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Channel ID is a mandatory field in TMS from 8th July 2015:

Within reservation process, in case 

Channel ID is not fulfilled an error 

emerge.

Channel ID 
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Based on the user who create the reservation , the channel ID should be automatically informed: 

Channel ID 

User Channel

Hotel access (HESXXX) Hotel

GD employees (nominated 

access E00000xxx)

GD ES;GD NL, etc.

HQ/CS employees (nominated 

access E00000xxx)

Head Office

User Channel

INT_ENGISOFT ( reservation 

coming from any interface)

WEB, WEB MOBILE, 

INTERFACE DI, IPAD, 

IPHONE, 

AMADEUS/TRUST/RATE 

TIGER

CRO Employees CRO HQ

Etc..
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Channel ID

In case Channel ID is not fulfilled, an error is emerged and is not possible to record the reservation. 
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Channel ID

From 8th July Channel field is mandatory. For old reservations with no Channel informed an error message 

will emerge always the reservation is modified, for example at check in time: 

Room 

assignment 

within check 

in process
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Channel ID

Whenever Channel ID field is empty, hotel will select as Channel ID: Hotel or Interface Directa depending 

on who has created the reservation:

Created by Channel

Hotel access (HESXXX) HOTEL

GD employees 

(nominated access 

E00000xxx)

HOTEL

HQ/CS employees 

(nominated access 

E00000xxx)

HOTEL

INT_ENGISOFT ( 

reservation coming from 

any interface)

INTERFACE

DIRECTA

*Reservations done through any channel have informed: Created by INT_Engisoft. 

Channel ID will be Interface Directa
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Channel ID

Created by Channel

Hotel access (HESXXX) HOTEL

Nominated access 

E00000xxx)

HOTEL

INT_ENGISOFT ( 

reservation coming from 

any interface)

INTERFACE

DIRECTA

*Reservations done by employees from Group Desk, CS/HQ or other Hotel will appear as created by a 

nominated access E00000xxx or HESHOTELNAME. 

Channel ID will be = Hotel



THANKS!


