
Automatization of 

PID Creation Process



How does it works?



How does it work for commercials & agents?
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AutomatedProcessby Robot
Less than24 hours

Robot automatically creates 
PID in TMS
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Check if the PID is created 
or not

4 5

Robot creates JIRA with PID 
adding you as participant. 
Receive an email of JIRA 

where they can find the PID
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Receive a copy of the 
form, but here PID is not 

yet created

2

If PID is not created:
Complete the form with 

the company/agency and 
personal details

Ensure you include 
on the first field your 
Minor Hotels email



Billing Data Form
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• The email and QR leads to a “Billing Data” form (see picture).

• The form must be completed with the customers information:

• First page to be filled in with the client´s 
company/agency details

• Second page to be filled in with client´s personal 
details

IMPORTANT: The field “Your nominative corporate email” 
must be filled in with your personal corporate email address 
(x.xxxx@minor-hotels.com).

IMPORTANT: The form must be filled in with the client’s 
details, not the hotels. In the email field, the customer's 
email must go, never the hotel's email.

Your email

Company/Agencie’s
information

Client’s
information

1

2

3
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Thank You
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