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Commission claims — Direct Data in 5 Steps
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Step 1

Kindly enter into www.payments.onyxcentersource.com . Once you are logged in go to

Your Commission Claims / Direct Data and click on “click here to select the hotel”. This
way you will select the hotel for which you need to claim a commission that has not
been paid yet.

Direct Data

Insert your claims here

tep 1: Select the hotel from our data base

(No hotel has been selected)

tep 2: Fill in details about the reservation
Booking Reference Clenc Name Checkin Number of nights Number of rooms Rate Comm % Comm Amount

Add new hotel Add new guest

Step 2

A new window will pop up. Use the available fields to filter your Search. Country, City
or Hotel Name are some of the requested fields.

N


http://www.payments.onyxcentersource.com/

N
( y x Your Profile  Payment Tracking ~ Your Commission Claims

DirectData  Claims Summary ~ Global search

@ List of hotels - Mozilla Firefox - O b

- (US)  https://www.payments.onyxcentersource.com/plsql/ACPAG_DD.Lista |

Direct Data

Insert your claims here

[Step 1: Select the hotel from our data base

(No hote! has been selected)

SN S RS i ]

Booking Reference Client Name ST MAARTEN Number of rooms Rate

ST. KITTS AND NEVIS —! l:l

ST. PIERRE ET MIQUELON Add new hotel Add new guest

SAINT BARTHELEMY

SOUTH AFRICA
QUTH SUDAN

ST. VINCENT-THE GRENADINES

SUDAN

SURINAME

SWAZILAND

SWEDEN

SWITZERLAND

SYRIA

TAIWAN, PROVINCE OF CHINA e

Step 3

Once found the hotel, please click on the name.

=
)yx Your Profile  Payment Tracking = Your Commission Claims  D..G.

DirectData  Claims Summary ~ Global search

@ List of hotels - Mozilla Firefox == [m] X

Direct Data

Insert your claims here

[Step 1: Select the hotel from our data base

Search

Page1of 1

Hotel Address - Town/City - Cot
(No hotel has been selected) CATALONIA EIXAMPLE 1864 HOTEL ROGER DE LLURIA 60
BARCELONA SPAIN
top 2 il n dta about the resenaion (UL Ve S —————
- < BARCELONA SPAIN
Booking Reference Client Name Number of rooms Rate
OHLA EIXAMPLE BARCELONA (CALLE CORSEGA 289 ‘:
BARCELONA SPAIN

Add new hotel Add new guest

Step 4

Hotel details will be updated automatically.

Your Commission Claims  D.

DirectData  Claims Summary  Global search

Direct Data

Insert your claims here

Step 1: Select the hotel from our data base
NH BARCELONA EIXAMPLE

Click here to select the hotel

VALENGA, 105-107 [ mice ciaim

BARCELONA - SPAIN

IStep 2: Fill in details about the reservation

Booking Reference Client Name Checkin Number of nights Number of rooms Rate

Add new hotel Add new guest

Fill in the details about the reservation:
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- For TRANSIENT claims, the following fields are mandatory: CLIENT NAME,
CHECK-IN and CHECK-OUT. Note that COMM % and COMM AMOUNT are
strongly recommendable.

- For MICE claims, please click on MICE Claim. The following fields are
mandatory: EVENT NAME, BOOKING FILE NUMBER, CLIENT NAME, CHECK-IN
and NUMBER OF NIGHTS. Note that COMM % and COMM AMOUNT are
strongly recommendable.

Direct Data

the hotel from our data base  [Ra Rl Tt

osking Fie Numser Clens Name Onecin Number of ngnts umeer of rooms Rote Comm. Comm ameurt Cumeny e Code

Addnewhote  Addnew guest

Please use “.” Instead of “,” for amounts
For MICE Booking Reference Number please use the code MB+10 digits or BF+8 digits

e In case you need to add more bookings, but for a different hotel, please click on
ADD NEW HOTEL

e In case you need to add more bookings for the same hotel, please click on ADD
NEW GUEST

Direct Data

e hame. Cnecin Number of ngnes umeer of rooms Rate Comm . Comm Amount Cumengy e Code

Step 5

Once finished, please click on OK (on the right) to confirm all bookings. Finally, click on
Submit claims to WPS.
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Direct Data
insert your claims here

tep 1: Select the hotel from our data base.

VALENGA, 105107 [ wace

Booking Reference Clenc Name Ceckin Numer of ights Ioumer of ooms Rate Comm % Comm Amounc Curreney Rate Code El
o M & BR

[Review your claim before submitting i to Onyx

VALENGA, 105107
BARCELONA - AN

tep 3: Submit claim to Onyx

<<<<<<

After submitting

Once your request is recorded in our data base, we will associate a Reference Number
to your claim. (Note that our system takes one working day to process the
information). The status of the commission claimed and/or any information provided
by NH Hotels will be available in Your Commission Claims / Claims Summary under that

specific Claim Ref. Number.
You can check commission status through: www.payments.onyxcentersource.com

HELP OR MORE INFO: Please create a support case through this link:

https://www.onyxcentersource.com/need-assistance/

+1 888 417-4811
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www.payments.onyxcentersource.com

