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A.-Let us start taking a look to Quick Buttons that make navigation through TMS easier:

L Enter T T Flst pages
Prewviows page
2 Execute (F&) o 3 | Mext pags
Last page
Sane. Creates new session
(=] Back (F3) 1 &2 Help.
o Exit Customize local lanowut
L S Cancel e Sort ascendineg/descending
= Print . = Insert / delete line
i =i 5] Eiind. = - Expart
=p Send mail - Multiple selection
= set filber [5=] Place
Fic bl - i matchoode
(F ] @ O pen list [ i SaP)
Select all
= Multiple selection
E 2 Deselect all (===}
== Ot her =xl Item detail screen
= Create. Displan
= Compress
= Displayw docunment 53 Create role
=t SAP MWienu sSAP Business Workplace
== Displayw / Change L= Add/ Delete favorites
= Change p— MMowe favorites up/down
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B.- User menu presents topics from all departments. However, we are just allowed to access certain modules.

NH Collection Eurobuilding appears by default, therefore we have to select the hotel we want to work with. Go to “Change Hotel”:

[ Menu Edt Favortes Extrzs  System  Help

g’ "B ¢@Q CHE 900D B OB

SAP Easy Access Menu for Headquarters and Central Services Employees
BE S5 HE 7 v a

+ [ Favorites
* 13 User Manu for MARIA PILAR MARTINEZ SANCHEZ

+ (] EMPLOYEE EXPENSES
+ &) Change hotel

v (] CRM FRONT-OFFICE

v (] RESERVATIONS

v (] CURRENCY EXCHANGE
v (7 BILLING

+ (I HOUSEKEEPING

v [J MAINTENANCE

v (JreB

v [J REVENUE

v (I SALES

v (] SECURITY REPORTS
v (] INFORMATION SYSTEMS

Depending on if we know or not the hotel name we will:

1.- Introduce hotel code:
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[E- HOTEL for session

MNH CHAIM

**The order to find the hotel is: country (ES) + city (LO) +name-nemo (LOGRO) in our example

2.- By clicking the double page all NH hotels will appear:

[E HOTEL for session

MH CHAIM

Hotel [e4] =
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C.- First, to display the folder “Revenue” where we will work on:

SAP Easy Access Menu for Headquarters and Central Services Employees
R - Z | v a

* [J Favorites
~ {4 User Menu for MARIA PILAR MARTINEZ SANCHEZ]
» (] EMPLOYEE EXPENSES
« ) Change hotel
» (1 CRM FRONT-OFFICE
v [J RESERVATIONS
» (1 CURRENCY EXCHANGE
» (3 BILLING
» (1 HOUSEKEEPTNG
» (] MAINTENANCE
v (7 FaB
F 1 REVENUE
+ (7 Availability Management
» [J overbooking
» [J Prices Codes
» [J Rates
3
»
3

(7 cancelation Penalties
[ Stay options
(3 Information Systems
CTSATES
» [J SECURITY REPORTS
v ] INFORMATION SYSTEMS

TNH HOTEL GRCOUR

& )
um'u‘.! PHUOLL=C 115G Y nhow Heaperia

The following subjects will be discussed throughout this guide (not in the same order):

1.- Cancellation Penalties
2.- Stay Options

3.- Price Codes

4.- Rates

5.- Overbooking

6.- Availability Management
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General cancellation costs have to be uploaded:

~ =3 Cancelation Penalties
. |'533 Create Cancellation costs
= Lpd Modify costs
« ) View costs
« [ Copy Cancel cost to hotel

= .-

General cancellation costs have been standarized for all BUs:

Description Code
BAR CXL CXL_BAR
Total Stay CXL_100%
1st Night CXL_1STNT
50% of Stay CXL_50%
70% of Stay CXL_70%
90% of Stay CXL_90%
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- BAR CXL => Hotel general policy (i.e., in Spain BU is 18:00 hours):

Cancellation Cost Code
ESMD.EURDB MH Collection Eurobuilding ***+* 05.01.2015
I
Cancellation Code C¥L_BAR LBAR CXL ||% Description
Cost amount Room -
Penalization concept RCLX Room cancellation fee

Cancellation policy
Cancel policy (MMNC)

Start date (stay) End date (stay) Days notice limit Penaliz time... Total stay Days to penalize Percent...
25.11.2014 31.12.20%9%9 18:00 ] 1

« » |H
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- TOTAL STAY => It would generate 100% cancellation costs over the full value of the reservation:

Cancellation Cost Code

ESMD.EUROB MH Collection Eurcbuilding *=*%*= 05.01.2015

Cancellation Code CHIL_100% CTDG| Stay ]m
Cost amount Room and board -

Penalization concept RCLX Room cancellation fee

Cancellation policy Total Stay

Cancel policy (MMMC)

Start date (stay) End date (stay) Days notice limit Penaliz time... | Total stay Days to penalize Percent...
25.11.2014 31.12.2039 999 00=:z00 [+ 0 100,00

B

- FIRST NIGHT => Cancellation costs first night:

Cancellation Cost Code
ESMD.EUROB MH Collection Eurobuilding ***** 05.01.2015
I
Cancellation Code CEL 15TNT I_First Might |@ Description
Cost amount Room and board -
Penalization concept RCLXE Room cancellation fee

Cancellation policy
Cancel policy (MMNC)

Start date (stay) End date (stay) Days notice limit Penaliz time... Total stay Days to penalize Percent...

25.11.2014 31.12.2099 959 00:00 ] 1

« v H
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50%-70%-90% OF STAY=> Cancellation costs of 50% - 70% - 90% over the full value of the reservation (same configuration for the three cases, with the

exception of the percentage):

Cancellation Cosr Code

ESMD.EUROB MNH Collection Eurcbuilding =%+ 05.01.2015

—
Cancellation Code CHI._SO0% ._50% of Stay =] Description ]
Cost amount Room -~
Penalization concept RCLX Room cancellation fee
Cancellation policy
Cancel policy (MMMNC)
Start date (stay) End date (stay) Days notice limit Penaliz time... Total stay Days to penalize Percent... i |
25.11.2014 F1.12.2099 S99 100 1 a S50, 00 -
Canceflatior Cost Code
ESMD.EUROB MH Collection Eurcbuilding ***** 05.01.2015
L
Cancellation Code CHIL_70% I_[?D% of Stay Description J
Cost amount Room -
Penalization concept jzlaah:4 Room cancellation fee
Cancellation policy
Cancel policy (MMNMNC)
Start date (stay) End date (stay) Days notice limit Penaliz time... Total stay Days to penalize Percent... (i |
25.11.2014 Fl.l2.2099 999 1S:00 [~ a 70,00 -
Carncellfatiorn Cosf Code
ESMD.EUROB MH Collection Eurcbuilding *+=*** 05.01.2015
w
Cancellation Code fo=s -1 Y P02 of Stay CE] Description ]
Cost amount Roorm -
FPenalization concept ROCLM Room cancellation fee
Cancellation policy
Cancel policy (MNMNMNC)
Start date (stay) End date (stay) Dawys notice limit Penaliz time... | Total stay Days to penalize Percent... i |
25.11.2014 51.12.2099 EEE] 18:00 [~ o @0, 00 -
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In our case, we just need to upload the Late check-out free to link it later with the rate Flexible BB Late check-out:

SAP Easy Access Menu for Headquarters and Central Services Employees

(&

™S #E S vy

* [J Favorites

~ 23 User Menu for MARIA PILAR MARTINEZ SANCHEZ

¥ (] EMPLOYEE EXPENSES
« I Change hotel
» (] CRM FRONT-OFFICE
» [ RESERVATIONS
» (1 CURRENCY EXCHANGE
v (I BILLING
» (7 HOUSEKEEPING
» [J MAINTENANCE
» [ Fae
~ {5 REVENUE
v (J Avaibilty Management
v (J overbooking
v [ Prices Codes
v (] Rates

-
. @ Create
+ 2 Modify
- ) Disphay
v (I Information Systems
» (1 SALES
» (] SECURITY REPORTS
» (7 INFORMATION SYSTEMS

This document is the exclusive property of NH Hoteles. Further distribution, either complete or in parts, is strictly forbidden.
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We set the information that needs to be uploaded:

= Validity dates and Application Days will coincide since stay option is a feature applied to a certain rate

= Stay option will be applied over the room, not the guest. Therefore we mark “Per room”

= In “Frequency” field we set when will be applied. In our example, a late check-out, the application is on the departure date.
7 |.| Stay options

B

i A%Mod'rf. Documents

ESMD.EUROB NH Collection Eurobuilding **+**

05.01.2015
[ —

Stay opfion LC FREE I_L.-!\TE CHECK OUT FREE —||% Descriptions (|| active Option Type hd
Type Validity Dates Detail and rermarks
Mature Basic - From 25.11.2014| To 31.12.209%
Duration In advance
(®) Dynamic () Fixd 0 | Days v of |0 Days
Price

Date/Application Days

Currency |European Euro ¥ [ |tax.incl. To 31.12

[|Commission % Comission emp [0, 00

" |Stock & stock lanagement
. *Charge |' Tasks |' *FrontOf. Motices ~ Meal P. Upgrade ~ Room Upgrade
Concept Description Pe... AD JU CH BB |Man... Amount %YdComissio  C Frequency D R4q.Date From Date  Until Date Mo |Tu ‘We Th Fr Sa |Su |Automatic ... Depa
p— Late check-out e e e e =

0,00 ®Departure date ¥/ ) ¥ 25.11.2014 31.12.2099 [v] W] ] W] ¥ ] [V O
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= In the tab “FrontOffice Notices” we can setup an alarm that will be activated when the receptionist makes the check-in, to remember the special
feature of the rate.

|7 .| Stay options

s

| ‘% Modif. Documents

ESMD.EURDB MH Collection Eurobuilding ***** 05.01.2015
Stay option LC_FREE [LATE CHECK OUT FREE J Descriptions  |[¥]active Option Type v
Type Validity Dates Detail and remarks
Mature Basic v From |25.11.2014| To 31.12.2099
Duration In advance
(#) Dynamic ) Fixd 0 | Days v of |0 Days
Price Date/Application Days
Per guest ‘&) Per room From 25.11.2014| M Tu W Th F 5 D
Currency |European Euro  ¥| [ |tax.indl. To 31.12.2099) (V] W] W] ¥ ¥ [¥] [¥
—|Commission % Comission emp [0, 00
~|stock &S stock anagement
*Charge - Tasks .~ *FrontOf. Motices } Meal P. Upgrade © Room Upgrade
Actions for warnings Remarks
Modify Reaervation - |z
Display Beservation '|m
Check-in « [ZLATE cHECK oUT FREE
Check-out '|E|
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Price Codes are economic values, not linked to any product
In example => For rate 42 (employee), Price code is 36 €.-
1.- To create a new price code.-

1.- The following information will be setup:

Create Price codes
S 7 T

ESMD.EUROB MH Collection Eurcbuilding *¥%%*%*

-
Price code J[BRR103_1
Price
Per person T (e By room

Base Price

Model
Hotel ESMD . ETROB
Price codes

%% inCcrease

Increase/decline amount

This document is the exclusive property of NH Hoteles. Further distribution, either complete or in parts, is strictly forbidden.

. Rate codes stock up on price codes to lanuch the product.

07.01.2015

- ( The name of the price code is “BARXXX_1", being

XXX the economic value. VAT included.

There is an option to apply it per person or by room.
Most of the price codes we create are by room.
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2.- In this step the configuration will be done in Spanish and English. First, we indicate the final validity and the description. Then, press “Description”
button and a pop-up window will appear. By clicking the double page in this new window the configuration will change to the non-default language.
Finally, we set up again the final validity and description:

Creacion de codigos de precio

Efpatrén de datos &4 Documentos mod.

ESCR.FINIS Hesperia Finisterra *****
Cddigo BARG20_1 |BAR 620 euro Iva incl |@ Descripcién Final validez 31.12.2099| Precio
Moneda Euro europeo | [DImpuestos inc P —— O @ por habitacidn

Tarifa propietaria

. *Predios por Habitacidn | Excepdones en Precios - Comidas

Tipo de habitacién No PAX Importe [= Descripciones de cddigos de precio x 3
- -
- -

Hotel ESCR.FINIS
-
- Cddigo del precio BARG20_1
- Descripciones de cddigos de precio
- @arldiorra _IDescripcio'n
- En J R 620 euro Iva incl
- ES BAR 620 eure Iva incl
- -
- -

4 4
-
-
S vx)
£ i e - -
- - - - -
4 4 4 4
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3.- In the bottom the fields are empty to be filled with the hotel information. To avoid forgetting some room typology, there is an option called
“Template” or “Patrén de datos” that will show all hotel information:

|? |.| Creacion de codigos de precio

BB patrdn de datos
RoFINIG TESnEna rinisterre *#****

i .
Cddigo BAR620_1 LBAR 620 euro Iva incl —||% Descripcidn | Final validez 31.12.2093)| Precio
Moneda Euro europeo ¥| [ JImpuestos inc. Fecha creacion  02.09.2014 8]O

&y Documentos mod.

Tarifa propietaria

.~ *Precios por Habitacién | Excepciones en Precios Comidas

Tipo de habitacidn Ne PAX Importe f | T.rersona Régimen Impaorte i

- - - -

4

- -
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4.- To select the room types we need, we would click in the left margin (the colour line will change):

Patron para el codigo de precios

ESCR.FIMIS Hesperia Finisterra *%%%*

Cddigo de precios BARG20_1 BAR 620 euro Iva incl

Moneda Euro europeo v
Tarifa propietaria
Control de habitaciones

Habitaciones

F§mily Roorn Double View
mity Room Double View

Famnity Room Double View
Family Room Double View

Ir. Suite Double View

Ir. Suite Double View

Ir. Suite Double View

Ir. Suite Double View
Presidential Suite Double View
Presidential Suite Double View
Suite Double View

Suite Double View

Suite Double View

Superior Double View
Superior Double View
Superior Double View

Virtual room
4

**At the end of the room information field “Virtual room” appears. Do not select it!

ascripoion NT ...

Cadigo
1FAMDBV
2 FAMDBV
3 FAMDBV
4 FAMDBY
115TDBV
215TDBV
3]5TDBV
415TDBV
1PSTDBVY
2PSTDBV
1STEDBV
2 STEDBV
3 S5TEDBV
1SUPDBY
2 SUPDBV
3 5UPDBV

1XVIRTUA

Precio

»

-

Final validez

Fecha creacidn

Control de regimenes y personas

Personas
Descripcidn
Adulto
Junior
Nifio
i

B &E

Cadigo

Page 16 of 59

Precio
Regimeneas
Descripcidn Cadigo
Todo incluido AL
B |
If\lojamiento y desayuno JBB
Pensidn completa FB
Media Pensidn HB
Sdlo habitacidn RO

i)

Precio

|

-

-
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5.- There will be an error because the system do not understand a different value for the breakfast of adults and children. We press “Enter” and the
system redirect us to the tab “Comidas” or “Meals”, where price can be modified:

|%® |.| Creacion de codigos de precio
B patrdn de datos & Documentos mod.

ESCR.FINIS Hesperia Finistarre ****%
BARE20_1 |BAR 620 euro Iva ind |@ Descripcidn | Final validez 31.12.2099
Fecha creacidn 02.09.2014

Cddigo Precio
Moneda Euro europeo o Impuestos inc.

Tarifa propietaria
*Precios por Habitacidn Excepciones en Precios . *Comidas |

T.Persona Régimen T. Comida Importe i

Adulto ¥ Alojamiento ¥ desayunoc Y Desayuno i 18,09 -
r a)

Nifio ¥ Alojamiento ¥ desayunc Y Desayuno 'L 9, .IQJ -
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6.- We modify the values:

% .| Creacion de codigos de precio
EHpatrin de datos & Documentos mod.

ESCR.FINIS Hesperia Finisterre *%%**
T -
Cddigo BLRG20_1 LBAR 620 euro Iva incl ]@ Descripcidn Final validez 31.12.2099 | Precio
Moneda Euro europeo * [ |Impuestos inc. Fecha creacidn 02.09.2014 por persona (O (® por habitacidn

Tarifa propietaria

*Precios por Habitacidn } *Excepciones en Precios  © *Comidas

Tipo de habitacidn NC PAX Eporte T.Persona Régimen Importe

Family Room Double View hd 1 845,45 - Ldulto ¥* LMlojamiento y desay. ™ 18,09 -

Family Room Double View - 2 £45,45 - Ldulto ¥ S8lo hebitacidn -

Family Room Double View hd 3 845,45 Hifio ¥ Alojamiento y desay. ™ 9,04

Family Room Double View - 4 45,45 Nifio ¥ 581lo habitacidn -

Jr. Suite Double View hd 1 27,27

Jr. Suite Double View b 2 827,27

Jr. Suite Double View b 3 663,63

Jr. Suite Doubkle View hd 4 699,99

Pregidential Suite Doubkles . ™ 1 881,82

Presidential Suite Double . ™ 2 881,82

Suite Double View hd 1 872,73

Suite Double View hd 2 872,63

Suite Double View b 3 708,09

Superior Double View b 1 563, 64

Superiocr Double View hd 2 563,64

Supericr Double View hd 3 800,00
- a
- -

4 4 4 40

B B0 (&F

BE B0 aF

Creado por: EO0000020271  14:25:49  Modificado por: EQ0000020271 13.08.2014 14:26:37
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7.- We also modify the values of “Price Exceptions”**

Creacion de codigos de precio

B patrdn de datos &y Documentos maod.
ESCR.FIMNIS Hesperia Finisterrg *****

= "
Cadigo BRRG20_1 LBAR 620 euro Iva incl ]@ Descripcidn Final validez 31.12.2099 Precio
Moneda Euro europeo *| [ |Impuestos inc. Fecha creacion 02.09.2014 por persona () (&) por habitacidn

Tarifa propietaria

*Precios por Habitacion /"Excepcinnes en Precios } *Comidas

Tipo de habitacidn N2 PAY Precio AD U CH BB Importe
Jr. Suite Double. ¥ 3 663,63 2 1 0 627,27 -
Jr. Suite Double. ¥ 3 663,63 1 2 0 627,27
Jr. Suite Double. ¥ 3 663,63 3 a 663,63
Superior Double .. ¥ 3 800,00 2 1 a 563,64
Superior Double .. ¥ 3 800,00 1 2 a 563,64
Superior Double .. ¥ 3 800,00 3 a 800,00
Suite Double View ¥ 3 709,09 2 1 a 872,73
Suite Double View ¥ 3 709,09 1 2 a 872,73
Suite Double View ¥ 3 709,09 3 a 709,09

** “price Exceptions” are used to upload the price of triple rooms with children, because if we do not modify it the system would take the value with adult supplement. If a
quadruple room has been set with a different value from what was set in the tab “Prices per room”, it must be indicated here.
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2.- To create a new price code from an already created one.-

1.- Let us follow the next steps and press “Enter”:

Create Price codes
& &
ESMD.EUROB MH Collection Eurcbuilding *+*+* 07.01.2015
i d '_BE-":R‘EIE 1 1
STEE LR L = "]ﬂ\ 2.- To write the name of the new price code.
Price
Per person ) (#)By rgom
Base Price \ 3.- To mark price by room.
Model
Hotel ESMD.EURCE 1.- To indicate the price code name
Price codes BAR109 1 4— | that will be used as template.
B% increase

Increase/decline amount
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2.- Next steps will be the same than creating a new price code:

» To change “Description”
» New prices are modified in the tab “Priced per room”
» To adapt the values in “Prices exceptions”

4

Creacion de codigos de precio [ | paGasacidadacddiaande _

Patrdn de datos Documentos mod. .
e i EE8patrdn de datos 4y~ Documentos mod.

ESCR.FIMIS Hesperia Finisterre *+*=%+*
Cddigo BRR299 1 BAR 299 euro Iva incl

ESCR.FIMIS Hesperia Finisterrg *+%%%
Cddigo BAR299_1 BAR 299 euro Iva incl ||%

Moneda Euro europeo - _|Impuestos inc.

Moneda Euro europeo ¥ | [ JImpuestos inc.

Tarifa propietaria
LY Tarifa propietaria

*Precios por Habitacidn } *Excepciones en Precios  *Comidas = = o = - - = =
Precios por Habitacidn Excepciones en Precios Comidas
Tipo de habitacidn N2 PAX Importe i = ——— =
Tipo de habitacidn M2 PAX Precio AD O JU CH |BB | Importe
Family ERoom Double View - 1 353,464 -
— Jr. Suite Double. ™ 3 371,81 1 2 a 335,45
Family Room Double View - 2 353,64
Jr. Suite Double. ™ 3 371,81 2 1 a 335,45
Family Room Double View - 3 353,64
Jr. Suite Double. ™ 3 371,81 3 a 371,81
Family Room Double View - 4 353,64
Suite Double View ™ 3 417,27 1 2 a 380,91
Jr. Suite Double View - 1 335,45
Suite Double View ™ 3 417,27 2 1 [u] 380,91
Jr. Suite Double View - 2 335,45
Suite Double View ™ 3 417,27 3 a 417,27
Jr. Suite Double View - 3 371,821
Superiocr Double .. ™ 3 308,18 1 2 a 271,82
Jr. Suite Double View - 4 408,17
Supericr Double .. ¥ 3 308,18 2 1 [} 271,82
Presidential Suite Double. ™ 1 590,00 B o
Superiocr Double .. ™ 3 308,18 3 a 308,18
Presidential Suite Double. ™ 2 590,00 L -
Suite Double View - 1 380,91
Suite Doubkle View - 2 380,91
™ a
Suite Double View - 31_ 41'?..2'?J
Supericr Double View - 1 271,82
Supericr Double View - 2 271,82
Supericr Double View - 3 308,18
-
4 » 4 »
4 »

BED &)
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In the top of the “Rates data” window there is some information that needs to be explained:

(@@ .| Rates data
= | o

dy* Modified docum.

ESMU.AMIMU MNH Pﬁﬁrﬂurcia e

I 5t
Rate I_!AI—‘15—293 J v Purchase=15-29d. leadtime non ... ||QT_?| Description |'-.-'a|iu:|it~,r
Rate type Rermarks
g

. LS \ Rate's charges currency
\n Groups' rate European Euro -

Rate name => Maximum of 10 digits. The rate name is defined by the Corporate Revenue Management department.

01.07.2014| ta|31.12.2020 Rate group |55 RLO1

Description => Explanation of the rate code conditions.

Validity date => It is established as the initial date July 1st 2014 to guarantee a prior date to hotel migration. The final validity date is December 31st
2020 for public rates to make it coincide with what is created in CRS.

LM Rate Group => Here we rank rate codes in the corresponding Rate Level, that cannot be modified. If it needs to be corrected because an error or a

change of the rate hierarchization, request it to IT.

Active Rate => In opposite to CRS, when we create a rate code in TMS it has to be activated (the symbol is a “match” where we have to click to activate
it).
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n General Rate // Rate Type // Floating Rate => The meaning of each one is:

1.- General Rate => By setting a rate as General Rate we make it visible to be uploaded by CRM in the contracts.

Example of a General Rate => An employee of Iberdrola could make a reservation with the company rate, but also with a BAR rate, advance purchase rate or even a
package with museum tickets.

Example of a non-General Rate => An employee of Iberdrola cannot make a reservation with our Employee rate.

2.- Rate Type => It appears the information that was setup when the rate was created (it is shown in grey). In our case, the rate codes created by
Revenue Management are configured by room. Moreover, we wpuld mark if it is a Group rate or not.

3.- Floating Rate => This rate depends on other main rate (while CRS is alive, it only can be linked to a BAR rate). It is indicated in the rate code creation
and will define rate configuration.

: . Rate codes Price codes = T +| Rate Level (Rat
14 . )
Rate Code - Price Code - General | Group Group in TM
) CRS rate Code (maz 10 digits Deseription [maz 40) (maz 10 digits] Deseription (maz 40) Rate Rate andatory
3 L] BAR EAR Flesible eazy cancellation BARINN 1 BAR 100 eura YES 0] CHA RLO0
& 1538 FLEXER Flisible with Bireakfast 15 leadtime A A YES YES CHA RLO0
3 1536 FLEXEE LC Flesible premium BE & L ate Check-out A A YES YES CHAN RLO0
6 1530 AP1E-230 Adv Purchase »16-23 d e adtime non ref M4 hlHE, YES YES CHAIN Depending ¥, AL ¢
i L] AP0 Adv Purchase >0 dleadtime non ref M4 hlHE, YES YES CHAIN Depending ¥, AL ¢
: 154 APEIMLOS Adv Purchase » thdleadtime nan ref MLOS & M4 hlHE, YES YES CHAIN  |Depending %, AL or ¢
g 1533 501 7-14d Special Deal » 716 dJeadtime non ref A A YES YES CHA RLN
0 B PRO SEASON | Seasond Promation PRO. 3RO Promationsl Rate Euro B3 YES | WD O D"'“iﬂtﬁf‘“’”‘-‘ ALI3
11 1870 IHR, BAR MHR BAR Flexible eagy cancellation A A ] YES CHAN RLO0
1 1874 IHF, FLEXEE MHR Flesible vith BreakFat 16 leadtime A A ] YES CHAN RLO0
13 i IHF, FLEBLC MHR Flesible premium BB & Late Check-out A A ] YES CHAN RLO0
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These rates are the “products” we launch. Configuration can be:

1.- Fixed price => with its own price code designated:

In example, for Employee rate, we link the Price code NH_EMPL_01 (where we have configured a value of 36 €.-)

Rates data

Eprice codes {7 Create offer Sy~ Modified docum.

ESMD.EUROB MH Collection Eurcbuilding **%**

s — .

Rate I_I\IH_EI*[PL{HEE JIH Employee Rate ||% Description |\.-’E|Iicl'rt5.r
Rate type

01.07.2014| o |31.12.2014
Rermarks

Rate group =3[ RLOS

[ Groups' rate [ | Tax inc.

[¥] Active in TMS4C

Rate's charges currency

o

European Euro -
< =pricing |~ *Conditions } *Guarantee | Offers | Fixed charges | Extras | Stay Options |~ Routing instructions |~ *Detail by day |~ *Statistics

From date Date until Mo Tu We Th Fr Sa |Su ||Price Arpount Description

25.11.2014 31.12.2020 | & | M| | & | & | F|NE_EMPL._ 01 0,00 NH Employee 01 -

EE® B0 &=
Split by current date
[+ Onby valid price

Modify pricing

Price || Amount
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We will make a special mention to BAR that, in the same way than CRS, needs a setup of the daily value. In TMS it is done in “Rates”, however in CRS was done in
“Closed”:

Rates data

Eprice codes £ Create offer <y Modified docum.

ESMD.EUROB MH Collection Eurcbuilding **+**
I

Rate I_BI&R AR Flexible easy cancellation Description |‘-.|'a|id'rty 01.07.2014| te|31.12.2020 Rate group o' BLOO
Rate type Remarks
[¥]General rate O Per guest @ Per room [¥ Active in TMS4C g
Rate's charges currency

[ Groups' rate [v] Tax inc. European Euro -

*Pricing } *Conditions © *Guarantee + Offers  Fixed charges ¢ Extras + Stay Options + Routing instructions + *Detail by day  *Statistics

From date Date until Mo Tu ‘We Th |[Fr |Sa S& |Price mount Description
07.01.2015 og.01.2015 ||| & || 0 O [ Bar17s_1 0,00 BAR 175 euro Iva incl —
09.01.2015  11.01.2015 ] [ [ [ W [ [ BAR135_1 0,00 BAR 135 euro Iva incl e
12.01.2015  15.01.2015 | W] [ ¥ @ [ [ (| BAR1s5_1 0,00 BAR 195 euro Iva incl
16.01.2015  [18.01.2015 | [ [ [ [ F| BAR135_1 0,00 BAR 135 euro Iva incl
19.01.2015  19.01.2015 (v [ [ [ | BAR195_1 0,00 BAR 195 euro Iva incl
20.01.2015 22.01.2005 | W W W [ [0 [ BAR175_1 0,00 BAR 175 euro Iva incl
23.01.2015  25.01.2015 ] [ [ [ [ [ [ BaR135_1 0,00 BAR 135 euro Iva incl
26.01.2015 26.01.2015 | O OO0 00| [0 eariss_1 0,00 BAR 195 euro Iva incl
27.01.2015 30.01.2015 O W ¥ W ¥ ] [ Barz220_1 0,00 BAR 220 euro Iva incl =
31.01.2015 0l.02.2015 [ [/ 0 [0 ¥ ¥ BAR135_1 0,00 BAR 135 euro Iva incl -

BlER BR[O &]F (vwdfeing

| Split by current date | | From date " Date until "E" Tu " We " Th " Sa || Su " Price " Amount | |E||E|

[v] Only valid price
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2.- Floating rate => Linked to other rate (currently just to BAR, while CRS is alive)
In example => this rate Advance Purchase presents a 12% discount over the BAR rate.

Rates data

&y Modified docum.

ESMD.EJROB NH Collection Eurcbuilding **+**

I o p— —
Rate LhPlS—st J v Purchase=15-29 d. leadtime no.. |@ Description |‘~.|'a|id'rtyr 01.07.2014| to|31.12.2020 Rate group |off [RLO2

Rate type Remarks
j:_ ""f;':'_;g'_ ";'.';"::"' '?'—:'. e in TM54C Q?
[ A Rate's charges currency
[¥]Floating rate [ Groups' rate European Euro v
7 *Pricing f *Conditions + *Guarantee  Offers  Fixed charges + Extras ¢ Stay Options  Routing instructions ¢ *Statistics
From date Date until M |T W T [F |S |5] Rate % 4/~ Amount | 9% Bo... +/-Am.board Description
25.11.2014  (31.12.2020 (V]| ¥ | & & | ¥ | [¥] B2R &g, 00 0,00 0,00 0,00 | [ |BAR Flexible easy cancelation =

EE® BED &
Split by current date

T4 Aimhe vemlid mricn
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In this tab it is managed the opening and/or closing of hotels total sales (level 1) or sales by room type (level 2):

v ] MAINTEMAMNCE
» [ F&B
~ =3 REVENMUE
v [ Availability Management
~ |'=3 Overbooking

v T PFnces Codes
* (I Rates
* (O Cancelation Penalties
» [ stay options

v [ Information Systems
=

e

When we access to this window a time period is requested. After that, the following information will appear:

Overbooking management by date and room type

43

e}

e General Occupancy  Occupancy by room type House Status  Show occupancy  Blocked rooms

Hotel ESMD . EUROB Hotel rooms 431 -

Iy Tt
Dates 05.01.2015 to L31.01.201.SJ .

(2] (@a)E2

288]
52

Default values

Vvalue % Value Include blocked rooms % Min.Ower 100,00

RDDMDS.DI.IS Tu 06.01.15 | We 07.01.15 | Th 08.01.15 | Fr 09.01.15 Sa 10.01.15 | Su 11.01.15 | Mo 12.01.15 | Tu 13.01.15

Daily 43 411 411 411 411 411 411 411 411 411
Room type Description 1

APADBL Apartment Double 19 1- \ / 1- 1- 1- 1- 1- 1-
JSTDBV Ir Suite Double View 5\ 1- 1- 1- 1- 1\ = 1- 1= 1-
LABDEL Living Lab Double 2 2 2 2 2 2 2 2
LABDBR Living Lab Double Terrace 2 ¢ 2 2 2 2 2 ¢ 4 2 2 2
PREDBL Premium Double a3 . a5 a5 a5 a5 . a5 a5 a5
PREDBR Premium Double Terrace 18 20 20 20 20 20 / 20 20 20 20
PREDBV Premium Double View 13 1- 1- 1- 1- 1- 1- 1- 1- 1-
PSTDBWV Presidential Suite Double View 1 1- 1= 1- 1= 1- 1= 1- 1= 1-
SUPDBEL Superior Double 277 277 277 277 277 277 277 277 350 350
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= Hotel total inventory.
= Inventory by room type.
= Total rooms that are put up for sale daily.
-
= Total rooms by typology that are put up for sale daily.
For both levels (opening/closing of total sales or by room type), to close sales we must write -1 and a positive number to open sales.
1.- (How to manage overbooking? We have two options. Depending on what we want to do we will choose the most useful one:

A.- If we use the option “Value”=> We click on the cell that needs to be modified and write the number of rooms we want to move. To select multiple

cells press Control button and select the cells needed.
In example => We have selected days 8 and 10 (red arrows) to close sales (black arrow). To set this information and therefore move the rooms, we press “modify
values” (green arrow).

Overbooking management by date and room type

EEYS ‘2 General Occupancy  Occupancy by room type  House Status  Show occupancy  Blocked rooms

/ Default values

[ T i . ]
Hotel ESIB.PLAMA Hotel rooms 212 & Value L—1| I % Value nclude blocked rooms % Min.Over 100,00 By Room type |
Dates 07.01.2015 to  [10.01.2015 |® | mclude rooms Tentative 7] % Max.Over 100,00

&I EIE) (B - = (i) )

B Rooms | We 07.01.15 | Th 08.Q Fr 09.01.15 | 5a 10.Q
Daily 212 212 212 212 212

Room type Description

STDDBL Standard Double 147 155 155 155 155
STDDBY Standard Double View Sl 57 57 57 57
STDTPL Standard Triple 10
SUPTPV Superior Triple View &
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B.- If we use the cells => We click on the cell we want to modify and the value is changed directly in the cell.
In example => We want to close sales for room type Standard Double View the 2nd June. We wrote -1 in its cell (red arrow):

In both cases the changes made are marked in yellow. We have to save the changes (red box):

Overbooking managemenit by date and room type
{& 2 General Occupancy Occupancy by room type House Status  Show occupancy  Blocked rooms

Default values

Hotel ESIB.PLAMR Hotel rooms 212 =) Value % Value Include blocked rooms % Min.Owver 100,00 By Room type
Dates 31.05.2015 to 05.06.2015 |®| Include rooms Tentative %% Max.Over 100,00
i)
Rooms  Su 31.05.15 Mo 01.06. | Tu 02.06... | We 03.06.15 | Th 04.06._ | Fr 05.06.15
Daily 228 212 212 212 212 212 212
Room type Description
STDDBL Standard Double 155 155 155 155 155 55 155
STDDBV Standard Double View 57 57 57 [ 1|-j 57 57 57
STDTPL Standard Triple 10
SUPTPW Superior Triple View 6
& - 48 i‘:@@ CHE OO a8 EE @,

Overbooking management by date and room type
LEY £ General Occupancy  Occupancy by room type House Status  Show occupancy  Blocked rooms

Default values

Hotel ESIB.PLAMA Hotel rooms 212 & Value -1 o 2 Value Include blocked rooms 25 Min.Ower 100,00 By Room type
Dates 07.01.2015 to 10.01.2015 (&) Include rooms Tentative 9% Max.Over 100,00
(3

Rooms | We 07.01.15 | Th 08.01. | Fr 09.01.15 | Sa 10.01.15
Daily 212 212 1- 212 1-
Room type Description
STDDBL Standard Double 147 155 155 155 155
STDDBV Standard Double View 49 57 [ 57 j 57 57
STDTPL Standard Triple 10
SUPTPW Superior Triple View (]
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2.- ¢ What additional information appears in this window? The system offers an horizontal menu where we can navigate and find information related to general
occupancy level, by room typology...

Overbooking managerment by date and room ftype

S ‘£ General OCccupancy O ccupancy by room type House Status Show occupancy Blocked rooms
Hotel ESLC . HEREN Hotel rooms a3 =) Value % Walue
'y -t
Dates 07.01.2015 to I_:L-:u.-:u:L.E-:u:LS_I

(=] (E][Ea) (2] ][ .](EE] (in] [E]

=il Rooms We 07.01.15  Th 08.01.15 Fr 029.01.15 Sa 10.01.15
Daiby 83 a3 a3 83 a3
Room type Description
JISTDEL Jr. Suite Double 2 2 2 2 2
STDDBL Standard Double 7O 79 7o 7O 7O
STDTPL Standard Triple 2 < £l el 4

A.- General Occupancy => To see the reservation status:

General Occupancy

Room Rack Blocked Room Rack  Occupancy per room type @ @Update data  View Overb. House Status  Restrictions

Dates: 07.01.2015 - 10.01.2015

(& [&) 7 R L) (215 (B @ .

Day Date Wrngs. E Tot. Rooms E Blocked ERooms E Confirmed E Available © Tentative T Option  Min availz | TotMaxSel EMinOccup % E MaxOccup % Roomin | Room out Guests In | Guest Stay  Reserv, £
Wednesday 07.01.2015 133 9 144 £ 113 o o 113 118 21,33 21,33 17 7 29 48 8
Thursday ~ 08.01.2015 153 g8 145 32 113 0 0 113 118 22,07 22,07 13 12 26 52 44
Friday 09.01.2015 133 8 145 46 99 o o 99 104 31,72 31,72 30 16 46 73 62
Saturday  10.01.2015 153 8 145 44 101 0 0 101 106 30,34 30,34 17 19 32 77 63

. 612 = 33 « 579 « 53 =« 426 =« 0 = [ 426 . 26,42 « 26,42
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General Occupancy

Room Rack Blocked Room Rack  Occupancy per room type | [=: B2 $5]Update data View Overb.  House Status  Restrictions

Dates: 07.01.2015 - 10.01.2015

Y E D

Day Date Wrngs. |E Tot. Rooms E Blocked ® Rooms |E Confirmed £ Available £ Tentative £ Option E Min availa | TotMaxSell | E MinOccup % E MaxOccup % Roomin | Room out | Guests In | Guest Stay | Reserv.

Wednesday 07.01.2015 431 29 402 252 150 o o 150 130 62,60 62,60 184 36 234 315 305

Thursday ~ 08.01.2015 431 23 408 250 158 o o 158 138 61,27 61,27 88 a0 97 308 357

Friday 09.01.2015 431 23 408 141 267 o o 267 247 34,56 34,56 102 211 137 187 369

Saturday 10.01.2015 431 23 408 106 302 o o 302 282 25,98 25,98 53 88 79 151 211
" 1.724 « 98 = 1.626 = 749 . 877 = 0 = 0 = 877 . 46,13 = 46,13

Total rooms => Total hotel inventory

Blocked => Blocked rooms

Rooms => Confirmed + Disposable rooms

Confirmed => Reservation with confirmed status

Available => Rooms — Confirmed

Tentatives => Reservations with tentative status

Option => Reservations with option status

Min Availa => Total rooms - Confirmed

Total Max Sell=> Total rooms - Confirmed — Tentative

% Ocup Min => Real occupancy

% Ocup Max => Occupancy adding confirmed and/or tentatives
Room in /Room out /... => They are stayovers, check-in, check-out, pax in the hotel,...

4440330023003 030730
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B.- Occupancy by room type => It is shown the reservation status by room type (grey columns) and by room subtype (orange columns). The “TOTAL” column in
yellow is the sum by room type. The “#”points out that there is tentative rooms.

ESMD.ALBAG. Hotel occupancy forecast by room type

= T F o | # P B EE Show overb. $&IRefresh Occupied Conf.  Occupied Tent. Avalible Conf.  Avail. Conf. and Tent.  House

Occupied: Res.Confirmed, Tentative

Dates:01. May 2015 - 31. May 2015

In red weekends and ocoupied > avaiabies
# -> With Res. Tentative

Day Date JSTDBL STDDBL SUPDBL TOTAL JSTDBLQ STDDBLQ STDDBLT SUPDBLK SUFPDBLQ
| Friday 101.05.2015 O 1 [} 1 o 1 o [} o
Saturday 02.05.2015 0O 30 % o 30 # o 1 o o o
Sunday 03.05.2015 0 29 # o 29 # o o o 1] o
Monday 04.05.2015 0 1] ] o o o o o o
Tuesday 05.05.2015 0O 4] o o o o o o o
Wednesday 06.05.2015 0 o o o o o o o o
Thursday 07.05.2015 0O o [+ o o o o o a
Friday 08.05.2015 0O 25 # o 25 # o 4 3 o o
Saturday 09.05.2015 0O 29 # o 29 # o 4 2 o o
Sunday 10.05.2015 0O 49 # o 49 # o o o o o
L 44 Ac N C o n m o n o n n o
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C.- House Status => The hotel status for a certain date is presented (disposable rooms, ADR, pending check-out...)

ESMD.ALBAG NH Alberto Aguilera *** - HOUSE STATUS

Occupancy Room Occupancy Ewvent weekly planning Owverb.

Date: [01 =S 20153 =) Met Prod. “JFinance Prod. ) Gross Prod Room Total: 153 Blocked: 0 Awvailable: 152
R. Type: Price w/ Taxes Inventory: 153 Qut of serv: 0| Availability allot. o
- Activity | More.. 7/m| Room Assigned Meal plan
| Ext Sty/Chk Un. Room Grp. Ind. GUEST AD Ja CH BB VIP Room type Confirmed | Provisional | Awvail.  Max.Awvail. | Grp.R | Ind.R | Pers.
Stays (Checked-in): o [u] [u] o o o [a] o o STDDBL 137 137 o L] o
Depart. Expected: o 0 0 o o o a a a STDDBLQ 1 24 24 o 1 2
Checked out: o a a a a a [a] [a] [a]
Arrivals Expected: o [s] [s] [s] ] [s] ] o o
Checked in: o a a a a a [a] [a] [a]
Extended stays:
Checked out Unexpect: 4 » »
Day use: o a a a 4] a a [] []
Groups Al |} Indwiduals
Status at hotel date: 07.01.2015

Room Guests Revenue Status: Ic Mum. Vacancy Ocup
Room nights: 1| Stays: 2| Room: 40,47 Clean «” 133 Tis 19
%% OCccupancy: 0,85 % Occupancy: 0,00 Meal plan 0,00 Dirty ® 13 13 L
%%Occup.+Blck: 0, 85| 2%0ccup.+Blck: 0,00 FsB: o, 00 Bendigitolchi=gc (!) 4 z <
%0Occup. Max.: 0, 65 %0Occup. Max.: 0,00 Others 0,00
YOccup+B Max: 0, 65 %O0Occup+B Max: 0, 00| Total: 40,47
ADR: 40,47 |ADR Pax 20,24 | By guest: 20,24

This document is the exclusive property of NH Hoteles. Further distribution, either complete or in parts, is strictly forbidden.
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D.- Show Occupancy => In this window we can see reservations at level 1 and 2:

Overbooking management by date and room type

{3 .2 General Occupancy  Occupancy by room type  House Status  Show occupancy  Blocked rooms

-y
Default values

% Value Include blocked rooms % Min.Qver 100,00 By Room type

ESMD.ALBAG Hotel rooms 153 * Value
(| Include rooms Tentative 9% Max.Over 100,00

Hotel
Dates 01.05.2015 to [31.05.20153
68
Rooms | Occu. | Fr 01.05.15 | Occu. | Sa 02.05.15 | Occu. | Su 03.05.15  Occu. | Mo 04.05.15 | Occu. | Tu 05.05.15 | Occu. | We 06.05.15 | Occu. | Th 07.05.15  Occu. | Fr 08.05.15  Oc

Daily 153 1 158 30 158 29 158 158 158 158 158 25 158
Room type Description
JSTDBL Ir Suite Double 5 3 5 5 3 3 5 5 5
STDDBL Standard Double 137 1 145 30 145 29 145 145 145 145 145 25 145
SUPDBL Superior Double 11 11 11 11 11 11 11 11 alal
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E.- Blocked rooms => Blocked rooms and/or out of order rooms are shown. Also we can see the cause of them.

ESMD.EUROB. Blocked Room Rack.

From Wednesday 07 January 2015

Key: | P -> Booked Tentative R -> Booked Confimed € -> Checked-in [IEESIBlGekedY = F -> Out of service

(S| (&/=F]E)ERFL) 2% ) (8]

=

| Cleani_| Room ty_| Room |\|Wednesda~,r2015010? | Thursday 20150108 | Friday 20150109 | Saturday 20150110 | Sunday 20150111 Monday 20150112 | Tuesday 20150113
Wy swioED  oomaasssenngss  oscesnsgsssongs
875 (V) PREDBLK | BOSSEOB3BBBBBEB FOOBBBBBEEOBB3  BSSSEOGOBBBBBBE  BOOBOBBBBEOB333  BOBSOEOOBBBBBEE  BOOOBBBBBBEBBB  BBBBBBEBBBEBBBE
876 (¥) SUPDBLK | BSOSEBB3BBBBBES OOBBBBBEEOBOB  BOSSOOOOBBBBBBE  BOOBOBBBBEOG33  BSBSBEOOBBBBBEE  BEOOBBBBBBEEBB  BBBBBBEBBBEBBBE
1457 o  PREDBLK BEBBEEBEBEBBEEE '—J'—

1458 ” PREDBRK _l—[ doucheputje- BEBEBEBEEBEBBEE |

1459 o”  PREDBRK _ <RRRRRRRRRRRRR>
B v PReoRLT - soansssnassn

s v pReoRLT - soansssnassn

e v PREDBK - oseonsssmnessen

L v preonw  osoonsssnnessn

VL  osoonsssnnessn

153 v PREDBWK  osoonsssnnessn

iS4 v PREDODWK  osoonsssnnessn

iS55 v PREDDWK  osoonsssnnessn

s v PREDRVT  ossansssaessn

s STORK  ossansssaessen

s TR  ossansssaessen

S v B  oossessaaeagss

R v B  sossessaaeasss

8 v PreBK  sossessaaeasss

sty oRGDRIK  sosssssaaeagss ]
icec - ARERR | nnnRnRRARRRRnRR
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Depending on what we want to do we will stay in the general vision of Restriction Management or we will click in “Rate Group” in the horizontal menu:

ESMD.EUROB Restriction Management. 01,0115 - 28.02.15 ESMD.EUROB Restriction Management. 01.01.15 - 28.02.15

‘2 EjHoteland Dates P +month [ Calendar RSe\eL‘t |IRate Group | RoomOccup.  Room Type Occup.  House Status — Overb,

2 EutelandDetes b +month | (Jcokndar | B Select| [ElRate Group || RoomOccup.  Room Type Occup.  House Status Qverh.

[[egend: Checkin [GT&Y CCUP FOOMS MNLS MXIS DATUSE FPLOS  Stay|B OCCUPST ROOMSST MMLSST MUSTSIAT Chedout|Gmd|
Legend:  Checkn |G 0CCP ROO\S MNS MILS DAYUSE P05 StayJ OCCCZ ST ROOMS ST MMLSST MISTSIAY  Chockost BB (B9 e o o [ i

GROUPS | We07.01.15 | ThOB.0L15 | Fr09.00.15 | Sa10.01.15 | Sull0115 | Mo12.01.15 | Tu13.0115 | Weld.01.15 | Th15.0015 | Fri6  Rate Group Rate Medlpnid Checon | Sty  Checout Al Mo,
I T
Illlﬂﬂ + + + + + + + + + + L0 ! i { 0 i
BAR 8 ] 0 ] ara
Illlﬂl + + + + + + + + + + RO 0 0 0 0
||uu2 + + + + + + + + + + DAY_US_01 B8 0 0 0 0
Illlﬂ?. + + + + + + + + + + RO o | 0/ 00
||um + - + + - - + - + - B 0 0 0 0
|Illﬂ§ + + + + + + + + + + AL o C u g
RO 0| 0/0 83
|Illﬂﬁ + + + + + + + + + + NHR_BAR BB 0 0 ] 0
||um ¥ + ¥ + + + + + + + " oo ___o-_lal
|le + + + + + + + + + +
Monday Tuesday Wednesday Thursday Friday Saturday
|I1109 + + + + + + + + + + 0 I =
|Ill]l] + + + + + + + + + + [E 06 07 08 03 10
Illlll + + + + + + + + + + 12 i i 1 16 v
||u12 + + + + + + + + + + 1 2 z = ;3 3 “
Illll?. + + + + + + + + + + = = = = &
e |- + + u + + u + t + Monday Tuestay Wednesday Thursday Friday Saturday
|Ill]5 + + + + + + + + + +
|02 03 4 05 06 7
Joe 10 1 12 13 14
|6 17 18 19 2 P
I ~ e e - ~n
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In this window we will manage the following information:

v’ Closings over meal plan =>

v’ Ceilings

v’ Yield restrictions

v’ Closings over meal plan => In CRS we configured the meal plan in the rate and in TMS the meal plan is restricted closing the sale of the meal
plans we are not interested in.
In example => In CRS rate 1535 was configured as meal plan HD and set as compulsory compliance. In TMS the rate is configured with all the specific
information (guarantee ,linked to a BAR rate,...), but nothing related to the meal plan. To configure that this rate is booked only with the meal plan bed
and breakfast , we ought to close sales to the meal plan room only.

[E Create Restrictions »
Hotel EESH.D.EU‘RGBI Rate Group RLOO 3| RLOO —
N e B = — |
= | FLEXEB Flexible with Breakfast 15d leadtime 2.- ...belows to RLOO...
1.- Rate FLEXBB...
Reservation data
Room type Meal plan RO ROOM Oy m———
3.- ...for Room Only meal plan...
Date from End date Mo Tu ‘We Th Fr |Sa Su CHECK IN STAY CHECK OUT
25.11.2014 (31.12.2020 | (¥ ¥ W | & & & | & [ |52 closed 2 | B [ || Ex =
3 . 5.- ..sale is closed
4.- ...for this period... e
4 b 4 » ne
BED & Hodtydtes S
Date from End date || Mo | Tu |[wel[ Th][ Fr [ sa[su] cHECK IV STAY CHECK OUT
Crested E000000. 06.11.2014 13:20:36 Oo0o0Oo00oo B (DR (B
Modif.: 00:00:00
§ fite
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¢How to create a restriction?

= Go to “Calendar” in the horizontal menu:

ESMD.EUROEB Restriction Mal’lgmt. O01.01.15 -28.02.15
P + month [ calendar '% Select Rate Group Room Occup. Room ~

2 E=flHotel and Dates
Stay € OCCUP_ST ROO

[Legend: Checkin [ET8] COCCUP ROOMS MNLS MNMMNLS DAYUSE FPLOS

[&][Z][7F].] | [¢f» rate Group .|| [All calendars |

Rate Group Rate = Meal plan id*| Checkin Stay Checkout Al Mo

= Click in the double page button to select the rate we want to restrict:

[ Create Restrictions X
Hatel |ESMD.EUROE | Rate Group ! '
[
Rate
i
Reservation data
Room type Meal plan
[S Create Restrictions =
| "_tsm:n PARLR| |RLOO ' i
Hote AL = g, Rate Group | :
Rate BAR BAR Flexible easy cancellation
I
Reservation data E
L
Room type Meal plan "
3
Date from End date Mo Tu We Th |Fr |Sa |Su CHECK IM STAY CHECK OUT B
mileniiniisiisiiailis! Il =2 Il =1 Il - .
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We carry out the same operation in Meal plan

= We select the meal plan where we want to restrict the reservation:

[ Create Restrictions

Stay Conditions
Closed if N2 Rooms>
Min Length of Stay

e
Closed —

i)
x|

i)

Created E000000.. 30.12.2014
Modif.:  E000000.. 30.12.2014

RLOO RLOO C
BAR BAR Flexible easy cancellation =
1

o

" H
RO —
Room Only n

s

Taus gy e I

3.- We close the sales by clicking in “Closed” ][5 ~
M

"

"

"

n

1.- To indicate the dates that have to
coincide with rate validity dates.

Maod V»Lates

Date from

End date I CHECK IN STAY CHECK OUT

16:17:09 20.01.2015
16:18:02

31.12.2020

Page 39 of 59

2.- If we click on the Page button of Stay, a
new window will appear (point 3)

slEllEEIEl) oo S

4.- To pass this information on the table it is
needed to click on “To insert data in the Table”.
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= Finaly we save the data:

[ Create Restrictions

| ——
Hotel L’ZSH.D. PRRLA| Rate Group
Rate
Reservation data
Room type Meal plan
Date from End date Mo Tu We Th [Fr Sa Su CHECK IN
20.01.2015 (31.12.2020 (W] W W W W W [V
4 b
B0 &% odtyctes
I Date from

Created E000000. 30.12.2014 16:17:09
Modif.:  E000000. 30.12.2014 16:18:02

RLOO RLOD
BLE BAR Flexible easy cancelation
RO Room Onby

STAY

@ Closed

CHECK OUT

|

end s o [ 1o e ] [ 58 50 ] oo
0O ! O
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x
o
o
I
i
In] (] ~| k
L
b
o
o
E
I
STAY CHECK OUT
SR I
Eﬁim
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v Ceilings => Rooms we want to put up for sale by each rate and/or Rate Level. In CRS it would correspond with tab “Groups” in “Closing”.
The operation is the same with the exception that we do not mark “Closed”, we indicate the number of rooms we want to put up for sale.
In example => For the rate of the Pack Escapada from 16/12/2014 to 31/12/2015, we want to put up for sale 5 rooms in “STAY” option and close it

since 1/1/2016.
[E Create Restrictions x|
Hatel ESMD.ALEAG Rate Group [rzoa I@J RLO4 B
Rate PE_ESCRAPR |NH Pack Escapada
Reservation data ! '
15 I
Room type Meal plan BB Bed & Breakfast
_ Datefom  Enddate Mo Tu We|Th Fr Sa Su CHECKIN || |sTay | CHECK OUT | | |
| |16.12.2014  31.12.2015 (O B3] cLosed i rooms >5 = & (O]E] -
| |01.01.2016 31.12.2020 @@ Closed @ @ hd
IR [c- Create Restrictions
|| Stay Conditions
||| Closed if N2 Rooms> g
1| Min Length of Stay
—1| [IClosed

] @ |

—P

B0 | Moy dates

Created E000000.. 12.12.2014 10:37:49 |
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v’ Yield restrictions => Restrictions invisible for the guest that do not allow to make a reservation, optimizing in this way the sales in
opportunity moments. Can be applied over a date, Rate Level or rate:

o Overadate

ESMD.PARLA Restriction Management. 08.08.15 - 10.08.15 . ST-RATE AND R

< | B=Hotel and Dates P + month & Modify  [ElUnselect

|Legend: Checkin J€T& OCCUP ROOMS MNLS MXLS DAYUSE FPLOS Stay j8 OCCUP_ST ROOMS ST MNLS ST MUST STAY Checkout | CTD

GROUPS Sa 08.08.15 « 1.- Put the cursor on the date we Mo 10.08.15
RLOO want to select (i.e., 08.08.15).
RLO1
RLO2
RLO3
RLO4
RLOS
RLOY
RL10
RL12
RL13
RL14

-

+

\ +

%
2.- The colour of the day will

change from White to orange.

+ [+ [+ [+ [+ [+ [+ [+ [+ ]+ ]+
FF [+ |F [+ [F[F[F [+ [+ [+

+ [+ |+ | H

Important!!! => horizontal menu has ben modified. Go to “Modify” to show the window and insert the information.
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We set the number of nights we want to restrict and we save the information:

ESMD.PARLA Restriction Management. 08.08.15 - 10.08.15 . ST-RATE AND R

(=}

<5 | BlHotel and Dates

Check In Conditions
Closed if N® Rooms>
Min Length of Stay

Max Length of Stay

mls
Mc

Stay Conditions
Closed if N® Rooms=>
Min Length of Stay
[ |Closed

Check out Conditions

[JClosed To Departure

P + month

£ Modify Unselect

[ Room Occup. H Room Type Occup. H House Status “ Overp. %

Stay 8l OCCUP 5T ROOMS ST MM

Su 09.08.15

O N R P P P o P P

ESMD PARILA Restriction Managemeni. OS8. 08 .15 - 10.08. 15 . ST-RATE AND R

22 ElHotel and Dates

» + month [ calendar

I%Selel::t

Restriction Management Stay Rate and F

Legend: Checlan I8l OCCUP ROONMS

GROUPS

AL S
I

MATS

g
8

DAYUSE FPLOS Stay @l OCCUP_ ST ROONMS ST

D8.15

Su 09.08.15

RLOO

RLO1

RLOZ

RLOZ

RLOS

RLO7F

RL1OD

RL12

RL13Z

RL1-4

BEEERERBEER

I IR IO R O O o
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Important!!! => In the same way than CRS, in TMS to delete a restriction of minimum stay we must to select minimum stay of 1 nights instead
of 0 nights.
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o Over Rate Level

ESMD.PARIA Restriction Management. 09.08.15 - 11.08.15 . ST-RATE AND R

AC& E=fHotel and Dates » + month [l calendar '3; Select Restriction Management Stay Rate and Room type

[Legend: Checkin [ETA] OCCUP ROOMS MNLS MIXLS DAYUSE FPLOS Stay 8] OCCUP ST ROOMS ST MNLS ST

GROUPS Su 09.08.15 Mo 10.08.15
RLOO + +
RLO1 AN +
RLO2 N +
RLO3 + \ +
RLO3 + \ +
RLOS + N +
RLO7 + —. +
RL10 - We put the cursor on the “+” of the RL +
HEES + and the date we want to restrict. +
RL13 + +

ESMD.PARLA Restriction Management. 09.08.15 - 11.08.15 . ST-RATE AND R

2 | E=Hotel and Dates » + month [ calendar Gk select Restriction Management Stay

Legend: Checkin [€T8&| OCCUP ROOMS MNLS MXLS DAYUSE

GROUPS Su 09.08.15 Sunday 09.08.15
RLOO + RLOO

RLO1 .

RLO2 + Check In Conditions
RE(CH % Closed if N® Rooms>
RLO< ) +

RLOS + Min Length of Stay
RLO7 + Max Length of Stay
RL10O + [IClosed To Arrival
RELS + [ONMo Dayuse
RL13 -

RL14 -

Stay Conditions
Closed if M® Rooms>
— =
I Min Length of Stay I
Closed

Check out Conditions
[ Closed To Departure

[ Room Occup. ” Room Type Occup. ” House Status ” Owerb. ]@
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ESAMD. PARIA Restrictiorn Marmnagermrent. O09.08. 1.5 - 1. 08 . 1.5 . ST-RATE .

= EHHotel and Dates » 4+ month [ calendar e select Restriction Management

Legend: Checkin DELEN OCCUP ROOMS MNINLES  RRLS  JAYUSE FPLOS Stay OCCLI

GROUPS Su 09.08.15
m2

2
G
I S I R S S P
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o Over rate => We will select Rate Level where is the rate we want to restrict:

ESMD.PARLA Restriction Management. 10.08.15 - 11.08.15 . ST-RATE AND R

ﬁ EHoteland Dates B + month [ Calendar QSelect (= Restriction Management Stay ateand Roomtype  Roomtype  Meal PRn | t9Ba

Legend: Checkin [€TA| OCCUP ROOMS MNLS MXLS DAYUSE FPLOS Stay|€ OCCUP ST ROOMSST MNLS ST MUSTSTAY  Checkout [€1

GEREUPS— Mo 10.08.15 Tu 11.08.15
RLOO + +

RATES Mo 10.08.15 Tu 11.08.15
BAR —
MAP_BAR
MAP_PACK
NHR_BAR
HO_MAPPING

We put the cursor on the “+” of the
rate and date we want to restrict.

+ |+ [+ [+ [+
[+ [+ [+ [+
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ESMD.PARLA Restriction Management. 10.08.15 - 11.08.15 . ST-RATE AND R

= | BEflHotel and Dates P + month [ calendar Bk select Restriction Management Stay Rate anc
oo T Rty
o 10.08.15

FuTiugy 100G, LJ

RLOO BAR

Chock In Condition

Closed if N9 Rooms> 0
o 10.08.15
Min Length of Stay 0
Max Length of Stay 0
[closed To Arriva

[INo Dayuse

Stay Conditions

Closed if N9 Rooms= ]
I~
Min Length of Stay I_2

Check out Conditions

[JClosed To Departure

Room Occup. H Room Type Occup. “ House Status ” Overb. J
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- ¢What does “*” of the tabs mean? => The tabs with asterisk mean that there is some information uploaded in it. If we are looking for certain
information, we can avoid the tabs without the asterisk.

|7 .| Rates data

EPrice codes {7 Create offer &y Modified docum.

ESMD.EUROB MNH Collection Eurobuilding **+*=
Im F— = ]
Rate I_EAR J!AR Flexible easy cancellation ||% Description | Validity 01.07.2014| to|31.12.2020 Rate group |of5| RLOO
Rate type Remarks

V] General rate (O Per guest (® Per room [V Active in TMS4C i

<]
T
T

Rate's charges currency

CF — " |Groups' rate | Tax inc. Y . / N N European Euro v
| ) S a “/ i N AN

.~ *Pricing | *Conditions  *Guarantee  Offers | Fixed charges  Extras | Stay Options | Routing instructions ~ *Detail by day ~ *Statistics

From date Date until Mo Tu We Th |Fr |Sa Su Price Amount Description
01.01.2015 06.01.2015 ¥l ¥ | [0 | ¥ ¥ | ¥ BAR135 1 0,00 BAR 135 euro Iva incl -
07.01.2015 08.01.2015 110 |0 O[] Bar175_1 0,00 BAR 175 euro Iva ind h
09.01.2015 11.01.2015 1100 0| ¥ | ¥ BaR135_1 0,00 BAR 135 euro Iva ind
12.01.2015 15.01.2015 ¥l ¥ ¥ |1 ][] Bariss_1 0,00 BAR 195 euro Iva ind
16.01.2015 18.01.2015 B 1[0 | ¥ | [v] BarR135_1 0,00 BAR 135 euro Iva ind
19.01.2015 19.01.2015 VOO OO [] Bar1g9s_1 0,00 BAR 195 euro Iva incl
20.01.2015 22.01.2015 W | [ | ¥ (]| [ eari7s_1 0,00 BAR 175 euro Iva incl
23.01.2015  25.01.2015 | [ 1 [ ¥ | [ [¥] BAR135_1 0,00 BAR 135 euro Iva ind
26.01.2015 26.01.2015 Wl OO0 O[] Bariss_1 0,00 BAR 195 euro Iva indl a
27.01.2015 30.01.2015 W W W ][] BaR220_1 0,00 BAR 220 euro Iva ind -

BB BE0| [&[F wdypino -
Split by current date | | From date || Date until ||£||£|_ | Th | Fr_ E”S_u" Price || Armount | |ﬁ||g|
| Only valid price oM ———
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- ¢How to see the audits of changes made on a rate? => To see the audit of changes we have to select “Modified Docum.”

7 .| Rates data

B Price codes

£ Create offer

4 Modified docum.

ESMD.EURCB MH Collection Eurcbuilding *****

Rate [EBR j!a‘-\R Flexible easy cancellation |@ Description |W».-’alidityr 01.07.2014| to|31.12.2020 Rate group [o'8) RLOO
Rate type Remarks
O Per guest ®)Per room [V] Active in TMS4C ogf
Rate's charges currency
[ Groups' rate [v] Tax inc. European Euro v
.~ *Pricing |' *Conditions | *Guarantee | Offers | Fixed charges | Extras  Stay Options | Routing instructions  *Detail by day | *Statistics
From date Date until Mo Tu We Th Fr Sa 5Su Price Amount Description
01.01.2015 06.01.2015 WM& O & | | ¥ BaR13s_1 0,00 BAR 135 euro Iva incl -
07.01.2015 08.01.2015 | [ (] [ [ [ [] [] BARR175_1 0,00 BAR 175 euro Iva incl h
09.01.2015 11.01.2015 O 00 W V| ¥ Bar135_1 0,00 BAR 135 euro Iva incl
12.01.2015 15.01.2015 V| [ ¥ [ | ] []|[] Bar1s5_1 0,00 BAR 195 euro Iva incl
16.01.2015 18.01.2015 OO V| [¥] [« BRR135_1 0,00 BAR 135 euro Iva incl
19.01.2015 19.01.2015 | [¥ [ [ [J [/ [ Bar1ss_1 0,00 BAR 195 euro Iva incl
20.01.2015 22.01.2015 [ ¥ | [0 [J|[] BAaR175_1 0,00 BAR 175 euro Iva incl
23.01.2015 25.01.2015 O OO | [¥] [#] BRR135 1 0,00 BAR 135 euro Iva incl
26.01.2015 26.01.2015 | ¥ [ [ [ [0 [ BAaR19s_1 0,00 BAR 195 euro Iva incl a
27.01.2015 30.01.2015 [ | (] W [¥ [¥] | BARZz20 1 0,00 BAR 220 euro Iva incl -

(5] BRI (B[ | vosh s

| Split by current date

|| From date ”

[+] Only valid price

” Amount | .,432 Eﬂ
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- ¢éCan we delete a Price Code or a Rate? => There is a button to delete them, but it is not available.

Modify Rates
[ & | T

EsMD.EURoB D8lEte  (SRIfE+F2)| b o s

I =t
Rate I_E;!.RI ER_002|(F

It would get us back to the main menu. At the bottom of the screen this error message will appear:

-

@ You are not authorized to use transaction /CCSHT/TP_04 TAR

Page 50 of 59
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- ¢How many BAR Price Codes can we create? => In TMS there is no limit, but in EZRMS the maximum BAR codes it can be managed is 20.

[ Season price identifier (1) 500 Entrie

- Price codes t Applicable price codes

EAC ey G =Ty

Hotel: ESMD.EUROB

Price code | Description End date |Ra_ Date P.X.Gue Curren_ Taxin_ Base
[BAR120_1 |BAR 120 euro Iva incl 31.12.2099 25.11.2014 [l EUR O O
BAR135_1 BAR 135 euro Iva incl 31.12.2099 25.11.2014 O EUR O O
100 BARIS0_1  BAR 150 euro Iva indl 31.12.2099 25.11.2014 [ EuR O |
BAR160_1 BAR 160 euro Iva incl 31.12.2099 25.11.2014 O EUR O O
|d BARI70_1  BAR 170 euro Iva indl 31.12.2099 25.11.2014 [ EUR O O
BAR175_1 BAR 175 euro Iva incl 31.12.2099 25.11.2014 ] EUR ] ()
BAR180_1  BAR 180 euro Iva incdl 31.12.2099 25.11.2014 [ EuR O |
BAR190_1 BAR 190 euro Iva incl 31.12.2099 25.11.2014 ] EUR ] ()
BAR195_1  BAR 195 euro Iva incl 31.12.2099 25.11.2014 1 EUR O |
BAR220_1 BAR 220 euro Iva incl 31.12.2099 25.11.2014 ] EUR ] ()
BAR250_1  BAR 250 euro Iva incl 31.12.2099 25.11.2014 1 EUR O |
BAR270_1  BAR 270 euro Iva incl 31.12.2099 25.11.2014 [ EuR O O
BAR285_1 BAR 285 euro Iva incl 31.12.2099 25.11.2014 O EUR O O
BAR310_1  BAR 310 euro Iva indl 31.12.2099 25.11.2014 [ EuR O |
BAR350_1 BAR 350 euro Iva incl 31.12.2099 25.11.2014 O EUR O O
BAR410_1  BAR 410 euro Iva incl 31.12.2099 25.11.2014 [ EuR O |
BAR470_1 BAR 470 euro Iva incl 31.12.2099 25.11.2014 O EUR O O
BARS00_1  BAR 500 euro Iva incl 31.12.2099 25.11.2014 [ EuR O |
BARS75_1 BAR 575 euro Iva incl 31.12.2099 25.11.2014 ] EUR ] ()
BARGS0_1  BAR 650 euro Iva incl 31.12.2099 25.11.2014 [ 1 EUR O |
BARTER_001 Barter 001 31.12.2099 25.11.2014 ] EUR ] ()
BARTER_002 Barter 002 31.12.2099 25.11.2014 1 EUR O |
BGR_SP_001 BGR Sport Neg 38 RO 31.12.2099 25.11.2014 [¥]  EUR O O
BGR_SP_002 BGR Sport Neg 36 RO 31.12.2099 25.11.2014 vl EUR O |
BGR_SP_003 BGR Sport Neg 31 RO 31.12.2099 25.11.2014 [¥]  EUR O |
BGR_SP_004 BGR Sport Neg 37 RO 31.12.2099 25.11.2014 [v] EUR O O
BGR_SP_005 BGR Sport Neg 41 RO 31.12.2099 25.11.2014 [¥]  EUR O |
BGR_SP_006 BGR Sport Neg 40 RO 31.12.2099 25.11.2014 vl EUR O O
BGR_SP_007 BGR Sport Neg 39 RO 31.12.2099 25.11.2014 [¥]  EUR O |
m—m m—m —

UL TR TV S R

21 17 annn

A 11 anta

Fan

BAR

31 January 2013

Rate Details  Validities
Rate Code Rate (EUR) Default
Suite |Standard Scenic | Standard
295.00 265.00 255.00
280.00 2565.00 240.00
270.00 240.00 230.00
245.00 215.00 205.00
219.00 189.00 179.00
210.00 130.00 170.00
190.00 160.00 150.00
130.00 150.00 140.00
170.00 140.00 130.00
160.00 130.00 120.00
155.00 125.00 115.01
119 147.00 117.00 107.00
120 142.00 112.00 102.00
121 137.00 107.00 97.00
122 132.00 102.00 S92.00
123 127.00 S¥.00 87.00
124 122.00 92.00 22.01 | Current
125 117.00 87.00 F7.00
126 112.00 82.01 F2.00
127 107.00 F7r.00 &67.00
I i0-.00 72.00 52.00
ERY Rate Details Validities
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- In the tab “Conditions” there is information that | did not upload => There is an incidence that is produced the dates of downloading of
reservations (Thursday) and/or hotel migration (Tuesday). It appears in some rates and in most of the hotels. We must to send a mail to our Key User to
create an incidence in Landesk because it is still in process to be solved by IT.

%8 |.| Datos de tarifas

4 Documeantos mod.

ESCR.OBRAD MNH Collection Santiago COLLECTIOM
= 5t

Tarifa LBGR_I\IEET _| IGR Meeting Roorm COnly ||% Diescripcion |\."alidez 0l1.07.2014| al|3l.12.2020 Grupo tarifa |48 || rRLO2

Tipo de tarifa Observaciones

Moneda cargos tarifa

~ | Tarifa grupos Euro europeo -
*asignacion de precios o *Condiciones | *Earantia Ofertas Cargos Obligatorios Extras Dpc. Estancia Enrutarmiento de cargos *Datos estadisticos

Doz L2 eritracla

Desde Hasta Estancia rnini... L M 1 L% S ] Early bk desde Early bk hasta E
0l.06.2015 30.09.2015 = ' W -
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- ¢éAre the blocked rooms discounted of the total inventory? => No, we will have to take it into account and adjust the number of rooms charged.
In example => In the hotel NH Collection Eurobuilding, with an inventory of 431 rooms, there are 20 rooms blocked because a refurbishment. To avoid an
overbooking of -20 rooms, we have to set 411 rooms.

Overbooking management by date and room type
42 .2 General Occupancy Occupancy by room type House Status Show occupancy  Blocked rooms

Default values
Hotel ESMD.EUROB Hotel rooms 431 = Value - % Value Include blocked rooms /] % Min.Ower 100,00 By Room type |
'y Tt = R -
Dates 05.01.2015 to  [s1.01.2015]3 == Include rooms Tentative /| % Max.Over 100,00

(=) [E) G (2] )= .| () )

Rooms | Mo 05.01.15 | Tu 06.01.15 | We 07.01.15 | Th 08.01.15  Fr 09.01.15 Sa 10.01.15  Su 11.01.15 Mo 12.01.15 | Tu 13.01.15 We 14.01.15 | Th 15.01.15 |Frfie
Daily 431 411 411 411 411 411 411 411 411 411 411 411
Room type Description
APADBL Apartment Double 19 1 1 1- 1 1- 1- 1- 1- 1- 1. 1
JSTDBV Jr Suite Double View <] 1 1 1- 1 1- 1= 1- 1= 1- 1. 1
LABDBL Living Lab Double 2 2 2 2 2 2 2 2 2 2 2 2
LABDER Living Lab Double Terrace 2 2 2 2 2 2 2 2 2 2 2 2

- ¢éCan we close sales by room subtype? => It is not possible, but could be done by room type. We can see reservations by room subtype, but we
cannot manage closings.

ESMD.ALBAG. Hotefl occupancy forecast by room type
= T W o

E =P BB &5 = E &= Show owerb. ﬁ]Reﬁesh Occupied Conf. Occupied Tent. Avalaible Conf. Avail. Conf. and Tent. House

Occupied: Res.Confirmed, Tentative

Dates:01. May 2015 - 31. May 2015

i red weekends and occupied > avaibables
# -= Wit Res. Tentative

-

Day Date JSTDBL STDDBL SUPDBL TOTAL JSTDBLQ STDDBLQ STDDBLT SUPDBLK SUPDBLQ
| Friday 101.05.2015 @ 1 o 1 a 1 a 1] o
Saturday 02.05.2015 0 30 # [] 30 # o 1 a a 1]
Sunday 03.05.2015 0O 29 # o 29 # o o o o o
Monday 04.05.2015 0O o o o o o o o o
Tuesday 05.05.2015 0O o o o o o o o o
Wednesday 06.05.2015 0 o o o o o o o o
Thursday 07.05.2015 0 1] o o o o a o o
Friday 08.05.2015 0O 25 # o 25 # a 4 3 o o
Saturday 09.05.2015 0O 59 # o 59 # i} 4 2 o a
Sunday 10.05.2015 O 49 # o 49 # o 1] a o o
Y P 11 nAE mnaE  n n n ~ n n n n ~
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- ¢What does “...” in a RL?éand why sometimes it is yellow and others red?=> The rates that depends on this RL present different ceillings. The red
colour means that some rates are closed, but the yellow colour implies that any rate is closed.

ESMD.ALBAG Restriction Management. 08.01.15 - 07.02.15 . ST-RATE AND R

& | E=fHotel and Dates P + month Olcalendar | B select = Restriction Management Stay | Rateand Roomtype  Roomtype  MealPhn | ¥DBack ) Groups

Legend: Checkin [ETA] OCCUP ROOMS MNLS MXLS DAYUSE FPLOS  Stay|€) OCCUP ST ROOMSST MNLS ST MUST STAY  Checkout [CID]

GROUPS Th08.01.15 ||Fr09.01.15 | 5a10.01.15 | Su11.01.15 | Mo 12.01.15 | Tu13.01.15 | We 14.01.15 | Th 15.01.15 | Fr16.01.15 | $a17.01.15 | Su18.01.15 | Mo 19.01.15 | Tu 20.01.1
RLOS o B + + B + | +H +H o B + + B + B
‘ | 2
RATES Th 08.01.15 ||Fr09.01.15 | 53 10.01.15 | Su11.01.15 | M0 12.01.15 | Tu13.01.15 | We 14.01.15 | Th 15.01.15 | Fr16.01.15 | 5a 17.01.15 | Su18.01.15 | Mo 19.01.15 | Tu 20.01.1!
MAP_EMP |+ BI RS + RS + B3 + B3 | +H +H + B3 + RS + B3 + RS + RS
NHR_BDAY |+ R3 B3 '+ B3 + R + B3 +E +E +E + B3 + B3 + B3 + B3 + B3
NH_EMPLOYE + E5 Rj + B3 + B3 +R3 +HE +H +H + R3 + B3 +R3 + B3 + B3
PRESS + B3 RS + B3 + R + B3 +[E +H +H + B3 + R3 + B3 + BRI + BRI
TRAV_AG50 |+ R3 3 + B3 + B3 + B3 +E + + + B3 + B3 + B3 + B3 + B3

- ¢What does “C” means in Rate level or rate?. If a number appears in RL or a rate, (does it mean sale is open? =>The “C” is closed and it
means that sales of the rate level or rate is closed. !!! If there is a number does not mean that the sale is open, it indicates the original number we set. In
opposite to CRS, TMS does not discount the allotment.

| | i

RATES Th 08.01.15 | Fr09.01.15 | 5a10.01.15 | Su11.01.15 | Mo 12.01.15 | Tu13.01.15 | We 14.01.15 | Th15.01.15 | Fr16.01.15 | Sa17.01.15 | Su18.01.15 | Mo 19.01.15 | Tu 20.01.1!

MAP_EMP |+ RS + RS + RS + RS + RS +H +E +E + B3 +Ri + RS +Ri +Ri

{NHR_BDAY |+ R3 + B3 + B3 + B3 + B3 +HE +H +H + B3 + B3 + B3 + B3 + B3

{NH_EMPLOVE|+ B} <—= B3 + B3 + B3 + B3 +E +E +E + B + B3 + B + B + B

PRESS + RS < RS + RS ™ - + | | - .

TRAV_AGS0 - B3 AT T T T N " = In this example, the 5 ro.o.ms appearing in the Employee rate
are the rooms we set originally, but they could be sold already.
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- I have uploaded a ceiling but | cannot see it { where can | search for it? => Depending on where we uploaded the information (Check-in or Stay)
we will navigate in one or the other to find it.
In example => In the hotel NH Collection Eurobuilding we go to restriction management. By the information shown in this window it seems there is no ceilings
charged. But we have entered into Check-in...

ESMD.EUROE Restriction Management. 25.01.15 - 01.02.15 . CK-IN-RATE AN

2 | BEflHotel and Dates P + month [ calendar Bk select Restriction Management Check in | Stay Rate and Room type Room type  Meal Plan
[Legend:  Checkin [GTA&) OCCUP ROOMS MNLS MXLS DAYUSE EPLOS  Stay J8 OCCUP_ST ROOMS ST MNLS ST MUST_STAY  Checkout [GIDI
GROUPS Su 25.01.15 Mo 26.01.15 Tu 27.01.15 We 28.01.15 Th 29.01.15 Fr 30.01.15 Sa 31.01.15
RLOO + + + + + + ml +
RLO1 + + + + + + +
RLO2 + + + + + + +
RLOZ3 + + + + + + +
RLO4 + + + + + + +
RLOS + + + + + + +
RLOG + + + + + + +
RLO7 + + R30 + R30 + R3O0 + R30 + +
RLOS + + + + + + +
RLO9 + + + + + + +
...If we Access to Stay the ceilings will come out...
ESMD.EUROB Restriction Management. 25.01.15 - 01.02.15. ST-RATEF AND R
2 | E=fiHotel and Dates P + month [ calendar B select Restriction Management Check in§ Stay Rate and Room type  Roomtype  Meal Plan
Legend: Checkin JGIAI OCCUP ROOMS MNLS MXLS DAYUSE FPLOS  Stay J8J] OCCUP ST ROOMS ST MMNLS ST MUST STAY  Checkout JGID)
GROUPS Su 25.01.15 Mo 26.01.15 Tu 27.01.15 We 28.01.15 Th 29.01.15 Fr 30.01.15 Sa 31.01.15 Su 01.02.15
RLOO + R400 + RA00 + R400 + R400 + R400 + RT3 + R400 + R400
RLO1 + +E +E + = +E + + +
RLO2 + + = + +IH + + 4 + 4 +
RLO3 + + = +E += +E + 4 + 4 +
RLO4 + +E +HE + = +HE +E + +
RLO5 + + - + - + - + - + - + +
RLOG6 + R3 + + + Il + + B3 + R3 + R3
RLO7 + RT3 + R30 + + + + B +C +C
RLO8 + . + e + & + e + & + Il + +
RLO9 + . + . + .. + o + .. + [ + + .
RL1D + . + + + + + 8l + + .
RL11 +H + + + 1l + + + 1l +
RL12 + RT3 + + + 1l + + [ N | +
RL13Z +H +E +E + = +E + + +
RL14 + +E +E + = +E + 3 +HE +E
RL15 + +E +E += +E + = +E +E
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- ¢How to create packages? => The steps needed to create a package are the following:

1. We have to create a rate by package.
2. Codification:
a. Price =>PK_001/PK_002 / PK_003... => Including meal plan
b. Rate=>PK_XXXXX —> PK_MUSEUM / PK_ROMANT
3. Creation of the specific products of the package as Stay Option:
a. Codification => Similarly to what we did in the rate, we would create: PK_XXXXX —> PK_MUSEUM / PK_ROMANT
b. If the concept does not exist, we would have to request it to the Organization Department, indicating its description/content.
4. Toinform CRM to add the “PK_XXXXX" to the contracts of public rates for Direct Guest and, if it is necessary. For WEB contracts.
In example =>Let us see step by step:

1.- Price Code

Code PK_001 | Pack 001 @© Description | Bxpres 31.12.2099) Price
Currency emene Lo Creation date o204 .
Related rate

A *Prices perroom | Price exceptions | "Meals

Room type N# g... Amount Eﬂ Pax type Meal pan Amount
Standard Double ¥ 1 64,55 — Adulc v Bed ¢ Breakfast v 11,50
Standard Double ¥ 2 64,55 Y-
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2.- Rate Code
Rate "LEK_MUSEU)( I3K_ Museum {Ew] fo1.01.2014] <=ol31.03.2016] Rate group @i ‘RrLos
' — —Rate-type ]
[l General rate O Per guast ®Per room [JActive m TMS4C
M) Active rate Rate's charges currer
[ 1Floating rate (1 Groups® rate Z] Tax inc. 1Euro}pean Euro
Conditions Guarantee Offers - Fixed | Extras instructions ~Detai Statistics
| From date |Date until Mo Tu We Th fr [Sa sSu| price \Amount  Description | [
|| [10-10.2014 31.03.2016 M P M &8 &8 & | exoor 0,00 Pack 001 =
= Nals - ° | | H
Rate |PK_MUSEUM | PK_ Museum K] Descrpton | Validty /01.01.2014] to{31.03.2016 Rate group ‘s RLOE
' Rate type | Remarks
[OGeneral rate OpPer guest @®Per room [CJActive n TMS4C
JIActive rate Rate's charges currency
[(JFoating rate [C)Groups” rate [¥] Tax inc. |European Euro -

= Description Actve D.Ffrom  D.Unti  Price datory ]
7] 01.01.2014 31.12.201S Per guest - tory

_ package

\ jrx_mszm PK Museum

|
|l
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2.- Stay Option

ESAS.FERRE NH C T0.T0.201%
Stay option ez MusEDM | [PK Museum 3 Desaptions [Factis Option Type -
| Type —Valdtty Dates | Detai and remarks.

Nature [Basic - from [01.01.2013) To [31.12.2015]
Duration | In advance

‘*) Dynamc Fxd | 0 | Days - oz o | Days
Prce RiCation Davs :

s\ Per guest () Per room From [01.01.2014/ M TuW ThE S D

Currency | European Euro v | [v]tax.incl To 31.12.2015| VI ¥ M1 ) &) &) (2

ICommssson % Comsson emp (0,00 |

[T1Stock “jli < Managen <
“ Actions t. “Board e | Room e

__Com:ept Description Pe... AD JU CH B8 Man... Amount %Comssio  C Frequency D Req.Date ‘FromDate UntiDate Mo Tu We Th Fr Sa Su Automatic.

|OTHER Entrance Museum ¥ v [ 1 | m €,50 0,00 sArrival date - v 01.01.2014/31.12.2015 [¥] ¥ ™| ™ ¥ | & &

{ e s

joTEER Coffe & Cake B8 & C : 3 4,95 0,00 ®Arrival date - voi.01.200k (3.12.2015 W] ¥ W W W W ¥

Page 58 of 59

This document is the exclusive property of NH Hoteles. Further distribution, either complete or in parts, is strictly forbidden.




revenue management

HOTELES

3.- Contract
ESAS.FERRE NH Collection Palico de Aviés COLLECTION 10.10.2014
Contract Id. [FuBLIC 13 Jorect Guest Bl Desaptions | Xl Active Fictitious chent:
| Vaidity period | | Activation data = | | Level | | TMSforConnectivity -
Start date [01.01.2014] Activation date [01.01.2014 Contract’s level ) Active in TMS4C o
End date 31.12.201S Auto. apply date 01.01.2014) CHAIN | Chain
*General data ~ Conditions ‘Best avaiable rate " Remarks s ¥ Offe_fs + Guarantee ¢ “Statistics Routing instructions .l’ Con..
‘__ Order Rate Description Allotment Description Cost Description Rate No Yieldable
1BAR BAR Flexible easy cancela CXL_BAR CXL_BAR
2 FLEXEER Flexible with Breakfa CXL_BAR COXL_BAR
3 FLEXSE 1C Flexble premium BS&SB & Lat CXL_BAR CXL_BAR
4AP>15-30D Ad Purchase >15-30 d.leadt CXL_100% CXL_100% [
2o & o = 14 L o L I oo Fats 1 EW Tl N

6AP>30D Ad Purchase >30 d.leadtime CXL_1c0% CXL_100%

! _ag
‘ 7ppx MuseoM 3] Museum
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