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TMS Employee

identification
The purpose of this new feature is to ensure that 

hotel employees identify themselves before 

performing tasks in TMS on any PC. 

This will enhance control and monitoring of tasks 

related to reservations, cash transactions, and other 

operations. Additionally, it will strengthen internal 

control measures, ensuring accountability and 

transparency in all activities.
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After logging into SAP with your usual user and password, an employee login window will appear.

You must enter your personal employee password (the same one you use for cancellations and upselling) to continue and 
start working in TMS.

First login
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If a different employee password is used, the previous session will 
automatically close, and the new employee will be logged in. 

Next logins

M I N O R  H O T E L S  5

If the same employee 
password is used, the 
session will continue 

the same.

When the SAP session expires and someone 
logs in again on the same computer, two 
outcomes may occur:



All employees must log out or close their SAP session at the end of their shift or during breaks. 

If you don’t, someone else might accidentally use your session, which can lead to accountability issues and data integrity concerns.

Logout requirement
Y O U R  C R E D E N T I A L S ,  Y O U R  R E S P O N S A B I L I T Y :
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If SAP is already open on a shared computer, make sure to log in with your own credentials before doing anything. 

Using someone else’s session, even by mistake, can be seen as a serious violation, including potential fraud.

Login requirement
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Y O U R  C R E D E N T I A L S ,  Y O U R  R E S P O N S A B I L I T Y :



The new Employee column can be added to layouts to track changes within reservations or any type of till movements.

Historical information
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T I L L  M O V E M E N T S



The results will show which employee was logged into which computer over a specified 
timeframe.

Employee Login History report
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Use the filters to refine your search.



Q&A
Q :  W h y  a r e  p e r s o n a l  l o g i n s  n e c e s s a r y ?
A :  Pe rs o n a l  l o g i n s  a re  n e c e s s a r y  f o r  s e c u r i t y,  e n s u r i n g  o n l y  a u t h o r i z e d  u s e r s  c a n  a c c e s s  T M S,  a n d  f o r  
a c c o u n t a b i l i t y,  m a k i n g  i t  e a s i e r  t o  t ra c k  w h o  p e r f o r m e d  s p e c i fi c  a c t i o n s .  O ve ra l l ,  p e r s o n a l  l o g i n s  e n h a n c e  
s e c u r i t y,  a c c o u n t a b i l i t y,  a n d  e ffi c i e n c y  w i t h i n  o u r  o r g a n i z a t i o n .  

Q :  I s  t h i s  n e w  f e a t u re  e xc l u s i v e l y  av a i l a b l e  t o  g e n e r i c  u s e r s  ( e . g .  H E S X X X X X R E C 1 ) ?
A :  No ,  i t  c a n  a l s o  b e  a c t i va t e d  f o r  p e r s o n a l  u s e r s  ( E 0 0 0 0 0 X X X X ) .  T h i s  i s  u s e f u l  w h e n  a  u s e r  i s  s h a re d ,  s u c h  
a s  b e t w e e n  a  F ro n t  O ffi c e  M a n a g e r  a n d  A s s i s t a n t ,  o r  a  G u e s t  R e l a t i o n s  M a n a g e r  a n d  t h e i r  t e a m .

Q :  S h o u l d  a l l  h o t e l  e m p l o y e e s  h a ve  a n  E m p l o y e e  T M S  f ro m  n o w  o n ?
A :  A l l  e m p l o y e e s  u s i n g  g e n e r i c  S A P  f ro n t  o ffi c e  u s e r s  m u s t  h ave  a n  E m p l o y e e  T M S  p a s s w o r d .

Q :  C a n  I  s h a r e  m y  p e r s o n a l  E m p l o y e e  T M S  l o g i n  w i t h  a  c o l l e a g u e ?
A :  No ,  s h a r i n g  p e r s o n a l  T M S  l o g i n s  i s  n o t  a l l o w e d .  E a c h  u s e r  m u s t  u s e  t h e i r  o w n  l o g i n  t o  e n s u re  s e c u r i t y  
a n d  a c c o u n t a b i l i t y .

Q :  W h a t  a b o u t  o t h e r  a r e a s ?
A :  A n y  t e a m  m e m b e r  f ro m  S a l e s ,  H o u s e k e e p i n g ,  M a i n t e n a n c e ,  o r  a ny  o t h e r  d e p a r t m e n t  w h o  n e e d s  t o  w o r k  
o c c a s i o n a l l y  o n  a  f r o n t  o ffi c e  c o m p u t e r  m u s t  l o g  i n  w i t h  t h e i r  o w n  S A P  u s e r.
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Q&A
Q :  C a n  a n  e m p l o y e e  b e  l o g g e d  i n  t o  2  P C s  a t  t h e  s a m e  t i m e ?
A :  No ,  t h i s  i s  n o t  p o s s i b l e .  I f  a n  e m p l o y e e  l o g s  i n  o n  a  n e w  P C ,  h e  o r  s h e  w i l l  b e  a u t o m a t i c a l l y  l o g g e d  o u t  
o f  t h e  s e s s i o n  c o n n e c t e d  t o  t h e  o t h e r  P C .

Q :  C a n  a  P C  b e  l o g g e d  i n t o  S A P  b u t  w i t h o u t  a  T M S  e m p l o y e e ?
A :  Ye s ,  i t  i s  p o s s i b l e .  A n o t h e r  e m p l o y e e  c a n  m o ve  t o  a  d i ff e re n t  P C ,  a n d  t h e  p re v i o u s  s e s s i o n  w i l l  b e  l o g g e d  
o u t .  A s  i n d i c a t e d  i n  s l i d e  7 ,  a  l o g i n  i s  r e q u i re d  w h e n  y o u  s t a r t  u s i n g  a  P C  w i t h  a n  a c t i ve  S A P  s e s s i o n .

Q :  W h a t  s h o u l d  I  re v i e w  a s  a  F O M  o r  G M ?
T h e  s y s t e m  h a s  a  j o b  c o n fi g u r e d  e v e r y  8  h o u r s  t o  l o g  o u t  u s e r s  w h o  h ave  e n t e re d  t h e i r  c o d e  i n t o  a  S A P  
s e s s i o n  b u t  h ave  n o t  l o g g e d  o u t .  T h e  a u t o m a t i c  a c t i o n  r e v i e w s  S A P  s e s s i o n s  c l o s e d  w i t h  a  T M S  e m p l o y e e  
l o g i n  a n d  l o g s  t h e m  o u t ,  a p p e a r i n g  a s  t h e  A D M I N  u s e r .  
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Q&A
Q :  H o w  c a n  I  re q u e s t  t h e  c re a t i o n  o f  n e w  T M S  e m p l o y e e s ?
P l e a s e  b e  s o  k i n d  t o  o p e n  a  J I R A  w i t h  t h e  c o r re s p o n d i n g  c a t e g o r i e s :  S a p  B u s i n e s s  S u i t e→  S a p L o g o n / Us e r
m a n a g e m e n t → U p s e l l i n g a n d C a n c e l l a t i o n T M S c o d e

Q :  I f  y o u  h a ve  a n y  q u e s t i o n  o r  i s s u e :
P l e a s e  b e  s o  k i n d  t o  o p e n  a  J I R A  w i t h  t h e  c o r re s p o n d i n g  c a t e g o r i e s :  S a p  B u s i n e s s  S u i t e  →  T M S f o r H o t e l s
→ T M S P r o c e d u re i n f o r m a t i o n
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M I N O R H O T E L S . C O M

Thank You
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