
SAP_CRM Customer creation report
IT & ORGANIZATION DEPARTMENT

January 2017



TMS4H

This document explains you a new transaction to know

the Companies/Agencies created by your Hotel per day
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CRM_Company and agency created by date

A new transaction in TMS will allow you to check the Companies and Agencies created by your 
Hotel in a date. 

This report will help you to improve your “PID Duplicates” KPI in The Tranhsformation plan. 

You have to be sure that the client/customer does not exist before creating a new one!
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CRM_Company and agency created by date

Choose the period you want to check, 6 days maximum allowed, and execute (F8). 

Prior week is selected by default , but you can choose another period
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CRM_Company and agency created by date

The report retrieves the information for all the Companies/Agencies created in your hotel. 
We can find the following scenarios: 

 Companies/Agencies created by the Adecco team in your hotel during the 
consultation period (user XADECOXX) 

 Companies/Agencies created by the Adecco team in other hotel and extended to 
your hotel during the consultation period (user XADECOXX) 

 Companies/Agencies created in your hotel during the consultation period (user 
HESXXX; or nominative users assigned to your hotel)*

*Hotels should focus the attention on these creations to prevent possible duplicities
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CRM_Company and agency created by date

Process: Search and create a Client/Customer

Search the customer in CRM 
before creating a new one

Use: SAP-CRM_New principles for 
client search 

As you know, in case you need to 
add or modify a branch, you do 
not have permissions to do it.

Our first option will be to send 
send this request to CDM 
Department

In case you cannot advance this 
request due to an unexpected 
situation (check out), it would be 
needed to create a new client 
(attention, you are duplicating the 
client!)*

*Afterwards you must notify to 
CDM your action, otherwise this 
creation will count on your KPI as 
a duplicity

Create customer in 
CRM (Attention you 

are duplicating!)

Search the 
customer in CRM

Verify Customer 
data

Customer 
Exists?

No 

Need new/
modify the 

Branch?

Yes

Yes

End

No

Notify to CDM 

https://nh-hotels.tts-cloud.com/publisher/dispatch.do?entity=25433&usecase=deeplink


7

It is highly recommended to execute the report on a daily basis to detect in advance the 
potential duplicities. 

In case you detect a duplicity, please send the notification to CDM Department to beflagbe 
flagged for deletion. 

ITALY: crm.service.it@nh-hotels.com
CENTRAL EUROPE: crm.service.ce@nh-hotels.com

Benelux: crm.service.blx@nh-hotels.com
SP, PT & And: crm.service.es@nh-hotels.com
AMERICA: crm.service.am@nh-hotels.com

CRM_Company and agency created by date

Process: Search and create a Customer
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THANKS!


