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https://nhhotelgroup.sharepoint.com/:x:/s/MaintenanceInspections/Ec_AsVBkBUxGquOEPM08B_wB4mlTM3KrDxx2JRlvihGkIw
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* The files are shared with NH insurance companies so strictly avoid to include any NH staff, customer or guest identification data. 
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- Affected hotels to inform fire brigade of this situation in order to improve coordination levels in the event of possible emergencies.

- Connection for the fire detection system to ensure communication in case of failure or alarm

- Communication to:

1. If your hotel has not 24x7 – Communication Hierarchy: 

GM – Maintenance Manager – Regional Maintenance – Regional Operations 

2. Alarm reception center / Maintenance company (if required by law, check cost with Operations)

1. Fire brigade (if required by law)

- Extraordinary capex request, minimum investment needed to ensure safety in the building. Cost 500 - 3.500€. (Maintenance and HQ
Operations approval required)

Fire detection
event

Failure

ALARM

Urgent failure
(e.g. fire panel not

working)

Non-urgent failure
(e.g. fail in a smoke

detector, batteries…)

ACT AS A REAL FIRE ALWAYS.
CALL FIRE BRIGADE

CALL 24H SERVICE OF THE MAINTENANCE 
COMPANY. GENERAL MANAGER TO DECIDE WHO 

WILL GO TO THE HOTEL WITH MAINTENANCE COMP.

CALL MAINTENANCE COMPANY DAY AFTER AND 
SOLVE INCIDENCE ASAP
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SECURITY (ALARM AND ANTI-BURGLAR ALARM SYSTEM)

- If your hotel has not 24x7 - Cost for a simple wireless alarm system with main hub and several presence sensors / door / etc. c. 1.000
– 1.500 € (Maintenance BU and HQ Operations approval required).

- The closed hotels will inform the local police of this situation in order to improve coordination levels in the event of possible
emergencies

- Operations in agreement with HQ Operations to analyze the possibility to contract a security company with a minimum coverage to
ensure the hotels once a day during the weekend.



http://www.nhorganization.com/

