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Objective of this new TMS 5 BB
functionality at Check in. ...
room is not ready, we use the Check-in in waiting list . .
L

With this new functionality, we can activate at that

time, an option to send an SMS to the guest when the

room is available. . . . .

Currently, when the guest arrives at the hotel and the .
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SMS activation

&

) ESMA.MALAG. Check In. - GOMEZ FERNANDEZ, Maria Trinidad

& @ e +) [ E=welcome Card EE?J ) k=l Assign room Save without check-n | 222 Check-in in waiting list E’; ==

oo'!

Steps:

ESMA.MALAG NH Malaga **** Reservation 109279437 Client: 1000 GUEST, DIR
- Click on Check-in in waiting list.
Arrival: 02.05.2023 Tuesd=w RonmTunas IQll'rh: Ninuihla - I|_| CShmy Sithhunec
) 1 S I e
Nights: 1 [= Contact Information EUR X .
) e - The phone number in CRM will appear by
Depart.: 03.05.2023 Wedn
default.
General Data ]’ *Biling Informat Mt — — t Fixed charges
Country I_:ES_I Prefix 134 ] ) '
— - Review the number with the guest and
Contact person: .
Phone: " | Mobie Phone 1664022165 Nl change if necessary.
E-Mail: MO E-MA
[ ]
Voucher: [+]SMS Sending _ Flag the SMS sending.
Reservation type
Registrat. date: 02.05.
CUT-OFF date @ - Clickon [¢]
Guests
0.. Code Guest Name Program Fidelizacion Type Loyalty card MealPlan |F
1 4984270 GOMEZ FERNANDEZ, Maria Trindad  [({f)| & |we_pIscovery  TITANIUM BE A
z A= oo
&
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SMS Monitor

~ [= FRONT-OFFICE SMS Monitor
* [ = Check-in @
» () /CCSHT/RS_CHECKIN_HU - Guest search v
* (72 /CCSHT/RS_WALKIN - Walk-in ESMA.MALAG NH Mdlaga
.« i J/CCSHT/RS_CI_RAPIDO - Express check-in - _
* (7 /CCSHT/RS_CI_QUEUE - Check-ins in gueue Reservation Id | to
» (¢} JCCSHT/RS_PREASIG_HB - Room assignment Arrival Date |02.05.2023) LI B—
* ) /CCSHT/CE_KERC - Record key Departure Date I L I
. SMS Sent Date to
- 2 J/CCSHT/CE_PCHK - Record key (Massive) Status
» () /CCSHT/CE_KEVF - Check Key I Pending to Sert
» () JCCSHT/PLIEGO - Welcome Card / Registration Form 9] SMS Sent
= 7 JCCSHT/RS_ANULA_CI - Cancel check-in [¢]#€ SMS Error
= @ Z7EY ONLINE CHECK IN - Online Check-in [#] &3 SMS Cancelled
* @ ZEY_SM5_MONITOR - SMS Monitor
On the results screen, all reservations will be displayed:
SMS Monitor
@ fMod\fy telephone n@
(&) [ (s]DELD] OEED (&I F]@] L E L sl (S JE &) ) (5]
£ Haotel Reservation No. Arrival date  Departure | Room Room Type Customer Name Date Time Date SMS = Time SMS | Contact Telephone No Status Cancel SMS
ESMA.MALAG 106769758  04.09.2023 08.09.2023 006 Standard Double 04.09.2023 11:30:53  04.09.2023 11:33:58 34664222165 o 0
ESMA.MALAG 107990057  04.09.2023 08.09.2023 012 Standard Double 12705156 JOSE RAMON HURTADO GOMEZ ~ 04.09.2023  11:31:16  04.09.2023 11:33:58 34680717752 o 0
ESMA.MALAG 108271359  04.09.2023 05.09.2023 134  Superior room with terrace 04.09.2023  11:32:22 00:00:00 34664222165 @ | 0
ESMA.MALAG 108271791 04.09.2023 05.09.2023 359 Suite Double 68722642 NOELIA PEREZ MORENO 04.09.2023 11:32:47 00:00:00 34680777152 a IEI
ESMA.MALAG 109116713  04.09.2023 05.09.2023 023 Standard Double 4984270  MARIA TRINIDAD GOMEZ FERNANDEZ 04.09.2023  11:33:10 00:00:00 3434664222165 o Y 0O

Pending CH Sent o Canceled Lo
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SMS Monitor options

Options available in the monitor:

- Modify the phone number = Select the line, Click on Modify, Write the correct number and Save

SMS Monitor

‘3 f Modify telephone n©

2] DEED) (&)= L) = . sl | [

=1 Hotel Reservation = Armrival date = Departure = Room Room Type Customer Name " Date Time Date SMS = Time SMS Contac.Tel Status Cancel SMS
ESMA.MAL.. 109179776 10.11.2022 15.11.2022 103 Family Room Double Twin 04.09.2023  10:53:48  04.09.2023  10:54:00 34664222165 W !
ESMA.MAL.. 107575163 10.11.2022 12.11.2022 012 Standard Double 45133490 IVAN RAYA RAYA 04.09.2023 10:47:26  04.09.2023  10:49:02 34664222165 a ]
1L ﬁESMA.MAL.. 108942661 10.11.2022 11.11.2022 120 Standard Double King 68989765 DANIEL MAROTO 04.09.2023  10:48:28 00:00:00 34680717752 C] M
1_’_| :ESMA.MAL... 109168243 10.11.2022 11.11.2022 228 Standard Double 4984270 MARIA TRINIDAD GOMEZ.. 04.09.2023  10:51:36 00:00:00 3434664222165 'iii g
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- Cancel the sending = Check the box and Save.

SMS Monitor

"3 fModify telephone n@

e DEED) &)=]E) 5L

Jal! |Gl

=} Hotel Reservation = Arrival date = Departure = Room Room Type Customer Name " Date Time Date SMS = Time SMS Contac.Tel Status Cancel SMS
ESMA.MAL.. 109179776 10.11.2022 15.11.2022 103 Family Room Double Twin 04.09.2023  10:53:48  04.09.2023  10:54:00 34664222165 o !
ESMA.MAL.. 107575163 10.11.2022 12.11.2022 012 Standard Double 45133490 IVAMN RAYA RAYA 04.09.2023 10:47:26  04.09.2023  10:49:02 34664222165 [r ]
ESMA.MAL.. 108942661 10.11.2022 11.11.2022 120 Standard Double King 68989765 DANIEL MAROTO 04.09.2023  10:48:28 00:00:00 34680717752 I ] I [] I I
ESMA.MAL.. 109168243 10.11.2022 11.11.2022 228 Standard Double 4984270 MARIA TRINIDAD GOMEZ.. 04.09.2023  10:51:36 00:00:00 34664222165 LH ]
& & /
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SMS look and feel

We will send different messages per Brand:

nH

HOTELS

424 b TN

¢ MNH HOTELS Q

verne, 5 g - 1232

Hello. Your room is
already available.
Please drop by the

front desk to pick up

your key. Enjoy your
stay at NH Hotels.

&

NH COLLECTION

1424

< NH COLLECTION

wienes, 5 age - 1352

Dear Guest, your
room is now available.
Please pick up your
key at the front desk.
We wish you an
extraordinary stay.

vierres, § sgo - 1332

alakazam! your room’s
ready! your last stop
before you can enjoy it
is at reception, to
collect your key. we'll
be waiting for you!

TIVOLI

AMANTARA

< Tvoll

viemes, 3 ago 13:32

Dear Guest, your
room is ready to
welcome you. Please
come and pick up
your key at the front
desk. Stay in the
moment at Tivoli.

wiemes, 5 age - 1332

Dear Guest: Your
room is ready for you.
The whole team
wishes you a pleasant
stay with us.

AVANI

el it

424

< AVANI

Your room is ready!
We’'ll be waiting at
the front desk with
your keys for you to
enjoy it.
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FAQs

What happens if we change the assigned room number?

The monitor will refresh and send the message when the new room is clean.

What limitation does the tool have?

Due to legal issues with telephone companies in the United States (+1), messages to numbers in that country cannot be sent.
On the monitor it will appear as sent but the client will not receive it.

Could the guest reply to the received SMS? jueves - 10:12

No, here an exam ple: Hola! Tu habitacion ya estd disponible.
Pasa por recepcion para recoger la llave .
Disfruta de tu estancia en NH Hotels

102

If you have any question or issue...

%@, NHSUPPORT PORTAL

-, NH SUPPORT PORTAL / NH Service Desk L .
‘?”’ SAP TMS (Tourism Management Suite) OL:: NH SE‘I"U’ICE DESk
Raise this request on behalf of “ m
- L MARIA TRINIDAD GOMEZ FERNANDEZ v L
-8 \ Please be so kind to open a JIRA with the corresponding
l Category Category:
\ Frontoffice v
|
J Subcategory
Checkin v SAP TMS = Front Office = Check in
MINOR 4 ® y 7
HOTELS ANANTARA AVANI M DOAKS iy NH COLLECTION nhow TIVOLI



THANKS!
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