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Automated generation of seven reports, executed three times daily, and securely stored in
a shared location accessible to all hotels.

IMPORTANCE
OF THE
REPORTS

The “Emergency Reports” are essential tools designed to help mitigate operational challenges that
may occur during system outages, whether planned or unexpected. They contain critical
operational information that supports business continuity at the affected hotels. For this reason, it
is crucial to ensure these reports are always kept as current and accurate as possible.
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The execution of the seven reports is carried out automatically by SAP TMS at regular intervals. A
local copy is saved on the Reception computers to ensure accessibility in the event of a
communication failure at the hotel.
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If you need to generate the reports outside the scheduled times, you can do so manually by
accessing the following transaction:

TMS forHotels > Emergency reports > ZEY DIGI_EMER_USER -Emergency Report Execution

All reports in this TMS folder are

automatically generated three times a Digitalization of Emergency Reports
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These reports are securely stored 7 Departures expected by room
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accuracy and relevance, only the most I e
i up-to-date versions are retained—each 7/ Event detal report
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N The reports will open in an Excel spreadsheet. To ensure easy viewing, please follow ' {
the provided tip when opening the file. T\ P\
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