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Channel ID nH | HOTEL GROUP

Channel ID is a mandatory field in TMS from 8t July 2015:

*General Data ~ *Biling Information + *Additional data *Statistics } Deposits @ Guarantees © Routing charges | Fixed charges - T:

Statistics

Geographic area |USA v/

Region wy | Mew York

Market segment | TRANSIENT CORPORATE CONTRACTE.~ |

Market subsegment \CCRP | CORPORATE LRA & NON LRA Within reservation process, in case

Source of business |BUSINESS INDIVIDUAL Channel ID is not fulfilled an error

Channel ID ™ e,

SubChannel ID ' '

Travel Reason 'BUSINESS INDIVIDUAL
Confirmed Guest: ROSELL, JORN 00:00 Created EO0000087.. 11.02.2015 13:(
Gr: 0

00:00 Modif.: EO00000873 29.04.2015 15:¢

b Fill in all required entry fields
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Based on the user who create the reservation , the channel ID should be automatically informed:

*General Data - .*EliIIing Information | .*Add'rticrnal data /I *Statistics } .Depus'rts ! .H Guara

' TRUST ]
G0 SEVILLA -
— G0 SPEPT LEISURE -
Statistics GD SP&PT MICE
Geographic area = - GD UK
- ] HEAD OFFICE
Region i MNew York HOTEL
Market segment I TRAMSIENT CORFORATE CONTRACTE..™ I INTERFACE DIRECTA
Market subsegment CORE | CORPORATE LRA & MOM LRA }EESNE
Source of business '_BU SINESS INDIVIDUAL | OTHER
Channel ID 'HOTEL vJ' T > |RATETIGER
TRUST
SubChannel ID | | VIEB =
Travel Reason BUSIMESS INDIVIDUAL - WEB MOBILE =

Hotel access (HESXXX) Hotel INT_ENGISOFT ( reservation WEB, WEB MOBILE,
coming from any interface) INTERFACE DI, IPAD,
GD employees (nominated GD ES;GD NL, etc. IPHONE,
access E00000xxx) AMADEUS/TRUST/RATE
TIGER

HQ/CS employees (nominated  Head Office
access E00000xxx) CRO Employees CRO HQ

Etc..
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In case Channel ID is not fulfilled, an error is emerged and is not possible to record the reservation.

[Z Ind.reservation Edit Others Availbiity Information systems  System  Help

& | " dEHC@S CHE ©Do80 EFE @B\

%@ .| Individual Reservations
2 4 AE @ B B

ESMD.EURCE MH Collection Eurobuildi Reservation 1031785 Client: 2000085718 INDRA 5
Arrival: 04.05.2015 Monday RoomType: | Premium Double v| O show Subtypes
Mights: 1 PAXS: anl1 |aulo |cufo |eB[0 | Currency EUR

I [= Errors found in this resenvation

(]| (&) () 2 ) N E=R(Ew
Type Message Text

[ @ 0001031785 Field Channel ID mandatory | |

2.5

.| [@o][@1][2 0][@0]

_|* Routing charges

[6?3’* Technical Infarmation ][ﬁ Help ]

Reservation type | -|
Drmirkrat  A-abas 11 A2 "Jl"l"ll:ll nnnnnnnnn I'F'C! Crarmirh
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From 8" July Channel field is mandatory. For old reservations with no Channel informed an error message
will emerge always the reservation is modified, for example at check in time:

3 ZF & WE @ B =

ESMD.EURCE NH Collection Eurobuildi Resenvation b66852 Client: 20178
Room
Arrival: (05.05.2015) Tuesday RoomType: Supe_riur Dcﬂle - ;l_li-': J Subtypes assignment
Nights: 2 PAXS: eI un_—  within check
Depart.: |07.05.2015 Thursday Room #'9?3 ' 54g0BA— Mo move in prOCGSS
*r e Lt = = et e e s - - e : I:l

Conty [ [ &7 E2 (¥ L) | (= )% ) (B[ J@ ] [@o)(ai1]ao][@o]

Phon Type Message Text
E-Mai] @ 0000666852 Field Channel ID mandatory

Voucg

Rese|

+|@) & Technical Inforrmation | Help ][]

Regis



Channel ID
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Whenever Channel ID field is empty, hotel will select as Channel ID: Hotel or Interface Directa depending
on who has created the reservation:

*Reservations done through any channel have informed: Created by INT_Engisoft.
Channel ID will be Interface Directa

Statistics

Geographic area usa - Hotel access (HESXXX) HOTEL
Region IL Tlinois

Market segment

| TRANSIENT CORPORATE COMTRACTE..

— GD employees HOTEL
Market subsegment CORF | CORPORATE LRA & NON LRA (nominated access
Source of business 'BUSINESS INDIVIDUAL v E00000xxx)
I 1
Channel ID INTERFACE DIRECTA - HQ/CS employees HOTEL
I | .
SubChannel ID (nominated access
Travel Reason 'BUSINESS INDIVIDUAL - E00000xxx)
INT_ENGISOFT ( INTERFACE
reservation coming from DIRECTA
any interface)
Zonfirmed Gueat: TIAGOME MINCHIN [Jwalk-in [Jcheck in Created INT_ENGIS.. 09.04.2015
ir: 0 [ Transfered [JCheck out 0p:00 Modif.:  ZJOBS_PO  09.04.2015
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*Reservations done by employees from Group Desk, CS/HQ or other Hotel will appear as created by a
nominated access E0O0000xxx or HESHOTELNAME.

Channel ID will be = Hotel

Statistics

Geographic area 'Spain v/ Created by

Reqion o1 | Alava

Market segment | TRANSIENT CORPORATE CONTRACTE... ™ | Hotel access (HESXXX) ~ HOTEL

Market subsegment \CORP | CORPORATE LRA & NON LRA

. | |
Source of business BUSINESS INDIVIDUJAL - Nominated access HOTEL
Channel ID 'HOTEL - E00000xxX)
[Py :
SubChannel 1D 04VOICE 4. Voice \ INT_ENGISOFT ( INTERFACE
Travel Reason ' ' reservation coming from DIRECTA
any interface)

Confirmed Gueat: Fernando Salamerc Lacrden [CJwalk-in [Jcheck in 00:00 Created EO0DDOD0S6. 14.04.
Gr: 0 [JTransfered [JCheck out 00:00 Modif.:  E00DOO0D583 14.04.




THANKS!
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