General Information OTA's OTA'S

NH | HOTEL GROUP

OTA's General Information

Corporate IT & Organization Department

Access to Extranet
-Notify No shows reservations and cancellations without penalty
-Review Invoice commissions claimed by the OTA

Important: It is needed to notify to the OTA’s any No show reservation or canceled, in case no penalties are applied in time and adequate
manner. If these status modifications are not notified to the Partner, the commission will be claimed by them and could not be rejected

PARTNER EXTRANET ACCESS VALIDATION DEADLINE REMARKS

v'Reservations not billed must be communicated
to Booking.com throught the extranet
Within 48 hours after expected check in date v'All the concepts invoices generate commissions
BOOKING.COM YES (No Shows and cancellations with penalties)
v'Reservations in TMS: Remarks field contains
information about commission - Keep commission
from the contract

LIBERATE/HOTELBEDS YES Mail/Hotelbeds extranet within 7 days after expected check in date ::::;,:Z;ZTJEWWE“O"S with information in

EXPEDIA HOTEL COLLECT YES Upon the 4th day of the following month from expected check out date
v'HRS always claims commissions over Breakfast
On a monthly basis, reject or modify the commission amount claimed. service and City Taxes - Atention reject it!!
Commission review process v'reservations in TMS: Modify the commission
accordingly remarks field
v'Commissions of Direct payment reservations
must be performanced in the Extranetin the
following deadline:
Hotels in Spain: between 5th and 19th of the
following month. Keytel/Hotusa will issue the
Within 24 hours after expected check in date invoice monthly on the 20th
Rest of Hotels : between 5th and 14th of the
following month. Keytel/Hotusa will issue the
invoice monthly on the 15th
Do not send the invoices to SSCC-Administration,
since they will download the invoices by
themselves from the extranet.

HRS/HOTEL.DE NO

HOTUSA/KEYTEL YES



General Information OTA's BOOKING.COM

nH ‘ H OT E L G F\) O U P Corporate IT & Organization Department

oking.com (1000211

Access to the extranet: Notify No shows reservations and cancellations wit penalty

Deadline: Within 48 hours after expected check in date

Reservation in TMS:
Remarks field: Commission information -> INFORMATIVE DUE IT INTEGRATION DO NOT MODIFY THE COMMISSION INFORMED IN THE RESERVATION
The commission applied in the reservation is correct always if the contract has been properly linked.

Example:
@ " o = Reservation 7889783 Client: 1000211361 BOOKING.COM B.V. Amount 398,84 EUR
Arrival: 02.01.2016 Saturday RoomType: Shaw Subtypes Mezl Plan BB
Nights: 4 Guests: aD E au IE CH E BB @ Currency First service:
Depart.: [06.01.2016 Wednesd.. Room :’ [T INo move Last service: BEFS
i‘ﬂﬁg “*Additional data | =Statistics | Deposits | @ | Routing charges | Fixed charges | Tasks | =Loaned items | Notices for Reception | b
Contact person: | MARIEKE VAN DER LINDEN | Remarks
Phone: [+84 961003985 | i Main = Main rermarks only 250 characters
E-Mail: | ‘ Com: 12.00%, Ref: 607791676, Ref ENG: 294853302, Tarifa ENG: 1535
Voucher: 294853302 |

Reservation type v

Registrat. date: 04.10.2015|Language: English

CUT-OFF date
Guests
o.| |code | Guest Name |Fidelizacion | Type|Loyalty card |Meal Plan |PAX T... |Meal pl...|Gender vIP Voucher Arrival date  Departure... Remark
1 e o BB Zdult ¥ [Unknown hd - 02.01.2016 06.01.2016
2 | BB Adult ¥ Unknown - - 02.01.2016 06.01.2016
LR |

Prices and commissions: Commission applied in the reservation is correct always if the contract has been properly linked..

1. Commission Type: Commission (foreseen commission)
2. Commission amount: 12,72% applied to Manual prices or Price code accordingly (the commision can vary because tactical

commissions) and sometimes appears in commission/deduction by day

) .. = Reservation 7889783 Client: 1000211361 BOOKING.COM B.V. Amount 398,84 EUR
Arrival: 02.01.2016 Saturday RoomType: Family Room Double Dou... ~|[¥]Show Subtypes Meal Plan EB
Nights: 4 Guests: AD n Ju E] CH E BB E]- Currency First service:
w
Depart.: [06.01.2016] Wednesd.. | Room I o [[INo move Last service: BEFS
Notices for Reception |~ Messages | Specal meal plans |~ Packages and stay option | ~Commissionable charges |~ Preferences |~ *Conditions | Guest notifications ﬁ Disco..
Y
| Price details | #ercentages by Manual price 1 type
Date |Price code  |Base Price | % |+/- Amount [%MeP  +/-MePl  |Manual price Client % CRS % ) Dedc (# Commiss. () Exempt
02.01.2016 0,00 0,00 0,00 0,00 0,00 93,6~
03.01.2016 0,00 0,00 0,00 0,00 0,00 93,8~ E]E]ﬁ @E]
04.01.2016 0,00 0,00 0,00 0,00 0,00 93,¢ || Exceptions ‘

05.01.2016 0,00 0,00 0,00 0,00 0,00 93, ¢

Hpﬁcecode |Concept  Cient % CRS % |

02.01.2016 -
03.01.2016& -
04.01.2016
05.01.2016 Percentages by Price code |
Price code Cient% |[CRS % |
- = 2 -




General Information OTA's BOOKING.COM

Contract: the commission information (type and % ) from the contract is the commission informed in the reservation. Booking.com has negotiated
the Commission with VAT included, the contract has already calculated the correct amount. It is essential that the contract is porperly informed in
the reservation, therefore the commission will be correct.

View Contracts: Basic screen

S Modified docum. =

MLNB.GELDR MH Geldrop **** 10.12.2015 2
[ = T
Contract 1d. LBO{)KING J BOOKING - PUBLIC RATES ||iF|] Descriptions | X Active Fictitious client:
Validity period Activation data Level TMSforConnectivity
Start date 01.01.2014 Activation date 01.01.2014 Contract's level [¥] Active in TMS4C
End date 31.12.2020 Auto. apply date 01.01.2014 CHAIN Chain
*Rates Best available rate Remarks Stay Options Offers Guarantee *Statistics Routing instructions *Commissionable charges *Comission/Deduction E

Start dat  Enddate |Mo |Tu |we|Th Fr Sa |Su |Client % % crefl] ||Defautt percentages
e e e e e e e

Client Percentage 12,72 | RS Percentage 0,00
o000 o0oonon Price % Client % CRS Description
g e ey gy ey ey ~ <
4 4 ¥ s
— 5= -
B aE e -
Created by: E00D00024592  26.06.2014  11:22:49  Modified by: E00000024593 27.11.2015  18:23:31

v' Al the reservations not billed must be notified to Booking.com via Extranet within 48 hours after expected check in for the following situations: :

=No Shows reservations without penalty
=Cancelled reservations without penalty
=Invalid credit card in case of Non Refundable reservations

v" In case this discrepancies are not notified in term an adequate maner, Booking.com will claim the commission
v' On a Monthly basis we will recieve the invoice commission from Booking.com. Hotel must check the commissions generated by the reservations
invoiced and approve the report.

=Pay VIA WPS: Reject commissions when apply, previously notified in the Extranet and proceed for payment. 2 files (fortnightly) a are
uploaded on WPS for Booking.com.

=Payment commissions no WPS: Administration-SSC dowload invoices from extranet

BOOKING.COM S, MSED ek Rest of countries
Latam



General Information OTA's HOTELBEDS

nH ‘ H OTE L G ROU p Corporate IT & Organization De

Main Customers in TM

Hotelbeds Product SLU (1008949566) -> Hotels in NH y HH
Hotelbeds Spain (1003444807) -> Hoteles de Portugal
Hotelbeds UK (1007653060) ->Hotel NH Kesington

TMS Reservation

Remarks field: Contains the correct information only regarding the commission to apply and Board Suplement. Offers and free nights due contracts are not
shown in TMS. It is needed to access Hotelbeds extrant in order to correct TMS reservation accordingly.*

* Solved in TMS4C

It is necessary that THE HOTEL MODIFIES THE RESERVATION with the information from the Remarks field:

Commission: modify the commission percentage accordingly with the % in remarks field

Reservation 10329079 Clent: 1008949566 HOTELBEDS PRODUCT SLU Amount 444,75 EUR
Arrival: 26.12.2015| Saturday RoomType: Superior Double Twin *|[#]Show Subtypes Meal Plan BB
Nights: 5 GQuests: BD/I_‘ LTU’U_‘CH’U_|BB’U_| Currency EUR First service:
Depart.: |31.12.2015| Thursday Room [ ] ["INo move Last service: BKES

4 =GeneralData | *Biling Information | *Additional data | =Statistics | Deposts |~ @ Guarantees | Routing charges | Fixed charges | Tasks | Loaned items |~ =Notices for Reception | Messa... || [ |[][&

Contact person: | ——— | Remarks

phone: 3] main -| [@} Main remarks only 250 characters

E-Mai: [ | Com: 20.00%, Text: REMARKS: 183845/CG-62PROMO20 , BED AND BREAKFAST ,, Ref: 102-6216290-32, Ref ENG: 249730531, Tarfa
Voucher: [102-6216200-32 | ENG: 62

Reservation type -

Registrat. date: 13.12.2015 Language: |ES| Spanish

CUT-OFF date

| Guests
0. |Code | GuestName
1 ——

Fidelizacidn |Type‘\_uya?ty card ‘Meal Plan ‘PAX T... ‘Meal pla... Gender VIP Voucher Arrival date  Departure... Remarks
BB Adult ¥ Unknown v hd 26.12.2015 31.12.2015

o BE

LR o

Mealplan: modify the reservation mealplan into BB (whenever is marked in remarks field), adding the Breakfast service to the reservation.
Breakfast (pre-booked rate) is not shown in Hotelbeds confirmation, but it is confirmed. Keep in mind to review discounts are properly informed for
all the services

Reservation 15138424 Client: 1008949566 HOTELBEDS PRODUCT SLU Amount 789,08 EUR
wrrival: 01.05.2016| Sunday RoomType: Premium Double Twin +|[¥]1Show Subtypes Meal Plan BB
|
lights: 3 Guests: ap|2 |Jujo |cH|o |BB |0 Currency EUR | TRIrsCTETYICET T T
Jepart.: |04.05.2016| Wednesd.. Room [ INo move Last service: BEFS
Messages Special meal plans | Packages and stay option | *Commissionable charges | Preferences | *Conditions V{M_/Dbcount ]
E&@ = GO TO ...... Price code ol Percentages by Manual price Commission type
Manual price el Client % CRS % (@ Dedc () Commiss. () Exempt
Price details
Date ‘Pnce code |Bme Price |% ‘+,|f— Amount |%MeP |+,|’—MePI |Manua| pm @ |_—$ E@ Eo@ [£=2] Add dates |§=$ |_—l‘> Eo Eo D =|F
01.05.2016 BAR179_1 0,00 95,00 0,00 95,00 0,00 ‘Commission / Deduction by day | Exceptions
_|02.05.2016 BAR1EZ 1 0,00 | 95,00 0,00 95,00 0,00 Date |concept  |Cient %  |% cRS | Price code  Concept |Client % |CRS % |
03.05.2016 BRER269_1 0,00 95,00 0,00 95,00 0,00 =
= Percentages by Price code
= Price code Clent%  |cRS % |
- = ~ | |BAR169_1 18,00 R
PR m——] - = — T ||BAR179_1 12,00 =
Billing and revenue details |
HETTV I E%HR ATEDT k| BEH=EG how revenues items
Booking0015138424
Status Confirmed
Charge k)(l Reserv. type | Folio ‘ Con(ept‘ Concept de ‘ Revenue date | Amount ¥  Amount |Z Taxamount = Total item | Cur *[1 | DiC |% Com |E |Commission | £ Commission |CP$ % ‘E CRS bas. | CRS am | Serv.date
[15133424: Individual reservation 2 ROOM  Room 01.05.2016 1 224,15 18,38 202,18 EUR DIS 18,00 224,15 40,35 224,15 01.05.2016
15138424 Individual reservation 2 BB Bed & Breakfast 01.05.2016 1 ] 1,41 15,51 DIS 18,00 17,19 3,09 ] 01.05.2016
15138424 Individual reservation 2 BB Bed & Breakfast 01.05.2016 1 17,19 1,41 15,51 DIS 18,00 17,19 3,09 17,19 01.05.2016
15138424 Individual reservation 2 ROOM  Room 02.05.2016 1 211,63 17,35 190,89 DIS 18,00 211,63 38,09 211,63 02.05.2016
15138424 Individual reservation 2 BB Bed & Breakfast 02.05.2016 1 Sy 1,41 15,51 DIS 18,00 17,19 3,09 Sy 02.05.2016
15138424 Individual resenation 2 BB Bed & Breakfast 02.05.2016 1 17l 1,41 15,51 DIs 18,00 17,19 3,09 17l 02.05.2016
15138424 Individual reservation 2 ROOM  Room 03.05.2016 1 336,86 27,62 303,85 DIS 18,00 336,86 60,63 336,86 03.05.2016
15138424 Individual resenation 2 BB Bed & Breakfast 032.05.2016 1 17l 1,41 15,51 DIs 18,00 17,19 3,09 17l 03.05.2016
15138424 Individual reservation 2 BB Bed & Breakfast 03.05.2016 1 17l 1,41 15,51 DIS 18,00 17,19 3,09 17l 03.05.2016
. 87578 - 71,81 . 789,98 E o 875,78 - 157,61 - 875,78
f=y == 875,78 =nx 71,81 .= 789,98 EUR =s 875,78 == 157,61 == 875,78




General Information OTA's HOTELBEDS

Other offers: offers and discounts are not shown in TMS/ CRS. You can check if some offer applies in Hotelbeds confirmation:

« Noches:
Reserva 5326843 (Reservas) EA
« Adultos

« Nifios: 0

» Bebes
+ Nombre del contrato:

« Ref.: « Numero habitaciones:

« Nombre de cliente: ER TCHARTAZANOV + Habltacién:

« N° Pax: 2 « Tarifa;

6 noches

. Pasajeros:

Tchartazanov (Adulto)
Fischer (Adulto)

« Regimen reservado:

d

. Mercado TTOO: 0 UNIDO . Régiman base:

+ Gratuidades: La reserva tiene Ofertas gratuidad noche . Pasajeros

« Descuentos: T EARLY BOOKING (Aduitos: |

In TMS you need to apply manually the complimentary for the last night, or the offer when applies.

Contrat: reservation always has to have informed contract and rate to be applied. This information will determined the type of commission to be applied.

*General Data *Biling i *Addftional dats ~ *Statistics - Deposits -~ @ Guarantees ~ Routing charges ~ Fixed charges ~ Tasks ~ Loaned tems - *Notices for Reception - Messa... El
Unexpected check-out Biling Central Reservation Office
(*)Reservation dates CRS Ne Contract HOTELBEDS |1 HOTELBEDS - PUBLIC RATES
) Actual dates CRS: Rate PRO_BF_FRE| Summer Promotion Breakfast Free
Allotment
Client information Payment cond. Expense code CXL BAR BAR CXL
Receiver:
Holder: b oY
Payer: || Tax included (Only manual price)
Company Resp.: ["|FREE reservation
Card information Extra credit Phone credit Pre-authorization
Credit card N° @ Limit. [“Junlimited Date |@‘
Holder: ["|Full credit Amount
Commission type: Exempt contract / Commission or Billing deduction Commission percentages: The percentage of commissionable charges

by default will be applied.

Default percentages
Commission information Client Percentage 18,00 CRS Percentage 0,00

Price 9% Client | % CRS Description

Prices and Commissions: it is necessary to modify the commission % according to the information of the Remarks field.

Messages © Special meal plans - *Packages and stay optio ~ *Commissionable charges - Preferences |~ *Conditions - Guest notifications F *Prices and Ci SSif il Discount EI
|
Price detais Percentages by Manual price Commission type
Date Price code  Base Price % +/- Amount |%MeP | +/-MeP| Manual price Client % CRS % (#)Dedc () Commiss. () Exempt
26.12.2015 BAER99 1 0,00 100,00 0,00 0,01 0,00 -
iams wess o 0w 09 oo o - BE0 B o | EE BE0 &7
28.12.2015 BAR99_1 0,00 | 100,00 0,00 0,01 0,00 Commission / Deduction by day Exceptions
29.12.2015 BAR10S 1 9,00 100,00 0,00 0,01 0,00 Date Concept Client % % CRS Price code  Concept Client % CRS %
30.12.2015 BAR129 1 0,00 100,00 0,00 0,01 0,00 N
Percentages by Price code
Price code Client % CRS %
= 1 | BAR1D9_1 20,00 -
20,00 -
D b = = BAR129_1 .
Please note that the information about the commission % must be entered in the section of Manual price or Price code, dependihg on how the rate is
informed.
Messages ¢ Spedcial meal plans -~ *Packages and stay optioc -~ *Commissionable charges |~ Preferences - *Conditions |~ Guest notifications *Prices and C liSSil } Discount
Price details ercentages by Manual price Commigsion type
Date Price code  Base Price | % +/- Amount  %MeP | +/-MeP| Manual price_[T]| Client % CRS % (= Dedc () Commiss. () Exempt
26.12.2015| BAR9S_1 0,00 100,00 0,00 0,01 0,0 3
27.12.2015| Bares 1 0,00 100,00 0,00 0,01 0,0 " EE EEDAE  Adddates EEEEREE
28.12.2015] BAR99_1 0,00 | 100,00 0,00 0,01 0,0 ‘Commission / Deducticn by day Exceptions
29.12.2015{ BAR10S_1 6,00 | 100,00 0,00 0,01 0.0 Date Concep Client %  |% CRS Price code  Condept |Client % CRS %
20.12.2015] BRR129_1 - =) .
Percentages by Prigg code
Price code Client % CRS %
- BAR109_1 20,00 =
M " 30,00 -
4 » 4 » FE PR szl =

LIBERATE/HOTELBEDS Rest of countries Spain and Hesperia



General Information OTA's

NH | HOTEL GROUP

Corporate IT & Organization Department

Main Customers in TMS:
Liberate: 1016310533
Hotelbeds Direct payment programme

LIBERATE

TMS Reservation

Remarks field: EVEN IF LIBERATE PAYMENT IS SHOWN HERE, ALL LIBERATE RESERVATIONS ARE ON DESK PAYMENT
Contains the correct information only regarding the commission to apply and Board Suplement.

For the reservations done before TMSAC it is needed that the HOTEL MODIFY THE RESERVACION accordingly with the information of remarks field, related to

commissions and mealplant. Reservations done once hotel is migrated to TMS4c the commision is already well calculated.

@J [ p—— Reservation 12871413 Client: 1016310533 LIBERATE SLU Amount 123.00 EUR

Amval:  [25.11.20186) Friday RoomType: Standard Dauble Twin | (¥)Show Subtypes Meal Plan O

Nights: [ Guests: an[2 |ou[ |cu[ |ms[ | Currency First service:

Depart.: Sunday Room \:’ [ INo move Last service:

*Biling Infarmation *addtional data *Statistics Deposits @ Guarantees Routing charges Fixed charges Actions Loaned tems *Notices for Reception Messa... ’I‘ E' @

Contact person: L e ] ] & | Remarks
Phone: [ @ Main * ~| | 2 | Main remarke onte 250 chararter
E-Mail: I Com: 18.00%, Text: REMARKS: 10460 NRF-1531COM18& , LIBERATE PAYMENT|BED AND BREAKFAST , BED AND BREAKFAST , BOARD
Ve — — SUPPLEMENT|BED AND BREAKFAST , CONDITIONS: Garantizada,Prepago del 100% resenva,No admite cancelacidn,Gastos cancelacidn 100%

‘oucher: 221-798677-76 SuPPLeY

Reservation type e

Registrat. date: 29.02.2016 Language: |FS| Spanih

T —

Guests |
0. |Code |Guest Name | |program Fideizacion | Type Loyatty card |Meal Plan |PAX T... Meal pls... Gender VIP Voucher Arrival date | Departure... Re[T]
1 e L] RO Bdult ¥ Unknown ¥ - 25.11.2016 27.11.2016
2 € T L] RO Bdult ¥ Unknown ¥ - 25.11.2016 27.11.2016 | ~
4 i “«

CONFIRMED Guest: Steven Jenkinson Owalk-in [check in Created INT_ENGIS.. 29.02.2016 00:07 |Credit pending to Bil 0.00
ez 0 [ Transfered [JCheck out 00:00 Modif.: ZIOBS_ PO  28.02.2016 00:07 [Cash pending to Bil 123.00

Cancellations and no shows: notify liberate any No show or cancellation within 7 days after expected check date by mail to:

EUROPE

Telf: (0034) 971 17 87 21 // (0034) 971 21 16 32
liberate.hotelassistance.europe@hotelbeds.com
LATINOAMERICA

Telf: (0034) 931170294 +85025
liberate.hotelassistance.latam@hotelbeds.com
DUBAI

Telf: (0034) 971 17 87 21 // (0034) 971 21 16 32
hotelsupport.middleeast@hotelbeds.com
AFRICA

Telf: (0034) 971 17 87 21 // (0034) 971 21 16 32
liberate.hotelsupport.africa@hotelbeds.com
USA

crc.northamerica@hotelbeds.com

Telf : (001) 407345499

PARTNER I -1

LIBERATE/HOTELBEDS Rest of countries Spain and Hesperia


mailto:liberate.hotelassistance.europe@hotelbeds.com
mailto:liberate.hotelassistance.latam@hotelbeds.com
mailto:hotelsupport.middleeast@hotelbeds.com
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General Information OTA's HRS

NH | HOTEL GROUP

Corporate IT & Organization Department

RS (1000102067)

Reservation information

HRS reservations are manually entered by CRO/Hotel. It is essential to inform properly the contract and the rate to apply.

In case that the confirmed rate by HRS does not match the rate positioned in TMS (lack of contracts, confirmation mistake, etc.) the manual price will be
reported in the Prices and Commissions tab, mantaining the applicable contract and rates (HRS /HRS_CCR Contract).
When a Corporate contract is missing use MAP_COR rate (Comm = exempt) and request the contract creation to CDM Department

Reservation 9540618 Client: 1000102067 HOTEL RESERVATION SERVICE (HRS) ROB Amount 828,52 EUE
Arrival: 29.12.2015 Tuesday RoomType: Superior Double ~|[Jshow Subtypes Meal Plan RO
Nights: [5 Guests: an(z |aufo |celo |Be[o | Currency EUR First service:
Depart.: |04.01.2016 Monday Room ﬂ le [ INo move Last service:
*General Daia_“Addlbona\ data | *Statistics | Deposits | Guarantees | Routing charges | Fixed charges | Tasks | Loaned tems | Notices for Reception V
Unexpected check-out Biling Central Reservation Office
(*)Reservation dates CRS MO (#) Contract HRS 1 HRS - PUBLIC RATES
() Actual dates crs: [ | C)Rate [BAR | BAR Flexible easy cancellation
Allotment
Client information || Payment cond.| Expense code lcxr_mzm | BAR OXL
Receiver:
Holder: ’—| ) Manual price /W
Payer: || Tax included (Only manual price)
Company Resp.: || FREE resenvation

Please note that the information about the commission % must be entered in the section of Manual price or Price code, depending on how the rate is
informed.

i Reservation 9540618 Client: 1000102067 HOTEL RESERVATION SERVICE (HRS) ROB Amount 828,52 EUR
Arrival: 29.12.2015 Tuesday RoomType: Superior Double ~|[Jshow Subtypes Meal Plan RO
Nights: 6 Guests: AD/2_| LTU’D_|CH’B_‘BB/D_| Currency EUR First service:
Depart.: | 04.01.201& Monday Room J _'[jl [ INo move Last service:
Messages | Special meal plans | Packages and stay option - “Commissionable charges - Preferences ]/‘Condﬁons | Guest noﬁﬁm
Price details \ Percentages by Manual price \ ‘Commission type
Date ‘Pnce code ‘Ba;e Price _ Manual price Client % 18,15 CRS % / () Dedc (=) Commiss. () Exempt
29.12.2015 |BAR11S 1 0,0 B
e > 4 s  FE BE0 &EF
31.12.2015 |BAR149 1 0,0 B Commission / Deduction by day Exceptions
01.01.2016 |BAR14S 1 a,0 BRR CXL_BAR Date ‘Con(ept Client % |%CR.‘S | Price code ‘Con(ept |()ent % ‘CRS Yo ‘
02.01.2016 |BAR143_1 0,0 BMR CXL_BAR ~
03.01.2016 |BAR113_1 0,0 BMR CXL_BAR =
Percentages by Price code |
| | Price code Clent% RS % |
— j "I |Bar119_1 18,15 N
AR | s —= — BAR129 1 18,15 -

HRS Contracts and HRS

HRS: Public Rates = 16,50% Comm

HRS_CCR = 14,50%

MAP_COR: Exempt (HRS/Company agreements is missing)

WARNING! HRS always claims commissions on Breakfast and City Tax, only we will grant commission on breakfast if the reservation is on Bed & Breakfast
mealplan. It is important to modify the amount claimed by HRS in time and manner.

On a monthly basis:
=WPS payment: Change commissions that do not correspond in time and manner.
=Payment Commissions no WPS (Germany & Austria): Change commission in HRS Extranet. HRS will send directly the corrected invoice
to NH_Commissions@epsportal.com. Hotel General Manager recieves the invoice posted in Fl for its approval

PARTNER ___wes | _____________nNowes |

HRS Rest of countries German, Austria and Hesperia



General Information OTA's EXPEDIA HOTEL COLLECT

nH ‘ H OT E L G R O U p Corporate IT & Organization Department

Hotel Collect 7 14

Access to the extranet: Notify No shows reservations and cancellations wit

Deadline: Upon the 4th day of the following month from the expe
*IN ADDITION: cancelled reservations with a penalty can be reconciled starting at cancel date until cancel date plus 4 days

Reservations in TMS:

Remakrs field: commission information -> INFORMATIVE DUE IT INTEGRATION (ALWAS ZERO) DO NOT MODIFY THE COMMISSION INFORMED IN THE

RESERVATION
The commission applied in the reservation is correct always if the contract hs been properly linked

* These are reservations paid directly by the guest. If the payment is done with the virtual credit card of Expedia, reservations have to be registered with the main client
1016882287 EXPEDIA INTERNACIONAL with a NET commissions model (Expedia Collect)

Example:
DENW.DUCIT. Individual Res.

DEMW.DUCIT MH DUSSELDORF CITY ****  Reservation 8579831 =] Client: 1027783514 EXPEDIA HOTEL COLLECT Amount 1.324,70 EUR

Arrival: 16.11.2015 Monday RoomType: Standard Double Twin w|[FlShow Subtypes Meal Plan BB

Nights: 3 Guests: AD /Z‘ JuU E CH /E‘ BB ’E‘ Currency EUR First service:

Depart.: |19.11.2015 Thursday Room w408 [Jno move Last service: BKFS
ﬁ *Biling Information t *Additional data t *Statistics t Deposits t Guarantees t Routing charges t Fixed charges t Tasks VLoaned items VNoﬁce_swaecepmn VMesmges m |
Contact person: | MANZINI MIRKO ] Rermarks
Phone: [33-390-51321408 ] 5 Main = Main remarks only 250 characters
E-Mail: ‘ | Com: 0.00%, Text: REMARKS: 1 DOUBLE OR 2 TWIN BEDS , IF POSSIBLE 2 SINGLE BED , MULTI-ROOM BOOKING. PRIMARY

| TRAVELER:FLAVIO, TUMIATI 3 OF 8 ROOMS. , HOTEL COLLECT BOOKING COLLECT PAYMENT FROM GUEST , COMDITIONS:

Voucher: ‘431295255 ‘Guaranteed,Canceliation limit 14 d

Reservation type hd
Registrat. date: 22.10.2015 Language: @ English
CUT-OFF date

| Guests
D.l |Code ‘Guest Name | | |F»deiza:‘6n ‘Typel\_walty card |Mea| Plan ‘PAX T... |Mea| pla... Gender VIP Voucher Arrival date  Departure... Remarks
il 44945539 | oo BB Adult Male ~ - 16.11.2015 19.11.2015
2 " oo BB Adult ¥ Unknown ¥ - 16.11.2015 19.11.2015
<> .
87 CHECKOUT  Guest: MANZINI, MIRKO Owalk-in [#]Check in  16.11.2015 16:52 Created IMT_ENGIS. 22.10.2015 17:01 Credit pending to Bil 0,00
Gr: 0 [ Transfered  [@Check out  19.11.2015 07:32 Medif.: HDEDUCIT.. 19.11.2015 07:32 Cash pending to Bil 0,00

Prices and commissions: Commission applied

1. Commission Type: Commision (foreseen commision)
2. Commission amount: 20,33% applied to price code (% depending on destination and season)

DENW.DUCIT. Individual Res. -

ZF E Bwm
DENW.DUCIT NH DUSSELDORF CITY ****  Reservation 8579831 =g Clientz 1027783514 EXPEDIA HOTEL COLLECT Amount 1.324,70 EUR
=
Amvat [he.11.2015|Fdnday RoomType: Standard Double Twin =[] Show Subtypes Meal Plan BB
Nights: 3 Guests: a2 |oufo |cafo |eBfo | Ccurrency EUR First service:
Depart.: |19.11.2015| Thursday Room o 408 OHo move Last service: BHFS
/7 Messages Special meal plans Packages and stay option *Commissionable charges Preferences *Conditions Occupancy Guest notifications /"
| Price details | Percentages by Manual price Commission type
Date ‘Pnce code |Ba;e Price |% |+{— Amount |%MEP |+l~MePI |Manua\ price Client % 0,00 CRS % 0,00 (O Dedc & Commiss. (O Exempt
16.11.2015 0,00 95,00 0,00 0,00 0,00 462,¢ =~
17.11.2015 0,00 95,00 0,00 0,00 0,00 462,¢ 7 [@l@"ﬁ] [@ Add dates \}\ [ﬁ] @@E] [E“ﬁ]
18.11.2015 0,00 95,00 0,00 0,00 0,00 398, % I ission / Deduction by day ‘ Exceptions
Date |Concept  |Clent% % CRS Price code | Concept |Clent % |CRS % |
20,33 0,00 =
20,33 0,00 -
20,33 0,00
s OG0T | Percentages by Price code
Price code (Clent%  CRS% |
4 r = 4 r ~




General Information OTA's EXPEDIA HOTEL COLLECT

Contract la: the commission information (type and % ) from the contract os the commissionn informed in the reservation. Expedia Hotel Collect has
negoctiated the Commission with WAT included, the contract has already calculated the correct amount.lt is essential that the contract is properly
informed in the reservation, therefoe the commission will be corrrect.

@ .| View Contracts: Basic screen

&> Modified docum. 23

DENW.DUCIT NH DUSSELDORF CITY *** 15.02.2016
.— P = - ) Variable commission
Contract Id. L'EXPEDIA_HCJ EXPEDIA HOTEL COLLECT - PUBLIC RATES Descriptions | Active  Fictitious client: i
depending on dates
Validity period Activation data Level TMSforConnectivity
Start date 01.01.2014 Activation date 01.01.2014 Contract's level M Active in TMS4LC
End date 31.12.2020 Auto. apply date 01.01.2014 CHATN Chain
*Rates Best available rate Remarks Stay Options Offers Guarantee *Stati outing instructions *Commissionable charges *Comissior
Start dat End date Mo Tu |We Th Fr |53 |Su Client % 9% cre[T] Default percentages
01.01.201528.02.2015 | @ @M @ & | & & 20,330,00 Client Percentage 0,00 CRS Percentage 0,00
01.03.2015 (30.04.2015 |V M M | ¥ | M| & 19,260,00
01.05.2015 (30.06.2015 |V W M M | M| & 18,190, 00 Price o4 Client % CRS Description
01.07.2015(31.08.2015 | @ @M @ & | & & 13,260,00
01.09.2015(31.10.2015 | M M ¥ & | & | & 18,190, 00
01.11.2015(31.12.2015 | M M | ¥ | M | & 20,330,00
01.01.2016(26.02.2016 | @ @M @ & & & 20,330,000 « =
01.03.2016 30.04.2016 | ¥ M | M ¥ M| & & 19,260,00 ~ -
“ 4r 0 «
El EENEN R EEE BED EF B ke

v" All the reservations not billed must be notified to Expedia va Extranet until the 4th day of the month following check-out date for the following
situations:

=No Shows reservations without penalty

=Cancelled resrvations without penalty within the stated period of penalty for cancellations without costs
=Modified reservations, change the length of the stay or the reserved room type

=*IN ADDITION: cancelled reservations with a penalty can be reconciled starting at cancel date until cancel date plus 4 days.

v" The 5th day of each month Expedia will issue and send the mothly commission invoice according to the reservations detailed in the extranet, so we
have to check and reconcile all reservations befores this day (latest 4th day)

v" If you don'n reconcile the reservations during the stated period, the commisision will be charged based on the original reservation



General Information OTA's KEYTEL & HOTUSA

NH | HOTEL GROUP

Corporate IT & Organization Department

Keytel (1000032546)
Hotusa (1016660768)

Access to the extranet: Notify No shows reservations and cancellations without penalty

Deadline: within 24 hrs after the expecting check in date.

*IN ADDITION: Review on the extranet the commissions of direct payment reservations
Deadline: Hotels in Spain -> between day 5th and 19th of the following month/ Rest of Hotels: Between day 5th to 14th of the following month

Reservation in TMS: Not interfaced , Manually created by CRO/Hotel

ContractTMS: KEYTELSA/HOTUSHOTEL -> Commission type = Discount

Confirmation details: Reservations confirmation shows the Total amount to be invoiced as well as the rates detailed per day
Example:

1.- Detail per day: price confirmed per day (VAT included)*

2.- Com. : % Discount INFORMATIVE! Discount is not included in daily price calculation

3.- Net amount to be invoiced: Discount and VAT included*

*City taxes: Not included except in countries where city tax is included in rate confirmation (Rotterdam, Utrech, Hamburgo, Berlin, Postdam)

! BOOKING CONFIRMATION

2: Com. INFORMATIVE

RESERVRTIONS LDEPT. FROM WEE RESTEL 17/05/1
IENT: . EEF. NUMBER.: 24767788
C_AMS _GRAND HOTEL KBASNAPOL DEM S 1012 J5 ARMSTERDAM
CEon {=[=in] ing 2 ETVicE Price anG.
VEate: TRRTFRZ VARIRELE Room - Double or Twin Superior
28/05/1€ 25/05/1€ 1 Zs Rllotm. Z BED & BREAKFRST 472,80 &,0%YES| 16, 0%
Rate: TRRTIF: VARIRELE Room - Doubkle or Twin Superior

25/05/1€ 30/05/1€ 1 Z= RLllotm. BED & EREREFRST 3EE,80 &,0%YES|le, 0%
Rate: TARTFR VARTLBLE Room = Double or Twin Superior
30/05/1e 31/705/1€ 1 Zs Bllotm. BED & BREREFRST 272,80 &, 0%YES|1E, 0%
Prices per »oom and night.

(8]

2]

FESERVAELLTON FUERENTEED
211 NO-5HOWS must be notified in writing within Z4h.
Otherwise we will not be zble to accept any charges.
FORM OF PRAYMENT : Pay by EEYIEL
INVOICE: EEYTEL, S5_A_
Mzlloreca 351, Pral.
08013 BLRCELONA
BARCELONR
WALT: Rm0B335368
SEND THE ORIGIHAL INVOICE WITH THE COUVERING VOUCHER TO:
EEYTEL, S5.A_
3 TOTAL NET RMOTUNT. . __ . 534 41 EU

Reservation process in TMS:

It is essential inform properly the main customer and contract. In case of rate positioned doesn't match with the rate confirmed by Keytel/Hotusa
(due to changes in rate position), maintain the contract and inform a manual price.

ATT! check box Tax included (only manual price) must be included!

@ MLMH.KRASM NH Collection Grand Hote Reservation 0 Client: 1016660768 HOTUSA HOTELS SA Amount 1.095,51 EUR
Arrival: 20.07.2016| Wednesd .. RoomType: [Premium Double v“:lshow Subtypes Meal Plan EB
Nights: 3 Guests: AD [2— au m CH m BB m Currency EUR First service:
el =l A L - | | S
Depart.: 23.07.2016| Saturday Room |_| _@ [ INo move Last service: BHES
Notices for Reception
Unexpected check-out Biling Central Resenvation Office
(e)Reservation dates CRS Mo (e) Contract HOTUSHOTEL | 2 HOTUSA HOTELS SA - PUBLIC RATES
) Actual dates CRSz )Rate FLEXBB Flexible with Breakfast
Allotrment
Client information Payment cond. Expense code CXL_BAR BAR CXL
Receiver:
Holder: () Manual price [ 0,00 ] [@ Recalcular predios digrios
Payer: (| Tax included (Only manual price}
Company Resp.: || FREE reservation



http://nhorganization.nh-hotels.com/content/comcinformation-keytel-hotusa

General Information OTA's KEYTEL & HOTUSA

If the rate doesn't match with Keytel confirmation, manual price is exceptionally applied. Before delete the proposed price code, inform the % of
discount in percentage per manual price section

Motices for Reception I Special meal plans | Packages and stay option |~ *Commissionable charges | Preferences | *Conditions |~ Guest notifications *Prices and Commissions } Discount

l@@ E@J ;)'_;| GO TO .. Price code

Manual price

2)},, Percentages by Manual price Commission type

Client % (#)Dedc ) Commiss. () Exempt

el

Price details
Date Price code  Base Price % +- Amount  %MeP  +/-MeP| Manual pricIT] I@l@ [EHE}'H (=2 @]@ E}E}]ﬁ E”?l
20.07.2016 BRR275_2 0,00 95,00 0,00 95,00 0,00 Commission / Deduction by day Exceptions
21.07.2016 BAR245_2 0,00 95,00 0,00 9500 0,00 Date Concept Client % % CRS Price code  Concept |Client % CRS %
22.07.2016 BAR313_2 0,00 95,00 0,00 9500 0,00 =
Percentages by Price code
Price code Client % CRS %
= “ | BAR275_2 18,00 =
~ BAR245_2 16,00 o =
4 » 4 » P - .
Rate: Price confirmed per day (VAT Included)
Messages -~ Special meal plans - Packages and stay option |~ *Commissionable charges - Preferences -~ *Conditions - Guest notifications *Prices and Commissions Discount E
@@ EQJ 75| GO TO ...... Price code o Percentages by Manual price Commission type =
Manual price el Client % 16,00 CRS % (#)Dedc )Commiss. () Exempt
Price details
% +/- Amount |%MeP | +/-MeP| Manual price Rate Allotment | Cancel 1] @]@ ﬁﬁlﬁ (&=2] Add dates @Hﬁl ﬁ@ﬁ Eﬂ%l
95,00 0,00 95,00 0,00 472,80 FLEXBB CXL_Bi Commission / Deduction by day Exceptions
95,00 0,00 95,00 0,00 366,80 FLEXBB CXL_Bi Date Coneept Client % % CRS Price code  Concept |Client % |CRS %
95,00 0,00 95,00 0,00 272,80 FLEXBB CXL_By =
Percentages by Price code
Price code Client % CRS %
4 » 4 » P a n ~ A
CONFIRMED Guest: TEST HOTUSA 00:00 Created E00000024. 07.07.2016 09:52 Credit pending to Bil 834,44
Gr: 0 00:00 Modif.: E000000240 07.07.2016 12:18 Cash pending to Bil 43,50

Direct Payment Reservations

In case of direct payment, do the following modifications:

1.- Payment method all folios: On desk paymen
2.- Folio 2 responsibl: Main guest

3.- Commission Type -> from Discount to Commission!!!

Resenation Tonos neager

RESERV:
En ca:

FORMZ

o=

GARANTIZADR CON
no show,
DAGO:PRGO DIRECTO

Precios por habitacién y noche.
ROGAMOS COMPRUEBEN DATOS ¥ VALIDI

TARJETA DE CRED DEZ.
én peor escrito = nuestras oficinss con mencs de

es2rio comuni

28h.

es o

| Cantidad a cobrar al clients en el momento de la salida:

€22,38 EUR [=Total ] 1

Rou... |Folio Payment method | Terms. Pay Tax incl  Format Responsible Folio Holder
T 1 -

1 IPn—desk paymer '_I ] IND Main Guest -

2 Cn-desk paym. ¥ [+] DAILY Main Guest -

3 On-desk paym. ¥ [+] IND Main Guest -

4 On-desk paym.. ¥ [+] IND Main Guest -
Preferences | *Conditions | Guest notifications *Prices and Commissions } Discount [«]

Percentages by Manual price Commission type -
Client % 16,00 CRS % (Dedc (*)Commiss. () Exempt

m [@"m @Eﬂm EH  Add dates

Commission / Deduction by day

Date Concept Client % % CRS

EE BRI [&]F]

Exceptions

Price code | Concept |Client %

CRS %

On a montly basis, review on the extranet the commissions of direct payment reservations. Notify by e-mail to Keytel/Hotusa the No shows within 24 hours

from the expected check in date

Deadline: Hotels in Spain -> between day 5th and 19th of the following month/ Rest of Hotels: Between day 5th to 14th of the following month



