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INCIDENCE SCENARIOS

If an external provider is facing connectivity incidents and the channel is not updated properly, the Revenue Management teams of the
Business Units will be informed to make the urgent changes manually in the affected extranet.

Here is a summary of the different scenarios and the steps to follow:

01 02 03

TMSforConnectivity Shutdown between a direct

* When the incident is in TMS connectivity and TMS4C
and affects all connectivity, .
please close all channels
manually according to the
emergency closings document.

RTCT Shutdownwetween RijCi

* When the channel manager is andiaichannel

affected, please close all the :
channels connected through it
manually according to the
emergency closings document.

When you receive a “Service WHERNYOUNFECEIVER Gl =SERVICE
interruption” notification from
channels integrations, update
urgent changes manually in
Open a lJira with all the the extranet.

information necessary to

investigate the issue.

INtERFUPLION = NOLITICatiION from
GChidNREISINESatioNSs, S UpEate
Urgent: chiangess s manuallysin
Open a lira for further the extranet.

investigation.

If the issue is critical and
happens outside office hours,
please contact the INDRA
emergency number: +34 91
082 28 65

If the hotel’s RM is not available, because the incident occurs outside office hours, the hotels will be notified to carry out these manual
changes following the indications for each channel as detailed below.



Emergency closing in sales channels
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IMPORTANT INFORMATION TO MANAGE YOUR TICKET IN NH SERVICE DESK:
https://nhservicedesk.nh-hotels.com/servicedesk/customer/portal/1

#%0., NHSUPPORT PORTAL
oMo .
’05: NH Service Desk

What do you need help with?

* Describe the issue clearly and include, if possible, screenshots of TMS,
the extranet and/or website of the channel/s affected.

* Mandatory information:

v' Hotel name
v' Dates affected

connee © v' Channels affected
eiabhon v' TMS screenshot of the time of the change
SAD: Dokl Selts Q TS for CONNECTIVITY | v' Extranets’ screenshot
e xq"""‘ﬂ"‘“‘ kiagbiliealo s «If the support group that manages your ticket asks you for more
' information and you do not respond to them within 48 hours, they will
Other NH Applications close your ticket.
Office 365 It is very important to create the ticket in the correct subcategory,
NH Employes Sedices otherwise the corresponding support team will not be notified.
o AW
a) Problems With Rates And Availability: b) Problems With Reservations: L
for errors in updates or extranet if the reservation has not entered TMS or ﬂ \
information. IS wrong.
In case the hotel is overbooked,
Category TMS for Conneciviy | calegony TS Tor comnectiviy | and the channels are open,
| Prablems With Rates And Availability v | Problems With Reservations ) please proceed with the manual
External Channel External Channel | closing and then open a Jira with
| Booking . | Booking ) all the above information.
Summary Summary
NH BINGEMN: FAILURE UFPDATES ON BAR 28—08| b4 NH BINGEN: WRONG FRICE IN BOOKING ){X)O(] X



https://nhservicedesk.nh-hotels.com/servicedesk/customer/portal/1
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MANUAL CLOSINGS PER CHANNEL

AGODA

BOOKING

BRITISH AIRWAYS
EXPEDIA
GETAROOM
HOTELBEDS
HOTUSA/KEYTEL
JUMBO
LASTMINUTE
LOGITRAVEL
SUNHOTELS
TRAVEL REPUBLIC
TRAVELSENS/ALISIOS

WIHP
Abreu

Fastpay
W2M

Odigeo

RATE TIGER
DIRECT
RATE TIGER
DIRECT
RATE TIGER
DIRECT
Direct

RATE TIGER
RATE TIGER
RATE TIGER
RATE TIGER
RATE TIGER
RATE TIGER
DIRECT
RATE TIGER
RATE TIGER
RATE TIGER
RATE TIGER
RATE TIGER
RATE TIGER

10
12
13
15
17
19
24
25
26
28
30
31
31
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AGODA - CONNECTION TYPE: RATE TIGER

The stop sell can be done both on basic and advanced mode.
To stop sell a RATE:
1. Goto Rate & Allotment and select the room and rate you wish to close.

2. Select the date or date range on the calendar.
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3. Change the toggle for the specific rate plan to red or close all if necessary.
4. Click save.

LOWILY MO TTANEIUTL IVIES>E ™ 1 -~ == -

From : To:

Set Specific Days

Advanced

Availability

¢ Standard Room

@

Rate Plan

AP LOS a
»

AP LOS BB

Show Mare (8}

Close A1 €) @
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To stop sell a ROOM:
1. Goto Rate & Allotment and select the room you wish to close.
2. Select the date or date range on the calendar.
Yg_s Dnhboaro  Sated Alcement  Kanage  Fsports  Settngy Content
YQS Dashoooro  RateSAlbtment Monoge. Segorts  fettmgy  Coctert  Hep
Room Tyoe - - Stanckynd Roome - 10 2447566 v
Rioem Tye | Sahdord R - 10 3840554 v
W O 3B " s Pty GAR -
PO Oveter B » Row P “‘ M Tis i | i ]
Wr e Vel Y ) s o
r 4 | 4 r v L4
1 Totd ¥ Tt 1 Sty b Tkl @ Tt "ty 1 Tokst
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3. Change the toggle for the specific rate plan to red.

4. Click save.

269579 : NH Frankfurt Messe = | o B3 -

From : To:

1 1 Thu 25 Thu
Oct 2018 Oct 2018

Set Specific Days

Availability

Standard Room

Rate Plan

BAR
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Show Mare (8}

Close Al €Y
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BOOKING - CONNECTION TYPE: DIRECT

Contact the Support team or the Account Manager.

You can find the contact details on the extranet going to — Inbox tab — Booking messages
You could also reach the local office. You can find the phone numbers on this link:
https://partnerhelp.booking.com/hc/en-gb/articles/360001427727-\Where-you-can-reach-us
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https://partnerhelp.booking.com/hc/en-gb/articles/360001427727-Where-you-can-reach-us
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BRITISH AIRWAYS - CONNECTION TYPE: RATE TIGER
A. Select manual load option.
B. Select Ratetiger as provider and the rate plan/rate plans you want to close and the option load type “availability”.

o e SR - Client Prosider Choose your Loxd
e B 1o © % British Airwis :} SeMingar ivj @ Oorivi R (s e
e —
T Hoteldg toest Name

B j s g E =
Alcong e taca 58457 N Cofecton Amstaram Bardaon Pakace (Anetentam) [ BAR - FLEXBLE = @ ~

C. Select the dates you want to close in the calendar. Select all rooms or unclick “all rooms” and select the room types you want to close.
Click on close master and then load rate.
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e ¥ — i o
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In case prices needs to be updated, chose the rate plan, choose load type “price”, the rate plan, dates and room type. Choose “price per

room option”, fil the price and load rate.

vty = Procducts

it Alrwarys ]! | Eteainges o~

NH Hotals  baser - Log 41 @~

Hotet s hotel Narme Fares Load Type

B1280 | | AHPvagua Cry (Fraha

Rats Price

From T
Hi3ame || 11aza0ss

Appabi Cava of Week
ASSAMO R TUR We T Frid SasaSu

Al Reoms [

Prce Y;pg

WPnce par room

OPNce par Standarn Occupancy

Price par Cocupancy
Room Frice

Oceupancy Suppkenents |
Medl Pan Supplesents )

—=

Setect 1he 1o0es at you want
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EXPEDIA - CONNECTION TYPE: DIRECT
1. Select bulk update option from the rates and inventory tab.
2. Select the dates you want to close and click on “add these dates to the calendar. Select the rate plans/room types you want to close.

- = = Gk Tips E
PartnerCentral
Selart the dmes for yoar update:
R e peet Torieeed oty : : y ok A} Uee Bre 2tar and end cates than chek 201 OR |81 Click tiates drecty winin hie calendat Vew: * SMoOTa UUMems  SRMoomE 34N
ates and In tory roeT ] fi=servaticns A unting Toperty information

SteiOnis  BadDats AT p—
1310016 10016 hehide ¥ e # Tie P dse @y Arn Lo FEn m

Daily Management Reports Other exxmibear 397 Decombar 2918 | — Fabeuary 2007 I Merrh 2917 d 2017
58 I' W1 E |31 1 ES|%8 1 81 FES|»8 I'mI [ 5|50 1 w1 E F M I w1k
EW Manage Rates and Avalatllity Room Utillzaten Report Load New Inventory | S 3 EeS IS RS BE A% 1/253: ¢ 12 3 |
6 7 a4 & w0 26 31 U s 6 78 0 S ¢ 7 8 0 W |l 2 a4
NEW Bulk Rates and Restrictions Hotel Prce Grid Add a New Room Type 1505 16 378 1B AL 12 13 13 1 10 17 I3 1A 17 18 35 0 21| 12 13O34 13 I8 7 28| L2 13 26 13 36 17 38| B 10 11 12 11 14
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Profuct Selechion: A/l selectnd ikams il be utdated wih hie valbals) erieeed baow
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’ t Yy TP

xanaast bl Rooe THgha Use, 1 Doutke o1 2 Bingks 0%

Bulk Upcate: Fees and On-Site Deposts

3. Select the option stop sell “off” and close out “on” and summit changes.
Check if the closure has been successfully processed.
@ Bu Ede
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GETAROOM - CONNECTION TYPE: RATE TIGER
1. Go to inventory tab and select the rate plan that needs to be closed.
2. On inventory subtab click on the day in the calendar or choose a start and end date. Then click on view range.

3. Change stop sell option to yes and update the information.
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If you select several days, it is possible to update the information at once by selecting the option on the period cell instead of per day and

then click update.

i )
M Mﬂm mmum(q mum “m “M m’hm mm
[ ] s [ Iﬂi iﬁ’z )

-
Msun ¥Mon MTue Mwed Mu MFn ¥sat

Aud Cpanue

NetRate(€) Cutoff  Addl Rooms mmme) inchInRate Min Sty Max Stay NoAmival Promos Alowed CxiPolicy (1 RNsT) Stop Sell? Margin: 16.0%
N (T S 1) i %5

0 Nev] [fev] (260 V] [ ¥ g Sell Rate: €231.13

Net Cutoff  Adol Rooms Extra Person Fee(€) Incl.in Rate  Min Stay Max No Arrival  Promos Allowed (1RN+T) Sell? w:"‘.’”
o i i T s R i B e e o e ol Rae; €168
Reserved: 0

Availadle: 17
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HOTELBEDS - CONNECTION TYPE: DIRECT

In Maxiroom enter the Inventory section and

give the tab "Open and close availability”.

In this section you have the option to make up to
3 closure date cuts, choose to close only one or
several typologies or all at the same time, as in
contracts, you can also choose one, several or
all at once and even Choose the days that you
want the closures to apply (for example, mark
the whole month of December but only close on

Sundays).

Rates & Avadadility

+ Qveiall Vew

DOUBLE STANDARD

m ) 1o aK 3 ) 73 " l ' 35 47 n 2

3

10 5 ) 48 31 35 3" 1] [} 3 m s 4 T
< Craoe ww Offed
[ g 3 k1 L) 5
Rates & Avaiability Open/Clase availability
+ Crwrall View
- i s Le“d — l — ]
Edrrams 0 Al 050127 At TN 0 AL e =SS
h dlaza b « | Monday
« { DOUSILE SINCCE USE CEASAncoM s
« Opwniiuss avalasilzy R 5 - < STANDARD oI Riiades
W1 /2016 25112008 {x t CGA335C0M
Offers < | DOUSLE STANDRSD s | Wndnesday
brri CG-1535C0OM0

« | Thurday
DOUSLE SUPERIDN C6-1836COMIS

- 5-1536COM1S
IOMOAL DATE CHANGES n - | Friday
- aiE . CEIa3stoMIE

SNGLE BasiC

1 Saturdoy

CGAS3aCOMX0

L INGLE STANDARD

.47 CG-6IPREMDT S

CG-AZERONMOTN

CEERPROMOTD

CO-BARCOMIS

CO-BARCOMER

CG-BARCOM20
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And finally, it is under the screen and mark "Open" or "Close" and "save changes". And you will get the message "the changes were

saved correctly.

OPEN/CLOSE AVAILABILITY:
(1 Dpen

(&) Close

SAVE CHANGES

| NRF-1534COM18

« | NRF-1534COM20

» | NRF-698PROMO15
v | NRF-698PROMO1S8
« | NRF-698PROMO20
« | NRF-SEASONCOM1S
v | NRF-SEASONCOMI8

v | NRF-SEASONCOM20

FOR THE RATECG-1535COM15 HAVE
BEEMN MODIFIED ROOMS DOUBLE-
STANDARD

X

CHAMGES HAVE BEEM CORRECTLY
SAVED

16
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HOTUSA/KEYTEL - CONNECTION TYPE: DIRECT

In case of connection downtime between Keytel and our system, you can close manually the urgent dates.
In the main menu select “INVENTORY” and then press on the date/room select:

SELECCIONAR FECHAS MOSTRAR DIAS
Todos v Lu Ma [vi M J vi =] Do
20/00/2021- 0870272021 (1) | M s

17
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If you need to close several dates, rooms you can use the option “Bulk actions”. Select your dates/ days:
(Please don’t forget to select the rate you need to close at the beginning)

O Inventory

SELECT DATES

g

2/8/2021 - 2/11/2021
[JAl  su[ Mo [] we Fr

Sa

VALUE
QUOTA QUOTA
STDDBL STDDBZ
CLOSE Mo changes CLOSE
QUOTA QUOTA
STDDEV STDDVE

CLOSE Mo changes CLOSE

18
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JUMBO TOURS - CONNECTION TYPE: RATE TIGER
1. CLOSURE BY DATES

MAIN MENU - PURCHASE CONTRACTS

JumboContracts

Online Purchase Contracts | List

Hotel name Title Handler
MW FRARMFURT A JTEDC GERMAN
Contract i Contact type Activw Hatw
[ Channe! Manager ¥ | Al
Country State City 21P Code

ASVAnced seaccher

Date from last update
e

Remarky Direct Paymant Hotel  Okd
.

19
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SELECT STOP SALES AND THE DATES THAT NEED TO BE CLOSED (THEY WILL BECOME GREY)

= ™ P

PRcES g ALLOTMENT & | M sroe saces b NCELLATION TERMS [
m 1 h o ™ 0 1 e o ! A

w— Tuly closad Neekend
= Zprioly cioeed

THEN, YOU NEED TO SELECT THE ICON E ON THE RIGHT AND
CHOOSE ALL WEEKDAYS IN THE NEXT PAGE AND CONFIRM CLOSE SALES

Confirm that you want to proceed with these changes:

UEJ@ﬂ Weekdays: M |T W Th |F| sat s
Frome 2152900 | Yoo 250
:..f :..o::.-. —— :. .:,.. A — Rates Room types m:
BAR/PVP RATE. NON STANDARD DOUBLE ROOM 1/2 PAX  ROOM
REFUNDABLE (BAR:MRF) MNOM REFUNDABLE (QK8) OMLY
SUPERIOR ROOM (142 PAX) NOM (RO)

REFUMNDAELE (BEE)

8,10

* Cancel + Confirm

20
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IN ORDER TO SAVE THE CHANGES, YOU NEED TO GO AT THE BEGINNING OF THE PAGE AND CLICK ON THE BLUE ARROW
ON THE RIGHT 4#

Chasnsl Manager Purchass Contract - ig- CMP 141563 L0}

Comunt oo (I ITIURE TRA0A0 by NILPROCEL Wbt} renbBnd 1o (RIS R0 011220 by (M0 Y

b M W FRARKFURT MOSFELDER COMW ERENCE CENTER de 1TaNH 3

2. CLOSURE BY CONTRACT (FOR ALL DATES)
MAIN MENU - CONTRACTS MANAGEMENT AND
BUILDING - ENTER THE HOTEL NAME

THEN, ALL CONTRACTS WILL APPEAR IN THE
LEFT SIDE OF THE PAGE. CHOOSE THE ONES
THAT NEED TO CLOSED AND CLICK ﬂ ON
THE RIGHT.

21
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2. CLOSURE BY CONTRACT (FOR ALL DATES)
MAIN MENU = CONTRACTS MANAGEMENT AND
BUILDING = ENTER THE HOTEL NAME

‘) JumboContracts

a7 Pt toms Camiuacs Pctises crits

THEN, ALL CONTRACTS WILL APPEAR IN THE LEFT SIDE OF THE PAGE. CHOOSE THE ONES THAT NEED TO CLOSED
AND CLICK ﬂ ON THE RIGHT

= tww 0D
LI Yo i O ALLD - s

22
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SELECT ALL WEEKDAYS IN THE AND CONFIRM. THEN A NEW WINDOW WILL APPEAR IN GREEN WITH THE CLOSURE

CONFIRMATION, CLICK THE “X”.

CLOSE SALES

Confem Ihat you want (o grocesd wilh ihese changes

Weeshdoys M T W s F 5 e

Flaxible O Sparvwh Market (1t CME 141560
Fleible N0- Reat of Markets (10 CMPI412E)
Flexitsle 8. Sparied Market (t CMPI41048)

Flaxible S8- Rest of Markets (0 O 125568

Froe Braskfast. Spanish market (0 ONST41507)

Free Breshfast- Rest of Markets (@ CNF 141568
Specml Desl RO- Spunish Market (0 CMP 141584
Speciai Deal RO- Rest of Markets (& CWF 141570}

Long Sty Deat RO- Spanish Market (@ CMP14157Y)
Long Stay Deal RO- Aest of Markets (58 CWS121577)
Discount Prosms B0- Spamish Macket (2 CVP1415T))
Discount Proma RO. Rest of Markets (a0 CMP141574)
Specal Deal BB Spassah Market (2 CMF1415T5)
Specal Desl BB- Rest of Markets (0 CMPI415T0)

Long Stay Dest BE- Spuamiah Market (i CVMPLE1ETT)
Long Stay Deal OB, Rest of Markets (d CAME1A157S)
Special Breakinat Offer- Spaniah Market (13 CTMP1815TS)
Specul Branktnet Offer- Rest of Markets (. CMPT41530)
Promo 352 B5- Soanish Market (02 CMP1ASESE

< Cancei

@ CPERATION COMPLE TED!

Confirm

23
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LASTMINUTE - CONNECTION TYPE: RATE TIGER

1. Select the rate plan you want to close.

2. Click on edit rate plan attributes.

3. Click closed to arrival on the dates you want
to close and save

@ all hotel only rates @ all package rates
105TD - Standard Room Twin/Double  ¥_rate plans
@ L0STDHO - Standard Room Twin/Double Room Only

Rate Plan Selection | [ emperty + (4 5zom Category » [f] Rate Plan |
Property 10: 1000000017 Property meme: 415 AHSTERGAN 2110
Room category: 105TD - 57 ARIASD ROGH TWIN/DOUNLE

Rate pam [ 1DSTOAD - Randerd Soom Tan/Ooubie Room Dnly &) Base rate plan 1

Rate type: Hotel Orly Aate Soend besix Locom Only Smoking: Not specind Top
Room mxtres: ncne  Pricesg swethod: per roem

* = recured irformutian

b apventory, Aote 8 Mute 6o 2o, 2.8
sakiand gy e G I s w4 pregug . November 14, 2016~-December 14, 2016 - oAt b
Won 142006 = I W O CIE v )] e
Te twisaoe [meoa] 6] 0 f ] ] OO ] ] vim
Wed tiiaiore [aoo] | 3] s ke E ™
15900 t] *
B unadore [wsoo] [w [y o | At i 2 o
e suane (] G e e o
S wzosdors (o | (7] o L (m] I o Y o P (™ l
won 442002016 (69,00 | (69 ] o & ] C] OO ——9 e e ™
Tue | wmnol ] S Y [ T 0 ™
wed 1yzaone | [nmoo] (& ] | o s w} ] COFE——% ] e view
e awesone fusoo] ] T e Uowm o U T CJE ) [s] e
B T Y R S 1
& umesne ool (@] | O S (I —
S w2206 (9,00 | [ 113 [u] % ] e] siem
won wmnne e | 23| o |m | O A0 s £ 0
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RN el o ——f=en\ie=)
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LOGITRAVEL - CONNECTION TYPE: RATE TIGER

Select manual load option.
Select ratetiger as provider and the rate plan you want to close.

Select the dates you want to close in the calendar. Select all rooms or unclick “ all rooms” and select the room types you want to
close. Click on close master and then load rate.

| Prwious  Net !maﬁmx - |
T A CELLITTION MACED GLIEOA Phtery W Pt -
Iwentony - ookt~ -
LW Ty
Avatatiey XML Travigats © 2016 el try v
Caendar
Bockng List Fen e
Bocking Price Detats DN Aran _
' Ageh ok Dops of Wews

MowaTuaWep hpfigfapiug

tdanual Luad e % —
P ew
Clent Provider

PRI O OO ¢ Umoscied
L3000 O Arvw On N e et
TraveiTacl [v]  RateTiger v Comelolipows  On 0 OF @ Usesectind
CUin i 10w O OF ¢ Umpected

Hotel noset Name Raws Defrved Rawes
3 b Lo an ey fmo - ey

et NH COLLECTION MADRD SUECHA (Maday) selectod -

HIPAC - PAGUETE SA WL M M LR ) e
1520 - Advance Purchase 15
1521 - ddvance Purchase 30 H
1532 - Opening Pramosonal Rate [Poyerre [Prup—
1533 - Special Deal

12’1{; ~ lF\dvanco Purchase LOS
1535 . Flex wih breakfast

1535PAC - PAGUETE HD = h
16365 - Flex Premuam wkfst

1S36PAC 1506 OPACA
52 - Free Braakfast

BIE - Dmcount pron
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SUNHOTELS - CONNECTION TYPE: RATE TIGER

A. Every commission needs to be closed separately.

Enter in the commission contract.

B. Click on stop sale option, select the dates on
the calendar you want to close.

Click on the contracts needed and click on
“view period”.

@ Stop Sale

L= ulnJaay

gy LTI vWoulne>uay

| View period
e

| Stop sale [

%% sunhotels

o
§

B Booring wtormatien (%]

el

.ﬂ User Semngs

Stop Sale @

Information W

Select Room Provider @

vallable Room Providers

Room provider
Sanbaiels EMO NN 2% Grestriolel A8 Poves |
Sumhotels LMO Nh 18% Gross (Hotel 93 payee |

M . fHolel & o

Use 'Stop sale'-bution fo apply allotment O(zere) on selecied dates and room types.
To view the specified period on screen, use the "View period'-button. At this stage you can make a more detailed selection

Apply stop sale on dates and room types

From: (yyyy-mm-dd) To: (yyyy-mm-dd)

[2018-09-10

|"72)[2018-09-10

Select room types:

V] select/Unselect

™2

@TwmlDouble room - Single use (1, D) (15%-FLEXBB-Flexibie with breakfast-STANDARD ROOM SINGLE USE) * SITEMINDER * (Invoice)

(Default meal: Breakfast, Default release: 0:0) (freesale)

EZITwinIDoubIe reom - Single Use - Superior (1, D) (15%-FLEXBB-Flexible with breakfast-SUPERIOR ROOM SINGLE USE) * SITEMINDER *

(Invoice) (Default meal: Breakfast, Default release. 0.0) (freesale)

@TwinlDouble room (2, 0) (15%-BAR-flexible-STANDARD ROOM) * SITEMINDER * (Invoice) (Default meal: No meals, Default release: 0:0)

(freesale)

ETwm/Double room (2, 0) (15%-FLEXBB-Flexible with breakfast-STANDARD ROOM) * SITEMINDER * (Invoice) (Default meal: Breakfast

Default release: 0:0) (freesale)

E]Twm)Doubla room - Superior (2, 0) (15%-BAR-flexible-SUPERIOR ROOM) * SITEMINDER * (Invoice) (Default meal: No meals, Default release

0:0) (freesale)

E]Twm/Double room - Superior {2, 0) (15%-FLEXBB-Flexible with breakfast-SUPERIOR ROOM) * SITEMINDER * (invoice) (Default meal

Breakfast, Default release: 0:0) (freesale)

26



EMERGENCY CLOSING IN SALES CHANNELS

NH | HOTEL GROUP
oror MINOR

HOTELS

Select all the contracts and click on “stop sale all selected rows”.

Dxte periad
ARYvert a0 ey Corerac! e

sl Conmleci

ToninDonthe saten - Sagie sne (1, 6 (O FLEXEE-Fien it wth) tonsh o BTANGARD ROCM MNGLE USE) * SITEMINOER * grmiie|
receak)

(Fush cefauts)
Comemansati Rates 13%) )
S16% Camminane
Dats 5P0 Aol | Soid  Awal  Zoov.peice (EUR) Relduwys Rl hosr Miedays  Max days Bowes
| & 80 b e % 15381 0 ° ' Ereadion

| top ssle at sawctod rows |

Wn—-m‘u.-iu-uc\nnmmummmm-mm'
Prrecice| (Peah delasita] [freessie)

Commmwnsatie Hates 15%) B

15% Commasicn
Dale  SPO Al Sod  Aval Cosb.prics [EUR| Rel.ceys  Relbow  Mie degs | Menseys  Doasd
82810 L] ] W -8 H 0 ' Bomedton

| Stop sate 2t seiected rowe |

Repeat the same action for the other contracts commissions.
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EMERGENCY CLOSING IN SALES CHANNELS

TRAVEL REPUBLIC - CONNECTION TYPE: RATE TIGER

In case of connection downtime between ratetiger and Travelrepublic, you can close manually the urgent dates.

Go to “Availability & Rates”.

Select the room type and dates to update. Click on “Show dates”.

Use this filter to select the dates and room types that you want to view:
] View ALL Room Types
- [ | Standard room - Advance purchase 15
dnata Partner Program g NH Caransa Hotel [ standard room - Free breakfast
Arzztardare Sty = i
NH Caransa Hotel - Ak - FrcamteN l; Standard room - Special Deal
Walcame 16 the dnata Partnes Programt || Standard Room Advance Purchase (LOS)
Please select the fadity yoo require from v oplicos Delow. - - || Standard Room Advance Purchase 30
IT you mesd any aasistance wsing thase facilithes o have aay quaries about your dasta Dockings, pleass amail our CONtSCENg team 3t | Standard Room Discount Proamo
SO pose GVUlgo, com or cail us on UK: 0044 208 074 7422, Spain: 0034 035 45 23 45 o SlandardRoom tawe BB withelata-ah oot
@m&guo!qr,mpﬂqg Manage Your User Accounts [ Standard Room Flex with breakfast
Suram vour hotel dee i 3 tirformaon L pocoon telels e rusers o EETANT Lae T et toe emw > . R = = e =
an . geesTon 3T CoTER v I'ru’ﬂ"'h:; :,nl,F r':sqlw:lr'.l Ll = e e . xien E Slandard‘ 0 Hexib‘e
Hotel Photos Manage Prometions [ Standard Room S‘lngle use - Flex B.B with late check out
0kt atd MArdge Greberagns f youl oted € | M s Crurecoandl ofers r whar hesl [] Standard room single use - Flex with breakfast
|| Superior room with view - Advance purchase 15
@{suivel,\.B!p,qu,mﬁ_l’_!ymenLQﬂl!!h % Availability & Rates [] Superior Room with view - Advance Purchase 30
::1:;—:::::'::‘v;.:;x:‘:‘y:v.,mv—n.rd Av » setecied mange oF e Mage pour moom gaatahit ty ared rates D 5uperi°r room Wﬂ’.h VieW - Free breakfast
Find Bookings goard Types L__l Superfor room wnlth vn‘ew - Special Deal
Lt 005 Sae iy 30 it BOOMIAS Ly (NITWLLAL AITRAL LN UF QLuidt ndens Muage pOss Daar s |1 Superior Room with view- Advance Purchase (LOS)
[ Superior Room with view- Discount Promo
Channel Managers E Room Types [ Superior Room with view- Flex BB with late check out
s adptindn o N by e ot s [1] Superior room with view- Flex with breakfast
Local Charges EI Superior room wtth v!ew- Flexible
LigT ENATs I P16 Fusiimmat Wil Nt b iy MCEy. Seth 48 tliartng foas [| Superior room with view Single use - Flex BB with late check out
= T [l Superior room with view single use - Flex with breakfast
Start Date: | 31-Jul-2017 IT '_-ﬂ End Date: | 02-Aug-2017 iﬂ m
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Stop sell can be done by selecting the date on the X column and save.
If you need to apply the same update on several dates, click on the arrow beside it and the information will be transferred to all the

displayed dates.

Sandard Room Flexile

| Max | Max  Mex Rack

| Adutts - Clildren Totol | Rate
> X4l 1 2 | er000

Rate | fva of 15% s,
Hricac will ha rounded down te tha naarest €

el 1 |
ok SiMTwTES
MinNights 131 |1 1t |1 11
Releose 0|0 |0 0 (0 0 0]

Date (T 0L

Allocation [ 0 [ netease

w07 @ assoe GO o o+ 0 @

varaua0? ggaso LD o @ 0 B
w. oraug2017 @ 1esoe GO o & 2 0

0 W 6 We'G
0 W0 @'l
0@ "0 @'y

m
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TRAVELSENS/ALISOS - CONNECTION TYPE: RATE TIGER

®

©

Froman bt |[F] tymone +

rwwrrs | St

eacand A (Taveges € %
=

B e

Aloong Fwe Leae

Inwemoey ~ Product

idasniusl Loz

Client. Provder Choose your Loxd

Teavelsens Barteto ] Sheminger v

Rares o
potel b ot Name
a1 NH R0 Aoz Martinez (Madig) BAR - fexbia >

Derved

Load Type

N Hoteles | loader | Log off @~

fAdes: O

Select manual load option.

Select ratetiger as provider and the
rateplan/rateplans you want to close and the
option load type “ availability”

Select the dates you want to close in the
calendar. Select all rooms or unclick “all rooms”
and select the roomtypes you want to close.
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e \0
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b e LT T

9 Click on close master and then load rate
Hitw N Potw Veenrm Ak Lowd Tie
saant N1 Cofincton, Avsterien Bataoon Palece (Avctden. OAR-FLEXERE s Acsatey V]
e = e ——— )
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WIHP - CONNECTION TYPE: DIRECT
As it’s not possible to book through Wihp, you can avoid checking it.

ABREU - CONNECTION TYPE: RATE TIGER

How to close sales in ABREU

At the main menu click on the “Room Control” field, choose the room type, select “Closed Dates” and at the end click on “Show”. Insert
the period or date you want to stop sales, select “Close” and click “Update Calendar”.

To close all room types loaded, after you select the dates, you should click on “Update All Rooms”.

o Standard floom Non Slefundable Specal Deal

EIT) ET3T) N roday [ Go mack |

Standard foom - Non Relundable - Special Deal M

ENEN ER N EXN N E3 D8 D8 T £ £97 £ 0 £5Y £ E¥2 EX0 EX0) EX) £10 X)) XY EXN EXY EXY B2 EXO) X ER) EXN
MOCODOSROOO0O0DDDOOnoOooOoonDeooaoOoanooaossoancaoo
ERDOOODOODODOO0OORDOOO0DOD o ODooOoon

siejelmniesialiliinialainlal | I+ ] l=iw] | (1 |eis] |
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FASTPAY - CONNECTION TYPE: RATE TIGER

EMERGENCY CLOSINGS

In case the connection with RATETIGER fails, you can close directly on the extranet.

Click on the line of Stop sell and the date to update and you will see a display to choose the action:

[ Quak Hates Uphuad

ILY 019

PR—— iv: Wi i" ICH I T [y Tem | I im Twir im Teve [om | [oex [rew Twoe (o Trm [nr ‘ I Im Twir
- | : ! | |

Activargle 1055 MABTY MGAS 1R I2TS 1275 MEIGCIIAIN6 N 136 ME 110 ML 062 11T N30 1445 MEES 1615 1406 1105 100G MIB 1275 153 183 1S3 10 1108 naTe

e cate @ NN RN NN N AN R OREN MMM OMN O 0 ¢ 0 EEENENC 0 o 0 NN AN
esanamg 55 S5 58 5§ S5 85 S8 S5 S5
TeppnEt
Cfters
Hestegtmsy
Fetespatai oF

Once selected the stop sell, right above the calendar you will see the action pending to be confirmed.
If you don't click on confirm, it will remain in grey, pending and it won’t be applied.

Acticnis patiding 10 csmbiens
Crented type Ranges Duys/Bosrd  Rowm l Heage X # State  Accommndetmen  Comtroct Oelete
STOFSNES 32 el oa st ot BT WYNTFES SUNRIOA M0OM Acton performed Adbivstad WM QOLLETTION RERTE-S-NO Y
m S S CenTrE
| - :
o | |
E . Seemutary
Croated type Ranges Days/Beard  Rocow Nord type Price Seatn Accrmmodetion  Costrect Delets
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ove |
Asbvnsais 100 08 KT A0 18 1040 MNP 1LAD 11T BT 1M TR 108 LD 10 10 D0 1108 NG B0 IRE I Ne Hal USE 92 1nIE nad
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W2M - CONNECTION TYPE: RATE TIGER
EMERGENCY CLOSINGS
In case the connection with RATETIGER fails, you can close directly on the extranet.
Click on the line of Stop sell and the date to update and you will see a display to choose the action:
[ Quak Mates Uphuad
e [t iv': wm [» (A |= [ o [v Tww [r Tem im : "qu ivu oo [vn j:n == | -n ™ (wie [on e ic-' “ , )
Activarle 1855 TARTY MAS 1R TS 1TSS AL NG G D6 NS 10 M0 11TT 136 1S WIS 1615 MBS 1105 100E B 1275 153 153 153 110 1108 e
A cute @ NN N NN BN N R R OREN MMM RN o o 0 EEENENC 0 0 NN AN N
Do sanaEg 55 A2 §8 5§ S5 AL §8 S8 S
ST
Once selected the stop sell, right above the calendar you will see the action pending to be confirmed.
If you don't click on confirm, it will remain in grey, pending and it won’t be applied.
Acticons petiding 10 csmbiens
Crented type Ranges Days/Boord Rosmy | Message LS siate  Accommodstien  Comroct Oekete
STOR INES 35 ARSI MYMNTFES SUNERIOA MCOM I ;?m Al meted z“mm RERTE-S-hO =Y
=g c-ul_ e ] o SeeMutary
Croated type Hanges Days/Neard  Rocow Nerd type Price Seatn Accamnodaticn  Coctrect Delets
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o [ETIRI
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ODIGEO - CONNECTION TYPE: RATE TIGER

How to close sales in ODIGEO

Odigeo extranet has no option to close sales, the way we are going to “close” is applying MIN and MAX LOS of 28 days. This restriction

only accept reservations for 28 days. To apply restriction, click on SET RESTRICTIONS in Calendar window.

CALENDAR
BV YT AT

Tow 77 v 2508

AT M

Select dates you want to close:

Set dates

Wat! e

Thu C3 Jan J079

oo Jan 201%

Apply the changes 10 the following days

Bun EHvw B B we

B w

Select rate plans you want to close:

Select rate plans @

Select one or more rate plans to update. Within each rate plan, you may select which
room types to update.

FLEXIBLE
2 Room type

standard room

superior room with views
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And Length of stay restriction. Remember, 28 Min and 28 Max.

O

Booking window (BW)
How far in advance of the check-in date is this rate plan available?

Length of stay (LOS)
What are the minimum and maximum days a guest can stay?

Minimum number of days:
28 days
Enter between 1 and 28

Maximum number of days:

28' days

Enter a number below 28

Closed to arrival (CTA) and departure (CTD)
Open and close dates for check-in and check-out

BACK

PREVIEW
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