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Currently, when the guest arrives at the hotel and the
room is not ready, we use the Check-in in waiting list
option.
With this new functionality, we can activate at that
time, an option to send an SMS to the guest when the
room is available.

Objective of this new TMS 
functionality at Check in.
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Steps:

- Click on Check-in in waiting list.

- The phone number in CRM will appear by

default.

- Review the number with the guest and

change if necessary.

- Flag the SMS sending.

- Click on

SMS activation
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On the results screen, all reservations will be displayed:

SMS Monitor

Pending Sent Canceled
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Options available in the monitor:

- Modify the phone number → Select the line, Click on Modify, Write the correct number and Save

SMS Monitor options

- Cancel the sending → Check the box and Save.
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SMS look and feel
We will send different messages per Brand:
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What happens if we change the assigned room number?

The monitor will refresh and send the message when the new room is clean.

What limitation does the tool have?

Due to legal issues with telephone companies in the United States (+1), messages to numbers in that country cannot be sent.

On the monitor it will appear as sent but the client will not receive it.

Could the guest reply to the received SMS?

No, here an example:

FAQs

Please be so kind to open a JIRA with the corresponding 
category:

SAP TMS → Front Office → Check in

If you have any question or issue…



THANKS!
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