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When a reservation from Booking.com fails to enter in TMS, a failover notification will be sent.  In 

this manual you will find instructions for: 

1- HOW TO FIND RESERVATIONS IN BOOKING EXTRANET  

2- HOW TO CREATE THE RESERVATION : INFORMATION REQUIRED 

3- EXAMPLE FAILOVER 

You need to go to Booking.com extranet to find all the reservation details and update it manually 

in TMS.  

1- HOW TO FIND RESERVATIONS 

 

1. By arrival date 

When the date is informed in the failover, you can find it in the extranet by check-in date.  

Datos de la reserva  

Referencia externa: 347805332/185  

Hotel DENW.KOCIT  

Tipo habitación STDDBL  

Regimen RO  

Contrato BOOKING  

Tarifa PRO_SEASON  

Fecha Check-in 20160426  

Fecha Check-out 20160427  

PAX tipo 1 01  

Fecha de alta 20160426  

Pais DE  

 

Go to the “XML Bookings” tab.  

 

Filter by arrival date and select the check-in date. 
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To filter between all the reservations arriving on that date, enter the localizer and click search.  
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2. By localizer:  

When the check-in date is not informed in the failover, you can search by localizer.  

Interlocutor: 1000211361 BOOKING.COM  

Error Cancel. Resv. 305249036  

Datos de la reserva  

Referencia externa: 305249036  

Hotel ESAI.ALICA  

Tipo habitación  

Regimen  

Contrato  

Fecha Check-in 00000000  

Fecha Check-out 00000000  

 

---- 

Interlocutor: 1000211361 BOOKING.COM  

Error Cancel. Resv. 794871338/889  

Datos de la reserva  

Referencia externa: 794871338/889  

Hotel DEHE.FRCIT  

Tipo habitación  

Regimen  

Contrato  

Fecha Check-in 00000000  

Fecha Check-out 00000000  

 

Select the filter “arrival date” and include a wide range of dates. For example, 8 months from now.  

 

Enter the localizer and click search. 

 

localizer 

 

The localizer is the first numeric part  

(111111111/222) of the external reference.  
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*To retrieve credit card details, please contact Booking.com Customer Care. CC details are 

available during 10 days.  

 

HOW TO CREATE THE RESERVATION IN TMS:  INFORMATION REQUIRED 

The following details are required to avoid future failovers:  

- The localizer must be introduced in the voucher field. (111111111/222) 

- The external reference must be introduced in the external reference field 

(111111111/222) 

New reservation: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5 
 

Modification:  

 

 

 

 

 

 

 

*In some cases , external reference has  no digits after the “/”,  if so,  please add the same number 

in Voucher and External reference field.   

 

 

3- EXAMPLE FAILOVER 

Interlocutor: 1000211361 BOOKING.COM  

Error reserva 395473778/883  

Datos cliente 1000211361 BOOKING.COM  

Datos de la reserva  

Referencia externa: 395473778/883 EXTERNAL REFERENCE 

Hotel NLNB.GELDR PROPERTY BOOKED 

Tipo habitación STDDBL ROOM TYPE RESERVED 

Regimen BB   MEALPLAN 

Contrato BOOKING  

Tarifa FLEXBB RATE PLAN 

Fecha Check-in 20160820  

Fecha Check-out 20160821  

PAX tipo 1 02  

Fecha de alta 20160426  

Pais DE  

Precios  
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Precio Integracion: 80,57 PRICE BOOKED 

Precio TMS: 0,00  

Observaciones  

You have a booker that prefers communication by email BED PREFERENCE:Standard Double Room: 1 

double  

smoking preference: Non-Smoking  

Datos contacto  

Nombre: Kerstin  

Apellido: Grimmig  

Datos huespedes:  

Apellido: Kerstin Grimmig  

 

Información de log  

ID Proceso: 00000000000004841412  

Echotoken: 00000000000002965233  

Line ID: 00000  

 

Mensajes: ERROR MESSAGE 

Error del sistema 

 

 

 

 


