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MAIN AIM OF THIS PROCEDURE

Transaction /CCSHT/R_CE_SI_07 - Extra credit report allows to do a control

of the expenses accumulated in the invoice. It is available in the menu Front

Office > Information systems

It retrieves the information from the total amount informed in the “Limit” field,

that is placed in the “Extra Credit” area (“Billing information” tab).

A default amount is informed in the “Limit” field in all the reservations in order

to manage more efficiently this kind of expenses. This amount has been

analyzed by the Operations department in every BU to adapt it to all the

Hotels, but it is important to take into consideration that this amount

can be editable at Hotel level in order to not to interfere in the

operational situation, so Front Office can always modify or delete

manually this limit.
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This limit will deduct manual charges, so Front Office can do a daily follow up of the pending amount in all the reservations. Not all the services 

codes will be deducted from this “limit”. “Meal plan” and “Room” service codes will not affect this limit so as not to interfere in the daily operating.

In the cases when the limit is going to  be exceeded, a pop-up will be shown in TMS informing about this situation. It the charge is made in 

TMSforHotels, it is only an informative pop.-up and you can execute the charge, but if the charge is going to be done in POS, it will not be 

possible to execute the charge unless the “Limit” informed becomes modified or deleted.

In this cases, Front Office should request the customer to pay the invoice until 

that moment (part-billing) to avoid risks of unpaid extras.

If a Hotel need to change this amount because the default informed limit does not fit to their needs, it will be possible to create a request in NH 

Service Desk asking for this change.
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HOW TO MANAGE “CREDIT FOR EXTRAS” INFORMATION IN TMS

The amount defined will be informed in the reservations in the “Limit” field.

When a manual charge has to be done in TMSforHotels, these expenses will be deducted from that amount. Front Office department have to do a daily review

of the situation of the credit status by using the transaction /CCSHT/R_CE_SI_07 - Extra credit report.

Bear in mind that all the expenses that have been previously booked, both the expenses related to Meal plans (BKFS, LNCB, LNCF, DNCB, DNCF) and the room

charges (RO, ROOM) will not deduct this amount. Only additional extras as BKFSN (Non commissionable Breakfast), PKNG (Parking) or similar will be deducted

from this amount.
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By using the available filters, the Hotel will be able to select only one reservation or a group of reservations.

If you want to review the status for all the in-house reservations, you only have to click the “Check-in” box and execute the transaction.
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HOW TO MANAGE “CREDIT FOR EXTRAS” INFORMATION IN TMS
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In this column it is shown the
“Extra Credit” amount informed
in the reservations

By doing double click in the
reservation number you can navigate
to the reservation in view mode

In this column it is shown the credit
available once extra charges are
already deducted
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EXAMPLE
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EXAMPLE: RESEERVATION WITHOUT EXTRA CHARGES
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No extra charges in folios

In this case, use the “room number” filter.
Click the “Check-in” box to obtain the
information of the In-house reservation.

The outstanding Credit is the same
as the Extra Credit informed
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EXAMPLE: RESEERVATION WITH EXTRA CHARGES
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Extra charges in folios

In this case, use the “room number” filter.
Click the “Check-in” box to obtain the
information of the In-house reservation.

The outstanding Credit has decreased due to
extra charges
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HOW TO MAKE A REQUEST TO CHANGE THE “EXTRA CREDIT” INFORMED

If the extra credit informed by default in any Hotel does not fit to the needs, it is possible to create a request in NH Service Desk in order to ask for a change of

this amount.

It is necessary to attach an email with the approval of the BU Operations Manager to the request. If not, the request will be rejected.

The request has to be created in the group: Sap Business Suite \ SAP TMS.

In the summary field it is recommended to inform the subject: “Extra credit change request”
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THANKS!


