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REGISTRATION FORM

Personal and booking
information
N

M Why is the e-mail field always empty?

il Do I'have to fill it out every time | stay? B - this document you can find your personal data

and information about your stay. Also on the back is
the basic information of our Data Protection Policy.
Please, can you check if everything is correct?”

n “Due to data protection matters, the
e-mail is never shown in the
Registration Form, but do not worry
because once you have indicated it, you

will only need to fill it out again in case
you want to modify it (and consent
again, or not, the privacy clauses).”

REGISTRATION FORM
Privacy clauses 7 + 8

THE CLAUSES &"/—A THE CLAUSES
DO NOT APPEAR DO APPEAR

a2 o2 S

A client who has already accepted

A client who previously

L7 Why do | have to accept or not

W the clauses in each stay?

n “The registration form must be
@i signed for each stay, as in this
document we inform customers
of the different data processing
that MINOR GROUP carries
out. Therefore, unless you
accept the clauses, we do not
have your consent to send you
commercial communications,
and they will continue to appear
every time you visit us.”

the clauses in previous stays and A new client left the clauses blank or
whose e-mail is in the CRM database marked NO
n “If you would like to receive exclusive offers and news from us,

please leave your e-mail here and mark YES in these clauses”

Clauses 7+ 8

Marketing consents MINOR GROUP
(Minor Hotels Europe & Americas, Minor Hotels, Oaks Hotels) and partners.

™  What kind of information will
i you send me?

Y  “You will receive exclusive
&3 promotions with discounts that
we only send via e-mail, and
you will be up to date with our
latest news.”

e
NO YES
-~ . )
What happens if | do not sign the
L Registration Form? REGISTRATION FORM
“If you do not sign accepting the Signature

#id  conditions of your stay and our privacy

policy, we cannot admit your 1

accommodation at the hotel.” NO YES

o LOYALTY CONSENTS

Would you like to join our activated and managed by brand:
DISCOVERY program?

Clauses 3+4 Clause 5

“You will receive a minimum of 5% extra

discount, and you can receive DISCOVERY NH, NHC & nhow and

Anantara, Tivoli & AVANI.

i Will I receive many emails?

n “We only send e-mails that may

1A pe of interest to you, based on
your profile and preferences, and
you can easily unsubscribe using
the link available in each e-mail.”

.
1
1
1
1

Dollars (D$) and enjoy exclusive benefits from PR,
the moment you sign up. Just mark YES here,
including your e-mail, and sign the form.” g g
NO YES NO YES

~ Who has access to my
] personal data?

n “Data provided for the purposes
A related with clauses 7 & 8 will
be used exclusively by Minor
Group and partners and in no
case will it be disclosed to third
party companies.”

- Update GDPR clauses
Yl How can | exercise my privacy rights? in TMS

2va

Storage time

£Y “You can send an email with your request to depends on

-, 9, “Welcome to the hotel Mr./Ms. ﬁ
E Have a pleasant stay with us.”

KEY E-MAIL ACCOUNTS ON DATA PROTECTION
FOR CUSTOMERS

dataprotection@minor.com

unsubscribenhdiscovery@nh-hotels.com

dpo@nh-hotels.com

To exercise the GDPR rights To unsubscribe from NH DISCOVERY Legal questions

: . » . the legislation
[Tt dataprotection@minor.com Storage in a safe place a of?each
country.

FOR EMPLOYEES

organization@nh-hotels.com

Operational questions
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