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Booking.com _ Failovers Reservation Process

When a reservation from Booking.com fails to enter in TMS, a failover notification will be sent. In
this manual you will find instructions for:

1- HOW TO FIND RESERVATIONS IN BOOKING EXTRANET
2- HOW TO CREATE THE RESERVATION : INFORMATION REQUIRED
3- EXAMPLE FAILOVER

You need to go to Booking.com extranet to find all the reservation details and update it manually
in TMS.

1- HOW TO FIND RESERVATIONS

1. By arrival date

When the date is informed in the failover, you can find it in the extranet by check-in date.

Datos de la reserva
Referencia externa: 347805332/185
Hotel DENW.KOCIT

Tipo habitacion STDDBL
Regimen RO

Contrato BOOKING

Tarifa PRO_SEASON

Fecha Check-in 20160426
Fecha Check-out 20160427
PAX tipo 101

Fecha de alta 20160426
Pais DE

Go to the “XML Bookings” tab.

61199 - NH Collection Frankfurt City ¢ Switch properties

Add new property

ﬁ Property info G RUIIN Rates & Availabilit Opportunity Centre (Y Website c-:ﬂlent“ Customer experience Genius Promotions (BN BN Bookings Hpance

Stalistics Inbox

Filter by arrival date and select the check-in date.
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Your Bookings Print
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To filter between all the reservations arriving on that date, enter the localizer and click search.

| 347805332 x  [70nly pending requests

H me[ﬁ 2016-04-26 ] Until[ﬁ 2016-04-26

g Resenalon oo ite Guest comments et ECTLE Arrival Departure Status Paggﬁg

number name(s) name Total  Commission  Action

Guest comment

lch bin geschaftlich

unterwegs und werde

eventuell eine

Firmenkreditkarte

benutzen You have a Patricia Patricia Tuesday, 26 Wednesday, 27
T 347TR0S33Z 2MNMGDARE02IN06 | e that prefers Burkert-Mazur Burkert-Mazur April 2016 April 2016 oK OeE= £10592 il Modity reservation

communication by email

BED

PREFERENCE: Standard

Double or Twin Room: 71

large double
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2. Bylocalizer:
When the check-in date is not informed in the failover, you can search by localizer.

Interlocutor: 1000211361 BOOKING.COM

Error Cancel. Resv. 305249036

Datos de la reserva

Referencia externa: 305249036 <— |ocalizer
Hotel ESAIL.ALICA

Tipo habitacién

Regimen

Contrato

Fecha Check-in 00000000

Fecha Check-out 00000000

Interlocutor: 1000211361 BOOKING.COM
Error Cancel. Resv. 794871338/889 <4
Datos de la reserva

Referencia externa: 794871338/889

Hotel DEHE.FRCIT

Tipo habitacién

Regimen

Contrato

Fecha Check-in 00000000

Fecha Check-out 00000000

The localizer is the first numeric part
(111111111/222) of the external reference.

Select the filter “arrival date” and include a wide range of dates. For example, 8 months from now.

Q. Search by keyword (optiona » [C] Only pending requests
Arrival date E| From| & 2016-04-27 Until | & 2016-12-31

Enter the localizer and click search.
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Q. 305249036 % | C]Only pending requests
Aurival date B From| & 2016-04-27 until | & 2016-12-31
Resernvation Guest Booker . -
# o Book date Guest comments name(s) i Arrival Departure Status Total Commission
Guest comment ) -
. Mataliia Mataliia Wednesday, 22 Thursday, 30
1 305249036 2016-04-24 23:35:05 You have a booker that prefers Cancelled €746
Dudka Dudka June 2016 June 2016

communication by email

*To retrieve credit card details, please contact Booking.com Customer Care. CC details are
available during 10 days.

HOW TO CREATE THE RESERVATION IN TMS: INFORMATION REQUIRED

The following details are required to avoid future failovers:

- The localizer must be introduced in the voucher field. (111111111/222)
- The external reference must be introduced in the external reference field
(111111111/222)

New reservation:

| LidLus SEIRLLIUL Il

MNH Alberto Aguilera F.llegada [20.04.2016 Tipo Hab m‘lﬂ Subtipos PAX an[r |aufo |emlo |melo |||
Reserva |0 F.Salida 21.04.2016 Régimen RO~ Habitacisn | [ g8} = [
Clente  |1000 DIREC ***DQ NOT MODIFY*** G.Cancel. 10 | Imp.Resena (92,00  |EGR|@|
Contrate (@ FPUBLIC Tarifa @ EB2R Cupo Ul serv Precio Total 99,00 'ﬁ'

Estado reserva Confirmada * | F. cut-off | Datos Estadisticos | Observaciones |

P. contacto: |DIREC *=*DO NOT MODIFY*== | | Pro.negoc [LEISURE INDIVIDUAL  ~| | Obs. Interna | Interna  +|

Teléfono: [ | Fax | || canal [CRO HQ -|

E-Mail NO E-MAIL || subcamal | -

Ref. Pago J111111119] ]

e | Gestidn de sucursales
Garantia |18 Horas v lsucecc [ ] |
v} Suc. CRS
I Ref. Externa [111111111/222 | I Suc. Empr ]
Plmrimmmmdbn roem s AT T AT 2l T TT=AT ]EI RA=r me s e |
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Modification:

Llegada: |15.04.201& Viernes Tipo hab: Standard Double +|[]Ver subtipos Régimen RO
Moches: 2 PAX: anlz |qufo |calo |28 (o | Moneda EUR Primer servicio:
Salida: 17.04.2016| Domingo Hab.: 17 [“INo camb Hb Ultimo servicio:
" *Datos Generales } *Datos de Facturacién | *Datos adicionales | *Estadisticas - @ Anticipos - @ Garantias | Enrutamiento de Cargos | Cargos fjos | Acciones | Objetos presta... E‘@
P. contacto: Adrian Martinez Riera Observaciones
Teléfono: @ Generales ® hd Observaciones generales solo 250 carateres
OK PREPAGO. Revise observaciones en categoria TM54C. / Please review comments on TMS4C category.
Bono: 424416274
= =
Fecha alta: 08.04.2016 Idioma: Es] Espafiol

Fecha de CUT-OFF

*Datos Generales | *Datos de Facturacisn .~ *Datos adicionales f *Estadisticas -~ @ Anticipos |~ @ Garantilas  ~ Enrutamiento de Cargos | Cargos fjos - Acciones - Objetos presta... D[
Hora y vuelo Gestion de comedores
Llegada: 00:00:00 Comedor
Salida: 00:00:00 Turne
Mesa
Upgrading
Tipo de habitacidn: ~|  Motivo:
Referencia Externa. 424416274/107 Modo confirmacion [C1sms [JEmail [JF: [ Teléfono
Cocticn d Lo L fa¥

*In some cases , external reference has no digits after the “/”, if so, please add the same number

in Voucher and External reference field.

3- EXAMPLE FAILOVER

Interlocutor: 1000211361 BOOKING.COM
Error reserva 395473778/883
Datos cliente 1000211361 BOOKING.COM

Datos de la reserva

Referencia externa: 395473778/883 EXTERNAL REFERENCE

Hotel NLNB.GELDR PROPERTY BOOKED

Tipo habitacién STDDBL ROOM TYPE RESERVED

Regimen BB MEALPLAN
Contrato BOOKING

Tarifa FLEXBB RATE PLAN
Fecha Check-in 20160820
Fecha Check-out 20160821
PAX tipo 1 02

Fecha de alta 20160426
Pais DE

Precios
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Precio Integracion: 80,57 PRICE BOOKED
Precio TMS: 0,00

Observaciones

You have a booker that prefers communication by email BED PREFERENCE:Standard Double Room: 1
double

smoking preference: Non-Smoking
Datos contacto

Nombre: Kerstin

Apellido: Grimmig

Datos huespedes:

Apellido: Kerstin Grimmig

Informacion de log

ID Proceso: 00000000000004841412
Echotoken: 00000000000002965233
Line ID: 00000

Mensajes: ERROR MESSAGE
Error del sistema



