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Statiscal Information - MINOR Requests

The following data if the reservation is coming from Minor Hotel Group ( does not apply to
Intercompany/Intercenter reservations):

1. In the Customer data -> CRS. It should be always MINOR Hotel Group CO LTD 2200550821. 4622483

Booking File Management - MB0002041704
T & = Function Diary 2 [y

Client: 1100020418 1000 MEETI
Cornmissions l/Roumg Charges 1/

Booking File: MBOO02041704 Mode [0
T General Info.

Main Client 1100030418 1000 MEETINGS

Payer

Holder

Bil-to part

CRS 22003550821 MIMOR HOTEL GROUP CO LTD
Company

Branch account owner 000001099z UMMAMAGED Accounts

2. In the Statistic Tabs -> Request origin. It should depend on the origin country of the MINOR sales
team.

By now, we only have 4 regions created in SAP and only these should be tracked.

For instance, if there is a MINOR lead from Portugal this field is not necessary to be completed with any
of the options.

e MSCH - Minor Sales China;
e MSSA- Minor Sales Saudi Arabia;
e MSBR- Minor Sales Brazil;

e MSAU- Minor Sales Australia
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Booking File: MB0002041704 Mode I}  Clent: 1100030418 1000 MEETINGS
|Bl General Info. © Customer data | Commissions / Routing Charges | Actions  Statistics Additional infon

 Statistical information | Owners
Country China v Act. Nameands
Region [} Creator '0000005926| [ Angelia M
Market segment 'BUSINESS GROUPS * | 2nd.Agent || [
Market subsegment ROOM ONLY v Organger | 1D
Source of business 'BUSINESS MICE v | Ambassador 0000005925 ¥ Xaoyue Gui
Channel 'CRO HQ 2
SubChannel ID 1. Email v
Travel reason ' BUSINESS MICE v | Far
Request Origin MSCH v Sub-Fair
Promotion

3. Tivoli Hotels: when you receive any guotation from NH you should inform from which GSO or
“other NH hotel” you have received it.

[IRecurrent Contract ["IRecurrent Contract
Rate Rate
Customer data ./ Stafistics | Remarks | Customer data  Statistics | Remarks |
Country |Spain - Country [ Spain -
Region | ~| Created by Region [ ~| Created by
Market segment [ ~| 2nd Agent Market segment [ ~| 2nd Agent
Market subsegment [ ~| Organizer Market subsegment [ ~| Organizer
Source of business [ ~| Ambassade Source of business [ ~| Ambassador
Channel [650 TTALY - Channel [650 ITALY |
SubChannel ID [ '_| Fair SubChannel ID [ ~| Fair
Request Origin :l ': Sub-Fair Request Origin :| v: Sub-Fair
Travel reason GSF - UK = Promotion Travel reason Nso/cz =) Promotion
G5F - US B NSO/DE E
GSO AR — NSO/ES —
B | Hotel TS0 DENELOR its|AD| B | Hotel “|nso/Hu £ Units | AD| “|
ESMD.MAQNO (G50 BERLIM |:| 1 10 ESMD.NACIO  [NSO/IT 1 10
GSO MICE SPATN
ESMD.NACJO 1 NSO/LU
G50 ITALY C ESHD-NACIO NSO/MX i
GSQ ﬂz NSO ML
HOTEL DENIALS NSO/PL
HQ NH NSO/PT
1G50 Ni[}f RO ﬂ
IMEX AMERICA | OTHER NH HOTEL L] |
IMEX FRANKFURT 2015 B VIRTUAL PLANMER :
IMEX FRANKFURT 2016 =] =]
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