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General information

• Our packages will have visibility in two different channels whit different conditions.

• On the first day of each month Hotel Treats will send you by email a report listing all vouchers sold in the previous month.

➢ Including all sold vouchers in our web site: we will create a prepayment in TMS for these amounts.

➢ And all redeemed vouchers of the Hoteltreats.com marketplace: service will be already provided and pending to be invoiced in TMS.

• Please check the manual How to use the Back-End of Your Online Webshop - Hotel Treats .

1

Brand.com web site
(offers & hotel page) 

HotelTreats.com marketplace

2

https://nhorganization.nh-hotels.com/content/how-use-back-end-your-online-webshop-hotel-treats
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• On a monthly basis you will receive a (OtC) Prepayments URN with the total amount of the Hotel Treats vouchers sold the previous month.

• You can use the Template Prepayments Hotel Treats to control all these vouchers, balance the received bank transfer and inform back the SSC all invoices

created in TMS to close the URN.

• The total amount of the received bank transfer must match with the sum of the deposits created in TMS.

• The sold vouchers will be sent by Hotel Treats, but they can be always checked using the Hotel Treats website. See slides – How to download reports.

Prepayment registration in TMS

https://nhorganization.nh-hotels.com/content/template-prepayments-hotel-treats
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• Create one Day Guest Billing for each voucher using PID 1100031035 HOTEL TREATS LTD (TMSforHotels > BILLING > Billing> /CCSHT/FC_FMAN - Day-guest

billing).

• You must create a prepayment with invoice per each voucher and taking into account the different VAT % based on the services included. In Italy,

prepayments without Invoice (Caparra) are allowed.

• If you have all the mandatory customer information, create the PID to invoice the prepayment. If not, you can use the generic customer 1000 or the

corresponding CPD depending on the tax requirements of your country.

➢ The customer’s information is available in the Hotel Treats website. See slides – How to download reports .

• You cannot issue any invoice (prepayment, deposit or final invoice) to Hotel Treats.

Prepayment registration in TMS
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• Once the customer comes to the hotel, we must verify the validity of the voucher and redeem it using the Hotel Treats website.

• In TMS the services must be charged to the corresponding DGB (from SPA, from a F&B POS, directly in FO TMS) and billed. The total amount of the final 

invoice will be zero because the prepayment will be applied.

• You cannot issue any invoice (prepayment, deposit or final invoice) to Hotel Treats. 

Invoicing provided services in TMS 
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Special cases 

Vouchers sold in 
Hoteltreats.com Marketplace

• When the vouchers were sold in the Hoteltreats.com Marketplace, we only will receive the money the month 
after the redemption date.

• In these cases, you must verify and redeem the voucher in Hotel Treats website and charge the provided services 
in a DGB. The following month, when you will receive the URN with payment information, you can close the 
invoice using TRANSFER payment method.

Voucher redeemed before 
payment

• If the voucher is sold in our website but the customer wants to redeem it during the month and before receive the 
money.

• You must verify and redeem the voucher in Hotel Treats website and charge the provided services in a DGB. The 
following month, when you will receive the URN with payment information, you can close the invoice using 
TRANSFER payment method.

Accommodation reservations
• In case the voucher is linked to an accommodation reservation, you must use this reservation to charge the 

provided services and register the (pre)payment.

Expired vouchers
• Expired vouchers with prepayment received should be invoiced using the corresponding services codes. You can 

check using the TMS report  /CCSHT/NA_024_R - Management Report.
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• On a monthly basis Hotel Treats sends the commission invoice to the SSC to be posted and paid.

• The vendor is 72593 HOTEL TREATS LTD and the payment term, PA00 (already approved by the BU Financial Directors).

• The invoice is posted in the GL account 62910006 F&B COMMISSIONS AND OTHERS (ceco OP).

• We will pay combination between fixed and variable fees: 50€ fixed/month + 7% of commission (for each voucher sold). Those packages sold via the

Hoteltreats.com marketplace will have a 15% of commission.

• The invoice is posted blocked for payment, so the Hotel Manager must release it for payment as soon as possible because it must be paid during the

month.

• The monthly commission invoices can always be checked using the Hotel Treats website. See slides – How to download reports .

Vendor commission invoice
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How to download reports from Hotel Treats website

Once you are logged, 
you can check and 
download the 
information about 
“redeemed vouchers”, 
“sold vouchers”, data of 
the customers
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How to download reports from Hotel Treats website

Customer’s data needed for 
invoicing is available in the 
“Sold vouchers” section

Apply the filters you need 
(dates, voucher ID, 
customer’s email, etc.)

Scroll down and click on 
“Export as XSLX”, and an Excel 
file will be downloaded
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Available documents

https://nhorganization.nh-hotels.com/


THANKS!
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