
Urgent or immediate issues: contact Planet directly by phone for the fastest resolution.

If the issue is not urgent or cannot be resolved immediately, send an email to Key
Account Support at keyaccountsupport@planetpayment.com

For questions related to guest payments (e.g., billing, refunds), open a JIRA ticket under
the category TMS4Pay.

User management (issues related to user accounts or access): open a JIRA ticket under
the subcategoryTMS4Pay – 3C Portal.

Hotels using Pay by Link (PBL): use the specific JIRA subcategory TMS4Pay – 3C
Portal – Pay by Link.

Pin padmanagement Request and management of credit card payment terminals
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Best practices

Contact numbers

mailto:keyaccountsupport@planetpayment.com
https://organization.minor-hotels.com/content/request-and-management-credit-card-payment-terminals
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