EXPECTED ARRIVALS ™z MINOR
EXTENDED REPORT

TMS:HOTELS RESERVATIONS = Information systems = ZET_RS_06_11_ALV_EX Expected Arrivals Extended

Expected arrivals extended
@ INFORMATION AVAILABLE IF CUSTOMER ID
Hotel (E5mD -E0ROR] IS INFORMED IN THE RESERVATION
Booking File to WV
From 19.12.2021] = History of the last 2 years:
Until 19.12.2021 - Last room stay (2Y)
Voucher - Date Iast.stay Y)
S op— EEEEE— - EE— - Reservation _number of last sFay 2Y) _
—_— = Number of stays in the hotel and in the chain
HoomIbypS = =3 = Reservation guest notifications
CRS to = Actions by department
Company Responsible to = Total stay amount with VAT included
RoOMS ] to [ | El = Prepay Billed
Arrival time 00:00:00 ta 00:00:00 = Reservation’s feature
Currency [E- Layout: Choose = = Expected arrival and departure time
Segment | ’\
Channel | |Layout Layout description =\ Bg| | & &}
Travel Reason | ARRIVAL — ¢l INFORMATION COMING FROM THE CRM PROFILE
|/ERRIVALFsB | /ARRIVALFB | I
Booking status| | /ARRIVALEK | /ARRIVALHK | e
(®) Confirmed ||| /ARRIVALMIT | /ARRTVALMIT v = Loyalty Program (not NH Rewards) when informed in the reservation: Loyalty

) Tentative program, category and number

Preferences/special requests of the customer informed in CRM
Hobbies of the customer informed and flagged in CRM

History of the customer: summary of all their stays

Alerts in CRM, hotel level and chain level

CRM Guest notifications

Nationality of the Guest

Date of birth

() Confirmed

| VEEERREER |

"

4 =

WE RECOMMEND USING THE DIFFERENT LAYOUTS DEFINED FOR EACH DEPARTMENT

o GUEST NOFITICATION
Actions and remarks can be added for each customer informed in the reservation:

¥ RrF
Arrival: 24.10.2021| Sunday RoomType: Family Connecting Room | |Show Subtypes Meal Plan BB
Nights: 1 Guests: D5 |Jujo |cH|o |BB|0 Currency EUR First service:
P — e - R —
. = m ice:
Depart.: | 25.10.2021| Monday Room L J No move Last service: BEFS GDPR
TF Moz
—
*Actions © Loaned tems | *Notices for Reception - Messages - Special meal plans - *Packages and stay optio -~ Commissionable charges - *Preferences - *Conditions *Guest notifications } *Prices and
N.. Notif. Type Zone Order Guest Priority Status Description Obs... Tasks Maitenance ID Rep.Date Rep. Time User create
1 CRM REMARK ~ Room - 1SAMANIEGD NAVARRD, MARIO Low v In process ¥ test guest notfication 01 g 07.10.2021 15:38:47  E00000022126

There is a column for the guest notifications informed in the reservation and another one for those informed in CRM:

Expected arrivals extended
S EE=a2FFEBEOd - TE Tk B H g [L] showal guest

v v

Reserv. Arrival Date Loyalty ... |Preferencd CRM Guest Guest noti|Alerts in Actions by Hobbies Features o|Mationalit History of RoMi.. RoMNi..

r; 1

I?4323224J24.1[I.2E]21 REGLULAR iy = = = b A = ES ith 1 275
24.10.2021 = i B e e ES &3] 35
24.10.2021 = | See Reservation guest notifications i e ES % a5

This information will be kept in the CRM profile of the customer, and it will be displayed only in the hotel which created this notification.
Guest notifications cannot be added in CRM, they can only be read.

PTO8.VILAM Guests - Modify

&= | [ History & Related dlients 2 Guest Notifications | [1]Motices and alerts  E#

PTOB.VILAM Anantara Vilamoura ***** Client 1590406 SAMAMNIEGO MAVARRO, MARIO
General data Additional data - Special requests - Hobbies | Stafistics
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HOTELS
a . .
TMS:HOTELS RESERVATIONS = Information systems = ZET_RS_06_11_ALV_EX Expected Arrivals Extended
SPECIAL REQUEST (PREFEFENCES) AND HOBBIES IN CRM
Preferences, hobbies and guest notification give us all the options we need to save all the information of our customers.
&2 | History % Related clients 2. Guest Notifications [ Notices and alerts  [E4 & | gu (Htistory i Related clients & Guest Notifications 22
PTOB.VILAM Anantara Viamoura =**== Cient |18 1406 \MANIEGO NAVARRO, MARIO PTOB.VILAM Anantara Vilamoura ****= Client  [[L50406 (J\MANIEGO NAVARRO, MARIO
General data | Additional data |/ Special requests || Hobbies | Statistics Seneral deta | Addiional deta [ Special requests I Hobbles I""s““
e——
» [ SMOKING ROOM Asset Value
» B3 TvpE OF BED BED TYPE 1 KING SIZE
» CIQUET ROOM SMOKING ROOM NO Concept Description Hobby enabled
» [ BATHROOM TYPE 2201 RUNNING
» [ ROOM FACING QUEET ROOM YES
» 01 ROOM LOCATION BATHROOM TYPE SHOWER 2202 GYM v
» [ LIFT PROXIMITY CHOICE OF PILLOWS  LATEX 2203 GASTRONOMY "
» [ WELCOME DETAIL TYPE WELCOME DETAIL TYPENON ALCOHOLIC GE04 CULTURE
» [ CHOICE OF PILLOWS ROOM FACING EXTERNAL 2205 LIFE SHOWS
ROOM LOCATION HIGH FLOOR e BEAUTY AND HEALTHCARE
LIFT PROXIMITY AWAY FROM zz07 FASHION &
ACCESSIBILITY DISABLE ROOM az0s Music
CHOICE OF PILLOWS ~ CERVICAL gans [CINEMA b
CHOICE OF PILLOWS ~ HARD 22 LELIEE
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Expected arrivals
HmEERESTTFEREIOETETRESEB

T Reserv. Arrival Date |Loyafty .. Preference  |Hobbies —I " CRM Guest Guest noti | Alerts in Actions by|Features o Nationalit History of RoNi.. RoNi..
94823224 24.10.2021 REGULAR {2 | Preferences/special request of guest i i i = i ES (53] 1| 275
24.10.2021 = = | Fe =2 =5 ES i3 as

Show all guest

NOTICES AND ALERTS IN CRM
It is recommended to use “guest notifications” because most of this information must be created at the hotel level for legal reasons. This
information cannot be shared with the different NH Hotel Group companies without the customer’s authorization.

You can view and inform this options in CRM using these icons:

G dw ﬂ'l History g‘ﬁﬂ Related clients 2 Guest Notifications | (1] Motices and alerts @

e ——— —
PTO8.VILAM Anantara Viamoura *+%%= Client LlﬁlJaLDE _| \MANIEGD MAVARRO, MARIO
General data ~ Additional data |} Special requests - Hobbies } Statistics

There are two different type of alerts in CRM: Hotel and Chain level (please do not use the latter).

[ EZ, NeChain |[(E] Active notes ||« Enable All|[ 3¢ Disable Al

Only use h button to set your own hotel alerts.

In the example below, the customer has two type of alerts, that can be identified by the information displayed in the “Hotels/Hierarchy”
field (if it is blank or contains information from the hotel's mnemonic):

Alerts and Notes
| S |= [ B |. ||:||:||I | I EhNew EoNew Chain F@Act’r\re notes|| «* Enable All|| 3 Disable Al I

Chain level alert g
DONOTUSE! 5| ¢
IN & JPTOB.VILAM

Hotels / Hierarchy MNotif. Type | Description Start Date  End Date Acti.. Rele..| Popup View | Popup Edit Disabling Disabled P Di
CRM_REMA... TEST CHAIN LEVEL  05.10.2021 30.10.2021 "4 (Il M (| M
CRM_REMA .. TEST HOTEL LEVEL 13.10.2021 30.11.2021 «* M M M m

Hotel level alert

Customer alerts will appear in the report in the column called "Alerts in CRM"
Expected arrivals extended
HmEESTTFE %BEMBOE T B T M B E g (L] Showal guest

T Reserv. Arrival Date Loyalty ... Preference Hobbies CRM Guest Guest noti § Alerts in CRM | i\ ctions by |Features o|Nationalit History of RoMi.. |RoMi..
94823224 24.10.2021 REGULAR i =] i = =] = i ES 1y 1 275
24.10.2021 i =] - | ES 1y 35
See Alerts in CRM
24.10.2021 e =Y =Y ES 1 35
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