
 
 

 

 

 
 

 

Within the call center, there is a new button  Proposal Request.  

 

 

 

 

 

 

 

By clicking on this button, the search parameters (dates, number of rooms and occupancy) and the selection 

criteria (hotel search) will be activated in order to make a quotation: 

 

In order to search availability, click again in Proposal Request: 

 



 
 

 

 

 
 

 

If the hotel doesn’t have availability, the conditions column will be red: 

 

 

 

 

 

 

When we request an extra bed or a baby cot and there isn’t availability, a red cross will be shown in the column 

(as the call center works): 

 

 

 

 

 

 

 

 

 

You can make as many searches as you need (differ hotels, occupancies, dates...) in the same request. 

In order to remove one of the lines, select the line and click on the remove button: 

 

 

 

 

 



 
 

 

 

 
To send the email, select the lines you want to send click on Send proposal fill in the following data: 

 Contact name (mandatory) 

 Email account (mandatory) 

 Reference (egain case/activity) 

 Remarks 

 Language (mandatory) 

 

The customer will receive an email with information about the hotels he requested with a linked to the website 

(with a preselection of the hotel, dates and occupancy).  

The rates offered by Efficiency are NH Rewards rates, so the web link will arrive at the NH rewards rates page: 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 


