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GENERAL INFORMATION OF THE GUIDE

This tool is a guide for the end wuser in the process of the resolution of incidences.
If we follow the steps it will help us to solve most of the incidences that are generated in our system.

Type of incidence

Note from $5C
Translated note

Meaning of 5SC communication LOSCHEN VON DATA

DELETE DATA
BORRAR DATOS
Action 1 to be done CANCELLAZIONE DEI

DATI
WISSEN DATA

Possible options after action 1

The initial screen presents three buttons:

- Green (Language): Displays a window where
we can choose the language of the tool

[ronainelp

- Red (Delete Data): Deletes all data so we can o
We must follow the steps carefully, to guide us in cur process of
Start over again W' resolution of incidences.

It is very important to follow this guide step by step in order to solve
the incidence completely.
We have twe kind of cells. According te its color we will act one way

.

. . . th
= Blue (Help) - ShOWS a WlndOW Wlth some :rGa:eoen Erells: They indicate the action to take to go to the next step.
: = Red cells: Wi depl list. We will have to ch between th

l I Italiano general suggeStlons about the use Of the optieonzethsat o:f;rasnusjt)h?zhaislthe :nbe‘r;:ha?;:s i?1cou0|.'0csaese e
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NAVIGATING THE GUIDE

Apart from the darker cells where the step / process titles appear, we will have in the lighter ones two

possibilities, depending on the color of the cells. We will have to go step by step through the different cells,
guiding us this way to the end of the process.

Type of incidence

W | < —
MNote from SSC

- h
Translated note

>

Meaning of $5C communication

—

Action 1 to be done

—
- | -
Green cells: Red cells:
We will have the option of displaying a list with different We will have the option of displaying a list with different
options and we will have to select the option that best options and we will have to select the option that best
— fits our case to go to next step. Once the option is fits our case to go to next step. Once the option is —
selected, automatically the action to be performed will selected, automatically the action to be performed will
appear in the next step appear in the next step
Type of incidence

Packing Slip Missing
PO Line Missing

PO Consumed 3
Quantity Incidence

Price Incidence




NH | HOTEL GROUP

INCIDENCE RESOLUTION GUIDE. USER INSTRUCTIONS

END OF THE PROCESS

If we follow all the steps indicated, we will reach a point where the process is finished, a green cell will appear
with the message: ""End of the process. Incidence solved”. Subsequently, we will see the end of process
window, showing that we have reached the end.

Type of incidence

PO Line Missing
Note from 55C

Kindly Add PO line Item (Nombre del articulol for us to oroceed nrocessing this invoice Thanks

End of the incidence resolution process Ex™
. . .
@ COMNGRATULATIONS!
. WY You have reached the ?nd of the process, . .
«Read carefully the actions to be done until the end to solve the
incident.
ﬁ +In the next window, you will see a summary of the incident. _—
[ [
. .
It is not ri
[ oK [
Action 4 to be done
. . Explanation incidence [E
Once we click OK, a window
will appear (explanation of the A\ et Ve v vetied that eception o ths e  nt approprste.

That is why we have rejected the invoice.

incidence), Where w¢E Will SE€C a Small I:> If we had the line in our PO, to aveid it we should have received the

. . order to zero in advance so that the correspending incidence of
Summary Of Why lt was pOSSlble tO quantity would be generated that we would solve by requesting credit
generate the incidence and how we can

memao. Remember that in an incidence of packing slip missing WE CAN
MNOT REQUEST CREDIT MEMO,
avoid this incidence type in the future.



THANKS!
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