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✓ This new development allows us to inform in the same booking file different travel agencies and different 
commissions for every travel agency that take part in a bid. 

Description of the new development

✓ Nowadays when you have one bid, and different agencies have the option to manage the bid, you can´t manage 

and analyze properly these types of reservations.

✓ From now on ,you would be able to quote a bid and inform different travel agencies, and their specific 

commissions in the same booking file , managing the TA separately, generating templates for each TA and 

reporting correct figures. 

✓ You can add different remarks and contacts for travel agency.
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There is a new flag to activate Mutual Offer in the “General Info” tab.

Mutual Offer

If you click on it, a new tab is added automatically 
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The information in this new tab is:

ID: In this example “1”, because it is the first travel agency selected.
Main: This icon informs the main agency of the Mutual Offer.
Status: It is just informative, this field doesn´t modify the status of the Booking File.
Description: The name of the ID/Brand (you can also edit this field.)

All the information in “Customer Data” tab is uploaded in the “Mutual Offer” tab as ID 1, however this can be modified as 
per our needs. 

Mutual Offer
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You can add or delete a new customer.

Mutual Offer

When there are more travel agencies informed you can 
decide which one it is the main by selecting the line and 
clicking “set main mutual offer”.
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You can inform different status, but it is just informative for this specific Client ID, as the status of the MB is not 
changed unless we do it manually.

Mutual Offer

You must write or edit the information in “Description” column.
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When you inform a new travel agency, TMS is going to ask if you want to update the contact data of CRM.

Mutual Offer

We say “no” in this example, so we can write the client´s contact, otherwise, clicking “yes” the system will upload the 
contact information which appears in the Client ID contact in CRM. 
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After we inform the branch, we can inform the CRS and Company.

Please remember the company and CRS of the Booking File are not copied automatically, so if we add a new Client 
ID in the Mutual Offer, we should inform again this fields.

Mutual Offer

Please  bear in mind:

✓ The main travel agency can be only modified from Customer Data tab.
✓ The rest of the travel agencies are modified only from Mutual Offer tab.
✓ To change from one travel agency to other in Mutual Offer tab, you must select the line and click “intro”.
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Mutual Offer

If you click on “commissions” tab you will get a pop up, in which you will be able to modify the commissions of this 
customer.

We keep explaining this option in the next slide because we know how important this topic is.
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Mutual Offer

It works as the commissions tab of the MB. You can modify the type of commission, percentage…

If you inform a different commission than the main Client ID, when you select this agency to generate the template, it 
will show this specific commission informed.
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In the same page, if you click the white folio you will get a pop up to write remarks                       for this specific MO ID.

Mutual Offer

If there are remarks the icon 
changes.

These remarks don´t overwrite the booking file ones.





14

You can generate the templates as usual

Mutual Offer (templates)

But there is a new functionality where you can choose whatever agency already informed in the Mutual Offer.

❑ MO ID: This column shows the order of the agencies informed in the “Mutual Offer” tab.
❑ Main MO: This column flagged with “X” shows the main agency informed in the “Mutual Offer” tab.

You can see in this example the column MO ID 004, 005…it means, there have been three agencies informed before, but they 

have been deleted. This option only shows the travel agencies informed in the Mutual Offer tab.
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In this new option called “Mutual Offer ID”. If you click on it, you will be able to select the travel agencies 
informed in the Mutual Offer tab. 

Mutual Offer (templates)

The template will be generated with the data of the travel agency selected and with the commission informed.
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The modifications are saved in “Mod. History”.

Mutual Offer (modifications history)

If you see in the column called “Table Name” the transaction with the letters MO, for example: /CCSHT/CR_MO,
It means that these changes are related to Mutual Offer.
You can see in this example we have deleted one agency of the mutual offer and when we did it.



THANKS!


