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GASTROEV CONCEPT

DIFFERENCE BETWEEN BILLING CONCEPT AND REVENUE CONCEPT

Billing concept:

The one that appears in the folio and in the printed invoice. Its purpose is the grouping of concepts so that the detail does not come out on
the customer’s invoice.

Revenue concept:
The one that appears in the Revenue report of the hotel within its corresponding nature.

Examples:

Billing concept: BB Billing concept: GASTROEV
Revenue concept: BKFS Revenue concept: MENF and MENB
Charge loc | Reserv. ty| Type| Falio | Room order |Concept| Concept description Revenue da — =

[ 15501?4?3 Events Bill 2 ROOM  Habitacidn 18.05.2017 - Eharge k}C_! Reserv. t"'r| T"_ll'DE'| Folio | R |'COT'ICE'|:|‘t T| COHCE'Dt dE’SCFﬂbOﬂ
15501747 Events Rev. 2 ROOM 18.05.2017 L 15501?4?4 Bvents Bill 2 5 GASTROEV Coffee Break Classic
15501747 Events | il 2 BB Alojamiento y desayuno  18.05.2017 15501747 Events Rev. 2 CFER
15501747 Events Rev. 2 BKFS 18.05.2017 .
15501747 Events Bill 2 BB Alojamiento y desayuno  18.05.2017 15501747 Events Bil 2 6 GASTROEV |Menu de NEQOCK} 3
15501747 Events  Rev. 2 BKFS 18.05.2017 15501747 Events Rev. 2 MEMF
15501747 Events Bill 2 ROOM  Habitacidn 19.05.2017 15501747 | Events Rev. 2 MEMBE
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HOW TO CHECK GASTROEV REVENUE IN THE FUTURE

TRANSACTION SAP Menu - INFORMATION SYSTEMS - Management reports = Revenue report (/CCSHT/REVENUE_REP)

Revenue Report

2FT 2% @ O THTLI HEs H

Chain code”| Conc. Fam.| Id Concept” | ID E Occu.Rooms E Pax Quant. E Num.Charg. ® Gross revenue

MICE MICE AUDV Audiovisual Services 0 0 549 19.842,99

MICE &L . 0 = 0 = 1.267 = 52.229,59 «

F&B F&B UPSE Upseling Breakfast 0 0 8 112,48
F&B MENF Menu Food 0 0 3.975 50.864,97
F&B MENB Menu Beverage 0 0 2.862 1.799,61
E&B MEBH Meny Beverage high VAT 0 0 788 525 06
F&B GASTROEV F&B Events 0 0 170 566,04 I
F&B DINF Dinner Board Food 0 0 2.155 8.334,47
F&B DINB Dinner Board Beverage 0 0 26 43,51
F&B DIBH Dinner Board Beverage high VAT 0 0 56 154,49
F&B CTGF Catering Food 0 0 8 35,82
F&B CTGB Catering Beverage o o 6 25,48
F&B CKTF Cocktail Food 0 0 367 2.552,55
F&B CFBR Coffee Break 0 0 4.621 29.706,61
F&B BQTF Banquet Food 0 0 6 0,00
F&B BQTB Banquet Beverage low VAT o o 3 0,00
F&B BQBH Banquet Beverage high VAT 0 0 21 38,84
F&B BKFS Breakfast 0 0 4.822 47.363,59
F&B BABH Bar Beverage high VAT 0 0 16 33,12

F&B e . 0 - 0 = 19910 - 142.156,64 =

EXTRAS EXTRA RCLX Room cancellation fee 0 0 5 418,50
EXTRA OTHI Others Tax high VAT 0 0 4 34,96
EXTRA OTHO Others Tax 0% 0 0 Al 231,90
EXTRA MPAZ Member Pass Low Vat 0 0 6 609,58

EXTRAS (L1, . 0 - 0 = 30 - 1.294,94 .
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HOW TO CHECK GASTROEV REVENUE IN THE FUTURE

TRANSACTION SAP Menu - INFORMATION SYSTEMS - Management reports = TMS Reservations: Production info
(ZPROD_INFO)

TMS Reservations: Production info
i —
CRITERIA Hotel NLNH. KRASH] to
) — —
Reservation Mo. to
) ) (PR yayw— [ Prmrra—
Service production date 17.05.2017 to 31.12.2017
I [P— |
Concept identifier GRSTROEV to
B | | |
Main Customer to
DATA SHOWN TMS Reservations: Production info
G aYTY 2% @ ATl HEw H
- - - Hotel name " Reservati,_  flain Custo | Name 1 Concept Description | Producti, £ Quantity E Price [T
Wlth that fllter dld not ShOW any reSUItS NH Collection Gra 18036746 $022994811 ASTRID BL GASTROEV F&B Events 29.05.2 58 0,00
11, 180367 5 58 0,00 =
NH Colection Gra| 18036800 100002105 DYNAMIC  GASTROEV F&B Events 27.10.2 8 11,25
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 26.10.2, 10 27,86
NH Collection Gra 100002105 DYNAMIC — GASTROEV F&EB Events 27.10.2 15 26,24
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 27.10.2 15 26,24
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 27.10.2 15 26,24
NH Collection Gra 100002105 DYNAMIC — GASTROEV F&EB Events 28.10.2 20 31,48
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 20 20,00
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 20 41,25
NH Collection Gra 100002105 DYNAMIC — GASTROEV F&EB Events 28.10.2 40 0,00
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 12 0,00
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 20 29,00
NH Collection Gra 100002105 DYMAMIC = GASTROEV F&B Events 28.10.2 40 56,15
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 8 38,92
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 12 42,46
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 20 24,42
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2, 35 36,57
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 20 29,09
NH Collection Gra 100002105 DYNAMIC | GASTROEV F&B Events 28.10.2 10 21,04
KiLL M i ANOANTANE MOWRLA BT, F~ACTDACK Con Cs s o0 A0 i NE DA 5
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HOW TO CHECK WHERE THE REVENUE IS IN GASTROEV WITHIN AN EVENT

We must go to the Billing and revenue detail of the Event or Total:

NLNH.KRASN. Events data
== R | B | & Revenue detal i Event revenue = Function Diary

MLMH.KRASM NH Collection Gr Reservat.: 18036746 2 Client: 2022994811 ASTRID BLAAUW
| | ]
Id EV00047244 Version 1 [V]Active Description Hu
Start 29.05.2017|20:00 @ @O Pending Budget Event type E
End 29.05.2017|23:00 @O Pending Contract Status [cd
Voucher | | @O Pending BEQ Follow Up []
And select the option View revenue items
Billing and revenue details
G A9 ¥ EH HIEH O o s [Bshow revenues items
Billing and revenue details
IR = = e SN B R om0 B -
Charge loc | Reserv. ty| Folio | Room order | Concept | Concept description Revenue da | Amount |E Amount |E Tax amount £ Total item |
I 18036?463 Events 2 1 FRNT The White Room 29.05.2017
18036746 Events 2 1 SETUP RESTAURANT 29.05.2017 1
18036746 Events 2 1 GASTROEV 6 Course Dinner 29.05.2017 28 4.,650,94 279,06 4.,930,00
18036746 BEwvents 2 1 GASTROEVY Open Bar Mat. on consumption 29.05.2017 a8
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HOW TO CHECK WHERE THE REVENUE IS IN GASTROEV WITHIN AN EVENT

So, we will see if any revenue item has the GASTROEV concept instead of MENB, MENF, CFBR...

®© 0

Event EV00047244. 18036746
StatusConfirmed

Charge loc | Reserv. ty| T',rpe| Faolio | Room order |Concept

18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746
18036746

&h

Events
Events
Ewents
Events
Ewents
Events
Ewents
Events
Ewents
Events
Ewents
Ewents
Ewents
Ewents
Ewents
Ewents
Events
Ewents

Concept description

Bill 2 PPWI Invoice Mo 4218118630
Rev. 2 PPWI

Bill 2 PPWI 4218118630

Rev. 2 PPWI

Bill 2 PPWI Invoice Mo 4218203841
Rev. 2 PPWI

Bill 2 PPWI 4218203841

Rev. 2 PPWI

Bil 2 1 FRNT The White Room

Rev. 2 FRNT

Bill 2 1 SETUP RESTAURANT

Rev. 2 SETUP

Bil 2 1 GASTROEV 6 Course Dinner

Rev. 2 BQTF

Rev. 2 BQTB

Rev. 2 BOBH

Bil 2 1 GASTROEV Open Bar Nat. on consumption
Rev. 2 GASTROEWY

Revenue da |Amount E
11.07.2016

11.07.2016 1
11.07.2016 1-
11.07.2016 1-
16.05.2017 1
16.05.2017 1
16.05.2017 1-
16.05.2017
29.05.2017
29.05.2017
29.05.2017
29.05.2017
29.05.2017
29.05.2017
20.05.2017
29.05.2017
29.05.2017
29.05.2017

IR SO

In this case, the 6 Course Dinner is correct, but the Open Bar is producing in GASTROEV.
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HOW TO DELETE REVENUE IN GASTROEV IN A FUTURE EVENT

We must check in the menus why the revenue is in GASTROEV.
This will happen if:
* The menu is priced 0,00.
» Some of the dishes or all are priced 0,00.
* The sum of the price of the dished does not match the price of the menu.
In any case, we must correct the menu to prevent that revenue from being generated.

Menu ITEM_0002 [tem 2 ] 5] Descipton | [ |

TR
Start date ;%@‘ End date
Cost price 0,000 Min. Pax l 11 Concept lmsmatv [JEditable

Sales price ” r},ur}1 I Curr. EUR Europ.. * : Service Type GALDIN Department [F&B Food & Beverage V]
¥ Tax included Do not use [ specific menu
Menu standard description Sales description

oot | s sscates_ syes_

Group Group description D...|Dish 'Rem. Dish description ‘Widcard descript. Sales price faxind.  Costprice [ |X
0005 Beverage 002020131 [ [ |GENERIC DISH BEVERAG.. 100,00 N
Ad

- =
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HOW TO COMMISSION THE F&B IN AN EVENT

FROM THE BOOKING FILE:

We will indicate the commission type and the percentage in the left side and the concepts to be commissioned, with the restrictions of % (if

applicable), in the right side.

Booking File: MBO0O00259869 Mode [ Client:

2022994811 ASTRID BLAAUW

General Info. | Customer data_ Commissions | Routing Charges -~ Actions | Statistics |~ Additional information | @ Deposits | Discount

Currency

EUR

Type
(®) Deduction () Commission ) Exempt
Percentage
Deduc. Client 10,00 Comission CRS |0, 00

& Commissions detail

Concepts restrictions
‘Comission Type
Concept group
‘Concept

[Concept

Concept

Description

VJF&B MICE. F&B MICE

¥ BEOU
¥ ROOM

Book Out
Room

% Mai... |CRS % | Destination
Events
Reservations

Reservations

»

1

b

LI

o If we select Concept group in the dropdown and the F&B MICE concept, all F&B revenue
concepts will be transferred, whether or not they are booked.
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HOW TO COMMISSION THE F&B IN AN EVENT

FROM THE EVENT:
Situation 1: Commissions have been transferred from MB

=Function rooms - *Hotel Reser | =Clients | *Additional Inf | =Statistics ~ *Commissions | OO@Deposits | =Actions . Packages
~ |Concept  Description m Percentage | Exceptions
. |FRNT Function Room Rent O (®)Dedc () Commission () Exempt | Concept |Cient oG
|| SETUR Function Room Setup ||
. [BQTF Banquet Food = Copy -
_BQ'IB Banguet Beverage low VAT % on sale amount n
. BgEH Banguet Beverage high VAT - Client % 10,00 || [
| |CHBH Cocktail Beverage high VAT ~ CRS 9% 0,00 L
' I | {0 L
&% D) -

We must check if everything is applying correctly (Slide 13).
In case any concept should be commissioned but it is not, we will manually add it to the concept list with the “Create” icon.

10
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HOW TO COMMISSION THE F&B IN AN EVENT

FROM THE EVENT:

Situation 2: Commissions will be entered directly into the Event

*Function rooms L/‘i-loteIReser L/“{ients L/“Add'rtinndlnf l/“statisﬁcs ﬁ/mm L/“Acﬁnns L/Padcages L/Rout'ngmd Charges L/Fmed charges

] Concept |Descrp.t|m Percentage | Exceptions
FRNT Function Room Rent O ®Dedc () Commission () Exernpt Concept  [Cient%  |CRS % |
| SETUR Function Room Setup
_BQTF Banguet Food = Copy
_BQIB Banquet Beverage low VAT % on sale amount
:EQBH Banquet Beverage high VAT - Client % lﬂ.T| a
| |GASTRCEV  F&B Events - CRS % 0,00 l -
o i | LR JE
EE = (0

We must check if everything is applying correctly (Slide 13).

In case any concept should not be commissioned, we will select the line and delete it with the icon “Delete Row” > .. T@ s}

11
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HOW TO COMMISSION THE F&B IN AN EVENT

After reviewing the Commissions tab, we ALWAYS must go to the Billing and revenue detail to check if all revenue _items have their
commission applied correctly (expected or discounted).

ESMD.EUROB. Events data
B @0 [ & = | ZRevenue detal 3% Event revenue |

ESMD.EUROB MH Collection Eu Reservat.: 29242608 IE Client: 1000026252 VIAJES PACIFICO SA Amounts  Curr. IEuropean Euro -
1d EVOD201876 Version 1 [J]Active Description | COVENCION PREVENTIVA GRUPO PACIFICO| j | 22
[ ne a1l s " .
Start 26.05.2017| 06:00 L1 | @O Pending Budget Event type  |MEETS Meetings

Select the option View revenue items:

Billing and revenue details

2T F B 3% HEEH T G B oE | [Bshow revenues items
Event EV00291876. 29242608

StatusConfirmed
Charge loc | Reserv. ty| Folio | Room order Concept . Concept description Revenue da | Amount E Amount |2 Tax amount |2 Totalitem Cur “ I D/C % Com|E  Commission £ C
[ 292426083 Events 2 2 FRNT Madrid 1 + Madrid 2 26.05.2017 1 2.500,00 525,00 3.025,00 EUR COM 10,00 2.500,00

29242608 Events 2 11 FRNT Madrid 3 26.05.2017 il Q90,00 207,90 1.197,90 Com 10,00 Q90,00
29242608 Events 2 & FRNT Madrid 4 26.05.2017 il Q90,00 207,90 1.197,90 Com 10,00 Q90,00
29242608 Events 2 1 FRNT Madrid 1 + Madrid 2 27.05.2017 1 2.500,00 525,00 3.025,00 COM 10,00 2.500,00
29242608 Events 2 3 FRNT Madrid 3 27.05.2017 il Q90,00 207,90 1.197,90 Com 10,00 Q90,00
29242608 Events 2 3 FRNT Madrid 4 27.05.2017 il Q90,00 207,90 1.197,90 Com 10,00 Q90,00
29242608 Events 2 7 GASTROEV SMOOTH COFFEE 2017 27.05.2017 120 1.440,00 144,00 1.584,00 COM 10,00 1.440,00
29242608 Events 2 8 GASTROEV SMOOTH COFFEE 2017 26.05.2017 120 1.440,00 144,00 1.584,00 Com 10,00 1.440,00
29242608 Events 2 12 GASTROEV BUFFET STANDARD 2017 26.05.2017 120 5.280,00 528,00 5.808,00 Com 10,00 5.280,00
29242608 Events 2 13 GASTROEV BUFFET STANDARD 2017 27.05.2017 120 5.280,00 528,00 5.808,00 Com 10,00 5.280,00

12
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HOW TO COMMISSION THE F&B IN AN EVENT

So, we will see if any of the Revenue concepts does not have its commission/deduction applied:

Billing and revenue details
&EF ¥ E% HTEHTWQ G BSHide revenues tems
Event EV00291876. 29242608
StatusConfirmed

| s T
Charge loc | Reserv. type | Type| Follo Room ordef Concept ] Concept description |Revenue da | Amount ERevenuea, = Amount | Taxamount E Totalitem Cur”|1l |D/C % Com|
29242608 Events Rev. 2 FRNT 27.05.2017 1 2.500,00 EUR | coM 10,00
29242608 Events Bil 2 3 FRNT Madrid 3 27.05.2017 1 590,00 207,50  1.187,90 COM 10,00
29242608 Events Rev. 2 FRNT 27.05.2017 1 990,00 COM 10,00
29242608 Events Bil 2 g FRNT Madrid 4 27.05.2017 1 590,00 207,50  1.197,90 COM 10,00
29242608 Events Rev. 2 FRNT 27.05.2017 1 990,00 COM 10,00
29242608 Events Bil 2 7| GASTROEV| SMOOTH COFFEE 2017  27.05.2017 120 1.440,00 144,00  1.584,00 1.44
29242608 Events Rev. 2 CFBR 27.05.2017 120 1.440,00
29242608 Events il 2 § GASTROEV| SMOOTH COFFEE 2017  26.05.2017 120 1.440,00 144,00  1.584,00 1.44
29242608 Events Rev. 2 CFBR 26.05.2017 120  1.440,00
29242608 Events il 2 12| GASTROEV| BUFFET STANDARD 2017 26.05.2017 120 5.280,00 526,00  5.808,00 coM 10,00 | 5.28
29242608 Events Rev. 2 MENF 26.05.2017 120 4.224,00 COM 10,00
29242608 Events Rev. 2 MENB 26.05.2017 120 1.056,00 COM 10,00
29242608 Events Bl 2 13 GASTROEV| BUFFET STANDARD 2017 27.05.2017 120 5.280,00 528,00  5.808,00 coM 10,00 | 5.28
29242608 Events Rev. 2 MENF 27.05.2017 120 4.224,00 COM 10,00
29242608 Events Rev. 2 MENB 27.05.2017 120 1.056,00 COM 10,00
20242608 Events Bil 2 14 BARRA LIBRE 3HORAS  26.05.2017 120 1.200.00 12000 1.320.00 | com 1000 | 1.200

@ inthis example, the FRNT, MENF and MENB concepts would have its correct deduction.

@ ButCFBR concept would not.
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