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Overview Keytel - Direct Connectivity

AVAILABILITY AND RATE VERIFICATION

URL: https://synergy.booking-channel.com/hotel/#!/login

Roomtypes sold: ALL included extra bed
Rateplans: ALL public rateplans

Enter in the hotel, click on “Price upload”:
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Choose the rate you want to check:

Select Rate

[select rate
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Choose the dates and occupancy you want to check.
All the information regarding prices, availability and occupancies will be displayed:
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How to check cxl policy

In “Policy cancellations own rate” pls select daily view and check your dates:
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How to check restriction

In “Restriciones por tarifa y habitacién” you can check: Mlos, Maxlos, close, CTA, CTD.
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HOW TO CLOSE SALES IN KEYTEL

In case of connection downtime between Keytel and our system, you can close manually the
urgent dates.

In the main menu select “INVENTORY” and then press on the date/room select:

O Inventario
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If you need to close several dates, rooms you can use the option “Bulk actions”.

Select your dates/ days:

Bulk actions l

SELECT DATES

S
2/8/2021 - 2/11/2021
CJal  su[]Mo ] we Fi

WVALUE
QuaTA QUOTA
STDDBL STDDBZ
CLOSE Mo changes CLOSE
QUOTA QUOTA
STDDBV STDDVZ
CLOSE Mo changes CLOSE

Please do not forget to select the rate you need to close at the beginning.
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H OAD SPECIAL POLICIES CANCELLATION

You can modify it manually pressing on the cell and then press “SAVE” for each change:
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BOOKING OVERVIEW

In “Booking list” you can find your reservation:

I @ Prices A Q General A
@ Discounts Season List
Rates Packages And Supplements
Result Simulator Promotional Code List
=
Price Upload Board List

Occupancy Management

Room List

General Restrictions

(@
columnas
50040 (£) 05/01/2021 17/12/2020 TEST 12100€ 3 ® Confir IDS -
06/01/2021 1527 HOTUSA
50038 @) 15/12/2020 10/12/2020 Test 10000 € [} ® Contfi IDS - [}
16/12/2020 1650 HOTUSA
50037 (D) 28/11/2020 26/11/2020 Test 25470 € : @ Confir Web [}
23/11/2020 24 @
50080 28/11/2000 19/11/2020 Test moe P ® Conf.  Web [
2g/11/2020 1253 @
50035 (D) 26/11/2020 19/11/2020 Test 13000 € [} ® Confir Web (]
27/11/2020 257
500348 2071172020 19/11/2020 Test 26000 € : @& o conte W ®

Keytel shows prices excluding the commission (16%). Please take into account that the price
shown in TMS is the net rate and the payment is done by the agency via voucher.

=
ESBA.NUMAN NH Sants Barcelona ==== 09.08.2020 Cliente ficticio: L J
1d. contrato [xE¥TELSA |1 |[KEVTEL - PUBLIC RATES 5 pesaripciones | [/ activo

Periodo Validez Datos Activacidn Nivel TMSforConnectivity
Fec. Inicio 01.01.2014 Fecha de activacidn 01.01.2014 Nivel Contrato [#Activo en TMS4C
Fec. Final 31.12.2030 F.Aplicacién autom. 01.01.2014 CHRIN Chain

tarifa disponi Observaciones Opc. Estanca Ofertas Garan *Datos Estadisticos Enrutamiento de cargos G

Datos Cliente Datos generales Datos Facturacién
Cliente Com. 1000032546) KEYTEL SA [JContrato de CRS [Pago directo
Cliente Rec. Uso contrato Contrato individual s [OFolios al huésped
Fiscal client Cond. cobro Agrup. cargos DATLY
Cliente Pag. Ref. Agencia
CRS [JExento impuestos especiales
Empresa

Datos comisiones Edad huéspedes

Datos Contacto [JExento de comision y descuento AD>= |0 CH>»= 0
Persona de contacto I | (O Comisicn u== 0 BB>= 0
Teléfono de contacto O [OMostrar como error
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