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Multiple occupancy room types
Combined, Interconnecting & Adjoining

Main objective: increase sales
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Opportunity vs Compset T o M L CI>IELCS) R

These rooms are mostly preferred by families or groups of friends who want to stay together.

Family Stay - 2 Connected Rooms
gsem® | 2, max. de huéspedes: 4 aduitos
La suite para estadia familiar esta disefada para familiares y amigos que desean

hospedarse juntos. Con las habitaciones contiguas, disfrutara de la misma sntrada,
pero contara con 2 o 3 dormitorios que le brindaran privacidad y espacio.
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COMUNICADAS

Los 21.5 m* de las habitaciones dobles del Hotel Vincei Soma configuran un espacio
ideal para el descanso vy el confort en pareja en pleno centro de Madrid v con una
excelente relacion calidad-precio. Todas cuentan con cama doble o 2 individuales,
bafio completo con ducha v bafera, TV plana, teléfo.. Ver mas

%Q%Q??Eﬁ* MODIFICAR

{MAX. 2 OCUPANTES)

COCUPACION SELECCIONADA:

2adultos Onifios Obebés




Combined, Interconnecting and Adjoining rooms in TMS

« Concept
« Customizing & Inventory

» Reservation Process TMS & Channels
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Concept

HOTELS
COMBINED ROOM INTERCONNECTING ROOM ADJOINING ROOM
|
101 102 ] 105| 106
— J { 103 104 — H ~»
N L “». — e — (Fictitious) = (Fictitious)

10101 room 10103* room 10105*

*the room number || *the room number doesn’t exist physically in the *the room number doesn't exist physically

exists in the hotel. o hotel.. in the hotel,.

= Combined rooms are also next to each other (connected or not by a door) which have the possibility to be
closed by another separate door (out) and a little and common hall.

= |nterconnecting rooms. Connecting rooms have a door on the inside that connects them, without having to step
out into the hallway and then into the other room. The interconnecting door can remain locked when privacy is
desired.

=  Adjoining rooms are those rooms that are next to each other and there is no door inside to connect them.

All types can be sold as Troom in TMS and will be referenced as CONNECTED.
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e MINOR

Customizing & Inventory HOTELS

In terms of booking process, TMS allows the management of connected rooms, understanding these rooms
as a fictitious room type in the system which is composed by more than one room from the real inventory of
the hotel.

In order to identify this kind of rooms, it is necessary to create a fictitious room type code, and a fictitious
room number too.

In this example the room number 10116 is composed by rooms 116 and 118

 View Room 10116 (Basic data)
‘ dyDocuments mod. ‘o) Incidents History

PT08.VILAM Anantara e =S
Room m Connected [  Transhte
Room type [Connected - + [ LOCATION | Feature Value m Room Room type Short description [T
Buiding |BUILDING 1 -] + [ WOODEN FLOOR - 116 DLUDBVD u
5 3 — w T
Floor |FLOOR 1 - M OGH FACTS 118 DLUDBVT
. P [ PETS —
Tech. location [ + £ ROOM DESIGN il
Room short Desc | v [T DISABLE = | - -
Generic room type + I ROOM FACILITIES = | -
- + [ BATH / SHOWER DESIGN U 2 | ik
” + 1 BUILDING =1
[[1Does not allow extra + B3 TOP FLOOR | | .
[IDoes not alow v 7 DOWN FLOOR | | Habitaciones conectadas
[[1Does not alow extra bed + cot » [ BED TYPE | Room |%‘ |m_m‘e |Roo | m|
+ [ SMOKING ROOM i I |




Customizing & Inventory

NH HOTEL GROUP

e MINOR

HOTELS

The total rooms of the hotel is not affected by the connected rooms:

. Ocupacion general

Room Rack Blocked Room Rack  Occupancy per room type

Date: 22.01.2023 - 29.01.2023

(1[5 =) P [ L )

Hotel |Date
ESMA.VILPA
23.01.2023
24.01.2023
25.01.2023
26.01.2023

a7 A4 Annn

‘=Tot. Rooms

132
132
132
132
132

EO | @Update data

View Overb.

House Status  Restrictions

Overbooking management by

& ﬁ ‘fm General Occupancy  Occupancy by rt

noAn

noan

""" Hotel
i i I I e | | e I Dates
Blocked = Rooms =Confimed = Avalable =Tentative =Min avalla TotMaxSel =MaxOccup % =MnOccup % =

0 132 0 132 0 132 132 0,00 0,00
0 132 0 132 0 132 132 0,00 | 0,00
0 T3 T 137 T 132 137 0,00 0,00
0 132 0 132 0 132 132 0,00 0,00 B |
0 132 [ 132 0 132 132 0,00 0,00 _| Daily

s i
|ESMA.VILPA [ Hotel rc

[22.01.2023| to

> [ S L@ E

|Rooms Su
132

The total amount of the connected rooms is displayed in the “occupancy by room type” report, so this availability
depends on the availability of the real combinable rooms, hence this value is only informative:

Avalaible: Res.Confirmed

Dates: 22. August 2022 - 29. August 2022

In red weskends and neaative valiies

7

Remind! These columns

are only informative!

Day Date ~ lVILiRO

|SUPDBL

'STEDBR |STEDBL - Sute |STEDBE |STE2RL 1ISTDBV \ISTDBR JSTDBL |FAKL |CONNECTED | DLUDBV 'DLUDBR |DLUDBL TOTAL
Monday 22.08.2022 2 Z 8 15 1 1 14 2 17 1 33 2 8 47 132
Tuesday 23.08.2022 2 z 8 15 i 1 14 2 ie 1 33 2 8 47 132




Customizing & Inventory

NH HOTEL GROUP

PART OF

HOTELS

Since TMS forConnectivity
can’t manage directly the
connected rooms, one real
room of the hotel inventory
must be mapped to be sold
through the channels:

v

PT08.VILAM Anantara Viamoura *#**=

PT08.VILAM. Room Rack.
[4 Current date 4 Previous period P Next period  [Z] From
From Tuesday 01 June 2021
Key: P -> Booked Tentative R -> Booked Confirmed C -> C|
(S &)=L
Room " Clanind Room Type | Roomid =~ Tuesda
137 5

rTET—n 7
137 [Jamily Connecting Room I

Room

Room type \Famﬂy Connecting Room -|
Buiding [BUILDING 1 -]
Floor 'FLOOR 1 -
Technical location [ ] ) 7

Room short desc. | |

Generic room type

[[]Does not allow extra bed
[JDoes not allow cot

[#]Does not allow extra bed + cot

Active for housekeeping

LIS

Active for minibars

| m Translate |

MINOR

This room is a Suite in this hotel,
but it has been renowned in TMS
as “Family Connecting Room”
in the
overbooking strategy of the hotel:

in order to be managed

| | Features Rooms that compose it
+ 1 LOCATION  Feature [Valie B || Reom |Room type |shof description i
+ [ WOODEN FLOOR BED TYPE DOUBLE -
+ [ ROOM FACING Wi e - =
[ PETS = [ —
+ [ ROOM DESIGN EIPELS O -
+ 2 DISABLE i ROOM DESIG .CONNECTING RC L e
+ [[71ROOM FACILITIES DISABLE ACCESSIBLE FOR il i i
+ [ BATH / SHOWER DESIGN ROOM FACIL FLAT SCREEN
¥ % BUILDING ROOM FACIL  NESPRESSO
+ [ TOP FLOOR =
ROOM FACIL COFFEE / TEA M. o —
+ [ DOWN FLOOR ] ! Connected rooms -
¥ I BED TYPE  ROOMFACIL  SATELLITE TV T » | Rooemtype: oo ]
+ 1 SMOKING ROOM ROOM FACIL  IRONFACILITIE¢ | | | | =
ROOM FACIL REFRIGERATOR
ROOM FACIL  AIR CONDITION
BATH / SHO BATH & SHOWEF
BIITI NTRIE MATN BIEITI TR
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Customizing & Inventory HOTELS

The connected rooms will be displayed as follows on the website (the description or features will be adapted
according to the needs of each hotel):

Select your Room

Standard Rates
from 510.20 EUR

Family connecting Overbooking strategy example:

Max. guests: 6

Bed type: 3 Twin

Size: B0 m?

More information Hotel m Hotel rooms 280

é;« L @ @ Dates 22.08.2021 to 22.08.2021
() (B [ ) ) e [T (D)

|me%ﬂm3
i 280

The overbooking of “Family Connecting Rooms”
Is compensated in turn with a smaller number of
“Deluxe rooms” for sale (combinable rooms).

i | P
3:% m_m'p—n@mxou-l

& |

ST RINIE [ CY & ]
REERRRREE
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Customizing & Inventory e MI N O R

HOTELS
CONNECTED g N - |
(Fictitious) 00006 10125 22003 Main room
P P g 1 A P Contained rooms
REAL ROOMS 006 007 125 007 2003 2004 (real hotel inventory)
N N N N N— N

Room/s mapped to
FAMILIAR Any real hotel room send availability and
prices to the channels

1"
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Reservation Process TMS & Channels

NH HOTEL GROUP

e MINOR

Currently TMSforConnectivity is unable to manage the availability and reservations of connected rooms,

since the availability for this room type are only informative, based on the availability of the real room.

These connected rooms will be mapped in external channels and booked by using a specific room type (not
composed by 2 rooms) named for example: FAXXXL, FAMINT, FAMADJ...

o

* Availability
FAXXXL!

J

* Booking
FAXXXL!

(. J

\

« Booking
FAXXXL!

* The user
assigns
manually
the “main”
room
number
associated
to a
connected
room?2
(e.g., 30315).

S

* When the
connected
room is
assigned,
the 2 rooms
that
composes
will be
decreased
from the
availability)

1 Family Connecting Room (not combined/interconnecting or adjoining) and mapped in external channels.
2 Combined/Interconnecting/Adjoining room Type (composed of 2 rooms).

13
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Reservation Process TMS & Channels — Before assignment HETT ELS

When a connected room is booked, only the real room number of the hotel (e.g., room 137) will be decreased
from the availability:

ESMA.VILPA Anantara Vila Padierna Reservation 85662993 Cient:
Arrival: |22.08.2021 Sunday RoomType: EFamify_ Connecting Room "'_II: Show Subtypes
Nights: 1 Guests: AD |4 |JU CH EB
Depart.: [23.08.2021 Monday Room l [ " |No move

| *Biing Information | *Addtional data | *Statistics | Depostts | @ Guarantees | Routing charge

Hotel occupancy by room type: | Hotel general occupancy:
33 COﬂﬁeCted Frooms. 32 a\/a||ab|e + ] COnﬁrmed On|y ‘] room Conﬁrmed’ ‘]3‘] rooms a\/ailab|e
Total: 131 rooms available (1 STEDBL + 1 JSTDBL not decreased yet)
S5V fNET EdEw B f{)Add Overp.  Show overb. <F|Refresh Occupied C§nf.  Occupied Tent.  Ocdip. Conf. and Ten! Room Rack  Blocked Room Rack  Occupancy per room type E @Up i e veth o
oy HE] :
Avalaible: Res.Confirmed
Date: 22.08.2021 - 29.08.2021
Dates: 22. August 2021 - 29. August 2021
\ 4 A4 A 4 —= Ry T -
b i () P P S I
Day Date " FROOL |STEDBR |STEDBL - Sfte |STEDBE |STE2RL JSTDBL ITOTAL (CONNECTED | ot ™ iDatE |=Tot. Rooms =Blocked = Rooms ECI)nﬁTY}&d%E Avsiable ETentaﬁve%EMh ek
e T 5 R 7 % EswAviPAls [200BROZENN 12 o0 12 L ot o
Tuesday 24082021 1 8 15 1 |z 17 132 33 | 23.08.2021 132 0 132 T 132 0 132
Wednesday ~ 25.08.2021 1 8 15 1 1 17 132 3 24.08.2021 132 0 132 0 132 0 132
Thursday 26.08.2021 & 8 15 1 1 17 132 33 l |
Py 27.08.2021 i 8 is i i 7 131 3 25.08.2021 132 0 132 | 0. 132 | 0__ 132
Soturday 28082001 1 s 15 i 1 17 i3 3 26.08.2021 132 0 132 0 132 0 132
Sunday 29.08.2021 1 8 15 1 i 17 132 3
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Reservation Process TMS & Channels — After assignment

NH HOTEL GROUP

PART OF

MINOR

HOTELS

Once the reservation is manually assigned the rooms that compose this connected room will be decreased
from availability (e.g., room 30315 is composed by 1 STEDBL -315- + 1 JSTDBL -316-)

[&]| ESMA.VILPA Anantara Vila Padiema Reservation 85662993 Client: 1000 GUEST, DI
[E-Room (1) 33 Entries found
Arrval: |22.08.2021  Sunday RoomType: [_Fan}hf Connecting Room ) "} T
Nohs: E Guests: o o
Depart.: 23.08.2021) Monday Room % [30315] CONNECTED
Lo ) G

' *Biing Information *Addtional data | *Statistics | Deposts | ] Guarantees coNNECTED 50510
CONNECTED 50507
)@ [ |CONNECTED 50505

CONNECTED 50503

Contact person: | |

Room type Room NEB NCT NEBCT Status

BhoE l | CONNECTED 40417
E-Mai: INO E-MAIL ‘ CONNECTED 40411
Voucher: I | CONNECTED 40406
Reseryaionye | 5 CONNECTED 40402

P — CONNECTED 30326
Registrat. date: 122.01.202 l,‘ Language: |E‘ Spanish CONNECTED 30317
CUT-OFF date _

CONNECTED 30315

Hotel occupancy by room type:
33 connected rooms: 32 available + 1 confirmed
Total: 130 rooms available (1 STEDBL + 1 JSTDBL already decreased from availability)

 ESMA.VILPA. Hotel occupancy forecast by room type
STETEF BT EdE BB PAddoveh.  Showoverb. F)Refiesh

| Occupied Conf. Occupied Tent. Occup. Conf. and Ten

Avalaible: Res.Confirmed

Dates: 22. August 2021 - 29. August 2021
y \4 v

In red weekends and neaative vales 002020 e
Day Date 7 FAXOXL |STEDBR STEDBL - Suffe |STEDBE STE2RL JSTDBL ToTAL CONNECTED
Sunday 1 8 14 S 1 16 130 32

A

® The room assignment
. won’t recalculate the price.
.
3
®
®
b 4
%
&
Hotel general occupancy:
2 room confirmed
130 rooms available
Ocupacion general

Room Rack Blocked Room Rack  Occupanicy per room type

Date: 22.08.2021

=, (@ ¥FUpdate data  Vie

LS YNEY i 3 WA -1 == e S =

Hotel " |Date \Tot. Rooms =Blocked = Roonfs =Confrmed sAvaiable fTentative
ESMAVILPA  [2208:2021 132 0 131 | 2 130 0
ESMA.VILPAZL . 132 = 0 = 13 2= 0
dek [T 132 am 0 sx 132 = 2 =m 130 =s o

15



Key points

HOTELS




nH roreccroe NA TN O R

Key points HOTELS

V
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)
Y
&
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Important! A daily basis task in the hotel is necessary in order to detect all the reservations created.
The connected must be assighed manually as soon as possible in order to have the availability updated.

Duetto set-up should be updated to add this new room type in Open Pricing.

The existing price codes will be updated in order to include the room type used for the commercialization and bookings
(FAXXXL, FAMINT or FAMADJ).

Overbooking & restrictions must be loaded in the room type mapped for commercialization/bookings according to a
specific selling strategy (e.g., FAXXXL, FAMINT or FAMADJ).

At least one real room number must be assigned to the room type used for commercialization/bookings in order to
activate overbooking/restrictions functionalities.

Connected rooms are out of the scope of SCO (Sales Contract Optimization) and QT (Quotation Tool) hence mappings
won’t be necessary.

There is no possibility to manage the availability of connected room type through overbooking since the logic is based
on the availability of the real room inventory.

“Connected” must not be used in the bookings as “room type” because this type is not mapped, it only works for the
assignment:

[| ESMA.VILPA Anantara Vila Padierna Reservation 85662993

Arrival:

Nights:

Depart.: 23.08.2021|Monday Room ¥ 30315 [ Depart.: [23.08.2021 Monday Room ® [30315]

] ESMA.VILPA Anantara Vila Padierna Reservation 85662993
122.08.2021 | Sunday RoomType: [@nec’ced xﬂ Arrival: 122.08.2021 ] Sunday RoomType: !.Farrlily Connecting Room %

1} Guests: AL E J0 i_i 2 [_! BB ﬁ Nights: 1 Guests: AD[4 [JU ﬁ CH |_] BB m

17
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Reporting

NH HOTEL GROUP

PART OF

MINOR

HOTELS

The quantity of occupied rooms are the connected rooms =1 connected room is 2 combinable rooms, so
once the room is manually assigned, the occupied rooms in all the reports will be = 2).

Example:

1 Family Connecting Room booked:

- Before assignment: occupi

ed rooms =1

- After assigning room number 30315: occupied rooms= 2 (315+316).

TMS forHotels > Information systems > Management Reports > Financial Management > /CCSHT/REVENUE_REP - Revenue Report

Revenue Report
< =

TP ER G OIThis BEdg [

Financial

ADR 1.111,82
REVPAR 8,42
REVPAB 3,94
Occupatio

Maxima Occupation
Number of rooms
Number of beds

Room Concept ROOMS
Revenue Date 20210822 - 20210822
Hatel ESMA. VILPA

Revenue Report - Financial revenue

Net Gross
1.111,82 1.111,82
8,42 8,42
3,94 3,94

= 1,52 % (Only confirmated)

= 1,52 % ( Confirmated + Tentative )
=132

= 282

EQ0000103270 - 05. August 2021 - 14:00:12

Description

Room Revenue / Occupied Rooms
Room Revenue [ Total Hotel Rooms
Room Revenue / Total Hotel Beds

Hotel (Chain code’ Conc. Fam. Id Concept 1D |=0ccu.Rooms

ESMA.VILPA® |ROOMS ~ ROOMS  ROOM STEDBL-Sufle 2
ROOMS LL 2

&b 2

ax Quant. sNum.Charg. Gross rvn. Discount =

4 5 1.111,82 0,00
4 . 5
4 as 5

Finan.rvn. 1meﬂisgani Net rvn, = ADR E P{ice*P-AXi E Ave.Chf-.P(iGlL Account !Dedu(ziuﬂikes.QuaﬂL

1.111,82 0,00 1.111,82 1.111,82 277,96 222,36 70000000 0,00 1
- 1.111,82 - 1.111,82 = 277,96 = 222,36
- 1.111,82 a= 1.111,82 == 277,96 == 222,36

19
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Reporting HOTELS

TMS forHotels > Front Office > Information Systems >

/CCSHT/RC_HS - House status: T ——
HaFP AT TR BHddg B+1dy

i 'M_ﬁﬁ;*&@%il‘(_’mu’: e e O Date: 22.08.2021 until 22.08.2021 Data: Occupied rooms
| | Price w/Taxes

: TMS forHotels > Revenue > Information Systems > | g [Hgtel Hotel name |2 Rooms]=s 22.08.21
A naviey | More.. | ZEY_RS_OCCUPA - Chain Status: S ERANIN SR i sl 2
f _i sn 132 am 2

3 Ext Sty/Chk Un. |Room erp. Tnd. GUEST & T R

Expected checkins: ' }f: | 1] | 4

Depart. Expected: ' ) " ' o] | 0

Checked ouk ' o o o] o IMS forHotels > Revenue > Information Systems >

Arrivals Expected: i of 1l s /CCSHT/RMS_REPORTING - Revenue report by daily segmentation:

Checked in: | 0 ol o] | 0

Extended stays: I | "_ | |

Beded ol Uispect : : :I | Revenue report by daily segmentation

Checkout postponed: I | | |

Day use: ' o [ o] | 0 E00000103270 - 20 . August 2021 14:23:38

Check ins en espera I 0 " 0| I 0 _R_e\_.fe.n u_e__d_a_t(_a:__ZE] 210822 g

() [T @)L [ L e L. =03 L) ]| [ switch to Defaut]
Groups Al | Individuals | HotelDate Calculated Calculated =Roomj Quant{= Reom finn. Crcy Reservatio Reserv.
TRNC &5 . 2|= 1.111,82 EUR
Room &4 s 2 ==1.111,82 EUR
Room nights: I 2| Stays:
% Occupancy: ' 1,52 % Occupanc

20
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Customizing & Inventory HOTELS

The connected will be displayed in the Rack of the hotel as “Connected” to manage the assignment:

ESMA.VILPA. Room Rack.
ot il Cr e b N In terms of “CONNECTED” room type, they are only displayed in “Room
Rack” when they are affected by occupation (i.e.,, when one of the room that

SNSE ) = e ) (S composes them is occupied).

Room | Cleaning Room Type | Room id | }3{_

10102 4> CONNECTED However, if none is affected by occupation, all of them will be displayed.
10108 #  CONNECTED
10111 3  CONNECTED
10115 ¥ CONNECTED
10117 3 CONNECTED .
fiio % e ESMA.VILPA. Room Rack. Housed guests
10125 3  CONNECTED T : : e e
10130 3 CONNECTED M Current date 4 Previous period B Next period [EFrom  £3|Refresh H=a=FYF E% 0 BTHThly B 4
10133 ¥ CONMECTED
% : Eg::gggg From Sunday 17 October 2021 Hotel ‘Sectidh Room |Hotel name Ocup.room  Hired room Upg.ropm T Room
A ¥ i ESMA.VILPA 10102 Anantara Vila Padierna CONNECTED FAXXXL

; ' ' |ESMA.VILPA Anantara Vila Padierna CONNECTED FAXXKL
20211 3 CONNECTED
s 5 o - lj--".LJ-ll | -“B-E-”_“@ ESMA.VILPA Anantara Vila Padierna CONNECTED FAXOXL
20217 #  CONNECTED Room " | Cleaning Room Type Roomid @ Sunday 17 ESMAVILPA Anantara Vila Padierna CONNECTED FAXKL
20221 3 CONNECTED 101 G STEDBLK ESMA.VILPA 10133 Anantara Vila Padierna CONNECTED FAXXKL
20230 #  CONNECTED T3 7 BLUDBLK oz | <o ESMA,VILPA Anantara Vila Padierna CONNECTED FAXX{L
20233 3 CONNECTED 103 < e i T ESMA.VILPA Anantara Vila Padierna CONNECTED FAXXL
30302 #  CONNECTED — ESMA.VILPA Anantara Vila Padierna CONNECTED FAXXXL
30305 3% CONNECTED 104 ® JSTDBVK . '
S : o7 % e ESMA.VILPA 104 Rnantara Vila Padierna JS1DBVR . J51 DBV
% : Eg:xgggg = - e ESMA.VILPA 107  Anantara Vila Padierna JSTDBVK ~ ISTDBL
30315 #  CONNECTED
30317 3 CONNECTED
30326 ¥ CONMECTED
AnAnT k" CONINECTEN

21



Reporting
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HOTELS

TMS forHotels > Housekeeping > Floor management > Housekeeping Management > /CCSHT/HK_CHST - Change Room Status

The status of these special rooms are not managed independently, so if the combinable rooms of the
connected room are both “clean”, then it will change the status to clean and vice versa.

If one of the rooms has not clean status, the connected rooms remains as “dirty”, and the check-in won'’t be

allowed. See some examples:

~ Change Room Status
E‘[; |_T|;'=. Change status

ESMA.VILPA Anantara Vila Padierna *###
102: clean

103: clean | Status of al selected rooms

| .
Combined/connected room Roomtype  Room Sta...

10102: clean i_EDLUDBLK 102«
| |JsTpEVK 103 #
@) [E] T [FL T ] - | Change Room Status

Room Cleaning Room Type | Room @E

Change status
10102 %a  CONNECTED -

ESMA.VILPA Anantara Vila Padierna *#*#*%*
102: do not disturb

103: clean | Status of all selected rooms

Combined/connected room —!me el l‘:;ta""
10102: do not disturb _iDLUDBLK 102 =@
. JSTDBVE 103 wf

SN S R

s Change Room Status
Room " Claning Room Type =

S . |- Change statu
10102 3  CONNECTED EE i
ESMA.VILPA Anantara Vila Padierna *#%%*
102: dirty
103: clean | Status of all selected rooms

iRﬂcm type  Room Sta...
|D_T_.UDBLK 102 b4

Combined/connected room
10102: dirty

JSTDBVE 103 &

 Change Room Status
E[L Ep'. Change status

&

CONNECTED

ESMA.VILPA Anantara Vila Padierna ###%=
102: pending to check

103: clean | Status of al selected rooms

_! Roomtype  Room Sta...
\ DLUDBLK 102 <b»
iJSTDBVE{ 103 o

Combined/connected room
10102: pending to check

22



Reporting
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HOTELS

TMS forHotels > Housekeeping > Floor management > Housekeeping Management > /CCSHT/HK_TAREAS_D - Tasks reckoning

00024 COMNMNECTEDirty 2,000 IE 21.04.2023 15:00 28.04.2023 12:00 4 0 1 1 Extra Bed room clean - Children age: 001
\ D \ Cot linen change
\ Connected load: 2
ooo31 CONMECTEDirty 2,000 PT 23.04.2023 15:00 25.04.2023 12:00 3 o 1] 1] room clean
D
00033 CONMNECTEPeNing 2,000 1] 24042023 15:00 29.04.2023 12:00 3 0 1 1] room check - Children age: 011
o to che
D10 SUPDBVD Pending 1,000 24 .04.2023 15:00 04.05.2023 12:00 1 o 1] 1] room check
to check
View Room 124 (Basic data)
&4 Documents mod. cidents History
016 SUPDBVD
PTO8.VILAM Anantara Vilemoura *****
F |
Room LDDDZ4_||j:,unnected
| Features | Rooms that compose it |
r T T 1 - | I
018 SUPDBVT | Room type | Connected - | + [1BED TYPE | Feature WValue ‘| |7 Room 'Room type 'Short description i
Buiding {BUILDING 1 | + (X SMOKING ROOM | | i | o024 SUPDBVD
- L !
Floor [FLoor 0 | B8 WOODEN FLOOR || e | 26 SUPDBVT
- d ‘ + 21 ROOM FACING — =
Tech. location » B31PETS I_ ! —
Room shart Desc + CZ1ROOM DESIGN | B -
Generic room type + [£31 DISABLE | - B -
+ 51 ROOM FACILITIES | L i
=i

+ [ZIBATH / SHOWER DESIGN

23
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FAQs HOTELS

Denomination logic of this type of rooms
There is a validation in TMS and we cannot use letters or numbers greater than 5 digits.
Most of the hotels will have Floor + O + minor room number

If the room number is already 4 digits, the connected will be just the first number of the floor + minor room
numlber.

arale ROOC R o0 (I}MECTEDHOOHTYF (N}MECTEDROOHMIHBFE.
h - - - -
b) 911 STDDELT 50511
912 STDDBLT CHpEE S0811
10 1011 STDDBLT 11011
CONNECTED
10 1012 STDDBELT 11011

Channels
As a base and general rule every hotel must have 10 combinable rooms (5 room inventory in the virtual
connected roomtype).

Should a Hotel have less than 5 in the connected room type inventory, this will only display availability in
NH WEB, not in OTAS.

How will we act at reception in the case of "physically non-existing” rooms?
We must indicate to the guest the room numbers and the floor of the real rooms at check in.
But they should use the “main room number” in the outlets/POS.
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When we assign the Family connecting room manually an error message will appear:

amat  [18.10,2022) sunday RoemType: [Farmiy Connected 1) Show Subtypes
toghts: 4 Guests: anf2 Jovfo Jeufiteali | S
Depat.: |20.10,2022 Thursday | Room « l404as! m

Type Message Text
£\ 0107924450 The assgned 100m type difers from the one nformed

Upgrade FAMINTD

2 | ey  [ox

hd 3 year ok sieq

All the connecting rooms are created under the room fictitious type name "CONNECTED" (blue box) but the
reservation must be created through TMSforConnectivity as Family combined, Family Connected... (red box)

according to the Revenue strategy.

PREDBL Premium Double

For this reason, when you assign the room number it will always be different than the one informed, but this

is not a blocking message, it is just a yellow warning.
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How can you see the Connected rooms when assigning?

When you are assigning this special rooms type, you should delete the room type informed by default and
type manually "CONNECTED" + Enter:

Then you will find all the available rooms according to the Room Rack:

 orco.sTwn 104 cotezon Copanmagen esnanen 107
S— |
Amivak  1£.10.2022) Sunday RoomType: | Familly Connected =%
Nghts: | ¢ Guests: 20z |3u[ | Reomtype N |
ey e 1 —_—
Depart.:  20.10.2022] Thursday Room o liodas! Room
i 1 s 1
d K data | —
NEBCT
@ DKCO.STRAN NH Colection Ci Clent; 1003 DISCOVERY, NH L'IU DECOSTRAN NH Colecton Copenhagen Reservabion 107924450 Cent: 003
r I
Arival: 16.10.2022 | Sunday RoomType: Famiy Connected Rl [="Room (1) 43 Entries found Amvak: 16.10.2022 | Sunday RoomType: Farmiy Cannectad v |Show Subtypes  Upgrade
Nights: 4 Guests: AD}[_\ME]CH @u@ i Mghts: [ - Foi— nnz_].m_ 'CB]. se [l | | = | Curmency
Depart.:  20.10.2022  Thursday Room  [10415] n o — lconnECTED) ] Depart.: 20.190.2022 | Thursday Room w 40445 W
GeneralData | *Bing Informaton | *Addtonal data | *Statstios | Deposts | [ Guarantees | Room G PV . Restians |
‘ I m- NEB ’-—-‘ i 2 oL Rt L Aok sy = ’_
Contact 8 umbr: Petru Ca— 1
- ke r == 1 ' |_'% NFRCT ! Cortact person: lumbrarescu, Petru &@m i e I FEE
5 | . : Room type Room NER NEBCT C.0.1. Status Last Use
Phane: | | CONNECTED 10106 ]

E-Mal; | umbrarescu@gmai. com | CONNECTED 10111

)

Veucher: | CONNECTED 20206 %
: | CONNECTED 20209

Reservation type [ S | CONNECTED 20211

Repstar. dete:  [08.10.2022] Language: =) Englsh | CONNECTED 20215 @

CUT-OFF date CONNECTED 20223 5

CONNECTED 20228
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How to help the CRO, and also ourselves, to differentiate if a connected room is of one type or another?
You can access /CCSHT/MT_HABIO2_ CAR - Modify room and add the correct Feature in Room design.

Room loooas! {Connected | | Translate IConnecting room
~ [5 TM5forHotels N -
+ &) [CCSHT/ENTRA_HOTEL - Change hotel ' | | Features ]
» [ CRM FRONT-OFFICE Room type |connected - ~ = ROOM DESIGN ~ | | Feature [Value i
iy Buiding 'BUILDING 1 ~] ROOM DESIG  ADJOINING R =
+ [ RESERVATIONS : SETE : TS LIVING ROoM oL 4 =
» [ FRONT-OFFICE e [ENTREPLANTA i i =)
» [ TILLS Technical location | + @ HONEYMOON SUITE |
* [0 CURRENCY EXCHANGE Room short desc. ' . ORGANIC ]
» [0 BILLING Genericroomtype || - [B ABSTRACT
» [ HOUSEKEEPING o « B MONOCHROME
v [ MATNTENANCE o + B MINIMALIST i
» [0 NIGHT AUDIT SR - @ FLORAL =i
v I FaB * [B FIGURATIVE =
» [ REVENUE oes ot alow extra bed + cot « [B) FANTASY
» [0 5ALES | | « [2] CONCEPTUAL i
- = CUSTOMIZING ' | - B NO FRESCO -
» [ Breakdown - _ - Bl NORTHWEST
* [= Hotel Settings/Preferences Active for housekeeping ] . EASTHORTH =
&) /CCSHT/MT_CRCH - Room assets by hotel Cleaning status IDm' v %X * [E] S0UTH
« & [CCSHT/MT_CRCV - Asset values maintenance * [E] SOUTHEAST |l
« (72 /CCSHT/MT_HABIO3 - Display room (Do not use * [E] NORTH =
167 JCCSHT/MT _HABIOZ CAR - Modfy room. * B SOUTHWEST Ll

+ [2] EAST

[= Room (1) 264 Entries found

RIS

Room type Rooni’ NEB NEBCT C.0.L. Status Last Use | Exit Room Room id Bed type  Smoking room View room External space Wooden floor Room facing Pets Room design Disable

CONNECTED 00043 % ADIDINING ROOMS

2 TUUBLT ouL ' US. U0 LU TUVLN NU T I:H\IHL

STDDBLT 002 X X x 04.05.2022 TWIN NO INTERMAL 28
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