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CREATION OF PACKAGES
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A ‘iﬁ RESERVATIONS
¥ [J Individuals
~ 9 Groups | Events
» [ Booking File
» [[J Groups [Families
> I:I Convention groups
hd 'iﬁ Ewvents
. @ Create Event
. @ Modify Events
. @ Display Events
H I:I F&E Menus
w 3 DDRs

L]

@ reake Event F'au:k.age|

. @ Modify Event Package
. @ Display Event Package

Create Evaent Package (Initial)

ESZZ.CIUEA MH Ciudad de Zaragoza *++

Here create a ‘code’
(maximum of 10
characters) for your
package or select a

Package

Madel

model (already
created package) as

Package

a basis for your new
package creation

Hotel Stay Opt. Description

ESZZ CILZAR & HOLURS & EIGHT HOLIRS & ARRAMGEMEMT
ESZZ CIUZAR & HRS DDR GHRS A

ESZZ CILZAR BAYARRI kest jb

ESZZ CIUZAR BGR-3 HRS BGR - & hrs

ESZZ.CIUZAR BGR_PAOLA § Business 1 day package
ESZZ.CIUZAf DDR ALICIA § PAQUETE MfJ

ESZZ. CIUZAR DDR-TEST TEST DDR. KEY LSER-FLLLDAY
ESZZ CIUZAR DOR_INY _T1 § EVEMT PACKAGE TEST TMS 1
ESZZ.CIUZAN DDR_PAOLA § Basic Meeting Package
ESZZ.CIUZAN DDR_PAOLALR ddr

ESZZ, CIUZAR MAQUINISTAN TEST MAQUIMISTA

ESZZ CIUZ AR MIGLEL PRUEEA MIGLEL ALMERIA

Examples of the
<€— codes given to a
package



CREATION OF PACKAGES NH | HOTEL GROUP
Event Package Management
/8
NLEH.DHAAG NH Den Haag #+ Scart date _J:TJ fie 1 P 50,00
Code SHOW MODEL 4 hrs excl lunch hH Washington State g Expire 31,12, 2007 Simulation
Currency European Euro Creation date 25.05,2016 Pax
Rematks Price excluding Tax P price 0,00
Start Time 09:00) Unti 17:00 Total package 0,00
Pais: MinfMas: 1 Ui 300 +/ Editable Total exclude 0,00
Total 0,00
& 7T hiET. e .= ..
B Service Service Group IDF.Room Descrip, Rooms Service Setvice Dept, Description Edt Descrin,  Quanki Starttime Endtime 2§ Hokel Stay Opt. Description
& FLNCTION ROOH 1 MAm E- Toren TOTAL [T I | T h i g
i FeB MENU L 1A TTEM_, BB Mnerslw, [F GUEST Cm e UHLZH-DHAAG ) 12 HRS 12 hrs MH Confersnce package
]  RESOURCE L MAI FLSCEE 8 Fip o, [5 TOTAL L0300 1700 FLZH.DHAAG 12 HRS NHW 12 hrs WH Washington package
@ FLICTICH RO £ | SHARE ToTAL L B0 U0} WLZH.DHAGG 12 NHWS 12 hrs NH Washington State
d . I ’ -
Create Event Pad (Initial) i By selecting a ‘Model’ || MZH.DHAAG 4 ERCHHWS 4 hrs excl lunch NH Washington State
. . MLZH DHAAG 4 EXCL NHW 4 hrs excl lunch MH Washington package
you will duplicate an
1 W MLZH.DHAAG 4 HRSEXCL 4 hrs excl lunch MH Conference package
alrea dy created || mzH.DHAAG 4HRSINCL 4 hrs incl lunch NH Corference package
pac ka ge comp lete |y MNLZH.DHASG < INC MHWS 4 hrs incl lunch MH \Washington State
MLZH.DHAAG MH Den Haag 44+ . MLZH . DHAAG 4 INCL MHW 4 hrs incl lunch MH 'Washington package
This can be useful for .
FLZH.DHAAG SHRSINCL 8 hrs ind lunch NH Conference package
paCka ges low season / MLZH.DHAGE SHRSQEL & hrsind QBL MH Conference package
Package Show Mode] h |gh season. You on |y MLZH.DHAAG 8 INC MHWS 8 hrs incl lunch MH WWashington State
. MLZH.DHAAG S INCL MHY 3 hrs indl lunch MH Washington package
have to modify the . .
Madel MLZH.CHAAG 8 MHW QBL 8 hes incl QBL MH Washington package
Package du pllcated pa cka g€ || MLZH.DHAAS S MNHWS GEL & hrs incl QBL NH Washington State
k MLZH.DHAAG RECPT IHR  Hollands Barrelarrangement 1uur
NEW package MLZH.DHAAG RECPT 2HR.  Hollands Borrelarrangement 2uur
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Event Package Management
Vs
' i Skatt date
Code 12-HOURS A [ 5] Active Expire
Curtency ™ v Creation date
Remarks
Skart Time 09:00 Untl 200000 Taxincuded
Pa; MinMac ) Untl ) +/ Editahle

Group package

Dl:]'ﬁ fice 1 PAY

o

14.04.2016

@'é?ﬂﬁ@?d|@a[@;”§z|m

—

Simulation

Pax

Pax price 0,00
Tatal packane 0,00
Taotal exciude 0,00
Takal 0,00

Give a full description of the created code (for example 12-Hours arrangement A)

Currency: Select ‘European Euro’
Start date: Fill in the cut-off date of your hotel
Expire: Fill in until when the package needs to be active

Price 1 PAX: Leave this field empty, will be filled automatically and modified later

PAX: Leave this field empty, will not be used
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Event Package Management
7 &
ESZZ.CIUZA NH Ciudad de Zaragoza *** Start date 01, 04,2016 Price 1 PAY
Code 12-HOURS A 12-Hours Arrangement 5 fictive Expite 31.12.2020 Simulation
Currency European Euro v Creation date 14.04,2016 Fax
Remarks | P price 0,00
Skart Time 09:00 Untl 200000 Taxinchded Total package 0,00
Pau MinMax 1 Uriki 4 +/ Editable Tatal exclude 0,00
Group package Tatal 0,00

Q2505 ¥ |6 . .6

lﬂ Service Service Group  IDF.Room  Function Room use Function Rooms Service ID Service bype  Department Description  Edit Description Quanti Startbime Endtime I % Breakdown EUnitprice £ % Total E Totalprice  Exclude

Start time: Fill in the start time of the package Please note that the package can only be
booked within the time range you enter

Until: Fill in the end time of the package

Pax Min/Max:  Fill in the minimum of pax for which the package can be used

Until: Fill in the maximum of pax for which the package can be used (Tip: use the biggest
room with the largest set-up to indicate)

Tax included:  Tick the box always to indicate tax will be included in the final sales price

Editable: Tick the box to indicate the package can be modified when attached to a reservation

Group package: Under construction 6
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Event Package Management
7 &
ESZZ.CIUZA NH Ciudad de Zaragoza *** Start date 01, 04,2016 Price 1 PAY
Code 12-HOURS A 12-Hours Arrangement 5 fictive Expite 31.12.2020 Simulation
Currency European Euro v Creation date 14.04,2016 Fax
Remarks | P price 0,00
Start Time 05500 Ukl 200000 Taxinchded Arrangernent vanaf 10 personen Total package 0,00
2 - 9 petsohen, 10 EURD PP toeslag packad '
Pa MinIMax E{ Lntl E | Editable G-7 pErsonem, 15 ELIRO PP tDESlEIg Tatal exclude UJUU
Graup package < B personen, losse priizen Total 0,00

@'é?[ﬁj ?1'@1[@1“31'@

lﬂ Service Service Group  IDF.Room  Function Room use Function Rooms Service ID Service bype  Department Description  Edit Description Quanti Startbime Endtime I % Breakdown EUnitprice £ % Total E Totalprice  Exclude

When creating a package where the min. pax is more than 1 (for example minimum of 10 persons) and a
supplement is requested if the package is used for less then the required number of pax, we request you
to advise the supplements in the remarks field.

For the GSO department this is very useful as all hotels use different prices and supplements.

The example shows:

8 — 9 pax: supplement of € 10 per person
6 — 7 pax: supplement of € 15 per person
Less as 6 people, use single items
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Event Package Management
/& I
ESZZ.CIUZA NH Ciudad de Zaragoza *** Start date 01, 04,2016 Price 1 PAY
Code 12-HOURS A 12-Hours Arrangement 5 fictive Expite 31.12.2020 Simulation
Currency European Euro v Creation date 14.04,2016 Fax
Remarks | P price 0,00
Skart Time 09:00 Untl 200000 Taxinchded Total package 0,00
Pau MinMax 1 Uriki 4 +/ Editable Tatal exclude 0,00
Group package Tatal 0,00

@'é?[ﬁj ?1'@1[@1“31'@

lﬂ Service Service Group  IDF.Room  Function Room use Function Rooms Service ID Service bype  Department Description  Edit Description Quanti Startbime Endtime I % Breakdown EUnitprice £ % Total E Totalprice  Exclude

f Activate the package by using this button

'E[IE Click this button to start creating the content of the created package
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Event Package Management
=

The box

ESZZ.CIUZA MH Ciudad de Zaragoza

Code 12-HOURS A 12-Hours Arrangement | Ackive ‘Active’ is

CuUrrency Eutopean Euro b4 tICked now
Rernarks

Stark Time 0900 kil 21:00 Ta included

Pazx MinfMax 10 Lkl 500 Editable

Group package

& B & (T | b VLl |@ B .= .|| [4]] = add ines other packages I

Event Package Management
K| [ &= ][ F.I[E. | = e .[E .|[EE] O
B Skay option  Description Arrang.cod Price  Curren
& HOURS & ETGHT HOLIRS A ARRANGEMENT 40,00 ELR ~
] . ;
— dd | |-| I“:ﬂ EAYARRI  testib 0,00 EUR ~
E':I::"ﬁ' INes I:II: er I:lal: ges BGR-8 HRS EGR - 8 hrs 57,14 EUR
BGR_PAD | Business 1 day package 60,00 EUR
DOR ALIC | PAQUETE M1 40,00 EUR
DDR_PA_ . Basic Meeting Package 100,00 ELR
DOR_P&_ ddr 100,00 EUR
If p refe ra b I e, t h e conce pt Of MAQUINL, . TEST MAQUIMISTA 237,00  EUR
MIGUEL  PRUEEA MIGUEL ALMERIA 70,00 EUR
an already created package MHL-4 LR MHL-4 LIRS 100,00 EUR
PACKDAZ  Tesk_3 Packages Indra 260,00 EUR
b d b | H f PACKL PACK 1/1 400,00 ELR
can € use y se eCtI n g 1 0 PACKMA  PAQUETE PRIEEA MART 7E0,00  EUR
PACKMIL  PACKAGE FLULL DAY-MILA 60,00 EUR
these created packages (See
. PACK_FD PACKAGE FLULL Day-MILA 150,00 EUR
the list for examples) bhkEREAD | Pack TesT 6en w0 ER
FACQUETE, PACQUETE PRUERA BEA 5ES,00  ELIR -
SRPACKA SR PACKETE WALIDACION JB 000 EUR hd
|| 9
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Fvent Package Management
=)
ESZZ.CIUZA NH Ciudad de Zaragoza **+ Start date 01,04.2016  Price 1 PAY
Cade 12-HOURS A {Z2-Hours Arrangement Active Expire 31.12.2020 Simulakion
Currency European Euro v Creation date 14,04,2016 Pax 0
Remarks P&Y price 0,00
Start Time 02:00 Untl 21:00| | Taxinchuded Tatal package 0,00
Paz MinMax 10 Until 500 Editable Takal exclude 0,00
Garoup package Total 0,00

i =ES VY.l L B .= .| |[A]] [Fhadd ines other packages

@ Service Service Group IDF.Room Descrip, Rooms Serviceld Service Depk, Description Edit Descrip,  Quantity Starttime Endbime EPercentage EPrice E % Total ETotalprice  Exclude Momove Moshare Remarks
] FUNCTION ROOM 1 E TOTAL 1 o0%00 2100 ool 000 0,00 0,00 0
000 000 0,00 0,00 '
|__h.| Select this button to create a new line for your package. When starting the creation
of a complete new package, the first line will be a ‘function room’ automatically

10
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IR ST T u|l|@ LB LB .|| |[L]]] 5 add nes ather packages

B, Service Service Group ID F.Room W Descrip, Roomsl Serviceld Service Dept, Description Edit Descrip,  Quantity § Skart time End time §E Percentagel E Price | % Total E Total price §Exclude Momove Mo share Bemarks
7 FUNCTION ROOM 1 5 TOTAL {fozon 200 o000 o00 | o000 0,00 10 ]

0,00 000 0,00 0,00
v i E=IP

DESEHD- . . . F-Ro_ Description Descr
Select the type of room — Function Room will be always ‘Main’ o T wam
0z SECOMDARY 1 SECI
03 SECOMDARY 2 SEC2
. . . . 04 SECOMDARY 3 SECS
Rooms| Leave this field empty. When this package can only be used in 1 v R
specific room in the hotel, select this room over here o

Select the start time and end time when this item of the package will be
used. Those times will also be displayed on the Service Order and can be
modified when the package is linked to an event

Start time End time
09:00 17:00

E Price Fill in the value percentage of this item. Use the same percentages as loaded in CRSM.
0,00 The correct pricing will take place later during the process

Exclude | Only active for ‘Function Room’ type lines. Tick if the room will be excluded from the
final price of the package

Momove| Only active for ‘Function Room’ type lines. Tick if the selected room is specific and
may not be changed

Moshare| Only active for multi event rooms. Tick if the room may not be shared with another
event

11
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@E@I =TI P .|l|aR B .28 .| |[4]| [Eadd ines other packages

B Service Service Group IDF.Room Desctip. Rooms Serviceld Service Depk. Description Edit Descrip,  Quantity  Start bime Endtime EPercentade EFPrice E9% Total E Tokalprice Exclude Nomowe Moshare Femarks
@ FUNCTION ROOM 1 MAIN TOTAL 1 09:00 17:00 100,00 3,00 100,00 3,00 ' D
| TOTAL 0 0%:00 1700 ool 000 0,00 0,00 N
100,00 300 100,00 3,00

Select |/ [ to create a second line for additional package items

v | = .
01 FUMCTION ROOM
0z F&E MEMLU
. . . ) . 03 RESOURCE
Start with selecting the service group as shown in the list: &= = N The Service Group
(for example Resources) 06 TASKS 'Setup’ and  ‘Tasks’
will NOT be used
SO &6 P LB . =8 .| |[d]]| [Eadd ines other packages
B, Setvice Service Group IDF.Room Descrip, Rooms Serviceld Service Dept, Description Edit Descrip,  Quankity  Stark time Endtime E Percentage EPrice I % Total E Totalprice Exclude Momowve Moshare Remarks
& FUNCTION ROOM 1 MAIN TOTAL 1 0200 1700 00,00 3,00 100,00 5,00 2|
. . . . |
] RESOLRCE aj ] ToTAL 1 0900 1700 000 000 000 0,00 N
100,00 3,00 100,00 3,00

Fill in all the requested data for the line ‘resources’

12
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Cj D E:\ é %I Gﬁ ll_Ff’ a (I')-j y Eﬂ (= m Eé#ddlinesotherpackages

@ Service Service Group

[DF.Raom Descrip, Raoms Service [0 Service Dept, Description

Edit Descrip.  Quantity Starktime Endbme EPercentage EPrice E % Total ETotalprice Excude Nomove Noshare Remarks

& FUNCTION ROCM 1 MAIN TOTAL 10900 50,00 300 50,00 3,00 3
fa] RESOLRCE TN 2200 lumens LCD Projector | ]| TOTAL | 1 09:00 50,00 50,00 3,00 N
100,00 “BOT 100,00 6,00
Hotel Resour  Description Lan__ Sale pr
Select the ESZz.CIUZA | 220LC0 2200 lumens LCD Prajector EN 1,00
ID of the ESzz.CIUZA 300LCD  3.000 lumens LCD Projeckor EN 1,00
F un CtiO n ESSZ CIUEA 350LCD 3,500 lumens Back F‘ru:!jectcur EM 1,00
ESsZ . CIUZEA SOOLCD  5.000 lumens LCD Projector EM 1,00
Room to ESZZ.CIUZA 7OOLCD 7,000 lumens LCD Projectar EN 1,00 Insert the Fill in the value
which the ESZZ.CIUZA ADSLME  ADSL temporary line + MB number (Ej: Te EN 1,00 quantity of percentage of this
. ESZZ . CIUZA AUDEXH  Audiovisual Technician extra hour weeke EN 1,00
Service ESZZ.CIUZA AUDT4H  Audiovisual Technician 4 hours | holiday  EN 1,00 the resource item. Use the
Group ESZZ.CIUZA AUDTE4  Audiovisual Technician 4 hours | Workin -+ EM 1,00 and the same percentages
ESZZ.CIUZA AUMX1Z  Audio Mixer 12 chanels EN 1,00 . .
b.elongs . ESZZ.CIUZA AUMKLE  Audio Mixer 16 chanels EM 1,00 related time as loaded In
(In this ESFZ.CIUZA AUPCCA  Audio-PC Cable EM 1,00 (mostly same CRSM. The correct
examp le: ESZZ.CIUZ4 EHOS4H  Bilingual Hostess 4 hours | bank holiday EM 1,00 as the time of p rici ng will take
— i ESZZ. CIUEA BHOSEH  Bilingual Hostess & hours [ bank holiday EM 1,00 . .
1 Mal n) ESZZ . CIUZA BHOST4  Bilingual Hostess 4 hours | warking day EM 1,00 th e fU nction p I ace late r d uri ng
ESZZ.CIUZA BHOSTS  Biingual Hostess & hours | warking day EN 1,00 room the process
ESZZ.CIUZA EIKEFD  Bike Rent day EM 1,00
ESZZ.CIUZA EIKEHD  Bike Rent 1/2 day EN 1,00
ESZZ.CIUZA EIKREM  EBike Rent EM 1,00
ESZZ.CIUZA BLACIS  EBlackboard + 150°%120 cm EN 1,00
ESZZ. CIUZA BWCZOP  Black & white photocopies EM 1,00

13
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Service Service Group IDF.Room  Description Funckion Rooms - Service ID

@ FLRCTION ROOM 1 MAIN

'iif)' F&E MEML 1 MAIN [TEM_0003
@ RESOURCE 1 MAIN FLSCEE

@ RESOURCE 1 MAIN LAPTOP

@ FLMCTION ROOM 2 SECONDARY 1

@ RESOURCE £ SECONDARY L FRHATS
@ FLUMCTION ROOM 3 SHARED 1 PLAZA

'iif} F&B MEML 3 SHARED 1 PLAZA CFBRK._0001
@ FLMCTION ROOM 4 SHARED 2 WHUEBE REST

'iif} F&B MEMLI 4 SHARED 2 WHUBE REST  BGR._000Z

Service Dept, Description

Edit Descrip.

TOTAL

Mineral water |j GLUEST
Flip, screen, beamer [E] ToTaL
Laptop [ ToTaL
TOTAL

Free hands kelephone (spider) | |j | ToTAL
Plaza TOTAL
Tempting break |j GLEST
Mhube: Restaurant TOTAL
Tempting lunch |j LEST

Quankity
1

1
1
1
1
1
1
1
1
1

Start time End time EPercentage I Price E % Total E Total price

0%:.00
0%:00
0900
0%:00
0%:00
0%:.00
0900
0%:.00
0%:00
0%:.00

Z0:00
2000
2000
2000
20:00
20:00
20:00
Z0:00
2000
Z0:00

248 5,00 2,45
1,74 3,50 1,74
1,49 3,00 1,49

4,52 130,00 64,52
2,48 5,00 2,45
0,00 0,00 0,00
0,00 0,00 0,00
744 15,00 7,44
0,00 0,00 0,00

19,85 40,00 19,65

100,00 201,50 100,00

5,00
3,50
3,00

130,00
5,00
0,00
0,00

15,00
0,00
40,00
201,50

Create all lines per function room with all related information:

Function Room 1 (Main)
Function Room 2 (Secondary 1)
Function Room 3 (Shared 1)
Function Room 4 (Shared 2)

Resource 1
Resource 2

F&B Menu 1
F&B Menu 2

= Meeting room

= Extra meeting room 1

= Plaza for coffee break

= Nhube restaurant for lunch

= All equipment belonging to Meeting room 1
= All equipment belonging to the extra meeting room (Secondary 1)

= Created F&B menu belonging to Meeting room 1
= Created F&B menu belonging to the Breakout room (for example

coffee break / afternoon break / unlimited coffee-tea)

F&B Menu 3

= Created F&B menu which belongs to the Restaurant (Shared 2 for

example) (lunch & dinner menus can be used for example) 14
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o B[] |= .

F-Ro_ Description Descr

MATH MATE

SECOMDARY 1
SECOMDARY 2
SECOMDARY 3
SHARED 1
SHARED 2
SHARED 3

SEC1
SECZ
SECS

Secondary 1, 2 and 3 we use as extra rooms next to the main,
used as meeting space and not as a space for breaks, lunches
etc.

Example: 2 extra F. Rooms beside main

v/ 1st extra function room for breakout and part of the
package — Secondary 1

v/ 2nd extra function room for breakout and part of the
package — Secondary 2

Shared 1, 2 and 3 we use for areas such as restaurant for
lunch, areas special for tempting breaks, etc.

Example:
v’ 15t coffee break — Shared 1

v' 2" coffee break (in another area than 15t coffee break) —
Shared 2

15
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) . de] ece =0 0%
Event Package Management
G 7 % b
ESZZ.CIUZA MH Ciudad de Zaragoza *++ Start date :'p“lricelpnx 100,00 | EUR
Code TEST MAT  Test To Show In TMS 4 Meeting Training Eg Active Expire 01.01.2020 Simulation
Currency European Euro v Creation date 14.04.2016 Pax
Remarks P, price 0,00
Start Time 09:00 Unkl 20:00 Tax included Total package 0,00
Pay: MinMax 1 Unkil 500 +/ Editable Tokal exclude 0,00
Group package Total 0,00 EUR
K &T/06EF.) | .| =, |
@ Service Service Group IDF.Room Descrip, Rooms Service | Service Dept, Description Edit Descrip,  Quanki . Starttime Endtime EPercenta  ElUnitprice T % Total B Total pricel Exclude Mo mowve Mo share Rematks
FUMCTION ROOM 1 MAIN TOTAL 1 0900 20:00 3,00 3,00 3,00 3,00 D
F&E MENL 1 HAIN MINER, MINERAL . [5] GUEST 1 0300 20:00 5,00 5,00 5,00 6,00 0
RESCURCE 1 HAIN FLSCEE Fip, scre.. [F] TOTAL 1 000 Z0:00 2,00 2,00 2,00 2,00 0
RESCQURCE 1 MAIN LAPTOR laptop  [5] TOTAL 1 0300 2000 1,00 1,00 1,00 1,00 E:
FUNCTION ROOM ? SECOM TOTAL 1 000  Z0:00 0,00 0,00 0,00 0,00 0
F&E MENU ? SECOM TESTD. COFFEE-, [F] GUEST 1 0300  Z0:00 14,00 14,00 14,00 14,00 0
F&E MENL 2 SECON TESTD TEMPTIN, [F] GUEST 1 0900 20:00 5,00 5,00 5,00 5,00 0
F&E MENL 2 SECON CFERK, CoffeeBr . [5] GUEST 1 1030 1100 9,00 9,00 9,00 9,00 0
FUNCTION ROGH 3 SHARE  REST Restaura TOTAL 1 1230 1330 0,00 0,00 0,00 0,00 0
F&E MENL 3 SHARE. REST  TEMPT TEMPTIN, [5] GUEST 1 1230 1330 35,00 35,00 35,00 35,00 0
RESCURCE 3 SHARE_ REST  DJHR4 Didhs  [F TOTAL 1 1230 1330 25,00 25,00 25,00 2500 0
. 100,00 . 100,00 . 100,0 100,00

Ones created all lines, make sure the total price will be € 1007(as this are the percentages from
CRSM for all items of the package. If the total price is € 100, save the booking by using the ‘save’

button

16
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Event Package Management
b /' = &
ESZZ.CIUZA NH Cudad de Zaragoza *+* Start date 01.04.2016  Price 1 PAR 85 EUR
Code TEST MAT | Test To Show In TMS 4 Meeting Training F|j fctive Expire 0L, 00,2020 Simulation
Currency European Euro v Creation date 14.04.2016 Pax
Remarks P price 0,00
Skart Time: 09:00 Urki 200000 | Taxinduded Total package 0,00
Pay MinfMax 1 Until 500 Editable Tital exclude 0,00

Group package

9 Do you want to update the Prices acording the

new event package price

R &(F/0[BIF.] @ @ .= &

@ Service Service Group IDFRoom Descrip. Rooms Service  Service Dept, Description Edit Descrip.  Quanki Starttime Endtime I Per . .
& FUNCTION ROOM 1 MAIN TOTAL 1 0900 200 85.00"ELR
i FRBMENU 1 MAIN MINER, MINERAL . [E] GUEST 1o0mo0 oz
(] RESOURCE 1 MAIN FLSCBE Fiiy sre, [5] TOTAL {0200 2000 fes hio X  Cacel

E 9 Tokal E Total price
3,00 7,55 . . ) )
. - 10 Now change the Gross price of the created package to the correct selling price in
2,00 1,70 the top of the screen. A message will pop-up, select ‘yes’ to confirm the new
1,00 0,85 pricing and a new package is created
[,00 {00
14,00 11,90
5,00 4,25 As you can see, the ‘Total price’ is changed to the correct selling price. The ‘% Total’
9,00 7,65 . . . . . .
oo S| € will stay like we have informed during the creation of the package. This means the
35,00 29,75 correct split is used for the package (as it was in CRSM)
25,00 21,25

. 100,00 - 85,00 1
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'£ T Percentage §E Unit price

5,00 5,00

3,00 3,00

3,00 3,00

H H 0,00 0,00

Sometimes the split of the created e |55

packages changes when adding el I

the final sales price: 19,00 | 1900

0,00 0,00

42,00 42,00

0,00 0,00

100,00 §+« 100,00
New price €45,- New price € 53,50

CRIGIMNALSPLT MO ROUNDING MEEDED ROUMDING MEEDED
% Price % Frice % Price

5,00% 5 5%, 2,75 5% 2,675
3,00% 3 3% 1,35 3% 1,605
3,00% k] 3% 1,35 3% 1,605
0,00% n 0% 0 0% ]
22,00% 22 22% 9.9 22% 11,77
0,00% 0 0% 0 0% ]
6,00% 3 £% 2,7 6% 3,21
19,00% 15 19% 8,95 19% 10,165
0,00% 0 0% 0 0% 0
42,00% 42 42% 13,9 42% 22,47
0,00% 0 0% 0 0% 0
100,00% 100 100% 45 100% 33,4

I Percentage Prce
497 2,66

3,01 1,61

3,01 1,61

0,00 0,00

22,00 11,77

0,00 0,00
— 6,00 3,21
1901 | 1017

0,00 0,00

42,00 22,47

0,00 0,00

Al al s atal =" En

If the system needs to create a
rounding for the new package
price, prices with 3 decimals are
used. This is not possible in the
system so TMS will recalculate the
new split in prices as well as in the
percentages. TMS will slightly
change the split in percentage
instead of the split in price in
order to keep the correct sales
price.

18
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Group package

Fvent Package Management
@f%@l
= 3
i bk 04, =1k

ES2Z,CIUZA MH Ciudad de Zaragoza Start date LC'l 04 2016|F rice 1 PAY 85,00 | ER

Code TEST MAT | Test To Show In TMS 4 Meeting Training |if|':| Active Expire 0L, 01,2020 Simulation

Currency European Euro v Creation date 14.04,2016 Pax

Remarks Pax price 0,00
Start: Time 09:00 Untl 200000 Taxinchuded Takal package 0,00
Pa: MinfMax 1 Lintil 500 +/ Editable Total exclude 0,00
Tatal 0,00 EUR.

iEEIAIIES

To view the modification history of the package

To activate of inactivate the package

Identifies all the events that include the package

To modify the grid of the package
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Function rooms *Hotel Reser *lients Additional Info *Skatistics Commissions Deposits Actions Fouting and Charges Fixed charges Discount:

‘ ey Discaunk E Packages applied

B ID Package or Id Description Mainroom Pax Charge date Start time End time  Original Price  Price per Pax % Discount  Discount amount  Price per Pax Final price Status code  Lost Rejected  Cancelled

In the event at the tab ‘Packages’, select the E{.‘: sign to add a created package

F 5
9l - i
1d l:l_}j 1| Application date Prices

Main o Repetitions Original price P& 0,00
Start time 00300 End time Remarks

Pay, Quantity 0 Editable Price: by PAY, 0,00
Currency N included Discaunt by PAR 0,00 X
Status v

Skay option (21 1 Entry Found

Restrictions

/0

< | = .
Stay Opt. Description Date Expires D. Price Char
: B HOURS & : EIGHT HOURS & aRRAMNGEMENT 0O1.01.2014 01.01.2020 40,00 ‘WHERE REMARES?

Select the correct package you want to add and press ‘Enter’ 21
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*Function rooms *Hotel Reser *lients Additional Info *3katistics Commissions Deposits fictions Packages Routing and Charges Fixed charges Discounk
Ord.Pac St... Section Mo sh... Function Rooms Mom.., Start date Start ... End date Endti... G5T  Cost price Sale price Total cost Total sale F...Tas Res
j Somport v 13.04. 2016 05:0013.04, 20016 20:00 15 0,00 250,00 0,00 250,00 | & i
£ {
Management Price Calculation by: F. Rooms amaunts F. Rooms extras amounts #Actions
OB EIE (B B 68| @ priceday Cost Amount 0,00 EUR Cost Amaunt 0,00 EUR tH | [[i] I b

When rooms are already informed in the tab ‘function rooms’ you can add a package to the
specific room by selecting the line of the room.

E
Press the package button| &% | select the correct package you want to add and press ‘Enter’

_

F 1
5 .- :
14 LI:I_FI fpplication date Prices
Main roam Repetitions Criginal price P& 0,00
Start time 00:00 Endtime Rematks
Pa Quantity 0 Editable Price by P& 0,00
Currency Discount by PAY 0,00 %
Status v
1 Entry Found
0 0
- /
v | = .
Stay Opt. Description Date Expires D. Price Char
: S HOURS A : EIGHT HOURS A& ARRAMGEMEMT 01.01.2014 01.01.2020 40,00 WHERE REMARES?
22
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1 _FTI TGHT HOURS 4 ARRANGEMENT B |  application date 14.10.2014 | Prices
Main raam h Repetitions 1 Original price A 40,00
Start kime 09:00 End time 17:00 Reemarks
P Quantity 1 Editable Price by PAX 40,00
Currency EUR  Euro Tax included Discount by P& 0,00
Skatus v aroup package

Tuesday 14.10.2014 1 |/

KRB R &FT/MH65 ¥ | . . |

B Service Service Graup IDF.Room Funchion Foomuse Fooms Service | Serwvice Dept, Descrip,  Edit Caloulation Unit Quanki . Starttime Endtime ZPercenta £ Price EPercenta, £ Price © % Total E Totalprice ZPercenta, E Price
FUMCTION ROOM 1 MAIN TOTAL 1 09:00 17:00 5,00 2,00 5,00 2,00 5,00 2,00 5,00 2,00
F&E MENU 1 MAIN TESTD MIMER, D GEUEST 1 09:00 17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
RESCURCE 1 MAIN FLSIZEE Flip, st | |j | ToTAL 1 09:00 17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
FUNCTION ROOM 2 SHARED1 TOTAL 1 09:00 17:00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
F&E MENU 2 SHARED 1 TESTD WELC D GUEST 1 09:00 09:15 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Faf Mt e == coo [ cucer A—OoLOn oo 35,50 14,20 35,50 14,20 35,50 14,20 35,50 14,20

14 b In TMS 4 Meeting Training
FRE 525 2,10 5,25 2,10 525 2,10 5,25 2,10
Main room HALL
F&E —— S o Remarks 5,25 2,10 5,25 2,10 5,25 2,10 5,25 2,10
FUMNC] Pax Quantity 1 Editabla 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
FREM currency EUR  Euro Tax included 43,00 17,20 43,00 17,20 43,00 17,20 43,00 17,20
Status ~ Group package 100,00 40,00 100,00 40,00 100,00 40,00 100,00 40,00
ENEENENE G : : :
You can inform the main room, in

@ Setvice Service Group
FUMCTION ROOM

F&B MENL
RESOURCE
RESOURCE
FUMCTION ROOM
F&B MENL

F&E MENL

Fi&E MENL

Function Room use Rooms
MAIN

HALL
HaLL
HaLL
HaLL

MAIN
MAIN

SECOMDARY 1 TEST DENMIS
SECOMDARY 1 TEST DENNISS
SECOMDARY 1 CFBRE_0003

Setvice Dept, Descripion

MINERAL WATER
Flip, screen, beamer
Laptop

COFFEE - TEA FULL DAY
TEMPTIMG BREAK AFTERMCION
Coffes Break 3

“main room box” as well. The
information travels to “rooms box”
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QBB &[T P |6 . .|
@ Service Service Group ID F.Room  Function Room use Rooms Setvice ID m Dept, Description Edit Calculation Unit Quankity  Start time End time
@ FUMNCTICHN RCaM 1 MAIN [ ﬂ'j TOTAL 1 0900 17:00
'iif} F&E MEMU 1 MAIM TEST DEMMISE GLUEST 1 0900 17:00
@ RESCQURCE 1 MAIN FLSCEE | TOTAL 1 0900 17:00
@ FUMCTICN ROOM 2 SHARED 1 .TOTF'.L 1 09:00 17:00
'Zif} F&E MEMNU 2 | SHARED 1 TEST DEMMISS GLUEST 1 09:00 09:15
'Zif} F&E MEMU 2 | SHARED 1 TEST DEMMIS GUEST 1 0900 17:00
'Zif} F&E MEMU 2 |SHARED 1 TEST DEMMIS4 GUEST 1 10:00 11:00
'Zif} F&E MEMU 2 | SHARED 1 TEST DEMMISS GUEST 1 1500 1&:00
@ FUMCTICN ROOM 3 SHARED TOTAL 1 12:00 15:00
'Zif} F&E MEMNU 3 SHARER 1 TEST DEMMISS TEMPTIMG LUNCH |j GLUEST 1 12:00 15:00
v | 0| ¥s = .
Function Rooms (17 & Entries found De_ * Description
sl . . : ADM : Finance & Administration
Service Type will be e
= shown on the next C&E  Conference & Banqueting
v (%= slide DI Direction
Hotel Function Ro _ Description Lan_ Sale pr F&E  Food & Beberage
\ESZZ.CIUZA | CANFRA Canfranc EN 200,00 HKP  Housekeeping
ESZZ.CIUZA HALL Hall EN 250,00 HUM  Hunkers
ES7Z.CIUZA PIRINE PirinE0s EMN 350,00 MIN  Mantenance
ES2Z.CIUZA RESTAL Restaurante EN 150,00 SREMN Organizers
ESZL.CIUZA  SOMPIR Somport - Piringos  EM 400,00 PER Public Relakions
ESZZ.CIUZA SOMPOR Sampaort EN 250,00 PREP  Prepayments
REC Reception
SeleCt the CorreCt RES Reservations & Bookings
Select for every Function Room the department responsible |rsc croresponsELE
correct room and press ‘Enter’ for the Service :ff §5|0 RESPONSIBLE 5
ales
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@3 .

SIEEIEY S P

) .

B [4]]

@ Service Service Group I0F.Room  Function Room use Rooms Service ID
7 FUNCTIONROOM 1 MAIN L
.;f; Fe&E MEMNU 1 MAIN TEST DEMMISE
@ RESCURCE 1 MAIN FL2CBE
@ FUMCTION ROOM £ SHARED 1
Service type Description Productionconcept
SHKFS BUSNESS BREAKFAST CFBR
BSCOCT BUSMNESS COCKHTAIL MENF MERBIMEMH
BS Dk BUSNESS DINMER MENFIMENBIMENH
BSLMCH BUSMESS LUMCH MENFMERNBSMEMH
BUSBUF BUSMESS BUFFET MO MENBIMENH
I~ ~&TERI CATERMG CTGEFCTEECTEH
COFBRK COFFEE BIREAK CFER
GALBLF Al BUFFET BaTFBEOTEEREH
GALCD GAaLs COCHT.AI BRATFEGTEEREH
G ALDR Al o DRMER BoTFBOTBRECEH
GALLCH GALA LUNCH BOTFBATESREH
LEIBKF LEISURE CGROUP BREAKFAST BHFE
LEIDIM LEISURE GROLUP DRMMER DiFDREDIEH
LEILZH LEIZURE CGROUP LUNCH LNCFAMCBLBEH
FMI PICHEC PICH
SHACKS SMACH CKTFICKTEICKHEH
SPRAKF SPORT GROUP BREAKFAET BHFS
SPROIM SPORT GROUP DINMER CF.DrEDIBH
SPRLCH SPORT GROUP LUMCH LHCF AL MCBLBEH
SPRSMK SPORT GROUP SMacK FICH
WEDBILF WEDDING BUFFET WEDF WWEDENWYEEH
AWEDCO WEDDING COCKTAL WEDF WEDBAMEBH
VEDD WEDDING DIMMER WEDF WEDBAYEBH
WEDLCH WEDDING LUMCH WEDF WEDBAMEBH

SErvic

Dept, Description

TOTAL

GUEST
TOTAL

TOTAL

MIMERAL WATER

Flip, screen,beamer

WELCOME SWEET SMACK GUEST
COFFEE - TEA FULL DAY GQUEST
TEMPTIMG BREAK MORMING GLEST
TEMPTIMG BREAK AFTERNOOMN GUEST

TOTAL
TEMPTIMG LUNCH GUEST

Edit Calculation Unit Quankity

1

—_ = = s e s e e

Start time End time:

%00
0200
0900
0200
0900
%00
10:00
15:00
1Z2:00
1z2:00

1#:00
1700
1700
1700
09:15
1#:00
11:00
JL=Huln]
15:00
15:00

By selecting the Service type, you
inform the system on which revenue
concept the production will be booked
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SNEE (26

Tl L& LB |G

@ Service | Setrvice Group I F.Room  Function Room use Rooms Service ID Service Dept,  Description Edit Calculation Unit Quantity  Start time End kme
@ FUMCTION ROOM 1 MAIM CAMFRA Canfranc TOTAL 1 0%00 17:00
fif} FeE MEMU 1 MAIN CAMFRA TEST DEMMISE BaLMNCH F&E MIMERAL WATER. |j GUEST 1 0900 17:00
=] | RESOURCE 1 MAIN CANFRA  FLSCEE C& | Flip, screen,beamer [E] ToTaL 1 0:00 1700
@ FUMCTION ROOM £ SHARED 1 HALL Hall TOTAL 1 0%:00 17:00
'Zif} FeE MEMU 2 SHARED 1 HALL TEST DEMMISS BALMNCH F&E WELCOME SWEET SMACK |j GUEST 1 0900 0915
.;if;. Feub MEMLU £ SHARED 1 HALL TEST DEMMIS BaLNCH F&b COFFEE - TEA FULL DAY |j GUEST 1 0%:00 17:00
fif} Fiub MEML £ SHARED 1 HALL TEST DEMMISH BaLNCH Fib TEMPTIMG BREAK MORMIMNG |j GUEST 1 10:00 11:00
fif} FeE MEMU 2 SHARED 1 HALL TEST DEMMISS BALMNCH F&E TEMPTIMG BREAK AFTERNOOMN |j GUEST 1 15:00 16:00
@ FUMCTION ROOM 3 SHARED 1 RESTAL Restaurante TOTAL 1 100 15:00
.;if; FeE MEMU 3 SHARED 1 RESTAL TEST DEMMISE BaLMNCH :_F&E d—: TEMPTIMG LUNCH |j GUEST 1 1200 15:00

Ones filled in the Room, Service and Department you have the option to modify all white
fields (like description, quantity and start/end time)
R BRI &= |6 P . |6 & .8 (]
@ Service Service Graup ID F.Room  Function R.oom use Rooms
@ FUMCTION RO 1 MAIN CAMNFR.A
: Use this button to add the #*  FaE MENU 1 MAIM CANFRA
%5 |  (mandatory) setup for each function L I e
room g5 F&BMENU z Short Descript, (13 5 Enfkrie
.;5;;. FaE MENML 23 m—
& FBEMENU 2 s
i FBEMENU 2
& FUNCTION ROOM 3 4 fif=IP
+*+  F&E MEMU 3 3 Fired _ Short Descript.
01 | FUNCTION ROGH
< > 0z F&E MENU
3 26
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CNENEBEEEEN PRI EYE: TR

@, Service Service Group IDF.Room  Function Room use Rooms Service ID Service Dept,  Description Edit Calculation Unit Quantity  Skart time  End kime
@' RESOURCE 1 MAIN CAMFRA FLSCBE C&E Flip, screen,beamer ' E | ToTAL 1 000 17:00
@ FUMCTION RCiCi 2 SHARED 1 HaLL Hall TOTAL 1 000 17:00
-Zif} F&EB MENL 2 SHARED 1 HaLL TEST DEMMISS BSLNCH F&E WELCOME SWEET SMACK D GIEST 1 0%00 0915
-Zi!} F&E MENL 2 SHARED 1 HaLL TEST DEMMIS BSLMCH F&E (ZOFFEE - TEA FULL DAy E GIEST 1 000 17:00
-Zi!} F&B MENL 2 SHARED 1 HAaLL TEST DEMMIS4 BSLNCH F&B TEMPTING EREAK MORMIMNG E GIEST 1 1000 11:00
.;;f;. F&EB MENL 2 SHARED 1 HALL TEST DEMMISS BSLNCH F&E TEMPTING EREAE AFTERMNOOMN E GIEST 1 1500 16:00
@ FUMCTION RCiCi 3 SHARED 1 RESTAL Restaurante TOTAL 1 1200 15:00
"!i EAE MER AR ET RESTALL TECT LERIMISE EaLbCH EoE IEMETIMG LML E (7] IFST {1200 1501
@\IEI SETUP 1 MAIN CAMFRA BOARD C&E BOARDR.CCM TOTAL 1 0900 17:00
@\Igl SETUP TOTAL 1 000 17:00

= =T
Hotel Function Ro_ Setup Description Salepr  Lan
| ESZZ,CIUZA | CANFRA BANQU  BAMQUET 0,00 EM
ESZZ.CIUZA  (CAMFRA EOARD EOARDROOM 0,00 EM
ESZZ.CIUZA  (CAMFRA CABAR CABARET 0,00 EM
ESZ2.CIUZA CANFRA CHAIR CHAIRS 0,00 EM
ESZ2.CIUZA CANFRA CLASSR  CLASSROOM 0,00 EM
ESZ2.CIUZA CANFRA COCKT  COCKTAILL 0,00 EM
ESZZ.CIUZA CANFRA COFBK  COFFEE BREAK 0,00 EM
ESZZ.CIUZA CANFRA EXIHE EXIHIEITION 0,00 EM
ESZZ.CIUZA  (CAMFRA TEST MEW SETUP TEST MASS 0,00 EM
. . ESZZ.CIUZA  (CAMFRA THEAT THEATRE 0,00 EM
Ones f|||ed N the ID Of the Room, ESZZ.CIUZA CANFRA USHAP  U-SHAPE 0,00 EM
ESZ2.CIUZA CANFRA WCHTE  WITHOUT CHAIRS AND TABLES 0,00 EM
select the setup and the department ESZZ.CIUZA PIRINE BANQL  BANQUET Lo N
ESZZ.CIUZA  PIRIME EOARD  EOARDROOM 0,00 EM
ESZZ.CIUZA PIRIME CABAR  CABARET 0,00 EM
ESZZ.CIUZA  PIRIME CHAIR CHAIRS 0,00 EM
ESZZ.CIUZA  PIRIME CLASSR CLASSROOM 0,00 EM
ESZZ.CIUZA  PIRIME COCKT COCKTAIL 0,00 EM
ESZZ.CIUZA PIRIME COFEK  COFFEE BREAK 0,00 EM
ESZZ.CIUZA PIRIME DINDA DINMER DANCE 0,00 EM
ESZZ.CIUZA  PIRIME EXIHE EXTHIEITICN 0,00 EM
ESZZ.CIUZA PIRIME THEAT THEATRE 0,00 EM
ESZZ.CIUZA PIRIME USHAP  U-SHAPE 0,00 EM
ESZZ.CIUZA  PIRIME WICHTE WITHOUT CHAIRS AMD TABELES 0,00 EM 27
ESZZ.CIUZA RESTAU EAMCL EANQUET 0,00 EM
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RERS T 0EE. 6 = .|
B, Jervice 2ervice Group IDF.Room  Function Roomuse Rooms Service 1D service  Dept,  Description lEditl Calculation Unit Quantity Starttime Endtime EPercentage I Price EPercentage I Price % Total E Tok:
fu] RESOURCE 1 MAaIN CANFRA  FLSCEE C&  Flip, screen, beamer D TOTAL 1 0%00 1700 300 1,20 3000 1,20 3,00
@ FUNCTION ROOM 2 SHARED 1 HALL Hall TOTAL 1 0%00 (700 0,00 o000 oo0 000 0,00
-Zif} F&B MEN 2 SHARED 1 HALL TESTDEMMIS3  BSLMCH  FAB WELCOME SWEET SHACK D GUEST 1 0900 015 0,00 o000 000 000 0,00
.;;f;. F&E MEN 2 SHARED L HALL TESTDEMMIS  BSLMCH  F&B  COFFEE - TEA FULL DAY D @EST 1 0%00 t700 3550 14,20 550 1420 0 35,50
-Zif} F&E MENU 2 SHARED 1 HALL TESTDEMMIS4  BSLMCH  FAB TEMPTING BREAK MORMING D GUEST 1 1000 1100 525 | 210 525 210 5,5
.;;f;. F&E MENU 2 SHARED HALL TESTLEMMISS  BSLNCH  F&B  TEMPTING BREAK AFTERMOCN D @lEST 1 1500 1600 522 210 522 210 5,23
@ FUNCTION ROOM 3 SHARED 1 RESTAL Restaurante TOTAL 1 1200 1500 0,00 o000 oo0 000 0,00
-Zif} F&B MEN 3 SHARED 1 RESTAU  TESTOEMMISE  BSLMCH  FAE  TEMPTING LUMCH D GUEST 1 1200 1500 43,00 17,20 43,00 17,20 43,00
Q@ SETUR 1 MAaIN CANFRA  BOARD kB BOARDROOM TOTAL 1 0%00 t700 000 o000 oo0 000 0,00
é@ SETUR 2 SHARED 1 HALL CABAR ChB  CABARET TOTAL 1 0900 1700 0,00 o000 oo0 000 0,00
@@ SETUR 3 SHARED RESTAL  BANGU [C&Ei a] BANGLET TOTAL 1 1200 1%:00 0,00 000 000 o000 0,00
{1} {1}
When done with all the modifications of the package and the selection of the [** o
o Setup for all the rooms, press the ‘Save’ button ¢
W Cancel (|2 Function Diary

Room occupied by other Events

Events overlapping:

EVENT VER DESCRIPTION ROOM START D. START END D. END T. sales ag.  STATUS
TEST DUPLI 001 TEST DUPLICAR EVENTO CANFRA 29/08/2015  09:00 259/09/2015 20:00 offer

If saving the package, the system will give you warnings if Events are
overlapping
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*Function rooms

Hokel Resery *Zlignks Additional Info

*Skatistics Commissions Deposits fctions *Packages Routing and Charges Fixed charges Discaunk

BB

i L.,

& | [O||& Discount

|D
[=]
=

Packages applied

@ ID Package or Id Description Mainroom Pax Charge date  Start time End time

TestDOR  EILBAC 1 15.04.2016 09:00:00 17:00:

Original P Price per % Discou_ Discount amount Price per  Final pric  Skatus code Lost Rejected Cancelled
100,00 100,00 0,00 0,00 100,00 100,00

The package is now added to the event.

All modifications related to the items of the package(s) need to be made from this tab. Select

the line of the package you want to modify and press the | &*

Event Package - Discounk

Discount 2

Discount 3

Original price by Pax
® Discounk %
Discount Armount

Mew price by Pax

Total final price
Discounkt %%
Discount Armount

Mewvs Tokal final price

Precio por Pax

Descuento % Amaunt

100,00
r|:|-|
= =l
0,00
100,00
100,00
0,00
0,00
100,00
100,00 100,00
0,00 0,00
ﬁ Delete discounts

|| %K

When applying discount, select the package
involved and this screen will appear.

'-\.

5l Discaunk

Fill in the discount % and the price will be
modified. You have the option to give up to 3
discounts.

Example:

1- 10% of €10,- package price: €9,-
2-10% of €9,- package price: €8,10
3- 10% of €8,10 package price: €7,29
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Commission and packages

When commission to the package needs to be applied, a special line with the DDR concept
needs to be create in the tab ‘commissions’

*Funckion rooms Hotel Resery *(lienks additional Infa *Skatiskics *Commissions Deposits Ackions *Packages
Concept escripkion E Percentage
CDRL ckage 1 - DDR. 21%: Disc & Commissian Exempt
\ CDR1 Package 1 - DDR 21%: fill
DDR2 Package 2 - DDR 6% 60 = Copy
L on sale amounk
DDR4 Package 4 - DDR 0% B0
. Clienk % 10,00

DDRM1 Package M 1 - DDR 219 B0 RS % a,00

DDRMZ Package M 2 - DDR. 6% &0
I DDRM4 Package M 4 - DDR 0% &0

BB BERl (&= O [E
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It is also possible to book on the same day 2 or more types of packages for the same F. Room(s)
within the same range of hours

Example

v’ 1day

v' 10 pax 8 hrs DDR

v 5pax 4 hrs DDR including lunch

v’ For both DDR’s you will book same main F. Room + same F. Room for tempting breaks +

same F. Room for lunch. All within the same range of hours as both groups are attending
same schedule and same meeting, some are just not attending the afternoon program, so
you book them a 4 hrs DDR including lunch.

NLZH.DHAAG. Events data
B G0 [ & @ EReverue detal  ZEEvent revenus = Function Diary

MLZH.ODHAAS MH Den Haag ****  Reservat.: 159474 EE Client: Q000001000 DIRECT GUEST
|'t|| General data

,_/*Functicun roorns ]— *Hotel Reser  + *Clients Additional Info |+ *Statistics | Commissions | Depog

| Ord.Pac 5... Section Mo ... Function Rooms Mo .. Start date  Star.., Enddate  End... G5

Y — . —
‘.'1? 1 Eilbano * | | 25.08.20l6 09:00 25.08.2016 17:00
i, 8 hrs DDR - -

.‘ﬂ 1 Plaza o 25.08.2016 10:30 25.05. 2016 16:00
?"_’a 1 [ MWhube Resta. * [ | 25.08.2016 12:00 25.0&8.2016 13:00
ED — . p—

'.@ 2 . Eilbao * | | 25.08.Z0le 09:00 25.08.2016 13:00

4 hrs incl lunch DDR

q‘;ﬁ z el [l Plaza * || 25.05.2016 10:30 25.08.2016 11:00
> same F. Rooms within o Wil B o e :
?’_’? 2 same range of hours [ MWhube Resta. * [ | 25.08.2016 12:00 25.08.2016 13:00
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When the key-user informs the hotel that you can proceed with modification of F&B menus and the
creation of packages, you may only create 1 menu of the possible options applicable for your
country.

For example for Dutch hotels, menus with:

Food only (if the hotels needs to create such a menu)

Beverage no-alcoholic only (if the hotels needs to create such a menu)
Food + beverage no-alcoholic (if the hotels needs to create such a menu)
Alcoholic only (if the hotels needs to create such a menu)

Once you have finished 1 of each possible menus, you need to inform your key-user, so they can
review and check. If not correct they will inform you, so you can modify and proceed correctly for the
remaining F&B menus.

Same for the 1%t package you create. Before you continue with the 2" you need to inform your key-
user, so they can review and check. If not correct they will inform you, so you can modify and
proceed correctly for the remaining packages.
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MODIFICATION OF A MIGRATED PACKAGE TO TMS4M FOR WHICH YOU NEED TO MODIFY F&B
MENUS
The BF’s migrated from CRSM which included packages - NO MAPPING PACKAGES in TMS4M

When you apply another Service ID in a package, the price of the item is updated to the recent
created price in TMS4M and the split is recalculated
NOTE: same when you modify a F&B menu not part of package — when changing MENU 0000

You must correct the price of the item once you have applied the correct Service ID
NOTE: same as you do when modifying a F&B menu not part of package — when changing MENU
0000

— DDR Code: 18973 Price by PAX 26,00 I

Pax Quantity 16 — Contr, Pax: O/ Exp, Pax: 0 f Veg Pax: O
Currency EUR | Euro Discount by PAX 0,00 %
Status Second Option A []

Friday 14.10.2016 |[4=1 /|1 |
& BIE[&=]E ) & .G =) ]

Service Function Rooms | ServiceID Service Dept. | Description Edit | Calculation Unit | Quantity | Start time | End time £ Percentage E Price | Percentage £ Price £ % Total ET
E) LOUNGE ] Lounge TOTAL 1 0800 15:30 0,00 0,00 0,00 0,00 0,00
¢  LOUNGE ITEM_Q000 SHACKS F&B Ontvangst met koffie/thes [E GuEsT 1 0800 08:30 0,00 0,00 0,00 0,00 0,00
aQ  LOUNGE OTHER] MTHN  OTHER TOTAL 1 0800 15:30 0,00 0,00 0,00 0,00 0,00
qf) LCOUMGE CFERK 0000 | COFERK F&B Zoffes and tea package all day D GUEST 1 0830 15:30 0,00 0,00 43,31 11,26 43,31
¢  LOUNGE CFBRE 0000 | COFERK F&B Break met koffiefthes [E GuEsT 1 115 10030 0,00 0,00 0,00 0,00 0,00
¢  LOUNGE CFBRE 0000 | COFERK F&B Break met koffiefthes/fris [E GuEsT 1 1330 13:45 0,00 0,00 10,31 2,68 10,31
E) SOFIA Sofia TOTAL 1 0&:30 15:30 0,00 0,00 5,15 1,34 5,15
% SOFLA JSHAP MTH  L-SHAPE TOTAL 1 0&30 15:30 0,00 0,00 0,00 0,00 0,00
[B) RESTAURANT Restaurant TOTAL 1 1215 13:00 0,00 0,00 0,00 0,00 0,00

¢  RESTAURANT |EIGR_DDDD BSLMCH F&B Sandhwich Lunch [E GuUEST 1 1215 13:00 0,00 0,00 41,23 10,72 41,23 |

@0 RESTAURANT OTHER. MTHN  OTHER TOTAL 1 1215 13:00 0,00 0,00 0,00 0,00 0,00
0,00 0,00 100,00 26,00 100,00
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@ EEETEET E ) E |
Service Function Rooms | Service ID Service Dept, | Description Edit | Calculation Linit | Quantity | Start time | End time E Pg
2 LOUNGE Lounge TOTAL 1 0200 15030
@  LOUMGE ITEM_D000 SIS, [C NMienu (1) 60 Entries found
Q@ LOUNGE OTHER MTN O —
¢ LOUNGE CFERK 000D | COFRRK FaB | Cd. 0 Restiietions |
& LOUNGE CFERK_ 0000  COFERK  FRB  Br L4
& LOUNGE crERK 0000 coreRK F2B il [ ([0 [2)
(&) SOFIA 5 Hotel Menu Description Lang. Sale price
% SOFIA LSHAR MIN A e waslw BGR_OOO0  Compary Menu O EN 100,00
(5] RESTALRANT "8 MLNEWAALW BGR 0001 Tempting Lunch EN 21,50
© RESTAURANT BSLNCH  F&B S NBwaALW BGR_OOO2 | Sandwich Lunch "EN 1450 |
9¢ RESTALRANT  OTHER MTH O NE. WASLW BGR_DODZ  Lunch a la Carte EN 0,00
| [ AL A = T = A Dinner 3 la Carte EJ L0

In the migrated package you need to change the Service ID ‘BGR_0000’ to a menu which is created
by the hotel. In this example we change the Service ID ‘BGR_0000’ to ‘BGR_0002" with a set price
of € 14,50
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MODIFY F&B MENUS MIGRATED PACKAGES

NH | HOTEL GROUP

Id

[ain roorm
Start time
Pax Quantity
Currency
Status

NOMAPPING
LOUNGE
08:00| End time
16
EUR

S-hrs Package BHY
Lounge
15:30 Remarks
Euro

Second Option -

Y]

|@| Application date

Repetitions

14.10. 2015 Prices

1

Remarks: 8-hrs Package BHY
DDR Code: 18973
Contr, Pax: O f Exp. Pax: 0 f Veg Pax: 0

Criginal price P&X 29,78

| Price by PaX 23,78 |
Discount by PAX 0,00
Friday 14.10.20168 [4=|1 /1

Service| Function Rooms | Service ID Service Dept. | Description Edit | Calculation Unit | Quantity | Start time | End time £ Percentage £ Price E Percentage £ Price E % Total |2
@ LOUMGE Lounge TOTAL 1 08:00 15:30 0,00 0,00 0,00 0,00 0,00
ci) LOUMGE ITEM_0OOO SHACKS FEE Ontvangst met koffiefthes D GUEST 1 08:00 0830 0,00 0,00 0,00 0,00 0,00
% LOUMGE OTHER. MTH OTHER TOTAL 1 08:00 15:30 0,00 0,00 0,00 0,00 0,00
q‘:) LOUNGE CFERE._0000 COFBRE F&B Coffee and tea package all day D GUEST 1 08:30 15:30 0,00 0,00 37,81 11,26 37,81
ci) LOUMGE CFEREK._0000 COFBERE FEE Break met koffie/thes D GUEST 1 1015 10:30 0,00 0,00 0,00 0,00 0,00
q‘:) LOUMGE CFEREK._D0O00 COFBRE FEB Break met koffiefthee/fris D GUEST 1 1330 13:45 0,00 0,00 0,00 2,68 9,00
@ SOFIA Sofia TOTAL 1 08:30 15:30 0,00 0,00 4,50 1,34 4,50
@ SOFLA JSHAP MTH U-5HAPE TOTAL 1 08:30 15:30 0,00 0,00 0,00 0,00 0,00
@ RESTALRAMT Restaurant _ TOTAL 1 12:15 13:.00 0,00 0,00 0,00 0,00 0,00
@ RESTALRANT I[EIGR_DDD2 |§J|'I BSLMNCH F&B Sandwich Lunch |E| GUEST 1 12:15 13:00 0,00 0,00 48,69 14,50 48,69 I
% RESTALRANT OTHER TR OTHER — TOTAL 1 1215 1500 00 0,00 0,00 u,00 0,00

0,00 0,00 100,00 29,78 100,00

When the correct Service ID / menu is applied, the Service ID is correct, but with a price of €14,50
which is not applicable, as you want to remain the same price for the package.

For now (with the correct menu, but with the incorrect price) the package has a ‘Price by PAX’ of
€29,78 where the price should be €26,- as it was originally.
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NH | HOTEL GROUP

I HOMAPEING

IMain roorm LOUNGE

Start time 08:00| End time
Pay Quantity 16

CLirrency EUR  Euro

Statuis Second Option -

a-hrs Package BHY

Lounge

15:30

Rernarks

|| Application date
Repetitions

14.10. 2016

1

Remarks: 8-hrs Package BHY
DOR Code: 18973
Contr, Pax: O/ Exp, Pax: 0 Weg Pax: O

& =& [&]=]E]EFL)(E -[@ .= @]

Prices

Criginal price PAX

25$D

Price by PaX 26,00
Discount by PAX 0,00 %
Friday 14.10.2016 <=1 /|1 |5

:ﬂ Service Function Rooms  Service ID Service Dept.  Description Edit | Calculation Unit | Quantity  Start time | End tirne £ Percentage |E Price £ Percentage £ Price E % Total T
@ LIOLINGE Lounge TOTAL 1 0800 15:30 0,00 0,00 0,00 0,00 0,00
qj;, LOLINGE ITEM_O000D SHACKS  FRB Ontvangst met koffiefthee E| GUEST 1 0800 08:30 0,00 0,00 0,00 0,00 0,00
% LOLINGE OTHER MTH OTHER TOTAL 1 0800 15:30 0,00 0,00 0,00 0,00 0,00
qj;, LOLINGE CFERK_0OODO  COFBREK F&B Coffee and tea package al day E| GUEST 1 0830 1530 0,00 0,00 43,31 11,26 43,31
qj) LOLINGE CFBRE_DO0D  COFBRE FaB Break met koffie/thes E| GUEST 1 10:15 10:30 0,00 0,00 0,00 0,00 0,00
qj) LOLINGE CFBRE_DOO0OO  COFBRE F&B Break met koffie/thes/ffris E| GLEST 1 1330 13:45 0,00 0,00 10,31 2,68 10,31
@ SOFLA Sofia TOTAL 1 0830 1530 0,00 0,00 5,15 1,34 5,15
% SOFLA LISHA| MTH I-SHAPE TOTAL 1 0830 15:30 0,00 0,00 0,00 0,00 0,00
@ RESTALRAMT Restaurant TOTAL 1 1215 1300 0,00 0,00 0,00 0,00 0,00
qj) RESTALRAMT |BGR_DDD2 BSLMCH F&B Sandwich Lunch |E | GUEST 1 1215 13:00 0,00 0,00 41,23 : 10,72 : 41,23 |
@ RESTALRAMT  OQOTHER MTH OTHER TOTAL 1 1215 1300 0,00 0,00 0,00 0,00 0,00

0,00 0,00 100,00 26,00 100,00

Change the price of the selected Service ID / Menu (in the example ‘BGR_0002) to the original price
of €10,72. Now the final ‘Price by PAX’ is back to the original price of €26,-

Summary:

When you apply the correct Service ID, the system applies the price of the Service ID selected and
recalculates the split. Correct the price of the menu item back to the original and as a result the
original split and price by pax is applied. Make sure you select the correct Service Type as well! 5,
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PACKAGE INVOICING

NH | HOTEL GROUP

MLZH.DHAR/G MH Den Haag **+* Reservat.: 159606 Client: onoise31827 MATTHIAS HENDRIK DOORN Amounts
Id E¥00005454 Yersion 1 Active Description Test invioicing packages
Skart 26.10.2016 09:00 | EF | [§] WO PendingBudget Event type SEMIN Serminars
End 26.10,2016 20:00 WO Pending Contract Status Confirmed v
Youcher WO Pending BEC Follaw Up w | Tax incl,
Event's status Managers Remarks
Losk Checkin Sales @, Main
Rejected Chedk out Wenue Rep
Cancefled Hotel rooms
Lim. bill. day 10 Day 05112016
*Function rooms *Hotel Reser *lients Additional Info *Statistics Commissions Deposits Actions Routing and Charges Fixed charges Discount
E:. E@ g | & | [O||& Dbiscount (= Packages applied
ID' Package or Id Description Mainroom  Pax Chargedate  Startbime  Endtime Original P Price per % Discount  Discount a Price per  Final price Status  Lost  Rejected Cancelled
_'_' i 1 BHODDR.  Bh Forfait JE Business  GRAMADA 10 26,10.2016 09:00:00 20:00:00 179,00 179,00 0,00 000 179,00 1,790,00
NLZH.DHAAG, Modify items of afl folios .
When packages are applied to the
@ Foliol FolioZ Folio3  Folio 4 All folios  Current dake  Charges until today . .
event, they will appear on the folio
Reservation 159606 status [Corfimed privl .10.] screen. Mostly 2 lines per applied
. . [T . .
Main Clierik MATTHIAS HEMDRIK DOORN-0001531527 Wacher |_| pa C ka ge’ 1 | ine Wlth t h e 6% VAT
Event Test invoicing packages . . .
items and 1 line with the 21% VAT
FOLIOS: 1.790,00 EUR  MATTHIAS HEMDRIK DOORN-0001831527 items
{raxincl)  F3 (1) 0,00 |EUR | MATTHIAS HEMDRIK DOORN-O0015315

&= 0] [E.

|E @ LB L|EE. |E|Efﬂrrangementcode

@ Status Revenue date  Folio Source Room P Concept  Description Quantity Price Disc, (met)  Amount Taxincl, Service date Produced Charge time  User Mame % DTO  Orig.amaount without Eax

CE - 26.10.2016 1 %31. DR gh Forfait JE Busi 10 24,18 0,00 241,80 26.10,2016 15:49:03 TEST_RCPMNGZ 0,00 0,00

oCE - 26.10.2016 1 %55 DDRZ &h Forfait JE Busi 10 154,52 0,00 1.548,2 26,10.2016 15:49:08  TEST_RCPMNGZ 0,00 0,00
I— %




PACKAGE INVOICING

NH | HOTEL GROUP

FOLIOS: F1 O 575,37 EUR |DIRECT GUEST ***D0 NOT MODIFY*.. F2 O 0,00 EUR |DIRECT GUEST ***D0O NOT MODIFY™..
(taxinc.) F3 (1) 0,00 EUR |DIRECT GUEST ***DO NOT MODIFY*.. F4 (1) 0,00 |EUR |DIRECT GUEST ***D0 NOT MODIFY*..
|E|ml m 2| . |[ .”E-ﬂ ‘”Eﬁldll | Iﬁ Arrangement cude]

Status| Invoice nu Revenue date| Folio |P_ | Concept ID | Description Price | Disc.(net)  Amount | Taxin_ | Service date
| 21,12.2016 1 AUDY Free hands telephone (spider] 30,00 Q.00 30,00 L 21.12.2018
ood 21.12.2016 1 # DDR1 4H AM Meeting package: Sandwich buffet 2 6,21 0,00 12,42 [] | 21.12.2016
oog 21.12.2016 1 ¥ DDR2 4H AM Meeting package: Sandwich buffet 2 | 53,79 0,00 107,58 [l | 21.12.2016
LL. Elo Ll 2N LLY il H.I\II U’IH py il L LY U U U 14| alalo 2N LLF
ooa 21.12.2016 1 GASTROEV | Afternoon break 10 8,00 0,00 80,00 [] 21.12.2016
oog 21.12.2016 1 SETUP CLASSROOM 1 0,00 0,00 0,00 [¥] 21.12.2016

21.12.2016 I 2 4H AM Meeting package: Sandwich buffet 120,00 I
21.12.2016 10 Afternoon break 79,97
21.12.2016 CLASSROOM 0,00
21.12.2016 Free hands telephone (spider) 30,00
21.12.2016 Orly 1 350,00

You cannot ‘join’ (via arrangement code) the package, but the system adds the 2 lines
automatically together.

It is important when creating packages the given description for the package is clear to
understand as this is printed on the invoice.
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M ZHDHAAG, Modify items of all folios
Fif

Falio 1 Folin3  Folio 4 All folios  Current dake  Charges until today

Folio 2 "3 Cancelled Revenue ?f‘l Event packages I £, Event packages applisd I

159606 Status Confirmed Artival 26.10. 2016

Reservation

Event Packaged applied

Code [EVC'C'C'C' 54 843Test invoicing packages
F
(
Q&= ][]0 P & 26 .|[E . [EE |l
Crder Mo Package Ciescripkion Date Contracted Final Contracted Pending Applied Applied Cancelled
= 1 SHDODR 8h Forfait JE Business 26,10,2016 10 10 10 0 0 putbax
0,00
CF  26.10.2016 1 T DORZ  oh Forfait JE Busi, 10 154,82 0,00 1.548,2 26.,10.2016 15:4%:08  TEST_RCPMNGZ 0,00 0,00
Using the button ‘Event packages applied’ gives you an overview of the status of the packages
As you are not allowed to split Details Cancel/ Unlink
ackages, you need to apply them to Final Applied
P 83, Y . PRIy Situation Contracted ia Pending Applied ppiie
related reservation numbers or Day Contracted Cancelled
Guest BiIIing accounts Initially contracted 10 10 10 0 1]
) 2 packages applied 10 10 8 2 0
Information
S Unlinked 1 package 10 10
|1| [E'-.fent packages cannot be separated 4 packages applied 10 10
C
ancel 1 pack-age already 10 . - 4 1
applied
W i@
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PACKAGE INVOICING

M ZHDHAAG, Modify items of all folios
Charges until today "3 J = Evert: packages applisd

@ Foliol FolioZ Folio3  Folio 4 All folios  Current date

Arrival 26.10. 2018

159606 Status Confirmed
MATTHIAS HENDRIK DOORN-00015316:27 Youcher [

Reservation
Main Client
Event Test invoicing packages
1.790,00 EUR  MATTHIAS HEMDRIK DOORN-D001831827 0,00 EUR  MATTHIAS HEMDRIK DOORN-00015315827
0,00 EUR | MATTHIAS HEMDRIK DOCRN-D001831827

0,00 EUR  MATTHIAS HEMDRIK DOCRN-0001531827

FOLIOS: FL (1)
{kaw incl.) Fz (1)
% DTO  Orig.amaount without Eax

@ L B L =E Ll [E] & arrangement code

N A P =3

@ Status Revenue date  Folio Source Room P Concept  Description Quantity Price Disc, (met)  Amount Taxincl, Service date Produced Charge time  User Mame
CE - 26.10.2016 1 ?'_EE; DR gh Forfait JE Busi 10 24,18 0,00 241,80 26.10,2016 15:49:03 TEST_RCPMNGZ 0,00 0,00
oCE - 26.10.2016 1 T4 DORZ &h Forfait JE Busi 10 154,52 0,00 1.548,2 26,10.2016 15:49:08  TEST_RCPMNGZ 0,00 0,00

To apply packages (so to split the line of 10 packages on the folio’s), use the button ‘Event packages’

M ZH DHAAG. Genarate Packages
@ |__[|> |__[|> é %I ? E (I')_j B =H ‘:' ?ﬁ.ﬁ.pply packages |§Event packages applied “3 EIPackages charges applied

EV00005484

Lr@; Reser  Grp. Rsrv, Main Customer  Arrival date Departure A0 Room Type Room  Check-in Check-out Reservation group name  Status Twpe Guest Mame

If applicable, convention and or individual reservations are displayed. If empty or needed,
a Day Guest Billing (DGB) can be created by using the button ‘No alojado’
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M ZH DHAAG. Genarate Packages

@ |§=[|> |__[|> é %' ? E (I')_:l B =H ‘:' ?ﬁ.ﬁ.pply packages |§Event packages applied “3 [fIF'al:kages charges applied

EVOD0D05484
MLZH.DHAAG, Generate Packages
]
L@ﬂ Reser | Grp. RSty Code Ev00005 454 Test invaicing packages s Type  Guest Narme
Fecha inicio 26.10,2016 Enter the amount Of
Fecha fin 26.10.2016 ,
DGB’s to be created
Diay-guest res, to be generated

M ZH DHAAG Generate Packages

@ |§=[:L |__[:L é. %' l‘L_p’ E (I'J_'J B =H ‘:' h.ﬁ.pply packages DM-:. alojado EEvent packages applied @ IflPackages charges applied

EV00005484

@ Resery, Grp, Bs Main Customer Arrival date Departure & Room Type Room Check-in Check-out Reservation group name  Status  Type  Guest Name
[1596083 1831827 26.10.2016 26.10.Z O ¥ TEST INVOICING PACK  Confi Mam,

159609 1831527 26,10.2016 26.10.2_ 0O % TEST INVOICING PACK, Confi Mon

The created DGB’s will be displayed
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NH | HOTEL GROUP

KREE &

N AH DHAAG, Gaenarate Packages

%I ? E (I'J_j Bl oH ':' I h.ﬁ.pply packages I DND alojado |§ Event packages applied "3 EIPackages charges applied

EV00005484

@ Reserv. Grp. Rs

Main Customer Arrival date Departure & Room Twpe Room Check-in Check-out Reservation group name  Status  Twpe  Guest Mame

1551827 26.10.2016 26.10.2 0 k3

TEST INVOICING PACK, Confi Mom_

158605
159609

1531827 £6.10.2016 26.10.2 0 0 "

TEST INVOICING PACK_ Confi_ Man

Select the row where you want to apply (split) and press the button ‘Apply packages”

Event Packaged applied

E Crder Mo Package

SIIBEENEAAREE P

Code EVOO0054 84 Test invoiding packages

Description

|26 .| . EH |l

Date Cortracted Final Contracked Pending fpplied fpplied Cancelled

._> 1 EHDDR

&8h Forfait JE Business

26.10.2016 1a

10 10 1] a

Select the package
you want to apply
and confirm with

the ‘Apply’ button

I Apply u
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PACKAGE INVOICING NH | HOTEL GROUP

Event Packaged applisd

Code [EVCICIDD 54 E4jTest invaicing packages

K 2T |(H|65IB. & . IE=rE=RiIEE:= I

Order Mo Package Description Date Contracted Final Cantracted Pending Applied Applied Cancelled
1 SHDDR &h Forfait JE Business 26.10.2016 10 10 a 1 1]

E Event packages applied

you can see the 1 package is applied

When looking for the
and 9 are pending so still linked to the Event

Also on the folio maintenance you will see 1 package ‘deducted’ (-1) from the folio as
we have applied (split) this package to a different reservation number (the DGB in

this case)
FOLIOS: F1 () 1.611,00 EUR | MATTHIAS HEWDRIK DOORN-0001831827 F2 (1) 0,00 EUR | MATTHIAS HEMDRIK DOORMN-0001831527
(taxind)  F3 (1) 0,00 EUR | MATTHIAS HEMDRIK DOORN-D001831827 F4 (1) 0,00 EUR |MATTHIAS HEMDRIK DOORN-0001831827

2% 05PN |l @@ LB . =2 | ||| |[L]]|# arangement code

B, Status Revenuedate  Folio Source Room P Concept  Description Quankity  Price Disco(net)  Amount Taxind, Servicedate  Produced Chargetime  User Name % DT Qrig.amount without tax
oCE 26.10.2005 1 'f-‘g'g‘l DOR1 gh Forfait JE Busi 0 24,18 0,00 241,80 26,10,2016 15:49:08 TEST_RCPMMGZ 0,00 0,00
I- 126,10, 2016 w CDRZ 8h Forfait JE Busi 10 154,82 0,00 1.545,2 26,10,2016 15:49.08 TEST RCPMMEZ 0,00 0,00

% DDRM1  Bh Forfait JE Busi - 24,18 0,00 24,15 26102016 {73405 TEST_RCPMNG?

E 26102016
f;.ﬁ, ODRMZ  Bh Forfait JE Busi_ 1- 154,82 0,00 154,82- 26,10,2016 173405 TEST_RCPMNG2 0,00 0,00

1
!
CE 26102016 1
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M ZHDHAAG, Process folio 1
@ Foliol Folio2  Folo®  Folio4  Allfalios Current date  Charges until today g _IE ' @ Cancelled Revenue
I =1
Reservation 159608 Status Checkin Arrival 260.10.2016 | Departur L26 10. 2016
Main Client MATTHIAS HENDRIK DOORN-0001831827 Woucher
FOLIOS: FL (1) 179,00 EUR | MATTHIAS HEMDRIK DOORN-0001851827 0,00
(kaz incl,) 0,00 0,00

2% MBI & . ||= | @ L .|5E . | ||| (1] # arangemert code

@ Shatus Revenue date  Folin Source Room P Concept  Descripkion Quantity  Price  Disc,(net)  Amount Taxincl, Service date  Produced Chargefime  User Name % DTQ Orig,amaunt without kax
g e ?:.:7'51- DORM1 | &h Forfait JE Busi 1 24,18 0,00 24,18 26,10,2016 17:34005 TEST_RCPMNGZ 0,00 0,00
oo 26.10.2016 1 ‘%?51. DORMZ | &h Forfait JE Busi 1 154,82 0,00 154,82 26,10.2016 173005 TEST_RCPMMGZ 0,00 0,00

When going to the DGB where you have applied the package to, the following 2 options are available:

v

Canced charg. I The package is canceled and doesn’t ‘return’ to the event reservation

Move charges 2

Spiit charges Select just 1 line to have the option ‘Unlink DDR’ available. Both lines
will be taken by default for the chosen action

Apply discourt

The package is unlinked from the DGB and does ‘return’ to the event

l Lirkrk DOR I| .
reservation

v
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PACKAGE INVOICING

NH | HOTEL GROUP

M AHDHAAG, Modify items of alf folios

@ Foliol Folio2z Folio3  Folio 4 Al folios  Currenk date  Charges until boday " = = ‘3 Cancelled Revenue ‘_n'ﬁlEvent packages EEvent packages applied
Feservation 159606 Status Confirmed Arrival 26.10,201a
Main Cliert MATTHIAS HENDRIK DOORN-0001831827 woucher I |
Ewent Test invoicing packages
FOLIOS: FL (1) 1.611,00 EUR  MATTHIAS HEMODRIK DOORN-0001831827 0,00 EUR | MATTHIAS HEMDRIK DOORN-0001831827
{taxind.} F3 (1) 0,00 EUR | MATTHIAS HEMDRIK DOORN-0001531827 0,00 |EUR | MATTHIAS HEMDRIK DOORN-0001831827
M| B L &L el ||| =@ LB LB ||| || [ & arangement code
@ Status Rewvenue date  Folio Source Room P Concept  Description Quantity Price Disc, {nety  Amount Taxincl. Service date Produced Charge time  User Name % DTO  Crig.amount without kax
rE 26.10.2016 1 7 DORL 8h ForFait JE Busi_ 10 24,18 0,00 241,80 26.10,2016 18:04:28  TEST_RCPMNGZ 0,00 0,00
SOE 26.10.2016 1 w7 DORZ 8h ForFait JE Busi 10 154,82 0,00 1.548,2 26.10,2016 18:04:28  TEST_RCPMNGZ 0,00 0,00
SCE 26.10.2016 1 rg DORML  8h Forfait JE Busi 1- | 24,18 0,00 24,18 26.10,2016 18:05:04  TEST_RCPMNGZ 0,00 0,00
@ 26.10.2016 1 g DORMZ  Gh Forfait J€ Busi 1- 154,82 0,00 154,82- 26.10.2016 18:05:04  TEST_RCPMNGZ 0,00 0,00
M ZH DHAAG. Generate Packages
= = h I * . = y .
@ E[:'x E[:'x — ? E (Igj HE =5 S ™ apply packages D Mo alojado |‘='.=. Event packages applied ‘3 EIF'ackages charges applied
EVO0005484
B, Resery, Grp, Rstv, Main Cl Arrival date  Departure .ﬁ. Room by Roaom Check—in Check-out Reservation group name Status Type e
[ 159605 1831827  26.10.2016  26.10.2016 TEST INVOTCING PACKAGES Confirmed  Mon-Guest Account &5 Unlinked packages
M--——.----—-_ BEEEEEN

If packages are unlinked from the DGB or canceled, it will be
displayed when selecting the button %Event packages
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PACKAGE INVOICING

NH | HOTEL GROUP

M AHDHAAG, Modify items of alf folios

@ Foliol  Folioz  Folio3  Folio 4 Al Folios  Currenk date  Charges until today ‘3 Cancelled Revenus ‘n‘f‘l Event packages & Event packages applied

Reservation 159606 Skatus Confirmed Arrival 26.10. 20148

Main Cliert MATTHIAS HENDRIK DOORN-0001831827 woucher I

Ewent Test invoicing packages

FOLIOS: 1.611,00 EUR | MATTHIAS HEMDRIK DOORN-0001831627 0,00 EUR  MATTHIAS HEMDRIK DOORN-0001531827

(taw incl.) 0,00 EUR  MATTHIAS HEMDRIK DOORN-0001531527 0,00 EUR  MATTHIAS HENDRIK DOORN-0001831827
=% || ddh .. | = an . B =8 L el [E]] # arangement code

@ Status Rewvenue date  Folio Source Room P Concept  Description Quantity Price Disc, {nety  Amount Taxincl. Service date Produced Charge time  User Name % DTO  Crig.amount without kax

Cm 26.10.2018 1 'i'-l;i'g‘. DDR1L &h Forfait JE Busi 10 24,18 0,00 241,80 26,10.2016 15:04:28 TEST_RCPMMGZ 0,00 0,00
oCE 26.10.2016 1 7 DORZ 8h Forfait JE Busi_ 10 154,82 0,00 1.545,2 26,10,2016 18:04:28  TEST_RCPMNGZ 0,00 0,00
ToE  26.10.2016 1 ?'-;FE‘. DDRML 8h Farfait JE Busi_ - 24,18 0,00 24, 18- 26.10.2016 15:05:04 TEST_RCPMMG2 0,00 0,00
SO 26.10.2016 1 ?1;1'3} DORMZ 8h Farfait JE Busi__ 1- 154,82 0,00 154, 52- 26.10.2016 158:05:04 TEST_RCPMMGZ 0,00 0,00

ed applied

F 2
Code LEVDCICICI 54 E-’-lJTest imvoicing packages
& | &||F | b P .l|& . ||l =| @ .|E . B | |
Order Mo Package Descripkion Dake Conkracked Final Contracted Pending applied applied Cancelled
1 &HDDR gh Forfait JE Business 26.10,2016 10 9 9 0 1

Because 1 package is canceled, it is displayed like above when

selecting the button

&, Event packages applied
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It is important that production and invoicing are matching, this are the 2 ways to cancel applied packages:

1. Cancellation of applied package — future production:
Open the package via the tab ‘packages’ in the Event and correct the pax quantity
The canceled packages will not return to the event

Paquete

v =t .
Id |_8 HOURS A _FTI IGHT HOURS & ARRANGEMENT |F|j| Application date 14.10.2014  Prices
Main rocm Repetitions 1 Criginal price PA% 40,00
i - End time 17:00 Rremarks
Pra Quarttity 1 Editable Price by PAX 40,00
Currency EOR Eurn Tax inchuded Discount by PAR 0,00
Skatus v aroup package
Tuesday 14.10,2014 1 /1
; %‘ ﬂﬁ i Iﬁ 4 | djj 4 Eﬂ 4 @ | |I|
q BB & I
B Service Service Graup IDF.Room Funchion Foomuse Fooms Service | Serwvice Dept, Descrip,  Edit Caloulation Unit Quanki . Starttime Endtime ZPercenta £ Price EPercenta, £ Price © % Total E Totalprice ZPercenta, E Price
@ FUMCTION ROOM 1 MAIN TOTAL 1 09:00 17:00 5,00 2,00 5,00 2,00 5,00 2,00 5,00 2,00
.;5*;. F&E MENU 1 MAIN TESTD MIMER, D GEUEST 1 09:00 17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
@ RESCURCE 1 MAIN FLSCBE Flip, sc___'D | ToTAL 1 09:00 17:00 3,00 1,20 3,00 1,20 3,00 1,20 3,00 1,20
@ FUMCTION ROOM 2 SHARED1 TOTAL 1 09:00 17:00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
.;5*;. F&E MENU 2 SHARED 1 TESTD WELC D GEUEST 1 09:00 09:15 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
q o FaBMENU 2 SHARED 1 TESTD. COFFE |j GUEST 1 09:00 17:00 35,50 14,20 35,50 14,20 35,50 14,20 35,50 14,20
gy FaBMENU 2 SHARED 1 TESTD TEMPT . D GEUEST 1 10:00 11:00 525 2,10 5,25 2,10 525 2,10 5,25 2,10
q o FaBMENU 2 SHARED 1 TESTD. TEMPT. |j GUEST 1 1%:00 16:00 5,25 2,10 5,25 2,10 5,25 2,10 5,25 2,10
@ FUNCTION ROOM 3 SHARED1 TOTAL 1 12:00 15:00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
-Zif} F&E MENU 3 SHARED1 TESTD. TEMPT. |j GUEST 1 12:00 15:00 43,00 17,20 43,00 17,20 43,00 17,20 43,00 17,20
100,00 40,00 100,00 40,00 100,00 40,00 100,00 40,00
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PACKAGE INVOICING

NH | HOTEL GROUP

1.  Cancellation of applied package — history production:
Open the folio of the Event, select 1 line of the package and click ‘Adjust DDR’

it oo N6 2 i DDR1 g-uursarrangement B 12 4,01 0,00 48,06 18.05.2016
Cancel charg. 2016 2 i DDRZ  B-uursarrangement B 12 55,89 0,00 670,73 18.05.2016
Mave charges b 2016 1 803 BB Bed & Breakfast 1 15,00 0,00 15,00 19.05,2016
Split charges 2016 1 803 ROOM  Room 1 120,00 0,00 120,00 19.05.2016
Apply discount 2016 1 803 TTAX  Ciky Tax 1| 330 0,00 3,30 19.05.2016

I ac=: oor I.zma 2 AUDY  Flip chart 1 0,00 0,00 0,00 19,05.2016

E— . 2016 2 7 DDR1  B-uursarrangement B 12 4,01 0,00 48,06 19.05.2016

Enter the amount of packages you need to cancel

-1 =1 cancelation

adjust DOR

Package MOMAPPIMG | NOMAPPIRG

Cruankiky Pax +E- I
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PACKAGE INVOICING

NH | HOTEL GROUP

*Function rooms Hokel Resery

*Zlignks Additional Info

*Skatistics Commissions Deposits fctions *Packages Routing and Charges Fixed charges Discaunk

BB |4« | | O

i I T TestDDR

(& Discourt

|D
[=]
=

Packages applied

@ ID Package or Id Description Mainroom Pax Charge date  Start time End time

BILBAC 1 18.04.2016 09:00:00 17:00:

Original P Price per % Discou_ Discount amount Price per  Final pric  Skatus code Lost Rejected Cancelled
100,00 100,00 0,00 0,00 100,00 100,00

All modifications related to the items of the package(s) need to be made from this tab.
For modifications regarding invoicing, select the line of the package you want to modify and

press the

&

Event Package - Discounk

Discount 2

Discount 3

Original price by Pax
® Discounk %
Discount Armount

Mew price by Pax

Total final price
Discounkt %%
Discount Armount

Mewvs Tokal final price

Precio por Pax

Descuento % Amaunt

100,00
r|:|-|
= =l
0,00
100,00
100,00
0,00
0,00
100,00
100,00 100,00
0,00 0,00
ﬁ Delete discounts

|| %K

When applying discount, select the package
involved and this screen will appear.

'-\.

5l Discaunk

Fill in the discount % and the price will be
modified. You have the option to give up to 3
discounts.

Example:

1- 10% of €10,- package price: €9,-
2-10% of €9,- package price: €8,10
3- 10% of €8,10 package price: €7,29
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