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1. TMS for CRO
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|
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SAP USER MANUAL

1. TMS for CRO

E"&Eerorting Systern  Help T M S B U ttO n S

FqH e@@ CHE fDo0 B @B
I —
B Save

¥ Incoming call  £” Go to reservation

b5 | Client's identification Search parameters |
D Main Customer :WEIO Guest OTA OCompany ® Al Arrival date r—1 Tu Nights r_ﬂ1 [|£—C] e Ba C k
Main client's name 1|@ Branch cust. ’—1 Departure date r—1 We [EEI_D]
Guest Id [ Rooms [ o] @ Exit
Contact name [ | QueueCRO | || Guests o |oufo |cafo |mBfo | =]
Company [ Branch comp. | | Room type [ [ = |
crs 1 Branch ks || Meal Plan [ | [ = | & Cancel
Selection criteria :
Result by selected criteria lﬂ M Od Ify

Create new session

“Incoming Call” has to be pressed after we answer the call, in order to [ Find
activate the system and start to work
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1. TMS for CRO

J\v&iﬂ_y Eﬁshcd @fﬁotﬂm&tﬂn Emwumnresavdnn 3 Cancel reservations

This is the first

B__ screen the SVStem
Main Customer 0000001003 (Guest  (JTA ()Company (Al Arrival date 29.10.2022|sa [ 1 [2cm
Main dient's name  DISCOVERY, NH [H]  Banchast. [ ] Departure date 30.10.2022|su I occ ShOWS us When we
Guest Id ] Rooms 1 . .
Contact name | Qo Guests i Jow[ lcal |m[ [ ] click on “Incoming
Company Branch comp. Room type =
CRS Branch CRS Meal Plan = Ca"" Or F6

%5 _HoiekT Rooms_|
5| Hotel fiter Max. kms (10 |Max.hotel [20 | [FE] [ ] Selected Hotels

Hotels |C.. PAR | PET | RST SHU | TRA  OUT | SPA @, FExpand features

Contract 0 Rate

| Sales Parameters

[ Calculate Stay Option
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2. Client Identification
E][ Client's 'limtiiﬁthn_ i} Search parameters
| Main Customer 10000320867 D)Guest (®)TA ()Company (JAl  NO GUARANTY Arrival date 02.02.2016|Tu Nights | 1| [&C...
| Main cient's name |HALCON VIAJES [B]|Branch cust.  [0000066435| 4ALCON V (X0 | Departure date  [03.02.2016] We Eo..
, Guest Id | Rooms 1
 Contactname  [DANIELA \ | Queue RO | || Guests a1 |l |en[ |m[ | & |
 Company 2000025225 INDITEX COGENE.. Branch comp. |0000050036| INDITEX COGE.. | Room type | NER
| CRS | \ Branch CRS Meal Plan | | = |
Agency
[= Restrict Value Range (1) x . . . [
i S (v (onwovoms | 05 Main customer: Defines the rates. Agency TPW
Branch Branch customer: Office number of the company TTOO
‘[:1”: @:”"L“’““”Es xe ) or travel agency. _
Main Branch l:l |\/|a|n Company
1‘:“‘ : \\ | Company: Defines the price when a travel agency Customer ___ Rates
N — books for a company. 1000| | Direct Guest
Country ]
[ — CRS: *1002/1010 in combination with Main — lo01| | -mPOveeanc
Customer Travel Agency or Airline for leisure - [Travelagentratesfor
Maximum No. of Hts 100 trips onIy. u et TA employees
N 1003 | | NH DISCOVERY
" Search for a private client, company or travel agency with the
1006 Promotions
option to search per branch, or by address, postal code, IATA, —
. . 1010*
birthday, e-mail address, etc... o Airline employees

6
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3. Search parameters
[E Client's identification Search parameters R
Main Customer 0000001000 (Guest (T2 () Company @Al Arrival date 13.01.2016|We Nights | 1] |&C..
Main client's name |DIREC ***DO NOT MODI ] Branch cust. Departure date 14.01.2016| Th |@| Eo..
Guest Id Rooms 1 Return to
=
Contact name I ] Queue CRO I Guests AD|1_|JU|L‘I_|CH|U_|BB|D_||_| tOday’S date
Company Branch comp. Room type | | = |
CRS Branch CRS | Meal Plan | | P |
S S | -
Possibility to search for ) — ]
| Room type |Descr...| _\»Mea\ Plan J’E‘ESCH'D. Room 1 2
1 _SD:E DSE?EFE : B B : Room 2 J1 11
different room types, | i
=i : " [ Meal Plan (1) 5 Entries found |1
meal plans and room = | [
it a | [vEEEEE. ! .
capacities - e e | :
= - | |'ee 'Bed & Breakfast g O [z O
B 0 (| HB Half Board ) -
RO Room Only
EE| re Full Board
Al All Inclusive
! " @| Baby: 0-2 years old

Child: 3-11 years old
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4. Additional buttons

|85 | Client’s identification Search parameters
Main Customer m O Guest (OTE O Company & Al Arrival date [m We HNights
Mai cient's name |DIREC ***DO NOT MODI|[Hl| Branchcust. | | Departure date  |14.01.2016) Th
Guest Id Rooms 1
Contact name [ | Queue CRO | || Guests AW cafo |sslo | = |
Company ] Branch comp. | | Roory:,rae/ [ || = |
= — T w0

Branch CRS [—] /

Access CRM - Create New Clients —

& S Delete | &=

Debtor identifier
Debtor type
(=) Guests
1 Trawel Agencies
) Companies
O Hotels
) Ficticious

Tax Mumber 1

Identification document type | ha
ESMD.EUROB NH Collection Eurabuildi Client.
Additional data |~ Special requests |~ Hobbies |~ Statistics |
Salutation .P =) Date of birth Search term
First name =] Mobils/Phons ] ~
Lo 5 ] Company 10/Nama T ]
Strast 3 wel | [E]| eranch 1
city. = Relationship ~]
21 code E— T Errat = |
Region ] URL |
Language = | You heard of us... I |
MNationality =l
Gender known -
Official decument 1D Additional documant
Tax o [ | country [ | | pocument type - country (-
Issua Data, [ | Expiry Dats | || Mumber
Expaditor place. [ || 1ssue Date Expiry Data
Expaditor plce |
Hationality INE ~|  Father's Name [ ) Allews mailing
Place of birth [ | MothersName |
Province of birth | wah Registr. No. |

Create new guests and
check the occupancy

Access the Occupancy Report

@ [@ [E Sel Hotels by hierarchy

B ———

Pantalla de seleccidn

o
Hierarchy Visualization Hotels | ﬁ

Hotel | |

() 0ceup. and ADR

Occupancy

(%)% occupation

(")Rooms Available

(")Rooms occupied

["|Block.rooms modify accupation
["|Day Use madify occupation
[T)Include Res.Tentative
[TJInclude Res.Offer

[v|Include Res.Option

"] Control share affects occupation

["IRemark Status

Date 13.01.2016 to

Currency EUR

Calculate Avg. Pric

(#) Occupancy @ Ava. price (ADR) (ORoom+Meal PnRevenue
(O Avg. price (ADR) ORevPAR OF&B Revenue

OAverage Price by PAX

O Average Price Room+Meal Pla

ORevenue by Pax

O Room Revenue

(O Meal Plan Revenue
Production type

(®Gross (with discounts & comissions)

OExtras Revenue

O Commission

O Discount(commission)
O All commissions

(O Financial (without discounts and with com.)
O Met (without discounts and comisions)

Room extras

(O To Room revenue (O To Extra revenue

| Resenvations

(%) All reservations

()Ind. reservations

() Group and conference reserv.



mH votesroe MATN O R

* [2 ESMD.BARAJ-MH Barajas
+ [ ESMD.BRETO-MH Breton

{ Max. kms |10 Max. hotel |40 | - Bl ESMD.COSLANH Vila de Cosiada

= . @ ESMD.EMBAJ-MH Alonso Martinez

- [2) ESMD.EUROB-NH Collection Eurobuiding
B R T L N R WY AT PR Py M N S
) BN i

Possibility to search for hotels by: Hotel name, Zone, Point of Interest
(POI), tags... And combine them: tag+POI, POIl+zone, etc...

SAP USER MANUAL
HOTELS
5. Meta-searcher
Bnabblty Drsh ol B o Gotoresenaton - FEconventa ssnon Possibility to search for hotels by
b5 | Client's identfication Search parameters . .
Main Customer :_Ennnnnmnn ﬁ]OGuest QT2 O Company @Al Arrival date 13.01.2016 We Nights [_1] HOtEI h Ie ra rChy; Se | eCtI ng th e m
Main clent's name | DIREC ***D0 NOT MODI [  Branch cust. Departure date  [14.01.2016| 70 5] ®o..
— | — 1 manually
Contact name | queue cro || Guests af1 |aufo Jeafo |ssfo | = |
Company ] Branch comp. ] Room type &
] ] ] H¢>
= Brench CRS Mea! Pl Lo Ell=] Selected Hotels (1 hotel) EIENEENEENRRE
E_ ,_— Hotels Inc.. | | | Hotes |c.| AR | PET | RST | sHU |
m » (7 ES catalonia O “ | ~ &3] ES Madrid
-ih J ’ gESEastCoast O ~ . [ ] ESMD.EUROB-NH Collectio| [l *... & «
- adrid
Hotel fiter: rMax. kms |10 ].Max. hotel W Selected Hotels (1 hotel) @ [@[E @[@ @[ﬁ v E@SESMD_ABASC_NH Collection Abascal g
([[NESMD.EUROB-NH Collection Eurybuiding = -1 || Hotes | C_ AR PET RST SHU TRA OUT SPA @ Expand features . S o AL B0 PO E
* 21 ] ES Madrid e —— - B ESMD.ALCOR-NH Alcorcon O :
* B [ ESMD.EUROB-NH Cclecto| Hl *.. v ¢ o v N - [B] ESMD.ARGUE-NH Argusales 0 '
* [E] ESMD.BALBO-NH Balboa O
O
O
O
O

o O

\ 4
Select the maximum distance to a Select the maximum number of
point of interest, zone, tag... hotels to search for
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6. Hotel information Access. Hotel Master Data

(5] gt Crooms

and Points of Interest tabs

Hotel fiter: Max. kms |10 Max. hotel E] [E]

Selected Hotels (1 hotel) @ [g][g] @[@ @[ﬁ]

|[_N]ESMD.EUROB-NH Collection Eurobuilding  + = Hotels

C.|PAR PET | RST | SHU | TRA  OUT SPA @) Expand features |

* =4[ | ES Madrid

* & [ ESMD.EUROB-NH Collectio

Hev v X & X

[= General information

[ General information =

. Hotel services  Pointsinterest  Alerts Wherewe are  Roomtype  Functionrooms  Contact  Inventory Hotel master data  Hotel service | | Points intersst  Alers Wherewe sre  Roomiype Functionrooms Contadt  Inventary
Hotel Hotel policies  F&B Outlets and Opening Hours  Gym, Sps & Internet  Vat & City Taxes Dast city hotel servicesa Hotel policies  F&B Outlsts and Opening Hours  Gym, Spa & Intemet  Vat & City Taxes
Externsl Links Actusl promotionsivouchers COLLECTION & VIP LEVEL CROSS SELLING External Links  Actusl prometions/vouchers COLLECTION & VIP LEVEL CROSS SELLING
d Description Distance

Hotel: ESMD.EUROB Chamartin Station 1,58
Language: E Las Ventas BuHrfng 3,52
Category: - Puerta de Alcald 4,25

Z e Cibeles 4,36
Hotel name: NH Collection Eurobuilding y - g
Geographic [ Calculete Stay Option Gran Vie 4,45
o l’ 7 /’ 'ﬂ : :Txrty center) :ﬁ

/ :
:;i‘grn?mc S ? 'r; Theatre Royal 4,90
Street: CL PADRE DAMIAN 23 ,"' ’, oo El Prado Museum 4,96
city: MADRID e ‘,'-"t" T ‘f Plaza Mayor 513
Postal Code: 23028 "t ,f,’ g Royal palace of Madrid 5,20
Production Zone: ESPANA ,5 ';’ r g o~ Almudena Cathedral 5,26
TMS Zone: MADRID 1ty Bt f.; Reina Sofia National Mus 5,56
Events Zone:  MADRID 27 o Boleoss Atocha Station 5,85
Business unit.  BU SPAIN, PORTUGAL & ANDORRA Madrid - Barjas Airport 10,69
Web city: LI LI 1/1
Telephone: 913527200
Fax: 913454576
hitp:/Awww.nh-hotel

Wet: e‘u':)building.hml
Fiscal Name
Hotel: . . )
e Check the distance to the main POI’s
Hotel:

IBAN:

in the city where the hotel is located.

“TKEY SELLING POIN 157"
FFully renovated top-of-the-art 412 rooms hotel in financial district.
Best spa and fitness facilities in Madrid with pool and terrace.

Four restaurants and two bars with award winning chefs - DIverXO.

Check the key selling
.| points of each hotel.

Access the Hotel
information by
pressing H.
You can have the
window open and
still work on the
request.

10



SAP USER MANUAL

__ e | ooms_

Hotel fitter:

Max. kms |10 Max. hotel (25 |
W]ESMD.EUROB—NH Collection Eurobuilding + =

6. Hotel information Access. Alerts and Where we are tabs

iz il
Hotels

NH HOTEL GROUP

e MINOR

HOTELS

* =4[ | ES Madrid

* & [] ESMD.EUROB-INH Collectio

Selected Hotels (1 hotel)

EYENR ENEENEE

TRA | OUT SPA | &), Expand features

v X

L

[ General information

D & City

@ Feria Tecnoldgica Internacional: Digit;
ﬂ ~H MPIONS REAL MADRID-ROMA
Rel | Alert

ﬂ CHAMPIONS REAL MADRID-ROMA

| Date from | End date

Hotel master data  Hotel services Points interest  Alerts Where we are Room type  Function rooms  Contact  Inventory
Haotel i

External Links  Actusl promotions/vouchers COLLECTION & VIP LEVEL CROSS SELLING
Rel . | Alert

Hotel policies  F&B Outlets and Opening Hours  Gym, Spa & Infemet  Vat & City Taxes

| m|Tuw T|F s|s

24.05.2016 26.05.2016 [ ooo
08.03.2016 08.03.2016 [ 7 [ (][0

| Date from

|End date

08.03.2016 |08.03.2016 (@ /00O 00O

Check the events taking place in
the city selected.

|M Tuw T F 5|5
@) Feria Tecnoldgica Internacional: Digit . 24.05.2016  26.05.2016 [ Ooia

-
Hotel master dats  Room type description  Points interest  Alerts | Whers we sre  Roomtype  Destination / City Information  Hotel Services & Caracteristhi &l

MICE Leisure & Spa Facilities  Business Facilities and Intern  Child Policy Pets Policy Smoking Folicy VAT & Tax Information

GoL)gle

Cémo llegar Mis sitios

= =%

. Calle Estacidn, Avilés, Espaiia

. Hotel NH Palacio de Ferrera, Plaza Espaiia, 9,

Mostrar opciones

Salir ahora =

2005114 ~||11:08am ~|

~ Rutas sugeridas
# Camina 8 minutos
# = Avilés-Miranda - % 8 minutos
11217 - 11:25

Ruta en transporte publico para Hotel
NH Palacio de Ferrera

, Calle Estacion

33401 Avilés, Asturias, Espafia

# Camina hasta Hotel NH Palacio de Ferrera

a3

sefaiQ) 00SIoUEE apleaiy.2|IE0

S,
G,

A
S Fe""ﬂ'rm‘n
<8,

QR

=

s> fad
pa ©2014 Google, basado en BON IGN  Informsar de unerror | Jg

the Hotel
information
window

11
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6. Hotel information Access. Room Type and Destination & City Information tabs

(5] e oms |

~ 29[ ES Madrid
* & [] ESMD.EUROB-NH Collectio

[E General information

Hotel master dsts  Hotel services  Points interest  Alerts Where we are | Room fype | Function rooms  Contsct  Inventory
Destination & Gity ion  Hotel services&C: Hotel policies  F&B Outlets and Opening Hours  Gym, Spa & Intemet  Viat & City Taxas ¥
External Links  Actual promolionsivouchers COLLECTION & VIP LEVEL CROSS SELLING

Hotelﬁlter: Max. kms |10 Max. hotel |25 | [¥g) Selected Hotels (1 hotel) ES @ﬁ @[@ [ | @
W]ESMD.EUROB—NH Collection Eurobuilding = = Hotels C.| PAR | PET RST | SHU | TRA | OUT | SPA | & Expand features

TR 4 w w Cad

¥

" v X v

| *Bed Measures™ -

Bed types
Twin: 1,05
Double: No
Queen: 1,8
King: 2

length X width (m2) | ‘

*Extra Pax*®

10 Floor: For the crew

2 ADULTS + 1 CHILD

« Offer SUPDBL + rolzway bed.Extra cot not possible
« Offer PREDBL + rola bed. Extra cot notpossible.

= Offer PREDBR + rolla bed.Extra cot possible.”
2 ADULTS + 1 BABY

|Supermr Double j

b

King & Twin;Beds are Toguether or Separated -
30-36m2 -
Number of Rooms: 228

*Satellite flat screen television™®
*safe-deposit box™

*minibar collection®
*Messpreso coffee maker®
“kettle™

*professional hairdryer™

Floor number: 1-3 and 4-11 (except corners)
Main building

External side ofhotal

Renovation year 2014

Pets Allowed

Baby Cot possibilitty

Wooden Floor

Walking Shower

<] =1

Bath  some of them -
= - ‘

At the top, check bed
measures, extra pax.
possibilities,
connecting rooms &
disabled rooms.
At the bottom, check
the specific features
for each room type.

Hotel master data  Hotel services  Foinis interest  Aleris Where weare  Roomtype Fundionrooms Contact  Inventory

&City Hotel servicesaC: Hotel policies  F&B Outlets snd Opening Hours  Gym, Spa & Intemet  Vat & City Taxes
Externsl Links Actus| promationsivouchers COLLECTION & VIP LEVEL CROSS SELLING

*GENERAL INFORMATION*

It is an enjoyable and dynamic city. The fantastic climete, the amazing cultural offer andthe great activity you can enjoy in each one of its
corners, makes Madrid one of the European capitals with major attraction for avisit or a vacations.

Located right in the centre of Madrid, with the Palace of Congress and the History of Castellan Exhibitions,NH Eurobuilding hotel is
surrounded by the most emblematic buildings of the city, the European Tower, the Picasso Tower, the Kio Tower, the Azca Centre and
also the Bernabeu Stadium. It is also set within the commercial area of the city which boast a variety of restaurants and nightlife.

*“TRANSPORT* —

*=AIRPORT**

MADRID BARAJAS AIRPORT: 12 KM

Car/ Taxi Between 15 and 30 min

Average Taxi Price: 30,00 €

Public Transport Between 15 and 30 min|

Walk ten minutes to Colombia metro Station. Take Metro line 8 towards Barajas Madrid Airport
Shuttlle Between 15 and 30 min

Price External Service - 50€

*F*TRAIN**

i

L Maaract Train Gatinn

*WHAT'S AROUND*

LI

SOL-GRANVIA 7 KM

Walking distance More than 30 min
Car/Taxi Between 15 and 30 min
12,00 €

**HISTORICAL CENTRE** ‘ ‘

Average Taxi Price
Public Transport Between 15 and 30 min

Walk to Cuzco Metro station. Take 10Subway towards Puerta del Sur. At Alonso Martinez station change to SSubway to Granvia
Station.

*F*SHOPPINNG AREA™ -

El Carta Tnalde - Cactalana 1 um

Here we find
general
information

about the city
where the hotel
is located, how
to arrive to the
hotel, and what

can be found
nearby.

12
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6. Hotel information Access. Hotel Services & Characteristics and Hotel Policies tabs

Rooms

Hotel fiter: Max. kms |10 Max. hotel (25 |
W]ESMD.EUROB—NH Collection Eurobuilding  ~ _‘] Hotels C.| PAR | PET RST | SHU | TRA | OUT | SPA | & Expand features
~ 3 [] ES Madrid

* &[] ESMD.EUROB-NH Collectio

Selected Hotels (1 hotel)

v v v v X

General information

Hotel master dats  Hotel services  Pointsinterest  Alerts Wherewe are  Room type  Function rooms  Gontact  Inventory
Destination & Gity Hotel services&Ce Hotel policies  7&B Outlets and Opening Hours  Gym, Spa & Internet  Vat & Gity Taxes
External Links  Actual promotionsivouchers GOLLEGTION & VIP LEVEL GROSS SELLING

*CHILD POLICY*

- BABY IS CONSIDER FROM 0 TO 2 YEARS OLD.

Hotel master data  Hotel services  Points interest  Alerts  Where we sre Roomtype Functionrooms Contact  Inventory FREE BREAKFAST AND FREE BABY COT. )
& city Hotel i lotel poliies  F&B Outlets and Opening Hours Gym, Spa & Intemet  Vat & Gity Taxes ¥ - CHILD 1S CONSIDER IF BELOW 11 YEARS OLD ‘ h e C k t h e C h I I d
V4

Externsl Links  Actusl promotions/vouchers COLLECTION & VIF LEVEL CROSS SELLING - MAX. 2 CHILDREN PER ROOM DEPENDING ON ROOM

| *PARKING* - IF CHILDREM SHARE ROOM WITH PARENTS:

.
Ty hd IF THE RATE BOOKED INCLUDES BREAKFAST (RATE PACKAGE), FREE BREAKFAST FOR 1 CHILD. S m O kl n a n d
Spaces g IF THE RATE BOOKED 15 EXCLUDING BREAKFAST (BAR RATE INCL. BREAKFAST), 50% DISCOUNT ON BREAKFAST
Price per day:24,75€/day (+VAT)

Imceper hour: 3,22€/hora (+VAT) e O [ C
servica L p t p | I y

Indoor & Secure
NO Pre-reservation *SMOKING POLICY™*

Bus parking? H
If yes, price? e C S p e CI a O e FEW SMOKING ROOMS AND NON SMOKING IN PUBLIC AREAS

Moto parking
Price: 3,22€ + IVA -
NO Bike parking

IL Tha Hntal has rharninn chatinn (alartrirrare) J- Se rVices a n d pa rki ng

“SERVICES*

L

1

4

24-hour front desk ° °
Intformation
Executive Floor Services .
Vip Lounge

Air conditioning
Baby cribs available

Connecting rooms available *PET POLICY*
Electrical adapters available

Elevators PETS ARE ALLOWED

Famity rooms available MAX 20 Kg

Multilingual staff - MAX height 40cm

Pets allowed — Price/Night: 20 €

Gafa danncit hov

SSPECIALS® = GUIDE DOGS ARE ALLOWED AND FREE OF CHARGED

*Laundry Service™

Available days  ALL
Times "DE LUNES A VIERNES DE 08:00 A 23:00
FINES DE SEMANA Y FESTIVOS DE 9.00 A 17.00"

*Massage Service®

Times  EN SPA

Price from 60 €
NH servica? NO -
Reservation needed? YES =

13
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6. Hotel information Access. F&B Outlets and Opening Hours and Gym, Spa & Internet tabs

Rooms

[ General information

Destination & City i Hotel senvicesacs

~ 29[ ES Madrid

Hotel master dats  Hotel services  Points interest  Alerts  Where we are  Roomtvoe  Fundtion rooms  Contsct  Inwentery

Hotel policies | F&B Outlets and Opening Hours Gym, Spa & Internst  Vat & City Taxes

External Links  Actual promotionsivouchers  COLLECTION & VIF LEVEL CROSS SELLING

*“BREAKFAST=*

"Breakfast place: Praga (-1)

Breakfast time: Monday - Friday (7:30 - 10:30); Saturday(7:30 - 11:00); Sunday
(7:30 - 12:00)

Breakfast Specils: AntiOX, Gluten free breakfast, Children corner”

* & [ ESMD.EUROB-NH Collectio

TR 4 w w Cad

s 1

i) v X

[ General i

Hotelﬁlter: Max. kms |10 Max. hotel |25 | |E Selected Hotels (1 hotel) @ﬁ E[@ i)
W]ESMD.EUROB—NH Collection Eurobuilding = = Hotels C.| PAR | PET RST | SHU | TRA | OUT | SPA | & Expand features

Hotel master dsta  Hotel services  Points interest  Alers Wherewe ars  Roomtype Functionrooms  Gontart  Inwentnns
Hotel policies  F&B Outlets and Opening Hours  Gym, Spa & Intemet  Vat & Gity Taxes

Destination & City. Hotel
External Links  Actual promotionsivouchers COLLECTION & VIPLEVEL CROSS SELLING

*RESTAURANT & BAR®
**DiverX0 - 3 Estrelas Michelin*=

Average price 200 €
Kitchen type  Autor
NO Terrace

*DOMO Restaurant™
Average price 35€
Times 10,00 - 00,00
Kitchen type modern spanish kitchen
Terrace only for drinks
L

L}

*ROOM SERVICE®

24x7

Information about
breakfast (opening
hours, photos,
types); and about
the hotel’s

restaurants and bars.

_ FREE INTERNATIONAL NEWSPAPER: on breakfast and common areas

| *LEISURE AND SPA FACILITIES* -

*ONLY included in room rate in PREDBR, JSTDBVK y PSTDBVK*
* Accessto spa & gym facilities only alowed over 18 years™

GYM: Free for guests. Open form Monday to Friday from 7 am to 22.30 pm,
Saturday from 9 amto 22.30 pm and Sunday and bank holidays from 9 am to
21.30pm

WELLNESS CENTER &SPA: 22€ + VAT per person. Open form Monday to
Friday from 7 am to 22.30 pm, Saturday from 9 am to 22.30 pm and Sunday
and bank holidays from 9 am to 21.30pm

Massages services, treatments, thermal circuit: hydrotherapy pool, Finnish
sauna, private terrace-solarium, steam bath, Jacuzzis, chrometherapy,
relaxation area, foothath, Scottish, bithermal and mist showers.

PADDLE COURT: On request

RENT A CAR SERVICE: with extra charge

GUEST RELATIONS SERVICE: From 7 am to 22 pm from Tuesday to Thursday
and from 10 am to 18pm from Friday to Monday.

IRONING SERVICE (On request)- 1 piece per stay for free

4 b

Press to see more photos

*BUSINESS CEMTRE & INTERNET*

Imac
Printing Possibility

Check the
Leisure and Spa
facilities offered

by the hotel.
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6. Hotel information Access. Vat & City and External Links tabs

(5] hotelsi) “rooms |

Hotel fiter:  Max.kms [10 | Max. hotel [25 | i)
| [MJESMD.EUROB-MH Collection Eurobuilding  ~ =

Selected Hotels (1 hotel) [@ @[E [@@ [@m
Hotels |c. | Par | PET RST | shu | TRA | ouT | sPa | &) Expand features |
~ 3 [] ES Madrid -
+ & [ ESMD.EUROB-MH Collectio| [l =ttt ¥ o R

[= General information BiE| =
Hotel master dsta  Hotel services  Points interest  Alerts Wherewe are  Roomtype  Functionrooms  Contact  Inventory
_M‘M‘N&C'L‘Wim’h'z'm Mm\m&v:hﬁuam;:;nr::dm‘mm e

[= General information — 8% R

e s—— Ea Sy aCcCesSs to

VAT
10% VA [ calculate Stay Option exte r n a I
websites to
3 *WEATHER*
VAT’ CIty tax a n d www.eltiempo. es/madrid.html C h eC k t h e
== hotel deposit weather, the
e information
: local currency
wo or public
..... transport.
*HOTEL DEPOSIT*
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6. Hotel information Access. Collection &VIP Level and Cross Selling tabs

(5] e roors |

Hotel fitter:

Max. kms |10 Max. hotel l?'

Selected Hotels (1 hotel) [E] [?HE [ﬁ”@ [E"m

[ General inforrmation

Destination & City i Hotel servicesaCs

W]ESMD.EUROB—NH Collection Eurobuilding = =

Hotels

|c. | PAR | PET RST | SHU | TRA | OUT | SPA | @ Expand features |

~ 29[ ES Madrid

* & [ ESMD.EUROB-MNH Collectio

H* v 2 2 %7 %

Extemal Links  Actual promoticnsivouchers [DOLLEGTION&VPLEVEL +iROSS SELLING

—O0x

Hotel master dats  Hotel services  Pointsinterest  Alers Wherewears Roomtype Functionsooms Contsct  Inventory 4
Hotel policies  F&B Outlets and Opening Hours  Gym, Spa & Intemet  Vat & City Taxes

[= General information

& City Hatel

Hotel master dats  Hotel services  Points interest  Alerts Where wesre  Roomtype  Functionrooms  Contact  Inventory

Hotel policies  F&B Outlets and Opening Hours  Gym, Spa & Intemet  Vat & City Taxes

External Links Actus| promotionsivouchers COLLECTION & VIP LE vEL | CROSS SEI.LNCI

*COLLECTION CARACTHERISTICS®

More than 40 inches flat screenT.V

Rain effect shower

Nespresso coffee machine

Room Service 24h Room Apetit carte

Free Wifi 100MB

Guest Refations Service

Troning Service (On Request)- 1 piece per stay for free
Gym

Professional hairdryer (1800w)

NH Sleep better—new mattresses (35 cm high)

VIP LEVEL 15° FLOOR

NOT Possible child <12 years old Vip Lounge

VIP Lounge

‘Complimentary Ironing (2 pieces per day)
Complimentary access to the welness center
Courtesy Bar with Premium Brands and snacks

Early check-in and late check-out (subject to avaiability)
Express check-out

Guest Relations exclusively dedicated to the VIP level
Personal Shopper (additional costs apply)

Personal Trainer (additional costs apply)

Preferential housekeeping

Private Breakfast Room

Private Reception

Private transportation aveilable (additional fees apply)
Santiago Bernabéu VIP Tickets (additional costs apply)
Secretarial Services

Turn down service

[ calculate Stay Option

At the top, check
the specific
Collection
Characteristics.
At the bottom,
check the Special
Services of the

*CROSS SELLING™

—»2,80 Km. (NH COLLECTION ABASCAL) 25 MIN Walkking
—>2,50 Km. (NH ZURBAND) 25 min Walking
—> 0,80 Km. (NH LA HABANA) 15 min Walking

hotel, in this case,
of the VIP Level.

Check the

distance to the

hotels nearest

to the one we
initially

searched for.
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7. Room preferences

Select features: Ttems Loan:
Room features fitt.. ﬁ@
Features Object Quantity
» CIROOM FACING a ] a
’ gPETS M= - &) 53] | |E=ICreate Reserv. || = Add to shopping cart|
e ROOM DESIGN 1 —
- [B) CONNECTING ROOMS v = |C|}ntract |Mea| | Retail Pr.‘ Price w...|5pedal... ‘Guarantee |Curr. ‘Sales Di.. Commis... iE‘g}l.i\dd...|H|)t... Room feature
B 2 s @ NHREWARL(@ RO 178,50 178,50 0,00 @ 23.24HT  EUR 0,00 0,00 =
& Broewoonsure o | (@l NHREWARL 2] BB 192,43 192,43 0,00 [ 17.24HID EUR 0,00 0,00 [
~ B DISABLE ROON g = (@ NHREWARL[Z BB 198,40 198,40 0,00 (@ 23.24HT  EUR 0,00 0,00 =
. @ : |- _*- p—
B aEsmerk weond |8 ({l NHREWARLZ RO 206,50 206,50 0,00 [Z 23.24HT  EUR 0,00 0,00 [C]
» [ ALERGY ROOM - N - (@ NHREWARL[Z HB 212,72 212,72 0,00 [ 17.24HID EUR 0,00 0,00 =
L MArmeTEn nao e < 4 —
b O (@) NHREWARL[Z BB 220,43 220,43 0,00 (@ 17.24HID EUR 0,00 0,00 @
i,
[ — (@l NHREWARLZ BB 224,91 224,91 0,00 [ 30.PREPAID EUR 0,00 0,00 [CR
Contract [ o Rate [ ] [calculate Stay Option @ NHREWAR[@ BB 226140 226140 Glm @ 23.24HT EUR G'm Ulm "Q‘
(@ NHREWARLZ HB 227,38 227,38 0,00 (@ 23.24HT  EUR 0,00 0,00 [
@ NHE\I:HlDl'm uD 240 T AN 7 AnAn @ 47 saudn CiiD _ 0,00 0,00 @ @'
. [= Call Center ® 2% =
Add room preferences and check in the 2™ 000 000 i) ®
. . Room Features
search results if they are possible. e =
. . . . DISABLE ACCESSIBLE FOR WHEELCHAIR -
If the customer is in CRM, preferences will ® oisBLE DISABLE ROOM -
@ DISABLE SHOWER ADAPTED
H [1 [@ ALERGY ROOM YES ‘ ‘
be aUtomatlcaIIy added' (| [E BATH / SHOWER DESIGN WALKING SHOWER
(| [E BED TYPE 1 KING SIZE
[ [@ BeDTYPE TWIN
(| [E BUILDING MAIN BUILDING
(| [E EXTERNAL SPACE BALCONY
(| [E] EXTERNAL SPACE TERRACE -
[ [@ LOCATION FARE -
B EL
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8. Sales parameters

[& Reporting System  Help -

& B CHE DDOoD BRER @
Call Center

Val i 0 TO resel ion ﬁcanvention resenvation
08 Availabiity TFFinish cal {3 o7 Got rvatiol

L] t's identification 'k Search |
‘Main Customer |UUUUUUlUUl| (®)Guest (TR  )Company (Al Arrival date 03.02.2016| We Nights 1 2c...
‘Main clent's name |EMPLOYEE & FAMILY & |[H}]  Branch cust. Departure date  |04.02.2016] Th

Guest Id | Roams

1
Contact name | | Quevecro | || Guests aofr Jou[ Jen[ e[ [ =]
[ = |

Company Branch cormp. Room type
CRS Branch CRS Meal Plan

(2=]_gfMotes) Rooms |
. Hotel filter: Max, kms |10 Max. hotel |40 @ Selected Hotels (1 hotel) E] [g][m [ﬁ]@ [ﬁ]m

[NIESMD.EUROB-NH Collection Eurcbuilding  ~ —| || Hetels | c. [ par | PET | RST  sHU | TRA | OUT | sPA | @) Expand features |
~ &3] ES Madrid [ERate (1) 6 Entries found

- || ESMD.EUROB-NH Collect i

o 3 20 B8] 2
idetie| Rate  Descripti | ion| Valid from  End date
.
NH_EMPLOY | NH Employee Rate 01.07.2014 31.12.2016
CACICTEE
e e e NH_EMPLOYZ NH Employee Rate 25% discount 01.07.2014 31.12.2020
GSWD.EURDR|EMPLOVEE 001 EMPLOYEE AFRENDSFAMLY 108 WLOLIOI 31122020 0012934 01012004 NH_EMPLOYE NH Employee Rate 01.07.2014 31.12.2016
NH_FRIEND2  Friends & Family 15% 01.07.2014 31.12.2020
NH_FRIENDS ~ Friends & Family 25% 01.07.2014 31.12.2020
NH_FYEO NH For Your Eyes Only 01.07.2014 31.12.2020
=l “» = J “»

Sales Parameters

I
Contract CE.MPI.OYEE] ! Rate NH_EMPLOYE L@ |

[ Calculate Stay Option

Result by selected criteria

Use the Contract and Rate boxes to search for specific rates.
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9. Check hotel availability

[ Reportng  System  Help ' O h
@ -dUICQ@e CHR DDoY DN om Nnce you nave

e T T———————S—————————————————————————————————————————————

‘ introduced the
LAvaiabity TPrinsh Cal 4B & Go to resenvation %% Convention reservation

(B | clent's dentfication Search parameters search paramEterS IN
Main Customer  |0000001001] (®)Guest  ()TA () Company (Al Arrival date 03.02.2016 e Nights | 1]
Main ciient's name 'EMPLOYEE & FAMILY & |(H}|  Branch cust. Departure date  |04.02.2016| Tn [ ] h
o e - 4 the system, press
Contact name | queus cRO || Guests wi | || |m[ [2] " . ee B
Company Branch comp. Room type I b I
= senc o Availability” or F8.

[>5]_boresi eooms |

Hotel fitter: Max. kms -10 Mzax. hotel - [ﬁ Selected Hotels (1 hotel) @ @[E] [@[@ @m
[NJESMD EUROB-NH Collection Eurobuilding  ~ =1 || Hotels |c. | pAR | PET | RST | SHU TRA OUT | SpA @ Expand features |
~ &3] ES Madrid
+ B[ ESMD.EUROBWH Colectio] [l .. o « + 1% v

Ao

Sales Parameters

Contract EMPLOYEE 0 Rate NH_EMELOYE O calculate Stay Option

Result by selected criteria

@3 aAvaibility
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9. Check hotel availability

Summary of your search

T2 Client: 0000001000-DIREC ***DO NOT MODI || 13.01.16-14.01.16 Rooms: 1 PAX: 01AD ||

T | [N]ESMA.TRUNA-NH Truna Park

=] 13.01.16 - 14.01.16 with 01AD | 13.01.16 - 14.01.16 with 024D | 13.01.16 - 14.01.16 with 014D + 01CH + 0188 13.01.16 - 14.01.16 with 01AD | RcfiReserv. created | v Shopping cart |

B8 & By (&

Hotels || A

| Amo... | C...| Dist...

 ~ CIESNARUNA-NH Iruffa Paj /92 85.00

EUR

0.00

» (1. Suite Double '3
(1 standard Double [ 66
[ Suite Double w5

(3 Famnity Room Quadrup| ¥ 11
[ Superior Double W7
) (@ PUBLIC-PRO_SEAS 0
) @ PUBLL-PRO_BFF 0
(2 Family 2oom Doub O
(2 PUBLIC-34R-FAMG O
(@ puBLICtaRISTDI 0

120.00 EUR 0.00
e By default
By price ascending

By price descending
By POI distance
By hotel

@ puBLICR+F-STDD | 0
@ pusLIcBA
@ pusLICBA

® Summary by room type and rate

« [ cunentan 0

- @ @ pusicri  Surmmary by rate and room type

« B @ PUBLIC-FLEXBB-1S| U UUU EUR ULUU

« B ? PUBLICFLEXBB-ST O 0.00  EUR 0.00

A © T EWR 0.00

® Show by Generic Room type EUR 0.00

EUR 0.00

§h_ov_nr by Room 5L.|_|::‘cy_pe’k SUR 0.00

. (2 puBLICFLEXBB_L( 0 0.00 EUR 0.00

. (@ puBLICFLEXBB LU 0 0.00  EUR 0.00

. (3 puBLICFLEXBB LU 0 0.00  EUR 0.00

. mm-—wnn-‘r‘nl:\/_\n A an R oA oAA
Chain room type | |
. FAMILY ROOM [«
. JUNIOR SUITE ¥
. SUITE +

Possibility to modify

\ [HCreate Reserv. ]L‘%Add to shopping G-th]l [Eﬁchg curr. ]l [@gwalk—in]

&) 2L (B %) (B &
W/ A | Hotel *|R| Targ room [#ER Rate | Contract
- 66 (@ ESNA.IRUI@ Standard Dou 1 @ BAR @ puBLIC @ RC 85,00
- . 66 (@ EsnA.RUINE) Standard Dou_ 1 @ pav_us_m B RrRc 8500
ESNA.IRUI [F Standard Dou_, 1 @ FLEXBB @ puBLic @ eE 9401
ESNA.IRUI (2 Standard Dou,_, 1 @ FLEXBB_LC @ puBLic @ BB 99,091
ESNA.IRUI (2 Superior Dou 1 @ pAY_US_01 @ RC 114,99
ESNA.TRUT (2 Superior Dou 1 @ BaR @ puBlic @ RC 114,99
ESNA.IRUT (3 Jr. Suite Dou 1 @ BaR @ puBLiIc @ RC 120,00
ESNA.IRUI @ Ir. Suite Dou 1 @ pAY_US_01 @ RC 120,00
ESNA.IRUI @) Superior Dou, 1 @ FLEXBB @ rpuBLic @ BB 12340
ESNA.IRUI (Zl Famiy Room 1 @ pav_us_m B RC 124,090
ESNA.IRUT (3 Famiy Room 1 @ BaR @ puBLIc @ RC 124,00
T 3 9 ESNA.IRUI @ Ir. Suite Dou 1 [@ FLEXBB @ pupLic @ BB 128,16
7 (@ ESNA.IRUI @ Superior Dou 1 @ FEXBB_LC (@ puBLIC (@ BB 129,90
11 [F ESNA.IRUI F Famiy Room 1 @ FLEXBB @ puBLic @ BB 132,01
3 (@ ESNA.IRUI@ Ir. Suite Dou 1 @ FLEXBB_LC @ puBLIC @ BB 134,91
11 @ ESNA.IRUI @ Family Room 1 @ FLEXBB_LC @ puBLIC @ BB 139,90
5 (3 EsnA.IRUI G Suite Double 1 @ BaR @ puBLic @ RC 150,00
5 (3 ESNA.IRUIE Suite Double 1 @ pav_us_m @ RC 150,00
5 (@ ESNA.IRUI@ Suite Double 1 @ FLEXBB @ puBLic @ BB 156,65
5 [ ESNA.IRUI@ Suite Double 1 @ FLEXBB_LC @ puBLIC @ BB 164,91

¥

»

85,00

94,01

90,01
114,99
114,99
120,00
120,00
123,40
124,90
124,99
128,16
129,90
132,01
134,01
139,90
150,00
150,00
156,65
164,91

|Me___ | Retail Price |APrice___ \Spe__ |

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

ADR \ Guaran,

85,00

94,91

90,1
114,99
114,99
120,00
120,00
123,40
124,99
124,99
128,16
129,90
132,01
134,91
139,90
150,00
150,00
156,65
164,91

*Show by generic room type: Here you can see the room types available at the hotel.

@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H

*Show by room subtype: Here you can see the room subtype (bed types) available at the hotel.

|Curr.

EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR

| Canc. Cost | Sales.. | Commis, [¥E A | Hot

@ CXL_BAR

@ oL _BAR
@ CXL_BAR

@ o _BAR
1@ C4L_BAR

@ CcxXL_BAR

1@ C4L_BAR
@ CXL_BAR
@ oxL_BAR
@ o4L_BAR
@ CXL_BAR
@ CXL_BAR
E o _BAR

@ CXL_BAR
@ CcxXL_BAR

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

the search panel.:
search by rate, by
generic room type or
by room subtype.
All rooms and rates
are shown even
those not available
(in red).

5

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

8

HCoCC ECiocotoot oo

8
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9. Check hotel availability. Search panel. Main buttons.

|__(03.02.16 - 04.02.16 with 02AD + 01CH | +&rShopping cart | ReAReserv. created |

28 s |§| [& ][ [EES R @| ] |E||||||E| [B=f create Reserv. |[&r Add to shopping cart || [&% cho curr. || [Sawalkein |
Hotels WA |Hote| | R Targ room ﬂﬁ R |R3te -~/| Contract Me, | Retai Price * Price |Spe___ ADR | Guaran__ | Curr. Canc. Cost Sales | Commis_ ﬁ A
» C1Esrh | 60+ i esmu.eUR @ Superior Dou_ & 1 @ DAY_US_01 @ RC 156,00 156,00 0,00 156,00 [F 18H EUR 0,00 0,00 @
] 60 (@ ESMD.EUR (@ Superior Dou_ o 1 @ NHR_PLAVIP (@ NHREwWA[@ RC 165,75 165,75 0,00 165,75 @ 18H EUR (@ CXL_BAR 0,00 0,00 @
] 49 (@) ESMD.EUR (@ Superior Dou_ & 1 @ DAY_US_01 @ RC 179,40 179,40 0,00 179,40 [@ 18H EUR 0,00 0,00 @
] 60 [F ESMD.EUR @ Superior Dou_ . «* 1 (@ NHR_BAR @ MHREwaA @ RC 185,25 185,25 0,00 18525 (@ 18H EUR (@ CXL_BAR 0,00 0,00 @
] 49 (3 ESMD.EUR @ Superior Dou_ &# 1 @ NHR_PLAVIP (3 NHREWA @ RC 190,61 190,61 0,00 190,61 (@ 18H EUR (@ CXL_BAR 0,00 0,00 [ & |
] 2 [@ ESMD.EUR@ Living Lab Do & 1 (@ DAY_US_D1 @ RC 195,00 195,00 0,00 19500 (@ 18H EUR 0,00 0,00 [ |
] 2 (3 ESMD.EUR (@ Living Lab Do &* 1 [@ NHR_PLAVIP [Z] NHREWA (3 RC 207,19 207,19 0,00 207,19 (@ 18H EUR (@ CL_BAR 0,00 0,00 @
] 40 [3 ESMD.EUR @ Superior Dou_ . ¥ 1 (@ NHR_BAR [l NHREWA E RC 213,04 212,04 0,00 213,04 (@ 18H EUR [E HL_BAR 0,00 0,00 @
L 60 (3 ESMD.EUR @ Superior Dou . # 1 (@ NHR_PLAVIP (@ NHREWA @ BB 215,49 215,49 0,00 21549 @ 18H EUR (@ L_BAR 0,00 0,00 @
|| 11 (@ ESMD.EUR @ Premium Dou_ * 1 @ DAY_US_01 @ rc 218,39 218,20 0,00 218,30 [@ 184 EUR 0,00 0,00 @
] 60 (@ ESMD.EUR (@ Superior Dou_ o |1 @ NHR_FLEXBB (@ NHREwA @ BB 220,26 220,26 0,00 220,26 @ 18H EUR (@ CXL_BAR 0,00 0,00 @
] 2 [@ ESMD.EUR @ Living Lab Do &* 1 [@ NHR_BAR @ MHREwA @ RC 231,56 231,56 0,00 231,56 (@ 18H EUR (@ CXL_BAR 0,00 0,00 @
] 11 @ ESMD.EUR @ Premium Dou_ &# 1 @ NHR_PLAVIP (3 NHREWA E RC 232,05 232,05 0,00 232,05 (@ 18H EUR (@ CXL_BAR 0,00 0,00 [ & |
] 60 (@ ESMD.EUR (@ Superior Dou_. o 1 @ NHR_FLBBLC (@ NHREwWA @ BB 232,52 232,52 0,00 232,52 (@ 18H EUR (@ CxXL_BAR 0,00 0,00 ¥ W |
] 60 [F ESMD.EUR (@ Superior Dou_ . «# 1 (3 FLEXBB @ BB 232,52 232,52 0,00 232,52 (@ 18H EUR 0,00 0,00 @
] 40 [3 ESMD.EUR (@ Superior Dou_ . # 1 @ NHR_PLAVIP (@ NHREWA G BB 240,35 240,35 0,00 240,35 (@ 18H EUR 3 L_BAR 0,00 0,00 @
L 60 (3 ESMD.EUR (@ Superior Dou_ . ¥ 1 (@ FLEXBB_LC @ ee 244,74 244,74 0,00 244,74 (@ 18H EUR 0,00 0,00 g@
|| 49 (3] ESMD.EUR (@ Superior Dou_ o 1 (@ NHR_FLEXBE (@ NHREWA @ BB 246,59 246,50 0,00 246,50 [@ 18H EUR [@ CXL_BAR 0,00 0,00 @
] 11 (@ ESMD.EUR @ Premium Dou_ o (1 @ DAY_US_01 @ RC 254,28 254,28 0,00 254,28 [@ 184 EUR 0,00 0,00 @
] 2 [@ ESMD.EUR @ Living Lab Do &# 1 @ NHR_PLAVIP (@ NHREwA @) BE 256,93 256,93 0,00 256,93 @ 18H EUR @ CXL_BAR 0,00 0,00 @
] 1 [@ ESMD.EUR @ Living Lab Do &* 1 (@ DAY_US_01 @ RC 257,40 257,40 0,00 25740 (@ 18H EUR 0,00 0,00 @
« v 11 (@ ESMD.EURE Premium Dou_ ¥ 1 @ NHR_BAR @ MHREwA @ RC 259,35 259,35 0,00 259,35 (@ 18H EUR (@ CXL_BAR 0,00 0,00 [# |
----- 49 () ESMD.EUR (@ Superior Dou. o 1 @ NHR_FLBBLC (@ NHREwWA @ BB 260,31 260,31 0,00 260,31 @ 18H EUR @ CXL_BAR 0,00 0,00 ¥ W |
[fh' Bl 49 (3 ESMD.EUR (@ Superior Dou_ . «# 1 (3 FLEXBB @ BB 260,31 260,31 0,00 260,31 (@ 18H EUR 0,00 0,00 @
- @ - 2 (@ ESMD.EUR[Z Living Lab Do &* 1 [3 NHR_FLEXBE [F NHREWA @ BB 264,14 264,14 0,00 264,14 @ 18H EUR [E HL_BAR 0,00 0,00 @
= T 11 (3 ESMD.EUR @ Premium Dou_ ¥ 1 (@ NHR_PLAVIP (@ NHREWA @ RC 270,17 270,17 0,00 270,17 (@ 18H EUR @ L_BAR 0,00 0,00 @
] [ = 1 (B CoMP CIID ) | finn ok a8 |1 (B mub ni aum @ muboueal B b o An m7m An  Ann | meman (@ 1ou | ciib (@ v oAb | nonn A nn o=

Summary of the different tabs of the line selected.

| [ Possibility to sort results by price, room type, hotel.

E:@ @ Additional bed (left) and cot (right) — always first check the Extra Pax possibilities ( |E ) to know max.
occupancy possible per room type

|'ﬁ| .-| Possibility to change the layout (DO NOT USE) ”
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9. Check hotel availability. Search panel. Warnings

_/03.02.16 - 04.02.16 with 02AD + 010H | & Shopping cart_ FefiReserv. created

@E b | @@@ E [¥].)! [@“%\I | Reicreate Reserv. | Add to shopping cart || & cha curr. || [Sawalkn |

Hotels Warni. Availability+Overbooking | Hotel “r Targ room :E@ R | Rate - Contract | Me_ | Retai Price * Price . | Spe_ ADR | Guaran_ | Curr.

» CIESI | a 60 (3 ESMD.EUR @ Superior Dou_ # 1 (@ DAY_US_01 B RC 156,00 156,00 0,00 156,00 (@ 18H EUR

- 60 (@ ESMD.EUR @ Superior Dou_ o 1 (@ NHR_PLAVIP (3 NHREWAE RC 16575 16575 0,00 16575 @ 18H EUR

lal an (3 Ceram mn B Ce e P - 4 B A e e 3 ne 49 an 47 an A oAn 1—-:\'40 @ 18H EUR

— N Call Center - ,25 @ 18H EUR

| Warni. 61 [ 18H EUR

|- Hotel Appl. from | D. appl. until Icon ,00 @ 18H EUR

ITMLMIL . 02.09.2016 03.09.2016 b Official bod 19 @ 18H EUR

! ITMLMILAZ 02.09.2016 04.09.2016 a D-GP '04 @ 18H EUR

. 49 B 18H EUR

. 39 @ 18H EWR

. 26 @ 18H EUR

i 56 [ 18H EUR

i 05 @184 EUR

I 52 @ 18H ELR

= 52 (@184 ELR

= 35 @ 18H EUR

o QU ) COMULEUR &/ SUPEIUT UUU_ % L1 %/ FLCADD_LG [T T 2940 uun 244, 74 @ 18H EUR

i 49 (3 ESMD.EUR @ Superior Dou_ # 1 (@ NHR_FLEXBB (3 NHREWA[E BB 246,59 246,50 0,00 24659 (@ 18H EUR

i 11 [ ESMD.EUR @ PremiumDou_ o 1 (@ DAY_US_01 B RC 254,28 254,28 0,00 254,28 (@ 18H EUR

i 2 [ ESMD.EUR (@ Living Lab Do ¢# 1 (@ NHR_PLAVIP (@ NHREWA[ BB 256,93 256,93 0,00 25693 (@ 18H EUR

I 1 (@ ESMD.EUR @ Living Lab Do o7 1 @ DAY_US_01 B RC 257,40 257,40 0,00 257,40 (@ 18H EUR

< I 11 [@ ESMD.EUR @ PremiumDou_ # 1 @ NHR_BAR @ NHREwA® RC 259,35 259,35 0,00 259,35 @@ 18H EUR

----- . 49 (3 ESMD.EUR @ Superior Dou_ # 1 @ NHR_FLBBLC (3 NHREWA[E BB 260,31 260,31 0,00 260,31 (@ 184 EUR

Ch"' i 49 (3 ESMD.EUR (@ Superior Dou_ # 1 (@ FLEXBB F BB 260,31 260,31 0,00 260,31 (@ 18H EUR

) i 2 [ ESMD.EUR (@ Living LabDo_ &# 1 (@ NHR_FLEXBB (@ NHREWA[ BB 264,14 264,14 0,00 264,14 (@ 18H EUR

* bl — s o = = 7 — WM o eyl T = e e e e [
' 1 )

Canc. Cost | Sales Comm's___ﬁﬂ__ Hotel  Room | Allotment | % O

@ CXL_BAR

@ CXL_BAR
@ cxL_BAR

@ CXL_BAR
@ CXL_BAR
@ CXL_BAR

@ CXL_BAR
@ cxL_BAR
@ CXL_BAR
@ CXL_BAR
[ CXL_BAR
@ cxL_BAR

@ CXL_BAR

[ CXL_BAR
@ CXL_BAR

@ cxL_BAR

[o—

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

2}

&

EEeEEp R s s s T

IR A = A o - R - - -

1

4
)

-
-

»

Click on gk to obtain information about events taking place in the city for the dates selected.
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9. Check hotel availability. Search panel. Availability + Overbooking

03.02.16 - 04.02.16 with 02AD + 01CH | & Shopping cart | ESfReserv. created |

GEe  ([@(EFH)EFLEL

% | & . | [eficreate Reserv. |[r Add to shopping cart || & cho curr. || [ wak-n |

Hotels Warni. Availability+Overbooking | Hotel R Targ room ﬁ@ R | Rate + Contract | Me_ | Retail Price ‘Price___ Spe . ADR Guaran_ Curr. Canc. Cost  Sales Commis___ﬁﬁ_ Hotel | Room | Allotrment % O
v CIES! 60 (@ ESMD.EUR @ Superior Dou_ &/ 1 (@ DAY_US_01 @ RC 15600 156,00 0,00 156,00 @ 184 EUR 0,00 0,00 (8] 68, -
60 (2 ESMD.EUR @ Superior Dou_ # 1 (@ NHR_PLAVIP (@ NHREWA[E RC 16575 16575 0,00 16575 (@ 184 EUR () CxL_BAR 0,00 0,00 (% | 68,

49 @ ESMD.EUR @ Superior Dou_ # 1 (@ DAY_US_01 @ RC 17940 179,40 0,00 179,40 (@ 184 EUR 0,00 0,00 @ 68,

60 (21 ESMD.EUR @ Superior Dou_ %# 1 (Z NHR_BAR @ NHREWA(®@ RC 18525 18525 0,00 18525 (@184 EUR (@ CXL_BAR 0,00 0,00 (% | 68,

49 (3 ESMD.EUR(® Superior Dou_ 4/ 1 (@ NHR_PLAVIP () NHREWAR® RC 190,61 190,61 0,00 190,61 () 184 EUR (@ CXLBAR 0,00 0,00 @ 68,

2 [ ESMD.EURME Living Lab Do # 1 (@ DAY_US_01 @ RC 19500 19500 0,00 19500 () 18H EUR 0,00 0,00 (% | 68,

2 [ ESMD.EUR(@ LivingLabDo_ %/ 1 @ NHR_PLAVIP (@ NHREWA[E RC 207,19 207,19 0,00 207,19 (@184 EUR (@ CXL_BAR 0,00 0,00 @ 68,

49 (3 ESMD.EUR 2 Superior Dou # 1 (@ NHR_BAR @ NHREWA(® RC 213,04 213,04 0,00 213,04 (@184 EUR (@ CXL_BAR 0,00 0,00 (% | 68,

60 () ESMD.EUR Superior Dou_ o 1 (@ NHR PLAVIP @ NHREWA( BB 21540 21540 0,00 21549 (@ 18H EUR (@ CXL_BAR 0,00 0,00 @ 68,

11 (2 ESMD.EUR @ Premium Dou_ o# 1 (3 DAY_US_01 @ RC 21839 21839 0,00 21833 (184 EUR 0,00 0,00 (% | 68,

60 () ESMD.EUR Superior Dou_ & 1 () NHR_FLEXBE (@ NHREwWA( BB 220,26 220,26 0,00 220,26 (@ 18H EUR (@ CXL_BAR 0,00 0,00 @ 68,

2 (2 ESMD.EURME Living Lab Do # 1 (@ NHR_BAR @ NHREWA(®@ RC 231,56 231,56 0,00 231,56 (@ 184 EUR (@ CXL_BAR 0,00 0,00 (% | 68,

11 (@ ESMD.EUR(® PremumDou_ o 1 (@ NHR PLAVIP @ NHREwA( RC 232,05 232,05 0,00 232,05 (@184 EUR (@ CXLBAR 0,00 0,00 @ 68,

60 () ESMD.EUR( Superior Dou, o 1 (@ NHR_FLBBLC () NHREWA® BB 23252 232,52 0,00 23252 @ 184 EUR @ Cx_BAR 0,00 0,00 ¥5¥9 | 68,

60 () ESMD.EUR @ Superior Dou_ o 1 (3 FLEXBB @ BB 232,52 232,52 0,00 23252 (@ 18H EUR 0,00 0,00 @ 68,

49 (@ ESMD.EUR (@ Superior Dou_ # 1 (@ NHR_PLAVIP (@ NHREWA(@ BB 240,35 240,35 0,00 240,35 (@184 EUR (@ CXLBAR 0,00 0,00 (% | 68,

60 () ESMD.EUR @ Superior Dou_ o/ 1 (@ FLEXBB_LC @ BB 24474 24474 0,00 24474 (@ 18H EUR 0,00 0,00 g@ 68,

49 (@ ESMD.EUR (@ Superior Dou_ # 1 (@ NHR_FLEXBB (@ NHREWA[E BB 246,50 246,50 0,00 246,50 (@ 18H EUR (@ CXL_BAR 0,00 0,00 (% | 68,

11 () ESMD.EUR PremumDou_ o# 1 (@ DAY_US_01 @ RC 254,28 254,28 0,00 25428 () 18H EUR 0,00 0,00 @ 68,

2 [ ESMD.EURME@ Living Lab Do # 1 (@ NHR_PLAVIP (@ NHREWA[ BB 256,93 256,93 0,00 256,93 (@ 18H EUR (@ CXL_BAR 0,00 0,00 (% | 68,

1 (@ ESMD.EUR® Living Lab Do 4 1 () DAY_US_01 @ RC 257,40 257,40 0,00 257,40 () 18H EUR 0,00 0,00 @ 68,

b 11 (2 ESMD.EUR @ Premium Dou_ % 1 (2 NHR_BAR @ NHREWA® RC 259,35 259,35 0,00 259,35 (@184 EUR (@ CXL_BAR 0,00 0,00 @ 68,

49 () ESMD.EUR @ Superior Dou, ¢/ 1 () NHR_FLBBLC @ NHREWA® BB 260,31 260,31 0,00 26031 (184 EUR @ CXLBAR 0,00 000 5| 68,
— . 49 (3 ESMD.EUR @ Superior Dou, # 1 (@ FLEXBB @ BB 260,31 260,31 0,00 260,31 (@ 184 EUR 0,00 0,00 @ 68,
’ - 2 () ESMD.EUR(® Living Lab Do 4/ 1 (@ NHR_FLEXBB (@ NHREWA(® BB 264,14 264,14 0,00 264,14 () 18H EUR (@ CXL_BAR 0,00 0,00 @ 68, _

* - _ J o wreeere——rr z = 3 e e F - PP PP I . W= e e e me e e e =—— el e —mm e e (o= —

' 1) LI

Total amount of rooms available including the Overbooking number.
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9. Check hotel availability. Search panel. Room type

AN G OO i shoppeg | esr csted_

I'—\ﬁl
L J

61

—
=1

= 2

W A_|Hotel

@ ESMD.EURDB
(@) ESMD.EUROB
@ ESMD.EURDB
@ ESMD.EUROB
@ ESMD.EUROB

(@ ESMD.EUROB (@ LABDBL | :
' Living Lab Do _
Superior Dou,
Superior Dou,
Premium Dou,_
Superior Dou,
Living Lab Do,
Premium Dou_ .
Superior Dou,_
Superior Dou,_,
Superior Dou,_
Superior Dou,_
Superior Dou,_
Premium Dou,_
Living Lab Do
Living Lab Do,

@ ESMD.EUROB
@ ESMD.EUROB
[ ESMD.EURDB
[ ESMD.EURDB
@ ESMD.EURDB
@ ESMD.EURDB
@ ESMD.EUROB
@ ESMD.EUROB
[ ESMD.EUROB
@ ESMD.EUROB
@ ESMD.EUROB
2 ESMD.EUROB
[ ESMD.EUROB
@ ESMD.EURDB
@ ESMD.EURDB
@ ESMD.EURDB
@ ESMD.EURDB
@ ESMD.EUROB
@ ESMD.EUROB

et meem — —

g SUPDBL
SUPDBL
@ suPDBV
(@ sUPDBL

(o] =

-v LABUEL
@ suPDBV
[ SUPDBL
[ PREDBR
[ suUPDBL
[ LABDBL
[ PREDBR
[ suPDBL
[ suPDBL
@ suPDBV
@ supDBL
@ supDBV
2 PREDBW
@ LABDBL
{2 LABDBR
{2 PREDBR
@ suPDBV
@ suPDBV
@ LABDBL

1 =

Superior Dou

Superior Dou,
Superior Dou,
Superior Dou,

Lidina 1 b Na

Premium Dou

Superior Dou,
Superior Dou,
Living Lab Do

LR LLLLLLLLLLLLwsssB

()7 ) 8 [ . . )

“ Room Type |Targ room
Superior Dou,_,

=L
1

I N e e e e e e i e R R e e e e e S N S S S S =

| [Beficreate Reserv. ][‘iiﬁdd to shopping cart || [% chg curr. || [QDWaIk—in ]

Rate

@ DAY_Us_n1
@ NHR_PLAVIP
@ DAY_Us_01
@ NHR_BAR
@ NHR_PLAVIP
@ nav e o1
@ NHR_PLAVIP
@ NHR_BAR
[ NHR_PLAVIP
@ DAY_us_o1
@ NHR_FLEXBB
@ NHR_BAR
@ NHR_PLAVIP
@ NHR_FLBBLC
@ FLEXBB

@ NHR_PLAVIP
@ FLEXBB_LC
@ NHR_FLEXBB
@ DAY_us_o1
@ NHR_PLAVIP
@ DAY_Us_n1
@ NHR_BAR
@ NHR_FLBBLC
@ FLEXBB

@ NHR_FLEXBB

fet e m =

Y| Contract
@ RO
@ NHREWARDS @ RO
@ RO

@ NHREWARDS @ RO
@ NHREWARDS @ RO
@ RO
@ NHREWARDS 3 RO
@ NHREWARDS 3 RO
[ NHREWARDS 2 BB
2 RO
@ NHREWARDS 2 BB
@ NHREWARDS 2 RO
@ NHREWARDS 2 RO
@ NHREWARDS 2 BB
3 8B
@ NHREWARDS ¢ o
@ 8B
@ NHREWARDS (@ BB
@ rO
@ NHREWARDS (@ BB
@ RO
@ NHREWARDS @ RO
@ NHREWARDS (@ BB
@ 8B

@ NHREWARDS @ BB
[

e e N

‘Meal | Retail Price |‘

156,00
165,75
179,40
185,25
190,61
195,00
207,19
213,04
215,49
218,39
220,26
231,56
232,05
232,52
232,52
20,35
244,74
246,59
254,28
256,93
257,40
250,35
260,31
260,31
264,14

Price . |Spe. |

156,00
165,75
179,40
185,25
190,61
195,00
207,19
213,04
215,49
218,39
220,26
231,56
232,05
232,52
232,52
250,303
244,74
246,50
254,28
256,93
257,40
250,35
260,31
260,31
264,14

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
[YRTY)
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

Press ¥ for detailed room information.
Check bed measures, different room capacities and

ADR | Guaran

156,00
165,75
179,40
185,25
190,61
195,00
207,19
213,04
215,49
218,39
220,26
231,56
232,05
232,52
232,52
£54U,32
244,74
246,59
254,28
256,93
257,40
259,35
260,31
260,31
264,14

specific features of the room type selected.

@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
G Llon
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H
@ 18H

Fel e

" |Curr. |Canc. Cost |Sales 5 |Comm's___|ﬁ A |Hote| __‘Room___‘AIlotment |% Occ. |0ffer|
EUR 000 000 [H] 68,74
EUR [ cXLBAR 0,00 000 [ 68,74
EUR 000 000 [ 68,74
EUR A rvi mar  nan nnn Ez AR 74
=13l (= General information Zaix
EUR Hotel master data  Hotel services  Points interest  Alerts Where we are = Roomtype Function rooms  Contact  Inventory
EUR D ion & Gity Hotel Hotel policies F&B Outlets and Opening Hours  Gym, Spa & Intemnet  Vat & Gity Taxes
EUR Externsl Links  Actual promotionsivouchers COLLECTION & VIP LEVEL CROSS SELLING
EUR *Bed Measures™ -
EUR Bed types length X width (m2)
EUR Twin: 1,05
Double: No
EUR Queen: 1,8
EUR King: 2
EUR *Extra Pax™
ElE 12 Floor: For the crew
EUR
EUR 2 ADULTS + 1 CHILD
EUR = Offer SUPDBL + rollaway bed.Extra cot not possible
« Offer PREDBL + rola bed. Extra cot notpossible.
EUR « Offer PREDBR + rolla bed.Extra cot possible.”
EUR 2 ADULTS + 1 BABY
EUR = Offer SUPDBL + rolawaybed. Extra cot notpossible -
EUR = —
EUR |Livmg Lab Double j
EUR
EUR King & Twin;Beds are Toguether or Separated -
34 m2

Number of Rooms: 2
*panoramic views™
12th floor

**WIP LEVEL Services: Private Reception, VIP lounge, Spa Access,
PrivateBreakfast area, Courtesy Bar with premium beverages and gourmet
snacks, Secretarial Services, A la carte newspapers™™*

*Ultra HD 4K TV

*Ambilight

*Sleep Better®

*Rain effect shower_icon*

*Coffe machine®

*Kettle™®

*KRIOM furniture with inductive battery chargers™
*Polarized glass on the bathroom™

*Minibar®
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9. Check hotel availability. Search panel. Columns

¥ The extra bed or baby cot is available

® The extra bed or baby cot is not available

Click on the rate name for more
information about the rate.

03.02.16 - 04.02.16 with 024D | 03.02.16 - 04.02.16 with 0240 + 01CH , / 03.02.16 - 04.02.16 With 024D + 01CH | Shopping cart | BiReserv. created

£
™

C

WA | Hotel

61 (@ ESMD.EUR @ SUPDBL
50 [ ESMD.EUR B SUPDBY
2 (3 ESMD.EUR @ LABDBL
61 (@ ESMD.EUR (3} SUPDBL
61 (@ ESMD.EUR () SUPDBL
10 (3 ESMD.EUR @ PREDBR
50 (@ ESMD.EURE SUPDBV
50 (2 ESMD.EURE SUPDBV
2 [ ESMD.EUR (Y LABDBL
11 (I ESMD.EUR @ PREDEW
1 [ ESMD.EUR () LABDER
2 (3 ESMD.EUR(? LABDBL
10 (3 ESMD.EUR @ PREDBR
10 (3 ESMD.EUR @ PREDBR
11 (3 ESMD.EUR @ PREDBW
1 3 ESMD.EUR () LABDBR
11 (I ESMD.EUR @ PREDBW
1 3 ESMD.EUR @ LABDBR
3 (3 ESMD.EUR @ 1STDBW
3 () ESMD.EUR @ I5TDBW
3 [ ESMD.EUR @ 1STDBW

A| Room Type /

Targ room

Superior Double

Superior Double View

Living Lab Double

Superior Double

Superior Double

Premium Double Terrace
Superior Double View
Superior Double View

Living Lab Double

Premium Double View Terrace
Living Leb Double Terrace
Living Lab Double

Premium Double Terrace
Premium Double Terrace
Premium Double View Terace
Living Lab Double Terrace
Premium Double View Terrace
Living Lab Double Terrace

Jr Suite Double View Terrace
Jr Suite Double View Terace
Jr Suite Double View Terrace

Room type

‘Ratsdata

% SyChange documents  Validate dates

ESMD.EUROB NH Collection Eurobuilding *****

| | | \ [E&h Create Resen. ]@d to shopping cart || i Cho Curr. || (B Walk-n |

n@ @ Rooms  Rate

b4

LELLRLELRLLLLLLLLRLK

v
v
v

1

@ pay_us_01
@ pay_us_o1
@ paY_Us_01
[ FLEXEB
@ FLEXBB_LC
@ pay_us_01
B FLEXBB
B FLEXBB_LC
[ FLEXBB
@ pay_us_o1
@ paY_Us_01
[ FLEXBB_LC
@ FLEXBB
(@ FLEXBB_LC
B FLEXBB
B FLEXBB
[ FLEXBB_LC
[ FLEXBB_LC
@ paY_Us_01
[ FLEXEB
(@ FLEXBB_LC

@ ro
@ ro
@R
3 HALCON @) BB
3 HaLCON @ BB
@ ro
3 HaLCON B BB
3 HALCON B BB
9 HaLCoN B BB
@ ro
@R
3 HALCON @) BB
3 HaLCON @ BB
2 HALCON B BB
3 HaLCON B BB
3 HALCON B BB
9 HaLCoN B BB
9 HALCON B BB
@R
3 HALCON @) BB
3 HALCON @ BB

.| Contract | Meal Plan | Retail Price |

156,00
179,40
195,00
232,52
24474
218,39
260,31
273,99
278,83
254,28
257,40
203,49
305,62
322,74
349,22
352,94
367,59
371,49
712,00
£92,77
939,74

Price | Spe_ |

156,00
179,40
195,00
204,62
215,37
218,39
229,07
241,11
245,37
254,28
257,40
258,27
269,83
284,01
307,32
310,59
32347
326,91
712,00
785,64
826,97

0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00

Rate lmma (T lexible with Breakfast [ pescrpron |vaidty  [01.07.2014] co[31.12.2020)  Rate gmup\@ RLOO

Rate type Remarks
[V General rate Oper guest @ Per room [V Active in TMS4C &
[V Active rate Rate use |Indwidual Reservation ~~ ~| Rate's charges currency

1 [¥Floating rate Rate type - European Euro -
156,

]_?g' Conditions *Guarantee m Fixed charges @ Stay Options Routing instructions “Statistics \
195, :

"||Fomdate  |pateunsl  |m [T |w [T [F [s |s [Rate lo |G _
204, 1 BAR Flaxble easy cancalation
o 03.03.2015 31.12.2020 BRR 95,00 ~

T . . . | ! .
a8, | | Check the discount (5%) and the application period
229,

241, ]
245, =
254, | ]
257, | [
258, || =
269,
284, = Modify rate intervals
Spit by current date From date Dateunti M IWTESS Rate pesc. [oB ][] & +-Am.  %Board +/-Am.board
307, \ I aammnan] \ 1 I I \
310, | ¥/only valid price
323,

1 Created by: E00000024593 24.11.2014  19:07:50 Modified by E00000100868 01.10.2015 12:27:04 Last Prices Modif. EO0000020271 03.03.2015 08:35:21
326,“ o mwn g e upee ey o Vopa
712,00 @184 EWR 0,00 77,67 68,74
785,64 @ 18H EUR [ CUL_BAR 97,39 0,00 68,74
82697 @184 EUR @ CO_BAR 102, 0,00 18 68,74

Number of rooms requested previously.
Here you can modify the number of rooms.
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9. Check hotel availability. Search panel. Columns

~03.02.16 - 04.02.16 With 02AD | 03.02.16 - 04.02.16 Wih 02AD +01CH /03.02.16 - 04.02.16 with 028D + 01CH | ErShopping cart~ iReserv. created |

E D | \ | [BelCreate Reserv. | ey Add to shopping cart || [ Cha Curr. || [Swialkci |
H.. W/ A_ |Hotel *| Raom Type | Targ room o8 &) Rooms | Rate | Contract | Vleal Plan | Refall Price “Price . Spe.. ADR | Guaran_ | Cur. | Canc. Cost | Sales | Commis ‘B [Add-ons |% Occ | Hotel | Room
v L 61 (J ESMD.EUR® SUPDBL Superior Double 7 1 @ DAY_Us 01 ‘RO 156,00 15600 0,00 15600 @ 184 EUR 0,00 17,02 B 68,74
50 (I ESMD.EUR@ SUPDBV Superior Double View ./ 1 (@ DAY_US 01 ‘RO 17940 17940 0,00 17940 @ 184 ELR 0,00 19,57 ® 68,74
2 (@ ESMD.EUR() LABDBL Living Lab Double o 1 (@ DAY_Us 01 RO 195,00 195,00 0,00 19500 @ 184 ELR 0,00 21,27 ] 68,74
61 2 ESMD.EUR(® SUPDBL Superior Double W 1 @ FLEXBB 1@ HALCON ') BB 232,52 20462 0,00 204,62 G184 EUR () CXLBAR 2536 0,00 ] 8,74
61 2 ESMD.EUR(® SUPDBL Superior Double W 1 @ AE@sLC @ HALCON 3 BB 4474 21537 0,00 21537 @184 EUR (@ OUBAR 2669 000 W[ B 68,74
| 10 (2 ESMD.EUR{@ PREDBR  Premium Double Termace o 1 (@ DAY_US 01 BRG] 21839 21839 000 21839 (184 ER 0,00 2382 ] 68,74
| 50 (@ ESMD.EUR( SUPDBV Superior Double View v 1 @ FLExRR @ HaLCoN ') BB 260,31 22907 0,00 229,07 @184 EUR () CU_BAR 28,33 0,00 ] 68,74
| 50 (@ ESMD.EUR( SUPDBV Superior Double View W 1 @ AE@sLC @ HALCON 3 BB 273,09 241,11 0,00 241,11 @184 ER @ ouBAR 2988 000 W W 68,74
| 2 [ ESMD.EUR(E LABDBL Lwing Lab Double o 1 @ FLExeR @ HALCON ') BB 278,83 24537 0,00 24537 @184 EUR () QU BAR 3041 0,00 ] 68,74
11 (@ ESMD.EUR(E PREDEW Premium Double View Terrace ¢ 1 (@ DAY_US 01 ‘RO 254,28 25428 0,00 25428 @184 ELR 0,00 27,74 ® 68,74
1 [ ESMD.EUR( LABDER Lwing Lab Double Terace ¢ 1 @ DAY_US 01 RO 257,40 257,40 0,00 257,40 @ 184 EUR 0,00 28,08 o 68,74
2 [ ESMD.EUR(® LABDBL Lwving Lab Double W 1 @ FAEEBLC @ HALCON ) BB 20340 25827 0,00 25827 Gl isH EUR () oW BAR 32001 000 W ® 8,74
10 (3 ESMD.EUR(® PREDBR  Premium Double Terrace W 1 @ FLExRR [@ HALCON '3 BB 30RA? | 7RARA NN JRORY @ 1eH AR Fl oyl RAR 2244 N " AR 74
| 10 (2 ESMD.EUR{@ PREDBR  Premium Double Termace W 1 @ AE@sLC @ HALCON 3 BB 37 IECoatactBagicaaey)
| 11 (@ ESMD.EURE PREDBW Premium Double View Terrace o 1 @ FLExRR @ HaLCoN ') BB 3 R
| 1 @ ESMD.EUR( LABDBR Lwing Lab Double Temace 1 @ FLExRR @ HALCON '3 BB 1] EEDIEIREE T RST BT e
N 1 @ ESMD.EUR@ PREDBW Premium Double View Terrace ¢ 1 @ FLEXBB_LC @ HALCON @ BB 360 contract 10. Jazcon 3 |[HALCON VIATES - PUBLIC RATES |E  Descriptions | [|Active Fictitious ciient: —1
1 3 ESMD.EUR(® LABDBR Liing Lab Double Temace o 1 @ FAEEsLC @ HALCON ) BB a7
Valdity period Activation data Level TMSforConnectivity
3 (3 ESMD.EUR @ JSTDBW Jr Suite Double View Temace o 1 @ DAY US 01 RO 710 | st cate [01.01.2014] || Actvation date [01.01.2018 | | Contract’s evel DlActive n THSAC
3 [ ESMD.EUR(® ISTDBW I Suite Double View Temace o 1 @ FLEXBB 1@ HALCON ') BB gy, | Eddste 212.2020) || Auto.apolydste  [or.onzona] | [ES =
3 (@ ESMD.EUR @ JSTDBW Ir Suite Double View Terrace ¢ 1 @ FBEBLC [ HALCON 3 BB 93 “Generldan | condtions Best avalibo s Stay Optons == Roitig nwiicions | *Commisionabla charges | *Comson/Dadacion
Order Rate Description Allotment Description Cost Description Rate group Prepaid conditions Push Nm
L] amm BAR Flexible easy cancelation CKL BRR  BAROL o -
2FLEXEB Flexible with Breakfast CEL_BAR  BAR CXL o~
! 3FLEXEB 1C Flexible premium BB & Late Che CXL_BAR  BAR CXL a
. H || 42e15-250  AdvPurchase>15-22 d. leadtim CXL_100%  Total Stay 8] (=]
Click on the contract to obtain ST ol |G
: 6AP1SOMLOS Adv Purchase >15dleadtime no. CXL_100%  Total Stay [m} |:‘
. . = 7ERO_BE_FRE Winter Free Breakfast Weeken CEL_BAR  BAR CXL m] E‘
85D1_7-14D Specal Deal >7-15 d.leadtime .. CEL_100%  Total Stay O o
more information about the rates, H om s wrzien o :
Ld L] :
conditions, guarantees, 2 !
. ° d d ° — > «» ;
commissions an Iscounts. EIEE] BIBI0) BIS) 7o sow crert s
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9. Check hotel availability. Search panel. Columns

The Retail price includes the agency’s Citv t Guarantee policy
.. . | ax
commission, VAT and city tax. y Currency

03.02.16 - 04.02.16 with 024D | 03.02.16 - 04.02.16 with 024D + 01CH ZrShopping cart  + cfResorv. created |
@ 4 | \ \ [@Create Reserv. H‘éAdd to shopping Grt]I Iﬁfﬁ Chg CLﬂI @jmlk—in]
H.. W A Hotel * Room Type  Targ room n@@ Rooms | Rate | Contract  Meal Plan  Refall Price “Price . Spe_ ADR Guaran, Curr. | Canc. Cost | Sales Comm‘s___@ Add-ons % Occ_ Hotel . Room
v L 61 (J ESMD.EUR® SUPDBL Superior Double 7 1 @ DAY_Us 01 @ Rro 156,00 156,00 0,00 15600 @ 184 EUR 0,00 17,02 B 68,74

| 50 @ ESMD.EUR( SUPDBV  Superior Double Viaw o 1 @ DAY_US 01 @ ro 17940 17940 0,00 17940 @ 184 EUR 000 1957 | @ | ea7d

| 2 () ESMD.EUR® LABDBL Lwving Leb Double o 1 @ DAY_US 01 @ RO 195,00 195,00 0,00 19500 @ 184 EUR 0,00 21,27 B

| 61 (@ ESMD.EUR® SUPDBL Superior Double W 1 @ FLEXBB 1@ HALCON (3 BB 232,52 20462 0,00 204,62 G184 EUR Y CXLBAR 2536 0,00 T ® | &M

| 61 (@ ESMD.EUR( SUPDBL Superior Double W 1 @ FAE®sLC @ HALCON () BB 4474 21537 0,00 21537 @184 EUR P CXLBAR 2669 000 W[ B | 6874

10 (@) ESMD.EUR(@ PREDBR Premium Double Terrace o 1 (@ DAY_US 01 @ ro 21839 21839 0,00 21839 @184 ER 0,00 2382 ] 68,74

| 50 (@ ESMD.EUR( SUPDBV Superior Double View v 1 @ FLExRR @ HALCON ) BB 260,31 22907 0,00 229,07 @184 EUR I CX_BAR 28,33 0,00 ] 68,74

| 50 (@ ESMD.EUR( SUPDBV Superior Double View W 1 @ AEe@sLC @ HALCON () BB 273,09 241,11 0,00 241,11 @184 EUR I CUBAR 2988 000 W W 68,74

| 2 [ ESMD.EUR(E LABDBL Lwing Lab Double o 1 @ FLExeR @ HALCON @ BB 278,83 24537 0,00 24537 @184 EUR I XL BAR 3041 0,00 ] 68,74

|11 (@ ESMD.EUR( PREDBW Premium Double View Termace o 1 @ DAY_US 01 @ ro 254,28 25428 0,00 25428 @184 ER 000 2774 | w | ea7d

H 1 [ ESMD.EUR( LABDER Lwing Lab Double Terace ¢ 1 @ DAY_US 01 @ RO 257,40 257,40 0,00 257,40 @ 184 EUR 000 22808 [ W@ | 6874

| 2 (2 ESMD.EUR® LABDBL Lving Leb Double W 1 @ FAEEBLC @ HALCON () BB 20340 25827 0,00 25827 G184 EUR P CXLBAR 3201 000 W[ w | 6874

|10 (3 ESMD.EUR(@ PREDBR  Premium Double Termace W 1 @ FLExRR (@ HALCON @) BB 306,62 269,83 0,00 26983 @ 18H EUR 3 CXLBAR 33,44 0,00 o\ | 8

| 10 (2 ESMD.EUR{@ PREDBR  Premium Double Termace W 1 @ AE@sLC @ HALCON () BR 322,74 20401 0,00 28401 @ 18H EUR I CXLBAR 3520 000 ¥p| W 68,74

| 11 (@ ESMD.EURE PREDBW Premium Double View Terrace o 1 @ FLExRR @ HALCON ) BB 34922 307,32 0,00 30732 @ 18H EUR 2 CXL_BAR 38,00 0,00 ] 68,74

B 1 (3 ESMD.EUR @) LABDBR  Living Lab Double Termace W 1 @ FLExRR @ HALCoN () BB 352,04 310,59 0,00 31059 @ 18H EUR 2 CXL_BAR 38,50 0,00 w0 68,74

|11 (@ ESMD.EURE PREDBW Premium Double View Terrace 1 @ FAE@sLC @ HALCON ) BB 367,50 32347 0,00 32347 @ 18H EUR 3 CXLBAR 40,00 000 1| B 68,74

|1 @ ESMD.EUR( LABDBR Lwing Lab Double Temace ¢ 1 @ FAEEsLC @ HALCON [ BR 7140 32601 0,00 32601 @ 18H EUR I CXLBAR 40,52 000 | § | 6874

| 3 [ ESMD.EUR( JSTDBW Ir Suite Double View Terrace o 1 @ DAY_US 01 @ RO 712,00 712,00 0,00 712,00 @ 18H EUR 0,00 77,67 B

| 3 () ESMD.EUR( JSTDBW Ir Suite Double View Terrace o 1 @ FLEXBB 1@ HALCON (3 BB 802,77 78564 0,00 78564 @ 18H EUR I CXLBAR 97,39 0,00 T ® | &M

B 3 [ ESMD.EUR(® 1STDBW Ir Suite Double View Temace ¢ 1 @ FAE®sLC @ HALCON () BB 03074 82697 0,00 82697 @ 18H EUR D CXLBAR 102, 000 #p| W | 6874

Average daily rate C llati
Mea| p|an anceliation
The Price with tax includes VAT and city cost

tax, but not the agency’s commission.
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9. Check hotel availability. Search panel. Columns
Check if the rate includes
Commission amount for agencies with net invoicing contract any Stay Options.
03.02.16 - 04.02.16 with 024D | 03.02.16 - 04.02.16 with 024D + 01CH 02.02.16 - 04.02.16 with 024D + 01 ErShopping cart_ ffiReserv. created |
@ b | \ | | e Create Reserv. | Add to snopping cart | (£ chg cur. || [Bwaken |
M W\Am |Hote| A\Room Type|Targ room |n@|ﬁ| Roorm|Rate ,|Contract \MeaIPIan \Retai\Price |‘Pncem |Spem | ADR|Guaranm|Curr. \Canc. Cos* |Sa|esm Comms,,@ “add-ons '%Dccm HoteIm|Roomm\
y [ 61 [@ ESMD.EUR(E SUPDBL Superior Double o 1 [ DAY_US 01 @ro 156,00 156,00 0,00 156,00 ( 184 EUR 0,00 17,02 ] 68,74
: | - = = = 17940 @ 184 EUR 2.00 19,57 ] 68,74
— Amival  |02.02.2016|Depart  [09.02.2016] Room Type [sTEDEV w1 mufo]| cafo] selo | Board RO ETR B DR 2 000 217 B |8
| L o 20462 @184 EIR @ CXLBAR 2536 0,00 ] 68,74
— Contractible stay options —
|| R |Stay option | Description |sto.. Price type | Price | Cur. | Tax | Data Ma. |Ap. 215,37 @ 184 EUR @ CALBAR 26,69 0,00 @ —ﬁ 68,74
@ EARLY 9 Early check-n from9H |0 Per room 10,00 EUR  [4 O - 218,39 @ 184 EUR 0,00 23,82 @ 68,74
| | AR CHECK | EARLY GHECKIN 0 |Perroom 000 AR @ 00 T | 2007 @184 EUR () UL BAR 2830 0,00 T 68,74
- ﬂ EXT LATOUT Extension LCO 0 Per room 10,00  EUR ) O O —
| @ cm FREE GYM 0 Perroom 000 ER [ oD ‘ 241,11 @184 ER @ oLBAR 2088 0,00 B B 68,74
] [ JISBET] Late Check Out 14h |0 Per room 10,00 EUR [ olO 245 37 @ 184 EUR @ CXL BAR 3041 000 T 68,74
[ T Late Check Out 16h |0  Perroom 30,00 EUR [ ol 0 g = d . 5 :
|| ﬂ LEVEL LEVEL a Per room 50,00 EUR 3] O O 254‘28 @ 184 EUR U'UU 2?’?4 68'74
i PK IRBK JUNIOR SUITE + BREA 0 Per room 400,00 EUR | [ ol0O 257,40 @ 18H EUR 0,00 28,08 @ 68,74
| B PK _PRBK1 SUP-PREMIUM CV+BRE . 0O Per Pax 83,00 EUR ] o0 —_@_
H - @) PK PRBKZ | SUP-PREMIUM TERRAC. 0  Perroom 52,00 EUR  [4 oo - BEE @ i EF @ OLBAR 3201 000 & —_— E
| @ PK PRESIBK  PRESIDENCIAL + BREA Per Pax 1.000,00 EUR  [7) olo - 269,83 @ 184 EUR @ CXL_BAR 3344 0,00 @ 68,74
B T 20401 @184 EUR @ CXLBAR 3520 000 ¥ W@ 68,74
| '| 'R ] stay option | Deseription |Sto|Pricetype  Price Cur. |Tax. Data Ma. Ap. |Ref.Opt. 307,32 @ 184 ER @ CXLBAR 38,09 0,00 @ 8,74
310,59 @184 EUR (@ CXLBAR 3850 0,00 o] 68,74
32347 @184 EUR @ CXLBAR 40,00 000 ¥ W 68,74 o
B —_— 32601 @180 ER @ OABAR 4052 000 ¥ W 684 % Occu pancy
8 712,00 @184 EIR 0,00 77,67 ] 68,74
B 78564 @184 EUR (@ CXLBAR 97,309 0,00 ] 68,74
B 82697 @184 EUR @ CLBAR 102, 000 1§ W 68,74
| Legend: Contracted Mandatory Required Optional = Not contractib Stay option price |0, 00 Reserv.price 213,04

Commission amount for agencies with commission-
@] Add-ons: add Stay Options after-payment contract
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9. Check hotel availability. Search panel. Modify header

= Reporting  System

@l -

Help

dB @@ DHE fhod BE @

| call Center

T3 Availabiity T Finish Call ﬁ E?Go to reservation &% Convention reservation

| 71| Client: 0000001003-NH REWARDS | 08.02.16-09.02.16 Rooms: 1 PAX: 01AD ||
| ¥ | [NJESMD.EUROB-NH Collection Eurabuiliing
‘& Shopping cart | ESiReserv. created |

EREWEYIEY 2 EVIE-

Hotels || Avail
» [ ESMD.EUROB-NH Collectif [+ 1323

| Amo... | C... | Dist... | |
156.00 EUR 0.0¢

@ RrC
@ NHREWA @ RC
@ NHRFWA (B RR

Possibility to perform a
new search without losing
the results of a previous
search.

'ﬂ' = Modify header

MY EI Y

Contract | Me_ | Retail Price “Price | Spe_ |
@ RC

| [ECreate Reserv. ]L‘%Add to shopping cart ]l [% Chg Curr. ]l [Qg\u'\."alk—in]

ADR |Guaran___ |CurT. |Canc. Cost |Sa|es___ |Commis___|@ |A |Hote|___| Room___|AI|otment |% Occ . |foer| Cancel. Cost

(ZLJ%I

156,00 156,00 0,00 156,00 (3 184 EUR 0,00 0,00 (% 64,03 0,00
165,75 16575 0,00 16575 @ 184 EUR () CXLBAR 0,00 0,00 [ | 64,03 0,00
179,40 179,40 0,00 17940 (3 184 EUR 0,00 0,00 Ez0 64,03 0,00
185,25 18525 0,00 18525 (@ 184 EUR (@ CXL_BAR 0,00 0,00 [ | 64,03 0,00
185.65 185.65 | N.00 18565 (3 18H FLIR @ ¥ RAR n.nn n.nn [ | 6403 n.nn

m Client: 1000032086-HALCON VIAJES || 13.01.16-14.01.16 Rooms: 1 PAX: 02AD ||
[NIFSNA TRIINA-NH Trina Park

%] | 13.01.16 - 14.01.16 with 01AD _J_Esﬂnesen-. created | & Shopping cart |

(ela) (& (&7 L) (Z ) %) (S )@ )=
Hotels | Aval | Amo... | C..| Dist... | | W/ A | Hotel “/R Targroom  #ER | Rate 5
» CIESNA.IRUNA-NH Irufia P (] 455 74.80 EUR 0.00 | 66 @ ESNA.RUIG) Stzndard Dou 1 @ BAR

66 (@ ESNA.IRUI @ Standard Dou_ 1 @ pAav_Us_o1
|| 66 (@ EsMA.RUIE Standard Dou, 1 (@ FLEXBR
| 66 (3 ESNA.IRUIE standard Dou, 1 [@ FLEXBB_LC
| 7 @ ESNA.IRUI @ Superior Dou,_, 1 @ ear
| 2 @ ESMNA.IRUI @ Ir. Suite Dou_, 1 @ BAR
| 11 (@ ESNA.IRUI @ Family Room 1 @ BAR
| 7 @ ESMNA.IRUI @ Superior Dou 1 @ pAy_Us_01
| 2 @ ESNA.IRUI @ Ir. Suite Dou_. 1 @ pAv_Us_o1
|| 7 [E EsnA.RUIE Superior Dou,_, 1 (@ FLEXBR
| 11 @ ESMA.RUI B Family Room 1 @ pav_us_ ol
| 2 3 ESNA.IRUI @ Ir. Suite Dou,_, 1 @ FLEXBB
| 7 @ ESNA.IRUI @ Superior Dou_, 1 @ FLEXBB_LC
| 11 @ ESNA.IRUI @ Family Room 1 [@ FLEXBB
| 2 @ ESNA.IRUI @ Ir. Suite Dou_. 1 [@ FLEXBB_LC
[ 5 [ ESNA.RUIE Suite Double 1 (3@ Bar
| 11 @ ESMA.RUI B Family Room 1 [@ FLEXBB_LC

5 [ ESNA.IRUI @ Suite Double 1 @ pav_us_ o
| 5 @ ESMA.IRUI @ Suite Double 1 @ FLEXBB
| 5 [@ ESMA.IRUI @ Suite Double 1 (@ FLEXBB_LC
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10. Reservation creation.

& Call Center

*|dB/e@@ CHE Do EHE OB

&
Call Center
5 Availbiity ‘T Finish Cal

& & Go to reservation

mm ) )
&= Convention reservation

| 3| client: 0000001000-DIREC ***DO NOT MODI || 15.02.16-16.02.16 Rooms: 1 PAX: 024D ||
| ¥ | [N]ESMD.EUROB-IH Collection Eurobuikiing

15.02.16 - 16.02.16 with 02AD/15.|]2.16 - 16.02.16 with 02AD ]j B Shopping cart )' BfReserv. created

Click on the line to
select the rate and
room you want to

W

Hotels

®lali&]

~ {1/ESMD.EUROB-NH Collection Eurobuilding}é.00

» [JPUBLIC-BAR

~ {30 PUBLIC-FLEXBB
Ir Suite Double ViV 6
Premiumn Double 1% 23
Premium Double \| ] 12

. Premium Double \[¥] 19

3
13
v (JpAY_Us_o1
» (1 CREW

B9

+ 3 @ PUBLIC-BAR
- [@ @ puBLICBAR

Presidential Suite | [] 1
Superior Double
Superior Double \ (V] 94
[ PUBLIC-FLEXBB_LC
[ PUBLIC-SD1_7-14D

+ @ @ i Suite Double Vil | 0

« @ @ puUBLIC-BAR
+ 3 @ PUBLIC-BAR
- [@ @ puBLICBAR

Aval | Amo... | C...
EUR

V] 168 195.00 EUR
[v] 168 223.07 EUR
883.32 EUR

297.17 EUR

297.17 EUR

339.77 EUR

1462.83 EUR

[ 13 223.07 EUR
250.86 EUR

[v] 168 234.80 EUR
[v] 168 181.35 EUR
[v] 168 156.00 EUR
V] 168 195.00 EUR
o 0.00 EUR
o 0.00 EUR
o 0.00 EUR
0.00 EUR

o 0.00 EUR
o 0.00 EUR
o 0.00 EUR
0.00 EUR

+ @ @ premium Double T/ | 0

[ I

Chain room type

+ [ APARTMENT
+ [ JUNIOR SUITE
. LIVING LAB

R

4

Dist...

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

(&[FE)EFL EL:) (8]

|HCreate Reserv. ‘o Add to shopping Gl't“ Eﬁchg Curr. I

book.

WA Hotel “Ir Targ room ﬁﬁ R Rate +| Contract Me_ | Retail Price “ Price .. | Spe.. ADR | Guaran__|Curr. |Canc. Cost | Sales Commls___ﬁ A
13 @ ESMD.EUR @ Superior Dou,_, 1 @ DAY_US_0t @ RC 156,00 156,00 0,00 156,00 ) 184 EUR 000 000 (]~
94 (@ ESMD.EUR @ Superior Dou,_, 1 @ pAv_us_ot @ RC 179,40 179,40 0,00 17940 (@ 184 ELR 000 000 [f]~
13 @ ESMD.EUR () Superior Dou,_, 1 @sp17140 @ puBuc @ RC 181,35 181,35 0,00 181,35 (@ TGPNIEUR (@ CcxL_100% 0,00 0,00 @
13 @ ESMD.EUR @ Superior Dou,_ 1 @ BaR @ puBLc @ RC 19500 19500 0,00 19500 (P 184 EUR (@ CXL_BAR 0,00 0,00 @
94 (@ ESMD.EUR @ Superior Dou 1 @sp17-140 (@ PUBLIC PRC 208,55 208,55 0,00 20855 () TGPNIEUR (@ CxXL 100% 0,00 000 [3§]
23 (@ ESMD.EUR @ Premium Dou_ 1 @ pAav_us_ot @ RC 21839 21839 0,00 21839 [ 184 ELR 0,00 0,00 @
12 @ ESMD.EUR @) Premium Dou, 1 @ pAav_us_ot @ RC 218,39 21839 0,00 21839 (@ 184 EUR 0,00 0,00 @
13 (@ ESMD.EUR @ Superior Dou 1 @sp17-140 @ puBuc (BB 221,15 221,15 0,00 221,15 @ TGPNIEUR (@ CXL_100% 0,00 0,00 8 |

[ 13 (@ ESMD.EUR & Superior Dou__ 1 [J FLEXBB @ PuBLIC (¥ BB 223,07 223,07 0,00 223,07 @ 18H EUR (@ CXLBAR 0,00 0,00

94 () ESMD.EUR @ Superior Dou_, 1 @ BAR @ pPuBLic @ RC 224,25 224,25 0,00 22425 [P 18H EUR [ CXL_BAR 0,00 0,00
13 @ ESMD.EUR (@ Superior Dou_, 1 @rewsLCc @ PuBlic @ BB 23480 23480 0,00 23480 @ 18H EUR [ CXLBAR 0,00 0,00
94 (@ ESMD.EUR @ Superior Dou,_, 1 (@ sp17-14D (@ PuBLC () BB 24835 248,35 0,00 248,35 [ TGPNIEUR (P cxL_100% 0,00 0,00 @
94 (@ ESMD.EUR @ Superior Dou_, 1 (@ FLEXBB @ pPuLc @BB 250,86 250,86 0,00 250,86 (P 18H EUR () CXL_BAR 0,00 0,00 @
23 (@ ESMD.EUR @ Premium Dou_ 1 @sp17140 @ PuBlic @RC 253,89 253,89 0,00 253,89 (J TGPNIEUR (@ CxL_100% 0,00 0,00 [#9]
12 (@ ESMD.EUR @ Premium Dou, 1 (@ sp17-14D @ PuBLC @ RC 253,80 253,80 0,00 253,80 (@ TGPNIEUR (@ CxL_100% 0,00 0,00 @
19 @ ESMD.EUR @) Premium Dou, 1 @ pAv_us_ot @ RC 254,28 254,28 0,00 254,28 (@ 184 EUR 0,00 0,00 @
94 (@ ESMD.EUR @ Superior Dou,_, 1 @rewsLC @ PuBlic @ BB 26405 26405 0,00 26405 (J18H EUR [ CXLBAR 0,00 0,00 |
23 (@ ESMD.EUR @ Premium Dou, 1 @ BaR @ puBlic @ RC 273,00 273,00 0,00 273,00 (@ 18H EUR () CXL_BAR 0,00 0,00 @
12 @ ESMD.EUR @ Premium Dou, 1 @ BAR @ pPuBLic @RC 273,00 273,00 0,00 273,00 (P 18H EUR () CXL_BAR 0,00 0,00 @
13 @ ESMD.EUR @ Superior Dou,_, 1 @ DAY_US_0t @ HB 277,20 277,20 0,00 277,20 @ 184 EUR 000 000 (¥
23 (@ ESMD.EUR @ Premium Dou 1 (@ sp1_7-140 @ PuBlic () BB 293,60 293,690 0,00 293,60 [ TGPNIEUR (@ cx1_100% 0,00 0,00 @
12 @ ESMD.EUR @ Premium Dou, 1 @ sp1_7-14D (@ PuBuc (@ BB 293,69 293,69 0,00 293,60 (@ TGPNIEUR (P CxL_100% 0,00 0,00 @
19 @ ESMD.EUR @ Premium Dou 1 @sp1714D @ PuBLIC @ RC 29559 29559 0,00 29559 @ TGPNIEUR (@ CxL_100% 0,00 0,00 [#9]
23 (@ ESMD.EUR @ Premium Dou_, 1 (@ FLEXBB @PuBLCc @ BB 207,17 297,17 0,00 297,17 P 18H EUR (@ CXLBAR 000 000 [3§]
12 @ ESMD.EUR @ Premium Dou, 1 @ FLEXBB @ pPupLic @BB 297,17 297,17 0,00 297,17 @ 1BH EUR (@ CXL_BAR 0,00 0,00 @ =
e = e e e e e T e e

4

»

-
-
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10. Reservation creation.

[ Reporting  System  Help

JHIC@Q CHE D0 HE @ M

Here you see the number of rooms in the shopping

‘ Call Center

= Avaibiity SFFinsh Cal {3 2 Go to reservation &% Convention reservation

Clent: 0000001000-DIREC =**DO NOT MODL || 15.02.16-16.02.16 Rooms: 1 PAX: 024D ||
[NJESMD.EUROB-NH Collection Eurabuiding

= 15.02.16 - 16.02.16 with 02AD ﬁ  rShopping cart (3) | EcfiReserv. created

cart. Click on it to go to the shopping cart.

| | | |E|I |%|I.-ﬂ [@Create Reserv. ” & Add to shopping Gl'tl i Chg Curr.
Hotels | Aval | Amo... | C..|Dist.. | | %|W|A__ |Hotel | R| Targ room |§ﬁR | Rate ,|Contract | Me_ | Retail Price |“Price _ |Spe_ ' ADR Guaran_|Cur. |Canc.Cost |Sales | Commis |ﬁa
~ 1 ESMD.EUROB-NH Collecti{[v| 1008 156.00 EUR 0.00 - 13 (@ ESMD.EUR @ Superior Dou,_ 1 @ Dpay_us_n1 @ RC 156,00 156, 00 0,00 @ 18H EUR 0,00 0,00
v [1PUBLIC-BAR 168 195.00 EUR 0.00 ~ i 94 [ ESMD.EUR (@ Superior Dou_. 1 @ pay_us_m @ RC 179,40 17940 0,00 1794, 18H  EUR 0,00 0,00 E'
~ {1 PUBLIC-FLEXBB [v| 168 223.07 EUR 0.00 & 13 (2 ESMD.EUR () Superior Dou,_ 1 @spi7-140 (@ PUBLC @RC 181,35 181,35 0,00 181,35 L °NIEUR @ oxLi00% 000 000 [
+ [3 Ir Suite Double Vi V] 6 883.32 EUR 0.00 13 @ ESMD.EUR (@ Superior Dou 1 @ BAR @puBLic @RC 19500 19500 0,00 19500 (12 EUR @ OLBAR 000 0,00 [
+ [E Premium Double 1/v] 23 297.17 EUR 0.00 4‘ 94 (2 ESMD.EUR ) Superior Dou_, 1 [@sp17-140 (@ PuBLC @ RC 20855 20855 0,00 20855 (TGP EUR @ oxi_i00% 000 0,00 [
* [E] Premium Double 12 297.17 EUR 0.00 & 23 @ ESMD.EUR 3 Premium Dou 1 @ DAY_US_01 @ RC 21839 21839 0,00 21839 (@ 184 EUR 0,00 0,00 [
* [2) Premium Double \[v] 19 33977 EUR 0.00 B 12 @ ESMD.EUR @ Premium Dou_ 1 @ Dpay_us_m1 @ RC 21830 21839 0,00 21839 @ 18H EWR 0,00 o000 |
* [E! Presidental Suite | v 1 1462.83 EUR 0.00 4{ 13 (3 ESMD.EUR @ Superior Dou_, 1 @sp17140 @ puBic @ BB 221,15 221,15 000 221,15 @ TGPNIEUR @ cxL_100% 0,00 0,00 [
* £ Superior Double |Iv]13 223.07 EUR 0.00 & 13 (@ ESMD.EUR @ Superior Dou_ 1 @ FLEEs @PuBIC @ BB 223,07 223,07 0,00 223,07 @184 EUR @ OWLBAR 000 000
* |81 Superior Double V(v 94 250.86 EUR 0.00 o 04 [ FSMN.FUR (@ Sunerior Do 1 @ RaR @ puRlc @R 772475 27455 non 22475 @ 1RH FUR @ cx RAR non o oan o |0
m Client: 0000001000-DIREC ***D0O MOT MODI || 13.01.16-14.01.16 Rooms: 1 PAX: D1AD ||
| 73 | [NJESNA.IRUNA-NH Truna Park
13.01.16 - 14.01.16 with 01AD | R&fiReserv. created /' v Shopping cart (3) |
- == .-.|_|n| “-I -[@ (B .J[#E L] | [EeAcreate Reserv. | (i cha curr. || [Swalkin |
@ Wiarni | Banme | Uatal Bonm Tunal =@ | 651 | arialdate |Donarkure | an | 0l cu | bn 48 addn (Drice wdT | gna  lruer [MoslDhn | Contact | Bsta | rancal, Cost |
[ ] 1 [@ EsMA.IRUMA (@ STDDBL 13.01.20 14.01.20 1 0 0O O @ 85,00 0,00 EUR [@ RD @ DAY_US,
1 [@ EsMA.RUMA (@ STDDBL 13.01.20 14.01.20. 1 O @ 0O g@ 99,91 0,00 EUR (@ BB @ PUBLIC (3 FLEXBB_I[@ c0.82
= 1 7 FSNA TRINA 3 1STRRI 120 d4nin 1 o0 o0 on [ dm 1 1000 Ann FUR @ RO i@ plRITE 7 RAR 17 100,00

Add different
rooms to the
shopping cart;
first choose the
line and then
select “add to
shopping cart”

Click on “Create
Reserv.” on this
screen or on the
Shopping Cart
screen to create
the reservation.
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11. Reservation data. Number of rooms.

[& Reservation data

__ / FLEXBB-SUPDBL 02AD | DAY_US_01-PREDBR 02AD . SDI1_7-14D-SUPDBL 02AD |
Selection data Multi-resenvation
MH Collection Eurobuilding Arrival 15.02.2016 Room Typ ' Superior Do..|[ |Subtypes Guests 14D 2 lawlo |ealo B0 | [ |Booking File 0
Reserv. |0 Departure | 16.02.2016 MealPln BB - Room [ J e g = " 3| Number of rooms
Cient  [1000 DIREC ***DO NOT MODIFY*** CancelP. | | stsy || Reserv.amou 223, 07 'ERR| & || Booking num. 'S/ Price | D
cntrace @ PUBLIC  Rate () FIEXBB  Alotment | | lastev |BKFS | Total price 622, 81 |EvR| & || FLEXBB-SUPDBL 02AD [ 223.07
DAY_US_O1-PREDBR = [ 218.39
Reserv. Status | Confirmed v Cut-offD. | | Statistics Data Remarks e
Contact person \DIREC ***D0 NOT MODIFY*** | | Source.bus |LEISURE INDIVIDUAL | | Int. Remark Internal A
Phone: | | Fax: | || Channel 'CRO HQ -
E-Mai 'NO E-MAIL || SubChannel v
Voucher | | [Ej Copy
Language g3 Spanish Branch & Agents management
Guarantee 118 Hours *| | Branch cC Features | |
Prepay.Cond. Branch CRS » (JBED TYPE
External Ref. | | Branch Com['—| : Sf{lﬁ‘[sg;ﬁmq
Confirmation letter ZOEVa050 More options | Bz e
| Guests | | Card information || |ttem Q... Amount |4 » 1 WOODEN FLOOR

Create one reservation, or more than one at the same time with different rates
and occupation; in these tabs you can check the details for each room.
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11. Reservation data. Reconfirmation panel.

[ Reservation data

./ FLEXBB-SUPDBL 02AD | DAY_US_01-PREDBR 024D SD1_7-14D-SUPDBL 024D .
SN =
| Selection data | Multireservation
NH Collection Eurobuilding Arrival 15.02.2016 Room Typ Superior Do.. > [|Subtypes Guests AD2 JU 0 CH|0 |BB|0 ["|Booking File 0
) ) 1 e T =1_
Resarv. |0 Departure |16.02.2016 MealPln | BB - Room | TR = 3 Number of rooms
Clent 1000 DIREC ***DO NOT MODIFY*** Cancel P. 1st srv Reserv.amou 223,07 £0R| & | | Booking num. s/price |D
Cntrace @ PUBLIC Rate (@ FLEXER Allotment Last.sv  EKFS Total price 622,81 ETR ﬂ FLEXBB-SUPDBL 02AD [7 223.07
| mAYW 1IC A1 MOCMOD — 740 0 TR
— e
Reserv. Status | Confirmed *|cut-offD. | | Statistics Data Re
BECEEEY
Contact person | DIREC ***DO NOT MODIFY*** || Source.bus | LEISURE INDIVIDUAL | | Ir7l soon e hoom 160cr stts st bt Roo o s e Sakig o vewm om0 il o o =
—— [SUPDBLK 161 v KING SZE_NO OUTSDE YE§ EXTERNAL MO = = FLAT SCREEN  WALKNG SHOWER +
- - _ SUPDBLK 162 x KNG SIZE NO OUTSIDE &8 EXTERNAL MO  CONNECTING ROOMS VES VES FLAT SCREEN ~ WALKING SHOWER  ~
PhUne. FB.K. Channe' |CRD HQ Vl SUPDBIK 163 v KNG SZE MO OUTSDE YES EXTERNAL MO CONNECTING ROOMS VES &S FLAT SCREEN  WALKING SHOWER.
SUPDBLK 164 x KNG SIZE NO OUTSIDE YES EXTERNAL MO  CONNECTING ROOMS YES YES FLAT SCREEN ~ WALKING SHOWER
E-n T — - o w X wesEw o ®  ema o oueewos B o Asm oo
ESMD.EUROB NH Collection Eurobuiding ***** o X e SE 10 CuTEE = ETEAL 0 = = FLATSCRER WALIONG SHOWER
SUPDBLK 167 x KNG SIZE NO QUTSDE Y& EXTERNAL MO VES VES FLAT SCREEN ~ WALKING SHOWER
Vol SUPDBLK 168 v KNG SIZE  YES OUTSDE  TERRACE L= EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
R... Folo |Payment method |Payt Terms | Taxinc.  |Responsble Folo  |Format identf.  Holder  |Name |Fs.cfl)) ———————————————— SUPDELC 169 % KNG SIZE 1S OUTSDE TERRAE YIS BXTERNAL O CONNECTING ROOMS. e = FLAT SCREEN  WALKDNG SHOWER,
Lan| [  on-desk paymenc  ~ []  Main Guest v D 43682437  [SABEL FLORES RAYO ‘ement SUPDSLK 170 v KING SEE HO QUTSDE YES EXTERNAL O =3 =3 FLATSCREEN  WALKDNG SHOWER
:‘2 On-desk payment - m] Ednn Guest VjIND 436824587  ISABEL FLORES RAYO SUPDBLK 171 v KNG SIZE NO QOUTSIDE L= EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
Gui| B v oamens ~ O Swmcm v s SAgEL RLORES RAYO -7 ower (R ¥ pesm oo = emw I
| Tk on-desk payment ¥ m] Main Guest - N 43682497 ISABEL FLORES RAYO - — ¥ e e = Fa = = e ey
pre‘ v ] ] dlle —l GFBK 15 X ¥ NG SZE O QUTSDE ¥Es EXTERAL N0 Ye5 Ye5 FLATSCREEN  WALKING SHOWER
Folio 1 Falio 2 SUPDBLT 176 v TWHN NO OUTSIDE &8 EXTERNAL MO VES VES FLAT SCREEN ~ WALKING SHOWER
—l SUPDBLK 177 4 KNG SIZE NO OUTSIDE YES EXTERNAL MO YES YES FAAT S(REEN ~ WALKING SHOWER
E)ft 1 SUPDBLK 178 v KNG SIZE NO QUTSDE Y& EXTERNAL MO VES VES FLAT SCREEN ~ WALKING SHOWER
— SUPDBLK 179 v KNG SIZE NO QOUTSIDE L= EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
Cor SUPDBLK 180 4 KNG SIZE NO OUTSIDE YES EXTERNAL MO YES YES FAAT S(REEN ~ WALKING SHOWER
| SUPDBLT 181 L’\D TWHN NO QUTSDE Y& EXTERNAL MO VES VES FLAT SCREEN ~ WALKING SHOWER
| Folio 3 Folio 4 SUFDBLT 182 W TWHN NO OUTSIDE ¥ES EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
{ | SUPDBLT 183 v TWIN NO OUTSIDE YES EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
SUPDBLK 184 v KNG SIZE YES OUTSDE  TERRACE &8 EXTERNAL MO VES VES FLAT SCREEN ~ WALKING SHOWER
SUPDBLK 185 4 KNG SIZE YES OUTSIDE  TERRACE YE5 EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
SUPDBLK 186 v KNG SIZE NO OUTSIDE YES EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
SUPDBLT 187 x TWHN N0 OUTSIDE L= BXTERNAL MO VES VES FLAT SCREEN ~ WALKING SHOWER
SUPDBLT 188 4 Wi NO OUTSIDE YES EXTERNAL MO YES YES FAAT S(REEN ~ WALKING SHOWER
SUPDBLK 251 v KNG SIZE NO QUTSDE Y& EXTERNAL MO VES VES FLAT SCREEN ~ WALKING SHOWER
J SUPDBLK 252 v KNG SIZE NO QOUTSIDE L= EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
SUPDBLK 253 4 KNG SIZE NO OUTSIDE YES EXTERNAL MO YES YES FAAT S(REEN ~ WALKING SHOWER
SUPDBLK 254 v KNG SIZE NO OUTSIDE Y& EXTERNAL MO  CONNECTING ROOMS VES VES FLAT SCREEN ~ WALKING SHOWER
[ . . SUPDBLK 255 W KNG SZE MO OUTSIDE ¥ES EXTERNAL MO CONNECTING ROOMS YES YES FLAT SCREEN ~ WALKING SHOWER
C | k NI f F I H t SUPDBLK 256 4 KNG SIZE NO OUTSIDE YES EXTERNAL MO YES YES FLAT SCREEN ~ WALKING SHOWER
IC On O I y O IOS ea er O SUPDBLK 257 x KNG SIZE NO OUTSIDE &8 EXTERNAL MO VES VES FLAT SCREEN ~ WALKING SHOWER
SUPDBLK 258 x Wi NO OUTSIDE  TERRACE YE5 EXTERNAL MO DISABLE ROOM  YES YES FLAT SCREEN ~ WALKING SHOWER
SUPDBLK 259 x KNG SIZE NO OUTSDE  TERRACE Y& EXTERNAL MO  CONNECTING ROOMS YES YES FLAT SCREEN ~ WALKING SHOWER
%0 4 KNG SIZE NO OUTSIDE L= EXTERNAL MO CONNECTING ROOMS VES VES FLAT SCREEN  WALKING SHOWER  *

change both the payer of the =
invoice and the payment method. Room assignation (Connecting and disabled)
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HOTELS

SAP USER MANUAL

11. Reservation data. Multi-reservation.

[= Reservation data

Je—— -1 Click “Copy” to copy the
Selection data || Multi-reservation y . .
MH Collection Eurobui Arrival 15.02.2016 Room Typ | Superior Do..¥ Multi_booking: 1 Booking [/|Booking File [BFonon147652) I nfo rl I I at I O n fro l I I O n e
Reserv. a -ﬁ Departure |16.02.2016 MealPlan BB Al . . [ 2| Number of rooms
Client 1000 DIREC ***DO NOT MODIFY*** Cancel P. 1st srv file number and different Booking num. s|price |D rese rvati O n tO a | | t h e
1 el . | NHR_PLAVIP-STDDBL _ [ 70.55
Cntract @ PUBLIC Rate @ FLEXEB Allotment last.sy | BHFS |oca||zers per room N R oee=Tona I: — %
comfrad = = = booked. th t
Reserv. Status | Confirmed cutoffp. | | | Statistics Data Remarks ] O e r re S e rva | O N S .
Contact person | Sra Flores Rayo || Source.bus |LEISURE INDIVIDUAL  ~| | Int. Rer
Phone: 676598956 Fax: Channel [crO HQ -~ Add or delete rooms
E-Mail |nhhotelgroup@nh—hotels.com | | subChannel |4. Voice -| .
Copy
vouchar i | in the last step of the<| J
Language [Es] Spanish Branch & Agents management rese rvatlon L
Guarantee |18 Hours ~| | Branch cc | Features |
Prepay.Cond. Branch CRS » (I BED TYPE
External Ref. [ | Branch Comﬂ '_1_ : S 3TE%I:§[}R|\?DM
Confirmation letter FOHEVM@ZO RO Moare options | — . 0 S v RN AP ACE
Guests Card information .
~ This button allows you to copy | * & WooDenFLOGR
0./Code  |Guest Name Number: [H]mco » CIROOM FACING
2 113682497 ISABEL FLORES RAYO Holder: | || the information from one tab |* SPETS
= » ROOM DESIGM
2 CARLOS DEL PINAL - Expiration ¢ Class
\low @ e [ to all other tabs. Al =
O [ T . ALERGY ROOM =
“
R | Stay option | Description |sto_ |Pricetype |  Price|Cur. |Tax | Data |Ma_ | Ap (&) (&)= (66 L) (=] [E =]
&) EARLY 9 Early check-in from9H 0 Per room 10,00 EUR O =
@) EARL CHECK  EARLY CHECK-IN 0 Perroom 10,00 |EUR ol c Charges by day
B EXT LATOUT Extensién LCO 1] Per room 10,00 | EUR O (N Payer of the charge‘| | Prod. date | Description |E Price wjo__ |E Taxes T Price w
@ crm FREE GYM 0 Per room 0,00 EUR O O ISABEL FLORES RA_ (1) 15.02.2016 Room 193,67 19,37 213,04
h 1 14H | ate Check Out 14h il Per room 10.00 | FLIR (Wi [l = @ 15.02.2016 Bed & Breakfast 17,19 1,72 18,91
S (1) 15.02.2016 Bed & Breakfast 17,19 1,72 18,91
s ISABEL FLORES R . 22805 - 22,81 - 250,86
,.p = = I:.|,.. = = | — == = === | a & == 228,05 == 22,81 -= 250,8.
>
Package identifier additional information |
=
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HOTELS

SAP USER MANUAL

11. Reservation data. Guest information + Guarantee

[ Reservation data

—ﬁ bl

| Selection data Multi-resenvation
MNH Collection Eurobuilding Arrival 15.02.2016 Room Typ | Superior Do~ [ |Subtypes Guests 2D/2 | JU 0 CH/0O |BB 0 [ |Booking File e ( n a m e te | e h O n e
Resanv. i Departure |16.02.2016 MealPlan BB - Room [ e = 1| Mumber of rooms ] p
Client 1000 DIREC ***DO NOT MODIFY*** Cancel P. 1st srv Reserv.amou 250,86 EUR | & Booking num. |5| Price | D .
Cntract @ PUBLIC Rate (@ FLEXER Allotment last.ov |BKES Totalprice 250, 26 £0R| & | | FLEXBB-SUPDBV 02AD [ 250.86 [TH| num be ran d e-mail |
Reserv. Status | Confirmed ~|cutoffp. | | | Statistics Data Rerrarks d d t
Contact person |Sra Flores Rayo | Source.bus |LEISURE INDIVIDUAL ~| Int. Rermark Internal - a re S S ) g u e S
Phone: [676508056 | Fau: | | channel |cro HQ ~| I .
E-Mail | nhhotelgroup@nh-hotels.com | subchannel 4. Voice = n a m e S m 0 d Ify t h e
Voucher [ | Copy ] ’
Language |ES Spanish Branch & Agents management | f h
Guarantee |18 Hours ~|  Branch cC Features | a n g u a ge O t e
Prepay.Cond. | | Brnck foC i » [ BED TYPE
External Ref. | | Guarantee :| 18 Hours - v 1 SMOKING ROOM f. t . . |
Confirmation letter A Ev &1 B9 [fE more op Prepay.Cond. 16 Hours - » CJVIEW ROOM CO n I rl I Ia IO n e_l I la I )
(. Ld - = F 18 Hours = E— » 1 EXTERNAL SPACE
= Extemal Ref. |50 oure |a...{amount |af » (1 WOODEN FLOOR
0.|code Guest Name Confirmation le48 Hours » [ ROOM FACING a d d rE| | Ia rkS & r00| | I
1 43682497 ISABEL FLORES RAYO {Hi[ & Guests |72Hours = » CJPETS
= = Contract - » [JROOM DESIGM H
2 CARLOS DEL PTIAL {H = o0.code  ||¢redit card
- Dz E rererences, modi
1 Guarantee + No Show 100% of Stay r v O3 )
4 4 Guarantee+ No Show 1st Night M E
Prepaid e ) . .
R |Stay option | Description |Sto_ | Price type Total Guarantee (==L paye I nfO m at IoNn
@ EARLY O Early check-n from @H | 0 Per room 4 v [ ||Total Guarantee + 100% Prep + NoCLXAN + 100% ’
@ EARL CHECK | EARLY CHECK-IN 0 T e Total Guarantee + 100% Prep + NoCLXAll +90% = |;
== - | R | Stay optid - =
| EXT LATOUT | Extensidn LCO 0 Per room e = —— — e R | | Prod. date | Description |E Price wjo, |E Taxes I Price w/. e C cee
IB GY¥M FREE GYM 0 Per room 0,00 EUR (] (N - ISABEL FLORES RA @ 15.02.2016 Room 193,67 19,37 213,04
&R 1 C 14H late Check Out 14h n Per ronm 10.00 | FLIR = [ T @ 15.02.2016 Bed & Breakfast 17,19 1,72 18,91
o] [l ] fLe {7y 15.02.2016 Bed & Breakfast 17,19 1,72 18,91
Optional tio ISABEL FLORES R[4 = 22805 = 22,81 « 250,86
..p -E‘Ia SE‘T.OD| ,..ns - [P r— [P = | [— = == dh == 228,05 == 22,81 == 250,8.
0 0
Package identifier additional information |
-
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PART OF

11. Reservation data. Guest information

Reserv. Status | Confirmed | cut-off D. | |
Contact person | DIREC ***D0 NOT MODIFY*** |
Phone: | | Fax: | |
E-Mail 'NO E-MAIL |
Voucher | |

Language E| Spanish

Guarantee |18 Hours -r|
Prepay.Cond.

External Ref. | |

Confirmation letter

[ Additional gque

st's information

__ Additional data | Additional data 2| Additional data 3|

A RV & @D[ More optio! s |

0./Code  Guest Name | | /|

1 43682497 'SABEL FLORES RAYO H| &

4r TP

Check the guest profile.

Titde : Sefiora
First name ISABEL |
Surname : FLORES RAYO |
E-mail: NO E-MAL |
Telephone 1 Birth date 16.06.1961
ol
Maobile Age | |
Country ES | Spain
Region 28 | Madrid
Tax n? 706409356
You heard of us... V]
Bracelet ]
Authorization |
Basic Points |
(]
&t | MHstory | ddRebted dients | B
ESNA.IRUNA NH Trufia S RAYI Ext. Ci b: 68240
salutation 5 Date of birth [16.06.1961 seachtem [ |
First name ISABEL Mabile/Phon | [
Sumame FLORES RA Company 1D/Name I
Strest OLVORANCA lwefo73] Branch |
cty ORCO ] ship ~|
ZP code  |28000 | County  [ES |span Ermail E-MALL |
Region 28 | Madrd URL |
Language ES | spansh You heard of ~]
Nationaity  [E5 | Spanish
Gender
offical documen D Additional document
Tax no [706409396 | county  |ES | | Document type [+ county 1
Iesue Dat: 03.08.2013) Expiry Date | Number ]
Expeditor plac MADRID Issue Date | Expiry Date | |
Expeditor plc |
iationalty INE Madrid ather's Name. Allows mailin
e of birth | Mother's Name
rovince of birth | /eh Registr. N

Add the information
of all the guests
to the reservation.

Always ask for
complete contact
details (contact
person, telephone
number and e-mail
address).
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SAP USER MANUAL

11. Reservation data. Statistics & Branch and Credit Card info

[= Reservation data

Selection data Multi-reservation
L] L]
NH Collection Eurobuilding Arrival 15.02.2016 Room Typ | Superior Do..~ |[ |Subtypes Guests 2D 2 | JU 0 |(CH O |BB O [ |Booking File 0 Statlst I CS a d d t h e
Reserv. a Departure |16.02.2016 MealPlan | BB v LEISURE INDIVIDUAL  |= O 9 ] 1| Mumber of rooms )
Client 1000 DIREC ***DO NOT MODIFY*** Cancel P. istsrv | | AIRLINES 150,86 |Evr| & Booking num. |s|price  |D .
BUSINESS INDIVIDUAL =
Cntract @ PUBLIC Rate (@ FIEXEB Allotment last.sv |BKFS BLSINLeS ME 150, 86 Eur| & | | FLEXBB-SUPDBV 02AD [/ 250.86 B ra nCh es an d fl | | ou t
_ LEISURE GROUP
e Sote_[Gorfiret oo —— [ — the credit card details
Contact person ISra Flores Rayo Source.bus | LEISURE INDIVIDUAL | Int. Remark | Internal - .
Phone: [676598956 | Fax: | Channel crRO HQ - [
E-Mail |nhhotelgroup@nh—hotels.com SubChannel |4. Voice -
Voucher | | | E Copy ]
Language [es] Spanish | Branch & Agents management i 1. Emal
Guarantee |18 Hours ~ | Branch CC | | 2. FAX Features |
Prepay.Cond. Branch CRS | | 3. Chat » (JBED TYPE
e | 4. Voice
External Ref. [ | Branch Comp 5. Prefered : gil?{rﬂ:g[;?mq
Confirmation letter £ O HEV & 50 Moare options . . L b X RN ISP ACE
| Guests | Card information | Item | Q... |Amount |A! » (7 WOODEN FLOOR
0./Code  |Guest Name | | |AE| number: | (@] mco » CIROOM FACING
1 43682497 ISABEL FLORES RAYO C || Hoider: | | ’ g e
. = S — e » [IROOM DESIGN
2 CARLOS DEL PIflAL | = | - -
o || Semtond PN O =\, Add the necessary » CIDISABLE =
o xxxnnss [CEN Type = » (I ALERGY ROOM =
0 ] <[> e E branches. [ WEL
R | Stay option | Description |Sto_ | Price type | Price |Cur. |Tax | Data |Ma_ | Ap, IS ES R AR EE IE P |
B EARLY 9 Earty check-in from9H |0 Per room 10,00 EUR = O N=
@) EARL CHECK | EARLY CHECK-IN 0 | Perroom 10,00 EUR | [ ol Charges by day
@) EXT _LATOUT Extension LCO 0 Perroom 10,00 EUR | (7] OO Payer of the charge ™| | Prod. date | Description |£ Price wfo__|= Taxes |E Price w/__
@ GYM FREE GYM 0 Per room 0,00  EUR ] (] [ . .02.2016 Room 193,67 19,37 213,04
0 1 C_14H late Check Out 14h 0| Per ronm .00 FUR | 1 ol Add the credit .02.2016 Bed & Breakfast 17,19 1,72 18,91
bl L oL . .02.2016 Bed & Breakfast 17,19 1,72 18,91
p——— card details. . 228,05 - 22,81 . 250,86
ptional options
s s e — e e e e e e e 228,05 =» 22,81 == 250,8
> 0
Package identifier additional information |
]
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SAP USER MANUAL HOTELS

11. Reservation data. Remarks

Leave a remark in the

Selection data Multi-reservation .
MH Collection Eurobuilding Arrival 15.02.2016 Room Typ | Superior Do..~ [ |Subtypes Guests RD [z laufo |culo |eBlo | | |Boaoking File a rese rvat I O n .

Reserv. 0 Departure |16.02.2016 MealPlan BB - Room e ] 1 Mumber of rooms

Client 1000 DIREC ***DO NOT MODIFY*** CancelP. 1stsv Reserv.amou | 250, 86 ’E‘E Baoking num. |s|price |D Th em ost fre q ue nt Iy use d
cntract @ PuBLIC Rate @ FLEXEB Allotment Last.sv | BEFES Total price | 250,86 [eor| & FLEXBB-SUPDBV 02AD [ 250.86 [TH|

L]

Reserv. Status Confirmed ~|cut-offD. | | | Statistics Data Remarks i re ma rks a re °
Contact person |Sra Flares Rayo | | source.bus |LEISURE INDIVIDUAL | Int. Remark :_Internal E. ° .

o [eoeess ] rami| | cranat [0 WQ 3 Eroma Main: Can be seen by the
E-Mail |nhhotelgroup@nh-hotels.com || subChannel 4. Voice -|
Voucrer | | o | hotel and CRO.

Language [£s] Spanish Branch & Agents management

Guarantee [18 Hours ~| | Branch cc Features E t I . C b b t h
Prepay.Cond. Branch CRS » [JBED TYPE | | x erna ° a n e See n y e
External Ref. [ | Branch Corny ) : g ST

conirmaton tter P0IBT S O] ore optons | | D guest, hotel and CRO.
| Guests Card information Ttem » 7 WOODEN FLOOR

.cote Gussthame - B0 o » 3RO FACS Internal: Can be seen by the
1 43632497 ISABEL FLORES RAYO Holder: | | - » LIPETS
2 CARLOS DEL PIfiAL M| == Chss | | - » CIROOM DESIGN
e e o > Cosseie - hotel and CRO.

i <> ¥YPE » [ ALERGY ROOM . [=

R | Stay option | Description |Sto_ Price type | Price | Cur. |Tax | Data |[Ma_ |Ap, | | I

&) EARLY 9 Early check-in from9H | 0 Per room 10,00 EUR ] O d

@ EARL CHECK | EARLY CHECK-IN 0 Perroom 10,00 EUR | [7) OO Charges by day

) EXT LATOUT Extensién LCO 0 Per room 10,00 EUR | [ @ | O Payer of the charge™| |Prod. date | Description |2 price wjo,_ |z Taxes E Price w/

IB GYM FREE GYM 0 Per room 0,00 EUR ] (] (N - ISABEL FLORES RA O 15.02.2016 Room 193,67 19,37 213,04

R 1 C 14H late Check Out 14h n Par ronm 1000 FLIR = [ T O 15.02.2016 Bed & Breakfast 17,19 1,72 18,91

) hliL 1) 15.02.2016 Bed & Breakfast 17,19 1,72 18,91

N EIE |6y A ISABEL FLORES R[4 = 22805 = 22,81 = 250,86

oy — = | P— P T e — e &L e 22805 == 22,81 == 2508

(an (a

Package identifier additional information |

]
=] .

39



SAP USER MANUAL

NH HOTEL GROUP

MINOR

HOTELS

PART OF

11. Reservation data. Features, Items summary & Charges

k

1

Dptlonal slmr options

Package identifier additional information

]

an 228,05 =»

Selection data R... [Folio |Payment method |Payt Terms |Taxincl.  |Responsible Folio  Format identf.  Holder Name |Fis.clas |Reason f. tax ol. <] —
_ _J1 On-desk payment - O Main Guest ~ IND [
MNH Collection Eurobuidina :jz Credit v co3o O Main client ~ IND 1000032086 HALCON VIAJES a |—0|
Reserv. [0 [iZ] e B bk coene v > | e of rooms
Client 1000 | DIREC ***DO NOT | L 1L 1. |s|price | D
cntract @ PuBLIC Rate @ F| |t — JBV 02AD |/ 250.86
Reserv. Status Confirmed | cut
Contact person |sra Flores Rayo Folio 3 Folio 4
Phone: 676592956 Fa: [
E-Mail Inhhotelgroup@nh-hotels. cc
Voucher [ | | Copy
Language [£5] Spanish |
Guarantee [18 Hours ~| | Branch cC Features
Prepay.Cond. Branch CRS » CIBED TYPE =
~ 151 SMOKING ROOM >
External Ref. [ | Branch Comy . YES <
Confirmation letter ] =rl= ml=n More options | | | T 0
| Guests Card information Ttem Q...|Amount | » (7 VIEW ROOM
0./Code  |Guest Name | | [E| number: noo EX_BED 1 0,00 ~ 3 EXTERNAL SPACE _
1 43622437 ISABEL FLORES RAYO {H LI} Holder: | - e — a
2 CARLOS DEL PIfIAL [H M| == R Chss || - - [ BALcOnY
+ (1 WOODEN FLOOR
- || v m Type | ||, =L » CIROOM FACING -
(| | 1 » CIPETS -
R | Stay option | Description |sto_|pricetype |  price|cur. |Tax | Data [Ma_ | Ap =& ....n =R EANE =P ES
&) EARLY 9 Early check-in from9H | 0 Per room 10,00 EUR |:| °
@) EARL CHECK  EARLY CHECK-IN 0 Perroom 10,00 |EUR ol O Charge.s by day
) EXT _LATOUT  Extensidn LCO 0 Per room 10,00 EUR O | O payer of the charge Prod. date | Description E Price wjo,_ |E Taxes E Price ol
B GYM FREE GYM 1] Per room 0,00  EUR O (N ISABEL FLORES RA O 15.02.2016 Room 193,67 19,37 213,04
1 14H | ate Check Out 14h i Per ronm 1n.nn_ FlLR [wil [ — O 15.02.2016 Bed & Breakfast 17,19 1,72 18,91
r (1) 15.02.2016 Bed & Breakfast 17,19 1,72 18,01
""" | | ISABEL FLORES R & =« 228,05 . 22,81 « 250,86

22,81 == 250,8

Payer and amount of the different charges.

-

-

Change the payment
method and the payer of the
invoice in “Modify Folios

Header”
Folio 1 - City tax

Folio 2 > Room & Breakfast

Add specific guest
preferences in
“Features”

Summary of items requested

in the reservation.

40
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PART OF

MINOR

HOTELS

11. Reservation data. Save, Cancel or Reject reservation

_

(7 FLEXBBSTODBL 01AD | o FLEXBB-STDDEL 01AD

| %" FLEXBB-STDDBL 01AD |

(]

Selection data

[I];i Save

Save the reservation and
continue to work on it.

Multi-reservation
MH Trufia Park Arrival 14.04.2016 Room Typ | Standard D.. =|[ |Subtypes Guests 2n|1 |ou[o |calo |Eele ||| [¥|Booking Fie [BFoooo147720)
Reserv. 12163107 Departure |15.04.2016 MealPlan | BB - Room e 523 3| Mumber of rooms
dlient 1000 DIREC ***DO NOT MODIFY==* Cancel P. 1st srv Reserv.amou | 89,21 [evr| & | | Booking num. | s|price |D
Cntrace @ PUBLIC Rate (@ FLExEB Allotment Last.sv | BHES Total price  |267, 63 |Eur| & | | ®° FLEXBB-STDDBL 01AC[ 89.21
»” FLEXBB-STDDBL 01AL[  89.21
Reserv. Status Confirmed ~|cut-offD. | | [ Statistics Data Remarks [ FLOXBE-STDOBL 01AL ] 89.21 [1d]
Contact person | Sra Flores Rayo | | Source.bus [LEISURE INDIVIDUAL  ~| | Int. Rermark Internal -
Phone: 67598465 | Fax: | || channel | CRO HQ -
E-Mail | TRAINERS.CRO@NHHG.COM | | subchannel [1. Email ~|
Voucher [ | Copy ]
Language ’E‘ Spanish Branch & Agents management
Guarantee |18 Hours | | Banchcc | | Features | |
Prepay.Cond. Branch CRS » CJBED TYPE
External Ref. [ | Branch Comﬂ : g L TALE RO
Confirmation letter o Zm) =il 5= | More options | v O3 \g(%rvE‘rR:i?n;PACE
| Guests | [ card information Item |@...|amount | s » C1WOODEN FLOOR
0.|code | Guest Name Number: [ oo » CJROOM FACING
1 MARIA ISABEL FLORES RAYO Holder: | | - » CIPETS
|| Expiration ¢ | chss | | ~ : g [R}';—;T;LEESIEN 4
D R | o == o > Olmemovroom -
R | Stay option | Description | sto_ | Price type | price |cur. | Tax | Data |Ma_ |Ap | = E]I
&) EARLY 9 EARLY CHECK-IN DES | 5 Per room 20,00  EUR o O ll-
@ EARL CHECK  EARLY CHECK-IN 5 Per room 8,00 EUR ool Charges by day
&9 EXT LATOUT Extensidn LCO 10 Per room 8,00 EUR [} (] ‘ ‘ Payer of the charge *|  |Prod. date | Description = Price wjo,., |E Taxes
& LC 14H Late Check Out 14h 10 | Per room 10,00 EUR o O MARLA ISABEL FLORES RAYO () 14.04.2016 Habitacidn 68,23 6,82
&P LC 16H Late Check Out 16h 10 Per room 30,00 EUR ()] () () 14.04.2016  Alojamiento y desayuno 12,87 1,29
& UP BBCHID Upseling Desayuno child @ Par Pax B,45 EUR m | = MARIA ISABEL FLORES RAYO [, - 81,10 - 8,11
& UP BREAK Upseling Desayuno ] Per Pax 16,90 EUR m | m o == 81,10 == 811
@ UP_ DIMNMER Upseling Cena o Per Pax 14,00 EUR (] () -
&®» UP_LUMNCH Upgrade Almuerzo o Per Pax 18,18 EUR = O -

Package identifier additional information

(=]

H save |v][%]

Check that every tab has been saved before accepting the reservations.

|

Accept the reservation
and close the
reservation window.

Reject the reservation
without saving.
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11. Reservation data. Reservation confirmation

After accepting the reservation , you see the following:
(oo

Reserv. 12163107
Email LTRA.IERS.CRD@!II!G.CM

1 0 E - m a i | [C)Send one confirmation for the BF 2 R t .
. . [JHide pa.yer of the charges R e S e rva I o n S
CO n fl r m at I O n : g:::: ;:z:z per room and room-night

[Hide external remarks S u m m a ry :

[¢|Hide commissions
Language [Es]

=
o LI‘u'lawl successfully sent

[E Reporting  System  Help

& B C@@ I CHE o BEE @

[ Call Center

I a
I_Bookjng 1D: J121631(]9
Status |Reﬁew. creation Messages

Hotel: NH Trufia Park ESMA.IRUNA Booking: 0012163107 Msg:01W E R:STDDBL B:BB
Hotel: NH Trufia Park ESNA.IRUNA Booking: 0012163108 Msg:01W E R:STDDBL B:BB
Hotel: NH Irufia Park ESNA.IRUNA Booking: 0012163109 Msg:01W E R:STDDBL B:BB
Hotel: NH Irufia Park ESNA.IRUNA Booking: 0012163107 Msg:01W E R:STDDBL B:BB
Hotel: NH Irufia Park ESMA.IRUNA Booking: 0012163108 Msg:01W E R:STDDBL B:BB
Hotel: NH Irufia Park ESMA.IRUNA Booking: 0012163109 Msg:01W E R:STDDBL B:BB
resenvation guaranteed until arrival date 18:00:00

FEEEEE

[Q Reply document ][ﬁ Ma\\] [f? Modrfy] [\/ C\ose]

. . Call Center
3 . Re S e rvat I O n S = Availabiity TXFinish Call & £? Go to reservation g Convention reservation

m [Client: 0000001000-DIREC ***DO NOT MODI || 14.04.16-15.04.16 Rooms: 3 PAX: 01AD ||

.
C re ate d . m [NIESNA.IRUNA-NH Truna Park || SMOKING ROOM YES, EXTERMAL SPACE BALCOMY

=

4

=] 09.02.16 - 10.02.16 with 01AD_}09.02.16 - 10.02.16 with 02AD + DICH | 14.04.16 - 15.04.16 with 01AD_ | y¥rshopping cort ./ EcReserv. created (3) |
= e}

()1 &) 7 ) 2

Zs|JI[B]

BRepw document ][TSend rna\l][BSend fax ]@Add Booking File ]I@ Delete Booking F\Ie]

E} T Booking File ID Reservation |Hote1 |Arﬁva| date |Departure ‘Room T‘,rpel Meal plan | Price wTax ‘
o BFOO00147720 12163107 NH Irufia Park 14.04.2016 15.04.2016 STDDBL BB
o BFOO00147720 12163108 NH Irufia Park 14.04.2016 15.04.2016 STDDBL BB 89,21
BFOD0D0147720 12163109 NH Irufia Park 14.04.2016 15.04.2016 STDDBL BB 89,21

AD| JU'CcH BB Time |E-mail Assistant | Reservation .
1 0 0 0 17:11: NOEMAILTRAINERS.CRO [ [& |

1 0 0 0 1712 NOEMAIL;TRAINERS.CRO [ & |

1 0 0 0 17:12: HNOEMAL | B ]
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11. Reservation data. Reservation confirmation

Client: 0000001000-DIREC ***DO NOT MODI || 17.02.16-18.02.16 Rooms: 2 PAX: 01AD |
[NJESNA.IRUNA-NH Truna Park

14.01.16 - 15.01.16 with 01AD L/l?.(}l.lﬁ - 18.02.16 with 01AD *&r Shopping cart

T | Booking File ID | Reservation | Hotel

w 11182269 NH Irufia Park 17.02.2016 18.02.2016 STDDBL BB
w 17.02.2016 18.02.2016 STDDBL BB
14

17.02.2016 18.02.2016 STDDBL RO

11183294 NH Irufia Park
11183710 NH Irufia Park

Double-check the reservations
created during the call to
reconfirm that everything is
correct or open the reservations

to make modifications.

Send the reservation
confirmation by e-mail.

8921 1 0 0 O
821 1 0 0 O
7900 1 0 0 O

& ESNA.IRUNA. Individual Res, - TEST CRO

&) &[F0/RF)(EL% Q] - .. 18] [5)|3repy dowmen TFSend mai isend fox | "Add Booking e | T Dekete Bookng Fe) @ MOTO
| Arrival date | Departure | Room Type Meal plan | Price w/Tax | AD | 1U | CH| BB | Time
11:00:
11:00:
11:09:

| E-mail Assistant
NO E-MAIL;M.DONAIRE@N -E'g‘-
NO E-MAIM.DONARE@N, | B, |
NO E-MAIL;M.DONAIRE@N, | &, |

@ -|(BICQQ DHE €008 BN QB

Add or delete the

Booking File.

Send the Secure
Link (for credit card
details) by e-mail.

ESNA.IRUNA. Individual Res. - TEST CRO

E ESHATRUNA NH Infiz Pak == Reszraion 118710 Gent 1000 DREC*™DONOT MODFY™™ Amount 10 M
Amia: 17.02.2018 Wednesd_ | RoomType: Standzrd Double |7 Show Subtypes Meal Pan o
Nghts: 1] Buests: mft |a| Jea[ Jmal | Qmeny TR || Freksenice:
Depart: |12.02.2018 Thursdzy | Room [CNo mave Last senvce:

[ eemealten | “uingwivmatn | adstorelosts | "Swsis | Deyosts | OGuamrises | Rouing dges | Fedcmges | T Lnedfers | lotcssforfecntin | Messges | Specaimelpns | pacogeame. 15

Contactpersom: | MARIA I Remeris |
Phone: I @Mau *! [ 22 | Man reaks nky 250 chractes

Ei 1O EMAL |

Vouther:

Resenaton type

Regstat date: 16002016 lanquae: ES Spaneh

QUT-OFF date

6uests

0 Cofe Guestlame | Fdeigin  Tipe Loty cad MedPan PAXT.. Medpa.. Gender VP |Voucher ol date Degarture... Remeris a
1 TEST QRO @IEI i) RO hdult ¥ Tnlmosm  ~ o 17.02.2016 18.02.2016 -
i i
OCOFIRED Guest: TEST O 0000 Gested EDDOD0TI4_ 14012016 1109 Credk pendng to B

=
T

)

000
00:00 Modi:  EON0001148 14.01.2016 11:09 Cash pendng to Bl 79,00
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12.1. Reservation modification. Find reservation

= Call Center w
@ ~|{H Q@ CHB I ODLD FFR @M Search by hotel name,

— ! ﬂ arrival and departure date,

T3 Avaiabiity T'Finish Cal {3 &7 Go to reservation ¢ & Convention reservation : .
<. [T JpResenation ats guest name, e-mail

[E Client's identification | se Hotel
Main Customer I:I (®Guest (TR () Company (Al Al Arrival date to ﬂ a d d re SS
Main client's name Branch cust. \:I D¢ Departure date to ﬂ i

|

Guest Id I:I Re | Guest name

CR3 I:I Branch CRS \:I Mi Reservation status

i
ofi[e

Reservation N2: search for

Voucher |—|E] B
T crezton date [ —— reservations made through
Last change date to =
W ocelrer: o oms [0 o hotel [0 | [ s Concelatin cate % T — B NH channels (telephone, e-
[ + 2| || Hotes Z'::;Z t:" ] = | . .
Main Cust:mer l: E Branch of main c. I:I = m a I |' We bs I te)
Company : i Branch of company I:I
CRS % | Branch of CRS
Source of business l:l & | V h . h f
Channel identifier S ? Ouc er- Sea rC Or
SubChannel identifier : ? .
Room type — 5 reservations made through
Rate 2>
pe— — = external sources
External Reference 2
on elephoneg No E:>
4 e H

[E Restrict Value Range (1) 1 Entry found

]
(C21 312 ==
Hotel |Arrival | Guest Name | Reserv. | Booking File| Res.Status| Name 1 Fixed rate | voucher| Modified by | Tax Number 1| Room type N° pax t-1| N° pax t-2| N° pax t-3| No pax t-4| Agent Rel.r
"ESNAIRUNA | 17.02.2016 ISABEL FLORES RAYO 0012190060 03 DIREC ***DO NOT MODIFY*** 18.02.2016 E00000114805 NO VAT STDDBL 1 o 0 ) 0000
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12.2. Reservation modification. Modification panel

[Z Ind.reservation Edit Miceleneous Availbiity  Information systems  System  Help ' Always Check the

@ ~iOieee BHE TULD DR Qm i i
[® .| ESNA.IRUNA. Individual Res. - TEST CRO | Cancellation POlICV

37 a8 0688 before proceeding with a

ESHA.JRUMA HH Trufia Park === Reservation 11183710 Client: 1000 DIREC ***D0 NOT MODIFY**=* Amount 79,00 EUR d . f. t .
Arrival: 17.02.2016 Wednesd.. | RoomType: Standard Double ¥|[JShow Subtypes Meal Plan RO
Nights: 1 Guests: rmmm@m@m}@ Currency EUR First: service: Ca nce | |at|on
Depart.: |18.02.2016/ Thursday Room L\ Jﬁl [ INo move Last sarvice:
_/ GenenlData | “Biling Information | Addtional data |/ Statitics | Deposts | @ Guarantees | Routing charges | Fixed charges | Tasks |'Loaned items | Hoices for Recepton | Messages ( Spechl mealplans | Packages and... || |[*E]
Contact person: | MARIA | L
Phone: | | @' Main '| Main remarks only 250 characters
E-Malt: o E-mALL |
Voucher: | |
Reservation type | '|
Registrat. date: 14.01.2016| Language: @ Spanish
CUT-OFF date
| Guests
D.| |C0de |Guest Name | ‘ |Fndeizaodn ‘Type|LwaIty card ‘Meal Plan |PAX = ‘Meal pla...|Gender |VIP |Voucher Arrival date  Departure... | Remarks
1 TEST CRO m RO BAdult ¥ Unknown ¥ v 17.02.2016 18.02.2016 -
O <
CONFIRMED Guest: TEST CRO O walk-in [Ocheck in 00:00 Created E00000114. 14.01.2016 11:09 Credit pending to Bil 0,00
Gr: O Transfered  [JCheck out 00:00 Modif.: E000001148 14.01.2016 11:09 Cash pending to Bil 79,00
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12.2. Reservation modification. Modification panel. Payer modification and Folios access

= ESNA.IRUNA. Individual Res. - Tamara
& | 0 e@@ DHE Do BE ®m

‘ ESNA.IRUNA. Individual Res. - Tamara
& F 4dBE & ® B8

ESNA.IRUNA 1 Trufia Park ===

Racanvation 11183710 Client: 1000032086 HALCON VIAJES Amount
Arrival: 16.02.2016)| Tuesday RoomType: | standard Double ~ |[JShow Subtypes Meal Plan RO
Ninhi—.—- kl avmetes nn’-J_| 'n'r'n_|.r-u’n_||:u:l’n_| orram e WD Cired ~n
[ Folios header

ESMA.IRUMA MH Trufia Park *=*=

ESNA.IRUNA. Modify items of all folios

| Foiol Folio? Folio3 Folio4 | Alfolios Curentdate Chargesuntltoday | ©F 4% B2 &3 o | & B &) B &7 Cancelled Revenue

Check who is paying and modify the Folios
Folio 1 = City tax
Folio 2 = Room & Breakfast

R... ‘Folio |Payment method |Payt Terms ‘Tax incl. |Responswb|e Folio |Format identif. |Hok1er ‘Name |Fs.ctas |Reason f.tax d. d"
\_|1 On-desk payment - O Main Guest - IND 0 Reservation [11183710 |Status [confirmed | Arrival [16.02.2016] Departur [18.02.2016] Upgrade
\:|2 Credit ¥ co30 O Main client ¥ |mvD 1000032086 HALCON VIAJES Main Client |DIREC ***D0 NOT MODIFY***-000000100 lvoucher | | Room
| omedeck pagmens  ~ D) Main Guest T |mo = Main guest | Tamara | Type [sTobBL | standard Dauble esT anf2 |aufo |cafo|=8[o]
4 On-desk payment - H Main Guest - IND -
i 0
Folio 1 Folio 2 l . . )
FOLIOS: F1 () 158,00 |EUR |Main Guest F2 (1) [ 0,00 |EUR |Main Guest |
(tax indl.. F3 1Ly | 0,00 |EUR |Main Guest |ra (O [ 0,00 |EVR |Main Guest |
(870 /L) (BL)% ) [S]6 @ J&E.) (1) (B2 Arngement code
e — Smtus| Revenue date| Zour \ Fnlin | Concept | Description | Quant'rb,r| Price | Disc.(net)\ Amount | Taxin | Service date | P| Invoice num
[—_-;o. ]16.02.2016 1 0 S6lo habitacién 1 0,00 0,00 0,00 [ 16.02.2016
[  locm 16.02.2016 1 10 5dlo habitacidn 1 0,00 0,00 0,00  [] 16.02.2016
m 16.02.2016 1 00M Habitacidn 1 71,82 0,00 71,82 [ 16.02.2016
m 17.02.2016 1 (R0 Sdlo habitacidn 1 0,00 0,00 0,00 [ 17.02.2016
m 17.02.2016 1 0 Sdlo habitacidn 1 0,00 0,00 0,00 O 17.02.2016
m 17.02.2016 1 00M Habitacién 1 71,82 0,00 71,82 O 17.02.2016

Detailed overview of charges by folio
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12.2. Reservation modification. Modification panel. Stay options and Document Delivery

= ESNA.IRUNA. Individual Res. - Tamara
& | g e@e DHE aToan BRE @ m

‘ ESNA.IRUNA. Individual Res. - Tamara
3 ZF 4B & B B8

ESMA.IRUNA NH Irufia Park *=** Reseration 11183710 Clignt: 1000022086 HALCON VIAJES Amount 118,18 EUR
] 1E N9 AN &l Tiimmd=s e e | ctandard Naihla | e Erneee Rnn] Dl RO
|
a:
Amival  [17.02.2016)Depart  [18.02.201¢| Room Type [sTDDEL an[1 ] aufo]| calo] 8o [ Buard [ro | [Eom e
Contractible stay options
s Decoom s piete PG T O Tasleem et i
) EARLY 9 EARLY CHECK-IN DES_ |5 Per room 20,00 EUR [} OO0 - -
B EARL CHECK EARLY CHECK-IN 5 Per room 8,00 EUR ] O O o Date sendl...‘Send\ng...LDoc. .type . JkMet.hod |Semder |De\|vered to |Remar1u; _
ﬂ EXT LATOUT Extension LCO 10 Per room 8,00 EUR = O A _12.02.2016 11:29:48|1’.'an1mat10n 'JE]I’IEII ¥ E00000114805 m.donaire@nh-h..
@ LC 14H Late Check Out 14h 10 | Per room 10,00 |EUR & Bl 0O =
P LL loH Late LNeCK UUT lbn | LU | Fer room AU EUR ) RN —
@ UP BBCHILD  Upseling Desayuno Chid 0 Per Pax 845 EWR & ol g —
B UP BREAK Upselling Desayuno 0 Per Pax 16,90 |EUR 7] OO =
) UP DINNER  Upseling Cena 0 Per Pax 14,00 EUR [ OO —
B UP LUMCH Upgrade Almuerzo 0 Per Pax 18,18 |EUR =] OO —
& P sTiu Upg. Standard - Junior | 0 Per room 14,00 EUR [ Ol g —
ﬁ UP STSP Upg. Standard - Superi_ | 0 Per room 14,00 EUR 7] OO =i
ﬁ UP STSU Upg. Standard - Suite | 0 Per room 25,00 EUR 7] OO =i :
@ WIFI PREM Wifi Premium 0 Per room G,00 EUR 7] 0o 0 Tann ] >
Package identifier additional information .
— Check when (dat d tim d by whom
@] eck when (aate an Ime) an Wwno
the confirmation e-mail was sent.
| Legend: Contracted Mandatory Required Optional | Mot confractib Stay option price |0, 00 Reserv.price 79,00
[+][5€][&5_see Stock

Add Stay Options
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12.3. Reservation modification. Search parameters modification

[5 Ind.reservation Edt Miscelaneous Avaiabiity Information systems  System  Help

] 40 Q@@ CHE otnod BR @m

ESNA.IRUNA. Individual Res. - TEST CRO

a';)lmll_d\AuJba-nﬁ
[ B T+ * R = = -]

ESNA.IRUNA NH Trufia Park === Resenvation 11183710 Clent: 1000 DIREC ***DO NOT MODIFY*** nw e [otal p rice
| |
Arrival: 17.02.2016 Wednesd . | RoomType: Standard Double * |/ J)Show Subtypes Meal Plan RO
Nights: 1 Guests: a0[1 |ufo |cafo |s8[o | Currency EUR First service: |
Depart.. 18.02.201& Thursday Room L| J‘D" ["|No move Last service:
[ Meal plan identifier (1) 5 Entries found

_/GenerlDaa | *Bling Information | Additional data _”*Statisics | Deposts | @ Guarantees | Routing charges | Foced charges | Tasks |/ Loaned rems

| Resmens | en | Packages and... || ||

Contact person: MARIA . . @.@! |
¥ ———— Assign (Connectin Concept 10” Description
. n v Y | Main remarks on| characters Al All Inclusive
P g g ( g E% | mai s only 250 charact
- - i BB Bed & Breakfast
e[ [ e~ and disabled) rooms e pec & bes
Vi J HE Half Board
MO TU WE TH FR SR SU
Ri| we - RO Room Only
as 1 2 3 4 5 6 7 . .
R 06| & 910 11 12 13 14 \Language. ﬁ Spanish
@ o7 25 26f1722 10 20 22 | ||
08| 22 23 24 25 26 27 28
| o9 29
r(
0. ‘ | |Fidelzaci6n |Type‘Lwa|ty card |Mea\ Plan ‘PA}( T... |Mea\ pla...‘Gender |VIP ‘Voucher Arrival date  Departure... Remarks
1 RO 2dult ¥ Unknown ¥ v 17.02.2016 18.02.2016 -
(i O
CONFIRMED Guest: TEST CRO Owalk-in [Ccheck in 00:00 Created EO0000114.. 14.01.2016 11:09 Credit pending to Bil 0,00
Gr: O Transfered [JCheck out 00:00 Modif.: E000001148 14.01.2016 11:09 Cash pending to Bil 79,00

Press & or F5 (Update

header) to modify:

- Date & number of nights

- Room type
- Number of guests
- Meal plan
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12.4. Reservation modification. Modification panel tabs. General Data

Modify guest name and

contact person details.

Add remarks.

i “Biling Information | Addttional data | *Statistics | Deposits | @ Guarantees | Routing charges | Fixed charges | Tasks | Loaned ftems | Notices for Reception | Messages | Specal meal plans | Packages and... | _*|[*][C]
Contact person: MARIA | Rermarks
Phone: | 'rBi\Iing E} Main remarks only 250 characters
E-Mal: NO E-MAL | Mfllin The most frequently used remarks are:

: Bil .
::::::Lonme .|| ot Remarks Main: Can be seen by the hotel and CRO.
Registiat. date:  |14.01.2016|language: ES|  Spankh Hotal Remarks ‘ External: Can be seen by the guest, hotel and CRO.
date Externa Remarks for Resevatons Internal: Can be seen by the hotel and CRO

CUTOFF Internal Rermarks for Reservations . Yy :

| — |TMS forConnectivity |
0. |code |GuestName | |Fidefzacién Type|Loyahty card Meal Plan |PAX T... Mealph...|Gender  |VIP Voucher |Arival date | Departure... |Remarks
1 TEST CRO m RO BAdult ¥ Unknown ¥ v 17.02.2016 18.02.2016 -
LI

CONFIRMED Guest: TEST CRO O walk-in [Ocheck in 00:00 Created E00000114. 14.01.2016 11:09 Credit pending to Bil 0,00

Gr: O Transfered  [JCheck out 00:00 Modif.: E000001148 14.01.2016 11:09 Cash pending to Bil 79,00

Reservation . . . . .
G Stat Guest status Day and time of creation  Credit pending to bill
rou atus . p . . .
P and last modification Cash pending to bill
number
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12.4. Reservation modification. Modification panel tabs. Billing information

. “GerealData “Blngfomatin Addrionalats - *Statitcs | Deposts | D Guaantees / Routhg charges / Foed charges  Tasks | Loaned tems | Notices for Recenton | Messages | Specalmealnns < Padagesand... | [

Unexpected check-out Biing Central Reservation Office Mod |fy -
(@ Reservation dates @ (& Contract BELIC 1 DIRECT GUEST - PUBLICRATES
() Actual dates CRS_I:’ ()Rate BAR BAR Flexible easy cancelztion ¢ CO nt ra Ct

Alotment e Rate

Client information Payment cond. | Expense code CEL BIR | BAROML _ Ai—
SEE ’—‘ ’:’ @@@@J | iption| Valid from | End date | Cur. Floating| Order ° Price
Holder - Menualprice 6.0 e T T e B
Py [ [ Taxncuded (Ony menua pice) N T e
companyResp: || Ad d a company (" FREE resenvation e e

| PRO_SEASON Seasonal Promotion 01.01.2014 31.12.2016 EUR 0011

Card information Bxtra credit Phone credit Pre-authorization

Credt card NO ) Lmt_l:’ [|Unlimtted Date o

Holdar; | | JFul credi Amount

Bpiydte || s || ~Canceleg Credie it P.G. Ref.

o |—| Type ] “IP0S ane,  AlLevel ﬂ

Log in to PCl to add the
Credit Card details
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12.4. Reservation modification. Modification panel tabs. Additional data and Statistics

*Genersl Data | *jlng Inforation  Addfionaldata | “Statistis | Deposits | D Guarantess | Routng charges | Fued charges | Tasks  Loaned tems “General Data_( *Biing Information | Addrional data_ / *Stafistics | Jeposts | @ Guarantees | Routng ¢
Time & flight Restaurant management
amvat  [oo:on:oo] [ || Restaurnt [ ] Statstics
Departure: UU:UD:UU‘ | | Shift | Geoaraphic area [Venezuela -
Table ] Region [1 | Nueva Esparta
Market segment | TRANSENT ~|
Upgrading Market subsegment [BIR | BAR RATES
c . Source of business LEISURE INDIVIDUAL v
oo type Mg _} Channel ID I CRO HQ 'I
Meal plan: \ Reason: |
SubChannel ID [oieMatL | 1. Emai
Travel Reason | LEISURE INDIVIDUAL -
External Reference | Acknowledgement (154 [JEmal [IFax [“IPhane
— " Confirmation letter's options |
Branch Client [Jsend one for al rooms ChECk hOW
Branch of CRS ["|Hide payer .
Branch company ["IHide prices per room and room-night the e'ma ||
Agent ["|Hide prices
Branch Receiver ["|Hide external remarks Wa S S e n t
“ [v|Hide commissians Queue CRO

Add Branches Check and complete the
reservation statistics
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12.4. Reservation modification. Modification panel tabs. Deposits and Guarantees

“General Data_ | *Biling Information | Additional data | *Statitics , /[0 Deposts | D Guarantees | Routing charges | Fixed charges | Tasks | Loaned items | Notices for Reception | Messages | Specil meal plans | Packages ... ||[*][Z]

- 1 Seeifthe reservation

Autoneposft requested Curre... Request date Due Date |Recerved |Amount received |Recerved date |Document Mo |Holder |Short Rermarks |

: O sn,nuLEma 10.02.2016 [16.02.2016 0 0,00 : has any depOSit
u requested

i i i

[E s Request: 50,00 Receved: 0,00 Pending: 50,00 EUR
T

=General Data_| *Bling Information | Additional data | =Statistics | Deposits /{ [ Guarantees | Routing charges | Ficed charges | Tasks | Loaned kems | Notices for Reception | Messages | Specal meal pans | Packages and...[| | |15

Check the guarantee
deadline and time limit,

Guarantee Reserv.

Guarantee 18 Hours =
18 Hours v
Guarantee deadine 17.02.2016 Guarantee time limit 18:00:00 z‘g EEEE = or mo d Ify t h e
48 Hours
‘ Remarks 72 Hours .
e guarantee policy.

Guarantee + No Show 100% of Stay

Guarantee+ No Show 1st Night

Prepaid

Total Guarantee

Total Guarantee + 100% Prep + NoCLXAl + 100%
Total Guarantee + 100% Prep + NoCLXAll + 90% —
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12.4. Reservation modification. Modification panel tabs. Fixed charges and Tasks

*General Data | *Biling Information - Additional data | *Statistics | Deposits - O Guarantees | Routing charges _ asks | Loaned items | Notices for Reception  Messages | Special meal plans | Packages and... || [R]E]
|£‘nnmnt |Descr‘pton ‘Quan...|Pnce |Cur |Tax nc|Rmk |C |Gdence |Per person (... |Drder ‘AD |JU |CH |BB |D ‘Slartdate e e e e e J el
B 0 0,00 O @ (®) - O 0 ololololo [= Concept identifier (1) 111 Entries found
B T—tree 0 [dl® * o b |oOlojo|olo | Restrctons
o 0,00 0 [(O]® ~—a o D 0lOo|l00
oo 0 [je o . o oTTo oL LEEERE
B 0 0,00 O] - 1 0 Concept ID" ipti
— ! o @ ﬁ g 0ioolg - 2PAX | Room discount 2nd pax -
- E a;0e D @ 2 - D g D D D D bl 3PAX Room discount 3rd pax pr
|| 0 0,00 O @ O] v 0O ] oo o oo 4PAX Room discount 4th pax
0| 0,00 0 0O]e - 0 0 ololololo AL All Inclusive
| AUDV Audiovisual Services
(o) (@)
— 0 a,00 O @ L M O 0 ojojojoo BARB Bar Beverage
] o 0,00 0 0O]e v 0 0 O/0|0|0O|o BARF Bar Food
0o 0,00 0 0] - O 0 ololololo BB Bed & Breakfast
| a 000 0 @@1 - 0 a olololaolo BCEN Business Center
| m - r\ BOXL Bangueting canceliation fee
|| ¢| 0,00 O [D]e O g 0j0j0|0o BKFS Breakfast
|| g 0,00 O @ ® i ] 0 o|lo|jojo|o BKFSN Mon Comisionable Breakfast
o 0,00 0 D]e - O P ololololo BKOU Book Out
=l = - R T — — E P I B A PN BQTE Banguet Beverage
BQTF Banguet Food
. X CFBR Coffee Break
[= Department code (1} 11 Entries found KTB @siE TaEsaE
~ Restrctons | E
coz2c Eco Meeting
CTGB Banquet Beverage
p— CTGF Banguet Food
*General Data | *Biling Information @Jl rges t Fixed charges Loane | DINB Dinner Board Beverage
Dept A| Description e A Dinner Board Food
I - — — - DSCO Discotheque =
N  ADM  Finance & Administration Zal Eary Charkein ~
__|Department |To c... | : |cadence C&B  Conference & Bangueting u |We‘Th |Fr |Sa |Su ‘R...|T...|status 111 Entries found
| e M D DR  Direction 10 00 0 0DOE]eenans ~ NEV/SPAPER
|| FRB Food & Beberage
|| HKP Housekeeping
- MTN Mantenance
— PBR Public Relations
— PREP  Prepayments
— REC Reception
—1 RES Reservations & Bookings
= SAL Sales
= .

Add additional charges
to the reservation.

Add, modify or cancel
Tasks (traces) for other
departments.
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TH HOTEL GROUP M I N O R

SAP USER MANUAL HOTELS

12.4. Reservation modification. Modification panel tabs. Loaned items and Notices for reception

*General Data *Biling Information | Additional data | *Statistics |/ Deposits © @ Guarantees | Routing charges | Fixed charges | Tasks _ Notices for Reception | Messages | Special meal plans  Packages an... | LBl

|Ttem |Slat |Pnce |Tax... |Deposft |Cuneno,r |From |Untl |Amount ‘Charge day rtn | [ system  Heb . .
EX_BED 5 0,00 [] 0,00Europea.. ¥ 17.02.2016 18.02.2016 1 e . Ad d d ff t t t
L - - - - @] J(BIeQ@ DHB N0 DD @® | eren | erns O

— ESNA.IRUNA. Articulos prestados.

— [ Loan Article (1) 4 Entries found - |

— A Restictions | £ —
| 1 (G201 () () 2 P ) (L) L) (B[ L) () ()
(] @@@@J Loan items report

the reservation.

L=  J«rH

- T , | =
B I Stock Concept ID Dept. Deposit amount Resenatio |ltem | Quan | From | unti |Status | Room| Guest Name | Descriptio | Price | Curr.
- ADAPT __, Adapter 4 0,00 | | | 11869337 EX_BED 1 18.02.2016 18.02.2016 Requested JUAN MANUEL CASANI ExtraBed 0,00 EUR

CARGADOR Charger 8 0,00

= o e m Check real-time

E (0 ) (15 ) (I ) avallablllty Of |oa ned

Date |Loan Article | Avalables |Retum | Delivered |Request | Stock un .

| 17022 ADAPT 4|0 0 0 4 Ite m S
| |17.02.2016 cARGADOR 8|0 0 0 ]
| |17.02.2016 coOT

| | 17.02.2016 EX_BED
|| 18.02.2016 ADAPT

| | 18.02.2016 cARGADOR
| |18.02.2016 coT

| | 18.02.2016 EX_BED

W s w
Dwe s e

( Check avallabiity

———

General Data_| *Bilng Information | *Addtional data | *Statistics l’_ S "> tems _  *Notices for Reception | Messages
r l
L

. Click to add a note

Actions for warnings | |Remarks 77777 -
Modify Reservation - @ lv_""“@@ @@ ‘Uﬁj fo r rece ptio N
Display Reservation - @\ 'ro-forma invoice sent to || Pro-forma nvoice sent to the client ’

. —1 M
check-in -z The pop-up will
Modify In-House Guest data - @

— S automatically
show in the

Li1, Co1 Ln1-Ln1of1lines reservation,
[]x]
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TH HOTEL GROUP M l N O R

SAP USER MANUAL HOTELS

12.4. Reservation modification. Modification panel tabs. Special meal plans and Preferences

“General Data | Bilng Information | Addtional data | *Statitics | Deposts | Guarantees | Routng charges | Ficed charges  Tasks | Loaned items | Notices for Reception | Messages /Specal mealplns  ~Packages and st... |

[¥)Breakdown by guest Guest |1 ] Tamara MOdify the meal plan
| Specimesipns per day and/or person.

Hotel date |Suppied meal plan ‘Bied mezl plan
16.02.2016 BB v BB ¥
17.02.2016 RO RO w

/Rnuti’lg charges Vﬁxed charges L/Ta:iei L/Loa'led items YNDﬁ(EG for Reception Vllwsaga YSpecd meal plans Vpadegw and stay option VCurrrrmnnd:le charges ﬁ *Conditions L/Gua.t notifications V‘T'rice...m E“I‘

"?"gm? S . Add, modify or
WOODEN FLOOR YES Cancel room
preferences.

. KING SIZE —
. B quEen SMOKING ROOM YES

+ B smeLE | ALERGY ROOM YES
+ B Twiy ||
~ &1 SMOKING ROOM
- B YES
+ B no ) —
v [ VIEW ROOM b L
v [ EXTERNAL SPACE ||
~ &1 WOODEN FLOOR
+ B vEsS
+ B no
» (O ROOM FACING
v [APETS —
"
3

|
—— Y =
(W[4] [»]M]

[ ROOM DESIGH =

[ pIsABLE L

~ ‘&1 ALERGY ROOM a
: L] -

- B no :

» (I RENOVATED ROOM
» (O ROOM FACILITIES

Semsnaer S

1
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SAP USER MANUAL

NH HOTEL GROUP

MINOR

HOTELS

PART OF

12.4. Reservation modification. Modification panel tabs. Conditions, Prices & Commissions and Discount

%Rﬂuti’lg charges L/l-ined charges YTadts L/Lna'led items L/N.oﬁcai for Reception L/Memsag&m L/Spe-cd meal pans L/Padegﬁ and stay option VCurrrrmundJIe charges L/’?referen( ﬁ Guest notifications V’?rice...ﬂ] e

[v|Do nat apply conditions/restrictions User: [0000000404 | [ewsnnsnnssnse] Raason |0GEECO 00:00:00

[v|No validate defined overbooking User: [o000000404 | [###nxxsnssssx| Reason: |0ERCO 00:00:00
Date |Closed To ...|Min Lengt... |Max Lengt... Closed  |Min Lengt... |Hurdle |Closed To ...|
16.02.2016 O 0 i) O ] 0,00 O —
17.02.2016 O 0 i) O ] 0,00 O ~
18.02.2016 O 0 i) O ] 0,00 O H

/N.oﬁc&m for Reception L/Mensagem L/Specd meal plans L/Padcageﬁ and stay option L/Cnrrrrimiundsle charges L/’?referencm L/"Cmditiuns L/Guect notifications ﬁ Discount

5]

Manual price
| Price details

Date |Pr1'ce code |Base Price |%

I
I

o

|+,:, Amount |%MeP +/-MeP| Manual pn’:ﬂj

Percentages by Manual price

Cornmission type

Gt 36 s

(O Dedc O Commiss. (®) Exempt

EE BE0| E  rddes |

EE B0 &)

27.06.2016 BLR72_3 0,00 90,00 0,00 90,00 0,00 Commission / Deduction by day | Exceptions
|| T |pate |concept  |Clent% % CRS | _|price code |concept |client % |CRS % |
= Price code . I
- || | Percentages by Price code j
| _l\gency Commission Price code |Clent%  |cRS% |
i | BAR72_3 0,00 0,00 -
= = I
/Tadrs YLoa'led items Yl‘loh'ca for Reception Vuensagﬁ VSpecd meal plans L/Padages and stay option Y”Cﬂrmim’nnd:le charges Yprefetenca V“Conditiuns Vﬁueﬁt notifications L/‘T'rica and Commissio ﬁ
Discount applies over revenue concept's net amount
| Discount type |Groupfconcept‘[)escnption |Amount |% DTO |Amount |Cur1' ‘Remon |Descnption |C ‘ :aden: | Discounts applied by day
_|concept v [ROOM Room [] | 15,00 o,00 EUR OTHS Others 0 ~ | concept  |Date |% DO |Amount
. O e wpun mum . T | rooM 16.02.2016 1500 [ | =
- O 0,00 0,00 EUR Q = ROOM 17.02.2016 15,00 O h
- O 0,00 0,00 EUR Q ROOM 18.02.2016 15,00 O
- O 0,00 0,00 EUR ()
- O 0,00 0,00 EUR (]
- O 0,00 0,00 EUR (0]
- O 0,00 0,00 EUR Q

LHEl

Don’t verify sales
closing (DVSC) to
overbook room or rate.

Check or modify the Price
code, add a Manual Price
and check the agency
commission.

Apply a manual discount
on the price.
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SAP USER MANUAL

NH HOTEL GROUP
PART OF

MINOR

HOTELS

12.5. Reservation modification. Menu. Edit - Change reservation status

(= Ind. reservation Edic  Miscelanegus Avajlabilty

Information systems

Change Reservation status
=7 ——-.- Change Main Client
ESML _
. Transfered management CtrieShift+FS
& [ B pyicte Gtri+F8
[3]]esMp.nAcio N Chain reservation
Cycle copy
Arrival: [16 Cance| Check-in
Nights: Modify folios header F7
Depart.:  [18 Folios maintenance F9

i Transfer reservation

Contact person:

Create linked regervation
Link reservation

Change the

reservation from

Confirmed (3) to

| Cancelled (6).

GDPR
T MoTo

System  Help
| |
ro
108069221 Client: 1000 GUEST, DIRECT Amount 403,01 EUR
|Standard Double - ||:| Show Subtypes Meal Plan |R0 ‘ [ TABLET
AD|2 |JU|0 |CH| O |BB|0O Currency EUR First service:
r [JNo move Last service: | \

stics | Leposts | i@ Guarantees | Routing charges | Fixed charges | Actions | Loaned tems | Notices for Reception | Messages | Specil meal plans | Packages and sta... || |« [+

Choose the

1 O [ Remarks

Cancellation

Phone: /0034 666 66 66 66
E-Mail: ‘testcm@nh—hntels.cnm
Voucher: ‘

Reservation type ‘

Registrat. date:

12.10.2022  Language:

-]

E‘ Spanish

"'\ [ E£ ] Main remarks only 250 characters

l@” Main *
|

[= ESMD.NACIO. Individual Res. - Test cro

ESMD.NACIO NH Nacional ***=

[= ESMD.NACIO. Individual Res. - Test cro

CXL_oTH |

-
Cancelled by 0000000404 |

10000000101

Cancelation reason

Password

CUT-OFF date

Guests
0..‘ ‘Code ‘Guest Name ‘ ‘ ‘Pr
1 Test cro
2

Reservation status

’:E' Reservation status (1) 7 Entries found

E | Resticions |

reason, and
enter your user

and password.

T

ucher

01
02
03
04
05
06
09

Status Description

Offer
Tentative
Confirmed
Rejected
No show
Cancelled
Option

2 =T

7 Entries found

Arrival date Departure date‘Renm
16.11.2022 18.11.2022 -
16.11.2022 18.11.2022 [

4 B

00:00 Created

@ 00:00 Modif.:

E00000249000 12.10.2022
E000001001

30.10.2022

12:53  Credit pending to Bil
21:22  (Cash pending to Bil

58



TH HOTEL GROUP M l N O R

SAP USER MANUAL HOTELS

12.5. Reservation modification. Menu. Edit - Change main client

& 1Ind. reservation Edit | Miscelaneous  Avajflabiity — Information systems  Systern  Help

& Change Reservation status i (LSRR | @ Ch th
Change Main Client \ T T L S a n ge e
([, ESNAZ  Trnstered management  Cbsshftss  [ORES RAYO e T ooEy| | ] ]
B Z & @ Ll Cer+F8 s CE e main client of
Chain reservation . Customer ] |
ame
ESNARUNA N T Cycle copy o0 (X onoTHol (S e the
Cance| Checkn B ] a E—
Amival: |17.02  Modify folios header F7 [ e e o Meal Plal | retshons 1 I rese rvat 10N.
Nights: Folios maintenance Fa 0 e = ] First ser | Mentfer E e
Depart.: (18.02  Transfer reservation Last Tox lumber t L]
e = ECN PR ]
Create linked reservation L — R — =
i Link reservation E m Showbmnchesony | | ssa
Maximum No. of Hits 100

i I/Addﬂjmi data | *Statistics | Deposits |~ D Guarantees | Routing charges | Fixed charges | Tasks | Loaned items | Notices for Reception | Messages |~ Special meal plans | Packages and... ||| [[r][E]

S ———— After changing the main

(+)Reservation dates crsne || ) Contract [FUBLIC |1 DIRECT GUEST - PUBLIC RATES
) Actual dates crs: || “IRate EAR BAR Flexible easy cancellation .
e — client, you must select
Client i i Payment cond. Expense code |cxL_Ear | BAR OXL

e (- el P the correct contract and

Payer: : [ Tax included {Only manual price)

T | L=l B rate for the new main

Card i i Extra credit Phone credit P

O } )= et it e ot client in the Bllllng
Expiry date Class | | [ Canceled Credit limit P.G.Ref. |

- SR e I R information tab.
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SAP USER MANUAL

NH HOTEL GROUP
PART OF

MINOR

HOTELS

12.5. Reservation modification. Menu. Edit - Duplicate, Created linked reservation and Link reservation

e
.| Es

[ Esna.RUNA NH 1

Arrival: Il?.ﬂi
Mights:
Depart.: IlE.DE

Change Reservation status
Change Main Client
Transfered management
Duplicate

Chain reservation

Cycle copy

Cance| Check-in

Modify folios header

Folios maintenance

Ctrl+Shift+FS
Ctri+F8

Transfer reservation
Create linked regervation
Link reservation

calys

& Ind reservation | Edit | Miscelaneous  Availbilty  Information systems  System  Help

B om

Client: 1003 NH REWARDS Amount
*|[J5how Subtypes Meal Plan RO
_1 BB fn_' Cumency ~ |EUR | First service:
[ Mo move Last service:

L Link reservation: link two reservations that were created separately.

— Create linked reservation: make a copy of a reservation. The new reservation will be linked to the original reservation.

Duplicate: make a copy of a reservation. The new reservation is not linked to the original reservation. If
the original reservation is part of a Booking File, the new reservation will be added to the Booking File.
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TH HOTEL GROUP M I N O R

HOTELS

SAP USER MANUAL

12.5. Reservation modification. Menu. Miscellaneous — Proforma invoice (one payer)

[ Ind. reservaton  Edt | Miscelaneous | Avalabity — Information systems  System  Help
’ 1

G | Value reservation ! == A
Bil & Prod. Detail [= Printing - View proforma invoices
‘ NLZH.ZOE  Confrmation Letter )
- Mail Confirmation Letter Ctr+-F10
8 Za| B &7 o Biling
Modification history » a— f R
() Dis| roforma
External connections » ‘ pev P i
NLZH.ZOETE NH Zoeterr, 0l 10887 )Print proforma JRTE INGLES SA Amount 108,57 EUR
Qliénts : ’ () Display and print B RF
Arrival: 01.12.2 Leisure reservation Standard Dounl (Send proforma by e-mail Meal Plan BB
Nights: [] Docs generator » po[1 tau o (JPrint with printer selection || Fist service:
Depart.: 02.12.2|  TIrading office ] Last service: |BRFS | GDPR
Meldacrhain 1 FE mnTn

[)x]

Display proforma: View, save to desktop and attach to e-mail Send proforma by e-mail: Send by e-mail from SAP

NH Zoetermeer ****

DANNY KAYELAAN 20 - Send invoice by e-mail
2719 EH - ZOETERMEER

Netherlands

Tel: +31 79 3610202 Fax: +31 79 3616349 HOTE LS

nhagetemeer@niiictels.com Invoice number 9605731318
I all

Fiscal Information Address E-mail [testero {@nh-hotels.com '
NO VAT DIRECT GUEST 5 =
DIRECT GUEST 856

856

- Spain

- Spain
Party 1000

Reservation 0108879559
Booking File: BF0003121276

Proforma
(%]v]

Billing Date PAX Main Guest Name Checkin Date  Checkout Date Page

086680B01. Ch. of Comm./KvK: 27156303
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SAP USER MANUAL

NH HOTEL GROUP

PART OF

MINOR

HOTELS

12.5. Reservation modification. Menu. Edit — Folios maintenance. Proforma invoice (more than one payer)

Link reservation

& 1nd. reservation  Edit | iscelaneous  Avaiabilty  Information systems  System  Help
[V : Change Reservation status WSl | @
Change Main Client
@ .| ESi Transfered management  Ctri+Shift+FS
3 F & @ Duplicate Ctrl+F8
Chain reservation
@ ESHA.IRUNA MH 1 Cycle copy a0 Client: 1003 HNH REWARDS Amount 75,05 ETR
Cance| Check-in
Arrival: ll? .02 Moy Follos header £ DD Show Subtypes Meal Plan ’1’«0_1
LU Folios maintenance F9 ‘@@ curenay rm = We: ’_1
Depart.: [1&.02 = ["INo move Last service: ’—1
Transfer reservation
Create linked reservation

Folio 1

Folio 2 Foio3 Folo4 | Alfolos Current date Charges untltoday = - 2

UL g 2| 89 [ Gl | 88 o Canceled Revenue

BES

Reservation 108879559 |Status | Confirmed Arrival 01.12.2022| Departwr [02.12.2022
Main Cient NH WEB Voucher

Main guest Test, Test Type STDDBL | Standard Double

Fouos:  F1 (@ [ 3,25 |EUR | Test, Test-0000001047 F2 @ [ 123,90 |=UR |
(taxind) F3 (D) r 0,00 |EUR | [Test, Test-0000001047 | re@ [ 0,00 |zur |

[NH WEB-2000001019

| Test, Test-000000104 |

Cancel mvaice

Hl_'r.i'l". Iy o

Create a separate invoice for each payer:
- Go to Folios maintenance (F9)
— - Select the Folio you want to print the proforma invoice for.

- Go to Documents to Create the proforma invoice for the Folio selected

- Go to the next Folio and repeat the process to create the proforma invoice for a different payer

(108879559 |Status \Canfrmed
|NH WEB
Test, Test
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NH HOTEL GROUP

MINOR

PART OF
SAP USER MANUAL
HOTELS
12.5. Reservation modification. Menu. Miscellaneous — Confirmation Letter and Mail Confirmation Letter
[E Ind. reservaton Edk | Miscelanegus | Avalsbity  Information systems  System  Hebp .
0 Value reservation I:J @ Q
Bil & Prod. Detal
NLZH.ZOE  Confrmaton Letter st
Mai Confrmation Letter Ctr+F10
~ f =
Szl &% Madification history »
@ MLIH.ZOETE NH Zoeterr External connections 108279559 =] Chent: 2000001019 MNH WEB Amount 127,15 EUR
Chents [# RF '
Amival: [01.12.2] Lesure reservation Standard Double | Show Subtypes Meal Plan [es |
Nights: [ Docs generator » bof1 loufo lcalo |estfe Currency EUR First service:
Tol Tradi o [ = Sy T
Depart.: 02.12.2 rading ofhce P [Wo mave Last service: BEFS

[{F] ocoPr

™ mMoTo

Preview the

confirmation letter
e

OutputDevice \LLOO\L
[\\VRICOH-SPM\NHGlobalPrinting

Page selection [

Frontend Printer

Spool Request

Name [smarT [Loca|E00000100170
Tide [

Authorization

Spool Control Number of Copies

Print Now Number [
[_|Delete After Output [ Group (1-1-1,2-2-2,3-1
[ INew Spool Request

[~ |Close Spool Request Cover Page Settings

Spool Retention 8] Day(s) SAP cover page [
Storage Mode Print onfy hd Recipient |
Department [

NH HOTEL GROUP

BOOKING CONFIRMATION

 NH Hotel Group. We are plessed toconfim  your ressrvation:

Reservation's N° 01088793559

NH Zoetermeer

N 20
MEER  (Nethertands)

RESERVATION'S HOLDER

Name: TEST TEST
Phone number:
Country: Venezuela

Email: festero @b hotels com

BILLING INFORMATION

Name: NH WEB

Send the confirmation letter by e-mail to the client

Reserv. 108879559

Email "tm:m@rh—lﬂ;els.mm
L

["]Send one confirmation for the BF

| |Hide payer of the charges

| |Hide prices per room and roeom-night
| |Hide prices

| |Hide external remarks

|| Hide commissions

Language ’E‘

=
|1| I_Ma\l successfuly sent
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NH HOTEL GROUP
PART OF

MINOR

HOTELS

SAP USER MANUAL

12.5. Reservation modification. Menu. Miscellaneous — Modification History and Clients Display

& Ind. reservation  Edit Miscelanepus | Availabiity — Information systems — System  Help = Ind. reservation  Edt M Avajabity  Ipformation systems  System  Hep
Value reservation LR SRSWSEag] @ 0 Value reservation Il o L]
Bill & Prod. Detai Bil & Prod. Detai *.
confrmation Lerter H Confmaton Leter
Mail Confirmation Letter M N
Mai Confrmation Letter
Modification history b Modfication History & d @ & ¢ Modifcaton history R
External connections 3 Modification History room it 1003 NH REWARDS Amount 75,05 EUR )
s — External connections 13 " |
cients v|  Resarvation rooms NLZH.ZOETE NH Zoeterr ’ I — s?&:mtm ug Clent: 2000001018 NH
&!ﬂs al
Leisure reservation Room changes btypes Meal Plan RO . A T et | Mn?ﬂﬁc;m o
e 12, I -
Docs generator » Fexed charges modifications Currency |[EUR || First service: | o . , - ,_|D TSI ‘
Nights: ocs generator Display BB 0 Currency
Trading office I [ Mo move Last service: ] o3Iz 3] Toade ofice ' : S
r Depart.: 12, Trad mave
Meldeschein
*Biling Infi ledtnnddzh Y“Slatﬁl:m YDepnﬂts L/ Yltnut'ng charges L/Fued charges YTaiui Ylnmed items Yllnti(&i for Reception k Messag

AR, *Dilie.n Vnfarratinn ¢ ¥Addbiensl data | $Chatetice ¥ Nanncke ¥ [0 Miaranbass K Baibinn charnae ¥ Fuad rharnae

Access the Main Client profile and check the credit line.

[ st Edt Goto Views Settings System  Hep

@ ~|(HeQ@Q CHE D0nos ERIGE

Detailed overview of the

Far -4
m0d|f|cat|0ns made in the NLZH ZOETE N Zoetermeer ++++ Ceot  [2000003038) NH WEB Ext Gl s 1019 (@ creort |
’
@ AFF ¢ 9<LATE BE<s H B
Name. [NH WER Guarantee type =

Samnore reservation (user, date & | R
Otject e Doc.no. [User Fremme Lstoame  Dete T Tme " ShortDescipton Shart Descrpton Odvabe Newvie | Changelnd. . St [SANTA ENGRACIA Tax Humber 1 o vAr OMsura person
TESHA R0 2900] |BJD|]II]114W§‘NAR[A ‘DI]NNREH.ORE 20 18105 ‘Rﬂwmhms Country Key |VE lB ‘u tl me Old & neW Va | ue a nd Ly =D e aEm Lt
d ED0O0I14805 MARIA  DONAIRE FLORES Resenations Rete D BAR NERBAR U ’ Qy MADRID Emel ¥a (1[N0 EHAIL
_E]I)CIH][]NI]S MARIA  DOMAIRE FLORES Resenvations Region (State, Province, County) HE b u . . :'::' ’%m e ;’:"m —
AR T X5 W DSOS e Wt B short description). el
ESHARUNA-0012100060 221451117 EOODO0LI4805 MARIA  DOHARREFLORES Resenvations Reservation must be guaranteed X u o e8] seankh
ESHARUNAD012190060 221451117 EDODO0L14805 MARIA  DOHAIREFLORES Resenvations Date of last change n the resenvation  10.02.2016 12.022016 U B InematonalV.
_mmllms MARIA  DOMAIRE FLORES Resenvations Guarantee date recept 00.00.0000 12022016 U
_Bmllmﬁ MARIA  DOMAIRE FLORES Resenvations Exempt from commissians and dscounts. X u
‘ESHARUNA0D12100060 221451117 ED0000114805 MARIA  DOHAREFLORES Resenations Contract dentier PUBLIC  NHREWARDS U
ESHARUNA-0012100060 221451117 EOODO0LI4805 MARIA  DOHARREFLORES Resenvations Main Customer code 1000 1003 u . . . . . .
- BEErET —= = e ] Check the Assignment level (hotel, country, chain) / Credit limit / Status (Approved, Pending, Cancelled)
ESNARUNAD012190060 221451117 EOODO0LI4805 MARIA  DOHAIREFLORES Guests by Reservation report Gender 2 u
_E]I)CIH][]NI]S MARIA  DOMAIRE FLORES Gulasts by Resenation report Emal NOEMAL U
ESHARUNAD012190060 221451117 EO0DU0114805 MARIA  DOWARRE FLORES Guests by Reservation report Frst name ISABEL 1] [= Credit control for client 1000061542 »®
ESHARUNA-D012190060 221451117 EO0DO0114805 MARIA  DOMAIREFLORES Guests by Resenvation report MName 1 FLORES RAYD U
IR 0000114005 WA | OOWARE FLORES e N istalst U Customer: 1000061542 VIAJES EL CORTE INGLES SA Rating: 2 Customer Type a
ESNARUNAD012190060 221451117 EOODO0LI4805 MARIA  DOHAIREFLORES Guests by Reservation report Card type NORMAL U
ESNARUNAOTI2I00060 721451117 EUDDIOTI4805 MARIA  DOWARE FLORES Price detas 1 Credit Manager RAQUEL VILLALBA RODRIGUEZ - r.vilaba@nh-hotels.com
‘ESHARUNA0D12100060 221451117 ED0000114805 MARIA  DOHAREFLORES Price datais ]
ESHARUIAD0IZISNED 215117 EODDDLISSIS WA DONAREFLORES eIy TR IE e 2 Colector Manager BU southern eurcpe
ESHARUNAD012100060 221451117 EDODO0LI4805 MARIA  DOHAIREFLORES Commisson by reservation price code 1
ESHARUNAD012190060 220415629 EDODO0L4805 MARDA  DONAFEFLORES 102016 124349  Vadaton of condiions 0
ESHARUNAGO12190060 220415829 EODOOUI14805 MARLA  DOWARE FLORES Commeson by reservation prce code 1 Assignment level |Des4:rp Credit imit |Cm ‘Stalus ‘Pay...‘ReviewDate Remarks
R 0001 005 (WA | DOKARE RS Eren e J Chain 500.000 EUR Approved ¥ C060 31.12.2021  CREDIT POLICY UPDATE -
ESHA.RUNA-0012190060 220415629 EO0D00114805 MARIA  DOHARREFLORES Price datais 1
ESHARUNAD0I2100060 220415800 ED0O0114805 MARA  DOWARE FLORES Price detais ] Hotel * CLSC.PSANT NH Collection Plaza. 10.000 USD Pending * Cc060 27.04.2021 SOLO PARA FACTURAR CARGOS IN HOUSE ANTES DEL 31, ~
_—m:ﬁ: R = e y : Chain 6.000.000 EUR Cancelled ¥ C03031.01.2018  CRC L
ESHARUNA0D12100060 220415820 00000114805 MARIA  DOHARE FLORES Resenations Creation time 12436 124349 U
ESNARUNA-DD12190060 220415649 EO0000114805 MARIA  DOMAIRE FLORES 124326 Reserctions 1
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12.5. Reservation modification. Menu. Save — Accept modifications

& Ind. reservation  Edit  Miscelanepus  Availsbiity  Information systems  System  Help '
g M @@ CHE DOog ER B

———__ When you save the changes,
5s | check the errors found in the

[= Errors found in this reservation

ST reservation:
o ) [EFEEFL) (ELEE L) (O[S @ =L @)z s 1)@
i “{ Type| Message Text
Hights: .
S 27.02.2016 Mo rooms available of any type DISP 00 12178250
Departi 156 @ 27.02.16 Max. over. exceeded: 61 »59 DISP 0012178 250 o YOU r Ch d nges are co nfl rmed :
@ 27.02.16 Max. over. exceeded: SUPDBV 15 >14 DISP 0012178250
i |or Reception L/ngm L/Specdrmiplms Yhdﬁgmmd...ﬂ] [[+][E]
P " V@& Techmcinomstion | Heb %) & Your changes are confirmed,
et e ‘ | but there are important alerts.
Reservation type '\
Registrat. date: 10.02.2016| Language: H Spanish
CUT-OFF date |
| | @ Your changes are NOT
% . o o .
0. |code |GuestHame ” | |Fidelzacin |Type|Loyalty card |Meal Plan PAX T... Meal ph... Gender  |VIP \oucher |Arrival date |Departure... Remarks coO nf| rm ed . Th em Od |f| cations
1 43682497 ISABEL FLORES RAYO NDRMAL RO Adult * Female A hd 17.02.201% 18.02.201&
HAVE NOT been saved.
L | (Y
CONFIRMED Guest: ISABEL FLORES RAYD Owalk-in [Ocheck in 00:00 Created EO0000114.. 10.02.2016 12:43 Credit pending to Bil .00
Gr: 0 O Transfered  [JCheck out 00:00 Modif.:  EOD0001148 10.02.2016 12:43 Cash pending to Bil 79,00
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13. Reservation cancellation
= Callf Center
@ | CdU  @e@@ I DHE DD oY @ @ m Always check the

. Calt Center Cancellation Policy
IzglPn.'ailabili‘t‘,l' = Finish Call 43 4 Go to reservation & Convention reservation k3 x 'CEIT'ICE'] resenvations | 1 befo re proceed i ng

Eﬂ Client's identification | Search parameters
Main Customer 0000001003]  (JGuest  (OTE () Company (&) Al Arrival date [11.05.z018|We mights | 1] Wlth a modlflcatlon
Main dient's name |MH REWARDS |@ Branch cust. ] Departure date [12.05.2016| TR
Guest Id ] Rooms [ 1]

Contact name [ | Queue CRO [ | Guests AD |1 J0 CH BB E] Or Cance”atlon
[ Search of reservations to or CR Room type ﬂ
Meal Plan ﬂ

[E Reservation data

Hotel E]
Arrival date o [ |
Departure date ] to ]
Guest name ’—| Selected Hotels
RS A (2] | | c. | AR | PET | RST | 5HU | TRA | OUT | SPA | Expand features
Booking File ID ﬂ |
Resenition stetus L] I  Select Reservations to cancel
Voucher =

S e toniiae | | w [ | ¥ Cancel selected GlRefresh

"1 Last change date ] w
Created by ] (2] R Cancel selected 3
Modified by | o | Reserv.status: Cancelied
Main Customer 1 E Branch of main c. [ ] ﬂ .....
5] ot omay m— ) (6 (&R (7. B16 J@ J= 1)
5 i i R [ 1] Hatel | Reservation | Asoc| Arrival date \ Departure |N . \ N \ N, | N | Room Type | Room \ Meal plan id |Guest Name | Reserv.stat. \Guarantee
Source of busness [ E3 TADO7.AND 10245239 12.05.2016 15.05.2016 1 0 0 0 STDDBLT 210 RO NATHAN KHAWLY Confirmed  Total Guarantee
Channel identifier i .
SubChannel identifier [ ] L2
Room type ? - = -
Rate ] = | [ Change General status for Reservations
Guarantee Id B
External Reference B
Contact Telephona No =] Cancelation reason CXL_OTH
E-mal Assitant B Cancelled by 0000000404

Password Tasnsnnavas|
s ol

Search
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14. Convention reservation

= Reporting  System  Help

*l«H @@ = 0l i |

HE @

A\r&id)iy EFnsh cal & ,’ Go to reservation ECDn\renﬁon reservation 3£ Cancel reservations

Search for group
reservations by
hotel, name,
reservation
number or dates.

Selection Options: One Value ®

B include Single Value

EdInclude Not Equal To

Elinclude Greater Than
Elinclude Greater Than or Equa...
Hndude Less Than or Equal To
Einclude Less Than

Refine your
date search
parameters.

Press the space bar
inside the Arrival date

box to access multiple
| date selection &

Multiple Selection: Arrival date

[= Restrict Value Range (1)

Reservation No.

Reservation status l:l

Name of group

\
Arrival date E I—T‘E] \

Voucher

Departure date

Name

Modified by

Main Customer

Agent
Event code

CSlEY

Hotel name

Reserv. type (group)

Maximum No. of Hits 500

v]eE
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14. Convention reservation

[E Restrict Value Range (1) 1 Entry found

ETE Y] E TN

Hotel ' Reservation group name Name 1

| Arrival

' Departure | Voucher Reserv.

| Moditied by| Res.Status| Main Cust. | Agent Event code

ESMD.EUROB CWT NOVONO

CARLSON WAGONLIT ESPANA S 26.02.2016 27.02.2016

0008864840 ZI0BS PO 03

tion data
Selection data Multi-reservation
H Collection Eurobuiding Arival 126.02.201673)  Room Typ | Superior Do..~ | 5ubtypes Guests  aD[1 |qufo |exlo |ssfa [JBooking Fie 10667711
B - e
Reserv. |0 Grp. Rerv. (8864840 Departure |27.02.2016 MealPan | BB - Room [ =] 1| Number of rooms
Clent 1008552639 CARLSON WAGONLIT ESPAFIA. Cancel P. 1st sv Reserv.amou 159, 50 02| & | Booking num. B
Cntract @ PUBLIC  Rate () BGR MICE  Alotment | | lastsy [BEs | Total price 153,50 v & | BGRMICESUPDEL 01 [V 150.50
Reserv. Status | Confimed ~|cutoffp. | || Statistics Data Remarks
Contact person | || source.bus |BUSINESS MICE ~| | mtRemark |Intermal
phone: [ | Fam: | | | channel  [cRO HQ ~
E-Mail [ | | subchannel ‘& -
Language |E5| Spanish Branch & Agents
Guarantea | Total Guarantee = | Branch cc
Prepay.Cond. 8ranch CRS » (JBED TYPE
External Ref. Branch Comy : Ss’[‘gf&‘s‘)ﬁ:‘m
Confirmation letter Z BV G B more options | : : 3 eRNA SPACE
Guests [ card information |Q...| Amount |l » CJWOODEN FLOOR
0.|Code | Guest Name | [E umber [E)mco + CIROOM FACING
1 100255%.. CARLSON WAGONLIT ESPARIA SLU =] Holder: ' SFETS
»
] G [ ROOM DESIGN
= » CJDISABLE -
G ’””” e [ » CJALERGY ROOM |
D 4 e )
R sy opton | Do rcanes b G T oo e ¥ E% G
B EARLY 9 Early check-n from 9H  Per room 0,00 EUR a n ‘ ‘
€) EARL CHECK EARLY CHECK-IN Permom 0,00 EUR m n Charges by day
@ EXT LATOUT Extensidn LCO Perroom 0,00 EUR " n Payer of the charge % |prod.date |Descripton  EPrice wjo_ B Taxas|E
@ om FREE GYM Per room 0,00 EWR m | m CARLSON WAGONLIT ESPANA SLU (T} 26.02.2016 Room 130,00 13,00
@ Lc 14 Late Check Out 14h  Perroom 0,00 EUR R (1) 26.02.2016 Bed & Breakfast 15,00 1,50
#® LC 16H Lete Check Out 16h  Per room 0,00 EUR n n * || CARLSON WAGONLIT ESPAFIA SLU & = 145,00 = 1450 =«
@ 1FuR 1EvR Dormam  A0A FIR == | = == 14500 == 14,50 -
Optional stay options
iR | Stay option | Description |Price type | Price | Cur. | Tax_| Data |Ma_  Ap_ | Ref.Opt.
Package identfier additional i
[ (5]

Enter the Group reservation and fill out the Reservation data.

If there are no rooms available in the Group or if CRO is
not allowed to book, an error message will show:

[= Error

Reservations in check-in

[0 avaiable rooms to breakdovin| There are no rooms for breakdown. Please contact the hotel if more rooms are needed.

Description | Description
Other status Status reserv.:Cancelled.Cannot be broken down. Contact the hote or GSO.

[= Information

-
n LReservat\un only possble by the hotel. Please

transfer the request.
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14. Convention reservation

Selection data

NH Collection Sevila Arrival (24.03.2023] Room Typ |5uperior Doubl. = |D Subtypes  Guests ap|2 |gulo |cmlo !BBlO0 |
Reserv. |0 |@}Grp. Rsrv. 107248175 |Jeparture  |26.03.2023 MeaPan RO - Room O & =
Client 1000 GUEST, DIRECT Cancel P. [ 1st srv | Reserv.amou | 176,00 |EUR |l o= I
Cntract | Rate [ nGr_SMERF  Alotment | | Last.sv ] Total price [176, 00 |EUR |[£]

Double-click on the

Grp.Rsrv number to

access the details of
the Group.

ESSE.CECON. Display Conv. Group Res. - BODA BELEN Y GUILLERMO
(4 & @ a2

[[51] EssE.cecon nH Colection Se Reserv. 107248175 =3 Clent 1000 GUEST, DIRECT

i*hcepﬁun info. L/*Bi\g information L/Depusts Vi:GuarantBE Y*Addmnal info. L/Breakdwwm YRuut'ngCharges l/FI)(Ed charges L/Adjﬂn's }Ll}a

Total amount
of rooms
available

Arrival date: 24.03.2023  Friday ) Contract: 0 Ren

Nights: 2 (®)Rate: LGR_SMERF | LGR Social, Miitar,Educat @

Departure date: 26.03.2023|Sunday Allotment: PC

Group Name: |BoDA BELEN Y GUILLERMO () Manual price [JRetrieve changes

Registration date [22.09.2022] Voucher: ‘ | Cost code: = ]

E-Mail: [NO E-MAIL Reservat. method ‘ +| Meal Plan [Ro ]

CUT-OFF date Rooming _Not alowed from CRS )

[—
Day Date TOTAL FAMAD] FAMINT JSTDBL JSTDBLK ~ JSTDBLT  PREDBL PREDBLQ PREDBLT  SUPDBL SUPDBLQ  SUPDBLT
Friday 24.03.2023 15 15
Saturday 25.03.2023 15 15
30 0] 0 0 0 0 0 C 30

If CRO is not allowed to
book/modify/cancel,
Rooming will be set on
“Not allowed from
CRS”

Amount of rooms
available per night
and room type
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15. Finish call

‘ Call Center

BE Avaibiity T=Finish cal 43 4 Go to reservation & Convention reservation

[E Client's identification Search parameters
Main Customer 'oocoooLoon (¢)Guest  (JTZ () Company (Al Arrival date 21.09.2016|We Nights [ 2]
Main client's name |DIREC ***DO NOT MODI Branch cust. Departure date  |23.09.2016| Fr
ooy H [= Create Denial Eh:u:uFiIe LU !
Contact Guests a1 |l |em[ |ms[ | =
Compan Room type | | [ = ]
CRS - 5 Meal Plan | [ =
Denial Id. | -
i |
MNotes. [ |
. I{ . .
If you have made a new booking, press “Finish
”
[ Create Denial Booking File Ca ” .
If no reservation was made, select the reason why
Denial Id. TNo NH Hotel n the city ] you finish the call.
Motes. Mo NH Hotel in the city -
Lowver price in other web -
Prefers to book in another website
Prefers to book in MH website
Rale Giily DouRalie Uy wel

Forward to other department

We need to check with department
Ermail offer

Colleague request

Lost Call

Direct Hotel

Modification / Cxl Rsv

Personal Check -
Booking Reconfirmation - 72
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THANKS!
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