
Recovery_ Supplier_ Gesico_ Hotels Procedure 

HOTEL 

Identifies

HOTEL

Request to Excellence 
Team  the approval to 

be managed by 
Recovery Supplier 

EXCELLENCE TEAM 

Will approve or 
refuse the request

YES

B2B 

• Hotel Credit clients 
Not covered by 
Solunion Insurance 
Company.

• D-non Credit
Clients.

• Coperama Clients

B2C 

• Clients under Bad 
due Method (Walk-
outs).

• Chargebacks

AR
Review  and upload the information to 

Recovery Supplier Platform and if all is OK 
close the ticket.

AR 
Follow up of the Recovery Supplier 

process informing to hotel.

NO

EXCELLENCE TEAM

It will be opened a JIRA 
under the Category :  

Category: Account Receivables (AR/SD) 
SubCategory: RECOVERY SUPPLIER 
PROCESS

MANDATORY FILES (to be 

uploaded by hotel)

• Excellence Team’s 
Approval

• 100% Filled Template 
• Invoice/s involved.
• Police Report (only for Bad 

due method)



Recovery_ Supplier_ Gesico_ Hotels Procedure_JIRA

JIRA Will be opened under Category 

Account Receivables (AR/SD) SubCategory: RECOVERY SUPPLIER PROCESS

100% Filled Template 
Invoice/s involved.

Police Report (only for Bad due method)



Recovery_ Supplier_ Gesico_ Hotels Procedure_ Template 

Debtor 
information and contact details

Invoice details
Information to
be considered

https://organization.minor-hotels.com/content/template-jira-recovery-supplier-gesico
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