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100€90€

100€100€

Deduction

Commission

Applicable amount directly discounted in TMS

invoice by the intermediaries (agencies, OTAs).

Deduction

Foreseen amount generated in the reservation

and pending to be invoiced by the intermediary

(agencies, OTAs). Not listed on TMS invoice.

Commission

-10€

Commission: quantity to pay agreed with an intermediary for reservations done, that is calculated as a percentage over 

the total amount of the transaction:

COMMISSIONS MANAGEMENT 
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Price Code: correspond to the price assigned to different room 
types and possible meal plans. 

Rate: Calendar where a price code is applied for a determinate 
period

Contract: Rate and conditions applicable to different Main 

Customers (Companies, TA and Generic Customers) in a reservation 

due to an agreement between NH Hotel group and a Company and/or 

intermediary. It is needed that in TMS exist as much contracts as 

agreements with intermediaries. In this way, the system will offer all 

the rates and conditions agreed within the reservation process.

Manual price: value 

informed manually 

when the rate 

confirmed in a 

reservation is not 

available in the 

contract. Use of 

manual price should be 

exceptional. 

COMMISSIONS MANAGEMENT 
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Manual prices

The use of Manual prices is exceptional. It is allowed to use manual prices when the confirmed rate is not available. 

Attention! Keep always the contract and / or rate information in the “billing information” tab.

You must inform the manual prices in “Prices and Commissions” tab. Never do it in “Billing Information” tab (check following slide).

COMMISSIONS MANAGEMENT 

Wrong scenario
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Manual prices

Delete the price Code 

and inform the manual 

price  in “Price and 

Commissions” tab

In “Billing 

Information” tab 

maintain the 

information related to 

the contract and/or the 

rate

COMMISSIONS MANAGEMENT 
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Commissionable concepts

Commissionable Charges TAB:  All commissionable charges must be included on it, so that the commission will be applied.

Commissionable concepts included in the contract are Most common concepts are added by default, if needed add the specific 

ones.

COMMISSIONS MANAGEMENT 

DON’T activate the checkboxes. 
These fields must keep this way. 
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If you detect errors, modify the reservation in order to guarantee the invoice quality always before the first night of the arrival date (after the 

N/A you can apply corrections)

Identify reservation errors in the production and commissions foreseen through menu Other > Bill & Prod. Detail:

COMMISSIONS MANAGEMENT 
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According to the Corporate commission Policy, 10% of Commission will be automatically informed in CRM when a new Travel 

Agency is created. This information is visible in Hotel Parameters tab in CRM

Whenever a reservation is registered in TMS without a contract*, the % of commission informed by default in the customer profile, will be 

added automatically in the reservation.

COMMISSIONS MANAGEMENT 

*Remember that it is mandatory to use the 

contract if it exists. If not, request the 

creation to CDM Department.  

Exceptionally, we have bookings without a 

contract due to interfaced channels. 

The fact that only the rate is applied covers 

this specific situations.
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The commission is calculated automatically in the reservation.

Now the % of commission also is replicated automatically in Commission/Deduction by day in case you use a manual price* or a price code!

*Remember the use of manual Price should be exceptional

COMMISSIONS MANAGEMENT 
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e.g., Viajes El Corte Inglés 
Commission agreement: 

Invoice model
▪ Billing deduction (discount)

Percentage:
▪ 15% in public rates
▪ 12% in corporate rates
▪ 10% in rest of the rates

Different conditions in terms of commissions are agreed with the customers, considered as exceptions to the corporate model: 

• Billing Deduction (discount)

• Different % of commission per rate types and/or countries 

In case of above exceptions will be informed at CRM Level and contracts:

COMMISSIONS MANAGEMENT 
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In CRM: 

RATE TYPES

COMMISSIONS MANAGEMENT 
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Rate type is an additional classification used in TMS for different purposes. You can see the rate type here: 

COMMISSIONS MANAGEMENT 
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In a contract it is possible to inform different commissions per rates. 

At contract level, the general commission information remains in General data tab:    

✓ Commission: foreseen commission 

✓ Billing deduction: discount

COMMISSIONS MANAGEMENT 
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All the rates informed in the contract will be visible from Commission/Deduction tab, where the percentage of commission is informed:

Field description: 

Rate: all rates informed in Rates tab of the contract

% Client: % of commission agreed for the main customer

% CRS:  % of commission agreed for the CRS intermediary

EX.: this tick is checked when the rate is commission exempted

Default percentage: 

Commision applicable by 

default in the contract

COMMISSIONS MANAGEMENT 
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Reservation with contract -> the criteria to apply commissions in this contract will be:  

1 Commission per period
(tactical commissions)

2 Commission 
per rate

3 Commission by
default

1
Commission per period: 

From 01.03 to 05.03-> 12% of com in all the rates 

From 10.05 to 12.05 -> 12% of com in all the rates 

2
In case of a reservation out of the dates defined as 

commissions per period, commission per rate will 

be applied: in this example 10% of commission in 

BAR Rate

3 If neither commission per period nor commission per 

rate are defined, commission by default will be 

applied.  In this example 15% of commission

1

2

3

COMMISSIONS MANAGEMENT 
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Is there a 
Contract?

CRM Commission 
information

Reservation in TMS

Contract infomation

Commision per 
Period

Commision per Rate

Commision by 
default

No Yes

1

2

3

As a summary!

Global overview of 

commissions management 

within a reservation process

COMMISSIONS MANAGEMENT 
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Hereby the type of contracts created in TMS

• Contract created for company direct reservations 
(without intermediaries) 

Company Contract

• Contract which links a Company with a Travel agency
to be booked via call center, hotel, etc. 

Company – Agency Contract

• Contract to be booked via GDS. It is necessary to create
one contract per Company with the corresponding GDS

CRS Contract

COMMISSIONS MANAGEMENT 
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Company Contract

This contract is used for direct reservations from companies, this kind of contracts are normally exempt of commissions*

*Special companies could request commissions, ship companies, Event planners, etc. 

COMMISSIONS MANAGEMENT 
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Company – Agency Contract

Remember you need to identify both Main Client and Company to get the contract information

Contract used to those reservations done by voice, CRO, etc.

COMMISSIONS MANAGEMENT 
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According to the negotiation, the agreement which links the company with a GDS must be marked as CRS contract in TMS. In this way, the 

contract is bookable in each GDS (Amadeus, Sabre, Galileo, etc..) by any travel Agency:

Commissions details in these type of contracts will follow this Corporate model (by default): 

Percentage = 10% 

Type of commission: accrued commission

CRS Contract

COMMISSIONS MANAGEMENT 
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The commission mark exceptions will be managed in the system by Main Customer and GDS (CDM Department will feed the table) through the 

following transaction:

Example: Viajes El Corte Inglés 

ID: 1000061542 

Invoice model: Billing deduction

Percentage: Public rates 15%

Corporative rate 10%

Rest of the rates 10%

COMMISSIONS MANAGEMENT 
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COMMISSIONS MANAGEMENT 

CRS: 

CRS number 

CRS Name: 

Name of the CRS

Main Customer: 

Customer number

Customer Name: 

Name of the main customer

Rate type: 

Type of rates subject to commission %

Disc. mark: 

Marked when the billing model is 

agreed as deduction

Client %: 

% of commission to be applied
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In case an exception applies only for one hotel/Country, also it is needed to inform the hotel in the previous filter: 

Example: Viajes Barceló SL

COMMISSIONS MANAGEMENT 

*Remember exceptions are informed beforehand in the system
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Since this information is fulfilled in the transaction, TMS will apply the exceptions in all the reservations done through a GDS: 

In this example, the contract selected is the CRS Contract booked by Barceló Viajes with commission mark exceptions (as explained in the 

previous slides), so the special conditions are applied: 

Billing information 

COMMISSIONS MANAGEMENT 
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Exception informed in “Prices and commissions” tab

COMMISSIONS MANAGEMENT 
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Take into consideration that if you check the contract applied in this reservation (AMD_DKV) the information displayed shows the general 

contract conditions: Commission and percentage 10% 

COMMISSIONS MANAGEMENT 

Then, where can you see these “exceptions” in contract?
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COMMISSIONS MANAGEMENT 

2. In the specific transaction TMS forHotels menu > Reservations > Information systems > ZEY_TMS_COMCRS - Contracts CRS Commissions 

(see slides 28-30)

1. On the bottom of Commission/Deduction tab:



THANKS!


