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Inventory Management Assistant

In the transaction Inventory Management Assistant, the transaction where we make the Goods Receipts 
or the Purchasing orders (/CCSHT/IM_ASSISTANT), we can make several actions, as seen in the screenshot. 

In this small training, we will 
see the following transactions:
• Return Delivery
• Subsequent Adjustment
• Initial Stock Entry



Return delivery



Return delivery

When can we use it?
• If we have made a good receipt by mistake of a product that has not arrive to 

the hotel and we want to correct the mistake.
• When we return to vendor some goods that were already received in SAP
• When we want to modify a PO that has not been invoiced.

How do we use it?
We get into the transaction for Inventory 

Management Assistant 
(/CCSHT/IM_ASSISTANT) and select the 
option 07 Return Delivery



Return delivery

• We fill the plant and click in the binoculars.
• A new window will open and we have to fill with the GR

number (the number we received when we make any
reception in SAP and that starts by 50…).*

* We can find this number in the packing slip (it is supossed to be written down at the
moment of the GR), or in the transacctions ME23N or ME2L



Return delivery

In the screen will appear all the lines that were received with that GR number.
• We have to filled the lines we want to return with the quantity we want to 

return
• Fill the delivery note field (in case we have a return delivery note) 
• Check the dates and click to save doc to account this movement.



Return delivery

It is possible we receive two commons error mesages:

This error is due to we have not put the correct posting date, we have not changed the date or maybe we have 
changed the date but we have not press intro after it, so SAP does not recognize it.

This error is due to we are trying to return inventariable goods that we have no stock in the warehouse. 
We can’t return something we do not have in our stocks.



Return delivery

Consequences:
As every action in SAP MM, the return of delivery has

accounting consequences as we are posting a negative
movement in the system.

This negative movement will take place in the date we fill in
the accounting date, so if we are returning goods from other
month or year, this action won’t modify that action in the past
and the movement will impact in the current month.



Subsequent adjustment



Subsequent adjustment

When can we use it?
• If we have made a wrong good receipt and we want to correct it by increasing the

quantity previously received.

How do we use it?
We get into the transaction for Inventory Management Assistant (/CCSHT/IM_ASSISTANT) 

and select the option 08 Subsequent Adjust.



• We fill the plant and click in the binoculars.
• A new window will open and we have to fill with the GR

number (the number we received when we make any
reception in SAP and that starts by 50…).*

* We can find this number in the packing slip (it is supposed to be written down at the
moment of the GR), or in the transactions ME23N or ME2L

Subsequent adjustment



In the screen will appear all the lines that were received with that GR number. 
• We have to filled the lines we want to increase with the quantity we want to increase
• Check the delivery note, the delivery note field must be the same, check the dates.
• Click to save doc to account this movement.

Subsequent adjustment

A pop up with this message will appear, as we are 
making GR with the same DN, this will appear as many 
times as the number of lines we are receiving. As we  
are correcting the first GR we will click 



It is possible we receive two commons error messages:

This error is due to we have not put the correct posting date, we have not changed the date or may be we have 
changed the date but have not press intro after it, so SAP does not recognize it.

This error is due to we are trying to received over the 99% tolerance allowed to overdelivery, in this case we have 
to communicate with the MDM to open the tolerance.*

* We can avoid this mistake by checking the fist delivery correctly and modifying the PO (nor available for EDI vendors)

Subsequent adjustment



Consequences:
As every action in SAP MM, the subsequent delivery has

accounting consequences as we are increasing the first GR. If
we are making it the months after the initial GR we are
increasing the stock and it is not real, because it is supposed to
be done on time.

We must check the goods receipts process in order to avoid
this second action.

Subsequent adjustment



Initial Stock Entry



Initial stock entry

When can we use it?
• If we need to return inventoriable materials and we do not have enough stock 

due to inventory process.
• If during inventory process we find inventoriable materials in any warehouse 

that does not appear in the inventory list. 

How do we use it?
We get into the transaction for Inventory Management Assistant (/CCSHT/IM_ASSISTANT) 

and select the option 10 Initial Stock Entry



Initial stock entry

• We fill the plant and select the warehouse where we want to make
the initial stock entry and click in the binoculars.

The system will load all the materials that are available for this
movement. Only materials purchased less than three months before and
in same fiscal year are available.

We will go to the Search tab to search for the material we want.



Initial stock entry

We can search the material in the material field (by SAP material or description) or directly we put the
quantity on the quantity field. Then we click in the button .

Be careful with the units, in this transaction we are using the Unit of measure (Base unit), so
if we want to entry a box, and Base unit is UN, e.g. 1 box of 54 units, we have to fill with 54 units.

If we are using this transaction for returning delivery, we must enter the exact quantity we
are going to return.



Initial stock entry

We check the quantities the dates and we click in



Consequences:
As every action in SAP MM, the initial stock entry has

accounting consequences as we are increasing the stock of our
hotel.

We have to check that it is done in the correct warehouse,
and we will use it carefully and strictly in the cases that are
allowed.

Initial stock entry
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