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This manual will help us to identify and collect the prepayments required in the OTA’s reservations and 

NHWeb reservations without virtual payment gateway ADYEN.

The reservations with their guarantees can be 

controlled through thereport:

/CCSHT/RS_06_60_ALV- GuaranteesStatus

This guarantee identifies in TMS the

reservations with prepayment

required.
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Runthe report on a daily basis to detect the pick up reservations, all guarantee options must be selected.  

The report will showyou all the reservations, so:

• Use the filter in the column “Reservation Status” to

see just the

• Use the filter in the column “Guarantee” to see just

the

Check the information in the column “Gar.Obs:” and

ensureif theprepayment is really doneor not.
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Oncethependingprepayment is detected, it will be registered in the deposits tab and collected by the hotel. 

Note:

In case the credit card is not valid,

request the customer (or OTA’s) a valid

credit card. If you have not received

a valid card within 48h, you can

cancel the reservation.

Use the guarantee remarks to inform

the invalid credit card accordingly.
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Once theprepayment is registeredandcollectedinTMS,includetherelatedinformation in theguaranteeremarks.

In thisway,wecandetecteasier thependingandconfirmedprepaymentsintheGuaranteeStatusreport.  

(Furthermore,wewill includethesameinformation in theMainRemarkstoseeit inall reports.)
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The prepayments management of reservations done through NH Web depends on whether the 

hotel works with virtual payment gateway Adyen or not:
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Hotels without ADYEN (samemodusoperandi)

• Lookfor the guaranteeand identify the pendingprepayments

• Registerand invoice the deposit inTMS

• Collect the prepayment

• Add the related information on guarantee remarks accordingly

Hotels with ADYEN
• Check the tasks generated automatically because these prepayments are collected directly from the 

website via the virtual payment gateway.

• Register and invoice the deposit in TMS, but under no circumstances you must collect it.

• Add the related information on guarantee remarks accordingly.

• For more information, consult Website Prepayment Reservation Management

https://nhorganization.nh-hotels.com/content/website-prepayment-reservations-management


THANKS!


