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COMMISSION MANAGEMENT

MINOR ' via booking file




COMMISSION MANAGEMENT via hooking file 0

Tab that allows management of the commissions of the reservations belonging to the booking fie.

General Info. |— _Customer dafa /_ Cornmissions |— _R uting Charges 1 _hctions 1 _St.—dt'stics 1 _Additionalinforrrﬁtion 1 _Depos'rts |’ _D'scount ]

Overall commission ]

Type Concepts restrictions
(®)Deduction ) Commission ) Exempt Comission Type Concept Description % Mai... CRS %  Destination
E:ﬂncept group '}DR Paclﬁges Events
Percentage Concept group v FsB MEALF Mealplan Incl Events
Deduc. Client /10,00 | Comission CRS 0,00 Concept group ¥ FeB MICE. FR&B MICE Events -
Concept group * MEETING Ewvents -

LI

41
[E Comrnissions detail |£|

See Corporate commission Policy to know all the details of %, commissionable services and exceptions.

Commission percentage will be normally 10%, although it could exceptionally be raised up to 15%. In case of more commission is granted additional approvals are
needed:

Commission rate Responsible person
=< 10% GEM — GGT Agent/Hotel
10% - 15% Segment Leader / BU Commercial Director
>15% VP Corporate Sales / VP Distribution

MINOR HOTELS


https://organization.minor-hotels.com/content/corporate-commissions-policy

COMMISSION MANAGEMENT via hooking file

If you book from Call Center; you will have already charged this information.

General Info. " Customer dafa .~ Commissions } uting Charges | Actions | Statistics  Additional inforrmation | Deposits | Discount

" Overall commission |

Type Concepts restrictions
(&) Deduction () Commission ) Exempt Comission Type Concept Description % Mai... CRS % | Destination
E’:ancept group '}DR Packages Events
Percentage Concept group v FsB MEALF Mealplan Incl Events
Deduc. Client 10,00 Comission CRS |0, 00 Concept group ¥ FzE MICE. F&B MICE Events -
Concept group * MEETING Events -
LI LI
|E Commissions detail |@”E| |E||Eo| | Default concepts

»  Commission percentage and type (deduction or commission) will be charged according to the customer’s profie in CRM.
»  All concepts will be automatically charged in “concepts restrictions” too.
» This information is transferred to the event and convention group.

MINOR HOTELS




COMMISSION MANAGEMENT via hooking file 0

STEP 1: select the correct type of commission

General Info. } Customer data - Commissions } Routing Charges | Actions  Statistics - Additional information |+ Deposits | Discount

Owverall cornmission

Type Concepts restrictions
(&) Deduction () Commission ) Exempt Comission Type Concept Description % Mai... CRS % | Destination
EiﬂnﬂEDt group 'JZDR Packages Events
Percentage Concept group v FsB MEALF Mealplan Incl Events
Deduc. Client 10,00 Comission CRS |0, 00 Concept group ¥ |[F=B MICE. F&B MICE Events -
Concept group v MEETING Events -

1P

LI

If you have any question about commission percentage and type applied. Go customer’s profie in CRM - Tab “Hotel parameter” (exceptionally it may be changed if
there is a different negotiation).

e Deduction: discounted on the invoice
*  Commission: expected commissions
* Exempt: No commmission

MINOR HOTELS 6



COMMISSION MANAGEMENT via hooking file 0

STEP 2: enter the overall commission %

General Info. } Customer data - Commissions } Routing Charges | Actions  Statistics - Additional information |+ Deposits | Discount

Owverall cornmission

Type Concepts restrictions
(&) Deduction () Commission ) Exempt Comission Type Concept Description % Mai... CRS % | Destination
EiﬂnﬂEDt group 'JZDR Packages Events
Percentage Concept group v FsB MEALF Mealplan Incl Events
Deduc. Client 10,00 Comission CRS |0, 00 Concept group ¥ |[F=B MICE. F&B MICE Events -
Concept group v MEETING Events -

1P

LI

Commission Client: the % of commission informed in this tab will apply to the Main Customer.

In TMS we are allowed to calculate commission for every type of customers, Travel Agencies or Companies and self employees (that's mean Event planners, OPC, etc.).
©]

MINOR HOTELS



COMMISSION MANAGEMENT via hooking file

STEP 2: enter the overall commission %

General Info. | Customer data " Commissions } Routing Charges | Actions  Statistics - Additional information |+ Deposits | Discount

" overal commission |
Type Concepts restrictions
(&) Deduction () Commission ) Exempt Comission Type Concept Description % Mai... CRS % | Destination
EiﬂnﬂEDt group 'JZDR Packages Events
Percentage Concept group v FsB MEALF Mealplan Incl Events
Deduc. Client 10,00 Comission CRS |0, 00 Concept group ¥ |[F=B MICE. F&B MICE Events -
Concept group v MEETING Events -

1P

LI

Commission CRS: on some occasions the Main Customer hires the services through a third partner, requesting commission as well. In case of a commission
requested by a CRS billing deduction will never apply. (OPC, Event planner, etc.).
To be able to inform Commission CRS, the CRS must be completed in tab customer data (in this example is not informed and for this reason is shadowed).

@ If we inform the commission here, it will be charged properly in ONYX as for main client as for CRS customer.

MINOR HOTELS



COMMISSION MANAGEMENT via hooking file

STEP 3: define the commissionable concepts

General Info. © Customer data .~ Commissions f Routing Charges | Actions | Statistics | Additional information

" Deposits | Discount
~ Overall commission |
Type Concepts restrictions
) Deduction () Commission () Exempt | Comission Type Concept Description % Main... CRS %  Destination
| IEI’ Reservations
Percentage Concept
Comission Client 10,00 Comission CRS 0,00 Concept group
i » LI
R N — . |
|E Commissions detal Different comission types in Res/events (Commissions cannot be modified from BF) |:"|"| ||5;[§.|||Iﬂ.| |E@||Eg| | Default concepts ||

Three options to inform the commissionable concepts:
» Concept: manually select a concept.
* Concept group:

 Default concepts:

@7)0 The commissionable concepts are uploaded by default, just in case you miss anyone, you will need to add it manually.

No concept entered = no commission applied.

MINOR HOTELS

concepts part of the group are activated within the commissions tab of the event and/or convention group.
list of concepts for which it is possible to add/delete.




COMMISSION MANAGEMENT via hooking file

By uploading a concept group, you will activate several concepts within the commission tab of the event and/or the convention group.

Five concept groups are created:

CONCEPT |F&B MEALPLAN

DINB
DINF
LNCB
LNCF

CONCEPT [ROOM (RO)

2PAX
3PAX
4PAX
RO
ROOM
SUP1

CONCEPT MEETING

FRNT
SETUP

DDR1
DDR2
DDR4

Dinner Board Beverage
Dinner Board Food
Lunch Board Beverage
Lunch Board Food

Room discount 2nd pax
Room discount 3rd pax
Room discount 4th pax
Room only

Room

Room supplement 1 pax

Function Room Rent
Function Room Setup

Event Package 1 - DDR 21%
Event Package 2 - DDR 10%
Event Package 4 - DDR 0%

MINOR HOTELS

CONCEPT F&B MICE

BQBH
BQTB
BQTF
BQTO
CFBR
CKBH
CKTB
CKTF
CTBH
CTGB
CTGF
GASTROEV
GASTROEH
MEBH
MENB
MENF
RCLX
WEBH
WEDB
WEDF

Banquet Beverage (VAT high)
Banquet Beverage

Banquet Food

Banquet Others

Coffee Break

Cocktail Beverage (VAT high)
Cocktail Beverage

Cocktail Food

Catering Beverage (VAT high)
Catering Beverage

Catering Food

F&B Events

F&B Events (VAT high)
Menu Beverage (VAT high)
Menu Beverage

Menu Food

Cancellation charge

Wedding Beverage (VAT high)
Wedding Beverage

Wedding Food

®

/gbaiﬂinqutﬂmfibrcounuksthatapd@wnuhﬁﬂetmxscﬁ\@ﬂ?&;\
Beverage services.

Be aware to include the proper concept manually in case your list is
not updated.

Later, open a ticket Jira to add them in the list, and save time in future

\VEs. )
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COMMISSION MANAGEMENT via hooking file

Management of different % of commission

If a concept or a group of concepts have been contracted for another % than the overall commission, you need to enter the % in the box of concepts restrictions.

@ . o |
The concepts for which the overall commission % applies, should remain empty.
Example
* 10% function room and DDR concept group*
* 5% audio-visual
General Info. | Customer data_ Commissions | Routing Charges | Actions | Statisics | Addtional information | Deposts | Discount

.~ Overal commission |

Concepts restrictions

Type
() Deduction (®) Commission () Exempt Comission Type Concept Description % Main...| CRS %  Destination
Concept group ¥ DDR Packages - Both Reservations an
Percentage Concept * FRNT Function Room Rent - Both Reservations an
Comission Client 10,00 Comission CRS 0,00 Concept ¥ AUDV Audiovisual Services 5,00 0,00 - Both Reservations an .
-
i F ik

EI‘- E@@ \ Default concepts

[
2
&
BT

IE Commissions detail Different comission types in Res/events (Commissions cannot be modified from BF)

* according to concept group list

11
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COMMISSION MANAGEMENT via hooking file 0

Inform commission via booking file: the data is transferred to the event and convention group

 Within the event we find the event concepts, excluding convention group concepts.
 Within the convention group we find all concepts.

* If you select a concept group, all concepts related to the event are activated within the tab commission of the event and all
the room concepts are activated within the tab commission of the convention group.

If we modify anything in the event or convention group, we will see this warning in the BF

General Info. - Customer ddta . Commissions |' Routing Charges  Actions | Statistics  Additional information | Deposits | Discount

" overal commission |
Type Concepts restrictions
®) Deductio C ) Exe Comission Type Concept Description % Mai... CRS % |Destination
[{.'Dncept group vjDDR Packages Ewvents
Percentage Concept group * FsB MEALE Mealplan Incl Events
Deduc. Client 10,00 Comission CRS |0, 00 Concept group ¥ FeB MICE. F&B MICE Events a
Concept group ¥ MEETING Events hd

LI LI

|E Commissions detail | Different comission types in Res/events (Commissions cannot be modified from BF) |||_—[|>| Default concepts

@ If you want to modify the commissions from BF again, you must click here

MINOR HOTELS 12



COMMISSION MANAGEMENT via hooking file

Inform commission via booking file: “destination”

When you inform a a concept or concept group, you can define where the commission

is applied,:
* Convention
* Event
* Both
|, Booking File Management - MB0003908020
T & DFuncion Dary @) B ([ O
Booking Fie: MB0003908020 Mode ‘ (] | Clent: 1022046258 G2 TRAVEL LIMITED Currency EUR
‘ | __ GeneralInfo. | Customer data . Commissions | Routing Charges | Actions | Statistics | Addtional nformation [E Deposts | Discount
~ Overal commssion
Type Concepts restrictions
Deduction * Commission Exempt Concept Description % Man... (RS % | Destination
DDR Packages X Events |+
Percentage F&B MEALP Addtional Meal Plans Reservations
Comission Clent 0,00  Comission CRS 0,00 FsB MICE. F&B Meetings X Events
MEETING Meetngs Room - Both Reservations and Events
0 1
\E Commissions detail E[i\ ‘E”@J ‘ Defauk concepts |

@ Most the commissionable charges are uploaded by default, use this option just for specific situations and open a Ticket jira to request the @
charge by default.

MINOR HOTELS
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COMMISSION MANAGEMENT DDR

Commission on concepts part of a DDR package can be activated selecting “DDR”

Type Concepts restrictions
(®)Deduction O Cornmission O Exempt Cormission Type Concept Dascription % Mai... CRS %  Destination
[k:‘nncept group ']DDR Packages Eventsa
Percentage Concept group ¥ FsB MEALP Mealplan Incl Events
Deduc. Client 10,00 Comission CRS |0, 00 Concept group ¥ FzB MICE. F&B MICE e
Concept group * MEETING Events
1)
IE Commissions detail | Different comission types in Res/events (Cornmissions cannot be modified from BF) : : Default concepts
Concepts group :DDR _| Descripcion  |Packages
. . Concept ID Description
Thls Concepts goup haS mduded‘ a]l t:he type Of DDR 9 DDR1 Ewvent Package 1 — DOR 21%
DDR2 Ewvent Package 2 — DOR 10%
DDR3 Ewent Package 3 — DDR 4%
DOR4 Ewent Package 4 - DDR 0%

MINOR HOTELS

concept group too.

Example: 10 % commission for DDR (Netherlands, multiple types of VAT %0).

General Info. © Customer datal .- Commissions } Rolting Charges  Actions  Statistics ~ Additional information | Deposits | Discount

15



COMMISSION MANAGEMENT DDR

MINOR HOTELS

Sy

Concepts restrictions

Comission Type

No commiission for DDR’s if you do not enter the concept(s) DDR.

Example: concept(s) DDR is not included, so no comimission is applied.

Concept

Description

% Main...

CRS %

ey

Destination

Concept group *|FeB MEALP [Additional Meal Plans X Events

Concept group *|FaB MICE. |F&B Meetings X Events

Concept group *|MEETING Meetings Room X Events -

Concept v [BRFS Breakfast Reservations -
b '

Charge loc Reserv. .. Folio Room order Conc..” Concept description Revenue date  Amount = Amount =Tax amount = Total tem|Cur”™ I D/C % Com [£Commission =Commission CRS ..
114311568 Events 2 BB Bed & Breakfast 05.08.2024 1 8,40 1,60 10,00 EUR X 8,40
114311568 Events 2 Bed & Breakfast 06.08.2024 1 8,40 1,60 10,00 X 8,40
114311568 Events 2 Bed & Breakfast 07.08.2024 1 8,40 1,60 10,00 X 8,40
114311568 Events 2 DDR1 DDR DGUV 2024 with ON halfday 05.08.2024 14 1.104,47 209,85 1.314,32 X 1.104,47
114311568 Events 2 DDR DGUV 2024 with ON fulday 06.08.2024 14 1.189,76 226,06 1.415,82 X 1.189,76
114311568 Events 2 DDR DGUV 2024 with ON fulday 07.08.2024 14 1.189,76 226,06 1.415,82 X 1.189,76
114311568 Events 2 DDR DGUV 2024 wfo ON halfday morning 08.08.2024 14 824,47 156,65 981,12 X 824,47

16



COMMISSION MANAGEMENT DDR o

When you apply a package in a breakdowns, TMS includes the concept “DDRM” in the folios. . It is a billing concept.

Countries that apply multiple VAT % for MICE, should always select multiple DDRM concepts when they want to apply commission on DDR packages which are to be
4 ‘app]i ”.
DDRMi1/DDRM2/DDRM3/DDRMVY - the concept includes all concepts part of the DDR with a specific VAT %. The concept commissionable is DDR never DDRM.

* DDR = revenue concept

* DDRM = billing concept R,

Code [EV02416321 | DGUV #1242780 - 10007
(=2 FR) 5L EL L. (S & ) L)
Order No Package Description Date Contracted Final Contracted Pending Applied Applied Canceled
2 1692 DDR DGUV 2024 with ON fullday 06.08.2024 14 14 1 13 0
3 1692 DDR DGUV 2024 with ON fulday 07.08.2024 14 14 1 13 0
1 1693 DDR DGUV 2024 with ON halfday 05.08.2024 14 14 1 13 0
4 1695 DDR DGUV 2024 wfo ON halfday morning 08.08.2024 14 14 1 13 0

@W_UII'FI.J | [z—MEiL‘H EM_.J@J | E | [ﬁ'Arrangement code |

E: Status Revenue date Folio| Concept ID - Fh Description Quantity }ﬂ Amount
O2E 05.08.2024 2|DDR1 F DDR DGUV 2024 with ON halfday 14 1.314,32
O2E 06.08.2024 2|DDR1 E DDR DGUV 2024 with ON fullday 14 1.415,82
O2E 07.08.2024 2|DDR1 E DDR DGUV 2024 with ON fullday 14 1.415,82
OZE 08.08.2024 2|DDR1 E DDR DGUV 2024 w/o ON halfday morning 14 981,12
OCTE (05.08.2024 2|DDRM1 P DDR DGUV 2024 with ON halfday 1- 93,88-
OCTE (05.08.2024 2|DDRM1 P DDR DGUV 2024 with ON halfday 1- 93,88-
OCTE (05.08.2024 2|DDRM1 P DDR DGUV 2024 with ON halfday 1- 93,88-
OTE (05.08.2024 2|DDRM1 P DDR DGUV 2024 with ON halfday 1- 93,88-

When applied packages are to be paid directly by the guest (“POA”) the commission type should be “commission”. If you select the type “deduction”, the
deducted commission is applied on the direct payment reservations.

MINOR HOTELS 17
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MINOR ' axamples via Booking File




COMMISSION MANAGEMENT examples via Booking File

Example:

10 % commission client room & breakfast

*  Concept BKFS = Breakfast

¢ Concept ROOM = Room

MINOR HOTELS

e
General Info. | Customer data < Commissions r Routing Charges © Actions © Statistics =~ Additional information = Deposits | Discount
.~ Overal commission |
Type Concepts restrictions
" Deduction (e) Commission () Exempt Comission Type Concept Description % Main... CRS % Destination
Concept | ROOM Room - Both Reservations an
Percentage Concept *|BEFS Breakfast - Both Reservations an
Comission Client 10,00 Comission CRS 0,00
1F L
E Commissions detail Different comission types in Res/events (Commissions cannot be modified from BF) I Default concepts

19



COMMISSION MANAGEMENT examples via Booking File

Example:
10%0 commission client function room, F&B MICE, resources

function room rental

all booked F&B MICE*

e Concept FRNT =
¢ Concept group F&B MICE =
e Concept AUDV = audio visual

* according to concept group list

General Info. ~ Customer data .~ Commissions } Routing Charges ~ Actions | Statistics

- Additional information

"~ Deposits  © Discount

. Overal commission |

Concepts restrictions

Type
() Deduction (®) Commission (") Exempt Comission Type
Concept
Percentage Concept
Comission Client 10,00 Comission CRS 0,00 Concept group
11 F
IE Commissions detall Different comission types in Res/events (Commissions cannot be modified from BF)

MINOR HOTELS

Concept

[* FRNT

Ir AUDV

" FaB MICE.

Description
Function Room Rent
Audiovisual Services

F&B Meetings

% Main...

CRS %

Destination
— Both Reservations

— Both Reservations

— Both Reserwvations

an

an

an .

@ I Default concepts




COMMISSION MANAGEMENT examples via Booking File

Example:
10% commission client DDR (Germany, multiple types of VAT %)
10% comimission client_function room, F&B MICE outside of DDR package

*  Concept DDR1 Event Package 1 = DDR (high VAT concepts)

¢ Concept DDR2 Event Package 2 = DDR (low VAT concepts)

e Concept FRNT = Function room rental outside of DDR package
*  Concept group F&B MICE* = F&B outside of DDR package

* according to concept group list

General Info. Customer data - Commissions f Routing Charges ~ Actions  Statistics |~ Additional information | Deposits  ~ Discount

. Overal commission |

Type Concepts restrictions
() Deduction () Commission ) Exempt Comission Type Concept Description % Main... CRS %  Destination
Concept * FRNT Function Room Rent - Both Reservations an
Percentage Concept * DDR1 Event Package 1 - DDR 19% — Both Reservations an
Comission Client 10,00 Comission CRS 0,00 Concept ~ DDR3 Event Package 3 - DDR 7% — Both Reservations an .
Concept group ¥ FaB MICE. F&B Meetings — Both Reservations an -«
1 F 1 F
|E Commissions detail ‘E”@‘ ‘E”g‘ ‘ Default concepts

MINOR HOTELS
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BOOKING FILE - EVENT
the result within the event



FROM BOOKING FILE TO EVENT

Overall commission entered within the booking file is transferred to the commission tab within the event

Percentage
@ QOveral commission | . . —
2| |- Oede O Exempe
T
—
m Type E -
[ — () Deduction () Commission () Exempt @ | = Copy
L]
] a % on sale amount
g Percentage Client % 10,00
[-"-] Comission Client 10,00 Comission CRS 0,00 CRS % 0,00

MINOR HOTELS



FROM BOOKING FILE TO EVENT

it

Commissionable concepts are part of a concept group entered within the booking file. They are transferred to the commission tab within the event (event concepts
only, in below example the concept Room is transferred to the convention group)

MINOR HOTELS

Concepts restrictions

Comission Type Concept Description
Concept group ¥ DDR Packages
Concept group ¥ MEETING Meetings Room
Concept group *|F&B MICE. F&B Meetings
Concept ¥ BEFSOFF Breakfast Offer
14
Concept Description
BCXL Banqueting cancelation fee
BQTE Banquet Beverage
BQTF Banquet Food
EQTO Banquet Others
CFER Coffee Break
CETB Cocktail Beverage
CKETF Cocktail Food
CTGBE Catering Beverage
CTGF Catering Food
DDR1 Event Package 1 - DDR 19%
DDR3 Event Package 3 - DDR 7%
DDRA4 Event Package 4 - DDR 0%
FRNT Function Room Rent
MENB Menu Beverage
1“0

% Main... CRS %

=

Destination
X Ewents
¥ Ewents

— Both Reservations an .

Reservations

-

24



FROM BOOKING FILE TO EVENT

MINOR HOTELS

Different % of commission entered within the booking file are transferred to the commission tab within the event.

~ Overal commission ‘

Type

(O Deduction ommission

Percentage

Comission Client 10,00 Comission CRS

(O) Exempt

*Function rooms

" *Hotel Reservations  *Clients

0,00

" *Additional Info.

Concepts restrictions

Comission Type Concept Description % Main... CRS % Destination

Concept group ¥ MEETING Meetings Room X Events

Concept group ¥ FsB MICE. F&B Meetings — Both Reservations an
I—Concept ¥ RUDV Audiovisual Services 5,00 ] 0,00 - Both Reservations an .

Concept ¥ BROH Book Out high VAT Reservations -

< *Statistics ~* *Commissions | Deposits | Actions

i ¥

)

" *Packages = Routing and Charges = Fixed charges | Discount

Concept
BUDV
BCXL
EQTE
BOTF
BQTO
CFER
CETB

Description

Audiovisual Services
Banqueting cancellation fee
Banquet Beverage
Banquet Food

Banquet Others

Coffee Break

Cocktail Beverage

Percentage Exceptions
- (Dedc (=) Commission () Exempt Concept Client % | CRS %
et |laupv 5,00 0,00 -
|ED Copy =
% on sale amount
Client % 10,00
CRS % 0,00

25
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BOOKING FILE > CONVENTION
the result within the convention



FROM BOOKING FILE TO CONVENTION

Overall commission entered within the booking file is transferred to the prices and commission tab within the convention group.

General Info. - Customer data - Commissions | Routing Charges Actions Statistics | Addtional nformation | Deposits | Discount
 Overal commission

@

— -

T—] Type Concepts restrictions

a Deduction =) Commission Exempt Comission Type Concept Description % Mann... CRS % Destination

= Concept ¥ NSHO Room Mo Show Reservations

— Percentage Concept ¥ RCLX Room cancelation fee Reservations

= Comission Clent 10,00 Comission CRS 0,00 [Concept ¥ ROOM Room - Both Reservations an 4
= Concept * BKFS Breakfast - Both Reservations an -«
g i b LI

‘: Commissions detai Different comission types in Res/events (Commissions cannot be modified from BF) Iil I@"@I @I@I Defauk concepts
Percentage by Manual price Percentage
Clent % 10,00| CRS % 0,00 Dede (= Commiss. Exempt

g =] 1 =] ] o |-

S B BIEI0] B Addates | B BB &]F]D

E Commission / Deduct. by day Exceptions

L Date Concept  Clent% % (CRS [l Pricecode  Concept Cient% % CRS [

g 05.08.2024 10,00 0,00 0,00 0,00 a
a 0&.08.2024 10,00 0,00 0,00 0,00 =

07.08.2024 10,00 0,00 iPb 1F
o8.08.2024 10,00 0,00 T T —

Date is automatically entered

MINOR HOTELS



FROM BOOKING FILE TO CONVENTION @

Commissionable concepts or part of a concept group entered within the booking file are transferred to the commissionable charges tab within the convention group.

@ Concepts restrictions
— Comission Type Concept Description % Main... CRS % Destination
bl Concept ¥ NSHO Room No Show Reservations
g Concept ¥ RCLX Room cancelation fee Reservations
E Concept - ROOM Room - Both Reservations an 4
[—) Concept | BKFS Breakfast - Both Reservations an+w
(—) 1« 0
aa
e modified from BF) \i ||5='_[‘\|_l ‘Eﬁ@ | Defauk concepts
Concept Description Input commission to room
= |
= BEFS| [T akfast =
— = = —
= BEOU Book Out
L NSHO No Show fee O
= : —
8 RCLX Room cancellation fee
ROOM Room —

MINOR HOTELS 28



FROM BOOKING FILE TO CONVENTION

Different % of commission entered within the booking file are transferred to the prices and commission tab within the convention group.

General Info. ~ Customer data -~ Comimi " Routing Charges | Actions | Statistics | Addtional nformation | Deposits | Discount
[-L)  Overal commission
— r
T—1
Y Type Concepts restrictions
t—;] Deduction =) Commission Exempt Comission Type Concept Description % Main... CRS%  Destnation
[ — Concept * RCLX Room cancelation fee Reservations
= Percentage oncept ¥ ROOM Room - Both Reservations an
= Comission Client 10,00 Comission CRS 0,00 Concept ¥ BEFS Breakfast 5,00 0,00 - Both Reservations an o
= z L
= Commissions detai Different comission types in Res/events (Commissions cannot be modified from BF) \i/ @/l@l I&"&I Defauk concepts
General nfo. | Biling nformation | *Additional info. - *Prices and Commissions | *Conditions  Deposts | Discount | *Breakdowns *Routing Char ed charges | Actions | *Commissionable charges | .G | Spedal
— RBIE B & GOTO...... Price Code |a) Percentage by Manual price Percentage
(—] Client % 10,00, CRS % 0,00 Dedc (= Commiss. Exempt
— Price detais
= Date Picecode  Amourt  Manual price O BB BEB[D] [ s EE] EE] [&]F]0]
@ 05.08.2024 DGUV9TBA 0,00 =~ Commission / Deduct. by day Exceptions
E 06.08.2024  DEUVSTEA 0,00 - Concept. Clent % o CRS 1 Pricecode  Concept Cient% % cRs | [
e 07.08.2024 DGUVSTBA 0,00 05.08.2024 10,00 0,00 0,00 0,00 o
05.08.2024 BRFS 5,00 0,00 0,00 0,00 -
& 0€.08.2024 10,00 0,00 aigr ol 1Lz
OEN0ENE024 prrs 5,00 | 0,00 e e
@ Billing and revenue details
= e e T
[— R E2FY E% 0 TE T 's B g [2showrevenues tems  Show moved charges  Hide indwidual reservations
(-]
=
a Booking 0114311376 DGUV #124
L Status  Confirmed
= - TTey
o= Charge loc Reserv. type Folo Concept Concept desaiption Revenue date Amount = Amo =Tax amount =Total tem Cur I D/C % Com
H—] 136275712 Individual reservation 1 ROOM Room 05.08.2024 1 81,31 5,69 87,00 EUR X |COM 10,00
—] 136275712 Indvidual reservation 1 BB Bed & Breakfast  05.08.2024 1 8,40 1,60 10,00 X |com 5,00
ea 136275712 Indwidual reservation 1 ROOM Room 06.08.2024 1 81,31 5,69 87,00 X |cOM 10,00
136275712 Indwvidual reservation 1 BB Bed & Breakfast 06.08.2024 1 8,40 1,60 10,00 X |cOM 5,00
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COMMISSION MANAGEMENT VIA CONUVENTION GROUP

Within the event you can add or delete concepts

*Function rooms  *Hotel Reser ~ *Clients  Additional Info  |* *Statistics .~* *Commissions } Deposits  ~ Actions  Packages | Routing and Charges  Fixed charges | Discount

Concept | Description Percentage Exceptions
:BQTB| : 1quet Beverage — (s)Dedc () Commission () Exempt Concept Client %% CRS %
BQTF Banguet Food s “
BRTO Banguet Others ||::> Caopy =
CFER Coffee Break
CEIB Cocktail Beverage % on sale amount
CHIF Cocktai Food Client % 5,00
CTIGE Banguet Beverage CRS % 0,00
CIGF Banguet Food
DOR1 Event Package 1 - DDR 21%
DOR2 Event Package 2 - DDR 10%
DDR3 Event Package 3 - DDR 4%
DDR4 Event Package 4 - DDR 0%
DINB Dinner Board Beverage
DINF Dinner Board Food
FRNT Function Room Rent
LNCE Lunch Board Beverage - -
LNCF Lunch Board Food ~ -
i L ik L

E

[= Concept identifier (1) 110 Entries found

.~ Restrictions ‘

| Toadda concept, select a concept from the drop-down A EEEPIE

Hotel: ESZZ.SPORT

list Concept ID" | Description Nature
2PAX |Room discount 2nd pax 05
3PAX Room discount 3rd pax 05

4PAX Room discount 4th pax 05

Eﬁ TO delete a COHCBpt AUDV Audiovisual Services 04

BARB Bar Beverage 01

o BARF Bar Food o1

o : BCEN Business Center 04

MINOR HOTELS g1/ To bring all the concepts of the event L ek 08

BKFS Breakfast 01



COMMISSION MANAGEMENT VIA CONUVENTION GROUP

To apply another commission %
* Select the concept
* Press |ED Copy |

* Add the commission % in the box of exceptions

*Function rooms

" *Hotel Reservations  *Clients

“ *Additional Info. | *Statistics - *Commissions | Deposits | Actions

© *Packages ~ Routing and Charges = Fixed charges | Discount
Concept Description Percentage Exceptions
AUDV Audiovisual Services — (Dedc (s) Commission () Exempt Concept Client % | CRS %
BCXL Banqueting cancellation fee - AUDV 5,00 0,00 -
BQTB Banquet Beverage ||:D Copy v
BOTF Banquet Food % on salkamount
BQTO Banquet Others Client % 10,00
CFER Coffee Break CRS % 0,00
CETB Cocktail Beverage

« Select the exception and press & to delete the exception, the concept will remain in the commissionable concepts for which the overall
I:U:l commission % would still apply.

* Don’t add room and breakfast in this tab. Just when you must inform manual charges.

MINOR HOTELS

Concepts added on event level are not transferred to the booking file and convention group.
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COMMISSION MANAGEMENT VIA CONUVENTION GROUP @

Within the convention group you can add or delete concepts in the tab commissionable charges. Although the most used are uploaded automatically.
@ To add a concept, select a concept from the drop-down list.

Generalinfo. | Biling information  *Additional info. *Prices and Commissions  *Conditions | Deposits Discount  Breakdowns | Routing Charges | Fixed charges | Actions J/V *Commissionable charges I]’ ® Guarantee | Specal meal ... || [+]
Concept Description Input commission to room
BEKFS Breakfast ] -
BRFSOFF Breakfast Offer =

BEOU Book Out

DINBOFF Di Board B Offe B
— — : O
AP EEE =PI

LNCBOFF Lunch Board Beverage Offer Hotel: ESMD.NACIO

LNCFOFF Lunch Board Food Offer " — -
NSHO No Show fee Concept ID DSCI’IPIZIOH Nature -
s 2PAX Room discount 2nd pax 05 (8
3PAX Room discount 3rd pax 05 -
4PAX Room discount 4th pax 05

To delete a concept, if applicable deletes the concept from the tab prices and commission.

/ The added concepts apply same rules according to set up in tab prices and commission.

MINOR HOTELS 33



COMMISSION MANAGEMENT VIA CONUVENTION GROUP

If other rules apply you need to manage 2 steps

1. complete the tab commissionable charges

2. complete in tab prices and commissions the commission/deduct. by day

Example booking file: 10 % commission client room

| General Info. | Customer data .~ Commissions r Routing Charges | Actions =~ Statistics | Additional information | Depoesits | Discount
~~ Overal commission |
Type Concepts restrictions
B ommission ) Exempt Comission Type Concept Description % Main... CRS % Destination
Concept * RCLX Room cancelation fee — Both Reservations an
Percentage concept | ROOM Room Reservations
Comission Client 10,00 Comission CRS 0,00 -
L L
|E Commissions detail Different comission types in Res/events (Commissions cannot be modified from BF)
Result within the convention group
General info. | Biling information | *Additional info. *Prices and Commissions }' *Condiions | Deposits | Discount  Breakdowns - Routing Charges | Fixed charges | Actions | *Commissionable charges | i@ Guarantee  Special meal ... |IH§
Price details -
- - =
Date Price code Amount % +/- Amount  %boar +/-board Manual price |5:[‘> |B‘ |E@HE{;" D ‘ ‘@ Add dates | Eﬂ. |L—M |E=.HE@| ‘é ||%l ” D |
09.05.2025 DU129271 0,00 95,00 0,00 100,00 0,00 = | Commission / Deduct. by day Exceptions
10.05.2025 DUl28272 0,00 95,00 0,00 100,00 0,00 - Date Concept Client % ta CRS Price code Concept Clent % |% CRS
09.05.2025 10,00 0,00 0,00 o
10.05.2025 10,00 0,00 0,00 =
3 '
Percentages by Price code
Price code Client % % CRS
-
- = | DU129271 10,00 0,00 - -

MINOR HOTELS
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COMMISSION MANAGEMENT VIA CONUVENTION GROUP

Breakfast is commissionable for 5%

. : “« o 3)
Step 1: add the concept in the tab “commissionable charges
General info. Biling information -~ *Additional info. ~ *Prices and Commissions ~ *Conditions =~ Deposits ~ Discount = Breakdowns = Routing Charges © Fixed charges = Actions *Commissionable charges f i® Guarantee | Special meal ... [ HE\
Concept Description Input commission to room
BKFS Breakfast O =
BEFSOFF Breakfast Offer [ =
BKOU Book Out [
DINBOFF Dinner Board Beverage Offer ] E E E E ? E
DINFOFF Dinner Board Food Offer ] - -
. Gzt L 9,
Step 2: open tab “prices and commission”: add the date, concept and %
General info. f Biling nformation = *Additional info. *Prices and Commissions f *Condtions | Deposits | Discount | Breakdowns | Routing Charges  Fixed charges | Actions | *Commissionable charges | i@ Guarantee | Special meal ... \IHE
||5=D‘. || |_—[‘>| |E¢| El GOTO ...... Price Code 3;:(,: Percentage by Manual price Percentage -
Client % 10,00 CRS % 0,00 (Dedc () Commiss. ) Exempt
Price detais
Date Price code Amount % %aboar +/-board Manual price ||§=['>||L—['>| |E@HE@"D| |ﬁ Add dates |E['>||L—['>| |E@"E@| |é||§'"D|
09.05.2025 DU125271 0,00 95,00 0,00 100,00 0,00 * | Commission / Deduct. by day Exceptions
10.05.2025 DU129272 0,00 55,00 0,00 100,00 0,00 Date Concept Client % o CRS Price code Concept Client % % CRS
09.05.2025|BEFS 5,00 0,00 0,00 o
10.05.2025|BEFS 5,00 0,00 0,00 -
LI 1
-

MINOR HOTELS
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Percentages by Price code

Concepts added within the convention group are not transferred to the booking file and event
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COMMISSION MANAGEMENT VIA CONUVENTION GROUP

The Percentage by Manual price is by default completed as the % in the booking file was only 10%, no exceptions.

Please note, that the Commission/Deduct. by day will overrule

General info. | Biling information *Additional info. *Prices and Commissions | *Conditions | Deposits | Discount | Breakdowns | Routing Charges | Fixed charges | Actions | *Commissionable charges | 18 Guarantee | Special meal ... IC ||§\
||_—['>”|I"_| |E°| 2] GOTO ... Price Code aa Percentage by Manual price Percentage -
Client % 10,00 |CRS % 0,00 “JDedc  (®) Commiss. ) Exempt
Price detais
Date Price code Amount % +/- Amount  %boar  +/-board Manual price ||_—L'\.|||_—'[>.| |E¢||E¢'}"D | |@ Add dates | ||_—L'\.”|Ip'.‘ |E¢|“:_¢'}‘ |é"%‘"D |
09.05.2025 DU129%271 0,00 95,00 0,00 100,00 0,00 - Commission / Deduct. by day Exceptions
10.05.2025 DUl25272 0,00 | 95,00 0,00 100,00 0,00 i Date Concept Client % % CRS Price code Concept Client % | % CRS
09.05.2025 10,00 0,00 0,00 a
09.05.2025 BRFS 5,00 0,00 0,00 -
10.05.2025 10,00 i1F ik
10.05.2025 BRES 5,00 Percentages by Price code -
You can validate by checking Billing and revenue details
Billing and revenue details
@ é %‘ Tﬁ‘ E % @ T [l:'!j T & | Ef =H E' @Show revenues tems  Hide individual reservations
Booking 0135494421 AEFI- RAI
Status Offer
Charge loc Reserv. type Folio Concept Concept de Revenue date Amount = Amount = Tax amount = Totaltem|/Cur ~ I |D/C % Com|fr  Commission = Commission CRS % = CRS bas.
135494421 Group Header 2 BB Bed & Breakfast 10.05.2025 35 507,50 50,75 558,25 EUR COM 5,00 507,50 25,38 507,50
135494421 Group Header 2 ROOM Room 10.05.2025 35 8.916,95 891,70 9.808,65 COM 10,00 8.916,95 891,70 8.916,95
135494421 Group Header 2 BB Bed & Breakfast 09.05.2025 35 507,50 50,75 558,25 COM 5,00 507,50 25,38 507,50
135494421 Group Header 2 ROOM Room 09.05.2025 35 8.916,95 891,70 9.808,65 COM 10,00 8.916,95 891,70 8.916,95
= 18.848,90 = 1.884,90 = 20.733,80 EUR/L = 18.848,90 = 1.834,16 = 18.848,90
4L == 18.848,90 == 1.884,90 == 20.733,80 EUR == 18.848,90 == 1.834,16 == 18.848,90
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COMMISSION MANAGEMENT VIA CONUVENTION GROUP

MINOR HOTELS

&

L

& Modifications managed on event level are not
updated within the booking file.

& Modifications managed on event level do not
transfer to the convention group. %

_ Modifications applied in the commissions tab “
o within the booking file will overwrite
modifications previously managed directly

in the event.

EVENT

8

CONVENTION GROUP

Modifications managed within the convention
group are not updated within the booking file.

Modifications managed within the convention
group do not transfer to the event.

__ Modifications applied in the commissions tab
o within the booking file will overwrite

modifications previously managed directly in the
convention group.
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COMMISSION MANAGEMENT VIA CONUVENTION GROUP

Within the event and the convention group you can change the type of commission. The fields are open for modification of the type. Once a different type of

commission has been selected you can modify by clicking here = via the booking fie.
Example: within convention group type “commission” is activated.

Percentage by Manual price
Client % 10,00 CRS %%

| [BE] BRI EE adddates |

Cornmission / Deduct. by day

Date Concept Client % 9% CRS
23.07.2017 10,00
24.07.2017 14,00

Percentage

(iDedc (®)Commiss. () Exempt

BEEIZENEEN

Exceptions

Price code | Concept |Client %% % CRS

Different type “Deduction” in the booking file, as a result the commission tab can be managed and modified via the booking fie.

" overal commission |
Type Concepts restrictions
(®) Deduction C Exempt Comission Type Concept Description % Mai... CRS % | Destination
Concept group * DDR Packages Events
Percentage Concept group ¥ FsB MEALP Mealplan Incl Events
Deduc. Client 10,00 Comission CRS  |0,00 Concept group ¥ FsB MICE. F&B MICE Events
Concept group ¥ MEETING Ewents
1)
|E Cormmissions detail | Different comission types in Res/events (Commissions cannot be modified from BF) ||:'|"| |5=['>|||_—['>| efa

MINOR HOTELS
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HOW TO GHECK THE RESULT

Do the concepts have revenue? You can review within the booking file the commissions detail

E)@nple Booking File: MB0004017680 Mode ‘ | Client: 1100039973 RAICES Y EVENTOS S.L. BF autocreated by: Quotation Tool Currency EUR
General Info. | Customer data /(' issi ]’ Routing Charges | Actions | Statistics * Additional information | Deposits Discount
Overal commission
| Type Concepts restrictions
(O Deduction (®) Commission (O Exempt Comission Type Concept Description % Main... CRS %  Destination
Concept group + DDR Packages X Events
| Percentage | Concept group ¥ F&B MEALP Additional Meal Plans X Events
Comission Client 10,00  Comission CRS 0,00 Concept group ¥ FeB MICE. F&B Meetings X Events -
Concept group * MEETING Meetings Room X Events -
ik i P
n Commissions detail Diffgrent comission types in Res/events (Commissions cannot be modified from BF) ‘El ‘ ‘ || | ‘ H | | Default concepts

(&)

(2]

‘ Resery.  Description Code Occupancy  Meal Plan  Arrival

+ [l ESMD.NAC acional

Hotel Reserv. Reservation Type Current Date | Concept Commission Type Client % Amount CRS % Amount Currency
ESMD.NACIO 135494421 Conference Group heade 10.05.2025 BKFS  Commission 500 2538 0,00 0,00 EUR
ESMD.NACIO 135494421 Conference Group heade 10.05.2025 ROOM Commission 10,00 891,70 0,00 0,00 EUR
ESMD.NACIO 135494421 Conference Group heade 09.05.2025  BKFS  Commission 500 2538 0,00 0,00 EUR
ESMD.NACIO 135494421 Conference Group heade 09.05.2025 ROOM Commission 10,00 891,70 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 09.05.2025 FRNT  Commission 10,00 186,50 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 09.05.2025 MENF  Commission 10,00 280,93 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 09.05.2025 MENB Commission 10,00 70,27 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 10.05.2025 CFBR  Commission 10,00 90,65 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 10.05.2025 FRNT  Commission 10,00 108,00 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 10.05.2025 MENF  Commission 10,00 125,37 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 10.05.2025 MENB  Commission 10,00 31,43 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 11.05.2025 CFBR  Commission 10,00 45,33 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 11.05.2025 FRNT  Commission 10,00 83,50 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 11.05.2025 MENF  Commission 10,00 125,37 0,00 0,00 EUR
ESMD.NACIO 135494423 Events 11.05.2025 MENB Commission 10,00 31,43 0,00 0,00 EUR
MINOR HOTELS BEREE

STy

Departure End... Status Rate @ Contract Quantity Remarks

Note: if no revenue is booked on the concepts informed
as commissionable, these are excluded from the
commissions detail.
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HOW TO GHECK THE RESULT

Within the event you can check the event revenue (event billing and production detail)

/é Event revenue

Charge loc Reserv. ty Folio Room order Concept Concept description Revenue date Amount £ Amount E Taxamount E Totalitem Cur =1 |DIC % Com £ Commission | £ Commission
12021 31 3?3 Ewents 1 1 FRMNT Valencia 0a.01.2017 1 2849 26 60,74 350,00 EUR ® COmM 10,00 2849 26 28,93
20213137 Ewents 1 1 SETUP BOARDROOM 08.01.2017 1
20213137 Events 1 1 AUDY Flip, screen and beamer 08.01.2017 1 123,487 26,03 140,00 X COmM 6,00 12397 6,20
20213137 Ewvents 1 1 GASTROEY Biz Broodjes Lunch 08.01.2017 5 94 34 5,66 100,00 X CoOmM 10,00 94,35 9,44
20213137 Ewents 1 1 GASTROEY Health hreak 0a.01.2017 &5 2594 1,56 27,580 ® COmM 10,00 25495 2,60
20213137 Ewents 1 1 GASTROEY Mineral water 08.01.2017 5 2123 1,27 2250 X COmM 10,00 21,25 213
20213137 Events 1 DDRA1 Event Package 1-DDR 21% 08.01.2017 1 11,32 2,38 13,70 X COM o 10,00 11,32 113
20213137 Ewvents 1 DDR2 Event Package 2- DDR 6%  08.01.2017 1 246,51 14,79 261,30 X CoOmM 10,00 246,50 24 65
. 81257 = 11243 .« 92500 EUR 0, . 812,60 |- 75,08
int sn 81257 == 11243 == 92500 EUR am 812,60 |= = 75,08
Or revenue detail (total of billing and production) & Revenue deail
Charge loc Reserv. type  Folio Room order Concept Concept description Revenue date Amount £ Amount E Taxamount £ Totalitem Cur™ | DIC % Com E Commission £ Commission
20313137 Ewents 1 1 FRWNT Yalencia 08.01.2017 1 288 26 60,74 350,00 EUR X CoM 10,00 288,26 28,83
20213137 Ewents 1 1 SETUP BOARDROOM 08.01.2017 1
20213137 Ewents 1 1 AUDWY Flip, screen and beamer 08.01.2017 1 12397 26,03 150,00 X COM 5,00 123,87 6,20
20213137 Ewents 1 1 GASTROEY Bizz Broodjes Lunch 08.01.2017 & 94 34 5 BA 100,00 A CoM 10,00 94 35 944
20213137 Ewents 1 1 GASTROEY Health hreak 08.01.2017 &5 2594 1,56 27,80 H CoM 10,00 25,95 2,60
20213137 Ewvents 1 1 GASTROEY Mineral water 08.01.2017 5 21,23 1,27 22,50 X COM 10,00 21,25 213
20213137 Ewents 1 DORA1 Event Package 1 - DDR 21% 08.01.2017 1 11,32 238 13,70 A CoM 10,00 11,32 1,13
20213137 Ewents 1 DDR2 Event Package 2 - DDR 6%  08.01.2017 1 246 51 14,78 261,20 X COM 10,00 246,50 24 65
20213135 Group Header 1 ROOM Room 08.01.2017 2 113,21 6,79 120,00 X COM 10,00 113,21 11,32
20313135 Group Header 1 BB Bed & Breakfast 08.01.2017 2 24 34 1,46 25 80 A CoM 10,00 24,34 2,43
= 950,12 = 120,68 = 1.070,80 E_ [ u 950,15 = 88.83
Iy == 050,12 == 12068 == 1.070,80 EUR am 050,15 == 88,83
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HOW TO GHECK THE RESULT

Within the convention group you can check the value of the group. &

- - - - - . .. .
Status  Res. type Date Concept  Concept de E Amount Price taxe |E Commission DIC |E Taxes not E With taxes
[Dﬂ’er jGrl:lLlp line 08.01.2017 BB Bed & Breakfast 2 1217 243 COm 24 34 2580
RO Foatmn 2 56,60 11,32 COM 113,21 120,00
08.01.2017 1L . 1 = 13,75 ] 137,55 =« 145,80
Group line IB m i L] 13,75 m 137,595 aus 145,80
Ciffer & L] 4 L 13,75 L] 13755 s 145,80
g4 smnm 4 snnn 13,75 senn 13755 sews 14580
Also, from Billing and revenue details.
Billing and revenue details
& 2T TV B % & -TE Wk BHIHg [Eshowrevenuesitems  Hide individual reservations
Booking0019254723 LAB.ASCEN
Status Confirmed
Charge loc Reserv. type | Folio  Concept Concept de Revenue date Amount I Amount E Tax amount E Total tem |cur 1 D/C % Com E  Commission E  Commission | CRS % T CRS bas. £
19254723 Group Header 2 ROOM  Room 05.10.2016 55 5.652,35 508,71 5.505,83 EUR DIS 10,00 5.652,35 565,24 5.652,35
19254723 Group Header 2 BB Bed & Breakfast 05.10.2016 55 745,25 67,07 737,80 DIS 10,00 745,25 74,53 745,25
19254723 Group Header 2 ROOM  Room 06.10.2016 55 5.652,35 508,71 5.595,83 DIS 10,00 5.652,35 565,24 5.652,35
19254723 Group Header 2 BB Bed & Breakfast 06.10.2016 55 745,25 67,07 737,80 DIS 10,00 745,25 74,53 745,25
12.795,20 - 1.151,56 =« 12.667,26 EUR [ = 12.795,20 - 1.279,54 = 12.795,20
il == 12,795,20 == 1.151,56 == 12.667,26 EUR == 12.795,20 =« 1.279,54 == 12.795,20
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HOW TO GHECK THE RESULT o

KEY POINT!
Check all the commission information before the first Night Audit, the key in the process is review the reservations in advance and try to detect any error!
Also, you can check future MICE Reservations through TMS4M in ZEY _TMS_BF_SPIT- Booking File Detail

The review of the reservations will allow you tight the control within the commission control process, ensuring the provision of commissions are informed in TMVS.
Focus your attention on MICE Reservations done by any kind of intermediary, commissions management is a key point to get back new business

~ [ RESERVATIONS

v [ individuals

» [0 Groups / Events

¢+ [ Mass chanaes to several reservations

~ = Information systems

* [ Events

7] JCCSHT/RS_BOOKING_GR - Room event booking
-2 JCCSHT/SB_R_EVENTO1 - Events
+ ) JCCSHT/LISTADO_COMP - Actions List
S JCCSHT/SB_R_EVEMNTO03Q - Individual Reservations
« ) JCCSHT/SB_R_EVENTO32 - Group Reservations
« ) /CCSHT/SB_R_EVENTO4Q - Meeting Rooms
S JCCSHT/SB_R_EVEMNTO5Q - Room Attendees
-2 JCCSHT/SB_R_EVEMNTO7 - Situation Report
- P JCCSHT/SB_R_EVENTO4 - Event Program
S JCCSHT/SB_SERV_ORD - Service Order
-2 JCCSHT/SB_ORD_SERY - Service Order (Qld)
- P JCCSHT/SB_PLM_SALAS - Room Occupation Planning
- @ JCCSHT/SB_R_EVERESN - Resources Inventory Report
« ) JCCSHT/SB_R_EVENTOS - External and own resources report (OLD)
« ) /CCSHT/SB_R_EVENTOS - Events Report
- @ JCCSHT/SB_R_PLAM_SEM - Event weekly planning
« ) JCCSHT/SB_EVCHECKIN - Events not checked-in
- P JCCSHT/SB_EVCHECKOUT - Events not checked-out

- [&) ZEY_TMS_BF_SPIT - Booking File Detail
g ZEY COMVERT RPRTS_BF - Booking File donversion Report BF

- @ ZEY_CONVERT_RPRTS_RS - Booking File Conversion Report Detail (hotel reservation) RS
« ) JCCSHT/RS_06_44M - Biling and Revenue details
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HOW TO GHECK THE RESULT

Booking file detail
& [
| Hotel
Hierarchy Visualization Hotels Hierarchy Hotel Selection
Hotel ESHMD.EURCE
_Booking Eile 10 1 - 1
Revenue Date 01112014 31112016
Group name BF [
Event Type
User '
Creation date
| Status option selection
Status groups | Alive
Previous Status BF '—_'_
Status BF ME:OHE]IJ'
Canceled | | Hejected | | Lost ]
Reservation Status 1]
Reservation Previus Status []
| Show revenue by
) Matures ) Buckets ) Totalk (&)  Reservations Detail

MINOR HOTELS

You can filter by dif ferent criteria to review On the book's reservations:

e BFID
* Revenue Date
* BF Status

]
A 4

- @ - Click on reservation details to get reservation number in the report
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HOW TO GHECK THE RESULT

The main points of the report to consider are:

it

 The information is grouped by Nature: Extras (incl. Function rooms, Equipment, etc.), F&B (incl. Banqueting services and F&B services), Room (room reservations
included in the Group reservations)

* Commission or Discount (deduction) applied in the reservation is shown as amount (no % is shown). Review MICE reservations with commission = 0

* You can navigate for display de reservation. From here no modifications are allowed.

MINOR HOTELS

Booking File ID
MBOOOO251424

* BF: Status

Confirmed
Confirmed
Confirmed

Confirmed
Confirmed
Confirmed
Confirmed
Confirmed
Confirmed
Confirmed

Confirmed
Confirmed
Confirmed
Confirmed

Nature ©|  Reserv.

Extras 17711248
17711248
17711248

Extras [

FRB 17671476
17671477
17711248
17671476
17671478
17711248
17711248

F&B 14

Room 17671476
17671477
17671476
17671478

Room &L

Main client's name

MUNDICOMGRES SL
MUNDICOMNGRES SL
MUMNDICOMNGRES SL

MUNDICONGRES 5L
MUNDICONGRES 5L
MUNDICONGRES 5L
MUNDICONGRES 5L
MUNDICONGRES 5L
MUNDICONGRES 5L
MUNDICONGRES 5L

MUNDICONGRES 5L
MUNDICONGRES 5L
MUNDICONGRES 5L
MUNDICONGRES 5L

Original Price

2.370,00
2.870,00
1.870,00
7.110,00
153,00
102,00
120,00
153,00
601,80
7.680,00
4.920,00
13.729,80
2.547,00
873,00
2.547,00
10.018,20

15.985,20

2.370,00
2.870,00
1.870,00

. 7.110,00

153,00
102,00
120,00
153,00
601,80
7.680,00
4.920,00
- 13.729,80
2.547,00
873,00
2.547,00
10.018,20
= 15.985,20

Price E

Deduction |

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

Finn Prica E

2.370,00
2.870,00
1.870,00
7.110,00
153,00
102,00
120,00
153,00
601,80
7.680,00
4.920,00
13.729,80
2.547,00
873,00
2.547,00
10.018,20

15.985,20

Taxes E

497,70
602,70
392,70
1.493,10
15,30
10,20
12,00
15,30
60,18
768,00
492,00
1.372,98
254,70
87,30
254,70
1.001,82
1.598,52

Total =
2.867,70 237,00
3.472,70 287,00
2.262,70 187,00
8.603,10 . 711,00
168,30 15,30
112,20 10,20
132,00 12,00
168,30 15,30
661,98 60,18
8.448,00 768,00
5.412,00 492,00
15.102,78 = 1.372,98
2.801,70 254,70
960,30 87,30
2.801,70 254,70
11.020,02 1.001,82
17.583,72 = 1.598,52

Comissions I Discounts

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

+.— | A commission also can be negotiated with a Company, self employee, etc. (Event planners, Congress organizers, etc.) inform the commission level for these
"~ | partnersin the system.
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HOW TO GHECK THE RESULT

As the review of the individual reservations, you can performance this task using the Reservations - Information Systems -

review MICE Reservations.

You can select as Reservation type: Events, Convention Groups, Group Header, etc. by booking file number is the field called S_BF

~ [= RESERVATIONS
v [ Individuals
v [ Groups / Events

¢ [0 Mass changes to several reservations

* [ Information systems

.
.
.

.

[ Events
25 JCCSHT/RS_06_03 - Hotel General occupancy
5 JCCSHT/RS_06_04 - Occupancy by room type

2 JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALV

) JCCSHT/RS_06_014_ALV - VIP arrivals

- P JCCSHT/RS_06_06 - Expected Group Arrivals

.

.

2 /CCSHT/RS_06_45 - Groups Rooming List

5 JCCSHT/GR_CONT_OCUP - Convention group's reservations occupancy control

2 JCCSHT/RS_06_B0_ALV - Guarantees Status
5 JCCSHT/RS_DEPOSITOS - Reservation Prepayments

- P JCCSHT/RS_06_70 - Booked stay Options

.

.

- P JCCSHT/RS_CD_RESERVA - Read Reservation modification doc.

2 /CCSHT/FORL9 - Reservations activities report
35 JCCSHT/RS_06_013 - Reservations in Waiting list
2 JCCSHT/RS_06_42 - Occupancy Annual statistic
5 JCCSHT/RS_06_34 - Resenvations pick-up

& ZRS_OCCUPA - Availability Hotels Chain

- @ [CCSHT/RS_BOOKING - Booking

25 JCCSHT/RS_06_099 - Booking Position

5 JCCSHT/RS_06_27 - Find Guest by Name

55, ZTMS_COM_CHECK - Reservations check report
{62 ZTMS_COMMISSIONS - Commissians Controf

U @ ZEY_TMS_COMCRS - Contracts CRS Commissions

2 /CCSHT/CR_PETIC_ALY - Request report

MINOR HOTELS

Control commissions
& [0

Parameters of selection
Hotel PT0&.VICAL
Reservation
Res. Status 3

Res. Type =]
Revenue date

Arrival Date
Departure Date
Contract
Customer

CRS

5_BF

Commission type
| Commission
| Discount
| Exempt

| Daily breakdown

to
to
to
to
to
to
to
to
to
to
to

it

report ZTMS_COMMISSIONS, to

R A R R R R R 2

46



HOW TO GHECK THE RESULT

ZTMS_COMMISSIONS

You can navigate to review de MICE Reservation; no modifications are allowed from here. Pay special attention to:
v’ Reservations from partners which could request commission

v’ Different type of commissions in the same BF (could be a mistake)

v" Commission amount = O

Control commissions
2TV E @ DITERThkl BHH= G

Selection Dates01.11.2016 - 30.11.2016
EQ0000024046 - 03, November 2016 - 12:39:15
Group Rs.  Reservation | Status Check-in D | Check-out | Creation D | MC MC Name - Total Rev. = Com. Type Comm MC Comm CRS | %Com MC | %Com CR | CRS
17711323  Confirmed 28.11.2016 28.11.2016 18.06.2016 2000052092 INSTITUTO DE CENS 18.923,00 EXEMPT 0,00 0,00 0,00 0,00
17711180 Confirmed 16.11.2016 17.11.2016 18.06.2016 2003403333 INSTITUTO DE CONS. 1.196,00 EXEMPT 0,00 0,00 0,00 0,00
17711285  Confirmed 15.11.2016 15.11.2016 18.06.2016 1000079301 INTERMATIOMAL MEE 7.830,00 ComMm 741,00 0,00 0,00 0,00
22840806 22849806 Confirmed 10.11.2016 12.11.2016 07.10.2016 1016127547 MCI COMMUMNICATION 0,00 EXEMPT 0,00 0,00 0,00 0,00
22827219 Confirmed 10.11.2016 |12.11.2016 06.10.2016 1016127547 4.924,00 com 450,50 0,00 0,00 0,00
17711698  Confirmed 19.11.2016 29.11.2016 18.06.2016 1016127547 44.560,00 COoM 4.206,00 0,00 0,00 0,00
1277369 1277369  Confirmed 19.11.2016 29.11.2016 25.02.2015 1016127547 0,00 EXEMPT 0,00 0,00 0,00 0,00
22699762 Confirmed 02.11.2016 02.11.2016 04.10.2016 1005212597 MCI SPAIN EVENT SE 1.350,94 DIS 117,09 0,00 0,00 0,00
20098109  Confirmed 30.11.2016 30.11.2016 09.08.2016 | 1005212597 2.280,00 EXEMPT 0,00 0,00 0,00 0,00
17711248 Confirmed 15.11.2016 17.11.2016 18.06.2016 1000087041 MUMNDICOMNGRES SL 19.830,00 ComMm 1.983,00 0,00 0,00 0,00
8444268 8444268 Confirmed 15.11.2016 17.11.2016 19.10.2015 1000087041 0,00 EXEMPT 0,00 0,00 0,00 0,00

MINOR HOTELS
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BROKENDOWN RESERVATIONS

MINOR HOTELS

Modifications applied in the commissions tab
within the booking file will overwrite modifications
previously managed directly in the broken-down
reservation not checked in.

CONVENTION GROUP

Modifications applied in the commissions tab within the
convention group: a pop up will appear with option to apply
to the broken-down reservation not checked in.

8
|

8
A |

BROKEN DOWN RESERVATION

% Modif ications managed within the broken-down reservation are not updated within the convention group and

booking file.
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BROKENDOWN RESERVATIONS

Example of a broken-down reservation part of a booking file for which commission is applied
Booking file — Convention group — Broken down reservation Booking file details: 10% commission room & breakfast

BF autocreated by:

RAICES Y EVENTOS S.L.

1100039973
" Deposits | Discount

Booking File: MB0004017680 Mode | [ Client:
b General Info. | Customer data " Gi issi f Routing Charges Actions | Statistics ~ Addtional information
W= |
Type Concepts restrictions
) Deduction (&) Commission () Exempt Comissipn Type Concept Description % Main... CRS % Destination
Concept ¥ BKFS Breakfast Reservations
Percentage Concept > ROOM Room Reservations
Comisspn Client 10,00 Comission CRS 0,00 -
iF 1k
[E Commissions detail Different comission types in Res/events (Commissions cannot be modified from BF) :‘? @ D'} E@ Eg Defautt concepts
(= N 0= = Y e ey ] =)
—
General info. ¢ Biling information | *Additional info. *Prices and Commissions | *Conditions |~ Deposits | Discount | Breakdowns = Routing Charges Fixed charges  Actions /l/*COII'ITISSIM'Id)IE charges I'_I
Concept Description Input commission to room
BKFS Breakfast ] =
ROCM Room O -
= = | = =] = =] [T |
BE BEE &= D
. - — = : = = = = = - =
Conventlon General info. | Biling information | *Additional infp. *Prices and C } *Cpndiions  © Deposts  Discount * Breakdowns  Routing Charges  Fixed charges | Actions | *Commissionable charges | {8 Guarantee  Special meal ... D=
group @]@ @ E' GO TO ...... Price Code @] Percentage by Manual price Percentage a
Client 10,00 CRS% 0,00 (Dedc (&) Commiss. () Exempt
Price detais
Date Price code Amount % +/- Amount  %boar +/-board Manual price HEFMIL—M {E@“E{;“D J l@ Add dates I@HE‘ IE@J[E@I Ié.ﬂ%'l“] I
09.05.2025 DU129271 0,00 95,00 0,00 100,00 0,00 | Commission / Deduct. by day Exceptions
10.05.2025 ~ DU129272 0,00 95,00 0,00 100,00 0,00 T Date Concept Client % % CRS Price code | Concept  Cient% % CRS
09.05.2025 10,00 0,00 0,00 0,00 o
10.05.2025 10,00 0,00 0,00 0,00 -
11.05.2025 10,00 0,00 ar ar
Percentages by Price code -

MINOR HOTELS
—
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BROKENDOWN RESERVATIONS

Result within a broken-down individual reservation

10% commission room & breakfast

If you flag the option “in put commission to room”, TMS won’ t apply commission in this concept.

=20 ESMD.NACIO. Individual Res. - TEST
&FHE & RS
D ESMD.NACIO NH Nacional *#** Reservation 137439525 nE Client: 1100039973 RAICES Y EVENTOS S.L. Amount 592,39 EUR
e & |
Arrival: 09.05.2025 | Friday RoomType: Standard Double w |[[] Show Subt Meal Plan BB
Nights: 2 Guests: AD|1 |JO(0 |CH|0 (BB|0 Currency EUR First service:
Depart.: 11.05.2025| Sunday Room [_INo move Last service: BEFS | GDPR ‘ ‘@ HK STAT ‘
@ moTo | [[HISTORY |
*Conditions " Deposts | Routing charges  Fixed charges  Loaned items | Preferences | Actions  Motices for Reception @) Guarantees | Guest notifications | *Statistics J/*Comnussmnable charges r Iiscuunt " Packages and st... I”I‘
L |
Concept Description Input commission to room
BEFS Breakfast m
ROOM Room ]
[@.  ESMD.NACIO. Individual Res. - TEST
Sixd @& TR EA
‘E‘ ESMD.NACIO NH Nacional **** Reservation 137439525 L) Client: 1100039973 RAICES Y EVENTOS 5.L. Amount 592,39 EUR
4] P&
Arrival: 09.05.2025 Friday RoomType: Standard Double  |[C] Show Subtypes Meal Plan BB
Nights: 2 Guests: AD|1 |JU|0 |CH|0 |BB |0 Currency EUR First service:
Depart.: 11.05.2025 Sunday Room ["INo move Last service: BKFS ‘ GDPR ‘ ‘@ HK STAT ‘
W moto | [ wisTory|
*Additional datai WI *dondmons " Deposts © Routing charges ~ Fixed charges | Loaned tems =~ Preferences =~ Actions  Notices for Reception | ® Guarantees - Guest notifications ¢ *Statistics | *Commis... E E E
L 1
‘@‘|ﬁ| |?°| El GO TO ...... ‘ Price code E;n Percentages by Manual price Commission type
- Manual price Sﬁu Client % 10,00 CRS % “)Dedc (e)Commiss. () Exempt
Price details
Date Price code Base Price % +/-Amount  %MeP | +/-MeP| Manual price |§"ﬁ| |E”EHE‘ ‘@ Add dates ‘ |@"ﬁ| |E”F@HE‘ ‘EH?|
09.05.2025 DU129271 0,00 95,00 0,00 100,00 0,00 “  Commission / Deduction by day Exceptions
10.05.2025 DU129272 0,00 95,00 0,00 100,00 0,00 - Date Concept Client % % CRS Price code Concept Cient % CRS %
09.05.2025 10,00 = =
10.05.2025 10,00 - -
11.05.2025 10,00
Percentages by Price code
Price code Client % CRS %
DU129271 10,00 -
DU129272 10,00

MINOR HOTELS
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BROKENDOWN RESERVATIONS

Result group revenue forecast

10% commission room & breakfast

Routing charges: room + BB = group header

1 room broken down

34 rooms pending

MINOR HOTELS

ESMD.NACIO. Group Revenue Forecast

ADE&F¥F &5 O VIR Thl Bdw [

Detalles

Group edited 135494421 - AEFI- RAICES Y EVENTOS #2

Status | Res. type " Date - Concept‘ Concept de Amount Price taxe Commission D/C
Confirmed | Group line 09.05.2025 BB Bed & Breakfast 34 14,50 49,30 COM
ROOM  Room 34 254,77 866,22 COM
09.05.2025 £4
10.05.2025 BB Bed & Breakfast 34 14,50 49,30 COM
ROOM  Room 34 254,77 866,22 COM
10.05.2025 .4
Group line dib
Individual reservation 09.05.2025 BB Bed & Breakfast 1 14,50 1,45 COM
ROOM  Room 1 254,77 25,48 COM
09.05.2025 44
10.05.2025 BB Bed & Breakfast 1 14,50 1,45 COM
ROOM  Room 1 254,77 2548 COM
10.05.2025 J.4
Individual reservation &4
Confirmeddy

4

= Taxes notincl. =
493,00
8.662,18
. 9,155,18 =
493,00
8.662,18
] 9.155,18 =
L] 18.310,36 ==
14,50
254,77
] 269,27 =
14,50
254,77
. 269,27 -
mm 538,54 ==
=== 18.848,90 ===

With taxes Cur

542,30
9.528,40
10.070,70
542,30
9.528,40
10.070,70
20.141,40
15,95
280,25
296,20
15,95
280,25
296,20
592,40
20.733,80

=uns 18.848,90 ==== 20.733,80

EUR
EUR

EUR

EUR

EUR

EUR

EUR
EUR



BROKENDOWN RESERVATIONS

Result group revenue forecast

* 10% commission room & breakfast

* Routing charges: room + BB = individual

* 1 room broken down

* 34 rooms pending

MINOR HOTELS

ESMD.NACIO. Group Revenue Forecast

RE&FF IR NI Tl Bdwm 4

Detalles

Group edited 135494421 - AEFI- RAICES Y EVENTOS #2

Status  Res. type “ Date - Concept‘ Concept de
Confirmed  Group line 09.05.2025 BB Bed & Breakfast
ROOM  Room
09.05.2025 24
10.05.2025 BB Bed & Breakfast
ROOM  Room
10.05.2025 &4
Group line d-b
|Individua| reservation 09.05.2025 BB Bed & Breakfast
ROOM  Room
09.05.2025 &4
10.05.2025 BB Bed & Breakfast
ROOM  Room
10.05.2025 &4
Individual reservation  J4
Confirmedd-L
in%

34
34

34
34

[

—

14,50
254,77

14,50
254,77
14,50

254,77

14,50
254,77

49,30
866,22

49,30
866,22
1,45

25,48

1,45
25,48

Amount Price taxe Commission DfC

COM
COM

COM

COM

COM

COM

COM
COM

E  Taxes notincl. =
493,00
8.662,18
L] 9.155,18 =
493,00
8.662,18
L] 9.155,18 =
am 18.310,36 =
14,50
254,77
L] 269,27 =
14,50
254,77
L] 269,27 =
am 538,54 un
ses 18.848,90 ===
s=== 18.848,90 ====

With taxes Cur

542,30
9.528,40
10.070,70
542,30
9.528,40
10.070,70
20.141,40
15,95
280,25
296,20
15,95
280,25
296,20
592,40
20.733,80
20.733,80

EUR
EUR

EUR

EUR

EUR

EUR

EUR
EUR
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BROKENDOWN RESERVATIONS 0

If the type is “deduction” and the commissionable concepts are “POA” (direct payment by the individual guest) the type should be modified to “commission” to
avoid the deducted commission is applied on the direct payment reservations.

Example of a reservation paid by the guest directly and for which the type has not been changed to “commission” — as a result the guest receives the deducted commission
* 10Y% deducted room & breakfast

* Routing charges: room + BB = individual

* 1room broken down

* 34 rooms pending

ESMD.NACIO. Group Revenue Forecast
& STF E% o BT Tkl Hddg 1 Detles

Group edited 135494421 - AEFI- RAICES Y EVENTOS #2
Status  Res. type “ Date - Concept‘ Concept de Amount | Price taxe Commission DfC =  Taxes notincl. = With taxes Cur
Confrmed  Group lne 09.05.2025 BB Bed & Breakfast 34 14,50 49,30 COM 493,00 542,30 EUR
ROOM  Room 34 254,77 866,22 COM 8.662,18 9.528,40 EUR
09.05.2025 &4 = 9.155,18 = 10.070,70
10.05.2025 BB Bed & Breakfast 34 14,50 49,30 COM 493,00 242,30 EUR
ROOM  Room 34 254,77 866,22 COM 8.662,18 9.528,40 EUR
10.05.2025 {4 = 9.155,18 = 10.070,70
Group line L um 18.310,36 == 20.141,40
Individual reservation 09.05.2025 BB Bed & Breakfast 1 14,50 1,45 COM 14,50 15,95 EUR
ROOM  Room 1 254,77 25,48 COM 254,77 280,25 EUR
09.05.2025 &4 = 269,27 = 296,20
10.05.2025 BB Bed & Breakfast 1 14,50 1,45 COM 14,50 15,95 EUR
ROOM _ Room 1 254,77 25,48 COM 254,77 280,25 EUR
10.05.2025 &4 = 269,27 = 296,20
Individual reservation &4 mm 538,54 == 592,40
Confirmeddy ===z 18.848,90 === 20.733,80
L === 18.848,90 === 20.733,80
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BROKENDOWN RESERVATIONS

Example of a broken-down reservation part of a booking file for which different % of commission is applied.
Booking file details:

* 10% commission room

* 5% commission breakfast

. Booking File Management - MBO004017680
B & = Function Diary G &8 [ (b

Booking File: MBO004017680 Mode | 11 | Client: 1100039973 RAICES Y EVENTOS S.L. BF autocreated by: Quotation Tocl Currency EUR
|v|:| | General Info. | Customer data /" Commissions | Routing Charges | Actions | Statistics | Additional information | Deposits | Discount

~ Overal commission \

Type Concents restriction:
) Deduction () Commission () Exempt Comission Type Concept Description RS %  Destination
Concept  BEFS Breakfast 0,00 Reservations
Percentage Concept * ROOM Room Reservations
Comission Client 10,00 Comission CRS 0,00 -
-
i i
|E Commissions detail Ei E[§.| |E:.||Eg| | Default concepts
o %4 (@)=L ELEL e 2]
Reserv. | Description Code Occupancy | Meal Plan | Arrival S.T... . | Status | Rate @ Contract Quantity = Remarks

» [l ESMD.NACIO-NH Nacional

MINOR HOTELS
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BROKENDOWN RESERVATIONS

Result broken down individual reservation

ESMD.NACIO NH Nacional **%% Reservation 137439525 uf Client: 1100039973 RAICES Y EVENTOS S.L. Amount 592,39 EUR
k¥ RF
mm—— I 1
Arrival: 09.05.2025 Friday RoomType: Standard Double * |[] Show Subtypes Meal Plan EB
Nights: 2 Guests: AD|1 |JU |0 |CH(O |BB|O Currency EUR First service:
_ — . T 1
Depart.: 11.05.2025 Sunday Room [ INo move Last service: BKFS | GDPR | |@ HK STAT |
@ MoTO | [ HISTORY |
“*Conditons Deposts | Routing charges | Fixed charges | Loaned items | Preferences | Actions | Notices for Reception | @) Guarantees | Guest notifications  *Statistics / *Commissionable charges ]’ Discount | Packages and st.../| D=
Concept Description Input commission to room
BKFS Breakfast ] =
ROOM Room O z

ESMD.NACIO. Individual Res. - TEST
S|FdE & % R &

Client:

= | show Subtypes

ESMD.NACIO NH Nacional == Reservation 137439525 w8
| e |
Arrival: 09.05.2025 | Friday RoomType: | Standard Double
. || m —m — [
Nights: 2 Guests: aD|1 JU|0 |CH|D |BB|O
|
Depart.: 11.05.2025/| Sunday Room

["No move

1100039973 RAICES Y EVENTOS S.L.
Meal Plan
| peep— | . .
Currency EUR First service:
Last service:

Amount 592,39 EUR
k¥ RF
= .
r
[BEFS | [[E coer | (¥ HksTAT|

[® moto | [[&HisToRY|

“*pddtional data /*Pricesmdcm ]’ *Conditions | Deposts  Routing charges  Fixed charges | Loaned tems | Preferences | Actions | Notices for Reception | @) Guarantees | Guest notifications | *Statistics [ *Commis... | m

@lﬁl |E| GOTO ... I Price code | Percentages by Manual price | Commission type |
Manual price :;n;. Client % 10,00 CRS % (Dedc (s)Commiss. [ )Exempt

Price detais
~ Date Price code Base Price % +/- Amount  %MeP +/-MePl Manual price _@”ﬁl @l?@”ﬁl B Add dates E"E] IEH?OHEI IEHE

09.05.2025 DUl29271 0,00 95,00 0,00 100,00 0,00 - Commission / Deduction by day Exceptions.

10.05.2025 DU129272 0,00 95,00 0,00 100,00 0,00 | Date Concept Client % % CRS Price code Concept Clent % | CRS %
B 09.05.2025 10,00 — -
B 09.05.2025 BRFS 5,00 - -
: 10.05.2025 10,00
- 10.05.2025 BRFS s, 00 Percentages by Price code
|| 11.05.z2025 10,00 Price code Client % CRS %

11.05.2025 BRFS 5,00 e -

MINOR HOTELS
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