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New transaction: Lost property search NH | HOTEL GROUP

You can access from the transaction: /CCSHT/HK_OBJ PERDIL
that is placed in the “Information systems” folder in the “Housekeeping” menu

~ =0 HOUSEKEEPING

v [ staff

» (I Floor management

* [JMinibars

v [ Lost & Found

= 34 Information systems
+ 72 /CCSHT/RC_HS - House Status
- [ JCCSHT/RS_06_014 ALV - VIP arrivals
« ) /CCSHT/RS_06_03 - Hotel General occupancy
- JCCSHT/RS_06_25 - Rooms available by type
+ {2 /CCSHT/RS_06_68 - Empty Rooms Report
- [ JCCSHT/RS_06_26 - Room Rack
* Gﬁ JCCSHT/RS_06_26_D - Daily Room Rack
- JCCSHT/RS_06_26_DALV - Room Rack by floors
- JCCSHT/RC_SI_001_ALY - In-house guests or occupied rooms ALY
* ) [CCSHT/RC_SI_002_ALV - Departures book ALV
« ) [CCSHT/RC_06_ALV - Loan items inventory ALV
- JCCSHT/RC_ACCION - Actions to be completed in reserv.
* @ JCCSHT/LISTADO_COMP - Actions list
« ) [CCSHT/RS_LIST_CMBHA - Reservation with rooms changes
« ) [CCSHT/RS_CMBHA_PREV - Expected Room Changes
- JCCSHT/R_HK_SI_08 - Incident report
- JCCSHT/HK_STATUS - Housekeeping Status
* ) [CCSHT/HK_SI_12 - Housekeeping staff's workload
« ) [CCSHT/HK_SI 17 - Staff workload
- JCCSHT/HK_SI_CIERRE - Close day housekeeping
- JCCSHT/HK_OB]_PERDIL - Lost property search



New transaction: Lost property search

NH | HOTEL GROUP

In this report you will be able to access to a detailed status of all the forgotten items
registered, being able to use the existing filters to facilitate the search

Lost property search

@

USHY.MADIS NH Mew York Joly Madison Towers ***

Lost property n@

Place
Room
Date re
Item
Persan
Guest

Chimed

ported

Returned

to
fo

fo
to

01.12.2016
" iiiThis is not a navigable report!!
I?I If you have to make any change, it
1 must be done from the transaction:
/CCSHT/HK_02_PERDI-Modifify
[=]
E3

If you click in the “Matchode” button without filling any field all the forgotten items
registered in TMS will be shown

LOST & FOUND

N.Los, ' Incident d Incide
1181 26.04.2 22:58
1181 26.04.2 23:.02
1186 28.04.2 16:10
1240 12.05.2_ 17:18
1275 24.05.2 20:35
1276 23.05.2 1948

Location
BATHROOM

CLOSET

INSIDE CLOSET
BATHROOM
ROOM

Room
1154

0403
1167
1551
0971
1055

Item
TESTING CURLING IROM

TEST1 BLACK TEE SHIRT
PENDIENTE

BLACK LEATHER JACKET

HAND HELD HAIRDRYER

BLACK DAMAGED JACKET ARMANI

Person
KOREEM

AUDREY
MARIA
LYDIA
VILMA
CECILIA

C R Remarks Guest
DE LA CUESTA . MARIA
GIVEN TO MARIO BELTRAN GOMEZ . MIGUEL ANGEL
X X ENIVADO POR UPS ESPADAS GARCIA . BEATRIZ

X GUEST WILL SEND INFORMATION FOR MAILING  YEM, TING
GRATTINGER, DAVID
JUTAND, HELENE



New transaction: Lost property search NH | HOTEL GROUP

Lost property search
£
USHNY.MADIS MH Mew York Joly Madison Towers *** 01.12.2016
|
Place I
Room to
Date reported to -
Item iiiThis is not a navigable report!!
Person , , If you have to make any change, it
Guest .
must be done from the transaction:
Chimed m o [ /CCSHT/HK_02_PERDI-Modifify
Returned [ to [

If you know the incidence number you can inform it in the “Lost property n2” field.
If you click the “Matchode” all the forgotten items registered in TMS will be shown

[+ ][ ][ G852 [ S]] | [& ]

XNUM_LINEA™ Item found Found in... Guest Name Rovomy
118145 TESTIMG CURLING IRORM BATHROOM DE LA CUESTA . MARIA 1154
118146 TEST1 BLACK TEE SHIRT CLOSET BELTRAM GOMEEZ . MIGUEL AMNGEL 0403
1186324 FPEMDIEMTE ESPADAS GARCIA . BEATRIZ 1167

124024 BLACK LEATHER JACKET INSIDE CLOSET YEM, TIMNG 1551



New transaction: Lost property search NH | HOTEL GROUP

Lost property search
£

USNY.MADIS NH New York Joly Madison Towers *** 01.12.2016

Lost property n

Place iiiThis is not a navigable report!!
Room to &2 If you have to make any change, it
Date reported to must be done from the transaction:
Ttem /CCSHT/HK_02_PERDI-Modifify
Persan

Guest

Climed 'l to ||

Returned to ||

n u

In the fields “Room”, “Date reported”, “Claimed” and “Returned” you can use the
Matchcode to select between the options available and facilitate the search



New transaction: Lost property search NH | HOTEL GROUP

Lost property search
&

USHY.MADIS MH Mew York Joly Madison Towers **% 01.12.2016
Lost property n@

ROCM 0 nd

s

iiiThis is not a navigable report!!

If you have to make any change, it
must be done from the transaction:
/CCSHT/HK_02_PERDI-Modifify

*ROOQK*

Chimed to

5
& |

Returned to

The fields “Place”, “Item”, “Person” and “Guest” do not have Matchcode available so you have to
type what you need in the appropriate field.

To make an easier search you can use asterisks at the beginning and the end of the text

e.g.: If you know that the customer forgot a book and anything else, in the “ltem” field you can
write “*book*” to obtain all the results that contains that text

LOST & FOUND

M.Los [ I7cdEnE T Incide, | Location Room | Item Person C R Rerrarks Guest
1833 ' idria—20:25  BEDROOM 1156  YOGA BOOK HSK SAFE EVERINGHAM, ANDREA
1877 18.11.2 20:47 DISCARDED LUGGAGE 1551 PASSPORT AND CHECK-BOOK LYDIA HOUSEKEEPING SAFE DEMOMD HICKERSON




Thanks!!
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