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~ TIRESERWVATIONS

v [ Individuals

v (O Groups [ Events

b O Mass changes to several reservations

= &3 Information systemns

~ &Y Events
[ JCCSHT/RS BOOKING._GR - Room event booking
« Ig) JCCSHT/SE_R_EVENTOL - Events
« [P JCCSHT/SE R EVEMTOR0 - Indiwidual Reservations
- g JOCSHT/SB_R_EVENTO32 - Group Reservations
« [ JCCSHT/SE R EVEMTO4S - Meeting Rooms
« ) JCCSHT/SE_R_EVENTOSQ - Room Attendees
« B fCCSHT/SE_R_EVENTO? - Situation Repaort
« ) JCCSHT/SE_R_EVENTO4 - Event Program
+ [ [CCSHT/SE_SERY_ORD - Sarvice Ordar
« [ JCCSHT/SE_ORD SERY - Service Order (Old)
| - ' fCCSHT/SE_PLM_SALAS - Room Occupation Planning |

= Lpd JOCSHT/SE_R_EVENTOS - External and own resources repart
- g JOCSHT/SB_R_EVENTOS - Events Report

Al ﬁ RESERMATIONS
» [J Individuals

~ = Groups | Events

* 129 Booking File

= 167 Call Cenker

. @ Booking File Management - Change

. @ Booking File Management - Display

Call Center

'?'T’Jlncu:uming EJ = Function Diary I

[E Client's identification

[slalululslvnRelale] Guesk
GUEST (DON T TOUCH|M

Main client

IMain client's name

Contact namne

Several options to enter the planning

- Viathe menu
- Via the call Center
- Via the Booking file

W . Booking File Managament - MBEOEORI 786
E‘I = Funckion Diar';.-'l Ej E ':ﬂ:!ép

Boaking File: MEODOO0007EE Mode [ liert: 1000061542
™ aGeneral Info, Customer daka Commissions Rouking Charges
Stark: 27,06, 2015 Saturday
End; 12.07.2015% sunday |:|
3
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Events

Meeting rooms ==

Period displayed -

Planning structure=—=

ESZZ CIUZA. Functon room’s accupancy planning

&

Hotel

Ewents

I i
[ESZZ. CIUZJAL

Booking File
Ewvent's type
Event's status
Function rooms

Setlp pax

=
(4]

o
][ ¢

Diisplary

Capacity (Pax) Min,

Room type

Area (m2)

Setup

Features
Diescription
Code

Event's dizplay

Function Room's disp

(=]

| Show descriptive bours
| Shiow icons
o Showe stripe

Plahning Period

31 days

Initial Date 04.02. 2016

©)7 days With time detail

Initial Date 04.02. 2016
1 day

Date 04.02.2016

Starting time 0&:00:00

Order criteria
"1 Show occupied F.rooms first
=) Show available F.rooms first
") Show without distinction
Order 3
Order 4
Order 5

See Room Occupancy Forecast

Function room's plann...
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v |[B||f| D] ¥

Hotel: ESZZ, CILZA,

T

=
= 4

Roomk “ Description

15TDEY Ir. Suite Double Yiew
JSTDEYE Ir. Suite Double View King
STODEL Standard Double

STODEBLD Standard Double Double
STDDBY Standard Double Wiew
STCOEYD  Standard Double Yiew Double
STCDEYT Standard Double Wiew Twin
STD3GL Standard Single

STMNDEL Standard Mew Stvle

EMIRTIA Wirtual room

Virtual room is used
A by the Front Office

@

Hotel

Ewents
Booking File
Ewvent's type
Event's status
Function rooms

Setup pax

I Tt
ESZZ. CIUZAL

ESZZ CIUZA. Funclion room's occupancy planning

| g
[

=1
(o]

Display
Capacity (Pax) Min,
Room type
Area (m2)
Setup

E
I_EISEB Room Occupancy Forecast

Section Code
Room Type

Select options
Occupied rooms
Res.Confirmed
Res. Tentative
Eath

to

Rooms Available O
Include Res. Tentative

Features
Ewvent's display

Function Room's disp

Description
Code

(=]

| Showy descriptive hours
| Show icons
V| Shio stripe

Planning Period
31 days
Initial Date
7 days with time detail

Initial Date

1 day

Date

Starting timme

0d4.02.2016

0d4.02.2016
o4,

osG:

oz.
oo:

zZ016
oo

Order criteria
1 Show occupied F.rooms first
=) Show available F.rooms first
" Showe without distinction
Order 3

Order 4
Order 5

Function room's plann .~

-

-

| See Room Occupancy Forecastl
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ESSE.CECON, Function rooms occupancy planning 11.05.2016-17.05.2016

é“:? Display room availability @Update 4 Previous P nest @Select date E‘}Davs detail  “S5EManth detail |:|:|:|Key %BIDCHMaintenance .;i-". Color Montaje l‘|__P’
(i = || L||52 .|| [E]]] [ Event -» Selected cells ||[ Y] Event -= Select, cells, Ling room by day ||(5) Time Detail |[E2 Add room to existing event

[ﬁ Funiction raams Wed, 11,05.2016 Thu, 12.05.2016 Fri, 13.05,2016 Sat, 14.05,2016 Sun, 15.05.2016 Mon. 16,05,.2016 Tue, 17.05,2016
flerts [i] [i] [i] [i]
= awvenida (145 Pax)

=] amistad (238 Pax)
S| almeria {238 Pax)
=l Almenara {238 Pax)
=] alanda (238 Pax)
Sl Marbella {156 Pax)

=] Malaga (156 Pax)

P | "

=7l La Perdiz {150 Pax)

= Imperial {120 Pax)

S Inglaterra {120 Pax)

= fwenida + Amistad (345 Pax)
Avenida + Amistad +Almeria (550 Pax

Awenida + Amistad +Almeria + Almena

=
=

= fwenida + Amistad +Almeria + Almena

=il amistad + Almeria (410 Pax)

=] amistad + Almeria +almenara (620 Pa
=] amistad + Almeria +Almenara+alanda
=l almeria + Almenara (350 Pax)

= almeria + Almenara + Alanda (620 Fa
S almenara + Alanda (410 Pax)

= Marbella + Malaga (260 Pax)

S nhube (80 Pax)

=il vestibulo (300 Pax)

MSD_z* GRU

k=] SPIRAY SAR
ARD 111
LABEORATORI
LAECRATORI

L&BORATCORI
LABORATORI

i
i
i

KRR
HIR R
HHIR R
TSR RERE R
SRR
TSR
TSR RERE R
SRR
TSR
TSR RERE R
SRR

LABORATORI

M3SD_2° 5RU

k=l SPIRAX SAR
AFD 111
LABORATORI
LABORATORI

LABORATORI
LABORATORI
LABORATORL
LABORATORI
FHHTETETR AT
SHHTIRTET T
I
FHHTETETR AT
SHHTIRTET T
I
FHHTETETR AT
SHHTIRTET T
I
FHHTETETR AT
]

SIS
ASOC ANDAL

LABORATORI

!
f
!
!
f
!
!
f

MaD_2° GRU

SR
RS

LABORATORI
KRS
SR
KRR
KRS
SR
KRR
KRS
SR

KRR
ASOC ANDAL

!
f
!
!
f
!

B50C ANDAEL
B50C ANDAEL

PRI

KIERTEC AR

KIERTEC AR
BODA DE AL

KIERTEC AR

IR
COMUNICN 5

COMUNIGN M
ST
ST
ST
ST
ST

BODA DE AL
ST
ST
ST
ST

COMSULTAR

COMUNION M

BODA DE AL

AGDATA
YERITAS
YERITAS

COMUNION H

COMUNIGN M

SETRERE LSS

AGEDATA
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&E’ Display room availabiliky

@Update 4 Previous

P Lext

'.TE Select date

ESCO.AMICO. Function rooms ocoupancy planning 07.03.2016-135.05.2016

(==

(ke

E.:)Davs detail

%Block,l'rﬂaintenance

B

'_‘3 Color Montaje

@ Function roams
=71 1ARD PETRA

=1 PAT MUDEJAR.

Man, 07.03.2016
—

(m Gng [|&= B . =8 . |[E]]] |[Y Event -> Selected cells ||[ ¥ Event -= Select. cells. Line room by day ||(E) Time Detail |52 Add room ko existing event
Tue. 05,03, 2016

Wed, 09.03.2016 Thu. 10.03.2016 Fri, 11.03.2016

Sat. 12,03, 2016 Sun. 13.03,2016

=7 AMIS+MEZ IR
IR
AT SR MR IR
EMAT+MZ+AM SRR SR MR IR
%MF\IMONIDES I 3_7 GRUPC FOR k=] HATTON EVE k=] HATTON EVE
E MEZ+MAL Ml i SR MR IR
Zg TIB+AM+MEZ N =
Z7 TIB+AMIS Function room IAM|STAD z] More Info LI
29 TIBERIADES
Hotel: ESCO.AMICO - NH Collection Amistad Cordoba
Rooms: AMISTAD - AMISTAD
Room Min capacity: 0001 - Desv.:0.00 %
F.Room Max. capac.: 0060
Room area: 40.00
Area unit: M2
Room width: 4.50 /M MaxHei Roo: 2868 /M
Room length: 11.80 /M Room weigh: 0.00 /KG
Shareable:
Strategy of the Room:
room, I.€. Features - Setup Min / Max
minimum Of ;um.h 7 NATORIA AUDIT:  AUDITORIUM 0001 / 0000
PRDRO: PRIVATE DINNING ROOM B g00dtoen
rooms to contract s BLOKS: BLOCKS 0001 / 0000
BOARD: BOARDROOM 0001 / 0025
BUFFE: BUFFET 0001 / 0000
CABAR: CABARET 0001 / 0015
=~ CARRE / HALLOW
- =
Sales/Long Description Remarks

Pilar in the middle of the room
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ESCO.AMICO. Function rooms ocoupancy planning 07.03.2016-135.05.2016

@Display roarn availabiliby @Update 4 Previous b hext ESelect date I:_.:')Davs detal  '=:Month detai D:.KE';-' %Block,l'rﬂaintenance ‘_B'Cnlnr Montaje ll_P’
(m [|&= B . =8 . |[E]]] |[Y Event -= Selected cells ||[ ¥ Event -= Select. cells. Line room by day ||(E) Time Detail |52 Add room ko existing event

[EL Function rooms Man. 07.03.2016 Tue. 08.03.2016 Wed. 09.03.2016 Thu. 10.03.2016 Fri. 11.03.2016 Sat. 12.03.2016 Sun. 13.03.2016
=71 1ARD PETRA 1

-
=1l PAT MUDEJAR
9 AMISHMEZ SRR
B9 AMISTAD SRR
B9 GEALA ST ST ST SRR
g MAL+MZ+-AM ST ST ST SRR
g MATMONIDES 3 GRUPC FOR 3 GRUPC FOR =l HATTON EVE =] HATTON EVE
B MEZ+MAL ST ST ST SRR
B TIB+AMHMZ ST SRR
B TIB+AMIS ST Internatio
2 TIBERIADES [ 3anssEN BT
JANSSEN
&9 Display room availabilty  €#|Update 4 Previous P Mewxt  [Z)Select date  EfsDaws detal  “=:iMonth detail  [Likey  “URBlockiMaintenance €9 Color Montaje 19
dredous  Prext | Change the planning with 1 week backward or forward
A=) Select date Select a certain date from the calendar

" Markh detail

[Lakey

See the planning for the complete month

Explanation of the used icons

Icons & Check-in =] (r:hec: in + Event with
a5 Check in + no move +
Event with rooms

Not move B = Event with reservations [x] Checkin +nomove 5 &R No move + Event with rooms

Jfl..  Indirect events ‘\\.. Maintenance

Status: CONFI  Confirmed OFFER Offer OPTIO Optional SCOPT | SecondOption TENTA Tentative

Setups: AUDIT AUDITORIUM BANQU BANQUET

CARRE CARRE/HALLOWSQUARE CHACC CHAIR-CIRCLE

BLOKS BLOCKS
CHAIR. CHAIRS

BOARD BOARDROOM
CLASSR. CLASSROOM

BUFFE BUFFET
COCKT COCKTAIL

CABAR CABARET
COFBK COFFEEBREAK 8




CHECK AVAILABILITY (MEETING) ROOMS - PLANNING NH | HOTEL GROUP
tion rooms occupancy planning 08.03.2016-14.03. 20016
@rHide room avalabiity <F|Update 4 Previous P MNext  ElSelectdate  FisDavs detal  Emorthdetal  [Mkey  SRBlockiMantenance @9 Colar Montajel o |
EHT‘ | E Ej a|(=B || [[E] D Event - Selected cells D Evertt -3 Select. cells. Line room by day ||(5) Time Detai E‘;ndd room ko existing event E%S
[E. Function raoms Tue. 08.03.2016 Wed. 09.03.2016 Thu, 10.03.2016 Fti. 11.03.2016 Sat. 12.03.2016 Sun. 13.03.2016 Hatel - i Collection Amistad ESCO- AMTEO
=7134RD PETRA A FEvents =
STIPAT MUDEIAR Booking File } g
5 AMISHMEZ I Evenlt's type |conGsl |7 3
B AMISTAD A Event's status 5
FpGoaLA A Rooms =
B MATHIZ+A HEIT Setup pax
B TIB+AMHME HEIT
B TIB-+AMIS Internatio Filters
2, TIBERIADES I * || CJPtnming Perod Also possible
o AT RS R v

Sork Crders

. < Detail availability Room to Change
W. hotel
@Add Overbooking || Occupied Conf. || Ocuppied Prov. | Ocuppied Conf, & Pr... || Available Conf, || Available Prov, || House Status || Restrictions I
B Twpe (AYAL = Tue, 08.03 Wed, 09.03  Thu. 10.03  Fri. 11.03  Sat 12.03  Sun. 13.03 Mon, 14.03
JSMDEL o a 0 L L 1 1
JSTDEL L 1 L L L 1 1
PREDEL 1 1 1 1 L 1 1
PRMDEBL 8 i El puj g g g o ope
SunpEL 6 3 N = % » | 11 By default we see the availability based on the
SUPDEL 5 a 12 11- 3= 15 & . . . .
e . 5 . : ; 3 . | confirmed and tentative rooms. Rooms in option and
SURDEL ) 5 El 13 2 16 16
— . . - . . = | offer are not deducted (yet)
£ ) >
|@.ﬁ.dd Crverbooking | |0ccupied Caonf, || Ocuppied Prov, |Ocuppied Canf, 8 Pr... || Awvailable Conf, || Available Pros, | | House Staktus || Restrictions |
To see Different options to display only confirmed, only To go to House Status
with(out) tentative, confirmed + tentative, still available minus and restriction
overbooking confirmed, minus confirmed + tentative management
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ESCO.AMICO. Function rooms ocoupancy planning 07.03.2016-135.05.2016
f@ Display room availabiliky @Update 4 Previous P Mext '.TE Select date E.:)Davs detal "= Month detai [hKE';-‘ %Block,l'rﬂaintenance ‘3‘ Color Montaje ll_P’
e | =B L= . ][N Event -> Selected cells ||[ Y] Event -= Select. cells, Line roam by day || (5 Time Detal |52 add room ko existing event Th | S menu w | I I
FICCIOTT oS M.III. [N A A ) R a] IM.UJ. (AN} T O LS SR HI. s Zule Jm H
=51 JARD PETRA j not appear If
Iﬁ PAT MUDEJAR, \ yO U access
2 AMIS+MEZ SRR .
2 AMISTAD S the planning
g GIALA SO MO ST IR h r h B F
g MAT+MZ+AM SO MO ST SRR i throu g )
7 MAIMONIDES S5 GRUPO FOR 5 GRUPO FOR k=] HATTOMN EVE =] HATTOMN EVE B On |y us ed to
2 MEZ+HMAL SO MO ST IR B
g TIB+AM+MZ ST IR - ' ad d rooms to
5 TIB+AMIS ST Internatio an ex | St | n g
2 TIBERIADES [ 3anssEN BT
JANSSEN event

Create an event from the planning, with rooms and selected time interval.
|| Event -> Selected cell 1 room per line for the marking period (full range when you select two or
more days)

Create an event from the planning, with rooms and selected time interval.

|D Event - > Select, cells, Line room by day .
1 line per room and day

10,03.2016

() Time Drekail Wed, 09.03.2016
00:00 - 14:00 14:00 - 20:00 Z0:00 - 24:00 U

Booking File |"ﬁ]
Event ID

=

Reservation

| E{_-..ﬁ.dd room ko existing event >

%" Continue || 3 Cancel

10
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EY0000

=7/PAT MUDEJAR

g AMIS+MEZ

E9 AMISTAD

=9 GIALA SRR TR

B MAL+MZ+AM SRR

2 MATMONIDES £ GRUPO FOR

. event summary

& Madify G Display

Event I EVO0002973 Description HATTON EVENTS Skatus Confirmed
Biooking File MEOOOO146017/HATTOMNE ...  Ewenk type MEETS Meetings Event's status
Lost Check-in Cancelled
Start 09.03.2016 09:00  ‘Wednesday Deadline 268.02.2016 Sunday Rejected Check-out
End 10,03.2016 20000 Thursday Follow up
Client
Client 1019952579 HATTOM EVEMTS SLL Fax
Conkack person 12SE LUIS JIMEMEZ E-mail miguelangel jimenez@hattoneven
Telephone 1 91 000 60 10 Telephone 2 Language ES sSpanish
Managers Owners
Sales Wirginia Monkes Sanchez Created by Maria Elena Alonso Luque
F. Room Wirginia Monkes Sanchez 2nd Agent Maria Elena Alonso Luque
Hotel rooms Yirginia Monkes Sanchez rganizer
Ambassador
Function room _ _
Roam MAIMONIDES MAIMOMNIDES Mew F. Room T V:|: + keep pricing v Change
Skark 09.035.2016 15:30 End 03.03.2016 15:00
Skatus
Guests 28 Area a0 M2
Resource 2200 lumens LCD Projector Screen 2,00x2,00
Setup U-Shape
Menu Mo menus
Tasks POMER REGLETAS

k=] GuestRoom o

Conkinue

11
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-
Mew F_ Room |

AL ANDALLS

AMISTAD+MEZOUITA+PASILLD CAFETERIA
AMISTAD+MEZOLITA

AMISTALD

AVERRDES

GRAN LA

GRAN SALA + PASILLO CAFETERTA

GRAN SALA + PASILLO CAFETERTA + PATIC O
10 DE PETRA

When the box is ticked, you
keep the same price for the
new meeting rooms

Resource 2200 lumens LCD Projeckar Screen 2,00:2,00
Setup U-Shape
Menu 0 menus

Tasks

JUCERTAAH-AL AMDALLS
Function room /
Room MAIMOMIDES MAIMOMNIDES Mew F. Roam T V-l +f Keep pricing v g Change
Start 09.03.2016 15:30 End 09,03, 2016 15:00
Skatus
Guests 28 Area 1] Mz

If the event booking belongs to a BF, we have only
access to modify the event, not the BF. The BF can
only be seen in viewing mode through the event by
the following icon:| =2

If Madify I &y Displary k= GuestRoom | |& Continue

Tasks *Resources *Menus

(1) o001 (IEM_00... Ire Water

‘Menu description’ can be modified from here.

Pac.Ord Merw menudescription | \WWhen selecting one of the items, you will be guided  jme  enddate
to the display version of the different items. Only

=00 07.09.2016

12
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Resource Screen 2,00x2,00 Flip chart 2200 lumens LCD Projector
Sekup U-Shape
o menus
Mo kasks

Ig? Madify I e Display I k= GuestRoom ] o Continue

7
K

WL ESCOAMICO, Fvents data
h‘d @;% ¢>J @ ﬂg E’% ERevenue detail %Event revenue = Function Ciary IEII

ESCO.AMICO NH Collection Am Reservat.: 12480421 Client: 1000061542 YIAJES EL CORTE INGLES

Id EY00003749 Version 1
Skart 07.03.2016 0%:00 W Pending Budget
End 05.03.2016 11:086 W0 Pending Contract
Youcher W Pending BED
Event's status Managers
Sales 0000002501 | Yirginia Montes Sanchez
Yenue Rep QooQo0z301 ‘Wirginia Montes Sanchez
Hotel rooms Q000002301 ‘Wirginia Montes Sanchez v
Lirn. bill, day 10 | Day  19.03.2016
W . Hotel Resarvations
ESCO.AMICO MH Collection Armistad Cordaba COLLECTION Wiess guest rooms:
Id EY00003749 Wersion 1 Start date 07.03.2016 Start time 09:00 o Indiv, +/ Garoups +f Conf,
Status Llionﬁrmed Vj End date: 09.03.2016 End kime 11:06
0. * Res.bype Reservation PrMS status Mo Ac... Group MameGroup descri Groom ... Guests Arrival Departure Room Typ IMeal plan P& Guest, ., F‘acklf‘
& confe. v1248041%  Confirmed 12480419  GRUPOFORMACIONY.. O 0 07.03.2016 00.035.2016 EE 0 ~
Indiv. w 13082072 Confirmed 1248041%  FERMAMDEZ SALGUERO .1 1 07.03.2016 05.03. 2016 SUPDBL EE a0 [4] A4
Indiwv. 13082073  Confirmed 12480419  SANCHEZ RODRIGUEZ, .1 1 07032016 09.03. 2016 SUPDEL EE AL 0

13
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Crgate Sesson Chrlah
Erwgd Session
User Profie ¥ Application Help
Sarvices » SAP Library
Uibties 13
' L4
Lisf L] Eh ¥
Sepvices For Object Release Motes
My Qphects ' SAP Service Markstplace
Coemi Spool Requasts
O Jobs Creste Support Message
Sheort Message Sattings. .
Shabies...
Log off
Miscelanious Reparting Syskem ] Chain Status
Ocoupancy Forecast
I ol —
W A T . s
o [] [« @Q® Sl TF QW it
auﬂ Carfrmed Resbriacton Mansgement
hﬂl’l-l -
Expet i 2 Fatu Cryerbenoking Management
F.RocmDigplay b Ever [ ChrieShift+F1 S5 EV00003749
Showe/Hidg keys r &7 GRUPO FOR
—— [@]e @
F. Room Digplay 3 : F9 AMISHMEZ
Sheows/Hidg keys [esenption 29 AMISTAD+MEZGQUITA
Code + Pac 29 AMISHMEZ (95 Pax)
=
e et Dascription + Pax 2 AMISTAD+MEZQUITA (95 Pax)

Eventt Display ]

F. Room Digolay ¥
ShowafHidg keys GRUPO FOR ”
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CRM / PID (CREATION)
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~ = TMSforHotels
. @ Zhange hotel
hd ‘iﬁ CRM FROMT-OFFICE

- @ Create

- {2

. @ Display

. @ Display customer hierarchey

. @ Copy customers from another hokel
. @ Document reader

™

If we know how to spell a part of a name,
introduce it in the “name” field, without
using “ * ” and without abbreviations, use
whole words

ESCa,

ESCOAMICO Client - Modify
S Delete [ | &a

i i ¥ il | F Tk
Direct search Guesks Agencies Campanies Others |

Tax Mumber
Marne
Phone
Ernail
Search term

Country

Branch

Main Branch

[corTe|

I Restrict Mumber To

r 1
LESCO.AMICO NH Collection Amistad Cardoba COLLECTION ;
[El search filkers
I [&) %) ) 6B IEER ERERIE)

o =
Cuskomer Name Tax Number 1 Ctr Street and no
1002995027 VIAJES EL CORTE INGLES S5A& PORTUGAL 980099323 PT CAPITADRAMIRES S A
1003230842  VIAJES EL CORTE INGLES 54 DE CY VCIOOD4041R0 M BOULEYARD MAMUEL AYILA CAMACHD 191
1007179043 WIAJES EL CORTE INGLES ARGEMTIMNA 54 30709285633 AR CLCARLOS PELLEGRINI 971

City
LISEOH
MEXICO

CAPITAL FEDERAL

Postal Code
1000-084

11510
1009480

Phone
351217803961

525521222780
541141300100

16
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7

ga | 2

ESCO.AMICO MH Collection Amistad Cé

Mame

Street
M=

Ciky

ZIP code
Country
Reqgion

Lanquage

Global Potential
Annual Revenue
Employees

Alloves mailing

. ESCOAMICO Companies - Display

Channel identifier
Reason For travelling

Account segrentation

Client I [2000112410]']_1 IPER: BEMELLLX NVI Ext. Client nurber 112410 a MHREW MHR
Statistics Branches Sales and Agents
LMIPER. BENELLES MY Guarantees type TOTAL GUA .. v
Phone n? 31102595690
CAPELSEWEG Tax Number 1 27028140 Matural person
400 Search berm E.ON
ROTTERDAM Ernail invoice-ubx@uniper . energy
3088 AX URL WAL 20, COM
ML Metherlands Industry C0l4  Energy
12 Zuid-Holland
ML Dutch
Statistics

o] Market segment

695,182 Matket subsegment

o] Source of business id,

/

Credit control For client 2000112410,

2000112410 LINIPER. BEMELLIS MY

Assigment level Bssigment
COUntry ~ BE
COUNTrY w ML

Credit limit Curre,., Status Pay... Remarks
Belgium 10, 000 EUR  aApproved  w CO30
NetherTlands 10,000 EUR  approved  wC030

17




CRM / PID (CREATION) NH | HOTEL GROUP

ESCO,AMICO NH Collection Amistad C6 e p 000112410:'}:71 IPER BEMELLIS Ny Ext. Client number 112410 & wmHrew | crepit | MHR

General data Statistics Branches

Branches Agencies connected
& | == Fl.|| | =@ LB L][=B].] [ create Branch | e —

@ Branch Active Mainbra Age. Sale Conn EBranch Mame Street and n® House Mo, Zip code  City Coun Region Description Telephore 1 E-mail Branch
0001306628 S5 | S5 | &S | UNIPER BERELU Ny CAPELSEWEG 400 3065 4%  ROTTERDAM ML 12 Zuid-Holland | 31102895690 MO E-MAIL
0000275058 5o | Bg | &S | EOMBEMELLR My - FINANCIAL SERVICE CENTER  POS .

0000335661 S| B | &F | EONISNETHERLANDS BY CAPY A” the reCIUGSt Wl” be sent to:
0000764063 i | S5 | &8 | EOMBENELU GENERATION AFD, FSC POS . . .
) -
0001069626 S | Bg | 3% | MRE ENERGIE BY - FINANCIAL SERVICE CENTER  POS lT Crm.Service. It @ n h hOte l s.com
0001131612 b | fo | of | EOMENGINEERINGBY < e CE: crm.service.ce@nh-hotels.com
0001153319 i | S5 | &8 |EOND-GAS WAL X
0001238615 Ey | B | .° | E.ONBENELLX MY EINDHOVEN ros| ® Benelux: Crm.SerVICe.bIX@nh-hotels.com
0001339149 & | S5 | &F | NREHOLDING BY AL

e SP, PT & And: crm.service.es@nh-hotels.com -
e AM: crm.service.am@nh-hotels.com
Any request must be sent using the “Party
creation & update” template

For creation of a new PID a Fiscal code is mandatory. Please use a VAT/BTW number (ask the client) or
Chamber of Commerce/KvK number (can be found on kvk website)

In case you don’t find the branch you are searching for, it is needed to follow above procedure since
hotels are not allowed to create branches neither

Branch sales

Branch “Branch Mame Sales Mo active  Admin Main  Guesk Surname Phone n? E-mail Assistant Remarks Cky  Type
0004127453 E.OM BEMELLE: LEVERING BY 48731 Crm.Metherlands crm.Al@nh-hotels, com GEMNERIC 45731 BEMELUX ML GEnetic
o0o4222727  E.OM BEMELU: LEVERING B.V. 48731 Crrm. Metherlands crm.nl@nh-hotels. com GEMNERIC 48731 BEMELUX ML GEnEtic
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BOOKING FILE CREATION

NH | HOTEL GROUP

All CRM PID’S starting with a 1 are agencies :

All CRM PID’s starting with a 2 are companies:

All CRM PID’s starting with a 3 are promo’s:

1000615428 Viajes EL Corte Ingles

2000040792 Deloitte

3014857464 Promo Employee Airlines

For the 3... PID’S it is not possible to invoice them and you have to change the main client

Customer” Name 1 Street City PostalC_ C_ Telephone 1 Remo__
: 9900000208 : ML36MH AMSTERDAM NOORL DISTELKADE, 21 AMSTERDAM 1031 =P ML 31{0)2063443
2000000209 ML34MH CARAMSA REMERAMNDTRLEIN, 19 AMSTERDAM 1017 CT ML 31({0)2055408
2900000210 ML34MH SCHILLER. REMERAMNDTRLEIN, 26 AMSTERDAM 1017 CW ML 31({0)2055407
2000000211 ML33MH DCELEN MIEIWYE DhOELENSTRAAT, 24 AMSTERDAM 1012 CP ML 31{0)2055406
9000000212 MLSEMH TROPEM LINMAELUSSTRAAT, 2C AMSTERDAM 1092 CK ML 31{0)2069251
9900000213 MLZ&MH MUSELUM QUARTER HCEBBEMAKADE, S50 AMSTERDAM 1071 5L ML 31{0)2057382
9000000214 ML42 MH AMSTERDAM CITY CE SPUISTRAAT, 288-292 AMSTERDAM 1012 W ML 31{0)2042045
2000000215 MLZZMH AMSTERDAM CEMTRE STADHOUDERSEADE, 7-9 AMSTERDAM 1054 ES ML 31{0)2068513
9000000216 ML13MH BARBIZOMN PALACE PRIMNS HEMCRIKKADE, 59-72  AMSTERDAM 1012 AD ML 31{0)2055645
9000000218 ML49MH GRAMD HOTEL KRASMA  DMM, 9 AMSTERDAM 1012 15 ML 31{0)2055491
9000000372 ML31MH AMSTERDWAM ZUID WaM LETJENBERGHLAAN, 21 AMSTERDAM 1082 G ML 31(0)2054141
9000000759 MLS9MH CARLTOM AMSTERDAM  WIIZELSTRAAT, 4 AMSTERDAM 1017 HK ML 31(0)2052168
2000000970 MLS1RESTALRAMT DVIJFF WLI SIMGEL, 355 AMSTERDAM 1012 WE ML 00310205304060
2000009362 MLIZEXPL. CARANSA REMERAMNDTRLEIN, 19 AMSTERDAM 1017 CT ML 31({0)2055408
9900009621 ML21YWYE DAMSTRAAT/OUDEZI]  DAM, 9 AMSTERDAM 1012 15 ML 31({0)2055463
9900009970 MLSIRESTALRAMT DVIJFF WLI SIMGEL, 355 AMSTERDAM 1012w ML 31{0)2053040
9900009976  MLSSOLOFSKAPEL MOMUMENTEN  PRIMNS HEMNDRIKKADE, 59-72  AMSTERDAM 1012 AD ML 31({0)2055463
9900009951 MLSTTROPEM EXPLOITATIEMAA  LINMAELSSTRAAT, 2C AMSTERDAM 1092 CK ML 31({0)2065503

All PID’S starting with 99...... are the internal clients (Hotels)
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CRM/ PID (CREATION)

NH | HOTEL GROUP

| @ The Cuskomer has nok been created for this hotel, Display u:unl':.f|

M

- e e Guests | Tés M Companies | Hotel | External hotels | Others |
~ = CRM FROMT-OFFICE Custamer - -
* I Create Search for companies Tax Number 1 ‘ |
" &2 Moy in the NH General Database | |™™ [ ercro: |
* & Display M [ ;
« 1) Display customer hierarchy T ! !
« 2 Copy customers from another hotel i = .
. @ Document reader Show branches only | |
— =
LV Y EIC@@ CHE DD o8 BE @m Mark removed =
NLGR.GRON Companjes - Maximurmn Mo, of Hits [so0 |
su | B
MLGR.GROM NH Groningen +++* cient  |zooalozier lERRERO BY E
Gereral data ]' Statistics l/SaIes and Agents |

Mame IFERRERO B | Guarantes type
' ' Phone n?
Strest [KONINGSSTRAAT '
| P ——— |
No 53 | Tax Mumber 1
City [HILvERSUM ' Search term
| P — |
ZIP code 1211 NE Ernail
| — |
Country NL Metherlands URL
||
Region Tndustry
| — |
Language NL Dutch
| Statistics

| O— |
-

[ psymyspsysysysa—
31356254300

32060403
| ——— |
FEFFERO EV

[ IMatural person

MO E-MaTL

', Ferrero .l
| e |
COL6| F&B Industry

Copy the data to our hotel
and save before leaving.

CTRL C the SAP ID and use
| it in the header of the folio

s

The client is already registered in another hotel

Global Potential

Market segment

Annual Revenue

Ermnployees

[ allows mailing

Market subsegrent
Source of business id.
Channel identifier
Reason for traveling

9 Do you wish to copy data to current hotel?

I fes H Mo
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Event Search

NH | HOTEL GROUP

m!:! ® nhow Hesperia
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MODIFY EVENT

NH | HOTEL GROUP

~ = TMSforHokels
. @ hange hokel
> I:I CRM FROMT-OFFLCE
hd ‘iﬁ RESERMATIONS
» [7 Individuals
w =9 Groups | Events
» [[J Booking File
» [[J Groups [Families
i I:I Caonvention groups
w 173 Events

ESSE.SEVIL Hesperia Sevilla ek st

Ewvent
Version

Reservation

Events and ve

Events and active versions

Events and pending versions

| B0 | Y22

- @ Create Event Event co_ ¥ersi_ Description Active Start date Startti. End date  End time

- :EVDDDDE4D2:DDI ALEMANLA VARIAS. 2016 v 21.04.2016 09:00:00 25.04.2016 20:00:00

- @Display Events EVOOOOS403 001 GRP ESTUDIAMNTES II i 13.10.20016 09:30:00 14.10.2016 19:00:00

» [ FaE Menus EVOODDS404 001  FRAMCESES v 17.05.2016 21:30:00 18.05.2016 23:00:00

> (0] Mass changes to several reservations EVOODOS40S 001  GR CHAN1403-LH Y 17.03.2006 20:00:00 17.03.2016 22:00:00

» GInFDrmatiDn systems EVO000S406 001 Copia de CHAN SERIE INVIERNO i 27.03.2001e Z20:00000 27032016 22:00:00

EVO000S407 001 CHAN 2203-LH i 25,035,201 Z20:00000  25.03.2016 22:00:00

EVOO00S405 001 FRIDGLIN i 09,04.201e 0S5:00:00 10.04,2016 08:30:00

EVO000S402 001 KEPPEL i 19.04.2016 08:00:00 20.04.2016 08:30:00

EVO00oOS410 001 LASCHKE v 18.10.2006 05:00000 19.10,2016 08:30:00

U % 4l E .S .. L | &
Resery, Desoip.  Code  Ooc  Anrval 5 e Departure  Ene.,  Status  Quantity Rate Contract  Amount
¥ Gl Tuesday 31052016
¥ & Rooms You can also enter the
w 3 CONVEMTION GIZTE OVEX - . | [EVOD0O003E | | 31,05, 201 Gl .
v & Pending Event directly from the
~ & Standard Double : :
+ [2 sTooE 63276 Standar... EVOD... 14D 31.05.2016 15:00 05.06.20 BOOkmg file
w {33 Mestings I
: E'l EVOODOO036-00E 3847460 CYEX - ... EVOD,.. 052006 900  03.06.2016 Z300 Confir,.. BGR, ..
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MODIFY EVENT

NH | HOTEL GROUP

) «<H @@ o =
W . ESSE.SFVIL. Fvents data
k=l 22 [2 48 T ErReveruedstal TgEvent revenue £l Function Diary 53]
ESSE.SEVIL Hesperia Sewilla Reservat.: 13196326 E@ Client: 1000061542 WIAJES EL CORTE IMGLES 54 Amounts
Id E¥00006174 ‘Versian 1 Active Descripkion :l COMUMICN HIJA OLGa RUF\NO|
Start 14.05,2016 12:30 E m W Pending Budget Event bype BAMOIT Banquets, Social Parky, ©
End 14.05.2016 14:30 WO Pending Contract Status Confirmed v
Youcher #C Pending BED Fallow Up w Tax incl.
Event's status lManagers Remarks
Losk Check.in Sales iy | E | Main
Rejected Check aut Venue Rep
Zancell=d Hatel rooms
Lim.bill.day 10 |Day  24.05.2016
*Function rooms Hotkel Resery *Clients *ndditional Inf #Skatistics Conmnissions Deposits Actions Packages Routing and Charges Fixed charges Discount
Ord.Pac St... Section Mo sh... Rooms Mo m... Start date Start ... End date Endti... GST  Total cost Tokal sale F... Tas Res Men Set  Rmk
Murillo+Ter .. w 14.05,2016 12:30 14,05, 2016 14 :30 70 0,00 = = D
LI
Management Price Calculation by: F. Rooms amounts F. Rooms extras amounts
OB BRI BB &ree Price day Cost Amounk 0,00 EUR Cast Amaunt 0,00 EUR
Price time Sale wio discount 395,00 EUR Sale wio discount 1.694,50 EUR
Order # Price per Period (=3 Sale w discount 395,00 EUR Sale w discount 1.525,05 EUR
=5 (&Y% &% P Tax included 477,95 ELR Tax included 1.677,56 ELR
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MANAGING BOOKING FILE — BOOKING FILE STATUS FUNCTIONALITY NH | HOTEL GROUP

From the Booking File’s header, we will access to the Booking File and Reservation Status
management using 2 fields:

e Booking File Status
* Reservation Status

Booking File: MBOODOON44 72 Mode [[i Clignt: 1831827 MATTHIAS HEMDRIE DOORM
jia| zeneral Info, Customer data W Raouting Charges Ackions Skatiskics Additional information Deposits Discounk

Skark: 26,08, 2016 Friday Rewvenue summary
End: 28.08. 2016 Sunday [ [MzroreaGH. v | offer v
Mame: TEST ROCMS TO EVENT Conkrack
Status Offer v ¥8 | BF Status Rate BGR_MEET
Res Status bl by default
Registr, date 26,04, 2006 Tuesday BF nat released
Conf, date: Retrieve changes Remarks
Deadiine: Setie i | Main v
Follow Up: w Recurrent
Fallow Up: 28.04. 2016 Thursday Fooming  Allowed v
CUT-0FF date: Youcher
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MANAGING BOOKING FILE — BOOKING FILE STATUS FUNCTIONALITY

NH | HOTEL GROUP

BF status can be modified by clicking in the following icon:

Mlarme: IBC

Skakus Cpkianal v BF Skatus
Res Status w by default
Reqgistr. date 24,05, 2018 Tuesday

Conf, dake:

Deadline:

-

The system opens a new window where we will be able to manage the Boking File and define its

status according to our needs:

Eooking File: MEON00Z 12106 =7 MultiHotel

Status I| Siptianal b |I EFile default status

Lost Rejected Cancelled

= || || || (| F .| (=& .

Hotel name Reserv, FReservation Tyvpe Arrival date
% MH Balago 15556427 Events 10,07.2016
ﬁ MH Balago 15886424 Conference Group header  10.07.2016
ﬁ MWH Ciudad de Walladolid 15858785  Events 10.07.2016

ﬁ MH Ciudad de Yalladolid 15858941  Conference Group header  10,07,2016

Departure
17.07.2018

17.07.2018
17.07.2018
17.07.2018

In case of no multihotel BF, the MO main hotels cannok have a skatus that implies revenuejoccupation

Show breakdown

Current st
TENTATIVE

TENTATIVE
TENTATIVE
TENTATIVE

Mew status
COPTICOMAL

CPTION
CPTIOMNAL
CPTION

Function Diary

General Ococupancy

¥ Cancel Save 27




MANAGING BOOKING FILE — BOOKING FILE STATUS FUNCTIONALITY NH | HOTEL GROUP

This display will show:
* Status: Defines the Booking File’s status.
* Flag Bfile default status: Where we will activate or not according to needs.
* Reservations’ grid: Shows all reservations that conform the Booking File. Of each reservation
we can see:
* Hotel name
e Reservation number and type
e Arrival and departure date
* Current status
* New status after modification

Booking File: MEOO00Z 12106 =71 MultiHatel
Skatus : Tentative w : +/ BFile default skatus Shaw breakdown
Coar FEjected ancened
== ||| B | =) .
Hotel name Fesery, Reservation Type arrival date Departure Current st Mew skabus
ﬁ MH Balago 15556427 Ewvents 10.07.2016 17.07.2016 TEMTATIYE TEMTATIVE
ﬁ MH Balago 15356424 Conference Group header  10.07.2016 17.07.2016 TENTATIVE TEMTATIVE
ﬁ MH Ciudad de Valladolid 15858785  Ewents 10.07. 2016 17.07. 2016 TEMTATIYE TEMTATIVE
ﬁ MH Ciudad de Malladolid 15858941 Conference Group header  10.07.2016 17.07. 2016 TENTATIVE TEMTATIVE
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MANAGING BOOKING FILE — BOOKING FILE STATUS FUNCTIONALITY NH | HOTEL GROUP

When you save your changes, the system will validate if those informed changes can be made. If
an error occurs, the system will report the particular error and will not make any changes. It
everything is in order, reservations will be saved with the new changes.

Group’s reservations that are not broken-down, follow the same status logic as the rest of the
reservations, i.e. will only be editable at hotel level when the BF is manual and will be changed by
block if it is a “BFile default status” or “Fixed status”.

Booking File: MEODO0Z 12106 =71 MultiHokel
Skatus . Tentative v . +/ BFile default status Shaw brealdown
Liosk Rejected Zancelled

=T M. =B .

Hokel name Feserv. Reservation Tyvpe Arrival date Departure i_urrent st MNew stakus
ﬁ NH Balago 155856427 Events 10,07.2016 17.07.2016 TEMTATIVE TEMTATIVE
ﬁ MH Balago 15856424 Conference Group header  10.07.2016 17.07.2016 TEMTATIVE TEMNTATIVE
ﬁ MH Ciudad de Yalladolid 15853785  Events 10,07, 2016 17.07.2016 TEMTATIVE TEMTATIVE
ﬁ MH Ciudad de Walladolid 15858941  Conference Group header  10,07.2016 17.07.2016 TEMTATIVE TEMNTATIVE
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MANAGING BOOKING FILE — BOOKING FILE STATUS —FLAG “BFILE DEFAULT STATUS NH | HOTEL GROUP

FLAG: BFILE DEFAULT STATUS

To tick or untick this Flag, you must do so from the window “Booking File Status”.

Eiooking File: MEOO00Z 12106 =1 MultiHatel
Skakus : Tentative W : + BFile default skatus Show breakdown
Losk Rejected Cancelled

é?ﬁ&:?:l&'@‘

Hokel name Reserv, Reservation Tvpe Arrival date Departure Currenk st Mew status
ﬁ MH Balago 15556427  Ewvents 10,07, 2016 17,07 2016 TEMTATIVE TEMTATIVE
ﬁ MH Ealago 15356424 Conference Group header  10.07.Z016 17.07. 2016 TEMTATIVE TEMTATIME
ﬁ MH Ciudad de Yalladolid |+ 15853785 Events 10,07.2016 17.07. 2016 TEMTATIVE TEMTATIVE

ﬁ MH Ciudad de Valladolid 15858941 Conference Group header  10,07.2016 17.07.2016 TEMTATIVE TEMTATIVE

At the Booking File’s header we can zeneral Info. Cuskomer data Cammissions Fouting Char
see whether the flag is ticked or not | ... 26.08. 2016 Friday
but we cannot select or unselect it End: 28.08. 2016 sunday
from here, only from the screen Narme: TEST ROOMS TO EVENT
above Stakus Tentative v | +3 | EF Status
Fes Status b by default

" _ FLAG IIBFILE DEFAU LT STATUS ” Feqistr, date 26.04. 2016 Tuesday

Conf, date:
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MANAGING BOOKING FILE — BOOKING FILE STATUS —FLAG “BFILE DEFAULT STATUS NH | HOTEL GROUP

Depending on whether the flag is ticked or not, status management changes:

FLAG TICKED:
* The field “Reservation Status” will be disabled for use.

izeneral Info. iZustomer data Commissions Fouting Char
Start: 20.08. 2016 Friday
End: 28,08, 2014 sunday
Marne: TEZT ROOMS TO EVENT
Status Tenkative v | 4@ | BF Status
Res Skatus W ~ by default
Reqistr, date 26.04, 2016 Tuesday
Conf, date:

* The status of all the reservations contained in the Booking File will be equal to the status of
the Booking File, only allowing its management through the field “BF Status”.

 When ticking the Flag “BFile Default Status”, if there are reservations with different status
within the BF, the system will proceed to update such status, taking into account validation
processes both of availability and restrictions.

* At EVENT level and CONVENTION/FAMILY GROUP reservation, the status management will
be disabled. It will only be enabled allowing status management at these levels when the
date of reservation is equal to the current day. 31



MANAGING BOOKING FILE — BOOKING FILE STATUS —FLAG “BFILE DEFAULT STATUS NH | HOTEL GROUP

FLAG UNTICKED:

 The field “Reservation Status” will be enabled for use and can have different status between
Booking File and group & events reservations.

* Reservation status should be managed though this field.

Skark: 10,07, 2016 sunday Fevenue summary

End: 17.07.2006 sunday [] :".ﬁ.ll ‘-"'-‘: Tentati.. v
Marne: CAMPUS RUGEY WALLADOLID Cu:unI:r;:I: R

Status Tentative w | 4@ | BF Skatus Rake BGR_SPORT [1]
Res Skatus Tenkative w by defaulk

Reqistr, date 11. 05,2016 Wednesday EF not released

Conf, date: Retrieve changes

* Once we click on the icon, we get another screen to manage the reservations’ status.
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MANAGING BOOKING FILE — BOOKING FILE STATUS —FLAG “BFILE DEFAULT STATUS NH | HOTEL GROUP

Bsaking File: MBOODOZ 12106 ﬁ MukiHotel Funckion Disry
Ganeral Oocupancy
Status | Nenkstive v] BFile default status Show breakdown
Lost Rejected Canceled

2|F|f| % P, = .

Hokel nams Resery, Reserwvation Type frrival date Departure Currenk st MNew status
% WH Balago 15856427 Ewvents 10.07.2016 17.07.2016 TEMTATIVE TENTATIVE
=7 NH Balago 15856424 Conference Group header 10.07.20016  17.07.2016  TENTATIVE TENTATIVE
=5 WH Ciudad de valladold 15858765 Events 10.07.2016 17.07.2016  TENTATIVE TENTATIVE

f H Ciudad de Yalladolid 15858941 Conference Group header  10.07.2016 17.07. 2016 TEWTATIVE TENTATIVE

DETERMINED STATUS (offer, option, second option, tentative, confirmed):

* The selected value will be propagated to the reservations contained in the BF considering
validation processes and restrictions.

* At EVENT level and CONVENTION/FAMILY GROUP reservation, the status management will be
disabled. It will only be enabled allowing status management at these levels when the date of
reservation is equal to the current date.
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MANAGING BOOKING FILE — BOOKING FILE STATUS —FLAG “BFILE DEFAULT STATUS NH | HOTEL GROUP

MANUAL STATUS: The status management at reservation level is completely independent of
the Booking File’s status and among themselves.

”

To modify a reservation status in particular, in the NEW STATUS column, select the “match code
of the reservation that we need to modify reporting the new desired status.

Biooking File: MBOO00Z 12106 @ MultiHokel Function Diaty
General coupancy
Status Marnual v EFile default status Show breakdown
Apply to breakdown
S| =[] P =) . ﬂ
@, Hotel name Reserv, Reservation Type Arrival date Departure Current st Mew staku Status Description

ﬁ MH Balago 15856427  Events 10.07.2016 17.07.2016 TENTATIYE [TENTF\TI"." a] 0 :CONFI : EErimieE

ﬁ MH Ealago 15856424 Conference Group header  10.07.2016 17.07.2016  TEMTATIVE TEMTATIY OFFER  Offer

ﬁ MH Ciudad de Yalladolid 15855785  Ewents 10.07.2016 17.07.2016 TEMTATIVE TENTATIYE OPTIO  Optional

ﬁ MH Ciudad de Malladolid 158558941 Conference Group header 10,07, 2016 17.07.2016  TEMTATIVE TEMTATIVE SCOPT  Second Option

TEMT®  Tentative
LST  LOST

RE] REJECTED
CANC  CAMCELLED

Booking File Management

[Eh:u:uking File managed in mode MAMNUAL Status, Please, check if needed Current st Mew status
TENTATIVE COMFIRMED
When opening a Booking file, the system TEMTATIVE TEMTATIVE
will ‘warn’ you about the manual status TEMTATIVE LOST
TENTATIVE OFFER
34




MANAGING BOOKING FILE — BOOKING FILE STATUS —FLAG “BFILE DEFAULT STATUS NH | HOTEL GROUP

Reservation Status

Eooking File: MEQODOO00S1 0 @ MultiHokel Function Diary
General Occupancy
Skakus :l “anual -y EFilz default status Y Shaw bireakdowwn
i 34y =imu=iu) Cancelled + Apply ko breakdown

SRR RERNEEP

@ Hokel name Resery, Resery, Reservation Type Arrival date Creparkure Current sk Mew skaktus I l ' . .
= MH Ciudad de Zaragoza 143422  Events 22.07.2015  24.07.2015  Confirmed  Confirmed Il Make sure the MB is in
ﬁ MH Ciudad de Zaragoza 143523 143525 Individual reservation  22.07.2015 24.07.2015 Confirmed  Confirmed
ﬁ MH Ciudad de Zaragoza 143523 143527 Individoal reserwvation  22.07.2015 24.07.2015 Confirmed  Caonfirmned MAN UAL Statu S befo re yo u

ﬁ MH Ciudad de Zaragoza 143523 143667 Individual reserwvation  22.07.2015 24.07.2015 Confirrmed  Confirmed
ﬁ MNH Ciudad de Zaragoza 143523 143669  Individual reservation  22.07.2015 24.07.2015 Confirmed  Confirmed
ﬁ MH Ciudad de Zaragoza 143523 143670 Individual reservation  22,07.2015 24,07.2015 Confirmed  Confirmed
ﬁ MNH Spork 150671  Events 26,10,2014 27.10,2014 Confirmed  Confirmed

inform the customers they
can book through the CRO
or Event tool

In case of mo multihokel BF, the MO main hotels cannot have a skatus that inmplies revenuefoccupation

3€ Cancel Save

If we selected the MANUAL status, we can click the flag “Apply to breakdown” for the change of
status that we apply to the Group Header is applied to rooms that have already been broken
down. This flag is only active when the Flag “Show breakdown” is not ticked. If we activate this
flag, the reservations table will show the broken-down rooms.

Select all those which we want to change status.
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MODIFY HEADER - EVENT NH | HOTEL GROUP

MLZH.DHAAG MH Den Haag ##+* Reservat.: 14906005 ﬂE Client: 1100002105 DYMAMIC CONFERENCES
Id EVOO010200 Version 1 Ackive
Start 25.04.2016 11:00 WO Pending Budget When the Event shows up
End 25.04.2016 14:30 WO Pending Contract during the Pre-NA, make
Wouch Pending BED .
= RO Pendng sure you will extend the
Event's status Managers Event Wlth max a fEW days
Last +f Checkin Sales regarding the leblllday
Rejected Check ouk Wenue Rep

Cancelled Hotel roams
/ Lirn. bill, dary 10 Day  05.05.2016

The check in & check
out box are activated

on the day upon arrival. B ERRORS HIGHT ALIBIT

Activation is reCIUired as The following ereora could impede night sodic:

It IS llnked tO the nght S5cill Expected Arrivals BIT CHECGRED-IN

Audit. Events BIT CHECHED-OUT (Ses Mepocts -» EVENTS WITHOUT CHECK-OUT)

FOCIIT CENI POIELT IOl CLUSED I T e

This error will be shown
during (pre) Night Audit
if Events need a CI/CO
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EVENT CHECK-IN CHECK-OUT

NH | HOTEL GROUP

Reports  Spak LaFormatior Be Descxipois F. Inicial F. Pizal Tipo Breato Fatads del avears  Dasscva Bodking File
Expect. Departures Shift+F1 (EVeSD IO ALLINE 36063006 6.04.3036  Wessings  Confizmads  OULSLI4RAD WEODDOLSSHTY
Check-Cut Shift+Fz2
Modify Skay Shift-+F4 . . .

Expected Arivals . Ones the errors during the (pre) Night Audit have
Modfy Reservation  Shit+F6 been confirmed, go to the reports of the Night
Cash points Reports ~ Shift+F7 Audit menu to find the list with related
Cancel Invioices Shift+F& rese rvatio ns.
Charge Invoices Shift+F2
Bills mot paid . .
N Double click the reservation and make the
Missing in reservation requested changes (Check-in/Check-out/Billing-
Departures nok biled extention of the Lim.bi ”day)
Events not checked-in
Ewvents nok checked-out
Cancel with charges en Haag *+++ Reservat.: 14906005 ﬂE Client: 1100002105 DYMAMIC COMFEREMCES
™
Id Ew00010900 WErsion 1 Ackive
Start 25.04. 20016 11 :00 i Pending Budget
End 25.04,2016 14:30 W Pending Contrack
Youcher W Pending BEQ
Event's skatus Managers
Lost ~ Check in Sales
Fejected Check auk Wenue Rep
Cancelled Hotel rooms
Lirn.bill day 10 Day  05.05.2016
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EVENT CHECK-IN CHECK-OUT NH | HOTEL GROUP

During the Night Audit the following error can appear:
‘Reservations in Check-out not yet billed’

The folloving errors could impede night audict:
S<ill Cash pointe NOT CLOSXD in the hotel
Feservations in Check-out not yet bDilled (Check FEVORTS -5 DEFARTUSXYS ROT BILLED)

3

Reports 05 R

{ Expect, Departures Shift+F1
— Check-0Out Shift+F2
Modify Stay Shift+F4
Expected Arrivals Shift+F5
. . Medify Reseryation Shift+F6
V\{hgn this errgr f':\ppears, confirm the errors by M CahpopsRepots  ShiR4E7
clicking the o sign and check the report: M cancelinvoies -
Charge Invoices Shift+Fo
‘Departures not billed’ > bl not paid

Manual Invoices
Missing in reservation
ﬂl Departures not billed
Events not checked-in
Evenks not checked-ouk
Cancel with charges
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EVENT CHECK-IN CHECK-OUT

NH | HOTEL GROUP

Departures not billed

Hotel date NLZH.DHAAG NH Den Haag
User: E00000093733 - User 23.05.16 / 15:19

In the report you will find the checked-out events
with the billing date (due date) of the today,

mentioned in RED:

(in the example 23.05.2016)

\

Type Filio holder * Roam  Roam by Resery, Event F  Paymethod I ADE MUE (HE f.date  Depdate  Duedate Day charge E Current b
aroup 10444513 EVOOD10841 2 On-desk payment 0 0 0 0\27.04.2016 23.05.2016 23.05.2018 0,00 92,3
Ewenk 14906018 EVMOOD10913 1 On-desk payment 0 0 0 0 05,2016 20,05.2016 30.05.2016 0,00 1.9
Ewent 14906018 EMOOO10913 2 Credi 0 0 0 0 15Y5.2016 20,05.2016 30.05.2016 0,00 20174
Ewenk 14906056 EVMOOO10951 1 On-desk payment 0 0 0 0 17.082016 22,05.2016 01.06.2016 0,00 6.353,0
Event 14906056 EVOOO10951 2 Credt 0 0 0 0 17.02.8016 22,05.2016 01.06.2016 0,00 1.3329
Ewent 14943061 EVOOD11227 1 On-desk payment 0 0 0 0 20.04.20N6 22.04.2016 29.05.2016 0,00 4,214,
Ewenk 14343081 EMOOO11227 2 Credt 0 0 0 0 20.04.2014 22.04.2016 29.05.2016 0,00 2,848,
Event 14943061 EVOOD11227 3 On-desk payment 0 0 0 0 20.04.2016 %2.04.2016 29.05,2016 0,00 39
Ewent 14905995 EVOOO10890 1 On-desk payment 0 0 0 0 09.05.2016 09052016 08.06.2016 0,00 0,0
Ewenk 14905995 EVOO010B90 2 Credi 0 0 0 0 09.05.2016 09.06.2016 08.06.2016 0,00 1,308,
Ewent 14945792 EVOOD11383 1 On-desk payment 0 0 0 0 20.04.2016 21.04%016 23.05.2016 0,00 1,407, 7
Ewenk 14045792 EVOOD11389 2 On-desk payment 0 0 0 0 20.04.2016 21.04.2816 23.05.2016 0,00 811,q

‘E. 1] 1] 1] 1] 41 2L 26 70173 o
Event 0040523937 MO MAPPING *DO NOT 14906039 EVO0010934 1 On-desk payment 0 0 0 0 15052016 13.05.2016 23.05.:2016 0,00 330,4
Ewenk 14906055 EVMOOO10950 1 On-desk payment 0 0 0 0 26.04.2016 26.04.2016 24.05.2016 0,00 292,10

Double click the EV...... reservation number to enter the reservation

Event 0040523937 WO MAPPING *DO NOT 14906039' EV00010934 | 1 On-desk pavment a 0 0 13.05.2006 13.05.2016 23.05.2006 0,00
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EVENT CHECK-IN CHECK-OUT

NH | HOTEL GROUP

W L. MIHDHAAG, FEvents data
= =2, ) E o] Iﬂ'l E’% 225 Revenue detai %Event FEYEMILE = Function Diary Ej
MLZH,DHASMG MH Den Haag #++ Reservat.: 14906039 E@ Client: 00405239357 MO MAPPING *DiO NOT T
1d EWOO010954 Wi 1 Ackive
Skark 15.058. 2016 0%9:00 W Pending Budget
End 13.058.2016 17:00 @ Pending Contract
Youcher | 7 W Pending BEC
Event's skakus Managers
Lok Chackin Sales
Rejected Check out Wenue Fep
Zanceled
Lirn. bill. da 10 Day  23.05.2016
*Funckion rooms Hotel Resery *lients *ndditional Inf *Statiskics Commissions Depasits *Ackions *Packai

What you can see is the Event was on 13.05.2016 and is already checked out

Because the ‘Lim.bill.day’ is set on 10 days, the Event needs to be paid 10 days after the check
out date. In the example the Event needs to be paid on 23.05.2016

Lirn. bill . dav

10 | Day

£3.05,2016
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EVENT CHECK-IN CHECK-OUT

NH | HOTEL GROUP

Event

(0040523937 NO MAPRING *D0 NOT 14906039 EVOOOL093¢ 1 On-desk payment 0

0

0

13.05.2016 13.05.201f 23052018

0,0

Because it needs to be paid ‘today’ (in case of the example), it appears as an error during the

Night Audit.

There are 2 options to solve the error:

1. Do the payment in the folio management of the Event

Reseryation 149060359 Skatus Check ouk Arrival 13,05, 2016
=
Main Clienk MO MAPPIMNG *D0 NOT TOUCH* DO NOT TO Voucher |_|
Event WM - 107e642
FOLIOS: F1 (i) 333,31 EUR MO MAPRING *DO NOT TOUCH* DO NOT TO-0040.. F2 (i) L0
ftax incl, ) F3 (1) 0,00 EUR MO MAPPING *DO NOT TOUCH* DO NOT To-0040..  F4 (1) , 1
=T /M T. B . |2 @ LB . =2 . [l | [[i]| £ arrangement code
@ Status Inwoice nu Revenue date  Folio P Concept  Descripkion Quantity  Price Disc.(net) Amount  Taxincl, Service date
S0 13.05.2018 1 '%“51 DDR1 S-uursarrangement B & 3,86 0,00 23,16 13.05,. 2016
e 13.05.2016 1 "r%%'gj DOR2 S-uursarrangement B 6 55,02 0,00 330,15 13.05. 2016
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MODIFY HEADER - EVENT NH | HOTEL GROUP

2. Change the Lim.bill.day with (for example 5) extra day’s and save the Event:

I 1
Lirn. bill, dary 15 [Day  28.05.7016
= =I
\
MLZH,DHAAG MH Den Haag 44+ Reservat,: 14:E039 st Client: 0040
Id EVON010934 Wersion 1 Ackive
Startk 15.05.2006 09:00 W Pending\Budget

End 13.05.201a 17:00 WO Pending

Youcher W Pending B
Event's skakus Managers

Lost Check in Sales

Rejecked Zheck ouk Wenue Rep

Cancelled Fomrreems : :

T =1
Lirn, bill . da 15 |Da 28.05.201g
v ¥

By changing the Lim.bill.day, you ‘create’ extra days to arrange the payment. In the example we
have given 5 extra days. This means if we don’t make a payment before 28.05.2016, the Event will

appear again as error during the Night Audit .

Bear in mind related to Lim.bill.day:
The official NH Hotel Group procedure is to “do not leave charges more than seven days”
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Charges pending to bill

ﬂt! ® nhow Hesperia
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EVENT INVOICING — CHARGES PENDING TO BILL

NH | HOTEL GROUP

» 9 BILLING

7 Billing

(7 Post charges
] Folios

I:I Inwaice carrection
[CJ Fiscal printers
ﬁ Information systems

b

>
>
>
>
w

L]

L]

L]

L]

@ Unpaid invoices report

) Cancelina-shaw with pending charges
@ Till operations

@ Charges

@ Cancelled charges

@ Inwaices - commissions repork
@ Upseling comissions by hokel
@ Inwoice Flow by Guest

@ Till rowements by date

@ Inwoices repark

|@ Departures not billed

Dapariiras (o ba bitled
& [T

MLZH.DHAAG MH Den Haag *++*

Departure date <=
Market segement
Market subsegement

Channel

Show individual reservations

~f Show groupfevents reservations

Show all

29.04. 20146

]
]

]

BB

By using this report, you have the
option to select only group/event

reservations
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EVENT INVOICING — CHARGES PENDING TO BILL

NH | HOTEL GROUP

Departuras to be bilfed

0

FETYER G DIDTeh BSR I

Departures not billed

Hotel date NLZH.DHAAG NH Den Haag
User: ED0000093733 + User 29.04.16 / 11:01

Type Folio holder Resery, Event Mame grp/Event F Pay method foe © Current bal,
Event 14906112 EWOO010965  Sunday Tour |f group E 1 ondeskpay MQA ke sure you d OAt(be/nu 2.052,13
Event 14906112 ENOOD1096S  Sunday Tour [ group E 2 On-deskpa p a y ment | nt h e fO | iO’S i 89,10
Event 14943061 EVOOO11227  SHELLLOSY 1 On-desk pa 00 4.214,25
Event 14943061 EVOOO11Z27  SHELLLDSY 2 Credi or eXte n d t h € 00 2,048,586
Event 14043061 EVOUOL1227  SHELL LDV 3 ondeskpa Lim.bill.day in the 10 3,30
Event 14045792 EV00011389  MNIP PIP 1 On-desk pa EV e nt 00 1.407,71
Event 14945792 EV00011389  MNIP PIP 2 On-deskpa 00 911,02
a c 0,00 . 11.526,37

Event 0040523937 MO MAPPING * DO NOT 14906055  EYO0010950  Bruto - Pool Rijksoverhei 1 On-deskpayment  26.04.2016 26,04.2016 06.05.2016 0,00 292,07
0040523937 MO MAPRING * DO NOT Ay ' 0,00 &« 292,07

Event 1003205006 KUCNI GLOBAL TRAVEL 14905978 EV0OO108E3  GTA TTAC1EBE17 1 On-deskpavment  26.04.2016 27.04.2016 07.05.2016 0,00 800,85
1003205008 KUONI GLOBAL TRAVEL [, ' 0,00 &« 800,85

Event 1100002105 DYMAMIC CONFERENCES 14908005  EVOOO010900  Dynarnic 2 On-deskpayment  25.04.2016 25.04.2016 05,05.2016 0,00 529,40
1100002105 DYNAMIC CONFERENCES [T . 0,00 « 829,40

Event 2000002906 SIEMENS NEDERLAND N 14906014  EV0OO10909  Siemens 1 On-deskpayment  19.04.2016 21.04.2016 02.05.2016 0,00 434,10
2000002906 SIEMENS WEDERLAND N+ [} \ . 0,00 484,10

When reservations
passed the due date,
they will be shown in
red on the report

If the reservation is
mentioned, in red

E
3

\

o

I I — N — N — R — I — e — N — N — T — O — B — B — B — T~

\

Double click to enter on the reservation you want to invoice
or where you need to change the Lim.bill.day



THANKS!

NH | HOTEL GROUP

B .
!?T!:Is NH COLLECTION nhow Hesperia



