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1. Definition of the development and current operationality.

2. Process for distribution of the data.

* Access to Booking File and discrepancy of the information.
+ Update and propagation of the data.
* Personal data (contact person, contact telephone No and E-mail)
« Commisions
* Propagation data
« Is the new client flagged as deleted?
* Does the new client exist in all Societies/Division?
* Is there homogeneous information in all reservations?
* Is there any contract in the breakdown or associated reservations?
* Propagation of customers in BF WITHOUT contract.
* Propagation of customers in BF WITH contract.
* Miscellaneous
+  Templates.
* History modifications
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Distribution data in BF
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Purpose of this new development:

To allow the propagation of any modification of Commercial customer, CRS or Company (From now on we will include the modification of
some of these fields as "customer modification"). This happened just in the creation moment before this development.

From a BF, to reservations and events associates. Giving the user the possibility to also adapt the necessary data (Commissions, New
contracts to apply ...) in reservations during the process.

After a few weeks the fields of branch in event and groups will be blocked and it will be compulsory modified from booking file.

This new development works when you change any of the next fields.

/ General Info. _/ Commissions Vﬁuumg Charges Vﬂdjons I/SHI:EIIS Vhdd'rljonal information l/Depoﬁits VDiscaunt |

Main Client
ayer

Holder

Bil-to part

CRS

Company

ranch account owner

1000061542 VIAJES EL CORTE INGLES SA

1005154179 YOUNG TRAVEL IMC.
2000081432 | INDRA SISTEMAS DE SEGURIDAD SA

O

Branch Client
Contact person
Contact Telephone Mo

0000155261| CORTE INGLES V (334 - V - AVENIDA FERNANDO EL CATOLI
'BOND, JAMES BOND. |
|ce6666666 |

Fax
E-rrail
Branch of CRS

Branch company

Language

'00909999999990g |
'MICASA@TELEFONO.COM

00002059715 YOUNG TRAVEL IMC.

(0000214023 INDRA SISTEMAS DE SEGURIDAD 5.A.

ﬁ Spanish

The changes are applied even in reservations “not alive” (cancelled, rejected and lost) but not in check in reservations.
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Current operationality

Currently the propagation of customer data is limited at the time of creation of the Booking File, that is, all the associated reservations are
created with the same commercial client, CRS and company. If during the manipulation of the Booking file modifications are made at the
client level, these new data are not transferred to the associated reserves, and may produce inconsistencies in the different reports of

customer productions, etc ...

With the new development this data propagation can be done from the modification of the BF.

* [= TMSforHotels
- JCCSHT/ENMTRA_HOTEL - Change hotel
» [ CRM FRONT-OFFICE
v [ LOYALTY
* [= RESERVATIONS
v [ Individuals
* [= Groups [ Events
~* [= Booking File

. JCCSHT/BFO2 - Booking File Managermnent - Change

+ [0 Quotation tool
R I T | SN PR

We must access from one of these transactions

If the MB has more than one hotel, only users with access to several hotels can modify the MB.

Hotel user can’t modify the BF if there are more than one hotel but they will be able to modify event and/or group.

If it is necesary to modify anything to the MB they will have to ask to the GSO




Access and discrepancy in the information
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We must access from this transaction

o1
T [= TMsSforHotels
» 1) JCCSHT/ENTRA_HOTEL - Change hotel
* [ CRM FRONT-OFFICE
v [ LOYALTY
~ [ RESERVATIONS
¥ [ Individuals
* [= Groups / Events
* [= Booking File
CCSHT/CRS_MEETIMG - Call Center

(;) /CCSHT/BFO2 - Booking File Management - Change

L P Booking File Management
v 3 Quotation tool
v [ Groups /Families
P [ CunvZniiun groups _/Dmct search ], Individuals |‘ Groups |‘ Convention F Events |
¥ [ Events _ .
¥ [ Mass changes to several reservations Booking file — jim Created by (SAP)
v [ Information systems Multihotel i Objects b Modified by (SAP)
v [ FRONT-OFFICE Reservation status [ ] [ICancelled [ |Rejected [JLost Creator
P Group name ' ' Hotels
Main client E’l Main Client Branch
CRS CRS Branch
Company Company Branch
Start date to | 2nd. Agent
CUT-OFF date to Organizer
Departure date to Ambassador
Follow up Date to E’l Voucher '
Deadline to External Ref.

@ EFAEFYELGEL EE 5 = W

R{:—om;,r‘Fr{:—oSGtus Descript. Main Client Mame




Distribution data in BF
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If there is any discrepancy you will find a pop up with the information.

It is just information.

We can’t modify anything.

Booking File Management - MBOO0O0786528
52 & = Function Dary =) & (i

Booking File: MBOOOOD7B6528 Mode l] Clignt: 1000038255 TRAFALGAR TOURS LTD BF autocreated by: Ewvent Currency EUR
General Info. }* Custorner data | Commissions | Routing Charges | Actions | Statistics | Additional information | Deposits | Discount |
> Booki ile M t - MBOOD0D786528
Start: Le.n7.amea | e [= Booking File Management - MBOOOO786
| p— |
End: 23.07.2018| Monday . . . L =
: .| Differences on reservations clients data, proceed with its update
Mame: TRAFALGRAR SHIG 22G18R
- .wwﬁrl — Hotel Reserv. Resenvation Type Status Start date  End date: | Client Main Client Name Branch CI |
us —= us [ESMD.EURDB j 35023639 Events Confirmed 22.07.2018 23.07.2018 1000061542 WIAJES EL CORTE INGLES SA 0000155261 1
Res Status = v | i | by default
Registr, date 13.06.2017| Tuesday
Conf. date: 09.07.2018 Monday
Deadline: 20.06.2017| Tuesday
Follow Up: b
Follow Up: 20.06.2017| Tuesday
CUT-OFF date:
Event Type:  |LEISU -|

EFE @D ELELD T @ E)

» I ESMD.EUROB-NH Collaction q

Reserv. | Descrip. | Cod

1|F

2= = R ==
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You will find the next information in this pop up:
[E Booking File Managemeant - MBO001428225 x
Differences on reservations clients data, proceed with its update Hotel
Hotel | Reserv. Reservation Type |status |Start date  |End date: | Client |Main Client Name |Branch 1 I .
ESMD.RIBER 55744181 Conference Group header Confrmed  24.03.2019 25.03.2019 1003205006 KUONI GLOBAL TRAVEL SERVI Booki ng Number

Reservation Type
Status

Start date

End Date

Client

L i

|

Main Client
Branch CI....

[= Booking File Management - MBO001428225

Differences on reservations clients data, proceed with its update

Hotel | Reserv. Reservation Type Status Start date  End date: | Client ‘Main Client Name l Branch CI |I|
ESMD.RIBER 55744181 Conference Group header Confirmed  24.03.2019 25.03.2019 1003205006 KUONI GLOBAL TRAVEL SERYT

[ Booking File Management - MBOO0D1428225

. Differences on reservations clients data, proceed with its update

Branch CI |B nch CI |ERS |ERS Mame |ERS Branch |ERS Branch |C0mpan1,r Company Ma COMP Eranch|CDMP Branch
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We have left this slide to remember one of the main points of this development:

- We must read the pop ups o

\| | |
X %

\ \
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Modify contact data and commissions
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‘ Booking File Management - MBOO00786528
% S = Function Diary N

Booking File: MBO000786528 Mode [ Client: 1000069043 VIAJES GUADIANA S5A

(T3] GenerlInfo. /Customer data | Commissions | Routing Charges | Actions | Statistics | Additional information

Main Client 1000063043 VIAJES GUADIANA SA Branch Client 0000178209 GUADILA
Payer Contact person | VIAJES GUADIAMA S
Holder [ Booking Fle Management - MBOOO0786528 34924222196
Bil-to part

Do you want to propagate this change of dients guadianaviziesadmon
CRS 0 and/or branch to all assocated resenves? [
Company I
Branch account owne Uy 8l EN Spanish

[1/ Yes b Mo [_l P

If you change the main client, there are different customers and if you want to update the clients and their branches
you have to click “YES”.

If it is a multi booking file, hotel user cannot change the booking file. You will have to contact to GSO.

Depending on the access of the user all the information can be changed.

12
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When you change the main client,

52 = Function Diary & (il

- . We will find a pop up asking about to change the contact data:
Booking File: MBOD01428298 Mode [ Client: 1000 DIRECT GUEST GUEST

E - General Info. _/ Commissions ~ Routing Charges - Actions | Statistics V; « Contact person

Main Client 1000061542 DIRECT GUEST GUEST Branch Client * Contact Telephone NO

Payer Contact person

Holder [= Confirmation :
Bil-to part

[
| « Emall
[
|
Do you want to update contact data with new main [
|
[
|

in all reservations.

Bear in mind breakdown with information of the customer
which you don’t need to modify it:

r client's contact data to the associated
r reservations?

CRS
Company

Branch account owner » Customized group website (event tool)

[ = | No ] » Reservations with direct payment in the hotel

- General Info. _/ Commissions - Routing Charges | Actions | Statistics | Additional information " Deposits | Discount |

Main Client _ WIAJES EL CORTE IMGLES S5A Branch Client 00001552461 CORTE INGLES W (334 - W - AVENIDA FERMANDO EL CATOLI
Payer [ Contact person 'BOND, JAMES BOND. |
Holder | Contact Telephone Mo |ﬁﬁﬁﬁﬁﬁﬁﬁﬁ |
Bil-to part Fax 009900099009999

I E-rmail I | MICASA@TELEFOMNO.COM
CRS 1005154179 YOUNG TRAVEL INC. Branch of CRS 00008059715 YOUNG TRAVEL INC.
Company 2000081432| INDRA SISTEMAS DE SEGURIDAD SA Branch company 0000214023 | INDRA SISTEMAS DE SEGURIDAD S.A.
Branch account owner ||:| Language E' Spanish
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Booking File: MBOO01428298 Mode Il Client: 1000061542 VIAJES EL CORTE INGLES S
T General Info. _/ Commissions Routing Charges Actions P Stz ) )
L C L TMS asks you if you want to change the client although
Main Client 1000061542 VIAJES EL CORTE INGLES SA Branch Client the main client has different commissions.
Payer

ShLd [(c Booking File Management - MB0001428298

Bil-to p The information of the customer is coming from CRM.

In the associated reservations, there are

different Main Client / CRS commisions, do you

CRS 5
1 want to update? 1
Campa_r an)
Branch_ |
fas Ma

[= Booking File Management - MBO0D1428298

The new client/CRS has different commissions, do This question is for changing the commission;
9 you wish to apply them?

TMS asks you if you want to update the commissions with the
information of this new customer.

-
[ Yes Mo ][X Cancel
&=

14



Booking File Management - MBO0O00786528
¥ ¢ = Function Diary ) & (il

Booking File: MBOOOO786528 Mode [ Client: 1000028255 TRAFALGAR TOURS LTD

General Info. . Customer data | Commissions - Routing Charges - Actions | Statistics - Additional informat
Main Client 1000069043 TRAFALGAR TOURS LTD Branch Client
Payer Contact person VIAJES GUADIA
Holder [= Booking File Management - MBOOD0D786528 Al 34924222196
Bill-to part | [

0 The new client/CRS has different commissions, do m

CRS I_: you wish to apply them? [—I
Cormpany '_: [
Branch account ownef T — 1 o "X p— [ﬁ' English

...READ the Pop Ups!



Propagation data
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Propagation data of MB (Error with the Main Client)
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‘ Booking File Management - MB0001298242
% & =P Function Diry = iy

Booking File: MBO001298242 Mode [ Client: 1100000044 MEDICAL NET SRL BF autocreated

(] General Info. ./ Customer data | Commissions | Routing Charges | Actions | Statistics | Additional information | Deposits | Disc

Main Client 1100000044 MEDICAL MET SRL Branch Client 0004000897 MEDICAL MET SRL
Payer Contact person | MEDICAL MET SRL
Holder [= Booking File Management - MBO001298242 |
Bil-to part 1
0 Do you want to propagate this change of dients ﬁnfo@mediﬁl—net.it
CRS M andfor branch to all associated reserves? [
Company |—2: 0001390692 EUROPEAN AIR TRANSPORT
Branch account owner DE| Italian

@) (@E L E LE L D )@)(E

| Reserv. | Descrip. | Code | Occupancy | Meal Plan | Arrival | S. ... | Departure | En... | Status | Rate | Contr:

v [ ESBA.PODIU-NH Collection P

|
1 1« F 4}

Created: E00000050463 25.04.2018 17:33 Modified: E00000022126 25.02.2019 18:02 Modif status: E00000022126 25.

| M customer 1100000044 data for company ESO2, sales a | Eﬂ?’

\

B Chent flagged as deleted for every company code

If the customer is not available in some of the hotels
you will find a message informing you.

If this customer is “flagged as deleted”. It won't be
possible to save in this case.

You will have to update the customer with the right
Party ID.

17
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« If the customer doesn't exist in all societies/division, TMS will update automatically this customer for all societies/division.

s When we save if the information is not homogeneous, TMS will show you a pop up and you can decide if you want to propagate or
not.

|5 Confrmation

D you want to update conkact data with new main
dlient's contact data to the associated
resarvations?

18
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Propagation data of customer in BF without contract: Any reservations don’t have contract informed.

When we inform the new commercial client, if some / some contracts associated with this client could be applied, the following pop up will appear:

Booking File Management - MBO001298242
5% & = Function Diary =

Booking File: MBOOD1298242 Mode l] Client: 2014515415 EUROPEAN AIR TRANSPORT LEIP BF autocreated by: Convention Currency EUR

(@] General Info. ./ Customer data | Commissions | Routing Charges | Actions | Statistics | Additional information | Deposits | Discount |

Main Client 2014515415 EUROPEAM AIR TRANSPORT LEIPZIG GMBH Branch Client 0001330692 EUROPEAN AIR TRANSPORT LEIPZIG GMBH
Payer Contact person | EUROPEAN AIR TRANSPORT LEIPZIG GMBH |
[ Select the cort—+ ~rd Fhn —bn o neancnstn

& [P

Contract commissions | BF commissions |Client |Mair‘| Client Name |CRS CRS Marne
® O 2014515415 EUROPEAN AIR TRANSPORT L

| (&)E])e) 5L
|Contract | Version |Rate
EURAIRTRAN 3 CRE_NEGO1S

N

A
B} | Hotel
ESBA.PODIU

)

v In the case that there is only one contract or applicable rate, this field will be autocompleted.
v If there is more than one option, the user could select the new contract / rate using a drop-down.
v" You can choose between applying the commissions of the same contract, or applying the ones informed in the BF.

v' By default, the option "contract" will always be marked, being able to modify to "BF" (it is only possible to mark one at a time, and one will
always be selected) It is only possible to apply one contract per hotel.
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Propagation data of customer in BF with contract.

When we inform the new commercial client, if some / some contracts associated with this client could be applied, the following pop up will appear:

Booking File Management - MBO001298242
5% & = Function Diary =

Booking File: MBOOD1298242 Mode l] Client: 2014515415 EUROPEAN AIR TRANSPORT LEIP BF autocreated by: Convention Currency EUR
@ ~ General Info. Commissions VRoutlng Charges VActions Y'SIatistics P/Additional information VDepos'rts VDiscou nt |

Main Client 2014515415 EUROPEAM AIR TRANSPORT LEIPZIG GMBH Branch Client 0001390692 EUROPEAN AIR TRANSPORT LEIPZIG GMBH

Payer Contact person | EUROPEAN AIR TRANSPORT LEIPZIG GMBH |

[ Select the cort—+ ~rd Fhn —bn o neancnstn

| BLD) S E @) PLYE s Y

(EYIFE 1
B | Hotel |Contract | version |Rate Contract commissions | BF commissions | Client: |Main Client Name |CcRS CRS Name “_J
ESBA.PODIUR EURAIRTRAN 3 CRE_NEGO19

(®) (@] 2014515415 EUROPEAN AIR TRANSPORT L . r:

)

v' By default, the option "contract” will always be marked, being able to modify to "BF" (it is only possible to mark one at the same time, and
one will always be selected) It is only possible to apply one contract per hotel.

v When main client is changed, but the contract is not propagated, the conditions are keeped in the BF.

22
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[= Booking File Management - MBO001428298

The new client/CRS has different commissions, do TMS asks you if you want to update the commissions with the information
0 you wish to apply them? of this new customer.

This situation is the same as when we don’t have contract informed

_
g5 o nce
L Y N [ cancel

23



Propagation data of MB (Contract)
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If you can’t change the contract you will find the next pop up.

Booking File Management - MBO001428301

= 2 .
2 G = Functon Dary &) & (b [ Booking File Management - MB0001428301

Booking File: MBOOD1428301 Mode [ . . . . .
You can not modify the client, associated contracts in bookings.
jia Eenemllnfﬂ./ﬂjstmnerdala _ . -
f Hotel Reserv. |Contract Version Rate Client Main Client Name
[ESEH.CALDE j 55745348 CCO_FIT 1 FIT_OTO 1000211456 COSTCO TRAVEL
Main Client 1000061542 | COSTC)
O |
Payer
- 1
Holder
1
Bil-to part
O |
CRS
- 1
Company
Branch account owner UUUDDUUSHI
i

CRS

viEEREEe

=)

I:“E”K‘Ilﬁ”—“ = T1e= 11 IM

24
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Miscellaneous
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Propagation data in BF (Modification History)
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Edit | Miscelaneous | System

Revenue Detail

Help
Shift+F8

Manage reservations

Mod. History

T

_____ __ __  _ o]

Change Documents for Object Class /CCSHT/CR_BFILE

HI&FP &

Change Documents in client 100

T H T HE S|

nL-l MB0O001428225

Miscellaneous = Modification History

Object value Doc. no. Short Text Table Key Fiald Name Short Description Short Medium Figld Label Long Field Label 0ld value Mew valua Ch
MBO001428225 679291879 MBOOO14283225 I
MBO001428225 679291879 MBOOO1428225 I
MBO001428225 679291879 MBOO01428225 I
MBOO01428225 679291879 MBOOO1428225 I
MBOO01428225 679291879 MBOOD1428225BKFS I
MBO001428225 679291879 MBOOO1428225BKOU I
MBO001428225 679291879 MBOOO1428225N5HO I
MBO001428225 679291879 MBOOO1428225RCLX I
MBOO01428225 679291895 MBOOOD1428225MN5HO I
MBOO01428225 679291805 MBOOO1428225RCLX I
MBO001428225 679291895 MBOOO1428225R00M I
MBO001428225 679291971 Booking file 100MB0001428225  XP_CONTACTO Contact person Contact P. Contact person Contact person BOND, JAMES BOMD BOMD, JAMES BOMD. U
MBO001428225 679291984 Booking file 100MB0001428225  XSTDO_WF_ID CRSM: Status Id Status WEF. Step Workflow step OFFER CONFI u
MBO0D1428225 679291984 Booking file 100MB0001428225  XSTDO_AMT_WF_ID CRSM: Status Id Status WEF. Step Workflow step OFFER u
MBO00D1428225 679291995 Booking fle 100MBO001428225  XSTDO_WF_RES CRSM: Status Id Status WF. Step Workflow step CONFI u
MBO001428225 679291995 Booking file 100MBO001428225  XSTDO_AMT_WF_ID CRSM: Status Id Status WF. Step Workflow step OFFER CONFI u
MB0001428225 679292001 Booking file 100MBO001428225  XSTDO_WF_RES CRSM: Status Id Status WF. Step Workflow step CONFI = u
MBO001428225 679292021 Booking file 100MB0O001428225  XCC_BRAMNCH Branch of main client Branch Branch Client Branch of main c. 0001005123 0000155261 u
MBO001428225 679292045 Booking file 100MB0001428225  XTFN_COTACT Contact Telephone No  Contac.Tel Contact Telephone Mo Contact Telephone No 555555555 666666666 1]
MB0001428225 679292762 Booking file 100MBO001428225  XP_CONTACTO Contact person Contact P. Contact person Contact person BOND, JAMES BOMND. BOND, JAMES BOND.. U
MBO001428225 679292794 Booking file 100MB0001428225  XCC_BRANCH Branch of main client Branch Branch Client [ oooUISS 26T qooUISs3Te 0]
MBO001428225 679293743 Booking file 100MB0001428225  XCOMP_BRAMNCH Branch of company Branch Branch company l :Branch of company :0000214023 0000259187 l 0]
MBO001428225 679293743 Booking file 100MB0001428225  XAGENCIA_ID TA (Company) Source . Company  Company I TA (Company) Source | 2000081438 2000096930 I 0]

]

1

You can see the modifications in this option
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| Booking File Management - MBO001428225 Template only from Booking file!!!
=, - - ) . “ . . ” “ ”
B & DRuncionDay ) B @, You inform “Main client” and “Payer” in MB.
Booking File: MBOO01428225 Mode @ Client: 1000061542 VIAJES EL CORTE INGLES S5A .
~ General Info. _P Commissions I/Routing Charges I/Actions VSiatistics I/Add'rtional ¢ Generate template fro_m MB NOt avallable from
T — the event ner convention group.
Main Client 1000061542 VIAJES EL CORTE INGLER SA Branch Client 000015%
Payer 1000032086 HALCON VIAJES Contact person BOND, 1
S Contact Telephone No 666666E
Bil-to part Fax 0ggggac
E-rmail MICASAG
CRS 1005154179 YOUMG TRAVEL INC. Branch of CRS 0000&0s
Company 20000985930 YUDIGAR MORESTE SL Branch company 0000258
Branch account owner | Language ’E‘ Span
I CORTE INGLES V (42 - B - AV. MERIDIANA 350-358 - C.COMERCIAL)
BOND, JAMES BOND..
. . . MERIDIANA 350
You can get the next information in the template 08027, BARCELONA

Espaiia
Tel: 666666666

Email- il O.COM
I HALCON VIAJES I

07620, LLUCHMAJOR

Espaiia

+
Reference MB0001428225 Group dates} 24.03.2019725.03.2019
Voucher MQ0000002594 Pax [ Rooms: 27 AD/021

28
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