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UPSELLING PROMOTIONAL MEALS . . .

Material Extension

To ensure effective control on the sale of lunches
and dinners not hired in the reservation process,

but contracted via Upselling at the Front Desk, the

item ‘Promotional Meal’ must be extended and . . . .

validated in the different rate levels, even if the

price is 0, so it will be available in TMSforPOS. . .

This action is required for all those hotels in NH

Who? Hotel Group that have already made sales of . . .
restaurant Upselling since its implantation in TMS

and shall apply whenever a hotel begins to sell this .

type of Upselling.

HOW? It is necessary to follow the steps indicated in the
: next slides.
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/CCSHT/POS_MAT_MNGMT __ Materials Management

| Material management
a) Select the Hotel and the room where the material should appear =2
b) Search for this material in database.
Plant ESSS.ARANZ
c) Mark it to extend it and apply the tax classification. Room [o1]
Material management
[&][¥)! Rextend materats | BAExtend others devices | (&][F]| Eamodiy Taxa g Modiy prod. group |8 show cancel. |
Phnt ESSS-ARAN| NH Collection Aranzazu B Materal Materil Description B Materal | Materal Description |Prod_ | Taxd = D
Room 1] Breakfast | 99006103  BEVERAGE ALCOHOL FREE (M _ ~ | 99000301  FRESH ORANGE JUICE GR2 2 0
Device ID [pos. ARaNZL | 99007834  BEVERAGE SCHNITZEL MENU __ ~ | 99000302 ORANGE JUICE (0.2) GR2 2 C
Stor e, Fom]. Dessyumos | 99006778 RTL WINE MENU | 99002153 OPEN HOT DRINKS GRL 2 0
| 99006104  BEVERAGE ALCOHOLIC (MENU) | 99002260  CHOCOLATEMIKSHAKE ~ GR2 2 0
_ | 99007807  BEVERAGE SCHNITZEL MENU __ | 99002261  VANILLA MILK SHAKE GR2 2 0
Saver e L’ 4 99007547  DUTCH CHEESES MENU | 99002262  STRAWBERRY MILKSHAKE  GR2 2 0
i [ crear materiales | | 99008453  CHEESES MENU | /99000997  BLACK TEA GR1 2 0
| 99001055  KIDS DINNER MENU | 99000998 CHAMOMILE GRL 2 0
- I | 99001056  KIDS LUNCH MENU | 99001002 FRUIT TEA GRL 2 0
~ €1(v/99 TMSforPOS 99 | 99001057 3 COURSES DINNER MENU | 99001006  PEPPERMINT TEA GRL 2 0
» [1(7] 9901 Beverage 990: | | 99001058 4 COURSES DINNER MENU | 99000981  MILKCOFFEE GRL 2 0
» (11v)9902 Food 1990: | 99001060  DAILY DINNER MENU | 99000974  DOUBLE ESPRESSO GR1 2 O
» (3(¥]9903 Miscelaneous 990: || | 99001061  GOLF DINNER MENU | 99000975  ESPRESSO GR1 2 0
» [(3(v9904 Spa 1990< | 199001063  SPORT DINNER MENU | | 99002166  LIME BLOSSOM TEA GR1 2 O
| 99001065  TAPAS DINNER MENU | 99000991  HOT MILK (GLASS) GRL 2 0
| 99001066  UPSELLING DINNER MENU | 99002167  COLA-CAO GRL |2 0
|| 99001067 2 COURSES LUNCH MENU | 99000961  OMELETTE GRL 2 0
| 99001068 3 COURSES LUNCH MENU | 99002150 OPEN BREAKFAST GRL 2 0
| 99001070 DALY LUNCH MENU | 99000063 TOAST GRL 2 0
| 99001071  GOLF LUNCH MENU | 99000965  ANTIOX GRL 2 0
|| 99001074 SPORT LUNCH MENU | 99000067  CONTINENTALBREAKFAST  GRI 2 0
| 99001076 TAPAS LUNCH MENU | 99002334 EXTRA BREAKFAST GRL 2 0
| 99001077  UPSELLING LUNCH MENU | 99003374 BASIC BREAKFAST GRL 2 0
| 99003230 RENFE DINNER MENU o | 99002150  HAM & CHEESE SANDWICH  GR1 2 0
| /99005557  DINNER MENU ARRANGEMENT « | 199009478  ROOM SERVICE BREAKFAST C. GR4 2 M
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/ CCSHT / POS_PRICE_LEV - Maintenance of price levels

a) This process is important, even if the price we are going to give is 0. If we don’t do it, the material does not appear in the POS.
b) Select the Hotel and the room where the material should appear.

c) Choose the area where it should appear and click on Maintenance prices.

Maintenance of price levels
&
Selection data
Plant E5SS.ARANZ
Room E‘
L
Current Date |___|

‘ Price update
I Maintenance prices I

Plant ESSS.ARAMZ WMH Aranzazu @ Ok
Room 03 Restaurant & No prices
Date 01.07.2014 @ No distribution

EIE Y ETE R

|Area (Bar, room, terrace) | Service | Price level | All Inclusive level
@ Main Restaurant 1 El ALL DAY El 13 Restaurante El El
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/ CCSHT / POS_PRICE_LEV - Maintenance of price levels

a) Onceinside, do not change the price. Just click on Update prices.

With this process, the downloading of the material into the POS is completed.
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List of materials by price
Update prices [EDownload prices [ Upload prices
Plant ESSS.ARANZ MH Aranzazu  Lewvel 13 Restaurante Device Id POS.ARANZ3
Room 03 Restaurant Currency EUR
Date 01.07.2014 Distribution A_GEMERAL
@ EPREE =L @
POS Group | Description Material Material Description Price Price long drinks | Crcy | Cancel Free
00021 Juices 99000321 TOMATO JUICE (0.2) 2,50 0,00 EUR [l O
| ooo22 Mineral water 49000328 MONDARIZ SPARKLING (0.33) 1,50 0,00 EUR O O
| ooo22 Mineral water Q9000370 MONDARIZ STILL (0.33) 1,50 0,00 EUR O O
oon22 Mineral water Q9000372 MONDARIZ STILL (0.75) 2,50 0,00 EUR O O
00023 Soft drinks subgroup Q9000403 COCA COLA (0.2) 2,50 1,50 EUR O O
| 00023 Soft drinks subgroup 99000404 COCA COLA LIGHT (0.2) 2,50 1,50 EUR O O
00023 Soft drinks subgroup Q9000405 COCA COLA ZERO (0.2) 2,50 1,50 EUR O O
| 00023 Soft drinks subgroup 99000408 GASEQSA SCHUSS (0.5) 2,50 0,00 EUR O O
| 00023 Soft drinks subgroup 99000415 SPRITE (0.2) 2,50 1,50 EUR O O
00022 Soft drinks subgroup 99000416 FANTA ORANGE (0.2) 2,30 1,50 EUR O O
00048 Liguear Q9000747 BEMEDICTIMNE 3,00 0,00 EUR (] O
ooo4g Liguear 990007351 COINTREAU 53,23 0,00 EUR O O
oon4s Liguear Q9000754 DRAMBUIE 7,25 0,00 EUR (] [l
ooo4g Liguear 99000756 FRAMGELICO 4,30 0,00 EUR O O
| ooo4s Liguear 49000760 GRAMND MARMIER ROUGE 7.25 0,00 EUR O O
| ooo4s Liguear 99000763 LICOR 42 3,20 0,00 EUR O O
oo04s Liguear Q49000771 RICARD PASTIS 3,75 0,00 EUR O O
00048 Liguear Q9000776 TIA MARIA 4,50 0,00 EUR O O
00049 Rum Q9000786 BACARDI 5,50 0,00 EUR O O
00049 Rum Q9000802 BARCELO 3,50 0,00 EUR O O
| ooo4g Rum 49000805 BRUGAL 5,50 0,00 EUR M M
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THANKS!
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