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UPSELLING REGISTRATION INTO THE SYSTEM

Responsible: Front Office staff / CRO Agents

If the guest is interested in hiring additional services, we will register in TMS the information for the Upselling sale

using the ‘Stay options’module in the reservations, indicating:

* The type of Upselling to be sold
*  Number of units
+ Dates they will be consumed

*  Price (which will be a fixed price or a price between the minimum and maximum limits established
according to the general guidelines stated by the Hotel General Manager, and previous authorization from

Revenue and Operations)

For more information about the different forms of Upselling, the conditions under which it can be encouraged and how to control it
effectively, as well as how to pay the corresponding percentage to the staff members that are entitled to it, we recommend to consult

the current procedure: TMS_Upselling

Do not hesitate in contacting us if you need any clarification or further information: organization@nh-hotels.com



http://nhorganization.nh-hotels.com/content/tms4hupselling-procedure
mailto:organization@nh-hotels.com
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UPSELLING REGISTRATION INTO THE SYSTEM

In order to access the Stay Options module at the moment of the reservation, check-in or during the guest’s stay, we

will use the icon | &

UPSELLING FROM RESERVATION

Transaction: Call Center (/CCSHT/CRS)
This Upselling is for CRO, so it will not apply any commission to the employee.

call Center
& Avaiabiity T=Finish Cal  {® 4 Go to reservation & Convention reservation
m Client: 0000001000-DIRECT GUEST || 30.06.14-03.07.14 Rooms: 1 PAX: 02AD ||
m [N]ESAS.FERRE-NH Collection Palacio de Avil
E 30.06.14 - 03.07.14 with 02AD | gy Shopping cart  ~ FcfiReserv. created |
| | \|E‘II I[ECreate Reserv.JLéAdd to shopping Grt]\ITizﬁChg Curr.J
Hotels Avail Amo... | C... D.. W | Aval. Hotel *| Targ room Roo_  Rate “|Meal P_| Price w/T_ | Specalt,_ | Commissi_| Sales Dis_ | Cont,_ Cqu-d'__ B
v [ ESAS.FERRE-NH Collectiof[¥] 1140 0.00  EUR 0.00 39 [F ESAS.FERRE Standard Double 1 @ Ap15-29D @ ro 149,82 2,20 0,00 0,00 @ pPuB Eull [ |
|| 320 (3] ESAS.FERRE Standard Double 1 @ Ap1s-29D [EN:T:] 209,46 2,20 0,00 0,00 @ PUBEU
| 6 (@) ESAS.FERRE Jr. Suite Double Vi . 1 @ AP15-29D @ RO 260,02 4,40 0,00 0,00 @ puseul @I
: 6 [ ESAS.FERRE Ir. Suite Double Vi 1 @ AP15-29D @ BB 319,66 4,40 0,00 0,00 () PUB EU]Y @i
|| 20 (3 ESAS.FERRE  Standard Double V 1 @ AP15-29D @ RO 185,82 2,20 0,00 0,00 @ PUBEU I
| 20 (3 ESAS.FERRE Standard Double v, 1 (@ AP15-29D @ BB 245,46 2,20 0,00 0,00 @ PUBEU @l
2 [ ESAS.FERRE  Suite Double View 1 @ AP15-29D @ RO 305,00 4,40 0,00 0,00 (@ PUBEU @
|| 2 (3) ESAS.FERRE Suite Double View 1 @ AP15-29D @ BB 264,64 4,40 0,00 0,00 @ PUBEU @I
| 30 [E ESAS.FERRE Standard Double 1 @ AP30D @ RO 141,62 2,20 0,00 0,00 @ PUBEU 1]
] 39 (3 ESAS.FERRE  Standard Double 1 @ ap30D @ BB 201,26 2,20 0,00 0,00 @ puseull @I
: 6 (@ ESAS.FERRE Jr. Suite Double Vi 1 @ Ap30D @ RO 245,82 4,40 0,00 0,00 @ PuB EU @]
| 6 (@) ESAS.FERRE Jr. Suite Double Vi . 1 @ Ap30D @ BB 30546 4,40 0,00 0,00 @ PUBEU ]
[ 29 (3 ESAS.FERRE Standard Double V. 1 @ aAp30D @ RO 175,60 2,20 0,00 0,00 (@ PUBEU @l
20 (3 ESAS.FERRE Standard Double V 1 @ Ap30D @ BB 235,24 2,20 0,00 0,00 ) PUBEUE [ |
| 2 (@) ESAS.FERRE Suite Double View 1 @ AP30D @ RO 288,32 4,40 0,00 0,00 @ PUBEU @I
NG NG : 2 [3 ESAS.FERRE Suite Double View 1 @ aAp30D @ BB 347,96 4,40 0,00 0,00 (@ PUBEU 1]
30 (3 ESAS.FERRE  Standard Double 1 @ ApisDMLOS @ RO 136,68 2,20 0,00 0,00 @ pusEull @I
Chain room type _ | 30 [ ESAS.FERRE  Standard Double 1 @ AP1SDMLOS @ BB 196,32 2,20 0,00 0,00 @ PuB EURLL T J
+ [E1 JUNIOR SUITE v - e e e s e ST T e
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UPSELLING REGISTRATION INTO THE SYSTEM

In case it is made by a hotel's employee, it shall be done from Modify reservations.
Path / Transaction: SAP Menu > RESERVATIONS > Individuals > Create / Modify (/CCSHT/RSO01_IN, RS02_IN)

|@ .| Individual Reservations
sz dra@®za n

ESAS.FERRE MH Collection Palacio de Reservation 152017 Client: 1000 DIRECT GUEST Amount
i e
Arrival: 30.06.2014| Monday RoomType: | standard Double *|[J)show Subtypes Meal Plan EB
Mights: 3 Guests: an[z |aufo |cefo |e&(o | Currency EUR First service:
= o anal EEEEm ) [
Depart.: [03.07.2014 Thursday Room [ 1Mo maove Last service: BKFS

UPSELLING AT CHECK-IN AND DURING STAY

Transaction: Guest search (/CCSHT/RS_CHECKIN_HU )
In-house management (/CCSHT/RS_RSRV_IN_02)

ESAS.FERRE. Check In. -mnanp'f‘o/n vID

& F & T B | [Hwelcomecard ¢ B | Blassign room  H]Save without check-n 2B cCheck-n in watting st = @ |

ESAS.FERRE MNH Collection Palacio de Reservation 151233 Client: 41461103  DAVID BARONETTI Amount
. Py ———— | E—— |
Arrival: 03.06.2014| Tuesday RoomType: | Standard Double "ljSIm;a- Subtypes Meal Plan BE
Nights: 3 Guests: an(z |aufo |cufo |=8[0 ] Currency USD First service:
. I—’__|1—| i
Depart.: |06.06.2014| Friday Room \/L-ll}ﬁl _| [ INo move Last service: BKFS
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UPSELLING REGISTRATION INTO THE SYSTEM

In every case, a new window with the list of hirable Stay Options will open, from which we will be able to select those
that we want to apply in the reservation.
From here we can also check the stock of each type of Upselling, their description, price, price type (per pax/per

room) and additional information.

[S Stay Options x
Arrval  [03.06.2014|pepart  |06.06.2014] Room Type |STDDBL an[2] aufo ]| cafo] e8fo] Board [z8 | [oso |
Contractible stay options

R |Stay option | Description |sto_|Pricetype | Price Cur. |Tax | Data | Travel reason | Source [Ma_ |Ap.

@ EARLY 9 Early check-in from 94 5 Per room 5,50 EUR O

@ EARL CHECK EARLY CHECK-IN 5 Per room 10,00 EUR OO

@ EXT LATOUT Extensidn LCO 10 Perroom 10,00 EUR OO

@ LC 14H Late Check Out 14h 0 Per room 11,00 EUR ol

@ LC 16H Late Check Out 16h 0 Per room 22,00 EUR ol O

@ oPEN open 0 Per room 105,00 EUR OO

@ IKTBIO Entradas Biopark Per Pax 16,00 EUR ol O

UP BREAK  Upseling Breakfast 0 PerPax I R

@ UP_DIN-RO TEST 0- Per Pax ﬁ%- ??

@) UP DINNER  Upseling Dinner 0 Per Pax 18,00 EUR ol O

@@ up Jusu Upg. Junior - Suite 0 Per room 10,00 EUR OO

@ up_LUNCH Upgrade Lunch i Per Pax 16,00 EUR ol O

@ Up sTIU Upg. Standard - Junior | 0 Per room 8,00 EUR o0

@ up_sTSU Upg. Standard - Suite | 0 Per room 30,00 EUR o0

Package identifier additional information

I

Legend: Contracted Mandatory Reguired Optional _— Stay option price |0, 00 Reserv.price 'E.GU
E]& See Stock 7
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UPSELLING REGISTRATION INTO THE SYSTEM

Stay Options Stock:

Stay Options Stock
&) [&F)HEEFEL (25 (B @ =) i) =]

Stay option | Description |Pack.Type | 03.06.2014  04.06.2014 |05.06.2014 | 06.06.2014
EARLY_9 Early check-in from 9H Per room 5 5 5 5
EARL_CHE  EARLY CHECK-IN Per room 5 5 5 5]
EXT_LATO,_ Extensidn LCO Per room 10 10 10 10
LC_14H Late Check Qut 14h Per room * * * *
LC_16H Late Check Qut 16h Per room * * * *
OPEN open Per room * * * *
TKTBIO Entradas Biopark Per Person ¥ & & %
UP_BREAK  Upseling Breakfast Per Person  * * * *
UP_DIM-RO TEST Per Person ¥ * * *
UP_DIMMER Upseling Dinner Per Person  * * * *
UP_Jusu Upag. Junior - Suite Per room * * * *
UP_LUNCH Upgrade Lunch Per Person  * * * *
UP_STIU Upg. Standard - Junior Per room * * * *
UP_STSU Upg. Standard - Suite Per room * * * *

If we go back to the list of hirable Stay Options, when we tick the boxes in the ‘Applied’ column we will see that

several icons may be displayed in the ‘Additional data to fill’column according to the Upselling type that we select:

Complete information (for example: Late Check Out 14h implies that the departure time is at 14:00h and the
date will allways be the departure day of the reservation, so we shall not inform anything else).

Time missing.

Dates missing.
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UPSELLING REGISTRATION INTO THE SYSTEM

[Er Stay Options

i P ——— | P | —
arrival  [03.06.2014| pepart  [06.06.2014]  Room Type [STDDEL anlz | aufo ] cafo | eelo| Board ) | [osp '
Contractible stay options

R | Stay option Description Sto__ | Price type Price | T. Armount Cur.  Tax  Data  Travel reason Source Ma
@ EARLY 9 Early check-in from9H4 | 5 Per room 5,50 0,00 EUR ] O
@ EARL CHECK EARLY CHECK-IM 5 Per room 10,00 0,00 EUR |7| O
@ EXT LATOUT Extension LCO 10 Per room 10,00 0,00  EUR O

T 5| 5

@/lc 144  TisteCheckOut 14h 0  Perroom 11,00 12,10 EUR r:"-': O
@ LC 16H Late Check Out 16h 0 Per room 22,00 0,00 EUR C[ooooago O "]
& oPEN open ] Per room 105,00 0,00 EUR @ OO
@ TKTBIO Entradas Biopark ] Per Pax 16,00 0,00 EUR | OO
&) UP BREAK  Upseling Breakfast 0 PerPax 9,00 0,00 EUR =
@ UP_DIN-RO TEST i} Per Pax 14,00 0,00  EUR El_"""“ O “_|“
@) UP_DINNER  Upseling Dinner 0 Per Pax 18,00 0,00 EUR  [4 H | s
@ UP Jusu Upag. Junior - Suite il Per room 10,00 0,00 (EUR | F1"""""1" ol
€ UP_LuNCH Upgrade Lunch 0 Per Pax 16,00 0,00 EUR ] OO
@ up sTIU Upg. Standard - Junior 0 Per room 8,00 0,00 EUR | Ol 0O
€ Up STsU Upg. Standard - Suite 0 Per room 30,00 0,00 EUR ] OO
Package identifier additional information

—— —l"

1C_14H

Legend: Contracted Mandatory Required Ophtional = Not contractib Stay option price |16, 51 Reserv.price 589,51

i See Stock

Upselling Breakfast (UP_BREAK) is tagged as ‘Not contractible’ because the reservation’s meal plan is bed and
breakfast.
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UPSELLING REGISTRATION INTO THE SYSTEM

[ Package Details

. e 7 —
Armval  |p3.06.2014)Depart  |06.06.2014] Room Type |SIDDBL anlz | aufo] cafo] s8lo| Board
B = = - !IE [ 2 1 1
Ap_ | Service Guest order Amount |M | Min. price | Max. price Provision d_ ITime
[v| Upgrade Dinner 02. 18,00 7] 14,00 20,00
| Upgrade Dinner BARONETTI, DAVID 18,00 (7] 14,00

loo:00:00 W ERERE

|z [EmR
MTWTF S S Remarks

i)

(/][4 propose pates |
_N__}

Dates [03.086.2014] to ] |?|
Time 00:00:00 -
Remarks ' '
Currency [EvrR | |
Price: 18,00 | Min. Price 14,00 | Max. Price 20,00
@ Change dates 1
Date Time Rermarks Importe
DE.IJG.ZDI-!}IU:UU:UU 1&,00
04.06.2014 00:00:00 18,00
05.06.2014 00:00:00 18,00
a
-
i) 1P

10
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UPSELLING REGISTRATION INTO THE SYSTEM

UPSELLING LUNCH / DINNER

When the guest books this service, we add the Stay option in the reservation as explained before and then write the
date and the type of service hired in the Guest Remarks, located in the line where the guest’s SAP-TMS code (Party

ID) is informed, in the General

Data tab.

ESZZ.CIUZA. Individual Res. - RILO PONTORIERO, ROCIO BELEN

3 [F & 5 B Eweomecad & B B @ B
ESZZ.CIUZA NH Cuudad de Zaragoza ** Reservation 6125884 Client: 1000 DIREC ***DO NOT MODIFY*** Amount 75,50 EUR
Amval:  [16.02.2015] Sunday RoomType: Standard Double ~]Oshow Subtypes MealPan  Upgra HB
Nights: Guests: AD Ju E] CH IE BB E] Currency First service:
Depart.: Monday Room o [INo mave Last senvice:

i‘ﬂﬁglﬂﬁ)ﬂrﬁﬁm }/‘Mdiﬁmddam V‘Slnt'sh‘cs }/Depnms Vlﬁumtees VRout'ngdlages V‘erdchxges V‘Taics VLcmediterm V‘Nohcesftxkecephnn PMes E|m

Contact person: | | Remarks
Phone: ‘ | @" Main v| Main remarks only 250 characters
E-Mai: [NO E-MALL |
Voucher:
e
Registrat. date: Language: Spanish
CUT-OFF date ]
| Guests

|code |Guest Name | Fidelizacion ‘Tyoe|Loyalty card |Meal Plan  PAX T... |Meal ... Gender VP Voucher | Armival date |Departure...|Remarks
16073273 RILO PONTORIERG, ROCIO BEL.{H)| & |nH_EMPLOYEE ) Adult v HB Female ¥ - 16.08.2015 17.02.2015[DINNER UPSELLING 16/08 B
~
4 B A L
8 cHECKTN Guest: RILO PONTORIERO, ROCIO BELEN [|Walk-n [ check in 16.08.2015 13:07 Created EO0000089.. 16.08.2015 12:23 Credit pending to Bil 0,00 | |
Gr: 0 [OTransfered [JCheck out 00:00 Modif.: E000000893 16.08.2015 12:21 Cash pending to Bill 16,50

This way, when the guest goes to Restaurant, the F&B employee will be able to verify from the Housed guests
report that the Upselling menu is charged.

11
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UPSELLING REGISTRATION INTO THE SYSTEM

Display of stay options at check-in:

ESAS.FERRE. Check In.
SEFT & @ AITEHTL BHEH
ESAS.FERRE NH Collection Palacio de Avilés COLLECTION
Arivals expected : &
Reserv. |A R roup name | Departure | Mights | Stay options &l r
151233 %mmﬁ. RECONFIRM SERVICE AND TIME OF CHECK OUI. |WRITE TIME OF 06.06.2014 3 JUP_DINMER
AT DATE 06.06.2014 3 JUP_DINNER
151294 ] 05.06.2014 2
] 05.06.2014 2
151295 5 05.06.2014 2
] 05.06.2014 2
151296 ] 05.06.2014 2
] 05.06.2014 2
151300 3 05.06.2014 2
] 05.06.2014 2
151301 ] 05.06.2014 2
5 05.06.2014 2
151302 B 5 05.06.2014 2
5 05.06.2014 2
151309 T TstooeL ' PEPETOURS __ 'AD PEPE TOURS 05.06.2014 2
STDDBL PEPE TOURS AD PEPE TOURS 05.06.2014 2

12
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UPSELLING REGISTRATION INTO THE SYSTEM

Display of stay options at check-in:
(Fixed charges tab)

ESAS.FERRE. Check In. - BARONETTIL, DAVID
S F & H B [Hwelcometard @& W EfAssion room  E]Save without checkin - B Check-n in waiting st B @ T

ESAS.FERRE NH Collection Palacio de Reservation 151233 Clent: 41461103  DAVID BARONETTI Amount 573,00 USD
Arrival: 03.06.2014 Tuesday RoomType: | Standard Double '\Dshow Subtypes Meal Plan BB
Nights: 3 Guests: an[z2 |qufo |cafo |BB[0 | Ccurrency UsD First service:
Depart.: |06.06.2014| Friday Room o 405 ["No move Last service: BKFS

*General Data V“Bhg Information V‘Add'rtiona\ data V‘Slatis‘tics V[)ep-osits YGuarantees I/Routng charges H‘Tasks VLoaned items V“Notices for Reception VMessages [ [« ME

F%ﬁ%;;_ept_JD_esc_mt_nn____Jlﬁa&.ﬁnﬁ_i&u_%lﬁﬂt&Ee_-_-___inr peEon ffre |Drder |AD |Ju ‘CH |BB |D |Slartdate ‘Enddate |Mo |Tu |WE|Th |Fr |Sa |
-

® O -
_LaEC_he;k—o_ut_ 1 11,00 EUR o) Departure date 0 O|l0 0|00 Ogoogiao

—— —-—— -
-

e i o o

i LI
@ Modifications history | [# Modify dates |
Confirmed Guest: BARONETTI, DAVID O walk-in ¥ check in 03.06.2014 15:39 Created XINDRAQOO.. 03.06.2014 13:18 Credit pending to Bil 0,00
Gr: 0 [ Transfered  [JCheck out 00:00 Modf.: E000000893 03.06.2014 15:34 Cash pending to Bil 410,094

13
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UPSELLING REGISTRATION INTO THE SYSTEM

Display of stay options at check-in:
(Folio management)

ESAS.FERRE. Process folio 1

[ | Foliol Folo2 Folio3 Folio 4 All folios  Current date  Charges until today | &5 4% £ o |~ & @ e | 8 & canceled Revenue
Reservation [151233 | status [confirmed | Arrival 03.06.2014| Departur |06.06.2014 Upgrade
Main Client |DAVID BARONETTI-0041461103 | Woucher | Room 405
Main guest  |BARONETTI, DAVID | Type STDDEL Standard Double est an|z |aufa |cafo |EB[o |
FOLIOS: F1 (1) [ 1.441,09 |EUR |DAVID BARONETTI-0041461103 | F2 (@ | 0,00 |E0R | DAVID BARONETTI-0041461103 '
(tax incl.. £3 (1) | 0,00 |EUR | DAVID BARONETT1-0041461103 |Fe (D) | 0,00 |EUR | DAVID BARONETTI-0041461103 |
AEREFD EDE O m =) @

Status Revenue date| Folio | Source Roo P | Concept  Description Quantity  Price Disc.(net) Amount Taxin_ | Service date Produc_ @ Time User Name % DTO | Original amount no tax
coO@  04.06.2014 1 405 BB Alojamiento y 1 12,00 0,00 12,00 [v]  04.06.2014 15:34:49  E0000008B9381 0,00 0,00
oo@  04.06.2014 1 405 BB Alojamiento y 1 | 12,00 0,00 12,00 ¥ 04.06.2014 15:34:49  E0O0000089381 0,00 0,00

_m 04.06.2014 1 405 ROOM Habitacién 1 |165, . 0,00 165,00 |§| 04.06.2014 15:34:49  E0O0000089381 0,00 0,00
oo@  04.06.2014 1 405 TTAX Tasa turistica 1 1,16 0,00 1,10 ] 04.06.2014 15:34:49  E0O0000089381 0,00 0,00
oo@  05.06.2014 1 405 BB Alojamiento y 1 | 12,00 0,00 12,00 ¥ 05.06.2014 15:34:49  E0O0000089381 0,00 0,00

_m 05.06.2014 1 405 BB Alojamiento y 1 12,00 0,00 12,00 lil 05.06.2014 15:34:49  E00000089381 0,00 0,00
oo@  05.06.2014 1 405 ROOM Habitacién 1 |150, . 0,00 150,00 ¥ 05.06.2014 15:34:49  E0O0000089381 0,00 0,00

_m 05.06.2014 1 405 TTAX Tasa turistica 1 1,16 0,00 1,10 ; 05.06.2014 15:34:49  E0O0000089381 0,00 0,00
0@  06.06.2014 1 405 W Late Check-out 1 |12,10 0,00 12,10 @ 06.06.2014 : 15:34:49  E00000089381 0,00 0,00

Remams T e T T Boh. Rete Type . Curency EUR |
| Credit no tax. Credit with tax | Cash no tax. Cash with tax | Total no tax. Total with tax
Amount Biled F1 | 0,00 0,00 | 0,00 0,00 | 0,00 0,00
Amount Pending F | 0,00 0,00 | 14,00 419,91 | 14,00 419,01
Pending Reservat | 0,00 0,00 | 14,00 419,91 | 14,00 419,91 @

14
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TMS UPSELLING AND STAY OPTIONS

MODIFICATION OF UPSELLING REGISTERED

If guest hires more Upselling services, we add Upselling services following the guidelines marked above.

[= Stay Options

. e | 7= ms e | == |
Arrival [b3.06.2014j[}epart 06.06.2014) Room Type |SIDDEL anlz | aufo | cafo | eelo| Board [68 | [oso '
Conftractible stay options
R | Stay option Description Sto__ | Price type Price | T. Armount Cur.  Tax. Data  Travel reason Source Ma, . Ap..
) EARLY 9 Early check-in from9H 5 Per room 5,50 0,00 EUR =] OO
|B EARL CHECK EARLY CHECK-IN 5 Per room 10,00 0,00  EUR ] OO
|B EXT LATOUT Extension LCO 10 Per room 10,00 0,00  EUR ] O
) LC 14H Late Check Out 14h 0O  Perroom 11,00 12,10 EUR [ O
|B LC 16H Late Check Qut 16h 0 Per room 22,00 0,00 EUR W O u
& oPEN open 0 Per room 105,00 0,00 EUR ] OO
) IKTBIO Entradas Biopark 0 Per Pax 16,00 0,00 EUR W OO
&) UP BREAK  Upseling Breakfast 0 PerPax 9,00 0,00 EUR m | m
|B UP DIN-RO TEST 0 Per Pax 14,00 0,00  EUR ] OO
B UP DINMER Upseling Dinner 0 Per Pax 18,00 0,00 EUR ] OO
|B UP Jusu Upg. Junior - Suite 0 Per room 10,00 0,00 EUR ] OO
) UP LUNCH Upgrade Lunch 0 Per Pax 16,00 0,00 EUR =] OO
|B UP STIU Upg. Standard - Junior | 0 Per room 8,00 0,00 EUR W OO
) up sTSU Upg. Standard - Sute | 0 Per room 30,00 0,00 EUR ¥ OO
| Package identifier additional information
1
Legend: Contracted Mandatory Required Opfional | Mot contractb Stay option price |16, 51 Reserv.price | 589,51
i See Stock

16
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MODIFICATION OF UPSELLING REGISTERED

In case guest cancels those previously hired, we will deduct Upselling services previously registered in the

system:

» Past charges, already produced, will be deducted from the reservation’s folio and then we will delete the

Upselling from the Stay Options.

» Day charges or future charges, will be cancelled from the Stay Options module of the reservation,

without having to cancel the charges from the folios.

= Folios Documents  Miscellaneous  System  Help
& I Maodify header Shift+F5 BQIDHE T oas @
Add charges
ESAS.| Cancel charges
| Fol ::‘yj :E‘E::;‘ Al folos Current date Chargesuntitoday | 2 & & & o | & 1 @ B &3 cancellad Revenue
Split charges Shift+F12
Reservat  APply discount rmed |amval  [03.06.2014] Departur [06.06.2014] Upgrade | ]
Man Ciel  Collect invoice 03 |Voucher | | Room faos |
Main gue G0 to reservation | Type [sTooBL | standard Double est a2 |aufo |cufo|msfo |
Minibar chargg
Modify description
FOLIOS:  Statistics set up | DAVID BARONETTI-0041461103 |2 @ I 0,00 |EUR |DAVID BARONETTI-0041461103 |
(taxincl|  Cents ' |DAVID BARONETTI-0041461103 |ra O I 0,00 |EUR |DAVID BARONETTI-0041461103 |
E Mod.Arrangement Code
Status| Revenue date| Folio | Source Roo| P_| Concept | Description |Quantity| Price Disc.(net) Amount Taxin_ | Service date | Produc | Time | User Name: % DTO | Original amount no tax
oom  04.06.2014 1 405 BB Alojamiento y 1 1200 0,00 12,00 04.06.2014 15:324:49  E00000089381 0,00 0,00 -
o0@  04.06.2014 1 | 405 BB Alojamiento y 1 12,00 0,00 12,00 04.06.2014 15:34:49  E00000089381 0,00 0,00 -
oom  04.06.2014 1 405 ROOM Habitacién 1 165, 0,00 165,00 04.06.2014 15:34:49  E00000089381 0,00 0,00
oom  04.06.2014 1 405 TTAX Tasa turistica 1 1,10 0,00 1,10 04.06.2014 15:324:49  E00000089381 0,00 0,00
oom 05.06.2014 1 | 405 BB Alojamiento y 1 12,00 0,00 12,00 05.06.2014 15:34:49  E00000089381 0,00 0,00
oom  05.06.2014 1 405 BB Alojamiento y 1 12,00 0,00 12,00 05.06.2014 15:34:49  E00000089381 0,00 0,00
oom  05.06.2014 1 405 ROOM Habitacidn 1 |150, 0,00 150,00 05.06.2014 15:324:49  E00000089381 0,00 0,00
oom 05.06.2014 1 | 405 TTAX Tasa turistica 1 1,10 0,00 1,10 05.06.2014 15:34:49  E00000089381 0,00 0,00 -
COD  06.06.2014 1 405 @ LouT Late Check-out 1 1210 0,00 12,10 06.06.2014 15:34:49  E00000089381 0,00 0,00 -
Remarks /H—| Exch. Rate Type Currency W‘
| Credit no tax.  Credit with tax | Cash no fax. Cash with tax | Total no tax. Total with tax
Amount Biled F1 | 0,00 000 | 0,00 0,00 | 0,00 0,00
Amount Pending F | 0,00 0,00 | 14,00 419,91 | 14,00 419,91
Pending Reservat | 0,00 000 | 14,00 419,91 | 14,00 419,91 1@
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MODIFICATION OF UPSELLING REGISTERED

EE':II:' Stay Options
& amial  [03.06.2014|pepart  [06.06.2014] Room Type [sTDDEL a0z | gufo] cafo] 8o Board BB | [usz
Contractible stay options
1| R | Stay option | Description |sto_|Pricetype | Price | Cur. |Tax | Data | Travel reason | Source [Ma_ | ap. m
@ EARLY 9 Early check-n from9H4 | 5 Per room 5,50 EUR oOl0O
@) EARL CHECK EARLY CHECK-IN 5 Perroom 10,00 EUR O 0O
@ EXT LATOUT Extensidn LCO 10 Per room 10,00  EUR OO
@ LC 14H Late Check Qut 14h 0 Per room 11,00 EUR Ool0O
— |4 & Employee 2200 |EUR 0y ]
105,00 EUR O © =
1|4 Please, introduce an employee password 16,00 EUR O 1 m
I S 900 ER 0 N
A ol 5
c 4 18,00 EUR O ©
10,00 EUR O b
| 16,00 EUR O ©
&9 UP STIU Upg. Standard - Junior 8,00 EUR O [
§) UP STSU  Upg. Standard - Sute 0 30,00 EUR o b
|| Package identifier additional information
; | Legend: Contracted Mandatory Required  Optional [Notcontractb | Stay option price pr!* -
v Pe
@& See Stock | ]
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TMS_UPSELLING AND STAY OPTIONS NH | HOTEL GROUP

INFORMATION SYSTEMS

Transaction: Booked stay Options (/CCSHT/RS_06_70)
Responsible: Front Office Manager
Objective: To check the Upselling services hired during the day, or in a period of days, which will be entered into

production the same day they are sold or during the guest stay.

SAP Easy Access SAP R/3 ESAS.FERRE
= S EHE P v a

I REVENUE
[T saLEs
[ cusTOMIZING
1 EMERGENCY REPORTS
~ =1 INFORMATION SYSTEMS
+ [ Management reports
~ £ Reservations
+ [JEvents
+ ) JCCSHT/RS_06_03 - Hotel General accupancy
+ 2 /CCSHT/RS_06_04 - Occupancy by room type
* @ JCCSHT/RS_06_011_AVV - Valued Expected Arrivals ALV
S5 JCCSHT/RS_06_014_ALV - VIP arrivals
+ 2 /CCSHT/RS_06_45 - Groups Rooming List
+ 2 /CCSHT/GR_CONT_OCUP - Convention group’s reservations occupancy contral
+ 2 /CCSHT/RS_06_60_ALV - Guarantees Status
+ [ /CCSHT/RS_DEPOSITOS - Reservation Prepayments
+ [ JCCSHT/RS_06_70 - Booked stay Options]
+ [ JCCSHT/FOR19 - Reservations activities report
+ &2 /CCSHT/RS_06_013 - Reservations in Waiting list
- JCCSHT/RS_06_42 - Occupancy Annual statistic
« ) /CCSHT/RS_06_34 - Reservations pick-up
+ & /CCSHT/RS_CD_RESERVA - Read Reservation modification doc.
+ ) ZRS_OCCUPA - Availabilty Hotels Chain
S JCCSHT/RS_BOOKING - Booking
+ [ /CCSHT/RS_06_099 - Booking Position
+ 2 /CCSHT/RS_06_27 - Find Guest by Name
v (3 Front-Office
v [ Currency exchange
» [T Biling - Tills
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TMS UPSELLING AND STAY OPTIONS NH | HOTEL GROUP

INFORMATION SYSTEMS

Booked stay Options (/CCSHT/RS_06_70)

Booked packages
& &Y TF = <T (6 T S I B o s
“ Reserv. | Section™ Stay [}|:Jti0n5A Concept| Description Quantity  Price Cadence From date | End date Per Pax Order AD JU CH BB Time
71032 EARL_CHECK UPSE Early Check-in 1 40,00 Arrival date 23.10.2014 23.10.2014 00:00:00
71032 EXT_LATOUT LOUT LCO Extension 1 11,00 Departure date 24.10.2014 24.10.2014 X 1 X X X X 00:00:00
71037 LOUT LCO Extension 1 40,00 24.10.2014 24.10.2014 X 1 X X X X 00:00:00
LC_14H LOUT Late Check-out 1 11,00 Departure date 24.10.2014 24.10.2014 00:00:00
71038 EXT_LATOUT LOUT LCO Extension 1 40,00 Departure date 24.10.2014 24.10.2014 X 1 X X X X 00:00:00
LC_14H LOUT Late Check-out 1 11,00 Departure date 24.10.2014 24.10.2014 00:00:00
71405 LP_BREAK LIPSB Breakfast il 9,30 23.10.2014 23.10.2014 X 1 X X |X 00:00:00
[ j UPSB  Breakfast 1 9,50 24.10.2014 24.10.2014 X 1 X X X 00:00:00
71469 LIPSB Breakfast il .27 10.10.2014  10.10.2014 X 1 X X |X 00:00:00
UP_DINMER  UPSF Upseling food restaurant 1 1545 09.10.2014 09.10.2014 X 1 X X X X 00:00:00
71677 LP_BREAK LIPSB Breakfast il 9,30 18.10.2014 18.10.2014 X 1 X X |X 00:00:00
UPSE Breakfast 1 9,30 18.10.2014 18.10.2014 X 2 X X X 00:00:00
71927 LUPSB Breakfast il 9,30 14.10.2014 14.10.2014 X 1 X X |X 00:00:00
UPSE Breakfast 1 9,30 15.10.2014 15.10.2014 X 1 X X X 00:00:00
LUPSB Breakfast i 4,50 16.10.2014 16.10.2014 X 1 X X |X 00:00:00
72125 UPSE Breakfast 1 9,30 09.10.2014 09.10.2014 X 1 X X X 00:00:00
LUPSB Breakfast i 4,50 00.10.2014 09.10.2014 X 2 X X X 00:00:00
72311 UP_DINMER LPSF Upseling food restaurant 1 15,90 23.10.2014 23.10.2014 X 1 X X X X 00:00:00
72312 UPSF Upseling food restaurant 1 1590 23.10.2014 23.10.2014 X 1 X X X X 00:00:00
72384 LUP_BREAK LUPSB Breakfast 1 9,30 11.10.2014 11.10.2014 X 1 X X X 00:00:00
72962 UP_STIU UPSR Upg. Standard - Junior 1 30,00 17.10.2014 17.10.2014 00:00:00
LUPSR Upg. Standard - Junior 1 30,00 18.10.2014 18.10.2014 00:00:00
73239 UP_DINMER  UPSF Upseling food restaurant 1 15,90 15.10.2014 15.10.2014 X 1 X X X X 00:00:00
UP_LUNCH LPSF Restaurante comida 1 17,50 16.10.2014 16.10.2014 X 1 X 00:00:00
73292 UP_BREAK UPSB Breakfast 1 9,50 15.10.2014 15.10.2014 X 1 X X X 00:00:00
LUPSB Breakfast 1 9,30 16.10.2014 16.10.2014 X 1 X X X 00:00:00
1LIPSR Breakfast 1950 17.10.2014 17.10.2014 ¥ 1% (% [x% nn=nn:nn
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NH | HOTEL GROUP

INFORMATION SYSTEMS

Transaction: Upselling comissions by hotel (/CCSHT/FC_UP_COM_E_H)

Responsible: Front Office Manager / Hotel Manager

Objective: To verify the commissions generated as a result of Upselling and paid to Front Desk employees.

SAP Easy Access SAP R/3 FSAS.FERRE
HE S EHE 2 v -

i v v v

(I reB
(3 REVENUE
[ saLEs
(7 cusTOMIZING
] EMERGENCY REPORTS
=1 INFORMATION SYSTEMS
» 1 Management reports
+ [ Reservations
» (1 Front-Office
(| Currency exchange
~ S giling - Tils
+ £ /CCSHT/FC_SI_07B - Unpaid invoices report
- @ JCCSHT/R_NA_SI_04 - Cancel/no-show with pending charges
+ [ JCCSHT/R_FC_SI_01 - Til operations
S % JCCSHT/R_CE_SI_01 - Charges
+ [$ JCCSHT/R_FC_SI_07 - Cancelled charges
+ 2 JCCSHT/FC_LIST_COMIS - Invoices - commissions report
+ 2 JCCSHT/FC_UP_COM_E_H - Upseling comissions by hotel,
+ 2 /CCSHT/RS_06_28 - Invoice flow by Guest
« I JCCSHT/FC_SI_06 - Til movements by date
+ 2 /CCSHT/FC_SI_07_MH - Outgoing invoices report
+ 2 /CCSHT/FC_SI_07 - Invoices report
+ £ JCCSHT/R_FC_SI_04 - Departures not billed
+ 2 /CCSHT/RS_ANUL_CFI - Cancelled fixed charges
+ [$ JCCSHT/FC_FACT_ANUL - Invoice List and cancellation reason
+ £ /CCSHT/R_FC_SI_05 - Charges by reservation
+ 1) JCCSHT/CE_PPAGOS_ALV - Operations made with payment gateway
+ [ Housekeeping
» (I Maintenance
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NH | HOTEL GROUP

INFORMATION SYSTEMS

Upselling comissions by hotel (/CCSHT/FC_UP_COM_E_H)

Enter the full month in Revenue date

Charges
&

ESAS.FERRE MWH Collection Palacio de Avilés COLLECTION

Resenvation [ to [ ] =3
Revenue date l01.07.2014] to :W?
Charge date | | to | | =

Empl. sells 1 to [ ] ﬂ
Stay option [ to [ ]
Concept identifier ] to [ ]
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TMS UPSELLING AND STAY OPTIONS NH | HOTEL GROUP

INFORMATION SYSTEMS

Upselling comissions by hotel (/CCSHT/FC_UP_COM_E_H)

Charges
G &A% F BEE @ <Z[H W (s B« H
Empl. sells “ Name “ Sumame | Hotel Reservation | Room | Concept ID | Prod. date | Stay option |Quan_ E Am.Disc. %Comi_ |E Ups Com | Payment me| Year Employee Cancel. reason
"noo0oo04 ESAS.FERRE 1483 214 UPSB 29.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa Viene de res. 0000001483 folo 01 =
ESAS.FERRE 1487 107  UPSB 30.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa_ Viene de res. 0000001487 folo 01+
ESAS.FERRE 1563 225 UPSB 30.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa Viene de res. 0000001563 folio 01
ESAS.FERRE 1483 214 UPSB 30.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa_. Viene de res. 0000001483 folio 01
ESAS.FERRE 1487 107  UPSB 31.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa Viene de res. 0000001487 folio 01
ESAS.FERRE 1483 214 UPSB 31.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-deskpa Viene de res. 0000001483 folio 01
000000, & . 507,30 -« 26,99
00000004 ESAS.FERRE 454 104 UPSB 21.07.2014 UP_BREAK 1 9,00 5,00 0,45 On-desk pa__
ESAS.FERRE 454 104  UPSB 22.07.2014 UP_BREAK 1 9,00 5,00 0,45 On-desk pa
ESAS.FERRE 454 104  UPSB 23.07.2014 UP_BREAK 1 9,00 5,00 0,45 On-desk pa_ Viene de res. 0000000454 folio 01
ESAS.FERRE 3680 226  UPSB 24.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa
ESAS.FERRE 454 104 | UPSB 24.07.2014 UP_BREAK 1 9,00 5,00 0,45 On-deskpa._. Viene de res. 0000000454 folio 01
ESAS.FERRE 187 201  UPSB 28.07.2014 UP_BREAK 1 9,50 5,00 0,40 On-desk pa_
ESAS.FERRE 187 201  UPSB 28.07.2014 UP_BREAK 1 9,00 5,00 0,38 On-desk pa_
ESAS.FERRE 3992 321 UPSB 20.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa_
000000, 0 . 73,50 o 3,54
00000004 - ESAS.FERRE 1502 114  UPSB 12.07.2014 UP_BREAK 1 8,18 5,00 0,41 On-desk pa
T ESAS.FERRE 1502 114  UPSB 12.07.2014 UP_BREAK 1 8,18 5,00 0,41 On-desk pa__
ESAS.FERRE 718 110 UPSB 13.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa Viene de res. 0000000718 folio 01
ESAS.FERRE 718 110 | UPSB 14.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa_. Viene de res. 0000000718 folio 01
ESAS.FERRE 718 110 UPSB 15.07.2014 UP_BREAK 1 9,50 5,00 0,48 On-desk pa Viene de res. 0000000718 folio 01
000000, 1 . 44,86 o 2,26
00000004 ESAS.FERRE 1287 202 UPSB 09.07.2014 UP_BREAK 1 9,50 10,00 0,95 On-desk pa_ Viene de res. 0000001287 folio 01
ESAS.FERRE 1284 201  UPSB 09.07.2014 UP_BREAK 1 9,50 10,00 0,95 On-deskpa
ESAS.FERRE 840 204  UPSB 09.07.2014 UP_BREAK 1 9,50 10,00 0,95 On-desk pa :
CCAC CCODC 1704 and Hnco 1N N7 Inia 1N DDCALK 1 negn in nn nng Nrn darcl na
4 4
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UPSELLING REGISTRATION INTO THE SYSTEM

UPSELLING LUNCH / DINNER

When the guest books this service, we add the Stay option in the reservation as explained before and then write the
date and the type of service hired in the Guest Remarks (located in the line where the guest’s code is informed).

ESZZ.CIUZA. Individual Res. - RILO PONTORIERO, ROCIO BELEN
S ZF 8 & B Hwilomecd & 8 24 8

ESZZ.CIUZA NH Cuudad de Zaragoza ** Reservation 6125884 Client: 1000 DIREC ***DO NOT MODIFY*** Amount 75,50 EUR
Amval:  [16.02.2015] Sunday RoomType: Standard Double ~]Oshow Subtypes MealPan  Upgra HB
Nights: Guests: AD Ju E] CH IE BB E] Currency First service:
Depart.: Monday Room o [INo mave Last senvice:

i‘ﬂﬁglﬂﬁ)ﬂrﬁﬁm }/‘Mdiﬁmddam V‘Slnt'sh‘cs }/Depnms Vlﬁumtees VRout'ngdlages V‘erdchxges V‘Taics VLcmediterm V‘Nohcesftxkecephnn PMes E|m

Contact person: | | Remarks
Phone: ‘ | @" Main v| Main remarks only 250 characters
E-Mai: [NO E-MALL |

Voucher:

Reservation type

Registrat. date: Language: Spanish

CUT-OFF date
‘ Guests |
|code |Guest Name | Fidelizacion ‘Tyoe|Loyalty card |Meal Plan  PAX T... |Meal ... Gender VP Voucher | Armival date |Departure...|Remarks
16073273 RILO PONTORIERG, ROCIO BEL.{H)| & |nH_EMPLOYEE ) Adult v HB Female ¥ - 16.08.2015 17.02.2015[DINNER UPSELLING 16/08 B
~
4 B A L
8 cHECKTN Guest: RILO PONTORIERO, ROCIO BELEN [|Walk-n [ check in 16.08.2015 13:07 Created EO0000089.. 16.08.2015 12:23 Credit pending to Bil 0,00 | |
Gr: 0 [OTransfered [JCheck out 00:00 Modif.: E000000893 16.08.2015 12:21 Cash pending to Bill 16,50

This way, when the guest goes to Restaurant, the waiter will be able to verify from the POS (Rack) that the Upselling
menu is charged before registering the ‘Promotional Menu’ at price 0,00 in the corresponding table to keep track of
the sale of lunches and dinners not hired during the reservation process.
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INFORMATION SYSTEMS

Upselling comissions by hotel (/CCSHT/FC_UP_COM_E_H)

Choose layout /CONCHOTEL (Revenue by concept ID and by Hotel)

Charges
@ A% T Z% O

Empl. sells “ Name “| surname

00000004

Y

Hotel
ESAS.FERRE
ESAS.FERRE

i <2 T 0 i %

Reservation  Room | Concept ID

452 316
350 109

-
Layout setting L

Layout “| Layout description
[HOTEL+CONC
[HOTELCONC

oo0|
oog|

ESAS.FERRE
ESAS.FERRE

ECAC FERPE

Default setting

962 108

1701 206
a7 705

5 H

UPSB
UPSB

UPSB

UPSB
|IDSR

Prod. date

21.07.2014
21.07.2014
2014
L2014
L2014
L2014
2014
L2014
2014
L2014
2014
2014
2014
L2014

2014
.2014
2014
.2014
2014
.2014
19.07.2014

20.07.2014
20 07 201d

26



TMS UPSELLING AND STAY OPTIONS
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INFORMATION SYSTEMS

Upselling comissions by hotel (/CCSHT/FC_UP_COM_E_H)

Charges
& T F = B

Concept™| Hotel”| Package |z Am.Disc. | %Comissio £ Ups Com Am
LOUT & oo 95,00 oo 8,86
UPSE I == 1.071,43 am 37,79
UPSF & oo 44,85 oo 4,65
= = 1,211,28 wnn 71,30

i <T (@ T Oy [n BB E 5l

[E ALV Graphic

1200

1000

800

600

400

200

o+

LouT

UPSB UPSF

Concept identifier

|I Amount with discount O Upselling comission amount|

o Clnea

27



THANKS!

NH | HOTEL GROUP

HHHHH

&

NH COLLECTION nhow

Esoengperia



