
PCI - LANDING PAGE TO REGISTER CC
 

What is it? A secure and mandatory way to ask our guests for the details of their Credit Card when they are not present (phone

call or email) to guarantee a reservation or as a payment method for prepaid rates or events (it will not be charged automatically!

You must follow the current prepaid management procedure).

How does it work? Once the reservation is made, a link to a web page will be provided to the clients so that they can enter their

Credit Card details in a secure way. This card will be added in TMS via PCI.

Reservation 

Review Procedure

• Multiple emails can be sent to request the CC details and all links remain active.

• If the customer enters more than one card, all are added to the reservation.

• The hotel must check within the usual reservation review tasks if the card has been registered.

• Inform the client that the credit card used for the reservation will be requested at check in to verify that the cardholder matches

the guest staying at the hotel. If the reservation will be paid by a 3rd party (travel agency, company…), do NOT accept

authorization forms: request prepayment by bank transfer and inform the client that, in case of not receiving it before arrival

date, the guest will be asked to pay at check in.

PLEASE NOTE:

ENTER CC DETAILS
RECEIVE A 

CONFIRMATION EMAIL

SEND MAIL CONFIRMATION LETTER / 

QUOTE OR CONTRACT 

STATUS THAT DO NOT ALLOW SENDING THE EMAIL

✓ Rejected

✓ Lost

✓ No show

✓ Cancelled

CHECK IF CC HAS 

BEEN ADDED

RECEIVE AN EMAIL

with Guarantee/Confirm 

Booking link

!

• CLIENT CALLS/SENDS EMAIL TO CRO/HOTEL

• GEMs RECEIVE A RFP (Request For Proposal)

CREDIT CARD DETAILS NEEDED TO:

• GUARANTEE THE RESERVATION

• CHARGE THE PREPAYMENT

PROCESS TO REGISTER CC:

• WORKFLOW FOR HOTEL/CRO/GEMs →

• WORKFLOW FOR OUR GUESTS →

RESERVATION STATUS TO SEND THE EMAIL

✓ Confirmed

✓ Confirmed + Check-in

✓ Confirmed + Check-Out (Events)

✓ Offer

✓ Option

✓ Tentative

2. 6.

4. 5.1.

CLICK ON “MOTO” 

BUTTON TO SEND CC 

REQUEST MAIL

3.

MINOR HOTELS EUROPE & AMERICAS



How to send the email? You must click on the “MOTO” button, and the email address of the contact person and the language

indicated in the reservation will appear (it is possible to change them).

Where can you find the “MOTO” button? See the screenshots below:

Event

Hotel 

Individual 

Reservations

Convention & 

Family Group 

Day Guest 

Billing 

Call 

Center

If you need to include any clarification in the request email, you can use the "MOTO" button to send it to the hotel email

account and then, from Outlook, add what you need and send it to the client.

TIP:
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Email that the client will receive:

• To send the prepaid request, the type of guarantee in the reservation must be 30. Prepayment - Guaranteed -

CXL&Mod Cost 100%

• The rest of guarantees will only allow to send the guarantee request.

• Event and DGB reservations will always send a prepaid request (if you need to send other information, follow TIP 1).

3.

Guarantee reservation Prepaid Rate reservation

Landing Page4.
By clicking on the Guarantee/Confirm Booking link on the email, the clients open the landing page where they can add

their Credit Card details.

Guarantee reservation Prepaid Rate reservation

Confirmation5.
Once the guests enter their Credit Card, they will get a confirmation message and you will see the CC in PCI.

6.
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