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CRM Guest

remarks
Gathering insights on customer preferences is

essential for exceeding their expectations. We

have introduced a notes field at the hotel level to

store valuable information about our customers,

which will be accessible for future reservations.

This feature allows us to offer a more personalized

experience and streamline the reservation

process, enhancing both personalization and

efficiency.
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✓ As most of you requested, a new remarks field is available in CRM guest profiles and in the reservations.

✓ The information will only be displayed in the hotel where it is created.

✓ It is critical we use this option appropriately, without including sensitive information as allergies, religion,
sexual orientation…

✓ The incorrect use of this development could generate the deactivation of this option.
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KE Y  P O I N T S :
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Remarks by hotel chain are blocked
for all users. This option will never be
available.

Remarks at hotel level can be
included and modified by all the users
with CRM permissions.

H O W  T O  AD D  R E M AR KS  T O  A G U E S T  P R O F I LE ?
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Nothing appears.

W H AT  H AP P E N S  I F  I  AC C E S S  T H E  S AM E  P R O F I LE  BU T  I N  AN O T H E R  H O T E L?
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If you add a guest ID with CRM remarks, these comments will be included in 2 places:
- At the end of the guest line
- In Guest remarks field (a 3rd box that will appear when the functionality is activated). If there are notes

from multiple guests, they will appear separately with the guest ID before them.

W H E R E  W I LL T H I S  I N F O R M AT I O N  AP P E AR ?
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Both comment fields can be used manually
before identifying the guest, so the logic
(business decision) is to never delete, always
concatenate.
Deletion must be manual.

LO G I C  W I T H  E X I S T I N G  R E M AR KS

When a guest ID is added to a line that already contains
information, a pop-up will display multiple options, with
the concatenation option selected by default.
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Only main Guest remarks field appears:

R E P O R T S : Z E Y _ R S _ 0 6 _ 0 1 1 _ ALV _ E X  - E xpe cte d Arr iva ls E xte nde d 
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Only main Guest remarks field appears, but it has to be selected:

R E P O R T S : / C C S H T / R S _ 0 6 _ 0 1 1 _ AV V  - Va lue d E xpe cte d Arr iva ls ALV  
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Only guest lines remarks appear:

R E P O R T S  / C C S H T / R S _ 0 6 _ 0 1 4 _ ALV -  V I P  a rr iva ls a nd Z E Y _ R C _ S I _ 0 0 1 _ ALV - I n - house  gue sts or  occupie d rooms ALV  ( e xte )  
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These new Guest remarks as the other remarks are displayed in the POS UX screen:

R E P O R T S

Main Guest remarks field.

Remarks in guest lines.



It is essential that all GDPR guidelines are followed when using these new comment fields.
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Customer information management in TMS | Minor Hotels Organization Portal

C U S T O M E R  I N F O R M AT I O N  M AN AG E M E N T  P R O C E D U R E

https://organization.minor-hotels.com/content/customer-information-management-tms


M I NORHOT E L S . COM

Thank you
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