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Mass incident

closure
The purpose of this new transaction is to streamline 

and automate the process of resolving multiple 

maintenance issues simultaneously. 

This type of transaction is particularly useful in 

scenarios where there are numerous open incidents 

that need to be closed efficiently, reducing the 

manual effort required and ensuring that the system 

is updated promptly.
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How to access and filter screen

Use these options to get the desired results:

Do not forget to select the correct 
option to close issues not only in 
rooms, but also in meeting rooms 
or areas:
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Results screen – Close incidents
Select the issues to close and the icon Close Incidences:

Fill in the details and click Save.

1º

2º

3º



A successful message will appear:

Results screen – Close incidents
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If a person in charge was previously 
assigned, this will not be modified.



Q .  C a n  w e  b u l k - c h a n g e  s o m e  i n c i d e n t  d a t a ,  s u c h  a s  ro o m  c l e a n i n g  s t a t u s ,  a va i l a b i l i t y  s t a r t  d a t e ,  e t c . ?

A . No .  T h i s  t ra n s a c t i o n  o n ly  a l l o w s  t h e  c l o s u re  o f  i n c i d e n t s ,  i n c l u d i n g  t h e  fi e l d s  o f  t h e  p e r s o n  re s p o n s i b l e  
f o r  m a n a g e m e n t  a n d  c l o s u re .

Q .  W h a t  i s  V E RY  I M P O RTA N T  t o  k e e p  i n  m i n d  a b o u t  t h e  c l e a n l i n e s s  o f  t h e  ro o m s ?
A . M a s s  c l o s u re  o f  i n c i d e n t s  w i l l  s i m u l t a n e o u s l y  c a u s e  a  m a s s iv e  c h a n g e  i n  ro o m  c l e a n i n g  s t a t u s .  T h e  d a t a  

s h o w n  i n  t h e  i n c i d e n t  a s  “ S t a t u s  a f t e r  b l o c k i n g  p e r i o d "  i s  a c t u a l l y  t h e  “ S t a t u s  a f t e r  i n c i d e n c e  c l o s u re "  s o  
t h e r e  m ay  b e  c h a n g e s  t o  t h e  c u r re n t  s t a t u s  o f  s o m e  ro o m s .  
I f  y o u  c l o s e  s e v e ra l  i n c i d e n t s  i n  t h e  s a m e  r o o m ,  t h e  s y s t e m  w i l l  t a k e  t h e  s t a t u s  t h a t  a p p e a r s  i n  t h e  l a s t     
l i n e  t o  b e  c l o s e d  a s  t h e  n e w  s t a t u s ,  s i n c e  i t  i n t e r n a l l y  p e r f o r m s  t h e  m a s s  c l o s i n g  f ro m  t o p  t o  b o t t o m .
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FAQs
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Thank You

M I N O R  H O T E L S   |   P R E S E N T A T I O N  T I T L E 7


	Slide 1: Mass incident closure BUSINESS PROCESSES - OPERATIONS May 2025
	Slide 2: Mass incident closure
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7: Thank You

