 Information systerms
(7 Events
(J Reporting Quotation Tool

2 JCCSHT/RS_06_03 - Hotel General occupancy

£ JCCSHT/RS_06_04 - Occupancy by room type

2 JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALV

£ ZEY_RS_06_011_ALV - Value expected arrivals and stay option
2 JCCSHT/RS_06_014_ALV - VIP arrivals

i JCCSHT/RS_06_06 - Expected Group Arrivals

i JCCSHT/RS_0B_45 - Groups Rooming List

2 /CCSHT/GR_COMT _OCUP - Convention group's reservations occupancy control
2 JCCSHT/RS_06_35_ALV - Pending reservations by status

2 JCCSHT/RS_06_60_ALV - Guarantees Status

£ /CCSHT/RS_DEPOSITOS - Reservation Prepayments

% JCCSHT/RS_06_70 - Booked stay Options

%] JCCSHT/FOR19 - Reservations activities report

i JCCSHT/RS_0B_013 - Reservations in Waiting list

2 /CCSHT/RS 06 42 - Occupancy Annual statistic

2 /CCSHT/RS_06_34 - Resarvations pick-up
E:’I ;’I"‘FEI_IT‘IJDC O DECCDY A Dood Dacsmeatios T]Gdiﬁt]tit}ﬂ doc.

 ZRS_OCCUPA - Availability Hotels Chain
" - ‘.

‘ Chain Status

@ L"-T:l E:I Sel. Hotels by hierarchy I

Pantalla de seleccién

Hierarchy Visualization Hotels

Hotel ESMD* to

Date 25.03.2025 to
Currency EUR

Occupancy
=
| (®)Rooms Avaiable

(JRooms occupied

[ |Block.rooms modify occupation

["|Day Use modify occupation

[ JInclude Res.Tentative

If you inform “*” after the nemotecnic, the availability of the
country or city will be displayed

[ Chain Status
Hierarchy Incl... | Excl... |
v [ OUT OF MH O
CJ UBICATION O
MINOR ANAS{'ARA AVANI e;é,-;uui e@arxs  TH  nicouecron nhq,w ”\O”
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Occupancy & availability

Hierarchy

Select the region you would like to see.

ANANTARA

HOTELS -RESORTS.

HOTELS

| Indl... | Exd
» (3 CO Colombia | |
» [0 ¢z Czech Republic | |
» [ DE Germany | |
» [3 DK Denmark O O
» [0 EC Ecuador O O
~ [== ES Spain ] ]
* [ ES Balears 1. O O
» (1 ES Canary Isles O O
» [ E5 Catalonia O O
» [ ES East Coast — = >
~ [= ES Madrid ] ]
u ESMD.ABASC-MH Collection Abascal ] |l
* [2) ESMD.ALCOR-NH Alcoredn [+ O
* [21 ESMD.BALBO-NH Balboa [+ O
G ESMD.BARAJ-NH Bargjas Airport [v] O
4 ESMD.BRETO-MH Chamberi [¥] [
u ESMD.EMBAJ-Avani Alonso Martinez v ]
- ESMD.EURCB-MH Collection Eurobuilding [+l O
- ESMD.HABAN-MH Paseo de la Habana ] O
+ [2] ESMD.LAGAS-HH Lagasca [+ O
* [21 ESMD.LEGAN-NH Leganés [+ O
* [21 ESMD.NACIO-NH Nacional [+ O
G ESMD.PARAV-MNH Ventas [v] [
. ESMD.PAZ-NH Collection Palacio de Aranju ¥ [l
. ESMD.PRADO-NH Collection Paseo del Prado v O
- ESMD.PRIVE-NH Principe de Vergara [+l O
- ESMD.RIBER-MNH Ribera del Manzanares ] O
s ESMD.SANVY-NH Collection Coldn ] |l
* [21 ESMD.SUR-NH Atocha [+ O
G ESMD.TABLA-NH Las Tablas [v] [
. ESMD.TEPA-MH Collection Palacio de Tepa ¥ [l
+ [2) ESMD.ZURBA-NH Zurbano [Vl (W
MINOR AVANI 4 oaxks TH  nicouecnon

boris nhow

Chain Status
&= TV & TE Tk HEOg

&

rE|+1dzn|r

+ 1 week

"2 Update Data

Date: 25.03.2025 until 25.03.2025 Data:

Avzilable Rooms Selection: All reservations

B

Hotel
ESMD.LEGAN
ESMD.MADRI
ESMD.MERCA
ESMD.MONTE
ESMD.MACIO
ESMD.PACIF
ESMD.PARAV
ESMD.PARLA
ESMD.PAZ
ESMD.PRACT
ESMD.PRADO
ESMD.PRISM
ESMD.PRIVE
ESMD.RIBER
ESMD.ROZAS
ESMD.SANVY
ESMD.SSREY
ESMD.SUR
ESMD.TABLA
ESMD.TEPA
ESMD.VICPA
ESMD.ZURBA

TIVOLI

Hotel name

NH Leganés

Hesperia Madrid

MNH Mercader

INH Monte Rozas

NH Macional

MH Madrid Sur

MNH Ventas

NH Parfa

NH Collection Palacio de Aranjuez
NH Prictico

NH Collection Paseo del Prado
NH Suites Prisma

NH Principe de Vergara

NH Ribera del Manzanares

MH Las Rozas Aparthotel

NH Collection Coldn

MH San Sebastidn de los Reyes
MH Atocha

NH Las Tablas

MNH Collection Palacio de Tepa
MH Victoria Palace

NH Zurbano

=Rooms || =T 25.03.25
78 78
171 171
0 0
63 63
206 206
62 62
plieie) 199
88 88
86 85
40 40
113 113
0 0
155 155
224 224
0 i
146 146
22 99
68 68
149 149
83 83
81 81
257 E 257
=4.946 | = 4.944




Occupancy & availability

ESMD.EUROB. Hotel occupancy forecast by room type
= $Z1 RESERVATIONS

(3 Individuals @ (o
| Groups / Events ESMD.EUROB NH Collection Eurabuilding COLLECTION 25.03.2024
(3 Mass changes to several reservations
= &Y Information systems From m
(] Events Unti [25.12.2023 |
(3 Reporting Quotation Tool ::;m L/pe — ot

I JCCSHT/RS_06_03 - Hotel General occupancy

¥ /CCSHT/RS_06_04 - Occupancy by room type [ Selection options

@ JCCSHT/RS_06_011_AWV - Valued Expected Arrivals ALY Occupied rooms 0O
2 ZEY RS 06 011 ALV - Value expected arrivals and stay option Res.Confirmed
. Res. Tentative
Both
Rooms Available (e)
Include Res.Tentative []

[v|Show room subtypes
[¥]Show combinable room types
[_1Show room hotel total

[] Show only occupancy of the selected rate

ESMD.EUROB. Hotel occupancy forecast by room type

= T VP& #ET BEEAg | B E | @ Aaddovenb. Show overb. ¥#|Refresh Occupied Conf.  Occupied Tent.  Occup. Conf. and Tent. Avalaible Conf.  House Status  Restricciones

Avalaible: Res.Confirmed, Tentative
Dates: 20. December 2024 - 25, December 2024
In red weekends and negative values

# -> With Res. Tentative
# -»Base price and amount/foating rates

 Day Date T | Alerts Rate group |Rate Price Code |SUPDBV SUPDBL PSTDBV PRXDBV PREDBWW PREDBW PREDER LABDBR. LABDBL JSTDBW FAMINT FAMDBL
Friday 30.12.2024 “ RLOO BAR DU161678 120 190 # 1 2 39 11 o 2 2 6 1 i}

Il RLOO BAR Du151812 120 203 1 2 39 11 1] 2 2 =] 1 a

Il RLOO BAR DU138431 120 198 # 1 2 39 1) 1] 2 2 3] 1 a
Monday 23.12.2024 W RLOD BAR DU133761 119 198 # 1 2 39 alil i} 2 2 6 1 o
Tuesday 24.12.2024 H RLOD BAR DU133762 119 192 1 2 29 11 0 2 2 (s} 1 o
Wednesday 25.12.2024 H RLOOD BAR Du142110 119 192 # 1 2 29 il 0 2 2 6 1 o

MINOR AVANI .28 NH v T
HOTELS ANANTARA ok amers cloana OMES ms TMCOLLECTION nhgp I ]\\[ LI




Occupancy & availability

Day Date T Alerts  JSTDEL PREDEL SUPDEL TOTAL JSTDBLE ISTDBLT PREDELG PREDELT SUPDELG SUPDELT
[Wednesday 323.03.2015 H : g2 68 155 5 0 37 45 18 50
\ J \ J
| |
Generic room type Room subtype

e Generic room types:

Defined for selling proposes (Interfaces, web....) that will be standard rooms, suites, etc...

There will always be a difference in the price between the different room types

« Room Subtypes:

From an Operational point of view, we will deal with room subtypes; that’s a classification per bed type: Twins, king size
bed, etc.

For example: Standard Twin, Standard Queen...

There is no difference in the price of the reservation

l‘ From an operational point of view,
N we will deal with room subtypes

@ only if it is requested by the guest

HOTELS | fotes-esomssms  wewaSRsem  —couscron— o HOTELS s

4 ) @
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MINOR Check availability (function rooms):
HOTELS Planning

A © | &
ANANTARA  AVANI  lonna dais NH  micoucenon mhow  TIVOLI
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Planning

= S0 RESERVATIONS

(3 ndividuals

(7 Groups / Events

(7 Mass changes ta several reservations

= &1 Information systems

B 3 Events

7 /CCSHT/RS_BOOKING_GR - Room event booking
@ ZEY_FROOM_OCCUPANCY - Function Room Occupancy
17 JCCSHT/SB_R_EVENTO1 - Events
172 JCCSHT/LISTADO_COMP - Actions List
1) /CCSHT/SB_R_EVENTO3Q - Individual Reservations
) /CCSHT/SB_R_EVENTO32 - Group Reservations
1) [CCSHT/SB_R_EVENTO4Q - Meeting Rooms
12 [CCSHT/SB_R_EVENTOSQ - Room Attendees
1 [CCSHT/SB_R_EVENTO? - Situation Report
17 [CCSHT/SB_R_EVENTO4 - Event Program
17 [CCSHT/SB_SERV_ORD - Service Order
7 /CCSHT/SB_ORD_SERV - Service Order (Old)
=] JCCSHT/SB_R_EVERESN - Resources Inventory Report
53 JCCSHT/SB_R_EVENTOS - External and own resources report (OLD)
) /CCSHT/SB_R_EVENTOS - Events Report_OLD

i @ RESERYATIONS
¥ [ Individuals
~ O Groups | Events
w 124 Booking File
d §%
. anagement - Changs)
. @ Booking File Management - Display

Call Center

@} Incoming call = Booking File I = Function Diary

Client's identification |

s L= P
Main client Lonoonomoa_l ) Guest
Main client's name |DISCOVERY, NH
Contact name |

(@

e
A
TR (OCo

Clie. Brar

ANANTARA efend:
HOTELS OIS WeSoeTi 13 eurana

eaxs TH

HOTELS.

Several options to enter the planning

- Viathe menu

- Viathe Call Center
- Viathe Booking file
- Via Quotation Tool

Booking File Management - MB0002¢
e} if?cr’IEDFunctiun Diarfl M g (il

Booking File:  MBO002838962 Mode @ Client: 10000

_/ General Info. l— Customer data | Commissions |—E

Start: '10.05.2025| Saturday
End: '16.05.2025 Friday

Quotation Tc =
[T Dupicate quotats =) Function Diary RLStatus 2 General Occu.  £70ccu. Room Type Quetation Info Quotation Log % Setup Report Remarks & Client Info

M&E Quotation Tool

&
TH COLLECTION ‘nhow TIVOLI



Planning

Events

Meeting rooms

Period displayed

Planning structure

AVANI

Hotels & Rescrts

; B
elewrana

MI NO R ANANTARA

HOTELS HOTEL

ESZZ. CIUZA. Funclion room’s occupancy planning

&

Hotel

Events
Booking File
Event's type
Event's status
Function rooms
Setup pax

I Tt
ESZZ. CIUZA|[T
L= =

EEE

Display
Capacity (Pax) Min,
Room type
Area (mz2)
Setup
Features
Event's display
Function Room's disp

Description
Code

E3

| Shiowe descriptive hours

| Shov icons

| Shiowy stripe

Plamning Period
31 days
Initial Date
)7 days
Initial Date

1 day
Date
Starting tirme

With tirme detail

04,02, 2016

04.0zZ. 2016

04.0zZ. 2016
03:00:00

Order criteria
“)Show occupied F.rooms first
=) Show available F.rooms first
") Show without distinction
Order 3
Order 4
Order 5

See Room Occupancy Forecast

Function room's plann..~

-

-

NS

NH

NH COLLECTION
HOTELS. P—

nhow

TIVOLI



Planning

v |[B||f| D] ¥

Hotel: ESZZ, CILZA,

=¥

Roomk “ Description

15TDEY Ir. Suite Double Yiew
JSTDEYE Ir. Suite Double View King
STODEL Standard Double

STODEBLD Standard Double Double
STDDBY Standard Double Wiew
STCOEYD  Standard Double Yiew Double
STCDEYT Standard Double Wiew Twin
STD3GL Standard Single

STMNDEL Standard Mew Stvle

EMIRTIA Wirtual room I

Virtual room is used by
the Front Office

—_
MSEE Room Occupancy Forecast

Section Code

Room Type to |i|
Select options
Occupied rooms
Res.Confirmed
Res. Tentative
Both
Rooms Available O
Include Res. Tentative
MINOR AVANI 5. coaxs TH

ANANTARA
HOTELS (OTELS-RESORTS -5

Hotels & Rescrts

HOTELS.

NH COLLECTION

@

Hotel

Events
Booking File
Event's type
Event's status
Function rooms

Setup pax

T Tt
(ESZZ. CIUZ,D.I_I

E8ZZ . CIUZA. Function room’'s eccipancy planning

4]

[o]'[¢]

Display
Capacity (Pax) Min,
Room type
Area (m2)
Setup
Features
Event's display
Function Room's disp

Description
Code

(=]

v |Show descriptive hours

v|Show icons
V| Show stripe

Planning Period
31 days
Initial Date
=7 days with time detail

Initial Date

1 day

Date

Starting tirme

04.02. 2016

04.02. 2016

04.02. 2016
05:00:00

Order criteria
“1Show occupied F.rooms first
=) Show available F.rooms first
) Show without distinction

Function room's plann..

-

-

Order 3
Order 4
Order 5
I See Room Occupancy Forecastl
nhow  TIVOLI




Planning

Display F.RoomF__ Description
Capacity (Pax] Min, M.,
Room bype ﬁ' BAESP BASE SPACE
]
Area (m2) ko /
CARDR. CAR DRIVE-IM
Setu
DISAR DISABLE AiZiZESS
Features =i EXTSD EXTERMAL SIDE
EVErItIS dlspla':." DESEriptiDn W 1 FIXPR FI¥ PROJIECTOR
Function Room's disp Descripkion v HCEIL HIGH CEILIMG
Funcion rooms No use of feature ‘Base Space’
ﬁ Barcelona
=l Zaragoza
% Yalencia
% Sevilla W - 10766 Wit - 10766
5 Bilbao

% Yalencia + Sevilla
S ERTERERRRREEEN)
% Sevilla + Bilbaa

IR RARAAAAAe) EEERE AR AR AR AAN)
5 valencia + Zevilla + Bilbao

Function rooms Use of feature ‘Base Space’ By using ‘Base Space’ as a feature, you can decide in the
AR B T filter of the planning if you only want to see the individual

=7 Barcelona function rooms.

Sl zaragoza (combinations of rooms are not shown in the planning)

5 valencia

B sevila WM - 10766 WM - 10766

=9 Bilbao

®
MINOR anantara  AVANI elosrna oarxs TH  nmcouecron mhow  TIVOLI

HOTELS HOTELS



Planning

ESCO.AMICO. Function rooms occupancy plamnning 07.03.2016-15.03.2016

EE" Display room availabiliby @Update 4 Previous P Mext r@Select date E@Days detal == Month detail [hKey “?EBIDEk,I'Maintenance 6C0|0r Montaje ?

[Hj Gng: | 5 E-E] S[=BL | D Event - Selected cells D Event -= Select, cells, Line room by day || (5 Time Detail E}.ﬂ.dd room ko existing event

[S Function rooms Mon, 07,03,2016 Tue, 08,03.2016 wed, 09,03,2016 Thu, 10,03.2016 Fri, 11,03,2016 Sat, 12,03, 2016 5un, 13,03.2016
=1 J4RD PETRA j

=1 PAT MUDEJAR.

AMISHMEZ LHERTETTRRRERIETE
AMISTAD LHETETR SRR RS EL i

B GIALA SRR SRR SRR SRR
B MATHMZ+AM SRR SRR SRR SRR
%MAIMONIDES ™ GRUPC FOR 3_7 GRUPD FOR. le=] HATTOMN EVE le=] HATTOMN EVE
B MEZ+MAT SN SR SR SR
) TIB+AMHIZ 2|
27 TIB+AMIS Function room IAMISTAD EI More Info j
57 TIBERIADES
Hotel: ESCO.AMICO - NH Collection Amistad Cordoba
Rooms: AMISTAD - AMISTAD
Room Min capacity: 0001 - Desv.:0.00 %
F.Room Max. capac.: 0060
Room area: 40.00
Area unit: M2
Room width: 4.50 /M MaxHei Roo: 2.86 /M
Room length: 11.20 /M Room weigh: 0.00 /KG
Shareable:
Room:
_Strategy .OT the room, eanNes - Setup Min / Max
I.e. minimum Of 7NATLI‘ 7 NATURAL LIGHT AUDIT: AUDITORIUM 0001 / 0000
rooms to ContraCt PRDRO: PRIVATE DINNING ROOM :::;(:: 2::2::T ggg: jggzg
VARWL: VARIABLE WALLS BOARD: BOARDROOM 0001 / 0025
BUFFE: BUFFET 0001 / 0000
CABAR: CABARET 0001 / 0015
=~ CARRE / HALLOW
. =l
Sales/Long Description Remarks
Pilar in the middle of the room
MINOR ot AVANI if. coaxs TH  meltcor mhow  TIVOL
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Planning

ESCO.AMICG, Function rooms occupancy planning 87.03.2016-13.03.2016

gﬁ’Display roarm availability @Update 4 Frevious P nest '.ElSelect date E‘}Days detal = Month detai DjKey I +?|.§|BIDu:k,l'Pﬂail‘uteruance @Color Mankaje ?
] |'= B . =B L | |[[E]]] [N Event -> Selected cells || Y Event - Select. cells. Line room by day | (5 Time Detail |52 add roam to existing event

B Funckion rooms Mon, 07.03,2016 Tue, 08,03.2016 Wed, 09.03,2016 Thu, 10.03.2016 Fri. 11.03,2016 Sak. 12.05.2016 Sun, 13.03.2016
=11 JARD PETRA 1
=1/ PAT MUDEJAR.
B AMIS+HMEZ TR
B AMISTAD TR
B GIALA HEEA T HEE R ST TR
B MATHIZ+AM HEEA T HEE R ST TR
E MAIMONIDES &5 GRUPO FOR &5 GRUPO FOR k| HATTOM EVE k| HATTOM EVE
B MEZ-+IMAT HEEA T HEE R ST TR
B TIB+AMHMZ ST TR
52 TIB+AMIS ST Inkernatio
2 TIBERIADES [F9 3anssEN SRR

JAMSSEN
Q’Display room availability @Update 4 Previous b hest  E|Select date I:_ql:pDa';.-'s detal "S5 Manth detail D:.KE';.-‘ %BID:HMaintenance 'F_?."Cu:-lu:-r Monkaje P
4 previous P Mest Change the planning with 1 week backward or forward
(=] select date Select a certain date from the calendar

" Manth detail

[Ll ke

See the planning for the complete month

Explanation of the used icons

Icons M Check-in & Not move Bl * Eventwith reservations [#]  Checkin+nomove §9 f;f;:m HERE &R No move + Event with rooms
L E\ril:r::\.‘\:ﬁ: ?;0$?9 * Jlf..  Indirect events \\\.. Maintenance
Status: CONFI Confirmed OFFER Offer OPTIO Optional SCOPT | SecondOption TENTA Tentative
Setups: AUDIT AUDHPRIUM BANQU BANQUET BLOKS BLOCKS BOARD BOARDROOM BUFFE BUFFET CABAR CABARET
CARRE CARRE/HALIOWSQUARE CHACC CHAIR-CIRCLE CHAIR CHAIRS CLASSR. CLASSROOM COCKT COCKTAIL COFBK COFFEEBREAK
MINOR .
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Planning

@Disph}-‘ room availabilicy @Update 4 Previous W Mext r@ﬁelect date E}Days detal  “S:Maonth detal [LlKey I“?EBIBEHMaintenancel &Cnlnr setup ?

@ Function rooms
75 40147

Fri, 22.07.2016 Sat, 23.07.2016

D Event - = Selected cells D Event - Select. cells. Ling room by day ||(5) Time Detai E}.ﬁ.dd room ko existing event

Sun. £4.07,2016 Maon, 25.07.2016 Tue, 26.07.2016 Wed, 27.07,2016 Thu, 28.07,2016

TR A A TR TR AR ARAAN

IRERRAIARARARARRORARARARARARARARA O RARARARARAARLANY, I

ﬁ FlevolandFover
=1 Frieslandfoyer
=7 Graningenfayer |F9 asmL-LsscE ASML-FR
Fault ID code 405837 SRR
% Lok Incident status Reported v
1 Function Raams Tuinzaal w  Tuinzaal
Reservation 0
% Mis Maintenance record
== 2 Incident type Qo004 BLOCKED ROOMS Priarity hd
Fault description
3 EGebIDckl: iwm goobwerkzaamhedsn|
i 1. Theroom you need to block/maintain
2. Type of maintenance
Blocking data mantend 3. Reason/description why room is blocked
Elocked 4 Elockjout of service start date 18.07.2016  Manten] 4. Start date + time of block
EBlockOut of service Start time Q8:00:00 Departr| 5 End date + time of b|ock’ after this date and
Availibility Start date 26,07, 2016 tlme the room iS available again
Avaliabity start Time 08:00:00 6. Block and Availability time is just
informative, the block is done by dates no
by hours.
Zhecked by guest Solved by
MINOR AANI L. —coaxs TH

N
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Planning

tion rooms occupancy planning 08.03.2016-14.03. 20016
@rHide room avalabiity |<FUpdate 4 Previous P Mext  GElSelectdate  FisDavs detal  Emorthdetal  [Mkey  SRBlockiMantenance @9 Colar Montajel El
Eﬁj ng | @ Ej NE=IRIEIL DEvent-> Selected cells DEvent—> Select. cells. Line roam by day ||(5) Time Detal ﬁ')ndd room ko existing event £ : -
[EL Function raoms Tue. 08.03.2016 Wed, 09.03.2016 Thu, 10,03.2018 Fri. 11.03.2016 Sat, 12.03.2016 Sun. 13.03.2016 Hatel - i Collection Amistad ESCO- AMTEO
=7134RD PETRA A FEvents =
STIPAT MUDEIAR ~  Booking File L : =
B AMIS+MEZ L1 Event's bype S = =
3 AMISTAD MY Evert’s status =
B asALA MU Rooms =
B MALHMZ-+AM I Setup pax v
B TIB+AMHME I
23 TIE-+AMIS Internatio Filters J : I
B9 TIBERIADES I ~ | “ramingreiod A\ISO pOssible to change hotel
o AMAM7LDAS s LR AR R AR AR AN s v Sart Orders
..... Dekail availability Room
I @Add Overbooking || Occupied Conf. || Ocuppied Prov. | Ocuppied Conf, & Pr... || Available Conf, || Available Prov, || House Status || Restrictions I
EL Type(awal * Tue.08.03 ‘Wed 0903 Thu 10.03 Fri 11.03 Sat 1203 Sun.13.03  Mon, 14,03
JSMDBL 0 0 0 L L L L
J5TDEL L L 1 L L L L
PREDEL 1 1 1 1 1 1 1
PRHDEL 5 z 3 10 8 8 8 - ;
SURDEL 6 6 20 z 2 ) = | !l By default, we see the availability based on the confirmed
SEnH 3 0 [ ) ] 15 ¢ | and tentative rooms.
SUPSGL 5 3 6 7 7 g g . .
S 5 - . = 5 = s | Rooms in option and offer are not deducted
TOTAL 32 23 34 20 15 80 71
< > <>
| @ fdd Owerbooking | | Occupied Conf, || Ocuppied Prov, ||Ocuppied Conf, & Pr... || Awvailable Conf. || Available Prow. | | House Stakus || Restrictions
To see with(out) Different options to display only confirmed, only tentative, confirmed + To go to House Status and
overbooking tentative, still available minus confirmed, minus confirmed + tentative restriction management

HOTELS HOTEL

&
MINOR ANANTARA AVANI  fodna oaxs TH corecrion  mhow  TIVOLI



Planning

ESCO.AMICO. Function rooms ocoupancy planning 87.03.2006-13.03.2016

|||||

E@’Display room availability @Update 4 Previous P et ] select date EoDays detal 25 Month detail [LlKey %BIQCHMaintenance ﬂCDIDr Monkaje P

ﬂﬁ |_n|%:- | Iﬁl Ej] NIE=IRIE D Event - > Selected cells D Event - Select, cells, Line room by day || () Time Detail Ec..ﬂ.dd room b0 existing event This menu will not

[Lmujuigpguinjj} H.III. [ R A R g ) IM.UJ. LD L LS N A B ) HI. L1 U D juT= 59 . . 1 appear If you aCCeSS the
=71 18RD PETRA 1 planning through BF.
=1/ PAT MUDEJAR.
B AMIS+MEZ T
2 AMISTAD e, Only “used to . Qdd
FESALA PRI I, S S = rooms to an existing
B MATHIZ+AM SR IR S S event.
EMAIMONIDES &5 GRUPD FOR &5 GRUPD FOR f=| HATTOM EVE k= HATTOM EVE B
FEIMEZ+MAT SUILIHEIIE I, SR S B
Z TIB-+AMMZ SUIREIEEIENE BRI
B TIE+AMIS T Internatio
25 TIBERIADES |F9 3amsSER TR
JAMSSEN
| [ Event - > Selected cells Create an event from the planning, with rooms and selected time interval. 1 room per line
for the marking period (full range when you select two or more days)
|D Event - Selact. cells. Line room by day | Create an event from the planning, with rooms and selected time interval. 1 line per room
and day
10.03.2016
wed, 09.03.2016 _ _
00:00- 14:00  14:00-20:00 20000 - 24:00 Booking file ' ]
Ewent ID T T
Reservation
| E@.ﬁ.dd room o existing event )
" Continue || 3 Cancel

HOTELS HOTEL

. &
MINOR waniana AVANL LS. coaks TH  mcouteron  nhow  TIVOLI



Planning (display the main information of an event)

E¥0

Event I0:

ick, event summary

EV00002973

S7IPAT MUDEJAR.
Zq AMIS+MEZ
29 AMISTAD
EqGIALA

S MALHME+AM
3 MAIMONIDES

&3 GRUPO FOR

SRR i
SRR i

SOLNT TR

k| HATTOM EVE

Description HATTOMN EVENTS Status Confirmed
Booking File MEOODO146017/HATTOME ...  Ewent bype MEETS Meetings Event's status
Lost Check-in Cancelled
Start 09.03.2016 0900 ‘Wednesday Deadline 28.02.2016 Sunday Rejected Check-out
End 10,03.2016 20000 Thursday Fallow up
Clienk
Client 1019952579 HATTOMN EYEMTS SLL Fax
Contact person J0SE LUIS JIMEMEZ E-mail miguelangel jimenez@hattoneven
Telephone 1 91 00060 10 Telephone 2 Language ES spanish
Managers Owners
Sales ‘irginia Monkes Sanchez Created by Matia Elena Alonso Luque
F. Room ‘irginia Monkes Sanchez 2nd Agent Matia Elena Alonso Luque
Hokel rooms Yirginia Montes Sanchez Cirganizer
Ambassador
Funckion room _ _
Room MAIMOMIDES MAIMONIDES MNew F, Room T V:|: + Keep pricing o Change
Skark 09.05.2016 15:30 End 09.05.2016 15:00
Skatus
Guests 28 Area 60 e
Resource 2200 lumens LCD Projector Screen 2,00x2.00
Setup U-Shape
Menu Mo menus
Tasks POMNER REGLETAS
& Madify G Display k=] GuestRoom o Continue
M LEEE) R anantara  AVANI elosrna @ars  TH  nicowecron nhow  TIVOLI
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Planning (change one meeting room of an event)

=
[&w F. Roden .|
AL ANDALLIS
AMISTAD+MEZQUITALPASILLO CAFETERIA

AMISTAD-+MEZQUITA When the box is ticked, you keep the
AMISTAL

ANERROPS same price for the new meeting rooms
GRAN S8R

GRAN SALL + PASILLG CAFETERTA

GRAN SALEA + PASILLO CAFETERTA + PATIGCU

IARDIN DE PETRA ~
JUDERIAAL SMDALLES L

Function room ’

[ =
Room MAIMOMIDES MAIMOMNIDES Mew F. Roam Ad ~+f Keep pricing "/ Change ‘

Start 09.03.2016 1530 End 09.03.2016 1800
Skatus -
st 28 fres " - If the event booking belongs to a BF, we have only access to

modify the event, not the BF.
The BF can only be seen in viewing mode through the event by
the following icon: s

Resource 2200 lumens LCD Projeckar Screen 2,00:2,00
U-Shape
o menus

Tasks PONER REGLETAS

\ i,f Madify i‘-:%(* Displary ‘ ‘M GuestRoom ‘ |0/ Continue

*Setup | Tasks

| *Resources

Pac.Ord — B s When selecting one of the items, you will be guided to the me  End date
(1) boa] CTEM_00... Tce Water display version of the different items. Only ‘Menu description’ can [3:00 g7.09.2015

be modified from here.

MINOR

HOTELS

HOTELS
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Planning (access to an event or group)

Screen 2,00x2.00 Flip chart 2200 lumens LD Projector

Resaurce
Setup |-Shape
Mo menus
Mo tasks
I & ModiFy I e Diisplay I k= GuestRoom I o Continue
L ESCOAMICO. Frents data
k=l &2 ) @ ] E’% 5 Revenue detal %Event rEVEnUE = Function Diapy
ESCO.AMICO NH Collection Am Reservat.: 12480421 Client; 1000061542 VIAJES EL CORTE INGLES
1d EYOO003749 Wersion 1
Start 07.03.2016 0%9:00 W Pending Budget
End 09.03.2016 11:06 WO Pending Contract
Youcher WO Pending BED
Ewent's status Managers
Sales 0000002501 | Yirginia Montes Sanchez
Venue Rep Qaooooz301 ‘Wirginia Montes Sanchez
Hotel rooms 000002301 ‘irginia Montes Sanchez
Lirn, bill, day 10 |Day  19.03.2016 v
. Hotel Reservations
ESCO.AMICD MH Collection Amistad Cordaba COLLECTION Wiew guest rooms:
d EYO0003749 Version 1 Start date 07.03.2016 Start time 09:00 o Indiv, +/ Garoups +f Conf,
Status [,.lfonfirmed Vj End date: 09.03.2016 End time 11:06
D.. * Res.type Reservation PMS status Mo Ac... Group Mame/Group descri Groom ... Guests Arrival Departure Room Typ Meal plan P& Guest,,, F‘acklf‘
& cConfe. » 12480415  Confirmed 124804158  GRUPO FORMACIONY.. O a 07.03,2016 00.03.2016 EE 0 ~
Indiv. w» 13082072 Confirrned 124804159 FERMANDEZ SALGUERD .. L 1 07.03.2016 09.03. 20016 SUPDEL EE a0 [4] A4
Indiv. w 13082073 Confirmed 1248041959 SANCHEZ RODRIGUEZ, .. 1 1 07.03.2016 09.03. 20016 SUPDEL EE a0 [4]
MINOR , & & .
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Planning (tool bar)

Create Sesson ki
End Session
Lsar Profils b Apphcation Help
Services ¥ SAF Library
Utikties ¥
et N Glossary
Services for Object Release Mobes
My Qbfects ' SHP Service Markstplace
Crem Sponl Requasts
— Cresbe Suppork Messags
Sheort Message Sattings. ..
Shatues...
Log off

Miscelanious Reporking

Chain Stabus
(/] r| v« = @) Owcupancy Farscsst
= |
W Level Pasition

Event Display 3 Skabus |'%'5'C':"-'ﬁ"“'a':I | Restriction Managemerk

F.RoomDigolay b EverkID  CrieShit+Fi |& Evoooosres | Crverbooking Management

Shews[Hidg keys ' S5 GRUPO FOR

Everit Display o5 — {E &

F. Room Digplay 3 . F9 AMISHMEZ

Shiews/Hidg keys Descrphion F9 AMISTAD+MEZQUITA

Code + Pax =9 AMIS+MEZ (95 Pax)
Deesoniphion + Pax 9 AMISTAD+MEZQUITA (95 Pax)

Event Display k

F. Room Digplay [

ShowsfHidg keys GRUPO FOR

A 3 &
MINOR ANANTARA AVANI  fodna oaxs TH corecrion  mhow  TIVOLI
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MINOR | CRM/PID (Creation and management)

HOTELS
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CRM/PID (Creation)

SAP Easy Access Menu for Hotel Employees Customer types:

RE /%R v Generic examples: Organizations examples:

s > %1000 = Direct Guest * 10000XXXXX = Agency ID
e * 1001 = Employee, Family & Friends * 20000XXXXX = Company ID

ange note

* 1003 = NH DISCOVERY

- &) JCCSHT/MTO1_HU_PRIN - Create
+ @ JCCSHT/MTOZ_HU - Modify
CCSHT/MTO03 HU - Display

o JCCSHT/MTO2_HUZ - Copy customers from anothe .

- P ZEY_GDPR_RESPOMSE_01 - GDPR consents — Moc Inter n al cu Sto mers:

+ ) ZEY_GDPR_RESPONSE_02 - GDPR consents — Disp L.

+ & VDH2N - Display customner hierarchy * 990000xxxx (last 4 digits are the center) Hotels & Central

u @ ZCRM_COMPANIES_HOTEL - Companies and Agen
+ ) ZCRM_HUESPED_HOTEL - Customers created by d
* @ Z_CE_DOC_READER - Document reader

- (91xxxxxxxx are fictitious; finance use only)

Services

%

v |[=)08)[62)(5] B 2.
Cliente | Ne ident.fis.1 Nombre 1 | Nombre 2| Teléfono 1 |1
9900000020 A58511882  ES10NH ATLANTICO 981226500
9900000021 AS58511882  ES10NH TURCOSA 964283600
9900000022 AS58511882  ES10NH ALBERTO AGUILERA 914460900
9900000023 A58511882  ES10NH VIAPOL 0954645254
9900000024 AS58511882  ES10NH VILLA DE COSLADA 916748800
9900000025 AS58511882  ES10NH BARCELONA CENTRO 932703410
9900000027 A58511882  ES10NH LAS ARTES 963351310
Customer Data Man agem ent 9000000028 A58511882  ES10NH LAS CIENCIAS 963356062
9900000029 AS58511882  ES10NH SANTANDER PARAYAS 942352266
2 different environments: 9900000030 AS8511882  ES10NH CORNELLA 934750895
9900000035 AS58511882  ES10NH COLLECTION SEVILLA 954548500

* General database NH (shared).
« Database of the hotel (background). (Copy customers from another hotel for the first time used)

~ [F= CRM FROMNT-OFFICE
* @ JCCSHT/MTO1_HU_PRIM - Create
« ) JCCSHT/MTO02_HU - Modify
'l_@ JCCSHT/MTO3_HU - Display 5
'L@ JCCSHT/MTO2_HUZ - Copy customers from another hutel_l

HOTELS

HOTELS

AéA g ﬁl‘%
MINOR anantara  AVANL ol darks  TH  nicouecron nhow  TIVOLI .




CRM/PID (Creation)

Just new guest nor travel agencies nor companies

ESMA.MALAG Guests - New
~ [E= CRM FRONT-OFFICE

« {2 /CCSHT/MTO1_HU_PRIN - Create| & S Delete | &n
« ) JCCSHT/MTO2_HU - Modify
+ @ [CCSHT/MTO3_HU - Display

| Debtor identifier

« [ [CCSHT/MTO2_HU2 - Copy customers from another hotel | Debtor type
* @ ZEY_GDPR_RESPONSE_01 - GDPR consents — Modify (%) Guests
. @ ZEY_GDPR_RESPONSE_02 - GDPR consents — Display () Travel Agencies
« 2 VDH2N - Display customer hierarchy () Companies
() Hotels
() Ficticious

1=l
Tax Number 1 [ J
Identification document type [ -|
ESMD.EUROB Guests - New
&o | & Rebted dents | 24 )
Client ID

ESMD.EUROB NH Collection Eurobuidi Clent (& nwhrew |E cren1T [T weR_|
General data ], Additional data | Special requests | Hobbies | Statistics

; [Taa742c2 |
Client |19974353 | TEST, TEST

Salutation 1| 'J' Date of birth = Search term
First narmne = | Mobile/Phone [ |+ | 1
Surnamea I3 | Company ID/Name [ I | Mandato ry flelds
Streat I3 lwe [ | Email Ho [ ™ |
City [= ] URL [ =
ZIP code & Country 'E_| You heard of us... [ -
Region | |
Nationality 'D\’_|
Gender unknown
| Official document | ID Additional document
Tax n® [Tesr | county | | | Documenttype T+ county [ ]
Issue Date Expiry Date Number
Expeditor place [ | Issue Date Expiry Date
Expeditor place [ |
Nationality INE [ ~|  Father's Name
Place of birth [ | Mother's Name
Y o
MINOR anantara  AVANL e c@axs TH COF‘L%ECTION nhow  TIVOLI
HOTELS HOTELS - RESORTS -57AS Hotels & Rescrts HOTELS WOTELS HOTELS Lo




CRM/PID (Creation)

E3CO,AMICO MH Collection Amnistad Ca i=n [ 000112410?@ IPER. EEMELLES MY Ext. Client number 112410 3 MHREW |:| CREDIT | A MHR.
General data Statistics  WNEEllEE
Agencies cannected

@ [ &|F [Irﬁ II‘[T_, ¥ .|l El C;)_j 4 Eﬂ Azl Create Branch <

@, Branch Active Mainbra_ Age. Sale  Conn Branch Name Street and n? House No. Zipcode ity Coun Region Description Telephone 1 E-mail Branch
0001306625 & & ﬁ LUMIPER BEMELLE MY CAPELSEWEG 400 3068 Ax ROTTERDAM ML 12 Zuid-Holland 31102895890 Mo E-MAIL
0000275058 & & l}f ECN BEMELUX MY - FINAMCIAL SERVICE CEMTER.  POSTEUS G625 3009 &P ROTTERDAM ML 12 Zuid-Holland 31102595690 MO E-MAIL
0000335661 & & ﬁ E.OM IS NETHERLAMDS BY CAPELSEWEG 400 S065 Ax ROTTERDAM ML 12 Zuid-Halland 311028955058 MO E-MAIL
0000764065 & & ﬁ ECMN BEMELLX GEMERATION AFD. FSC POSTEUS 5642 3009 AP ROTTERDAM ML 12 Zuid-Holland 31102895890 Mo E-MAIL
0001063626 & & l}f MRE EMERGIE EY - FINAMCIAL SERVICE CENTER.  POSTEUS G625 3009 &P ROTTERDAM ML 12 Zuid-Holland 31102595690 MO E-MAIL
aooi131a6lz & & K ECN ENGINEERIMNG BY GALILEISTRAAT 15 3029 4L ROTTERDAM ML 12 Zuid-Halland 31102395690 MO E-MAIL
0001153319 & & ﬁ E.OM D-GAS WALDORPSTRAAT 11 2521 A DEMHAMG ML 12 Zuid-Holland 31102895890 Mo E-MAIL
0001235515 & & l}f E.OM BENELLI= MY EINDHOVEN POSTEUS 2404 5600 CK EINDHOVEN ML a7 Moord-Erabant 31402577636 NO E-MAIL
0001339149 & & K MRE HOLDING BY MACHTEGAALLAGN 15 5613 CM  EIMDHOVEN ML a7 Moord-Erabant 31402353472 NO E-MAIL

All the request must be done by Jira Ticket.
Category: CDM (Customer Data Management)

&

For creation of a new PID a Fiscal code is mandatory.

MH SUFPFPORT PORTAL

MH SERVICE DESK

CDM (Customer Data Management)

In case you don’t find the branch, you are searching for, it is needed to follow above procedure since hotels are not allowed to

create branches neither

IBranch sales I

Branch Branch Mame Sales

Mo active

Admin Main  Guest

Surname

Phone n? E-mail Assistant

Remarks Cky  Type
00041274535  E.OM BEMELUE LEVERING BY 48731 Crm. Methetlands crm.nl@nh-hotels, com GENERIC 48731 BEMELU= NL GEnetic
0004222727 E.OM BEMELLK LEVERIMNG B.W. 48731 Crm. Methetlands crm.nl@nh-hotels.com GEMNERIC 48731 BEMELLx RL GEnEtic
anantara  AVAND o 2aKs NH COLLECTION TIVOLI
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CRM/PID (Creation)

| @ The Customer has not been created For this hotel, Display l:ll'||';.-'|

= el l 1)
B €3 CRM FRONT-OFFICE Sea rch for companles Lests s atels xtemal hotels ers | =1}
o JCCSHT/MTO1_HU_PRIN - Create . Customer
) /CCSHT/MT02_HU - Modfy in the NH General Database
— Tax Number 1
o5 JCCSHT/MTO3_HU - Display - .
% JCCSHT/MT02_HUZ - Copy customers from another hotel Hame @l FERRERQ |
{7} ZEY_GDPR_RESPONSE_01 - GDPR consents — Modify Name 2 | |
Lo ZEY_GDPR_RESPONSE_02 - GDFR consents — Display Telephone 1
2 VDH2N - Display customer hierarchy Identificr @[ﬁ
L5 ZCRM_COMPANIES_HOTEL - Companies and Agencies created by date
- Show branches only
Mark removed @
-
@ Ca@ LHE ooy @ Maximum Mo, of Hits 500
 NLGR.GRON Companies - New
& B
MLGR.GROM MH Groningen *#4+ I Cient 2004102767 FERRERD B\f’l Ext. Client number 4102767
__/Statlstlcs Vsales and Agerts |
Copy the data to our hotel and
Hame |FERRERO BY ‘ Guarantee type v b f | .
| ‘ Phone n? 31356254200 Save e o re eaVI n g "
Strest KONINGSSTRAAT \ CTRL C the SAP ID and use it
] 53 Tax Mumber 1 32060405 [ INatural person . .
ity [HILvERSUM | Search term FERFERD BV in the header of the folio
ZIP code 1211 WK Ermal MO E-MALL |
Country L Metherlands LRL \www.ferrero.ml |
Region Industry CO1l6| F&B Industry
Language L Dutch
[ End of process
Statistics The client is already registered in another hotel
Global Potertial Market segment [ g i
&
Annual Revenue [ 71 ] Market subsegrment | Do e wish 0 Copry data to current hotel?
Emplovess Source of business id, [
Channe! identifier | ’ > ][ M
[ &lows mailing Reason for traveling [ es o
|
M l N O R - e NH & o
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CRM/PID (modification)

= 3] CRM FRONT-OFFICE

) JCCSHT/MTO1_HU_PRIM - Create ESCO.AMICO Client - Modify
@ /CCSHT/MTO2_HU - Modify
- | (5
2 JCCSHT/MTO3_HU - Display S pelete [N & B &
(2 /CCSHT/MT02_HUZ - Copy customers from another hotel ESCO.AMICO MH Collaction Amistad Cérdaba COLLECTION
G':‘}J ZEY_GDPR_RESPONSE_01 - GDPR consents — MDdiﬂf ™ Direct search Guests Agencies Companies Others I
) ZEY_GDPR_RESPONSE_02 - GDPR consents — Display | |
2 VDH2N - Display customer hierarchy Tax Number |
2 ZCRM_COMPAMIES_HOTEL - Companies and Agencies created by date Mame |corTE|
i ZCRM_HUESPED_HOTEL - Customers created by date Phaone
) Z_CE_DOC_READER - Document reader Email
Search kerm
. Courkry
If we know how to spell a part of a name, introduce
it in the “name” field, without using “ * ” and without Branch
abbreviations, use whole words Main Branch
I Restrick Murber Tao 50 I
[‘,—ISCO.F\MICO MH Collection Amistad Cordoba COLLECTION j
Dij Search filters
&[T ||H | AEERER BRI
Custamer Mame Tax Mumber 1 Ctr Street and n® ity Postal Code  Phaone
1002998027  YIAJES EL CORTE INGLES 54 PORTUGAL 950099323 PT  CAPITAO RAMIRESS A LISBOR 1000-084 351217803961
1003230842 YIAJES EL CORTE INGLES 56 DE CV YCI0D04041R0 MY BOULEVARD MANUEL AYILA CAMACHD 191 MEXICO 11510 525521222750
1007179043 VIAJES EL CORTE INGLES ARGENTING 54 30709285633 AR CL CARLOS PELLEGRINI 571 CAPITAL FEDERAL CIO0GABL 541141300100
Hotels can only modify customers. Modifications of s~ NH SUPPORT PORTAL / NH SERVICE DESK
companies/agencies must be by Jira Ticket. @
P g y 7 CDM (Customer Data Management)
&
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CRM/PID (Credit)

ESTF.CALET Travel Agencies - Display
# | au | [L]Notices and alerts &

I
ESTF.CALET Tivoli La Caleta Tenerif Ext. Client number 61542 &2 BpI
General data ], Hotel parameters .
Pl
Name IVI.AJES EL CORTE INGLES SA | Guarantee type TOTAL .. =
Maeamanr—
[ || Phoneno +34912038000
ranssenia |
Street |AVENIDA DE CANTABRIA | Tax Number 1 A25229313 [natural person
Er—— [ a— |
No 51 Search term ECI_
City |MADRID | Email No D‘accounts—rece'rvable.co@nh-hotels.corn |
| YTy o—
ZIP code 28042 URL ‘www.\rlajeselcortelngles.es |
Country [es ] Spain Industry [cos7) Travel
Region [28 | Madrid
Language [es ] Spanish
International V.
| Statistics
Global Potential [o | Market sagment: |TRAVEL RGENCTES |
Annual Revenue [142.051 | Market subsegment STRAT
Employees 2100 Source of business [ |

Channel identifier
Reason for traveling

for client 10
a

Customer: 1000061542  VIAJES EL CORTE INGLES SA Rating: L2 . Customer Type 1
Credit Manager 004 RAQUEL VILLALBA RCDRIGUEZ - r.vilaba@nh-hotels.com
Collector Manager 002 BU scuthern europe
Assignment level  Assignment  Descrip. Credit limit Curr... | Status Pa... Review Date Remarks
Chain - 500.000 EUR Approved ¥ CO60 31.12.2021 CREDIT POLICY UPDATE -
Hotel ¥ CLSC.ESANT NH Collection Plaza..10.000 USD Pending ¥ C0E0 27.04.2021 SOLO PARA FACTURAR CARGOS IN HOUSE ANT ~
Chain v 6.000.000 EUR Cancelled ¥ C030 31.01.2018 CRC

Get all the information about Customer Credit Management by clicking on this link

NH Glo

3l Credit Policy 2023.p

MINOR ANA:S}ARA AX{-LW o eaxs TH

elen: 1 =
HOTELS lewana  GFOENED

nhow  TIVOLI



https://nhorganization.nh-hotels.com/sites/default/files/documents/NH Global Credit Policy 2023.pdf
https://nhorganization.nh-hotels.com/sites/default/files/documents/NH Global Credit Policy 2023.pdf

CRM/PID (Support)

These are the categories where you can open the Jira Ticket, depending what you need...

CUSTOMER DATA MAMAGEMENT

When raising a ticket related to CDM, please remind to choose the corresponding category & subcategory

This category will define the department and support group responsible to help you.
If the category is wrong, the ticket could be cancelled or deleted.

@ CDM (Customer Data Management) Category SAP Business Suite > CDM (Customer Data Management)
Customer Data Management: organizations data guality: rate ——— | o Mew agency, company ] changes_
Dading. party Creatron, modification. inacwvation, t':ll:ikll'll; toal Managed b‘_‘p" '&dm tE'EI[‘I"I
SOCess...
SAP CRM (Customer Relationship Management) Category SAP Business Suite > SAP CRM
Customer management, marketing i.e. Duplicated auests IDs and changes in NHR customers [Ds.
campaigns and managing the final * Managed by Loyalty + Adecco team.
CUStOmier.
- ) ) Catagory SAP Business Suite > SAP TMS > CRM
%} SAP TMS (Tourism Management Suite) Issues or doubts related to TMS CRM front office.
| (1 3 B < (¥ Tl LS - - .
begrates management soluion for hotel: TMSForHOTELS — (for example, one search is not displaying the correct results)
ThiSforMeetings. TMSforPOS, Interfaces, etc MHI'IEIQEd b‘_'," SRT + IT team.
More information in this link Attached File: || SAP basics.pdf
:[I"_
A g & /
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https://nhorganization.nh-hotels.com/sites/default/files/documents/SAP basics.pdf
https://nhorganization.nh-hotels.com/sites/default/files/documents/SAP basics.pdf
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Group Quotation Tool

You can create a booking file with the right strategy and easier, thanks to this transaction.

= 133 TMSforHotels
7 JCCSHT/ENTRA_HOTEL - Change hotel
(3 CRM FRONT-OFFICE
CJ LovaLTy
= {53 RESERVATIONS
I ndividuals
B S Groups / Events
Booking File
= 33 Quotation tool

% ZEY_ME_QUOTATIO_MAIN - Quotation main

(3 convention groups
(7 Events
(3 mass changes to several reservations
I nformation systems
(3 FRONT-OFFICE
3 TILs

e e W R e e Ca RN Tl

You can find the link to download the manual of Quotation Tool in this slide.

M&E Quotation Tool @

ey Z Q

Create Modify Display
Quotation Quotation Quotation

NHMEETINGS

inspire. create. enjoy.
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https://nhorganization.nh-hotels.com/search-page?Title=&Language=All&Tags=quotation%20tool&Area=All
https://nhorganization.nh-hotels.com/search-page?Title=&Language=All&Tags=quotation%20tool&Area=All

Group Quotation Tool

1. Content by default according to SAP profile:

EI*
Quotation Input - Main (Edit) Quotation Id
Create
Quotation
Employee S&T Business Transformation 8/ 0000000435  S&T Business Transformation ADD7 ANDOR ~ HOTEL SPAIN
2. Client information and parameters of quotation creation:
Tax inclusive depend on the country. and subchannel is a compulsory field
Dates 28122019 H= 1 29122019 H Lead Time 1 Days Customer Budget 0.00 ~
Main Costumer = 1000061542 & Yx WVIAJES EL CORTE INGLES SA Main Branch 0001005123 Yx CORTE INGLES V (788 - M - IMP. GRUPQ ACCIONA)
Company 2000073787 & Yx ACCENTURE SL Comp. Branch 0001212083 o Yx ACCENTURE SL M (POZUELO)
CRS [ CRS Branch @
Quotation Type Only rooms Only Function rooms s Rooms & Function rooms Call-in allotment Serie I Tax Inclusive I
Group type Leisure s Business
Destination Insert POI's Branch ~ Category ~ Max. Km &
Hotels NH Collection Eurcbuilding ()  NH Ventas (%) & Yx
Currency EUR v Language Spanish v Channel HOTEL ~ I Subchannel 1. Email vI
Group name Event type v

& 3 & !
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Group Quotation Tool

Quotation Tool - Management

[[1Duplicate quotation = Function Diary = General Occu. 4 RL Status  ©70ccu. Room Type (=) Quotation Info Quotation Log  %F Setup Report [ C4C Management  [e3Remarks & Client Info

Quotation input - Service Detail (Creation) Opportunity Id | Status ’

Client: 0000001000 - DIRECT GUEST / - Company: - | - CRS: - I .
Start date: 28.02.2021 = End date: 01.03.2021 Hotels ESZZ.CIUZA
hd

Roomnight W WP DDR 4 ¥ sewp-px W W FaBsevices W Wy Resources W W ¥ ©

e —
Level 1 v oy M — —
o oo - v Moming v || 08:00 | 14:00 v [T) v|0 W ® A w
08:30,  18:00 Meeting Roor ~ v

= Rooms Night: we discriminate room types by levels, being the Level 1 the basic room type of the
hotel. In this way, in one quotation, the level 1 can show different room types:

= Anantara Palazzo Naiadi level 1- Premium Room

= Anantara Palazzo Naiadi level 2- Deluxe Room

» Set up: We will indicate the meeting room setup. It is important to indicate the use that we will give to this
space. (Meeting, Coffee Break, etc)

We can indicate the characteristics that we want inside the meeting room. These characteristics will be
shown in the results with the symbol “*” and they will not be exclusive when the QT offers us the results.

= F&B services: we will indicate the F&B services in the space related. It is important to know in
which line we are including these F&B services to avoid to include them in a wrong room.

» Resources: we will inform the resources that we want to add in the meeting room. It is important to know in
which line we are including these F&B services in order to avoid to include them in a wrong room.

& & &
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Group Quotation Tool

[Dupicate quotation ) Function Diary oy General Occu. g RLSEtus  270ccu. Room Tyne (<) Quotation Info  [EFQuotation Log  $ Sefup Report (40 Menagement  [d3Remarks & Clent Info

Employee: 0000000435 S&T Business Transformation GD: H... Currency: EUR | Tax inclusive: | Quotation Id MQ0000114098 | Booking File ID | Status PENDING ME CREATION

Client: 1000061542 - VIAJES EL CORTE INGLES SA / 0001005123 - CORTE INGLES V (788 - M - IMP. GRUPO ACCIONA) Company: 2000073787 - ACCENTURE SL / 00012... CRS:

1. Agent detalils, client and hotels

Start date: 28.12.2019 - End date: 29.12.2019 Hotels ESMD.EUROB-ESMD.PARAV

Hotel available [il ESMD.EUROB [l ESMD.PARAV
Group Size/Alert L L
e aladalob b, ahebebo b b 2. Strategy detail and revenue alert

Fair type/Description

Cancellation Policy

Total Hotel Room Rev. €22,359.00 o €15,486.00 r /;)

Total DDR €0.00 £0.00 /;)

Total Function Room Rev. €1,860.00 €1,500.00 o /;) 3 Revenue etai er Serv'ce
. detail p

Total F&B Event Rev. €4,050.00 £0.00 /;)

Total Extra Events Rev. €0.00 o €170.00 /;)

Total Estimated Rev. £€28,269.00 €17,156.00

Creator: E00000022126 | 27.12.2019 | 11:08:52 Modif.: E00000022126 | 27.12.2019 | 11:08:52 Ba k @ Cre ate BF Status Mng. Exit

4. Paper bin: if you use this option, you can get the
information about denied hotels in QT Report

AéA ﬁ%
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Group Quotation Tool

Last screen, creation of BF. You can inform option days, customer data...

Quotation Tool - Management

| General info

Quotation ID:  MQOO00050689 Group's name I1EST| ]
Booking File: Short description ]
Client: 1000061542 Start date [05.03.2019] CUT-OFF date [ ]

End date 06.03.2019 Deadine [ ]
[#|Estado de BF por defecto Main Hotel [+ Registration date [04.03.2013] Follow up date [04.03.2019]
[“IMulti hotel ["1BF unreleased Status [offer = Folow up level [Low  ~|
[“IRetrieve changes Rooming [Alowed ] Event type ’W‘
[J5erie Contract External Ref. |Mpoonnosnezs
[“IRecurrent Rate 'BGR_MC_S Voucher | |

Customer data | Statistics | Remarks | !
|
Main client |1000061542| VIAJES EL CORTE INGLES SA Branch Client [0001005123| CORTE INGLES V (788 - M
Payer ] Contact person [
Holder Contact Telephone No 916630756
Receiver [ ] Fax ]
E-mail [NO E-mALL
CRS [ ] Branch of CRS [ ]
Company 2000085718 INDRA SISTEMAS SA Branch company 0000225870 INDRA SISTEMAS SA
Language ’E‘
[v][x]
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Group Quotation Tool

We must update and have informed properly menus and resources in these transactions for Quotation Tool shows the gith

information of your hotel: v LI LOYALTY

~ 1 RESERVATIONS
v [J Individuals
~ =1 Groups | Events
+ [ Booking File
b
* (3 Groups /Families
v [ Convention groups
- &1 Events
O %] JCCSHT/SB_EVENTO1 - Create Event
@ JCCSHT/SB_EVENTOZ2 - Modify Events
@ JCCSHT/SB_EVENTO3 - Display Events
* @ ZEY_EV_ATTENDEES - Asistentes
* [ FRB Menus
* [1DDRs
b

®

®

(7 Price Calendar

=4 QT Customizing

u @ ZEY_ME_ITEM1 - Menu Type - Event Items

- i ZEY_ME_ITEM4 - Resource Type - Event Items

* (O Information systems

[ COMikT ACCTEE

NH | HOTEL GROUP
[ Descrpgor |

Description

How we have to inform menus and resources in QT transaction settings.

Attached File: 1 TM54H_Quortation tool__Transactions_Menus_Resources.pdf
E PILLS
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https://nhorganization.nh-hotels.com/content/quotation-tool-menus-and-resources
https://nhorganization.nh-hotels.com/content/quotation-tool-menus-and-resources
https://nhorganization.nh-hotels.com/content/quotation-tool-menus-and-resources
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Client’s identification

FEeparking

(V] v « &R d Restrickion Managerment o @) =

Cwerbooking Management

Call Centor

Rabe Leval Position
I43’)1nu:::uminu;| call § = Function Diary Allcbment Control

General Oooupancy

Dﬁ Client's identification L= Hatel param 3 L@ Event parameters
IMain client : [ aToTu]aTelonRolols] Iﬁl I Guesk T&  Company all Arrival date Mights
Main client's name GUEST {Dioh T TOUCH/MN Clie. Branch Depart. date
Contact name Faoms 0
Companty Comp. Branch Guests AD O
RS CR3 Eranch Foom kype
Meal Plan

T | selection criteria
T |Result by selected criteria

b ‘iﬁ RESERYATIONS )
> (07 Individuals _ | TPW |

~ = Groups | Events ] A [P m—

* 73 Eooking File — Agency

. : N | Main customer: Party id 1000 -

. @ Booking File Management - Change Generic clients

" TT0O ’

- Company
. G:j’] Booking File Management - Display ——
» [J Groups JFamilies ’;L\Nards;‘
» [[J Corvention groups - Blcer | DirectGuest |
> I:I Events 7 ’ é\rT;i»glg;e&e |

&
M L(ﬁ{? R ANANTARA AVANI  fodn oaxs TH corecrion  mhow  TIVOLI



Client’s identification

Call Cantar

& avaistiity  [EFinishcal €2 quick Denial & F=BookingFile = Function Diary

5 Client's identification = Hotel parameters g Event parameters
Main dlignt jﬁl Guest TA  Compary o« 4l arrival date 0803, 20016 Tu  Mights 1
Main dignt's name GLEST (DoM T TOUCHM i) Clie, Branch Depart, date 05.03,2016 we &
Contact name Raarns
Company Comp, Branch Guests ab 1
CRS CRS Branch Room type ﬁ Only groups' rates
Meal Flan |-5> Display full occupancy
2% Series = add

waiabiity  [ElFimish call €2 Quick Denial & = Bocking File = Function Diary

,ﬁ,-.,-a|au|t-|,- Use after selecting the hotel and event parameters (F8)
[I:||=||15:|-, Call To finish the transaction (Shopping)
El{:r Quick Denial Create a direct denied BF after checking availability or with Revenue / hotel
Activate the header of client details and parameters after the first search to modify or start a
-E: new search (F5)
E?E-I:u:ﬂf.h'u;l File Access to BF search menu
=2 Function Diary Access to meeting room planning
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Client’s identification

Call Center
& avaistiity  [EFinishcal €2 quick Denial & F=BookingFile = Function Diary
EI Clignt's identification = Hotel parameters i Evenk parameters
I A
Main client L0000001000|Jﬁ1 Guesk T&  Company o Al arrival date 08.03.2016 Tu Nights 1
Main dignt's name GLEST (DoM T TOUCHM i) Clie, Branch Depart, date 05.03,2016 we &
Contact name Raarns
Company Comp, Branch Guests AD 1
CRS CRS Branch Room type ﬁ Only groups' rates
Meal Flan |-5> Display full occupancy

2% Series = add

vestrict Yalue Range (1)
Ths per Branch m Companies per Branch Al the clients Hotels < 2 D
e =
Custamer |
L& .

Mame
Mame 2
Street
Ciky
Postal Code

Guets
Country

Tas
Telephone 1

Tas par Branch
Tax Mumber 1

& Companies
S (=0 Companies per Branch
Mark removed H Al e chisnks
Show branches only Hotak
Identifier = IE External hotels
Maximum Mo, of Hits 100
¥ | <o

MINOR

A‘A
N
HOTELS ANANTARA

AVANI

Al oAKS NH
ForeLs

eleana  GFEIOMES

NH COLLECTION
HOTELS

Main Client: the party number of who or what books the event

Main client’s name / Clie. branch: the name of the person
who books the event (to whom send the quotation) / branch

Contact name: the name of the person who books the event

Company / Comp. Branch: end client who asks for the event
/ branch

CRS (Intermediary) / CRS Branch: it is used by TPW
(Starcite / Cvent) / branch
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Client’s identification

Call Center

Awailability []:lFinish cal (e Quick Denial & 5 BaokingFile S Function Diary
"_-fH-:thI parameters ;ﬁ Event parameters
7 =
Main client L0000001000U':|_1 Guest TA  Company s 4l Arrival date 03.03.2016 Tu Hights 1
Main client’s name GUEST {DOMN T TOUCHN [} Clig. Branch Depart, date 08.03.2016 we &3
Contact name Rooms
Comparry Camp. Branch Guests AD 1
CRS CR3 Branch Room kype ~ Only groups' rates
Meal Plan ﬁ Display Full occupancy

2 Series Add

=

b= Hotel paramekers

|’El Ewvent parameters

Arvival date 130815 Th  Nights 1 group rates, this box must be
Depart, date Fr "3 t|Cked (t|Cked by defaU“:)
Rooms 2
Roarm bype asT I = Crly groups' rates ~
Meal Plan I_RO| Nl ﬁ> Display Full occupancy: “
g'.] Series IE@ Add I
A
"Sgwe==r = Only IST should be showed

- @ COMPLIMENT Wl 0.00 EUR

- @ BGR_MEET Rt 143.00 EUR

- % BGR_MICE W16 12584 EUR
~ =Y Superior Double 18 0.00 EUR

B | e e Display Full occupancy: If you v Eﬂfji-;:i:‘gﬂ;:”ﬁt‘°”5j oo BR
R need 30 rooms and click on this - 2 COMPLIMENT 9 1 000 ER
. [Z] COMPLIMENT-STDB|  © 000 ELR - :
D [ eew o o oew box, the system will only show * [3) Ber_mEET VI 16 143.00  ELR
- (2l LeR_oTO i 000 ELR . T . « [2] BGR_MICE A 16 12584 EUR
. 2] paR_Gov_1 0 0,00 ELR the aval|abl|lty W|th at |eaSt 30 .
- [ 7 Ler_sMErF 0 0.00 EUR .
- [B1 17 baR_Gov_z 0 000 EUR rooms available

P " &
M LEEE) R ANANTARA AVANI  fodn oaxs TH corection  mthow  TIVOLI
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Client’s identification

Call Canter

[& availabiity  [EFinish call €@ Quick Denial & = Bocking File = Function Diary

EI Client's identification b= Hotel parameters @ Ewert parameters
Main client Dj_l Guesk TA  Company e« Al Arrival date 08.03.2016 Tu Nights 1
Main client's name GLEST (DOM T TOUCHN i} Clie. Branch Depart, date 0G.03.2016 We |43
Contact name Foams
Company Comp, Branch Guests AaD 1
CRS CRS Branch Room bype |-5> Orly groups' rates
Meal Flan ﬁ Display full occupancy
Y Series = Add
MHDI:EI parameters @ Event parameters
Start date 14.05,2015 Su 09:00:00 F. Room Type g
End date 14,09, 2005 Mo 20:00:00 F. Room Feat, =
Py 20 Size
I Setup THEAT e Inform the set up in this step to
s Day Marning aftern, Might avoid errors in the event
r -1 = i
Full range m_l =4 Seties IE{; add I

We use it to hold the space 24 hrs.

For example: a meeting of Monday and Tuesday from 09.00 to 19.00hrs, with full range selected, we will get the
availability from Monday (09.00hrs) to Tuesday (19.00hrs) (including the night)
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Booking file creation: Parameters

Call Center
HZ) availabilty  [[]Finish call €% quick Denial & [=Bocking File =5 Function Diary
Dﬂ Client's identification
Main client 1000061542 Guesk s TN Campary &l TOTAL GUARAMTY
Main client's narme YIAJES EL CORTE IMGL [Hj Clie, Bramch
Conkack name [MATTHIAS DOORN] :

arpansy
CRS

Ele!

L= Hotel parameters (2)

Lﬂ‘ Event parameters (1)

Zomp, Branch
RS Branch

To delete a parameter, select the line
and use the button

= ==
= =
== =

@ arrival date  Depart, date Rooms & Targroom  Meal P Conkract Wersi Ra_ Only group rakes  Full dvailabilicy
—_— 13.09.2015 14.09.2015 2 2 1T 5>RO 5> " o
13.09.2015  14.09.2015 13 2 sTD 5 RO = 7 7

E=lHotel parameters (2) w@ Event parameters (1)
BlallaT
@ Start date  End date Stark time  End kime  PAx Peri F. Room Type F. Rioom Feature Dimension F. Room Setup Full range
__) 14.09.2015 14.09.2015 | 09:00:00  20:00:00 | 20 5? 5? '-'_2.[“>'THEF'.T 5? F
MINOR aaniana  AVAND - dne  ePases TH moouscion  mhow  TIVOLI



Booking file creation: Parameters

MINOR

HOTELS

E Client's identification

Main client's narme
Conkack name
Carmpary

ZRS

L~ Hokel parameters (&)

Guesk TA Carmpansy Al
GLEST (DON T TOUCH]M (m Clie. Branch
Comp. Branch
RS Branch
vent parameters
g Event ters ()
I"-’IE!-;I Pl Contrack Wersi  Ra  Only group rakes Full & ailability:

ol

Blal&

| 26,09.2015  29.09.2015
05.10.2015  06,10.2015
12102015 13.10.2015
19.10.2015  20.10.2015

Main client Q000001000

11
11
11
11

[5L_arrival date Depart, date Pooms A4 Targ room
21.D‘3.2D15J22.D‘3.2015 11z

Z
2
Z
Z

L3 LG L] 5

LE|LoLELELE

AR R R

T | Selection criteria

T | Resul by selected criteria

The parameters can always be modified by opening the folder ‘Client’s identification’.

Also, after checking the availability, you can go back to the parameters to modify for a new search.
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Booking file creation: Parameters

Call Canter GEM/GGT or Organizer of two hotels: You can search in different hotels for
b | accommodation and events in one availability check. Untick the option “Both
Ernsncal @auekl soarches” to activate the possibility searching in different hotels regarding

HIESHAM accommodation and events

H_EI Bevailability

Client's ident

Main client [1000061 54 23 iuesk « TA  Company All TOTAL GUARSMTY Skart date 14

Main client's narme YIAJES EL CORTE IMGL [Hj Clie. Branch End date 14

Caontact name MATTHLAS DOORMN Pa

Cormpany Camp. Branch

RS RS Branch » Day Motning
Full range &

k=l Hotel parameters (2) .o Event parameters (1)

MLNH.CARLT-NH Carflon Amste rdam

B3 &= .

= == = HLWNH. CCAMS-NH City Centre Amsierdam
@ Start date  End date Start kime Endbime  PAX Peri . F. Room Type F. Room Feat|[MLMNH. GALAENH AN STERDGMNCOORD ange

14,09,2015 14,09,2015 | 0%:00000  20e00:00 20 5P MLNH.MUSIC-NH AMS TERDAMZLAD he
Amserdam Cenlral Stabon
Amsierdam Schaphol Airport

Amsierdam HAl
Royal Amsterdam Zoo

You can also search by points of interest

o .

5 | Hotel filker; Max, kms 40 Mazx, hiokel 40 =] Selected Hotels (1 haotel)
Both searches ;I Hokels C. &, Expand features
Hotel [[NJESZZCIUZA-NH Ciudad de Zaragoza  ~ v 3 | ESNorth

. ESZZ.CIUZA-MH Ciudad de 7a| [E] #+

Events | -

HOTELS HOTE

A g &
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Booking file creation: Parameters

E" Hokel Filker: Mazx, kms

40

Maz, haotel

a0 | [E]E

Selected Hotel

Both searches

Hotel |[[NJNL The Netherlands

Events |

J Huotkels

~ &5 ML Amsterdam

MLMH, CCAMS-MH City Centre

Ele]

Hiokels

» [[J LU Luxembourg

¥ [[J Mx Mexico

w =9 ML The Metherlands

* =9 NL Amsterdam

. MLMH. AMSCE-MH Armsterdamn Centre
* MLMH.BAREBI-MH Barbizon Palace
. MLNH. CARAN-MH Caransa

. MLIH. DOELE-MH Doelen -
= [21 MIEMH.GAL A%-NH AMSTFRDAMMOORD e
=
Both searches 2] || Hotels
Hotel |[[NJNL The Netherlands < ’ NLNE. WAALW-NH Waalwik
hd 'ﬁ ML Cenker-East
Events | - . MLGE. SPARR-MH Sparrenhors!
. MLUT. AMERS-NH Arnersfoort
. MLUT, CEMUT-MNH Centre Utrec
. MLUT,UTREC-MH Ukrecht
¥ 53 | ML Morth
- E Rl PUTEL R mkmd s L=
=] |l< ? < )
Both searches =1 Hotets
Hotel |[N]NL Amsterdam D — v 3 | ML Amsterdan
- MLMH. AMSCE-NH Amskerdam 1
Everts | T . MLMH.B&REI-NH Barbizon Palz
. MLMH. CARAM-MH Caransa
- MLMH. CARLT-NH Catlton Amst
- MLMH, CCAMS-MH City Centre
. MLMH.DOELE-MH Doelen
- ':_‘\ AlILRIL AL AW BRI ARACTCOIM AR
| 1] < » < >
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Booking file creation: Parameters

lEl Hotel filter: Max. kms 10 Max. hatel 40 =l
Both searches ;I Hatels

Hotel | v When a specific contract or rate needs to
Events | - be used (linked to the selected main

; client), it can be selected in the bottom of
the call center screen, or it can be added
to the created parameters

=l
Eales Parameters _ |
Conkrack I|F| Tﬁp Rate
frrival dabe Depart, dabe Rooms A Tangroom  Meal B I i | Ra_| Only group rates Full Availabiliby
13.09.2015  14.09.2015 A | ﬁ RO q ", 7
13.09.2015  14.09.2015 13 2 ST ﬁ RO ﬂ ” 7
_Sabﬂ’anmateﬂ.
Contract EMPLOYEE 0 Rate
s BEEE) &) () ) L) (L)) (D)
Hotels | Aval  Amo.. C... Dst... E w cond. A Hotel R Targroom &R
» CIESTO.TOLED-Hesperia T¢(V' 48 51.76 EUR 0.00 42 ) ESTO.TOL Standard Dou, 1
42 @ EsT0.70L P Standard Dou, 1 Q
4 @ esT0.TOL @) Superior Dou 1
2 ) ESTO.TOL() Jr Sure Double 1
4 @ esT10.7OL® Superior Dou_ 1
2 @ ESTO.TOL( X Sutte Double 1

HOTELS | Gotes-esomssms  wewaSRwem  —couscnon— o HOTRLS O aes HOTELS

FA o & [
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MINOR | Availability rooms
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Booking File Creation: Availability rooms

Call Caenter

= Avvailabiliy []:|Finish cal €= Quick Denial - &> [SBooking File = Function Diary

T | flient: 0000001000-DIREC ***D0 NOT MODI || 10,03, 16-11,03, 16 Rooms: 5 PAX: D1AD ||
ki JESCO.CORDO-Hesperia Cordoba

13.09.15 - 14.09,15 with 0240 | gl

*

14.09,15 09:00 - 14,09,15 20:00 20 PAx ‘= Shopping cart Booking File

eIV EY EE EINEREEY & =[5 |l dh Tl (B, ||= (@ . B .||=8 .|| & add to shopping cart || |E5 Chg Curr, || |2 Walk-in
Hokels Bl Amount C,.. Dy @ W Cond. A Hatel R Targroom R Rate - Contrack Mea “ Price w) ~ Spec Guarantes Curr,
» (7 ESCO.CORDO-Hesperia Cord o 632 0.00 EUR 0.00 B:mj 11 (@ Esco.CoRC (@ Standard Doubl . 5 B COMPLIMENT @ Ro 0,00 0,00 @ 1sH ELR
oy @ [@Esco.corr @ standard Triple 5 (El COMPLIMENT @ BB 0,00 0,00 @ 184 EUR
oy 2 (@ ESCo.CoRC @ Standard Triple 5 (3] COMPLIMENT @ Ro 0,00 0,00 @184 ELR
owyy L (@ Esco.corr @ Superior Double 5 (E) COMPLIMENT @ BB 0,00 0,00 @ 184 EUR
cvyy 1 (@ ESCo.CoRrC (@ Supetior Double 5 [F) COMPLIMENT @ Ro 0,00 0,00 @184 ELR
oy 8 (@ ESCo.CoRC (@ Standard Triple 5 (@ LGR_OTO Be  3mee 000 (@ 18H ELR
owyy @ [@Esco.cort @ standard Triple 5 (@ LGR_OTO @BHe 51,16 0,00 @ 1sH EUR
oy 4 (@ ESCo.CoRC (@ Standard Double | 5 [F) BGR_MUSETH @rRo  s7e0 0,00 [FTOTAL ELR
oy 4 (@ EsCo.CoRC (@ Standard Double 5 (E) BGR_MICE BrRo s7e0 0,00 [@TOTAL EUR
oo 4 (@ Esco.corc (@ standard Double 5 (@) LGR_O_ADHO @ro  ens0 0,00 (@ TOTAL EUR
oy 4 (@ EsCo.CoRC (@ Standard Double 5 (F BGR_RO BrRo ens0 000 [@TOTAL EUR
owyy 4 @ Esco.corr @ standard Double 5 (@) LGR_I_ADHO @rRo e080 0,00 [@TOTAL EUR
ovyy 4 (@ ESCo.CoRrC [ Standard Double 5 (F) LGR_SMERF @ rRo  e400 0,00 [FTOTAL ELR
oy 4 (@ EsCo.CoRC (@ Standard Double | 5 (F) BGR_SPORT BrRo  e400 0,00 [@TOTAL ELR
owyy 41 (@ Esco.corr @ standard Double 5 (F) BGR_MEET @BrRo e400 0,00 [@TOTAL EUR
oy 4 (@ EsCo.CoRC (@ Standard Double | 5 (F) BGR_GOY_Z Be  es57 000 @ 18H ELR
< < oy 41 (@ Esco.cort @ standard Double 5 (@ LGR_OTO @e  e750 o000 @134 EUR
----- oy 4 (@ ESCo.CoRC (@ Standard Double | 5 [F) BGR_MUSETH @es 7251 0,00 [FTOTAL ELR
Erl e Efe cry 4t (@ ESCO.CoRL (B Standard Double 5 (3) BGR_MICE @ee 75 000 @TOTAL  ELR
: JUNICR: SUITE ¥ ~ A 1 B Fsco.corr @ Standard Dokl 5@ RGR.MIISATH Ero 7559 a0 @ oToTal FlIR
. STANDARD i v < >
k=l 13.09.15 - 14,0915 with 024D Lﬁ 14,09,15 0900 - 14.09,15 20000 20 PAX E-r Shopping cart Booking File

] | J

Parameter accommodation
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Booking File Creation: Availability rooms

~=11.05.16 - 12.05. 16 with 024D ‘& Shopping cart Boo —+* ] =
ol ugm W | BRIER (A & .85 .
LI P EN IS ﬁlédﬁ%,l
Hotels Avail Amount  C,.,
& Summary by room bype and rate
v {5 ESSE.CECOMN-MH Collection 5 &) 155 11264 EUR O~ Ummary oy ype
~ & BGR_MEET ] 31 128.00 EUR 0¥ Summary by rabe and room bype
. Jr Suite Double ¥ 1 177,99 EUR O
. Premiurn Double + 23 143.00 EUR O
- [ superior Double |V 7 128,00 EUR O 3 ® Show by Generic Room bype
v {5 BGR_MUSETH 31 11519 EUR O Shawe by Room subbype
. Jr Suite Double il 160,19 EUR O
. Prermiurn Double + 23 128,70 EUR O
. Superior Double 7 11519 EUR O ® By default
v & BGR_SPORT 1 31 12800 EUR O =
. I Su?te Dauble o1 177.99 EUR O ‘Summary by rate By price ascending
. Premium DDuE:e 1 23 143,00 EUR 0O and room type’ is
N Superior Double 7 125.00 EUR O &l.- |:|ri|:E de.g.:ahdng
» (1 BaR_MICE 31 11264 EUR O the recommended
» [JBGR_RO v 31 11519 EUR O layout to use By PO distance €«
. @ ] 0.o0 EUR 0O,
. @ 0 000  EUR O. By hotel
< > < >
Chain room type - 'ﬁ_"
+ [ JunIoR SUITE i =
* [2) PREMIUM i ) £AaD D —
w0 | 43 (3 ESCO.CORL () Standard Double 5 (B LGR_O_ADHO B ro  egsz 000 @ TOTAL ELIR
oy | 48 [ ESCo.CoRL (B Standard Double 5 (F BGR_RO ElrRo  egaz 000 (3 TOTAL ELR
wco | 43 (3 ESCO.CORL () Standard Double 5 (3) LGR_I_ADHO @ ro e85z 0,00 @ TOTAL FLID
43 (3 ESCOLCORE (B Standard Double 5 (B LGR_SMERF B rRo 7400 000 (3 TOTAL Conditions messages
. . Lo 11,09,2016 Mum max Rooms 80 ( Pend, 801 Done 0]
OO Indicates you that there is a restriction on the rate
500 Alert you that there is not sufficient availability for your search 11,09 201 Hum max Rooms 60 Pend, 0 (Dane 78 |

HOTELS HoTEL

&
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Booking File Creation: Availability rooms

3[54 ah 4| |__[|> |__[|> % | 4llls .8, @I 2= ﬂﬁ T8 |£| @, E@,Dﬁ,léﬂ.ddtoshoppingcart | |\ B2 chg Curr. I%I,Walk-in
Hotels fivail Amount  C.., @ W Cond. A Hotel R Targ room R BRate - Contract Mea *Price w/  Sped Guarantee Curr,
v ' i A 41 [ £5C0.CORLC @ Standard Double 5 B3 BGR_MUSETH RO 5760 000 @ TOTAL  EUR
ESCO.CORDO-Hesperia Corg A4 0.00 ELR 0 oo
» (07 3r Suite Double 1 ool ER O oy 41 (3 ESCO.CORD (@) Standard Doublel 5 B3 BGR_MICE @ro 5760 000 [ TOTAL ELIR
v {5 Standard Double 41 0,00 EUR 0 oro 4L (B ESCO.CORC @ Standard Double 5 B3 BGR_RO @rRo ens0 000 (@ TOTAL ELR
* [B) LGR_SMERF [l 4,00 ELR O ono 4L (3 ESCO.CORE (B Standard Doublel 5 2 BGR_SPORT @rRo  e400 o000 [ETOTAL  EUR
* [B) BGR_SPORT 4 4 §4.00 EUR 0O oro 4L B Esco.core (@ Standard Double) 5 @) BGR_MEET @rRo e400 000 @TOTAL EUR
+ [] BaR_Gov 2 4 7797 EUR D oo 1L [E ESCO.CoRC (E) Standard Doubl § 5 B3 BGR_MUSETH @rRo 7559 000 @ToTAL ELR
* |5 BGR_GOV_1 Vo4l nz.5  EUR 0 cno 11 (3 ESCO.CORE (@) Standard Doubl § 5 B3 BGR_MICE @ro 7559 000 [ TOTAL ELIR
' BGR-MEET v 4l 64.00  ELR D ono 2 @ Esco.core (@ standard Triple | 5 B3 BER_MUSATH @BrRo 7559 000 @ETOTAL  ELR
* 5] BGR_MUSETH v 4 5780 ELR O oy 9 @ EsCo.CoRC @ standard Trigle | 5§ BGR_MICE Bro 7559 000 [ETOTAL  EUR
" Bl LR O _ADHD i eEn EROD oo 4l @ Esco.corr [ standard Double| 5 N3 BaR_Gov_2 @ee 797 000 B ieH ELR
' LGR—OTO i =00 BRO oro 1 [E ESCO.CORC @ Standard Doubl | 5 B3 BGR_RO @ro 7979 000 (@ T0TAL ELR
* [B] COMPLIMENT 41 000 EUR O
e " om0 ER O cpo 9 (3 ESCO.CORD (B Standard Triple § 5 3 BGR_RO @ro 7,79 000 [ETOTAL  EUR
BER MICE 7 41 S?Ie.u . oro 1L B ESCO.CORC @ Standard Doubl | 5 B3 BGR_SPORT @ro 8400 000 (@ TOTAL ELR
. BGR‘RO 7141 E.nlau FUR O oro 1L (E ESCO.CoRC (@) Standard Doubl § 5 2 BGR_MEET @ro 8400 000 (@ TOTAL ELR
« ) LGR_1_ADHO i 680 ER 0, oro 2 @ Esco.core @ standard Trfple 5 B BGR_SPORT @rRo 8400 o000 ETOTAL  ELR
v & Standard Double Yiew i1 oo ER 0, org 8 [EEsCo.CoRC () Standard Triple | 5 2 BGR_MEET @ro 8400 000 (@ TOTAL ELR
- s s oro 4L @ Esco.corr (B Standard Doublel 5 W3 BGR_MUSETH @es 8742 000 ETOTAL  ELR
& 2| T .| B . @l L) . 5E L | S add to shopping cart B (&5 Chg Curr, || & Walk-n
W Cond, & Hokel R Targ room R Rate Conkrack Mea “ Price wf  Speci Guarankes UKt
b
oy 40 (2 ESCO.CORE () Standard Double 5 (2] BGR_MEET E RO e4,00 0,00 [F TOTAL ELIR
—_— - oy 9 2 ESCO.CORE B standard Triple 1 (3] LGR_OTO iZ] BB 71,32 0,00 (3 18H ELR:
7 5 ? ? @
—_— “ oy 40 12 ESCO.CORL IZ) Standard Double 4 12 LGR_OTO 1z BB 75,00 0,00 I3 18H ELIR:
oy 1L (2 ESCO.CORE [F) Standard Doubl . 5 [2) BGR_MUS&TH Z RO 7559 0,00 (2 TOTAL ELIR
oy 9 @ ESCO.CORL(F) Standard Triple 5 [F) BGR_MUS&TH Ero 7559 0,00 (3@ TOTAL ELR
oy 11 @ Esco.core (B Standard Doubl . 5 [F) BGR_MICE Ero 7552 0,00 (3 TOTAL ELR
Select the lines and click “add to shopping cart” after analyzing the options of the search
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Booking File Creation: Availability rooms

g 10,0316 16:00 - 11,03,16 20:00 15PAX | & Shopping cark (23 Booking File

b=/ 10,03.16 - 11,03, 16 with 0240

SRS G 2P P

= @l L[] |58 .|| S Add bo shopping cart | | |85 Chg Curr, || (& Walkdin

@ *ér W  Cond. A Hotel R Targ room R Rate « Conkract Mea * Price w  Speci Guarantes CLrr,
oy 40 (B ESCO,CORL (F) Standard Double S5 (2] BGR MEET Elpo  e400 000 [F TOTAL ELIR
= oo 9 B ESCO.CORC ) Standard Triple 1 () LGR_OTO (@l BB 71,32 0,00 (3 154 ELR
X oo 400 [F ESCO.CORC F) Standard Double 4 (3] LGR_OTO @ es 75,00 o000 (3184 ELR
vy Al [Z ESCO.CORLIZ) Standard Doubl | 5 2] BGR_MUSETH BRO 75,59 0,00 (2 TOTAL ELIR
vy 9 [E ESCO.CORL () Standard Triple 5 2 BGR_MUS&TH B rRo 7559 0,00 (3 TOTAL ELR
oy L (B ESCO.CORL (El Superior Double 5 (Z] LGR_I_ADHO (2 ro §9,30 0,00 (3 TOTAL ELR
" oy 40 12 ESCO.CORE B standard Double 5 (2] LGR_O_ADHO [z EE an,62 0,00 (3 TOTAL ELR.
oy 40 [ ESCo.CORL (E) Standard Double 5 (3] BGR_RO Ees 9062 0,00 (3 TOTAL ELR

& & F| &

AP 1P P =) I S G

Charges by day

Y

@ Paver of the charge Revenue date Descripkion EPricewfo  E Taxes E Price w/Tax
DIREC ***0i0 WOT MODIFY*+* -;.:L- 10,03, 2016 Foorm 55,27 5,53 &0,50
(i) 10.03.2016  Bed & Breakfast 13,55 1,36 14,91
(1) 10.03.2016  Bed & Breakfast 13,55 1,36 14,91
DIREC *¥+¥¥Di0 NOT MODIFY*H+* &Y u 82,37 «» 8,25 = 90,62
, s 8237 =s 825 = 90,62
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Booking file creation: Availability function rooms

Call Cantar

twaisbiity  [ElFinish Cal

ki JESZZ.CIUZA-MH Ciudad de Zaragoza

5

= Quick Denial

8 [F=Booking File S Function Diary

T3 | flient: 0000001000-GUEST (DON T TOUCH(M || 26.10,15-27.10,15 PAX: 024D ||

ANANTARA
HOTELS HOTELS - RESORTS -5TAS

Hotels & Rescrts

NH COLLECTION
HoTELS HOTELS

ﬁZﬁ.lD.lS-Z?.lD.lSwith 0zan g 21.09.15 09:00 - 21.09,15 20:00 15 PAX r;‘@ 28.09.1509:00 - 25,09, 15 20:00 15 PAX r;‘h 05.10.1509:00 - 05,10.1520:00 15 PAx r;‘ﬁ 12,10,1509:00 - 12.10,15 20:00 15 PAX < 2> n
EPINESIEYEES = = | T LB L. =@ LB .||58] .|| & add to shopping cart
Hotels Amount  C... D... @ Hotel  Hotel F.Rooms  Rooms Start date Start time  End date End time M.pax Fulrange Status ®  SalePrice Cur. FRoomMxC. F.R.
» [C1 522, CIUZANH Ciudad de 2] v/ 150,00 @  Eszz.cues (@) RESTAL  21.09.2015 00000 21.09.2015  20:00:00 15 o 150,00 EUR 70 RES]
@ @ CAMFRA  21,02.2015 00000 21.09.2015  20:00:00 15 o 200,00 EUR a0 MEE
@ @ HaLL 21.09.2015 09:00:00 21.09.2015 20:00:00 15 o 200,00 EUR 150 PUBE
@ @ SOMPOR.  21.08.2005  0%00:00  21.09.2018  20:00:00 15 o 250,00 EUR 90 MEE”
@ @ PIRIME 21.09.2015 ooe00:00 21.09.2015 20:00:00 15 A 350,00 EUR 170 MEE"
@ @ SOMPIR  21.08.2005  0:O0M:00  21.08.2015  20:00:00 15 450,00 ELR 250 MEE
ESZZ.CIUZA & " 1.600,00 EUR
o, = 1.600,00 EUR
v 12 ES572.CIUZA-MH Ciudad de 2/ 150,00 SJIEIRI® 4 v 53 ESZZ.CIUZA-NH Ciudad de 2|/ 150.00
b ﬁ B 100 and 150 sqrm - 150,00  EUR A ﬁ Meeking Room - 200,00  EUR
- [2) rRESTAU J 150,00 EUR ® Groupingby type =D - [B canFrA Y/ 200,00 EUR
= [g] somMPoR Y 25000 EUR & Srouping by dmensions - - [E] PIRINE  350.00  ELR
hd ﬁ B 150 and 200 sqm - 350,00  EUR . SOMPIR. - 450,00 EUR
. PIRIMNE - 350,00  EUR - SOMPOR - 250,00  EUR
w oY Bw 250 and 300 sqm |-/ 450,00 EUR v 9 public Area J 200,00 ELR
- SOMPIR + 450,00  EUR . HaLL - 200,00  EUR
» 173 Bw 25 and 50 sqm +f 200,00  EUR v =f Restaurant ~ ELR
. CAMFR.A - 200,00  EUR - RESTAL - 150,00  EUR
~ 3 Bw 50 and 100 sgm i ELR
= [B HaL +/ 200,00 EUR
MINOR AVANI 5 oarxs TH nhow  TIVOLI




Booking File Creation: Availability function rooms

=T |M|5IP . &L 5. =@ LE .|| L | Eadd to shopping cart
@ Hotel  Hotel * F.Rooms  Rooms Start date Start time  End date End time M.pax Fullrange Status ¥ SalePrice Cur. FRoomMxC., F.R.
@ ESZZ.CIUZA @ RESTAL 21.09.2015 09:00:00 21.09,2015 20:00:00 15 o 150,00  EUR 70 REST
@ @ CANFRA 21.09,2015 09:00:00 21.09,2015 20:00:00 15 o 200,00 EUR 30 MEE
@ @ HAaLL 21.09.2015 09:00:00 21.09.2015 20:00:00 15 o 200,00  EUR 150  PUES
@ @ SOMPOR 21.09.2015 09:00:00 21.09,2015 20:00:00 15 s 250,00 EUR a0 MEE
@ @ PIRIME 21.09.2015 09:00:00 21.09,.2015 20:00:00 15 E 350,00  EUR 170 MEE
@ @ SOMPIR 21.09.2015 09:00:00 21.09.2015 20:00:00 15 450,00 EUR 250 MEE”
ESZ2.CIUzZA 1L = 1.600,00 EUR
I == 1.6000,00 EUR
v = /
Function room  |Pirineos 'v| More Info l ¢
Price
:‘m': izi’gw\ ) :_H,C;::ad prEsetes Date Start time End time  Cosk amount wio taxe  Cost amount wy taxes  Sale amount wfo taxe  Sale amount v baxes
ooms: nn
el L ety [21.09.2015 | 09:00:00  20:00:00 0,00 0,00 350,00 423,50
F.Room Max. capac.: 0170
Room area: 170.00 ]
Area unit: M2 These prices come from
Foom widh: oy ipMsiee s Price Calendar Transaction
Room length: 25.00 /M Room weigh: 0.00 /KG
Shareable: X
Room:
Features Setup Min / Max
BANQU: BANQUET 0005 / 0185
AIRCO: AIR CONDITIONING
BOARD: BOARDROOM 0005 / 0070
DISAB: DISABLE ACCESS
CABAR: CABARET 0005 / 0060 -
ML el CHAIR: CHAIRS 0005 / 0080 PIRINEOS 1
NATLI: NATURAL LIGHT
CLASSR: CLASSROOM 0005 / 0088
PRDRO: PRIVATE DINNING ROOM COCKT: COCKTAIL A j T l ,2
WEWE MIEW =\ corrx- correesreax  ooossoma ' =~

Room status

Skatus Wescription Events Event Description
i i THFFER EVO0004616  TRAIMIMG SERIES MOL

Mersion F.Rooms Function Room Descri Skark date
1 PIRIME  Pitingos

Start bime  End date
21092015 09:00:00 21.09.2015 20:00:00

End time

P Price Curr, Mo shareable Do nat move Function

15 350,00 EUR
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Booking File Creation: Availability function rooms

When you select the line and add it to the shopping cart and icon is added automatically

=R TGS AP AP EEP = EEIJE':E..llé/.ﬁ.ddtushuppingcartl

@ \é’ Hotel  Hotel “ F.Rooms  Rooms Start date Start time  End date End time M.pax Fulrange Status ¥ SalePrice Cur,
@ ESZZ. CIUZA @ RESTAL 21.09.2015 09:00:00 21.09.2015 20:00:00 15 o 150,00  EUR

@ @ CAMNFRA 21.09.2015 09:00:00 21.09.2015 20:00:00 15 o 200,00  EUR

B} & HALL 21.09,2015 09:00:00 21.09,2015 20:00:00 15 @ El:ll:lll:ll:l ELIR.

\é, @ @ SCMPOR. 21.09.2015 09:00:00 21.09.2015 Z20:00:00 15 o 250,00  EUR
o o PIINE ) L= O 0 - 1= 00 0 S = P ) R H 0 0 0 = FAN 10 P L = 0

@ @ SIOMPIR. 21.09,2015 09:00:00 21.09,2015 Z0:00:00 15 450,00 EUR
E5LZ.CIUzZA L " 1.600,00 EUR

Iy == 1.600,00 EUR

Screen before creating boking file to see all the selections

rﬁiIE.lD.lS 09:00 - 12, 10,15 20:00 15 PAX LET 19,10,15 0900 - 19,10,15 20:00 15 PAX

rﬁi 26,10,15 09:00 - 26,10,15 20000 25 PAk

‘= Shopping cart {1) Booking File {3)

E: &[T Gﬁ Lnf:: B. 8. % l IEI (I')_'_'I a Eﬂ . 28 .| = create Booking File || |85 Chg Curr. I?-LEDiscnunt,fManual Price é/DeIete discounts IgéMeal plan

@ Hotel name nin Room/FRoom by E Units  Rate EAD Mealpl  Start date Start time  End date End time E Price wjn Tax E Price wiTax E Total Price wjo Tax I Tokal Price wiT
NH Ciudad de Zaragoza EE SOMPOR. 1 15 21.09.2015  09:00:00 21092015 20:00:00 250,00 302,50 250,00 302,50
MH Ciudad de Zaragaza 1 15 250,00 302,50 250,00 302,50
1 15 250,00 302,50 250,00 302,50
MINOR AVANI 4 oaxks TNMH corecrion  mhow  TIVOLI
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MINOR | Modification shopping cart

HOTELS

y.\ o G
ANANTARA AVANI b&lg;,m oaxs TH TNH COLLECTION nhow T[\/OLI

HOTELS - RESORTS - SPAS HOTELS

uuuuuuuuuuuuuu



Booking File Creation: Modification shopping cart

= = n ™ | . i A A b
===l i V.l &L % 2 @ L) . =E L | E=lcreate Baoking File | | &5 Chg Curr, | | @8 Discount { Manual Price | ¢ Delete discounts || B3 Meal plan
Hatel * Hatel name “ FoomyFRoom by Stat Flnts & Conract Rate Mealpl  Start date Starttme  End date
ESCO.CORDO  Hesperia Cordoba | STOTRL 12 A LGR_OTO BB 10.03.2016  O0:00:00  11,03.2016
ESCO.CORDO  Hesperia Cordoba s STODEL 4 24 LGR_OTO BE 10.03.2016  O0:00:00  11,03.2016
| ESCO.COBO0SS Hesperia Cordoba s STDDEY 5 2B BGR_MU EE 10.03.2016  O0:00:00  11,03.2016

End time Full range E Price wjo Tax E Price w/Tax E Total Price wio Tax
00:00:00 64,54 71,32 64,54
00:00:00 6, 15 75,00 272,72
00:00:00 95,82 105,41 479,10

In the accommodation line we just can do a sales discount through manual price. We always need to specify the
reason of the change. The change will apply to all the days inside the selected line .
To delete the discount, we need to select the line and select “ Delete discounts” button

Complaint
réws
|Discount rake

Discount § Manual Price

Inwikation comnercial

In case we have a prefixed or negotiated
rate, we have to change it manually
before creating the BF (from the
shopping cart), it is easier from this step
than inside the created BF

Revenue date Description

Room

E Taxes E Price w/Tax

&,87 75,59
1,36 14,91
1,36 14,91

Ml Rooms | Staff consumpion I
Type of price Tvpe \
# Price wo taxes Sales Discount # Manual Price
Reason
| TN
Sales Discount {Apply ko all Room Types)
Sales Discount  %lAmaunt 0,00 / 0,00 10,03.2014
10,03, 2016
fMarual Price {Apply to selected Room Types)
W fin T
# Price Roomfnight 63,72 EUR 75,59 EUR
|| 3
g K o
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Booking File Creation: Modification shopping cart

When applying a manual price, make sure the box
‘Price w/ taxes’ is ticked as we use Gross prices

Discount [ Manual Price

Tvpe of price

1 Type
# Price w] taxes I Sales Discounk I # Manual Price I

Others w

Price w/o kaxes

Reason

Sales Discount (Apply to all Room Types)
Sales Discount % fAmount 0,00 f 0,00

Manual Price  (Apply to selected Room Tyvpes)

o Tax Wi Tax
» Price Roomynight | | 150] 149,06 EUR 155,00 EUR

Production breakdown

Initial amounk Amounk wikhouk Eax Tokal Importe X
Raoam 141,51 141,51 141,51 EUR 82,51
Meal Plan 2 |a 15,00z (%] 15,00 30,00 EUR 17,49
Total 171,51 B 171,51 171,51 [Eur
When opening ‘Meal plan’, the new split
(Net prices) can be reviewed adllt.]

HOTELS HOTEL

g &
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Booking File Creation

Eﬁ =5 Gﬁ Unﬁ? B, |2, % all IEI (ﬂfl ; Eﬂ 8 af| k= Create Booking File || ki Cha Curr, || % Discount | Marual Price éf Celete discounts E%Meal plan

b= | Generalinfo

T
Group's name | |

Booking File: .
Clignt: 1000061542 YIAJES EL CORTE IMGEL Shaort description
Start date 13,08, 2015 CUT-0FF date
Tl hotel Main Hotel MH Ciudad de Zarag .. v End date 14.09,2015 Deadline
A Retrieve changes EF unreleased Registration date 11.03. 2016 Fallow up date 14.09.2015
Setie R.oaming Allowed v Status Offer ~ Fallow up lewvel v
Concurrente Event type hd
Conkract External Ref,
Fate BGR_GOW_1 Voucher
Skatistics Remarks
Main client 1000061542 YIAJES EL CORTE INGLES 54 Branch Client A) G ene ral I nfo
Payer Contact persan MATTHIAS DOORN B) Customer data, Statistics,
Holder Contact Telephone Mo 34013300563 Remal’ks
Receiver Fax . .
E-mnail corporativo@viajesec, es C) Records to be InC|Uded In BF
CRS Branch of CRS
Compary Branch company
Languaags EZ | Spanish
I%fl @ Hotel name “ =~ RoomfFRoom by E Units  Rate EaD Meal plan Start date Start bime  End date End time E Price wio Tax I Price wfTax E Total Price wfo Tax I Total Price wiTax  ADR wiTax  ADR wio Ta
MH Ciudad de Zaragoza b STDDEY 6 BGR_GOYW_ 1 & 2 RO 13.09.2015 00:00:00 14.09.2015 00:00:00 99,09 109,00 594,54 654,00 109,00 0,00
MH Ciudad de Zaragoza b STODEL 7 BGR_GOW_ 1 A 2 RO 13.09.2015 00:00:00 14.09.2015 00:00:00 Q0,00 99,00 630,00 693,00 99,00 0,00
MH Ciudad de Zaragoza b JSTDEY 2 BGR_GOY_1 A 2 RO 15.09.2015 00:00:00 14.09.2015 00:00:00 135,45 149,00 270,90 245,00 143,00 135,45
MH Ciudad de Zaragoza Eﬁ SOMPOR 1 20 14.09.2015 09:00:00 14.09.2015 20:00:00 250,00 302,50 250,00 302,50 0,00 0,0c
C MH Ciudad de Zaragoza 16 26 574,54 659,50 1.745,44 1.947,50
16 26 574,54 659,50 1.745,44 1.947,50
L L
o || 36
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Booking File Creation

General info

Booking File:
Client:

[|BF Status by default

[ 1Multi hote

I'_' Retrieve changesl

| |Serie

["|Recurrent

0000001000

Deadline
Follow up date

Follow up lewel

15.08.2023

-

hd ﬂ Information systems

-

MINOR

HOTELS

i 'iﬁ Events
. @ Room event booking
. @ Events
. @ Individual Reservations
" Ea Group Reseryvations
. @ Meeting R.ooms
. @ Room Attendees
- |@ Situation Repclrtl

AVAN' c[“u.‘urmn

Hotels & Rescrts

ANANTARA

é Group's name T
DIRECT, GUEST Short description
Start date 30.08.2023 CUT-OFF date
Main Hotel NH Ciudad de Z.. = End date 31.08.2023 Deadline
["|BF unreleased Reqistration date 17.08.2023 Followr up date
Roaming Allowed - Status Offer Follow up level
ﬁ Event type
Contract External Ref.
Rate LGR_ITO Voucher
Confirmed
Offer
Optional Deducted from Inventory
™ ‘Group’s name’ and ‘Status’ are mandatory fields  [5ecend Cpticn ROOMS MEETING ROOMS
Tentative YES | NO | ¥ Mo D
OFFER X X
20.09. 2015 OPTION X | x
2ND OPTION X W
15,09, 2005 TENTATIVE > -
MECIUM CONFIRMED X
Frant ->= Situation Report
&
oy (S
Booking File ko =
Event to =
‘Wersion ta |J_:'\>
Start date to =
Registr ation to =
Follow up Date ko =
Follow Up priorit =
Deadline date to =
Event status r'_:'\>

oaxs [H

T HOTELS.

NH COLLECTION
HOTELS

nhow
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Booking File Creation

Customer data Skatistics Remarks
Main clignt 1000081542 WIAJES EL CORTE INGLES 54 Branch Client
Payer Cantack persan MATTHIAS DOORN
Halder Conkack Telephone Mo 349133005463
Receiver Fax
E-mnail corporativo@viajeseci es
cRs PID of Intermediary Branch of CRS
SIEET PID of Final Client Branch company
Language E% | Spanish
ain client 1000061542 WIAJES EL CORTE INGLES S& Payer: Client that pays for the BF. Mandatory if the client that pays IS
Paver different from the main client
Holder Holder: Client that holds the bills
Receiver Receiver:  Client that will receive the bills

Use only this option when it is necessary no in all BFs

All information already informed will travel automatically to the different fields

CRS Branch of CRS
Company —-) 2200020629 SCHOEMEBECKER SPORTCLUE & Branch company ey 0004025246 SCHOENEBECKER SPORTCLUE ABT, L
Language ES | Spanish

Don’t forget to inform all the clients in the Booking File

&
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Booking File Creation

Customer data Stakistics Remarks

Counkry Spain d «Created by: Person who creates the Booking File. It is not
Region Madrid > Created by automatically, you have to select it
Market segment COMTRACTED BUSIMESS GROUPS  »  2nd Agent 2nd Agent: Back—up person (If applies)
Market subsegment CHRO bl CUTETIES «Organizer: Onsite event manager once event is in Tentative
Source of business BUSINESS MICE v | Ambassador | «Ambassador: Ambassador sales executive ( if applies)
Charninel w
SubiChannel ID w | Fair w
Request Origin w  Sub-Fair A
Trawvel reason BUSIMESS MICE % Promokion hd
1. If BF contains rooms, it will take the statistics 2. If BF contains only Function Rooms, it will take the statistics
from the most used rate. from the rate related to the Event Type.
Customer data m Remarks
Country Spain v ACT.  Mame and surname Workplace Segment Business Unit
Reqion Madrid v Creaked by Q000002669 Shirley Diebrink hH Amsterdam Zuid HOTEL
Market seqment BLISIMESS GROLIPS v Znd Agent 0000002278 Marlies Vies MH &msterdam Noord HOTEL
Market subseqment BERAO ¥ | Organizer
Source of business BIISINESS MICE v | Ambassador
Charingl HOTEL v | Mandatory fields
SubChannel 1D v N Fair v
B 1 =5 ] Sub-Fair v
Travel reason BUSINESS MICE ¥ Promation hd

HOTELS

&
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Booking File Creation

Customer data | Statistics_/ Remarks |

Rermarks

1§ =1
@ | General v
[ |General
Housekeeping Remarks
Biling
Chain Remarks
Hotel Remarks
External Remarks for Resevations
Internal Remarks for Reservations

To create the MB click on the green icon

| Geneaainfo
| Booking Fle:
Gent: eecearea0 ORECT, GUEST
CUT-OFF date
¥8F Status by defauk Man Hotel N Qudac ce Z. Deacine
O _IBF unreleased Folow up date  12.02.2023
Reteve changes Roomng Aowed Folow up level
Sere
Recumen Contact
Rte [T )

GUEST DIRECT

e O EMAL

Branch of CRS r

Branch company

Language 5

[ | & moomvFRoom _ Status #unks 4D * Contract Rate Mesipen Statdate  Sarttme Enddte  Endtme  Ful range =Pice wio Tax =Prce w/Tax = Total Price wio Tax =
sToo8L 0 14 IGRITO B8 30.082023 00:00:00 31082023 000000 [ s ©.5% a8

10 6318 69,50 63180

10 6318 69.50 631,80

&
(%] "y

MINOR

& © )
hoves anantara - AVANL o cares TH

Remarks

There are different types of remarks
We will use Main by default (is seen just on the
screen)

*  Housekeeping remarks - will not be used

«  Billing — will be posted on the bill

» External for reservation — will be posted on the
confirmation, not on the bill

* Internal for reservation — will be seen just on
the screen

*  Chain/Hotel — will not be used

Once the MB is created you can leave the transacion or access to the MB

H COLLECTION
HOTELS

Call Center

[Z Availbiity § [ZFinish call €+ Quick Denial & [=Booking File = Function Diary

| T2 | [lient: 0000001000-DIRECT, GUEST || 20.08.23-31.08.23 Rooms: 10 PAX: 01AD Meal Plan: BB ||

[N]ESZZ.CIUZA-NH Ciudad de Zaragoza

F=30.08.23 - 31.08.23 with 01AD | & Shopping cart

@ EEREED LR EEE D W@
E. Booking File 1D
MBOOO3550136

Affval date | Departure date/Meal plan | N@ pax t-1| NO pax t-2| N@ pax £-3 | NO pax t4 |E-mail
3808.2023  31.08.2023 0 0 0 0 NO E-MAIL
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MINOR | Booking File management
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MINOR | Search Booking Files

HOTELS
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Search Booking File

d ﬁ RESERWATIONS
¥ [J Individuals
w 9 Groups | Events

h 'iﬁ RESERVATIONS
» [ Individuals

~ 3 Groups | Events

w =3 Booking File

. @ Booking File Management - Change
. @ Booking File Management - Display

You can search BF in two different ways:

ﬁ ) Call Center I I1?'J'Iruzu:uming u:aII = Function Diary r@.ﬁ.vailahility []]Finish il

- MenuTMS
v &3 Booking File - Call Center
. @ Zall Center
—> |S§ EDDEHQ E':e :anagement - ;halnge If you enter the BF in Display
T A mode, you will not be able to
modify the BF
‘ Call Center Calf Center

€= Quick Denial @I [= Booking FiIeI = Function Diary

Booking File Managemeant

i Direct search Individuals Groups Convention Events
Booking File Dl:l]ﬁl Created by (3AP) |-5>
rulkibuokel b Ohjects b Modified by (SAF) =
Reservation status Cancelled Rejected Lost Creatar =
Group nare Hotels =
Main client e Main Client Eranch g
RS & CRS Branch Paad
Company = Compary Branch =
Start date ko = 2nd, Agent g
CUT-OFF date ko =g Organizer =
Departure date ko g Ambassador =
Follow up Date ko d Woucher
Deadiing ko = External Ref,

MINOR AVANI .25, Bars TH oo nhow  TIVOLI
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Search Booking File

Main Client
VIAJES EL CORTE INGLES 54

VIAJES PACIFICO 54
WIAJES EL CORTE IMGLES 54
CVEX WIAJES 54

CVEX WIAJES 54

CYER YWIAJES 54

HALZOM YIAJES

HALCOM YIAJES

HALCOM YIAIES

WIAJES EL CORTE IMGLES 54
WIRJES EL CORTE INGLES 54
WIARJES EL CORTE INGLES 54
DIREC **D0 NOT MODIFy*H*
CYER ¥IAJES 34

CVEX WIAJES 54

CVEX WIAJES 54

DRESSEL MARKUS 000251 195M SLME

DIREC #4000 NOT MODIFY*+*
DIREC **#D0 NOT MODIFY*+*
G2 TRAVEL LTD

FERROVIAL AGROMAN 54

Start date

£3.03.2017

26,10,2016

17.06.2016

10.06.2016

08.06.2016
31.05.2016

24.05.2016
09.03.2016
03.03.2016
25.01.2016
27.12.2015

End date:
01.04.2017

01.04.2017
01.04.2017
03.11.2016
03.11.2016
03.11.2016
26.06.2016
26,06,2016
26.06.2016
Z0.06.2016
20,06,2016
20,06.2016
09.06.2016
05.06.2016
03.06.2016
05.06.2016
Z5.05.2016
10.03,2016
10.03.2016
13.02.2016
28.12.2015

Contact person
WECT - COMG LACTANCIA ZGZ

YIAJES PACIFICO SA

Laura Bejerano

CYEX - CONG SEC 27-290CT
CYEY - CONG SEC 27-290CT
CYEX - COMG SEC 27-2900CT
WECI - COMG FED DE PERAS
YWECI - COMNG FED DE PERAS
YECT - COMG FED DE PERAS
WECT - COMNG HIDROGEND 12-
WECT - COMG HIDROGEND 12-
Cristing Willa | Laura [ Susan

DIRECT GUEST *DO MOT MODIFy**

CYEX - COMG AEDY 1-4JUM 2
CYEX - COMG AEDY 1-4JUM 2
Isabel Martinez

luisa

SHARDMN

PRESTA GROUP

52 TRAVEL LT

TEST RESERWS COMNVEMCION

Voucher

IDEKFILE:
IDBKFILE:
IDBKFILE:
IDEKFILE:
IDEKFILE:
IDBKFILE:
IDBKFILE:
IDEKFILE:
IDBKFILE:
IDBKFILE:
IDEKFILE:
IDEKFILE:

IDBKFILE:
IDEKFILE:
IDEKFILE:
IDBKFILE:
IDEKFILE:
IDEKFILE:
IDBKFILE:
IDBKFILE:

9306351
9306351
930651
040651
040551
040651
AEEE0351
6650351
655031
9296911
2296911
9295911

9040611
040611
040511
9652591
559751
Wz5H191
10092541
10047471

[P =
=
LlOOOOEZOSGF

Group Mame

MEOO000Z5450 GIRA SISTER ACT_2015

MEOOO00Z2E498  EVENTO NATACION-HALCOMN

Status Descript, Main Cust, o Main Client
[10000320863 HALCON YIAJES

Rejected
Lost

Lost
Confirmed
Offer
Optional
Confirmed
Lost

Lost

1000032086
1000032086
1000032086
1000032086
1000032086
1000032086
1000032086
1000032086

HALCON YIAJES
HALCON YIAJES
HALCON YIAJES
HALCON YIAJES
HALCON YIAJES
HALCON YIAJES
HALCON YIAJES
HALCON YIAJES

Start date
17.06.2016

11.10.2015
08.10.2015
26,09.2015
22,07.2015
04.07.2015
12.06.2015

et e 2 T %

@Ié%‘ﬂﬁl ¥ . =@ .|E .|HL | | |G
Booking File ID Group Mame Stakus Descripk, Main Cust,
MEODOO025457 WECI - CON Offer 1000061542
MEOOOO028521 | PACIFICO - COMNG LACTAMNCIA Optional 1000026252
MEOOOO0Z8568  VECT - CON Lost 1000061542
MEODOOOZ2E446 CYER - COM Confirmed 1000022955
MEODOO02E505 CYES - CON Confirmed 1000022955
MEOOOO02S . . Confirmed 1000022988
meooooozal Click right  button  of the_m TR
meoononzgl mMouse to activate the filter | Lost 1000032086
MEQCO0025559 T VECT - O Laosk 1000032086
MEOOOO0ZS448 | VECT - CON Optional 1000061542
MEBODOO023507 | WECI - CON Optional 1000061542
MEQOOD028550 WECT - CONG HIDROGEMD 12-181UN 2016 262 | Optional 1000061542
MEOOOO013940  VALIDACION PROD JB Laosk 1000
MEOOOODZE8445 CYEX - CON Confirmed 1000022985
MEODOO023504 CYER - COM Confirmed 1000022955
MEODOO025543 CYER - COMN Confirmed 1000022955
MEOOO00Z8558 DRESSELREI Tentative 1004794455
MEODOO023554 TRANSWORLD Confirmed 1000
MEOODO025557 PRESTA GRO Offer 1000
MEOOOO0Z5441 G2TRAWEL-S Confirmed 1100001528
MEOOOO013%70 TEST RESER Cancelled 2000061599

[ 1D0n0GEneRs | Ha SO TA TS

1000032 Copy Teut e

Main Custarner

I00003E  Lastails

1000061 Cptimize Width Booking File ID

] mu:-ﬁ I. MEO00002E8451 WECT - COM
oo e ok T
1000 Eind | MEODDODZE4S3  CANTAIUEGO
1000022 MBODOODZE534 | MOTO GP WA
1000022 MEODDO0ZE513  GRUPG ZARA
10000z MBOOO0028536 FCE ATLETI

Spreadshest...
W Ml
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MINOR | Edit tab in booking file
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Edit tab in Booking Fi

le

Edit

Miscelaneous

v] « @& e
=l

HE @

ﬁu J.

Booking File Management - MBOGOOIZ8445

Change BF status
Change Bocking File date

Duplicate

starting/Ending date

[f] | Booking File Id: MBOODO0ZE44S
Nuevas fechas

Change Booking File date
Allows defining a new BF

v

Change Main Hotel:
If “Multi Hotel” is applicable, it will be allowed to

define a new hotel as “Main” 3 L

Change BF status: Select main hotel

to change the general status and

 Z

apply to all hotels with the same | status

=1
|,"Z|:unF|rmeu:| v |
|

status Lost

Rejected

Apply to all

Cancelled

= #

Task.

* Adjust dates

If you have modified the status manually at hotel level and you
change the general status, that hotel status will not be changed
and will remain with the manually changed status

Start date: 131.05. 20187 Noches |8 Go forward | Back
End date 08. 06, 2016
Task,
adjust dates
» i30 forward | Back
Keep Price
Apply
= Function Diary |25 Availabilty o Accept |3 Cancel
MINOR TH ot T
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Edit tab in Booking File

Edit Miscelaneous

Duplicate
Change BF status Functionality that duplicates an existing BF, as well
Change Bocking Eile date as the event reservations included within.

Duplicate

Booking File - Duplicate

Booking File MBOO000Z5445 Arrival 31.05.2016 Departure 05.06,2016 Skatus Canfirmed
Reservations Obijetcts
s =
o &l Bocking Fie New Start Date l:lﬁ BF Status CFF v
Select Reservation GEroUp name CYEX - CON
Deposits Tasks Statiskics Data Foutings
Folio Headzr Femarks Additional Information Keep price

@lé?&ﬁ%?dlgaﬁ|§@4[‘E4D§Almlm

B Haotel Resery, Reser.type Grp. Rsry., Main Customer  Main clien Arrival date  Departure MO paxt-l MOpaxt-Z M®paxt-3 MO paxt-4 Roombtwpe Room Res, Type ResStatus CUT-OFF d. Meal plan Cancelled Ca
ESZZ.SPORT 3847460 Events 1000022988 CYEXWIAJES SA  31.05.2016  08.06,2016 1] 0 0 0 3

HOTELS

&
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MINOR | Miscellaneous tab in booking file
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Miscellaneous tab in Booking File

Revenue Detall

|::-;mmcmc.4 Shift+Fe | _ Direct access to the report of items
o A @ HE @

Manags reservations b with revenue that will be invoiced

Mg, Semersedonmens > lent - MBOOOOOZ8445

Mo, History

=

E00000093733 - 13 . May 2016 11:20:36

Buckets : Natures
Types: Individuals [ Groups Conv [ Day guest / Events
Free reservation All

S| ] P & | =BR[]

Booking File Haotel Reserv, Mature Mabure Gt Bucket Reserv, by Main Customer  Mame arrival date Departure Room M9 paxt-1 Room Type Up.Room. Ty Status Reservatio Meal plan
MBEOOOO0192271  WLZH.DHAGS 15473616 3 Room 4 Hotel Reservations  Group line 1000026761 KAMSTRA TRAVEL BY  12.05.2016 14.08.2016 20 STDDELT 3 Confirmed BB
MBEOOOO0192271 MWLZH.DHAAGS 15473616 1 FaB 2 F&B Group line 1000026761 KAMSTRA TRAVEL BY 12.05.2016 14,08, 2016 20 STDDELT 3 Confirmed BB
MBEOOOO0192271  WLZH.DHASS 15473616 55 Specialtax 5  Others Group line 1000026761 KAMSTRA TRAVEL BY  12.05.2016 14.08.2016 20 STDDELT 3 Confirmed BB
MBEOOOO0192271 MWLZH.DHAAGS 15473616 3 Room 4 Hotel Reservations Groupline 1000026761 KAMSTRA TRAVEL BY 12.05.2016 14,08, 2016 20 STDDELT 3 Confirmed BB
MBEOOOO0192271  WLZH.DHASS 15473616 1 FaB 2 FaB Group line 1000026761 KAMSTRA TRAVEL BY  12.05.2016 14.08.2016 20 STDDELT 3 Confirmed BB
MBEOOOO0192271 MLZH.DHAGG 13473616 55 Specialkax 5 Others Group line 1000026761 KAMSTRA TRAYEL BY 12.08.2016 14082016 20 STDDELT 3 Confirmed BB
MBOOOO0192271 MLZH.DHAGG 15473617 3 Room 4 Hotel Reservations  Group line 1000026761 KAMSTRA TRAYEL BY 12.05.2016 14082016 10 STDDELT 3 Confirmed BB
MBEOOOO192271 MLAH.DHASG 15473617 1 F&B 2 F&B Group line 1000026761 KAMSTRA TRAYEL BY 12.08.2016 14,08, 2016 10 STDDELT 3 Confirmed BB
MBEOOOO192271  MLZH.DHAAG 15473617 55 Specialkax 5  Others Group line 1000026761 KAMSTRA TRAYEL BY 12.06.2016 14,08 .2016 10 STDDELT 3 Confirmed BB
MEOOOO0192271 MLZH.DHASG 15473617 3 Room 4 Hotel Reservations Groupline 1000026761 KAMSTRA TRAYEL BY 12.08.2016 14,08, 2016 10 STDDELT 3 Confirmed BB
MBOOOO0192271  MLZH.DHAAG 15473617 1 F&B 2 F&B Group line 1000026761 KAMSTRA TRAYEL BY 12.06.2016 14,08 .2016 10 STDDELT 3 Confirmed BB
MEOOOO0192271 MLZH.DHASG 15473617 55 Specialkax 5  Others Group line 1000026761 KAMSTRA TRAYEL BY 12.08.2016 14,08, 2016 10 STDDELT 3 Confirmed BB

MINOR AVANI .. TH ot T
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Miscellaneous tab in Booking File

(& Edit [ Mscelaneous | System Help Add event reservation

@ [ | RevenueDewi  shift+is | g =S8 Allowing to add reservations in the
sl bl | _Addpewresenaton | | same BF because you create a new

|, Generate documents 3 Add existing reservation event and/or convention group.

Ez o Mod. History Unlink reservation

IMPORTANT: you will go to call center to create a new event and conference group in the same BF.

Add existing reservation

& Edic Miscelaneous | System  Help

@ RewnweDemi s =F o= Allowing to add reservations to an
e h [ ) = .. .
Manage reservations [ 2 Add new reservation eXIStlng BF WhICh dO not belong to
|, Generate documents » Add existing reservation anOther BF.
B Maod. History Unlink reservation
- Unlink reservation
Edt [ Mscelaneous | SutemHep Event reservations associated to the
@ [ | fewnieDewl Shs® B ew Booking File will be displayed .
Manage reservations [ 3 Add new reservation
|, Generate docurments [ 3 Add existing reservation
B g Mod. History I Unlink reservation I

MINOR

HOTELS
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Miscellaneous tab in Booking File

Template selection

W . Tamplates Management

Type of template

Template

Booking File

04

MEQO0002844 8

m Additional info,

WECT - CON

Main Clisnk 100006154 2 WIAJES EL CORTE IMGLES 54
Receiver WECT - CONG HIDROGEMD 12-

Delivered bry:

Remarks

Language ES

Block

Cancellation Text
F&E Text

Facker Text

Header Text

Leqal Text

Main Text

Meeting Text (Event)
Cther Serveies Text

Payment Text

Feoom Text (Accomodati ...
Special Conditions Text

Tikle:

Dacument E

MINOR

HOTELS

When selected the type of template, press
ENTER to activate the template

Descripkion
M
W
[¥scallanacus
Revarnss Datal shift+Fg
R
Manage reseryations
anerate doourments Estimate
Miod, History orkrack
E@ Funchion Diary 1] &5 1L Pragram
Farma
e MBOODOOZB44E Mot O
Carfirmation
Customer data -
Miscelansous
AVANI  ifdvwn  c@ars  TH  mcouecion  nhow

A‘A
ANANTARA

TIVOLI

Generate documents

The Templates Management functionality
is directly accessed.
Only works the first two options.




Miscellaneous tab in Booking File

You can click over the icon, and you can edit whatever you need in the template.

S
Template seleckion
Type of template Cuotation v Main Client 1000061542 YIAJES EL CORTE INGLES 54
Template NH (0D MH (Quatation) Receiver | MECT - COMG HIDROGEND 12+ I
Delivered by:
Baoking File MECQOQOOZE448 YECT - COM Remarks
Language ES
m Additional info,
L] Foater Text FOOTSP
Blaock Title Diescripkion Dacurment E . 3 )
Cancellation Text ~ HOME | INSERT  DESIGN  PAGELAYOUT  REFERENCES  MAILINGS | REVIEW — MIEW |»
F&E Texk '“-D Courier New Sz e EeiELtne E s A‘ %
Footer Text FOOTSP Footer Text Contract {Spain) | Pt B I U-ax x|l (5 = & St;fes Editing
- ¥ W-A-m- K4 Do 89 - .
Header Text _
Clipboard Font ] Paragraph Ml Styles = ~
Leqal Text LEGASP Lenal Text Cantract (Spain) @ -
Main Text NHQUOT Main Text Quokation (MH) E] 9
Meeting Text (Event)
Other Servcies Text
|
Patyment Text Rogamos nos remitan este contrato firmadeo v sellade antesz del
Room Text (Gccomodati BXFECHA ACCE por fax OXFAXE o correc electrénice
Bcomercial e mail@ como aceptacidn de las condiciones
5pecia| Conditions Text anteriormente indicadas.
Firmado: Firmado: B
MINOR AVANI /S eaxs TH nhow  TIVOLI
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Miscellaneous tab in Booking File

Additional info:
There are several options clicked by default and other options unclicked.

System Help

K4 -BeoQ2HE anan DA @
CE

Template selection

Type of template  [Quotation = Main Client DIRECT GUEST
Template NH (Quotation) Receiver DIRECT GUEST ***DO NOT MODIFY*** |

Delvered by: S&T Business Transformation
Booking File TEST JIRA QUOTATION Remarks
Language E

Blocks | Additional info.

|Act'n.r0 Informacidn adicional @
| Broken down menu -
| Print discount per amount I:l
| Show Event Package detail
| Show Event Package detail prices
| No show detail event
| HNo show info and image function room
| Do not display function rooms' names
| No show Tax
| Print only pending deposits
Show Deducted commission

=
4 3

MINOR wolis  AVANL  if..  cPaxs TH  meotcon mhow  TIVOLI
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Miscellaneous tab in Booking File

Once you have created one template and save the event/BF.

An icon is activated, and you can use the other version of the templates which you have already used.

Templates Management
System  Help

|| L IR IR R X E =00

"@ﬁ = contol de envio
Template selectior |é|§i|ﬂ|ﬂ $v|ﬂvﬁvglﬁ'ﬁi'§|ﬂ;ﬁ|

Type of template

- bt || Versi Type Description Send date  Deliv.Time Modified? User Mame Short Rermarks D
empiate | Quotation |GROUP (Q)  [ES  [13.11.2018 [21:43:06 | |E00000022126 |01 |S&T Business

Booking File

Blocks | Additional

Block
Cancelation Text |
FEB Text I %% Restore | R Exit
Footer Text
Header Text

Legal Text

Main Text

Meeting Text (Ev..
Other Servcies Te..

Payment Text

P mme T § & mee

HOTELS HOTE

FA o & f
MINOR anantara  AVANI didana  cOaxs TH  w coecron  mhow  TIVOLI .




Miscellaneous tab in Booking File

-
[=

HOTELS.

Edit Miscellansous
Revenue Detail Shift+Fa

""__!;:;:'. -

= Manage reservations k

=) Generake doouments 3

& ;

Mod. History

You can see some of the modifications done in the MB
Chanage Documents for Object Class /CCSHT CR_BFILE
2TV @ BTE T |E S |
Change Documents
Object value Doc. no, |Jser First name Lask name Department Date Time Transackion  Table Mame Short Text  Table Key
[MBDDDDDZB%BJ 134058118 #INDRADOOOLS  XAVIER  PARRADO 12.06,2015  12:49%:36  JCCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file  100MBO0000Z23445
MEOOOOO25448 143460549 EOOOOD099534  AMA FERMAMNDEZ RAMOS CENTRAL SERVICES BARCELOMA 07.07.2015  0®26:08  JOCSHTJBFOZ  [CCSHT/CR_BFILE  Booking file | 100MBOOOO0Z3445
MEODOOOZS448 143460849 EODODOO99534  AMNA FERMAMDEZ RAMOS CEMTRAL SERVICES BARCELONA 07.07.2015 092608  JOCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file | 100MBOODO0Z8445
MEOOOOD25448 146751223 EOOOOOO99534  AMA FERMANDEZ RAMOS CEMTRAL SERVICES BARCELOMA 15.07.2015 172355  JOCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file | 100MBOOOO0Z3445
MEODOOOZS44S 146751223 EODODOO99534  AMNA FERMANDEZ RAMOS CEMTRAL SERVICES BARCELONA 15072015 17:2%55  JOCSHTJBFOZ  [CCSHTJCR_BFILE  Booking file  100MBOOOO0ZS445
MEOOOOD28448 161288323 EOOOOOO99534  AMS FERMANDEZ RAMOS CEMTRAL SERVICES BARCELOMA  28.08,2015 13037 JOCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file | 100MBOOOO0Z3445
MEDODOOZ5445 161258323 EOOOOQO099534  AMNA FERMANDEZ RAMOS CENTRAL SERVICES BARCELOMNA  25.08,2015 13:00:357 JCCSHTYEFOZ  JCCSHTSCR_BFILE  Booking file  100MBO0DO0ZE44E
MEODOOOZS448 210839005 EODOOOO99534  AMNS FERMAMDEZ RAMOS CEMTRAL SERVICES BARCELONA 13012016  0910:52  JOCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file | 100MBOO0O0Z8445
MEDODOOZ5445 210839005 EO0OQO0C099534  AMNA FERMANDEZ RAMOS CENTRAL SERVICES BARCELOMNA  13.01,20164 091052 JCCSHTYEFOZ  JCCSHTSCR_BFILE  Booking file  100MBO0DO0ZE44E
MEDDOOOZ25448 212876869 EODODO0ZZ2126 MARID  SAMAMIEGD NAYARRO 19.01,2016  12:12:36  JCCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file  100MBO0000Z3445
MEOOOOD28448 218006316 EODDOOOS9534  AMA FERMANDEZ RAMOS CENTRAL SERVICES BARCELOMA 05.02,2016  12:3%:25  JOCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file | 100MBOOOO0Z3445
MEODOOOZS448 215906316 EODOOOO99534  AMNS FERMAMDEZ RAMOS CEMTRAL SERVICES BARCELONA 05.02,2016  12:3%:25  JOCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file | 100MBOODO0Z8445
MEOOOOD258448 223024525 EOOOOOO99534  AMA FERMANDEZ RAMOS CENTRAL SERVICES BARCELOMA 19.02,2016 1101023 JOCSHTJBFOZ  JCCSHTJCR_BFILE  Booking file  100MBOOOO0Z3445
MEDODOOZ5445 223924525 EOOQO0O099534  AMNA FERMANDEZ RAMOS CENTRAL SERVICES BARCELOMNA 19,02, 20164 1123 JCCSHTYEFOZ  JCCSHTSCR_BFILE  Booking file  100MBO0DO0ZE44E
MEODOOO28448 232437305 EOOOOOOD9534  AMS FERMANDEZ RAMOS CEMTRAL SERVICES BARCELOMA  11.03.2016  10i1&:45  JOCSHTJBFOZ  JCCSHT/CR_BFILE  Booking file | 100MBOOOO0Z3445
MEDODOOZG445 232437305 EOOOOQO099534  ANA FERMANDEZ RAMOS CENTRAL SERVICES BARCELOMA  11.03,20164 11845 JCCSHTYEFOZ  JCCSHTSCR_BFILE  Booking file  100MBO0DO0ZE44E
MINOR AVANI ol oarxs  TH nhow  TIVOLI
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MINOR | Create note/attachment

HOTELS
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Create note/attachment

Edit Miscellaneous

& v | «

@ @

HE @

0

5 & = FunctionDiary [ aa

.| Booking File Management - MBRODERZBIE8

Creste... ’ Create noke

Erivate note Create extarnal document (LRL)

Send ] & T j v
ﬁ:rkfhw b

This is the place where all remarks needs to be
placed regarding the BF (i.e. all service order
remarks) Unlimited space to write compared to the
250 characters you have in the field ‘remarks’

Remarks

@ @‘ fain

MINOR

HOTELS

AVANI i oaxs TH
VAN L)

s

Aa
ANANTARA NH COLLECTION
HOTELS - RESORTS 514 Wores

Title of note

Create link to web page

Title
Address

archive From Frontend

Scenario: Assign then Store Drag & Drop: Drag your
¥ Files inko the empty fisld +
Daocument Type File Storage System:
e ﬁ Events . .
CivUsershNHWPICtureshAnton,
. & 0oc A RN " Py
- By '
- AN POF
- Ehws
< > < >
+ |59 %
TIVOL
nhow  TIVOLI —



Create note/attachment

Title of note

Test ko show use af 'nokes'

Help

Edit  Miscellaneous

Swskem

e @

w | &

&k this place vou can type almost everything vou need to communicate|

18 0%

/)
I P IBook;hg File Management - MBOOOOO28448

B & =H Create.., 3
Private nobe
Send 3
WhorkFlow r

DNew.&f’@ﬁ@l@@lé?ﬁﬁﬁﬁQ

attachmentForMBO000 1 65664
Icon  Title Creatar Mame

B Test ko show use of 'notes'

MATTHIAS HEMDRIK DO

T . =B .]=H.

Created at  Created on

21:09:18

11.04. 2016

e Aktachment lisk

Use this button to modify
the created notes

&

Creaktor Name

MATTHIAS HEMDRIK DO

Creakted at  Created On
21:09:18 11.04. 2016

2111729

Creats... [
dtachmert kst Civew L || & || & |2 R &=
TrTe e ohe
Sand » AtkachrmentForMBO0001 63664
Icon  Title
EorkFlow ¥ (% Test to show use of ‘notes'
% Toshow we can make several notes for e MATTHIAS HENDRIK DO,
« | M
MINOR AVANI  fodna oarxs TH  nmcouecron mhow  TIVOLI
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MINOR | Shortcuts in booking file

HOTELS

y.\ o G
ANANTARA AVANI b&lg;,m oaxs TH TNH COLLECTION nhow T[\/OLI

HOTELS - RESORTS - SPAS HOTELS

uuuuuuuuuuuuuu



Shortcuts

T2

& v

«d & @&

HE OF

W . Booking File Managemeant - MBOOOOIZEF0T
Y% = Function Diary B8] s [ Gl

Quokations & conkracts

Document bype Delivery Status Deliv, date Deliv. Time  User
uotatign v sent v 27.10.2015 16:26:02 E0O000024513
Contract  ~ Pending v 003 00: 00 FOD000093733
F0| |0W u proforma ~ Pending ~ 0000 : 00 EN0000093733
p Program ~ Pending ~ 00:00:00 E0000ND93733
! Confirmat. ~ Pendin 00:00:00
dOCU m ent S v i Is} v E00000093733
others ~ Pending » 00:00: 00 EN0000093733
deliver
y < >
=3

Received Status

Received date  Received t... Delivered by: Delivered ko
VECI - COMG HI

£ < € ¢ <«

0:
0a:
00:
00:
0a:
00:

oo:
oo:
00
oo:
oo:
00

[0}
00
00
[0}
00
00

Remarks

& Function Diary

Shortcut to the planning

[

MINOR

HOTELS

Generate Documents

Revenu details

ANANTARA AVANI i
e

HOTELS -RESORTS.

HOTELS.

nH NH COLLECTION

nhow

Attachments List

=: Attachment lisk

Pew S Eﬂ

R EBRE R R E R ER

AttachrmentForMBO000025404

Icon Title Creator Name Created at  Created Gn
E} TEST MATTHIAS MATTHIAS HENDRIK DO 1401952 04.04,2016
% TEST MARIO SAMANIEGO N4 16:14:26 15.06.2015
@ nokas WIRIAM FIKSMAN IBARE, | 17:20:23  11.06.2015

TIVOLI




Shortcuts
& v | @ [ el e

W . Booking Fife Management - MBOIOEOOZ28F04
E’% = Funckion Diary @ E |ﬂ'| ':ﬂ_:!l;;.

3Ll Value booking file

Booking File ldME0000028448
Hotel NH Sport - ***
Groups 307868 - VECI - CON
Status  * Res.type © Date * Room Type Concept™ Conceptds * = Original Price = OriginalD ¥ Amount = Price taxe T Commission D/C T Taxesnotind, = withtaxes Cur  Reserw. arrivald,
Confirmed  [Grouplne | 10.06,2016 | STODEL 88 Bed & Breakfast 45,00 0,00 5 2,00 0,00 45,00 49,50 EUR 307868 10.06.2016
STDDBL 45,00 0,00 s 9,00 0,00 45,00 49,50 EUR 307868 10.06.2016
STODEL  ROOM  Room 211,60 0,00 5 42,32 0,00 211,60 232,76 EUR 307888 10.05.2015
10.06.2016 g, . 301,60 = 0,00 . 15 = 60,32 » 0,00 . 301,60 » 331,76
11.06.2016  STODEL 8B Bed & Breakfast 45,00 0,00 5 2,00 0,00 45,00 49,50 EUR 307868 10.06.2016
STDDBL 45,00 0,00 s 9,00 0,00 45,00 49,50 EUR 307868 10.05.2016
STODEL ~ ROOM  Reom 211,60 0,00 5 42,32 0,00 211,60 232,76 EUR 307888 10.06.2015
11.06.2016 g, . 301,60 = 0,00 . 15 = 60,32 » 0,00 . 301,60 » 331,76

If the BF was created via Quotation Tool, you can find these options.

L Edit Micelaneous System  Help

[ 4 Co@ CHR oDonIED @

king File Manag - MB0001701683

Booking File: MBOO01701683 Mode [ Client: 1100026310 GLOBALIA CORPORATE TRAVEL S
m [ Revenue Info Ladliting Charges | Actions | Statistics | Additional information -Deposts | Discount

Please, select 3 report

Start: Revenue summary
End: ESMD.HAB.. ~ [Lost ~
Hame: tract
Quotation Report —_—
Status - BGR_MC_S
Quotation Info
Res Status |
Report Group Revenue Forecast
Registr. dat| BF not released
Conf. date: jeve cha Remarks @O Q
Deadline: e (3| Main v @O c
Follow Up: Low Ore PTE ESPECIALIDAD 20 pr
Follow Up: 30.01.2018| Wednesday Rooming | Alowed ]
CUT-OFF date: Voucher
Event Type: Meetings v

e e e e —

&
MINOR anantana  AVANL s oaxs TH  nicouecron nhow  TIVOLI
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MINOR | Booking File status functionality

HOTELS
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Booking File Status Functionality

& Edi

Miscellaneous

System  Help

©

> « | &

HE @

Booking File Management - MBO003550136
B & D Function Dary [ &5

Booking File:

MBOO03550136 Mo

e

ent: 1000

GUEST DIRECT

General Info. ]fCustomeMmmssions | Routing Charges | Actions | Statistics | Additional information " Depaosits | Discount |

Currency EUR

| eara—— |
30.08.2023 Wednesday

Revenue summary

@' ESZZ.CIUZ. | Offer =

Start:

End: [31.08.2023] Thursday

Narme: [TEST

Status Offer ~|[+& |v18F status
Res Status = |¢¢ | by default
Registr. date 17.08.2023 Thursd_ay

Conf. date:

Deadline:

Follow Up: v

Follow Up: 18.08.2023| Friday

1

CUT-OFF date:

Event Type:

'Banquets, Social Party, Cele... -/

(=) (@)=L L. [ |25

~ [l ESZZ.CIUZA-NH Cudad de Za
~ [E 30.08.2023
~ = ROOMS

~ [ CONVENTION

¥ = PENDINGS

Mode [

Mode &

MINOR

HOTELS

A‘A
ANANTARA

HOTELS - RESORTS -5PAS

Reserv. = Description

120794682 TEST

With header hotel

Without header hotel

AVAN I el ILE[ na

Hotels & Rescrts

| . |
Contract H H H
o —=p | Paxin the Booking File
Rate LGR ITO
. —
Pax BF: 10
[ |Mutual Offers I g
] BF not released ||Rermarks ®O  Quotation Sent
=1
["|Retrieve changes I@]' Main |1|. O Contract Sent
["15erie Main O Proforma Sent
Housekeeping Remarks
["IRecurrent Biling
—_—
Rooming | Allowed - Chain Remarks |
. Hotel Rermarks
External Remarks for Resevations
Internal Rermarks for Reservations
Cofle L L | =T I YR b Paee rt Status
1AD
EV@2596553 2AD 30.08.2023 31.08.2023 Offer
1AD

v

1]

When flagged and click a pop-up will
display the reservations with a different
contract/rate id compared to the one in
the BF

c4ac

Rate

LGR...

®O Quotation Received
@O Contract Received
®O  Proforma Received

Contract = Quantity = Remarks

10
10
10

-

-

Different option or remarks
until 250 characters. Use
notes for longer ones

DAKS

NH COLLECTION
HOTELS

nhow

TIVOLI



Booking File Status Functionality

From the Booking File's header, we will access to the Booking File and Reservation Status management using 2 fields:

» Booking File Status
e Reservation Status

Mame: IBC

Status Dptianal v [+& BF Status

Res Staktus w | 40 by default

Fegistr, date 24,05, 2016 Tuesday "L ﬁ
Conf, date:

Deadline:

The system opens a new window where we will be able to managegjthe Boking File and define its status according to

our needs:
Eooking File: MEON00Z 12106 =7 MultiHotel Function Diary
General Ococupancy
Status I| Siptianal b |I EFile default status Show breakdown
Lost Rejected Cancelled
= || || || (| F .| (=& .
Hotel name Resery, Reservation Type Arrival date Departure Current st Mew status
% MNH Balago 15856427 Events 10.07.2016 17.07.2018 TENTATIVE CPTIOMAL
ﬁ MH Balago 15886424 Conference Group header  10.07.2016 17.07.2016 TENTATIVE OQPTION

ﬁ MH Ciudad de Yalladolid 15858785  Events 10,07.2016 17.07.20168 TEMTATIVE CPTIOMAL
ﬁ MH Ciudad de Yalladolid 15858941  Conference Group header  10,07,2016 17.07.2016 TENTATIVE OQPTION

In case of no multihotel BF, the MO main hotels cannok have a skatus that implies revenuejoccupation

¥ Cancel Save

e &
MINOR anantara  AVANI elosrana @arxs TH  ncouccron nhow  TIVOLI
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Booking File Status Functionality

This display will show:

«  Status: Defines the Booking File’s status.
* Flag Bfile default status: Where we will activate or not according to needs.
* Reservations’ grid: Shows all reservations that conform the Booking File. Of each reservation we can see:

* Hotel name

» Reservation number and type
« Arrival and departure date

«  Current status

* New status after modification

Booking File: MEOO00Z 12106 =71 MultiHotel
Skatus : Tenkative L : +f BFile default skatus Show breakdown
Coak FEjected Canceled

=% . (= .

Haotel name Feserv, Reservation Tvpe Arrival dake Departure Current st Mew skatus
ﬁ MNH Balago 15856427  Events 10,07, 2016 17.07.2016 TENTATIVE TEMTATIYE
ﬁ MH Balago 15856424 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMTATIVE
ﬁ MH Ciudad de Yalladolid 15858785 Events 10,07, 2016 17.07.2016 TENTATIVE TEMTATIYE

ﬁ MH Ciudad de Valladolid 15858941 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMTATIVE

®
MINOR anantara  AVANI elosrna oarxs TH  nmcouecron mhow  TIVOLI
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Booking File Status Functionality

When you save your changes, the system will validate if those informed changes can be made. If an error occurs, the
system will report the error and will not make any changes. It everything is in order; reservations will be saved with the
new changes.

Group’s reservations that are not broken-down, follow the same status logic as the rest of the reservations, i.e. will only
be editable at hotel level when the BF is manual and will be changed by block if it is a “BFile default status” or “Fixed

status”.
Booking File: MEODO0Z 12106 =71 MultiHokel
Skatus . Tentative v . +/ BFile default status Shaw brealdown
Liosk: Rejected Zancelled
S 7 H R T. = 5.
Hokel name Feserv. Reservation Tyvpe Arrival date Departure i_urrent st MNew stakus
ﬁ MH Ealago 15856427 Events 10.07.2016 17.07.2016 TEMTATIVE TEMTATIVE
ﬁ MH Balago 15856424 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMNTATIVE
ﬁ MH Ciudad de Walladolid 15858785  Ewents 10.07.2016 17.07.2016 TEMTATIVE TERMTATIVE
ﬁ MH Ciudad de Walladolid 15858941  Conference Group header  10,07.2016 17.07.2016 TEMTATIVE TEMNTATIVE

MINOR
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Booking File Status Functionality

FLAG: BFILE DEFAULT STATUS

To tick or untick this Flag, you must do so from the window “Booking File Status”.

Skaktus
Losk

Boaking File:

MEOO00: 12106

=1 MultiHatel

: irentative

+ BFile default stakus

Rejected

Cancelled

Show breakdown

Hokel name Fesery, Reservation Tvpe Arrival dake Departure Zurrenk sk New status

ﬁ MH Balago 15856427  Events 10.07.2016 17.07.2016 TEMTATIVE TEMTATIYE
ﬁ MH Balago 15856424 Conference Group header  10.07.2016 17.07. 2016 TEMTATIVE TEMTATIME
ﬁ MH Ciudad de Malladolid = 15858785  Evwents 10.07.2016 17.07.2016 TEMTATIVE TEMTATIYE
ﬁ MH Ciudad de valladolid 15858941 Conference Group header  10.07,2016 17.07. 2016 TEMTATIVE TEMTATIME
At the Booking File’s header, we can see General Infa, Customer data Comrmissions R.ouking Char
whether the flag is ticked or not, but we cannot
select or unselect it from here, only from the Start: 26. 08, 2018 Friday
screen above. End: 28.08. 2016 Sunday

Mare: TEST ROOMS TO EVEMT

Status Tentative v | +3 | BF Status

Fes Status b by default

Registr, date 26.04. 2016 Tuesday

Zonf, date:

MINOR
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Booking File Status Functionality

Depending on whether the flag is ticked or not, status management changes:

FLAG TICKED:
 The field “Reservation Status” will be disabled for use.

aeneral Info, Customer data Zommissions Routing Chan
Start:; 20,08, 2018 Friday
End: 28.08. 20016 sunday
Marne: TEST ROOMZ TO EVEMT
Status Tentative v BF Status
Res Skatus v by defaulk
Reqgistr. date 26,04, 2006 Tuesday
Conf. date:

* The status of all the reservations contained in the Booking File will be equal to the status of the Booking File, only
allowing its management through the field “BF Status”.

*  When ticking the Flag “BFile Default Status”, if there are reservations with different status within the BF, the
system will proceed to update such status, considering validation processes both of availability and restrictions.

At EVENT level and CONVENTION/FAMILY GROUP reservation, the status management will be disabled. It
will only be enabled allowing status management at these levels when the date of reservation is equal to the
current day.
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Booking File Status Functionality
FLAG UNTICKED:

Reservation status should be managed though this field.

Booking File: MBOOOO415251 Mode ﬁ Client: 1000 DIRECT GUEST
ﬁ] General Info. | Customer data || Commissions || Routing Charges || Actions || Statistics ||
Start: 26.10.2017 Thursday Revenue summary
End: 27.10.2017 Friday [H|Eszziewzal] |offer [+]
Mame: TEST JIRL QUOTATION Confract
Status | offer = BF Status  Rate BGR_RO
Res Status [Manual |»| +@| by default
Registr. date 26.10.2016 Wednesday [7] BF not released
Conf. date: ["] Retrieve changes
Deadline: [C] serie
Follow Up: [ & [C] Recurrent

DETERMINED STATUS (offer, option, second option, tentative, confirmed):

* The selected value will be propagated to the reservations contained in the BF considering validation processes and
restrictions.

* At EVENT level and CONVENTION/FAMILY GROUP reservation, the status management will be disabled. It will only
be enabled allowing status management at these levels when the date of reservation is equal to the current date.

Boaking File: MBODN0Z1 2106 =7 MukiHatel Funckion Diary
zeneral Occupancy
Status :I'm -] BFile default status Show breakdown
Lost Rejected Cancelied

E?HH] %% I'gl“?‘_‘l a

Hokel name Resery, Reservation Type Arrival date Departure Current st New status
E[ HH Balago 15856427 Events 10.07.2016 17.07.2016 TEMTATIVE TENTATIVE
ﬁ HH Balago 15856424 Conference Group header  10.07.2016  17.07.2016  TENTATIVE TENTATIVE
=7 WH Ciudad de valladoid 15858765 Events 10.07.2016  17.07.2016  TENTATIVE TENTATIVE

ﬁ HH Ciudad de Valladolid 15858941 Conference Group header  10.07.2016 17.07.2016& TENTATIVE TENTATIVE

HOTELS HOTE

FA o & f
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Booking File Status Functionality

MANUAL STATUS: The status management at reservation level is completely independent of the Booking File’s
status and among themselves.

To modify a reservation status, in the NEW STATUS column, select the “match code” of the reservation that we need
to modify reporting the new desired status.

Bioaking File: MEOO00212106 @ MulkiHakel Funckion Diary

General Qocupancy
Skakus Manual v BFilz defaulk status Shaw breakdown

Apply to breakdown

NS EANRET D

@, Hatel namne Resery, Reservation Type Arrival date Departure Current st Mew skatu Status Description
g =l
ﬁ MH Balago 15856427 Events 10.07.2016 17.07.2016  TEMTATIVE I_TENT.E'.TI'-J .le d :CONFI :Cu:-nfirmed
ﬁ MH Balago 15856424 Conference Group header  10.07.2016 17.07.2016  TEMTATIVE TEMTATIM OFFER  Cffer

ﬁ MH Ciudad de Valladolid 15858785  Events 10,07, 2016 17.07.2016 TENTATIVE TEMTATIVE

CPTIO  Optional
ﬁ MH Ciudad de Yalladolid 15858941  Conference Group header  10.07.2016 17.07.2016  TEMTATIVE TEMTATINE

SCOPT  Second Oplion

TEMTA Tentative
LOST  LOST

REJ REJECTED
CAMC  CAMCELLED

Biooking File Management Current sk Mew skakus
[Eh:u:uking File managed in mode MAMUJAL Status, Please, check if needed TENTATIVE COMNFIRMED
TENTATIVE TEMTATIVE
When opening a Booking file, the system will ‘warn’ TEMTATIVE LOST
you about the manual status. >
TENTATIVE OFFER

’ &
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Booking File Status Functionality

Reservakion Skaktus

Booking File: MEOOOODO00S10 @ FultiHokel Function Diary
aeneral Ococupancy
Skatus :l “Manual -~ EFile default status o Shows breakdown
Tost 2= (=Imu=1u] = Zancelled + Apply to breakdown

= |[= |l || || B <] | (=2 B -

@ Haotel name Resery, Resery., Reservation Type Aarrival date Deparkture Currenkt sk Mew skakus
ﬁ MNH Ciudad de Zaragoza 143422 Ewents 22.07.2015 24.07.2015 Confirmmed  Confirmed
ﬁ MH Ciudad de Zaragoza 143523 143525  Individual reservation  22.07.2015 24.07.2015 Confirmed  Confirmed i Make sure the MB iS in MAN UAL
ﬁ MH Ciudad de Zaragoza 143523 143527  Individual reservation  22,07.2015 24,07.2015 Confirmed  Confirmed e X
57 MH Ciudad de Zaragoza 143523 143867 Individual reservation 22.07.2015  24.07.2015  Confirmed Confirmed status before you inform the
=7 MH Ciudad de Faragoza 143523 143669  Individual reservation  22,07.2015 24.07.2015 Confirmed  Confirmed customers, they can book through
— MH Ciudad de Zaragoza 143523 143670 Individual reservation  22.07.2015 24.07.2015 Confirmed  Confirmed
= : : the CRO or Event tool
ﬁ MNH Sport 150671 Ewents 26,10.2014 27.10.2014 Confirmmed  Confirmed

In case of no multihokel BF, the MO main hokels cannot have a status that implies revenuefoccupation

# Cancel Save

If we selected the MANUAL status, we could click the flag “Apply to breakdown” for the change of status, that we
apply to the Group Header. It is applied to rooms that have already been broken down.

This flag is only active when the Flag “Show breakdown” is not ticked. If we activate this flag, the reservations table
will show the broken-down rooms.

Select all those which we want to change status.

HOTELS

¢ &
MINOR wantea AVANL £ coars TH  meorienon  mhow  TIVOLI



MINOR | Booking File options

HOTELS

4 © | &
ANANTARA  AVANI  ldmna daxs TMH  nicouecion' nhow TI\/OLI
H Hotels & Resorts —— COLLECTION — HOTELS

OTELS-RESORTS-SPAS ~ Hotels&Resorts =~ —— COLLECTION — === HOTELS

uuuuuuuuuuuuuu



Booking File

- Main menu
Booking File Options
- Treeview

The screen of the Booking File is divided in 3 main parts:

@ B <« @ @ = =
i . Booking File Management - MBORREZ 12106
55 & ©FunctionDiary 05 &n [ ik
=
Eiooking File: MEOD00Z12106 Mode @ Client: 2000094752 FUNDACION REAL MADRID
P —————————
i} Customer data Commissions | Routing Charges Actions Skatistics Additional information Deposits Discount
Stark: 10.07. 2016 sSunday Revenue summatyy
End: 17.07.2016 sunday E|an v | Tentati.. v
Marme: CAMPUS RUGEY WALLADOLID Conkrack
Status Tertative v | +@ BF Status Rate BGR_SFORT [1]
Res Status A by default
Registr. date 11.05. 2016 | Wednesday BF not released
Conf. date: Retrieve changes Remarks WO Quatation Sent @O Quotation Recein
Deadline: 10. 06, 2016 | Friday Serie =y | Main v | @O Conkract Sent WO  Contract Receive:
Follows Up: v Recurrent k. José antonio Robles WO  Proforma Received @O  Proforma Sent
Follow Up: 15,06, 20149 | wWednesday Rooming Allowed hd
CUT-OFF date: Youcher
A h) L4
w%|[al[@][E .= .E . e &
Reserv. Descrip. Code Occ  Arrival S.... Departure  En... Status Quantity Rate Contrack  Amount  Total Pric  Currency  Mealplan  Cancel Cod  Allotment  Deposit Guarantes  Rema...
v (=]lEsva BALAG-NH Balag
v [{E] sunday 10.07.201
- @ Rooms 1
b ﬁ COMVENT] 15856424 CAMPU, .. EVOO... 10.07.2016 17.07.2016 Terka. .. MAP... ELR BE o Ok Jose. ..
w 23 Pendi a5
v 35 30
. 15856424 Standar.., EVOD... 34D 10.07.2016 17.07.2016 Tenta... 15 MAP... ELR EE w Ok Jose. ..
- 15856424 Standar.., EVO0.,, ZAD  10.07.2016 17.07.2016 Tenta... 15 MAF... ELR EE « Ok Jose. ..
v 33 5
- 15856424 Standar.., EV00.,, 14D 10.07.2016 17.07.2016 Tenta... 5 MAF... ELR BB o« Ok Jose. ..
- ANANTAR A AVANI  irna 2AKS ncottection  mhow ITVOLI .
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Booking File: General info

For a quick revenue overview of the Book File by status and hotel, use the ‘Revenue summary’

Booking File: MB0003275753 Mode | W Client: 1018147286 EVENT SUCCESS BF autocreated by: Quotation Tool Currency EUR
'CII - General Info. QJstomerdaG /" Commissions |~ Routing Charges © Actions - Statistics -~ Additional information |~ [8 Deposits Discount |
| P ———
Start: 25.09.2023 Monday [e————REvpnue summary Revenue Bucket  Original Price | Discount Gross | Deduc. MNet Taxes Total Com
End: 29.09.2023| Friday @'NL H.BARB..~ | Confi.. 4| Function Rooms 5.020,49 0,00 5.020,42 0,00 5.020,49 1.054,29 6.074,78 602,44
|—|
Name: IE\.I’ENT SUCCESS - 1124314 | TR F&B 45.342,00 0,00 45.342,00 0,00 45.342,00 4.335,22 49,677,22 5.441,08
— Hotel Reservations 119.408,08 0,00 119.408,08 0,00 119.408,08 10.746,72 130.154,80 14.328,98
Status Confirmed ~||+& |71BF status Rate BeR MC XxL [T N
City Tax 9.642,57 0,00 9.642,57 0,00 9.642,57 0,00  9.642,57 0,00
HE RS e i by default  PaxBF: 150 O 1o 179.413.14 000 17941314 0.00 179.412.14 16.136.23 105.540.37 20.372.50  ~
) | PP va——
Registr. date 14.02.2023 1) 4w
Conf. date: 13.03.2023 Monday "] BF not released 2rmarl [ @O Quotation Sent @O Quotation Received
Deadline: [v|Retrieve changes @;r Main * ~| |OE Contract Sent @O Contract Received
Moo < ) i
Follow Up: Low - [ ¥lerie | WO Proforma Sent @O Proforma Received
|
Follow Up: [ @ecurrent
| [T T—————
CUT-OFF date: Rofiming |Mot alowed for . =| | N I cac
Event Type: II'"1eeting|5 - Vollcher

BF released: You block the BF and you can only modify this MB.

Booking File Management - MBO002446336
B & =D Function Dary B &5 (i

Bookg e e @ Client: 1005409829 VIKING CATERING AG
data - Commissions | Routing Charges | Actions | Statistics |/ Additional information - Deposits | Discount I = Mutual Offers |I

Mutual Offers.

be a new tab
inform

We explain it at the end of

Start: 16.07.2021 Friday Revenue summary Th ere W| | |
End: 20.07.2021 Tuesday @ ITRM.NAIDI.. = | Offer ~
Name: [VIKING CRUISE - NQ | Contract where you can
Status Offer |5 [WBFstatus  Rate LGE_I_ADHO more travel agenc ies.
Res Status > |i| by default Pax BF 50
Registr. date 17.0%.2020| Thursday | Mutual Offers )
Conf. date: ["]BF not released | Remarks | WO  Quotation Sent WC the presentatlon .
Deadline: [ Retrieve changes @]' Main ~| | @O Contract Sent WC
Follow Up: - [v] Serie WO Proforma Sent WC
Follow Up: 17.09.2020| Thursday ["|Recurrent
CUT-OFF date: Rooming Mot alowed for .. « I c4c
Event Type: [Leisure - Voucher | [
M l N O R da AVANI A NH -
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Booking File: General info

—

@ Customer data l/Cormisskms YRouting Charges I/Actions Vsmtistics I/Additbnal information Y [E Deposits l/Discount

Start: 25.05.2023 Monday Revenue summary
End: 29.09.2023) Friday [E| nihH.BARB.. ~ | Confi.. v |
Name: \EVENT SUCCESS - 1124314 | Contract
Status Confirmed + | +& |1 BF Status Rate BGR_MC XXL|[T]
Res Status Manual ~ by default  Pax BF: 150 1]
Reqgistr. date 14.02.2023| Tuesday [ IMutual Offers
Conf. date: [13.03.2023| Monday ["]BF not released Remarks @O Quotation Sent @]
Deadline: [¥|Retrieve changes @| Main * v |OE Contract Sent [ @]
Follow Up: LOW A []5erie WO Proforma Sent (@]
Follow Up: mbacurant
CUT-OFF date: | | IRooming [Not allowed for .. -II E o
Event Type: |Meeting5 hd Voucher | |

[ |Mutual Offers The folder ‘Rooming’ you will find on BF level and Convention Level. On both levels

[ BF not released i you have the option so select the ‘Not allowed for CRS’ option which is the same as

V| Retrieve changes the former ‘CRO NO BOOK’

[ |5erie

[ |Recurrent

Rooming :|_Ncrt allowed for B

Allowed B

Mot allowed for Group res. . . . . . . .
Mot allowed for CRS - CRO will receive a message they may not modify the booking, something which is

Not alowed related to all convention reservations

mn

HOTELS

& .
. @ _

MINOR anantara  AVAND e c@aKs TH  wcouecron nhow  TIVOLI .‘
e Fnes AR B oS e Vorecs L




Booking File: Customer data and commissions

Booking File: MBOO000Z5457 Mode @ Client: 1000061542 WIAJES EL CORTE INGLES 54
in zeneral Infa. Commissions Routing Charges Aickions Skatistics fdditional information Deposits Discounk
Main Cliert _FTJ \JES EL CORTE INGLES 54 Branch Client 00003459663 CORTE INGLES ¥ (21 - M - PRINCESA 47 - C.C.I)
Paver Contact person VECT - CONG LACTANCIA 262
Holder Conkact Telephone Mo +34912042600
Bill-to part: Fax
E-mail
RS Eranch of CRS
Cormpany Branch company
Bramch account owner Language ES | Spanish

/

This is the language that should be shown in the templates

.Booking File: MBOO0D0415251 Mode [l Client: 1000 DIRECT GUEST Currency EUR
E] | General Info. || Custorner daul Commissions || Routing Charges || Actions || Statistics || Additional information || Deposits || Discount
Overall commission
Type Concepts restrictions
© Deduction ©) Commission @ Exempt Comission Type Concept Description % Main...|CRS % |De5tination J
- |Reaervar.i|:rna o
Percentage - |Reservar.ions
Comission Client 0,00 Comission CRS a,00 i |REEEW3T31°D5
- |Reaervar.i|:rna -
Hg™ r |
E Commissions detail | Different comission types in Res/events (Commissions cannot be modified from BF) ﬂ @] @@ " Defautt concepts
Deduction:  Commission will be discounted on final invoice Allows determining the commissions to apply to
Commission: The commission will be kept the reservations belonging to the BF, being
Exempt: No commission will be applied expected commissions  (commissions)  or
discounted on the invoice (discount).
MINOR
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Booking File: Commissions

| General Info. || Customer data ||Commlssion5 I Routing Charges || Actions || Statistics || Additional information || Depaosits || Discount

Overall cormmission |

Type Concepts restrictions
©) Deduction (&) Commission @ Exempt Comission Type Concept Description % Main...[CRS % |Destination J
- Reservations Ea
Percentage - Reservations
Comission Client @,08 Comission CRS 0,00 = Reservations
7 Reservations -
™ b
-E Commissions detail l Different comission types in Res/events (Commissions cannot be modified from BF) i’] E] E.]EL] " Defaul concepts ]
¢ \ As commission will be applied on Event level and Convention level, we advise you to (also) add
T\P. the commission in the Event and/or Convention Group
—
| General Info, | Customer data | BRSO Routing Charges | Actions | Statistics | Additional information | g Dieposits Discount /
Owerall commissian /
Type Concepts restrictions J
Deduction & Commission Exempt Cornission Type Concept Description %o Manc... CR3 %
concept v BE Bed & Breakfast 0,00
Percentage Concept v FRNT Functian Roarm Rent 0,00
Comission Client Comission CRS 0,00 oncept v BRFS Breakfast 0,00 ~
COnCept w RO Roor 0,00 v
{3} {3}

a2
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Only a percentage is not valid, always select the concepts as well. Use the ﬂ‘ Do
button ‘Default concepts’ to drag the concepts defined as commissionable




Booking File: Commissions

P
—

This will cover the concepts which are booked.

In above example 10% commission will be applied to the concepts BB/FRNT/BKFS/ROOM.

General Infao, Customer data  ERESITEENGE RoutngCharges | Actions | Statistics | Addiionalinformation | [ Deposts Discount
Owerall commissian
Type Cancepts restrictions
Deduction & Commission Exempt Comission Type | Cancept Description % Main c... CRS %
Concept v BB Bed & Breakfast 0,00
Percentage Concept v FRNT Function Room Rent 0,00
Comission Client 10 Comission (RS 0,00 concept v BKFS Breakfast 0,00
Concept v ROOM Rioom 0,00 v
L {2}
& ¢ . When booking the commission, you can also make use of the Concept groups. roncepts

Sarallifo. | Citonq 1 5 different percentage is applicable to one of the concepts, you have to mention this as shown below:
Orverall commission
Tyvpe Concepks restrictions
Deduction & Commission Exempt Comission Type Concept Description % Main .., CRS %
Cancept v BB Bed & Breakfast 0,00
Percentage Concept v FRNT Function Room Rent 12,00 §0,00
Camission Client 10,00 Camission CRS 0,00 concept v BKFS Breakfast Ly
Concept v ROOM Raom 0,00
{2 L]
& EN(EY =Y = Default concepts
g &
MINOR anantara  AVANI clorana @arxs TH  ncoecnion mhow  TIVOLI
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Booking File: Commissions

| General Info. | Customer data ||Cnmmissinns I Routing Charges | Actions | Statistics | Additional information | Deposits | Discount

Overall commission

Type Concepts restrictions
) Deduction () Commission @ Exempt _Comlssinn Type Cancept Description % Main...|CRS %  |Destination
J |z| Eeservations B
Percentage J |E| Reservations
Comission Client 8,88 Comission CRS g, 00 N || [T I
I |E| Reservations -
4[] b
B Commissions detai l Different comission types in Res/events (Commissions cannot be modified from BF) ﬂ @ @@  Default concepts

If there are different commissions in BF/event/group, you will see this message.

You can block or unblock the manage of commissions from BF

Click on the links to get more information about commissions

@7 Commissions in M&E Reservations Q‘», Commissions Automatic Interface

&
MINOR ANANTARA AVANI  fodn 2AKS !:,Iﬁ':! TH COLLECTION nhow  TIVOLI
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https://nhorganization.nh-hotels.com/content/commissions-mice-reservations
https://nhorganization.nh-hotels.com/content/commissions-mice-reservations
https://nhorganization.nh-hotels.com/content/commissions-mice-reservations
https://nhorganization.nh-hotels.com/content/onyx-mice-commissions-automatic-interface

Booking File: Routing charges

General Infao, Cuskomer data Commissions Routing Charges Ackions Skatiskics Additional information Deposits Discounk
B. Hotel Resery, Reser . tyvpe Raouting Routing Eype GroupiConc External res Descripkion
ESZEZ.SPORT 2622472 conference Group hea. w Concept  w BB ] Bed & Breakfast
ESZZ. SPORT 2622472 cCaonference Group hea. w Concept W RO 0 FLoam
ESZZ. SPORT 2622475 Conference Group hea. w Concept v BB o Bed & Ereakfast
ESZZ. SPORT 2622475 Canference Group hea. w Concept w RO 0 FLoom
< 2
== R &
¢ \ As you have to define the hotel for which the routing will apply, we
T\P. recommend you add routing on Event/Convention level.
Routing is only active from Convention reservation to Event reservation.
From an Event reservation, it is possible to route to a convention
reservation, but we don’t recommend it.
MINOR PHCOLLECTION nhgy: TIVOLI
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Booking File: Actions

ieneral Info, Cuskomer data Commissions Routing Charges | ISR | Statistics Additional information Deposits Discount
BF  Hotel Resery, Resery, Type Department  Compl. € Cadence Status  F Start date Start time End date End time
Booking File HUN v v A o 03.00,2018 00:{0:00 93.09. 2016 00:00:00

AGE  CRO Agents
: HLIN : Hunters
ORG  Organizers
R3C CRO Responsible
R5G G50 Responsible

E} :=é. |;=[,1; E é ? Replicar por tpo Replicar a todas

E{:' Press this sign to create a new task

Select BF

Select your department (‘Hunters’ is used for the GSO)

Tick Complete to be able to filter in the report for pending tasks

Start date is the date you want to get the task

End date is the last day you want to get the task (normally, start and end will have the same value)

arwnE
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Booking File: Actions

izeneral Infa, Cuskamer data Comrnissions

Booking File  HUM

BF Hotel Resery. Reserv, T... Departm... Compl. End date
S 03.09,2016 00:00:00

End time

Rauking Charges Skatistics

Additional information

Deposits

Discount

Graup

Mo

Tu

We Th

Fr

Sa  Su R.. Ac... Skatus fction

v

=
I_Dnuhleclick ko select a text

Tasks

Follove up on offer
Option Date

Group Focus Makrix
Guick Decision Disca
MICE Converter
Flexible Conditions

Release Date
FS Conversian
Priarity 1
Priarity 2
Priority 3
Priarity 4
Priatity 5

Follovs uo on ootion

3 Pending v GET CONFIRMATION

F.Cancel Cancel by CL reason

x

6. Mo-Su: If the task must be shown in a range of dates, you can mark which days of the weeks you want to get the task.
7. Remarks: Task text (max 250 characters).

8. Actions: select a predefined action.

9. Status: Completed / Pending / Cancelled. If the task in pending, will be shown in the task report.
10. Action: text of the action, a ‘personal’ task can be described if no predefined action is chosen from the action list
11. E.Cancel / Cancel By / Cxl reason are not used for tasks related to BF

MINOR
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Booking File: Actions

General Info. Customer data Commissions Routing Charges Actions Statiskics Additional information Deposits Discount

BF Hotel Resery. Reserw. T... Departm... Compl. Cancel by C¥L reason | Cwner Mombre Seq Com Bus. Lnit entro comercial
Booking File  HURM i Q000008000 BEMELLIX AMSTERDAM

L d

Owner: need to add an owner to be able to filter in the task report. Please make sure this information is filled in.

= 3 FRONT-OFFICE

] Check-in
(3 Front-Office To find the created actions/tasks, use the ‘Tasks to complete’ report:
[ rhack ot

= &3 Information systems

' JCCSHT/RC_HS - House status Task list

2 /CCSHT/RC_POLICE_CHO - Police record of In-House guests @

'S,'Ej ,F'CESHTJ"RS_DE-_EE- - Room Rack Resery | Event | B.File

@ JCCSHT/RS_0&_26 D - Daily Room Rack * z:z: :;enr:’:'::k”stas"s

2 JCCSHT/RS_06_26_DALV - Room rack by floors Shaw Backing File tasks

72 /CCSHT/RS_06_25 - Avaiable Rooms ol

e JCCSHT/RC_0D04 ALV - Arrivals book ALY Hote! THCZH: DRAAG] =

) /CCSHT/RC_SI_001_ALV - In-house guests or occupied rooms ALV | e . g
e JCCSHT/RC_06_ALY - Loan items inventory ALY ate to =
() /CCSHT/RS_06_30 - Messages for Guest e -

) JCCSHT/RC_SI_031_ALV - F&B Services Forecast ;E;tnj:uo:.f :z

) JCCSHT/RS_06_012 - Meal plans revenue forecast Reservation = =
2 /CCSHT/RC_ACCION - Tasks to be completed in reservations :::tsabmp. g =
(¢ /CCSHT/RS_LIST_CMBHA - Room changes B — =

HOTELS
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Booking File: Actions

Fask fist
@

Reserv [ Event | B.File

Show reservation tasks
Shaow event tasks

# Show Booking File tasks
Shaw all

Hokel

[EooRg e
Dreparktment
Date
Booking File Craner Task

o

=

£
03.009. 2016

Center

Center Group
Business Linit
Reservation

Ewvent

Event sales rep.
Event Yenue Rep
Event Hotel Rooms

Event task owner

o3 [efa]a[efelolum

Task Types

+f Mon completion tasks
+f Completion tasks
Shiaw check-in only

Show function roarm

Completion Tasks Status

I

# Shaow incomplate
Show complete
Shiow all

Canceled

Restrict number ta. ..

1000

1

MINOR

HOTELS

AVANI  fisana
—rn .

Select Show Booking File Tasks.

Please add MB... in the Booking File field.
Department is not used at GSO level

Fill in the date you have selected in the task

howpn PR

If ‘complete’ is ticked in the BF, you need to select:
‘Completion task’. Otherwise, select the option
‘Non completion task’.

Select both option if you are not sure.

Completion tasks Status: select the ones you want to see.

TIVOLI




Booking File: Statistics

General Info, Customer data Commissions Routing Charges Actions Statistics Additional information Ceposits Discount
Statistical information CnAnErs
Counkry f_'ﬁpain "f—li ACT.  pame and surnames Center
Reqgion 28 Madrid I Creatar Q000004178 Maire Penet Audrey I EMSPMI
Market segment BUSIMNESS GROUPS w Znd. Agent
Market subsegment RLZiCM ORLY hd CQrganizer
Source of business BUSIMESS MICE hd Ambassador
| charnel G50 MADRID v
SubChannel I 1, Email ¥| | Itis mandatory to fill in the segmentation fields:
Travel reason BUSIMESS MICE - Market segment
Request Origin hd - Sub Segment
< > - Channel
- Creator
In most of the cases the segmentation is automatically entered due
to the selected rate and contract
General Info, Cuskomer data Commissions Routing Charges Actions Skatiskics Additional information Deposits Discaunt

Additional information

—

Name to use in the templates

External Ref. 9930631

Signage information

Description: — Information for the creation of a BF“s board or signal in some hotels
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Booking File: Deposits

zeneral Info, Customer data Commissions Rouking Charges Actions Skakistics Additional information H Deposits Discount
B Hotel Resery, Resery, Type Deposit requested Currency  F... Reguest Date Due Date Recei.,, Amount received Received Date
Eszz.CIUzZA 156134  conference Group hea.. v[ 6. 000,00 ]ELIR 121.09.2015  27.09,2015 0,00

As deposits are linked to a specific hotel, only requests can be made on BF level. The payments can be
registered on Event and Convention Group level.

{ 2
== ENEA™=E= Request; &,000,00 Received: 0,00 Pending: &,000,00 ELR
B Hotel Resery, Resery, Tvpe Deposit requested Currency F...Request Date Due Date Recei,,, Amournk received Received Date
ESZZ. SPORT 2622472 Conference Group hea. v EUR IrJJ.L?.DB.leLﬁ 24,03,2016 0,00
General Info, Customer data Cormmissions Routing Charges Ackions Skatiskics Additional information H Ceposits Discount
E. Hotel Resery, Resery, Type Deposit requested Currency F... esk Date Due Date Recei... Amount received
ESZZ. CIUZA 145268 Group header w 10,00 EUR 7,03, 2015 [24.03.2015&51 0,00
Green light: /
Deposit paid or still in time
The day request of the deposit is the arrival date
Red light:
Time to receive the payment past due
. &
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Booking File: Discount

General Info, Customer data Commizsions Routing Charges fctions atatistics dditional infarmation Deposits  IBTER:

Discount applies over revenue concept's net amount

Discount bype Group/rancept Description Amount % 07O Arnaunk Reason Description C  Cadenceid D Startdate
E:nncept vj 0,00 ™ o Everyday includin. « 29.05.2016 |
{ )
BE BB &F G
Discount bype Garoupjconcept Description Amount % DTO Amount Reasan Description C  Cadenceid D Startdate End da|
Concept v 2PAX Room discount 2nd pax 10,00 0,00 ComMP Complaint » Everyday includin. » 0 29,05, 2016 29.0
Concapt v BKFS Breakfast 100,00 5,00 _OMP Camplaink v [@129. 05,2016 30,0

Here you can add a commercial discount in different services, either by percentage or by amount.
This discount should be shown in the quotation / contract sent to client

HOTELS o s ForeL

" ®
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MINOR | Tree view of the booking file
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Tree view

The summary screen is found at the bottom of the Booking File showing in tree format. Where the related Booking
File items and reservations are shown. We can see the detail by hotel with breakdown by day, group reservations
and events (function rooms, F&B services, AV Equipment, etc)

(af®a] @& 2 LEL w3
Resery, Descrip,  Code Qoo Arrival 5. Departure  En... Status  Quantity  Rate  Contract  Amount  TotalPric Currency  Mealplan Cancel Cod  Allotment  Deposit  Guarantes  Rema...
v &1/ E522.5PORT-NH Sport |
» [E Friday 10.06.2014
» [E saturday 11.06.2
v [iZ) sunday 12.06.201

A ﬁ Roams 1
h @ COMYENT] 307868 VECI- ... EVOO... 10.06.2016  15:00 20.06.2016 12:00 Confir... BiER... ELR BB o Texk: to.
» (7 Pendi a0
¥ i3 Meetings 1
. EVOOO000| 3347493 VECI- ... EVOO.. 12.06.2016 2:00 20.06.2016 23:00 Optional BGR... ELIR Texk: r..
L I ] L ]
| = | Expand data area / Collapse data area

| = || = | Expand subtree / Collapse subtree

[Hj F|nd Reserv. Descrip. Code Occupancy Meal Plan | Arrwval 5. ... Departure  En...  Status Rate | Contract Quantity Remarks Currency = Guarantee Deposit
| ~ [ NLZH.LEEUW-NH Conference
- [ 14.12.2009
~ CIROOMS 3AD 35
= . Recalculate ~ S CONVENTION ..0H4G - ... EVD... 3AD 14.12.2019 15.12.2019 Option LGR... HFG_LGR 35 *pricess...  EUR o
~ &1 PENDINGS 3AD 35
columns ~ 4 tandard [ 2AD 30
- [ 5ToD8| ...0 Standar... EVD... 2AD BA 14.12.2019 15.12.2019 Option  LGR... HFG_LGR 30 *prices:...  EUR W
~ 134 Standard [ 1AD 5
'| = Print * [ 5TDDS| .0 Standar... EVD... 1AD BB 14.12.2019 15.12.2019 Option  LGR... HFG_LGR 5 *prices:...  EUR [
= é ~ SIEVENTS 65 1
= ~ CUEVD1157774-001 L3H4G - ... EVD... 65 14.12.2019 9:00 15.12.2019 20:00 Option LGR... 1 EUR
~ [2] SAMUEL . 3AIMar  EVD.. 65 14.12.2019 19:00 14.12.2019 21:00 LGR... 1 EUR
Change LayOUt - Ag RESTA ..3RESTA... EVD... 65 14.12.2019 19:00 14.12.2019 21:00 LGR... 1 EUR
E A + ¢ LGR_0002 ...3 Tourist ... EVO... 65 14.12.2019 19:00 14.12.2019 21:00 LGR... 65 EUR

[i]mfo Recalculate columns Refresh

MINOR & )€ ® -
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Tree view

1d EvO00054 70

ESSE.SENIL Hesperia Sevila

Feservat.:

13194700

Yersian 1 Active T

AN

/

MINOR

HOTELS
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AVANI

elewvrana

©
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NH
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NH COLLECTION
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Resery \ Descrip,.  Code  Occ Arrigal 5. ... Departure Em... Stakus  Quankity Rate  Contract  Amounk  Toktal Pric  Currency
A @ ES5E,3EVIL-Hesperia 5
w H_El Wednesday 30.03
d ﬁ Rooms 1
v & comuEr\E 500153355-212:. .03.2016 15:00 01.04.2016 12:00 Conifir... LGR... ELR
~ 7 Breaks 24
v s 24
- [E 1545935 A5tandar. . Ev00... zaDJ 30.03.2016 15:00 01.04.2016 12:00 Corfir... LGR... ELR
» = 134593585tandar. .. EVO0... 2AQ 30.03.2016 15:00 01.04.2016 12:00 Confir... LGR... ELR
- BE1z4s9a5dstandar.., EvO0,.. 240 30.03.2016 15:00 01.04.2016 12:00 Confir... LGR... ELR
» I 13459435standar. . EVOO... 3D 30.03.2016 15:00 01.04.2016 12:00 Confir... LGR... ELR
. E13459435 Standar... EVOO... JAD  30.03.2016 15:00 01.04.2016 12:00 Confir... LGR... ELR
I EW0000S4f 1319470 30.03.2016 900 01.04.2016 23:00 Corfir... BGR... ELR
v [[Z Thursday 31.03.2
d ﬁ Rooms 1
v ﬁcommﬁ 500153355-212:... EWOO... 30.03.2016 15:00 01.04.2016 12:00 Corfir... LGR... ELR
v = Brea 24
6001532 = Convention Group Reservation Number
EV00005470 = Event Code :
131294700 = Event Reservation Code Both open the Event reservation
13459357 = Individual reservation (reservation in breakdown)
13459358 = Individual reservation (reservation in breakdown)
13459359 = Individual reservation (reservation in breakdown)
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Proforma

[Z Fdiot

Reseryvation
Main Clignt

Event

FOLIOS:

(kaw incl.)

Folin 2 Falio 3

Flio 4

1643768%

&l Folios

Status

Confirmed

HANS JUERGEN KAESTL-0006077701
FAESTL WORLD [ SILVESTER 201718

4.860,00 EUR | HANS JUERGEN KAESTL-O006077701
0,00 |EUR HAMS JUERGEN KAESTL-0006077701

&\ 7005 P . & .

Current date  Charges until today g ap Gl

IEI (1')_3 i Ej A= . |:|:| li] & arangement code

\Zi

Arrival 30,12, 2017

Voucher

0,00 EUR  HA&NS JUERGEN KAESTL-OODGOFFFOL
0,00 EUR | HANS JUERGEN KAESTL-O006077701

@ stat  Invoice nu Revenue date Folio ConceptID  Description Quanti_ Price Disc.inet)  Amount Taxind, Service date
THE 30,12.2017 1 FRNT Mhube Restaurant 1 0,00 0,00 0,00 30,12.2017
O 30.12.2017 1 GASTROEY Tourbuffet 130 0,00 0,00 0,00 30.12.2017
oL 30.12.2017 1 SETUP RESTALRANT 1 0,00 0,00 0,00 30.12.2017
H 31.12.2017 1 ALDY Entertainment live muziek { 20000 000 20000 31.12.2017
aen 31.12.2017 1 FRNT Mhube Restaurank 1 0,00 0,00 0,00 31122017
oL 31.12.2017 1 GASTROEY Dinner buffet 130 10,00 0,00 1.300,0 31122017
CHE 31.12.2017 1 GASTROEY Cava (glas) 130 7,00 0,00 910,00 31.12.2017
e 31.12,2017 1 GASTROEY Warm snacks =l N ZH.DHAAG, Erents d.lﬁ‘fﬂ
CE 31,12.2017 1 SETUP RESTALRANT
ﬁ Eﬁ @ :ﬂ g’m’-"i @Revenue dekail %Event revenue = Function Diary IE'II
:[E MLZH.DHAAG MH Den Haag o+t Reservat,: 16437689 e Client:
Use the folio screen (F9) from the Event g
reservation to create a proforma for meeting Id EWO0024577 version 1
only (no Convention Group included) Start 30.12.2017 19:00 | B | [§] | WO Pending Budget
End 02,01, 2018 | Q0:00 W Pending Contrack
Youcher W Pending BEQ
MINOR AVANI  ffinn  c@axs TH  mcouccron  nhow
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Proforma

olio olio olio olio olios  Current date arges until today ; _E ' 3 Cancelled Revenue
Foiol Folio2 Folio3  Folio 4 Al fol s kdate Ch til bod
Recaryation 16437 ESZZ.CIUZA MH Ciudad de Zaragoza *++
Main Client HAMS JU R... Folio Payment method Pay... Taxincl. Responsible Folio Format identif, Holer Marme Branlfl
Event )ESTL 1 E‘:redit ijOBO Main Guest w IND 10Q0061542 VIAJES EL CORTE INGLES 54 00ac
z  Credit ~ CO30 main client v DAILY 1080061542 YIAJES EL CORTE INGLES St
2 on-desk payme. v Main Guest v IND 10Q0061542 VIAJES EL CORTE INGLES SA 2
, £y 4 On-desk payme. v Main Guest v IND 10@006154 2 VIAJES EL CORTE IMNGLES 54 ~
FOLIOS: F1 ll 4 PR N FO1
{tax incl.) F3 (@ Folio 1 Folio 2 o1
G RE 1R R
[EL stat, Invoice nu Revenue date Folid -, Folin 4
oo 30.12.2017 |
E 30.12.2017 1
o0 30.12.2017 |
CE 31.12.2017 1 .
o0 31.12.2017 1
O 31.12.2017 1 GASTROEY Dinner buffet 130 10,00 0,00 1.300,0 31.12.2017
CE 31122017 1 GASTROEY Cava (glas) 130 7,00 0,00 - 910,00 31.12.2017
CE 31,12.2017 1 GASTROEY Warm snacks 130 5,00 0,00 - 850,00 31.12.2017
e 31.12.2017 1 SETUR RESTALRAMNT 1 0,00 0,00 0,00 31.12.2017
Select the invoice layout.
Depend on the country there are different formats.
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Proforma

@ Folin1 | Folio2 Folin3  Folio 4 ol folins  Current date  Charges until today =._ _'l.__j :l__%
Reservation 16437689 sShatus Confirmed
Main Clienk HAMS JUERGEM KAESTL-0006077701
Event KAESTL WORLD [ SILYESTER 201718
Follos:  FL () 4,860,00 EUR  HANS JUERGEN KAESTL-0006077701
{taxinc)  F3 (1) 0,00 EUR | |HAMS JUERGEM KAESTL-000G07FF01

=% 0|5|F .8 .

| \=|| @ .| . =2 .| || [5]] # arrangement code

Cancelled Revenue

)

30.12.2017

o=

Artival

Waucher I

L

0,00 EUR | HAMS JUERGENM KAESTL-D00R077701
0,00 EUR | HAMS JUERGEN KAESTL-0006077701

B, Stat  Invoice nu Revenuedate Folio ConceptID  Description Quanki Price Discnet)  Amount Taxincl, Service date
TH 30,12.2017 1 FRNT MNhube Restaurant 1 0,00 0,00 0,00 30,12,2017
O 30.12.2017 1 GASTROEY Tourbuffet 130 0,00 0,00 0,00 30.12.2017
CE 30.12.2017 1 SETUR RESTALRANT 1 0,00 0,00 0,00 30.12.2017
o0 31.12,2017 1 ALDY Entertainment live muziek { 20000 000 20000 31.12.2017
oCHE 31.12.2017 1 FRMT Mhube Restaurant 1 0,00 iy N e
oL 31122007 1 GASTROEY  Dinner buffet 130 10,00 T T T
o0 31.12.2017 1 GASTROEY  Cavaiglas) 130 7,00 gilling
CE 31,12.2017 1 GASTROEY Warm snacks 130 5,00 — =
CE 31.12.2017 1 SETLP RESTALRANT 1 0,00 L@-Display proforma .

Select the folio with all charges to activate the ‘Create
Proforma’ button.

From here you can select several options.

(Hotels with tablets have the option to display proforma,

invoice and POS ticket on the tablet)
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Proforma

NH Den Haag

PFRINEES MARGRIETPLANTSOEN 100

2595 BR DEN HAAG
Ketherlands

Tel: +31 (0)703B12303 Fax: +31 (0)703B12303
nhdenhaagenn-hotals. com

Fiscal data

Customer num: &07T70L1
Reaervation: O00LE437689
Program: &0777010000 BLUE

Postal data

a 30.12.2017 o0z2.0L1L.201B
E I0.12_ 2017 1 MNhube Restaurant 0,00
% IN.12_2017 1 RESTAURANT 0,00
:' I0.12_ 2017 130 Tourbuff=c 0,00
é 31.12_ 2017 130 Cava (glas) 510,00
i 31.12_ 2017 130 Dinner buffet 1.300,00
b 31.12_ 2017 1 Entertainment live muziek 2000, 00
g 31.12._2017 1 Nhube ReEstaurant o,a0
5 31.12_ 2017 1 RESTAURAMT 0,00
E 31.12_2017 130 Warm =nacks &50,00
g
El
ﬁ Bare Kot YT Tobral
'.;;_ FaB &, 00% 2.608 11 1&£1,BG 2.80, 00
= OTHER 21, 00% 1.682, B0 347,11 2.003, 00
E TOTAL 4_351, 00 509, 00 4_8B5D, 00 EUR
=

MINOR A AVANI e e TV
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When sending the proforma for the
meeting only reservation, please
mention in the guided email to the
client:

- The (multiple) due date(s) for
requested deposits (pre-payments)

- The bank details of the NH Hotel
Group, these are not shown on the
lay-out of the proforma




Proforma
You can get it from the transaction or from the MB, event and groups

| Booking File Management - MB0002446336
B & = Function Diary (R T T —)

Booking Fle:  MBOD02446335 Mode [l | Ciel (O Templates m

@ Customer data l/ Corr rg

Start: 16.07.2021 Friday
End: 20.07.2021| Tuesday
_ [~ I —

You have all these options to generate the proforma as a template.

Meetings: Proforma
& [

Reserv / Event / B.File

(®)Creation for B.Fie-Al reserv

() Creation for Event+Conv/Group
()Creation for Event

() Creation for Convention/Groups

Print Parameters

Template [PROFOR_NH
Printing format PRF-IND
Language /i‘

(*)Biling Remarks
() Remarks(250 char) i |

["JHide Tax Total Summary

&
!;I;ﬂ TH COLLECTION nhow

HOTELS

MINOR ANA&ARA AVANI &é_,.ﬁmg

HOTELS HOTELS-RESORTS-SPAS Horwh & Rescrts

Hotel {hj
Hierarchy Visualization Hotels \ | [ Hierarchy Hotel Selection
Hotel &J
Reservation Filter
Booking File ID MBOD02446336 to (= |
Event to EJ
Reservation 1] to [1} lij
Start date Booking File to [ij

By clicking on the link, you will have a video in
different languages explaining the options and a

quick guide.

Proforma MEE Quick Guide
KP-Proforma Template (Services & Payments
Surmmary) for TMS4H English

KP-Proforma Template (Services & Payments
Summary]} for TM54H ltalian

KP-Proforma Template (Services & Payments
Summary) for TM54H Spanish

KP-Proforma Template (Services & Payments
Summary} for TM54H Portuguese

KP-Proforma Template (Services & Payments
Summary) for TMS4H French

KP-Proforma Template (Services & Payments
Summary) for TMS4H Dutch

KP-Proforma Template (Services & Payments
Summary) for TMS4H German

TIVOLI

Meetings, M&E

MEE, video,
proforma
MEE, viden,
proforma
MEE, video,
proforma
MEE, viden,
proforma
MEE, video,
proforma
MEE, video,

proforma

MEE, video,
proforma

Area

» RESERVATION
» MAMUAL & Gl

» RESERVATION
> MANUAL & Gl

+ RESERVATION
» MAMUAL & Gl

» RESERVATION
> MANUAL & Gl

+ RESERVATION
> MANUAL & Gl

» RESERVATION
» MAMUAL & Gl

» RESERVATION
> MANUAL & Gl

» RESERVATION
» MAMUAL & Gl



https://nhorganization.nh-hotels.com/search-page?Title=PROFORMA&Language=All&Tags=&Area=All
https://nhorganization.nh-hotels.com/search-page?Title=PROFORMA&Language=All&Tags=&Area=All

MINOR | Search and management an event

HOTELS
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Search and management an event

~ [= TMSforHotels

- () [CCSHT/ENTRA_HOTEL - Change hatel
» [ CRM FRONT-OFFICE

» LI LOYALTY

~ [ RESERVATIONS

¢ [0 ndividuals

~ [= Groups / Events

» 7 Booking File

» [ Quotation tool

» 7 Groups /Families

» [ convention groups

~ [= Events

+ ) [CCSHT/SB_EVENTOL - Create Event

) [CCSHT/SB_EVENTOZ - Modify Events|

+ &) CCSHT/SB_EVENTO3 - Display Events
+ &) ZEY_EV_ATTENDEES - Asistentes

B S FunctonDay ) B

Booking file

Display - Booking File - MBOO01377008

General menu

Modify Events

0 & T

ESMD.PRIVE NH Principe de Vergara ****

Event
Version

Reservation

Booking Fle:  MBOOOL377008 Mode [l Cient: 2000081816 CANTABRIA LABS BF autocreated by:  Event
General Info. | Customer data | Commesions _ Routing Charges | Actions | Statistics | dditional information | /\ Deposts | Discount

Start: 22.07.2018] Tuesday Revenue summary
End: 31.02.2018| Friday ESMD.PRIV.. v Confi.. ~
Name: [canTaBRIA L2BS | contract | |
Status Confimed | *5 | IBF Status  Rate BGR MEET |[1]
ResStatus  [Manual | B | bydefakt  PaxBR: 0[]
Registr. date | 18.06.2018 Monday
Conf, date: 22.06.201%| Friday [71BF not released | Remarks | WO qQuotation 5
Deadine: 21.06.2018) Thursday [JRetrieve changes 4 Man ~| MO Contract Ser
Folow Up: - Dsere WO Proforma Se
Folow Up: OIRecurrent
CUT-OFF date: Rooming |Allowed - £ TARIETA ¥
Event Type: Training - Voucher | |

El=l=) HE 1

Reserv. | Descrp.

~ 1 ESMD.PRIVE-NH Principe de
- [ 24.07.2018
~ [ ROOMS.
~ [E5 CONVENTION
~ [ BREAKDOWN
~ [ Standard

MINOR

HOTELS

Code

&

AL
ANANTARA

HOTELS - RESORTS -5PAS

AVANI

Occupancy | Meal Plan

Arival S.... Departure  En.. Status  Rate | Contract | ¢
24.07.2018 25.07.2018 Confir... BGR...
o
fonde H b
elewnna NH COLLECTION

HoTELS oTELS

ESMD.PRIVE. Function
£ Dieplay room avalabity

& Function rooms

Blens

T Constanza
7 sot

57 Braton
= Master

& condor

T Padrabbes
7 prneos

5 Master + Breton
s Master + Condor

2 Condor + Pedrabes

5 Master + Condor + Pedrabes
5 Master + Condor + Pedrabes
& Belagua

T Numanca

S Forum

£ podum

57 Calderon 1

7 caideron 2

% Calderon 1 + Calderon 2

S Prvado Restaurante
Sl

T Hallp-1

~ [= Information systems
~ [= Events
+ &) /CCSHT/RS_BOOKING_GR - Room event booking
@ ZEY_FROOM_QCCUPANCY - Function room Occupancy
+ (7 [CCSHT/SB_R_EVENTOI - Events
+ () CCSHT/LISTADO_COMP - Actions List

Planning

@ JCCSHT/SB_R_EVENTO3Q - Individual Reservations
@ JCCSHT/SB_R_EVENTO032 - Group Reservations
) [CCSHT/SB_R_EVENTO4Q - Mesting Rooms

) [CCSHT/SB_R_EVENTOSQ - Room Attendees

Fupdate

[ Event -> Selected cels | gl

+ 2 JCCSHT/SB_R_EVENTO7 - Situation Report

O] JCCSHT/SB_R_EVENTO4 - Event Program

+ () /CCSHT/SB_SERV_ORD - Service Order

+ 7 /CCSHT/SB_DRD_SERV - Service Order (Old)

+ [62) JCCSHT/SB_PLN_SALAS - Room Occupation Plnning]
——— = = =

\4

rooms occupancy planning 26.07.2018-01.08.2018
Fays detai

A Previous b nest T Slect date “Emonth detsi  [lakey "EBlockMantenance @ cobrsetup T

EventD:  EVOOSP0273 Descrption  CANTABRIA LABS PATCH 7 2018 Status [Confimed - Sun. 20.07
Booking Fle  MBOOO1377D08/CA_  Event type  TRAM Traning Event's status ng Aftemoon MNight
v

Start 24.07.2018 07:00 Tuesday Deadine 21062018 Thursday O O
End 31082018 22:00 Frday Folow up
Gent:
Clent 2000081616 CANTABRIA LABS Fax
Contactperson  MANOLI CALDERGH Emal manuels. caderon@cantabralabs. o5
Teiephone 1 913824021 Telephone 2 Language ES spansh
Managers Owners
sales Lorena Figueroa GuDener Created by Locens Figueroa Gutkrez
. Room 2nd Agent
Hotal rooms Organizer

Ambassador
Function room
Room  PIRINEDS Prneos HewF Room | =] ikeep pricng ¥ change |
St 20.07.2018 09:00 End  29.07.2018 20:00
Sttus  OPTIO
Guests 10 M2 3 w2
| _Resource | Fip, screen,beamer

Setup | USHAPE
| Menu | test paquete 6 test paquete 6
Ho tasks
[# maary | Dispby | bl GuestRoom| (¥ Contrue

nhow
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Search and management an event

MXYN.MERID. Events data

l k=l 8o | [ 42 | B | & Revenue detail %E\rent revenue = Function Diary ) '

MXYM.MERID MH Collection Me Reservat.: 120725581 =8 Client: 2019334476 PUBLICO GENERAL EXTRAMNIERA Amounts  Curr. |United States Doliar -
General | ; .
. f . d EV02594933 Version 1 [V]Active Description ANMNUAL ICD TRENDS #1622582 ANNUAL ICD| @
2 10 anoal ) [ )
Information Start 04.10.202312:359] WO Pending Budget Event type  |MEETS Meetings
e 10 anaal2.nal ) " To3 ra anoa]
End 06.10.202313:09 WO Pending Contract Status | offer -| Deadiine 22.08.2023
| ) ) 7 ra onoal
Voucher ®O Pending BEQ Follow Up [Low +| O Tax incl. Follow up d 17.08.2023
| Event's status | Managers | Remarks |
. | | .
[DLost [checkin Sales = |6, ]' Main -|
) 1
[JRejected [check out Venue Rep
1
[cancelled Hotel rooms
Lim.bill.day 7 |Day  13.10.2023
T b . h *Hotel Reservations *Additional Info. *Statistics Commissions Packages Routing and Charges *Fixed charges Discount
abs wit
detalls Ord.Pac S... |Section MNo ... Function Rooms Mo ... Start date  Star... End date End... GST Total cost Total sale F.. Tas |Res M... Set Rmk Service
[ 1IAS HACIEND..¥ [ ] 05.10.2023 07:03 05.10.2023 16:30 30 0,00 35,30 & & &[0 =
) )
| Management | Price Calculation by: | F. Rooms amounts | F. Rooms extras amounts | Actions |
@ IPrice day Cost Amount 0,00 UsD Cost Amount 0,00 UsSD
() Price time Sale wjo discount 308,13 USD Sale wjo discount 905,43 USD
| Order | (®)price per Period @ Sale w discount 308,13 USD | Sale w discount 005,43 USD
Tax included 357,43 USD Tax included 1.037,24 USD -

SR

A
eeana
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MINOR | Tablet view tab in an event
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Tablet view

Tabde view

To see the information about the rooms

Reservations F&

connected to the event.

Attencees Fas

Translate events Shift+F12

Save Chrl+5
End Shift+F3

Also possible to enter the rooms
reservations from here to start modifying

Hotel Reservations

ESZZ.SPORT MH Sport ***

Id EVD0003277 Wersion 1
Status | Confirmed |
M. * Fes.type Reservation PMS stats
M 43 [onfe. ¥ 151562
M Line ¥ 151563 Confirmed
O [@ fine ¥ 151594 Confirmed
M [ndiv. ¥ 151595 Confirmed
M [ndiv. ¥ 151596 Confirmed

Start date 15.11.2015 Start tj

End date:

4 44 4 4

.. Group

[ ] 151562
[ ] 151562
[ ] 151562
[ ] 151562
[ ] 151562

nd time

.00 [¥]Indliv, [vGroups [¥|Conf.

16:07
MarnefGroup descri |Groo... |Guests Arrival Departure  |Room wmeal plan [
TEST MULTIHOTEL 2 3 15.11.2015 16.11.2015
TEST MULTIHOTEL 1 1 15.11.2015 16.11.2015 STDDEL SeleCt Or deseleCt the type Of
TEST MULTIHOTEL 1 2 15112005 1e.11.2015 sooet. | Feservations you would like to see
TEST MULTIHOTEL 1 1 15.11.2015 16.11.2015 STDDEL |n the ove I’VIeW
TEST MULTIHOTEL 1 z 15.11.2015 16.11.2015 STDDEL

Wiewy guest rooms:

Ja Number rooms pending to breakdown

Number of Rooms pending to breakdown by room type & number of pax

Number of Rooms in breakdown per room type and number of pax

0 0
B0 z Add rooms to the
existing event Indiv. [ 2leont. | 2laoom | alconf [ 4
ID Indiv. I ID Groupl ID Conf.] GroupfConf | 1)conf. [ 1)cue | & Conf. | &
MINOR iy AVANL sfu. cmawe TH mootoe mhow  TINOL



Tablet view

2 admE

[1]| HLZH.DHAAG NH Den Haag "+

M. ZH.DHAAG. Create Conv, Group Res, - WM - 1077689

| Resery, if E@ Client 40523937 [l
*Reception info, ling information Eposits Guarantes *additional info, Breakdowns Routing Charges Fi
) I =)
Brrival date; L2 0.06.201 6|J:|7 nday Contract; 0
hights:  Rate:
Departure date! 20, 06,2006 Manday Allotrient:
iaroup Name: WM - 1077689 Marual price Retrieve changes
Reqistration date 20,05,2016 Yaoucher: Cost code:
E-Mai: MO E-MATL Reservat, method ¥ Meal Plan
CUT-OFF date Rooming v
L
Day Date TOTAL  JSTDEL JSTOELE. JSTDELT STODEL STODELK STODBLY  STDDBLT STOOEY ST0d
Monday U0, 2016 >
L
Pending v
MINOR maniana  AVANL  f.  e@axs DH  mcoeenow  mhow  TIVOLI

Hotels & Rescrts

HOTELS.

MLZH.DHAAG MH Dien Haag *4++
Id E¥00010935 Version [N s
Iy
Status “onfirmed
L
250 characters
W
o.. * Res tvpe Reservation P
L
When selecting the button ‘Conf’,
a new Convention Group can be
created. B
This option is very useful to add a
‘room block’ to a ‘meeting only’
Event
A
L4
L
<
BB & T BlD
Indin, Group Conf,
z 0 o0 [ cor |




Tablet view

Table view
Beservations F&
Attendees F5
Lrsnslate sents  ShiftpEL>
Save Chrl+5
Erd Shift+F3
ESZZ.CIUZA MH Ciudad de Zaragoza ***
Id EvDD00005 .. Yersion 2 Start date 15.12.2015 Start time [ni=Huln}
End date: 16.12.2015 End time 12:25
Eve... Mame Telephone 1| Telephone 2 Fax Murmber | E-Mail Address Rernarks
= 1
1 Evan] il -
2 Mila -
< Lisette
= Susan
G Mario
HS Muria
7 Alicia
To include the attendees and their data. This is not the distribution list.
1“0
(ENEN )
ID Indiv, I ID GI’DUDI ID Conf.l

&
MINOR ANANTARA AVANI  fodna oaxs TH corection  mhow  TIVOLI
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Others

Table wigw
I Event Billing and produckion detal F& I
Debvery Control Crl+Shirt4+FS
Maodfy Folios header F7
Fobos maintenance Fa
Modificstion History
Urikrik. from Booking Filg
Generate document 13
[=] = I = . -

@ = 7 ? E % 1@ T Eﬂ ﬁ it B | [@Shnw revEnUEs tems

Event EVD0D006174. 13196326

StatusConfirmed

Chargeloc Resery, ty Folio Roomorder Concept  Concept descriphion  Revenue date  &mount E amount ETaxamount £ Tatalitem Cur I DiC %% Com E Commission ECommission CRS% I CRSbas, ECRSam Serv.date

[ 13196326]Events z
15196326 Events 2
13196376 Events 2
13196326 Events Z

5

1 FRNT Murillo+Terraza+Hall  14.05.2016 1
1 SETUP EUFFET 14.05.2016 1
1 GASTROEY Finger Buffet 0 14.05.2016 50
1 GASTROEY ‘Wedding Menu 5 14.05.2016 12

1.454,50 130,91
240,00 21,60
1.694,50 = 152,51 «
1.694,50 wu 152,51 us

ELIR

1,439,596

237,60
1.677,56
1.677,56

EUR 1,

DIs
DI5

10,00
10,00

1.454,50 145,45
240,00 24,00
1.694,50 « 169,45
1.694,50 o« 169,45

14.05.2016
14.05.2016
1.454,50 14.05.2016
240,00 14.05.2016
«  1.694,50
s 1.594,50

Event EVO0006174. 13196326
StatusConfirmed

@ Show revenues items

Charge loc  Reserv. by Type Folio Room order Concept Concept description  Rewenueda Amount £ Revenue am I Amount I Tax amount T Totalitem Cur = 1 DJC % Com I Commission Rew. commi I Commission CRS % E R
[ 131963263 Events Eill 2 1 FRMNT Murillo+Terraza+Hall  14.05.2016 1 ELR

13196326 Events Rew, 2 FRNT 14.05.2016 1

13196526 Events Eill 2 1 SETUP BUFFET 14.05.2016 1

13196326 Events e, 2 SETUP 14.05.2016 1

13196326 Events Eill 2 1 GASTROEY Finger Buffet 0 14.05.2016 50 1.454,50 130,91 1.439,96 LIS 10,00 1.454,50 (IS

13196326 Events = 2 MENF 14.05.2016 50 1.454,50 OIS 10,00 145,45 145,45

13196326 Events Eill 2 1 GASTROEY ‘Wedding Menu 5 14.05.2016 1z 240,00 21,60 237,60 LIS 10,00 240,00 24

13196326 Events e, 2 WEDF 14.05.2016 1z 192,00 OIS 10,00 19,20 19,20

13196326 Events e, 2 WEDE 14.05.2016 1z 45,00 OIS 10,00 4,580 4,50

= 1.694,50 « 1.694,50 « 152,51 = 1.677,56 EUR 1, = 1.694,50 = 169,45 " 1.69

Iy =n 169450 «s 169450 wws 15251 == 1.677,56 == 1.694,50 == 169,45 == 1.69

MINOR ananara  AVANL - clonne canes TH D micouecron  mhow  TIVOL



Others

Table wigw

Event Biling and produckion detal F&

I Delvery Control

Ctrl4+Shift4FS |

Delivery Control

Modify Folios header F7
Fobos maintenance Fa
Madfication Hiskory

Urikrik. from Booking Filg

Generate document 13

Estimates & contracts

Ve... Document bype Remarks Delivery status Send date Send kime User Delivered by: Delivered ko If‘
1 I 000000 E000000S3733
Corkract !Senl:
Priofoemma IFee-:n!i ol
Program | ! Don’t forget to ENTER!
Confirmation before pressing accept
Cehisrs
w
{ b= £ >
1 BB Estimate : Sent Received
Contrack: Sent Received
Banquet event orders
BE... Date Time Department Remarks Delivery status Deliv, date Deliv.Time  User Delivered by E
15.03.2016 11:08:43 hd W 00:00: 00 ENDOOOO9S73S
Estimate : +f Sent Feceived Post date: 158,035, 2016
Contrack: +f Sent Received Post date: 22,03, 2014
"~
~
< > Id CoEBROO0S1  ersion 2 Arckive Roomrg < »
[N BB BEO Sent Start 15.12.2015 o0 u"wm Estimate sent
End 16.12.2015 12:28 (DE Conkrack sent
Youcher i Pending BEC v r—
M IH EEE) R ananara  AVANL s @arxs TH  ncouccron nhow  TIVOLI



Others

Table view

Event Biling and production detal F&

Delbvery Control Crl+Shift4+FS
| m0aiy Folios header F7 |
Fobos maintenance Fa

Madification History

Urikrik. from Booking Filg

Generate document 13

Faolios header
ESZZ.CIUZA MH Ciudad de Zaragoza *++*
R... Foli§ Payment method JPay... Taxind. Responsible Folio Format identif . Huolder Mamme Branlf‘
1 [‘:redit w030 Main Guest w LMD 1000061542 WIAJES EL CORTE INGLES SA noac
z | Credit ) alVED] Main client w DAILY 1000061542 YIAJES EL CORTE INGLES 54
3 | on-desk payme. v Main Guest w THD 1000061542 yIAJES EL CORTE INGLES S& &
4 | on-desk payme. w Main Guest w LMD 1000061542 YIAJES EL CORTE INGLES 54 A
{ »
Folio 1 Folio 2
Change method of payment Change holder of folio
Folic 3 Folic 4
Leave comments for colleagues
o
&
MINOR MH COLLECTION ‘nhow
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Table
Ewert Billing and production detal FE
Delvery Control trl+Shift+FS
Modify Folios header F7
I Folas mantenance Fo I

Madification History

Urikrik friom Booking File

Generabe document ]
ESSE.CECON. Modify items of ail folios v
IE Folio 1 Folio 2 Folio3  Folio 4 Aall Folios Current dake Charges until today “3 Cancelled Revenue
Reservakion 131595435 Skaktus Caonfirmed Arrival 30.05.2018
Main Client WIAJES EL CORTE IMGLES S&4-100006154 waoucher
Ewent B DTS LABORATORIES CORTE INGLES
FOLIOS: 0,00 EUR | Main Guest 1.398,10 EUR | WIAJES EL CORTE IMGLES SA-1000061542
(tax incl.y 0,00 |EUR |Main Guest 0,00 EUR | Main Guest

é. %l ﬂﬁ CI'T_. ? "l E - | I%I CG:I - Ed'ﬂ L|[=H L] [h | El f Arrangement code

@ Status  Rewenue dake Folio Source Room Concepk ID  Description Cuantiky Price Disc. {nek) amount  Taxincl, Serwvice date Discounk %% %% Main clienk

~CE 30.03.2016 2 ALDY 2200 lumenes Provector L 1 100,00 0,00 100,00 30,03.2016 0,00 0,00

~C@E  30.03.2016 z ALDY Meqafonia, 4 altavoces , 1 120,00 0,00 120,00 30.03.2016 0,00 0,00

oCm 30.05.2016 = ALDY Fantalla Bastidor 1,50x2,40 1 15,00 0,00 15,00 30.03.2016 0,00 0,00

~oE 30.03.2016 2 EG#\STR___ dFj Ment Books 45 25,00 112,50 1.012,50 30,05.2016 10,00 0,00

| 30.05.2016 2 SETUP Cabaret 1 0,00 0,00 0,00 30.03.2016 0,00 0,00

| Credit no bax, Credit with tax | Cash no tax. Cash with tax | Total no bax. Total with bax |fE| Remarks e,
Armount Billed | 0,00 0,00 | 0,00 o,00 | 0,00 0,00 Atk recepcidn: A crédito. Comisil
Amaount Pending | 1.247,50 1.398,10 | 0,00 oo | 1.247,50 1.393,10
MINOR AVANI .. TH ot T
ANANTARA clewrana DAKS NH COLLECTION ‘nhO‘I:U I'MVOLI
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Table view

Event Billing and produckion detal FE

Ctrl+Shift+FS
F7

Delvery Control

Modify Folios header

Faobos manbenance F&

s Modification History

Unibnik. from Booking Fle g

Inlink the event From the | iooking File

Chanage Poacumeanis for Objact Class /CCSMZR_BFILE

Lo wou wish ko unlink the event from the B. File?

HOTELS.

QaFY & 81 ITE Tl |BEw i 9
=
YEs Mo

Change Documents

Ohject walue Doc. no. User First nare  Last name Department Date Tirne Transaction  Table Mame Short Text  Table Key
[MBDDDDD28448] 134055118 XINDRADDOOD13  XAWIER PARRADD 12.06.2015 12:49:36 JCCSHT/BFOZ  JCCSHTJCR_BFILE  Booking file  100MBOOOO0ZS445
MEOODOD23445 143460849 EO00DOO99534  AMA FERMNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA 07.07,2015 09:26:05 [CCSHT/BFOZ  JCCSHTCR_BFILE  Booking file  100MBOOOOOZE445
MEOOOOOZE448 143460849 EOD000029534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELONA 07.07.2015 09:26:08 fCCSHT/BFOZ | WCCSHT/CR_BFILE  Booking file  100MBO0000Z25445
MEOOOOD25445 146751223 EOOQOOOO99534  ANA FERMNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  15.07,2015 17:23:55 JCCSHT/BFOZ  JCCSHTHCR_BFILE  Booking file  10OMBOOOQOZS445
MEOOOOOZE448 146751223 EOO000O29534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  15,07.2015 1712355 fCCSHT/BFOZ | WCCSHT/CR_BFILE  Booking file  100MBO0000Z25445
MEOOOOO25448 161288323 EOODOOO99534  ANA FERNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  28.08,2015 13:00:37 JCCSHT/BFOZ  JCCSHTJCR_BFILE  Booking file  100MBOOOO0ZS445
MEOODOD=23445 1612858323 EO0ODOO99534  AMA FERMNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  25.08,2015 1300037 [CCSHT/BFOZ  JCCSHTCR_BFILE  Booking file  100MBOOOOOZE445
MEOOOO0Z8445 210339005 EOODO0099534  AMA FERMAMNDEZ RAMOS CEMTRAL SERNICES BARCELOMNA  13.01,2016 09:10:52 JCCSHT/BFOZ  JCCSHTHCR_BFILE  Booking file  10OMBOOOO0ZS445
MEOODOD=23445 210539005 EO00DOO99534  AMNA FERMNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMA  13.01,2016 091052 [CCSHT/BFOZ  JCCSHTCR_BFILE  Booking file  100MBOOOOOZE44E
MEOOOOOZE448 212576869 EOOO000Z2126 MARIO SAMANIEGD NAYARRD 19.01.2016 12:112:36 fCCSHT/BFOZ | WCCSHT/CR_BFILE  Booking file  100MBO0000Z25445
MEOOOOO25448 218906316 EOODOODO99534  ANA FERNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA 05.02,2016 12:358:25 JCCSHT/BFOZ  JCCSHTJCR_BFILE  Booking file  100MBOOOO0ZS445
MEOODODZ3445 218906316 EO00DOO99534  AMA FERMAMDEZ RAMOS CEMTRAL SERVICES BARCELOMNA 05.02,2016 12:35:25 [CCSHT/BFOZ  fCCSHTHCR_BFILE  Booking file  100MBO000DZS448
MEOOOOO25448 223924525 EOO0D00099534  ANA FERNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  19.02,2016 11:10023 JCCSHT/BFOZ  JCCSHTJCR_BFILE  Booking file  10OMBOOOO0ZS445
MEOODOD23445 223924525 EO00DOO99534  AMA FERMNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  19.02,2016 11:10023 [CCSHT/BFOZ  JCCSHTCR_BFILE  Booking file  100MBOOOOOZE445
MEOOOOOZE448 232437305 EOO0OOO29534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA 11,03.2016 10:15:45 fCCSHT/BFOZ | WCCSHT/CR_BFILE  Booking file  100MBO0000Z25445
MEOOOOD25445 232437305 EOOODOO99534  ANA FERMNAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  11.03,2016 10:15:45 JCCSHT/BFOZ  JCCSHTHCR_BFILE  Booking file  10OMBOOOQOZS445
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W . Templates Manage _ Evert Biling and production detsl  F8
ﬁ wo| ﬁ 'iﬂ Delvery Contral Ctrl-+Shift+FS
Modify Folios header F7
Template selection Folos makripnance F9
Type of template 04 v Main Client Modfication Hetory RTE INGLES 54
Template :|| 'j'j_] Receiver Lnink from Bocking Fle
- h Delivered by: I Generate documeni: b
Eiooking File MEOQOO0ZE44 8 YECT - CON Remarks
Lanquage ES
m Additional info,
Block, Title Description Document E
Cancellation Text ~
Fib Text ~
Footer Text When selected the type of template, press
Header Text ENTER to activate the template
Leqal Text
Main Text

Meeting Text (Event)
Cther Serveies Text
Payment Text

Feoom Text (Accomodati ..
Special Conditions Text

Generate documents
The Templates Management functionality is directly accessed

HOTELS HOTELS -RESO)

X &
MINOR ANANTARA AVANI  fodn 2AKS !:,Iﬁ':! TH COLLECTION nhow  TIVOLI
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You can click over the icon, and you can edit whatever you need in the template.

m &
Template selection
Twpe of template Quotation v Main Client 1000081542 WIAJES EL CORTE INGLES 54
Template NH () NH (Quatation) Receiver | VECI - CONG HIDROGEND 12 I
Delivered by:
Baooking File MEQOOO028448 YECT - COM Remarks
Language ES
m Additional info.
& Footer Text FOOTSP
Bilock Title Diescription Docunment E
s ?
Cancellation Text A
HOME | INSERT  DESIGN  PAGELAYOUT  REFERENCES  MAILINGS  REVIEW — MIEW |»
F&B Text v L] Courier Mew =112 - AJ #
Fooker Text FOOTSP Footer Text Contract {Spain) E] 0 B I U-ax, x & & |
Paste ¢ L. Styles  Editing
Header Text . W AR A A i .
Leqgal Text LEGASP Leqgal Text Contract {Spain) | Glbbosle fiont = Baraaraeh bl e =
Main Te:xk MHOUOT Main Text Quokation (MH) E] e'
Meeting Text (Event)
Other Serveies Text
Payment Text |
Roorn Texk I[P.ccc:mndati... Fogamos nos remitan este contrato firmade v sellado antes del
) " @XFECHA ACCE por fax @HFAME ¢ correo electrénico
Special Conditions Text @comercial e mail@ como aceptacidén de las condiciones
antericrmente indicadas.
Firmado: Firmado:
MINOR AVANI /S eaxs TH nhow  TIVOLI
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Additional info:
There are several options clicked by default and other options unclicked.

System Help

G| -dece MR ananBR| @
|&a

Template selection

Type of template  [Quotation [+ Main Client DIRECT GUEST
Template NH (Quotation) Receiver DIRECT GUEST ***DO NOT MODIFY*** ]

Delvered by: S&T Business Transformation
Booking File TEST JIRA QUOTATION Rerriarks
Language E

| mocksp Additional info. |

|Act'rl.ro Informacidn adicional @
| Broken down menu -
| Print discount per amount ﬂ
| Show Ewvent Package detail
| Show Ewvent Package detail prices
| No show detail event
| No show info and image function room
| Do not display function rooms' names
| No show Tax
| Print only pending deposits
Show Deducted commission

=
4 l;‘ 3

MINOR s AVANI it D mooticron mhow  TIVOLI
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Once you have created one template and save the event/BF.

An icon is activated, and you can use the other version of the templates which you have already used.

Templates Management
System  Help

& -HCcoG DMk anaaFF @

” = 9 ' = Contol de envie

Template selectiof ‘E;ﬁ'lﬂﬂ $v|ﬂv%'|9@‘ﬁi"ﬂ|ﬂ:ﬁ|

Type of template

T bt || Versi, Type Description Send date  Delw.Time Modified? User Mame Short Rermarks D
emplate | Quotation |GROUP (Q)  [ES  [13.11.2018 [21:43:06 | |E00000022126 |01 |S&T Business

Booking File

Blocks | Additional

Block
Cancelation Text 7 il N

F&B Text I*ﬁ, Restore | % Exi
Footer Text

Header Text

Legal Text

Main Text

Meeting Text (Ev..
Other Servcies Te..
Payment Text

Mmmamm, Tomack 8 -mm

HOTELS HOTE

FA o & f
MINOR anantara  AVANI didana  cOaxs TH  w coecron  mhow  TIVOLI .
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Availability

I Shabus report: I

Ewent evalustion

Function Dasry ikr|+F4

Ewents Report

Price mod. detaled

Summary of event type, main customer, creation date, deadline and when last event modifications are done

Event -> Sittiation Raport
RETPF @ B TETe EHEAg [l

Usuario : EGO000093733

Hukel Event code Descripkion Version  Event Fallow Up Sales rep Main Customer  Creation dake  Deadline Last chang
[ESSE.CECOI"-.I r_'Fj ENMOOO0S750 BOOTS LABORATORIES CORTE INGLES 1 TRAIM 1000061542 21.01.2016 17.03.2016
M L&JEE) R anantara  AVANI elosrana @arxs TH  ncoecnion mhow  TIVOLI



Availability

Shabus report:

Exert evalustion

FurCtaon Laary

Fuincion Dasry

Shows the value of the event, including the rooms. Herg

R | m1

Ewents Report
Frice mod. detaled

CHylad

Shortcut to planning

you also find a clear overview of informed commissions/discount

Event valuation ¢

&

WH HOTELES ESPARA, 3. 4. ESSE.CECON WH Collection Sevilla w%%% COLLECTION Time 13:15:01 Date 18.03.2016
MADRID Event valuation SE_R_EVENTO3_2 /E00000093733 Page 1
Event: : EVOOD05750

Event : EVOO005750

Description: BOOTS LABORATORIES CORTE ‘Version: 001 Active: X

Date: 21.01.16
Code: 1000061542 Client: VIAJES EL CORTE INGLES SA

sales rep:

Discounts / Commisions: 0,00 CRS: 0,00 EUR

SUBTOTAL : 400,00 EUR
TOTAL: 400,00 EUR

’ &
MINOR amavtara AVAND oo CBates TH mcouson  mhow  TIVOLI




Availability

Table view  Other y  Syste ; [Bvsiebi Scier B

Shabus report

Ewent svalustion

Function Desry Cirl4+F4

|__Events Report |

Price mod. detaled

The report will show the revenue per function room, including the booked services

Fvants Report
2TV E% @ RinveulEss|o \4

ESSE.CECON NH Collection Sevilla **** COLLECTION

Usuario : EQ0000093733

Fecha Hotel : 18, March 2016 - 13:36:06

Event ID * Yersion Description Event Ewenttype F  Main Customer Cuskomer Name “Roomorder  Roams * Room Desc. Creation date D Status  Statusdes Stabus
[E'U'DEIEIDS?SD ] 1 BOOTS LABORATORIES CORTE INGLES  TRAIM  Training 1000061542 WIAJES EL CORTE INGLES 54 1 LAPERDIZ  LAPERDIZ 21.01.2016 COMFI  Confirmed  Pending
Element type

EV00005750 LAPERDIZ [,

EVO000S750 [,

J.'_.I..

HOTELS

&
MINOR ANANTARA AVANI  fodna oaxs TH corecrion  mhow  TIVOLI



Availability

Shatus report

Ewent svalustion

Funciion Dasry Cirl+F4

Ewents Rapoil

Frice mod. detaled

To see what the original rate is of the service/room (Rate) and for which price the service/room is offered (Revenue) This
report can be used as an “audit”

Price moditiciation detailed report
R eTY & @ AR Thkls BHg [

ESSE.CECON NH Collection Sevilla **** COLLECTION

User E00000093733
Hotel date 18.03.16 / 13:43

Eventcode ¥ A Description Rooms Component Revenue Rate Ackive ver
[EHDDDDS?SDj 1 & BOOTS LABORATORIES CORTE INGLES L& PERDIZ 0,00 400,00 0,00
168 1.125,00 1.125,00 0,00
220LCD 100,00 150,00 0,00
CABAR 0,00 0,00 0,00
Fa1824 15,00 40,00 0,00
Po452M 120,00 162,00 0,00
TOTAL 1.360,00 1.877,00 0,00

HOTELS

&
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Shortcuts

. ESMD.NACIO. Events data

b= &e | (24 B HRevenuedetal gEventrevenue | ) E] If status is blocked, you have to change it at MB level
1100038368 VIATRIS

ESMD.MACIO MH Nacional ¥*=%* Resarvat.: 107242759 =8 Client: Amounts  Curr. | European Euro -|

(=

-
Id EV02185890 Version 1 [VActive Description | MIATRIS pr————
Start 11.11.2022([11:18) 55 IO Pending Budget Event type MEETS Meetings
End 13.11.202211:29 #®O Pending Contract Status Confirmed il Deadlin LT TR
Voucher | | WO Pending BEQ Folow Up | LOW « | Tax indl. Follrup d 24.09.2022

Event's status Managers | Remarks Y i
[JLost ["ICheck in Sales 0000001747 Macarena Izard Ruiberriz De Torres e | Main * . -
JRejected [check out Venue Rep TICKET 801505 Crgdlt _(-;ard

1 VIATRIS DUBLIN etails
[ Cancelled Hotel rooms AMUNCIO: Gastroenterology Advisory L. -
Lirn. bill. day 7 |Day  20.11.2022 PAX CONTACTO: Amelie Fassbender

Different Remarks options MOTO details of the email sent and dates

B
Remarks
E][EH:::: : M Reserv. 107242759
azlfnuﬁét:za giling E-mail [test@nh-hotels.com
Chain Remarks Language ]
Hotel Remarks
IE::::::I‘ I?;r’::rt:&?r’ ::;:::ﬂ;’;i [ | Moto sent on 03-11-2022 at 15:30:15 to m.izard@nh-hotels.com
= s T TSIt TS T T T o T - Moto sent on 09-11-2022 at 13:15:56 to M.IZARD@NH-HOTELS.COM
[v(x]
=] Room reservations &3 Documents delivery Erevenuedetal  Totg| Billing and production detail
==} . . .
Attendees P Folios header ‘sBventrevenue  Eyent Billing and production detail
] Go to folios o] Generate Templates 5] Service order
([=3) Move Event | Adjust dates
A o & I
MINOR aarmans  AVANL - chownn  cmses TH mcouzcnon  mhow  TIVOLI
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Header

re—

k=l 82 @’ e E’% &1 Revenue detail %E\rent revenue @ Ej

ESMD.MACIO MH Macional **** Reservat.: 107242759 =2 Client: 1100038368 VIATRIS Amounts  Curr. IEumpean Euro

=
1d EV02185890 Verson 1 [V]Active Description | WIATRIS [vtatRS '
Start 11.11.2022(11:19 ||:'_|:|| #C Pending Budget Event type MEETS Meetings
End 13.11.2022[11:25 WO Pending Contract Status | confirmed v Deadiine 06.11.2022
Voucher | #C Pending BED Follow Up [Low v | Tax incl. Follow up d 24.09.2022
| Event's status | Managers | Remarks |
[JLost [“Icheckin Sales 0000001747 | Macarena Izard Ruiberriz De Torres @@' Main * -
[JRejected [Jcheck out Venue Rep TICKET 801505
. VIATRIS DUBLIN

[ Cancelled Hotel roams AMUMCIO: Gastroenterology Advisory Board

Lirn.bill. day [7] Day  20.11.2022 PAX COMNTACTO: Amelie Fasshender

E. Move the event to another new date, all linked services & hotel rooms will also be adjusted.
el I
[t DEBE.KUFUR. Events data
| Move Event
Start date :
Room rerv. within Event dates wil be updated in save process [
[ Recalculate prices ][ Keep current Prices ][R Cancel ] |
If the event dates doesn’t correspond with the dates in the Booking File, synchronize by clicking on
this icon.
AéA e ﬁl‘%
M IH EEE) R ananara  AVANL s dars  TH  nicowccion nhow  TIVOLI .




Header

NLNH.BARBI. Events data
[*=-1.§ @’ | 5’% 2 Revenue detail %E\rent revenue = Function Diary Ej

MLMH.BARBI MH Collection Ba Reservat.: 112811334 ﬂE Client: 1018147286 EVEMT SUCCESS Amounts Curr. IEuropean Euro -

Id EV02364166 Version 1 []Active
[2c 0o 2023 & .

Start 25.09.2023|08:00 O Pending Budget
25 ng 2023 .

End 29.09.2023)|18:00 ®O Pending Contract

=
Description |EVENT SUCCESS - 1124314 |evenT svec| BR

Event type MEETS Meetings
1

Status | confirmed -| Deadline

) o |
Voucher | ®O Pending BEO Follow Up [Low ~ | Tax incl. Follow up d
| Event's status | Managers | “Kernar
e ] 7 :
[JLost [check in Sales i || @, |[main = -]
; ~ | -
[JRejected [Jcheck out Venue Rep 27.06+28.06 Lunch in Bottles and Jars
M lrancnllad R 1 28.03- no lunch, permanent break

Change of event status on event level (e.g. With a multiple property quotation you will change the status on event level per hotel)
This field will be only active if the status in the Booking File is set on ‘manual’

Amounts Curr. | European Euro ~ : DI | e e e e
Cards in PCI
= [ 5L | Status {Iype Concealed cfild. card Card holder | Channel identifier | Description Remarks Created On | Tim
s [ [ INET] e 6350 AMELIE FA. - 03.11.2022 19:
Description  |VIATRIS 7 ey
[ ——— -
: TR
Status | confirmed v Deadlin
[ | o [54 na an3] L L
Follow Up LOW * [ Tax incl. Follow up d 24.05.2022 EEFD ETEL oo ) ke
Cards in TMS4Pay
L | Status|Mask/Credit card numb. | Expiry MMYY CWV Card Reference|  Expiry Reg Register/Unregister Card haldar Remarks
" REI’T‘ErkS | DOCE‘ 553422x00000(6359 5513430257856350 0483 Unregister Redister/Unregister | 3utom . Registrada automaticam
; | =i | —lé
i Main * -
TICKET 801505
YIATRIS DUBLIN o JGr
AMNUNCIO: Gastroenterology Advisory Board @I
PAX CONTACTO: Amelie Fasshender .

You can register the credit card in PCI and request the credit card by MOTO

MINOR & ;& e T
HoTELS aanmans VAN ddunn oewe= TH - mconzenon mthow  TIVOLY



Header

NLNH.BARBI. Events data

k=l 2o | [ &2 B | & Revenue detail ZigEvent revenue

= Function Diary B

MLMH.BARBI NH Collection Ba Reservat.: 112811334 ﬂE Client: 1018147286 EVENT SUCCESS Armounts Curr. IEL.|r0|::ezm Euro |
) - : -
Id EV02364166 Version 1 [¥|Active Description EVENT SUCCESS - 1124314 EVENT succ| BA
| pr——
Start 25.09.2023|08:00 @O Pending Budget Event type MEETS Meetings
| r—— T
End 29.09.2023|18:00 O Pending Contract Status Confirmed Deadline
Voucher | | O Pending BEQ Followr Up [Low Follow up d
| Event's status | Managers | Rermarks
. . — T "
[JLost [Jcheck in Sales i [ €Y [ Main = -
- - | e |
[JRe [JCheck out Venue Rep H 27.06+28.06 Lunch in Bottles and Jars |
= —

I rameallaAd Un+nal ranrae

~ {21 RESERVATIONS

v [J Indwiduals

* (1 Groups / Events
= .

= 21 Inforrmation systems
~ Sl Events

1 RS RING_GR - Room event booking
+ £} ZEY_FROOM_OCCUPANCY - Function room Occupancy
- @ JCCSHT/SB_R_EVENTO1 - Events

- @ JCCSHT/LISTADO_COMP - Actions List

o v JCCSHT/SB_R_EVENTO3Q) - Individual Reservations
-2 JCCSHT/SB_R_EVEMTO32 - Group Reservations

- 2 JCCSHT/SB_R_EVENT04Q - Meeting Rooms

« [ JCCSHT/SB_R_EVENTOSQ - Room Attendees

- &2 [CCSHT/SB_R_EVENTO7 - Situation Report]

L2 JCCSHT/SB_R_EVENTO4 - Event Program

28.03- no lunch, permanent break

You can check this information in the next report

Event -> Situation Report
@ &

-2 JCCSHT/SB_SERV_ORD - Service Order
+ 2 JCCSHT/SB ORD SERV - Service Order (0ld)

&
M LEEE) R ANANTARA

HOTELS - RESORTS -5PAS

AVAN I el nfrm a

Hotels & Rescrts

Hotel ESZZ.SPORT
Booking File

1
Event

} L__

Version

1
Start date

o |
Registration

1

) Follow up Date

1
Follow Up priority

o

&
nH H COLLECTION

ed
Event status
[] Active switch X = active

Ing aate

nhow
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to
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Header

ESMD.EUROB NH Collection Eu Reservat.: 129770280 =8 Client: 1000031830 CEFIC 5L Amounts  Curr. European Euro v|
=
d EV02844879 WVersion 1 []Active Description | [NFORSALUD [ mroasm.un|@
start  [31.03.202507:00] G | [ | MO pending Budget Eventtype |MEETS Meetings ® [®@mo
End mm @O Pending Contract Status | Tentative - Deadline |—|
Voucher | | WO Pending BEO Follow Up |LDW v||:| Tax incl. Follow up d 03.03.2024
T

Event's status Managers Remarks
[OLost [JCheck in Sales @ | Main -
[JRejected [Jcheck out Venue Rep
[ cancelled Hotel rooms

Lirn.bill.d=y 7 |pay  10.04.2025

Maximum number of night audits after the event's
checkout for billing allowance. Passed these days,
night-audit cannot be done if event is not billed.

\4

"‘"“ There are different types of remarks
— - Main remarks by default (is seen just on the screen)
Cancelled by
\ 4 . - - Billing — will be posted on the bill
« External for reservation — will be posted on the
Status modifications does not change the status confirmation, not on the bill _
explained in the previous section of the event + Internal for reservation — will be seen just on the
header. screen
+  Chain/Hotel — will not be used

MINOR

HOTELS

& g ﬁ% I}
anantara  AVANL o g@axs  TH nicouecron mhow  TIVOLI




Header

ESMD.NACIO NH Nacional ****  Reservat.. 107242759 =& Clent: 1100038368 VIATRIS Amounts  Curr. | European Euro -|
d EV02185890 Version 1 [¥]Active Description |WIATRIS VIATRIS 5
——— = |l e |
start  [11.11.2022]11:19) 5 || 7] | MO pending Budget Eventtype |MEETS Meetings = mo
T -
End 13.11.2022|11:29 ®O Pending Contract Status | confirmed When the Event shows up dunng
Voucher | ' ®O Pending BEO Follow Up [Low

the Pre-NA, make sure you will
extend the Event with max a few

| Event's status | Managers | Remarks d d th L b” d
— — | py— | N . .
Lost [ Check in Sales 0000001747 Macarena Izard Ruiberriz De Torres e, I' Main * ayS regar Ing € Lim.Di ay
— — | |
[CJRejected [CCheck out Venue Rep / TICKET 801505
— Far rallard | AMNUNCIO: Gastroenterology Advisory Board
[Jcancelled Hotel rooms PAX COMTACTO:
Lirn. bill.day 7 Day 20.11.2022

The check in & check out box are
aCtivated on the day upon arriva|_ The following errora ccuald impedes night aodic:
. . . . - . _‘;ﬂu— H o e B e LT PR ST T TR

Activation is required as it is linked to the P ———

Night Audit. Evants HOT CHECRED-OUT (Ses Rsp=cta -» EVENTS WITHOUT CEECH-OUT)

This error will be shown during (pre)

Night Audit if Events need a CI/CO W

X

You can find more information about NA Process in this link
=~

Attached File: [ TMS4H_Night Audit Notifications Management. pdf

L DOCUMENTS YOU NEED FOR YOUR

DAILY WORK
MINOR r ® .
- ANANTARA AVANI dewana eaxs TH NHCOLLECTION nhow TTVOLI
HOTELS OTELS KESORTS 5748 Vet e Horms horeLs .


https://nhorganization.nh-hotels.com/content/night-audit-notifications-management
https://nhorganization.nh-hotels.com/content/night-audit-notifications-management
https://nhorganization.nh-hotels.com/content/night-audit-notifications-management

Header

Reparts opa ke POkl or Evento Descripcita F. Inicial F. Fizal Tipo Events Estadc del events  Reserva Booking File
Expect, Departures Shift+F1 UpvsshisoelALLING 26043006 26.04.3016  Wescings  Confimmeda  OOLSAI4BAOD MBODOOLISTY
Check-Cuk Shift+Fz2
Modify Stay Shift+F4

Ones the errors during the (pre) Night Audit have been confirmed, go to

Expected Arivals ShFt+FS the reports of the Night Audit menu to find the list with related
Madify Reservation Shift+F& reservations.
Cash points Reporks Shift+F7
Cancel Invoices Shift+F8 Double click the reservation and make the requested changes (Check-
Charge Invaices Shift+F9 in/Check-out/Billing-extension of the Lim.bill.day)
Bills rok paid If you access_in display mode, you will have to reach the event from
" . planning, modify event...

anual Invoices

Missing in reservation

Departures nok billed

Events not checked-in
Events nok checked-out
Cancel with charges
MLZH.DHARG MH Den Haag ## Reservat.: 14906005 ﬂE Clienk: 1100002105 DY MAMIC COMNFEREMCES
1d EVOOCD10%900 Version 1 Active
Start Z5.04.2016 11 00 WO Pending Budget
End 25.04.2016 14 :30 WO Pending Contract
Youcher i Pending BEC
Ewent's skatus Managers
Lost + Check.in Sales
Fejected Check out Venue Rep
Cancelled Hokel rooms
| Lim.bil day 10 Dpay  05.05.2016 |

HOTELS

F 7
. @ ‘
MINOR aantara  AVANL b e@axs  TH  mcouccnon  mhow  TIVOLI .‘




Header

During the Night Audit the following error can appear:
‘Reservations in Check-out not yet billed’

The folloving errors could impede night audit:

N AL n " _ . a r P )

Reservations in Check-out not yet dilled (Check FEFORTS ~> DEFPARTUPXES NOT BILLED)

| —
l )

Reports pa Reports Iriforrmat
‘ Expect, Departures Shift+F1
Y Checkouwt Shift+F2
ModiFy Stay Shift+F4
When this error appears, confirm the errors by clicking the sign and check Expected Arrivals Shift+F5
— Cash pojnts Reporks Shift+F7
¢ i v | L ancel Inwoices Shift+F&
Departures not billed” ¢/ W o
Charge Invoices Shift+F9
ST Bills not paid
Manual Invoices

Missing in reservation
$ Departures not billed
Events not checkad-in
Events not checked-out
Cancel with charges

HOTELS

& .
. @ _
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Header

Departures not billed

In the report you will find the checked-out events with the billing
Hote date NLZH.DHAAG NH Den Hazg date (due date) of the today, mentioned in RED:

User: ED0000093733 * User 23.05.16/ 15:19 (in the example 23.05.2016)

Type Filio holder * Roam  Roam by Resery, Event F  Paymethod I ADE MUE (HE f.date  Depdate Duedae Z Day charge E Current b
Group 10444613 EVDODI0B41 2 Onedesk payment 0 0 0 0\&7.04206 23.05.201¢ [ESI0GI20I6 0,00 2,
Event 14906018 EVDODIOSI3 1 Oredesk payment 0 0 0 0 Y5206 20.05.2016 30.05.2016 0,00 11,4
Event 14906018 EVDODIOII3 2 Cred 0 0 0 0 19052016 20.05.2016 30.05.2016 0,00 20174
Evert 14906056 EVDDDIOSSL 1 Onedesk payment 0 0 0 0 17082016 22.05.2016 01.06.2016 0,00 6353,
Event 14906056 EVDDDIOISI 2 Cred 0 0 0 0 17.05\016 22.05.2016 01.06.2016 0,00 1,332,4
Event 14943061 EVDODILZ27 1 Oredesk payment 0 0 0 0 2004246 22042016 29.05.2016 0,00 4214,
Event 14943061 EVDODIL227 2 Credt 0 0 0 0 2004200\ 22042016 29.05.2016 0,00 2.843,9
Event 14943061 EVDODI1227 3 Onedesk payment 0 0 0 0 20042016 \2.042016 29.05.2016 0,00 33
Event 14909995 EVDODI0S90 1 Onedesk payment 0 0 0 0 03052016 0\5.2016 08.06.2016 0,00 0
Event 14905995 EVDODIOEID 2 Cred 0 0 0 0 2016 08062016 0,00 1,368,
Event 14945792 EVDODIL389 1 Oredesk payment 0 0 0 0 20042016 21,0016 23052016 0,00 1.407,7
Evert 14945792 EVDODIL389 2 Onedask payment 0 0 0 0 16 23.05.2016 0,00 311,

i « 0« 0« 0 O ' 4125 « 267035
Event 0040523937 HO MAPPING *DO NOT 14906039 EVDODIOIM 1 Oredesk payment 0 0 0 0 13052016 13.05.201¢ [Z5I05\2016 0,00 30,4
Evert TT0B00,  EVOUDTOoe] 1 On-Desk payment T 0 0 0 GAG hA.00 2052006 il 273

Double click the EV...... reservation number to enter the reservation but you enter in display mode. You have to
access to the event for other way to modify the dates, no through the report.

Event 0040523937 NO MAPPING *DO NOT 14906039) EVODD10934 | 1 On-desk payment 0 0 0 0 13052016 13.05.2016 |23.05.2016 0,00

HOTELS e FoTELS

&
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Header

ESMD.EUROB MH Collection Eu Reservat.: 129820135 HE Client: 9900009103 ES10CS SPAIN MADRID Amounts  Curr. |EU|'0DE'3|'1 Euro v|
(=]
Id EV02846570 Wersion 1 [V]Actve Description |ENTREGF\ DE ENTRADAS CLASSICO 23 MAR " | Ef‘l
Stat  [23.03.2024/07:00] 5 | (1] | @O Pending Budget Event type |HOUEV House Use Event
End 23.03.2024/[15:00 @O Pending Contract Status | Confirmed -| Deadline 28.02.2024
Voucher | | #O pending BEO Follow Up | | Tax incl. Follow up d
Event's status Managers Rermarks
[JLost [WICheck in Sales 0000001185 Susana Vega e Main - -/
[JRejected [ Check out Venue Rep RESPOMSABLE: Miguel Pérez-Urruti |
[Jcancelled 1 AMUMCIO: HAY UNA IMAGEN ENVIADO A PLANTA PC
S VWIVE EL PARTIDO MAS SOLIDARIO CONM LAS LEYEMDAS DEL FUTBOL - W2M -
Lim.bill. day 7 |Day 30.03.2024 ENTREGA DE ENTRADAS -

What you can see is the Event was on 23.03.2024 and is already checked out

Because the ‘Lim.bill.day’ is set on 10 days, the Event needs to be paid 10 days after the check out date. In the
example the Event needs to be paid on 30.03.2024

Lim.bill.day 7 |Day  30.03.2024

HOTELS HOTELS -RESORTS-SPAS Hotel & Rescrts HOTELS

& s ﬁ% f
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Header

Event 0040523937 MO MAPRING *DO NOT

14906039 EVOOOL0934 1 On-desk payment 0 0

0 0 13052006 13.05.201

0,0

Because it needs to be paid ‘today’ (in case of the example), it appears as an error during the Night Audit.

There are 2 options to solve the error:
1. Do the payment in the folio management of the Event

{taxincl)  F3 (L)

é?&ﬁﬁ%’?a|=‘ a2 = |a® LB L|=E L | (]| ]| & Arrangement cods

Reservation 14906035 Skatus Check aut Arrival
Main Client MO MAPPING *DO NOT TOUCH* DO NOT T0 Woucher
Event WM - 1076643

FOLICS: FL (D 353,31 EUR | MO MAPPING *DO NOT TOUCH* DO NOT TO-0040..) F2 (1)

0,00 |EUR | MO MAPPING *DO NOT TOUCH* DO NOT TO-0040.. F4 (1)

@ Status Inwvoice nu Revenue date Folio P Concept  Description Quantity  Price Disc.{met) Amount  Tax incl, Service date
CE 13.05.2016 1 E‘é‘-'gj CDR1 S-uursarrangement B =] 3,86 0,00 23,16 13.05.2016
oL 13.05,2016 1 “%?Ej CDRZ S-uursarrangement B 6 55,02 0,00 330,15 13.05.2016

13.05.2016

]

0,4
0,4

2. Change the Lim.bill.day with (for example 5) extra day’s and save the Event:

Iz all
Lirn. bill . day {L5] |Day Z8.05.2016
MLZH. DHAAG NH Den Haag #e Reservat.: 14906033 oE Client: o040
1d EVO0010934 ersion 1 Active
Skart 13.05.20016 09:00 @O Pending Budgst

End 13.058.2016 17:00 WO Pending Contract
voucher O Pending BED
Event's status Managers
Last Check in Sales
Rejected Check aut Venue Rep
Cancelled Hakel raoms

| Lirn. bill davy I_15| [pay  za.05.20i8

The official NH Hotel Group procedure is to “do not leave charges more than seven days”

&
- ANANTARA eberana oAKS mcottecion  mhow  TIVOLI
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MINOR | Screen Body in an event
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Screen body

*Function rooms Huotel Resery *Clignts *additional Inf *ratistics Commissions Deposits Ackions Packages Routing and Charges Fixed charges Discount
Ord.Pac St... Section Mo sh... Rooms Mam,., Start date Start ... End date Endti.. G5T  Total cost Total sale F... Tas Fes Men Set Rmk  Service
Murillo+Ter.. « 14, 05,2016 12:3014.05.2016 14:30 70 0,00 g PR D v
{ ) {
Management Price Calculation by: F. Rooms amounks F. R.ooms extras amounks Actions
I L EREL B, 6 |8al Price day Cast Amount 0,00 ELR Cost Amount 0,00 ELR 06| |1 [
Price time Sale wjo discount 395,00 EUR Sale wio discount 1.694,50 EUR
Order # Price per Period =} Sale w discount 395,00 EUR Sale w discount 1.525,05 EUR
2T M85 B[ Tax included 477,95 ELR Tax included 1677,56 EUR

Managerment

L] BIERIE slee

O

Use to create a new line.

=

MINOR

HOTELS

AVAN I el .LE. na

Hotels & Rescrts

ANANTARA

HOTELS - RESORTS -5PAS

Copy attendees
Copy Setups

Copy Resources

Copy Menus

Copy commensals

Copy template menu

Copy no Share

Copy no Move

o Accept 3 Cancel

= ESMD.ABASC. Events data

15.11.2018 09:00 15.11.2018 17:00 PAX 4
Copy Actions

Start date
Repetitions
Room Status

Copy Remarks
Copy Free room
Copy Text for an event

NH COLLECTION

nhow  TIVOLI

=3

Select one of the lines, press the button to copy the line including the setups, resources and menus.




Screen body

= <3 RESERVATIONS Depending on the rights of the user, you can Function Roams (1) 32 Entries Found
[J Individuals modify the rates of the function rooms Restrictions
= +ZJ Groups / Events via the option ‘Price Calendar’
(CJ Booking File : =
X 5P| 2.
(CJ Quotation tool e | i ¥o =+
Hotel: MLEH.DHAAG
(J Groups /Families "
D Convention groups Function Ro__ Description
5 &3 Events | ATRILIM | Atrium
BARCELCMNA Barcelona
25! JCCSHT/SB_EVEMTO1 - Create Event S -
) ilbao
@ ICCSHT’ESE—EUENTDE B M.Ddrﬁ,f Events CO+MaL+GRA  Cordoba + Malaga + Granada
@ J'ICCSHT;'ISE_EVENTDB - DISDL‘:W Events meffm OO p.-"'.-'.EE Eafm COR4MAL Cordoba + Malaga
Ga FEY_EV_ATTEMDEES - Asistentes CORDOEBA Cordoba
3 F&B Menus E - TOREN Halland Hall
(] DDRs GRARMAL Granada + Malaga
= 1 Price Calendar NLZH.DHBAG MH Den Haag *# / GRAMADA Granada
¥ /CCSHT/SB_ROOM_PRICE - Price Calendar LOBEY REC Lobby Receptie
" i o I Tt MALAGA Mal
i & Function F.ooms || h':l_J =iaa3
- 1= = MHUEE REST Mhube Restaurant
MHUEE TER.R. Mhube Terras
PLAZA Flaza
PLAZA COMB Flaza Combination
Eé Eé, @ |__D|> D SEY + BB Sevilla + Bilbao
SEVILLA Sevilla
MLZH DHAAG NH Den Haag itk VoL + SEY Valencia + Sevilla
VaL+SEY+HEBE Valencia + Sevilla + Bilbao
Function Raoms ATRIUM kil +f Tax included
Price calendar
B Start date End date M Tu We Th Fr 93 SU Matm, Cost Marn, 3al After, Cost fifte, Jale Might cos Might3ale F.Day Cost m
0L, 01,2016 31.12. 20016 " ¥ J J J i 2.000,00 1.500,00 2.000,00 A
01.01.2017 31.12.20017 . y J Y J J J 2.100,00 1.600,00 2.100,00 v
01,01, 2018 31.12. 20018 v v’ J J o i 2.200,00 :|_ -IEL.?DD,DD 2.200,00

HOTELS HOTEL

" ®
MINOR anantara  AVANI loinn oarxs TH  nmcouecron mhow  TIVOLI



Screen body

Management

You can add the attendees and for a dinner it is also possible to add

EEEIRIESIEN Y= @E the dinner and table number

. Afftendees to function room
=
ESZZ.SPORT MH Sport *++
Code EYO0002319 Yersion 1 ROOm ASCAFD
Skart date 01.06,2016 Skart time 09:00 Ruoom stark date 01.06,2016 Stark time 09:00
End date 29,06,2016 End kime 20:00 Room end date 01.06.2016 End time 20000
rEvent. .. Attendee Name Table Table position E‘
||_ ~
[E Event Attendee (1] ¥
_ 4 Restrictions e
,— Reservaions s
Attendee Name 1 ﬁ LU < 4 ﬁ 'hﬂ Sttendees Fs
00001 Ivdn
aoooz Mila
aoooz Lisetta Translate events Shift+F12
o0oo< Susanne / Save Chri+5
aooos Mario . . . End Shift+F3
p—— The attendees need to be created first (via Table view) =
N before you can assign them to the reservation
w
< > < >
|E=[|> |__[|> EO Eﬂ} D é ? Insert all
e &
M LEEE) R ANANTARA AVANI  fodn oaxs TH corecrion  mhow  TIVOLI



Screen body

*FUnction rooms Hotel Resery *lignts *dditional Inf *Statistics Commissions Deposits Aictions Packages Routing and Charges Fixed charges Discount

Ord Pac 5., Section Mo sh,., Rooms Nar.., Start date Start ., End date Endti., GST  Cost price Sale price Total cost Total sale P 13 Res Men Set Rmk Service

Astun-Canda. v 01.06,2016 09:00 01,06, 2016 20:00 100 0,00 100,00 0,00 100,00 el gl A 4 D v
[ j Benasqus v (1. 06. 2016 09:00 01.06. 2016 20:00 30 0,00 53,8 0,00 53,84

Astun-Canda. v 04,06,2006 09:00 04. 06,2016 20:00 100 0,00 100,00 0,00 100,00

L L4
Management Price Calculation by: F. Raoms amaunts F. Rooms extras amaounks Actions
R EEREAEN SR Y e, Cost Amount 0,00 ELR Cost Amount 0,00 ELR 6| ([ [
Price time Sale wo discount 395,00 ELR Sale wio discount 1.694,50 EUR

Order # Price per Period =3 Sale w discount 395,00 ELR Sale w discount 1.525,05 ELR
25 M85 P Tax induded 477,95 ELR Tax included 1,677,356 EUR

To see the Price calculation per (selected) meeting room per day, per time or per period.

It is very important hotel updates the prices of the meeting room from price calenda transaction. Explained at the end of this manual

Function room price calendar
BE EE D

ESZZ,SPORT MH Sport *#*

Raoams BEMASQ Benasque Tay included

Price calendar

B start date End date Mo Tu We Th Fr Sa Su IMorn, Cost Morn, al After, Cost Afte, Sale Might cos NightSale F.Day Cost
P1.01.2015:|FTJ.12.2015 0,00 120,00 0,00 120,00 0,00 120,00 0,00
01.01.2016 31.12.2016 0,00 120,00 0,00 120,00 0,00 120,00 0,00

HOTELS o s ForeL

’ &
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Screen body

Management Price Caloulation by: F. Roams amounts F. Rooms extras amounts Actions
D@ o Price day Cost Amount 0,00 EUR Cost Amount 0,00 ELR
Price time Sale wfo discount 1.946,08 EUR Sale wfo discount 0,00 EUR
Order Price per Period Sale w discount 1.946,08 EUR Sale w discount 0,00 EUR
FSlRalsEa] Tax included 2.354,7 ELR Tax included 0,00 ELR
An overview of the additional services that are booked in the selected meeting room
Actions
= =+
T
BB (O] [
_E + Change the date of the meeting room within the range of the event date
¥
5
= General meeting room information
1
E This button allows you to select an existing line and add a package to the room. The room that was
':1!' defined in the line will be the MAIN room in the package. In case you have any extras, they are kept

MINOR
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in the room but not added to the package.
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Screen body

m *Hotel Reser *Clignks *additional Inf *Statistics Commissions | CCE  Depasits Actions Packages Routing and Charges Fixed charges Discount
gt... Section Mo sh... Rooms Mam,.. Skart date Start ... End date Endf... Tas Res Men Set Rmk  Service Text For an event Room status
.1
MEZQUITAMA.. v 01.06.2016 20:00 01.06.2016 22:p0 &% & Li> Ji> ] v MAIMONIDES + MEZQUITA, Restaurante 3.
{ ) { >
Tas Res Men 3Set ik, ervice ext for an event oom skatus E
1
= = j> IEP Y w MAIMOMNIDES + MEZQUITA. Restauranke 5.
.3
W
L L

Option to add:

- Tasks

- Resources (beamer etc)
- Menus

- Setup

5} No information available (yet)
Tas Res I_Men _ISEt
= = G 4 E} (Already) information available
Rk,

To add remarks which will appear on the service order

L

Text For an event
i
If‘-"I.|:'.If‘-'1i:flf'-.|II::IES + MEZQUITA, Restaurante 3.

Possible to rename the meeting room, will appear on the service order

MINOR
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MINOR Modify an event:
HOTELS Set up, task, resources and F&B menus
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Modify event

W . Function room data

ESCOLAMICD WH Collection Amistad Cdrdoba COLLECTION 22.03.2016
Id EVO000Z294 3 Version 1 Description GRUPC IMPRESIOMNES GRUPO IMPR
Start date 01.06.2016 Start kime 20:00 Function roam MEZ+MAIT
End date 01.06,2016 End time 2Z:00 F.Room start date 01.06,2016 Start time 20:00
Service F.Room end date 01.06.2016 End time 2200
Tasks Resources *Menus I
Pagquete  Setup Description Pax Skarting Str T Ending day EndT Setup  dismo... Cost price Sale price Depattment Description Rk
0000 RESTA [RESTALIRA:\JT 126 01.06,2018 20:00 01,06, 2016 22:00 00:30 00:30 1,00 D

<>

BEEEEEF]

Tasks Fesources

*Menus

When the *’ (star) is shown, information is available

’ &
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Modify event

Tax Wcluded Cio not use:

Menu stanilkrd description

Specific menu

Sales des

*Setup Tasks | Resources m -
Double click on the menu to enter the menu data
Pac,Ord Edit Department Description Service Type  Date Time  Enddate Endki.. %erv.d... EPax  GPax APax B.Pax
ﬂﬁEIEIDIJ LGR_0003 0,00 CENA GRUPO . F&B Fand & Beber LEILCH 01.06.2016 20:00 01.06.2016 22:00 1200 26 26 26
ESiZO, AMICO MH Collection Amistad Cérdoba COLLECTION
Menu 147 :|Leisure Menu 3 : LFE Description D
Skart date 01.01.201&a End date 31.12.2020
Cosk price Menu data GASTROEY +/ Editable
Sales price & Department hd
Ta included AMICO MH Collection Amistad Cardaba COLLECTION
LGR_0003 Leisure Menu 3
Menu standard descrip [ormozoTe] T End date 31.12.2020 ISaIes description I
g 0,00 Min, Pax 10 Concept GAST ¥
Sales Mice 22,00 cur. EUR Service Type

All comments in this box are shown on the confirmation

\ Litl,Co1l Lni-Lniofllines
L1, Col Ltn1-Ln1of1lines
W composiion i
Events assoriated Styles
Group o002 :t;o:epr:escrimn D‘"} gilsgmgzs RE Eéﬂsiicgﬁﬁlo% Wildcard descript, Sale price Taxincl, Cost price E
0002 Q005 Beverage 202020150 [ |GENERIC DISH BEVERAGE NO-4 o pr -'| mear P'| ato 7.00 =
0003 Main courses 301070925 @ GEMNERIC DISH FOOD !
nonsg 0004 Dessarts 401070025 [ |GENERIC DISH FOOD RAGE MO-A . Behidas 3,30 -
0003 D segundo Plato 9,00 -
Q004 (o] POstres 2,70 >
<
Select this button to copy the menu data to the Event
and you will be able to apply modifications to the menu =
v
< > TN <>
O BIR BIE =T @ Mulkiple: chaoice
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Modify event

UEEN Resolrces | Menus
Packagell Admin,  Department  Description Block Complete tart Dat Start T Dv.. D Do, EndDat EndT Tasks  Function Room Task st Saleprice  Rmk
0000 REC Reception v 1,08, 20, 09:00 0L, 08, 2. 09:00 kb maandhuur @’
Dept, Tasks

A pre-defined list with tasks is created

{2

F5 Conversian
Flexible Conditions
Follovs up on offer
Fallows up on option
i3et confirmation
et names

ek prepaymment
Group Focus Matrix
MICE Canwverter
Mext Contack

Mext Prepavment
Ciption Cake

Cption Date Release

BERRSS

I Administration: Indicates that the costs are admin and, therefore, do not

MINOR

HOTELS

imply any costs.

* Department: The department responsible for accomplishing the task.

+ Block: Blocks the function room and makes it unavailable

« Complete: If ticked, the person accomplishing the tasks must
acknowledge accomplishment, it is not only information. Monitoring is
possible through the task report.

; B o
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Modify event

Function room data

DEBE.WBERL Nhow Berlin **%* 20.02.2019
Id EV0065785.. Version 1 Description MAMAGMENT FORUM #1571427 MAMAGMENT
Start date 18.02.2019 Start time 09:00 Function room SOuUL
End date 21.02.2019 End time 18:00 FRoomstart date  18.02.2019 Starttime  17:00
Service F.Room end date 18.02.2019 End time 23:00
*Setup | Tacks /m::urt&; ]‘ Menus |
*Resources I' Resource associated to setups |
When selecting resources, pay
Pac.Ord |Resource Description Edit |Department Descripcidn Availa... Re... Date Time Date Time  Sen tt t t th | . |
oooo  BLAChs| [ Board | O3 prow Mantenance 4 318.02.2019 17:00 18.02.2019 23:00 attention 1o € sales price. In
0000  FLIECH Flipchart | O parw Mantenance 22 118.02.2019 17:00 18.02.2019 23:00 general, all resources must have
0000 PROJECT Projection surface [ |csB Conference & Banguet 0 118.02.2019 17:00 18.02.2019 [23:00 1
o) a a sales price loaded, only
0000  350LCD  Beamer | 3 parm Mantenance 0  118.02.2019 17:00 18.02.2019 23:00 . S .
exceptlon is if the resource is
offered for free.
[ Resource identifier (1) 83 Entries found Y [T ”
- ou can add “remarks” for every
resources.
13 H 1: th
FE: “under availability
000EE— 10.000 lumens LCD Projector 1.950,00 EUR
20LCD 2200 lumens LCD Projector 150,00 EUR
e o — -
300LCD 3.000 lumens LCD Projector 150,00 EUR
350LCD Beamer 0,00 EUR
350LCH 3.500 lumens Hight Light Back Projector 250,00 EUR
5%DISC. Add-0n: 5% Discount on next event 0,00 EUR
S50%BAR  Add-On: 50% reduction at the bar 0,00 EUR You can look for more resources
S00LCD 5.000 lumens LCD Projector 450,00 EUR H : H
600LCD 6.000 lumens LCD Projector 650,00 EUR Wlth the banCUlarS or mOVIng
700LCD 7.000 lumens LCD Projector 750,00  EUR the scroll bar
AUDTES Audiovisual Technician 8 hours / Working 480,00 EUR
AUDTEX Audiovisual Technician extra hour/ worki 55,00 EUR
BLAC15 Pin Board 10,00 EUR
CDPLAY CD player 45,00 EUR
CLL200 Colour laser Printer + 200 copies includ 0,35 EUR
MINOR , € @ -
anantara  AVAND  csiia oaxs TH  nicouccron mhow  TIVOLI

HOTELS

HOTELS - RESORTS -5PAS

Hotels & Rescrts
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Modify an event —Hotel reservations

Function rooms Hﬁ@lm *lients Additional Info *3tatistics Commissions Deposits Actions Routing and Charges Fixed charges Discount
Stat Tp.... Reservation PM5 status Event status Group Id, Group Descriptian Room Qby Guests Gty Arrival Departure Room bype Meal plan E
& 113615 Corfirmed w 11356158  TRIPIIACTON FFRROWT 2 2 0104 2016 01,05, 2016 RO Indiv, 60 Conf,
[8 n3me0  Confimed You can see all room reservations that are linked to the RO GraupfCorf, 1 conf,
11390286 Confimed event. By double clicking on the reservation number, you RO Raoms 62/ Conf,
11390267 Confitmed can view the reservation (display mode). RO GUe 62 Conf,
11392280 Confirmed ¥ IT5JULTT  TRIPOLACION FERRUVI . T 15 020, 2016 U5 UF, ZULT DASSE0 RO
11392441 Corfirmed v 11356159  TRIPULACION FERRONT. 1 1 02.04,2016 03.04, 2016 BASSGL R k=l GuestRoom
11392444 Confirmed v 11356159  TRIPULACION FERRONT. 1 1 03.04.2016 04,04, 2016 BASSGL RO
11392445 Confirmed v 11356159  TRIPULACION FERRONT. 1 1 03.04.2016 04,04, 2016 BASSGL RO A
11392446 Confirmed v 11356159  TRIPULACION FERRONT. 1 1 04.04.2016 05,04, 2016 BASSGL RO v,
L {
ESWA YALLA MH Ciudad de Yalladolid *++* Views guest rooms: . v . .
b EVO0002451 Version 1 Start date 01.04.2016 Start time 11:45 + Indiv. </ Groups + Co Ove rview Of the |nd|V|dua|/
Skatus Confirmed E End date: 30,04,2016 End time: 11:55 .
group/confirmed
D, * Res.type Reeservation PM3 status Status Mo Ac... Groy; Mame/Group descri Groom . | Bl plan lf‘ I
& Confa. vaizsesy Cotmet | ST L3561 [RIMAGONFRRONZ ﬁ GuestRoom [ 7| reservations, total number
I8 Line ~11356160  Confirmed v 11356159  TRIPULACION FERROML .2 v of rooms & rooms linked to
Ihdiv.. ~ 11390266 Confirmed L4 11356159 TRIPULACION FERROVI .. L 1 01.04.2016 02.04.2016 BASSGL RO
Inddv. ~ 11380267  Confirmed v 11356159  TRIPULACION FERROVI .1 1 01042016  02.04.2016 BASSGL RO the event
Ihdiv. ~ 11392280 Confirmed L4 11356159 TRIPULACION FERROVI .. L 1 02.04.2016 03.04.2016 BASSGL RO
Indiv.. » 11392441  Confirmed - 11356159  TRIPULACION FERROVI..1 iL 02.04 2016 03.04. 2016 BASSGL RO
Indiv.. v 11392444  Confirmed - 11356159  TRIPULACION FERROVI..1 iL 03.04 2016 04.04. 20016 BASSGL RO
I i 03.04.2016 04.04.2016 BASSGL RO
4@ [| Number rooms pending to breakdown 2 piovaote 5. 04. 2010 passaL o
Ir 1 04.04.2016 05.04. 2016 BASSGL RO
[ndiv. +11392448  Confirmed v 11356159  TRIPULACION FERROVI.. 1 1 05.04. 2016 06.04. 2016 BASSGL RO
Ir i RO
[ﬁ L Number of Rooms pending to breakdown by room type & number of pax Ro
I - = RO
r=E i e e T o T Y =4 L o s | CECo ToIouu TR | | i 4 L T B ¥ ' W= =1 L R
Ll Number of Rooms in breakdown per room type and number of pax = ;
L2 L
BE &F BID
Indiv, 50 Conf, 60 Groom 52 Conf, 62
D Indiv, D Group D Conf, GaroupfCanf 1 Corf, 1 Gue 62| Conf, a2
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Modify an event —Additional Info

*Function rooms | *Hotel Reservations  *Clients

|“*Statistics  Commissions  CCEDeposits |~ Actions | Packages | Routing and Charges | Fixed charges ||| | |[*][C]

Bxtra credit I Signage information

Limit I:I [ JFull credit [ |cancelled [ |POS Cancelled I Extern Ref. |HQUUUU¢40280 | Description | |
Cancelation/Rejection/Lost data Miscellaneous contracts

wazson || voe [

Remarks about the contract

Extra credit
Limit [ Full credit [ Cancelled [1pOs Cancelled

Limit: Maximum amount to spent on extra charges related to the Event

Full credit: No limit

Cancelled: Extras credit is cancelled

POS Canceled: No postings coming from the points of sale (F&B) will be allowed

Extern Ref.  |MQO000440250 |

If the reservation has been done with GQT you will see the Quotation Number

& ) e
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Modify an event - Statistics

Function rooms *Hotel Reser *lients Additional Info *Skatistics Commissions Deposits Ackions Routing and Charges Fixed charges Discounk
ACT. Mame & Surnames
Geograph. area Spain b4 Created by
Fegion 28 Znd, Agent
Market segment TRAMNSIEMT hd Qrganizer
Market subsegment BAR W Ambassadar
Source of business LEISUIRE TMOIMIDLIAL b
Channel ) b
SubChannel 1D v
Customet's induskry w
Travel Reason LETSURE IMOIVIDLAL A

Most data is already defined in master data

It is mandatory to fill in the segmentation fields:
- Market segment

- Sub segment

- Channel

- Created by

In most of the cases the segmentation is automatically entered due to the selected rate and /or contract

MINOR
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Modify an event - Commissions

Discount: Commission will be discounted on final invoice
Commission: The commission will be kept
Exempt: No commission will be applied

The information about commissions will be given by the contract

*Function rooms | *Hotel Reser |~ *Clients | *Additional Inf | *Statistics _/Deposrts | Actions | Packages | Routing and Charges | Fixed charges | *Discount

Concept  Description Percentage Exceptions
. EQIB Banguet Beverage o (o) Dedc () Commission () Exempt Concept |Cient L |CRS % |
. BUIF Bangquet Food
| BQIO Banquet Others = Copy
| |CFBR Coffee Break % on sale amount
| |CKTB Cocktail Beverage — Client % lﬂl j -
CKTF Cocktail Food - -
L] CRS % 0,00
10 | 4“0 [ ] 4“0
o /
p 4

We inform just the exceptions.
For example, 10 % for all concepts except 5%
commission for F&B.

Client % Percentage to apply to the main client
CRS % Percentage to apply to the CRS

HOTELS

&, I
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Modify an event - Deposits

*Function rooms *Huokel Reser *Clients

Additional Info

Amount Requested Currency  F... Deposit request date

—> 500,00 EUR 22.03.2016
L
RE EBEDE|CE &F

Cancelled deposits

*Skatistics *Commissions W Deposits fckions Packages Routing and Charges Fixed charges *Discount

Green light:

Due Date Received Amounk rec Deposit paid or still in time

10,06, 2016 0,00
The day request of the deposit is the arrival date
Red light:
Time to receive the payment past due

Received: 0,00 Pending: 500,00 EUR

Request: 500,00

Prepavment type

Till operations

Prepayment with Invoicer? with bill

witbowt bill

Till identifier | = 6

Reservation 13376287

Type Armount 500,00 6
Prepayment wjo bil Movement currency ELIR
*  Prepayment with bil Falio 9 2 SWap CUFrency 1000061542 YWIAJES EL CORTE INGLES S4
Halder

7| Maotes detail & Falic's halder
Concepk PPWI Hotel & Restaurant Prepayments 10% Main client
Tax clasificat, 2 Main guesk
Paym. Method ZASH éu‘oucher COther holder
Remarks Pre-payment

o || 3
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Modify an event - Deposits

Amount Requesked  Currency F.., Deposit request date  Due Date Received
10,00 ]EUR 222.03.2016 10.09. 2016
500,00 EUR 22.05.2016 10.09, 2016

L

BB BEERAR|¢= &F

Cancelled deposits

Request: 510,00

Short Remarks
Pre-payment 4035029987

Received date Document Mo

22.03.2016

Amaunk recefed
10,00
0,00

Received: 10,00

Make sure to fill in a reason and not only the
... this is shown on the invoice

Reason for canceling prepayments

1

==
]

4

Pre-payments canceflation

R aTVPE ¢ 8 0Tl S

Reservation Resery, by Eventcode  Yersion Reg.depos. Recdepos, Currency Paymentre  DeRegqDat  DepRecDa  Topdate Shaort Remarks Cancelation reason ancel, bype User cancelled
:_d 133?628?-: Events  EV00006E02 1 10,00 10,00 EUR Fully received 22032016  22.03.2016  10.09.2016  PRE-PAYMENT 4035029934 TMS SIUPPORT TEAM BEMELUY  Hlayment advance  E00000093733
~ SABILLING

v (I siling

v [ Post charges .

P Qs When canceling a prepayment after the day of payment, you must

- [ JCCSHT]FC_FANUL_C_F - Invoice, cancelation] ) use the option ‘invoice cancelation’

+ & JCCSHT/FC_MC_RESANU - Post and modify charges
+ 2 JCCSHT/FC_FISCAL - Change payer and holder Customers
+ & JCCSHT/FC_REFACTURAR - Modified reservations biling
B %] JCCSHT/FC_LETTRA_CRE - Lettra Accredito (Italy)
+ § ZEY_CANC_PPWO - Cancel deposit without invoice day guest biling
« B2 ZEY_TMS_PPWO_CLX - Cancel depasit without invoice
v [ Fiscal printers
v [ Information systems

s Mumncoreentie
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https://nhorganization.nh-hotels.com/content/invoice-correction-procedure
https://nhorganization.nh-hotels.com/content/invoice-correction-procedure
https://nhorganization.nh-hotels.com/content/invoice-correction-procedure
https://nhorganization.nh-hotels.com/content/invoice-correction-procedure

Modify an event - Deposits

ANANTARA
. . HOTELS

HOTELS HOTELS - RESORTS -5TAS

Hotels & Rescrts

NH COLLECTION
HOTELS

L_=_CJ RESERVATIONS | Reasarvation deposit
# (7 Individuals @ =
# ] Groups / Events v [o
# [J Mass changes to several reservations Hatel ['FI—J =3
= =¥ Information systems Bocking File -
# (] Events Reseryation ko
# (] Reporting Quotation Tool Artival date to
2 JCCSHT/RS_06_03 - Hotel General occupancy Departure Date ko
2 JCCSHT/RS_06_04 - Occupancy by room type Resarvation's skatus 5
2 JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALY Deposit request date to
(£ ZEY_RS_06_011_ALV - Value expected arrivals and stay opi B (Bl L
@ JCCSHT/RS_06_014_ALY - VIP arrivals
i Skatus
o] JCCSHT/RS_06 06 - Expected Group Arrivals
. . » Requested deposits
% JCCSHT/RS_06_45 - Groups Rooming List ) }
; , . Deposits received
3%, JCCSHT/GR_CONT_OQCUP - Convention group's reservations ) )
) ] Request, and received deposits
2 JCCSHT/RS_06_35_ALV - Pending reservations by status Check-out with deposit
i JCCSHT/RS_06_60_ALY - Guarantees Status
% [CCSHT/RS_DEPOSITOS - Reservation Prepayments
R e i — = = - - ' . - .
+f Dismiss deposits with bill (PPWI) —
Rasarvation deposit /! Display bil Mo with deposit ()
R EeFTP ER @ ODITHThRi HEw [
Hotel - Reservation  Ewent Group § Event Main Clisnt Marne ol ]
[ESSE.CECONj 13195376 EWO000SA97  INCEMTIYO ZURICH 1009496955  CREATIVANDO S Individual 1]
naiauals
EVO000S697  INCENTING ZURICH 1009496958  CREATIVANDO S Groups 1]
E¥O000S697  INCENTIMG ZURICH 1009496958 M| 1]
Events
0 13195376 cor ooy
13195337 EWO000S708  SERIME 2000041386 SERIME 06.10.2016 03.10.2016 1 EUR  08.10.2015 484,00
E¥00005708  SEBIME 2000041336 SEBIME 06.10.2016 03.10.2016 2 EUR  08.10.2015 968,00
E¥00005708  SEBIME 2000041336 SEBIME 06.10.2016 03.10.2016 3 EUR  08.10.2015 968,00
i} 13195387 EUR 2.420,00
13195389 EWOOOOSFI0  COMUMION MAMUEL ALYAREZ 0044621319 MANUEL F ALVAREZ GOMZALEZ 14.05.2016 14.05.2016 1 EUR  18.03.2016 330,00
o, 13195389 EUR 330,00
13195395 EWODOOSFIS  COMFEREMCIA WAT ACADEMY 22002583789 MD&D SERVICES 30.03.2016 03.04.2016 3 EUR  22.10.2015 3.302,64
o, 13195395 EUR 3.302,64
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Modify an event — Actions

*Funcion rooms | *Haotel Reser | *Clients | Additional Info | *Skatistics Commissions |C(]EI Deposits *actions Packages | Routing and Charges | Fixed charges | *Discount

Intern  Action Class Action Type Department Comp.,. ©On BED Cwiner Mombre Eusing
| sk, For Rooming Lisk
Biling Call Cﬁ.ant for the Last Detal Check
External Depasic )
Food & Baverage End of 100%: Ifms Cancellation - - - -
Main Follow Up Callin Alltment If ticked, the task will be displayed on the service order
T - Follow Up Contract Received
echnicians
work Shest Follow Lp OfFer
Follow Up Rooming Received
Follow Up on Opkion ﬂ
Follow Up on Second Gption w
L

@ ‘ Display kasks details

This field allows informing actions that are not specific of any function room, but general tasks at event level

HOTELS HOTE

s : &
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Modify an event — Actions

Fask list
(Ey

Hotel TEssE.CECO N['FTJ =3
L5

Booking File ko
Department s}
Drake 17.03.2016 ko
Booking File Owaner Task, ko
Center ko
Center Group s}
Business Unit ko
Reservation ko
Event ko
Event sales rep. o
Event Venue Rep s}
Event Hotel Roorns ko
Event task owner 5

Actions

= &3 FRONT-OFFICE
# [J Check-in
# [ Front-Dffice
# [J Check-out
= &1 Information systems

+ Mon completion tasks

12 JCCSHT/RC_HS - House status

o JCCSHT/RC_POLICE_CHO - Police record of In-House guests
@ JCCSHT/RS_06_26 - Room Rack

@ JCCSHT/RS_06_26_D - Daily Room Rack

) JCCSHT/RS_06_26_DALV - Room rack by floors

) JCCSHT/RS_06_25 - Available Rooms

Lo JCCSHT/RC_O04_ALY - Arrivals book ALV

2! JCCSHT/RC_SL 001_ALY - In-house guests or occupied rooms ALV
2! [CCSHT/RC_06_ALV - Loan items inventory ALY

2 /CCSHT/RS_06_30 - Messages for Guest

2 /CCSHT/RC_SI_031_ALV - F&B Services Forecast

2 /CCSHT/RS_06_012 - Meal plans revenue forecast

2 /CCSHT/RC_ACCION - Tasks to be completed in reservations

2 /CCSHT/RS LIST CMBHA - Room changes

+ Completion tasks
{a8 2T | || @ & .= |
Show check-in anly Qs —L i s ¥ 2@ B JE. R -
B Comp Section Resery/Eve  Hotel Status  Rodm Department Room Date I Task Completion Completed
TAY EV00005778 ESSE.CECOM  Offer Recepton 17.03.2016 Sg o cl Pending &
Task type A EV000S809 ESSE.CECON  Terkative Receptian 17.03.206 23 Pending @
& Show incomplete A EV00D06427 ESSE.CECON  Confirmed Reception 17.03.2016  Muevo Trace Pending
Show complete A 0013475968 ESSE.CECOM  Cancelled Reception  SUPDEL 17.03.2016  pls ya alnjada en habitacion 209 si s posible mantener habitacion va Pending &
Show all iy 0013475963 ESSE.CECON  Cancelled Reception  SUPCBL  17.03.2016  pls va alojado en habitacion 939 i es posible mankener habitaciin v Pending &
Canceled i) 0013475970 ESSE.CECOM  Cancelled Reception  SUPDEL 17.03.2006  pls va alnjada en habitacion 402 si es posible mantener habitacidn v Pending &
A 0013568963 ESSE.CECOM  Confirmed Reception  SUPDBLT  17.03.2006  INMOICE WEB PREPAY-Holder: NH Collection Sevilla doc: MHYHO123 Addr: NH COLLECTICN SEVILLA City: SEV Pending &
&
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Modify an event — Packages (DDR)

Function rooms

*Hutel Reser *lients fdditional Info *Skatistics Commissions Dieposits Actions

E Routing and Charges Fixed charges Discounk

iy & Discount |E Packages applied

@ID Package or Id Description Mainroom Pax Charge dake Starkbime End time  Original Price  Price per Pax % Discount  Discount amount  Price per Pax Final price Status code  Lost Rejected  Cancelled

In the event at the tab ‘Packages’, select the Eﬂ, sign to add a created package

F 3
5 - .
1d |_|:|F 1| Application date Prices
Main raam Repetitions Original price P& 0,00
Start time 00:00 Endtime
Pay Quantity o Editable Ptice by PAY 0,00
Currency Discaunt by PAR 0,00 %
Status v
1 Enkry Found
-
= F10 |
aﬁ | i = .
Stay Opkt. Description Dake Expires D. Price Char
: 8 HOURS A : EIGHT HOURS A ARRAMGEMENT 01.01.2014 01.01.2020 40,00 “WHERE REMARESY
Select the correct packages configured in the master data you want to add and press ‘Enter’
MINOR
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Modify an event — Routing charges

*Function rooms *Hotel Reser *lienks *dditional Inf *3tatistics Comrissions Deposits *ictions Package
Routing :? Apply
Routing Routing type GroupfConc  Description  Cadence F Start date
Concept v[ :IP"J 0 v
Concept Arrival date
Concept group Departure date
Everyday including departure date
Everyday except arrival date
Everyday except departure date
d> Everyday except arrival and departure date
IE@ E@ I :} ﬁ a ﬁ E[i D'> e Display routing

*Routing and Charges Fived charges *Discount

End date Ext, Folio Resery, Room Percentage
a] v w (] 100,00
Ves Folio 1
Mo Folio 2
Folio 3
Folio 4

Limi:

\ 4

< ] =
Concept = Description Conc.Fa Donot
! : Concept
| ZPAX [ Sort Foom discount 2nd pax ROOMS
3PAY Room discount 3rd pax 05 ROOMS ROCMS
4P AR Room discount 4th pax
al &l Inclusive
aLIE &l Inclusive Beverage | Concept grou p
ALIF &l Inclusive Food Conc GI‘D D’E’.Sﬂ'-ll}t-lﬂl'l
ALDY Audivisual Services 3
BARE Bar Beverage | DDR Pac ges
BARF Bar Fand F&B MEALP Additional Meal Plans
68 fed & Breakfast F&B MICE. F&B Meetings
BCEN Business Center L .
BCHL Bangueting cancellation fee MEETING Meefin as Room
BKFS BreakFast | ROOM (RO} Acommodation Room Only
Bk U Book, Out - uT [ERY o] L P
BOTE Banquet Beverage 01 F&E F&E
BOTF Banguet Food 01 F&E F&E
BOTO Banquet Others 04 F&E F&E
ZFER Coffes Break 01 FaE F&E
CKTB Cockkail Beverage 01 Fa&B Fa&B
CKTF Cockkail Food 01 Fa&E F&E
CO2C Eco Meeting 04 EXTRAS EXTRA
CTAY City Tax 54 Mi& HiA %
A ,
MINOR munars  AVANL lonnn RIS Ly

Create a line and select ‘Concept’ or ‘Concept
group’. Cadence is used if the routing needs to
be applied for several dates, use date (F) to
select a certain date.

Select the correct folio where the concept needs
to be routed to and select at ‘External’ the option
‘yes’ if routings needs to be done to a different
reservation.

F&B service you can only route all off them at the
same time by concept Gastroev/Gastroevh
(depend on the country).

DDR is not possible route them; you must assign
them from the folios.

Audiovisuals, same option as F&B Services.

&
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Modify an event — Fixed charges

*Function rooms *Hokel Reser *lignts Additional Info *atatistics Commissions | CCE Deposits fctions Parkages Routing and Charges *Discount

Concept Description Quantity  Price Mon  Taxinc, Rmk © Cadence D Start date End date Mo Tu We Th Fr Sa Su Ord..
0,00 D v (s 0

Concept identifier (13 122 Entries found

Restrickions
L b
« (B[ | B Fs| P = . | £
|;=[;. DL Eo E@ D é %. Hatel: ESb_i_tx_uw
Concept = Description Do not
I: 2P : Room discount 2nd paz
3PN Room discount 3rd pax
;Eiz EZZ: ::EEZE:E ;:: E:i To add fixeql charges, select the correct
Al All Inclusive charge by using the
BLIE &l Inclusive Beverage i [Il:ﬁ [Il:b
ALIF All Inclusive Food W
ALIDY Audiovisiual Services
EARE Bar Beverage
BARF Bar Food
BB Bed & Breakfast
BCEMN Business Centet
BCxL Bangueting cancellation fee
BKFS Breakfast
BKFSM Mon Comisionable Breakfast
BrOU Biook, Cuk
BQTE Banguet Beverage

HOTELS o s ForeL

’ &
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Modify an event — Discount

*Function rooms ¢ *Hotel Reservations | *Clients - Additional Info. | *Statistics © Commissions ~ Deposts | Actions | Packages | Routing and Charges | Fixed charges *Discount

Discount applies over concept's net amount

I_D'Lscount type ] Groupyf concept Description Amount (% DTO | Amount Curr. Reason Description Cadence Cadence Id Discounts applied by day
| - 0 0,00 0,00 ETR Concept  Date % DTO | Impcf]
Concept [l 0,00 0,00 EUR [
Concept group T — T —— a -
= 0,00 |0, 00 e IEuncept___IDescriptiun [
- = 0,00 0,00 R | ZPAk , Room discount 2nd pa -
il 3PAY Room discount 3rd pax b i)
— 4PAY Room discount 4th pax
E I @ SPAY Room discount Sth pax
ALIDY Audiovisual Services
EARE Bar Beverage
Select ‘_concept’_ or ‘concept group’ and add the BARE Bor Foud
needed information. ECEN Busingss Center
BiZHL Bangueting cancellation fee
v BKFS Breakfast
BEFSM Mon Comisionable Breakfast
BrKOU Biook, Quk
BOTE Banguet Beverage
: BOTFE Banguet Food
1 Conc. Grp. Description _FER Coffee Break
| DDR Packages CKTE Cocktail Beverage
F&B MEALP Additional Meal Plans S -2 Foe
1 . COEC Eco Meeting
| F&B MICE. FBB Meetings CTGE Banquet Beverage
MEETING  Meetings Room CTaF Eanquet Food
| ROOM (RO} Acommodation Room Only DIMNE Dinmer Board Beverage
: DIMF Dinner Board Food
DSCO Discatheque
ECIMN Early Check-in
ERES Event External Resources
Fxhs Fxternal Delivery Services FRR

101 Entries Found

HOTELS HOTELS - RESOR HOTELS oTELs

’ &
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MINOR | Modify family group

HOTELS
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Modify family group
CRO couldn’t do the breakdown in this type of group.

~ [ TMSforHotek
+ ) [CCSHT/ENTRA_HOTEL - Change hotel

I N EROMTECFEXE You can inform two meal plans in the same group.
L LOYALTY
T [E= RESERVATIONS . . .
+ 3 nawduats The reservations done from call center and Quotation Tool will generate a

= E> Groups [ Events
+ [ Booking File

conference group, never a family group.

= B Groups [Fariles
+ ) /CCSHT/RSD1_GR - Create Group Resenation
+ [0 JCCSHT/RS02_GR - Mod#y Group Reservation]
+ ) JCCSHT/RSO3_GR - View Group resenation
+ ) JCCSHT/RS_06_17 - Insert ndév. reservations to Jroup
£ SorLTIne Ap B o =

+ [ Convention groups v We recommend to use it for crews... or groups with the contract and rate
created for groups.

If you create a family group, you must be sure which rate and strategy
you must apply.

E25elected items breakdown £ Rooming list e B d R E Ej

ESZZ.CIUZA NH Ciudad de Zar Reserv. 65841262 =8 31.03.2019 - 05.04.2019 Client 1005208020 LIBERTY IBERIAN LEISURE & EVENTS SL
_‘Bﬁg information | *Reception info. | Deposts | @ Guarantee | *Addttional info. | Breakdowns | Fixed charges - Routing Charges - Actions | Loan Items | Special meal pl.. |
Arrival date: 31.03.2019 Sunday () Contract: [1] Remarks E# |main remarks only 250 characters
Hights: 5 (s)Rate: MAP_BGERC | No Mapping BGRRO @\ Main * -
Departure date: 05.04.2019 Friday Allotment: Habitacidn dui en ad 85€+10%iva Comisidn
Group Mame: [z1BERTY TBERTAN | I | |Retrieve changes  [v|Homogeneous Gr Dslow Subtypes ég?éé&’?:?g&;ﬁSEQ?JLESA!P%%‘;SQ?J?S >
Registration date 20.02.2019 Voucher: | | Cost code: | |
E-Mail: |opemtiunszmad@\iberty—ibemn. | Resenvat. method | "
CUT-OFF date Rooming [ -
— If this checkbox is selected, cancelled reservations will return to the room block ——
R..‘Room type |aD [ |cH BB R...Meal plan LManuaI pncelTaxI . Regis.Date  Reservation Status |
DSr.andam Double - 1 5 I} J [] [20.02.2019 65841264 Confirmed -
(L —
E0) Pending =
CONFIRMED Rooms to breakdown 5 Guests 5 Created: E00000026126 20.02.2019 18:16 Currency  |EUR
CUT-OFF date Indiv. bookings 0 Guests 0O Modified: E00000026126 22.02.2019 08:24
M | N O R A £ NH ® J—
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Modify family group

ESZZ.CIUZA. Modif. Group Res. - LIBERTY IBERIAN

E3Selected items breakdown %% Rooming list EACE - = E:l

ESZZ.CIUZA NH Ciugad de Zar Reserv. 65841262 ﬂE 31.03.2019 - 05.04.2019 Client 1005208020 LIBERTY IBERIAM LEISURE & EVENTS 5L

General info. }' *Biling information /" *Reception info. | Deposits | @ Guarantee | *Additional info. | Breakdowns | Fixed charges | Routing Charges  Actions | Loan Items | s

- ) = .
Arrival date: 31.03.2018| Sunday () Contract: i Rermarks I E4 ‘Maln remarks only 250 charact
Mights: 5 (#)Rate: MAP BGRRO | Mo Mapping BGRRO I Main *
Departure date: 05.04.2019| Friday Allotment: Habitacion dui en ad 85€+10%va Comisidn

. T 1 :
Group Mame: LIBERTY IBERIAN [ |Retrieve changes  [v|Homogeneous Gr [ | Show Subtypes CANCELACIONES/// ENVIADA PROFEIM]///
. . FPYrTEETIT | 1
Registration date 20.02.2019 Voucher: [ | Cost code:
E-Mail: IUpemtion52n'|aEI@Iiberty—iberian....' Reservat. method [ -
1 .

CUT-OFF date Rooming [ -

You can inform the rooming list one by one or all at the same time

R.. Room type AD I CH BB R... Meal plan ual prigg Tax L.. Regis.Date Reservation Status

DStandaDd Double - 1 5 BB [ 20.02.2019 §5841264 Confirmed -

DJr. Suite Double Vi. ¥ 2 10 En.d [ 20.02.2018 0 Confirmed -

DStandard Double View ¥ 3 2 BB [ 20.02.2018 0 Confirmed hd
_'

You can inform different room types and meal plans.

Don’t use “Manual Price”

N ®
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MINOR | Management convention group

HOTELS
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MINOR | Search convention group

HOTELS
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Search convention group

= & RESERVATIONS
(3 ndividuals
E 3 Groups | Events

3 Booking File

(3 Quotation tool

(I Groups fFamilies

3 Convention groups
o] JCCSHT/RS01_GR_CONV - Create conference group
o] JCCSHT/RS03_GR_CONV - Display conference agroup
(] Events

(] Mass changes to several reservations

0B EB®H

aragoza *FE

Canventions

| Active conventions

Resery,

[ 15

@ Active conventions

Reservation statu [DI@
Reservation group

Arrival date

Creation date

Departure date

Reservation Ma,

Modified by

Main Custarnet

Restrict Mumber To

Rate
Contrack
Youcher
Created by

External Referenc

||

100

E|.s.)|slé .

E[EE

|01 [

R

Reservation Ma. | External Reference

Main Cuskaomer Arrival date

Departure

W || E .
v (&7 [ESZZ.5PORT-NH Spoi

v {5 Tuesday 31.05.2016
v {2 Rooms
* 2] CONVENTION
* {33 Pending
« {2 standard Double
« [E] STDDEL

= . |EE .|| [E]inf
Resary,

“ 23 Mestings
» [E] EVOODO003E-00]

63276 Stendar.,. EVOD... 14D  31.05.2016

FE47460 CYEX - ... ENOD,,.

a2

Desoip.  Code  Ooc Amival - .

va

15:00  05.06, 2016

Js.206 900

08.06,2016 2300 Corfir,,,

Ert... Contract  Amount

Departure Skatus  CQuantity Rate

You can also enter the Convention

Group directly from the Booking file

2
2 BaR...
i

BaR. ..

12:00 Confir,,,
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MINOR | Management of convention group

HOTELS
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MINOR | Edit tab convention group

HOTELS
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Edit tab in convention group

(= Edit | Miscelaneous  Availbilty  Information systems  System  Help
e = o @om

| Conv. Group Res. - TEST

I &l B e

esary, 120794682 ug Client 1000 DIRECT, GUEST

Cyche copy n " *Additional info. | *Prices and Commissions | *Conditions - Deposits | Discount | Breakdowns - Routing Charges | Fixed charges | Actions | *Commi

Floom gssgriment

| - 5
esday () Contract: ] Observaciones

=y |y —— :
(3)Rate: LGR ITO | LGR ITO Groups EJ'GENERAL Only 250 character
|
Pigedify Folbos header Thursday Allotment: H
Folics maintenancs (O Manual price ["|Retrieve changes

dovan reSery. . .
aten et To go the Rooming list / breakdown

Transfer reserystion

ESSE.CECOM, Modif, Comy, Group Res. [
v (B R[] ¥e] Pl
Res.Sta.__‘ Descrip_
Reservation status 1 01 Offer
02 Tenkative
03 Confirmed
04 Rejected
05 Mo show
06 Cancelled
o9 Option
DO NOT USE!

When a convention booking is linked to a MB, the status needs to be changed on MB level.

HOTELS — | omaa G

s : &
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Edit tab in convention group

Edit  Miscellaneous

HE @

Select Reservations fo be added
Booming st Fi
|;;[|> |__[|> E‘\ o Insert selected @Refresh
Irisest individual reservations %H HOTELES ESPAfiA, S.A. ESSE.CECON NH Collection Sewilla ®¥¥% COLLECTION Time 13:18:07 Date 23.03.2016
ik ressryations MADRID select Reservations to he added RS_06_17/E00000093733 Page 1
-¥cle cogy Group B306824 CIRCUIT ANDALOUSIE
Foom gssigrment
sel  Reserv. Arrival Depar. AD JU CH BE Room type Room EBoard GUeST Name Resery,status
igdify Folios hesder o
Folios mainbensnce o 11628431 22.03.16 24.03.16 2 0 0 0 SUPDBL 433 BB MEMMINGER, GILBERTE Canfirmed
= ’ 11525548 23,053,160 25.03.16 2 O 0O 0O SUPDBL 819 BB GHORBANIAN PHILIPPE Canfirmed
Brakan dovn regervations [ 13163621 22.03.16 24,03.16 2 0 0 0 SUPDBL 339 BB MEMMINGER, NATHALIE Confirmed
Tranek L 13167870 23,053,106 25.03.16 2 O O 0O SUPDBL 338 BB KHERIF Canfirmed
T e T 13170654 23.03.16 25.03.16 2 0 0 0 SUPDBL 33 BB METALS Canfirmed
1331123@1J 24,0316 26.03.16 2 0 0 0 SUPDBL EB REME VIGUIE Canfirmed

- TOTAL : 6 Reservations found

Selact Resarvations to be removed

I's ONLY possible to insert or remove a reservation related to the convention when
they both have the same main client, both the group as the individual reservation

|§=['> |_—[|> E‘& ' Unlink selected @Refresh

MH HOTELES ESPARA, S.A. ESSE.CECON HH Collection Sevilla ®%w¥ COLLECTION Time 13:37:24 Date 23.03.2016
MADRID select Reservations to he removed RS_06_18,/E000000%3733 Page 1
Group 8306824 CIRCUIT ANDALOUSIE

sel Reserv. Arrival Depar. AD JU CH BE Room type ROOM GUeST MName Board RESEry.status
[El] 13444199 20,03.16 21.03.16 2 0 0 O SUPDBL FIQUET EE Cancelled

- TOTAL : 1 Reservations found
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Edit tab in convention group

Edit Miscelaneoys B ailability Information syskems Syskem Help
. ™ —] -
@ v« Qe = & ==
0, Modif, Coree, Group Res, - CIRCUIT AMDAELOUS
Booming st Fi
Modiy status
Irisest; incividual reseryvations =
# Davs from departure date
Liniind: rerseryakions ¥ P I_I:|
Davs from arrival dake
F— > ¥ Create new
reservations from a
# Murnber of copies certain period of time
Migdify Folios header F7 Deadine
Folics maintenancs Fa
Braken dovn reservat b Caution; Broken down reservations will nok be
. used, Only resery, pending breakdown will be copied
Transfer reservation
ESSE.CECON, Assign rooms to bookings. (%
ﬁDeIete assignments E@Room assignment @Refresh Roam rack
Arrival from Thursday 24.03.2016 E00000093733 23.03.2016
Key: P -> Provisionally booked R -> Confirmed C -> Checked-in O -> Free, pending check-out M -> Reserved, pending check-out B -> Blocked F -> Out of Service E
{1208 |26 . ==/ la)l|G]
o (i =
B Client RoomBGuest Mo move Status Key Roomtype Room Assig AD JJ CH BE Departure Loaned Ite Mealplan Youcher  Reserv, BookingFileID  Relreserv Associated
CLICK ON LINE RESERMATION SYSTEM S4 MINT UMBERTO + FONZAGHT PATRIZIA SURDEL 2 0 0 0 26032016 EE 13764559 MEOOO0D1E4871
CLICK ON LINE RESERYATION SYSTEM 54 MARCHETT LUCTA + PEGORIN RICCARDO SURCEL 20 0 0 26032006 BE 13764560 MBOOO0164571
CLICK ON LINE RESERVATION SYSTEM S4 CLARK GIOVANMA + VANIN CRISTINA SURDEL 2 0 0 0 26032016 EE 13764591 MBOO0D164871
CLICK ON LINE RESERMATION SYSTEM S4 MAZZAROTTO GIORGIO +DUSE MONICA SUPDEL 2 0 0 0 26032016 EB 13764592 MBOOO0D164571
CLICK ON LINE RESERVATION SYSTEM S4 TREVISIN FIORENZA 4+ MAZZER GILLIANO SURDEL 2 0 0 0 26032016 EE 13764593 MBOO0OD164871
CLICK ON LINE RESERMATION SYSTEM S4 SARTOR VALENTING + VANIN ANGELA SUPDEL 2 0 0 0 26032016 EB 13764594 MEOOO0D164571
&
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Edit tab in convention group

@ v, « Qe = HE @

Rooming kst Fi&
Modiy shatus
Triseet: individual resereations

Linfink reservakions

Cycle copy
Floom gssgrorent

Brdkaisn 0wl redery sl

Transfer reserystion

ESSE. CECON. Modify itams of all folios

@ Folioi FolioZ Falio3  Folio 4 All Folios  Current date  Charges until today " “3 ?Cancelled Revenue
Reservation 8873159 Status Confirmed Arrival 24,03, 20016  Departur 28.03.2016
Main Client CLICK OM LINE RESERVATION SYSTEM 54 woucher [l
Group IMAGINE-AE
FOLIOS: 2,00 EUR | Main Guest o 2.755,592 |EUR ||CLICK OMNLIME RESERWATION S¥STEM S4-100002 ..
(ta incl.) 0,00 EUR | Main Guest 0,00 EUR | Main Guest

2FM|EIF .. =] . E =2 ] &) arangement code

@ Status Revenue date  Folio Source Room Concept ID Description Cuankity Frice Disc. {net) Amount  Taxincl, Service date Discount %% %% Main client
SrE 24032018 2 BE Alojamiento v desayuno 1 6,00 0,00 &, 00 24.03.2016 0,00 0,00
Trm  24.03.2016 2 EE Alojamienta v desayuno 1 6,00 0,00 6,00 24.03.2016 0,00 0,00
Tr@  24.03.2018 2 EE Alojamiento v desayuno 1 6,00 0,00 &,00 24.03.2016 0,00 0,00
ooE  24.03.2016 z EE Alojamienta v desayuno 1 6,00 0,00 6,00 24.03.2016 0,00 0,00
So@m  24.03.2018 2 EE Alojamiento v desayuno 1 6,00 0,00 &,00 24.03.2016 0,00 0,00
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Edit tab in convention group

Edit Miscelaneous

@ v | % 200 &= | @ =
Booming st Fi
Modiy status
[riseet individual reserations Brokan dovan regervations L
Liriink: reservations Wiew broken dovnfcancellsd resenations N
Cycle: copry \
Foom gssigrment
&) There are cancelled or no-show brokendown bookings
Podify folios header F7
Folios maintenancs Fa
| Erokan dovei reery st 3
Transher reseryation
Birokan doven regeryations h/ Hide broken downycancellad reseryations
*General info, *Reception info, Billing information Deposits B Guarankee *additional info. *Breakdowns *Routing Charges Fixed charge Actions
Reservation Status Foom  Type A0 U £ BE Board Main Guest name Arrival date Departure datg
13764612 CoNFIRMED SUPDEL il 0__0 BB DAL FABEBRO_ANMAMARTA 24.03.2016 26.03.201
13764613 CAMCELLED SUPDEL 1 0 0 0 BB VWIENCO AMMA PENDIENTE 24032006 26.03. 201
13784614 COMFIRMED SUPDEL 1 W] 0 0 BE GUITA IMAGIMWE @ PAZ DIEGUEZ 24 032006 26.03. 201
&
MINOR dosina  &Bars TH  mcouecnov  mhow  TIVOLI
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MINOR | Miscellaneous tab in convention group
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Miscellaneous

ellaneous

B ailability:

Create Proforma

F&

Biling & Produckion dgtsi
[odiFication History

Clisnks k

Confirmsstion Letber
Pl Confirmation Lether

Generar documentas k

MINOR

N
HOTELS ANANTARA

HOTELS -RESORTS.

AVANI

Billing
T T
(=) Display proforma
L 4
Print proforma
ESSE.CECON. Group Revenue Forecast Display and print
@ 2TF E% G D TE T @ Send prafarma by e-mail
Prink with printer selection
Group edited8873189 - IMAGINE-AB
Skatus “ Res. bvpe “ Date - ConceptA Concept de @. x
Confirmed  Group Header 25.03.2016 BB Bed & Breal
z 12,00 0,00 12,00 13,20
z 12,00 0,00 12,00 13,20
z 12,00 0,00 12,00 13,20
z 12,00 0,00 12,00 13,20
z 12,00 0,00 12,00 13,20
ROCM  Room 1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 85,27 23,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 85,27 95,80
1 85,27 0,00 5,27 93,80
1 85,27 0,00 5,27 93,80
1 79,45 0,00 79,45 57,40
1 0,00 0,00 0,00 0,00
25.03.20 I, 0 40 1.252,69 = 0,00 0 1.252,69 = 1.375,00
Group Header I, i 80 an 2,505,386 u = 0,00 i 2,505,386 == 2.756,00
Corfirm__ I, smm B0 sas 250538 as=a. 0,00 smm 250538 s 2.756,00
o, wmms B0 sews 250538 ssas 0,00 smms 250538 wusas 2.756,00
elosrna paxs  TH  nicouecion nhow  TIVOLI




Miscellaneous

ANANTARA
HOTELS HOTELS - RESORTS -5TAS

Hotels & Rescrts

NH COLLECTION
HoTELS HOTELS

Edit Miscellaneous
P ™ —]
& v |« @@ = HE | @&
Create Proforma Ehift+F7
Wahue grou Fi
Billing & Produckion datsi CrH-Fz2
[iodiFication Histary T -
@ 4 @ E[ﬁ | @Showrevenuesitems
Cliants F
Eve
Sta
ConfieTnation Lether
Pelail Confirmmation Letter
Generar documentos L .
Chirg - <t desctiption  Revenue date  Amount E fmount E Tax amount £ Totalitem  Cur I DjC %Com E Commission ECommission CRS% I CRSbas, ECRSam Serv.date
[ 13196326]E\-'ents z 1 FRNT Murillo+Terraza+Hall  14.05.2016 1 ELIR. 14.05.2016
13196326 Events Z 1 SETUP BUFFET 14.05,201% 1 14.05.2016
13196326 Events 2 1 GASTROEY Finger Buffet 0 14.05.2016 50 1.454,50 130,91 1.439,96 0I5 10,00 1.454,50 145,45 1.454,50 14.05.2016
13196326 Events 2 1 GASTROEY \Wedding Menu 5 14.05,201% 12 240,00 21,60 237,60 0I5 10,00 240,00 24,00 240,00 14.05.2016
= 169450 « 152,51 « 167756 EUR 11 = 169450 . 16945 = 1.694,50
Iy sn 169450 «w 15251 .. 1B7756 sn 169450 «a 16945 = o 1.694,50
Event EVO0006174. 13196326
StatusConfirmed ,
E§| Show revenues items
Charge loc  Reserv. by Type Folio Room order Concept Concept description  Revenue da  Amount £ Revenue am I Aamount E Tax amount E Total item  Cur OfC % Com I Commission Rew. commi E Commission CRS % T RS
[ 131963263E\-’ents Eill z 1 FRMNT Murillo+Terraza+Hall  14.05.2016 1 ELR.
13196326 Events  Rev. z FRMT 14.05.2016 1
13196326 Events Gl z 1 SETUP EUFFET 14.05.2016 1
13196326 Events  Rev. z SETUP 14.05.2016 1
13196326 Events Gl z 1 GASTROEY Finger Buffet O 14.05.2016 =] 1.454,50 130,91 1.439,95 DIS 10,00 1.454,50 1.48
13196326 Events  Rew. z MEMF 14.05.2016 =] 1.454,50 DIS 10,00 145,45 145,45
13196326 Events M Eil z 1 GASTROEY Wedding Menu S 14.05.2016 1z 240,00 21,60 237,60 DIS 10,00 240,00 24
13196326 Events M Rev. z WEDF 14.05.2016 1z 192,00 DIS 10,00 19,20 19,20
13196326 Events M Rev. z WEDE 14.05.2016 1z 43,00 DIS 10,00 4,30 4,80
= 169450 « 1.694,50 « 15251 « 167756 ELR [, = 1.694,50 = 169,45 = 169
I, s LB94,50 «= 1.694,50 o= 152,51 == L677,56 == 1.694,50 s 169,45 = 1.69
MINOR AVANI S oarxs  TH nhow  TIVOLI



Miscellaneous

Edit

Miscellaneous

fuvailability

@

HE @

Create Proforma

Yalue group

Clenks

Billing & Production datsi

Hodiication Hstory

Ehift+F7

Coonfirmeation Letk
Pl Confirmmation

GEnerar documern

Change Documents for Object Class /CCSHT/CR_BFILE

MINOR

HOTELS [

FNETF @ RIRTEESS|D
Change Documents
Object value  Doc, no, |ser Firsk name Last name Department Date Time Transaction  Table Name Short Text  Table key
E‘\"IBUUUUEIZBHE—I 1340551158 XINDRAODOOO1Z XAWIER.  PARRADO 12.06,2015 12:49:36 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBOD000ZE445
MEODOOOZ28445 143460849 EOODOOO99534  AMNA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  07.07.2015 09:26:08 JCCSHT/BFOZ  fCCSHT/CR_BFILE Booking file  100MEO0000Z8448
ME0000028445 143460549 EOODOOO99534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELONA  07.07.2015 09:26:08 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBOD000ZE445
MEODDOOZ28445 146751223 EOODOOO99534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELONA  15.07.2015 1712355 JCCSHT/BFOZ  JCCSHT/CR_BFILE Booking file  100MBOOD0O0ZE448
MBO0000Z8445 146751223 EOODOOO99534  AMNA FERMAMDEZ RAMOS CEMTRAL SERYICES BARCELONS  15.07.2015 1712355 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE448
MEODDOOZ28445 161285323 EOODOOO99534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELONA  28.05.2015 1300037 JCCSHT/BFOZ  JCCSHT/CR_BFILE Booking file  100MBOOD0O0ZE448
MBOOOOOZ2E445 1612558323 EOOOOOC99534  ANA FERMAMDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  28.08.2015 15:00:57 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE448
MEO000028445 210839005 EOODOO099534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELONA  13.01.2016 09:10:52 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBOD000ZE445
MBOOOO0Z2E445 210839005 EOOOOOC99534  ANA FERMAMDEZ RAMOS CEMNTRAL SERVICES BARGCELOMA 13012016 O09:10:52 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE448
MBO0000284458 212876869 EOODOOOZZ126 MARIO SAMANIEGD NAYARRO 19.01.2016 12:12:36 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBOD000ZE445
MEODDOOZ284458 218906316 EOODOOO99534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELONA  05.02.2016 12:38:25 JCCSHT/BFOZ  JCCSHT/CR_BFILE Booking file  100MBOOD0O0ZE448
MBO000028445 218906316 EOODOO099534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELONA  05.02.2016 12:38:25 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE445
MEODDOOZ28445 223924525 EOODOOO99534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELONA  19.02,2016 123 JCCSHT/BFOZ  JCCSHT/CR_BFILE Booking file  100MBOOD0O0ZE448
MBOOOO0Z2E445 223924525 EOOOOOC99534  ANA FERMAMDEZ RAMOS CENTRAL SERVICES BARCELOMNA  19.02.2016 11:10:23 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE448
MEODOOOZ2E445 232437305 EOODOOO99534  ANA FERMAMNDEZ RAMOS CEMTRAL SERVICES BARCELOMNA  11.03.2016 101545 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBOO0O0ZE448
MBOOOO0Z2E445 232437305 EOOOOOC99534  ANA FERMAMDEZ RAMOS CEMTRAL SERVICES BARCELOMA  11.03.2016 10:15:45 JCCSHT/BFOZ  JCCSHT/CR_BFILE  Booking file  100MBO0000ZE448
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Miscellaneous

Edit  Miscellaneous

@

HE @

Create Proforma

alue group

Shift+F7
Fa

Biling & Produckion datal ClrH-F2

(=] Clalel w2 e gl

Confirmstion Letter
Pl Confirmation Letber
Generar documentas

Crese  ==t=——3p)

F Modify

Display’ \

Dehtar identifier

Debtar bype

# Guests
Travel Agencies
Zompanies
Hotels

Ficticious

I Tt
_

Identification dacurment bype

'

Shortcut to the
CRM module

General data ot

ES3E.CECOM NH Collection Sevila **

Cliert: 1000027594 CLICK ON LIME RESERYATION SYSTEM 54 Ext, Client number 27394

atistics | Branches | Sales and Agents

& wrew (] creom (O R

2

]

Name "CLICK ON LINE RESERVATION SYSTEM 54 | Guarantes type v
T 1 Phone n? 34916024300
Shreet £ DE LA VICTORIA Tax Mumber 1 ABZ065246 Natwral person
e 126 Search term CLI
City MADRID Email dlick@dlickonling s
7P code 28023 URL
Cauntry ES | Span Industry CO56 Leisure
Region 28 | Madid
Lanquage ES Sparish
M L(DJEE) R anantara  AVANI elosrana @arxs TH  ncoecnion mhow  TIVOLI
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Miscellaneous

Edit  Miscellaneous

@ v« Ree = HE @

Create Proforma Shift+FT

Nahue group F&

Biling & Produckion dgtsi Chr-F2

[odiFication History

Clients * > When a convention group is linked to a BF you always have to change
the main client on Booking File level

The options: - Confirmation Letter
- Mail Confirmation Letter
will not be used even though they are active. For meeting reservations, always use the option ‘Generar documentos’

HOTELS = | oo momas rosstmens ot Wi

HOTELS

A . ®
MINOR anantara  AVANI elosana ars  TH - mcourcnon  nhow  TIVOLI .




Miscellaneous

Edit  Miscellaneous

@ v] « Qe = HE @

Create Proforma Shift+FT

Yalue group F&

Billing & Production detal  ClrbF2 Estimal=
Conitract

Hodification Histary
Clisnks F Pr g

e M Ciogifirmation
Confirmnation Lether / Miscellaneous
ol Confirmation Lether /
Generar documentos 3

P Tamplates Managarment

The Templates Management functionality is directly accessed

Template selection

Tvpe of template 04 - Main Client 1000061 542 YIAJES EL CORTE INGLES 54
Template I [ Receiver WECI - COMG HIDROGEMD 12-
Delivered by:
Eocking File MEBOOOQOZ2E44 58 WECT - CiOn .
GROUP (Q) Group (Quotation) =

COLLECTION (Q) Collection (Quotation)
m Additional info. I NH l:[:} NH [CDntrElCt}

EBlock Title Descripkion Docurnent El
Cancellation Text &3
F&E Text e
Footer Text

Header Text When selected the type of template,
Leasl Tt press ENTER to activate the template

Main Text

Meeting Text (Event)
Other Servoies Text
Payment Texk

Room Text (Accomodati ...
Special Conditions Text

HOTELS pas o, — | omaa G

A . ®
MINOR ANANTAR A AVANI 2%, eaxs TH corection  mhow  TIVOLI
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Availability

Edit  Miscellaneous  Availability
V] v « Qe = HE @
fvslebie = | nnnme Avajiable
OCCUparcy ]
N £
Room rack
Gt inguries ESSE.CECOM MH Collection Sevilla *##* COLLECTION
T =1
.03, m
Fram L24 03 2D1I5|_F|
1nkil 2B.035. 2014
Room type ko B’
HiTEms S Rooms Available i
haracteriskic S

Characteristic Yalue

Report shows all rooms / rooms per room
type available for the selected period and
their current status.

MINOR

HOTELS

AVANI i

Hotels & Rescrts

ANANTARA BPAKS

NH

HOTELS.

MH HOTELES ESPARA, S.A. ESSE.CECOMN MH Collection Sevilla ww&% C Dpate 23.03.2016
MADRID rooms Awvailable Fage 1
From 24.03, 201§
until 28.03. 2018
HNumber Type description current stat.

533 SUPDEBLT Superior Double Twin o Clean

534  SUPDELT Superior Double Twin ® Dirty

535 SUPDBLQ Superior Double queen v Clean

536 SUPDELT Superior bouble Twin ® Dirty

537 SUPDBLG Superior Double Queen 3% Dirty

538 SUPDELT Superior Double Twin o Clean

539 SUPDBLO Superior Double dQueen ® Dty

540 SUPDBELT Superior Double Twin ® D rty

542 SUPDBLT Superior Double Twin ® Dirty

&G04 PREDBLT Premium Double Twin o Clean

607 PREDEBELT Premium Double Twin o Clean

617 PREDELQ Premium Double GQueen o Clean

632 SUPDBELT Superior Double Twin o Clean

633  SUPDELT Superior Double Twin o Clean

636 SUPDELT Superior pouble Twin o Clean

642 SUPDELT Superior Double Twin of  Clean

704 PREDBLT Premium Couble Twin @ rPending to check

706 PREDBLQ Premium Couble Queen v Clean

711 FPREDBLT Premium Double Twin o Clean

NH COLLECTION TIVOLI
Worais

nhow




Availability

Edit

Miscellaneous B il ability:

Eﬁ} @Update data

Room Rack  Blocked Room Rack  Occupancy per room bype

Wiew Orverb,

Haouse Status

Restrictions

V] v, o« Q@ = = L]
Lywailabde
CotUpancy —l—) IMain
Ruoafi rack Ery i by
et inquiries
General Occupancy

Date: 23.03.2016
Check conditions: Check-in
(&[T (|6 0EP. |k |26 . =
Date Wrngs, ETot, Rooms EBlocked ERooms £ Confirmed E Avalable E Tentative EMinavala TotMaxSel EMaxOcoup % EMnOccup® E Roomin B Roomout E Resery, £ Avaidllot £ Pickup P& E Guests In
23.03.2016 n 252 i] 2592 155 97 o a7 a7 61,51 61,51 81 45 202 o o 150
. 252 « D . 252 . 155 « 97 . 0 . a7 . 61,51 « 61,51 « 81 45 & 202 . 0« 0 . 150
EFSSF. CECONI Hotfel occupancy forecast by room type |
é. %I ? E E::Zj Eﬂ T R =H ‘:' Eo Show overb. @Reﬁ'esh Occupied Conf. Occupied Tent. Avalaible Conf.  Awaill. Conf. and Tent.  House Status  Restricciones
Occupied: Res.Confirmed, Tentative
Dates:24. March 2016 - 28. March 2016
In red weekends and occupied = availables
# -= With Res. Tentative
Dary Date T alerts  1STDEL FREDEL SUPDEL TOTAL ISTDELK ISTDELT PREDELC PREDELT SUPDELG SUPDELT
I ml
LThursday J24.03.2016 | : a5 _ 217 4 o 33 44 16 43
Friday 25.03.2016 | : 76 _& 3 o 21 39 19 57
setwdey 600206 E S = W i : 0 is 2 is a
Sunday m : 38 75 17 z a 1 12 u 26
Monday 28.03.2016 z 18 _ 124 z o 7 3 24 15
&
M LEEE) R ANANTARA AVANI  fodna oaxs TH corecrion  mhow  TIVOLI



Availability

Edit Miscelaneous B ailability

@ v |« e = HE @

Ay ilabde
CeCUparcy b [FCON Room Rack.
Eaom radk % tdate 4 Previous period P Mext period ’-_@Frnm @Refresh é. Check-in  Check-out mlnc. Show
Guest inquiries ursday 24 March 2016
Key: P-> Booked Tentative R -> Booked Confirmed  C-> Checked-in [ B-> Blocked = F -> Out of service
R &|F) H B.|l =ERERERR R
Roonm “ Cleaning Room Type  Room id }2}\ Thursday 24 Friday 25 Saturday 26 Sunday 27 Monday 28 Tuesday 29 Wednesday 30 Thursday 31
619 o PREDELT RR =
621 o FREDBLG RR >
&30 o SUPDELT CC CoC Q>
631 ¥ SUPDELT o CioC oC ZCx»
632 o SUPDELT
633 o SUPDELT
634 o SUPDELT Lay-3
635 o SUPDELG CC CoC Q>
636 [ SUPDELT
637 o SUPDELC o o>
635 o SUPDELT CCx
539 o  SUPDBLG o
640 o SUPDELT RRR RR.=
b4 [ SUPDELT
701 o JSTDELE RRR RRR RR=>
70z b4 PREDELC CoC [alals CoC CCC CoC [alals CoC CC=
703 o FRECELT o L2
74 <!> PREDELT
705 o FREDBLG <RR RR=
FO& o PREDELC
F07 o PREDELT CoC o=
F08 o FREDELT RRR RR=

: &
MINOR ANANTARA AVANI /s oars  TH  nicouecrion nhow  TIVOLI
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Availability

Edit Miscelansous B ailability

& v | ® QOe = HE | @

Avalable Find Guiest by Name

CotLpancy k @

Room rack

GUESLiNQUEies iy | ESSE.CECON NH Collection Sevilla *** COLLECTION

1l

Guesk Mame ko search

i

Zheck-in o
Resery, W Crate unkil 22.04,201a
Depart, v Diate fram 22.02. 2018

e &
MINOR anantara  AVANI elosrana @arxs TH  ncouccron nhow  TIVOLI
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MINOR Information Systems tab in
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Information systems

Edit Miscelaneous

& v | %

QGae = HE @

Bpoking Position é

Farecast ¥ rocm
Arrivals expected
Prink Rosoaming Lisk Shift+F1

Mordhor cCoupancy

Allotment controf

COccupancy forecast  Occupancy Forecast by room bype

Aflotment control
& (O

ESSE.CECOM MH Collection Sewilla *#++#* COLLECTION

e =
. . 9]
Start date L24 03, 201 E||_F|

Target daws

Main Client 1000027394 ka

F.oom bvpe ko

Target allotments ko
Detailed

Sum up by allotment
General Tokal

+f Release control
Only allot with room to sell 0
Offer
Opkion

[b|lb (b

Custamer “ Alotment  &llatmert  “ Room type™ Description

<IN ISR A EER N E R EE ER

Th24.03.1 Fr25.03.1 5a26.03.1 5027.03.1 Mo28.03.1 Tu29.03.1 'We30.03.1 Th31.03.1 Fr01.04.1 Sa02.04.1 Su03.04.1 Mo04.04.1

[100002?394 .jlj CLICK FIT  Control share SUPDEL Allo CLICK_FIT 1] 1} 1] 1} 1] 1] 1] 1} 5 = 5 5
Resery. o 1] u] 1] o u] u] 1] 1] u] 1] o
Free sale 0 0 0 0 0 0 0 0 0 0 0 0
Pending allot. i} i] 0 i] i} 0 0 i] 5 5 5 5
Ext.-all. 1] 1} 1] 1} 1] 1] 1] 1} ] 1] ] 1]
Release 21 21 21 21 2 z 2 2 z 2 z 2
MINOR AVANI g & NH N & -
ANANTARA AWVAN elewana OIS ani  THCOLLECTION nhow [TVOLI
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Information systems

HOTELS.

Edit Miscelaneous v ailability
o ™ —]
V] v| « Qe = HE | @
|-...:-||-_|-,:| P kion Foracast
Foracask 4 room ) %
Arrivals expected ESSE.CECOM NH Collection Sevilla *+4+% COLLECTION
Prink Roasing List Shift4+F 1 - _
fanth Fram LDB . 2016|_FTJ
Morstor ogoupancy Room bype ko i
Including resery,
Confirmed
Pravisional
® Both
Forecast
MH HOTELES ESPAfA, S.A. ESSE.CECOM NH Collection sewilla ®%¥% COLLECTION
MADRID Occupancy Annual statistic
start March 2016
Including bookings: confirmed . provisional
months Day 1 2 3 4 5 4] 7 g =] 10 11 12 13 14 15 1a 17 18 14 20
March [ 230] 232 172 129 127 70 234 240 227 180 177 89 g3 243 185 1a5s 143 106 142 138
April 155 151 125 114 186 lad la3 132 147 1689 136 176 167 208 215 188 115 a1 E 225
Il 3y 159 =1a] 179 241 163 140 139 169 184 1590 190 174 115 TI:I'tEl-ls Rooms * OCCUFIEI.FIC}"
June 168 149 214 1654 122 91 144 T2 271 171 30 78 G2
March 5009 ad,12
Iy 118 &0 g 53 63 11 17 20 17 44 9 7 38| april 4557 A0,28
Algust 1la 18 18 22 25 1la 50 13 12 14 12 14 132 |"-"|El}-" 4349 33 2 67
June 20086 34 .47
JuTy BiE 10,73
ALlQUST 457 5,85
MINOR ANTARA AVANI  Sa oarxs TH nhow  TIVOLI
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Information systems

Edit

Miscellaneous

@ v

Bpoking Position
Farecask & room
Arrivals expected
Prink Rosoaming Lisk Shift+F1

Mordhor cCoupancy

Expected Arrivals with Rooming fist

Expected Arrivals with Rooming Hist
® (@
ESSE.CECON MH Collection Sevilla *#** COLLECTION

From

T i
-03. mll
LZE 03.2 016|_F|

until 02.04.2016

Youcher =

Rooms to =
Main Client ko =
Reservation group ID [a] rEF
Eroup name ko rEP
Individual reservat. to =
Package ko e

Sorking type

Reservation
TA

* Guest

Select Fields to be viewed

+f Roam number
+f Voucher
Room Clean/Dirty

+ Pax amount

== + Guest or Group name
MH HOTELES ESPAfA, S.A. + Room bype ECTION
MADRID Expected arriwvals with rRooming 1ist
From 23.03.2018
until 02.04.2016
ROOM rReserv. voucher AD  JU  CH BB  Extr. Code GUEST or Group Name Guest ID Package Nights Dep.date
830 13482254 1 Q 4] 4] GRAND TOUR D'ANDALOUSIE 2 25.03.16
831 13482255 1 Q 4] 4] GRAND TOUR D'ANDALOUSIE 2 25.03.1a
834 13482258 1 Q 0] 0 GRAND TOUR D'ANDALOUSIE 2 25.03.16
621 13482201 1 Q 0 4] GUTA 2 25.03.1a
Remarks: PREPAGD PDTE. GUIA ¥ CHOFER FREE.
836 13482259 1 Q 0] 0 HAZARD 2 25.03.16
Remarks: PREPAGD PDTE. GUIA ¥ CHOFER FREE.
535 13728098 1 Q 0 4] JESUS AGUSTINM 1 24.03.16
Remarks: A CTA HD. GTD.
432 10768759 613221671 1 Q 0] 0 JOHN CHAPMARN 4 27.03.16
705 13215762 01082-83969922 1 0 0 0 JOSE RAMON SANZ FERNANDEZ 1 24.03.16
, & .
MINOR ANANTAR A AVANI  fonna oars  TH  nicouecrion nhow [TVOLI
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Information systems

ailability:

Boolirg Poskion
Farecask 5 room
Arrivals esipeched
Frink Roceming List Shift+F1

Mordhor cooupancy

Groups Rooming List
HES 2T FPE &% ¢ 8 TE T fla B E g (L] showalguests  With special taxes
ESSE.CECON NH Collection Sevilla **** COLLECTION
Group Reservation0008873189 IMAGINE-AB
Main Client: CLICK ON LINE RESERVATION SYSTEM SA
Reservation Res. Status *© Youcher Res. Room Room T.. “ Arrival date Mights Depart, date  Guest name mpl ERo, E ADE I E CH E BE Contract/Rate Price Free E Head.Gro. Amnt
[ 13?645993 Cancelled SUPDEL 24.03.2016 2 26.03.2016 DIDOME' MARIA + BB 1 Z 0 0 0 LGR_SMERF IMAGINESS 0,00
13764613 24.03.2016 2 26.03.2016 WIEMO ANNA PEMD. . BE 1 1 o 1] 0 LGR_SMERF IMAGINESS £ 0,00
Cancelled 1, = 2 s« 3« 0D« 0« O . 0,00
13764559 Confirmed 24.03.2016 2 26.03.2016 MIMI UMBERTO + F . BB 1 2 o 1] 0 LGR_SMERF IMAGINESS 214,00
13764560 24.03.2016 2 26.03.2016 MARCHETTO LUCIA | BB 1 2 0 1] 0 L&ER_SMERF IMAGINESS 214,00
13764591 24.03.2016 2 26.03.2016 CLARK GIOVANMS BB 1 2 0 a 0 LGR_SMERF IMAGINESS 214,00
13764592 24.03.2016 2 26.03.2016 MAZZAROTTO GIO | BB 1 2 0 1] 0 L&ER_SMERF IMAGINESS 214,00
13764593 24.03.2016 2 26.03.2016 TREVISIM FIORENZ BB 1 2 0 a 0 LGR_SMERF IMAGINESS 214,00
13764594 24.03.2016 2 26.03.2016 SARTOR WALEMTIN, BB 1 2 0 1] 0 L&ER_SMERF IMAGINESS 214,00
13764595 24.03.2016 2 26.03.2016 REVOLFATO LUCIA BB 1 2 0 a 0  LGER_SMERF IMAGINESS 214,00
1376459 24.03.2016 2 26.03.2016 ARGEMTIMN OTTORI . BE 1 Z o 1] 0 LGR_SMERF IMAGINESS 214,00
13764597 24.03.2016 Z  26.03.2016 PORCELLATO GIUS | BB 1 z o 1] 0 LGR_SMERF IMAGINESS 214,00
13764595 24.03.2016 2 26.03.2016 BOMNSAMNGLE REMAT - BB 1 2 o 1] 0 LGR_SMERF IMAGINESS 214,00
13764600 24.03.2016 2 26.03.2016 GOLOVKIMA ALEKS BB 1 2 u] 1] 0 LGR_SMERF IMAGINESS 214,00
13764611 24.03.2016 2 26.03.2016 REVOLFATO GIULIA BB 1 2 0 1] 0 L&ER_SMERF IMAGINESS 214,00
13764612 24.03.2016 2 26.03.2016 DAL FABBRO ANMA BB 1 1 0 a 0 LGR_SMERF IMAGINESS 155,00
13764614 24.03.2016 2 26.03.2016 GUIA IMAGIME : P& BB 1 1 0 1] 0 L&ER_SMERF IMAGINESS * 0,00
Confirmed &Y = 14 « 26 « 0 « 0 « O " 2.756,00
SUPDEL 1Y, snl sn2 au0 a0 «u 0 m 2.756,00
I snn Jomm iwnn (wmn Cmmn @ nmn 2.756,00
MINOR anantara  AVANL b oarxs TH  nmcouecron mhow  TIVOLI
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Information systems

Edit  Miscellaneous S ailability Information syskems

HE @

(IE

@ v« L LA

Boolang Position
Farecask X room
- ESSE.CECON. Group Resarvation Oooupacy confrof
Arrreals espected
Frint Recscwring List Shift4F1 R2FYTY E% @ OTETI HE4e [
Monibor oCoupancy _} - -
ESSE.CECON NH Collection Sevilla **** COLLECTION
Reservation0008873189 - IMAGINE-AB
Room types™
View All
F.oom bype “ Status * Descripkion “E  24MAR.2016 E  25.MAR.2016 T 26.MAR.Z016 B 27.MAR.Z016
[SLIF‘DBL j Breakdowns OCUP 1 2 z 0 0
QR 2 12 12 1] 1]
Breakdowns i . 14 = 14 = {1 I 0
Break+Outst iZUP 1 2 2 1] 1]
QP 2 12 12 o o
Break+Cuksk o . 14 = 14 = {1 0
ToOTAL Breakdowns QP 1 2 2 0 0
QP 2 12 12 o o
Breakdowns o . 14 = 14 = {1 0
Cutstanding QCUP 1 0 0
QP 2 o o
Cutstanding i " 0« 0 = 0 = 0
Break+Cutsk QP 1 2 2 0 0
QP 2 12 12 0 0
Break4+Cukst i . 14 = 14 = {1 0

. &
MINOR ANANTARA AVANI 4 oaxs TH corecrion  mhow  TIVOLI
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MINOR Shortcuts in convention group

HOTELS
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Shortcuts

B, ESMD.NACIO. Modif. Conv. Group Res. - TEST COMMISSION
(& 4 &  Rooming st T1 @l BB

ESMD.MACIO MH Macional *++* Reserv. 109255797 =g Client 1100038012 BCD TRAVEL

E Modify folio’s header (F7) Ej Generate documents

_ _ Overview of all localizer linked to the
E Go to folios maintenance (F9) é convention group
= Check of the applied rates, total group value & commission (F8)
IEIFLDDming lisk Print groups rooming list Service order

Show total reservations grid

Billing / production details

B o

Document delivery

&, g
" &
MINOR aantana  AVAND e e@arks  TH  mcouecnon  mhow  TIVOLI
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MINOR | Rooming list (breakdowns)

HOTELS
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Rooming list

1. Select status pending
2. 2. Open “Rooming list”

Dary Cate YO.. JSTOEL JSTDELK JSTOELT
Moty 19.01.2015 9 ° o
Tuesdsy  20.01.2015 27 ° °
Wednasdsy 21.01.2015 27 ° °
Trheresday  22.01.2015 27 o °
Frictay 23.01.2015 27 ° o
117 o L]
4 » a
- - 1
- —
< Groupad rooms 117
=l Srije reserval. q
M I N O R i AVANI ; E
HOTELS Anantara - AVANL e

Different ways to perform breakdowns:

Rooming list=> Use this option to breakdown rooms one by one

Breakdowns - Here you can see the breakdowns already made

Conferences - Use this option to break down all the group at the same time.

Manual Entry = Use this option to break down several rooms with different dates

or room types at once.

& /
e@arxs TH  nicouecrion mhow  TIVOLI

= =/edelis gl , Group Reservation Rooming list
e 3 .
=T T B A Froung
T T D OHAAG 1o Den Haxg ****  Reserv. o011
el o, nformrration 9 ESBA.NUMAN MH Sants Barcelona **** Reserv. 104007 Client 1013895671 CONFERENCE DIRECT
_________ 9 i&eﬂ(ﬂo\uﬂs I/Conferences I/Manual entry ]
asrred date: 19.01.2015 Mondsy Tocor
Nghes: : —'}. (= Ratol
Departure date: 24.01.2015) Satuecyy 230tre] Header
Group Name: VORLOMXETT My Arrival 30.04.2017| Regis.Date |11.11.2014| Room type |‘Smndard Double v|
G SR B UL Ll Departure  |07.05.2017) Mealpkn | *BB v| pax: mn | 1|ou ca BB Room
[V Resorvy — — — —
« Retrieve changes Mg
Guestld | Guest Name |country  |TaxNumber1  |Region |Paxtype |City |Title |
Pioase, save reservation | _,@ - Adult ¥ >



Rooming list

When you have to do the breakdown for 1 room, this option can also be used:

1. Select the arrival and departure date

2. Select the meal plan

3. Select the number of pax

4.  Select the room type with the “*” at beginner of the description. Dont use other type of
room if it is not informed in the grid of the group.

Fill in the name of the guest

Press ﬁ

o1

o

T & |Erooming st  _FRouting
6
ESZZ.CIUZA MH Ciudad de Zaragoza *+* Resery, 150052 Client 1000 DIRECT GLEST
' Rooming List | Breakdowns | Conferences -~ Mamual entry |
| Header
1 Arrival 10.08.2015 |Regs.Date  06.08.2015 Room type T, Suite Double Wies King
—_— —
Departure | 10.08.2015 |Meal plan | BB *|pex:3 ao | 1fov | ew | BB | @@ Room
Guest Mame Pax type Gender  Remarks
S MCZEEMZIE, GEORGE Bdult * Unkno.. ¥
MINOR ﬁfﬁ'ﬁ‘@}ﬁ'ﬁf AVANI clodrmna eaxs TH cqjﬁ_gm nhow  TIVOLI
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Rooming list

1. Go to Manual entry for assigning multiple reservations with the same arrival & departure date and amount of pax. You

can repeat this action multiple times for 1 convention group.

Select the arrival and departure dates.

Select the room type you wish to assign.

The Room type with a * (star) are the booked room types for this convention group, use only this/these line(s) to create

your rooming list

4. Enter the number of pax and by rows, enter the number of reservations with the same data. 1 row equals 1 room
reservation. Press the button “Add”.

w N

Rooming list
T3 A _FRouting

MLZH.DHALAG MH Den Haag **** [Fesery. 999 Il L [[=10) 1000152612 WORLDMEETINGS

Rooming List - Breakdowns - Conferences | " Manual entry 1

Mew data
. | I3 =1
Arrival 19.01.2015 Room type | -y | PAx .  AD
| P ——— |
Departure 24.01. 2015 Meal plan *Standard Double s [E_ add e 4
Jr Suite Double
Ir Suite Double King

_ E]E] E] [E][%] [ﬁ] [E] Ir Suite Double Twin

Standard Double King
Standard Double Queen

Resery. Arrival Depart Type |Meal pl... |AD| st 3ndard Double Twin R...
Standard Double Wiew
Standard Dowuble Wiew King —
Standard Double Wiew Twin -

HOTELS HOTELS

AéA g ﬁl‘%
MINOR anantara  AVANL ol darks  TH  nicouecron nhow  TIVOLI .




Rooming list

6. Fill in the names of the guests

7. Select all
8. Flag off

Y,

| £ | rooming list  _®Routing
8
ESZZ . CILZA MH Cudad de Zaragoza *+#* Resery, 150052 Cliert 1000 DIRECT GUEST
Roormirig List Breakdowns Conferences Marial entry |
MNesw data
Artival :lEI- ns. ZDlSE Room type *Standard Double Yiew Double - pax . AD 1
Cieparture 10.08.2015 Meal plan *BE - | Add | B Fves
" DEE B (& @)
Guests
Resery, Artival Cepart Type |(Mealpl.. |aD I CH BB Cu:u:leIName F...
o 10.058.2015 10.05. 2015 5TDDE .. BE 1
a 10.08.2015 10.058.2015 5TDDE .. BE 1
o 10.08.2015 10.0&8.2015 STDDE .. BE 1
o 10.058.2015 10.058.2015 5TDDE .. BE 1
o 10.08.2015 10.08.2015 STDDE.. BE 1
o 10.058.2015 10.05. 2015 5TDDE .. BE 1
MINOR AVANI .5 oaxs TNH L—gjﬁgm nhow  TIVOLI

HOTELS

ANANTARA
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Hotels & Rescrts
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Rooming list

W . Rooming list

T | =Roominglist | % Routing

ESZZ.CIUZA MH Ciudad de Zaragoza ***

MINOR

Resery, 156134 Client 2200021225 ING RISPO RAFFAELE
Fooming Lisk Breakdowns Conferences Manual entry
New data i i
T =
Artival |_2 0,059,201 5|J':|_1 Foor bype *Skandard Double v P&x:  AD 2
Departure 02.10.2015 Meal plan *BE v = Add 5 rows
1 = = =y
I i
i Tl
Routing |_|:|_F| 3 Apply R...
Routing Routing type aroupfiCon: Description  Cadence F Start date End date Ext. Folio
Concept . v F&E MEALP F&B Mealplan s Everyday includ. « Group. v
You have the option to select a routing for the rooms you breakdown
¢ > I
== AR AN SRR A E N E Yiew Routing Routings will not be updated in breakdown reservations, Use specific button in Breakdowns re
o | R
, & ®
LoveLs anaNTaRA  AVANI  cfoisana oaxs TH  nicouecnon nhow
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Rooming list
Before breakdown reservations

ESBA.NUMAN. Modif. Conv. Group Res. - CVENT -EPO
X Rooming list FE B Ta =

ESBA.MUMAN MH Sants Barcelo Reserv. 184907 =] Client 1013895671 COMFERE
*General info. |~ *Reception info. |~ *Biling information -~ Deposits -~ @ Guarantee |~ *Additional info. -~ Breakdowns I *Routing Charges Fixed charge | Actions | Loan Ttems l'_F

Routing [ | l:? Apphy I
Routing Routing type Group/Conc Description C|Cadence F|Start date End date Ext. Folio Reserv. Room Percentage
Concept BB Bed = Breakfast - ~ @ 30.04.2017 06.05.2017 Group header <~ Fplioc 1 ™ 1894907 100,00
w &30.04.2017 06.05.2017 Group header ™ Folic 1 ™ 1394907 100,00

Concept w ROOM Room

4

4
l@r’ View Routing ] Routings will not be updated in breakdown reservations. Use specific button in Breakdowns reservation tab
After breakdown reservations

*General info.  *Reception info. - Biling information @ Deposits | Guarantee -~ *Additional info. i *Breakdowns I *Routing Charges | Fixed charge | Actions |

Reservation Status Room Type AD U C BB |Board Main Guest name Arrival date  Departure... Updated r... Upag. meal... Sp. Me
154828 CONFIRMED 524  STDSGL 1 0 0 0 BB TEST CONV.GRF 02.01.2015 03.01.2015%
154827 CONFIRMED 304 STDDBL 2 0 0 0 BB alicia 01.01.2015 02.01.2015
154828 CONFIRMED 306 |STDDBLD 2 0 0 0 BB gema 01.01.2015 02.01.201%
154829 CONFIRMED 324 | 5TDSGL 1 0 0 0 BB gonzalo 02.01.2015 03.01.2015
LI
Tasks “ Notice " Special requests “I Routing I J I Modify reservat I [ Bring header remarks I [ Modify Guests

We recommend routing after breakdown

M l N O R ANA:S}ARA AVANI o

elewr:
HOTELS RO B0 ok amers toana

&
TII:! TH COLLECTION nhow TIVOLI



Rooming list

1 A DrRooming list  _PRouting

ESZZ CIUZA MH Ciudad de Zaragoza *** Resery, 150052 Client

1000 DIRECT GUEST

N

Roorning List  © Breakdowns  F Conferences o Manual eftry |
Mews data

Arrival [ll:l. 0s. zl:llEE Room type *Standard Double Yiew Double hd Pox: AD 1

Departure 10.08. 2015 Meal plan *BB - | Add | 6 rows
OEE & & @ @

Guests

Resery, Arrival Depart Meal pl... 40 IJ [CH |[BE Code|Mame F...

151829 10.05.2015 10.058. 2015 .. EE 1 0 MCEENZIE, GEORGE

151830 10.05.2015 10.058. 2015 1 0 EOUREE, MICHAEL

151831 10.05.2015 10.058. 2015 1 0 WATSON, MIKE

151832 10.05.2015 10.058. 2015 1 0 FERGUSON, PETER

151833 10.05.2015 10.058. 2015 1 0 WALLET, ALEXANDRA

151534 10.05.2015 10.058. 2015 1 0 WAYNE, MIRANDA

Reservations are created with an individual reservation number

MINOR

HOTELS

P
ANANTARA AVAN' elerana DAKS nH NH COLLECTION
HOTELS - RESORTS - SPAS. Hotela & Rescrts. o o HOTELS HOTELS

nhow

Export from an excel the rooming.
To edit the excel, and join name and surname in one
cell, use concatenate.

TIVOLI



Rooming list

Go to Conferences and you can inform the rooming list too.

‘ Rooming list

1 A% Rooming st _®Routing

ESMA.MALAG NH Malaga *=** Reserv. 64427175  Clent 1000074839 VIAJES TRANSVIA TOURS SL
" Rooming List l/Breakdown:! _/ Manual entry |
FlakEE BE (AR [ ([@5E
Guests
 S..Reserv.  Type M..AD JU CH BB Code Name R... Code Name Bl Depar.
= |
MINOR

oy 3 & o
anantara  AVANL o g@arxs  TH micowecion mhow  TIVOLI .‘
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Saving the group with the breakdown already done

Before doing the check in you can change rate, prices, commissions, remarks...in the breakdown.

¥ Rooming list (@ & | B  =Roomnglst T ml B2

ESMD.NACIO NH Nacional ****  Reserv. 100200701 =5 al

= P——
pfo@booking.com Reservat. method

L& “-oup Reservations already broken down to recalculate

Marked res?
Resanv. Statu
— =
109290704  COMFIRMED
[ )
109250705 CONFIRMED

gions wil be recalculated

Room | Type AD JU C (BB Mealp Fi.. Main Guest name Arrival Departure  Contract Rate Man. Price  Day prica
1 o 0 0 BB uNe 10.11.2023 12.11.2023 BGR MC S BARST7S 2 -

0 0 BB Dos 10.11.2023 12.11.2023 BGR_MC_S BARST7S5_2 -

i

[@@ Checked-in reservations cannot be modified. Only displayed for information

For non homgeneos groups dates won't be changed

() Add to existing remarks
() 0verwrite remarks

(i)

You can edit the remarks of the breakdowns with these options

MINOR A , . & .
Hoecs aanmans VAN ddunn oewe= TH - mconzenon mthow  TIVOLY
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MINOR | Tabsin convention group

HOTELS
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Screen body

. ESMD.NACIO. Modif. Conv. Group Res. - TEST COMMISSION

[ &  E  SRooming st T gy 52 Y
IE MDA CTO MH Maciona] Rose 109255797 =] Client 1100038017 BCO TRAVEL
General info. *Biling information *additional info. *Prices and Commissions *Conditions Deposits Discount *Breakdowns Routing Charges Fixed charges Actions |, *Commissio... [[| m[
eneral nno.
Arrival date: 10.11.2022) Thursday () Contract: 0 Observaciones I E% I *Billing information
Mights: IT—llTl (#)Rate: BGR_MC M | BGR with Meeting R... @'GENERAL 'Onrv 250 chara *Additional info.
Departure date: 11.11.2022| Friday Allotment: *Prices and Commissions
Group Name: |TEST CoMmIsSTON | M [ |Retrieve changes *Conditions
Registration date 10.11.2022 Voucher: ' | cost code: Deposits
E-Mail [N EmATL | Reservat. method | ~| MealPlan BB Discount
CUT-OFF date Rooming [ - *Breakdowns
Routing Charges
Fixed charges
> Actions
*Commissionable charges
Guarantee
Day Date TO... FAMINT JSTDBW JSTDBWEK STDDBL STDDBLK STDDELQ STDDBLT STDDBW STDDE... STDSGL STDSGW SUPDBV  SUPDEVD SUPDBVT Special meal plans
Thursday 10.11.2022 0 0 a a a a ] a a a ] ] 0 i] ] #5tatistics
*Reception info.
Loan Items
14 Packages

'Pending -

CONFIRMED Grouped rooms 0Pax 0 Created  E00000022126 10.11.2022 08:43 Cur |[EUR
Single reservat. 10 Pax 1l& Maodifi EO00DOD22126 10.11.2022 08:53 [_|Publish in TMS4C

[ |Retrieve changes

-

— = Manual price will never be used
Fy © &
MINOR ot VAN loome  CRasss TH micouzoron  mhow  TIVOLI

When ticked, all changes in rooms in breakdown will be retrieved in the convention group. E.g.
when a room in breakdown is cancelled the room will return in the pending rooms block




Screen body
ESZZ.CIUZA. Modif. Conv. Group Res. - TEST
24 E o

ESZZ.CIUZA NH Cludad de Zar

Z¥ Rooming list

Reserv. 120794682 =58 Client 1000

DIRECT, GUEST

General info. }' *Biling information  *Additional info. | *Prices and Commissions |~ *Conditions " Deposits | Discount | Breakdowns " Routing Charges | Fixed charges | Actions |~ *Commissionable charges | Specal meal plans | *... [|

]

Arrival date: 30.08.2023 Wednesday () Contract: 1} Observaciones Observaciones

Nights: 1 (s)Rate: LGR_ITO LGR ITO Groups @ GENERLL Only 250 character @Bl\hng L'

Departure date: 31.08.2023 Thursday Allotment: Biling,

T - Chain Remarks

Group Name: TEST ()Manual price |_|Retrieve changes Chain Rermarks =

Registration date 17.08.2023 Voucher: I | cost 1 Housekeeping Remarks

E-Mal: [0 EMALL | Reservat. method | -] Meal ¥Jn BB Hotel Remarks )

— T d External Remarks for Resevations
CUT-OFF date Rooming Alowed h Internal Remarks for Reservations
20 Entries found Rate Rermarks *
TMS forConnectivity

Cancel Cod” | Desciption Cost code and two blocks of remarks
CXL_100%  Total of Stay

Day Date TO... FAMAD] FAMDBV FAMDBVK 1STDBV |1STDBVK STDDBL STDDBLD STDDB CXL_ISTNT  First Night STDSGL STRDBL

\Wednesday 30.08.2023 10 10 CXL_24HOUR CXL 24 HOURS 100%

10 ) o 2 o 2 10 o CKL_48_1D (CXL_48HOURS 1 DAY PENALTY g o 2
CXL_48_50% CXL_48 HOURS 50%
CXL_48HRS  CXL_48HRS
CXL_50%  50% of Stay
CXL_70%  70% of Stay
CXL_72HRS  CXL_72hrs
CXL_7D_50% CXL_7DAYS 50 %
CXL_7DAYS CXL_7DAYS
CXL_90%  90% of Stay =
CXL_BAR BAR CXL i
1) CXL_BPC BPC for Web (IS
CXL_CAL Callin Allotments CXL
Pending - CXL_COR CXL Corporate Rates

CXL_FIT FIT CXL
CXL_NHR CXL MHR Rates (Internal Channels)
CXL_NHR1 XL Rewards Flex
CXL_PUBLIC CXL Public Rates

e B od R

MLMH.KRASN Anantara Grand H Reserv, 112814368 oS Client 1018147286 EVENT SUCCESS

“Deposits |, Discount |, Breakdowns |, Routing Charges |, Fixed charges |, Actions |, *Commissionable charges |, Special meal plans |, *Statistics F :@:Guaranteel /V“Racephm info. l'_
| Arrival/Departure |
Arrival time: 715200 [F Departure time: 12 : . .
rrival time: S|} Departure time: Estimated arrival and departure time

Reservation type v
| Confirmation | Watting list
| | e |
Confirmation: Top date:
| . | |l |
Sent to: Reason:
M IH 559 R anantara  AVANL - fgae  c@ascs TH miconecron TIVOLI




General info

HOTELS

HOTELS - RESORTS -5TAS HOTELS

1 || ESSE.CECON MH Callection Se Resery, 8873189 E@ Client 1000027394 CLICK O LINE RESERVATION SYSTEM 54
*General info, *Reception info, Bilinginformation | Deposts | [ Guarankee *Additional info. *Breakdowns | *Roubing Charges | Fivedcharge | Actions | Loanltems | Packages | *Statistics | C... O
. I i E i
frrival date; L24 03,201 6|F_1 Jrsday O (e NEWTRA_LGR][ T MEW TRAYELLERS INCOMING TOLRS - LGR. Remaks Eﬁ Main remarks only 250 characters
L=
ights: 4 Rate: LGR_ITO | LGRITO Graups fid | Main * v
Departure date! 28,03, 20016 mMonday Allotment: BONO PC, 7 DUIS FREE.
Group Mamme: IMAGINE-AB Manual price Retrieve changes
Registration date 30,10, 2015 Yaucher: Cost code:
E-Mail: Reservat, method v Meal Plan BB
CUT-OFF date
# Contrack: rN EWTRA_|LG Fl|-| 7] MEWY TRAYELLERS INCOMING TOLRS - LGR
S Rate: rLG R_ITO &R ITO Groups A
Allotrient:
Contrack Id, MEWTRA_LGR 1 MEW TRAVELLERS IMCOMING TOURS - LGR ’LF|':| Descriptions X Aitive
‘alidity period Activation data Level TMSForConnectivity
Start date 01.01. 2016 Activation date 0L.01. 2016 Contract's level Ackive in TMI4C
End date 31.03.2017 Auta, apply date 0L.01. 2016 HOTEL Hotel
*General data Conditions *Rates Best available rate Remarks Skay Options Offers *Guarankes *katistics R.outing instructions Concept Discounts
Client information General data Eiling daka
Main client 1002924968 NEW TRAYELLERS INCOMING TOURS RS contrack Direct payment
Bill-to part Cantr. use Group Reservation Falios ko quast
Holder Pay Cond. Charges group DATLY
Payer Ref. T4
CRS *General data Condition| Bfst available rate Remarks Stay Options Offers *Guarantee *Skatistics Routing instructions Concept Discounts
Comparny
contact dat Order  Rate Cescripkion Allotment Descripkion Cosk DCescription Rate group Preps
ontact daka
- | 1LGR_TTS LR ITO Groups CxL_BAR BAF. CxL
Conkack pel
Contact Telephone Mo Billing deduction Show as errar
MINOR ANANTARA AVANI /s oarxs TH couecron  mhow  TIVOLI
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Billing Information

General info. §° *Biling information

], *Additional info. © *Prices and Commissions | *Conditions | Deposits | Discount | Breakdowns | Routing Charges | Fixed charges | Actions |"‘_Co

| Card information | | Extra credit | Telephone credit [
Holder: | ' Limit [ 600,00 E [ JUnlimited
Mumber: '—||E||_ _| )] [IFull credit
Expiry date: L Class ] Pay cond. [ |canceled Telephone credit
Vv ’—'|E| Type | | 1 [ |POS canceled '
| Client information \
Receiver: CRS:
Holder: CRS Reservation: Concept grouping:
Payer: [ ] [ ]

Resp. Company

[= Manage credit card in PCI

x
| |E|| | @l E:Add Card ]@Delete Card ]@Dispkay Card || [ save | E'
Cards in PCI =
Status Type Concealed cred. card Card holder Channel identifier  Description Rermarks Crea

By clicking in this icon, you will see this

< o screen with the options of PCI.
(&) B (B )P L) (& J@ ) Boelete card |
Cards in TMS4Pay
Status Mask/Credit card numb. | Expiry MMYY CVV Card Reference . Expiry Reg Reagister/Unregister Card holder Remarks
LI LR

7
u

MINOR & ;€ ® T
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Billing information

| |
ﬂog *pdditional info. | *Prices and Commissions | *Conditions  / Deposits | Discount | Breakdowns | Routing Charges  Fixed charges | Actions | *Co
Card information Extra credit Telephone credit
Holder: | - | Limit : -|_ [ JUnlimited
Mumber: [@J[_,J [C]) ["IFull credit
Expiry date: - Class Pay cond. [|Canceled Telephone credit
oV @] Type |_| [1POS canceled | |
Client information
Receiver: CRS:
Holder: CRS Reservation: Concept grouping:
Payer: Resp. Company
Extra credit Limit: Maximum amount to spend
Limit Full credit: Unlimited charges, all guest charges are guaranteed by the client
Full credit Cancelled: No hotel service may be booked on the guest or master folio’s
Canceled POS Cancelled: No F&B services can be booked on the guest or master folio’s
POS canceled
Telephone credit Unlimited:  All telephone charges can be charged, any charges are guaranteed by the main client
+ Urlimited Telephone credit: Maximum guaranteed amount by main client

Telephone credit

MINOR

HOTELS
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Deposits

*aeneral infao, *Reception infa. Billing infFarmatian B Deposits 1:1 Guarantes *Additional infa, *Breakdowns *Routing Charges Fixed charge fAckions Loan
auto  Deposit requested  Currency  Depasit request date Due Date Receivel Green |ight;
2.736,0% EUR 22.03.20186 22.03. 2016 Deposit paid or still in time

The day request of the deposit is the arrival date
Red light:
Time to receive the payment past due

<)
RIE BB DS l2E 2T Request: 2.736,05 Received: 2,736,05 Pending: 0,00 EUR:

Regenerate deposits

Prepavment type

Prepayment with Invoicey? ith bill

‘ithout bill

Till operations
Till identifier | = 6
Reservation 13376287
Type Amounk 500,00 6
Prepavment wio bill Movement currency ELIR.
& Prepayment with bil Folio 9 2 SwWap CUFrency 100006154 2 YIAJES EL CORTE IMGLES 54
Holder
40 Motes detail * Folio's holder
Concepk FPPwI Hokel & Restaurant Prepayments 10%% Main client
Tax clasificat, 2 [Main guest
Pawvm. Method CASH édoucher Cther halder
Remarks Pre-pavment
o« ||

&
MINOR anantara  AVANL ol oarxs TH  nmcouecron mhow  TIVOLI
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Deposits

Amount Requested Currency F... Deposit request date  Due Date Received  Amount received Received date Documnent Mo Short Remarks
10,00 ]EUR 222.03.2016 10,09, 2016 10,00 22.03. 2016 Pre-paymant 4035020087
500,00 EUR 22.03. 2014 10.09, 2018 0,00
Lo
B gloa &% Request: 510,00 Received: 10,00 Panding: 500,00 ELR
Cancelled deposits

Reason for canceling prepayments

Make sure to fill in a reason, not only a “.’ (dot)

]

"
Pra-payments cancellation
R EFTYE @ D BDTh EEw
Reservation Resery, by Eventcode  Version Req.depos, Rec.depos. Currency Paymentre  De.ReqDat DepRec.Da  Topdate Shaort Remarks Cancellation reason Cancel, kype User cancelled
Ird' 133?628?-: Everts EV00006E02 1 10,00 10,00 EUR Fully received 22032006 220320016  10.09.2016  PRE-PAYMENT 4035029987 TMS SUPPCORT TEAM BEMELL Payment advance  E00000093733

. &
MINOR ANANTARA AVANI 4 eaxs TH couecron  mhow  TIVOLI
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Deposits

B ] RESERVATIONS Reservation depasit
] Indwiduals & [
(J Groups / Events | " ] =
J Mass changes to several reservations Booking File s -
= ‘3 Information systems Reservation o
G Bwvents Arrival date to
(J Reporting Quotation Tool Departurs Dats to
) /CCSHT/RS_06_03 - Hotel General occupancy Reservation's status i g
) /CCSHT/RS_06_04 - Occupancy by room type Deposit request date o
) /CCSHT/RS_06_011_AVV - Valued Expected Arrivals ALV Due Bebe =
) ZEY_RS_06_011_ALV - Value expected arrivals and stay option Status
Ga ,.'ICCSHT,.'IRS_D o_014 ALV - VIP arrivals * Requested deposits
) /CCSHT/RS_06_06 - Expected Group Arrivals Depasits received
(2 /CCSHT/RS_06_45 - Groups Rooming List Request, and received deposits
) /CCSHT/GR_CONT_OCUP - Convention group's resenvations occupancy control Check-out with deposi
2 JCCSHT/RS_06_35_ALV - Pending reservations by status
g “:i SH ‘ES_ E_EI‘I_&I LT (==t o s e Ot
+f Dismiss deposits with bill (PFWI)
+/ Display bill Mo with deposit () |
Resarvation deposit
HE&TSVP E% @ D TRTly B S 4
T - 4l
Hotel Reservation Event a@roup | Ewent IMain Client hame Individuals re
"ESSE.CECON | 13195376  EYOODDSES7  IMCEMTIVO ZURICH 1009496958  CREATIVANDO aroups oo
V00005657  IMCEMTIVO ZURICH 1009496358 CREATIVANDO Eoonte b oo
V00005657  IMCEMTIVO ZURICH 1009496358 CREATIVANDO 0
= 13195376 EUR 9,000,00
13195367 |EVOOOOS708  SEBIME 2000041386 SEBIME 06.10.2016 08.10.2016 1 EUR  08.10.2015 464,00
EVOO00S708  SEBIME 2000041386 SEBIME 06.10.2016 08.10.2016 2 EUR  08.10.2015 963,00
EY0ODOS70E  SEBIME 2000041386 SEBIME 06.10.2016 08.10.20016 3 EUR  08.10.2015 963,00
ix 13195387 EUR 2.420,00
13195389 |EVOOOOSFI0  COMUNION MANUEL ALYAREZ 0044621319 MAMUEL F ALYAREZ GONZALEZ 14.05.2016 14.05.2016 1 EUR  18.03.2016 330,00
13195383 EUR 330,00
13195395 |EVOOOOS7AS  COMFERENCIA AT ACADEMY 2200283789 MD&D SERVICES 30.03.2016 03.04.20016 3 EUR  22.10.2015 3.302,64
= 13195395 EUR 3.302,64
MINOR AVANI 25 oaxks TH  nicouecnon nhow  TIVOLI
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Guarantee and additional info

—
/ *Conditions P’Depos'rts VDiscount P/Breakdowns P/Rout'ng Charges VFb(ed charges l/Actions P"‘Corrm’ssk)nable- charges I/Special meal plans V“Siatisticsl @ *Reception info.
e——

[v|Guarantee Reserv.

I .l
Guarantee | a.Tofal Guarantee v
= =
| Rermarks
B ) ) ) N E 21 3

15. 16 Hours - Guaranteed - C¥L&Mod Cost 100%™

34. TMS4Connectivity - Credit Card

3.48 Hours

17. 24Hours - Guaranteed - CXL&Mod Cost 1st nt . . . .. .

30. Prepayment - Guaranteed - CXL&Mod Cost 100%* GuUarantee status of the convention group, this travels to the individual reservations (after

14. 18 Hours - Guaranteed
21. 14 Days - Guaranteed - CXL&Mod Cost 1st nt breakdown)

24. 48 Hours - Guaranteed - CXL&Mod Cost 100%%* Don’t use the ones starting by “a”
25. 72 Hours - Guaranteed - C¥L&Mod Cost 100%™
27. 14 Days - Guaranteed - C¥L&Mod Cost 100%*
28. Guaranteed - CXL&Mod Cost 1st nt

32. Voucher - CXL&Mod Cost lost of voucher

35. 20 Hours

36. 20 Hours - Guaranteed

- -
/7 *Biling information _/“Pnces and Commissions | *Conditions | Deposits | Discount - Breakdowns - Routing Chz To fill in (When itis necessary) the
- Confrmation Date Ea— Branch CC, Branch CRS Branch

MName: Eﬁ E Deadline |—| Company or the Agent
Tel. no: [33 6 11 28 75 &4 Follow up Date
Follow Up Low v

Branch and agents managemeant

Branch CC [ooo162214€) | EVENT success

Branch CRS External Reference [#go000523350

Branch Company [ 1] Language [rr ]

Agent

MINOR iy AVANI s cRass TH moiionon  mhow  TIVOL




Breakdowns

General info. V“Biﬁng information I/*Additional info. I/*Pricesand Commissions I/*Cond'rtions VDepos’rts I/Discount _“Rﬂutﬂg Charges I/thed charges |

Reservation |Slatus |Room |T'_.'pe |AD |JU |C |BB |E-oard |Mair‘| Guest name |Am'va| date |Departure... |Updated (. |U|:}g. meal... |S|::|. Meal p|
118453843 (HECK-.1275 SUPDBL 1 0 0 o0 BB MATITIA, LYDI.. 12.08.2023 13.08.2023

115402029 (CHECK-.1275 |SUPDBL 1 0 0 o0 BB MATITIA, L¥YDI.. 13.08.2023 14.08.2023

119402031 (CHECK-..655 SUPDBL 1 ] ] 0 BB W0TO FLORES, ..13.08.2023 14.08.2023

118402032 (CHECK-.673 SUPDBL 1 ] ] 0 BB SANDIFORT-WET.. 13.08.2023 14.08.2023

119402033 (CHECK-..857 SUPDBL 1 ] ] 0 BB GRARNT, EAREN 12.08.2023 14.08.2023

115402034 (CHECK-.37¢ SUPLBL 2 ] ] 0 BB DAVIDSON JR, .. 12.08.2023 14.08.2023

119402035 (CHECK-.. 663 SUPDBL 2 ] ] 0 BB ZULUETA, BOB .. 13.08.2023 14.08.2023

i F |

[ Tasks ][ Motice ][ Special requests ][ Routing ] [ Modify reservat ] [ Bring header remarks ] [ Modify Guests

If rooms are in breakdown, they will be shown in this tab.
When in breakdown, modifications for the reservation needs to be processed here

\4

When double click on the reservation number, you will enter the individual reservation

HOTELS HOTELS -RESORTS-SPAS Hotel & Rescrts HOTELS

ry o & [
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Breakdowns

Reservations which are booked directly via an event link will be in status confirmed automatically, even if the group
header is in status tentative.

[E§ NLNB.GELDR NH Geldrop ****  Reserv. 4595225 =g Client 2016678360  APANTA
*General info. | *Reception info. / Biling information -~ Deposits @ Guarantee - *Additional info. / *Breakdowns | *Routing Charges - Fixq
Reservatio ‘Status Room Type AD U C BB Boad Main Guest name Arrival date  Departure... Updated
14644480 Confirmed BASDBLT 1 0 0 0 BB LADISLAY TIMULAK 07.10.2015 08.10.2015
|4692835 Confirmed BASDBLT 1 0 0 0 BB MICHAEL BRICKER 07.10.2015 09.10.2015
14692858 Confirmed BASDBLT 1 0 0 0 BB JAN REIDAR STIEGLER 07.10.2015 08.10.2015
14694661 Confirmed BASDBLT 1 0 0 0 BB SERINE WARWAR 07.10.2015 08.10.2015
14694699 Confirmed BASDELT l1 0 0 O BB LARS AUSZRA 07.10.2015 08.10.2015
14700947 Confirmed BASDBLT 1l 0 0O 0 BB MARIELLE SUTTER 07.10.2015 09.10.2015
:4704540 Confirmed STDDBLT l1 0 0 0 BB DR. NIA PRYDE 07.10.2015 09.10.2015
|4 »
Tasks 11 Notice Special requests | Routing 1 Modify reservat { Bring header remarks , Modify Guests

Day Date TO... BASDBL BASDBLD BASDBLK BASDBLT FAMDBL FAMDBLD STDDBL STDDBLK STDDBLT

Monday 05.10.2015 4 0 0 0 0 0 0 0 0 4

Tuesday 06.10.2015 59 0 0 0 0 0 0 0 0 59

Wednesday 07.10.2015 44 0 0 0 0 0 0 0 0 44

Thursday 08.10.2015 24 0 0 0 0 0 0 0 0 24

« »
Ir= E vTI 'i—‘ e "
Pending ] =y 2
Grouped rooms 131 Pax 196 Created  ZJOBS_PO 30.06.2015 23:56 Cur EUR
Cinnlo rocorvat 21 Pavw 24 = Mndifi Z1NRS DN Na N7 2N18 2266

HOTELS

HOTELS

AéA g ﬁl‘%
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Breakdown -- Tasks

13782611  CONFIRMED SUPDEL 2 0 0 0 BB Tahri saida 28.03,2016 30,03, 2014
13782612  CONFIRMED SUPDEL 2 0 O 0 BB zaki zahira 28.03.2016 30,03, 2016
L

I Tasks I Natice Special requests Raouting Modify reseryat Bring header remarks Modify Guests

Create tasks to reservations

@ |__[:L |__[|> é %I l‘]__P’ E (I')_:l BE cHselect Lawouk ':'Save Lawaut. ..

‘ MOTE:Tasks are added to create

@ Reserv, Grp, Rs_ Mameof group  Res,Status  Arrival dake Departure Room I:___v Room & JJ C BE Rooms Qty, Guesk Mame Booking File ID
) T 13787623 1127789 GRIIPC MARR 5 FROSFIIA  SNN37016  SIIPGE 2 0o 0 1  ENCADRAMT MEOOOO1 64951
L - Create tasks t ¢

13782585 1277] o e loresanations 0 1 Hind Elmouchtaaray MBODO0164931
13782586 1277 . . 0 1 Majdi Abdelghani MEQOOD164951

ESSE.CECON NH Collection Sewilla ##%% COLLECTION 24.03.2016
13782587 1277 0 1 AL&MI Mohamed MEQOOO1E4931
13782589 1277 Department C.. € Cadence D Start date End date M % W T F S ¥ R.. Ac. Acion ] ] 1 ChEr’k.EIIIILIi IZ|'|-E|IT|EI MBEOOOO154931

! = v|e O °

L < ) N

BB B D

HOTELS e FoTELS

&
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Breakdown -- Notice

13782611  cCoOMFIRMED SUPDEL 2 0 0 0 BB Tahri saida 28,03, 2016 30.03. 2014
13782612  COMFIRMED SUPDEL 2 0 0 0 BEB zaki Zahira 28.03,2016 30,03, 2014
< >

Tasks Special requests Raouting Modify reseryat Bring header remarks Modify Guests

ESSE. CECON. Create front office Notices
@ |__[|> |__[|> é %I li_F'] E (I':I_j BH =2 ':' ﬁNDtiEE

‘ MNOTE: Maw notices will be added

@ Resery, Grp, Rsry,  Arrival date Departure a0 I CH BE Faoom Type Room Meal plan Mame of group Guesk MName
q ElS?EEE\ESj 12778959 23.03.2016 30.03.2016 2 0 0O 0 SUPDEL BE GRUPO MARR EMNCADRAMT
13782624 1" coor ~rcon Create front office Notices Egragui Mohammed Eamal
15782625 1 Bl BOUIH
13782626 1 raguid Soukaina
Massive warning ko insert:
Actions For warnings Remarks If‘
'Sﬂod"lfy rReservation v—'@ -
[ 4
Display Reservation ~ [ ~
Check-in v|[@
Modify In-House Guest data ~|[@
Check-out ~|[@
L 4 £ 3
&
M I N O R ANANTARA AVANI Lt';.sb,m/, oaxs [MH TH COLLECTION nhow TIVOLI
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Breakdown -- Notice

General Data ¢ *Biling Information | *Additional data | *Prices and Commissions | *Conditions  Deposits | *Routing charges | Fixed charges | Loaned items | Preferences VAcﬁonsmm

Actions for warnings | |Remarks r E |
Modify Reservation hd @ -
Display Reservation " g E =] @ @ E H E
Check-in
Modify In-House Guest data
Check-out
Li1,Co1l Ln1-Ln1aof1lines
Double click on the sign to write the ‘notice’ What we will see as a ‘pop-up’ on the screen

[= Motices for Reception

&ctions for wearnings

Modify Beservation
Display Reservation
Check-in

Modify In-House Guest data
Check-out

Remarks WIP CALL M AT ARRIVAL

|
.
.
st ‘JIF‘ - CALL GM AT ARRINVAL
.
.

MINOR aaiiars AVAN
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Breakdown — Special Requests

13782611  COMNFIRMED SUPDEL 2 0 0 0 BB Tahri saida ZE.03. 2016 30.03. 2016
13782612  COMFIRMED SUPDEL 2 0 0 0 BB Zaki Zahira 28.03. 2016 30,03, 2016
<
Tasks Matice I Special requests I Rauting Madify reseryat Bring header remarks Madify Guests
ESSE, CECON. Create preferences
@ |E=[3L |__[3L é %I l‘l_p’ E (I'J_j e =H ‘:' I .@Special requests I
NOTE: Preferences will be overwrited
H DRDUFH Features =
~ 124 stay features (quest) ~ Asset Yalue (il
H DSMOKING ROOM BUILDING MAIN BUILD £
@ Feserv, Grp. Rstv,  Arrival date Departure A0 I CH| > Croomoesi .
—_— [13?826233 12778959 28,03.2016  30,03.2016 T
H DRENO\MTED ROOM
13762624 12778959 28.03.2016  30.03.2016 1 0 0| ) Frewsees _
13782620 12778950 283.03.2016 30.03.2016 2 0 0 - ILIN s :
13782626 12778959 25.03.2016 30.03.2016 2 0 0 + [EIMAATNECITDING
- SEPARATE BUILDIMNG -
- SPECIAL WING -
» (1 DO FLOOR
. H DFAR AWAY FROM NOISES
1. Selectall, or make a selection » CJ quEeT Roow
. a
2. Press the button special request > Ciocmon
3. Select the Room, stay and/or reservations features e s
4. Double click to add them to the column e sroors
- LIVING ROOM
5. Press = [B) KITCHEN ~
- - HOMEYMOON SUITE w0
- » [JC1saeE a B a o
» [ ALERGY ROOM
H [:IRENOVRTED ROOM A
» [J ROOM FACILITIES v BB B (&]F
MINOR ANANTARA AVANI  fSinn eaxs TH nhow  TIVOLI
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Breakdowns -- Routing

13782011  CONFIRMED SUPDEL & 0 0 0 BB
13782612  COMNFIRMED SUPDEL 2 0 0O 0 BB
L

Tasks Natice Special requests I Raouting I

28.03,2016 30,03, 2014
28.03,2016 30,05, 2016

Tahri saida
zaki Zahira

Modify reseryat Bring header remarks Modify Guests

Select the break down reservations you need to route and press the routing button

/

KIBEE &

%I lI_P’ E (I'Il—j ER oH ':1 IﬁRDuting I e

‘ NOTE:Mew routings will be overwrited to reservations here are rowtin :| s imformmed I
@ Reserw, Grp. Rsrv.  Arrival date Departure AD JU CH BE Foom Twpe Room Res.Status Meal plan Check-in Check-out Mame of group
[ 1559?63 157023 30.04.2016 01.05.2016 2 0 0O 0 STDDBL 3 EB DIDASKALION VECT
156977 157023  30.04.2016 01.05,2016 Z 0 0O 0O STDDBL 3 BB DIDASKALION YECT
156978 157023 30.04.2016 01.05.2016 2 0 0O 0O STDDBL 3 BB DIDASKALION VECT
1569749 157023 30.04.2016 01.05.2016 1 0 0 0O STDDBEL 3 EB DIDASKALION VECT
1569380 157023  30.04.2016 01.05.2016 1 0 0O 0O STDDBEL 3 BB DIDASKALION VECT
[ 3
i !
—
Routing Routing type GroupfConc Description C Cadence F Start dake End date Ext, Falio Reser%El
Concept . v ROOM (BBE) Acommodation Bed & Br.. eEveryday includ. « Group. v Folio 2« 1570 A
w 0 MO v v 0 v
BIE| &N a8 BB
MINOR . H

HOTELS

ANANTARA
HOTELS - RESORTS -5TAS

AVANI

Hotels & Rescrts
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Breakdowns — Modify reservation

General info. V‘Bﬁwg information V“Add'rtional info. V‘Prices and Commissions V“Cond'rtions V[)eposits VDiscount _/Routng Charges }/Fixed charges VActions V‘Conmionabh charges | @ Guarantee  Spe...|| MEl

Reservation |Status |Room |Type |AD |JU |C ‘BB |Board |Main Guest name |Arr'rva| date |Departure... |Updated I... |Upg. meal... |Sp. Meal p|
109290704 COMFIRMED STDDBL 1 0o o0 o0 BB UNO 10.11.2023 12.11.2023
109280705 CONFIRMED STDDBL 1 Q 0 0 BB DOS 10.11.2023 12.11.2023

a
4[] 0
[ Tasks ][ MNotice ][ Specil requests ][ Routing ] Modify reservat [ Bring header remarks ] [ Modify Guests I

The ‘Modify reservation’ can be used to make all changes for broken down reservations without any problem

| Current data Data to change

From Arrival date ) Arrival date
) Departure date
Up to Arrival date
. Arrival time 00:00:00
Group Reservation Mo. 108250701
Departure time 00:00:00
Individual Reservation Mo. 0

Contract identifier
Booking File ID

|

Rate
Reservation type identifier Allocation I1d
Registration date Reservation status
Voucher | | Reservation type

B[3[3]5 5]

Modification date

Modified by

Main Client

Room type

[Jinclude related reservations
[#)Selec. booking breakdown

it

= Main Client

Manual price

Manual price currency
[1Taxes Incl. Manual Price

(][]

Meal plan
Room type
Date of reser. registration

Upgrade room
Upgrade room reason
Upgrade meal plan

Upgrade meal plan reason

I

Voucher

HOTELS HOTELS -RESORTS-SPAS Hotel & Rescrts HOTELS

& 3 & !
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Breakdowns — Bring header remarks

13782611  CONFIRMED SUPDEL 2 0 0 0 BB Tahri saida 28.03,2016 30,03, 2016
13782612  CONFIRMED SUFPDEL 2 0 0O 0 BB zaki zahira 28.03.2016 30,03, 2016
< >
Tasks Natice Special requests Raouting Modify reseryat | Bring header remarks | Modify Guests
Bring header remarks to broken-down rasarvations
L aBring remarks Bring header remarks to breakdowns
ESSE.CECOM MH Colleckion Sevilla *#%# COLLECTION IRemarks

Reservation 12778939

Arrival Date 28.03.2016 Cepart, date 30.03.2016
Graup name GRUPO MARR,

Main Cusk, 1014839673 SERHS TOURISM SA

Transfer all tyvpes of informed observation

» Cvervribe Add ko existing

<SIRAE AR ER R R R

fi= | Eilling

Remarks written here will be shown on all individual invoices {if selected)|

@ Resery, Room Type Foom  Arrival Date  Departure Guest Mame allr Billing rem,
13782585 SUPDEL 268.03.2016 30,03.2016 Hind Elmouchtaaray @
13782586 SUPDEL 28.03.2016 30.03.2016 Majdi Abdelghani @
13782587 SUPDEBL 28.03.2016 30.03.2016 ALAMI Mohamed @
137825689 SUPDEBL 28.03.2016 30.03.2016 Cherkaoui chama @
MINOR ANANTARA AVANI ol oarxs TH “{j‘ic"w nhoy: TIVOLI

HOTELS.

HOTELS

Hotels & Rescrts




Breakdowns — Modify guests

13782611  COMFIRMED SUPDEL 2 0 0 0 BB Tahri saida 28.03.2016 30,03, 2014
13782612  CONFIRMED SUPDEL 2 0 0 0 BB Zaki Zahira 28.03.2016 30.03. 2014
L ]

Tasks Maotice Sperial requests Routing Modify reseryat Bring header remarks I Modify Guesks

7 . Break down selected item in individual reservation

E@_Rnnm assignment m EMainguest |Gﬁ é. %I

Guests 1 2 3 4
., Reservation Type Code Name Vioucher Meal plan P, Gender Arrival Departure Remarks
I B
1 13782589 SUPDEL ||_ _ﬁlelmouchtaarav BB 1 unknown  w 28.03.2016 30,03, 2016
2 13782585 SUPDBL Moutki Mohammed Youssef BB 1 Unknown  w 28,03, 2016 30.03.2016
1 13782586 SUPDEL Maidi Abdelghari EE 1 Unknown v 28.03.2016  30.03.2016
2 13782566 SUPDBL Bournaghoul Lalla Lamia BB 1 Unknown 28,03, 2016 30.03.2016
1 13782567 SLUPDEL ALAMI Mohamed R 1 unknown v 28.03.2016  30.03.2016
1. Add CRM Client PID.
2. Possible to change the guest name.
3. Possible to add a voucher number per individual reservation.
4. Add remarks per individual reservation
E_]ﬁﬂnnm assigniment Shortcut to room assignment
|_'|i|..I Clip board (Ctrl C)
E Main guesk Display only main guest

MINOR ANANTARA AVANI 5 oaxks TNMH COS‘ECWON nhow  TIVOLI
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Routing charges

*General info, Reception infa, *iling information | [ Depasits @ Guarankes *pdditional infa, Breakdowns W Fixed charges *fctions Loan Items

Routing Apphy
Routing Routing type GroupiConc Diescription C Cadence F Start date End date Eut, Folio Resery,
¥ | Concept frrival date Wes Folio 1
v | Concegt group Departure date Mo ﬁ”i
v Everyday including departure date ND o
. Folio 4
Everyday except arrival date .
Y Everyday except departure date o
< Everyday except arrival and departure date
had Yigw Routing Routings will not be updated in breakdown reservations, Use specific buttan in Breakdowns reseryvation tab
T Create a line and select ‘Concept’ or ‘Concept group’.
= . . . . .
— Cadence is used if the routing needs to be applied for
Concept = Description Concept Conc.Fa Donot )
"2pax | Sort Room discount 2nd pax ROOMS several dates, use date (F) to select a certain date.
3PAY Room discount 3rd pax 05 ROOMS ROCMS
4P AR Room discount 4th pax 05 RCIOMS ROOMS .
M PR = . Select the correct folio where the concept needs to
ALIE All Inclusive Beverage o1 Fab FB be routed to and select at ‘External’ the option ‘yes’ if
ALIF AllInclustve Food ot Feb Feb routings needs to be done to a different reservation
auDy Audivisual Services o e e
BARE Bar Beverage
{lv | E(E][EI2 1] | concept groups
BB Bed & Breakfast -
BCEM Business Center DGI'IC. GI’I}. Degﬂﬂ}tlﬂl'l
BCHL Bangqueting cancellation fee | DDR pHCkHQES
EiFE Eveebftect F&B MEALP Additional Meal Plans
AR " > | FRB MICE. F&B Meetings
BOTE Banquet Beverage | : g
BQTF Banguet: Food MEETING  Meetings Room
EELE R L=t R et | ROOM (RO} Acommodation Room Only
CFER Coffee Break 4 _ _ ,,
CKTB Cockkail Beverage 01 Fa&B Fa&B
CKTF Cocktail Food 01 FaB Faf
cozC Eco Meeting 04  EXTRAS  EXTRA
CTh City Tax 54 A Mia P
MINOR amariars  AVANL - dane  cRares TH - mcouecron  mhow  TIVOLI




Fixed charges

General info. V’T!ilgilfmrrlatinn V“‘Add'rtiondilfo. l/’T'ricesald Commissions V”Coﬂdih‘oﬂs l/Depoats L/Discuunt V’ﬂredndowns V’Rout‘ng(ha ﬁﬁ\cﬁms i

Concept _Description Quan... Price Mon  Tax.. Rmk C |Cadence Perperson (.. AD J CH BB D |Startdate Enddate Mo |Tu [w
B a o 0,00 0 [Dhe Y 0 O o/olo/o ][]l
B 0 0,00 O [O]® - =] 00 0o/0o 00|
B o 0,00 O [O]e® ~ O O/olo|oo oot
B 0 0,00 0O D0O]® ~ 0O D oOoloo m]=]:
| 0 0,00 O DO]® * O Do oloo olalt
B 0 0,00 O [O]® v 0 00O Do/olo 0O|0|C
B o 0,00 0 e * DO Diolololo ololt
<[]

E] E]E] [Euq, Insert charge in breakdowns ]

When rooms are already in breakdown press in this icon to add fixed charges massively

[§=1 Insert charge in breakdowns ]

If you need to delete them afterwards you will have to do it in every reservation manually.

HOTELS | Tores-msomssms  wowssleos  — couscmon— o WOTELS o ees HoTELS

& o &
MINOR aantara  AVANL b e@axs  TH  mcouccnon  mhow  TIVOLI
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Actions

P
*aeneral infi, *Reception infa, *8illing information Deposits @ Guarantes *additional infi, *Breakdowns *Routing Charges Fired chargem Loan Ttems Packages *atatistics
Department Comp.., C Cadence Status D Skart date End date Group Mo Tu We Th Fr 53 50 FR.. Ta.. Status Task
r . .
7 v . Pendin v
| i A R 0 E g
T T
ADM | Finance 2 Administration
II ! E Remark
C&E Conference & Banqueting
DIR  Direction |__"| No remark
S |
<) F&E Food & Beberage
|__[‘> |__[‘> E D == HkP  Housekeeping Task fist
i == MTH Manktenance 4
PER. Public Relations
|~ 9 FRONT-OFFICE | et [EssEsceeon]s %
5 |:| Check-in PREP  Prepayments Biooking Fils to
. - Department ko
» [] Front-Office REC  Recepion Date 17.03.2016 o
» [J check-out RES Reservations & Bookings Foaking Flle Owner Task to
. Cenker ko
~ = Information systems SAL Sales Center Group to
L] @ House skakus Business Linit to
R kil [
. @ Police record of In-House guests :SENE = =
wenk ko
. G:j] Room Rack, Ewvert sales rep. g
. Event Venus Rep ko
* @ Dall':". RDDm Rack Ewent Hotel Rooms to
« 7 Room rack by Floors Event task onner 5
. @ Awailable Rooms
. @P.rri\-‘a'SbDDkF'uL"-" YH2FRRY. SCREREA I
. @ In-house guests or occupied rooms ALY @ Comp Section” Reserv,lEve‘ Hotel Status  Roonf Department Foam Date Completion Completed
@ ) ] A EVOO00S778 ESSELCECOW  Cffer Fecepion 17.03.2016 " Zsgsnody Pending &
Laan items inventary ALY A FVOONISE08 ESSECECON  Tentative  Recepton PBAlG 25 Pendng
+ () Messages for Guest A BVOS427 ESSECECON  Cofimed Reception 1702006 Mo Trace Perdig
: @ F&B Services Forecast A 0013475968 ESSE.CECOM  Cancelled Reception  SUPDBL  17.03.2016  pls va alojada en habitacion 209 sl es posble mantener habitacidn va Pending &
* @ Meal plans revenue Forecast A 001347599 ESSE.CECON  Cancelled Reception SUPDEL  17.03.2016  pls ya alojado en habitacion 93951 es posible mantener habitaciin v Fendng &
" @ Tasks to be completed in reservations A 0013475970 ESSELCECOM  Cancelled Reception SUPDBL 17032006 plavya alojado en habitacion 402 si es posible mantener habitacion v Pending
" E@ Tasks ko EDmp|Et% A 0013566963 ESSE.CECON  Confirmed Reception  SUPDBLT  17.03.2016  INVOICE WEB PREPAY-Holder: NH Collection Sevili doc; NHYHO123 Addr: HH COLLECTION SEVILLA City: SEV Pending &

. G:j] Room changes
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Loan ltems

*&eneral info, *Reception infi, *Filling information Deposits @ Glarantee *Additional info, *Hreakdowns *Routing Charges Fixed charge Ackions)  BKENIEE

Ttem Skat  Price Tax inc, Deposit Currency Fram Unkil Amount Charge day rtn

r .

=

! b i
| ADAPTER | Adapter 10 0,00 If you inform a loan item in the group, TMS will
CHARGER Charger 10 0,00 charge this in all the breakdowns!!
CoT Cak 4 0,00
Ex_BED  ExtraBed 15 0,00
OTHERS  Others a 0,00

{
Cancel I Check availability I

/

& 2][F]6)|® . EL 2] & .= a]&
Loan items report
B * Reservatio Item Quan  From Unkil Skatus Room  Gueskt Mame Descripkio  Price  Curr,
6594893 EX_BED 1 22032016 27.03.2016 Delivered 507 PICHARDO MUNIZ, ARLETTE MARIE ExtraBed 0,00 EUR
8252577 EX_BED 1 23.03.2016 26.03.2016 Delivered 801 ANAYA YIZCAING, JOSE LUIS ExtraBed 0,00 EUR
8797403 EX_BED 1 23.03.2016 27.03.2016 Delivered 305 QUINTANA REZUSTA, PATRICIA ExtraBed 0,00 EUR
6361640 EX_BED 1 24.03.2016 26.03.2016 Delivered 804 DOMAIRE RAMOS, EMILIO ExtraBed 0,00 EUR
8964097 EX_BED 1 21.03.2016 24.03.2016 Delivered 715 ALFONS MARTIMEZ FERMANDEZ ExtraBed 0,00 EUR ~
OE2RE34  F¥ RFN 1 2403 2N1A AR 0% PN1A Nieliversd /07 Cj_i_q"D_DD P4l 40 WTCTOR FvtraRed 000 FIIR h
R[&][F [ H][E[F. (BT (2] 6 .= ] [T
Loan items status
El Date Loan Article  Avalables  Tbem Status Ttem Status Item Status Stock units
11.03.2016  ADAPTER i 0 1} 1} il A~
11.03.2016  CHARGER 1m0 1] 1] 0 v
11.03.2006  COT 4 0 1] 1] 4
11.03.2016  EX_BED 15 1 1] 1] 15
11.03.20016  OTHERS o o 1] 1] 1]
12,03.2016  ADAPTER 1m0 1] 1] 10
12.03.2016  CHARGER i 0 1} 1} il
1z.03.20016  COT 4 0 1} 1} 4
12.03.2016  EX_BED 15 |1 1} 1} 15
12.03.2016  OTHERS o o 1} 1} 1}
13.03.2016  ADAPTER i 0 1} 1} il
13.03.2016  CHARGER i 0 1} 1} il
13.03.20016  COT 4 0 1} 1} 4
13032016 FX RFD 14 0 il 1 15
MINOR AVANI .5 H ot T
ANANTARA lewrana DAKS NH COLLECTION nhow I'MTVOLI
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Statistics and conditions

—

“*Conditions /" Deposits | Discount | Breakdowns

F Routing Charges |, Fixed charges |, Actions |, *Commissionable charges |, Special meal plans *Statistics ]j @ Guarantee |{_=

| Statistical information

Geoagraphic area
Region

Market segment
Market subsegment

Source of business

=
 France
77 Seine-et-Marne

Channel:

|GEM cE

| MEETINGS & CONFERENCES

| pp—— |

BGEMT | MEETING WITH ROOMS

| BUSINESS MICE

subChannel I

Travel reason

| BUSINESS MICE

It is mandatory to fill in the segmentation fields:

- Market segment
- Sub segment
- Channel

In most of the cases the segmentation is automatically entered due to the selected rate and/or contract.

General info.

I *Biling information |~ *Additional info.

I *Prices and Commissions

[ Do not apply conditions/restrictions

[Mo validate defined overbooking

Date

25.09.2023
26.09.2023
27.09.2023
28.09.2023
29.09.2023

MINOR

HOTELS

Ogno;||ia

0
0
0
0
0

Uszer

Uszer

Closed To ... Min Lengt... Max Lengt... Closed

Oaa;|a

Min Lengt...

[=HE=NE-=1N-=T-]

II *Conditions Deposits | Discount |
———
Reason:
Reason:
Closed if N® roo... Closed To ...
330 O
330 O
350 O
3350 O
0 O

Overbooking and restrictions are defined by the revenue department

F o
ANANTARA AVANI i

DAKS

NH COLLECTION
HOTELS

HOTE

TIVOLI



Commissionable charges

General info. | *Biling information - *Additional info. | *Prices and Commissions + *Conditions | Deposits " Discount | *Breakdowns | *Routing Charges | Fixed charges |~ Actions /'*mmduges H

Concept Description Input commission to room
| |eEFS Breakfast O
| BEFSOFF  Breakfast Offer O
| |erow Book Out O
:DINEOFF Dinner Board Beverage Offer O @@ @@ @
DINFOFF Dinner Board Food Offer O
:LNCBOFF Lunch Board Beverage Offer O
LNCFOFF nch Board Food Offe -
! = Concept identifier (1) 123 Entries found -
A Restrictions ) i
« ||[Ed Ya |l /@ =, | . . ..
HL&]E[%S@L”J Allows determining the concepts on which commission needs to be
—— - applied to the reservations belonging to the Convention Group
2PAX Room discount 2nd pax 0s —
3PAX Room discount 3rd pax 0s s
4PAX Room discount 4th pax 0s
AUDY Audiovisual Services 04 L
BARB Bar Beverage 01
BARF Bar Food 01 k . . .. B .
BCEN Business Canter 04 | It is needed in “Commissionable charges” tab to inform the
BCAL Banqueting cancelation fee 04 E Revenue concepts (not billing concepts), so commission
BKFS Breaifast o1 | conditions are applied
BKFSH Extra Breakfast 01
BKFSOFF Breakfast Offer 01
BKOU Book Out 04
BQ2B Restaurant Beverage 2 01
BQ2F Restaurant Food 2 01
BQTE Banquet Beverage 01 I
BQTF Banquet Food 01 | Revenue concepts:
BQTO Banguet Others 04 1 Revenue concepts which compose the billing concepts ( ROOM,
crER Coffee Break o i BKFST, DINF, DINB, LUNF, LUNB)
CKTB Cocktail Beverage 01 E i
CKTF Cocktail Food 01 Billing concepts:
cozc Eco Meeting 04 — Concepts shown in folios and customer invoice ( RO, BB, HB, FB)
CTBH Catering Beverage high VAT 01 | |
~Trn ok rrims Minssmennn nd 0
123 Entries found b

HOTELS HOTE

s : &
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Prices and commissions

General info. l/“Bi'lg information V“‘Add'rljonal info. I “Conditions VDeposits VDiscount VBreakdowns k/Routhg Charges VFixed charges VActions V*Corr'mssion...
BE B 3  coTo... | Price code 2l Percentage by Manual price Percentage
Client % 12,00 CRS % 0,00 () Dedc (#) Commiss. () Exempt

| Price details l

Date |Pn’ce code |Amount |% |+f— Amount |%boar |+f—board |Manua| price [@@ [EHIEH[E] FH Add dates [@]@ [EH[EH @[@@
| 25.00.2023 DU402165 0,00 0,00 0,00 0,00 0,00 | commission / Deduct. by day | Exceptions
_25.09.2023 DU402165 0,00 0,00 0,00 0,00 0,00 |Date |Concept |Cjent% |%CRS | |Price- code |Concep.t |Cjent% |%CRS

27.09.2023 DU402165 0,00 a,00 0,00 0,00 0,00 25.058.2023 12,44d 0,00 a,00 0,00 a
| 28.00.2023 DU402165 0,00 0,00 0,00 0,00 0,00 26.09.2023 12,00 | 0,00 0,00 0,00~
B 27.09.2023 12,00 0,00 | K1
|| 28.09.2023 12,00 | 0,00 " parcentages by Price code "

Deduction: €100 €90

Quantity discounted in
Front office invoice

Commission: €100 €100

Foreseen commission.
Not in Front office invoice

HOTELS

& .
. @ _
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Prices and commissions

|
*Additional infa, *Breakdowns | Routing Charges | Fixedcharge | Actions | Loanltems | Packages | *Statistics | Commissionable charges | *Conditions || PRETE=EEG 1 KRa i=E liscount <« 00
|
Price: details Percentage by Manual price Percentage ~
W
Date Price code Eimount % +i-fmount %boar +-board Manual pr|f| Clienk % (RS % Dedc  # Commiss, Exempt
Iy J
04,04.2016 EROUP?604| 5l 0,00 0,00 0,00 0,00 0,00 A
— ’ R0 B s BB BB [&FD
Commissions could be Commission J Deduct, by dav Exceptions
informed in this table. Dtz Concept Cents  %cRs W Pricecode  Conepr Clent% GRS
L
L 4
£ { )
. Percentages by Price code
Scroll down to find the 7
R i i [t [t
percentages by Price code Price code Client % ke (RS
GROUP7E04 10,00 A
View Price codes v
¢ ¢y 0 °
.D_'ISirn. price y*Modified docum, E[f—) .Specific Price Code v
L
LULMH KR AU Collection Grand Hotel Kracpapaldky COLLECTION
T .
Code GROUP7604  JRoUP7604-Price generated adtomaticly JFE Description Expires 05.05.2016  Price
Currency European Eura v Ta included Special Tay included Creation date 29,04,2015 by person by roiom
Related rate fiukomatic price code
*Prices per room Price exceptions | *Meals
Room type M guest Amounkt E Pax bype Meal plan Arnount
Superior Double 1 340,00 A Adult v Bed & Breakfast v 24,00
superior Double w 2 340,00 v
MINOR saniana  AVANL  idie  c@axs  TH  ncoucenow  mhow  TIVOLI



Prices and commissions

[i] ESzz.CIUZA MH Ciudad de Zar Resery, 156134 =] Clier]
*Additional infao. *Breakdowns Routing Charges Fixed charges *Actions Loan Items Packar]
ENIEAR= = GOTO ... Price Code DI:IFTJ o
Manual price o
Price dekails
Dake Frice code Amounk ) + /- Amounk “aboar +{-board Tanu E
29.09,2015 0,00 0,00 0,00 0,00 0,00
30.09,2015 GROUPLSY 0,00 0,00 0,00 0,00 0,00
01.10.2015 GROUPLSS 0,00 0,00 0,00 0,00 0,00

To change the price of a generic
generated price code manually, we
have to create a specific price code
for this reservation.

Double click on the price code you
need to change and select the
button ‘Specific Price Code:

Double click on the price code if you need to change it and select the button ‘Specific Price Code”.

View Price codes

D._'ISim.priu:e & Modified docum, Eq .Specil‘ic Price Code I

E5Z2. CIUZA MH Ciudad de Zaragoza ***

m T ,
Code GROUPLGY LL,SROUPI'B?-F'rice qgenerated automaticly J|if|j Descriphion Expires 01.11.2005%  Price
Currency European Euro v Tax included Creation date 19.09,2014 by person
Related rate Aukamatic price code
*Prices per room Price exceptions *Meals
Room bype N# guest  Amount E Pax tvpe Meal plan Amount
standard Double 1 50,45 A adult v Bed & Breakfast v 15,00
standard Double « 2 50,45 v
M L(IEEE) R ANANTARA AVANI  fodna oarxs TH  nmcouecron mhow  TIVOLI



Prices and commissions

ESZZ.CIUZA MH Ciudad de Zaragoza *** 01.01.2015 . .
- - Type the name of the new price code you will create, and
Fresces I press Enter
Price
Per person # By room R .
Now below screen will appear where you can give a
Hodel description of your new price code and change all prices
Hotel ESZZ.CIUZA
Price codes GROUPLOY m an U al |y
% increase
% mealplan increase
(o Fer v ) Press Enter and save to confirm the new price code
Increase/decline amount
. Create Price codes
Bl Template .DjSim‘pr\ce Sy Modified docum,
ES2Z CIUZA NH Ciudad de Zaragoza *+* ]
Code GROUPLY :|GROUP19?-Price generated aukamaticy| I||§] Description Expires 01.11.2015 | Price
Currency European £ — | Creation date 01.01,2015 by person by room
Related rate Aukomeatic price code
*Drices per room Price exceptions | *hleaks
Room bype M quesill Amaunt E Pax bype el plan Amounkt
Standard Double v 50,45 A Adult v Bed & Breakfast Q0
Standard Double v 50,45 v
*fdditional info. *Breakdowns Routing Charges Fixed charges *Ackions Loan Ikems Packarg
o =]
E‘; D:L E:. @ GO T ..., Price Code Tt
The new created Price code is now used in the system -
Price details and can be applied to different dates
Date Price code Amaounkt %o +/- Armaounk “eboar +/-binard Manu |f|
29.09,.2015 GROUPLSY A, 0,00 0,00 0,00 0,00 0,00
30.09.2015 GROUP1S,7 0,00 0,00 0,00 0,00 0,00
MINOR amavtara AVAND oo CBates TH mcouson  mhow  TIVOLI



Discount

General info. | *Biling information - *Additional info.  © *Prices and Commissions  *Conditions | Deposits Discount } Breakdowns | Routing Charges

Discount applies over revenue concept's net amount

Discount type Group/concept Description Amount % DTO  Amount Curr.  Reason Description C Cadence it Disco
- O 0,00 0,00 EUR Concep
- — 0,00 0,00 EUR )

Concept | Description =
” : ZP i : Room discount 2nd pax 0,00 9,00 FoR
0,00 0,00 EUR ]
3PAY Room discount Srd pasx =
v 4P A Room discount 4th pa ¢,00 10,00 EUR =
M SPAY Raarn discount Sth pax Lolbn Lol e & -
ALIDV Audiovisual Services il il
== == BEARE EBar Beverage
BARF Bar Food )
BCEN Business Center —
BCHL Bangueting cancellation fee ] Qu [ 4
BKFS Breakfast 1{ conc. Grp. Description
BEFSH Mon Comisionable Breakfast | oor Packages
BlOU Biook Ciuk —
BQTE Banquet Beverage | F&B MEALP Additional Meal Plans
BQTF Banquet Food | F&B MICE. FBB Meetings
CFER Coffee Break MEETING  Meetings Room
CKTE Cocktail Eeverage | ROOM (RO} Acommodation Room Onby
CKTF Cockkail Food b
CO2C Eco Meeting
CTGE Banquet Beverage
CTGF Banguet Food
DINB Dinner Board Beverags Select ‘concept’ or ‘concept group’ and
ETE BT B el (e add the needed information
DaC o Discotheque
ECIN Early Check-in
ER.ES Event External Resources
Fxs Fxternal Delivery Services FRR
101 Entries found

HOTELS HOTELS - RESCRTS -5 ot § Bescrts HOTELS oTELs
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MINOR Status bar in the grid of convention
HOTELS group
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Status bar in the grid of convention group

TO... APAZRO APA2ZROD APADBL APADBLD APADBLQ APAFAM APAFAMT DLUDBL DLUDBLK DLUDBLT FAMQPL ISTC

Day Date
Monday 25.09.2023 0 L
Tuesday  26.09.2023 0
Wednesday 27.09.2023 0
|
|Pending -
a
g+ Free pending block

Block / Unblock

Order Room type

i_'h.
r-3
(%]

[55)

Standard pax

Historic modification of the grid

Rl

[

& e &
MINOR ananTars  AVANI ‘;é"‘&““‘i coaxs TH  nicouecron  nhow TIVOLI
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Status bar in the grid of convention group

TO... APA2RO APAZROD APADBL |APADBLD APADBLQ APAFAM APAFAMT DLUDBL DLUDBLK DLUDBLT FAMQPL ISTC

Day |Date
Monday 25.09.2023 0 L
Tuesday 26.09.2023 0
Wednesday 27.09.2023 0
4 b |
Pending v
- [ ESMD.NACIO. Modif. Conv. Group Res. - TEST COMMISSION
oo
B+

9 Do you wish to free pending block?

[ fesg ][ MNo

By clicking this button all pending rooms of the current day will be released
Be careful as it releases the whole group of the current day!

& o &
MINOR aantara  AVANL b e@axs  TH  mcouccnon  mhow  TIVOLI
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Status bar in the grid of convention group

Day Date TO... APAZRO |APAZROD APADBL APADBLD APADBLQ APAFAM  APAFAMT DLUDBEL | DLUDBLK DLUDBLT FAMQPL ISTC
Monday 25.09.2023 III[ E
Tuesday 26.09.2023 1]
Wednesday 27.00.2023 0
LI

'Pending v

[5 Bock / Unblock

| Date Rang | Room Types |
From |25.09.2023) Saturday [v|Mon [v| Thu [v]5un Type Description E
Nights |3 [v| Tue [ Fri  FAmMmT Family Connecting Room
To [28-09-20233M0nd3y [v|Wed [¥]5at :JSTDBW Ir Suite Double View Ter
Increase or decrease | |ISTDBWK Jr Suite Double View Ter
the room block | Values | | |sTDDBL standard Double
(%) Increase/Decrease Room Mu. pax |Mo. Rooms | |STDDBLK Standard Double King
) Overwrite Val 1 STDDBLQ Standard Double Queen
B 5 . STDDBLT ~ Standard Double Twin
3 N :STDDEW Standard Double View ... «
4 — | |STDDBWD Standard Double View .. =
a 9 )
)]

F 3 &
MINOR ANANTARA AVANI  fodna eaxs TH couecion  mhow  TIVOLI
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Status bar in the grid of convention group

,.I 23 Order Room type. _
O If you change the order, the icon “Increase or decrease the room block” doesn’t work properly.
Crder of rooms For this reservation
Standard pax
Room Type Crden E Eg
JSTDEL I j ~
JISTDBLEK v - :
T Skandard guests for conferences
STDDEL 0 Room bype Pax [
STODBLK EETDBL }Ir Suite Double 2~
STDDELQ ISTDELK, Jr Suite Double King 2 v
STDDELT JSTDELT Jr Suite Double Twin 2
STDDBY STODEL Standard Double 2
STDDEVE STODELK Standard Double King Z
STDDBEVT STODELG Standard Double Queen 2
STDSGL STODBLT Standard Double Twin 2
STDSGY STODEY Standard Double Yiew Z
STEDBW STODEYE Standard Dauble Yiew King 2 ~
STEDEWHK -~ STODEYT Standard Dauble Yiew Twin 2 w
SUPDEL v
< > < >
o || X
|| R

HOTELS

&
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Status bar in the grid of convention group

Day Date TO... APAZRO |APA2ROD APADBL APADBLD APADBLOQ APAFAM APAFAMT DLUDBL DLUDBLK DLUDBLT FAMQPL ISTC
Monday 25.09.2023 III[ E

Tuesday 26.09.2023

Wednesday 27.00.2023

LI
Pending - SIS | F
Convention Grid Modification History
— . . - . . @ &FP E @ A TRTh BHE [
= i:;,. Historic modification of the grid
— Hotel | Reservation | Line Num. Room Type Grid Date Pall Old New Operation type User Mod. Date ™ Mod. Hour™ fTransaction
ESM... 101545069 29 SUPDBL  13.08.2023 10 BreskDown _ E0000, 11082023  15:50:33  JCCSHT/RS02_GR_CONVE
— ESM... 101545069 28 SUPDBL  13.08.2023 12 1 BreskDown  E00OO.. 15:50:32  [CCSHT/RS0D2_GR_CONVE
ESM... 101545069 27 SUPDBL  13.08.2023 10 2 GrdModfication E000O.. 15:49:47  [CCSHT/RS02_GR_CONVE
ESM.. 101545069 26 SUPDBL  10.08.2023 25 0 Grid Modfication E0000.. 17.07.2023  09:50:12  /CCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL  11.08.2023 25 0 Grid Modffication E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL  13.08.2023 13 0 Grid Modfication E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL  13.08.2023 22 0 Grid Modfication E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 26 SUPDBL  13.08.2023 32 0 Grid Modffication E0000... /CCSHT/RS02_GR_CONVE
ESM... 101545069 24 SUPDBL  13.08.2023 23 2 BreskDown  E0000.. 09:49:55  [CCSHT/RS02_GR_CONVE
You can check the aCtion done in the gl’id, the ESM... 101545060 25 SUPDBL  13.08.2023 33 2 Break Down EQQ00... JCCSHT/RS02_GR_CONVE
ESM... 101545069 23 SUPDBL  13.08.2023 24 3 BreskDown  E0000.. 09:49:54  [CCSHT/RS02_GR_CONVE
date, user... ESM... 101545069 21 SUPDBL  13.08.2023 26 5 BreskDown  EODOO.. 09:49:53  [CCSHT/RS02_GR_CONVE
ESM... 101545069 22 SUPDBL  13.08.2023 25 4 BreskDown  EO00O.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 20 SUPDBL  13.08.2023 27 6 BreskDown  E000O.. 09:49:52  [CCSHT/RS02_GR_CONVE
ESM.. 101545069 18 SUPDBL  13.08.2023 29 8 BreskDown  E0000 09:49:51  [CCSHT/RS0D2_GR_CONVE
ESM.. 101545069 19 SUPDBL  13.08.2023 28 7 BreskDown  E0000 /CCSHT/RS02_GR_CONVE
ESM... 101545069 16 SUPDBL  13.08.2023 2 11 10 BreskDown  E0000.. 09:49:50  /CCSHT/RS02_GR_CONVE
ESM... 101545069 17 SUPDBL  13.08.2023 210 9 BreskDown  E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 15 SUPDBL  13.08.2023 212 11 BreskDown  E0000.. 09:49:49  [CCSHT/RS02_GR_CONVE
ESM... 101545069 13 SUPDBL  12.08.2023 22 1 BreskDown  E0000.. 09:49:48  [CCSHT/RS02_GR_CONVE
ESM... 101545069 13 SUPDBL  13.08.2023 2 14 13 BreskDown  E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 14 SUPDBL  12.08.2023 21 0 BreskDown  E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 14 SUPDBL  13.08.2023 21312 BreskDown  E000O.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 12 SUPDBL  13.08.2023 2 15 14 BreskDown  E000O.. 09:49:47  [CCSHT/RS02_GR_CONVE
ESM... 101545069 10 SUPDBL  13.08.2023 2 17 16 BreskDown  E0000.. 09:49:46  [CCSHT/RS02_GR_CONVE
ESM.. 101545069 11 SUPDBL  13.08.2023 2 16 15 BreskDown  E0000 /CCSHT/RS02_GR_CONVE
ESM.. 101545069 8 SUPDBL  12.08.2023 23 2 BreskDown  E0000 09:49:45  [CCSHT/RS02_GR_CONVE
ESM... 101545069 8 SUPDBL  13.08.2023 2 19 18 BreskDown  E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 9 SUPDBL  13.08.2023 2 18 17 BreskDown  E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 7 SUPDBL  12.08.2023 24 3 BreskDown  E0000.. 09:49:44  [CCSHT/RS02_GR_CONVE
ESM... 101545069 7 SUPDBL  13.08.2023 14 3 BreskDown  E0000.. /CCSHT/RS02_GR_CONVE
ESM... 101545069 5 SUPDBL  13.08.2023 16 5 BreskDown  E0000.. 09:49:42  [CCSHT/RS02_GR_CONVE
ESM... 101545069 6 SUPDBL  13.08.2023 15 4 BreskDown  E0000.. /CCSHT/RS02_GR_CONVE
FSM  1n15450NA/0 2 Slenel 1208 20272 18 7 Rrazak Nawn Fannn na-40-41 ICCSHTI/RGN? GR CONVE

HOTELS HOTELS

Hotels & Rescrts HOTELS
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Status bar in the grid of convention group

Day Date TOTAL J5TDBL  JSTDBLK  ISTDBLT  PREDBL  PREDBLQ  PREDBLT  SUPDBL  SUPDBLQ  SURDBLT
r
sun 11,09.2016 uf | L |
1 0 o + o o 0 ' 0
In the white fields rooms can be added
after checking availability A
W
¢ <
Pending v E“l = & g'éﬁ
Fm ESSE.CECOM, Madif, Canv, Group Res, - TEST TMS SUPPORT BLY Double click to see/chan ge
[Braskdowns Date Raom type the number single, double or
Sun 11.09.2016 SUPDEL triple rooms

Select if the pending or breakdown
rooms needs to be visible in the overview
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Creation and modification F&B menus

Below the created menu concepts in the system:

BGR_0001 Company menus

LGR_0001 Leisure Groups

SPORT_0001 Sport Groups

GALA_0001 Banquet menus (first communions, baptisms, Christmas dinner, Valentine's...)
CFBRK_0001 Coffee (including thermos, business breakfasts...)
FINGER_0001 Finger buffet/Brunch

WEDDING_0001 Wedding menus (including "second dinner")*
COCKTAIL_0001 Cocktails

BUFFET_0001 Every buffet and afternoon snack of sport groups
OPENBAR_0001 Open bar (valid for when we sell soft or long drinks)
PICNIC_0001 Picnic

DRINKPACKAGE_0001 Wine cellar (a la carte choice of wine, champagne...)

*If itis a children's menu, we will indicate it in the description

&
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Creation and modification F&B menus

TMS4Meetings has10 menus per type already created (10 BGR 10 LGR, ... .. ) except Wedding menus.
The hotel must change these to create menus and adapt them to what the hotel offers.

If you need more open a Ticket Jira and Business Process will create as much you need.

Menu Description

SPORT_0001 Sport Menu 1
SPORT_0002 Sport Menu 2
SPORT_0003 Sport Menu 3

S Sport Groups Menu  Descriptin
SPORT_0006 Sport Menu 6 BUFFE_0001 Generic Buffet 1
SPORT_0007 Spart Menu 7 BUFFE_0002 Generic Buffet 2
iigg—gggg §E§: :Z:ﬁz BUFFE_0003 Generic Buffet 3
SPDRT:UUIU Sport Menu 10 BUFFE_0004 Generic Buffet 4
BUFFE_0005 Generic Buffet 5 Buffet

WEDDI_0001 Wedding Menu 1 BUFFE_0006 Generic Buffet 6
xiggi—gggz E::::i :Z:E; BUFFE_0007 Generic Buffet 7
WEDDI:[]OM Wedding Menu 4 BUFFE_0008 Generic Buffet 8
WEDDI_0005 Wedding Menu 5 BUFFE_0009 Generic Buffet 9
WEDD1_0006 Wedding Menu & BUFFE_0010 Generic Buffet 10

WEDDI_0007 Wedding Menu 7

WEDDI_0008 Wedding Menu 8

WEDDI_0009 Wedding Menu 9

WEDDI_0010 Wedding Menu 10 Weddings
WEDDI_0011 Wedding Menu 11

WEDDI_0012 Wedding Menu 12

WEDDI_0013 Wedding Menu 13

WEDDI_0014 Wedding Menu 14

WEDDI_0015 Wedding Menu 15

MINOR
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Creation and modification F&B menus

= & RESERVATIONS

(7 Individuals a&’ | M| B ¥a 'a|.§. .
= &3 Groups | Events Menu Description Sp_.
(J Booking File I: BGR_D000 |, Company Menu 0
(3 Quotation tool BGR 0001 Comparry Menu 1 P,
(3 Groups /Families BGR_000Z  Company Menu 2 E.':::' @
O3 Convention groups BGR_O0O3  Company Menu 3
& 3 Events EGR_OO04  Company Menu 4
@ JCCSHT/SB_EVENTO1 - Create Event BGR_000S Companty Menu 5
) JCCSHT/SB_EVEMTOZ - M.Ddif'rf Events BGR_0006 Cormpany Meru & You have the option to
St P et oo
= BGR 0008  Company Menu & list with the most used
= {3 F&B Menus
BizR_0009 Compary Menu 9 menus

% JCCSHT/SB_MENUSO1 - Create Menus

@ /CCSHT/SB_MENUSO2 - Modify Menus BER DI e peny e 1

) /CCSHT/SB_MENUSO3 - View Menus BUFFE_0000  Generic Buffet 0
(7 pDRs BUFFE_DD01  Generic Buffet 1
(3 Price Calendar BIUFFE_0002  Generic Buffet 2 v ﬂﬁ % 'E
(3 QT Customizing BUFFE_O003  Generic Buffet 3

Menu Description Sp..

BUFFE_DO04  Generic Buffet 4 r .
 BGR_0000 | Cormpary Meru 0

BUFFE_D0O0S  Generic Buffet 5
BUFFE_0006  Generic Buffek &
. BUFFE_0007  Generic Buffek 7
Modify Menus BUFFE_000S  Generic Buffet &
D & ﬁ BUFFE_0009  Generic Buffet 9
BUFFE_0010  Generic Buffet 10

144 Entries found

ESSE.CECOM NH Collection Sevilla *##+* COLLECTION

| &

Display also specific menus

1|

Menu

I

HOTELS HOTELS
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Creation and modification F&B menus

~ [= RESERVATIONS M
lenu data
v [ Individuals
~ [= Groups / Events G

+ [ Booking File
[ Quotation tool
[ Groups fFamilies

U.OUREN MH Qurense ****

v

»

+ 7 convention groups

~ = Events Menu
+ 2 JCCSHT/SB_EVENTO1 - Create Event

Start date
- 2 |CCSHT/SB_EVENTOR - Modify Events i
+ ) JCCSHT/SB_EVENTO3 - Display Events Cost price
- ) ZEY_EV_ATTENDEES - Asistentes Sales price
=[5 F8B Menus [ Tax included
= ) [CCSHT/SB_MENUSO] - Create Menus
- [ JCCSHT/SB_MENUS02 - Modify Menus)
« &) JCCSHT/SB_MENUSO3 - View Menus enu standar

Description H D I

BGR_0000 [company Menu 0 ' 2
| P | | ra—

01.01.2016 End date 31.12.2020

| . | | | ma—— —

Min. Pax 1 Concept GASTROEV || Editable
| Py | | pp—
100,00 Curr. EUR Europ.. Service Type BSLNCH Department
["1Do not use [ 5pecific menu

escription Sales description

» [ DDRs
v [ price Calendar
v [ QT Customizing

HRTEL —

]' Events associated | Styles |

Menu Description
Modify Menus BGR_0D00 | Company Menu 0 G
BGR_0001  Company Menu 1 Ll
[ & BGR_0002  Company Menu 2 0003
BGR_0003  Company Menu 3 0nos
BGR_0004 Company Menu 4
ESOU.OUREN MH QOurense **** BGR_0005  Company Menu 5

BGR_0006 Company Menu &
Menu BGR_0007 Company Menu 7

Group description D... Dish Rem. Dish description Wildcard descript. Sales price
Main courses 101070925 [ [ |GENERIC DISH FOOD
Beverage 202020130 [ [} |GENERIC DISH BEVERAG..

Tax incl. Cost price E

80,00 O
20,00 O

4
[~ |Display also specific menus HELOIE S sl @
BGR_0009 Company Menu 9

BGR_0010 Company Menu 10
BUFFE_0000 Generic Buffet 0
BUFFE_0001 Generic Buffet 1
BUFFE_0002 Generic Buffet 2
BUFFE_0003 Generic Buffet 3
BUFFE_0004 Generic Buffet 4
BUFFE_0005 Generic Buffet 5
BUFFE_0006 Generic Buffet 6
BUFFE_D00O7 Generic Buffet 7
BUFFE_0008 Generic Buffet 8
BUFFE_0009 Generic Buffet 9
BUFFE_0010 Generic Buffet 10

143 Entries found
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Creation and modification F&B menus

Description D

| B

° Menu
Start date

BGR_0000 [Company Menu 0

01.01.2016 End date 31.12.2020
Cost price Min. Pax [ 1] Concept GASTROEWV [|Editable
Sales price 100,00|  Curr. EUR Europ.. = Service Type BSLNCH Department I v
[]Tax incuded [ |Do not use [J5pecific menu

[E Menu descriptions

Hotel ESOU.OUR..
Menu BGR_0000
Descripciones del mend
B Language |Description [
DE Firmen Mendi 0
L Comnzoyilenu g
_FR Menu Entreprise 0
| Company Menu 0
s Bedrifsmenu 0
:PI CMenu Empresa 0 j
ES Company Menu 0
:CA Menu d'Empresa 0 a
-
o 4

CBEEEEEE

Vi)
MINOR A e
hores anantara - AVANL - v caes TIH

It is necessary to give a description to the selected menu (e.g.
‘Tempting Lunch’). All descriptions are in English.

This description will be shown in the quotation and contracts,
please pay attention to this!

Description

By pressing the I | button, you have the option

to add several languages.

When you send the quotation in German, for example, make
sure that the DE language is created as well.

H COLLECTION
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Creation and modification F&B menus

G Menu BGR_0000 |C0mpany Menu 0 | B Description D
Start date 01.01.201& End date 31.12.2020
Cost price Min. Pax [ 1 Concept GASTROEV Editable
Sales price 100,00 Curr. ’W‘ Service Type W‘ Department I|_| 'j
[ ] Tax included [ |Do not use [ specific menu

Start date: fill in the cut-off date of your hotel.

End date: bear in mind yearly price modifications when adding the end date.
Dates must be the same in Quotation Tool Transaction: ZEY_ME_ITEM1
Cost price: leave blank.

Min. Pax: minimum number of persons to which the menu is applied (can be useful for buffets, for example).

Concept Use Example
*  Menus with low VAT items only *  Food + Beverage non-alcohol
GASTROEV *  Menus with combined VAT items |+  Food + Beverage non-alcohol +

Beverage alcohol / Food + Beverage
alcohol

GASTROEVH *  Menus with High VAT items only |+  Beverage alcohol

Editable: activate if the menu can be modified when associated with a reservation.

Sales price: It must be the total of the sum of the dishes.

Department: F&B or C&B.

Tax included: depends on the country of the hotel.

Do not use: activate if the menu should not be used (anymore). If this flag is clicked this menu won’t be able for Quotation

Tool nor DDR.

A o & {
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Creation and modification F&B menus

Sales description

a Menu standard description

Max. 1000 characters

Max. 1000 characters

We can display it in the Service Order.

Note about the sales strategy for this type of

service. We can display it in the Service Order.

Menu standard description

Sales description

Buffet includes:
- warm/cold items - chef's choice
- sandwiches meat/fish/vegetarian

Serve only in X room
Soft drinks supplement €1,50

Use the format shown in the screenshot above:

first capital letter, rest of letters in lowercase.

HOTELS
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Creation and modification F&B menus

e _/Composition | Events associated - Styles |

_ | Group (Group description |Dish order|Dish |Rem.|Dish description l_widmrd descript. lSales price |Tax incl. |Cost price
oo ppetizers 101070925 | [ |GENERIC DISH FOOD | | 2,00 -
ooz [tarters 201070925 | [} |GENERIC DISH FOOD 2,00 -
fooos  ain courses 301070925 | [ |GENERIC DISH FOOD 2,00 U =]
Jooos  Ppesserts 401070925 | [ |GENERIC DISH FOOD N
Jooos  everage 502020190 | [} |GENERIC DISH BEVERAGE NO-ALCO -
— By using the Wildcard
- description and related
L remarks, you can include all the

L3 \| information you need per dish in |
] [ Multiple choice the Service Order.

E Here you create the lines (Group) that make up your menu. See the list for the different options:

Examples: Group” Description
e
Lunch: Main courses + Beverage R —
Coffee Break: Main courses + Main courses B i COUrSES
4 hours arrangement: Main courses + Beverage 0004  Desserts
Open Bar: Beverage + Beverage (alcohol + non-alcohol) 0005  Beverage
Select the type of dish for each line created. Material_Material description Description
(01070925 GEMERIC DISH FOOD GEMERIC DISH FOOD
. 02020190 GENERIC DISH BEVERAGE MO-ALCO GEMERIC DISH BEVERAGE NO-ALCO
These are the options you have: 02020191 GEMERIC DISH BEVERAGE ALCO  GENERIC DISH BEVERAGE ALCO

It is very important for the split of VAT.

HOTELS
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. i) J
MINOR aantara  AVANL o e@ars  TH  mcouecion  mhow  TIVOLI .\




Creation and modification F&B menus

A e socaed_ | soes |

Group |Group description |D|sh order|[)sh Rem. Dish description (Wildcard descript. lsales price fTax incl. |Cost price

0001 Appetizers 101070925 [ JBENERIC DISH FOOD 4 2,00 -

0002 Starters 201070925 [ [BENERIC DISH FOOD 2,00 e

0003 Main courses 3001070925 [ [BENERIC DISH FOOD 2,00 =

0004 Desserts 401070925 [ BENERIC DISH FOOD 2,00 n

0005 Beverage 502020180 [ [BENERIC DISH BEVERAGE NO-ALCO 2,00 ﬂ
a

BRI <
O

Remarks: can be used to detail the composition of each group created (it will not be used very often).
Wildcard description: short descriptions.
Sales price: fill the price per line. The system will add the totals and create the sales price.

All dishes must have a price!

Tax incl: depends on the country of the hotel.

Manu BGR_0000 [ﬁ ] ] Description [
Start date 01.01.2016 End date [31.12.2020]
Cost price Min. Pax ’:‘ Concept GRSTROEV [v|Editable

Iiak!s price . Lo.00 cum | |EUR Europ.. +] Service Type | BSLNCH |  Department |F&B Food & Beverage -
[ Tax included [¥|Do not use [ specific menu
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MINOR | Link F&B menus to an event
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Link F&B menus to an event

E*Hotel Reser V“Cients I/Add'rljonal Info V“Slatisljcs VCon'rrissk)ns VDe-pos’rts I/Ach'ons I/Packages VRout'ng and Charges }/Fn(ed charges VDiscount |

Ord.Pac  S.. Section  No... Function Rooms |No .. Startdate Star..End date |End..|GST | Total cost | Total sale |F..|Tas |Rest|Rn"k Senvice
[] Salon 2s Bu.. > [ | 02.10.2018 08:00 03.10.2018 23:00 2 0,00 123,96/ % & & -
4[] i
Management Price Calculation by: | F. Rooms amounts | F. Rooms extras amounts
W= () Price day Cast Amount 0,00 EUR | Cost Amount 0,00 EUR
() Price time Sale wfo discount 123,96 EUR Sale wyo discount 0,00 EUR
Order (&) Price per Period Sale w discount 123,96 EUR | Sale w discount 0,00 EUR
s [®)=) Tax included 149,09 EUR | Taxincuded 0,00 EUR

In the event you can link F&B menus in the ‘Function rooms’ tab.

Double click on the yellow arrow ‘Menu’ and the screen below will appear:

ESOU.OUREN MH Qurense **+* 23.07.2018

Id EV0090145.. Version 1 Description REUNIOM S&T S&T
Start date 02.10.2018 Start time 07:00 Function room SALON

End date 03.10.2018 End time 23:30 F.Room start date 02.10.2018 Start time 08:00

Service F.Room end date 03.10.2018 End time 23:00

*Setup | Tasks VResources_

|Pac.Drd LMenu J’ienu description |Ed'rt |Department Description Service Ty... Date |'I'me |End date |End... |Ser\r.... |E.Pax |G.
([ 0ooo ] o o =
(foaoo | B & &
(Hoaoo | B & 4
— ———
4 . @ |
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Link F&B menus to an event

ESOU.OUREN MH Qurense **%* 23.07.2018
Id EVO090145 . Version 1 Description REUMION S&T S&T
Start date 02.10.2018 Start time 07:00 Function room SALON @
End date 03.10.2018 End time 23:30 F.Room start date 02.10.2018 panu Tt Sales price| Cur.
Service F.Room end date 03.10.2018 BGR_0001  [Company Menu 1 10,00 EUR
BUFFE_0001 Generic Buffet 1 0,00 EUR
= / CFBRK_0001 Coffee Break1 7,00 EUR
Setup | Tasks | Resources . Menus CFBRK_0002 Coffee Break2 9,00 EUR
CFBRK_0003 Coffee Break3 12,00 EUR
COCKT_0001 Cocktail 1 14,00 EUR
Pac.Ord Edit Department Description Service Ty... ICDCKT—UUU2 COCk‘G“ z ElaL 2l ... EPax |G
COCKT_0003 Cocktail 3 26,00 EUR
o000 = COCKT_0004 Cocktai 4 14,00 EUR
@UUUU = = COCKT_D005 Cocktail 5 26,00 EUR
@gggg o ™ FINGE_0001 Finger Buffet 1 0,00 EUR
i LGR_0001 Leisure Menu 1 0,00 EUR
PICNI_0001  Picnic 1 0,00 EUR
SPORT_0001 Sport Menul 0,00 EUR

Select the (created) menu that you want to use for the event and confirm with the “Enter" key.

N ®
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Link F&B menus to an event

The “Menu description” can be modified and by double clicking on the menu (in this example BGR_0001),
you enter the menu.

*Setup l/Tad(s VResuurces ﬁ

Pac.ord
(oooo

Don’t forget to inform a “Service Type” field. This field informs the revenue of the menu.

Department | Description | 'Service Ty... pate Time |End date  End.. Serv... EPax
F = BSLNCH 2.10.2018 [08:00 2

Menu |Menu description Edit

BER_0001 TEMPTING LUNCH

Servicetype Description Production concept
BSBKFS BUSMESS BREAKFAST CFBR
BSCOCT BUSMESS COCKTAIL MEFMENBIMENH
BSDIMK BUSMESS DINKER MENFMENBIMEMNH
BSLMNCH BUSHESS LUNCH MENFMENBIMENH
BUSBIIF BUSIMESS BUFFET MENFMENBIMEMNH
CATERI CATERIMNG CTGFACTGBRCTEH
COFBRE COFFEE BREAK CFER
GALBLUF GALA BUFFET BaTF/BLTBBEIBH
GALCOE GALA COCHTAIL BRATFBATREBOEH
GALDM GALA DINNER: BETFECTEECEH
i i i GALLCH GALS LUMCH BOTFBCTEECEH

Dependlng on the service type' informed, the e EL e LD BREAKEAST Ere

revenue will be applied as the image showed LB LESURE GROLP DRNER -
LEILCH LEISURE GROUP LUNCH LNCFAMNCBABEH
FCHIC PICRIC PICH
SHACKS SHACH CKTFICKTBICKEBH
SPRBKF SPORT GROUP BREAKFAST BKFS
SPROIM SPORT GROUP DIMMER DiMF DB DIBH
SPRLCH SPORT GROUP LUNCH LNCFAMNCBALBEH
SPRSMK SPORT GROUP SMACK PICH
\WEDELF WEDDING BUFFET YWEDFAYEDBAWWERH
WEDCOC WEDDING COCKTAL WEDFAWEDBAMYERH
WEDDIM WEDDING DIMMER WEDFANEDBAYERH
WEDLCH WEDDING  LUMNCH WEDFAWEDBANEBH
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Link F&B menus to an event

Menu data

'E

ESOU.OUREN MH Ourense ****

Menu BGR_0001 [TEMPTING LUNCH ] 2 Descrpton | [ |
Start date " End date [31.12.2099|
Cost price 0,00 Min. Pax [j Concept GRSTROEV Editable
Sales price 10,000  Curr. EUR Europ.. * Service Type BSLNCH Department [ ']
) Tax included [JDo not use [ 5pecific menu
Menu standard description Sales description
Buffet includes: Serve only in room X
- warm/cold items - chef's choice Soft drinks supplement €1,50

- sandwiches meat;/fish/vegetarian

o e socaed_(‘soes

Group | Group description |D... Dish |Rem.|Dish description Widcard descript. sales price {Taxind. |Cost price =]
0001 Appetizers 101070925 [ [ |GENERIC DISH FoOD 2,00 O
0002 Starters 201070925 | [ |GENERIC DISH FOOD 2,00 ]
0003 Main courses 301070925 | [ |GENERIC DISH FOOD 2,00 NI
0004 Desserts 401070925 | [ |GENERIC DISH FOOD 2,00 ~

|__ Use this button to ‘Copy menu to event’ so that it can be modified with the exact details requested by the client and
|:| confirm with the save button. The master data of the menu will not be modified. The system will automatically apply

the menu that we have created.

REMEMBER: all dishes must have a price!
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MINOR | creation of Packages
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First steps

SAP Easy Access Menu for Hotel Employees ESMD.PRIVE

EE | & famsd | »v a

v [0 Favorites
~ [ SAP Menu
» [ Click&Hire
v O MM
~ [= TMSforHotels
+ &7 Change hotel
+ [71 CRM FRONT-OFFICE
v COLOYALTY
~ [~ RESERVATIONS
» [ Individuals
~ [ Groups / Events
+ [T Booking File
+ [0 Quotation tool
+ 3 Groups /Families
+ 7 Convention aroups
~ [ Events
+ & Create Event
« ) Modify Events
Bzl Display Events
+ 2 Asstentes
+ [T F&B Menus
~ [E= DDRs
:
- () Modify Event Package
- ) Display Event Package
+ [ price Calendar
» [0 QT Customizing
» [1 Mass changes to several reservations
+ [ Information systems

Create Event Package (Initial)

ESMD.PRIVE MH Principe de Vergara ****

| — =
Package
= =
Model |
S |
Package

Package:
ﬂ(maximum of

package.

Here
10 characters) for your

create a

Code can’t be modified later, only the

description

|Stay opt.
12 HRS

12 HRS NHW
12 NHWS

4 EXC NHWS
4 EXCL NHW
4 HRS EXCL
4 HRS INCL
4 INC NHWS

4 NCL NHW
8 HRS INCL
8 HRS QBL

8 INC NHWS
8 INCL NHW
8 NHW QBL
8 NHWS QBL
HEFD
HBHDEX
HEHDIN
HSEM

Here you are some codes as examples:

| Description

12 hrs MH Conference package

12 hrs NH Washington package

12 hrs NH Washington State

4 hrs excl lunch MH Washington State

4 hrs excl lunch NH Washington package
4 hrs excl lunch NH Conference package
4 hrs incl lunch MH Conference package
4 hrs incl lunch NH Washington State

4 hrs incl lunch MH Washington package
8 hrs incl lunch MH Conference package
8 hrs incl QBL MH Conference package
8 hrs incl lunch NH Washington State

8 hrs incl lunch MH Washington package
8 hrs incl QBL MH Washington package
8 hrs incl QBL MH Washington State

8 hours meeting package

4 hours meeting package excl lunch

4 hours mtng package incl lunch
Cunarinr & hnire mtna narkana

Select a model (already created package) as a basis for your new package creation.

By selecting a ‘Model’ you will duplicate an already created package completely.

This can be useful for packages low season / high season. You only have to modify the
duplicated package template to create the new package.
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Creation of Packages

Event Package Management
7 &
ESMD.PRIVE NH Principe de Vergara **** Start date | '@] | Price 1 PAX | |
Code [ 12 moums Al | [ B2 || DActve Expire £ Simuiation
[carency = M| Creation date 25.02.2019 Pax — |
Remarks PAX price 0,00
Start Time 09: 00§ Until 20:00] [ Tax included Example Total package 0,00
! = = = - 8 — 9 pax: supplement of € 10 per person
Pax Min/Max [+ Until [+ Editable 6 — 7 pax: supplement of € 15 per person Total exdude 0,00
[ Group package Less as 6 people, use single items Total 0,00

(& [&]F]@) %L @ J& JEL)

@Sem’m |Senr1ce Group |]D F.Room|Funchon Room use|Function Rooms Service ID |Service Department Descrbtion| Ed'rt|Descrbtion| Quanti___‘Slart time |End time: |E% Breakdown |E Price|ZPercenlage‘2 Total

+ CODE DESCRIPTION: Give a full description of the created code (e.g. 12 Hours arrangement A). Code can’t be modified

later

* CURRENCY: Select ‘European Euro’

« START DATE: Fill in the cut-off date of your hotel

+ EXPIRE: Fill in until when the package needs to be active

*+ PRICE 1 PAX: Leave this field empty, will be filled automatically and modified later

+ PAX: Leave this field empty, will not be used

e START TIME: Fill in the start time of the package ]_ E’Iease note that the package can only be booked within the

« UNTIL: Fill in the end time of the package time range you enter

+  PAX MIN/MAX: Fill in the minimum of pax for which the package can be used

* UNTIL: Fill in the maximum of pax for which the package can be used (Tip: use the biggest room with the
largest set-up to indicate)

+ EDITABLE: Ticked by default to indicate that the package can be modified when attached to a reservation

* REMARKS: When creating a package where the PAX MIN is more than 1 (e.g. minimum of 10 people) and a

supplement is requested if the package is used for less then the required number of pax, inform the supplements in the
remarks field. (See example)

& e &
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Creation of Packages

‘ Event Package Management Event Package Management
’e
ESMD.PRIVE NH Principe de Vergara **** ESMD.PRIVE NH Principe de Vergara ****
Code |12 #0mRS 2/ [12 HOURS ARRANGEMENT A | B | Oacive Code [""12 Hours | [12 HOURS ARRANGEMENT A | &5 | | Actve
Currency Eurapean Euro M ) Currency European Euro v
Rermarks Remarks
Start Time 09:00| Until 20:00| [JTax included Start Time 09:00 Unti 20:00| [JTax included
Pax Min/Max 10 Until 500 Edrmb\e . Pax Min/Max 10 Until 500 | WIEditable
roup package [Group package

q BEFL @ J= JELIm .
SE[E@EEL [OE AL 6 D O]

Ei Servi . |Service Group |]D F.Room|Functbn Room use|Funcbon Roorm|Service]D |Service Department C
(B Senvi |Service Group |]D F.Room|Function Room use |Function Roorm\Service D |Service |Department|D

#  Activate the package by using this button
#-] Click this button to start creating the content of the created package

@ Select this button to create a new line for your package. When starting the creation of a completely new
package, the first line will be a ‘function room’ automatically

E}Add lines other packages | |f preferable, the concept of an already created package can be used by selecting 1 of

the created packages

d&=h Come back to the header

HOTELS
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Creation of Packages

Event Package Management
> e
ESMD.PRIVE NH Principe de Vergara =*== Start date 25.02.2019 Price 1 PAX 0,00
Code | 12 HouRs 2| [12 HOURS ARRANGEMENT A B2 | ®@active Expire [25.02.2099] Simulation
Currency [European Euro b Creation date 25.02.2019 Pax 1]
Remarks PAX price 0,00
Start Time 09:00 Until 20:00| [JTax included Total package 0,00
Pax Min/Max 10 Until 500 [¥]Editable Total exclude 0,00
[Group package Total 0,00 EUR

\ g E; | l@| & B LEEL || =% Add lines other packages
& [Service Senvice Group- |ID F.Room | Descrip. Rooms Serviceld Service| Dept. Description EQR Descrip. | QUantity Start time End time T Percentage = Price £ % Total t Total price| Excldde | No move No share |Remarks i “ ” i
FUNCTION ROOM 1 TOTAL 10900 20:00 0,00 000 0,00 000 ] 0 0 0 The line setu p will  be
S5 SETUP 1 TOTAL 10900  20:00 0,00 0,00 0,00 000 [ 0 0 ;
= - ——t u created by default with the

“Function Room” line

FUNCTION ROOM

 DESCRIPTION: Select the type of room — Function Room will be always ‘Main’

« ROOMS: Leave this field empty. When this package can only be used in 1 specific room in the hotel, select this
room over here

« START/END TIME: Select the start time and end time when this item of the package will be used. Those times
will also be displayed on the Service Order and can be modified when the package is linked to an event

« PRICE: Fill in the value percentage of this item. The correct pricing will take place later during the process

« EXCLUDE: Only active for ‘Function Room’ type lines. Tick if the room will be excluded from the final price of the
package

« NO MOVE: Only active for ‘Function Room’ type lines. Tick if the selected room is specific and may not be
changed

 NO SHARE: Only active for multi event rooms. Tick if the room may not be shared with another event

[ Setup (1) 27 Entries found

SETUP — .
-
« SERVICE ID: Select the setup required - i,
« DEPT: Select the department responsible of the setup ESNOVE SELAGUA  BANU BANGUET s e
el b -
MINOR

& & &
anantara  AVAND  onwe g@axs  TH nicowecron mhow  TIVOLI .
HOTELS e A i noms e o A A e




Creation of Packages

Selectl@ to create a second line for additional package items. Start with the selection of the service group as shown in the list:
Use the "pull-down" of each field to fill in all the requested data for each line.

MWW [= Short Descript. (1) 5 Entries found
2= Restretons
ESMD.PRIVE NH Princoe de Vergara **** F Start date [25.02.2013) Prce 1 PAX | 0,00 |
Code [ 12 HoURS A| (12 HOURS ARRANGEMENT A 5] Dacre Expre [25.02.2099 | Smultion , ] @@@
Currency European Euro ) Creation date 26.02.2019 Pax 0 | al | —
Lo PAX price 0,00 Fixed Val. Short Descript.
Start Time [09:00) votd  [20:00] [ 7w nckuded Total package 0,00 01 FUNCTION ROOM
Pax Mn/Max 1o | ua  fs00 | @ Total excude 0,00 02 F&B MENU
0 Toul 0,00 ER 03 RESOURCE
05 SETUP
" ;
() (TS (08 5 (P ) 65 ) JF ) (1) (S Add s o saciages e TR
B Senvice Service Group 10 F.Room Descrp. Rooms  Service ID Service Dept. Descrotion EAR Descrp. - QuantRy Start tme End trme Zprice 2% Total T Exclude No move No share Remarks
| | £ FNCTION ROOM 1 Man Bobgua TOTAL 10900  20:00 000 000 0,00 000 O | ( ]
= SETUP Man BANQU 88 BANQUET _ TOTAL 1 09:00 _ 20:00 0,00 0,00 0,00 (X 1 IR A
| [& reevow GUEST T 09:00  20:00 000 0,00 0,00 %00 O O 0 . ‘ y
| _sesouce Dlroa 1 oo 000 000 000 00 600 o o [ The Service Group ‘Tasks
=4 5,00 0,00 0,00 0,00

will NOT be used

F&B M E N U ) [E Menu (1) 80 Entries found

| Restrctons |
+ ID FROOM: Select the ID of the Function Room to which the Service Group @@E — ——
belongs (in this example: 1 — Main) _ e =
*  SERVICE ID: Select the menu required e e
+ SERVICE: Select the service related to the menu SSHD PRIVE BUFFELO002. Generc Bue2 o
+ DEPT: Select the department responsible of the menu
[E Resource identifier (1) 215 Entries found
RESOURCE > |4 .
@@@ -
* ID FROOM: Select the ID of the Function Room to which the Service Group ESHD,PRIVE LO00LC 10,000 Lmens LCD Projecor & 4500
R R . ESMD.PRIVE 10COPR 10 connections Press Rack EN 0,00
belongs (|n th|s example 1 _ Ma|n) ESWD.PRIVE 220LCD 2200 kumens LCD Projactor EN 90,00
; ESMD.PRIVE 300LCD  3.000 lumens LCD Projector EN 85,00
* SERVICE ID: Select the menu required S2ioE  eenee it 2

+ DEPT: Select the department responsible of the menu
« PRICE: It will have price 0, except when the resource is rented to a provider

A ' ®
M Lcl)\T]EE) R anantara  AVANI ‘;é"‘&““‘i coaxs TH  nicouecron  nhow TIVOLI
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Creation of Packages

Example:

Event Package Management
b B
ESMD.PRIVE NH Principe de Vergara ***= Start date 25.02.2018 Price 1 PAX 215,50
Code [ 12 HoURs 2| [12 HOURS ARRANGEMENT A | | @Actve Expire [25.02.2093] Simufation
Currency European Euro ¥ Creation date 27.02.2019 Pax 0
Rermarks PAX price 0,00
Start Time 09:00 Untl  [20:00) (] Tax ncluded Total package 0,00
Pax Min/Max 10 | untl  [500 | WEdiable Total exdude 0,00
DGroup package Total 0,00 EUR

G DE(EER)E L) @ @ JFEL [T Ebadd nes other padages|

Bl Service Service Group “Room Descrpton  Jrunction RoomgSENvee 10 ervice| Dept. | Description Edit Descrip. | Quantity Start time End time|=Percentagele Price =% Total ITot H

| ﬁ E{FUNC'I'IDN ROOM 1 Main ‘ ‘ ‘ ‘TDTAL ‘ 1 ‘HQ:UH ‘Zﬂ:ﬂ[l | 0,00) U,[I[I‘ [I,[Iﬂ‘ Ones Created all |IneS, make Su re

| & FBMENU 1 Main (CFBRK_0001 F&B  Coffee Break 1 [E]]uesT 108:00  20:00 441l 950 441 . .

: ¢u] RESOURCE 1 Main [AUDEXH MTN  Audiovisual Technican extra hour/ weeke [[]| TOTAL 1 09:00  20:00 2,328 5,00 2,32 th e total pr|Ce W| | | be € 100 . If the
5 SETUP 1 Main MTH TOTAL 10800  20:00 oo 000 000

|| [ FUNCTION ROOM 2 Secondary 1 TOTAL 1 02:00 2000 0,008 0,00 0,00 | H H € 100 h
] RESOURCE 2 Secondary 1 FRHATS MTH  Free hands telephone (spider) [ ToTaL 10800  20:00 2552 5500 2552 tOta p”ce IS 1 save t e
B SETUP 2 secondary 1 = MTH TOTAL 10800 20:00 ool o000 000 . . ‘ ,

| & FuncTion ROOM 3 Shared 1 ELAGUA Belagua TOTAL 10200 20:00 o00 000 0,00 bOO kl ng by usi ng th e save b utton

| & FBMENU 3 Shared 1 ELAGUA COCKT_0000 Cocktal 0 () suEsT 108:00  20:00 4640010000 4640 1

| | @] RESOURCE 3 Shared 1 ELAGUA lAUDEXN diovisual Technican extra hour/ night [[E]| TOTAL 10800  20:00 2320 500 232

| | 9@ sETwR 3 Shared 1 ELAGUA cockT TOTAL 10800  20:00 ool oo0 000 H

| | £ FUNCTION ROOM 4 Shared 2 ESTAURANT TOTAL 10800  20:00 oo o000 000

| & FBMENU 4 Shared 2 ESTAURANT [BUFFE_0001 F&B  Generic Buffet 1 [ cuesT 102:00  20:00 19,038 41,00 19,03
g5 SETUP iRl RESTAURANT MTHEAT MTH  THEATRE TOTAL 1 02:00  20:00 oo o000 000

I 100,000215,50 100,00 § 2

F-Room Description Descrip.| Secondary 1, 2 and 3 we use as extra When we inform F&B Services:
1200 LI rooms next to the main, used as

d . .
izz:d:ﬁl;_ = | meeting space and not as a space for * They must be activated
breaks, lunches etc. * You can modify the price in the DDR

+ Every F&B Service must have a share space.
Shared 1, 2 and 3 we use for areas (if there is exception, please open a Jira to BP)
such as restaurant for lunch, areas + Service type must be informed (If it is necessary
special for tempting breaks, etc. you can change in the event later)

Shared 2
7 Shared 3 SHA3

& 3 & !
MINOR anantara  AVANI e_é_,.;mi e@arxs TH  nicouecron  nhow TIVOLI
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Creation of Packages

‘ Event Package Management
S /5 B
ESMD.PRIVE NH Principe de Vergara =*** Start date [25.02.2019] I. Price 1 PAX | es |
Code | 12 HouRs 2| [12 HOURS ARRANGEMENT A \@ WActive Expire 25.02.2099 Srubton
Currency European Euro hd - £ 022019 Pax
[E manual adjust PAX price 0,00
Start Time 09:00/ Until 20:00{ [JTax included Total package 0,00
Pax Min/Max 10 unti s00 | [¥)Ediable o Do you want to update the Prices acording the Total exclude 0,00
[DGroup package new event package price Total 0,00 EUR
"85.00 " EUR
EEFEEF e EE T — & % o=

B} Servi_|Service Group |ID F.Room Descrip. Rooms Serviceld |Ser ricefE % Total = Total pri [Exciude| No move No sha_ Remarks

&7 FUNCTION ROOM 1 Man TOTAL 1 09:00 20:00 0,00 0,00 0,00 o0 O [m] ]
it FEBMENU 1 Man CFBRK_ F&B Coffee Br GUEST 1 09:00  20:00 4,41 9,50 4,41 9asof O [m] 0
|| 2] RESOURCE 1 Man AUDEXH MTN  Audiovisy TOTAL 1 09%:00  20:00 2,32 5,00 2,32 s O =] =]
| @8 sETuP 1 Man MTN TOTAL 1 09:00  20:00 0,00 0,00 0,00 o0 O 0 O
| 5] FUNCTION ROOM 2 secon,, TOTAL 1 09:00 20:00 0,00 0,00 0,00 ol O =] O
| | 3] RESOURCE 2 secon.. FRHATS MTN Free han TOTAL 1 0%:00  20:00 2552 5500|2552 s500] [ 0 O
| | 98 SETUP 2 Secon MTN TOTAL 1 09:00  20:00 0,00 0,00 0,00 o | O [m] =]
|| [E0 FUNCTION ROOM 3 Share . BELA Belagua TOTAL 1 09%:00  20:00 0,00 0,00 0,00 oo | O ] [m]
|| & FeBMENU 3 Share_ BELA. COCKT. F&B  Cocktal 0 GUEST 1 09:00  20:00 4640 100,000 4640 100,00 f ) D =]
|| da] RESOURCE 3 Share_ BELA_ AUDEXN MTN  Audiovisu TOTAL 1 09:00  20:00 2,32 5,00 2,32 s O [m] ]
|| 98 sETup 3 Share_ BELA  COCKT MTN COCKTAIL TOTAL 1 09:00  20:00 0,00 0,00 0,00 o0 O =] =]
| [} FUNCTION ROOM 4 Share_ REST. Restaura TOTAL 1 09%:00  20:00 0,00 0,00 0,00 o) O [m] ]
it FEBMENU 4 share,, REST,. BUFFE_ F&B  Generic GUEST 1 09%:00  20:00 19,03 4n00f 19,03 41,00 =] =]
| Q8 sETuP 4 share, REST. THEAT MTN THEATRE TOTAL 1 09:00  20:00 0,00 0,00 0,00 o0 O 0 O
B 100,00 « 215,50) 100,00 = 215,50

After save the package change the Gross
price of the created package to the correct
selling price in the top of the screen. A
message will pop-up, select ‘yes’ to confirm
the new pricing and a new package is
created.

As you can see, the ‘Total price’ is changed to
the correct selling price. The ‘% Total’ will stay

|2 9% Total £Total pri_
0,00
3,76
1,97
0,00
0,00
21,69
0,00
0,00
309,44
1,97
0,00
0,00
16,17
0,00
- 100,00 - 85,00

0,00
4,42
2,32
0,00
0,00
25,52
0,00
0,00
46,40
2,32
0,00
0,00
19,02
0,00

like we have informed during the creation of
the package. This means the correct split is
used for the package.
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Once the package is created,
there are the next icons:

& To view the modification history
of the package

»# To activate of inactivate the

package

= To see events with this package.
Access to display mode.

g7 To work with the second part of DDR
(add meeting rooms, menus...)

The manual is available in BP web

Attached File: H TMS4M_DDR. pdf

o
gl

b



https://nhorganization.nh-hotels.com/content/ddr-manual
https://nhorganization.nh-hotels.com/content/ddr-manual

Creation of Packages

Frvent Package Management
="

ESZZ . CIUZA MH Ciudad de Zaragoza **+

Remarks

Code 12-HOURS A |12-Hours Arrangement
Currency European Euro W
Skart Time 0900 Unkl 21:00 Tax included
Pax MinfMax 10 Linkil 500 Editable

Group package

| Active

DB & B . |0 . . E':gdlEllﬁnddlinesatherpackages I

E;'}.ﬁ.dd lines other packages

If preferable, the concept of an
already created package can be
used by selecting one of these
created packages (See the list for
examples)

MINOR AVANI e SAKs
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Event Package Management

& &

B Stay option

& HOURS &
BAYARRI
BGR-8 HRS
BGR_PAC
DDR. ALIC,
DDR_PA,_
DDR_PA,
MAQUINL,
MIGLIEL
MHL-4 LR
PACKDAZ
PACKL
PACKMA
PACKMIL,
PACK_BM_
PACK_FD
PAKCBEAZ
PAGUETE
SRPACKA

= || || (|| P ] | [

Description
EIGHT HOURS & ARRAMNGEMENT

test jb

BGR - 8 hrs

Business 1 day package
PAQILETE M1

Basic Meeting Package

ddr

TEST MAQUINISTA

PRLEEA MIGLEL ALMERIA
MHL-4 LIRS

Test_3 Packages Indra
PACK 1f1

PAQIUETE PRUEBA MART
PACKAGE FULL DAY-MILA
PACK BMW MILA DAY -DUPLICA
PACKAGE FULL Dar-MILA
PACK TEST BEA

PAQLETE PRUEBA BEA

SR PACKETE YALIDACION JE

Price

40,00
0,00
57,14
0,00
400,00
100,00
100,00
237,00
70,00
100,00
260,00
00,00
750,00
60,00
55,43
150,00
37,00
555,00
0.00

|| =]a .|E .| |La

CUrren_
ELIR.

ELIR.
EUR
ELIR
ELIR
EUR
ELIR
ELIR
EUR
ELIR
ELIR
EUR
ELIR
EUR
EUR
ELIR
EUR
ELIR
ELIR.

| X

&
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The box ‘Active’

is ticked now



Creation of Packages

It is an option to select already a line ‘setup’ as well to save yourself some time when linking the package to the event.

For every Function Room the line ‘setup’ can already be created:

Service Service Group ID F.Room Descrip, Fooms Service Service Depk, Description  Edit Descrip.  Quanki Stark bime  End kime
@ FUMCTION RiCOM 1 MAIN TOTAL 1 0900 17:00
.;;f;. F&E MENL 1 MAIN ITEM_ . Item 1 GUEST 1 0900 1700
-Zif} F&B MEMNL 1 MAIN ITEM_ Itemn 1 GLUEST 1 0900 17:00

L LAY FLICEE Elp =
@\ﬁ SETUR 1 MAIN TOTAL 1 0900 17:00
@ FUMCTION RiCiCt 2 SHARE TOTAL 1 10:00 16:30
-'f\ 2 oHORE BB 0 wjyint=1n % T 1__10:00 1030
QEJ SETUR Z SHARE TOTAL 1 10:00 16:30
.;;f;. F&E MENL Z SHARE, BoR_0 Company | GUEST 1 1z:00 15:00
.;;f;. F&E MENL Z SHARE, BGoR_0 Company | GUEST 1 16:00 16:30
ﬁ FUMCTION ROOM 3 SHARE, TOTAL 1 1z:00 1500
QEI SETLP 3 SHAFRE TOTAL 1 12:00 1300
MINOR mavmra AVANL b c@axs TH ncoucoon  mhow  TIVOLI
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Creation of Packages

When we inform F&B Services:

*  They must be activated.

*  You can modify the price in the DDR.

* Every F&B Service must have a share space. (if there are exceptions, please open a Jira Ticket asking BP)
» Service type must be informed (If it is necessary you can change in the event later)

Service Service Group ID F.Room  Descrip, Fll:u:urnsl Service Servicel Dept, Descripkion  Edit Descrip. Quanki Start ktime  End time
ﬁ FUMCTION RiCOM 1 MAIN TOTAL 1 0900 17:00
.;;fj;. F&E MENL 1 MAIN ITEM_ . Item 1 GUEST 1 0900 1700
.ﬁ; F&B MEMNL 1 MAIN ITEM_ Itemn 1 GLUEST 1 0900 17:00
@' RESCURCE 1 MAIN FLSCZEE Flip, scre, TOTAL 1 0900 17:00
QEI SETUR 1 MAIN TOTAL 1 0900 17:00
@ FUMCTION RiCiCt 2 SHARE TOTAL 1 10:00 16:30
-Zif} F&EB MENL I 2 SHARE. BaR_0 I Cormpany GLUEST 1 10:00 10:30
QEI SETUR Z  SHARE TOTAL 1 10:00 16:30
.;;fj;. F&E MENL | Z SHARE, BoR_0 Company | GUEST 1 1z:00 15:00
.;;fj;. F&E MENL Z SHARE, BGoR_0 Company | GUEST 1 16:00 16:30
ﬁ FUMCTION ROOM 3 SHARE, TOTAL 1 1z:00 1500
QEI SETLP 3 SHAFRE TOTAL 1 12:00 1300

HOTELS

. &
MINOR ANANTARA AVANI 4 eaxs TH couecron  mhow  TIVOLI



Creation of Packages

] v Y ol =
Fvent Package Management
b 7% 8
E572,C1UZA NH Ciudad de Zaragoza #+* Start date :'FTJ vice 1 P 100,00 | ER
Code TEST MAT | Test To Shaw In TMS 4 Meeting Training F|j| Active Expire 01.01. 2020 Simulation
Currency European Euro v Creation date 14.04.2016 Pax
Remarks P& price 0,00
Start Time 09:00 Unti 20:00 Tax included Total package 0,00
Pax MinfMan 1 Until 500 +/ Editable Total exclude 0,00
Group package Total 0,00 ELR
A EFRET R O
P—
@ Service Service Graup IDF.Room Desctip. Rooms Service, | Setwice Dept. Description Edit Descrip.  Quanti Starttime Endtime EPercenta EUnitprice I % Total W Total pricell Exclude Mamove Mo share Remarks
@ FUMNCTION ROOM 1 MAIN TOTAL 1 0900 20:00 3,00 3,00 3,00 3,00 D
fif} F&E MEMU 1 MAIN MIMER, MIMERAL |j GUEST 1 0900 20:00 6,00 6,00 6,00 6,00 D
@ RESOURCE 1 MAIN FLSCBE Flip, scre. | |j TOTAL 1 0900 20:00 2,00 2,00 2,00 2,00 D
@ RESOURCE 1 MAIN LAPTOP Laptap |j TOTAL 1 0900 20:00 1,00 1,00 1,00 1,00 @
@ FUMNCTION ROOM 2 SECON, TOTAL 1 0900 20:00 0,00 0,00 0,00 0,00 D
.-:f;. F&E MEMNU 2 SECON, TESTD, (COFFEE - |j GUEST 1 0900 20:00 14,00 14,00 14,00 14,00 D
f;. F&E MENU 2 SECON, TESTD, TEMPTIN, |j GUEST 1 0900 20:00 5,00 5,00 5,00 5,00 D
f;. F&E MEMNU 2 SECON, CFERE, Coffee Br, |j GUEST 1 130 11:00 9,00 9,00 9,00 9,00 D
@ FUMCTION ROOM 3 SHARE . REST Restaura, TOTAL 1 12130 13130 0,00 0,00 0,00 0,00 D
fif} F&E MEMNU 3 SHARE  REST . TEMPT, . TEMPTIN, |j GUEST 1 12130 1330 35,00 35,00 35,00 35,00 D
@' RESOURCE 3 SHARE . REST . DJHR4 L |j TOTAL 1 12130 13130 25,00 25,00 25,00 ﬂ D
=« 100,00 « 100,00 « 100,00 100,00
.
Ones created all lines, make sure the total price will be € 100 /
MINOR AVANI ;) NH ,ﬁ‘%\, T
elewnna micoection  mhow  TIVOLI
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Creation of Packages

Event Package Management
b 7 % &
ESZZ.CIUZA NH Ciudad de Zaragoza *+* Start date 01.04,2016  Price 1 PAY I B5 EUR
Code TEST MAT | Test To Show In TMS 4 Meeting Training Fﬂ fickive Expire 01,00, 2020 Simulation
Currency European Euro v Creation date 14.04.2016 Pax
Remarks PAY price 0,00
Start Time 09:00 Urdl 20000 | Taxinchuded Total package 0,00
Pa MinfMa 1 Until 500 Editable Total exclude 0,00

Group package

9 Do you want to update the Prices acording the

& &(F@[HBIF.] @ | =86

new event package price

@ Service Service Group IDF.Room Descrip. Rooms Service  Service Dept, Description Edit Descrip.  Quanti Starttime Endtime I Per

&) FUNCTION ROCH I MAIN ToTAL L0300 2000 '85.00 " EUR
i FRBMENL I MAIN MINER, MIMERAL  [E] GLEST { 0900 2000
(] RESOURCE 1 MAIN FLSCBE Fip, scre, [5] TOTAL 1 0200 20000 V& i X Concel

E % Total E Total price
3,00 2,539 Now change the Gross price of the created package to the correct selling price in the top of the screen.
Zgg T;g A message will pop-up, select ‘yes’ to confirm the new pricing and a new package is created
1,00 0,85
0,00 0,00
14,00 11,30
5,00 4,25 As you can see, the ‘Total price’ is changed to the correct selling price. The ‘% Total’ will stay like we
3,00 7,65 have informed during the creation of the package. This means the correct split is used for the package.
0,00 0,00
35,00 29,75
25,00 21,25

= 100,00 . 8500

HOTELS
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Creation of Packages

L= Percentage J£ Unit price

5,00 5,00

3,00 3,00

3,00 3,00

0,00 0,00

Sometimes the split of the created packages 22,00 22,00
changes when adding the final sales price: P’ L
6,00 6,00

16,00 19,00

0,00 0,00

42,00 42,00

0,00 0,00

. 100,00 §« 100,00

New price € 45,- New price € 53,50
ORIGIMNAL SPUT MO ROUNDING MEEDED ROUMDING MEEDED
% Frice % Price ¥ Price
5,00% 5 5% 2,25 5% 2,675 If the system needs to create a rounding for
3,00% 3 3%, 1,35 3% 1,605 the new package price, prices with 3 decimals
3,00% 3 3% 1,35 59, 1,605 are used. This is not possible in the system so
0,00% 0 0% 0 0% 0 TMS will recalculate the new split in prices as
22,00% 27 v 3.3 230 11,77 well as in the percentages. TMS will slightly
0.00% 0 o 0 0% 0 change the split in percentage instead of the
6. 00% c o 17 o 321 split in price in order to keep the correct sales
19,00% 19 19% 8,55 19% 10,165 price.
0,00% 0 0% 0 0% 0
42,00% 42 42% 18,9 42% 22,47
0,00% 0 0% 0 0% 0
100,00% 100 100% 45 100% 53,5

HOTELS
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Creation of Packages

Event Package Management
b /% & |
. T =T

E522.CIUZA NH Ciudad de Zaragaza *+* Start date LOl. 04, 2016|_F|_1 fice 1 PAY 85,00 EUR

Code TEST MAT Test Ta Show In TM3 4 Meeting Training Fﬂ fictive Expire 01.01.2020 Simulation

Currency European Euro v Creation date 14,04.2016 Pax

Remarks PAY price 0,00
Start Time 09:00 Unkl 200000 Taxinchded Total package 0,00
P MinMax 1 Ut 500 | Edtable Total excuds 0,00
Group package Tatal 0,00 EUR

To view the modification history of the package

To activate of inactivate the package

Identifies all the events that include the package

To modify the grid of the package

i B IRIE S

A g &
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MINOR | Link packages to an event
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Link packages an event

In order to link the package, search the event and click on the package tab. Then, click the icon to insert row and select the id
package required.

SAP Easy Access Menu for Hotel Employees ESMD.PRIVE @ ESMD.PRIVE. Events data

BB DI A1 < 2 bl 8a 241 B DReencedetsl “mEventrevenve | SDRnctonDay &)

~ [= SAP Menu =
: S —
» [ Click&Hire. ~ ESND.PRIVE NH Prncpe de V Resenat.: 31076436 =@ Qent: 1025120818 BCO CONGRESS SL Amognts  Cuer. European Euro »
(sl
~ [= TMsforHotals = N SO e S s .
CApEame M EVODXIOASI Vesen 1 @Actie  Room reservatons offdates rnge Descoton  BARCELO-CONG EADVMAD9-130CTIS 7
» [ CRM FRONT-OFFICE .O Pendng Budget [Roo vl W
: g fésvémms WO Pending Contract Status [Tentatwe v Deadine 21.06.2017
» B3 Individuals MO Pendng BEO FolowUp | *Otwnd. Folowupd [ ]
~ [= Groups [ Events
+ [ Booking File
+ 3 Quotation tool | Event’s status - _ Managers = = | Remarks ]
» [ Groups /Famiies [Tlost Dheck » Sales Q [ Man v
» [ Convention groups [ IRejected Ditheck oot v Rep J—
bl =TS = ; = e |
2 Create Event [ ICanceted Motel rocens { =1
& Hody Events Um.biLday 7 Dey  20.10.2019
T Bty Bven
- ) Asistentes B = T s =
’EF&BME"US _ Function rooms | *Hotel Reser | *Clents + Addtional Info | *Statstks | Commssions
3 DDRs

v [ price Calendar

v [ QT Customizing Lm_L__

Ca0es ApDhed

: gmﬂ:‘:“ﬂf’gmm‘ T .nmaum mmmmm Start tma End time| OriginalPrce Prce per Pax 3% Dscount Dcount amount Prce per Pax Fialprice Status code Lost Refacted Cancelled
ion ems
» [ FRONT-OFFICE
» TS @
=
[ Stay option (1) 3 Entries found
[ =1 [T S — | Reswctons
Vo room ] mgl> v
Start time 00:00 End time [00:00 Remarks =
Pax Quantty a [editable Price by PAX. 0,00 @@@
Currency O Tax ncuded Discount by PAX [ 0,00 2 Stay Opt. |Description Date Expires D. Price |Char
Status 'I OGroup package 12 HOURS A 12 HOURS ARRANGEMENT A 25.02.2019 25.02.2099 205,04
NHPPEIC NHPPEIC 29.06.2016 31.12.2099 67,87 NHPPEIC
NHPPEM] NH PPE M1 29.06.2016 31.12.2099 58,82 NHPPEMJ
Saturday @]/ ]=)
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Link packages an event

Function rooms

*Hatel Reser *Clients

Additional Info *Skatistics Commissions

Deposits Actions

aENE

Discaunt E Packages applied

Fouting and Charges Fixed charges

Discounk

@ ID Package or Id Description Main room Pax Charge date Skart time Endbme  Original Price  Price per Pax % Discount  Discount amount  Price per Pax Final price  Status code  Lost Rejected  Cancelled

In the event at the tab ‘Packages’, select the

Eﬂ sign to add a created package.

0,00

0,00
0,00 %

/0

I 3
5 o ,
Id |_|:|F Application date Prices
Main room Repetitions 0 Original price P&
Skark kime 00:00 Endtime Remarks
Pa Quantity 0 Editablz Price by AN
Currency 3. included Discount by PAY
Status v _
1 Entry Found
Restrickions
v ) = .
Stay Opt. Description Date Expires D. Price Char
: S HOURS 4 : EIGHT HOURS A4 ARREAMGEMEMT 01.01.2014 01.01.2020 40,00 “WHERE REMARES?
Select the correct package you want to add and press ‘Enter’.
&
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Link packages an event

ESMD.PRIVE. Events data

k=l 82 | [ &€ & | E Revenue detal TgEvent revenue

=) Function Diary 2]

ESMD.PRIVE MH Principe de V Reservat.: 31076436 ©=E Client: 1025120818 BCO COMGRESS SL Amounts  Curr. European Euro -
=
d EV00338451 Version 1 [¥|Active  Room reservations off dates range Description  BARCELO-CONG EADV-MAD-9-130CT19 ” | Fa
Stat  [09.10.2018 w WO Pending Budget Event type  |ROOMD Rooms Only v EvoL| B
End ’m‘lﬁ‘ W0 Pending Contract Status W‘ Deadline m‘
Voucher WO Pending BEQ Follow Up | Tax incl. Follow up d
Event's status I ers
[JLost Ocheckin Sales [ ‘ E][E;" Main -
[ IRejected [cCheck out Venue Rep
[ cancelled Hotel rooms
Lim.bil. day [7 pey  20.10.2010
*Function rooms ¢ *Hotel Reser | *Clients | Additional Info | *Statistics | Commissions | Deposits | Actions i Routing and Charges | Fixed charges | Discount |
[@' Discount ] E. Packages applied ]
B I ‘Package_ _|]d| Descrpbom| Main room ‘P |Charge datelsiart time |End IJ"ne| Original PricelPrice per Paxl% Discount‘Discount amount|Price per Pax‘ Final pnc‘Stal:us codel Lost| RejectedlCanceled
) 11 12 HOUR_ PEDRALB_ 1 09.10.201% 09:00:00 20:00:00 105,28 105,28 0,00 0,00 105,28 105,28 ol o 0O

Ones all the concepts are filled (Room, Service and Department) you have the option to modify all
white fields (like description, quantity and start/end time).

The package is now added to the event.

All modifications related to the items of the package(s) need to be made from this tab.
Select the line of the package you want to modify and press the icon. | f
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Link packages an event

ESMD.PRIVE. Events data

k=l o | [¥ ¢ | B | BRevenuedetal “gEventrevenue | = Function Dary [

When applying discount, select the package involved and this
screen will appear.

ESMD.PRIVE NH Principe de V. Reservat: 31076436 =8 Clent:

=
d EV00338451 Version 1 [JlActve  Room reservations off d | Discount 2| Discount 3|
stat  [09.10.2019[09:00 WO Pending Budget
End 13.10.20189//20 MO Pending Contract o H ” H h d . / d h . . ” b d f d Y h
T — Y ) i [ e Fill in the discount % and the price wi € modiriea. You nave
- (=) Discount: % |
Event's status | Managers (© Discount Amount 0,00 th ptl n t gIV p t 3 dl nt
Oltost Ocheckin Sales [ ] e i gy B L 105.28 | e 0 0 o e u o S CO u S "
Orejected Dcheck out Venue Rep
DOlcancelled Hotel rooms | EEIECE L 1cs.20 |
Lim.bil.day [7 loay of| ©)Dscounte 200
- ) Discount Amount 0,00
.,
*Function rooms_| *Hotel Reser | *Cients | Additonalinfo_ | =dj | | \ew Tot fial price S——h
[© vscount |JE raciages appied
B |1 |Package . 1d| room P...|Charge date|Start time |End tif
? 1 1 12 HOUR _ PEDRALB_ 1 09.10.2019 09:00:00 20:00:
Precio por Pax 105,28 105,28
Descuento % Amount 0,00 0,00
Discount reason ~ |
%)

When commission to the package needs to be applied, a special line with the DDR concept needs to be create in
the tab ‘commissions’

Function rooms l/‘HoteJ Reser l/“c’lents l/Addﬂ:ionallnfo l/“SIatis‘tics E Deposits l/Actions l/Panges l/Rout'ng and Charges l/FJxed charg

scription Percentage | Exceptions
| DDRM1| _'[jl () Dedc (*)Commission () Exempt Concept |{§ent % |CRS Y% |

[= Concept identifier (1) 112 Entries found

" Rasmcons > cony

v % on sale amount

Bl A e el =R
1otk ESMD.PRIVE Client % 10,00 a
CRS % 0,00 =

iConcept ID" Description Nature
r DR Event Package 1 - DR 21% 60 AL ar
Event Package 2 - DDR 10% 60
Event Package 3 - DDR 4% 60 @
Event Package 4 - DDR 0% 60
Event Package M 1 - DDR 21% 60
Event Package M 2 - DDR 10% 60
Event Package M 3 - DDR 4% 60
Event Package M 4 - DDR 0% 60

y . &
MINOR ANM\?{'ARA AVANI  fisann  cBAKS NH  nicouecrion nhq,w ”\O”
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Link packages an event

*Function rooms *Hotel Reser *(lignts Additional Info *Statistics Commissions Deposits Actions Packages Routing and Charges Fixed charges Discount
Ord.Pac gt Section M sh,.. Function Fooms M., Stark date Start ... Enddate Endbi.. G3T  Cost price Sale price Tatal cost Tatal sale F... Tas Res
]
- Somport w 13.04.2016 09:00153.04,20016 20:00 14 0,00 250,00 0,00 250,00 & 5
L L
Management Price Calculation by: F. Rooms amaounks F. Rooms extras amounts #Actions
0D ERIE BB 608  @erieday Cost Amount 0,00 ELR Cost Amount 0,00 ELR AR i I

When rooms are already informed in the tab ‘function rooms’ you can add a package to the specific room by
selecting the line of the room.

Press the package button , select the correct package you want to add and press ‘Enter’.

T 3
1 - i
1d l:l_}j | Application date Prices

Main raam Repetitions o Origingl price PAR 0,00
Stark time 00:00 Endtime ; Rematks
Pax Quantity 0 Editable Price by PaY 0,00
Currency i Discaunt by PAX 0,00 %
Status v
1 Entry Found
o /o
« | = .
Stay Opt. Description Date Expires D. Price Char

: g HOURS & : EIGHT HOURS A ARRANGEMEMT 01.01.2014 01.01.2020 40,00 ‘WHERE REMAREKSY

HOTELS Hotel & Rescrts

&
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Link packages an event

SIEN=0E

|F|':| Application date

Repetitions

14.10.2014
1

i [BTHOURS A [F1GHT HOURS A ARRANGEMENT
fain room

Skart time 09:00  Endtime 17:00 Remarks
Pazx Quantity 1 Editable

Currency EUR  Euro Tax included
Status v Group package

T || B.) | e LB e |G

Frice
2,00
1,20
1,20
0,00
0,00
14,20
z10
2,10
0,00
17,20
40,00

EPercenta . E

5,00
3,00
3,00
0,00
0,00

35,50 1
5,25
5,25
0,00

43,00 1

100,00 4

Prices
Original price Pax 40,00
Price by Pax 40,00
Diszaunt by PAY 0,00
Tuesday 14.10,2014 1 /1
Frice £ % Total E Totalprice EPercenta £ Price
2,00 5,00 2,00 5,00 2,00
1,20 3,00 1,20 3,00 1,20
1,20 3,00 1,20 3,00 1,20
0,00 0,00 0,00 0,00 0,00
0,00 0,00 0,00 0,00 0,00
4,20 35,50 14,20 /S0 14,20
2,10 5,25 2,10 5,25 2,10
2,10 5,25 2,10 5,25 2,10
0,00 0,00 0,00 0,00 0,00
7,20 43,00 17,20 43,00 17,20
000 100,00 40,00 100,00 40,00

@ Service Service Group IDF.Room Function Room use Rooms  Service | Service Dept, Descrip,  Edit Calculation Unit Quanti Stark time Endkime E Percents  E
@ FUMCTION ROOM 1 MAIN TOTAL 1 0900 17:00 5,00
'iif} F&B MEMNL 1 MAIN TESTD, MIMER, GUEST 1 0900 17:00 3,00
@' RESOURCE 1 MAIN FLSCRE Flip, st [ | TOTAL 1 0900 17:00 3,00
@ FUMCTION ROOM 2 SHARED 1 ' ' TOTAL 1 0900 17:00 0,00
'iif} F&E MEML 2 SHARED 1 TESTD. WELC GUEST 1 09:00 0915 0,00
oty FAB Mot — = TECT R coo S seer = = 35,50
i I 14 TEST MAT m 2y In TMS 4 Meeting Training
@ F&B - 52
';: Fag flain Foom HALL Hall ] =
= arL e nid Lime So0 Remarks !

@ FUNC Pax Quantity 1 Editable 0,00
-Zi:)- F&B Currency EUR Euro Tax included 43,00
Status hd Group package 100,00
H BB &= ]
@ Service Service Group 1D F.Room @ Function Room use  Rooms Setvice 10 Setvice Dept. Description ”
5] FUNCTION ROOM 1 mam HALL box
'Zi*} F&B MEMU 1 B MAIN HALL MINERAAL WATER MINERAL 'WATER
(@ RESOQURCE 1§ MAIN HALL FLSCEE Flip, screen,beamer
RESOURCE 1 B MAIN HALL LAPTOP Laptop
FUNCTION ROOM z
F&B MEMU 2 SECOMDARY 1 TEST DENNIS COFFEE - TEA FULL DY
F&E MEMU 2 SECOMNDARY 1 TEST DEMMISS TEMPTING EREAK AFTERMOCHN
F&E MEMU 2 | SECONDARY 1 CFERE_0003 Coffee Break 3
MINOR AVANI 4 oarxs TH  nicoecron ‘nhO‘I:U TIVOLI
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You can inform the main room, in “main room
information travels to




Link packages an event

@ Service Service Group I F.Room
@ FUMCTICN ROOM 1
.;;f;. F&E MEML 1
| RESOURCE 1
@ FUMCTICH ROCM g
-Zif} F&E MEML 2
-Zif} F&E MEML 2
-Zif} F&E MEML g
-Zif} F&E MEML 2
@ FUMCTICN ROOM 3
.;;f;. F&E MEML 3

R BB 2(F||6|[HF . | .|| .|

Function Room use Rooms Service ID

MAIN [ ﬂ'j

MAIN TEST DENMISE
MAIN FLSCBE
SHARED 1

SHARED 1 TEST DENMIS3
SHARED 1 TEST DENNIS
SHARED 1 TEST DENNIS4
SHARED 1 TEST DENMISS
SHARED,

SHAR TEST DENMISS

Service IDept. Description

TEMPTIMNG LUMCH

Edit Calculation Unit Cuantity

TOTAL 1 000
[5] | GuUEST 1 09:00

[E] ToTaL 1 | 02:00
 TOTAL 1 09:00

[5] | GuUEsT 1 09:00

[F] | GUEST 1 0%:00

[5] | GUEST 1 10:00

TERMOON | [F] | GLEST 1 15:00
TOTAL 1 1200

[5] | GuUEST 1 1200

Start time End time

17:00
17:00
17:00
17:00
0915
17:00
11:00
1e:00
15:00
15:00

Service Type will be shown on

the next slide

Funckion Foom i Entries Found

v || = .

Hotel Function Ro_ Description Lan_ Sale pr
\ESZZ.CIUZA | CANFRA Canfranc EN 200,00
ESZZ.CIUZA HALL Hall EM 250,00
ESZZ.CIUZA FIRINE Pitineos EM 350,00
ESZZ.CIUZA RESTAU Restaurante EM 150,00
ESZZ.CIUZA SOMPIR Somport - Pirineos  EN 400,00
ESZZ.CIUZA SOMPOR Somport EM 250,00

Select for every Function Room
the correct room and press ‘Enter
MINOR AVANI  fsiwe coaxs  TH

HOTELS

ANANTARA

Hotels & Rescrts

HOTELS.

NH COLLECTION
HOTELS

nhow  TIVOLI
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De_ “

Description

ADM

: Finance & Administration

AGE
C&A
DIR
Fi&B
HKP
HLUIM
MTH
CRG
FER
FREP
REC
RES
RSC
RSG
SAL

Agents

Conference & Banqueting
Direction

Food & Beberage
Housekeeping

Hunkers

Mantenance

Organizers

Public Relations
Prepayments

Reception

Reservations & Bookings
CRC RESPCNSIBLE

G50 RESPOMNSIBLE
Sales

Select the correct department
responsible for the Service

|
&




Link packages an event

T BE RN e 5= D

@ Service Service Group ID F.Room  Function Room use Rooms Setvice ID Service ept, Description Edit Calculation Unit Quankity  Start time End time
ﬁ FUMCTION ROOM 1 MAIM [ @'J TOTAL 1 0900 1700
'iii} F&E MEMU 1 MaIM TEST DEMMNISE MIMERAL WATER GLEST 1 0900 1700
@' RESOURCE 1 MAIM FLZCEBE Flip, screen,beamer TOTAL 1 0900 1700

_ﬁ FUMCTION ROOM 2 SHARED 1 TOTAL 1 0900 1700
Service type | Description I Productionconcet WELCOME SWEET SNACK GLEST 1 0%:00 09:15
BSAKFS BUSMESS BREAKFAST CFER COFFEE - TEA FULL DAY GUEST 1 0900  17:00
BESCOCT BUSHESS COCKTAIL WERF IMENBYMEMH TEMPTING BREAK, MORMING GLIEST 1 100 11:00
BSDIkM BUSMESS DINMER MENF MEMBIMEMH TEMPTIMG BREAK AFTERMCON GUEST 1 15:00 16:00
BSLNCH BUSHESS LUMNCH WERF WE MBS EMH TOTAL 1 12:00 15:00
E'UEEUF pU=MES= BUFFET ki WENB Mz H TEMPTIMNG LUMEH GLEST i 12:00 15:00

— CATERI CATERPG CTGFICTZRCTEH
COFBRE COFFEE BREAK CFBFR
GALBLIF G4l & BUFFET BOTFEGTRECEH
L AN Gl O T A4 BEATFBATEBGEH
GALDM el s DERER BoTFBaTREBECGEH
GALLCH GALA LUNCH BOTFBATESREH
LEIBHF LEISURE GROUP BREAKFAST BKFS By selecting the Service type, you inform the
S, HEIBLEE L e . system on which revenue concept the
R s R R production will be booked.
:r-:.a-f} - ENACHK CHTEICHTRICKEH _It _must be already informed. We only change if
SPREKF SPORT GROUP BREAKFAST  BKFS Itis necessary.
SPRDIN SPORT GROUP DINMER CiF o DIeH
SPRLCH SPORT GROUP LUMCH LRCF A MC B BEH
SPRSMK SPORT GROUP SNACK PICH
WEDEILF MEDDIMG  BIFFET WEDF AWEDBENWYEBRH
WEDCO WEDDING COCKTAL WEDF WEDBAMEBH
WEDDIM MEDCHMG  DIMRER WEDF WEDBEAYEBH
WELLCH WWEDDING  LLUMCH WEDF WEDBMYEBRH

HOTELS

& .
. @ _
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Link packages an event

& IR IBENEERERETR
@ Seryi FVice Graup
@ FUMCTIOMN RO

-

L

0 2 ®

Fe&E MEMU
RESOURCE
FUMCTION ROOM
F&E MEMU
F&E MEMU
F&E MEMU
F&E MEMU

- e |

-3

L

FUMCTION ROOM
Fe&E MEMU

ID F.Roorm

1
1
1
2
2
2
2
2
3
3

Funckion Room use  Roors

MAIMN CAMFRA
MAIN CAMFRA
MAIMN CAMNFRA
SHARED 1 HALL
SHARED 1 HALL
SHARED 1 HALL
SHARED 1 HALL
SHARED 1 HALL
SHARED 1 RESTAL
SHARED 1 RESTAL

Service ID

TEST DEMMISG
FLSZBE

TEST DEMMIS3
TEST DEMMIS

TEST DEMMNIS4
TEST DEMMISS

TEST DEMMISE

Service

B5LNCH

B5LNECH
BSLNCH
BSLNCH
B5LNCH

B5LNCH

Dept,

Fe&E
86

Fe6
F&&
F&E
Fe6

IFF&B a—:

Descripkion
Canfranc

MINERAL WATER
Flip, screen,beamer
Hall

WELCOME SWEET SMACK
COFFEE - TEA FULL DAY
TEMPTIMNG BREAK MORNIMNG
TEMPTING BREAK AFTERNCOCN

Restauranke
TEMPTING LIUNCH

m
=
=

i s QO

Calculation Unit Quankiky

TOTAL
GUEST

| TOTAL

TOTAL
GUEST
GUEST
GUEST
GUEST
TOTAL
GUEST

1

1
1
1
1
1
1
1
1
1

Skart kirme  End kime

09:00 1700
09:00 1700
09:00 17:00
09:00 17:00
09:00 09:15
09:00 1700
10:00 11:00
15:00 1a:00
12:00 15:00
12:00 15:00

F

MINOR

HOTELS

ANANTARA

AVANI

Hotels & Rescrts

=

elewrana BPAKS

Use this button to add the (mandatory) setup
for each function room.

NH

NH COLLECTION
HoTELS HOTELS

Ones filled in the Room, Service and Department you have the option to modify all white fields (like description,
guantity and start/end time).

KRB E| &|=6) ¥ .| .E L

ID F.R.acm

@ Service Service Group

Function Room use Rooms

4

57  FUMCTION ROOM 1 MAIN CAMFRA
i F&B MENU 1 MAIN CAMFRA
] RESOURCE 1 MAIN CAMFRA |
5]  FUMNCTION ROGM 2 SHARED L HALL
oty F&B MEMU z pE. {13 5 Entri
* F&B MEMU z |9 m—
gty FaEMENU z |4
gty FaEMENU z |4
£  FUMCTION ROOM 3 4+ () (% =
st F&E MEMU 3 9 Fizred  Short Descript.
01 | FUNCTION ROOM
¢ > 0z F&B MENU
03 RESOURCE
r 05 SETUP
¥ e Thors
nhow  TIVOLI




Link packages an event

R B E 2T M

F .l |ad LB LB [E]

@ Service Service Group IDF.Room  Function Room use  Rooms Service ID Service Dept,  Description Edit Calculakion Unit Quankity  Skart Bme End time
@' RESCURCE 1 MAIN CAMFRA FLSCEE &R Flip, screen, beamear |j TOTAL 1 0900 17:00
@ FUMCTION RiQiom 2 SHARED 1 HAaLL Hall TOTAL 1 0900 17:00
-Zi!} F&E MEMNL 2 SHARED 1 HALL TEST DEMMIS3 BSLMCH FB WELCOME SWEET SMACK |j GLEST 1 0900 0nis
-Zi:} F&E MENL 2 SHARED 1 HALL TEST DEMNNIS BSLMCH Fib (ZOFFEE - TEA FULL DAY |j GLEST 1 0900 1700
-Zi’} F&E MEMNU 2 SHARED 1 HALL TEST DEMMIS4 BSLMCH Fib TEMPTING BREAK MORNING |j GLEST 1 10:00 11:00
-Zif} F&E MEMNU 2 SHARED 1 HALL TEST DEMMISS BSLMCH F&b TEMPTING BREAK AFTERMOON |j GEST 1 1500 16:00
@ FUMCTION RiQioM 3 SHARED 1 RESTAL Restaurante TOTAL 1 1200 15:00
& EoE MER | G SHARED BESTal TEST LELILTSE Bo) i~ H Cop IELDTING LML [=] |7 FST 1 1720 10,0
Q@I SETUP 1 MAIN CAMFRA BOARD &R BOARDROOM TOTAL 1 0900 17:00
EEI SETUP TOTAL 1 0900 17:00

o o) = .
Hotel Function Ro__ Setup Description Salepr_ Lan__
:ESZZ.CIUZF\ :CANFRA EANQU EAMQUET 0,00 EM
ESZZ.CIUZA CAMFRA BDARD BOARDROOM 0,00 EM
ESZZ.CIUZA CAMFRA CABAR CABARET 0,00 EM
ESZZ.CILZA CAMFRA CHAIR CHAIRS 0,00 EN
ESZZ.CILZA CAMFRA CLASSE  CLASSROOM 0,00 EM
ESZZ.CIUZA CAMFRA COCKT  COCKTAL 0,00 EM
ESZZ.CIUZA CAMFRA COFEK COFFEE BREAK 0,00 EM
ESZZ.CIUZA  CAMFRA EXIHE EXIHIEITION 0,00 EM
ESZZ.CIUZA CAMFRA TEST MEW SETUP TEST MASS 0,00 EM
. . ESZZ.CILZA CAMFRA THEAT THEATRE 0,00 EN
Ones filled in the ID of the Room, select the ARG, G s (TR ngn
setup and the department ESZZ.CILZA CAMFRA WCHTE  WITHOUT CHAIRS AND TAELES 0,00 EM
ESZZ.CIUZA PIRINE BANQU  BAMQUET 0,00 EM
ESZZ.CIUZA  PIRIME EDARD EOARDROOM 0,00 EM
ESZZ.CIUZA  PIRIME CAEAR CABARET 0,00 EM
ESZZ.CIUZA PIRINE CHAIR CHAIRS 0,00 EM
ESZZ.CILUZA PIRINE CLASSR  CLASSROOM 0,00 EN
ESZZ.CILUZA PIRINE COCKT  COCKTAIL 0,00 EM
ESZZ.CIUZA PIRINE COFEK COFFEE BREAK 0,00 EM
ESZZ.CIUZA PIRINE DINDA DINMER DANCE 0,00 EM
ESZZ.CIUZA  PIRIME EXIHE EXIHIEITION 0,00 EM
ESZZ.CIUZA PIRINE THEAT THEATRE 0,00 EM
ESZZ.CILUZA PIRINE LSHAP 1-5HAPE 0,00 EN
ESZZ.CILUZA PIRINE WCHTE  WITHOUT CHAIRS AND TAELES 0,00 EN
ESzZ.CILUZA RESTAL BANGU  BAMQUET 0,00 EM
M I N O R ‘\N‘\\'TAII A AVAN' Lt"u.‘Lntm DAKS NH TH CC:ELIE__C"UN nhow TIVOLI
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Link packages an event

CIEY BN RO R e

B, Service Service Group IDF.Room  Function Roomuse: Rooms Service ID Service  Dept,  Description Edit Calculation Unit Quantity Start time Endtime EPercentage I Price EPercentage I Price E 9% Total E Tot:

fu] RESOURCE 1 MAaI CAMFRA  FLSCEE (BB Flip, screen,beamer 'D'TOTF\L 1 0900 1700 300 120 3000 1,20 3,00

@ FUMCTION ROGM 2 SHARED | HALL Hall TOTAL 1 0300 1700 0,00 o000 000 0,00 0,00

-Zif} F& MEN 2 SHARED 1 HALL TESTDEMWIS3  BSLMCH  F&B  WELCOME SWEET SHACK D @UEST 1 0900 0915 0,00 o000 oo0 000 0,00

-Zif} F&E MENU 2 SHARED 1 HALL TESTDEMMIS — BSLMCH  F&B COFFEE - TEA FULL DAY D GUEST 1 0900 1700 &S50 14,20 IS0 1420 0 3550

.;;f;. F&E MEN 2 SHARED L HALL TESTDEMMIS4  BSLNCH  F&B  TEMPTING BREAK MORNING D @EST 1 1000 100 525 210 52 20 5,29

-Zif} F&E MENU 2 SHARED 1 HALL TESTDEMMISS  BSLMCH  F&B TEMPTING BREAK AFTERKOON D GUEST 1 1500 1600 525 | 210 525 210 5,25

@ FUMCTION ROGM 3 SHARED | RESTAL Restaurante TOTAL 1 1200 1500 0,00 o000 000 0,00 0,00

-Zif} F& MEN 3 SHARED 1 RESTAU  TESTOEWMISS  BSLMCH  F&B  TEMPTINGLUNCH D @UEST 1 1200 1500 43,00 17,20 43,00 17,20 43,00

é@ SETUR 1 MAaI CANFRA  BOARD CRB  BOARDROOM TOTAL 1 0900 1700 0,00 o000 oo0 000 0,00

@\@ SETUR 2 SHARED HALL CABAR. kB CABARET TOTAL 1 0900 t700 000 000 000 000 0,00

é@ SETUR 3 SHARED 1 RESTAL  BANQU [C&B a] BANOLET TOTAL 1 1200 1500 0,00 o000 oo0 000 0,00
{ ) { )

When done with all the modifications of the package and the selection of the Setup for all the chde 0,00
) rooms, press the ‘Save’ button = 0y
‘ Cancel | S Function Diary

Room occupied by other Events

Events overlapping:

EVENT VER DESCRIPTION ROOM START D. START END D END T. sales ag.  STATUS
TEST DUPLI 001 TEST DUPLICAR EVENTO CANFRA 20/00/2015  09:00 29/08/2015 20:00 offer

If saving the package, the system will give you warnings if Events are overlapping

HOTELS e FoTELS

’ &
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Link packages an event

| *Functionrooms | HotelResery | *Clients | AddtionalInfo | *Statistics | Commissions | Deposits FYrEl Packages Routing and Charges | Fixed charges | Discount

| E:. H E} || i || 5’ ” I | ‘@ Discaunk | ||§ Packages applied |
@ ID Package or Id Description Mainroom Pax Charge date Start time Endtime  Original P Price per % Discou_ Discount amount Price per  Final pric  Skatus code Lost Rejected Cancelled
i | T TestDDR EILBAC 1 18.04.2016 09:00:00 17:00: 100,00 100,00 0,00 0,00 100,00 100,00

The package is now added to the event.

All modifications related to the items of the package(s) need to be made from this tab. Select the line of the
package you want to modify and press the f

Event Package - Discounk

When applying discount:

Discount 1 Discount 2 Discount 3 1. Se|ect the package inv0|ved
Original price by Pax 100,00 E 2 CIICk on |||E_,;!_| Discount ||
# Discounkt % m
Discount Amount 0,00 . )
o price by Pax 100,00 3. And this screen will appear.
Total final price 100,00
Di b 0,00 A . . . .
o —— 000 Fill in the discount % and the price will be modified. You
Hew Total Final price 100,00 have the option to give up to 3 discounts.
Example:
Precio por Pax 1006020 1005020 1- 10% of €10,- package price: €9,-
D ko % Ay t , , .
FeEE AT 2- 10% of €9,- package price: €8,10
3- 10% of €8,10 package price: €7,29
%

HOTELS | omsssomisss wosteean | wasa @Fowemeiss woms oo oees e TRERRSE

AiA o ﬁl‘%
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Link packages an event

Commission and packages

When commission to the package needs to be applied, a special line with the DDR concept needs to be create in
the tab ‘commissions’

*Function raoms Hotel Resery *lients Additional Info *Stakiskics *Commissions Deposits Actions *Packages
ancepk Description E Percentage
DDRL Package 1 - DOR 21%: Disc ® Commission Exempt
\ DOR1 Package 1 - DDR 21%: B0
DORZ Package 2 - DDR 6% Bl = Copy
on sale amounk
DDR4 Package 4 - DDR 0% B0
. Client =& 10,00
DDRM1 Package M 1 - DDR 21%: B0 RS %, a,00
DDRM:2 Package M 2 - DDF, 6% B0
DDRM4 Package M 4 - DDR, 0% B0
£ > T
BB BE &IF D =

&
MINOR ANANTARA AVANI  fodna oaxs TH corecrion  mhow  TIVOLI
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Link packages an event

It is also possible to book on the same day 2 or more types of packages for the same F. Room(s) within the same
range of hours

Example

v lday

v 10 pax 8 hrs DDR

v' 5 pax 4 hrs DDR including lunch

v' For both DDR’s you will book same main F. Room + same F. Room for tempting breaks + same F. Room for

lunch. All within the same range of hours as both groups are attending same schedule and same meeting, some

are just not attending the afternoon program, so you book them a 4 hrs DDR including lunch.

NLZH.DHAAG. Events data
B 9D [ e B TRevenue detal B Event revenue = Function Diary

MLZH.DHAAG MH Den Haag ****  Reservat.: 159474 oS Client: 0a00001000 DIRECT GUEST

General data
_E/*Hutel Fesar l/*CIients l/ﬁldditinnal Info l/*StatiStiES l/CDmmissiDnz l/DepD

Ol Pac |5 |SE|:ti|:|r‘| |N|:| |Fur‘u:ti|:|r‘| Rooms |H|:| |5tart date |Star... |Er‘u:| date |End... |GS'
. 3
EBilh o £5.08.2016 09:00 25.08.2016 17:00
—|® 1 ghsooR O Bilbeo 0
o1 [l Plaza = [ | 25.08.2016 10:30 25.08.2016 16:00
k! [ MNhube Resta. ™ [ | 25.08.2016 12:00 25.08.2016 13:00
ED 5
o Eilh o 25.08.2016 09:00 £5.058. 2016 13:00
? 2 4 hrs incl lunch DDR O Bilbao O
#® 2 came F. Rooms within [ Flaza v [ 25.08.2016 10:30 25.08.2016 11:00
q.-?i 2 same range of hours [ ] Mhube Resta. * [ | 25.08.201l6 12:00 25.08.2016 13:00
A“'A .4 ﬁl‘%
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MINOR | Events invoicing

HOTELS
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Events Invoicing

W@ .| ESSE.CECON. Events data
k= 2g 5% & Revenue detal  sgEvert reveriue = Function Diary 69
ESSE.CECOM MNH Collection Se Reservat,: 13376287 I‘_'EE lienk; 1000061542 VIAJES EL CORTE IMGLES |
1d ENVOOOD&E02 Version 1 Active
Start 11.09.2016 14:59 E5F | [B] ®O Pending Budgst
End 12,00, 2016 20:00 ) Pending Conkract
Youcher TO SHOW OM SERWICE . W Pending BEO
Ewent's status Managers
Laosk “heck in Sales QOOO0O02312  Ana Torres
Rejected Check, ouk Wenue Rep
Cancelled Hatel rooms
Lirn.bill dary 10 Dpay  22.09.2016

Go to folios maintenance (F9)

E Modify folio’s header (F7)

’ &
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HOTELS HOTELS



Events Invoicing

Go to Folios maintenance (F9)

ESMD.PRIVE. Process folio 2
[# | Foliol Folo2 Folo3 Folio 4 Al folos  Current date  Charges until today | 25 BF = k=l | &) & Cancelled Revenue
| Ppe— |
Reservation 54461273 | Status [Tentative | Arrival 17.09.2018
T ol
Main Client [VIAJES EL CORTE INGLES SA | Voucher 'Lm SHOW ON SERVICE ORDER| ;
Event |VECI_BIODERMA |

1.314,50 | [EUR |VIAJES EL CORTE INGLES SA-100006.. |
0,00 | |[EUR |VIAJES EL CORTE INGLES SA-100006.. |

0,00 |EUR ||VIAJES EL CORTE INGLES SA-10000.. |
0,00 |EUR |VIAIES EL CORTE INGLES SA-10000..

E el (SR J& JBL) (L)) ()i Arangement code |

FOLIOS: Fl1
(tax incl.) F3 (4]

(EIFR)EIBL

B Status Invoice nu Revenue date  Folio Concept  Description Quantity  Price Disc. (net) £ Amount Cur. Excha.date Exchange LC amount Loc.Curre.  RC amount Res.curr. | Tax incl.
oo 18.09.2018 2 PKNG Parking 10 25,00 0,00 250,00 EUR 27.07.2018 1,00000 275,00 EUR 275,00 EUR [l
oCHE 19.09.2018 2 PKNG Parking 10 25,00 0,00 250,00 EUR 27.07.2018 1,00000 275,00 EUR 275,00 EUR O
CCHE 20.09.2018 2 AUDV Porterage 1 10,00 0,00 10,00 EUR 27.07.2018 1,00000 12,10 EUR 12,10 EUR [l
CCH 20.09.2018 2 FRNT Master 1 500,00 50,00 450,00 EUR 27.07.2018 1,00000 544,50 EUR 544,50 EUR O
CCH 20.09.2018 2 GASTR Coffee Break 2 20 10,50 21,00 189,00 EUR 27.07.2018 1,00000 207,90 EUR 207,90 EUR O
oCE 20.09.2018 2 SETUP  CLASSROOM 1 0,00 0,00 0,00 EUR 27.07.2018 1,00000 0,00 EUR 0,00 EUR O

1.149,00 EUR
Status Charges already billed F2 NO COIN: Credit folio
F4 (1) | COIN: On-desk payment folio

Charges pending to be invoiced

A 3 &
MINOR anantara  AVANL  cidina oaxs TH  nicouccron mhow  TIVOLI
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Events Invoicing

= Folios || process ||Documents  Miscelanegus — System
0 Modify header Shift+F5 a ﬁ =3
Add charges
ESMD. Cancel charges Hlﬁrﬁm
Maowe charges
& | Fol il folios  Currel
Move to header
Split charges Shift+F12
Reservg  Apply discount 5 | Tentative
Main Cli Collect invoice NGLES SA
Event Go to reservation
Minibar charge
FOLIDS Modify description 0,00 E
(tax ing Statistics set up 0,00 E
Clients I
[' Mod.Arrangement Code E](]E':I AE
B Slahjs|1nvoice nu Revenue datel FoiolConcept |Desat:ﬁ<
sen 18.09.2018 2 PKNG Parking
~E 19.09.2018 2 PKNG  Parking
e 20.09.2018 2 AUDV Paorterag
MINOR A

HOTELS

©
ANANTARA AVANI  lnna
i ook e e

Modify header: Change the name of the folio holder
Add charges: Charge incidentals to the room

Cancel charges: Credit a charge

Move charges: Move charges to another folio of the reservation
Split charges: Split a charge as an amount or a percentage
Apply discount: Add a percentage of discount to a charge.

Minibar charge: Add minibar items to the reservation

Modify description: Change the name of a single charge
(Use arrangement code for multiple charges)

& /
Hﬂ micottecton  nhow  TIVOLI
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Events Invoicing

E;

Modify folio’s header (F7)

Folio headers by Reservation

ESMD.PRIVE MH Principe de Vergara ¥***

Group reserv. 34461273
Main client 1000061542 VIAJES EL CORTE INGLES 5A
Arrival date 17.09.2018
Departure date 20.09.2018
Event Version 0O
Reservation status Tentative

Reservation folios header
Rou... Folio §Payment method BTerms. Pay Tax incl| Format Holder Holder name ranch Reason f. tax cl. change
| [1 -desk paym. ¥ [ D 1000061542 WIAJES EL CORTE INGLE. 000155355
|=|2 redic ~fkos0 [ Darry 1000061542 WIAJES EL CORTE INGLE. 000155355
I -desk paym. ¥ [ o 1000061542 VIAJES EL CORTE INGLE.[p000155355
[ |4 -desk paym.. ¥ [] 1D 1000061542 VIAIES EL CORTE INGLE .. 000155355

A LI
/ || Foio 2

| Folio 1
IﬂAccurding to the guest, the company is paying.) |
Change paymg#af method
Leave comments to colleagues

| Folio 3 | | Folio 4
Format = Description
AGEMCY  Travel Agency Change the folio holder
DAILY Draily charges
IND Individual
MF.AGENCY  NF Travel Agency To change:
ME.DAILY  NF Daily charges  METHOD OF PAYMENT: Select POA or DUE
MF,IND MF Individual + FORMAT: Invoice format

+ HOLDER: Select the invoice/folio holder

Not available in all countries. * FIS. CLASS: Invoice exemption of VAT
M L 559 R ANA::‘TARA AX{-LW clouna eaxs TH quﬁp 10N nhow TIVOLI



Events Invoicing

| @ The Customer has not been created for this hotel, Display u:unly|

[ Customer Nurmber (1)

=] ‘-ﬁ 'CRM FR&]NT—DFEICE - SearCh fOI’ Companies Wf External hotels f Cithers | 4| »
) /CCSHT/MTOL_HU_PRIN - Create 1y the NH General Database Customner ]
I JCCSHT/MT02_HU - Modify | |
£ JCCSHT/MTO3_HU - Display T Humer 1
W /CCSHT/MTO02_HUZ - Copy customers from another hotel Marne [l *FERRERO* |
o] ZEY_GDPR_RESPOMSE_01 - GDPR consents — Modify Hame 2 | |
@ ZEY_GDPR_RESPOMSE_02 - GDPR consents — Display Telephone 1 | |
f2 WDH2N - Display customer hierarchy
) ZCRM_COMPANIES_HOTEL - Companies and Agencies created by date Identifier CIE
i Showe branches only
] - ( CEQ CHE oTmOo8 @ M Mark removed E]
‘ NLGR.GRON Companies - N2
Maxirnurm No. of Hits 500
gu | B¥
MLGR.GROM NH Groningen +++* Client ERRERO BV E
__/Statistics I/Sales and Agents ]
Mame |FERRERO B | Guarantee type A
| || Phone e 31356254300
Street [KONINGSSTRAAT Copy the data to our hotel and save
(] 53 Tax Murmber 1 32060405 [ IMatural person before IeaVIng. CTRL C the SAP ID
City |HILVERSUM Search termn FERFERD BV - )
1 code e | Erma (NG £ | and use it in the header of the folio
Country NL Metherlands LRL s ferrero,nl |
Region Tndustry C0l6| F&B Industry
Language NL Dutch
[E End of proi
The client is already registered in another hiotel
Statistics
Global Potential | | | Market segment ’7 9 Do HEU wiish to copy data to current hotel?
Annual Revenue | " | Market subsegrnent
Ermnployees Source of business id.
Channel identifier [ es ][ Mo
[ allows mailing Reason for traveling T |
MINOR mavmra AVAN b B DH  meouccrow  mhow  TIVOLI =]




Events Invoicing

@ vi«H e@ae = HE 0%

Enter charges in a resarvation

E{:Insert item

ESSE.CECON MH Collection Sevilla **+* CO

Reservation ; 13195435 Room Main quesk
I Tt

Concept |l ) Service date 29.03.2016

Quantity 1 Price EUR Target Folio Tax included
o ||| Y|P =,

Cl:ll'll:E!pt remarks Concept o Description Matu  Conc.Fa_

—— ZPAR | Room discount 2nd pax s ROOMS v s
3PAR Room discount 3rd pax 0s ROOMS
4Pax Room discount 4th pax 05 ROOMS
SPax Raoom discount Sth pax 05 ROOMS
Al All Inclusive 0z A
ALDY Audiovisual Services 04 MICE
EARE Ear Beverage o1 F&E ) ) ) X

Concepk 0 — Bar Food - - Price Currency  Folio Angaunkt Service Tax inc, E
BE Bed & Breakfast 0z N ~
BCER Business Center 04 EXTRA »
BCHL Banqueting cancellation fee 04 MICE
BKFS Breakfast 01 FaE - -
oy R o s By default, extras are going to folio number 1
BKOU Biook Ouk 04 EXTRA
BQTE Banquet Beverage 01 F&E
BQTF Bangquet Food 01 F&E
CFER Coffee Break 01 F&E
CKTE Cockrail Beverage o1 F&E
CKTF Cockkail Food 01 F&B
COZC Eco Meeting 04 ExTRA
CTAY City Tax 54 TJA -
CTGEE Banquet Beverage 01 FaB »
£ ) CTaEF Banquet Food 01 Fab £ >
DINE Dinner Eoard Eeverage 01 F&E
DINF Dinner Board Food 01 F&B
DS Disrokhen e n4 FXTRA
109 Entries found

’ &
MIHOI\TIEE)R wakiaa  AVANL = TH  ncouecnon mhow  TIVOLI
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Events Invoicing

ESMD.NACIO. Modify items of all folios

@ Folio 1  Folio 2 Folio 3  Folio 4 All folios  Current date  Charges until today a = = @ & Canceled Revenue
Reservation 108126232 |Status | Check in | Arrival 10.11.2022| The system asks for a user identification when a
Main Client | AVORIS RETAIL DIVISION SL | voucher  [E00/1035/45 credit note is done.
Main guest 'SIMON LOBERA, ANA BELEN | Type STDDBL We are free to type the reason of cancelation
(no default reasons).
FOLIOS:  F1 (1} ' 0,00 |EUR  |SIMON LOBERA, ANA BELEN-0023.  F2 These reasons will be validated in EOD
(taxind.) F3 (1) ' 0,00 |[EUR | |SIMON LOBERA, ANA BELEN-0023.|  F4 (1) (End of date reports by FOM, GM...)
@“EH? |.I | I: |.I .| I@ .”[-'ﬂ .”Eﬁl,]l | I/Armngement code
Bl Status Revenue date | Folio|Concept ID 7 |Description Quantity Price Disc. (net) Amount Tax ingy/Service date |[Sou... Client % Commi.
CoE  10.11.2022 2 ROOM Habitacidn 1 78,00 0,00 78,00 10.11.2022 330 0,00 0
@ 10.11.2022 2 RO Sdlo habitacion 1 0,00 0,00 0,00 10.11.2022 330 0,00 0
[& ESMD.NACIO. Cancel charges from selected tems
Cancel charg,
Mo e EhEII’I;IES b ESMD.MACIO NH Macional ****
Split charges
2 _ d Cancel. reason T '
Spply discount Cancelled by —
password KA KA AN NNN
()]
MINOR anaktara  AVANI clorana oaxs TH corection  mhow  TIVOLI
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Events Invoicing

ESSE.CECON, Modify itams of all folios
[#  Folo1l Folioz Felio3 Foliod | Alfolios Currentdste  Charges until today - 7
ESSE.CECOMN, Change Folio of selected items
Reservation 13105435 |Shabss Confirmed
Main Client WIAJES EL CORTE IMGLES SA-100006154
Evert BOCTS LABORATORIES CORTE INGLES f::;f;?“ i C°"e°r"'°" e
[
i Raam
EoLIES: F1 (i) 0,00 EUR  Main Guast Resery.
ftaxind.)  F3 (0 0,00 |EUR Main Cusst
&[]0 P (B0 [0 & E) [ V%
@. Status Revenue date  Folio Source Room Concept ID Description CABANELY Price]
~r@ 30.03.2016 2 ALCY 2200 lumenes Provector L 1 100,00
~r@E  30.03.2016 - ALY Megafonia, 4 altavoces , 1 120,00
@ 30.03.2016 2 ALDY Pantala Bastidor 1,6002,40 1 0,00
F”‘-“m Tan na snia z GASTROEY Merd Bonts 40 25,00
cancelcharg. 2 SETUP Cabaret 1 0,00
[owve charges ¥ Tofalia 1
Split charges To Folio 2
fpply discount To Folio 3
Ta Faolia 4
To other resy,

HOTELS —— | mna bR bt

s &
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Events Invoicing

We cannot move “future charges” in the folios

Use “Routing charges” in the reservation

We are not allowed to use the move option before check out because it affects the revenue of that day! This causes
a lot of differences in the daily; negative ADR etc.

*Function rooms Hotel Resery *Clients *additional Inf *3tatistics Commissions Deposits *Ackions Packanes Routing and Charges Fixed charges Discount:
Routing :E.'J Apply
Routing Routing bype faroup,iConc Descripkion  Cadence F Start date End date Ext, Folio Resery,
LY W (i{[m] LY w
w L% MO w ~
w L% MO w w
w w MO w ~
L¥] W (i [m] L¥] w
w L% MO w w
< >
=) e Y Bt | S Display routing

HOTELS

A g &
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Events Invoicing

ESZZ.CILIZA, Modify items of aff folios

@ Folin1  Folin? Falio3  Falio 4 fll folios  Current date  Charges until oday '@ Cancelled Revenue
Reservation Status Canfirmed Arrival 31.05.2016
Main Client TWERENBOLD RETSEN AG-1003205280 Yaoucher : ICBKFILE: 995834l| :
Event TWERENEOLD
FOLIOS: F1 (i) 0,00 |EUR | Main Guest F2 544,50 |EUR | TWERENBCLD REISEM AG-1003205280
{taxind.)  F3 () 0,00 EUR  Main Guest F4 (1) 0,00 |EUR  Main Guest
2% [ T, 5. ||z .| LB | L@ | |[E] )| & arrangement code
@ Status Revenue date  Folio Source Room Concept ID Description Quantity Price  Disc, (nef) Amount  Tax incl,  Service date Discount % % Main client
ooE  S1.03.2016 2 FRMT Restaurante 1 0,00 0,00 0,00 31.03.2016 0,00 0,00
oo 31.03.2016 2 GASTROEY  MEMNU GRUPOS a3 15,00 0,00 495,00 31.03.2016 0,00 0,00
ooE #.03.2016 2 SETUP Banquet 1 0,00 0,00 0,00 31.03.2018 0,00 0,00

Cancel charg,

Move charges (2

Split charges

Apply discount

MINOR

ANANTAR A
HOTELS ANANTARA

SSE.CECOM, Change Folio of selected items

Armount o split

ESSE.CECOM MNH Collection Sevilla *### COLLECTION

Mew Charge destinakion

Percentage *
Arnounk

Quantity

]

We can separate by units

Target Falio

Reserw,

13195435

“ oaxs TH

eevana HOTELS

NH COLLECTION
HOTELS

nhow
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Events Invoicing

[#  Foliol Foioz Folio3
Reservation
Main Client
Event
Follos:  FL (1)
(taxincl)  F3 11

é?ﬂﬁ[\fﬁ?lﬁdlg.lﬁlé@

E577.CILIZA. Modify items of all folios

Folio4  Allfolios  Currentdate  Charges until today

3H50180 Status
TWERENBOLD REISEM AG-1003205230
TWERENBOLD

Confirmed

0,00 EUR  Main Guest
0,00 EUR  Main Guest

ESSE.CECOM. Apply discount

Arrival

Youcher

F2
F4 (M)

‘3 Cancelled Revenue

31.03, 2014

[TDBKFILE: 0958341]

544,50 EUR | TWERENBOLD REISEN AG-100:3205280

0,00 EUR  Main Guest

MINOR

ANAN
HOTELS ANANIARA

B Status Reweruedate  Folio Source Room Concept Huiployse |_I:Iﬁ
CE 31032006 2 FRMT | Password alelelelelotetoleiel
oom 31.03.2016 2 GASTROY  Discount reasan = v
So@m 51032016 2 SETUR % discount [
QEIHEE| I:harg. Currency ELR.
Amounts
Move charges g Gross amount with tax 390,00
Spiit charges Discount 0,00
Apply discount é Met amount with discount applied 0,00

Remarks
oo|[D|[& B3] B
We can only give a % as a discount
Lil, Co1l Ln1-Ln1of1lines

% Main client
0,00
0,00

Discaunt %
0,00
0,00

BudgEt
Competition
Cormplaint
Crews

CRO Discount not loaded
Discount rate

GFM Discount

Invitation commercial

MH Employee

Others

Promotion

1 Quick Decision
15hort Lead Time

Size of Group

These discounts will be validated in EOD (End of date reports by FOM, GM...)

AVANI c["u.*umm
et Rcrs

NH

HOTELS.

NH COLLECTION
HOTELS
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MINOR | Events invoicing: Arrangement code

HOTELS
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Event Invoicing -- Arrangement Code

Reservation
Mair Cliert

Main guest

115541

Statis

PRIMARK-2023295125

Martyn Cox

FOLIOS: F1 (1)
{tax incl.. Fa ()

(& ([ 2 e L (=) % ) (B

Status Revenue date| Folio

03.12.2014
07.12.2014
03.12.2014
10.12.2014
12.12.2014
13.12.2014
13.12.2014
14,12.2014
15.12.2014
16.12.2014
17.12.2014

Check in

Arrival
Woucher

Type

30.11.2014 Departur

3TDDELT

429,36 |EUR | JEFFREY WwaM DOCRM-0006502713 F2
0,00 (EUR | PRIMARK-2023295128

MEAR
MEAR
MEAR
MEAR
LMDR
BB
TTAX
EB
BB
BB
BB

e e e i S S e =

@ J”@ Fi

Concept | Description

Miribar

Minibar

Miriibar

Miribar

Lavundry

Bed & Breakfast
City tax

Bed & Breakfast
Bed & Breakfast
Bed & Breakfast
Bed & Breakfast

31.03.2015 Upgrade
Foom
Standard Double Twin GST &b 1 JU0

F4 (1)

£ Arranigermnent code

Cuantity Price | Disc, (ret)

1 12,35
19,45

4,00

9,75
10,00
74,00

3,61
74,00
74,00
74,00
74,00

N e e = = S A S

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

Amount | Tasxn,
12,35
19,45

4,00
0,75
10,00
74,00
3,81
74,00
74,00
74,00
74,00

30,48 |EUR | PRIMARK-20232931238
0,00 |EUR |PRIMARK-2023295128

Service date
03.12.2014

07.12.2014
02.12.2014

CH|O EBE 0

To arrange charges on the same line (the former ‘join’) we have to use the button | aArrangement code |

MINOR

HOTELS

ANANTARA

AVANI

Hotels & Rescrts
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Event Invoicing -- Arrangement Code

Reservation 115541 Status Check in Arrival 30.11.2014 Departur  [31.03.2015 LUpgrade
Mair Client PRIMARK-2023295128 Woucher Roorm
Main guest Martyn Cox Type STDDELT Standard Double Twin GST 4D 1 JU 0 CHO EE O
FOLIOS: FlL O 429,36 |EUR ||JEFFREY WAMN DOORM-00066027 13 Fz 30,48 |EUE |PRIMARK-Z023295128
{tax incl .. F3 {0 0,00 |EUR |PRIMARK-2023295125 F4 (1 0,00 |EUR | PRIMARK-2023205128
&)(F) 00521 (= L)% ) [ )@ )= (0s) =]
Status| Revenue date | Folio  Concept | Description Quantity . Price |Disc.(net) | Amount | Tax in | Service datd | Arrang.cod | Arrangernent Code Descripcicn
oog 03122014 1 MBAR Miritiar 1 12,35 0,00 12,35 0z2.12.201 |§|
oog  07.12.2014 1 MBAR Miritiar 1 19,45 0,00 19,45 07.12.201
oo@ 08122014 1 MBAR Miritiar 1 4,00 0,00 4,00 02.12.201
oog  10012,.2014 1 MBAR Miritiar 1 9,73 0,00 9,73 10,12.201
oog  12.12.2014 1 LMNDR Laundry 1 10,00 0,00 10,00 12.12.2014
oog 13122014 1 EE Bed & Breakfast 1 74,00 0,00 74,00 12.12.2014
oog 13122014 1 TTaX City tax 1 3,81 0,00 3,81 12.12.2014
oog 14122014 1 EE Bed & Breakfast 1 74,00 0,00 74,00 14.12.2014
oog 15122014 1 EE Bed & Breakfast 1 74,00 0,00 74,00 15.12.2014
oog  16.12.2014 1 EE Bed & Breakfast 1 74,00 0,00 74,00 16.12.2014
BE Bed & Breakfast 1 74,00 0,00 74,00 17.12.2014
Cancel charg,
Move charges 3
Split charges x
'['.'Prjl'!lf discount Select Arrangement Code
Arrangermnent Code » Select Arrangement 9 Arrangerment Code ACCO

Artangern.Code,Desc, Room Charge
Delete Arrangernent

ACCO Accornodation
COMM Cornrnercial Package |§”§|

Apply the description change to all the arrangement codes

The lines we want to arrange together we select the arrangement (ACCO or COMM) and we give the lines a common
description

HOTELS e FoTELS
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Event Invoicing -- Arrangement Code

MINOR

oog  07.12.2014 1 MBAR Minityar 1 19,45 0,00 19,45 [v] 07.12.2014
oo@  08.12.2014 1 MBAR Minityar 1 4,00 0,00 4,00 [ 08.12,2014
oog 10.12.2014 1 MEBAR Minityar 1 9,73 0,00 9,75 [ 10.12.2014
oo@m  12.12.2014 1 LMDR Laundry 1 10,00 0,00 10,00 [V 12.12,2014
co@ 13122014 1 BB Bed & Breakfast 1 74,00 0,00 74,00 [v] 13122014 |ACCO Room Charge
oo 13.12.2014 1 TTAX City tax 1 3,81 0,00 3,81 [V 13122014 |[ACCO Roorn Charge
oog  14.12.2014 1 BE Bed & Breakfast 1 74,00 0,00 74,00 [V 14.12.2014
oo 15.12.2014 1 BE Bed & Breakfast 1 74,00 0,00 74,00 [ 15.12.2014
oo@  16.12.2014 1 BB Bed & Breakfast 1 74,00 0,00 74,00 [V 16.12.2014
oo 17.12.2014 1 BE Bed & Breakfast 1 74,00 0,00 74,00 [ | 17.12.2014
1510 1 Martyn Cox 30.11.2014 31.03.2015 1/2

03.12.2014 1 Minibar 12,35
ﬁ 07.12.2014 1 Minibar 19,45
o
fg: 08.12.2014 1 Minibar 4,00
¥ 10.12.2014 1 Minibar 9,75
: 12.12.2014 1 Laundry 10,00
E |13.12.2014 Room Charge 77,81
E 14.12.2014 1 Bed & Breakfast 74,00
2 15.12.2014 1 Bed & Breakfast 74,00
E 16.12.2014 1 Bed & Breakfast 74,00
w0
8 17.12.2014 1 Bed & Breakfast 74,00
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Event Invoicing — Payments & Billing

NIZH.DHAAG. Process folio 1

@ Foiol Folo2 Foio3 Folod  Alfoios Curertdate Chagesurtitody| S @B S o & O = @)

Invoice the folio (start the payment)

Pre print the invoice

Create partial billing (we don’t recommend this option). Route or move the charges depending on the
revenue date of the charges.

Re-open the invoice (without canceling the real payments in your till or on the terminals).

o |LEEH =g

Clear the room without any pending charges left.

Change the method of payment without canceling the invoice.

See the reservation (we can not modify by this option).

HOTELS

HOTELS
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Event Invoicing — Payments & Billing

NLZH . DHAAG. Process folio 1
[ Folio 2 Folio 2 Folio 4 &l folios  Current date Charges until today | £ &8 £ o | A& &S
Reservation 115541 Status Check it Artival 30.11.2014 Depattur  31.03.2015 Lpgrade
Main Client PRIMAREK-2023295128 Woucher Roorm 1510
Mair guest Martyrn Cox Type STDDELT Standard Double Twin GST &b 1 JU 0 CH O EBE O
FOLIOS: Fl O 55,55 EUR | JEFFREY WAN DOORM-0006602713 F2 11,43 | EUR |PRIMARK-Z023295128
ftax incl . Fa (1 0,00 |EUR |PRIMARK-2023205128 Fa (1) 0,00 |EUR | PRIMARK-2023205128
EEEE PR R =) =R D (B[ Arangement code
Status| Revenue date| Folio | Concept | Descrip, | Quantity | Price | Disc, (net) | amount | Tax in_ | Service date
oo@  03.12.2014 1 MBAR Mitibar 1 12,35 0,00 12,35 03.12.2014
oo@ 07.12.2014 1 MBAR Minibar 1 19,45 0,00 19,45 07.12.2014
oog 08122014 1 MBAR Minitar 1 4,00 0,00 4,00 08.12.2014
oo@ 10.12.2014 1 MBAR Minibar 1 Q73 0,00 9,75 10,12.2014
oog 12122014 1 LMNDR Laundty 1 10,00 0,00 10,00 12.12.2014
Fill movameanis (Starting i :
R - =PE:
> Till. ID “ cash Afc CshTr _ Bal. Af/c Pay _ Descrip
RECERPCION 57000002 57000002 CASH
ol R [ s chte e elaiglie) * RESTAURANT 57000002 57000002 CASH
Im Tt
Till Identifier !
Operation bype 8
M |I<(>I\TIHQ R ANANTARA AVANI 4 eaxs TH corecrion  mhow  TIVOLI



Event Invoicing — Payments & Billing

Invoice payment movemants
ESZZ CIUEA NH Ciudad de Zaragoza *++
Till identifier RECZEPZION
Operation Type Inwvoice pavment w $H Detalle de billetes
Payment data
Invoice Id 40020086274 Met Yalue 25,00
Document currency ELR
Reservation 143578
Falio 1
Cuskamer 1000 GUEST (DON"T TOUCH/MNO TOC
Remarks :|| |:
Payment methad akeway Curre.., Amaount Youcher tvpe  Youcher amaount Vaucher price E
w CLD 25,00 - 0] 0,0C
AMEX
¥ llcasH hd
e | |k P -~
DINERS
¥ | ||t aTion i ~
< 3 MASTER CARD !| FIEEN
MAESTRO
= é ‘%‘ [k ||[FREPAYHENTS WEB AMEX |
EDL L_['L E: E} D D FREPAYMENTS WEB WISA ~ |
TRANSFERENCLA ~|
Accrued Differences
ELR EUR
0,00 0,00 0,00 25,00 0,00 0,00
Hotels with payment gateway will have different option of payment.
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Event Invoicing — Payments & Billing

Invoice payment movemeants
ESZZ . CIUZA MH Ciudad de Zaragoza *4+
Till identifigr RECEPCIOM
Cperation Type Imvnice payment w $H Detalle de billetes
Payment data
Invaice Id 4002006274 Met Yalue 25,00
Document currency EUR
Reservation 143578 The system is automatically
Folio 1 making a new payment line with
Customer 1000 GUEST (DOM T TOUCH/MO TOC the left amount of the reservation
Remarks
Pavment method Fakemay CUrre, bywpe Woucher amaount Youcher price E
MASTER CARD W ELR 0 0,0c
w EUR 4] 0,0
)l
W
£ > { >
BE BB &F O 5
Accrued Differences
ELIR ELIR
I lCliCICII 0,00 0,00 I 13,00 I 0,00 0,00
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Event Invoicing — Payments & Billing

Click on this icon if you need to cancel the invoice in the current date.

£577.CILIZA, Process folio 1

@ Foliol Felio2 Folio3  Foliod  Allfolios  Current date  Charges until taday
Reservation 143578 Status Cancelled Artival
Main Client WIAJES COSMELLL SA-1000001523 Youcher
Event [55FESFG
FoLos:  FL (D) 509,00 EUR | GUEST (DT TOLCHNG TOC-0000001000 F2 (I
(taxind.) Fs 'ill 0,00 EUR | Maingafest Fd ']l'

Cancelled Revenue ?fl Event packages E Event packages applied

Zi

27.05.2015
(5245 .

0,00 EUR |WIAJES COSMELLI S4-1000001823
0,00 EUR  Main Guest

RGN AR B .= || |G
B, Status Revenuedate  Folio Source Room B¢ Concept  Descripkion Quantity  Price  Disc, (net)  Amount Taxinc, Servicedate  Produced Chargetime  User Wame % DTO  Orig.amaunt withaut kax
0 01.01.2015 1 PENG Parking 1 25,00 0,00 25,00 01.01.2015 IR E000000937 33 0,00 0,00
500 27.05,2015 1 FRMT Firineos 1 400,00 0,00 400,00 27.05,2015 183327 EO00ODO221 26 0,00 0,00
Select invoices
Reason For cancelation
sel Invoice Mo Folio Invoice date _ .
so|DB] B |hHi B
M Test ko shaw haw ba Cancel invaices - TMS4Meetings|
=% (M@ | F. | & EERIEIP =PI TRl 4
1 @ Status Rewenue dake  Folio Source Room P Concepk Description
E 01.01,2015 1 PENG Parkjng Lil,Co51 Lnl-Ln1lofllnes
OO  27.05.2015 1 FRMT Pirineas
¥
MINOR AVANI 4 oarxs TH  nmcouecron mhow  TIVOLI
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Event Invoicing — Payments & Billing

Click on this icon if you want to bill and select the payment method

ESZ7,CILIZA, Process folio 1
@ Foliol Felio2 Folio3  Foliod  Allfolios  Current date  Charges until taday ' @ % "3 Cancelled Revenue ?flEvent packages EEvent packages applied
Reseryvation 143578 Status Cancelled Aerival 27.05,2015
Main Cliert: VIAJES COSMELLI 5A-1000001823 Youcher [4245] :
Event D55FGaFG
FOLIOS: FL (1) 509,00 EUR |GUEST (DON'T Ti@HNG TOC-0000001000 F2 (I 0,00 |EUR  WIAJES COSMELLI SA-1000001823
ftaxind)  F3 (1) 0,00 EUR |Man Gu F4 (1) 0,00 EUR  Main Guest
RGN AR B .= || |G
B, Status Revenuedate  Folio Source Rogge!®  Concept  Description Quantity  Price  Disc, (net)  Amount Taxinc, Servicedate  Produced Chargetime  User Wame % DTO  Orig.amaunt withaut kax
0 01.01.2015 1 PENG Parking 1 25,00 0,00 25,00 01.01.2015 IR E000000937 33 0,00 0,00
500 27.05,2015 1 FRMT Firineos 1 400,00 0,00 400,00 27.05,2015 183327 EO00ODO221 26 0,00 0,00
Select irvoices
cel Invoice Mo Folio Invoice date Pavrment method Gateway Curre... Amount
g MASTER CARD v EUR 25,00
[0 4002800008 ol 01,01, 2005
_ w
W
W
L
BE B EF 0 &
|| X

. &
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Event Invoicing — Payments & Billing

ESMD.NACIO. Process folio 2

[ | Folol Folo2 Folo3 Folio4 Al folos  Current date  Charges until today P & k= | Cancelled Revenue

Reservation 102682151 |Status Check in Arrival 09.11.2022| Departur [12.11.2022 Upgrade

T 1
Main Client EXPEDIA INTERMACIONAL Voucher I_III.‘%EIlQI-"D‘%Sl 1, Room 406
Main guest PHAM, THANH HAIT Type SUPDEV Superior Double View GST AD|1 | d
FOLIOS: F1 (i) 0,00 |EUR PHAN, THANH HAI-0069065615 524,12 |EUR EXPEDIA INTERMNACIOMAL-101688. |

(tax incl.) F3 (L) 0,00 |EUR PHAN, THAMH HAI-0069065615 0,00 |EUR PHAM, THANH HAI-0069065615
EFEEFD EUEL EE e ED @ @

B Status Revenue date  Folio Concept ID ™ |Description Quantity Price | Disc. (net) Amount Tax incl. Service date Sou... Client % Commi.
woo 09.11.2022 2 ROOM Habitacidn 1 142,95 22,16 120,79 ] 09.11.2022 406 0,00 22,
w00 10.11.2022 2 ROOM Habitacidn 1 169,23 26,23 | 143,00 [ 10.11.2022 406 0,00 26,
w00 11.11.2022 2 ROOM Habitacidn 1 200,14 31,02 169,12 [ 11.11.2022 406 0,00 31
w0 09.11.2022 2 BB Alojamiento y desayuno 1 17,18 2,66 14,52 ] 09.11.2022 406 0,00 2,
w00 10.11.2022 2 BB Alojamiento y desayuno 1 17,18 2,66 14,52 [ 10.11.2022 406 0,00 2,
w0 11.11.2022 2 BB Alojamiento y desayuno 1 17,18 2,66 14,52 1 11.11.2022 406 0,00 2
1

| Credit no tax. Credit with tax | Cash no tax. Cash with tax | Total no tax. Total with tax E

Amount Biled F2 | 0,00 0,00 |1 476,47 524,12 | 476,47 524,12

Amount Pending F2 | 0,00 0,00 |1 0,00 0,00 | 0,00 0,00

Pending Reservati | 0,00 0,00 | 0,00 0,00 | 0,00 0,00

When all payments are done (pending is 0,00) we can clear the room by pressing the flag

|fes
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Event Invoicing — Payments & Billing

Invoice 900000372 of folio 01 not payed. Invoice must be paid before exiting. E!?

We cannot check out a room with pending charges

The system will not allow us to do the check out and it will prevent the Night Audit process
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MINOR | package/DDR invoicing
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Package Invoicing

MLZH.DHAR/G MH Den Haag **+* Reservat,: 159606 Client: onoia31az7? MATTHIAS HEMDRIK DOORM Amounts
d EY00005454 Version 1 Ackive Description Test invoicing packages
Start 26.10.2016 09:00 EF | [§] WO PendingBudget Event bype SEMIN Seminars
End 26.10.2016 |20:00 WO Pending Contract Skatus Canfirmed v
Youcher WO Pending BEC Follaw Up w [ Taxind,
Event's status Managers Remarks
Losk Check.in Sales € | Main
Rejected Check out Yenue Rep
Cancelled Hatel rooms
Lim.bill. day 10 Day 05112016
*Function rooms *Hotel Reser *Clignts Additional Info *Statiskics Commissions Dieposits [N *Packages Routing and Charges Fixed charges Discount
E-;. E@ & | & | [0 ||&  Discount = Packages applied
—
@ ID Package or  Id Description Mainroom  Pax Chargedate  Starttime  End time Original P Price per % Discount  Discount & Price per  Final price Status Lost  Rejecked Cancelled
" 1 BHDODR 8hForfait JE Business GRANADH 10 26,10.2016 09:00:00 20:00:00 17,00 179,00 0,00 000 179,00  1,790,00
M ZH.DHAAG, Modify items of all folios
@ Foliol FoloZ  Folio3  Folio 4 All Folios  Current date  Charges until today When _paCkageS are app||6d to the event’
they will appear on the folio screen. Mostly 2
S oo lines per applied package, 1 line with the 6%
Reservation Stakus Corfirmed Arrival 10 . . . .
) T VAT items and 1 line with the 21% VAT items
Main Client MATTHIAS HEMDRIK DOORN-0001531527 Woucher | |
Evert Test invaicing packages
FOLIOS: 1.7590,00 EUR |MATTHIAS HENDRIK DOORN-0001831527 0,00 EUR | MATTHIAS HEMDRIK DOORM-0001531827
(kaw incl.) 0,00 EUR | MATTHIAS HEMDRIK DOORN-00018315; 0,00 EUR | MATTHIAS HEMDRIK DOORM-0001831827
é?ﬁ%?a|g.@ |\= @ . B . =B L) [E]]] & arangement code
@ Skatus Revenuedate  Folio Source Room P Concept  Description Cuankity Price  Disc, {nety  Amount  Taxind, Service date Produced  Charge time  User Mame % DTC Orig.amount without bax
O 26.10.2016 1 % DORI 8h ForFait JE Busi__ 10 | 24,18 0,00 241,80 26.10,2016 15:49:08  TEST_RCPMNGZ 0,00 0,00
oCE 26.10.2016 1 T DORZ  8h Forfait JEBusi 10 154,82 0,00 15482 26.10,2016 15:43:08  TEST_RCPMNGZ 0,00 0,00
E——— __
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Package Invoicing

FOLIOS:  F1 (L) 579,97 |EUR |DIRECT GUEST ***DO NOT MODIFY*..| F2 (1) 0,00 |EUR |DIRECT GUEST ***DO NOT MODIFY*...
(taxincl.) F3 (0 0,00 |EUR |DIRECT GUEST ***DO NOT MODIFY*.. F4 () 0,00 |EUR |DIRECT GUEST ***DO NOT MODIFY*..
[$|1 IEHREEP |I AI E+] Altﬁla]||l.¢0 Arrangement cude]

Status| Invoice nul Revenue date| Folio P | Concept ID | Description Quantity Price | Disc.(net)  Amount  Taxin_ | Service date
orE 21122016 1 AUDY Free hands telephone (spider} 1 30,00 0.00 30,00 7 121122018
g 21.12.2016 1 %y DDR1 4H AM Meeting package: Sandwich buffet 2 6,21 0,00 1242  [7 21.12.2016
0a 21.12.2016 1 ¥ DDR2 4H AM Meeting package: Sandwich buffet 2 53,79 0,00 107,58 [ 21.12.2016
N 2Ll 12, 201N 1L PR U’IH 1L P L1 T L L) [+] 2112, 2010
oD 21.12.2016 1 GASTROEV  Afternoon break 10 8,00 0,00 80,00 [7 21.12.2016
~a 21.12.2016 1 SETUP CLASSROOM 1 0,00 0,00 0,00 [ 21.12.2016

21.12.2016 I 2 4H AM Meeting package: Sandwich buffet 120,00 I
21.12.2016 10 Afternoon break 79,97
21.12.2016 CLASSROOM 0,00
21.12.2016 Free hands telephone (spider) 30,00
21.12.2016 orly 1 350,00

You cannot ‘join’ (via arrangement code) the package, but the system adds the 2 lines automatically together.

It is important when creating packages, the given description for the package is clear to understand as

this is printed on the invoice.
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Package Invoicing

M ZH.DHAAG, Madify items of all folios

@ Folinl  FolioZ  Folio 3 Folio 4 All folins  Corrent date  Charges until boday @ Cancelled Revenue ?ﬂEvent packagesl |§ Event packages applied I

155606 26.10.2016

Artival

Confirmed

Reservation Skatus

Event Packaged applied

Code [EV000054 84]Test invoicing packages
F
( = = [hT)] ™
RNE|T| 0|0 P .. | = @m .|| . EEE | |
Crder Mo Package Descripkion Dake Conkracted Final Contracted Pending Applied Applied Canceled
E 1 8HDDR 8h Forfait JE Business 26,10,2016 10 10 10 0 0 juttax
0,00
CE 26.10.2016 1 T DORZ | 8h Forfalt JE Busi 10 154,82 0,00 1.548,2 26.10.2016 15:49:08  TEST_RCPMMG2 0,00 0,00
Using the button ‘Event packages applied’ gives you an overview of the status of the packages .
Details Cancel/Unlink
Final Applied
Situation Contracted ina Pending Applied ppite
Contracted Cancelled
Initially contracted 10 10 10 0 o
2 packages applied 10 10 8 2 1]
Unlinked 1 package 10 10 9 1 o
4 packages applied 10 10 5 5 1]
Cancel 1 package already
Information applied 10 3 7 4 1
|1 [event packs b ted )

IS, (TR IR 012 ot == J As you are not allowed to split packages, you
need to apply them to related reservation
numbers or Day Guest Billing accounts.

@ |E/|

HOTELS o s ForeL

’ &
MINOR anantara  AVANI elosrna @arxs TH  ncoecnion mhow  TIVOLI



Package Invoicing

M ZH.DHAAG, Madify items of all folios

@ Folinl  FolioZ  Folio 3 Folio 4 All folins  Corrent date  Charges until boday @ Cancelled Revenug ?ﬂEvent packages |§ Event packages applied

Reservation 159606 Status Confirmed Arrival 26,10, 2016

Main Client MATTHIAS HENDRIK DOORN-0001531827 Youcher [ |

Event Test invoicing packages

FOLIOS: F1 (i) 1.7%0,00 EUR | MATTHIAS HENDRIK DOORN-0001831827 F2 (i) 0,00 EUR | MATTHIAS HEMDRIK DOORN-0001831827

{taxind.)  F3 (@) 0,00 |EUR |MATTHIAS HENDRIK DOORN-0001831827 F4 (@) 0,00 |EUR |MATTHIAS HEMDRIK DOORN-000L831527

ESAES A P || =@ LB .|(=2 .| ]| firrangement code
@ Status Rewerue date  Folin Source Room P Concept Descriphion Lankity Frice Disc, (net)  Amount  Taxinc, Service date Praduced  Charge bime  Lser Mame % DTC Crig.amount withauk bas

TCE 26.10.2018 1 "E'i;fg‘l DDR1 &h Forfait JE Busi, 10 24,15 0,00 241,80 26,10.2016 15:49:08 TEST_RCPMNMGZ 0,00 0,00
TOE 26.10.2016 1 "EEE} DDRZ &h Faorfait JE Busi 10 Q154,52 0,00 1.548,2 26,10.2016 15:49:08 TEST_RCPMNGZ 0,00 0,00

To apply packages (so to split the line of 10 packages on the folio’s), use the button ‘Event packages’

M ZHDHAAG. Ganerale Packages

@ |§=[}L |__[}L é %' l‘]__P’ E (I'J_'J B =H ‘:' h.ﬁ.pply packages |§Event packages applied "3 IflPackages charges applied

EV00005484

Lr@] Reser  Grp, Rsrw, Main Customer  Arrival dake Departure AD Room Twpe Room Check-in Check-out  Reservation group name  Skatus  Twpe  Guest Mame

If applicable, convention and or individual reservations are displayed. If empty or needed,
a Day Guest Billing (DGB) can be created by using the button ‘No alojado’.

HOTELS o s ForeL
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Package Invoicing

N AHDHAAG, Genarate Packages

N EEE&EFTTP E ¢ HE-@m

?ﬁ Apply packages D Mo alojado |§ Event packages applied

"3 [fIPackages charges applied

EV00005434

Lr@; Reser  Grp. Rsew,

MLZH. DHA&AE Generate Packages

Code EWO000S5454
Fecha inicio 26.10.2016
Fecha fin 26,10,2016

Day-guest res, to be generated

Tesk invoicing packages

Enter the amount of

DGB'’s to be created

I= Type Guest Mame

REE &

N ZH DHAAG. Ganerate Packages

TTF E @ HEag

?'ﬁ apply packages

D Mo alojada |§ Event packages applied

"3 IiDIPackages charges applied

EV00005484

@ Reserv. iGrp. Rs

Main Customer Arrival date Departure A Foom Twpe Room  Check-in Check-out  Reserwvation group name

Status  Twpe Guesk Name

" 159605 | 1831827 26.10.2016 26.10.2_ 0 3 TEST INWOICING PACK, . Confi_ Mo
153609 1831827 26.10.2016 26.10.2_ O ® TEST INWOICING PACK, | Confi Mo
The created DGB’s will be displayed.
You can inform deposit in the Day Guest Billing too.
MINOR AVANI S oaxs TH nhow  TIVOLI
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Package Invoicing

M ZH DHAAG. Genarate Packages

@ |§=[:|:. |__[:|:. é. %' l']__P’ E (I'J_j B =H ':' I?ﬂ.‘l.ﬁ.pply packages IDND alojado |§Event packages applied "3 ITIF‘ackages charges applied

EV00005434

@ Reserv, Grp, Rs  Main Customer Arrival date Departure & Room Twpe Room Check-in Check-out Reservation group name  Status  Type  Guest Mame

159609 1831827 26.10.2016 26.10.2 0 ] TEST INVOICING PACK_ Confi_ Man

F 159603 1531827 26.10.2016 26.10.2 0O % TEST INVOICING PACK_ Confi_ Man

Select the row where you want to apply (split) and press the button ‘Apply packages”

Event Packaged applied

Code EVO00054 84 Test invaicing packages

ST 0|05 B. 8.7 . |2 .= .

@ Order Mo Package Descripkion Date Contracted Final Contracted Pending Applied fpplied Cancelled
._> 1 &HODR £h Forfait JE Business 26.10.2016 10 10 10 0 0

Select the package you want to apply
and confirm with the ‘Apply’ button

HOTELS
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Package Invoicing

Event Packaged applied

Code [EVDGCID 54 E4jTest invaicing packages

& &FT|(0|D]B. & .. | =] .5 .

Order Mo Package Descripkion Date Contracted Final Cantracted Pending fpplied fpplied Cancelled
1 SHODDR h Forfait JE Business 26, 10,2016 10 10 a 1 ]
S Event packa lied
. YEML pac E5 d | = . .
When looking for the . P g PP you can see the 1 package is applied and 9 are

pending so still linked to the Event.

Also, on the folio maintenance you will see 1 package ‘deducted’ (-1) from the folio as we have applied
(split) this package to a different reservation number (the DGB in this case).

FOLIDS: F1 (1) 1.611,00 EUR  MATTHIAS HENDRIK DOORN-0001831827 F2 (1) 0,00 EUR | MATTHIAS HENDRIE DOORN-D001831827

(taxind)  F3 (1) 0,00 EUR  MATTHIAS HEWDRIK DOORN-0001831827 F4 (1) 0,00 EUR | MATTHIAS HEMDRIE DOORN-O001831827

2T 0EIY. 8. . =2 ¢ .5 .E . L] srangement code

@ Status Revenuedate  Folio Source Room P Concept  Description Quantity  Price  Disc, (net)  Amount Taxind, Servicedate  Produced Chargetime  User Name % DTO Crig.amount without bax
oOE 26.10.2016 1 ?EE‘I DDR1 8h Forfait JE Busi 10 24,18 0,00 241,80 26.10.2016 15:49:08 TEST_RCPMMaZ 0,00 0,00
E)C@ jzs.m.zms 1 i DDR2  h Forfait JE Busi, 10 154,32 0,00 15482 26.10,2016 15:43.08  TEST_RCPMNG? 0,00 0,00
oCE 26.10.2016 1 '%E". DORML  8h Forfait JE Busi - 24,18 0,00 24,18 26,10,2016 173405 TEST_RCPMMia 0,00 0,00
oo 26.10.2016 1 %‘I DORMZ  8h Forfait JE Busi 1- 154,82 0,00 154,82- 26.10.2016 17:34:05 TEST_RCPMMZ 0,00 0,00

. &
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Package Invoicing

M ZH.DHAAG. Process folio 1
" my 3P

@ Foliol FolioZ  Folio®  Foliod  Allfalios  Currentdate  Charges untitoday o 20 55 8 = = @ - Cancelled Revenue

I Tt
Reservation 159608 Status Checkin Artival 26.10.2016 | Departur L2 6.10. 2016

Main Client MATTHIAS HENDRIF, DOORN-0001831827 Woucher
Folios:  FL (1) 179,00 EUR  MATTHIAS HENDRIK DOORN-0001531827 0,00
(taw incl.) 0,00 0,00
S |TMIGEIT.& . |2 e . & . ][] arangement code
@, Status Revenuedate  Folin Source Room P Concept  Description Quantity  Price  Disc,(net)  Amount Taxincl. Service date  Produced Chargefime  User Mame % DTO Orig.amaunt without bz
P = S % DORMI  Bh Forfat JE Busi_ 1 24,18 0,00 13 26102016 {7305 TEST RCPMMGZ 0,00 0,00
o 26.10.2016 1 ‘%i'g} DORMZ  8hForfait JE Busi 1 154,82 000 154,52 26,10.2016 17:3005 TEST_RCPMMGZ2 0,00 0,00

When going to the DGB where you have applied the package to, the following 2 options are available:

_anced Eh-i'rg. |-———> 1) The package is canceled and doesn’t ‘return’ to the event reservation

Move charges 2

Select just 1 line to have the option ‘Unlink DDR’ available. Both lines will be taken
Split charges by default for the chosen action

Apply discourt
u_|-|||r-k|:[;.|:; I——> 2) The package is unlinked from the DGB and does ‘return’ to the event reservation

A g &
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Package Invoicing

M AHDHAAG. Modify items of all folios

@ Folio1 Folio2z Folio3  Folio 4 all folins  Current date  Charges until today u = = "3 Cancelled Revenue 1l‘_’ﬁlEvent packages |E Event packages applied

Reservation 159606 Status Zonfirmed Arrival 26.10.2016
Main Client MATTHIAS HENDRIK DOORN-0001531527 Woucher I :
Ewent Test invaicing packages

1.611,00 |EUR | MATTHIAS HEMDRIK DOORN-0001831527 0,00 |EUR | MATTHIAS HEMDRIK DOORN-0001831827

FOLIOS:
{tawincl.) 0,00 EUR  MATTHIAS HEMDRIK DOORM-D001831827 0,00 EUR  MATTHIAS HEMDRIK DOORN-0001831827
|0 B &L el =@ LB L8| L] @] # arangement code
@ Status Rewvenue dake  Folio Source Room P Concept  Description Quankity Price Disc, {net)  Amount Taxincl, Service date Produced Charge time  User MName % DTO  Crig.amount without Eax
TCE  26.10.2016 1 “.'H;?Ej DDR1 &h Farfait JE Busi_ 10 24,15 0,00 241,80 26.10.2016 15:04:25 TEST_RCPMMG2 0,00 0,00
SO 26.10.2016 1 g DORZ 8h Forfait JE Busi,_ 10 154,82 0,00 15482 26,10,2016 1&:04:28  TEST_RCPMNGZ 0,00 0,00
TCE  26.10.2016 1 il;?g} DORML &h Farfait JE Busi__ 1- 24,18 0,00 24,18- 26.10,2016 15:05:04 TEST_RiCPMMGZ 0,00 0,00
TofE  26.10.2016 1 'i".ﬁ."’g‘. DDRM2 8h Farfait JE Busi_ 1- 154,82 0,00 154,52 26.10.2016 15:05:04 TEST_RCPMMG2 0,00 0,00
M ZHDHAAG. Genearate Packages

@ E['; E['; =25 ¥ = @ B o ':‘ ?ﬁﬁ.pply packages DN::: alojado = Event packages applied ‘3 EIF'ackages charges applied

EVOD005484
@ Reserw,  @rp, Rsrw,  Main Cl Arrival date  Departure .ﬁ. Foom by Foom Check—in Check-out Reservation group name Stakus Type Gaues
[ 159605 ! 1831827  26.10.2016  26.10.2016 TEST INYOICIMG PACKAGES Confirmed  Non-Guest Account Eé Unlinked packages
wJ--__l----_-_ BEEEE=

If packages are unlinked from the DGB or canceled, it will be displayed when selecting the button

qt'f.'l Event packages

A " &
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Package Invoicing

M ZHOHAAG, Modify itamns of aff fofios

@ Foliol Folio2 Folio3  Folio 4 all folios  Current date  Charges until today ‘3 Cancelled Revenue ?f" Event packagel E Event packages applied I
Reservation 155606 Skatus Confirmed Arrival 26,10, 2016
Main Clierit MATTHIAS HENDRIK DOORN-D001831827 voucher I
Event Test invoicing packages

0,00 EUR |MATTHIAS HEMDRIK DOCRMN-0001831827
0,00 EUR |MATTHIAS HEMDRIK DOCRM-0001831827

1.611,00 EUR  MATTHIAS HEMDRIK DOCRM-0001831827
0,00 EUR | MATTHIAS HEMDRIK DOCRM-D001831827

FOLIOS:

{tave incl.)

é?ﬂfﬁﬁ'?‘lg. ||| . B .52 L] L) [E]]] £ arangement code

B Stakus Revenue date  Folio Source Room P Comcept  Descripkion Quantity Price  Disc, (net)  Amount  Taxincl, Service date Produced Charge time  User Name % DTO Orig.amount without kax
~OfE  26.10.2016 1 "r'.;s“g': DDR1 8h Farfait JE Busi 10 24,18 0,00 241,80 26.10.2016 158:04:28 TEST_RCPMMG2 0,00 0,00
oCE 26.10.2016 1 %5 DORZ 8h Forfait JE Busi 10 154,82 0,00 15482 26.10.2016 18:04:28  TEST_RCPMMGZ 0,00 0,00
orE  26.10.2016 1 'r'.;i‘g‘l DORM1 8h Forfait JE Busi 1- 24,18 0,00 24,18- 26.10.2016 158:05:04 TEST_RCZPMMGZ 0,00 0,00
@ 26.10.2016 1 "r'.;s“" DDRMZ 8h Farfait JE Busi, 1- 154,82 0,00 154,82- 26.10.2016 158:05:04 TEST_RCPMMG2 0,00 0,00

SRS A:PE P =@ .[E B s

Order Mo Package Descripkion Date Contracked Final Contracked Pending applied I Applied Cancelled I

1 BHDDR 8h Farfait JE Business 26.10.2016 10 e 9 1] 1

Because 1 package is canceled, it is displayed like above when selecting the button

= Event packages applied

HOTELS HOTELS - RESOR Hotel & Rescrts HoTELS HOTELS
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Package Invoicing

It is important that production and invoicing are matching. This are the 2 ways to cancel applied packages:

1. Cancellation of applied package — future production:

Open the package via the tab ‘packages’ in the Event and correct the pax quantity.
The canceled packages will not return to the event.

G :'FTJ IGHT HOURS A ARRANGEMENT Eg|  application date 14.10.2014 | Pricss
Main room Repetitions 1 Original price PAY 40,00
bkt QGO0 Frd b 17:00 Remarks
Pax Quankity 1 Editahlz Frice by PAY 40,00
CUFrEncy EOR ™ Eura Tax included Discaunt by PA 0,00
Status v Group package
Tuesday 14.10.2014 1 /1
QBRI & T 0BG . .|
@ Service Service Group IDF.Room Function Room use Rooms  Service | Service Dept. Descrip,  Edit Calculation Unit Quanti Starttime Endtime EPercenta. E  Price IPercenta, E  Price T % Total I Totalprice I Percenta, E  Price
FUMCTION ROOM 1 MAIN TOTAL 1 0200 17:00 5,00 2,00 5,00 2,00 5,00 2,00 5,00 2,00
F&B MENU 1 MAIN TESTD MINER GUEST 1 0:00  17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
RESOURCE 1 MAIN FLSCEE Flip, sc... | [5] | ToTAL 1 0m:00  17:00 3,00 1,20 5,00 1,20 3,00 1,20 5,00 1,20
FUNCTION RCOM 2 SHARED 1 TOTAL 1 0=:00 1700 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
F&B MENU 2 SHARED 1 TESTD. WELC GUEST 1 0m00  0mis 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
F&B MENU 2 SHARED 1 TESTD COFFE GUEST 1 0:00  17:00 35,50 14,20 350 14,20 35,50 14,20 3550 14,20
F&B MENU 2 SHARED 1 TESTD TEMPT GUEST 1 1000 11:00 5,75 2,10 5,25 2,10 5,25 2,10 5,75 2,10
F&B MENU 2 SHARED 1 TESTD. TEMPT _ GUEST 1 1500 16:00 5,75 2,10 5,25 2,10 5,25 2,10 5,75 2,10
FUNCTION RCOM 3 SHARED 1 TOTAL 1 1z2:00 15:00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
F&B MENU 3 SHARED 1 TESTD. TEMPT _ GUEST 1 1z00 1500 43,00 17,20 43,00 17,20 43,00 17,20 43,00 17,20
100,00 40,00 100,00 40,00 100,00 40,00 100,00 40,00
MINOR AVANI % oaxs TH o T
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Package Invoicing

2. Cancellation of applied package — history production:
Open the folio of the Event, select 1 line of the package and click ‘Adjust DDR’

e “aln=o016 2 i DDR1 g-uursarrangement B 12 4,01 0,00 48,06 18.05.2016
Cancel charg. 2016 2 Wy DDRZ  -uursarrangement B 12 55,89 0,00 670,73 18.05.2016
Move charges b 2016 1 803 BB Bed & Breakfast 1 15,00 0,00 15,00 19,05.2016
Split charges 2016 1 803 ROOM  Room 1 120,00 0,00 120,00 19,05.2016
Apply discount 2016 1 803 TTAX  City Tax 1 3,30 0,00 3,30 19.05.2016

I adjost ooR I.EDIE 2 AUDY  Flip chart 1 0,00 0,00 0,00 19,05.2016

) e 2016 2 7 DDR1 g-uursarrangement & 12 4,01 0,00 48,06 19.05.2016

Enter the number of packages you need to cancel -1 = 1 cancellation

Adjust DOR

Package MOMAPFPIMNG | MWOMAPPING
Loan date 168,05, 2006
Cuankity T TF‘ax +/-

v

U DDR can’t be moved before revenue date.
U DDR can be moved after revenue date just once and between the folios of the event.
U DDR can’t be moved ever between other events

MINOR

HOTELS
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Package Invoicing

| *Functionrooms | HotelResery | *Clients | AddtionalInfo | *Statistics | Commissions | Deposits .ﬁ.n:tinns *Dackages Rauting and Charges | Fixed charges | Discount

| =) H = || G M (0 | ‘@i‘ Discaunt | ||E Packages applied |

@ ID Package or Id Description Mainroom Pax Charge date  Stark time Endtime  Original P Price per % Discou . Discount amaunk Price per  Final pric - Skatus code Lost Rejected Cancelled
& 1 T_ TestDDR  EILBAO 1 18.04.2016 09:00:00 17:00: 100,00 100,00 0,00 0,00 100,00 100,00

All modifications related to the items of the package(s) need to be made from this tab.
For modifications regarding invoicing, select the line of the package you want to modify and press the ﬁ

Event Package - Discount

Discount 1 Discount 2 Discount 3 . . )
e When applying discount, select the package involved
v e by ToTTE and this screen will appear. | @ e—
# Discount %% m
Discourt Amaunt Q0,00
New price by Pex 100,00 Fill in the discount % and the price will be modified. You
Totsl final price 100,00 have the option to give up to 3 discounts.
Discount % 0,00
Discourt Amaunt Q0,00
Mew Taokal final price 100,00
Example:
1- 10% of €10,- package price: €9,-
2- 10% of €9,- package price: €8,10
Precio por Pax 100,00 100,00 3- 10% of €8,10 package price: €7,29
Descuenta % Amount 0,00 0,00
vl

HOTELS HOTE

AiA o ﬁl‘%
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MINOR | cCharges pending to bill

HOTELS
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Charges pending to bill

* [= BILLING
* [ Biling
v [0 Post charges
* [ Folios
* [0 Invoice correction
¢ [3 specifications by country
~ = Information systermns
« () /CCSHT/R_FC_SI_01 - Till operations
« () /CCSHT/FC_SI_06 - Til movements by date

LV Toni-oc Bonort

C@ JCCSHT/R_FC_5I 04 - Departures not billed

- ) JCCSHT/R_MA_SI 04 - Cancel/no-show with pending charge  Departures to be billed
- & [CCSHT/CE_PPAGOS_ALV - Operations made with payment
- &) ZEY_R_FC_SI_05 - Charges by reservation

« ) ZEY_R_CE_SL_01 - Charges

« ) ZEY_R_FC_S1 07 - Cancelled charges

« () ZEY_R_CE_SI_01 - Charges local currency

« ) /CCSHT/RS_AMUL_CFI - Cancelled ficed charges

» £ JCCSHT/FC_FACT_ANUL - Invoice List and cancellation reaso Departure date <= to 12.11.2024
o @ ZEY _R_FC_SI 08 - Concepts Remarks in reservations

@& [

ESMD.MACID MH Macional ****

Market segment to
Market subsegment to
Channel to

[TIShow individual reservations
-

) |_ Show group/events reservations
[ |Display day-guest invoices

[ |Display all

By using this report, you have the option to select only group/event reservations

HOTELS ANANTARA Ml dednna GEOENTES
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Charges pending to bill

Departures to be bifled
2TV E% @ DTRT el BIS O

When reservations passed the due date,
they will be shown in red on the report.

Departures not billed . .
If the reservation is mentioned, in red make
Hotel date NLZHDHAAG NH Den Haag sure you do the payment in the folio’s or
User: E000D0093733 * User 29.04.16 / 11:01 extend the Lim.bill.day in the Event
Type Folio holder . Resery, Event hame qrp(Event F  Paymethod f.date  Depdate Duedate E e E Current bal, ]
Event 14906112 ENOOO10965  Sunday Tour [f aroup E 1 On-deskpayment  26.04.2016 28.04.2016 08.05.2016 0,00 2.052,13 0,
Event 14906112 EVOOD10985  Sunday Tour Jf group E 2 On-deskpayment  26.04.2016 26.04.2016 08.05.2016 0,00 89,10 0,
Event 14943061 EVODD11227  SHELL LDSW I Onedeskpayment 20042016 22.04.2016 02.05.2016 0,00 4,214,25 0,
Event 14943061 EWODD11227  SHELL LDSY 2 Credt 20042006 22.04.2016 02,05.2016 0,00 2,848, 86 0,
Event 14943061 EVOOD11227  SHELLLDSY 3 Ondeskpayment  20.04.2016 22.04.2016 02,05.2016 0,00 330 0,
Event 14945792 EVOOD11389  NNIP FIP I Onedeskpayment 20042016 21,04.2016 01,05.2016 0,00 1.407,71 0,
Event 14945792 EYOOD11389  NAIPFIP 2 On-deskpayment  20.04.2016 21.04.2016 01.05.2016 0,00 911,02 0,
it . 0,00 11,526,37 0,
Event 0040523937 NO MAPPING * DO NOT 14906055 EVOODI0950  Erto - Pool Rijksoverhei I Onedeskpayment 26042006 26.04.2016 06052016 0,00 292,07 0,
0040523937 NO MAFPING * DONOT 1, - 0,00 292,07 0,
Event 1003205006 KLONI GLOBAL TRAVEL 14905978 EVOODI0BB3  GTA TTAQ168617 I Onedeskpayment 26042016 27.04.2016 07.05.2016 0,00 800,85 0,
1003205006 KUON GLOBAL TRAVEL [ - 0,00 800,85 0,
Event 1100002105 DYNAMIC CONFERENCES 14906005 EYODD10900  Dynamic 2 Ondeskpayment  25.04.2016 25.04.2016 05.05.2016 0,00 829,40 0,
1100002105 DYNAMIC CONFERENCES [ . 0,00 829,40 0,
Event 2000002906 STEMENS NEDERLAND N 14906014 EYODDI0909  Siemens I Onedeskpayment  19.04.2006 21,04.2016 02,05.2016 0,00 434,10 0,
b Double click to enter the reservation in view only mode. 48410 b
Go to ‘modify events’ to invoice or change the Lim.bill.day in the reservation
MINOR i AANL . c@amm DH moicor mhow  TIVOL
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MINOR | Service order
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Service order

Service Order ~ [ RESERVATIONS
& = B B B v [0 Indwiduals
Booking File ID [ 'J to [ | ' D Groups "II Events )
o ] w Ll Wace chapgae £0 cavarl reservations
9 Resenation ID ] w [
Date to - = aqnts
;“ezj:n:e’::m — + ) ZEY_ME_PROFORMA - Proforma ME
— [ — - &) ZEY_RS_06_03 - Option Hotel General Occupancy
-2 JCCSHT/RS_BOOKING_GR - Room event booking
) | General Infarmation - ZEY_FROOM_OCCUPANCY - Function room Occupancy
IFolio Header v Comssions ¥Ivoucher - ) ZEY_ROOMS_AVAILL - Rate and Rooms Availability
AR EEE P iR EgE vIDepost - () ZEY_FROOMS_AVAILABIL - Function Rooms Availability (Multihotel)
[_|Hide Contact Info [v|Show Rermarks [_|Hide received deposits . @ J'ICCSHT;'ISB_R_EVENTD]. _ Events
e « ) /CCSHT/LISTADO_COMP - Actions List
[¥]Booked Room Details [ Tasks [/ Remarks - 62 JCCSHT/SB_R_EVENTO3Q - Individual Reservations
9 [IHide prices [ Tasks Remarks [+ Main + () JCCSHT/SB_R_EVENTO32 - Group Reservations
[Bxclude taxes [others . @ JCCSHT/SB_R_EVENT04Q - Meeting Rooms
B - 2 JCCSHT/SB_R_EVENTOSQ - Room Attendees
T ——— + () JCCSHT/SB_R_EVENTO7 - Situation Report
[ZIF. Room detals [ Tasks [¥IRemarks °r@ JCCSHT/SB_R_EVENTO4 - Event Prng@Im
["IHide prices [CIExtern [ Main * @ JCCSHT/SB_SERV_ORD - Service Order
9 [ 1Exclude taxas [intern [_]others 1 L~ - =
["1Event Package Summary [~ Tasks Remarks

[ Print only pending

| Function rooms

(#)Print Room detail /Page ()Print detail day | Page ()Without page breaks
Details of:
[+| Function Room [|Resources [¢|Menus ) ) .

[ Attendees ["|Resources remazrks ["IMenus remarks Service order is the hotel internal work sheet
— e Reemmne o g g (former function sheet) including all the

[ Tasks Remarks [secup Remarks [losh Remarks characteristics and specifications of the event.

[ |Extern [ |Event Package Detai ["15ales description

[“lIntern ["IHide Incl. prices

[~ |Package Remarks

| Report
[|Print Service Order header in each page / per Meeting Room
[Frr—
Size Medium Without margins vl

[l

a Language EN,

(#Do not highlight modifications

(_JHighlight modifications from: () Highlight modifications from event's version
— —
Date Version
[Prp—
Time 00:00:00

HOTELS HOTELS - RESORTS -STAS owhbRets oo — HoTELS
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Service order

Service Ordar
B =IPrint
ESSE.CECON NH Collection Sevilla **** COLLECTION 001/002 =l
Service Order [ 001
29.03.2016 11:14
- ription : M5 SUPPORT BLX Booking File MBOODD165064
AT ETEE VIAJES EL CORTE INGLES 4 Event Id/version:  EVO0O0802 [ 001
Com : MINISTERIE VAN VOLKSGEZONDHEID WELZ "
gl pany Event booking : 0013376287
) G booking : 0013376284
Organizer : Tabea Wedelkind roup hooking
Starting date: S0 11.09.2016 14:59
Sale nt : ana Ti
Ending date : MO 12.09.2016 20:00 : mz:]g:mue ) fi= Torres
Event type : Training R. Room - :
Event Status : OFFER N
Contact Name: VIAJES EL CORTE INGLES 54 Phone number : 34913300563 Email : m.doorn@nh-haotels. com
Folio Header
Res. Id Folio N. Payment M. Tax ind. Holder Name
Event: 13376287 01,03,04 On-desk payment 1000061542  VIAJES EL CORTE INGLES SA I
02 On-desk payment 1000061542  WIAJES EL CORTE INGLES 54
Convent 113376284 01,03,04 On-desk payment 1000061542  WVIAJES EL CORTE INGLES 54
02 On-desk payment 1000061542  VIAJES EL CORTE INGLES SA
Deposits
Res. Id Deposit req. Request date Due Date Amount Rec. Curr. Remarks
Event :
13375287 200,00 22.03.2016 10.09.2016 0,00 EUR
Total 500,00 0,00
AéA e ﬁl‘%
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MINOR | Service order: General Information

HOTELS
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Service order — Folio holder

General Information

+f Falio Header

+f Billing & Invoicing Detail
Hide Contact Info

+f Comissions

+f Fixed Charges

+f Show Remarks

W Woucher
+f Deposit

Hide received deposits

Folio Header
Event: 13376287 01,03,04 On-desk payment 1000061542  VIAJES EL CORTE INGLES SA
02 On-desk payment 1000061542  VIAJES EL CORTE INGLES SA
Convent :13376284 01,03,04 On-desk payment 1000061542  VIAJES EL CORTE INGLES SA
02 On-desk payment 1000061542  VIAJES EL CORTE INGLES SA
Folio headers by Resarvation
ESSE.CECOMN MH Collection Sevilla *++* COLLECTION
Gr"I:IL.IF:I Feserw., 13376287
Main client 1000061542 VIAJES EL CORTE IMGLES 54
arrival date 11.09.2016
Departure date 12.09.2016
Event Yersion 0
Reservation status offer
Reservation folios header
Routing Faolio Payment method Terms. Pay Tax incl Farrmak Holder Holder name
r =1
1 Em—desk paymer IMD 1000081542 YIAIES EL CORTE IMGLES SA
2 on-desk paym. w DAILY 1000081542 YIAJES EL CORTE INGLES 54
3 on-desk paym. w IMD 1000081542 WIAJES EL CORTE IMGLES SA
4 on-desk paym. w IMND 1000081542 ¥IAJES EL CORTE INGLES 54
&
MINOR lornn oarxs TH  nmcouecron mhow  TIVOLI
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Service order — Commissions

czeneral Information

~+f Faolio Header

A Billing & Invoicing Dekail +f Fized Charges +f Deposit
Hide Contack Info +f Show Remarks Hide received deposits
Commissions

Res. Id Type Concept Desc. % Client % CRS|

Event: 13376287 Commiss. Room 10,00 0,00
Ereakfast 10,00 0,00

Convent 113376284 Commiss. Room 0,00 0,00
Ereakfast 0,00 0,00

*Function rooms | *Hotel Reser | *Clients | Additional Info | *Statistics IR CCE  Deposits Actions | Packages | Routing and Charges | *Fived charges | *Discount |
Concept Description il Percentage Excentions
BRFS Breakfast Disc ' Commission Exempk Concept Client % CRS %
ROCM R.oam
= Copy
% on sale amounk
Client % 10,00
RS % 0,00
)
W
L] L L] L
= o
N
AéA e ﬁl‘%
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Service order — Fixed charges

;zeneral Information
+f Folio Header +f Comissions +f Woucher
~+f Billing & Irevoicing Dekail I +f Fixed Charges I +f Deposit
Hide Contact Info +f Show Remarks Hide received deposits
Fixed Charges
Event : 13376287 Parking 12.09,2016 - 11.09.2016 10 25,00 EUR
*Funckion rooms | *Hokel Reser | *Clignts | Additional Info | *3katistics *Commissions |CCI§I Dieposits Actions | Packages | Rouking and Charges *Fixed charges

Concept Description Quantity  Price Mon  Taxinc, Rmk C Cadence D Start date End date Mo Tu We
PKNG Parking 10 25,00 EUR [ | e Everyday except arrival and. v
L

BRID
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Service order — Voucher

czeneral Information

~+f Faolio Header

A Comissions

I A Woucher I

A Billing & Invoicing Dekail +f Fized Charges +f Deposit
Hide Contack Info +f Show Remarks Hide received deposits
Voucher
Res. Id Voucher Res. Id Voucher
Event : 13376287 TO SHOW ON SERVICE ORDER
ESSE.CECON, Events data
2= 28 @ e % !I Revenue detail %Event revenue 5y Funckion Diary Ej
ESSE, CECOM MH Collection Se Reservat,: 13376287 ﬂE Clienk: 1000061542 YVIAJES EL CORTE INGLES
Id EY00006502 Version 1 Ackive
Start 11.00.2016 14159 WO Pending Budget
End 12.09.2016 20:00 W Pending Cantract
| voucher  [HOW OM SERVICE ORDER| WO Pending BEO
Event's skakus Managers
Last Check in Sales Q000002312 | Ana Tarres
Rejected Check ouk Yenue Rep
Cancelled Hokel rooms
Lirn.bill dary 10 Day  22.09.2016
vy © &
M L 559 R anantara  AVANI elosrana @arxs TH  ncouccron nhow  TIVOLI



Service order — Deposit

aeneral Information

+f Folio Header

+f Comissions

+f Woucher
~+f Billing & Irevoicing Dekail +f Fixed Charges I +f Deposit I
Hide Contact Info +f Show Remarks Hide received deposits
Deposits
Res. Id Deposit req. Request date Due Date Amount Rec. Curr. Remarks
Event :
13375287 200,00 22.03.2016 10.09.2016 0,00 EUR
Total 500,00 0,00
*Funckion rooms

| *HotelReser | *Clients | Additional Info | *Statistics | *Commissions [T TRV

Actions | Packages | Routingand Charges | *Fixed charges | *Discount

Amount Requested  Currency F... Deposit request date

Due Date Received Amount received Received date Document Mo Shark Remarks
500,00 EUR 22,035, 2018 10,05, 20168 0,00
< 2
BE BB Request: 500,00 Received: 0,00 Pending: 500,00 ELIR
| Cancelled deposits

MINOR aakiara AVANI
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Service order — Remarks

General Information

+f Folio Header
+f Billing & Irvoicing Dekail
Hide Conkact Info

+f Comissions
+f Fixed Charges

I - show Remarks I

+f Woucher
+f Deposit

Hide received deposits

Remarks

Res., Id
Convent : 13375284

Remarks

Test TMS Support Benelux - Matthias Doorn

W . Booking File Management - MBODE 168664

5 @ FunctionDiary 5] o
Biooking File: MBOO001 6566 Mode ﬂ Client: 1000061542 VIAJES EL CORTE IMGLES 54

™ General Info, Customer data Commissions Routing Charges Actions Skatiskics Additional information [ Deposits Discount
Stark: 11.09. 2016 Sunday Revenue surmmary
End: 12.09.2016 Monday [ ESsE.CECON-M.. v Offer v
Mame: TEST TMS SURPPORT BLXx Cankract
Status Offer v | 43 Rate BGR_MUS&TH
Reqistr, date: 11.03. 2016 Friday EF mat released
Conf, dake; Retrieve changes
Deadline: SEfie Rematks
Follow Up: g Cancurrent @ Mair v
Fallaw Up: 12.03. 20016 saturday Rooming  Allowed ¥ | | Test TMS Suppart Benelux - Matthias Doorn
CUT-0FF date:
Event Type: Training hd
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MINOR | Service order: Conventions & Groups

HOTELS
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Service Order — Convention groups

Conventions & groups

I [#|Booked Room Details I [ Tasks

[ Hide prices [] Tasks Remarks

[ ]Exclude taxes

[#| Remarks
[w] Main
[| Others

]

p:

L=

Room Quantity — Category

Accommodation Detail

Occupancy Price w/o taxes Discount Taxes Price wfi taxes

MH Collection Sevilla *¥+*

11.09.2016

11 Superior Double

85,28

0,00 8,53

33,81

95,28

0,00 9,53

104,81

ESSE, CECON, Growup Revenue Forecast

R2FTPF E%R O DIRT kil B S

':' El Detalles

WL ESSE.CECON. Display Conv, Group Res,

IE'-EEDE'??’%@

ESSE.CECON MH Callection Se Resery,

Reception infa. *Billing information Depod

1337625

Artival date: 11.09.2016 &
Mights: 1
. Departure date: 12.09.2016 Monday
G‘oup edited13376284 - TEST TMS SUPPORT BLX Group Name: TEST TMS SURPORT ELX
Registration date 11.03.2014
E-Mail: m.doorn@nh-hotels.com
CUT-OFF date
Skatus Res, vpe Date Concept” Concept de ¥  amount I Price taxe E Commission DJYC E Taxes notincl, E Wiith taxes
EDFFer j Group line 11.09,2016 5] Bed & Breakfast 5 10,00 0,00 50,00 55,00
1z 20,00 {,00 120,00 132,00
ROOM  Room 75,28 {,00 376, 4] 414,04
75,28 {,00 451,66 496,85
11.09.20016 L " 28 180,56 = 0,00 " 998,08 « 1.097,89
Group line & [ ] 28 ua 180,56 s 0,00 [ | 998,08 s 1.097,89
Offer & EEm 2B manm 180,56 === 0,00 EEm 998,08 sws= 1.097,89
n wnmm 28 ssss 180,56 w=w=as 0,00 wess 998,08 =m=a= 1.097,89
MINOR 1 pulws AN s cPasm TH mooficon mhow  TOU



Service Order — Convention groups

| Conventions & groups

[+|Booked Room Details [#] Tasks [|Remarks
[IHide prices [ | Tasks Remarks [ Main
-
[ Exclude taxes [v| Others 1 ﬁ
Accommodation Task
Res. Id  From - To Department Task Owmer Status
Convent : .
133?623412.1]9.21116 -12.05.201& Reception SMILE WHEN S&Y GOODBEYE ;-) Completed
TEST TMS SUPPORT
| *General info, | Reception info, | *Biling information | Deposits |‘ GUarantes | *hdditional infd® eakdaowns | Routing Charges | Fived charges  PRTRAS Loan Trems | Packages | Sl atistics | *l]] » [
Depattment  Comp.,, C  Cadence Status D Start date End date Group Mo Tu ‘We Th Su R Ta,. Status Task E
REC Departure date v o Cnm;ﬂeted ijMILE WHEN S4Y GOODEYE
RES v A o 11,00,201611,09.2016 v, @Pending v WOULD BE NICE TO FIND TH
It is requested to also show the pending tasks related to the convention on the Service Order
AéA e ﬁl‘%
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Service Order — Convention groups

Conventions & groups
Booked Room Details Tasks Remarks
[ |Hide prices [ ] Tasks Remarks [w] Main

I T
|
[(Exclude taxes Others | | Lﬁ‘ ad
7
/

Remarks
Individual: 109290707
Billing TEST BILLIMNG
Individual: 109290707 TEST REMARKS !

[E Observaciones Grupos y Convenciones (1) 4 Entries found

-
v i)

Remark ID Description

BI Biling
CH Chain Rermarks
HR Hotel Remarks

CH_BF BF Remarks

__/“Biﬁﬂg information V“Add'rtbnal info. V“Pnces and Commissions V“Cond'rtions VDeposits VDiscount V“Breakdowns }/Routing Charges VFixed charges VActions V“Comnissio... [[l A E

Arrival date: 10.11.2023| Friday () Contract: 0 Observaciones [E] i — @
Nights: ) ()Rate: BGE_MC S | BGR with Meeting R... (i) ceneraL |Only 250 character (g2 Biing *
Departure date: 12.11.2023| Sunday Allotment: TEST REMARKS TEST BILLING
Group Mame: |IESI NHRFC_ 2364 | ()Manual price [ |Retrieve changes
Reqgistration date 10.11.2022 Voucher: [ | cost code:
E-Mail: |inf0@b00kjng.c0m | Resenvat. method [ ~| Meal Plan BB
CUT-OFF date Rooming | |
® MoTO
MINOR
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MINOR | Service order: Event details
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Service Order — Event Details

| Events Details
[|Miscelaneous contract
[¥|F. Room details [«| Tasks || Rermarks
[ |Hide prices [ |Extern [v| Main
[ Exclude taxes [ |Intern [ |Others '
[ |Event Package Summary [ | Tasks Remarks

[ ] Print only pending

Miscellaneous Contract

HOTELS HOTE

s : &
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Service Order — Event Details

Events Details
Miscellaneous contract
Tasks Remarks
[] Hide prices [] Extern Main
["] Exclude taxes [C] Intern [C] Others =
[] Event Package Summary [] Tasks Remarks

[ Print only pending

Function rooms

@ Print Room detail /Page () Print detail day / Page (7) Without page breaks
Details of:

| Function Room | Resources Menus

[[] Attendees ["] Resources remarks [T] Menus rermarks Select to print the Service
| || Function Room Remarkd [Tl Menu general remark Orders on only one page
Tasks Setups [C] Dish details

["] Tasks Rermarks [T] Setup Rermarks ["] Dish Remarks
[C] Extern ["] Event Package Detail [7] sales description
[C] Intern [T Hide Indl. prices

["] Package Remarks

Meeting Room Detail - 12.09.2016

Function Room Description - Pax Number

09:00-20:00- F.Room Imperial
Where do we need to write remarks which will be shown on the quotation?

Total Price
400,00 21,00% 484,00

*Function rooms *HotelReser | *Clients | AddtionalInfo | *Statistics | Commissions | CCE Deposts | *Actions | Packages | Routingand Charges | *Fixed charges | *Discount |
Crd,Pac St... Section Mo sh... Function Roors Mom,.. Start date Start ... End date Endti.. @5T  Total cost Total sale F...Tas Res Men 3t | Rmk |
Imperial v 12,08, 2006 09:00 12,09, 20016 20:00 20 0,00 400,00 |-'j> =~ = [
MINOR

HOTE

Aa . B ﬁl‘% ;
HoTes anantars - AVANL - clovana e = TH  mcouecrov  mhow  TIVOLI




Service Order — Event Details

Function rooms
@ Print Room detail [Page
Details of:
Function Room
[] Attendees
[_| Function Room Remarks
Tasks
["] Tasks Remarks
[T Extern
[] Intern

() Print detail day / Page

() Without page breaks

Resources

I:l Resources rermarks

Setups
[] Setup Remarks
["] Event Package Detail
[] Hide Indl. prices

Menus
[] Menus remarks
[C] Menu general remark
[C] Dish details
["] Dish Remarks
[] sales description

f—1

Meeting Room Detail - 12.09.2016

Function Room Descrip

tion - Pax Mumber

Total Price

09:00-20:00- F.Room Irperial 400,00 21,00% 484,00
>09:00-20:00-5ctup Theatre 0,00 21,00% 0,00
Preferable red chairs :-)
Price P/U  Total Price
09:00-20:00-Resources  Conference & Rangueting 1 Porterage 10,00 10,00 21,00% 12,10
09:00-20:00-Task Direction Check the curtains for Abigail 0,00 10,00% 0,00
Make sure the bird print is well shown for Kely
09:00-09:00-Manus Food & Beherage 20 COFFEE BREAK 2 10,50 210,00 10,00% 231,00
GEMERIC DISH FOOD
Cacao soluble Cookies artesanas Manzana Fresa Chocolate con naranja Mimi bolleria variada Napolitanas de chocolate v crema Petit croissant de
mentequila Palmeritas integrales de hojaldre Piruletas de bolleria Mini donuts
GEMERIC DISH FOOD
Healthy Corner Candy Corner
GEMERIC DISH FOOD
Café espresso hecho al momento Café descafeinado en caépsulas Leche Leche caliente, leche fria Leche de soja Infusiones y tisanas Tila
*Tasks *Resources | *Menus |
Tas Fes Men 3Set
CERCara-a
Package  Admin,  Department  Description — g L i D1t Start T 0. D.. D.. EndDat EndT Tasks  Function Room Task Cost Sz Rk,
0000 | DIR Direction v 12.08.20. 09:00 11 12.09.2.20:00 [F checkthe cuttains for Abigal 2]
el
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Service Order — Event Details

Menus
Menus remarks
Menu general remark.
Dizh details
Dish Remarks

Sales description

When these items are ticked, the menu description of the chosen F&B menu(s) are
shown on the Service Order

—>

When these items are ticked, the wildcard description and remarks of the chosen
F&B menu(s) are shown on the Service Order.

We recommend to use the option Sales Descriptions, because you can include 1000
characters.

—>

Meru 245 IQuin:k business lunch| : Eﬁ Description H D |
Start date 168.04,2018 End date 31.12.2017

Cost price 1,00 Min, Pa 1 Cancept GASTROEW +/ Editable

Sales price 19,500 Cur, EUR Service Type Department a6 Conference & Banqueting v
+f Tax included Do nak use +f Specific menu

Menu standard description

Sales description

Max. 1000 characters

Max. 1000 characters

L5 Sl L L ) | | =< LT L =L L Lmes

L, 01 L,
Composition Events associated | Styles |
Group Group description Di... Dish Rem, Dish description Wiildzard descript. Sale price Ta incl, Cost price
0003 Main courses 101070925 j ENERIC DISH FOOD 15,60 v
0005 Beverage 202020190 j EMERIC DISH BEVERAGE NO-4 . 3,90 i
& e & ,
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HOTELS

ANANATARA AVANI i&“;‘“j oaxks TIH CoﬁiCTION nhg;v TI\/OLI

ssssssssssssss *suires
HOTELS - RESORTS - SPAS Hotels & Resorts HOTELS oras

uuuuuuuuuuuuuu



MINOR | Booking File Report

HOTELS
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Booking File report

| Folder Selection | = 33 RESERVATIONS
. (3 Individuals

(7 Groups / Events

[T Mass changes to several reservations

= &3 Information systems

| = & Events
%, JCCSHT/RS_BOOKING_GR - Room event booking
@ ZEY_FROOM_DCCUPANCY - Function Room Occupancy
ZEY TMS BF SPIT f) /CCSHT/SB_R_EVENTO1 - Events
. - 2 /CCSHT/LISTADO_COMP - Actions List
e JCCSHT/SB_R_EVENT03Q - Individual Reservations
% JCCSHT/SB_R_EVENT032 - Group Reservations
‘ ﬁ | E'TII TMS E‘F -5 FI IT w @ JCCSHT/SB_R_EVENT040Q - Meeting Rooms

) /CCSHT/SB_R_EVENTOSQ - Room Attendees
@ JCCSHT/SB_R_EVENTO7 - Situation Report
) /CCSHT/SB_R_EVENTO4 - Event Program
% JCCSHT/SB_SERV_ORD - Service Order
@ JCCSHT/SB_ORD_SERY - Service Order (Old)
e JCCSHT/SB_PLM_SALAS - Room Cccupation PlRnning
L JCCSHT/SB_R_EVERESN - Resources Inventory Report
g% JCCSHT/SB_R_EVENTOS - External and own resources report (OLD)
@ JCCSHT/SB_R_EVENTQS - Events Report_0OLD
@ ZEY_TMS_EVEMT_REPORT - Events report
) JCCSHT/SB_R_PLAN_SEM - Event weekly planning
) /CCSHT/SB_EVCHECKIN - Events not checked-in
% JCCSHT/SB_EVCHECKOUT - Events not checked-out
@ JCCSHT/R_SB_FELIMI - Event status

| Transaction Code:

% ZEY_TMS_BF_SPIT - Booking File Detail
2 ZEY_CONVERT_RPRTS_BF - Booking File Conversion Report BF

FA o & f
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Booking File report

Advance report for TMS4Meetings to analyse productions based on dates,

status, segment, channel, client, owners ...that belongs to BF and reservations

* Folder Selection or Transaction Code s —
* Block Description: Hotel, Status Option Selection, BF General Info, Show

Revenue by Client, Owner, Statistic — e
* Examples .
» Set up Layouts e e

« Data Export — e A

i

I
J

B “4 sas@s g

The BF Detail Report includes a wide range of filters: —
. Reservation details e

*  Revenue details — e

. By Hotel, Source of business, Client et

. Etc. oo ————

i

'”Wl'fll

]

LAEAEALALAEAEAL AL
| 2| o] 0| 2| a|s|s]s

1=

HEEEEEEEEEEEE

Mandatory fields: one of below fields must be filled e
. Hotel (country/area / city/ hotel) o

Market Sagmant dantfar

. Date or date range < 1 year e

Sousce of buskess

Channel entier

. Booking File 3 e

S.. | Description Far

=] single Value Subkar

2| Greater than or Equalto Prometon | Progam
% Less than or Equal to
| o
=] [Greater than ]

() Double click on the field names s ==

v offers more selection options —

— Conter Groug

T

Egggeagaggegadaed

[[T11]

[o[o[=[=[=]=[=[*]
H
[=[=[s[=[=[s[=]*]

o o
@ Select || 1@ Exclude from Selection

| VI o)

& o &
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Booking File report (Hotel)

Socking Slodcial

s
o
Y
[l

I o

Hierarchy
» CINO_CONTR
| » [JOUT OF NH

| Hotel

7 3 ~ 31 UBICATION

isualization Hotels I [all | Hierarchy Hotel Selection ) + S AD Andorra
Hotel 5 ADO7.ANDOR-Hesperia Andorra La Vel
~ 1 AR Argentina

+ [2] ARBB.CASIA-NH Hotel Casino

+ [2) ARBB.PROVI-NH Provincial

+ [ ARCC.CITYA-NH City

+ [2] ARCC.CRILL-NH Crilén

. ARCC.FLORA-NH Florida

= ARCC.JOUST-NH Colection Jousten

+ [B ARCC.IULIO-NH 9 de Julio

. ARCC.LANCA-NH Colection Lancaster

+ [E] ARCC.LATIN-NH Latino

. ARCC.TANGO-NH Tango

* [2) ARMM.CORDI-NH Cordillera

. ARXCCURBAN-NH Urbano
. . . . . ARCC.TOWAR-MH Tower
 Hierarchy Visualization Hotels + B) ARXXPANOR-NIH Panorama

R : ~ 21 AU Austria
option to select the country/area /city/hotel " B AT05 SALZBNH SALZBURG CITY
Y Hotel - AT0Q.ATTER-NH Collection Wien Zentrum
—_— ) . . “ AT09.BELVE-NH Wien Belvedere

select hotel name or search with e.g. ESBI* for all hotels in Spain * ) ATOS.DANUB-NH DANUBE CITY
. + [B) ATO2.VIEAI-NH WIEN AIRPORT
Bilbao - [E] ATO9.WIEN-NH WIEN CITY

. BF - ﬁlgaelgium
—_— + [=1 BEAN.MECHE-NH Mechelen
to search BF by number or between the gap “From — To”

 Revenue date: filter by production date or with gap “From — To”

 Group name: find BF with specific name

+ Event type: filter to specify type of event. meeting, incentive, congress,
exhibition...)

* User: filter by SAP user EO000000

« Creation date: filter by creation date of BF

Booking File ID
Revenue Date

Group name BF
Event Type to

User
]

Creation date to

(o] [o) [o[®

]DI:II:IEII]I:II:ID\:II]I:II:II:I\:II]I:II:II:I\:II]I:II:IDDDHI:II:I:

HOTELS HOTELS

AéA g ﬁl‘%
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Booking File report (status)

Status option selection

SO LU TS |PL|I‘|I'E'.'

>
Previous Status BF
Status BF [+ E3

Canceled [ | Rejected [ | Lost O
Reservation Status |_1|
[ ]

Resenvation Previus Status

Status” | Description Status  Description
01 ' Offer | CONFI | Confirmed
02 Tentative OFFER  Offer
. Status Group: 03 Confirmed OPTIO  Optional
Alive - Offer, Opt 2nd Opt , Tent, Conf 04 Rejected SCOPT Secunq Option
No Alive - Cancel, Denial, Lost 05 Mo show TENTA  Tentative
All - Search both groups, Alive and No Alive 06 Cancelled
* Previous Status BF: 08 Option

filter by BF that changed from one status to actual status (Status BF)

« Status BF: Conf, Offer, Opt, 2"d Opt, Tent

 Reservation Status: Offer, Tent, Conf, Rejected, No show, CXL, Opt
Rejected: MB is created and is rejected. Rejected is not quick denial

 Reservation Previous Status: filter by BF that changed from one status to
another (Reservation Status)

Default configuration : Configuration :
@ Status Group—-> Alive Status Group—> No Alive
Reservation Status - Offer, Optional, Tent, Conf Reservation Status - Rejected, No show, Cancelled

& 7
. @ ‘
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Booking File report (General info)

Mo

loaded in BF General Info Start date
Tab and Customer Data Tab End date

.

st of this information is Deadline

Foliow up Date
CUT-OFF date
Change date BF
Cancellation date
Follow Up

Contract identifier
Optional fields Rate

LAt

External Reference

Contact person

E-rmail

[HITI

Deadline: filter by option date

Start or End Date: filter by Check-in/ Check-out date or between the gap “From-To”

Cut-Off date: filter by Cut-Off date or between the gap

Change Date BF: filter date when the BF has been modified

Cancellation Date: filter date when the BF has been cancelled or between the gap

* Follow up: filter by Follow up date or between the gap

Contract Identifier: filter BF by specific contract or multiple search arrow

Rate: filter BF by specific rate or multiple search arrow

External Reference: filter BF by external references indicated in BF

Contact person: filter by Contact person indicated in BF

MINOR

HOTELS

E-mail: filter by email indicated in BF

A 3 &
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Booking File report (revenue by nature or buckets)

| |
Show revenue by I

() Matures Buckets ) Totak ) Resenvations Detail

| You can select how to analyze the revenue depending on the needs I

Natures: aggrupation of concepts according legal and production characteristics

Buckets: aggrupation of nature performed by NH

Booking file detail

(&) [&])[]00)[68)[(F ) (&) ] (B¢ )G )= .] 1) (5]

Booking File ID | Main Hotel Multi Hotels Date Start date End date Booking group name Event Type BF: Status BF:PreviOLI Revenue buckets @ Mature l Price
MBOOOD236497 ESAL.ALMER 06.06.2016¢ 06.07.2016 13.07.2016¢ VECLORDESA_JUL2016_ALME Meetings Offer | EEIER:1i]
MEOOOD226497 ESAL.ALMER 06.06.2016¢ 06.07.2016 13.07.201¢ VECLORDESA_JUL2016_ALME Meetings Offer Hotel Reservations Room 2.872,80
MBOOOD236497 ESAL.ALMER 06.06.2016¢ 06.07.2016 13.07.2016¢ VECLORDESA_JUL2016_ALME Meetings Offer Hotel Reservations Extras 420,00

Default Configuration: Show revenue by Natures
MINOR TH ol T
anantara  AVANL Ll oarxs [0 ncouecion mhow  TIVOLI
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Booking File report (revenue by totals)

Show revenue by I

() MNatures ) Buckets ) Totals ) Reservations Detail

I You can select how to analyze the revenue depending on the needs

Total:
Shows revenue total with all crucial information in a single row

Booking file detail

_I & | 7] F L [E] )5 (B L@ L] )

Booking File ID | Main Hotel Multi Hote| Date Start date | End date Booking group name Event Type

BF: Status | BF:Previou Price

MBOOO0236497 ESAL.ALMER 06.06.2016 06.07.2016 13.07.2016 WECLORDESA_JUL2016_ALME Meetings

Dffer 4.605,60

Show Revenue by Total is recommended for GSO/ IGSO

MINOR
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Booking File report (revenue by reservation detail)

Show revenue by |

() MNatures ) Buckets ) Totals ) Reservations Detail
Reservation Detail: Details overview of revenue. Click reservation to open Display of Event
BF ID. Hotel “ RS:Status *®  Reserv. T Original Price ‘T Discounts © Price T Deduction T Finn Price X Taxes T Total ® Comissions % Net Price
[ ]ESALALMER  Confrmed <,171081. -« 625,00 « 0,00 « 625,00 « 0,00 « 625,00 « 62,50 « 687,50 « 0,00 « 625,00
Confrmed £ = 625,00 «+ 0,00 == 625,00 «« 0,00 «» 625,00 « 62,50 -« 687,50 «« 0,00 « 625,00
Offer 8 T 163,28 « 0,00 « 163,28 « 0,00 « 163,28 « 16,32 » 179,60 « 0,00 « 163,28
121030, - 637,38 « 0,00 . 637,38 « 0,00 - 637,38 « 63,75 » 701,13 « 0,00 637,38
171030 = 244,92 « 0,00 « 244,92 - 0,00 - 244,92 . 24,48 « 269,40 « 0,00 - 244,92
121030« 708,20 « 0,00 « 708,20 « 0,00 « 708,20 « 70,82 « 779,02 « 0,00 708,20
171083 514,85 « 0,00 514,85 « 0,00 -« 514,85 51,48 « 566,33 « 0,00 « 514,85
171083 - 843,04 « 0,00 . 843,04 - 0,00 - 843,04 « 84,30 « 927,34 « 0,00 « 843,04
5171087« 100,82 « 0,00 « 100,82 0,00 100,82 » 10,08 « 110,90 . 0,00 « 100,82
171156 « 1.652,80 « 0,00 -« 1.652,80 « 0,00 - 1.652,80 « 165,28 « 1.818,08 « 0,00 « 1.652,80
171156 « 1.652,80 « 0,00 . 1.652,80 « 0,00 1.652,80 « 165,28 « 1.818,08 « 0,00 « 1.652,80
5171156 = 1.300,00 « 0,00 « 1.300,00 « 108,00 -« 1.192,00 « 163,20 « 1.355,20 « 0,00 « 1.192,00
offer 1 «s 781809 +« 0,00 «» 7.818,09 «» 108,00 +» 7.710,09 «» 814,99 «+ 852508 «« 0,00 «» 7.710,09
Tentatve 5171050, 3.761,52 « 0,00 . 3.761,52 « 0,00 « 3.761,52 376,14 « 4.137,66 « 0,00 « 3.761,52
::)mﬂ - 200,00 -« 0,00 « 200,00 « 0,00 « 200,00 « 42,00 « 242,00 « 0,00 « 200,00
5171245 138,32 « 0,00 » 138,32 « 0,00 138,32 » 13,82 « 152,14 « 0,00 « 138,32
Tentatve {3, «e  4099,84 «« 0,00 «» 4.099,84 .. 0,00 +« 409984 ++ 431,96 ++ 4.531,80 .« 000 ..  4.099,84
ESAL.ALMER [ wew 1254293 «we 0,0 wos 1254293 «vx 108,00 ««» 1243493 os» 13094 «ox 1374438 ««+« 0,00 «s« 12.434,93
ESAS.PRINC —, see 419468 «ue 0,0 vus 419468 «ox 000 vvs 419468 sus 43402 ssx 462870 «v+ 0,00 so+ 4.194,68
ESBLBILBA 3 “nw 3.396,96 «ss 0,0 «us 3.396,96 ««» 0,00 ««» 3.396,96 ««+ 35454 s 375150 «sx 0,00 wus 3.396,96

= QOriginal price: information created originally in BF (w/o taxes)

= Discounts: reduction done by user in field “discount” in BF, associated with negotiation with guest (w/o taxes)
= Price: Gross production (w/o taxes)

= Deduction: Commercial commission deduction (w/o taxes)

= Finn Price: Financial production (w/o taxes)

= Taxes: taxes

» Total: Financial production with taxes (w taxes)

= Commissions: Commercial commission preview (w/o taxes) ?
= Net Price: Net production (w/o taxes)

recommended for Hotels/ Revenue
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Booking File report (client)

I Client I
_Hﬁn-f.lustomer to
Branch of main c. |—| to |—|
Payer code to
Haolder to
Bil-to party code to
RS [ ] o [
Branch of CRS to
Company to
Branch of company to

* Main Customer / Branch: to filter BF by specific main client PID (you can specify branch or not) or multiple search
 Payer code/ Holder / Bill-to Party code: filter by payer, holder and bill-to indicated in BF
« CRS/Branch of CRS: to filter BF by specific third party PID (you can specify branch or not) or multiple search

« Company / Branch of company: to filter BF by specific final client PID (you can specify branch or not) or multiple
search
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Booking File report (Owner)

I Cwner I
Creator Center
Center Group Business Unit
2nd. Agent Center
Center Group Business Unit
Organizer Center
Center Group Business Unit
Ambassador Center
Center Group Business Unit
[ Mot exclusive conditions
This fields are related to BF Statistics tab  Creator: BF Creator
pr— + Center: GMSPMI,GSOCCK,GSONLAMS....
Charges Actiong ’ ‘| Additional information l/[leposdﬁ VDscount ]
W  Center Group: GD, HOTEL, MICE, LEISURE
m Owners . .
* Business Unit
Act. MName and surnames Center Center Group  Business Unit
Creator [0000006037) Eva Rodriguez GDSEVI GD SPAIN . L
mesgem [ O * Not exclusive conditions:
e Flagged: If several filters set on Owner, it will show all
results.
Same filters for 2nd Agent, Organizer NOT Flagged: shows only BF’s that matches exactly
and Ambassador the filters combined

& o ) G ;
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Booking File report (statistic)

Statistics
I Country Lr!: to :
Region to
Market Segment identifier [ | to [ |
Market subsegment identifier [ | to [ |
Source of business | to |
Channel identifier to
SubChannel identifier to
Reason for traveling to
Request Origin to
Pax to
Fair to
Sub-Fair to
Promotion / Program to

General Info. -~ Custorner data -~ Commissions |~ Routing Charges - Actiol |Additional information ' D

You can select the filter, for example, a specific Channel

=" e Identifier or multiple selection with arrow

Country Esspan ¥ Act. Name and sumames

Region 07 Baleares Creator lo000006037] [ Eva Rodriguez I "

Market segment LEGR LEISURE GROUPS | and.Agent | | O Description | Channel IDII Description

Market subsegment 'LGITO WHOLESALER GROUPS + | QOrganizer 1 O AIR AIRLINES WI AMADEUS

Source of business LEG LEISURE GROUP v Ambassador O 1 ANDROID ANDROID

Channel (GDSEVIGSO SEVILLE ~ +| BUI BUSIMESS INDIVIDUAL BO -

SubChannel ID O01EMALL 1. Email - BIUM BIUSIMESS MICE BOITCE G50 ROME

Travel reason LEG LEISURE GROUPS h Fair -

Request Origin aor - Sub-Fair - LEG LEISURE GROUPS ;gil:é gzg 3;;‘??;

bl RIS ~ LET LEISURE INDIVIDUAL BOME G50 MX

BOMERC GSO AR
ment™ Subsegment I)escﬁpﬁon BOSPSG GSO SOTOGRANDE
— L CARGO CARGO Eiggf CRO CHILE
AIRLL CREW CREW
CROHQ CRO HQ

AIRLT LAYOW LAYOVER CROMX
BUGR BGRRO ROOM ONLY GCBE GD BE
BUGR CONV CITY WIDE CONVENTION (ROOM ONLY) GCBOBS GD BOB SPRINGER
BUGR SPORT SPORT GROUPS GCBOBSP  GSO BERLIN SPRINGER
CNBG CHNMT CONTRACTED GROUPS WITH MEETING GDBE GSO BRUSSELS
CMBG CHRO CONTRACTED GROUPS ROOM OMLY GDBLXL GD BLX LEISURE
COMP COMP COMPLIMENTARY GDBLXV GSO BENELUX GD
COMP HOUS HOUSE LUSE GDBOBD GSO BERLIN DISPATCH

’ &
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Booking File report (example by department)

Show all BF's created by one department in all Hotels in a selected time frame

Data based on
e Selected Hotels: All

|~ <3 usicaTION U v |

«  BF created between 30.05.- 05.06. — FENTIETIE TIETI

. Status group: Al |Creat||:|n ate .05.2 to .08.2

«  Show Revenue by: Total | Status groups Al '|

. .

Channel Identifier: GSO Seville |channe| e g
(& [&)[=][00) 6] (& %L [S][¢ & . ]
= Main Hotel Creator name Booking File ID “|2 Taxes E Total | Booking group name Event Type | BF Creator Canc.Re_  Cancelled by Registration | Rate
ESSE.SEVIL  Laura Gallego MBOOOO234016 202,50 2.227 .50 ATEXIS Other Event E00000051817 REI0G EO0O00051817 02.06.2016 BGR_RO
ESSE.CECOM Eva Rodriguez MBOOOD234035 663,27 6.019,97 CICLO TARBIS FARMA FERRER Meetings EOO000022536 02.06.2016 BGR_MICE
ESSE.WVIAPD  Laura Gallzgo MBOOOD234118 15,00 165,00 BLOQUEO DESAYUNO Meetings EOO0QO0QO51817 REIOG EO0000051817 02.06.2016 BGR_MEET
ESSE.CECOM Alejandra Fernandez MBO000234140 526,59 5.792,49 GRUPO THOMAS COOK Other Event E00000051101 02.06.2016 BGR_RO
ESSE.WVIAPO  Laura Gallego MBOOOD234173 182,95 1.698,95 BOEHRINGER GERENMGTES Meetings EOO000051817 02.06.2016 BGR_MICE
ESSE.ARMAS Alejandra Fernandez MBO000234236 578,34 6.361,74 UNITED ARCHITECS OF THE PHILLIPINES Other Event E00000051101 02.06.2016 BGR_RO
ESSE.CECOM Laura Gallego MBOOOO234310 3.560,40 34.984, 40 CONGRESO COLEGIO INGEMIEROS Congress EO0O00051817 02.06.2016 BGR_MICE
ESSE.SEVIL  Alejandra Fernandez MBO000234431 104,82 1.152,97 GRUPO QIYUES Leisure EOO000051101 02.06.2016 BGR_RO
ESSE.SEVIL  Laura Gallego MBOO0D234478 189,27 2.082,06 GRUPO AREA DE HISTORIA Other Event E00000051817 02.06.2016 BGR_RO
ESSE.SEVIL  Alejandra Fernandez MBO000234690 202,89 1.525,89 EVENTO 14 JUNIO Meetings EO0O00O051101  REJOO EOOO00O51101  03.06.2016 BGR_MEET
ESSE.CECOM Eva Rodriguez MBOOOD234706 3.052,50 31.377,50 JAPAN FESTIVAL Meetings E00000022536 03.06.2016 BGR_MICE
ESSE.SEVIL  Alejandra Fernandez MBO000234744 203,94 3.233,34  SEMINARIO UGT HISPANO ALEMAN Other Event E00000051101 03.06.2016 BGR_RO
ESSE.SEVIL  Laura Gallego MBOOOO234757 20,00 220,00 DESAYUMNO BMI Meetings EO0O00051817 03.06.2016 BGR_MEET
ESSE.SEVIL  Alejandra Fernandez MBO000234787 617,44 6.791,82 GRUPO ANDALUCIA SEV+ORD Leisure EOO000051101 03.06.2016 BGR_RO
Alejandra Fernandez MBO000234831 597,51 6.572,16 GRUPO REF. 16165 Other Event E00000051101 03.06.2016 BGR_RO
ESSE.CECOM  Alejandra Fernandez MBO000234873 142,56 1.568,16 GRUPO 18-19 JUNIO Other Event E00000051101 REIDG EOO000051101  03.06.2016 BGR_RO
ESSE.CECOM Eva Rodriguez MBOOOD234877 135,00 1.485,00 PRODUCTORA_VISITA INSPECCION Meetings E00000022536 03.06.2016 BGR_RO
ESSE.SEVIL  Alejandra Fernandez MBO000234920 273,10 3.004,06 GRUPO DOSSIER 2016 19645 Leisure EOO0QO0051101 03.06.2016 BGR_RO
ESSE.SEVIL  Ewva Rodriguez MBOOOD234979 126,00 726,00 GRUPO BOPAX_SOMEWHERE Meetings E0O000022536 03.06.2016 BGR_MEET
ESSE.ARMAS Eva Rodriguez MBOOOD235058 358,26 3.940,71 GRUPOD J&K VIAJES BOLONIA Leisure EOO000022536 REIDG E00000D22536 03.06.2016 BGR_RO
ESSE.ARMAS Laura Gallego MBOOOD235289 202,35 1.681,35 INTERNATIONAL PROCUREMENT & LOGISTICS Meetings E0O000051817 03.06.2016 BGR_MICE
ESSE.ARMAS Laura Gallego MBOOOD235333 424 98 4.674,78 ADULTOS CULTURAL REF 5589-16-01 Leisure E0O000051817 03.06.2016 BGR_RO
ESSE.ARMAS  Laura Gallzgo MBOOOD235337 269,80 0.267,72 REF.1378_VIAJES ALIGUER Leisura EOO0D0D51817 03.06.2016 BGR_RO
ESSE.CECOM  Algjandra Fernandez MBO000235381 157,80 1.042,80 LABORATORIOS LILLY Meetings EO0OO00051817 03.06.2016 BGR_MICE
= 97.779,31 . 1.028.232,96
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Booking File report (example by agent)

Show all BF's created by one agent in all Hotels from Sevilla before and incl. a specific date

Data based on
« Selected Hotel: All Hotels in Seville
« BF created : before and incl. 02.05.
«  Status group: All
«  Show Revenue by: Total

Hotel

[#] EssE* |

Creation date

| 02.05.2014]

HOTELS

HOTELS - RESOR

Hotels & Rescrts

HOTELS.

. User: EO0000200839 User EQO000200839

MBOCOO0167005 Lost Offer 3.520,00 09.03.2016 REIO7 0,00 3.200,00 PEGASUS_GPO VEENA ABRIL_40PAX Leisure ECOOCO200839
MBOOO0170444 Offer 0,00 15.03.2016 0,00 0,00 PRUEBA Leisure E0OOO0200839
MBOOO0170607 Offer Tentative 0,00 15.03.2016 0,00 0,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure EOOOO0200839
MBOO00170652 Offer Tentative 0,00 15.03.2016 0,00 0,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure ECOOCO200839
MBOOO0170655 Lost Offer 4.399,56 15.03.2016 REI09 0,00 3.999,60 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E0OOOD200839
MBOOOD172270 Offer Tentative 0,00 15.03.2016 0,00 0,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure EOOOO0200839
MBOCOO0172286 Lost Offer 3.783,44 15.03.2016 REI09 0,00 3.439,48 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure ECOOCO200839
MBOCOO0172290 Lost Offer 3.583,70 15.03.2016 REI09 0,00 3.239,72 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure ECOOCO200839
MBOOO0172302 Tentative Offer 5.345,55 15.03.2016 0,00 4.859,58 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E0OOO0200839
MBOCOO0172303 Tentative 4.399,56 15.03.2016 0,00 3.999,60 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure ECOOCO200839
MBO000172308 Confirmed  Tentative 2,351,358 15.03.2016 0,00 2.137,80 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure ECOOCO200839
MBOOO0172343 Rejected 2.640,00 17.03.2016 REJ1S 0,00 2.400,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure EOOOO0200839
MBOOO0172344  Lost 2.640,00 17.03.2016 REI1S 0,00 2.400,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure EOOODO200839
MBOO0OD172346 Rejected 2.640,00 17.03.201e REJ1S 0,00 2.400,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure ECOOCO200839
MBOOO0172347 Rejected 2.640,00 17.03.2016 REJ1S 0,00 2.400,00 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure E0OOO0200839
MBOOO0172807 Tentative 6.998,64 17.03.2016 0,00 6.362,40 SERIE GO AHEAD ABRIL-MAYO SEVILLA Leisure EOOOO0200839
MBOCOO0186345 Tentative 829,00 11.04.2016 0,00 733,64 G2 TRAVEL_TPE-7630 SEVILLA AGOSTO_28PAX Leisure ECOOCO200839
MBOOO0194451 Lost 1.048,00 21.04.2016 REIOD 0,00 052,72 MEW TRAVELLERS_GPO SEVILLA JUNIO_33PAX  Leisure E0OOO0200839

= 46.799,03 . 0,00 = 42.544,54
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Booking File report (example by status)

Show all BF's in Seville with a specific arrival date and the previous Status

Data based on

MINOR

» Selected Hotel: all hotels in Seville Hotel [=] EssE+
‘ Start Date: JuIy—November Start date 01.07.2016 to 0l.11.2016
* Previous Status BF: Offer
. ShOW Revenue by Total Frevious Status BF OFFER
&) (& <]E]EEL) [ L5 [E]E .6 .= (D) 1]
Booking File ID™ | BF:Previou| BF: Status |E Total | Start date | End date E  MNet Price Conf. Date Canc. date | Multi Hotels
[MBDDDDEB?SES] Offer Offer 37.398,50 30.09.2016 16.10.2016 33,998,602 ESSE.CECONM ESSE.SEVIL
MBODDD237402 Offer Dptional 1740200 06.07.2016 11.07.2016 15.820,00
MBOOO0237389 Offer Confirmed 739,20 01.07.2016 02.07.2016 672,00
MBOOO0D237319 Offer Optional 4,977,177  26.09.2016 27.09.2016 4,444 00
MBOD0OD237256 Offer Tentative 4.844,61 05.10.201¢ 08.10.2016 4.404,18
MBODOD236565 Offer Tentative 616,00 15.09.2016 16.09.2016 560,00
MBOOOD236420 Offer Confirmed 5.436,30 12.07.2016 18.07.2016 4,942 08 06.06.2016
MBOOO0D236251 Offer Optional 7.418,95 08.08.2016 09.08.2016 6.655,00 ESSE.ARMAS ESSE.CECON
MBOD0OD236079 Offer Dptional 719,57 06.07.2016 06.07.2016 626,10
MBODOD234035 Offer Dptional 6.019,97 31.08.2016 01.09.2016 5.356,70
MBOO0O0233987 Offer Optional 5.440,93 31.08.2016 01.09.2016 4.852,30
MBOOO0233330 Offer Tentative  17.967,07 26.09.2016 01.10.2016 16.333,70
MBOODO0D232988 Offer Lost 22.572,00 27.09.201¢ 01.10.201¢  20.520,00 01.00.2016
MBODO0D232935 Offer Offer 37.315,52 20.10.2016 22.10.2016 33.618,80 ESSE.SEVIL ESSE.VIAPO
MBOOO0D231778 Offer Tentative 305,58 04.07.2016 06.07.2016 262,80
MBOOO0D231232 Offer Optional  295.658,00 31.10.2016 04.12.2016 268.780,00
MBOO00D231197 Offer Optional 8.167,00 27.07.201¢ 29.07.2010 7.425,00
MBODO0D229820 Offer Dptional 274560 28.09.2016 30.09.2016 2.496,00
MBOO0O0228527 Offer Optional 25.039,19 28.09.2016 30.09.2016  20.286,00
MBOO0D228469 Offer Optional 38.722,18 02.10.2016 07.10.2016 34.371,65
MBOODDZ228424 Offer Optional 12.232,00  21.10.201¢ 22.10.201¢  10.852.00
MBODODZ224849 Offer Tentative 1.650,00 09.09.2016 11.09.2016 1.500,00
MBOO0OD224435 Offer Laost 9.916,50 24.09.2016 27.09.2016 9.015,00 01.06.2016
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Booking File report (example revenue by hotel)

Show all BF's with a specific Start date by Hotels

Data based on

» Selected Hotel: all Hotels in the Netherlands
»  Start Date: 07.06.-30.09.

* Show Revenue by: Reservation Details

Main Hot | BF: Status R.nights Canceliati BF ID| Hotel “ Rs: Status ©|*  Reserw. |E Total = Taxes Comissions Met Price

[HLZH.ZOI-_TE] Confirmed 17158533 -« 55,00 =« 276 = 0,00 = 52,24

MLZH.ZOETE Confirmed 5171585 = 55,00 « 2,76 = 0,00 = 52,24

5171585 = 55,00 « 2,76 = 0,00 = 52,24

5171585 « 55,00 « 2,76 = 0,00 = 52,24

5171585 = 55,00 =« 2,76 = 0,00 = 52,24

5171585 = 55,00 =« 2,76 = 0,00 = 52,24

5171585 = 55,00 =« 2,76 = 0,00 = 52,24

5171585 = 55,00 =« 2,76 = 0,00 = 52,24

Confirmed [, an 458.742,12 s 25.583,43 =s 9.596,50 == 423.562,20

Option 5132165 = 1.394,40 76,47 = 0,00 = 1.317,93

5161523 = 3.764,00 -« 206,02 = 0,00 = 3.557,98

5161523 = 4.234,50 « 231,80 = 0,00 = 4.002,70

=5 165726 = 416,14 = 25,99 = 0,00 = 390,15

5165726 = 416,14 =« 25,99 = 0,00 = 390,15

5165726 = 2.00549 -« 121,48 « 0,00 = 1.874,01

5165727 = 1.649,62 « 102,99 =« 0,00 = 1.546,63

5165727 = 935,72 = 93,70 = 0,00 = 842,02

5165727 = 550,07 = 36,25 = 0,00 = 513,82

5168683 = 222,05 = 18,01 = 0,00 = 204,04

5171346 = 622,64 = 35,24 = 0,00 = 587,40

Option &4 an 16.210,77 == 983,94 =» 0,00 == 15.226,83

Tentative  A5166716, = 1.100,00 =« 62,26 = 0,00 = 1.037,74

Tentative &Y nn 1.100,00 == 62,26 == 0,00 == 1.037,74

NLZH.ZOE LY ana 476.052,89 sus 26.629,63 === 9.596,50 === 4390.826,77

int snsn 848245740 swss 524.068,57 swsss 3551281 === 7.922.876,03
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Booking File report (layouts)

=) [&][F](0]E][F) (B 2L [S]E @ L] (i) [

In the Task bar you can choose different selections; like in Excel == |

=
Clicking on “Layout” you can change k325 Choose Layout...
the displayed column a set up the order Change Layout...

Save Layout...
[E Change Layout x MEI'IEQE LH}‘EIUtS

p——— Also possible to mark a
Displayed Columns Sort Order | Fiter | View | Disply | « . 3
column and choose “Hide
IENRAEYED
Displ| Se- Fieldis) Up (F8) Column Set
Colurnn e = Column Name H . H
Main Hotel - Recurrent - = —aF = — Other Optlon SOI’t Order, Fllter,
- of [ean R Lamidiens B et Price
BF: Status ~ RS: Previous Status ~ . 55,00 = Copy Text 52,24 H H
Room nights O Hotel Name - 55,00 |- Hide 52,24 VIeW and DISplay
Cancellation reason Cancel by - 55,00 |- Show... 52,24
Booking File ID Original Price - = | Optimize Width 52,24
o 55,00 |- 52,24
Hotel Event Type . 55.00 |- Freeze to Column 52,24
RS: Status Discounts . 55,00 |« Unfreezs Columns o Displayed Courrll /ot Order |fFiter | iew | Dispby |
Reservation Mo. Price . 55,00 |« Sort in Ascending Order 52,24
Tatal @ Deduction oo 458.742,12 sx 2558 5ot i Descending Order 423.562,20 (B [«][~][z]+]
Taxes F| Finn Price - 1.394,40 ja 7 pnd 1317,93 ozt
v | Fon ! . 3.764,00 |« w0 3.557,98 Sort criteria Column Set
CETEET M- Jeti T | . 423450 |+ a3 4.002,70 Column Name &9 % Column Name
Net Price =M - % Deducdion - 5 416,14 |- 3  SefFiter.. 390,15 Hotel ®0 @ Main Hotel
416,14 |« 2 Towl 390,15 RS: Status & BF: Status
. 2.005,49 |« 13| Subtotals 1.874,01 Reservation No. @ 0" Main client's name
o 1.649,62 |- 10| gpreadcheet... 1.546,63 h
I me

If you choose a Layout; save it for the next time,
always as “user specific’.
4 Never as default setting = | e

Layout A Layout description Default setting

4 4
L |

Save Layout |

Name:

[ User-specific ["|Default setting

A 3 &
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Booking File report
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After retrieving all data, press Export

Excel spreadsheet or other formats

| Formats:

()Bxcel (in MHTML Format)
() 0OpenOffice (in OpenDocument Format 2.0}
(#) Select from All Available Formats

'r g
Excel (In Existing XL Format)

Excel (in Office 2007 XLSX Format)

Excel (in MHTML Formmat)

Excel (in MHTML Format for 2000/97)
OpenOffice (in OpenDocument Format 2.0)

Excel (in Office 2003 XML Format)

SAP-Internal XML Format

to an

=[] ]

Spreadsheet

Word processing
Local File

Send

Office

ABC Analys.

HTML download

Choose as much data as possible and select afterwards in your excel spreadsheet what you really

1.361.82
e need for your report
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MINOR | Other reports
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Other reports

B & THSforHotels
& JCCSHT/ENTRA_HOTEL - Change hotel
(] CRM FRONT-OFFICE
(T LOYALTY
=1 {0 RESERVATIONS
(] Indiiduals
(3 Groups / Events
(3 Mass changes to several reservations
B 4 Information svstems
o & Events
% /CCSHT/RS_BOOKING_GR - Room event booking
! ZEY_FROOM_OCCUPANCY - Function Room Occupancy
@ JCCSHT/SB_R_EVENTOL - Events
@ JCCSHT/LISTADO_COMP - Actions List
JCCSHT/SB_R_EVENT03Q - Indwvidual Reservations
JCCSHT/SB_R_EVENT032 - Group Reservations
JCCSHT/SB_R_EVENT04Q - Meeting Rooms
/
/

CCSHT/SB_R_EVENTOSQ - Room Aftendees
CCSHT/SB_R_EVENTO? - Situation Report
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ESSE.CECON, Room Event booking

e =
LE@ Dretail |,
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EYEMT RCOM STATUS  Thursday

Confirmed

OfFer

Cptional

Second COpkion
Tenkative

Lost

Canceled
Rejected

HOTEL ROOM STATUS
CFfer

Tentative
Confirmed
ROOMIMG STATUS
Breakdown
Pendings

111
15
1]

25

111

111
15

07.04.16 05.04.16 09.04.16 10.04.16 11.04.16 12.04.16

Friday -- Monday Tuesday

1 37 45 23 32
55 115 =] a0 1]
1] 0 0 1] 1]
] 0 0 ] ]
1] 0 0 2 1]
1] 0 0 1] 1]
1] 0 0 1] 1]
] 0 0 ] ]
40 100 =1 =) 1]
] 0 0 ] ]
1 37 45 5 3z
1 12 1 Z 7
55 140 107 a3 25

13.04.16

14.04.16

Wednesday Thursday

74
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78

37

11
104

11
104

This report shows the status of the events and related rooms. Also, rooms pending to breakdown are visible
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Other reports

SRELFCON, Room Event booking
W
070406 020416 09.04.16 10,0406 10.04.16 1204.16 134,16 14.04.16
Wirnege.
EVENT ROOM STATUS Thursday  Frday [SSilndey) DSindayl Monday Tuesday ‘Wednesday Thursday
Corfirmed 11 1 AT 7 ) 0 ™
Ciffesr 15 5 115 &0 &0 a a a
Ciptional o 0 o o a a a a
Second Option o 0 0 il il i} Il Il
Tenitative ] 0 ESSE.CFCON. Room Event booking
Lok 55 0
Canceled o 0
e AN 1=~ 1Y T [ P 2@ B ) ) [©
Event Description event Salesman Status T 07.04.16 05.04.16 09.04.16 10.04.16 11.04.16 12.04.16 13.04.16 14.04.16 Segment Subsegment
Thursday Friday [Saturdaw | Sunday  Monday Tuesday ‘Wednesday Thursdaw
1-Breakdown 111 1 12 1 2 7 7 11
1-Pendings 15 55 140 107 83 25 7z 104
2
3-Confirmed 111 1 37 45 25 3z TG 104
3-Confirmed 111 1 37 45 23 32 74 78
3-Offer 0] 40 100 60 60 0 0] 0
3-Offer 15 55 115 60 60 0 0] 0
3-Tentative 0] 1] 0 0 0 0 3 11
3-Tentative o o 0 0 2 0 ) 37
4
EVOODOSS56  WODAFOME-S Corfirmed a1 1] 0 0 0 0 o 0 MECD MEET
E¥00005569 REPSOL 0000006357 1} i} ] ] ] 14 1} 0 MECO MEET
EVOODO05629 TELEFOMICA z 1 1 1 1 1 1 MECO MEET
EVO0005654 REPSCL o] 1] 0 0 0 0 24 24 LEGR LGITO
EVOODOS693 TELEFOMICA 15 1] 0 0 0 0 a 0 LEGR LGITO
EVOODOS730 TELEFOMICA 0000006385 a 1] 0 0 0 0 a 0 MECO MEET
EVOODOS740  ALTADIS 0000006387 a 1] 0 0 15 g a 0 MECO BGRMT
EVOODDG365 0000006387 a 1] 25 0 0 0 a 0 BUGR SPORT
EVOODOG6376  TELEFOMICA 0000006387 a 1] 11 0 0 0 a 0 BUGR SPORT
EVOOD06354 a 1] 0 47 0 0 a 0 LEGR LGITO
EVOODO7389 PECPLE MAT 0000006385 a 1] 0 0 3 3 a 0 MECD BGRMT
EVOODO7S87 PECPLE MAT a 1] 0 0 0 0 43 43 MECO MEET
EVOODOF783 LEFA o 1] 0 0 1 & & 10 BUGR BGRRO
EVOOD0G3S6 Lost 40 o 0 0 0 0 o 0 MECD BGRMT
MINOR AVANI % TH  mcoen "
‘\N \':F‘A\Il‘ A corana DAKS NH COLLECTION ‘n,h,O'I:l.? I'VOLI

Hotws & Rescrts HoTELS oTELS

HOTELS




Other reports

= "] RESERVATIONS It’s a summary of the (in-house) event, defined by date.
# (O Individuals Can be useful to do follow-up. Telephone, mail and
# (3 Groups / Events remarks are shown in this report.

+

T Mass changes to several reservations

=7 Information systems

=l =3 Events

e JCCSHT/RS_BOOKING_GR - Room event booking

@ ZEY _FROOM_QCCUPAMCY - Function Room Qccupancy
e,

General avent data
X ETEIE @B T@ﬁtﬂi

ESSE.CECON NH Collection Sevilla **** COLLECTION

User EQ0000093733

Hotel date 07.04.16 / 12:53
Haotel Event code Wersion Lang. Description Ackive Creation date  Registr.time Event Sales rep. Main Cuskomer  Payer Organiz, Status ID Date Deadline Lost Rejected
[ESSE.CECON dj EvO0007711 1 ES ESTEVE kS 01.04,2016 10:21:48 MEETS 1000061542 QRTIO 01.04, 2016 05.04, 2016
ESSE.CECOM EVO0007714 1 ES SEMINGRIC MONTESSORI # 01.04.2016 10:42:44 MEETS 1000 QOFFER 01.04.2016 kS
ESSE.CECON EVO0007720 1 ES GRUPC RAFF_KLIKOMN SPAIN * 01.04.2016 11:13:19 OTHEY 1000 CFFER 01.04.2016
ESSE.CECON ENOO007723 1 ES LABORATORIOS FERRING # 01.04,2016 12:33:25 MEETS 2005507104 QOFFER 01.04.2016
ESSE.CECON EVO0007754 1 ES COMUMIGN MaRTa SANCHEZ DURAN £ 01.04.2016 13:15:21 BANGT 1000 TENTA 01.04.2016
ESSE.CECON EVOD007735 1 ES IMAGIME-SEVILLA-35 * 01.04.2016 13:30:51 LEISL 1000027394 CPTIO 01.04.2016 07,04, 2016
ESSE.CECON ENO0007736 1 ES COMUNIGN MaRia SANCHEZ DURAN S 01.04,2016 13:34:24 BAMGT 46153995 COMNFI 06,04, 2016 05.04, 2016
ESSE.CECON EVO0007724 1 ES MORGINE S 01.04,2016 13:58:21 MEETS 2000040645 QOFFER 01.04, 2016 A
ESSE.CECOM EVO0007744 1 ES CEMA CECOFAR # 01.04.2016 1720037 BANGT 0000006355 2000049145 CONFI 04,04, 2016 06,04, 2016
ESSE.CECON ENO0007759 1 E5 EURCGINE A 01.04.2016 18:10:11 MEETS 2000046672 CQFFER 01.04.2016
ESSE.CECON EVO0007 746 1 ES TEZUTLAM FILMS kS 04.04,2016 05:31:15 OTHEY 1000 QRTIO 04.04, 2016 11.04.2016 x
ESSE.CECOM ENO000777S 1 ES GRUIPC 7OPAY_DESTINATION ESPARA MEETING & 04.04,2016 091909 MEETS 1000 QOFFER 04,04, 2016
ESSE.CECON EVO00077535 1 EN LIEF& * 04.04.2016 10:51:00 SPORT 1003561385 CONFI 04,04, 2016
ESSE.CECON ENOO007 759 1 ES PATROMATO DE TURISMO DE CADIZ # 04.04,2016 12:35:55 ROASH 1000088421 QOFFER 04,04, 2016
ESSE.CECON EVO0007 790 1 ES GRUPO EMPRESA 16PAX £ 04.04.2016 12:52:112 MEETS 1016660765 QOFFER 04.04. 2016
ESSE.CECON EVOD00S112 1 ES Lefebvre * 04.04.2016 13:1153:22 MEETS 1000061542 CONFI 04,04, 2016 06,04, 2016
ESSE.CECON EVOO0021351 1 ES REUMION PARTIDG POPULAR 10 ABRIL S 04.04,2016 14:24:32 GOVER 1000061542 CFFER 04,04, 2016 A
ESSE.CECON EVO0005154 1 ES REUMION PARTIDO POPLLAR 10 ABRIL S 04.04,2016 14:51:02 GOVER 0000006355 1000061542 TENTA 05.04, 2016 12,04, 2016
ESSE.CECON EV0000E421 1 ES ETOILE * 04.04.2016 15:39:55 LEISL 1019497590 TEMTA 04,04, 2016 11.04.2016
ESSE.CECON EVO0005123 1 E5 TEST_GD LGR A 04.04.2016 16:36:26 LEISU 1000027394 CQFFER 04,04, 2016
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Other reports

= 3] RESERVATIONS

(7 Individuals

(3 Groups / Events

((J Mass changes to several reservations

= 34 Information systems

= 4 Events

2 JCCSHT/RS_BOOKIMNG_GR - Room event booking
3% ZEY_FROOM_OCCUPANCY - Function Room Occupancy
) JCCSHT/SB_R_EVENTO1 - Events
'&?3 JCCSHT/LISTADO_COMP - Actions List
2 JCCSHT/SB_R_EVENTO30) - Individual Reservations

To see the names of the attendees per meeting room (with
telephones, e-mails, etc...)

You firstly need to inform the attendees in the event and
select them in the meeting room / menus to make have their
information in this report

G2 JCCSHT/SB_R_EVENTO32 - GFEIL.ID Reservations

H Event code |\ A L_| Description Rooms R | Start date | Start time  End date End time | Atte @ Table T IName 1
EV0O0000051 = X E FORMACION TMS SAP RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 il 39

E EVOOOOOOS3L z X E FORMACION TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 il a5 Ivan

E EVOOOOOOS1 z X E FORMACIOMW TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 2 55 Mila

E EVOOOOOOSL 2 X E FORMACION TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 2 a5 Mila

E EVOOOOQOOSL z X E FORMACIOMN TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 3 55 Muria
E EVOOOOOOS1 2 X E FORMACIOM TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 3 20 Muria
E EVOOOOOOS3L 2 X E FORMACION TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 4 a5 Lisette
E EVOOOOOOSL z X E FORMACIOW TMS SAP  RESTAL 1 15.12.2015 14:00:00 15.12.2015 16:00:00 4 55 Lizette
E EVOOOODOOSL 2 X E FORMACION TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 3 39 Susan
E EVOOOOOOS3L z X E FORMACION TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 3 a5 Susan
E EVOOOOOOS1 z X E FORMACIOMW TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 ] 55 Mario
E EVOOOOOOSL 2 X E FORMACION TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 ] a5 Mario
E EVOOOOQOOSL z X E FORMACIOMN TMS SAP  RESTALU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 7 55 Alicia
E EVOOOOOOS1 2 X E FORMACIOM TMS SAP  RESTAU 1 15.12.2015 14:00:00 15.12.2015 16:00:00 7 20 Alicia
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Other reports

= '3 RESERVATIONS

[+

=

MINOR

HOTELS

T Indwviduals

(7 Groups / Events

(7 Mass changes to several reservations
24 Information systems

= &1 Events

72 /CCSHT/RS_BOOKING_GR - Room event booking
@ ZEY_FROOM_OCCUPANCY - Function Room Occupz

&2 /CCSHT/SB_R_EVENTOL - Events
62 /CCSHT/LISTADO_COMP - Actions List

i JCCSHT/SB_R_EVENTO03Q - Individual Reservations

% JCCSHT/SB_R_EVENTO032 - Group Reservations

@ JCCSHT/SB_R_EVENT04Q - Meeting Rooms
%, JCCSHT/SB_R_EVENTOS5(Q - Room Aftendees

¥ [CCSHT/SB_R_EVENTO7 - Situation Report

[ e e e L a
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et Rcrs
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ANANTARA

DAKS

©

Hakel

Booking File
Event

Version

Statt date
Reqistration
Follow up Date
Follow Up priority
Deadline date
Event status

+ Active switch ¥ = active

Event

Fvent - Situation Report

I T
- CECON|| ]
[sseceeons| [

B (bo|bblblb

+/ Pending
In check-in

In check-out

Cancelled Event

To see for example the follow-
up date, organizer, cut-off date,

Canceled
Lost
Rejected

Clienk

status et. of the reservation

IMain client
Payer
Fiscal
Bill P art:

Branch CC

Organizer
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Other reports

Frvant -> Sifviation Report

HaFFY ¢ TN H-Ew E
Ewent code Descripkion Version Event
[EVDDEID??M dFj CEM& CECOFAR 1 BANOQT
EW0000S6592 WORK SHOP CUBA 1 MEETS
EW0000S657 ALPHA OMEGS 1 MEETS
EW00009046 GRUPO JUMNIO 1 OTHEY
EW00009050 GRUPC JUNIO 1 OTHEY
EW00009055 TELEFLEX 1 OTHEY
EY00009059 REF. 01121304 1 LEISU
EW00009324 MEMARIMI 1 COMVE
EW00009335 GRUPO 10PAX 1 MEETS
EW00009549 GRUPO WEEER. 1 MEETS
EY00009599 GRUPC FRANCES 1 CCONVE
E¥O000961 1 REIMALD:C HOFFMAM COBCHIMNG 1 MEETS
EWO0009613 AGDATA 1 MEETS
EWO0009620 FUNCIOMARIOS MINISTERIO INTERRIOR 1 OTHEY
EW00009623 REUMIOM_SKYLIN EVENTCS 1 MEETS
EW0000%64 1 CEK ELSKADT 1 SPCRT
EWO0009647 REUMIOM EMPRESA _WIAJES ECUIADOR 1 MEETS
EW00009660 REF. 16127 GRUPC BELGA EVEMTS AMD CO 1 IMCEMN
EW00009662 DICOSMERROF SL 1 TRAIN
PREMIER. CORTOMETRAJES 1 OCTHEY
EW0000965 [STOL MYERS 1 MEETS
1 MEETS

Follow Up Sales rep.
OOo000E 388

2000049145
2010147407
1000032364
1000
1000
2025016962
1016660768
2200324735
1000075256
1000064007
1012740014
1000
1000
1000
1005093022
1000
1000035996
1000066652
2200321579
1000
2000005723
1000

Main Custamer

Marne 1

CENTRO COOPERATIVO FARMACEUTIC

ADVANCEMEDIA ADVERTISING SL
WIAJES MUMDITRAVEL SL
DIREC #4400 MOT MODIFY#+*
DIREC #4400 NOT MODIFY 4+
TELEFLEX MEDICAL 54
HOTUSA HOTELS 54

TRC CORPORATE EVEMNTS 5.1
WIAJES AGLIA MARIMNA SL
WIRJES BARCELD SL

ABOUT EVEMTS 5L

DIREC *400 MOT MODIFY#++
DIREC #4400 NOT MODIFY#+#
DIREC *#+4D0 NOT MODIFY
SKYLINE EVEMTOS 5L

DIREC 400 NOT MODIFY*+*
WIAJES ECUADOR 54
INTERMNATIONAL EVENTS EUREAL SL
DICOSMEPROF SL

DIREC 400 NOT MODIFY
BRISTOL MYERS SQUIBE SAL
DIREC #4400 NOT MODIFY#t#

Creation date
01.04,2016

05.04,2016
03.04,2016
05.04.2016
05.04.2016
05,04,2016
05.04,2016
05.04.2016
05.04.2016
06.04,2016
06.04,2016
06.04,2016
06.04,2016
06,04,2016
06.04.2016
06.04,2016
06.04,2016
07.04,2016
06.04,2016
06.04,2016
07.04.2016
07.04.2016

Status ID
COMFI

OPTIO
QFFER.
CFFER.
OFFER.
CORFT
QPTIO
CRTIO
OFFER.
OFFER.
OFFER.
CFFER.
CFFER.
QFFER.
OFFER.
QFFER.
CFFER.
QFFER.
OFFER.
OFFER.
CFFER.
OFFER.

Deadline
06,04, 2016

12,04, 2016

03.04,2018
12,04, 2016
12,04, 2016

Last chang
04,04, 2016

05.04,2016
05.04,2016

05,04, 2016

06.04,2016

06,04, 2016

06,04, 2016

06.04,2016

06.04,2016

07,04, 2016
07,04, 2016

MI
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Double click for direct access to the Event reservation
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Other reports

= =] RESERVATIONS

3 ndividuals

(3 Groups | Events

(7 Mass changes to several reservations

= =Y Information systems

= 21 Events

%! JCCSHT/RS_BOOKING_GR - Room event booking
2 ZEY_FROOM_OCCUPANCY - Function Room Occupancy
@ JCCSHT/SB_R_EVENTO1 - Events
@ JCCSHT/LISTADO_COMP - Actions List
% JCCSHT/SB_R_EVENTO2Q - Individual Reservations
% JCCSHT/SB_R_EVENTO32 - Group Reservations
@ JCCSHT/SB_R_EVENTO4Q - Meeting Rooms
i JCCSHT/SB_R_EVENTOSQ - Room Attendees
@ JCCSHT/SB_R_EWVEMNTO7 - Situation Report

% /CCSHT/SB_R_EVEMTO4 - Event Program
" - - . -

MINOR

N
HOTELS ANANIARA

AVANI  fodna eaxs TH
A

Frent Program
& B = B

~/ Setup details

+/ Task details

+/ Resource details
~/ Menu details

~+/ Menu course details

Report

o Tasks remarks
+/ Resources remarks

+/ Menus remarks

ESSE.CECOM MNH Collection Sevilla #+++ COLLECTION 07.04.2016
Event :IFT] to |-'_;'\>
L
Date
Event
~/ Room details ~f Room text ~+f Reserved rooms +f Tasks remarks
F.oams ] |-'_:'\>
R.ooms
Details of: Remarks of: Tasks:
+/ attending + Setup remarks Administrative tasks

Sorted by room
+/ Display prices

Details of cancelled events

Remarks ko print

* Sorted by date

Order by date and time

Remark

MNarrowed header

NH COLLECTION
HOTELS

nhow
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Other reports

Fvent Program

MH HOTELES ESPARA, 5. A. ESSE.CECOM MH Collection Sewilla ®®%% CZoOLLECTION Time 13:42:32 Cate 07.04.2016
MADRID Event Program SE_R_EVENTO4 EQQQQO00B3733 Page 1
sorted by date
Event: EvOQ00a802 1l TEST TMS SUFPPORT BLx
Status : OFFER offer
REseryv. : 13370287
Sales agent @ 0000002312
Type: TRAIM Training
Contact: VWIAJES EL CORTE IMGLES SA
Fhone number 34513300563
Dates SU011.0%9, 2006 14:59 a Mo 12,09, 20016 20:00
Remarks: Remarks entered here to be shown on the service order
Client: 1000061542 - VIAJES EL CORTE INGLES SA organizer:
AVENIDA DE CAMTABRIA 51
28042 - MADRID
F.ID AZB229813 F.ID
11.09,. 2016 12.09. 2016 11 SUPDBL BE 0,00
Mo 12,09, 2016
Imperial
0%9:00 a 20:00 ROOm 20 Pax 0,00 EUR
09:00 a 20:00 setup Theatre 0,00 EUR
09:00 MerL COFFEE BREAE 2 20 Pax Coffee Break 10,50 EUR
starters
- GEMERIC DISH FOOD
- GEMERIC DISH FooD
- GEMERIC DISH FOoD
- GEMERIC DISH FoOD
FR 16.09, 2016
Tasks
00:00 work sheet satisfaction cCheck
&
M |I N 9 R AN/ AVAN' HLL DAKS NH NH COLLECTION 'ﬂ,how
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Other reports

= +3J RESERVATIONS
3 Individuals
(3 Groups / Events
[CJ Mass changes to several reservations
E 3 Information systems
= 34 Events

2 JCCSHT/RS_BOOKING_GR - Room event booking

@ ZEY_FROOM_OCCUPAMNCY - Function Room Qccupancy
%) /CCSHT/SB_R_EVENTO1 - Events

@ JCCSHT/LISTADC_COMP - Actions List

o] JCCSHT/SB_R_EVEMTO3Q - Indwvidual Reservations
2 JCCSHT/SE_R_EVENTO32 - Group Reservations

@ JCCSHT/SB_R_EVENTO04Q - Meeting Rooms

2 JCCSHT/SE_R_EVENTOSQ - Room Attendees

@ JCCSHT/SB_R_EVENTO7 - Situation Report

o] JCCSHT/SB_R_EVEMTO4 - Event Program

2 JCCSHT/SE_SERV_ORD - Service Order

@ JCCSHT/SB_ORD_SERV - Service Order (0ld)

) JCCSHT/SB_PLM_SALAS - Room Occupation Planning

¥ /CCSHT/SB_R_EVERESN - Resources Inventory Report

(B

Hokel

Boaoking File

Resource 10
Resources Date
Function Room
Function Room Skatus

Event

Ewvent Status

] JCCSHT/SB_R_EWVEMTOS - External and own resources report (OLD) § +/ External Resources

+/ Own Resources

Wiems

Resovrces Inventory Raeport

7 =t
. 91
I_ESSE CECONU]

07.04.2016

+/f Display stock,
+/f Display Fegquested
+f Display Availables

14.04.2016

o(lob

To see the resources booked per meeting room,
dates, events.

Useful to make a forecast of all the resources needed.
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Other reports

Rasources nventory Raeport
R2SP &% ¢ IRTMla Bd4w [
Hakel Resource T description Function Room Status E St 07-04-16 Rq07-04-16 E Aw 07-04-16 E 5t 03-04-16 £ Rg08-04-16 I Av 03-04-16 E 5t 09-04-16 £ Rg09-04-16 E Av 09-04-16 E St 10
ESSE.CECOM  220LCD 2200 lumens LCD Check-in =S 1 3- 0 1} 1] 1} 1} 0
ESSE,CECOMN 2200 lumens LZD 1 3- 0 1} 1] 0 1} 0
ESSE.CECOMN 2200 lumens LCD 5 \ 1 3- 0 1} o 0 1} 0
ESSE.CECOMN 2200 lumens LCD 5 1 3- 1} 1} o 0 1} 0
ESSE.CECOMN 2200 lumnens LCD 5 1L 3- 1} 1} 1] 1} 1} 0
ESSE.CECOMN 2200 lumens LCD 5 1 3- 0 1} 1] 1} 1} 0
ESSE.CECOMN 2200 lumens LCD 5 1 3- 0 1} 1] 0 1} 0
ESSE.CECOMN 2200 lumens LCD 5 1 3- 0 1} 1] 1} 1} 0
Check-in e 40 B » 24- w 0 . 0. 0. 0 . 0. 0.
ESSE.CECON 2200 lumens LCD Corfirmed 1} 1} 1] 0 1} 1] 1} 1} 0
Confirmed
Resources Inventary R
ESSE.CECOMN 2200 lumens LCD Losk i
ESSE.CECOMN 2200 lumens LCD 7 .
Lot Resource’s reservations
ZE0LCD '_Event code i Room FuncFion Room Status Date From Date ko Start kime  End time Unit  C.oukfCanc
ESSE.CECOM  300LCD 3000 lumens LC | Confirmed LE\-'DDDDE?SD a_l ALANDA Confirmed 07.04.2016 07.04.2016 09:00:00 15:00:00 1 A
ESSE.CECQM 3,000 lurmens LC Ev00005730 ALMEMNARA Confirmed 07.04.2016 07.04.2016 11:30:00 12:30:00 1 ~
ESSE.CECORN 3,000 lumens LC Ev00005730 ALMERIA Confirmed 07.04.2016 07.04.2016 0%:00:00 15:00:00 1
Confirmed Ew00005730 IMPERIAL Confirmed 07.04.2016 07.04.2016 09:00:00 15:00:00 1
000 Ev00005730 LA PERDIZ Confirmed 07.04.2016 07.04.2016 09:00:00 15:00:00 1
ESSE.CECOM  AUDTES el Tee o Ev00005730 MALAGS Confirmed 07.04.2016 07.04.2016 09:00:00 15:00:00 1
checkin Ev000057:30 MAREELLA Confirmed 07.04.2016 07.04.2016 0:00:00 15:00:00 1
ESSE.CECOM e = Ev00006425 AY-+AMISTAD  Confirmed 07.04.2016 07.04.2016 18:30:00 19:30:00 1 G
ESSE.CECQM Audlisee] Tee Ev00006956 INGLATERRA  Tentative 07.04.2016 07.04.2016 16:00:00 Z20:00:00 1 ® ~
Lost
ALDTES 1L
ESSE.CECON  AUMRLZ Audio Mixer 12 Check-in 1 1- 0 1} o 0 1} 0
MINOR s AVANI .8 eaxs TH - T
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Other reports

El 53 RESERVATIONS
7 Individuals

ESMD.ABASC NH Collection Abascal COLLECTION
Booking File ID

(3 Groups / Events

(3 Mass changes to several reservations =E L =

= =Y Information systems Event Start Date to

= 33 Events Event End Date to

& JCCSHT/RS_BOOKING_GR - Room event booking Revenue Date to
@ ZEY_FROOM_OCCUPANCY - Function Room Occupancy Group name BF _,::}]
EB' JCCSHT/SB_R_EVENTO1 - Events
2 /CCSHT/LISTADO_COMP - Actions List Event Type o
) /CCSHT/SB_R_EVEMTO3Q - Individual Reservations i i]
f2 JCOSHT/SB_R_EVENTO32 - Group Reservations Status groups Alive El
%] JCCSHT/SB_R_EVENTO040Q - Meeting Rooms Event Status CONFI i]

) JCCSHT/SB_R_EVENTOSQ - Room Attendees

I /CCSHT/SB_R_EVEMTOZ - Situation Report

%] JCCSHT/SB_R_EVENTO4 - Event Program

2 /CCSHT/SB_SERV_ORD - Service Order

@ JCCSHT/SB_ORD_SERV - Service Order (0Qld)

%] JCCSHT/SB_PLN_SALAS - Room Occupation Planning

5% JCCSHT/SB_R_EVERESN - Resources Inventory Report

[ JCCSHT/SB_R_EVENTOS - External and own resources report (OLD)

% ZEY_TMS_EVEMT _REPORT - Events report

Useful to check the charges of the

meeting rooms, event...

You can see manual charge in this report.

We recommend to use for as a weekly schedule.
We recommend don’t look for information by month.

Function Room Status

Show revenue by

Totals ) Item Type

B

Itern Detail

DDR Function Room Setup

F&B Resource

DDR Id

T3
[ R T - ' Function Room _':3]
Setup i]
Resource _':H
Menu F&B _':H
Creation date to
Deadline to
Follow up date to

o [ofofolo]s

L1030

Attached File: 1 TM54M_Event Report |

<0,
-

™)

A 3 &
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https://nhorganization.nh-hotels.com/content/tms4m-event-report
https://nhorganization.nh-hotels.com/content/tms4m-event-report

Other reports

~ [ RESERVATIONS

» [T indviduals

» [ Groups / Events

» [ Mass changes to several reservations

~ [= Information systems

~ [= Events

* @ ZEY_ME_PROFORMA - Proforma ME
+ () ZEY_RS_06_03 - Option Hotel General Occupancy
« ) JCCSHT/RS_BOOKING_GR - Room event booking
* @ ZEY_FROOM_OCCUPAMNCY - Function room Occupancy
- 6 ZEY_ROOMS_AVAIL - Rate and Rooms Availability

- 2 ZEY_FROOMS_AVAILABIL - Function Rooms Avaiabilty (Multihotel)

« & /CCSHT/SB_R_EVENTO1 - Events

« £ JCCSHT/LISTADO_COMP - Actions List

« &3 J/CCSHT/SB_R_EVENTO3Q - Individual Reservations

« 2 /CCSHT/SB_R_EVENTO32 - Group Reservations

. @ JCCSHT/SB_R_EVENTO04Q - Meeting Rooms

%] JCCSHT/SB_R_EVENTOSQ - Room Attendees

. @ JCCSHT/SB_R_EVEMTO? - Situation Report

@ JCCSHT/SB_R_EVEMTO4 - Event Program

@ JCCSHT/SB_SERV_ORD - Service Order

* @ JCCSHT/SB_ORD_SERV - Service Order (0ld)

+ £ JCCSHT/SB_PLN_SALAS - Room Occupation Planning
« ) JCCSHT/SB_R_EVERESH - Resources Inventory Report

+ 7 /CCSHT/SB_R_EVENTOS - External and own resources report (OLD)

+ &) JCCSHT/SB_R_EVENTOS - Events Report_OLD

r. - - - 1
I 'L@ ZEY_EVEMTS_MEMNU - Event menus reportJI

Useful to check the menus of the meeting rooms,

and the menus included in the DDR

&
MINOR ANANTARA AVANI i

HOTELS HOTELS - RESORTS-STAS Hotws & Rescrts

F&EB events detail
B
| Hotel
Hierarchy T =) I Hierarchy Hotel Selection I
Hotel
Booking File 1D to
Event ID to
Revenue Date to
Event Name '
Event Type
Status groups [ Alve -|
Event Status TENTZ @
Currency [ ]
Menu F&B ' '

DAKS

"] Send data to email:

You can send the information by email with this option.

&
NH COLLECTION nhow
HoTELS



Other reports

=) =3 RESERVATIONS
(7 Individuals
(7 Groups / Events
(] mass changes to several reservations
= &F Information systems
= 33 Events

2 /CCSHT/RS_BOOKING_GR - Room event booking

@ ZEY_FROOM_OCCUPANCY - Function Room Occupancy
@ JCCSHT/SB_R_EWVENTO1 - Events

@ JCCSHT/LISTADO_COMP - Actions List

£ /CCSHT/SB_R_EVENTO3Q - Individual Reservations

2 /CCSHT/SB_R_EVENTO32 - Group Reservations

@ JCCSHT/SB_R_EVEMT04Q - Meeting Rooms

2 JCCSHT/SB_R_EVENTOSQ - Room Attendees

@ JCCSHT/SB_R_EVENTO7 - Situation Report

2 /CCSHT/SB_R_EVENTO4 - Event Program

%] JCCSHT/SB_SERV_ORD - Service Order

@ JCCSHT/SB_ORD_SERV - Service Order (Old)

) /CCSHT/SB_PLM_SALAS - Room Occupation Planning
) /CCSHT/SB_R_EVERESN - Resources Inventory Report

ESSE.CECON, Frant weally planning
&

ES5E.CECOM MH Callection Sevilla #+*+* COLLECTION

+/ Event Type

I =
Skart date 07,04, 2016”:71
I
Roorms to =
Skatus to =
Information
Evvents
& Event code Ewvent descr.
Menus
® Menu code Menu descr, Don't show menu

2 JCCSHT/SB_R_EVENTOS - External and own resources report (OLD) W/ Event status
@ JCCSHT/SB_R_EWVEMTOS - Events Report_OLD +/ Follow Up
N e T ey o g 2 e +f Sales Mng.
I I VR Mg,
R e . —— + H.R. Mng.
+/ Main client
~/ Contack
+f Setup
+f Service
~f Shaw ALY
MINOR

HOTELS

HOTELS -RESORTS -5TA Hotela & Rescrts

ANANTARA AVANI i DAKS

&
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Other reports

E£SSE.CECON, Fvent weekly planning

A Previous week P hest wesk

Week from Thursday 07.04.2016 to Wednesday 13.04.2016
Shown information: Sales rep., Setup, Menu, Service, Event Type, Contact

Key: Event with reservations - Event without reservations
CONFIRMED  TEMNTATIVE

(il P . |=|@ & .E. |G
[E Rooms * Thursday 07/04/2016 05104 Saturday 09/04/2016 Sunday 10/04)2016
ALANDA *EWOO00S730 [ Status : COMFIRMED
Booking File ; MBODO0 165007
20 PA  09:00-15:00
Evenkt Type : MEETS
Main Cust, YIARJES EL CORTE INGLES 54
Contact @ Mestor Fernandez
Setup @ USHAP [ 09:00-15:00
ALMENA-ALAN EMO000S527 J Status @ CONFIRMED
Booking File ; MEODOO165093
150 PAx [ 09:00-13:30
Ewvent Type : MEETS
Main Cust, INMOBILIARLA DEL SUR 54
Conktact : MARIBEL
Setup : THEAT [ 09:00-13:30

ALMENARA *EMOO00S7 30 ) Stabus | COMFIRMED
Booking File ; MBODO0165007
35 PAX J11:30-12:30
Event Type : MEETS
Main Cust, YIRJES EL CORTE INGLES 54
Conkact : Mestor Fernandez
Setup : USHAP [ 11:30-12:30

11/04 12f04 13104

MINOR AVANI .45 nH ®

HOTELS

ANANTARA bornna oAKS mcottecton  mhow  TIVOLI
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Other reports

= Z3 RESERVATIONS

(3 Individuals

(3 Groups / Events

[CJ Mass changes to several reservations
=4 Information systerms

= =4 Events

0DE B H

To see if Booking files or Events are pending

') JCCSHT/RS_BOOKING_GR - Room event booking CHECK IN or CHECK OUT
) ZEY_FROOM_OCCUPANCY - Function Room Occupancy

7 /CCSHT/SB_R_EVENTO1 - Events
2 /CCSHT/LISTADO_COMP - Actions List

Double Click on the event to enter for the details

5% JCCSHT/SB_R_EVENT03Q - Individual Reservations
2 /CCSHT/SB_R_EVENTO32 - Group Reservations
) JCCSHT/SB_R_EVENTO4Q - Meeting Rooms

2 JCCSHT/SB_R_EVENTOSQ - Room Attendees

2 /CCSHT/SB_R_EVENTO7 - Situation Report

5% JCCSHT/SB_R_EVENTO4 - Event Program

2 /CCSHT/SB_SERV_ORD - Service Order

) JCCSHT/SB_ORD_SERV - Service Order (0ld)

2 JCCSHT/SB_PLM_SALAS - Room Occupation Planning

2 JCCSHT/SB_R_EWERESHM - Resources Inventory Report

5% JCCSHT/SB_R_EVEMTOS - External and own resources report (OLD)
ﬁafCCSH1?SB_R_EVENTOS - Events Report_OLD

2 ZEY_TMS_EVENT_REPORT - Events report

T /CCSHT/SB R PLAM SEM - Event weekly planning

I JCCSHT/SB_EVCHECKIN - Events not checked-in -

to

Events not chedked-out
&

MH HOTELES ESPAfla, S.A. ESSE.CECON MH Collection Sewilla #%%% ol ECTION Time 16:59:35 Date

MADRID

Events not checked-out SE_EWCHECKOUT /ECQO0Q0%3733 Page

07. 04,2016
1

Event pDescriptiaon

start date End date Event type Ewvent status Booking

EVDO005730 TAKEDA FARMECEUTICA
EVOOO056%3 GRAND TOUR D' AMDALOUSIE
EVD0006425 CONFEREMCIA FRAMKLIM TEMPLETOMN

04.04. 2016 17.04.2016 Mestings Canfirmed 0013195414
06.04.2016 17.04.2014 Leisure confirmed 0013195372
07.04.2016 17.04.2016 Mestings Canfirmed 0013198114

MINOR AVANI 2.5

ANAN olerrs
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Other reports

= =3 RESERVATIONS

(] Individuals

(] Groups / Events

(] Mass changes to several reservations

= &3 Information systems

= 34 Events

2 /CCSHT/RS_BOOKING_GR - Room event booking
@ ZEY_FROOM_OCCUPANCY - Function Room Occupancy
@ JCCSHT/SB_R_EVEMTOL - Events
@ JCCSHT/LISTADO_COMP - Actions List
2 /CCSHT/SB_R_EVENTO3Q - Individual Reservations
2 /CCSHT/SB_R_EVENTO32 - Group Reservations
@ JCCSHT/SB_R_EVENMTO40Q - Meeting Rooms
i JCCSHT/SB_R_EVENTOSQ - Room Attendees
% JCCSHT/SB_R_EVENTO? - Situation Report
) JCCSHT/SB_R_EVENTO4 - Event Program
%2 /CCSHT/SB_SERV_ORD - Service Order
@ JCCSHT/SB_ORD_SERV - Service Order (0ld)
) JCCSHT/SB_PLM_SALAS - Room Occupation Planning
) /CCSHT/SB_R_EVERESHN - Resources Inventory Report
2 /CCSHT/SB_R_EVENTOS - External and own resources repo
@ JCCSHT/SB_R_EVENTOS - Events Report_0OLD
@ ZEY_TMS_EVENT_REPORT - BEvents report
) JCCSHT/SB_R_PLAN_SEM - Event weekly planning
%2 /CCSHT/SB_EVCHECKIN - Events not checked-in

- hecked-out
[y JCCSHT/R_SB_FELIMI - Event status

Event status
&

ESSE.CECON MH Callection Sevilla #++4 COLLECTION

wen L s o
Deadline ko
Fallow Up to

Include events

Losk Events
Cancelled Events
Rejected Events
Check-in Events

Check-out Events

12.04.2016

e

To see all the events so to do the follow up with the contact client

" &
MINOR anantara  AVANI elosrana oarxs TH  nmcouecron mhow  TIVOLI
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Other reports

Fvant siaius
H =2FTF &

TR T BEHE 5 (A

Event status

Hotel: ESSE.CECON
User: EQD000093733 *

Date and Time 12.04.16 / 17:20

Resery,

13481174
13563559
14371572
14384945
14404443
14422268
14422973
144352023
14435357
14430706
14495629
14495245
14504271
14519692
14523127
14539503

™ 13198052
A

Event
EYO0006373

EVO0006941
EVO0007059
EYO00009715
EVO0009752
EVO00009792
EY00009509
EVO0009522
EYO00009535
EVO0009547
EVO00095595
EY00009599
EVO000955S
EVO0009EE7
EY0000990%
EVO0009957
EY00009919

HIGH

MEL

Follo, .

tvent description
EAL MADRID ACE

ISTANT HORIZONS
CYOTA TABLET - HALCOM - 3 MAYO

VENTO IXUS

CECOFAR

CODAFOME ESPARA

Ca145UR

C41A5LR

DMI7WCLSZ0-REXGEMER.C TNVESTIGATOR, MEETI
MINWGEWEAFFR- YERITAS LEGAL OFFSITE
ELITSCHE BAMK

ABORATORIOS MSD

LCCENTURE

IGNE BDFC

RUPO 25-26 OCTUBRE TORRENTS & FRIENDS
RUPG MOVISTAR

ATRICK TEST BEMELLIX

Clienk Clie, Status
OPTIO

TENTA
TEMTA
QORTIO
CPTIO
QOPTIO
COMFL
TEMTA
QORTIO
QOPTIO
COMNFI
QORTIO
CPTIO
QOPTIO
QOPTIO
CPTIC
QORTIO

00000063555

0000006355

Skatus description
Cptional
Tentative
Tentative
Optional
Optional
Cptional
Confirmed
Tentative
Cptional
Optional
Confirmed
Optional
Optional
Cptional
Optional
Optional
Cptional

Deadline
20.04.2016

18.04.2016
15.04.2016
15.04.2016
14.04.2016
15.04.2016
13.04.2016
15.04.2016
15.04.2016
15.04.2016
14.04.2016
18.04.2016
18.04.2016
18.04.2016
19.04.2016
19.04.2016
19.04.2016

Holder
1000064007

0o0a0001000
1000032055
0o0a0001000
2000049145
2000055142
2019896180
2019696180
1024213359
1003230525
2000071694
2000092569
1000061542
0o0a0001000
1100003490
1000061542
2000023034

Holder name
WIAJES BARCELG 5L

DIREC *++Di0 NOT MODIFy*+#
HALCOMN VIAJES
DIREC ***Di0 NOT MODIFy*+*

CENTRO COOPERATIVO FARMACEUTICO SCA

YODAFONE ESPARA S&
CAIASLIR BANCO SAL
CAJASUR BANCO Sal

INC RESEARCH
HELMSBRISCOE LK

DEUTSCHE BANK 54 ESPARIOLA
MER.CK SHARF & DOHME 54
WIAJES EL CORTE INGLES S4
DIREC ***+D0 NOT MODIFy*++
TORREMTS & FRIEMDS SL
WIAJES EL CORTE INGLES 54
POPLLAR RABOBAMK

Contack Person
Genoveva Sanche:

DISTANT HORIZOM
SRA, YESPERIMNAS
Carmen Andrade
Reyes

Juan C. Bonilla
Rosa Mawvarro
Rosa Mavarra
alkeda Mamica
Tracey Gilbert
DEUTSCHE BAMNK <
Aurelia Lahoz
Laura Bejeranc
Raomain Couvreor
Africa Ortega
Lorena Santos
test

When searching for deadline, the reservations with the follow up level can be seen

MINOR

HOTELS

ANANTARA

AVANI

Hotels & Rescrts
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Other reports
= 1= RESERVATIONS

O0®xEEBH

MINOR

HOTELS

(3 Individuals

(J Groups / Events

(] Mass changes to several reservations
‘=4 Information systems

(J Events

(J Reporting Quotation Tool

2 /CCSHT/RS_06_03 - Hotel General occupancy

7 JCCSHT/RS_06_04 - Occupancy by room type

3% JCCSHT/RS_06_011_AWVY - Valued Expected Arrivals ALY

2 ZEY_RS_06_011_ ALV - Value expected arrivals and stay option
Gﬁ JCCSHT/RS_06_014 ALV - VIP arrivals

2 JCCSHT/RS_06_06 - BExpected Group Arrivals

T JCCSHT/RS_06_45 - Groups Rooming List

G2 JCCSHT/GR_CONT_OCUP - Convention group's resenvations occupa
) JCCSHT/RS_06_35 ALV - Pending reservations by status

T JCCSHT/RS_06_60_ALV - Guarantees Status

W /CCSHT/RS_DEPOSITOS - Reservation Prepayments

A lmmmimine A e Piocleo b e lioe o

’ &
; B
ANANTARA AVANI o DAKS les TH COLLECTION

Resarvation deposit
& (o

Hotel

Booking File
Reservation

Arrival date
Departure Dake
Reseryation's status
Deposit request date

Due Date

Skatus

I At
. !
[esse. cecon]-

Lo
ko
Lo

ko

ko

Lo

» Requested deposits
Deposits received
Request, and received deposits

Check-out with deposit

+f Dismiss deposits with bill (PPWT
+f Display bill Mo with deposit ()

| Is clicked by default

Individuals

GEroups

Events

nhow  TIVOLI




Other reports

Reservation deposit
HEFVY ER @ DIBDTRkE BEq

Hokel * Event Group | Event Main Client ~ hame frtival date Departure L Cu.  Requestda E Depositre D Receivedd Reception due date
ESSE.CECON  EVO000S697  INCEMTIVO ZURICH 1009496958  CREATIVANDO 5L 15.04.2016 15.04.2006 1 EU 28.08.2015 1.000,00 06.11.2015
EY00005697  INCENTIVO ZURICH 1009496058 CREATIVANDO SL 15.04.2016 15.04.2016 2 EU 28.08.2015 4.,000,00 25.01.2016
EV00005697  INCENTIVG ZURICH 1009496955 CREATIVANDO Sl 12.04,2016 15.04.2016 3 EU 28.08,2015 4,000,00 28,03, 2016
EU ' 9.000,00
ESSE.CEC, EU «n  9,000,00
o EU «un  9.000,00
MINOR oniins AVANL i oaxs TNH L—c?jﬁcm nhow  TIVOLI

HOTELS

Hotels & Rescrts

HOTELS.




Other reports

= =Y RESERVATIONS Hotel
] individuals Function Room
(3 Groups / Events F. Room Type
3 Mass changes to several reservations F. Room Start Date
& & Information systems [7] Include Tentative Status

= 31 Events _ [T Include Not Use Rooms

1] FEY_FROOM_QCCUPANCY - Function Room Occupancy

Show revenue by

@ Gross revenue
) Financial revenue
) Met revenue

Aggregation level
) Hotel - Date - F. Room

@ Hotel - F. Room - Date

Summary by
Hotel
Date / F. Room

13.11.2018

Total revenue before deductions and commissions
Gross revenue - Deductions
Gross revenue - Deductions - Commissions

You can download the manual in this link.

NH | HOTEL GROUP

Attached File: TMS4M_Function Room Occupancy Report (2).pdf

o

3,

’ &
MINOR aanara  AVANI i, c@axs TH  mcourcion  mhow  TIVOLI
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FUNCTION ROOM OCCUPANCY REPORT
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https://nhorganization.nh-hotels.com/content/function-room-occupancy-report
https://nhorganization.nh-hotels.com/content/function-room-occupancy-report

MINOR | power Bl reports

HOTELS
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Other reports

More reports in Power BI

@ Favorites

A Home I

|2 BIfor Revenue Strategy I W Trainings & Other

Key reports

MICE-LGR Weekly Evolution Report

MICE-LGR Monthly Performance Report
et

e

MICE-LGR Weekly Evolution Report \

e T A T R T e R =
4 MICE-LGR Monthly Performance Report 2 MICE-LGR Weekly Evolution Report - 4 MICE-LGR Weekly Evolution Report - On
v Demand Distribution @@ Action @
Quality Overall Score Predictors Importance
QUEST S §
Excellence Dashboard
B Quality Overall Score Predictors
4 QUEST for Excellence @ Importancexlsm @
.\F".
MINOR ;€ ® .
HOTELS anantara  AVANL  cfiona oarxs TH  mcouecnon  nhow  TIVOLI

‘ B BIfor Operations ‘

Title v

MICE-LGR Weekly Evolution Report

On Production Date

[Z MICE-LGR Weekly Evolution Report - On
Production @


https://bi.nh-hotels.com/lincebi/Home/#/home
https://bi.nh-hotels.com/lincebi/Home/#/home

MINOR | Night Audit process

HOTELS

4 © | &
ANANTARA  AVANI  ldmna daxs TMH  nicouecion' nhow TI\/OLI
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Night Audit process

* S NIGHT AUDIT A

~ S Night audit
2 /CCSHT/NA_AUDITORIA - Night audit process| MANDATORY: Perform a pre-night audit at least once during the afternoon.

®

The following errors could impede night audic: E

Program is running out of the pre-established range of hours
5till Expected Arrivals NOT CHECEED-IN

Some Ewvents NOT CHECKED-IN (See REPORTS —> EVENTS NOT CHECKED-IN)
5till Cash points NOT CLOSED in the hotel

Beservations in Check-out not wyet billed (Check REPORTS -> DEPARTURES NOT BILLED)
Cancel/no show reservations not yet billed (Check REPORTS -> Cancel with charges) 153969

Only informative

E"[Beports Spa Reports  Information  Actions  System  Help

§ Expect. Departures Shift+F1 @O DHNBR oTmoD |E @

Check-Out Shift+F2
Modify Stay Shift+F4
Expected Arrivals Shift+F5

Modify Reservation Shift+F&
— Cash points Reports Shift+F7
Cancel Invoices Shift+F8
Charge Invoices Shift+F9
5T Bils not paid

Manual Invoices

Concluded W/o errors
Missing in reservation
Departures not biled Concluded W/o errors
Events not checked-n Concluded W/o errors
Events not checked-out

Cancel with charges Concluded W/o errors

| LINEAS GR

Wh houl if n’t find th lution? -
at should you do if you don’t d the solutio Attached File: &l TM34H_Night Audit Motifications Management. pdf

HOTELS HOTELS -RESORTS-SPAS osabhean o cosmon— HOTELS HOTELS

A g &
MINOR anantana  AVANL s oarxs TH  nmcouecron mhow  TIVOLI


https://nhorganization.nh-hotels.com/content/night-audit-notifications-management
https://nhorganization.nh-hotels.com/content/night-audit-notifications-management

MINOR | Price Calendar

HOTELS
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ANANTARA  AVANI  ldmna daxs TMH  nicouecion' nhow TI\/OLI
H Hotels & Resorts —— COLLECTION — HOTELS

OTELS-RESORTS-SPAS ~ Hotels&Resorts =~ —— COLLECTION — === HOTELS

uuuuuuuuuuuuuu



Price calendar

You must inform the price of the meeting room from this transaction

~ [= RESERVATIONS
* [ Individuals
~ [= Groups / Events
» [ Booking File
+ [ Quotation tool
» [ Groups /Families
+ [ Convention groups
~ [= Events
+ ) JCCSHT/SB_EVENTO1 - Create Event
] JCCSHT/SB_EVENTOZ2 - Modify Events
-2 JCCSHT/SB_EVENTO3 - Display Events
] ZEY_EV_ATTENDEES - Asistentes
» [T F&B Menus
» [ DDRs

QT Customizing
» [ Mass changes to several reservations

Function room price calendar
BEIEE D H

ITRM.NAIDI Anantara Palazzo Maiadi Rome Hotel *****

Function Rooms CLEMENTINO CLEMENTINO Currency |EUR European Euro ¥ | [ Tax included

Price calendar

B} Start date |End date Mo Tu We |Th Fr Sa Su Morn.Cost Morn.Sal After.Cost Afte.Sale Night cos NightSale F.Day Cost F.Day Sale Mo—Af.
01.01.2021(31.12.2022 (¥ W W @ W M & @ W 100,00 100,00 100,00 100,00 -
- - - - - - - = = =

01.01.2023[31.12.209% [¥] [ W W K M @V 100,00 100,00 100,00 I_100,00| |

Attached File: 1 TM54M_Meeting_rooms_price_Calendar.pdf

e &
MINOR anantara  AVANL  cidina MH  niconecron mhow  TIVOLI
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https://nhorganization.nh-hotels.com/content/meeting-rooms-price-calendar
https://nhorganization.nh-hotels.com/content/meeting-rooms-price-calendar

MINOR | Processes & Procedures

HOTELS
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Processes & Procedures

Where can you find all the processes and procedures of our Company?

MINOR
Digital
Know]edge
\Vorkplace

by

Business Processes - Operations

MINOR HOTELS EUROPE & AMERICAS

Intro Video!-;"%

Business Processes
training for Hotel
General Managers

Wesion b rescs e
ARCHIVE

MINOR

HOTELS

. @
AVANI  osann  eaxs  TH mcouecron  mhow  TIVOLI
WAL e ‘ —


https://nhorganization.nh-hotels.com/content/you-dont-know-what-nh-digital-knowledge-workplace-well-show-you

Processes & Procedures

For any specific topic you can write it on “title” or “tags” field.

MINOR

HOTELS

Title Language

Tags

v

Apply Reset

KNOWLEDGE BROWSER

KEY D

ACCESS ALL ESSENTIAL DOCUMENTS IN ONE P

eetings,

Meetings,

—

MS4M GASTROEV Concept

W Denied lost and cancelled Meetings,

Meetings,

=

MS4M Event Report

cation and creation of F&B

M, Meetings

CRISIS CENTER

menus in TM34h

HANDLING CRITICAL INCIDENTS AND SYSTEM Mutual Offer, MO, Meetings.

T

TMS4M Mutual Offer Manua

s B
edana

MINOR ananiara - AVANI

s TH

TH COLLECTION
HoTES. o

SEMENT > M&E RESERVA

nhow  TIVOLI

T * M&E RESERVATIONS

English
English
English

HICS..

OUR NEWSLETTER

ALL ABOUT US - WHO WE ARE

SURVEYS

YOURY LE:

ARCHIVE

June 2024 (2)




Processes & Procedures

o Quick access to essential documents,
o New section for handling critical incidents and system outages.

KEY DOCUMENTS CENTER Fetty cestreport

CREDIT CARD PAYMEN

%

KEY DOCUMENTS CENTER

ACCESS ALL ESSENTIAL DOCUMENTS IN ONE PLACE

CHECK IN (OC1)
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Hotel Cash handling procedure

01 KP - Cash handling: Cash withdraw

02 KP - Cash handling: Paid out
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CRISIS CENTER

HANDLING CRITICAL INCIDENTS AND SYSTEM OUTAGES
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