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This document describes how to carry out tasks related to reservations made by the 

Secret Escapes Flash Sale (PID 1024383222).

Flash Sale will be available between 10 and 15 days (Distribution Department will 

inform of the exact dates of the promotion), and periods fixed of stays  .

All reservations have cancellation fees of 100%, not modifiable y not refundable.

Customer pay directly a reservation at Secret Escapes website, which send the Hotel a 

virtual credit card to make the charge for the total reservation, (city tax and extras are 

always direct payment)

The hotel issues the invoice on behalf of the guest, all Folios header must be the guest´s 

name

Secret Escapes
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Secret Escapes

Secret Escapes send a reservations to CRO, wich loaded in TMS and send to Hotel back-up.

The rates are commissionable 15%+TAX, in TMS contract taxes are included and increased the

percentage informed at Rates and Commissions Tabs (same case BOOKING.COM).

The commissions will arrive to us by ONYX, deadline for its validation will be the second Thursday of

each month. Unchecked commissions will be auto-accepted by deadline.

ALWAYS, be sure, input in TMS in the field VOUCHER the Transaction ID of Secret Escapes
to guarantee the correct match of commission in ONYX

Transaction id

66073-650628-29270623
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If there are reservations with stay before to end Flash Sale promotion, Secret Escapes send

virtual credit card for charge individually. If the card has not been received, we must send

mail to hotel-invoices@secretescapes.com requesting the card to be able to make the charge.

Secret Escapes

Cancellation fees or no shows are also commissionable.

At the close of the promotion, Secret Escapes will send a file with the reservation

information and virtual credit card for charge individually at Check-Out

mailto:hotel-invoices@secretescapes.com
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It is very important, in order to avoid possible incidences with customers, overbooking,

billing processes, match of commissions, etc, once promotion has been completed and Hotel

has received a file with all reservations sold within promotional period , a Hotel verify that

reservations loaded at TMS be right about arrival and departure date, total amount,

commission, etc must be identical with data-file Secret Escapes

¡¡¡¡ VERY IMPORTANT¡¡¡¡

Reservations made before to the launch Flash Sale will keep terms and conditions which it

has been booked. (method of payment, commission, etc).

Attached an example of file-data that SECRET ESCAPES send to the hotel once

promotional is closed, and one example of booking promotion.



THANKS!


