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QUESTION: What should we do if we want to program charges for the future
(it means from now on)?

ANSWER: we must always use the option of “fixed charges”
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Select the service (“concept”), quantity of services and price per unit

Select the “cadence” when the service has to be charged (posted)

Or select the specific “dates” or days of the week
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For example, our Guest ask for 2 bicycles to be used next Monday, Wednesday and 
Thursday

This fixed charge will be displayed in folios as follows:

As you can see, every service will be posted in the correct revenue date
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QUESTION: Why don’t we have to use the option “add charges” if it is a future service?

ANSWER: Because when using “add charges” the revenue date will always be today, 
even if we change the “service date”. The functionality for “service date” is to be 
showed correctly in the invoice

For example, we forgot to charge the “bicycles” used by the guest the day of the arrival. 
We add the charges adapting the service date as follows:
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The folios will display:

And the invoice will be printed in an understandable way to our Guest:



THANKS!


