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Mandatory actions during 
Reservation & Stay at the hotel
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How to avoid chargebacks

https://nhorganization.nh-hotels.com/content/tms4p-payment-gateway-manual
https://nhorganization.nh-hotels.com/content/tms4p-payment-gateway-manual
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Fraudulent credit card use at
hotel establishments
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mailto:codeofconduct@nh-hotels.com


How to attend disputes 
communications
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https://nhorganization.nh-hotels.com/content/email-addresses-chargebacks
mailto:chargebacks@elavon.com
mailto:premiumservicinggcg@aexp.com
mailto:gestiondefotocopias@redsys.es
mailto:c014490b@bbva.com
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mailto:premier.arklow@elavon.com
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Support documentation to
attend the disputes
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American Express chargebacks 
management
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American Express dispute management

•

https://www.americanexpress.com/es/merchant/
https://www.americanexpress.com/uk/merchant/
https://www.americanexpress.com/fr/merchant/
https://www.americanexpress.com/fr/merchant/
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Adyen dispute management
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Adyen dispute management
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mailto:disputes@adyen.com
http://www.docs.adyen,com/
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https://docs.adyen.com/risk-management/understanding-disputes/dispute-reason-codes
https://docs.adyen.com/risk-management/understanding-disputes/defense-requirements
https://help.adyen.com/knowledge/risk/dispute-management


Tools & additional information
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Expedia Chargebacks

mailto:expediaovercharge@expedia.com
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Expedia Chargebacks
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Expedia Chargebacks

https://nhorganization.nh-hotels.com/content/expedia-collect-quick-guide-vcc
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Chargebacks information in Booking.com
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Chargebacks information in Booking.com
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Tools & additional information

https://nhhotelgroup.sharepoint.com/sites/TEAMS_QUEST_2022/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FTEAMS%5FQUEST%5F2022%2FDocumentos%20compartidos%2FExcellence%20Reports%2FQuestExcellenceReport%2Eurl&parent=%2Fsites%2FTEAMS%5FQUEST%5F2022%2FDocumentos%20compartidos%2FExcellence%20Reports&p=true&ga=1
https://teams.microsoft.com/l/team/19%3a2a3e597fb6e3495e8a3748984c8eb415%40thread.tacv2/conversations?groupId=608e00d1-4b82-4dfa-9efb-456f4286389c&tenantId=8a91f668-dc1c-4903-8923-8e6618190d66
https://nhhotelgroup.sharepoint.com/sites/TEAMS_QUEST_2022/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FTEAMS%5FQUEST%5F2022%2FDocumentos%20compartidos%2FExcellence%20Reports%2FChargebacks%5FReport%2FChargebacksOperationalReport%2Eurl&parent=%2Fsites%2FTEAMS%5FQUEST%5F2022%2FDocumentos%20compartidos%2FExcellence%20Reports%2FChargebacks%5FReport&p=true&ga=1
https://nhhotelgroup.sharepoint.com/sites/TEAMS_QUEST_2022/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FTEAMS%5FQUEST%5F2022%2FDocumentos%20compartidos%2FExcellence%20Reports%2FChargebacks%5FReport%2FChargebacksOperationalReport%2Eurl&parent=%2Fsites%2FTEAMS%5FQUEST%5F2022%2FDocumentos%20compartidos%2FExcellence%20Reports%2FChargebacks%5FReport&p=true&ga=1
https://nhhotelgroup.sharepoint.com/sites/TEAMS_QUEST_2022/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FTEAMS%5FQUEST%5F2022%2FDocumentos%20compartidos%2FExcellence%20Reports%2FChargebacks%5FReport%2FChargebacksOperationalReport%2Eurl&parent=%2Fsites%2FTEAMS%5FQUEST%5F2022%2FDocumentos%20compartidos%2FExcellence%20Reports%2FChargebacks%5FReport&p=true&ga=1
https://nhhotelgroup.sharepoint.com/:b:/s/TEAMS_QUEST_2022/EVbFXT0oXsVAjWKkegDZuYEBAB1xgR9zM7KRg4iR_DI9ww?e=u6WMDU
https://nhhotelgroup.sharepoint.com/:b:/s/TEAMS_QUEST_2022/EVbFXT0oXsVAjWKkegDZuYEBAB1xgR9zM7KRg4iR_DI9ww?e=u6WMDU
https://nhhotelgroup.sharepoint.com/:b:/s/TEAMS_QUEST_2022/EVbFXT0oXsVAjWKkegDZuYEBAB1xgR9zM7KRg4iR_DI9ww?e=u6WMDU
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THANKS!


