hotel
treats How to use the back-end of your online webshop powered by Hotel Treats?

1. The back-end

The Back-end will be your best friend during your journey with Hotel Treats. Here you will be able to
manage your stocks and availability, check your invoices and track the sales through your online shop.

Once you log in, you will access to the back-end of the online shop of Minor Hotels. As you can see, right
on top there is the menu, where you can access all features:

HT Administration == Menu

MINOR

nhow  TIVOLI

Unique Experiences by Minor Hotels

_ ¢

EXPLORE BY CATEGORY
2. Availability

At this tab you will be able to check your stock and manage the stock of your experiences that are
bookable via an online calender. You can close sales, reduce stocks or increase the available stock for
your experiences.

To check the loaded availability, you can use our filters so that it is easier to find the experience of your
interest. Otherwise, all experiences related to your property will be shown below.

Availability

Avallability

Default stock at least

Property Requires date selection

Any
Published

Yes v Filter

Day Pass with Sunbed in Milan

at Nhow Milanc

Relax Day in Madrid with Spa, Gym & Breakfast

at NH Collection Madrid Eurobuilding
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To check the availability of one experience, please click on the name of the experience or on Manage
Availability. Then you will be able to see the current stock loaded for the experience. Here you find the
following information:

Total stock: Total stock including confirmed bookings for one specific date.

Bookings in Progress / Finalized Bookings: Number of confirmed bookings for one specific date

Availability Left: Available stock for one specific date

Fri, 14 Jul, 2023

Sat, 15 Jul, 2023 4 0 0 4 Modify stock

Sun, 16 Jul, 2023 4 0 0 4 Madify stock

Mon, 17 Jul, 2023 4 0 0 4 Modify stock

Tue, 18 Jul, 2023 4 0 0 4 Maodify stock
Wed, 19 Jul, 2023 4 0 0 4 Modify stock
Thu, 20 Jul, 2023 4 0 0 4 Medify stock
Fri, 21 Jul, 2023 4 0 0 4 Modify stock
Sat, 22 Jul, 2023 4 0 0 4 Meodify stock
Sun, 23 Jul, 2023 4 0 0 4 Modify stock

Mon, 24 Jul, 2023 4 0 0 4 Modify stock

Tue, 25 Jul, 2023 4 0 0 4 Maodify s tock

To amend the stock of one specific date, please click on Modify Stock. Then you will be able to select a
new Total Stock for one specific date. Please, note that confirmed bookings take part of this stock. Once
done, just click on Save and your stock will be updated.

Edit stock for All Day: Day Pass with Sunbed for one (Thu, 28 Sep, 2023)
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3. Billing

At this tab you will be able to check the monthly commission invoices issued by Hoteltreats. You can
download them by clicking on Download.

HT Administration

Commercial model KYC status

-Any- v Filter

493 NH ITALIA SPA (Nhow Milana)

494 NH HOTELE: VA S.A. (NH Collection Constanza) Not started

495 HOTELAGOS SA (NH Marina Port Not started Marketplace
49% NHITALIA SPA (NH Callection Pa Not started Marketplace
497 Marinoteis-S4 (Tivoll Marina Vilamoura) Not started
98 S.r.l (NH Collectio Documents requested
NH HOTEL TUGAL LDA (Tivo Not started
503 NH Collection Eurobuilding (NH Collection Madrid Eurobuilding ) Documents requested Marketplace
PAL/ AMSTELODAMUM N.V. (NH Collection Barbizon Palace) Not started
520 Anantara Plaza Nice Hotel Documents requested

4. Redeemed Vouchers

At this tab you will be able to check all vouchers that were redeemed. This includes the vouchers sold
through your online webshop and also through www.hoteltreats.com. Here you can choose the filters of
your interest and just click on Filter. Then, you will also be able to download the report on Excel format,
by clicking on Export as XLSX.

Redeemed vouchers

Voucher number Order number External reference Product name Customer’s email Hotel's country
Properties Discounted Ordered on to Redeemed on
to
Filter
cher/Card rde External . yoking riginal inal Purchased  Expiry
Type
roor I ice o


http://www.hoteltreats.com/
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5. Sold Vouchers

At this tab you will be able to check all vouchers, redeemed and unredeemed, sold through your online
webshop and also all redeemed vouchers sold through www.hoteltreats.com. Here you can choose the
filters of your interest and just click on Filter. Then, you will also be able to download the report on Excel
format, by clicking on Export as XLSX.

nistration == Menu

Sold vouchers

Voucher number Order number External reference Payment ID (i.e. Gift Card number) Product name Customer's email

Discounted Redeem status Ordered on to

Redeemed on to
i A Filter

6. How to redeem a voucher

Every hotel will have an unique link to check the status of the vouchers and also to redeem them. When
you access your unique link, you will need to insert the number of the voucher, including the minus “-“
and the name of the person who is checking or redeeming the voucher:

HT Administration == Menu

hotel
treats

Redeem avoucher

WARNING: Redeeming avoucher cannot be reversed Once redeemed, the voucher can't be used again, so please make sure the customer explicitly wishes to do so

CHECK STATUS

To check the status, you just need to click on Check Status and then you will be shown the full
information related to this voucher. In case you want to redeem it, just click on Redeem and the voucher
will be automatically redeemed.


http://www.hoteltreats.com/
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Redeem avoucher

h b d deemed, th n'tbe used ag P h ® 4
Product name Property Pri stat
278213-528952-484 Deluxe Day Pass with Lunch - Day Pass con Aimuerzo para uno HI0 Playa Meloneras Palace €65.00 Thu, M4 Sep, 2023 active Mon, 11Sep, 2023 -12:12 Tue, 10 Sep, 2024

CHERR AN



