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1. Definition of the development and current operationality.

2. Process for distribution of the data.

• Access to Booking File and discrepancy of the information.

• Update and propagation of the data.

• Personal data (contact person, contact telephone No and E-mail)

• Commisions

• Propagation data

• Is the new client flagged as deleted?

• Does the new client exist in all Societies/Division?

• Is there homogeneous information in all reservations?

• Is there any contract in the breakdown or associated reservations?

• Propagation of customers in BF WITHOUT contract.

• Propagation of customers in BF WITH contract.

• Miscellaneous

• Templates.

• History modifications



Definition of the development 
and 

current operationality
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Distribution data in BF

Purpose of this new development:

To allow the propagation of any modification of Commercial customer, CRS or Company (From now on we will include the modification of
some of these fields as "customer modification"). This happened just in the creation moment before this development.

From a BF, to reservations and events associates. Giving the user the possibility to also adapt the necessary data (Commissions, New
contracts to apply ...) in reservations during the process.

After a few weeks the fields of branch in event and groups will be blocked and it will be compulsory modified from booking file.

This new development works when you change any of the next fields.

The changes are applied even in reservations “not alive” (cancelled, rejected and lost) but not in check in reservations.
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Distribution data in BF

We must access from one of these transactions

Current operationality

Currently the propagation of customer data is limited at the time of creation of the Booking File, that is, all the associated reservations are 

created with the same commercial client, CRS and company. If during the manipulation of the Booking file modifications are made at the 

client level, these new data are not transferred to the associated reserves, and may produce inconsistencies in the different reports of 

customer productions, etc ... 

With the new development this data propagation can be done from the modification of the BF. 

If the MB has more than one hotel, only users with access to several hotels can modify the MB.

Hotel user can´t modify the BF if there are more than one hotel but they will be able to modify event and/or group.

If it is necesary to modify anything to the MB they will have to ask to the GSO



Access and discrepancy in the information
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Distribution data in BF

We must access from this transaction
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If there is any discrepancy you will find a pop up with the information. 

It is just information. 

We can´t modify anything.

Distribution data in BF
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You will find the next information in this pop up:

Hotel

Booking Number 

Reservation Type

Status

Start date

End Date

Client

Main Client

Branch CI….

Distribution data in BF
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We have left this slide to remember one of the main points of this development:

We must read the pop ups

Distribution data in BF



Modify contact data and commissions
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Distribution data in BF (Client)

If you change the main client, there are different customers and if you want to update the clients and their branches 
you have to click “YES”.

If it is a multi booking file, hotel user cannot change the booking file. You will have to contact to GSO.

Depending on the access of the user all the information can be changed.
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When you change the main client, 

We will find a pop up asking about to change the contact data:

• Contact person

• Contact Telephone NO

• Email

in all reservations.

Distribution data in BF: contact information

Bear in mind breakdown with information of the customer
which you don´t need to modify it:

 Customized group website (event tool)

 Reservations with direct payment in the hotel
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TMS asks you if you want to change the client although 

the main client has different commissions.

The information of the customer is coming from CRM.

Distribution data in BF (Commissions)

This question is for changing the commission;

TMS asks you if you want to update the commissions with the 
information of this new customer.





Propagation data
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If the customer is not available in some of the hotels 
you will find a message informing you.

Propagation data of MB (Error with the Main Client)

If this customer is “flagged as deleted”. It won´t be 
possible to save in this case.

You will have to update the customer with the right 
Party ID.
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 If the customer doesn´t exist in all societies/division, TMS will update automatically this customer for all societies/division.

Propagation data of MB (Homogeneous information)

 When we save if the information is not homogeneous, TMS will show you a pop up and you can decide if you want to propagate or
not.
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Contract
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Propagation data of customer in BF without contract: Any reservations don´t have contract informed. 

When we inform the new commercial client, if some / some contracts associated with this client could be applied, the following pop up will appear: 

Propagation data of MB (Contract)

 In the case that there is only one contract or applicable rate, this field will be autocompleted. 

 If there is more than one option, the user could select the new contract / rate using a drop-down.

 You can choose between applying the commissions of the same contract, or applying the ones informed in the BF. 

 By default, the option "contract" will always be marked, being able to modify to "BF" (it is only possible to mark one at a time, and one will

always be selected) It is only possible to apply one contract per hotel. 
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Propagation data of customer in BF with contract. 

When we inform the new commercial client, if some / some contracts associated with this client could be applied, the following pop up will appear: 

Propagation data of MB (Contract)

 By default, the option "contract" will always be marked, being able to modify to "BF" (it is only possible to mark one at the same time, and 

one will always be selected) It is only possible to apply one contract per hotel. 

 When main client is changed, but the contract is not propagated, the conditions are keeped in the BF.



23

Propagation data of MB (Contract)

TMS asks you if you want to update the commissions with the information 
of this new customer.

This situation is the same as when we don´t have contract informed
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If you can´t change the contract you will find the next pop up.

Propagation data of MB (Contract)



”

…..………………………..…
…
..…

…………………………..

…
…
…
…

“



Miscellaneous
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Miscellaneous  Modification History 

You can see the modifications in this option

Propagation data in BF (Modification History)
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Template only from Booking file!!!

• You inform “Main client” and “Payer” in MB.

• Generate template from MB. Not available from 
the event ner convention group.

Propagation data in BF (templates)

You can get the next information in the template



THANKS!


