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Meeting and Events Promotion Process 

When you need to request the creation of a promotion (global, regional or stand alone), please follow the next steps:

✓ Any new promo creation needs alignment with the Country DBD or BU Commercial Director. It is not possible to create

any promo without this step.

✓ Please open a Ticket Jira in the next category:  SAP TMS (Tourist Management Suite) >> Meetings >> Promotions

✓ Include the next information:

- Min. Revenue

- Rate code /Segment

- PID (if promo requested for a specific PID)

- Agency/Company promo. Applied

- Hotel/s in which applies

- Promotion Request Day

- Booking window

- Travel window

- Description

- Optional: proposal of the name of promo code, although it must be validated during this process
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Meeting and Events Promotion Process 

Once you have opened the Ticket Jira don´t forget to add as a participant the key user of your area:

- Sheila Puñal - Spain and Portugal

- Roberto La Vista - Italy and France

- Nicola Merker - CE and Benelux

- Pablo Jair - Mexico

- Matias Martin      - Conosur

And add always:

- Sebastian Segui – Global Mice Director
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Inform in Summary:  “Promocode Meetings Request”

The name will be defined by HQ Mice & Sales

Meeting and Events Promotion Process 

If you click in this link, you will download this manual.
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TMS4Meetings Promotions, how to ensure promotion tracking 

This option is displayed in the Booking File in tab “Statistics”.

Please remember to include the promotion when you create the MB.

If you have informed it, you can get the usage of this promotion in the “Booking File Detail” Report (ZEY_TMS_BF_SPIT).



THANKS!
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