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Business Processes — Operations
June 2025

A © &
l II-I(hl E9 R ANANTARA A}Xﬁﬂ | té«umM DAKS nﬂ NH COLLECTION nhﬁ!ﬂ TI\/OLI

HOTELS - RESORTS -5 GOLLECTION —  4oTELS




Contents

Overview 03 Split management 34
Accessing POS UX 05 Seating 44
Main screen 07 Group ticket 48
Breakfast Control 13 New actions & buttons 52
Ticket management 20 Customer Invoice 71
Pre-assign 30 Multipayment 75

FAQ & JIRA 80

M l N O R ANAQATAI_{A AVANI e&n._._;_.n a oOAKS !;!!:! TH COLLECTION nhow TIV‘bL[

HOTELS

— —_ . TE=E . HoTELS HOTELS




MINOR Overview

HOTELS

ANA?I‘ARA AVANI e,&f;M, oaxks NH coﬁicnorl nhow TW/OLI

OOOOOOOOOOOOOO *SUITES HOTELS
HOTELS - RESORTS - SPAS Hotels & Resorts —— COLLECTION — HOTELS HOTELS = wHorters & mesorTs



OVERVIEW

What is POS UX?

Is the new version of POS, which includes:

A new, modern system interface. .
User friendly, very intuitive & easy to use.

Great system perfomance & faster.

Actions & buttons that improve the end-user

experience. . . . .
+* POSMOB fully integrated (*Hotels using “POS

Mobility” devices).

K/ K/ K/ K/
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Accessing POS UX

Everytime you enter in POS, firstly you will need to type the SAP Generic User + password and your POS employee code to identify yourself.

Unlock

Enter password &

Hes I

Language

EN - English v

Change Password

: &
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Main screen

New position of the buttons, now at the top: Shift, Breakfast control, Day closing, Pending tables, Room rack and Tickets.

T7eppy'sBAR  © BAR1 © ALLDAY Key-user Key-user

_—

Fast Change

Tables Accept

Ticket Room

e

To change POS Employee

Please, select a table or create
anew ticket

ABOUTUS (1)

A -

Shift
change
employee

Breakfast

control

Day Pending
Closure tables

R .
—
rack

CATALOGUE

Fast Bucket

Breakfast

Food Soft Drinks Hot Drinks Beer

<+—— Logout

A

PAYMENT I <+—— (Catalogue materials + Payment screen

Spirits Others

<+— (Calculator

A
M L (I;JEQ R ANANTARA
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Main

Tables

screen-Tables

Tables {7/ EDDY'SBAR (© BAR1

— There are new actions & icons inside the tables management.

To view only the tables managed _

A

- <+—— Logout

MY TABLES BAR1

"’ EEE‘
- J 10844 10838 [1082[8 .
o= - %} "; "J = Ko ‘ with your code.
"/ | - - - A A
- } ~ =
= o om Y “ ) Refresh status of the tables —_— Losey — Areas
» @ 9 @ <
10758 107413 1072/ 1071 10708 m‘
4 "; ',} '5 ] "} EW:-E v . TERRACE
m" EZal "I 1041 —
/3 . /] o7 - - - 4
B s ,’ ,’ K2
o e .
-~ -~ 7
1048 10558 b
'\_ b w N
105318 10548
f } L } 1051 59
= - l‘
"’ "Fgﬂ } -\I - -
Zoom out - Back to main screen.
MINOR 4 L8 y 9
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Main screen- Room Rack

Room Rack List

Showing 147 results

ROOM

101

102

103

103

104

107

108

109

RESERVATION #

0124660587

0124660989

0124936242

0124855104

0114379327

0115275556

0119633770

0124661008

MINOR

HOTELS

To check the status of the in house guests, you have to use the “Room Rack” button. You have also some filters to check
more details about the room & reservation.

CHECK-IN DATE

10/11/2023

10/11/2023

12/11/2023

18/11/2023

15/11/2023

16/11/2023

10/11/2023

11/11/2023

A

ANANTARA

HOTELS - RESORTS - SPAS

Enter a value

PAX # —  Status filter

COMMERCIAL CUSTOMER

KNOBEL, MICHAELBERTRAM

NEYRA PEREYRA, MARIA AL...

JUNGEN, MARTIN WOLFGANG

JORDAN, NICOLAS

NUGO, LUCA

HOLLWEG,, THOMAS

DIERBACH, JOHAN PETER

NOSWORTHY, JOHN RICHARD
EXIT
AVANI 4.5,

Hotels & Resorts —— COLLECTION —

[ ] check-in

|| check-out v
Confirm Reset @
> @ 0
L@ 0
S SO
L@ O
. @ O
L8 0

)

HOTELS

(Check-in
Check-out)

(i) —

v = Youcan search by name or numbers.

‘]/H} = In house guest.

{H} — Guest who checked out today.

Reservation details (VIP, TMS remarks & actions, type of
room, dates etc)

TH COLLECTION

HOTELS

Room details
ESMA.VILPA 0124855104 103 Junior Suite Room Check-in  18/11/2023 +/ ‘ o
Hotel Reservation number Room Room type Check-out 25/11/2023

Guests
GUEST NAME MP TYPE VIP NACIONALITY REMARKS
JORDAN, NICOLAS BB AD ﬁ CH

EXIT
HOTELS MOTELS & RESORTS



Main screen- Room Rack

In the “Room Rack List”, you can now filter by Reservations (main guest) or by Guests (you will be able to see all guests staying in that room):

Room Rack List

Showing 19 results

ROOM

131

134

136

138

14

143

15

16

17

18

204

208

RESERVATION #

0137436536

0137436537

0137436538

0137436539

0137436540

0137436541

0137436542

0137436543

0137436544

0137432600

0137432610

0137432679

CHECK-IN DATE

19/03/2025

19/03/2025

19/03/2025

19/03/2025

19/03/2025

158/03/2025

19/03/2025

158/03/2025

19/03/2025

27/03/2025

27/03/2025

27/03/2025

Enter a value

MAIN GUEST

UL R 4R U, [ e U

CRAGERO MORIANQ, JOSE ANTONIO

CRAGERO MORIANO, |OSE ANTONIO

CGRAGERQ MORIANO, |OSE ANTONIO

CRAGERO MORIANO, |OSE ANTONIO

CGRAGERQ MORIANO, |OSE ANTONIO

Oco, Test

TESTOCO

TESTOCO

TESTOCO

BookerLastMarTest, BookerMarTest

BookerLastMarTest, BookerMarTest

BookerlLastMarTest, BookerMarTest

Y Reservations ~

PAX # STAT... -

+ [Lad)

2P D0 DD DD

NOCREDIT

Room Rack List

Showing 19 results

ROOM

14

143

15

16

17

18

204

208

RESERVATION #

UL3/430359

0137436540

0137436541

0137436542

0137436543

0137436544

0137432600

0137432610

0137432679

CHECK-IN DATE

19U3reues

19/03/2025

15/03/2025

19/03/2025

19/03/2025

15/03/2025

27/03/2025

27/03/2025

27/03/2025

Enter a value

GUEST

URAUERU MURIANU, [USE AN TUNIU

GRAGERO MORIANO, |OSE ANTONIO

Oco, Test

TESTOCO

TESTOCO

TESTOCO

BookerLastMarTest, BookerMarTest

GuestTwoMarTest GuestTwol astMarTest

BookerLastMarTest, BookerMarTest

GuestTwoMarTest GuestTwolastMarTest

BookerLastMarTest, BookerMarTest

GuestTwoMarTest GuestTwolastMarTest

Y Guests

[Lad]

2 & B B & &

B

NOCREDIT

MINOR

HOTELS
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Main screen- Tickets

Tickets

Now all the tickets are managed only through 1 button called “Tickets”. You can use the filter to search for a value
(ticket number, dates, amounts, table, current closure...).

@ To view all the ticket information.

Tickets list

Showing .. | Enteravalue Y Date v |1a/11/2023 Ticket #

TABLE TICKET # EMPLOYEE AMOUNT CURRENCY STATUS - N° Ticket: 9810429477 . X

Select option

Rz204 9810429483 ANDREA 62,00 EUR Finished ® Table: ROOZ CEPRINT

ROO1 9810429467 ANDREA 47,00 EUR Finished ® Status: Finished

ROOZ2 9810429477 ANDREA 33,00 EUR Finished | ® I > Amount: 31,50 EUR

R105 9810429470 ANDREA 15,00 EUR Finished @ Order Amount: 31,50

R203 ANDREA 1600  EUR Inprogress O Payment method VISA o

R202 9810429473 ANDREA 24,00 EUR Finished @ ° OrderTips: 1,50

R102 ANDREA 26,00 EUR In progress @ MO Avimimal Tinlas EXIT

ROO1 9810429482 ANDREA 51,00 EUR Finished @ o BACK

R201 9810429481 ANDREA 6350  FUR Finished m pﬂ-""\ “

EXIT . s . . . .
Clicking on the ellipsis button will give Only F&B managers/level 6 can
you the option to Reprint, Cancel or cancel a ticket for a past date.
Recover ticket.
MINOR 4 e ® 12
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Breakfast control

Breakfast Using the “Breakfast control” button you will be able to manage every morning breakfast service with ease and with
control important information that will help you.

Refresh status

Board control 7 Breakfast (FSBA.CALDE) (©) BAR1 ' ALLDAY 1 B

1010 123 [
2 2
(0) (0)
214 216 235 333
2 2z g
(0) (0) 0)
502 || 504
2 2
@ Q)
533
2
(0)
803 910 | 927
2 2 2
(0) 1) (0)

Fast ticket: directly opens one, no need to go back to the main menu. .

You can type & search directly the

10221 10123 Enter room... b
z : room numbper.

Summary (Rooms/Pax)

SHOW ALL Y Summary & filters to view all the rooms
CURRENT 0/0 W4 (also the ones in RO), current ones (rooms
PENDING 17/31 9 = with table assigned), the pending
Rooms/Pax (green or vyellow color),

DONE 32/61 I
L 49/95 consumed ones (red color) and Total.

Open tables: navigates directly to table’s layout to manage it.

Room Rack button for direct navigation <t

" . 7 @ | 14
AnaNTARA  AVANI  lowna axs NH  nicolecrion nhgmtzg TI\/OLI
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Breakfast control

Filtering by the “Show All” button in the summary section, you will be able to view all the rooms, also reservation in Room Only (RO). These

ones will appear in gray color.

Board control [ Breakfast (ESBACALDE) () BAR1 ' ALLDAY

10 1001 1003 1008
2 2 2 3

1010

1019 102 1021 1023 103

FAST TICKET

OPENTABLES

[ e

Enter room...

Summary (Rooms/Pax)

SHOW ALL (Y]
CURRENT 0/0
PENDING 17/31
DONE 32/61 9
TOTAL 49/95

Show All rooms filter.

MINOR Sva AVANI

ANANTARA

HOTELS HOTELS - RESORTS - SPAS Hotels & Resorts
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Breakfast control

When you select a room, a pop-up window will open in which you can view the booking information and different actions using the buttons:

1) You can click that they have consumed breakfast (one by one or at the same time hitting the “Consume All” button).
2) Directly open a “Fast ticket”.

3) Navigates directly to table’s layout to manage it using “Assign Table”.

Room details
MAIN DATA ADDITIONAL DATA

ESBA.CALDE 0137164521 123 Premium Double Terrace Chedkin  31/07/2024 ~/
Hotel Resarvation number Room Roomtype Check-out 05/08/2024

GUEST NAME

CONSUME KLITGAARD, SOFIE CECILIE
CONSUME BLOMSTERBERG, MAGNUS JUUL

MINOR AN AI\?‘TAR A AVANI M eoaxs  TIH  nicotecron mhow TI\/OLI
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Breakfast control

If you have directly used the Fast ticket or Open table button, you can go back to the Breakfast Control screen using “Return to Board Control”.

Remember to bill aftwerwards the ticket.

(] Breakfast (ESBA.CALDE) ©) BAR1 ' ALLDAY KeyUser KeyUser - 1007 A1 = exr

Fast Change - Course Kitchen Sent Discount Delete Modify Cancel Delete Transfer
. Tables Preticket " - ) _
Ticket Room groups messages Order item line Line invoice Item tables

QY ITEM SYNC ST DISC. KITCH. PRICE

Activate CATALOGUE  PAYMENT
Articles seating
1 NHCOLLECTION BREAKFAST 20,00
Henatll R Food Drinks Drinks Spirits

Fast Soft Hot

2
Breakfast
3
Kids Scramble
Continental Eggs Executive Extra Fried Open Pack Poached
Cereals Break Pastry Eggs
4 Breakfst Egas ot Breakfast* GoodToGo Eggs (Menu)
5
6
7
8
Start typing the article description... s & + well brown white No Ham Orange  Grapefruit  Cranbery Tomag TSt Natwral Fruit
9 T bread bread gluten Turkey ‘Bacon Cheesa Ham Juice. Juice Fruit Juice Juice :;l; Yogurt Yogurt Muesli ‘Gramola Pastries
Kitchen View
TOTAL: 20 00 EUR IQ Porridge Porridge  Scrambled Fried Pouched Boiled Black White Baked Chicken
r : Milk watar 0 e e o Bacon Tomato  Mushrooms Potatoes  Sausage il Nreiiee ‘salmen = e -

(L L)

MINOR ANA&[‘ARA AVANI c&uﬁm @axs TH coﬁcwor\l nhﬂ!ﬂ TI\/OLI

HOTELS HOTELS - RESORTS - SPAS Hotels & Resorts —— COLLECTION — HOTELS HOTELS

| 17



Breakfast control

If you have directly used the Fast ticket or Open table button without closing the table, the table number in the Room is displayed below.

Also if you click on the “Current” button filter, you will only see the rooms with assigned tables.

Board control [ Breakfast (ESBACALDE) ©) BAR1 "7 ALLDAY B EXIT

Enter room...

Summary (Rooms/Pax)
SHOW ALL
CURRENT 2/0 (Y]
PENDING 17/31
DONE 32/61

TOTAL 49/95

Current filter

" &
MINOR AN Aﬁ.‘mR A AVANI M e@daxs TIH  nycoltecrion nhow TI\/OLI
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Breakfast control

If inside the reservation is informed that the guest is VIP you will see a star icon WOIf you click on the Star you can see what type of VIP it is

(1,2,3 etc). Also if there are remarks __!or actions

— from the reservation in TMS, you will see a red warning and you can read them if you click

on the icons on the right. You will be able to see the time they have consumed breakfast. If it is the customer's birthday, a gift icon will appear &3
(if you click on it, it will show you how old he/she is). If the reservation has breakfast upselling contracted, it will appear as mealplan in BB with

an arrow pointing up.
Room details

MAIN DATA ADDITIONAL DATA

ESBA.CALDE 0146958376
Hotel Reservation number

Guests

GUEST NAME

KAMML, HUBERT
WEIGL, ANGELIKA MDOSBAUER

CANCEL ALL FAST TICKET ASSIGN TABLE

103

Premium Double with
view

Room type
MP USED TIME
p—
tBB o 08:39:23
tBB o 08:39:23
—

Check-iin 26/04/2025 ~ @
Check-out 29/04/2025

NACIOMNALITY REMARKS

AD DE

A

ANANTARA
HOTELS - RESORTS - SPAS.
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Ticket management- Main screen

When you manage a ticket, all the activated buttons will appear on the top right to execute the different actions.

77BAR (©) BAR1 " LUNCH Key User - 1999 A1 —> EXIT

Fast Course Kitchen Sent . Discount
Tables Preticket .
Ticket Desserts groups messages Order item
TEM SYNC ST

CATALOGUE PAYMENT

DISC. KITCH.  PRICE

Fast Bucket Food SoftDrinks  Hot Drinks Beer wines Spirits Others
2
3
Food
4
5
Snacks Sandwiches Salads Soups Starters Main Courses Pasta Pizza Bar Smacks Room Service
6
7 OPEN FOOD
Start typing the article description... & + 8
Kitchen View 9
TotaL: 0,00 eur |e|;
eee® H
H
MINOR 4 e NH e ks
ANANTARA  AVANI  dorun  £BAKS nmHeottecton  mhow  TIVOLI
H OT E I. S HOTELS - RESORTS - SPAS Hotels & Resorts. —— COLLECTION —— HOTELS HOTELS HOTELS MOTELS & mEsORTS



Ticket management- Send order

Send , 1o send the order to the bar & kitchen printers, click on the “Send order” button. Once the order has been sent,

Order confirmation arrows appear in the Kitchen column of the ticket.
77 ElevenBCN - ©) LOBBY ALLDAY KeyUser KeyUser | - o7 4
Fast Change Discount Course Kitchen Send l . Discount
H E n H E — - = n
Qry ITEM SYNC ST DISC KITCH. PRICE

CATALOGUE PAYMENT

NO GROUP fovert
JE—
1 PEPITOGRILLED CHICKEN 1 - 18,90 -
FastBucket  Breakfast Food SoftDrinks  Hot Drinks Beer Wines Spirits
1 VEALBURGER 3 - 22,90
2
1 COCACOLAZERD (0.25) 2 - 5,00
3
1 COLDCREAM 3 B BNl Change e
1 PEPITOGRILLED CHICKEN 4 - 18,90 4
—1— @
5
6
7
8
Start typing the article description... & +
Ticket View 9
TotAL: 75,70 eur P
(XY ] E

MINOR ANA&[‘ARA AVANI e&;m e@arxs  TH  nicouecrion nhﬂ!ﬂ TI\/OLI
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Ticket management- Kitchen Messages

and timings.

{77 Restaurant (ESBA.CALDE) (©) MAINRESTAURANT 1 ALLDAY KeyUser KeyUse

Fast Change

Activate
Starters = (3m) seating

1 BABY LETTUCE — 17,60
1 CRILLED SHRIMP — 24,90
1 STEAK TARTARE — 24,90

-

1 CHOCOLATE MILLEFEULLE — 6,40

Once you have sent the kitchen order ticket, you can fire the plates and control them through different icons, colours

Timings & Colours

5002104 5002 5002 9
5002

0-10min. 10-15min. 15min.

lcons meaning

® m® 0

Starter First Dessert

& ©
M l N O R ANANTARA AVANI Lewana oaxs [H
HOTELS - RESORTS - SPAS Hotels & Resorts. COLLECTION
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Ticket management- Discount & Free Article

To apply Discounts and Invitations, you have to use the “Discount” button. The “Invitation/Free Article” options are
item inside the button + the reason selection.

Discount

=4
w
N
13
c
E
=

INV - COMPLIMENTARY GUEST

Reason

Reason

INV - SALES & MARKETING

INV - BREAKAGE & SPILLAGE

qQq w e r t y u i o p &
a s d f g h i k |
INV - MEAL INCLUDED

t z x ¢ v b n m , . &

2123
INV - GUEST CLAIM

CORPORATE DISCOUNT

EMPLOYEE DISCOUNT

MANAGER DISCOUNT

EXIT

] REMOVE

w @ | 24
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Ticket management

Now the “Transfer table” (to move the materials to another table) and the “Move room” buttons (to move the materials to another table in
another outlet) are located in the upper right hand side at the end.

ﬁEDDY’S BAR @ BAR1 ' ALLDAY . Key-userKey-user - 1051 EJ) 1 B EXIT
Fast Tables Change Delete Modify Cancel Delete Transfer Move
Ticket Room line Line invoice Item tables room
QrY ITEM SYNC ST DISC. KITCH. PRICE
Activate CATALOGUE PAYMENT
Articles seating
1 EARL GREY - 6,00 -
FastBucket Breakfast Food Soft Drinks Hot Drinks Beer Wines Spirits Others
1 MANZANILLA - 6,00 2
1 TEVERDE - 6,00 3
4
5
6
7
Start typing the article description... & + 8
9
TOTAL 18,00 cwr
-
-
-

w @ | 25
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Ticket management- Payment

The payment screen is more user friendly and appears with more detailed information:

7 ElevenBIN~ ©) LOBBY ALLDAY KeyUser KeyUser 9810400325 Loo7 &4

Fasl Change

Discount Course Kitchen
INVITATION groups messages

E SYNC L KITCH. PRICE
CATALOGUE PAYMENT
Articles

Preticket

1 PEPITO GRILLED CHICKEN 1 - 1810 Is=naaree - 0.00 Summary
charges !
1 VEAL BURGER 3 - 22,90 SUBTOTAL 68,82
1 COCACOLAZERD (0.25) 2 - 5.00 TIP 0,00 ar
1 COLDCREAM 3 - 10,00 SERVICE CHARGES 0'00 -
1 PEPITO GRILLED CHICKEN 4 - 18,90 TAX 6 88 wn
TOTAL 75,70 en
PAID 35,00 e
PAYMENT
GATEWAY PENDING 40,70 e
MIANUAL
c Payment breakdown
TERMINAL
nmen asH (1) 20,00 e
Start typing the article description... & + VISA @ 15,00 e
Kitchen View
To1AL: 75,70 evr (P
ees

Discount
Invitation

- Summary

- Payment breakdown

MINOR ANA&[‘ARA AVANI c&uﬁm @axs TH coﬁcwor\l nhﬂ!ﬂ TI\/OLI
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Ticket management- Tips

To manage and include a TIP, you will have to use the calculator in the payment screen, adding the total amount with the TIP included.
The last step is to choose the payment method + Pay button (the TIP pop-up window will appear to confirm it).

] Restaurant (ESBA.CALDE)  (©) MAIN RESTAURANT 1 ALLDAY KeyUserKeyUser | - 5999 A1

Fast Tabl Change Preticket Discount Delete Modify Cancel Delete Transfer
Ticket avies Room TEHERE item line Line invoice ltem tables
Qry MM

SYNC ST  DISC  KITCH.  PRIE

Activate CATALOGUE PAYMENT
Articles seating

Amount Exceeds

2 VOSSWATER(0.5) - 680 e Summary
1 CABREIROA SPARKLING (0.5) T B SUBTOTAL 13,73 an 51 OO EUR
1 CABREIROA SPARKLING (10} > a0 TIP 0.00 e
SERVICE CHARGES ¢ 0,00 ax
TAX 1,37 an _
TOTAL 15,10 ew
PAID 0,00 «e
I PENDING 15,10 e
PAYMENT
GATEWAY Payment breakdown
In this example the ticket was 15,10€ and in the
= calculator we have entered 20,10 so that the TIP is 5€.
The tip will be added to the amount charged on the
Start typing the article description... s @ + .
B ticket.
rorat: 15,10 evn rd *Tips in CASH are not allowed in the system.

(XY}

MINOR AN AI\?‘TAR A AVANI M eoaxs  TIH  nicotecron mhow TI\/OLI
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Ticket management- Payment Gateway (Part I)

In the case of a ticket invoiced with payment gateway, the way to manage it in case of cancellation or recovery is to click on the “Tickets” list +
information icon of the corresponding ticket + click on the lower button to choose the “Cancel” or “Recover” option.

Tickets

ES

Ticket # Select option

N° Ticket: 1043000008 REPRINT

'S
Table: 1999
Tickets list CANCEL
Status: Finished
Showing 5 of 5 results Y Current Closure ~
Amount: 1,00 EUR
TABLE TICKET # EMPLOYEE AMOUNT PAY. M. STATUS ~ PL -
Order Amount: 1,00
1999 1043000008 Key User LOOEUR  VISA Finished
Payment method VISA
1999 1043000005 Key User -0,01EUR  CASH Canceled m
Order Tips: 0,00
1999 1043000004 Key User D,01EUR  CASH Canceled )]
N° Original Ticket:
1999 1043000001 u -0,01EUR  VISA Canceled
Key User neele © Service Charge 0.00
Amount: Y o
1999 1043000000 Key User 0,01EUR  VISA Canceled (O]
Ne Invoice: 1431000012 “ 7 i H
o Cancel” will void
Entry date: 29/4/2025 o) 1
y 100% of the ticket.

# @ | 28
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Ticket management- Payment Gateway (Part Il)

After the above steps, a pop up will appear to continue with the ticket cancellation process + the reason. Finally, you have to choose “REFUND”
the full amount to the credit card or “DON’T REFUND".

*Partial refunds are not possible, so when you click on
“Refund” the full amount will be refunded.

A . & 129
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Pre-assign

You can pre-assign the table to a Room, Event, DGB or Group. This way it is easier to have the table identified and controlled in case of being a in-

house guest. Click on “Payment” + “Add charge” button.

[ElevenBCN ) LOBBY ' ALLDAY |

Fast Change
e
QTY ITEM

SYNC ST DISC. KITCH.  PRICE

KeyUser KeyUser LO13 % 3

Starters

Discount Course Kitchen Send
INVITATION Starters groups messages Order

CATALOGUE PAYMENT

Discount

Invitation

1 FRUIT DELIGHT —~ 200 ArnEaTer v 0,00 Summary
charges
- __ seTomt 43’55 =
. - o __ i O’OO -
—— ’ - _-_ - 4’35 -
1 COLDCREAM — 1000 TOTAL 47,90 e
- PAYMENT
TEST CASH CARGO
GATEWAY PAID 0,00 en
MANUA
m PENDING 47'90 o
Start typing the article description... &2 + Payment breakdown
Kitchen View THERE ARE NO RESULTS
tota: 47,90 evr (P
eww
MINOR AVANI s NH -
ANANTARA evana  LBAKS mHcotlecTon  mhow  TIVOLI
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Pre-assign

For example if you want to add a room, follow these steps to pre-assign:

Select charge type (1) + Add Room/Reservation No. by tiping it or using the room list (2) and confirm to add (3).

1 2

3

X
Select charge type Add Room Room Rack List
ADD RO Room No. or Reservation No. Showing 1 resuits Enter avalue Y
ROOM RESERVATION # CHECK-IN DATE COMMERCIAL CUSTOMER PAX # STATUS -
Confirm
18 0109313135 21/11/2023 POINTS 3, DISCOVERY 1 {ar ON —
the room
DAY GUEST
ESBA.CALDE RU:;:]:::'?LB';E[ ;Dﬂom :ol.::.E(;::r Double EE:M :;J;;J‘:zg ~ D

Hotel

EVENT
POINTS 3, DISCOVERY
EXIT EXIT ENTER EXIT

Guests

mP TYPE viP NACIONALITY REMARKS.

RO AD us

—— Add it

& © &
MINOR ananTaRA — AVAND  dorne  &@AKs  TIH  nicolecron' mhow
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Pre-assign

After all the above steps, even leaving the table will save & associate the room number, Event, DGB or Group.

] Eleven BN (©) LOBBY ALLDAY KeyUser KeyUser w3 A3
Fast Change
I
-
Startors
1 FRUTDELIGHT -
First
1 coLocREAM -
Desserts
1 PEPTOGRILLED CHICKEN =
1 COLOCREAM -
Start typing the article description... & +
Kitchen View
TotaL: 47,90 e (_J;
ees
[ ElevenBCN 0 LOBBY ALLDAY KeyUser KeyUser w3 A

Fast
- ﬁ

3

PAYMENT

0,00

PAYMENT
GATEWAY

Summary
43,55 un
e 0,00 &
SERVICE CHARGES 0,00 e
TAX 4,35 e
TOTAL 47,90 em
PAID 0,00 &
rr s 47,90 e
Payment breakdown
THERE ARE NO RESULTS

Course Kitchen Send Discount
INVITATION |  Starters First Desserts. groups | messages Order Invitation

Associated
charges

Discount Course Kitchen Send proticket | Discount
INVITATION First Desserts | groups | messages | Order Invitation

PAYMENT

stoners E
1 FRUIT DELIGHT = ao0 P -
charges
First
18
1 COLDCREAM -2 1000
oo
Desserts @
1 PEPITOGRILLED CHICKEN - 1830
1 COLDCREAM - 1000
Start typing the article description & +
Kitchen View
ToraL: 47,90 eun (_Ii
sse

0,00

Summary

SUBTOTAL 43,55 an
TP 0,00 u=
SERVICE CHARGES 0,00 a=
TRX 4,35 ae
TOTAL 47,90 s
PAID 0,00 u=
PENDING 47,90 s
Payment breakdown
THERE ARE NO RESULTS

Room details

ESBA.CALDE
Hotel

Guests

GUEST NAME

POINTS 3, DISCOVERY

EXIT

On the table plan, the table will be visually

™ displayed with a label icon + Room Number.

In case you want to remove the pre-assignement,
@ — click on the information icon + remove button.

0109313135

Reservation number

18

Room

Ts] REMOVE

Superior Double
Room type

MP

RO

X

Check-in  21/11/2023
Check-out 22/11/2023

TYPE viP NACIONALITY REMARKS

AD us

A

ANANTARA

HOTELS - RESORTS - SPAS

MINOR

HOTELS

AVANI

Hotels & Resorts

—— COLLECTION —

NH

HOTELS

&

TH COLLECTION

HOTELS
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HOTELS
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Split management

Split 7 FlevenBCN  ©) LOBBY * ALLDAY

Table LO16/000

. KeyUserKeyUser - Loie A2

QrY ITEM 5T DISC  KITCH. PRICE

ARTICLES

Split into equals, Split by seating or Split by amount.

To arrange the articles in the ticket or to undo the Split you have made.

HOTELS

1.00 PEPITOGRILLED CHICKEN 18,90
1.00 COCACOLALIGHT (0.25) 5,00
To open a new ticket/s and start making a Split by articles/s. —
1.00 VEALBURGER 22,90
H00 CORDERER 10 To delete an empty ticket you have opened. —_—
UL 56,80 e
Main ticket
Save changes —_—
Back to ticket —_— B
A " QB I 35
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Split management (Into equals)

Split into equals will automatically split the tickets according to the number of covers/diners.

Main ticket Ticket 1 Ticket 2

Table LO16/000

ARTICLES

Table LO16/000

ARTICLES

Table LO16/006

ARTICLES

HOTELS

HOTELS - RESORTS - SPAS

Hotels & Resorts COLLECTION

HOTELS

HOTELS

1.00 COLDCREAM 10.00 0.50 COLDCREAM 5,00 0.50 COLDCREAM 5,00
1.00 COCACOLALICHT(0.25) 5.00 0.50 COCA COLALIGHT (0.25) 2.50 0.50 COCACOLALIGHT(0.25) 2,50
1.00 PEPITOCGRILLED CHICKEN 18.90 0.50 PEPITO GRILLED CHICKEN 9,45 0.50 PEPITOGRILLED CHICKEN 9,45
1.00 VEALBURGER 22,90 0.50 VEAL BURGER 1145 0.50 VEALBURGER 11.45
TOTAL
56,80 eur TOTAL 28,40 eur [ 28,40 ¢eur
MINOR 4 AVANI € NH |
ANANTARA ledana TH COLLECTION



Split management (By seating)

If previously you have activated the Seating option in the ticket, the Split by seating will automatically split the tickets according to the position
of covers/diners.

Table LO16/000

Ticket Cover 1 Ticket Cover 2 Ticket Cover 3
ARTICLES

1.00 PEPITO GRILLED CHICKEN 2 18,90 Tab'e L016/000 Tah}gto151001 ,Tab,lf! L016/002

ARTICLES ARTICLES ARTICLES

2 5,00
1.00 COLDCREAM 10,00 100 PEPITO GRILLED CHICKEN 2 18,90 1.00 VEAL BURGER 22,90
1.00 VEAL BURGER 22,90 100 COCACOLA LIGHT (0.25) 2
.!

1.00 COLDCREAM 10,00

1.00 COCACOLALIGHT (0.25)

ToTAL 10,00 eur TOTAL 23,90 evn TOTAL 22,90 eur
Ui 56,80 eur
& ¢ & | 37
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Split management (By amount)

Split by amount will split the tickets according to the amount (€) you have informed.

Main ticket Ticket 1 Ticket 2
Table LO16/000 Table LO16/000 Table LO16/007
ARTICLES ARTICLES ARTICLES

1.00 COLDCREAM 10,00 0.65 COLDCREAM 6,48 (.35 COLDCREAM 3.52
1.00 COCACOLALICHT (0.25) 5,00 0.65 COCACOLALIGHT(0.25) 3,24 0.35 COCACOLALIGHT (0.25) 176
1.00 PEPITO GRILLED CHICKEN 18,90 0.65 PEPITOCGRILLED CHICKEN 12,25 (.35 PEPITOCGRILLED CHICKEN 6.65
1.00 VEAL BURGER 22.00 0.65 VEAL BURGER 14,84 0.35 VEAL BURGER 8,06

TOTAL 56,80 eur EERE 36,80¢eur UELL 20,00 eur
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Split management (Add ticket)

Using this button, you can add as many new empty tickets as you want.

Split 77 ElevenBCN  (©) LOBBY ALLDAY | . KeyUserKeyUser | - Lol A2 = exr
Table LO16/000 Table LO16/#003 Table LO16/#004
QrY ITEM ST DISC.  KITCH. PRICE QTY ITEM sT DISC.  KITCH. PRICE QrY ITEM ST DISC.  KITCH. PRICE
ARTICLES
1.00 VEALBURGER 22,90
1.00 COLDCREAM 10,00
1.00 COCACOLALIGHT (0.25) 5,00

1.00 PEPITO GRILLED CHICKEN 18,90 I

TOTAL 56,80¢eur TOTAL 0,00 eur TOTAL 0,00¢eur

BACK
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Split management (By article)

Split by article: First add the new empty tickets with which you want to make the Split (1). Mark the ticket (2) and click on the article/s you

want to split there (3).

Split [ ElevenBCN  © LOBBY ' ALLDAY . KeyUserKeyUser - ¢ /1016 &2
Table LO16/000 Table LO16/#001
QTY ITEM ST DISC. KITCH. PRICE QryY ITEM
ARTICLES
1.00 PEPITOGRILLED CHICKEN 18,90
1.00 VEAL BURCER 22,90

1.00 COCACOLALIGHT (0.25) 5,00 z

TOTAL 46,80 eur TOTAL

Table LO16/#002

ST DISC.  KITCH. PRICE QrY ITEM

ARTICLES

1.00 COLDCREAM

0,00 eur TOTAL

ST DISC KITCH.  PRICE
10,00
10,00 euvr

Split by
seating

Merge tickets

Add ticket

Delete ticket

0
g

& ©
ANANTARA AVANI devana  LPBAKS

HOTELS - RESORTS - SPAS Hotels & Resorts
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Split management (Delete ticket)

To delete any empty ticket click on the “Delete ticket” button. You can delete several or all the tickets at the same time by marking them.

Split T ElevenBCN ©) LOBBY ' ALLDAY | KeyUserKeyUser — - 1 /L016 A2
Table LO16/000 Table LO16/#003 Table LO16/#004
QTY ITEM 5T DISC.  KITCH. PRICE QTY ITEM 5T DISC KITCH PRICE QTY ITEM 5T DISC KITCH PRICE
ARTICLES ARTICLES
1.00 COLDCREAM 10,00 1.00 VEAL BURGER 22,90
1.00 COCACOLALICHT (0.25) 5,00
Add ticket
1.00 PEPITOGRILLED CHICKEN 18,90
TOTAL 33,90k TOTAL 22,90 eur TOTAL 0,00 eur

BACK

w e | 41
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Split management (Merge tickets)

Choose the ticket that you want to arrange (1) and mark to which table you want to merge the ticket (2) and click on the “Merge ticket” button
(3). Or directly click the Merge button to unify again all the tickets to the main one.

2 1

Table LO16/000 Table LO16/#002

QrY ITEM 5T DIsC. KITCH. PRICE QrY ITEM ST DISC. KITCH. PRICE spllt hy
seating
ARTICLES ARTICLES
1.00 VEAL BURGER 22,90 1.00 PEPITO GRILLED CHICKEN 18,90
1.00 COLDCREAM 10,00 3
1.00 COCA COLALIGHT (D.25) 5,00
Add ticket
Delete ticket
TOTAL 37,90 euwr TOTAL 18,90 eur

# @ | 42
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Split management

Regarding how do you see the table in the outlet plan once you have applied a Split, It appears with a blue color. Once you click on the table,
you will be able to access directly to all the sub-accounts, so you can close each ticket.

Fast Change
=
SYNC ST DIsC. KITCH. PRICE
Starters
2 PEPITO GRILLED CHICKEN 2 —> 37.80
white bread
Select subaccount ”
EXIT
Lo18 I LO15 LO14
I 1 I i
Start typing the article description_ & +
Kitchen View
totaL: 37,80 eur
[ XX ]
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Seating

To activate the “Seating”/”Position” mode, click on the button and you can start choosing the articles for the corresponding cover.

_ T7ElevenBCN  (©) LOBBY ¢ ALLDAY . KeyUserKeyUser - Loo1
= Eleven BCN @LOBBY . ALLDAY . KeyUser KeyUser - 1999 3 o

Fast
. Tables
e . ﬂ
QTY  ITEM

Fast

Ticket

T T T T QrY ITEM SYNC ST DISC. KITCH. PRICE
Artickes — Cover info (1,2,3 etc)
1 CHICKENSTICKS 2 13,50 ﬂ —Choose Wthh Cover
2 1 CROQUETTES MIXED 3 11,00 ..
= —»Change cover pOSItIOh
3 1 COCA COLALIGHT (0.25) 1 5,00
| COLD CREAM . 000 e ——— Add/update covers
4 —
: ®
6
7
7 7 T 8
SR DI SILEE §ER g I © + Start typing the article description... & +
Kitchen View q : )
Kitchen View
: =
. ;'oTAL. 0,00 evr pad i tora: 39,50 eur [21
: eee

‘, @ | 45
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Seating

To inform a product to share, you can type 0 in the “New P.” button + a Free Text to know who shares the plate.

Set Position/Cover

i @ | 46
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Seating

In the case of having less people consuming at the table, you can update the diners using the “Change P button. In this example,

diners but only 4 are consuming, type 4 and this information will appear above: 5(4)

Change Position/Cover

ary

-

-

-

-

-

Fast

Ticket

ITEM

Articles

QUESOFRESCO

CROQUETAS MIXTAS

CRUJIENTE DE LANGOSTINOS

IBERICO JAMON DO GUIJUELO

NACHOS

PALETA CERDO IBERICO

] Eleven BCN (ESBA.CALDE)  ©) LOBBY

- H
Room

DIsC.

SYNC ST

. ALLDAY

KITCH.

PRICE

9,50

12,00

16,50

32,50

14,80

- KeyUser KeyUser  — -

Coverl

ChangeP.

A

ANANTARA

HOTELS - RESORTS - SPAS

MINOR

HOTELS
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Group ticket

To group and edit a ticket to show only 1 descriptive line in the preticket/invoice and the total amount in €,) you can click on the “Ticket
summary” menu button to group them all at once or you can choose item by item in case you want to group only some specific
products. Then you can choose between “Consumption”, “Daily meal”, “Brunch” or “Define group” (in this case you can write any text
you wish.

X

Groups for the ticket

RESTAURANT
NO GROUP NH COLLECTION GRAN HOTEL CALDERON
RAMBLA CATALUNYA 26

08007 -BARCELONA

NH HOTELES ESPANA, S.A.

Qry ITEM SYNC ST DISC. KITH. PRICE
ESA58511882
. TICKET NR 0810300193
Consumption AREA: MAIN RESTAURANT 1
MESA: 5028
CUBIERTOS: 2
DAILY MEAL 1 VOSS WATER (0.5) 3.40 DIA/HORA: 28.04.2025 - 14:40:12
CANT CONCEPTO PRECIO  TOTAL
1 AMERICAN COFFEE 2,90 1,00 Consumption 6,80 6,80
7 10,00% 0,62
SERVICIO 0,46
DEFINE GROUP ’
VISA 7,26 EUR
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Group ticket

Another option to do the same action as the above steps to group and edit a ticket is to click first on the change view icon below (1), select ticket
view (2) and then drag and drop all products at once or item by item in case you want to choose only some specific ones to change the type of
group (3).

1 3

7 ElevenBCN - ©) LOBBY ' ALLDAY . KeyUser KeyUser - Lo16 A 4

7 ElevenBCN - ©) LOBBY " ALLDAY KeylUserKeylser | - e &4
Change Change
Tables Accept 9
Qry ITEM SYNC ST DIsC. KITCH. PRICE SYNC

oTY  ITEM ST OSC  KUCH.  PRICE
Activate
0 i 3 Cover1
Articles ‘seating NO GROUP

X

Change View
1 PEPITOGRILLED CHICKEN 18,90 g 1 PEPITOGRILLED CHICKEN 1 - 18,90

1 COCACOLALIGHT (0.25) 5,00 1 COCACOLALIGHT (0.25) 1 - 500
KITCHEN VIEW
1 VEAL BURGER 22,90 1 VEAL BURGER a - 2290
1 COLDCREAM \l/ 3 -

SEATING VIEW 1o

1 COLDCREAM 10,00

TICKET VIEW

Start typing the article description... & + Start typing the article description... & +

Kitchen View

To1AL: 56,80 eur

L L L]

A 4

U

Drop here to change group

| 50
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Group ticket

After all the above steps, click on “Consumption”, “Daily Meal”, “Brunch” or “Define Group” (in this case you can type the text you want) (4). After
that you can also keep adding new groups/texts (5), so that finally the ticket appears grouped and edited when you make a pre-ticket/invoice (6).

4 6

Groups for the ticket < [ ElevenBCN ) LOBBY ' ALLDAY . KeyUserKayUser - Lo A4
5 Fast Change
H
Qry ITEM SYNC ST DIsC KITCH. PRICE

JAMES DINNER MENU Cover 1

*

Groups for the ticket

1 PEPITOGRILLED CHICKEN 1 —= 18,90

NO GROUP 1 COLDCREAM 3 -

10.00

EMMA DINNER MENU

o100

1 COCACOLALIGHT(0.25) 1 b 5.00
x
Choose text for group 1 VEAL BURGER 4 - 2z
DAILY MEAL
JAMES DINNER MENU v
q w e r t y u i [¢] p A
a s d f g h i k |
4 S M c v b N m i DEFINE GROUP
7123
Start typing the article description... & +
EXIT Ticket View
To1AL: 56,80 rur @
eee

“ & | 51
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New actions & buttons

In case you want to change the number of covers/diners, you have to click on the icon of the person at the top right.

JEDDY'SBAR (O)BAR1 " ALLDAY | . Key-userKey-user | - ¢ 105
Tkt | TS =
Num of diners
Qry ITEM SYNC ST DISC. KITCH.  PRICE
CATALC
Articles
1 EARLGREY - 6.00
FastE
2
3
4
5
6
7
Start typing the article description... & + 8 EXIT
=
TOTAL 6,00 cur

w e | 53
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New actions & buttons

When you are managing a ticket, you can use the Material finder to select the material you want to charge. Start typing the article description and
it will show you the concrete or those related to that word.

[TEDDY'SBAR (©) BAR1 ¥ ALLDAY

Fast
Hﬂ

QrY ITEM SYNC ST DISC. KITCH. PRICE

.. Key-user Key-user | - 1999 8 1

Course
groups

Kitchen

messages

(= Bar

Discount
item

%  Close Ticket

Activate CATALOGUE PAYMENT
seating
Fast Bucket Breakfast Food Soft Drinks Hot Drinks Beer Wines Spirits Others
2
3
Soft Soft
Drinks Drinks
MATERIAL DESCRIPTION 4
99009825  COCA COLA (0.25) N
99009799 COCACOLALIGHTYU 5 1724 TONIC AQUARIUS AQUARIUS COCACOLA COE:(\JEI?_LA COCA COLA FANTA 0?:;& TREE FE:LE;;:EE
99009829  COCA COLA ZERO (0.25) WATER LEMON ORANGE (0.25) ZERO (0.25) LEMON (0.2) GINGER
8,00 6,00 6,00 6,00 (0.25) 6,00 6,00 (0.25) BEER (0.2 TONIC(0.2)
99000504  AMERICAND COCKTAIL 6 : ‘ : ‘ 6,00 ‘ : 6,00 o n(n' ) 9,00
99003302  ANDREA COCKTAIL
7 ICECREAM MARE NESTEA R SCHWEPPES SCHWEPPES R SPRITE
99027172  COCKTAIL CHAMPAGNE SHAKE ROSSO LEMON PIMIENTA REDBULL FLOR DE SODA TONIC (0.25)
ROSA (0.2) 8,00 HIBISCO (0.25) :
15,00 6,00 6,00 6,00 6,00
8 8,00 (0.33) 6,00
coca d & +
9
TOTAL 0,00 e
.
:
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New actions & buttons

Is used to edit the item, add more or less quantity, add modifiers or in case of Open Food or Open Beverage, edit the

’ . . .
name + price. There are 2 way to edit the article:
1. Choosing the article + use the Modify Line button at 2. Choosing the article and drag to the right to display the edit,
the top of the screen in POS: cancel or exit icon.
7 Eleven BCN @LOBBY 4 ALLDAY . KeyUserKeyUser |- < /1014
Modify line *
Ticket Room
ARTICLES j
VEALBURGER /_\ Articles o
1.00 | |
1 SPHHQISSIVE Frp KeyUserkeser T 1030 \"/‘ 1 PEPITOGRILLED CHICKEN 1 5% —> 12,28 ﬂ
Hide other item modifiers 1 COLDCREAM 1 ~ 1000 m
2 COCACOLA(0.25) 1 - 10,00
brown bread
1 VEALBURGER elé 22,90 f E[ X
white bread -

Multigrain bread

Farmers bread

OO ,
-

Spelt bread
EXIT Start typing the article description... & +
Kitchen View
ToraL: 55,18 tun (]
ese
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New actions & buttons

To edit Open Food or Open Beverage, edit the name + price Beverage, you need to:
Use the “Modify Line” button or swipe to the right use the the edit icon (1), modify the description + the Price with the edit icon (2) and finally
it will be charged in the ticket as you have edited it (3).

I;:LP Eleven BCN @ TERRACE -2 ALLDAY KeyUser KeyUser

. . X
. . X
B MOdIfyIme MOdIfyIme
Ticket Room D D
Articles
- ARTICLES _&’ ARTICLES y
1 OPENFOOD 9 é 0.00 £
OPEN FOOD I’ n \I ‘/ \l OPEN FOOD N _\
— 1.00 (+)(—
SPMDHQ-1551ve KeylUser Keyllser lhago \\_7 J \7 / SPMDHQ-1551va KeyUser KeyUser 1hago \\ 4 \ //
Show more item modifiers ™ Show more item modifiers >
EXIT EXIT
Start typing the article description... & +
Kitchen View
totaL: 0,00 evr I:J
ece
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New actions & buttons

To change the Course Group by using the kitchen buttons, you can also choose & move from the ticket the article to the group of your choice. You
can drag it directly to the group you want or drag & drop it down to select the corresponding one.

7 ElevenBCN  ©) LOBBY ' ALLDAY . KeyUserKeyUser |- ¢ /1006 [ 3

Fast

Discount Course
INVITATION Starters Desserts groups

messages

Send
Order

QrY ITEM SYNC ST DISC KITCH. PRICE
CATALOGUE PAYMENT
Starters
Groupings -
1 COLDCREAM 10,00 ping
Drinks Beer Wines Spirits
First ARTICLES
1 FRUIT DELIGHT 9,00
STARTERS
Desserts \l/
1 FRUITDELIGHT /I\ 9,00
DESSERTS
Start typing the article description... & +
v ﬁ EXIT
Drop here to change group Q
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New actions & Buttons

To add or modify the quantity of the article,there are also 2 differentes ways to manage it:

[ ElevenBCN  (©) LOBBY ' ALLDAY . KeyUserKeyUser

Fast Change
QrTY ITEM

SYNC ST DISC. KITCH.

Articles
1 VEALBURGER 4 -
1 COLDCREAM 3 -
Starters
1 PEPITOGRILLED CHICKEN 1 —
1 COCA COLALIGHT (0.25) 1 —
Start typing the article description... &

Kitchen View

To1AL: 56,80 eur

ee®

PRICE

22,90

10,00

18,90

5,00

+

Lo A4

=

1. Using the calculator.
Choose the number or edit
"~ the quantity using the ellipsis
option + add the material.

ﬁElevenBCN @ LOBBY  ALLDAY . KeyUserKeyUser

PRICE

12.28
10,00
10,00

22,90

+

LOL:

ChangeP.

=

2. Or choosing the
article and drag to
the left to display the

+ or —icons.
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T | TS oom
QrY  ITEM SYNC ST DISC. KITCH.
Articles
1 PEPITOGRILLED CHICKEN 1 35% —
1 COLDCREAM 1 -
2 COCACOLA(0.25) 1 —
+ — b 4 1 VEAL BURGER 9 ér
Start typing the article description... &
Kitchen View
1o1aL: 55,18 eur
eo®s®
TIVOLI
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New actions & Buttons

If you have opened a table or a fast ticket where there is nothing charged and it is at 0€, remember to click on “Close Ticket” button on the right
side so that no table is left pending for the POS day closure.

JEDDY'SBAR © BAR1 ' ALLDAY . Key-userKey-user |- ¢ »1999 A1

Fast Change Course Kitchen . . Discount
- Tables Kitchen Preticket i
Ticket Room Desserts groups messages item
qry ITEM SYNC ST DISC. KITCH.
CATALOGUE ~ PAYMENT TR

Fast Bucket Breakfast Food Soft Drinks Hot Drinks Beer Wines Spirits Others

Start typing the article description... & + 8

TOTAL 0,00 e
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New actions & Buttons

If you have any material that is not configured correctly, you will see a yellow warning icon in the catalogue tab. If you click on it you will see the
information about the materials that need to be checked.

ﬁ SELVA @ MAINRESTAURANT1 ' DINNER . KeyUser - < © R - E EXIT
. Shift .
Fast Change Shift Breakfast Day Pending Room .
. Tables change Tickets
Ticket Room change control Closure tables rack
employee
X
CATALOGUE = $» Listof incorrect materials
The configuration of the following materials should be reviewed:
Fast Bucket Breakfast Food Soft Dril
2 Showing 1 results Enter a value V
ID MATERIAL GROUP TPV DESCRIPTION
3
=] 99001141 Room Service Charge ROOM SERVICE CHARGE
4
Please, select a table or create
a new ticket

5]
6
7
8
9

aoutus () .
H

‘, @ | 60
MINOR AN Aﬁ}rAR A~ AVANI M eoaxs  TIH  nycolecrion nhqgg TI\/OLI

HOTELS HOTELS - RESORTS - SPAS Hotels & Resorts HOTELS HOTELS



New actions & buttons

If you want to open directly a table or search for it by table number, you can use the table icon at the top of the main screen. You can also filter
by Area.

Table Number

. @ | 61
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New actions & buttons

To see if the room has credit or not, the “No credit” column is available in the Rack and also in the Additional data tab of the Room details.

Room Rack List

Showing 239 results

ROOM RESERVATION #
512 0135866766
517 0132821773
515 0135850174
521 0137109427
523 0134015922
525 0135556853
527 0137282176
529 0137362336
531 0133584862
533 0133410491

CHECK-IN DATE

29/07/2024

02/08/2024

01/08/2024

30/07/2024

02/08/2024

02/08/2024

02/08/2024

02/08/2024

02/08/2024

31/07/2024

COMMERCIAL CUSTOMER

COLES, TERRY TRONE

Silverman, Dawn

ALENEZI, ABDULRAHMAN

Parker Hrlle, Allan

JEON, ALBERT

VALENTIJN ROGER, DE BOCK

JULIA CAMPANA

SAAD, ALMOGREN FAHD

TURNER, LEE JAMES

Puntos GHA, Cliente 1

PAX # STRT.l *  NOCREDIT I

2

Enter a value

f
&
2
&
@

Room details

MAIN DATA

/', ADDITIONALDATA <mm—

BOOKING.COMB.V.

Guests

‘GUEST NAME

Parker Hrlle, Allan

CGommercial Customer

RADIVUC, TEODORA

Canceled Credit

300.00
Extra Credit Limit

Real arrival time 18:18:04
Real departure time 00:00:00
MP TYPE vIP NACIONALITY REMARKS
RO AD R
RO AD R
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New actions & buttons

If you want to make a direct and faster charge to the room without having to navigate through the room details, you can click on the plusicon.

Room Rack List

Showing 239 results

ROOM

10

1001

1003

1008

1010

1017

1019

102

1021

1023

RESERVATION #

0134976771

0134535909

0136050833

0135320864

0136661935

0133501868

0136578737

0132211282

0136661928

0137295070

CHECK-IN DATE

31/07/2024

02/08/2024

02/08/2024

02/08/2024

31/07/2024

01/08/2024

02/08/2024

02/08/2024

31/07/2024

01/08/2024

Enter a value

COMMERCIAL CUSTOMER PAX #

PEDROSA, LUIS ANTONIO 2

LUIS ENRIQUEOBERNDORFER 2

Abbid, Ali 2
marlene franckinioulle, marl... 3
VAN STAPPEN, KURT 2
HUANG, JIAJUN 2
Francois GILLES ETIENNE, |... 2
Kang. Jaehyun 3
VAN STAPPEN, KURT 2

CHAWLA, NAND LAL 1

STAT.. *  NOCREDIT
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New actions & buttons

In Room details you have available the Additional Data tab to check the Main client of the reservation, if it has credit or not, extra credit limit
amount and arrival/departure times.

Room details

MAIN DATA I ADDITIONAL DATA I

HOTELBEDS PRODUCT SLU - 300.00 Real arrival time 16:01:45
Commercial Customer Canceled Credit Extra Credit Limit Real departure time 00:00:00
Guests
GUEST NAME MP TYPE Vip NACIONALITY REMARKS
MARIAN SAMANC, MARY RO AD us
TOMA, SARHADON KAISER RO AD us

| 64
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New actions & buttons

In the Day Guest Billing list, you can see the “Voucher” column to have this information in a visual way more accessible.

Day guest Reservations list

Showing 6 results Enter a value T
COMMERCIAL CUSTOMER I VOUCHER I RESERVATION # CHECK-IN DATE CHECK-OUT DATE
:JUSTE HNiBA 0092261653 03/08/2021 23/02/2025
NOELIA VILLAMARIN RODRIGUEZ 0137404561 03/08/2024 03/08/2024
JORGE ALARCON ROLDAN 0137404571 03/08/2024 03/08/2024
GUEST DIRECT 0137404704 03/08/2024 03/08/2024
JORGE ALARCON ROLDAN 0137405826 03/08/2024 03/08/2024
GUEST DIRECT 458889654321 0137405946 03/08/2024 03/08/2024
EXIT

) P | 65
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New actions & buttons

You have the possibility to open a virtual keyboard by clicking on the pen icon in the material finder.

Enter text

Enter text

& | 66
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New actions & buttons

When the table is in red color (invoice has been generated but the payment has not been processed), in case you need to charge more articles
there is no need to cancel the generated invoice. This allows you to bill again the ticket at the end to close the table.

1 1
7 Restaurant (ESBA.CALDE) ) BAR1 '* ALLDAY . KeyUserKeyUser fl ~ 0810309181 1006 A2
L

)
fast Tables Change Preticket Course Kitchen Sent Di_s:ount De.lele Hu.dify
Ticket Room groups messages Order item line Line
QTY ITEM SYNC ST DISC KITCH PRICE
Activate CATALOGUE PAYMENT
Articles seating

2 COCACOLA ZERD(0.2L) = 6,80

1 CAPPUCCINO 340
1 FANTAORANGE (0.2) 340 2

Fast Soft Hot
Bucket Drinks Drinks

Start typing the article description... 74 @ +

Kitchen View

rorai: 13,60 e Pxd]
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New actions & buttons (Repeat Round, part 1)

If you hit the “Repeat Round” button, this function allows to manage in an easier and faster way the management of the items in case you want to
add more units to the whole ticket or to specific products.

Repeatround

Articles

1.00 (COCACOLAZERO(0.2)

Show more modifiers

1.00 BUFFALOMOZZARELLA

i @ | 68
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New actions & buttons (Repeat Round, part 2)

To handle the “Repeat Round”, you can do it in 2 ways:

Do not choose any item and when the pop-up window appears, you can delete the ones you are not interested in and add more units to the
others (A) or as a second option, select on the ticket which product you want and then inform how many more units you want to add (B).

A B

Repeat round
Repeat round

Articles
Articles
3.00 COCACOLAZERO(0.2)
400 COCACOLAZERO(02)

Show more medifiers
Show more modifiers

9:00 BUFFALO-MOZZARELLA

i @ | 69
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New actions & buttons (Repeat Round, part 3)

If you activate the “Seating” option in the ticket and you choose the position/covers, in the “Repeat Round” screen you will be able to manage it
by cover and its corresponding articles.

Repeat round

2.00 COCACOLAZERO(0.2)

Show more modifiers

1.00 BUFFALOMOZZARELLA

2.00 HEINEKEN (BOTTLEO.33)

i @ | 70
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Customer invoice

If the client wants to have the invoice with their fiscal data, you will have to hit the “Customer Invoice” button. First you activate the button and
then you manage the payment process same as usual but having 2 different options: “Find customer/company” or create a new one with “Define
Customer data” by filling in all mandatory fields:

Invoice ticket Customer data

Selectan option TAX NUMBER * NAME *

@ FIND CUSTOMER SURNAME COUNTRY *
Spain v
V74 DEFINE CUSTOMER DATA Madrid

This functioning does not apply to Mexico and Ecuador.
Italy: a Ricevuta (not Fattura) is issued with the guest/company data. If you want to issue a Fattura, you have to follow the usual procedure
and it is the Front Desk team who has to manage it.

‘, @ | 72
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Customer invoice (Ticket not generated, part |)

If you find particular cases of tickets not generated correctly when using the Customer Invoice option, it may be due to a specific reason.

If the invoice ticket pop-up is closed without choosing any option (Define Customer Data or Invoice Generic customer etc) and in the pop-up
warning you choose "Enter”, the invoice is billed but not "generated".

Invoice ticket »
Selectan option \\

FIND CUSTOMER .
Warning

V4 DEFINE CUSTOMER DATA

The invoice for the current ticket has not yet been generated
Do you want to continue with this action?

INVOICE GENERIC CUSTOMER

i @ | 73
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Customer invoice (Ticket not generated, part Il)

So in that case, you have to go to the “Tickets” button and look for the corresponding ticket (it will show you an orange invoice icon as well):

- A - & MainResturant 2

7 RESTAURANT MED (S MAIN RESTAURANT 1 BREAKFAST - KEYUSER

Tickets list

Showing B6 of 86 results Current Closure ~

s e AsouNT va oew smms o

5052 0853080370  KEY 800 EWR visA Finished D @h

5051 0853080369 KEY 92,00 EUR DINHEIRO Finished [ (D

5020 0853080366 KEY 350 EUR ISA Finisned (0]

5999 0853080365 KEY 350 EUR DINERS Finisned ®

5051 0853080364 KEY 110,50 EUR DINERS Finished @

5029 0853080363 KEV 200 EUR DINHEIRD Finished (0]

5020 0853080362 KEY 108,00 EUR DINHEIRO Finisned ®

5020 0853080361 KEY 138,00 EUR DINHEIRD Finished @ o
5051 0853080360  KE 3400 EWR DINHEIRO Finished (0]

5060 0853080353  KE 6900 EUR DINHEIRO Finished (0] o

Finally choose the last option called "Invoice” and the corresponding option to close it and bill it correctly :

Ticket #
N° Ticket: 0853080370
Table: 5052
Status: Finished
Amount: 9,00 EUR
Order Amount: 9,00
Payment method VISA
Order Tips: 0,00

N Original Ticket:

Service Charge
Amount:

BACK

Selectoption

MINOR ANAIE‘TARA AVANI g&ﬁuﬁ, LBAKS

HOTELS
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NH
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CANCEL

REPRINT

RECOVER

INVOICE

b3

Invoice ticket

Selectan option

FIND CUSTOMER

Ve DEFINE CUSTOMER DATA

INVOICE GENERIC CUSTOMER

TH COLLECTION
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Multipayment (Step 1)

To bill with different payment methods one ticket from the payment screen you can hit the “Multi” button (also with option Charge Room + Credit
Card or Cash). Each ticket will be invoiced with a different ticket number.

oY mEM SYINC ST DISC  KICH.  PRICE X
Activate CATALOGUE PAYMENT Multi
ultipayment management
Anicutos P ’

S Summary
1 (OCACOLAZERO(0.20) 340 Az:ua:igaet:d - 0,00 ummary Associated Enter quantity
charges TOTAL 21,68 ar
1 MOZZARELLA DIBUFALA 15,90 SUBTOTAL 18,45 ws
- 0,00 e P 0,00 &
s o --- — —
TAX 1,85 en PENDING 21,68 ar
PAID
0,00 ex THERE ARE NO RESULTS
PENDING 21,68 an
— Payment breakdown —
EFECTIVO EFECTIVO
EETENRY THERE ARE NO RESULTS CRRERAY
MANUAL CC MANUAL CC
Start typing the article description... S & +
Kitchen View Payment status
Totai: 20,30 evn lzl

(L X
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Multipayment (Step 2)

To start managing the multipayment, type in the calculator the corresponding amount (1) + choose the payment method (2) + hit the Pay button

to start adding it in the Payment Breakdown (3).

Multipayment management

Summary
Associated
charges TOTAL 21,58 EUR
TP 0,00 an
- - 0’00 :
PENDING 21,68 ar
- Payment breakdown
- THERE ARE NO RESULTS
PAYMENT
GATEWAY
MANUAL CC
TERMINAL
Payment status
v

3

Multipayment management

Associated
charges

EFECTIVO

MANUAL CC
TERMINAL
(VISA)

PAYMENT
GATEWAY

Summary
TOTAL 21,68 as
TP 0,00 e
PAID 10,00 ax
PENDING 11,68 e
Payment breakdown
VISA 10,00 EUR Tl
Payment status

> Summary

Payment
breakdown (in
case you want to
F delete any
payment, click on
the trash can icon.

Payment status
bar
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Multipayment (Step 3)

Once you have finished all payment breakdowns, the Payment status bar will be completed and you can click on the “Process Pays” button to start
processing the payments.

Multipayment management

Summary
Associated
charges TOTAL 21’68 o
- --- = e
PENDING 0,00 e
--- Payment breakdown processing Payment (2/2)

VISA 10,00 EUR TiT CARGO (Room 18) 11.68 EUR

CARGO (18) 11,68 EuR T
PAYMENT This operation will only take a few seconds, please wait
EFECTIVO CARGO (Room 18)
MANUAL CC
i

¢ & | 78
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Multipayment (Tips)

To manage and include a TIP, you will have to click on the dropdown icon once you have informed the amount and then add the total amount with
the TIP included in the “Paid” field, you choose the payment method + Pay button (the TIP pop-up window will appear).

Multipayment management

Multipayment management

Summary
21,68 en ToTAL 21,68 m
0,00 & 0,00 a

0,00 & 0,00 =

™"

PaD
PENDING 21,68 a PENDING 21,68
Payment breakdown
mmmmmm ‘THERE ARE NO RESULTS.

Payment status

Multipayment management

Summary

— EEE
Pa:::::)mm:::mvmm c| \
Payment breakdown
> s 5.00 EUR(+2.00EUR) T Ihe tip will be added to the amount charged on the ticket.
Tips in CASH are not allowed in the system.
Payment status J
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FAQ & JIRA

If you have any question or issue...

g\; NH SUPPORT PORTAL / NH Service Desk
(', SAP TMS (Tourism Management Suite)

Raise this request on behalf of

MINOR HOTELS EURCPE & AMERICAS / Central Service Desk

© JAIME BARO OLLERO - _"" .
{J«  Central Service Desk
» .0
Category
FaB v
Subcategory Please be so kind to open a JIRA with the corresponding categories depending

POS UX 4 on your needs:

Please select
Invio corrispettivi telematici -RF

M_aS_terdata/’ Setup SAP TMS 9 F&B 9 POS UX
e SAP TMS = F&B > POS UX New User
POS - Closure SAP TMS = F&B = POS UX Reset User

POS Printer

POS UX

POS UX New User
POS UX Reset User

Reporting

TM54Mobility
MINOR A . ® |81
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THANKS!
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