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AVAILABILITY AND RATE VERIFICATION  

URL: https://synergy.booking-channel.com/hotel/#!/login  

Roomtypes sold: ALL included extra bed 

Rateplans: ALL public rateplans 

 

Enter in the hotel, click on “Price upload”: 

 

Choose the rate you want to check: 

 

Choose the dates and occupancy you want to check. 

All the information regarding prices, availability and occupancies will be displayed: 

 

Overview Keytel - Direct Connectivity 

https://synergy.booking-channel.com/hotel/#!/login
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How to check cxl policy 

In “Policy cancellations own rate” pls select daily view and check your dates: 

 

 

 
How to check restriction 

In “Restriciones por tarifa y habitación” you can check: Mlos, Maxlos, close, CTA, CTD. 
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HOW TO CLOSE SALES IN KEYTEL 

In case of connection downtime between Keytel and our system, you can close manually the 
urgent dates. 

In the main menu select “INVENTORY” and then press on the date/room select: 

 

If you need to close several dates, rooms you can use the option “Bulk actions”. 

Select your dates/ days: 

 

Please do not forget to select the rate you need to close at the beginning. 
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HOW TO LOAD SPECIAL POLICIES CANCELLATION 

You can modify it manually pressing on the cell and then press “SAVE” for each change: 

 

 

BOOKING OVERVIEW 

In “Booking list” you can find your reservation: 

 
 

 

Keytel shows prices excluding the commission (16%). Please take into account that the price 
shown in TMS is the net rate and the payment is done by the agency via voucher. 

 


